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ACT

; Government

Education and Training

'The National School Chaplaincy Program Appllcatlon Form '
Funding Period 2015 to 2018

Closmg Date for applications: Monday 8 December 2014 by COB email to:
ETDStudentWelIbelng@act gov.au .

Before starting your Application you should have read the ACT National School Chaplaincy
Program (ACT NSCP) Guidelines and Application Guide.

Please be aware that submitting an application does not guarantee that you will receive
NSCP funding. Please ensure you provide all the required information to support your
- application. You will be advised of the outcome in writing,

All schools are able to apply irrespective of their involvement with the current chaplaincy and
student welfare worker program

Part A: School Details

- A1, School Name: Melba Cobland Secondary School
Conley Drive MELBA ACT 2615 ‘

Postal Address: Conley Drive MELBA ACT 2615
Telephone: 02 62056711 Facsimile: 02 62056710
Email: melbacss@mcss.act.edu.au

A2, School Principal Details
Mr Michael Battenally

Telephone: 62056711 Mobile:
Email: Michael.battenally@ed.act.edu.au
Email

A3. Parent Body
Name of body: Melba Copland Secondary School Board
Contact person: Jennifer Lewis
Title: Board Chair
Email:

A4 School Governing Body :
Name of body: Melba Copland Secondary School Board

GPO Box 158 Canberra ACT 2601 | 220 Northbourne Ave, Braddon ACT 2612 | phone: 6207 5111 |
www.det.act.gov.au
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Contact person: Jennifer Lewis
Title: Board Chair

Email: melbacss@mecss.act.edu.au

Part B: Funding Recipient Details (Chaplain Provider)
The funding recipient must be incorporated under Commonwealth, state or territory law
and will be contracted by the ACT Education and Training Directorate to receive funding.

Further information about eligible funding recipients is available in the ACT NSCP Guidelines

B1. Has the school approached or identified a funding recipient to provide thlS service on
the school’s behalf? '
Yes

If funding recipient details are unknown, the application can be submitted and a provisiona‘l
assessment made prior to these details being provided later.

Eligibility checks of funding récipients are applicable. All details of funding recipients will be
required by Education and Training Directorate before successful applicants receive their
funding.

If Yes to B1, provide details of the Fuﬁding Recipient

B1.1 Type of organisation
Legal Name: Scripture Union Queensland
Trading Name: School Chaplaincy ACT

. ABN: 74 009 669 569

Address Details: /

PO Box 4178

Hawker ACT 2614

Contact Details:

Mrs Dianne Priest

Director

0407 118 387
diannep@scact.org.au

Preferred contact method: email

Part C: Service Details
This application is to the ACT Education and Training Directorate and it is for parttupatlon in
the new National School Chaplaincy Program.

Schools may apply for this funding to deliver a chaplaincy service to oversee the spiritual,
social and emotional wellbeing of students. Schools who are successful in their applications
may choose to continue with the Funding Recipient and chaplain employed with the
previous program or to change as appropriate.

Note: The maximum amount of funding you can apply for is $20,000.00 per annum to
cover 400 hours of chaplaincy service.
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C1. Does the school currently have a chaplaincy service to oversee the spiritual
social and emotional wellbeing of students?
Yes '

If yes, how is the existing chaplaincy service funded?

The current chaplaincy service has been funded through the NSCP and NSCSWP funding
along with supplementary funding from SC ACT who partner with local church communities
“and individuals to provide additional resources, PD and Supervision for our chaplain.

C2. Please give detalils of the services your chaplain will provide to oversee the spiritual,
social and emotional wellbeing of students.

Services and program include young women’s groups, aimed at, healthy eating, mental
health, self-care, self- esteem and skincare/beauty as well as focussing on healthy
) relationships between the girls in the groups and their other friends.
Supported The Junction program who came and run two groups. Topics covered in the
group are about healthy and respectful relationships,
~ Operation Christmas Child - a group who make bracelets for children of need.
School Drop in is staffed by the Chaplain. This provides a safe environment for students to
go during break times. : ' ' :

The programs run by the school chaplain builds confidence in students and gives them a
sense of belonging. This has seen student absenteeism improve as the feel they belong to
the school community.

Part D: Consultation and School Community Support

The key requirement of the NSCP is broad consultation with the school community including
the parents, students and staff before the introduction of a chaplaincy program to oversee ’
the spiritual, social and emotional wellbeing of students (See Guidelines Section 5.3)

This consultation is a requirement even If the program will in effect continue from the
previous National School Chaplaincy and Student Welfare Program.

D1. Does the school have evidence that the school community supports a chaplaincy
service in their school?
Yes

D1.1 If Yes, please provide details of how the school determined the support of their
community for a chaplaincy service in their school and the support from the different
elements of their community, namely the students, staff, parents, and the school board.

Annual discussions with the governing body have supported the Chaplaincy Program for 5
years. The continuing provision was supported at the November 2014 School Board
meeting. Over the past 5 years there has not been any complaint or concern raised
regarding the support provided for students through the program.

Parent feedback has been supportive and are appreciative of the personalised support for
their children.
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The Chaplaincy program at MCSS is a huge success. Our Chaplain is an integral part of the
Pastoral Care team and provides great support to students, staff and other members of the
MCSS community. »

Of particular note is the girls group who have body issues going to a female only gym in the -
region and participating in fitness classes. Operators expressed how the girls were the best
behaved and motivated group they have seen. '

D1.2 Provide details of how the school plans to dem‘or.\strate the ongoing support of the
school community of the chaplaincy service. (maximum 400 words) ‘

MCSS provides office and activity facilities for the Chaplain to coordinate programs. The
Chaplaincy program is promoted through the schools communications including’
newsletters, website information and daily notices.

Part E: Minimum Requirements (See Guidelines Section 5.5)

E1. Will the school commit to ensuring the school chaplain meets the minimum
qualification requirements as per the ACT NSCP guidelines? ‘
Yes

E2. Will the school and their chaplaincy providers agree to implement the ACT NSCP
Guidelines to support the effective running of the program in the school?
Yes ‘ '

E3. Will the school commit to supporting the school chaplain to oversee the spiritual,
social and emotional wellbeing of students? '

Yes, noting this does include working with the Student Wellbeing Team to support and
guidance about ethics, values, relationships, spirituality and religious issues, the provision of
pastoral care and enhanced engagement with the broader community.

E4. Will the school have quality management strategies, as specified in the ACT NSCP
Guidelines, including complaints handling practices and processes to ensure chaplains
adhere to the NSCP Code of Conduct at all times?

Yes ' ' '

E5. If yes, provide details of the risk management plan to be implemented by the school.
Complaint will be managed in accordance with the ETD complaints policy. (Attached)

E6. If yes to E4, providé details of the schools complaints process and procedures.
Complaints will be managed in accordance with the ETD complaints policy.

(See attached Guide to handling complaints about ACT public schools and Education and
Training Directorate) '

Part F: Demonstrated Need

F1. Demographics of your school (2015 Estimates)
FTE enrolments: 550
Indigenous FTE enrolments: 40
Education Level: 7-12
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F2. Are student wellbelng services avallable at the school? (for example, school
~ counsellor, pastoral care worker, student welfare executive etc)
Yes

F2.11f Yes, |dent|fy the humber of people workmg in the followmg fields.
Chaplain (PT) -
Career Counsellor (FT)
Psychologist (PT)
Youth worker (FT)
School Nurse (PT)
indigenous Education Officer (FT)

F3. Provide details outlining the need for a chaplaincy service iri your school and
community, including details about the special needs of your students. .

MCSS is a dual campus secondary school with a diverse cultural and social demographic mix
of students. We are one of the lowest SES profile schools in Canberra and the demand on
services provided by the Student Wellbeing Team over the past 5 years, including the
Chaplain, supports the continuation of this provision.

Part G: Declaration
[ declare that:
e | have read, understood and am prepared to comply with the ACT NSCP Guidelines
on behalf of our school v
o Appropriate steps will be taken to ensure all stakeholders are aware that
participation in this program is voluntary :
e | will comply with all relevant Commonwealth, state and territory laws and pollc1es
o | have consulted with the school community, and
e There is school community support for this program and the nature of this service at
my school A
e A risk management document specific to the National School Chaplalncy Program
will be implemented :
e A specific complaints procedure will be implemented for the National Schoel
Chaplaincy Program .
e All evidence of school commumty consultation will be kept In a centralized file at the
school for a period of seven years :
o The information contained in this application is true and correct
e The mformatron contalned in the attached documents is true and correct.

Position: Principal Pastoral Care Executive Teacher
Date: 5 December 2014

Privacy Statement

‘Personal information collected on this form will be used by the ACT Government Education
and Training Directorate for the purpose of administering the National School Chaplaincy
Program. The ACT Government Education and Training Directorate may also use this -
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personal information for research and evaluation of the Program. The ACT Government
Education and Training Directorate may also use personal contact details collected on thls
form in future correspondence with the applicant's school. '

The ACT Government Education and Training Directorate will disclose this personal
information as part of the Program assessment process where it will be used to assess your
application and make recommendations to the Minister for Education and Training.

The ACT Government Education and Training Directorate and/or the Minister for Education
and Training may disclose to media organisations and post on the Minister’s and ACT
Government Education and Training Directorate’s websites details of any successful
application(s). This may include the publication of the name of the principal and/or
representative of the successful school.

The ACT Government Education and Training Directorate will not otherwise use or disclose
personal information collected on this form unless authorised or requlred by law.
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ACT

v Government
Education and Training : Attachment 4

| Guide to handling éomplaintsabout ACT public schools
and the Education and Training Directorate.

L OVERVIEW

1.1 The Education and Training Directorate (the Directorate) is committed to addressing the complaints
it receives from parents, carers, students and members of the community about ACT public schools
and the Directorate in a manner that is courteous, efficient, fair and prompt. The Directorate is also
committed to establishing and nurturing positive partnerships between s'chools and their
communities. | '

1.2, This procedural guide is designed‘ to assist ACT public school and Diréctorate staff to manage
complaints at the local level and respond to complainants who pursue further avenues of
complaint resolution. ‘

1.3, The following steps constitute the Directorate’s complalnts handling processes:

i. In the first instance, complainants should take a concern or complaint to the school or the
area of the Directorate responsible for the matter. This is referred to as the ‘local level’.
As appropriate, thé Liaison Unvit will assist the complainant to contact the ‘local level’
directly, unless there are special circuméta nces which prevent this,
i, Having followed the local level’s complaint’s handling processes - a complainant may lodge
a Written Complaint with the Directorate through the Liaison Unit. o
iii, Having lodged a Written Complaint with the Directorate, and received a written response -
a complainant may request a review of the decision relating to the complaint by writing to
the Director, Information, Commuriications and Governance.
v A complainant may also request a review of the processes reiating to their complaint
through the relevant external agency such as ;che Human Rights Commission,
ACT Ombudsman or Australian Information Commissioner.
1.4. Al ACT public schools and areas within the Directorate are responsible for managing complaints
_ ' referred to them as the ‘Jocal level'. |
1.5.1 Loca| levels are responS|bIe for:
- developing processes to receive and address concerns and complaints
- communicating these processes to staff and stakeholders
- provfding information about the written complaint process to complainants who are not

satisfied with the local level’s response




1.5.2

1.5.3

1.54

1.5.5

2.1

2.2

_ , Document 5
- referring concerns or appeals about student non-attendance, out of area enroiment, '

suspehsions or exclusions to the Office for Schools
- displaying the Complaints Poster in all relevant reception areas.
The Liaison Unit is responsible for:
T — assisting complamants to tdentlfy the local level where the complamt should |n|t|ally be
raised '

- providing complainants with information about the Directorate’s Complaints Policy Education
and Training and procedures, .access to the Complaints Form and assistance relating to
'cvomplain’ts , | ‘

- Iiaisiﬁg with school principals‘and complainants to achieve a resolution of matters of
concern and re-engage the complainant with the school ‘

- notifying the appropriate Director or School Network Leader of all complaints raised with

the Liaison Unit

- referring concerns about a principal to the Office for Schools

- recording and categorising all requests for assistance made to the Liaison Unit

- managing the Written Complaint process

- recording and categorising all Written Complaints Iodgt_ad with the Liaison Unit

- developing and distributing the Complaints Poster to principals and managers ‘

- communicéting the complaints procedures to principals, directors and managers.
The Legal Liaison section is responsible for:

- managmg requests for review of decasmns relating to Written Complamts

C - coordinating responses to complamts made under a range of admmistratcve law provisions.

The Office for Schools is responsible for:
- providing parents with assistance with appeals relating to out of area
placements/enrolments, suspensions and exclusions
- handling complaints relating to Principals.

The Human Resources Branch is responsible for handling complaints relating to staff or employment.
SCHOOL SPECIFIC PROCEDURES

Each school should develop processes by which concerns and complaints are addressed at the local
level, _ |
School processes should be communicated to staff and parents by:

- discussing them in regular staff meetings

—  publishing them on the school’s website and each term in the school newsletter
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2.4

3.1

3.2

. Document 5
— displaying the Complaints Poster: Do you have a concern or complaint about your school?

(Attachment 5) in all reception areas.
These processes should
- .emphasise that complaints'should initially be rais;ed at the local level i.e. with the clasé
teacher/ tutor/ pastoral care teach'er/ subject teacher '
- provide a pathway whereby complaints can be referred to a supervising staff member /
executive team member and then to the principal if the concern has not been resolved -
- specifically cater for the cultural needs of Aboriginél and Torres Strait Islander families
- specifically cater for the concerns of parents of students with a disability and the needs of
parents with a di‘sébility |
— . ensure that staff are provided with appropriate training and support in the héndlling of
concerns and complaints, including access to the guide which outlines the Directorate’s
complaints handling processes .
- assist staff to keep accurate records about the concerns and complafnts raised at the local
level and how and when the mattef was resolved
- refer complainants to the Office for Schools for appeal processes relating to out of area
enrolmehts and placements, s'uspensioné and exclusions.
Where a complainant is not satisfied with the local level’s response, the principal should refer the
complairiant to the Directorate’s Complaints Form which is attached to the Complaints Policy —

Education and Training Directorate and available on the policy section of the Directorate’s website.
PROCEDURES FOR MANAGING WRITTEN COMPLAINTS

If a complainant is not satisfied with a response to the complaint, the complainant may lodge a

Written Complaint with the Manager, Liaiéon Unit at: ETD.Complaints@act.gov.au or GPO Box 158
CANBERRA ACT 2601 by using the Complaints Form (Attachment 3) or by letter or email. The

Complaints Form Is available on the Directorate’s website at

www.det.act.gov.au/publications and_policies/policy a-z

The.Liaison Unit will -

- acknowledge receipt of the complaint within 5 business days of receipt by the Liaison Unit

- provide the complainant with the reference number for the Written Complaint and the area
of the Directorate that the complaint has beenreferred for further action

- provide the complainant with a copy of Complaints Policy — Education and .Training
Directorate and complainant guide Att‘achment 1 which details fhe relevant time frames

- develop an investigation plan
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when necessary schedule a meeting with the Director, Information, Communications and

Goverhance and the Office for Schools and/or relevant Director where the complaint is
referred for action and response '

register the Written Complaint and record all actions and the outcome

coordinate the writte_n response to the complainant signed by the appropriatéd Director
within 25 business days of complaint being Iodge'd with Liaison Unit

on case by case basis an interim response will be prdvided to the complainant with the final

_ written response provided within a further 25 business days.
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