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Freedom of Information Request Schedule – Heritage Emails 
 

Please be aware that under the ACT Government’s Online FOI Publication Policy, information released to you under this 
Freedom of Information Application may be released on the internet.   
 
Personal information or business affairs information will not be made available under this policy. If you think the content of 
your request would contain such information, please inform the contact officer immediately.  
 
NOTE: All email attachments have been included as separate documents and may not be scheduled directly with the email 
they were sent with. For context the reference to attachments within the email has been retained. Where the same 
attachment was sent multiple times, every effort has been made to avoid duplication by only including the original source 
document.  
 
 

 
Ref No. Number 

of Pages 
Description Date Status Reason for Exemption Online release 

status 

1.  3 Emails regarding signage to be re-
installed (attachment images are 
identified in Attachment D) 

15 September 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

2.  2 Emails regarding correspondence 
with complainants 

14 September 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

3.  3 Emails regarding replacement of 
driveway 

13 September 
2016 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 



4.  2 Emails regarding draft response to 
complainants 

8 September 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

5.  2 Emails regarding draft response to 
complainants 

8 September 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

6.  1 Referral to heritage seeking advice 
regarding DA 201630153 

7 September 
2016 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

7.  4 Emails regarding complaint made 
and preparation of response 

5 September 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

8.  2 Emailed complaint 30 August 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

9.  1 Request for information from 
complainant 

30 August 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

10.  3 Request to Heritage for information 
regarding subject site 

17 August 
2016 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

11.  1 Email regarding missed call from 
lessee 

17 August 
2016 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 



12.  4 Emails regarding revised Heritage 
approved plans 

17 August 
2016 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

13.  2 Request to heritage for information 
regarding issues raised by 
complainants 

17 August 
2016 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

14.  3 Heritage advice regarding revised 
drawings 

16 August 
2016 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

15.  1 Email providing attached Heritage 
advice 

12 August 
2016 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

16.  1 Email providing attached Heritage 
advice for signature from delegate 

10 August 
2016 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

17.  21 Preliminary advice to lessee 
regarding request for advice 

12 July 2016 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

18.  1 Email request to DA taskforce for 
onsite meeting 

6 July 2016 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

19.  6 Email request from lessee for 
update on advice  

30 June 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

20.  6 Email request from lessee for 
preliminary advice from ACT 
Heritage 

8 June 2016 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 



21.  1 Email Providing executed ACT 
Heritage advice to lessee 

27 May 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

22.  8 Email request for consideration of 
draft Heritage advice to lessee 
following on site meeting 

26 May 2016 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

23.  6 Email request to ACT Heritage to 
conduct on site inspection, 
including follow up emails after site 
inspection 

29 April 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

24.  1 Email to Heritage from lessee 
regarding complaint AC unit located 
in the carport 

16 May 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

25.  1 Email regarding site inspection and 
request from lessee 

16 May 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

26.  3 Email request from lessee regarding 
AC unit on boundary 

16 May 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

27.  2 Lessee accepting proposed 
inspection time 

9 May 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

28.  3 Email from heritage requesting 
advice from  

2 May 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

29.  10 Email correspondence regarding 
ACT Heritage advice to lessee, 
Lessee’s response to ACT Heritage 
advice 

28 April 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

30.  5 Emails regarding Planter boxes on 
rooftop and request to Heritage 
regarding changes to approved 
plans 

26 April 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 



31.  1 Email update from ACT Heritage for 
possible Media queries 

22 April 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

32.  10 Emails regarding action after 
investigation to complainant, and 
complaint lodged with planning 
enforcement 

20 April 2016 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

33.  1 Email from lessee requesting 
clarification from ACT Heritage 
regarding an umbrella on the 
existing roof terrace 

20 April 2016 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

34.  2 Email from Enforcement Unit to 
ACT Heritage seeking comments on 
umbrella 

20 April 2016 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

35.  4 Complaint in relation to roof top 
garden 

15 March 2016 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

36.  3 Emails regarding difficult phone call 
from complainant 

1 March 2016 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

37.  1 Emails regarding complaint 
received and inspections of sites 

1 March 2016 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 



38.  4 Email from complainant requesting 
subject site to be investigated and 
information regarding approvals 
(photo attachments are in 
Attachment I) 

4 February 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

39.  2 Email lodging controlled activity 
complaint form 

18 January 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

40.  1 LAAN Notice 13 January 
2016 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

41.  2 
 

Email from complainant 13 January 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

42.  2 Email to ACT Heritage from 
complainant 

12 January 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

43.  6 Email request to Development 
Assessment to answer complainant 
concerns 

12 January 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

44.  3 Email advising complainant their 
complaint will be referred to the 
planning authority 

12 January 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 



45.  3 Email correspondence between 
lessee and ACT Heritage regarding 
planter boxes 

12 January 
2016 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

46.  1 Email from complainant being 
actioned 

11 January 
2016 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

47.  2 Email providing Heritage advice 14 October 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

48.  2 Referral to ACT Heritage 
DA201528116 – S144F 

13 October 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

49.  1 Email from ACT Heritage providing 
advice for landscape screening 

13  October 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

50.  1 Request from architect requesting 
ACT Heritage advice on landscape 
screen 

12 October 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

51.  3 Referral to ACT Heritage 
DA201528116 – S141B, Including 
response and request for 
clarification from ACT Heritage 

12 October 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

52.  1 Email from Architect requesting 
approval of revised plans from ACT 
Heritage  

6 October 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

53.  1 Referral to ACT Heritage 
DA201528116 – S141A 

24 September 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

54.  1 Email from Architect requesting 
approval of revised plans from ACT 
Heritage  

22 September 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 



55.  1 ACT Heritage response to referral of 
DA201528116 – S141A 

18 September 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

56.  1 Referral to ACT Heritage 
DA201528116 – S141A 

8 September 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

57.  1 Referral to ACT Heritage 
DA201527835 

3 September 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

58.  2 ACT Heritage response to referral of 
DA201528116 

2 September 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

59.  8 Email request for advice and follow 
up 

1 September 
2015 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

60.  1 Complaint to Minister Gentleman 31 August 
2015 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

61.  3 Request for update on compliance 
action 

28 August 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

62.  1 Referral of DA201527835  allocated 
to Heritage staff member 

14 August 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

63.  2 Submission relating to compliance 
and heritage issues 

28 July 2015 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 



64.  2 Email from compliance providing  
information in regards to controlled 
activity complaint 

13 July 2015 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

65.  2 Emails from complainant 13 July 2015 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

66.  1 Email request for advice to 
construction services regarding 
complaint submitted 

8 July 2015 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

67.  1 Email from complainant regarding 
continued works on site 

4 July 2015 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

68.  1 Email from complainant seeking 
advice 

19 June 2015 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

69.  11 Emails from complainant regarding 
painted concrete, Shipping 
containers and tree 

15 June 2015 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

70.  1 Email requesting consideration for 
materials storage on verge 
following complaint 

25 May 2015 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

71.  5 Email from complainant regarding 
tree removal and shipping 
containers and notification of drive 
by inspection 

25 May 2015 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 



72.  1 Forward of complaint email from 
ACT Heritage to Tree protection 

25 May 2015 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

73.  4 Emails between ACT Heritage, 
Lessee and architect regarding 
revised plans 

30 March 2015 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

74.  4 Emails between ACT Heritage and 
council members discussing revised 
proposal 

21 March 2015 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

75.  6 Emails between complainant, ACT 
Heritage and Investigations Unit 
regarding complaint about works 
on site 

20 March 2015 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

76.  2 Emails between ACT Heritage and 
DA Taskforce members discussing 
revised proposal 

17 March 2015 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

77.  9 Emails between ACT Heritage, 
Lessee and Architect discussing 
revised plans 

11 March 2015 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

78.  1 Email from ACT Heritage requesting 
Investigations Unit to issue stop 
work notice 

20 February 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

79.  6 Emails regarding Heritage approvals 
for carport and rear additions 

9 February 
2015 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 



80.  5 Emails regarding new carport and 
additions and ACT Heritage 
clearance 

5 February 
2015 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

81.  1 Email to ACT Heritage Council 
regarding update on unapproved 
structure on subject Block 

4 February 
2015 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

82.  1 Email request from applicant for 
clearance from ACT Heritage and 
response from ACT Heritage 

28 January 
2015 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

83.  9 Emails between complainants and 
ACT Heritage regarding 
construction works 

17 January 
2015 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

84.  1 Record of answered phone call 
from complainant 

16 January 
2015 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

85.  1 Email from Heritage Advisory 
Service regarding complaint  

16 January 
2015 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

86.  5 Email from complainant regarding 
works being undertaken and ACT 
Heritage response 

16 January 
2015 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 



87.  1 Email from ACT Heritage regarding 
advice 

17 December 
2014 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

88.  6 Emails between ACT Heritage 
regarding minutes from meeting 

7 December 
2014 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

89.  4 Emails from complainant and 
response from ACT Heritage 

2 December 
2014 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

90.  1 Email to Heritage Taskforce 
regarding meeting 

24 November 
2014 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

91.  5 Emails between ACT Heritage and 
Lessee regarding meeting about the 
proposed extensions 

18 November 
2014 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

92.  4 Emails regarding Heritage direction 
and meeting 

17 November 
2014 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

93.  4 Emails between ACT Heritage and 
Lessee booking in meeting 

12 November 
2014 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

94.  1 Email to Revenue Accounts 
requesting lessee information 

5 November 
2014 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 



95.  13 Emails discussing possible action 
regarding unapproved works at 
subject site, complaint and 
interpretation of legislation 

4 November 
2014 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

96.  1 Email from ACT Heritage to 
Compliance Unit with Controlled 
Activity Complaint 

3 November 
2014 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

97.  4 Email Complaint and response from 
ACT Heritage on who is taking the 
lead on the investigation 

3 November 
2014 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

98.  2 Emailed Complaint and response 
from ACT Heritage 

3 November 
2014 

Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

99.  5 Emails from Applicant and ACT 
Heritage regarding revised plans 

26 August 
2014 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

100.  1 Referral request regarding 
DA201425608 and response 

16 July 2014 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

101.  4 Emails regarding draft response 
following meeting  

18 April 2014 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

102.  5 Emails from Lessee to ACT Heritage 
regarding alternate plans and 
legislation 

14 March 2014 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 



103.  1 Email from Territory Planning 
regarding allowed use of subject 
block 

28 January 
2014 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

104.  1 Email from ACT Heritage regarding 
direct response to proponent 

29 November 
2013 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

105.  1 Email from lessee requesting advice 
regarding upper floor door 

28 November 
2013 

Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

106.  1 Email from complainant regarding 
installation of fence and response 

12 July 2013 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

107.  6 Email from ACT Heritage to 
Heritage Taskforce regarding 
complaint and investigation and 
response 

2 July 2013 Partial Release – Section 41 
Section 41 of the Act states that a 
document is exempt if its disclosure 
would involve the unreasonable 
disclosure of information relating to 
the personal affairs of any person 

To release some of the information 
contained in this document would 
constitute an unreasonable invasion 
of the privacy of the person 
concerned 
 

 

108.  1 Email from lessee regarding on site 
meeting and rendered walls 

24 June 2013 Release This document is considered 
relevant to the matters raised in the 
request and therefore may be 
released in full 

 

 



 

 

 

Exempt documents 
Note For the exemption of documents in the possession of the housing commissioner containing protected information within the 

meaning of the Housing Assistance Act 2007, pt 5, see that Act, s 29. 

41 Documents affecting personal privacy 
 (1) A document is an exempt document if its disclosure under this Act would involve the unreasonable disclosure of 

personal information about any person (including a deceased person). 

 (2) Subject to subsection (3), subsection (1) does not apply to a request by a person for access to a document only 
because of the inclusion in the document of matter relating to that person. 

 (3) Where— 

 (a) a request is made to an agency or Minister for access to a document of the agency, or an official document of the 
Minister, that contains information of a medical or psychiatric nature concerning the person making the request; 
and 

 (b) it appears to the principal officer of the agency, or to the Minister, as the case may be, that the disclosure of the 
information to that person might be prejudicial to the physical or mental health or wellbeing of that person; 

the principal officer or Minister may direct that access to the document, so far as it contains that information, that 
would otherwise be given to that person is not to be given to that person but is to be given instead to a doctor to be 
nominated by that person. 

http://www.legislation.act.gov.au/a/2007-8
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