




Good morning TCCS and CMTEDD foi team, 

 

My name is , I am requesting the following infromation under 
the Freedom of Information Act 2016 and or Privacy Act 1988. 

For the purpose of transparancy, this request is being sent to both directorates, TCCS and CMTEDD, 
both parties have been included as receipients in the forwarding of this email. 

 

City Services CS and Access Canberra AC are statutory office holders and perform the function of 
Licencing and Compliance, Regulation and Enforcment for various Acts, including but not limited to 
Public Unused land Act 2013 and Road Transport General Act 1999.. etc... 

1. What interface is available to the public for submitting a complaint in contrravention of 
legislation? TCCS  

a) Phone call? Yes/No/Add further comments including the allocated phone number(s) 

b) Email? Yes/No/Add further comments including the email address(s) 

c) Online portal? Yes/No/ Add further information including resource name or link 

 

2. What interface is available to the public for submitting a complaint in contrravention of 
legislation? CMTEDD 

a) Phone call? Yes/No/Add further comments including the allocated phone number(s) 

b) Email? Yes/No/Add further comments including the email address(s) 

c) Online portal? Yes/No/ Add further information including resource name or link 

 

3. The total number of Licence Plate Recognition LPR vehicles currently available for enforcement 
activities? 

a)TCCS  

b)CMTEDD 

 

4.Do LPR designated vehicles operate on a roster, does this roster contain a set route and if so when 
a vehicle detracts from its normal course, is this detraction from normal duty  recorded or logged by 
the operator of the vehicle. Please include the names of any existing internal and or publicy available 
policies or guidelines. 



a)TCCS  

b)CMTEDD 

 

5. Are there currently any Service Level Agreements SLA's for the complaints that are received to 
each directorate from the public. Please include the names of any existing internal and or publicy 
available policies or guidelines. 

a)TCCS  

b)CMTEDD 

 

6. Please advise if any current policies or guidelines exist that maintain or audit security and integrity 
around the compliants and enforcment system, ie from bad actors or from a conflict of interest, an 
employee that works within these directorates and has access to resources and employees that the 
general public does not. 

a)TCCS  

b)CMTEDD 

 

7. Please provide the public appointee's for Executive Branch Manager EBM, for Licencing and 
compliance, Regulation and Enforcement and Investigations 

a)TCCS  

b)CMTEDD 

 

8. What policies and or guidelines exist for the public to report matters of serious wrong doing by 
active employees of the ACT Government, in particular those whom have knowledge, expertise and 
or inlfuence over the above mentioned statutory functions. 

 

Regards, 

 




















