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Workplace Visit report - submission confirmation

Your submission has been successful. Please keep a copy of this receipt for your records.

Date and time Form submission 1D Reference number

08 Sep 2017 2:55:15 PM  99118220170908143940 - F6SRBC

To save a copy of the completed form and receipt, from the File menu select "Save a copy”. To print a copy use the Print

icon.

GPO Box 158

Access Canberra Canberra City ACT 2601

Initial information

Telephone: (02)6207 3000

Inspector ID *

05771

Inspection number Event number

Lead inspector *

Bradley Cummins

Accompanying inspector/other *

- MAJOR, CARNALL

Date * Time commenced *

06 Sep 2017 13:00

Type of WPV *

¢ Proactive @1 Reactive
Purpose of WPV * Legislation *
- Complaint Work Health and Safety Act 2011

Name of individual or registered company *

. Other

Name of individual or registered company *

ACT Government Education Directorate

ABN ACN

Business or trading name (if different)
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Registered company address
Address line 1 *

220 Northborne Avenue

Address line 2

Suburb * State * Postcode

Braddon - ACT 2612
Contact name ¥ Contact number *
| Natalie HOWSON . 1 62059158

Email address

- natalie.howson@act.gov.au

Workers compensation

Is a compulsory Workers Compensation Policy maintained? *

(! Yes ) No i®) Not applicable

Details of inspection

Site/Workplace address

[ iSame as registered address

Address line 1 *

Address line 2

Suburb * State Postcode *

Notification of entry to (as required by s164) *

[_IPcBU [ | Manager
{¥] Supervisor ISR
[V} Other A
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Inspector notes ¥

WorkSafe ACT received information regarding an employee (LSA) administering-to students at the school. Education
Directorate have policy regarding the administration of medications for this system to be medically informed in consultation
- with the family and approved hy a Doctor including the member of staff administering medicati be appropriately trained
by ACT Health | students at | Schoo! are receiving the administer omnot in accordance with the

g
education directorate policy. Received information from the LSA administerin that he has vided
appropriate training and / or instruction. This staff member is responsible fo utilising an followed
by administering of by and details having the responsibility to aiter the of

. Information avallable that tnis process is deficient of suitable medical direction and information to manage the
risks to the students receiving the medical process by unqualified and unsuitably trained staff.

Improvement Notice Issued regarding the provision of training instruction and supervision to manage the risk of harm to
people.

Further action

Further action required? *

®) Yes 7t No
Notices issued *

i®} Yes { i No

Type of notices

[¥] Improvement [ I Prohibition {1 0ther

Finalisation details

WPV for asbestos related issue ¥

{ % Yes {®: No

Industry group *

Education and Training

Follow up required *

{8} Yes { i No

Time finished *

- 18:00

The email address below has been derived from the name you entered. Please ensure the email address is correct.

Lead inspector email address *

Bradley.Cummins@act.gov.au

How many other email addresses would you like to send this to? *

Email 1 *

' natalie.howson@act.gov.au

Email 2 *

meredith.whitten@act.gov.au

Email 3 *

greg.jones@act.gov.au
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Privacy notice

The information collected for the purpose of the Work Health and Safety Act 2011 and is in accordance with the Information
Privacy Act 2014. WorkSafe ACT prevents any unreasonable intrusion into person’s privacy in accordance with the Privacy Act
1988 (C'WIth) and Information Privacy Act 2014. WorkSafe ACT provides identifiable information which can be disclosed to other
law enforcement agencies and authorised organisations that have legal authority to request information under prescribed
circumstances.

Improvement Notice

This is an Improvement Notice issued under section 191 of the Work Health and Safety Act 2011.

Issued by Inspector Inspector ID Notice Number Date and time

Bradley Cummins 05771 . j IN-05771-591108-1 . 06 Sep 2017 - 13:00

Method of service (s209) *

{7 Personal {®7 Email/Fax

Recipient *

~ Natalie HOWSON

To whom this notice is issued *

t.! Company " Individual

Name of registered company * ACN

" ACT Government Education Directorate

Business or trading name (if different)

Registered company address

Address line 1

220 Northborne Avenue

Address line 2

Suburb State Postcode
' Braddon ' ACT 2612

Site /Workplace address

Address line 1 *
Address line 2
Suburb * State Postcode *

I nct
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Location within address of workplace

The locations relevant to the provision and administration of medicine at educational facilities in the Australian Capital
Territory.

The inspector believes the person -

(a) is contravening a provision of this Act; or

(b) has contravened a provision in circumstances that make it likely that the contravention will continue or be repeated;
and

The provision that the inspector believes is being, or has been contravened is.

Type of legislation

v Work Health and Safety Act 7 Work Health and Safety ~, Dangerous Substances Act
Y2011 '/ Regulation 2011 - 2004
Section/s

’ Section 19(3)(f)

Briefly, how the provision is being, or hase been, contravened

Untrained and unqualified staff member administering insulin to students exposing persons to risk of serious harm.

The date by which you are required to remedy the contravention or likley contravention.
The day stated for compliance with the improvement notice must be reasonble in all circumstances.

Date
06 Oct 2017

This Notice may include directions concerning the measures to be taken to remedy the contravention or prevent the likley
contravention, or matters or activities causing the contravention or likely contravention to which the noice relates. The
inspector directs you to;

Ensure the provision of suitable training and instruction to all relevant staff in the administration of medication to persons
in an educational environment in accordance with Education Directorate Policies including but not [imited to administration
- of student medication and complex health care procedures and diabetes management procedure.

Ensure the development of a suitable system of administrative management to capture evidence of training and
documented compliance with the procedures relevant to the administration of medicine.

- Provide the regulator a training register or other evidence of the provision of training to all relevant staff.

The inspector recommends that you:

Conduct a review of all other relevant training provided under the Education Directorate category of first aid policies and
the generation of a training register to capture and ensure ongoing training requirements are metin accordance with the
directorates policies.
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Improvement Notice - Further Information

If you have any questions you may contact the inspector who issued this notice.

Display of Notices A person to whom a notice is issued must, as soon as possible, display a copy of the notice in a
prominent place at or near the workplace, or part of the workplace, at which work is being carried out that is affected by
the notice (s 210(1)). A person must not intentionally remove, destroy, damage or deface a notice displayed under s
210(1) while the notice is in force (s 210(2)). The maximum penalty for failing to comply with these provisions is $5,000 for
an individual or $25,000 for a corporation.

Compliance with improvement notice The person to whom an improvement notice is issued must comply with the
notice within the period specified in the notice (s193). The maximum penalty for failing to comply with this requirement is
$50,000 for an individual or $250,000 for a corporation.

Extension of time for compliance If the period for compliance with this notice has not ended, an inspector may extend
the compliance period (s194).

Directions and recommendations A direction may refer to a code of practice and may offer the person a choice of
ways in which to remedy the contravention (s 204). An improvement notice may include recommendations. It is not an
offence to fail to comply with recommendations in a notice (s 205).

Changes to notice by inspector An inspector may make minor changes to a notice for clarification, to correct errors or
references, or to reflect changes of address or other circumstances (s206).

Review of this Notice The person to whom the Notice was issued, a person conducting a business or undertaking whose
interests are affected by the decision, a worker whose interests are affected by the decision or a health and safety
representative who represents a worker whose interests are affected by the decision may seek to have an internal review.
A review may be sought in relation to the issuing of the Improvement Notice and.a decision regarding an extension of time
for compliance with improvement notice. A review may be sought within the period specified in the notice for compliance
with the notice or 14 days, whichever is the lesser. Please ensure you include the Notice number in your application for a
review and the reason you are seeking the review. An application for a review can be made by writing, to: The Regulator,
WorkSafe ACT. GPO Box 158 Canberra City ACT 2601 or by email worksafe@act.gov.au .

PRIVACY NOTICE The personal information collected about you is being collected for the purpose of securing the safety of
people at work by the authority of the Work Health and Safety Act 2011. The information can be disclosed, in accordance
with the Work Health and Safety Act 2011, to other law enforcement agencies including the Australlan Federal Pohce ACT
Planning & Land Authority and the Office for Children, Youth & Family Support.

WorkSafe ACT Contact Details PO Box 158, Canberra, ACT 2601 email: worksafe@act.gov.au Phone:{02) 6207 3000 Fax:
(02) 6205 0336.

TRANSLATING AND INTERPRETING SERVICE - 131 450.
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ACT

Government

Education Trim No.

Caveat Brief

To Minister for Education and Early Childhood Development

From Director-General

Subject regarding School ,

That you note the update to the actions taken ]
T ey
T V'V or ksafe Improvement Notice.

Noted / Please discuss

Yvette Berry MLA..........ccoovvirvvvnncnnnnf /o

. On 8 September 2017, Worksafe ACT issued the Director-General with an
Improvement Notice under the Work Health and Safety Act 2011.

. The Notice is a complaint about the administration of medication by an untrained
and unsupervised staff member at_SchooI.

° A Caveat Brief regarding the Worksafe Notice has been provided to you

(MIN17/919).
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Natalie Howson
Director-General
Day Month 2016
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Corrigan, Amie

From: Peffer, Dave

Sent: Wednesday, 13 September 2017 11:41 PM

To: Howson, Natalie

Cc: Snowden, David

Subject: RE: Workplace Visit report, FESRBC [DLM=Sensitive: Legal]

Dear Director-General
Thank you for email below and providing this information to me.

| have carefully considered the scope of the improvement notice, your subsequent actions, and ultimately the safety
of the children involved.

As Regulator under the Work Health and Safety Act 2011, | have decided to cancel the improvement notice of 8
September 2017, effective today, with a condition that the written agreement you refer to below be signed off by a
suitably qualified medical professional and provided to me, as regulator, within five business days.

¢ will provide you with the formal correspondence of the cancellation tomorrow.
| appreciate the efforts of your directorate in addressing this matter as a priority.

Sincerely

Dave

DAVE PEFFER

_ dave.peffer@act.gov.au

GPO Box 158 Canberra ACT 2601 | www.act.gov.au/accesscbr

? Access "
eewsm!n Canberra.

From: Hughes, Rebecca On Behalf Of Howson, Natalie

Sent: Wednesday, 13 September 2017 4:44 PM

To: Peffer, Dave

Subject: RE: Workplace Visit report, F6SRBC [DLM=Sensitive: Legal]

Dear Mr Peffer

| refer to the Improvement Notice (IN-05771-S9JJ0S-1) of 8 September 2017. | wish to inform you about
the action taken by the Directorate to date to remedy this notice.

The Directorate is working with the family -ttend the school. The Directorate policy
(attached) provides at Clause 3.8.8.6 Students may self-administer medication by written agreement
under the supervision of an authorised person. On 12 September 2017, the family provided written
agreement forFtowt school. The School has two staff who are trained as First
Aid Officers and who currently wance for first aid officers in accordance with Clause 3.8.12
(Training). The First Aid Officers, as authorised persons, would be available to prompt -about
their medication and contact the nominated parent to attend the school to manage the situation and in an

1 10of 5
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emergency situation or if a parent is unavailable to call an ambulance if required. The Directorate
considers it has put in place a practice which is compliant with the Policy.

The Directorate is also compiling the training documentation which was also requested.

| would appreciate your further consideration of the action taken by the Directorate in relation to this
notice.

Regards

Natalie Howson | Director-General Education Directorate | ACT Government
T:02 6205 9158 | M: [ £ : natalie.howson@act.gov.au
Level 6, 220 Northbourne Ave Braddon | GPO Box 158 Canberra ACT 2601 | www.det.act.gov.au

3 = ;ﬂ;@; .
I acknowledge the traditional custodians of the lands and waters where we live and work and pay my
respects to elders past, present and future,

From: smartforms@act.gov.au [mailto:smartforms@act.gov.au]

Sent: Friday, 8 September 2017 2:58 PM

To: Howson, Natalie <Natalie.Howson@act.gov.au>; Whitten, Meredith <Meredith.Whitten@act.gov.au>; Jones,
Greg <Greg.Jones@act.gov.au>

Subject: Workplace Visit report, FESRBC

GOveramats

arT| A ,
ACT | Canberra. WORKIIZFACT

WORKPLACE VISIT REPORT

Please see attached PDF to view a copy of your Workplace Visit report.

Inspection number WPV-05771-59110S

Lead inspector Bradley Cummins

Company name ACT Government Education Directorate

Submission ID 99118220170908143940
Tracking nhumber F6SRBC

For any further information piease contact WorkSafe on:

Telephone: (02) 6207 3000
Facsimile: (02) 6205 0336

Email: worksafe@act.gov.au
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emergency situation or if a parent is unavailable to call an ambulance if required. The Directorate
considers it has put in place a practice which is compliant with the Policy.

The Directorate is also compiling the training documentation which was also requested.

| would appreciate your further consideration of the action taken by the Directorate in relation to this
notice. .

Regards

Natalie Howson | Director-General Education Directorate | ACT Government
T: 02 6205 9158 | M: E: natalie.howson@act.gov.au
Level 6, 220 Northbourne Ave Braddon | GPO Box 158 Canberra ACT 2601 | www.det.act.gov.au

! acknowledge the traditional custodians of the lands and wate
respects to elders past, present and future,

From: smartforms@act.gov.au [mailto:smartforms@act.gov.aul]
Sent: Friday, 8 September 2017 2:58 PM

To: Howson, Natalie <Natalie.Howson@act.gov.au>; Whitten, Meredith <Meredith.Whitten@act.gov.au>; Jones,
Greg <Greg.Jones@act.gov.au>

Subject: Workplace Visit report, FESRBC

the: P_leérsek'dgj_n‘ot reply to t"li]is,: autq;géneratég?é’@jrail.:7

#50) ACT | E5hbarrs. WORKIZZFACT

GapvnmenEht

WORKPLACE VISIT RE PORT

Please see attached PDF to view a copy of your Workplace Visit report.

Inspection number WPV-05771-S91J0S

Lead inspector Bradley Cummins

Company name ) ACT Government Education Directorate
Submission ID 99118220170908143940 ‘
Tracking number F6SRBC

For any further information please contact WorkSafe on:

Telephone: (02) 6207 3000
Facsimile: (02) 6205 0336

Email: worksafe@act.gov.au
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You also contact WorkSafe through the Access Canberra WorkSafe ACT Report online
form.

ACT Government
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Nikolas, Lejla

From: Hughes, Rebecca

Sent: Thursday, 14 September 2017 9:20 AM

To: Efthymiades, Deb

Cc: Whitten, Meredith

Subject: DRAFT FOR CLEARANCE - CAVEATISchool
Attachments: I School.docx

Importance: High

Categories: Action

Hi Deb

| have added what | think is relevant and fleshed it out a bit. | have highlighted in yellow particular things I'd
appreciate your input/thoughts on.

Meredith — for your information and input if required.
Thanks

Bec

1 10f4
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Corrigan, Amie

From: Kalleske, Mark

Sent: Thursday, 14 September 2017 3:03 PM

To: , Howson, Natalie

Cc: Peffer, Dave

Subject: FW: Workplace Visit report, FESRBC [DLM=Sensitive: Legal]
Attachments: Correspondence from Mr Peffer to Ms Howson - 14 September 2017.pdf

Dear Ms Howson
Please find attached correspondence from Mr Peffer in relation to your request dated 13 September 2017.
The written evidence as referenced in the letter and required by WorkSafe ACT can be directed to me.

Regards
Mark

Mark Kalleske | Deputy Director - Compliance and Enforcement

Phone: 02 6207 0130 | Email: mark.kalleske@act.gov.au

Access Canberra | Chief Minister Treasury and Economic Development Directorate | ACT Government
16 Challis Street | Dickson GPO Box 158, Canberra City ACT 2601 | www.act.gov.au/accessCBR

Access -

e . Easier. Simpler. Here to Help.
perra. actgovau/accessCBR

From: "Howson, Natalie" <Natalie. Howson@act.gov.au>

Date: 13 September 2017 at 4:43:51 pm AEST

To: "Peffer, Dave" <Dave.Peffer@act.gov.au>

Subject: RE: Workplace Visit report, F6SRBC [DLM=Sensitive: Legal]

Dear Mr Peffer

| refer to the Improvement Notice (IN-05771-S9JJ0S-1) of 8 September 2017. | wish to
inform you about the action taken by the Directorate to date to remedy this notice.

The Directorate is working with the family-ttend the school. The
Directorate policy (attached) provides at Clause 3.8.8.6 Students may self-administer

medication by written agreement under the supervision of an authorised person. On 12
September 2017, the family provided written agreement for ||

at school. The School has two staff who are trained as First Aid Officers and who currently
receive the allowance for first aid officers in accordance with Clause 3.8.12 (Training). The
First Aid Officers, as authorised persons, would be available to prompt _about
their medication and contact the nominated parent to attend the school to manage the
situation and in an emergency situation or if a parent is unavailable to call an ambulance if
required. The Directorate considers it has put in place a practice which is compliant with
the Policy.

The Directorate is also compiling the training documentation which was also requested.
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| would appreciate your further consideration of the action taken by the Directorate in
relation to this notice.

Regards
Natalie Howson | Director-General Education Directorate | ACT Government

T:02 62059158 | M: E: natalie.howson@act.gov.au
Level 6, 220 Northbourne Ave Braddon | GPO Box 158 Canberra ACT 2601 | www.det.act.gov.au
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ACT

Government

Chief Minister, Treasury and
Economic Development
Our ref: 170908-000930-T3

Ms Natalie Howson
Director-General '
ACT Education Directorate
GPO Box 158

Canberra ACT 2601

Dear Ms Howson
WorkSafe ACT - Improvement Notice (IN-05771-S9JJ0S~1)

Thank you for your email dated 13 September 2017 relating to the above Improvement
Notice (the Notice). The Notice was issued to the Education Directorate (the Directorate)
on 8 September 2017 by WorkSafe ACT and requires the Directorate to:

e Ensure the provision of suitable training and instruction to all relevant staff in the
administration of medication to persons in an educational environment in
accordance with Education Directorate Policies including but not limited to
administration of student medication and complex health care procedures and
diabetes management procedure.,

s Ensure the development of a suitable system of administrative management to
capture evidence of training and documented compliance with the procedures
relevant to the administration of medicine.

e Provide the regulator a training register or other evidence of the provision of
training to all relevant staff.

Upon consideration of the additional information provided by you and WorkSafe ACT
officials, I have decided to cancel the Notice on condition that written agreement
between the family and Directorate be endorsed by an independent medical professional
and provided to WorkSafe ACT within five working days of the date of this letter.

WorkSafe ACT looks forward to working with the Directorate to ensure the factors leading
up to the issuance of the Notice are well managed into the future.

Yours sincerely

Dave Peffer
Deputy Director General - Access Canberra

14 September 2017

Chief Minister, Treasury and Economic Development
GPO Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au
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This email, and any attachments, may be confidential and also privileged. If you are not the intended
recipient, please notify the sender and delete all copies of this transmission along with any attachments
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person.
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Resulting from that one issue, Worksafe asked us to demonstrate that all staff in
schools administering medications were appropriately trained. Thanks to your quick
response in relation to HAAS trained staff certification in your schools we have been
able to demonstrate this to Worksafe and the Improvement Notice was lifted

yesterday.

While it was a great response from everybody, it did show our need to capture this
information on a central register in future. The People and Performance Branch will be
working through how we best do this.

Thank you again for you support and quick response this week, and have a great
weekend.

Regards

Natalie

This email, and any attachments, may be confidential and also privileged. If you are not the
intended recipient, please notify the sender and delete all copies of this transmission along
with any attachments immediately. You should not copy or use it for any purpose, nor
disclose its contents to any other person.
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Nikolas, Lejla

From: Hughes, Rebecca

Sent: Friday, 15 September 2017 6:42 PM

To: Efthymiades, Deb

Cc: Whitten, Meredith

Subject: DRAFT FOR CLEARANCE - CAVEAT_
Attachments: B o< ATT00001.htm

Importance: High

Categories: Action

Hi both

Does this need to progress?

Bec

Hi Deb

| have added what | think is relevant and fleshed it out a bit. | have highlighted in yellow particular things I'd
appreciate your input/thoughts on.

Meredith — for your information and input if required.
Thanks

Bec
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