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Health

REF: FOIl:16-03

Dear [N

Thank you for your application under the Freedom of Information Act 1989 (the Act),
received by ACT Health on 3 February 2016, in which you requested access to
documents relating to The number of Code Black’s in ACT Health Facilities in 2014 and
2015 calendar years.

As Executive Director, Business and Infrastructure, | am an officer authorised under
section 22 of the Act to make a decision in relation to your request.

Section 16 of the Act (Attachment A) states that, where information is not available in
discrete form in documents of the agency, an agency may produce a document
containing the information sought in a discreet form. ACT Health has produced two
tables that provide the information requested.

Under section 54 of the Act, if you are concerned about the processing of your request
or related administrative matters, you may complain to the Ombudsman, who may
conduct an independent investigation into your complaint. There is no fee for this, and
the contact details are as follows:

The Ombudsman
GPO Box 442
CANBERRA ACT 2601

If you have any queries concerning ACT Health’s processing of your request, or would
like further information, please contact the Freedom of Information Coordinator on:
(02) 6205 1340 or via email at: HealthFOl@act.gov.au
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2)

Requests involving use of computers etc
Where—

(a) arequest (including a request of the kind described in section 23 (1))
is made in accordance with the requirements of section 14 (2) to an
agency or to a Minister; and

(b) it appears from the request that the desire of the applicant is for
information that is not available in discrete form in documents of the
agency or in official documents of the Minister, as the case may be;
and

(c) the agency or the Minister, as the case may be, could produce a
written document containing the information in discrete form by—

(i) the use of a computer or other equipment that is ordinarily
available to the agency or ordinarily available in an office of the
Minister, as the case may be, for retrieving or collating stored
information; or

(i1) the making of a transcript from a sound recording held in the
agency or in an office of the Minister, as the case may be;

the agency or the Minister, as the case may be, shall deal with the request
as if it were a request for access to a written document so produced and
containing that information and, for that purpose, this Act applies as if the
agency or the Minister, as the case may be, were in possession of such a
document.

An agency or a Minister is not required to comply with subsection (1) if
compliance would substantially and unreasonably divert the resources of
the agency, or of an office of the Minister, as the case may be, from its
other operations.
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