


From:
To: CMTEDD FOI
Subject: Freedom of Information request
Date: Monday, 14 June 2021 11:21:28 AM

CAUTION: This email originated from outside of the ACT Government. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Please find online enquiry details below.  Please ensure this enquiry is responded to within
fourteen working days.

Your details

All fields are optional, however an email address OR full postal address must be
provided for us to process your request. An email address and telephone contact
number will assist us to contact you quickly if we need to discuss your request.
Title:
First Name:
Last Name:
Business/Organisation:
Address:
Suburb:
Postcode:
State/Territory:
Phone/mobile:
Email address:
Request for information

(Please provide as much detail as possible, for example subject matter and relevant
dates, and also provide details of documents that you are not interested in.)

Under the Freedom of
Information Act 2016 I
want to access the
following document/s
(*required field):

Any records of testing that was undertaken on the ChooseCBR
website between December 9, 2020 to June, 9 2020. Including but
not limited to: testing of the server capacity, testing of the
database and correspondence about these tests.  Any
correspondence regarding possible issues with the ChooseCBR
website within the same time period.

I do not want to access
the following
documents in relation
to my request::

Thank you.
Freedom of Information Coordinator





I have decided to grant partial access to 9 documents and release 2 documents to you in 
full. 

In accordance with section 54(2) of the Act a statement containing the reason for my 
decision is below.  

Statement of Reasons  

In reaching my access decisions, I have taken the following into account: 

• the Act; 
• the content of the documents that fall within the scope of your request;  
• the views of the relevant third parties; and 
• the Human Rights Act 2004. 

Exemption claimed  

My reasons for deciding not to grant full access to the identified documents are as 
follows: 

Public Interest 

The Act has a presumption in favour of disclosure. As a decision maker I am required to 
decide where, on balance, public interests lies. As part of this process, I must consider 
factors favouring disclosure and non-disclosure. 

In Hogan v Hinch (2011) 243 CLR 506, [31] French CJ stated that when ‘used in a statute, 
the term [public interest] derives its content from “the subject matter and the scope and 
purpose” of the enactment in which it appears’. Section 17(1) of the Act sets out the test, 
to be applied to determine whether disclosure of information would be contrary to the 
public interest. These factors are found in subsection 17(2) and Schedule 2 of the Act.  

Taking into consideration the information contained in the documents found to be within 
the scope of your request, I have identified that the following public interest factors are 
relevant to determine if release of the information contained within these documents is 
within the ‘public interest’. 

Factors favouring disclosure (Schedule 2.1) 

(a) disclosure of the information could reasonably be expected to do any of the following: 

ii) contribute to positive and informed debate on important issues or matters of public 
interest. 

Having considered the factors identified as relevant in this matter, I consider that release 
of the information, within the scope of the request, may contribute to positive and 
informed debate on a matter of public interest pertaining to the delivery of the 
ChooseCBR voucher scheme in particular the testing of the website. I am satisfied that 
this factor favouring disclosure carries significant weight. However, this weight is to be 
balanced with the weight of factors favouring non-disclosure. 
  



Factors favouring nondisclosure in the public interest: 

(a) disclosure of the information could reasonably be expected to do any of the following: 

(ii) Prejudice the protection of an individual’s right to privacy or other rights under 
the Human Rights Act 2004. 

Having reviewed the documents, I consider that the protection of an individual’s right to 
privacy, especially during dealings with the ACT Government is a significant factor as the 
parties involved have provided their personal information for the purposes of working 
with the ACT Government. This, in my opinion, outweighs the benefit which may be 
derived from releasing the personal information of the individual’s involved in this 
matter.  

Individuals are entitled to expect that the personal information they have supplied as part 
of this process will be dealt with in a manner that protects their privacy. Considering the 
type of information to be withheld from release, I am satisfied that the factors in favour 
of release can still be met while protecting the personal information of the individuals 
involved who have not consented to the release of their information. I therefore weight 
the factor for non-disclosure more highly than the factor in favour of release in this 
instance. As a result, I have decided that the release of all Amazon Web Services (AWS) 
employee information (personal name, position, mobile phone number and email 
addresses) and the personal email address of the Director of Brainium Labs and the name 
of one employee should not be released as this information could prejudice their right to 
privacy under the Human Rights Act 2004. 

Having applied the test outlined in section 17 of the Act and deciding that release of 
personal information contained in the documents is not in the public interest to release, I 
have chosen to redact this specific information in accordance with section 50(2). Noting 
the pro-disclosure intent of the Act, I am satisfied that redacting only the information that 
I believe is not in the public interest to release will ensure that the intent of the Act is met 
and will provide you with access to the majority of the information held by CMTEDD 
within the scope of your request.  

Charges 

Pursuant to Freedom of Information (Fees) Determination 2018 processing charges are 
applicable for this request because the total number of pages to be released to you 
exceeds the charging threshold of 50 pages. However, the charges have been waived in 
accordance with section 107(2)(b) of the Act. 

Online publishing – Disclosure Log 

Under section 28 of the Act, CMTEDD maintains an online record of access applications 
called a disclosure log. Your original access application, my decision and documents 
released to you in response to your access application will be published in the CMTEDD 
disclosure log 3 days after the date of my decision. Your personal contact details will not 
be published. 

You may view CMTEDD disclosure log at https://www.cmtedd.act.gov.au/functions/foi.  



 

Ombudsman Review 

My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the Act. You have the right to seek Ombudsman review of this outcome under section 73 
of the Act within 20 working days from the day that my decision is published in CMTEDD 
disclosure log, or a longer period allowed by the Ombudsman.   
 

We recommend using this form Applying for an Ombudsman Review to ensure you 
provide all of the required information.  Alternatively, you may write to the Ombudsman 
at:  

The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 

Via email: actfoi@ombudsman.gov.au  

ACT Civil and Administrative Tribunal (ACAT) Review 

Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman 
review, you may apply to the ACAT for review of the Ombudsman decision. Further 
information may be obtained from the ACAT at:  

ACT Civil and Administrative Tribunal 
Level 4, 1 Moore St 
GPO Box 370 
Canberra City ACT 2601  
Telephone: (02) 6207 1740  
http://www.acat.act.gov.au/ 
Should you have any queries in relation to your request please contact me by telephone 
on 6207 7754 or by email at CMTEDDFOI@act.gov.au.  

Yours sincerely, 
 

 
Daniel Riley 
Information Officer 
Information Access Team 
Chief Minister, Treasury and Economic Development Directorate 
 
2 August 2021 













      

  

  

         
          

 

 

                 
                

                   



         

   
        

      
         
        
        

      

    

        

         

         
        
       

     

     

       

      

   

     

      

      

     

    

     

      

      

      

     

     

      

       

         

          
          

       

         

       

          

     

     

     

      

         

         

       

     

      





     

  

               

                

                  

       

  

   

               

              

              

               

 





         

    

      
 

 

      

     
  
  

       
      

   
  

 

      
 

 

     
   

 

    
 

     
  

 

      
   

      
   

            
     

   
    
  

   
  

   

 

       

  

         

   

   

 
  

     
 



      
 

      

         
  

        
 

        
 

 

        
 

 

       

 
 

        
  

       
 

 

        

  
 

       

   

 

       
   

 

     

  
 

       

   

       

   

   

       
      

 

       
  

        
   

       
  

 



      
   

 

      
  

 

       
  

 

      
  

  

      
  

      
  

      
  

  

          
     

      
      

  
   

      

   

      
  

 

      
  

 

    

  

     
  













         

    

       
 

      

       
  

       

       
 

        
 

     

       
 

        
 

        
 

               
          

    
      

   
          

 

       

    
  

      

       

      

         
 

        

        
 

        
 

       
 

       



       
 

       
  

           
  

        
 

       
 

             
     

       
      

 

           

   

        

 

         

        

  

         
 

        
 

         
 

        
  

       
 

        

       
 

               

       
       

   

         

        
 

        
 



       
 

            
  

      
     

   
  

     
    

  

          
    

   

    
     

      
   

   
     









Requirement Milestone Payment Date Deployed? Tested?

1
Provide advice on the system risks of doubling voucher values for the first week of program launch, and then reverting back to standard values after one 
week while the program is live.

MILESTONE 1 Draw down on bulk 
hours.

04-May
N/A COMPLETE

2 Provide mock-up of QR code redemption on a phone. MILESTONE 1 Draw down on bulk 05-May N/A COMPLETE
3 Turn off both merchant and consumer registration. MILESTONE 1 Draw down on bulk 05-May YES COMPLETE

4

Merchant opt-back-in
a.	“Deactivate” all existing merchant accounts.
b.	Create an email to be pushed to all existing merchants with a link for them to “opt back in” for the Program’s full implementation (text to be provided by 
ACT Government).
c.	On the clicking of the link, the merchant account is reactivated.
d.	The merchant is navigated to a ChooseCBR page stating their account has been re-activated.
e.	The merchant receives an email stating their account has been reactivated (text to be provided by ACT Government).

User
•	No merchant who registered for the program during the trial is automatically re-included for the Program’s full roll-out.
•	The merchant must re-activate the account via clickable link from an email.

MILESTONE 1 (testing 
environment)

Specified in RFQ 06-May YES PASS

5

Merchant bank account detail amendment
a.	Remove possibility for merchants to update bank details, once approved. 
b.	Automatic email to Merchant to be notified via email if bank details are updated by administrator.
c.	Reconfigure the present bank account detail change page to remove the amendment feature and instead read “Please contact the ACT Government at 
choosecbr@act.gov.au to amend your bank account details.”

User
•	Merchants cannot update bank details on the system. Merchants must contact the ACT Government to change bank details.
•	When the ACT Government administrator changes a merchant’s bank details, the merchant receives an automated email to inform them of the change.
•	The text of the email reads “Dear [merchant name] On request, an ACT Government official has amended your bank account details for the purposes of 
making payments under the ChooseCBR scheme. If you did not request this amendment, please phone the ACT Government on 13 22 81 or email 
choosecbr@act.gov.au as soon as possible to report the issue.”

MILESTONE 2 (testing 
environment)

Specified in RFQ 07-May

PASS

6

Separate Business and Consumer FAQ pathways (some common questions and separate ones) - ready for businesses to opt back in from 17 May MILESTONE 2 (testing 
environment)

Draw down on bulk 
hours.

10-May

PASS

7

Ensure that the website font seen on a browser or android phone is replicated on iPhones. Currently iPhone users see the website in Times New Roman. MILESTONE 2 (testing 
environment)

Draw down on bulk 
hours.

12-May PASS

8

Business registration form changes
a.	To remove references to JobKeeper, as eligibility will no longer be a requirement for participation. 
b.	To add a mandatory upload field on the ‘finance details’ section of registration to upload proof the nominated bank account is linked to the business.
c.	The bank statement is to be kept securely and only accessible by system administrators once the merchant application is approved. Prior to approval, 
the merchant should still be able to view the bank statement in order to address any Government questions/replace it with other evidence if required.

User
•	There are no longer any references to JobKeeper anywhere on the ChooseCBR platform, and particularly the business registration page.
•	On the consumer registration page, under ‘finance details’, there is prompt called “Evidence” with an explanatory statement saying “Please upload a 
document establishing that your nominated bank account is linked to the business you are registering. Suggested evidence is a bank account statement.”

MILESTONE 2 (testing 
environment)

Specified in RFQ 12-May PASS

9

In addition to the business registration changes in the RFQ, add the list of documents businesses will require for their registration at the top of the 
registration page so they are prepared. ACT Gov to provide Brainium with this list.

MILESTONE 2 (testing 
environment)

Draw down on bulk 
hours.

12-May PASS

10

Further in addition to the business registration changes in the RFQ, add additional questions as follows
•	How did you hear about "ChooseCBR" with noptions and a free text field for response.
•	Does the owner of your business identify as being from a Culturally and Linguistically Diverse (CALD) background?

MILESTONE 2 (testing 
environment)

Draw down on bulk 
hours.

12-May PASS

11

ANZSIC codes
a.	Update with list as per below. 
b.	Remove option for merchants to select options that do not include a 4-digit code. Instead, create a two level filter menu where the user selects the 2-
digit code header to display the relevant 4-digit codes for selection.

User
•	In the dropdown list, both two digit and four digit codes are displayed to facilitate code identification by merchants. However, only four digit codes are 
selectable.

MILESTONE 2 (testing 
environment)

Specified in RFQ 12-May PASS

12

Amend the resume function as follows
a.	Require merchant account creation prior to the filling out of any application form (email and password). Once the merchant has successfully created an 
account, navigate to the application form page.
b.	On the application form page, include a “save” feature. If the merchant leaves and logs back in, the details they had pre-filled will be populated on the 
application form.

User
•	If the merchant does not create an account, and they revisit ChooseCBR for registration, they will be able to successfully register without ChooseCBR 
informing them that their email address is already taken.

MILESTONE 2 (testing 
environment)

Specified in RFQ 12-May PASS WITH 
COMMENT

It must be a requirement for new businesses to agree to 
the terms and conditions. If you mean they are shown 
the opt-back-in and re-agree page, agree that they 
shouldn't be.

On the email link issue - suspect it's at our end due to 
security/outlook settings?

13

Add a “Give feedback” link to the user dashboard (both business and consumer) under the top right dropdown menu. When clicked, this takes the user to a 
free text box to “submit feedback”. Text from free text box to be sent automatically to choosecbr@act.gov.au via email from the system on submission. [24 
May] [make user and business dashboard]
o Intent  Provides awareness to team if something is going wrong/not well for a large number of people very quickly – we won’t rely on reports from other 
areas of Government or the media.
o It should be made clear through design of the feature/the user experience that this is a one-way communication for quick feedback, not support. The 
user should not expect a reply.

MILESTONE 2 (testing 
environment)

Draw down on bulk 
hours.

12-May PASS

14

Reconfigure the PowerBI merchant export file to draw from merchant details as currently true (i.e. including any updates, rather than as submitted during 
registration). 

User
•	When the administration (government) user opens PowerBI, which draws on data from the merchant export file, all merchant details are correct as 
currently accurate in ChooseCBR, rather than reflective of when the merchant signed up.

MILESTONE 3 (testing 
environment)

Specified in RFQ 24-May Pending

15

Add feature for vouchers to be displayed and redeemed as QR a code. Existing alpha codes to be retained and able to be used.  

User
•	When a consumer views their list of vouchers, and they click on a particular voucher value, the voucher code and unique QR code open via link (phone) 
and a stand alone floating window against an opaque black background (desktop).
•	When a merchant is on the voucher redemption/verification page, they can click a button to open their camera and redeem by scanning the consumer’s 
QR code.

MILESTON 3 (testing 
environment) for full 
functionality.

Specified in RFQ 24-May

In Test

16

Voucher values reconfigured to allow
a.	Three vouchers per day, valued at $10, $20 and $50 
b.	Minimum transaction values reduced from 4x voucher amount, to 2x voucher amount. 

User
•	There are no references to old voucher values or old minimum transaction values anywhere on the platform.

MILESTONE 3 (testing 
environment)

Specified in RFQ 24-May PASS

17
Other changes to graphics, forms, terms and conditions etc. as requested throughout the program’s existence as the need arises from time to time. Within 48 hours of 

receipt of request
Specified in RFQ Ongoing

Ongoing

ATTACHMENT A - CHANGE REQUIREMENTS



Requi ement Payment Date Dep oyed? Tested?

18
Update logo w th the o ig nal ChooseCBR logo w thout  he "t ial extended" splatte  Th s s to 
be eplicated ac oss he webs te whe e the ogo appea s  The logo eatu ing "t al extended" 
should not ema n anywhe e 13 May 5pm PASS

19
Swap bu iness and consume  egist a ion panes  the business eg st ation pane hould be on 
the la ge  le t  and the consume  eg st ation on the lowe  ight 13 May 5pm PASS

20

In he business pane  ename " ea n mo e about ChooseCBR" to "About ChooseCBR o  
Bus ness"  wh ch should ink to the page c eated in 25 below  In he onsume  pane  ename 
" ea n mo e about ChooseCBR" o "About ChooseCBR o  Custome s"  which shou d link o 
the page c ea ed n 26 be ow 13 May 5pm PASS

21 Remove he "How o edeem vouche s" l nk 13 May 5pm PASS

22
In he oote  ename "Resou ces" to "Business Resou ces"  but ensu e add ess emains 

13 May 5pm PASS

23
Make text and image changes in each pane acco ding to the ChooseCBR Website Text V2 12 
May 2020 document 13 May 5pm PASS

23
The cu ent "About chooseCBR" page at https choosecb act gov au abou -choosecb  shou d 

 13 May 5pm PASS

24
The cu ent " AQ" page should be abo ished sepa ated into two pages  "About ChooseCBR o  
Bus ness" and "About ChooseCBR o  Cus ome s" PASS

25

About ChooseCBR o  Business" page should be st uctu ed as o lows
•Int o text  
•Me chant v deos  ACT GOV TO PROVIDE
•Resou ces o  business  including t anslated esou ces l nk
•Bus ness AQs [Acco d on menu]
o  text  e e  to the ChooseCBR Webs te Text V2 12 May 2020 document PASS

26

"About ChooseCBR o  Custome s" page shou d be st uctu ed as ollows
•Int o text  
•V deos  ACT GOV TO PROVIDE
•Consume  AQs Acco dion menu]
o  text  e e  to the ChooseCBR Webs te Text V2 12 May 2020 document PASS

27
The menu tems on the nav gation ba  on the cl ck h ough pages p o  to og n should be 
"About ChooseCBR o  Bus ness"  "About ChooseCBR o  Custome s" and " ind Pa tic pat ng 
Bus nesses" and "My Account"

D aw down on bulk 
hou s

ASAP COB 
13 May 
2021 13 May 5pm PASS

28
Rep ace with upda ed ext and inks to new esou ces  Re e  to the ChooseCBR Website Text 

           PASS

29
C ea e a new page "T ans ated Resou ces o  Business"  to be l nked to om the bot om o  
the Bus ness Resou ces Page  Re e  o the ChooseCBR Websi e Text V2 12 May 2020 document 
o  text  ACT GOV TO PROV DE RESOURCES PASS

30

The desi ed outcome s a me ged me chant and consume  te ms and cond tion page

C ea e two sect ons  Bus ness Te ms and Cond tions ( i st) and Custome  Te ms and 
Condit ons second) on the one page at h tps choosecb act gov au te ms-and-condi ions  
Pu l content om https choosecb act gov au node 8 to popu a e the Bus ness Te ms and 
Condit ons ec ion  and de ete that page  Exist ng content at 
https choosecb act gov au te ms and-cond tions shou d be used o  the Consume  Te ms 
and Cond tions section  wi h "5  Me chant Te ms and Cond tions" emoved

D aw down on bulk 
hou s

ASAP COB 
13 May 
2021

PASS

31

On the open ng page
•Add "To complete the bu iness egist at on p ocess  you wi l equi e p oo  o  bus ness 
add ess (e g  a uti it es bil ) and p oo  that you  nom nated bank account s l nked to the 
bus ness (e g  a bank statement)
•The "How d d you hea  about ChooseCBR?" sec ion should be a d opdown menu  with 
op ions be ng "Media (TV  adio  o  newspape )"  "Wo d o  mouth"  "Custome "  "Soc al 
media"  o  "Othe "
•Move the CA D quest on o the "Business Detai s" Page  P e ace t with "The ACT 
Gove nment wants to ensu e that the businesses signed up to Choo eCBR a e ep esentat ve 
o  Canbe a s dive se business commun ty  Does the owne  o  you  business identi y as being 

om a Cu tu a ly and inguist cally D ve se (CA D) Backg ound?" Make the answe  a d op 
    " "  " "   "    " 13 05 2021 PASS

32

On the Business detai s page
•Replace he nst uctional text o  the up oad o  evidence demonst a ing p oo  o  busine s 
add ess to " o  examp e  a ut l ty bi l o  lease ag eement " The inst uction on acceptable ile 
types should be e a ned
•Remove the nst uc ion text " equi ed o  inance pu poses" om the ANZS C class question

13 05 2021 PASS

33
On the inance detai s page
•Remove the ax question

           13 05 2021 PASS

34
On the log-in page at https hoosecb a t gov au use og n  a te  "Don t have an account?" 
change the ext to "Reg ste  he e as a bus ness" [l nk] "Reg ste  he e as a custome " [l nk]

D aw down on bulk 
hou s

ASAP COB 
13 May 
2021 13 May 5pm PASS

35
Change the heading "Te ms and Condi ions have changed" o "Re-act vate you  ChooseCBR 
bus ness account " 13 05 2021 PASS

36
Change the text n the body  Re e  to the ChooseCBR Webs te Text V2 12 May 2020 document 
o  text 13 05 2021 PASS

37
Remove he op menu om the business opt- n page n its enti ety ( t cu ent y has items 
"Pa tic pat ng bus nesses" "Resou ces" "About ChooseCBR" "Me chant he p" "Me chant 
da hboa d" and " AQs") 13 05 2021 PASS

38
In he d op-down account menu  change "Help" to "Te ms and Cond tions"  and add an 
"  "      "    " 13 May 5pm PASS

39
When use s at empt to vis t a dashboa d when not  logged in  emove "Access Den ed" om 
the message which says "You must log in o view th s page " 13 May 5pm PASS

40
Text in the b ue box shou d be updated  Re e  to the ChooseCBR Website Text V2 12 May 

   
D aw down on bulk 

13 May 5pm PASS

41
ully andomise he o de  n which business appea  n l st v ews so that the o de  s di e ent 

on each unique vis t
D aw down on bulk 
hou s

ASAP COB 
13 May 
2021 13 May 5pm PASS

42 Re et "count ng" ba  and set to $2 mi l on 13 05 2021 PASS
43 Remove eco d o  cus ome s  and bus ness p o  vouche s om thei  dashboa d v ew 13 05 2021 PASS

44

ACT Gove nment will manage use  opt back n om campaign monito  P ovide ACT 
Gove nment w th sp eadsheet o  all busines es that have signed up  exc ud ng those wh ch 
have been de activated  n the sp eadsheet  nc ude the business conta t name and business 
email add ess  Con i m that he ink to be p ovided to bus nesses to opt back in should be 
"https choosecb act gov au use login?cu ent d scove p o i e 180" 13 May 5pm N A

45
Send onsume  use s a con i ma ion ema l when they have egis e ed  ACT GOV TO PROVIDE 
TEXT PASS

46
All ema ls gene ated and sent to the system to be updated with ACT Gove nment p ovided 

          PASS

47
Deploy o P oduction 9am on Monday 17 May pending con i ma ion COB iday 14 May  and 
tu n on bus ness and consume  egist at ons  Please con i m no auto emai s w ll be sent out 
to t ial pa t cipan s

48
Newly eg ste ed businesses seem to be g ven consume  and business pe m ssions upon 
egist a ion  This s causing a ga bled homepage  Could you p ease eso ve? PASS

49
On the logged n view o  home page - once consume  pe miss ons a e emoved - the bot om 

ght pane (Me chant He p) s a dead link  Can you change th s to "me chant held" subhead ng 
"    "    PASS

50 Homepage backg ound change to image PASS
51 O d bus nesses d sp ay ng on live business di ec o y app - please x PASS
52 ChooseCBR In o mat on o  Bus ness UI Changes to add elig b l ty up ont PASS
53 Homepage UI changes to d sp ay vouche  values PASS
54 Add new e ou ces to Business Resou ces page PASS
55 Icons o  egiste  ac ions (penc l etc ) not appea ng on desktops PASS

Adv ce on the ollow ng issue
Now that the bus ness di ecto y s being e eshed so that the o de  is be ng gene ated 
andomly each minu e  i  a webs te vis to  s nav gating ac oss " ist" pages om numbe s 1  2  

3  onwa ds  they can see the same bus ness aga n on a subsequent page i  the andomisat on 
occu s  How can we esolve this?
Adv ce on the ollow ng issue
The ACT Gove nment ope at ons eam p ovides egula  epo ts on (1) the numbe  o  new 
bus nesses that have eg ste ed (2) he numbe  o  businesses om the t ial that have opted 
ba k in and (3) the numbe  o  businesses om the t ial whi h have not yet opted back in
It has come to ou  attention that the downloadable CSV om "Me chant Opt Ins" sho tcut 

om adm n view o  ChooseCBR also nc udes businesses which have egiste ed o  the i st 
t me o  he u l o l out  I  they have not ogged n since app oval  they appea  as a "no" in 
the op -in CSV  I  hey have logged in s nce app oval  they appea  as a "yes"
The ACT Gove nment ope at ons eam has been using this ext actab e le to epo t on 
measu es (2) and (3) above  and this has led to double counting  Can we p ease d scuss a 
solution?

ASAP COB 
14 May 
2021

12 MAY 2021 UI Requi emen s

ASAP COB 
13 May 
2021

ASAP COB 
13 May 
2021

ASAP COB 
13 May 
2021

CONSUMER DASHBOARD PAGE

D aw down on bulk 
hou s

D aw down on bulk 
hou s

D aw down on bulk 
hou s

TERMS AND CONDITIONS PAGE

BUS NESS RESOURCES PAGE

TOP NAVIGAT ON BAR (ON C CKTHROUGH PAGES)

ABOUT CHOOSECBR OR "BUSINESS"/"CUSTOMERS" PAGES

HOMEPAGE

  

POST BUS NESS AUNCH

D aw down on bulk 
hou s

ASAP COB 
13 May 
2021

D aw down on bulk 
hou s

BUS NESS REG STRAT ON PAGE

D aw down on bulk 
hou s

ASAP COB 
13 May 
2021

D aw down on bulk 
hou s

ASAP COB 
13 May 
2021

   

  

BUS NESS DASHBOARD PAGE

BUS NESS OPT- N PAGE PAGE

  

ASAP COB 
13 May 















     

              
                  

                
                

  
                

                  
                  

                   
                    

 
                 

                   
                   

 
                  

      

  

                  

                 
           

                     
                  

                          
 

                   

    

               

 
 

          
     

             
               

                 
                

                   





       
    

              

            

              

            

             

                   

      

             

           

     

               

             

              

             

             

             

               

        

    
    



   

    

  

  

  

  

  

  

  

 

 

 

 

 

 

 

   

      

    

   

  

  

  

 

 

 

     

    

   

          

      

      

      

      

      

        

      

   

    

     

     

     

  

  

    

    

    

    

    







        

          

         

         

          

      

          

           

     

        

      

       

  

     

     

        

       

       

 

  





         

           







         

 

  

   

        

          

 

        

   



  

        

  

    

    

     

        

       

 
 
 

 
 

 

 

        

  

     

     

       

    

    

       

     

 

 

 

  





   

     

             

    

  

      

               

  














