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123-153 | 6/1/2014 Serv‘ic.es Agreement - Security _ Full release j
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159 13/2/2014 Email — Fwd: NMF Full release -
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ln-Confidence

2013/15105
Owner Deparfma  COMMUNITY SERVICES DIRECTORATE
Branch Name POLICY & ORGANISATIONAL SERVICES
Section Name

amsmnes | (NN

PROGUREMENT - Contract Services - Community Particiéa:ﬁon Group - Sydney Night

Patrol & Ingquiry Company Pty Limited - Security Services for the 2014 - 2016 National
Multicultural Festival - Contract Number 2013.22416.225




ACT Public Service .
Staple supporling

. _ Accounts Payable Invoice Cover Sheet decamants hore
Community Services Community Services Directorate

Shared Services Red Team (CSD/ACT Health)

Supplier Name: Collect Cheque* O Yes No

Staff Reimbursement:.
: . O Yes No
EFT oaly - bank account delalls must be provided balow

SYDNEY NIGHT PATROL & INQUIRY GO PTY LTD ROTI (s reted el O ves o
GST Registered Yes O

. Withholding Tax ' O Yes No
C/N 2013,2241 6.205 ’ ' « Pleasa nole all collect eheques are lo be coltected from Shared Services Cenlra, Ecipsa House, Civis,

Special Requesfiseference Number:

itaff Reimhursement:
talf requesting refm musl complale this seclion
Bank Account Name:
BSB:

Account Number:

Staff Address:

nvoice Defail: (Al fields are mandatory - grey cells calculate automatically - DO MOT ENTER DETAILS HERE) Please altach CRIGINAL invoices - copies are notaccepted.

pplicabls GST Codas: 10%AP (10%), Free [F1, npul Taxed (1T}, Exempl{Ex), Caplld 10% {Gapi0%%), Capital Fres (GapF), Inpul Taxed Capitel (| TCap), Quikde Seopa {03), No ABN Withiwld (NABN)

: . Amount$ Amount § N
Entite X . T Fax Tt Pesecylplioc:
Gost Centre Accaunt Cote Int, Trad Project Adency Use GST Fax Type {excl GSTH GSTS Inct GSTY plicn

b . ' 52502 712704 99 10404 0998 10%AP 13,100.00 | 1,310.00 " 14,410.00 Security services for the 2014-2016
: 9989 . - - . National Multlculiural Festival {second
9959 L 3 50% deposit) _

9999 _ T

"9999 . A - -

9999 . | RN R

‘9999 O

“gggg " I R

9999 s

6995 EEAECE R

"og989 R R

T oBED. T T

9999 ESEEEEE R

T9099 - N

9999 . R ?;

9999 - SESERIEE R

'9999 el z

"g9g9 . S

9999 L B

9999 ' - E

9999 BEE -

9999 ' T .

9999 - -

9999 - -

9999

- Total Amount § $13,100.00] $1,310.00{$14,410.00

Remittance Advice Description:

By signing this form the signatories warrant the Directorate has recoived the above mentioned goods andfor services {excluding prepayments and deposits)
Prepared By: ‘

Name: D Phone: 51382 Kristie Perrin
Signature: T ~ Date: .13/0212014 ' . w

" Authorising Officer (Financial Delegate} . :
Name: - - Niy Manikis ‘ Pasition Number: E0055

Signature: : TS Dste: 243 / . 2
; #

B A




ot

Perrin, Kristie

From: Manikis, Nic

Sent: Thursday, 13 February 2014 8: 07 AM
TJo: Perrin, Kristie

Cc:. Winter, Jancye

Subjeci: Fwd; NMF

Kristie

Pls proceed with payments

Nic

Sent from my iPad

Begin forwarded messagé:

From: "Winter, Jancye" <Jancye Winter@act.gov.au>
Date: 13 February 2014 7:58:59 am AEDT

To: "Manikis, Nic" <NIC.MANIKIS@act.gov. au>-— e T o — - -
Subject: FUWW: NMF

From: Perrin, Kristie -

Sent: Wednesday, 12 February 2014 2:30 PM
To: Winter, Jancye; Ayoubi, Salar

Subjeck: RE: NMF

- Good Afternoon,

Seek approve to process the second 50% deposit of the NMF contracts -
If you have any gueries, please let me know

Regards
Kristie

Kristie Perrin | Manager

Phone 02 6205 0508 | Fax 02 6207 2047

Contracts and Grants Unit | Community Services Directorate | ACT Goveinment

Level 1 Nature Conservation House, 153 Emu Bank, Belconnen | GPO Box 158 Canberra ACT 2601|

www.act.gov.au

From: Perrin, Kristie
Sent: Wednesday, 29 January 2014 11:36 AM

“To: Winter, Jancye; Ayoubi, Saiar

Subject: NMF
Good Morning,

Just to keep you in the loop, all contracts for NMF have been signed and payment coversheets have
been sent to shared services finance for payment (just waiting for p'_ayment). The next step is after
the festival | will email you asking for the approval to pay the second 50% deposit.

1




Date b Toursars 2014

Parties AUSTRALIAN CAPETAL TERRHT@RY

SYDNEY NIGHT PATR@L & EN@UH
CO PTY LTD
ABN ﬁ 000 013 098

SECURITY SERVICES FOR THE 2014-
2016 NATIONAL MULTICULTURAL
FESTIVAL

CONTRAGT NUMBER 2013.22416.225

Prapared by Confracts and Grants Unit
Community Services Directorate
Nature Conservation House
Level 1, 153 Emu Bank
BELCONNEN ACT 2616

" Ref: 10102013:MM

Yersion Final October 2013
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SCHEDULE 1

CONTRACT DETAILS

ftem 1. Confract For the Territory:
Officers |
. See clauses 1.1 and 12.10 Senjor Manager
ACT Office of Multicutiural Affairs
Community Participation Group
Theo Notaras Multicultural Centre
Level 2, 180 London Circuit
CANBERRA ACT 2601

“Telophone: (02) 6205 3153

. For the Contractor:

Mi Nick Papanicolaon
Events Manager '
Sydney Night Patrol & Inquiry Co Pty Lid
937-941 Victoria Road
- WESTRYDE NSW 2114

Telephone: (02) 6201 1206
Email: npapanicolaou@snpsecuriw.com.au

lteim 2. Term From 1 November 2013 until 30 June 2015 with an
See clause 3 option to extend for a further 12 months.

[tem 3. Conftract Price (1) Contract Price: is $57,640.00 (GST Inclusive)
. See clause 4 over two (2) yeats. ‘ |

(2) The Contract Price is payable by instalments.
Invoices may only be rendered in accordance

~ with the following:
Ipstalment Whén_ Invoice ) _'11'1.'513’ "be |
- rendered '
Year One '
50% or| 14 days puior to the event
$14,410 date.
50%  or| 7 dayspostevent date.
1 514,410

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Ply Lid
Services Agreemant 2013 22416.230
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)

Year Two S
50% Or | 14 days prior to the event
$14,410 date. ‘ :
50%  or| 7 days postevent date.
$14,410

Except if othérwise stated in this Agreement, the
Contract Price is: -

()  payable within 30 days of receipt by the
Territory of an Invoice;

(b)  inclusive of GST and all. other taxes,
duties and charges; and ‘

ltem 4.

Hem 5

ltemn 6.
ltem 7.

Kem 8.

Specified
Personnel

See clause 6

Other
amounts and

" insurance

See clause 9.1 .

Territory

Information
See clauses 1.1 and 7

Confidential
Text

See clauses 1.1 and 8

Grouhds for

confidentiality
of Confidential

Text

O (@) inolusive of all disbursentients, meluding

out-of-pocket expenses incurred by the
Contractor. o

Item 4, not used

1)

2)

Public liability insurance: $20 million in respect
of each occurrence.

Workers Compensation Insurance to the extent
required by any law of the Commonwealth or of
the State or Territory in which the Services

. under the Agreement are being performed.

Ttem 6, not used.
Item 7, not used.

Ttem 8, not used.

Australian Capltal Territory and Sydney Night Patrol & Inquiry Co Pty Lid
Services Agreement 2013 22416.230
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| | | % |
DATE OF THIS AGREEMENT ....... B AGmt0 201$4
SIGNED foi and on behalf of the ‘ |
AUSTRALIAN CAPITAL TERRITORY e ST T e e .
in thg presence of: -~ _ ) Signature of Territory delegate

.....................

Print name
Print name
””” _' _bi(;ﬁiE"fJ By or for and on behatf of — - __ "
SYDNEY NIGHT PATROL & INQUIRY ) ....... OUTTT USSP erreeeee o
"GO PTYLTD o ) Signatwwe of director/ " authorised
ABN 11000 013 098 officer/ individual
in the presence of:
Prin%,name .

Lo,

''''' densasnbibraNRiesvarnidtarEnassardirann e’

Signature of second authorised officer

--------------------------------------------

Wi Eutam Danvin, Mg ond

Print name
/,,.- ------------- .
o \\ N
Affix conmmon seal Y
if requived under R
\ constitation /5
\\;\ - / _
Note:
Date: - Must be dated on the date the last party signs the Agreement or, if signed counterparts of the
Apreement are exchanged, $he date of exchangs. Also date the cover page.
Company: Must be signed in accordance with section 127 of the Corporations Aet 2001 (Cth), for example,
’ by 2 directors or a director and a secretary. Common soal may be affixed if required under the
Contractor’s ¢onstitution,
Individual: - Must be signed by the individual Contractor and witnessed.

Incorporated Association: Must be signed in accordance with the Centractor’s constitution, which may or may not require
the common seal to be affixed; 'As a minimum, 2 authorised officers must sign. ’

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd-
Services Agreement 2013 22416,230 )




€§ : ACT Publlc Seivice ‘ ‘ Staple supportng
et Accounts Payable Invoice Cover Sheet documents here
Community Services Community Services Direciorate .
P
Shared Services Red Team {CSD/ACT Health)
Supplier Name: Collect Cheque® | i QO Yes No
Staff Reimbursement: . 1O ves No
R . EFT cnly - bank accotnt défalls mus! be provided below
SYDNEY NIGHT PATRGL & INQUIRY CO PTY LTD ROTI Recplert Geat T ok} O es No
Special RequesisiReference Nuinber: GST Registered ves |Oto
- Withholding Tax ) O Yes Na
CIN 2013,22418.225 . * Fjease nole ll collecl cheques are lo be collecled om Shared Seniices Eenlts, Eefipse House, Civls,
Séaff Relmbursement: ’
lalf req | must complele this seclion
Bank Account Name:
) B&B:
Account Number:
SEfAddress:| - — DR
fnvolce Detail: (Allfields are maridatory - grey céils calcutale automaticatly - DG NOT ENTER IZ;ETAILS HERE) Please attach ORIGINAL Involces - coples ara not accepled.
Applle 7 Codes: {0%AP (10%), Fres {F), Inplt Taxed (IT), Exempt (Ex), Ceplial 10% {Capi0%), Capltal Freo (CapF), Input Taxed Caglal (ITC2g), Oulside Scope {08}, No ABN Wihhold (MABN)
Enway Gost Cenire AccountGode | Int. Trad. | Project | Agencylse | QST TaxType ;:::::isf_: GST$ , ?T:OEI;-TS‘ Peseription
500 - 52502, 712704 99 10404 9999 10%AP 13,1 OO.UD 1,310.00 | 14,410.00 | Security services for the 2014—201.6
9999 - - National Multicultural Festival (50%
" 990 T o o deposit)
“goog’ -y
o005 ST
" '9099 . - e
o909 | D AT
. —
'9999 . RIS I
:'9909 e
5999 -
o999 - T T
goog . o Lo
o880 = -
o990 — — T
79999 ' - s
19999 : - e
. - 9999 - -
9ges | - - -
9999 . - - '
9999 - -
9029 - -
9999 ‘ -
9999 - -
9993 - -
9999 - -
Total Amount$ - 513,100.00] $1,310.00]|$14,410.00

Remittance Advice Description:

By signing this form the signatories warrant the Directorate has received the above mentioned goods and/or services {excluding prepayments and deposits)
Prepared By:

‘Name: Hyn}h Stone s Phone: 51382 Kristie Pgin
Signature: < Daie: “16/01/2014 ( ;1
'f_%\/ | | i

Authorising Officer '(Financial Delfegate) ]
Name: NIt Manikis o Position Number. E00G5

Signature: i ——— DaFe: , Lﬂ/ P ] ’ L;" -




. Dpate b Ty 20434 - S
e e } IR [ [ e ,-,, -
Parties \ AUSTRALIAN CAPITAL TERRET@RY

SYDNEY NIGHT PATROL & INQUIRY
| COPTYLTD
ABN 11 000 013 098

SECURITY SERVICES FOR THE 2014-
2016 NATIONAL MULTICULTURAL
| FESTIVAL |

CONTRACT NUMBER 2013. 22416.225

Contracts and Grants Unit
Community Services Directorate
Nature Conservation House
Level 1, 153 Emu Bank
BELCONNEN ACT 2616

Prepared by

Ref: 10102013:MM

el
@
g,
[+
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Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd

* Services Agreement 2013 22416.225

CONTENTS (e
1. lnterpretétion ............. SUUT s ......... 3

2. Ser\nces ..... ' ................. 6

3. Term.......; ................................................................................................. 6

4. Contract Price.........ccconne RN SSOT VOO PRRURRUPRPOPOPS er. B

5. Ownership and use_ofmaterial .......................... e UTOTR 7

6. -Contractor’s personn_él......;......‘. .......... enan st eesaasanas bt aaannaanRnne st ARRLaasnnnnannen 8

4 Noh;dis&lcsﬁFeB%‘Té‘rr_itb& Iﬁfci);'rna'tion....'.:'.'.T...—...".'.._...:.-.. ....... T T

8. Confidential Text underl‘:'rocurement.!-\ct ..... et ireeeeeer e iaeeeraren s 10

9. Insurance and indemnity ............ ........................ 11

10, Termination .........cc...oee preees R PP PSR feerrees 11

11. Dispute reso!uﬁon ............................................................... bt s 12

12, GEMEIA .o rvetorersvsrtorssesons s ST 13
SCHEDULE 7 veeoeeer oot veeesseeessessesssssssssssses s ciseseessins e 16
SCHEDULEZ...........; ..... A.‘ .............. ORI ‘ ............. 18
SCHEDULE 3.vveeesor e e oo 22
ATTACHMENT 1 .cfvcrtrsssssotssnososomsssssissesesssissnsntes 25




Page 3 of 32

AUSTRALIAN CAPITAL TERRITORY, the body politic

/<

PARTIES: ‘
established by section 7 of the Australian Capital Territory (Self-
Government) Act 1988 (Cth) (Territory) represented by the
Community Services Directorate.
SYDNEY NIGHT PATROL & INQUIRY CO PTY LTD
ABN 11 000 013 098 of 937-941 Victoria Road West Ryde in
the State of New South Wales 2114 (Contractor).
BACKGROUND
A, The Ten'_itqr_y_ _has undertaken a procurement process Tender Number
- =22416.110 and has selected the Contractor to provide the Services.- — - - S
B. The Territory has agreed to purchase and the Contractor has agreed to provide

the Services in accordance with the provisions of this Agreement.

1.

1.1

Interpretation

Definitions

" IT IS AGREED by the parties as follows.

The following definitions apply in this Agreement, unless the context

otherwise requires.

Confidential Text.

Contract Material

-Contract Officers

Contract Price

Contractor

means any text of this Agreement that, for the
purposes of the Procurement Act, either party
proposes should not be published and which is
specified in Item 7 Schedule 1.

means’ all material created, written or otherwise
brought into existence as part of, or for the purpose of
performing the Services including all reports (whether
in draft or final form), documents, information and
data stored by any means.

means, in relation to each party, the representatives
whose names and contact details are specified in Item

P Y. LI AP I N P,
i Scheduie 1, or as noiified from inme fo iline by one

AR R L BN LU EY LERE

party to the other.

means the amounts specified in, or calculated in
accordance with, Item 3 Schedule 1.

means all material owned by the Contractor and used

- Australian Capital Territory and Sydney Night Patrol & inquiry Co Pty Ltd
Services Agreement 2013 22418.230
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Material
GST

Insurance
Determination

Invoice

for the purpose of providing the Services, including -

documents information and data stored by any means.

has the same meaning as in the 4 New Tax System
(Goods and Services Tax) Act 1999 (Cth).

means any relevant statutory instrument relating to

public liability insurance made under the Financial
Management Act 1996 (ACT),

means an invoice that:

(1) if GST is payaBIe in respect of the provision of
the Services, is a wvalid tax invoice for the

Personal
Infermation

Prescribed Insurer

~ — _ purposes of the 4 New Tax System (Goods and

Services Tax) Act 1999 (Cth);

(2) clearly sets out details of the Services provided

and of the amount that is due for payment, is

correctly calculated and is in respect of
Services that have been petformed in
accordance with this Agreement; '

(3)  is accompanied by rany other details or reports
required under this Agreement; and

@ is tendered at the times specified in Item 3

Schedule 1 (if any) and addressed to the
Territory’s Contract Officer.

means information or an opinion (including
information or an opinion forming part of a database),
whether true or mot, and whether recorded in a
material form or not, about a natural person whose
‘identity is apparent, or can reasonably be ascertained,
from the information or opinion.

means, in relation to:

(1)  public liability insurance, an insurer that is:

(a)  accepted by the Australian -Capital

Tarritory Tneurance Authority (ACTIA)

AWiiiius ¥ Aaadter Gty Saeaiiiaasy (AR5 S S8

for the purposes of the Insurance
‘Determination,

(b)  authorised by the Australian Prudential

. Regulation  Authority (APRA) to

conduct new and renewal insurance
business in Australia, or

Australian Capital Teritory and Sydney Night Patrol & Inguiry Co Pty Ltd
Services Agreement 2013 22416.230
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Pl ocurement Act

(c)  if not authorised by APRA to conduct
new or renewal insurance business in
Australia, rated at A- or better by a
ratings agency acceptable to ACTIA,

or any other insurer -prescribed under the
Insurance Determination from time to tlme
and

(2) other insurance, an insurer having a Standard
~and Poor’s or Best’s Rating A- or better. -

means the Govemment Procurement Act 200] (ACT).

Services
Special Condition

Specii‘ied Personnel

Term

Territory

Tei‘rito'ry
Information

means the services desc1 1bed in Schedule Z

means any provision set out in Schedule 3.

‘meapns any person named in Item 4 Schedule 1, or

any other employee or agent of the Contractor, who is

approved by the Territory from time to time for the -

purpose of clause 6.

means the term specified in Item 2 Schedule 1, and if
extended, the initial term and the extended term.

means.

(1) when used in a geographical sense, the
Australian Capital Territory; and

(2)  when used in any other sense, the body politic

established by section 7 of the Australian

Capital Territory (Self-Government) Act 1988
(Cth).

means the kind of infon*nation that:-

(1) is or relates to documents, submissions,
consultations, policies, strategies, practices and
procedures of the Territory which are by their

P STy nn«'ﬁdm 43inl

P A
ITIGLL & WULELIGN LU y

(2)  is notified (whether in writing or not) by the
Territory - to  the Contractor as being
confidential;

(3)  is specified in Item 6 Schedule 1; or

Austrahan Capital Territory and Sydney Night Patrol & Inqmry Co Pty Ltd
Services Agreement 2013 22416.230 )




Page 6 of 32

(4)  is Personal Information,
but dces not include information that:

(5) is or becomes public knowledge other than by
breach of this Agreement;

(6)  has been independently developed or acquired
by the Contractor; or

(7)  has been notificd by the Territory to the

Contractor as not being confidential.

Territory Material means any material provided by the Territory to the

1.2

including documents, equipment, information and data
stored by any means.

General

Tn this Agreement, unless a contrary intention is expressed:

‘ (1)k references to “Contractor” include any -employees, agenis or

subcontractors of the Contractor; and

(2)  references to legislation or to provisions in legislation include

references to amendments or re-enactments of them and to all
regulations and instruments issued under the legislation.

Services
The Contractor must Iﬁelform the Services in accordance with the provisions of

this Agreement and to a standard of care, skill and diligence expected of a
person who regularly acts in the capacity in which the Contractor is engaged.

Term

This Agreement is for the Term unless terminated under the provisions of this
Agreement. :

Contract Price

invoice

The Territory must pay the Contractor the Contract Price following its receipt

of an Invoice and otherwise in accordance with Item 3 Schedule 1.

Australian Capital Tertitory and Sydney Night Patrol & Inquiry Cao Pty Ltd
Services Agreement 2013 22416.230

. Confractor  Tor fhe pUrposes of s Apreement
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4.2

5.1

Incorrect payments

If, after payment, an invoice is found to have been incorrectly rendered, any

underpayment or overpayment will be recoverable by or from the Contractor,.

as the case may be, and, without limiting recourse to other available remedies,
may be offset against any amount subsequently due by the Temtory to the
Contractor under this Agreement.

- Ownership and use of material

_ OwnerShip of material

5.2 -

5.3

AT 0, WDV (NN & .
u"WuULaLuPUL. = — — - .

(1)  all Contract Material, including any intellectual property rights, vests
- on its creation in the Territory;

(2) all Territory Material, including any intellectual property rights,
: remains with the Territory; and

(3)  all Contractor Maierial, including any intellectual property rights,
" remains with the Contractor. ‘

Licence of material

(1)  The Territory grants to the Contractor a royalty-free, limited licence to
use the Contract Material and Territory Material for the Term,

(2)  The Contractor grants to the Territory a royalty-free, peIpetual limited
licence to use the Contractor Matenal

(3)  Forthe putpose of this clause, “use” includes:
(a) such uses as are reasonably necessén‘y for the Territory to obtain
the full benefit of the Services, including use of the Contract
Material, and

(b)  such uses as are reasonably necessary for the Contractor to
undertake the Services or as otherwise agreed by the Tetritory,

and may include supply, reproduce, pubhsh perform commumcate
broadcast, adapt aud copy as the context requires.

Third party rights

The Contractor must ensure:.

(D the use of any Contract Material will not infringe the iniellectual
property rights of any third party; and

Australian Capital Territory and Sydney nght Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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5.4

2 no fees, royalties or other payments are payable in respect of any third
P y
party rights as a result of the Territory’s (or its agents’) use of any
Contract Material. :

 Moral rights

Iy ey

The Contracior musi, in relation to the authors of any work that comprises or.

forms part of the Contract Material:

(1)  use its best endeavours to include in the Contract Material an
attribution of those authors; and :

- (2) procure from those authors their genuine written consent for the

5.5

Territory to: - . - - T

" (a) attribute the authorship of the work to the Teritory or a third
party where that attribution was inadvertent,

(b)  not attribute the authorship of the author when using the work
(including exhibiting or performing thé work in or to the
public), and '

(c) materially alter the work in any way.
‘Safekeeping and preservation of material

The Contractor must ensure the safe-keeping and proper preservation of
Contract Material and Territory Material in its possession or control and
deliver to the Territory all Contract Material and Territory Matetial on the
expiration or termination of this Agreement (other than copies of material that
the Territory has authorised the Contractor to retain).

Contractor’s personnel

The Confractor must:

(1)  in performing the Services, engage only persons who have the skills,
training and expertise appropriate for the Services;

(2) comply with all reasonable requirements notified by the Territory
regarding the suitability and fitness of persoms engaged by the
Contracior for the performance of Services;

(3)  ensure the services are performed by Specified Personnel (if any) and
provide replacement -personnel acceptable to the Territory at no
additional charge and at the earliest opportunity if the Specified

Personnel are unable to perform any of the Services; and

Australian Capital Territory and Sydney Night Patrof & Inquiry Co Pty Ltd:
Services Agreement 2013 22416.230
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741

(4) if the Teritory requires, ensure that each person engaged in the

performance of the Services executes a deed of confidentiality in a form -

acceptable to the Territory, and provide those executed deeds to the
Territory in accordance with any requirements that the Territory
notifies. ' '

Non-disclosure of Territory Information
Contractor’s use of Territory Information
The Contractor must:

(1) . use Territory Information held in connection with this Agreement only

(Gf

Y

for the purposes of fulfilling its obligations under this Agreement; _

(2)  comply with the “Information Privacy Principles” set out in the Privacy

Act 1988 (Cth) as if they were provisions of this Agreement and the

Contractor was a collector” and/or record-keeper of ‘the Personal
Information as defined in the Act; :

(3) not transfer Territory Information held in connection with this
Agreement outside the Territory, or allow any person (other than its
authorised personnel) outside the Territory to have access to it, without
the prior approval of the Territory; and

(4)  notify the Territory immediately if the Contractor becomes aware that a
disclosure of Tetritory Information is required by law, or an
unauthorised disclosure of Territory Information has occutred.

- Contractor to protect Territory Information

(1)  Except as provided in this Agreement, the Contractor must not disclose
Territory Information to any person without the prior written consent of
the Territory except to the extent that the Territory Information is:

(a)  required or authorised to be disclosed by law,

(b)  disclosed to the Contractor’s solicitors, auditors, insurers or
advisers, .

(¢)  generally available to the public, or
(dy ©  in the possession of the Contractor without restri
. relation to disclosure before the date of receip
Territory.

~— U2
=
=]
=
=
4]

(2)  The Contractor must take all reasonable measures to ensure that
Territory Information accessed or held by it in connection with this
Agreement is protected against loss, unauthorised access, use,
modification, disclosure or other misuse in accordance with reasonable

Australian Capital Territory and Sydney Night Patrol & {nquiry Co Piy Ltd
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procedures for that purpose and that only its authorised personnel have
access to Territory Information. '

(3)  The Contractor must do all things necessary to ensure that Territory
Information accessible to the Contractor and the Contractor’s personnel
by virtue of the performance of this Agreement is not accessed,
published or communicated in any way, including imposing upon the
Contractor’s personnel obiigations of confidentiality with respect to
Tetritory Information.

The Contractor acknowledges that the publication or communication of any

8.1

8.2

8.3

than to a person to whom the Contractor is authorised to publish or disclose
the fact or document) may be an offence under section 153 of the Crimes Act
1900 (ACT), the maximum penalty for which is 2 years imprisonment.

Confidential Text under Procurement Act
Territory may make Agreement publicly available

In giving effect to the principles of open and accountable government, the
Territory may disclose documents and information unless it has otherwise
agreed, or is otherwise required under law, to keep the information
confidential. In accordance with those principles, this Agreement may be a
notifiable contract under the Procurement Act and, if so, the Territory will be
required to make the text of this Agreement available to the public, including
by publication on a public contracts register.

Confidential Text

If Ttem 7 _Schedule 1 states that this Agreement is a notifiable contract under '.

the Procurement Act and specifies Confidential Text, the grounds on which the
text is confidential are set out in Ttem 8 Schedule 1, and clause 8.3 applies.

Territory must not disclose Confidential Text
Except as provided in this Agreement, the Terrifory must not disclose

Confidential Text to any person without the prior written consent of -the

Conttactor (which consent will not be unreasonably withheld) except to the

PRI, SURFI o RS g% I 3 .
CXICI gl buuuuﬁﬁt}.a}. Text:

(1) . isrequited or authorised to be disclosed under law;
(2)  isreasonably ﬁecéssary for the enforcement of the criminal law;

(3) is disclosed to the Territory’s solicitors, auditors, insurers or advisers;

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd

Services Agreement 2013 22416.230
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(7) is disclosed to the ombudsman or for a purpose in relation to the

(4) . is generally available to the public;

(5)  is in the possession of the Territory without restriction in relatidn to
disclosure before the date of receipt from the Contractor;

(6) is disclosed by the responsible Minister in reporting to the Legislative
Assembly or its committees; or :

Insurance and indemnity

9.2

9.3

10.

10.1

? { .‘/\;,v" K
S
i o7

Coniractor’s insurance
The Contractor must effect and maintain for the Term all insurance coverage
required to be effected by it by law, public liability insurance and professional
indemnity insurance in amounts-not less than the amounts (if any) specified by
Ttem 5 Schedule 1, and any other insurance specified in Item 5 Schedule 1
with a Prescribed Insurer. '

Ir'n::lemnityr

The Contractor indemnifics the Territory, its employees and agents against
liability in respect of all claims, costs and expenses in relation to all loss,
damage, injury or death to persons or property caused by the Contractor, in
connection with the provision of the Services, except to the extent that the
Territory caused the relevant loss, damage or injury.

Claims to be made good
The Contractor must, at its expense, make good the amount of all claims, loss,
damage, costs and expenses the subject of the indemnity in clause 9.2 and the

Territory may deduct the amount, or any part of it, from any moneys due or
becoming due to the Contractor unider this Agreement.

Termination
Defauli

The Territory may terminate this Agreement, at any time by notice to the
Contractor, if the Contractor: ‘ ‘

(1) is or becomes bankrupt or insolvent, enters into volunfary

administration or makes any arrangement with its creditors or takes
advantage of any statute for the relief of insolvent debtors;

(2)  fails to commence timely provision. of the Services or to meet any
timeframes specified in this Agreement; or

Australian Capita.l Tetritory and‘_Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agresment 2013 22416.230 -
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(3)  isin breach of a provision of this Agreement, where that breach:

(a) if capable of being remedied, is not remedied within the period
specified in a notice by the Territory, or

(b) . is not capable of being remedied.
i0.2 Termination for any reason or reduction of Services

_ The Territory may, at any time by notice to the Contractor, terminate this
Agreement or reduce the Services for any reason, and in that event:

(1) the Territory will be liable only for:

T (@  payments under thiS Agreement for bervices tendefed beforetiic

date of termination, and
(b)  subject to clauses 10.2(2) and 16.2(3), any reasonable costs
incurred by the Contractor and directly attributable to the

~ tetmination or reduction of Services, but not in respect of loss of
prospective profits;

(2) on receipt of a notice of termination or reduction, the Contractor must:
(a) stop work as specified in the notice,

(b)  take all available steps to minimise loss resulting from that
termination or reduction of Services, and '

(¢) ' continue to perform any part of the Services not affected by the
notice; and

(3) in the event of a reduction of the Services, the Territory’s liability to pay
the Contract Price will, in the absence of agreement to the contrary,
abate proportionately to the reduction in the Services.

10.3 No prejudice

‘Nothing in this clause 10 prejudices any other rights or remedies of the
Tetritory in respect of any breach of this Agreement. ' :

11. . Dispute resolution

(1)  If a difference or dispute (Dispute) arises'in relation fo this Agreement
eittier party may give notice to the other that a Dispute exists, which
specifies details of the Dispute, and the parties -agree that they will
endeavour to resolve the Dispute by negotiations, or, if the Dispute has
not been resolved within 28 days of the issue of the notice, undertake
mediation with an independent mediator, the cost to be shared by the
parties unless otherwise agreed.

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Lid
Services Agresment 2013 22416.230
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12.

121

(2) Nothing in this clause 11 will prejudice the rights of either party to
institute proceedings to enforce the Agreement or fo seek injunctive or
urgent declaratory relief in respect of any Dispute.

General

General responsibilities of parties

- Each party will: - ..

(1)  fully cooperate with each other to ensure timely progress-and fulfilment

of the Agreement; and

2.2

12.3 .

12.4

2) act :reasoila_b-liz and in goéd faith with respect to matters that relate to -

the Agreement.

Conflict of interest

The Contractor warrants that no conflict of interest exists or is likely to arise in

~ the performance of the Services and its other obligations undet this Agreement

and must, if a conflict or risk of conflict arises, notify the Territory and comply
with any requirement of the Tertitory to eliminate or deal with that conflict or
risk. ' '

No empléyment, partnership or agency relationship
Nothing in this Agreement constitutes the Contractor, or its employees, agents

or subcontractors as employees, partners or agents of the Teiritory or creates
any employment, partnership or agency for any purpose and the Contractor

- must not represent itself, and must ensure its employees, agents and

subcontractors do not represent themselves, as being employees, pariners or
agents of the Territory. :

No assignment or subcontracting

(1) The Contractor must not subcontract the performance of the Services or

assign the whole or part of this Agreement without the prior written
consent of the Territory. If the Territory gives its consent, the Tertitory
may impose any conditions.

(2)- A change in the control of the Contractor or a cdmpany that controls

the Contractor {cxcept a company listed on an Australian stock

exchange) is taken to be an assignment, the term “control” including

the direct or indirect holding of more than 50% of the share capital of a

corporation.

3 If the Contractor breaches clause 12.4(1), the Terrifm'y reserves its
rights, including requiring the Contractor to provide information
regarding the proposed subcontractor’s or assignee’s capability to

Australian Capital Tetritory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230°
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12.8

128

continue performing this Agreement or to provide secutity to ensure

~ the proper performance of this Agreement.
Entire agreement

This Agreement comprises the entire agreement between the parties in relation
to the Services and supersedes any prior representations, negotiations,

writings, menioranda and agieements.
Severability

Any provision of this Agreement that is illegal, void or unenforceable will not
form part of this Agreement to the extent of that illegality, voidness or

-unenforceability. The remaining provisions of this Agreement will not be

TR

—a
59

12.7

12.8:

12.9

~invalidated by an illégal, void of uienforceable provision.

_Variation

This Agreement may be varied or the Term extended only by the written
agreement of the patties prior to the expiration of this Agreement.

No waiver

Failure or omission by the Territory at any time to enforce or require strict ot

~ timely compliance with any provision of this Agreement will not affect or

impair that provision in any way or the rights and remedies that the Territory
may have in respect of that provision. '

Governing law and compliance with the law

This Agreement is governed by and construed in accordance with the law for
the time being in force in the Territory and the parties submit to the non-

exclusive jurisdiction of the courts of the Territory. The Contractor must-

comply with the laws from time to time in force in the Territory in performing
the Services. ' : '

"12.10 _-Notices

Any notice, including any other communicatioh, required to be given or sent
to either party under-this Agreement must be in writing and given to the
relevant Contract Officer. A notice will be deemed to have been given:

{n if delivered by hand, on delivery;

(2)  if sent by prepaid mail, on the expiration of two business days after the
date on which it 'was sent;

(3)  if sent by facsimile, on the sendes’s facsimile machine recording that

the facsimile has been successfully and properly transmitied to the
recipient’s address; or

Australian Capital Territory and Sydney 'Night Patrol & Inguiry Co Pty Ltd
Services Agreement 2013 22416.230




Page 15 0f 32

(4)  if sent by electronic mail, on the other party’s acknowledgment of
receipt by any means, :

1211 Special Conditions

Tn. the event of any inconsistency between any Special Condition and any other

provision of this Agreement then, to the extent of any inconsistency, the

Special Condition will prevail.
12.12 Survival of clauses

‘ ‘ _
Clauses 7, 9.2 and 9.3 will survive the expiration or earlier termination of this
Agreement, ' '

Australian Capital Territory and Sydney Night Patrol & Inquiry: Co Pty Ltd
Services Agreement 2013 22416.230 :
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" Kem 1. Contract

Officers

SCHEDULE 1

CONTRACT DETAILS -

For the Ten‘itory:

See clauses 1.1 and 12,10 Semor Manage1

ACT Office of Multicultural Affairs
Community Participation Group
Theo Notaras Multicultural Centre
Lével 2, 180 London Circuit
CANBERRA ACT 2601

P AVal rr\n:' ’,1 £

vy

ftem 2.

Iterm 3.

Term

See clause 3

lelepnune (0262053100 ——
Fmail: Jancye. Winter@act.gov.au

For. ‘the Contractor:

Mr Nick Papanicolaou

- BEvents Manager

Sydney Night Patrol & Inquiry Co Pty Lid
937-941 Victoria Road
WEST RYDE NSW 2114

Telephone (02) 6201 1206
Fmail: npapamcolaou@snosecuntv com.au

From | November 2013 until 30 June 2015 with an
option to extend for a further 12 months.

Contract Price (1) Contract Price: is $57,640.00 (GST Inclusive)

See clause 4

over two (2) years.

(2) ' The Contract Price is payable by instalments.

Invoices may only be rendered in accordance
with the following:

Year One

50% . or| 14 days prior to the event
$14,410 date.

50%  or| 7 dayspostevent date.
$14,410

Australian Capateﬂ Terrliory and Sydney Night Patrol & inquiry Co Pty 1.td
Services Agreement 2013 22416.230 :
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G)

-y

Year Two
50% or| 14 days prior to the event
$1 4,410 date.

50%  or| 7 days post event date.
$14,410

Except if otherwise stated in this Agreement, the

Contract Prlce is:

(@)  payable-within 30 days of receipt by-the .

Territory of an Invoice;.

(®)  inclusive of GST and all other taxes,

f

2 o
A

ltemn 4.

ltem 5.

‘liem 6.

ltem 7.

ltem 8.

Specified

Personnel
See clause 6

Other
amounts and

insurance
See clause 9.1

Territory

Information .
See clases 1.1 and 7

Confidential
Text

See clatses 1.] and 8

Grounds for

confidentiality

_ duties-and r'hm‘crr—‘q and_

=7y

(c) inclusive of all disbursements, including

out-of-pocket expenses incuired by the’

Contractor.

Ttem 4, not used

(1)

@

Public liability insurance: $20 million in respect
of each occurrence. ‘

' Workers Compensation Insurance to the extent
“required by any law of the Commonwealth or of

the State or Territory in which the Services
under the Agreement are being performed.

[tem 6, not used.

Item 7, not used.

Ttem 8, not used.

of Confidential -

Texi
See clause 8

Australian Capital Territory and Sydney Night Patrol & Inqu;ry Go Ply Lid
Services Agreement 2013 22416.230
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SCHEDULE 2
SECURITY SERVICES

For the purposes of the Insurance Determination, this Schedule 2 constitutes the
Activity Schedule (as defined in the Insurance Determination).

The Contractor must providé the Services as foliowé within any specified timeframes..
1. OBJECTIVE

The Contractor will be engaged to provide security services to the 2014-2016
National Multicultural Festival, : ' :

2. . BACKGROUND

2.1 The National Multicultural Festival (Festival) has been staged in Canberra for
the past 16 years and is managed by the Office of Multicultural Affairs,
Community Services Directorate. The Festival will run for a period of three
(3) days during February and consists of a number of different events at a
variety of different locations throughout Canberra. Events include interstate
and local parades, performances, exhibitions and food concessions. The
Testival showcases the ACT’s cultural diversity. '

2.2 The Festival event sites will incorporate Garema Place, Petrie Plaza, City
Walk, Ainslie Place, Civic Square and London Circuit.

2.3 ‘Bump In is the period. prior to the commencement for installation of
goods/equipment, to establish the footprint.

24  Prior to conducting any installation at the National Multicultural Festival site,
the Contractor must read and understand the specific National Multicultural
Festival site instructions and provide all staff with a copy of the instructions
for cach year. These instructions will be supplied to the Contractor no later
than seven (7) days prior to the commencement of the official Bump In date.

75  To ensure installation does not adversely-impact on or disrapt the public access |
and civic businesses, installation activity prior to the event is only permissible
with approvat from the Festival Event Manager or their nominated delegate.

2.6 Bump Out is the period affer the close of the Festival foriremaval of
goods/equipment and services to evacuate the footprint. :

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230 .
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3. SERVICES

3.1  The Contractor will be engaged to undertake the following Services:

M

@

3)

‘meet with the Festival Event Manager or their nominated delegate at the

Community Services Directorate 1o later than 30 days prior to the
commencement of event Bump In (or a date to be agreed) to discuss the
agreed plans and schedules; '

provide a Project Manager and appropriate levels of qualified staff to

oversee all works associated with the services and act as a point of

contact with the Festival Event Manager or their nominated delegate;

communicate all issues and relevant information to the Festival Event
A Aalagafas

L
re f
! Pyg

“)
©)
| ©6)
7

®)

©)

(10)

(1)

(15)

A IS I PN IRE Y
Vanager or (e noiniiditu Bt gatey

be required to join the Festival UIIF radio systems, carry hand held

radios and be in radio contact at all times throughout the Festival;

attend mandatory radio tréim'ng at the Bump In and ensure all staff are
familiar with the radio operations at each change of shift; -

be required to have their own radio system separate to the Festival’s
radio network; - ’

act in good faith to maintain standards of customer service and comply
with all relevant legislation; '

agree to mutually resolve conflicts as soon as practicabie and to the

satisfaction of both parties in accordance with the Emergency
Management Plan; '

have on site meetings with the Pestival BEvent Manager or their
nominated delegate as frequently as required and requested,

provide a comprehensive ti'aihing register to the Festival Event Manager
or their nominated delegate for review no later than 10 working days
prior to the Bump In date for each year of the Festival;

provide a completed risk register specific to the Festival and submit to
the Festival Event Manager or their nominated delegate to review no
later than 10 working days prior to the Bump In date of each year of the
Festival;

provide a report on the Festival following completion of the services, to

ihe Festival Event Manager or their nominated delegate, which

incorporates recommended improvements for upcoming years;
tiold the curfent Australian Industrial Relations Certificate;

carry appliéable licencefs for the service and have available for daily
viewing; and ' '

proﬁide ongoing associated support throughout the Festival as needed.

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230 .
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4.1

The Coniractor is to provide the number of guards and houts for the Festival as
outlined in Attachment 1.

METHODOLOGY

The Contractor will be required to:

(D) provide fully briefed security personnel. for each Festival event with
information provided by the Festival Event Manager or their nominated
delegate; | R
{2) ensure secutity persdnﬁel carry communication equipment in order fo
call for support/backup including, Police, Ambulance and Fire Brigade;
3} ensure that security personnel are awate of and comply with the cutrent

gy

G oy

o,

5.1

5.2

procedures in accordance with the Securily Industry Act 2003 and
Security Industry Regulation 2003;

(4) ‘provide services throughout the duration of the Festival and where
requested during Bump In and Bump Out in accordance with agreed
schedules; including: - _ :

" '(a) the provision of security services on the setup date and opening
program of the Festival and dates to be advised,

(b) provide security services for overnight cvents and structure
protection; ' ~

(¢) provide personnel protections. during high demand and VIP shows
as requested; .

(d) ensure all guards hold a current employee licence;

() ensure that if any personnél are required to guard with a firearm, the
person must hold an appropriate ACT Firearms Licence;

(f) -ensure all personnel are fully qualified for the role and -

responsibilities they are undertaking;
(g) have back up staff in place to cover staff breaks; and

(h) have an experienced supervisor to oversee the guards performance
and punctuality. '

TIMEFRAME

The Contractor will undertake the Services outlined in Ifem 3, Schedule 2
Services during February each year of the Festival. '

The Contractor will ensure that the goods/ equ{pment arc installed and removed
during the Bump In and Bump Out periods. -

Australian Capital Territory and Sydney Night Patrol & [nquiry Co Pty Lid
Services Agreement 2013 22416.230 : ’
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6. REPORTING

6.1 = The Contractor will submit the foilowing to the Territory:

4y

a report on the Festival including recommendation for improi/ement by

" the 28 February each year;

provide a compiehensive training rogister to the Festival Event Manager

*or their nominate delegate for review no later than ten (10)working days

prior to the Bump In date for each year of th_e_Festivalﬁ;r )

provide a completed risk register specific to the Festival and submit to
the Testival Event Manager ot their nominated delegate for review no
fater than ten (10) working days prior to the Bump In date for each year

Do Edle e Foaott
of the Festival, and--

[
PELR

i

4)

provide a safe work method statement for high-risk tasks to the Festival
Event Manager of their nominated delegate for review no later than
ten (10) working days prior to the Bump In date for each year of the
Festival. o : '

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Lid
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SCHEDULE 3

SPECIAL CONDITIONS

See clause 12,11

ftem 1. Privacy of Personal Information

11

————— —___The following obligations are in addition to those set out in clause 7, anddo

1.2

Additional privacy obligations

not limit those set out in clause 6(4).

Employee awareness

1.3

1.4

The Contractor mﬁst ensrm;e; that each person engaged in performance of the
Services by the Contractor requiring access to any Personal Information held
in connection with this Agreement: -

(1)  executes a deed of confidentiality in a form prescribed by the Territory

to not access, use, disclose or retain Personal Information except in
performing their duties of employment or contractual obligations; and

(2) s informed that failure to comply with this undertaking may be a
criminal offence and may also lead the Contractor to take disciplinary
action against the person.

Reasonable requests, directions and guidelines

The Contractor must, in respect of any Personal Information held in
connection with this Agreement, co-operate with any reasonable requests or

~ directions of the Territory arising directly from, or in connection with the

exercise of the functions of the Privacy Commissioner under the Privacy Act
1988 (Cth) or otherwise, including the issuing of any guidelines concerning
the handling of Personal Information.

Handling of complaints

" A complaint alleging an interference with the privacy of an individual in
respect of any Services performed by the Contractor (Complaint) will be

handled by the Territory and in accordance with the following procedures:

(1)  if the Territory receives a Complaint it will immediately notify the
Contractor of only those details of the Complaint necessary 10

Vil waveiiaass A RS SR SNk

minimise any breach or prevent further breaches of this Agreement;’

(2)  if the Contractor reccives a Complaint it must immediately notify the
Territory of the nature of the Complaint but will only release Personal
Tnformation to the Territory concerning the complainant with that
person’s consent; and - '

“Australian Capltal Territory and Sydney Night Patrol & Inquiry Co Piy Ltd
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(3) - after the Territory has given or been given notice in accordance with
paragraphs (1) or (2) above, it will keep the Contractor informed of
all progress with the Complaint concerning the actions of the
Contractor.’ - ‘

1.5 Survival of lem

This Item survives the expiry or earlier termination of this Agreement.

(1)  The Contractor must hold the current Australian Industrial Relations
Certificate; :

R

{2)  Cairy applicable liceiice/s Tor the service amd have avaitable fordaity
viewing. ‘ '

1.7  Security

The Contractor will be required to take full responsibility of the equipment -
kept overnight throughout the Festival including the Bump In and Bump Out
period. _ :

1.8 No Assignment or Subcontracting

The Contractor must not subcontract the performance of the Services without
the prior writien consent of the Festival Event Managér or their nominated
delegate. If the Territory gives its consent, the Territory may impose any
conditions. : :

ltem 2. Changes in control of Contractor

Tn addition to the circumstances set out in clause 12.4(2), for the purposes of
clause 12.4, “control” includes the direct or indirect possession of the power
(whether or not having statutory, legal or equitable force, and whether or not
based on statutory, legal or equitable rights) to: '

(1)  directly or indirectly control the membership of the board of directors
: of the corporation; or :

(2)  otherwise directly or indirectly direct or cause the direction of the
management and policies of that corporation, ‘

whether by means of trusts, agreements, arrangements, understandings,
practices, greater industry experience, the ownership of any interest in shares
or stock of that corporation or otherwise. ' :

Australlan Capital Territory and Sydney Night Patrol & Inquiry Co Pty Lid
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DATE OF THIS AGREEMENT...... 0. Jdv/s /‘j ....... R 20134

SIGNED for and on behalf of the

presence of

Fature of Witness : - Print name

Print name
SIGNED by or for and on behalf of ) : '
SYDNEY NIGHT PATROL & INQUIRY ) ...oooeenns v i ereneennin
CO PTYLTD ) Signature of director/ authoused
ABN 11 000 013 098 officer/ individual
in the presence of:

Pm . name e SOTUP e

of director[ sec%e’f*a;i*y/ witness / e Qé /
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\THLM;’}_;, J( Aui Qom {C

tesrtaiaT T arstradarssadt sy

Print name
WhCeiam Divin, MAs s
Print name
,/"” >>>>>> T .
~ N
/ p
;f Affix common seal \‘x.
! . ifrequired under !
| constitution :
L H
\ ;
.\ ra
*. ~
e p
Note:
Tiate: Must be dated on the date the last party signs the Agreernent or, if signed counterparts of the
Agreemont are exchanged, the date of exchange. Also date the cover page.
Company: Must be signed in accordance with section 127 of the Corporations Aet 2001 (Cth), for example,
by 2 directors or a director and a secretary. Common seak may be affixed if required under the
Confractor’s constituti_o_n.
Individual: ‘ Must be signed by the individual Contractor and witnessed.

Incorporated Association: Must be signed in accordance with the Contractor’s constitution, which may of may not require
the common seal to he affixed. As aminimum, 2 suthorised officers must sign.
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SECURITY REQUIREMENTS

ATTACHMENT 1

Day Shift Number of Guards | Total Hours Required
Time '
Bumgpg In ?=—‘ Eestival Setup Period- Roving
Monday -4 daysbefore | T 12
Festival commences T
_Tuesday - 3 days before 1 12
Festival
.fs .:va 3omme2ces 8.00pm — .
""" “‘Wedtresday -2 Gays—— 2 00am 1 12
‘hefore Festival o
commences
Thursday - 1 day before 2 24
Festival commences
Sub-Total of 5 guards for 60 hours
{Each guardé to do 8 hrs shift Maximumj}
Day Shift Number of Guards “Total Hours Required.
Time ‘
Thursday Overnight — Day 1 of Fringe Festival
4.00pm-
t0 12 i 8
Midnight
Civic Sguare Stage
12 ‘ o
Midnight - 1 8
to-8am

Sub-Total of 2 guards for 16 hours

Australian Capital Territory and Sydney Night Patrol.& Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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Day Shift | Number of Guards | Total Hours Required
Time
Friday Overnighi —Day 1
4.00pm- :
to 12 1 _ 8
_ Midnight ‘
| Civie Square Stage
12 | . ,
Midnight 1 8
_ 110 Ri\m :
4.00pm- _-
to 12 " 1 8
Midnight ‘
Garema Place Stage
12
Midnight 1 ' 8
to 8am - ' '

'sub-Total of 4 guards for 32 hours

Day | Shift Number of Guards | Total Hours Required

Time ‘
Saturday —Day 2
8.00am
Civic Square Stage io : 1 8
4.00pm
8.00am |
Garema Place Stage to . 1 ._ 8
4.00pm

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
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At

City Walk South Stage

8.00am
to
4.00pm

{02

Petrie Plaza Stage

2.00am
to

_|4.00pm

.8.00am

London Circuit Stage

o
4.00pm

[l

o o]

Ainslie Place stage

8.00am
to ]
_4.00pm

SubV-TotaI of 6 guards for 48 hours

Day

-Shift
Time

Number of Guards

Total Hours Required

Saturday Over Night -

Civic Square Stage

4,00pm
fo

12.00
Midnight

12 .
Midnight
To

8.00 am

=

[oia}

Services Agreement 2013 22416.230
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Garema Place Stage

4.00pm
to

12.00
Midnight

12
Midnight
To

—18.00am

4.00pm
to

City'Wafk South'Stage

12.00°
Midnight

ob

12
Midnight
To

8.00 am

Peirie Plaza Stage

4.00pm
to

12.00
Midnight

12
Midnight
To

8.00 am

London Circuit Stage

4.00pm
to

12.00
Midnight

12
Midnight
To

8.00 am

Australién Capital Territory and Sydney Night Patrol & inguiry Co Ply Ltd
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Ainslie Place stage

4.00pm
to
12.00

| Midnight

i2
Midnight
To

~8:00 am -

4.00pm
to .
1200~

=

0

Performance Area
(Garema Place)

Midnight

12

Mid night
To
8.00 am

Performance Area
{Petrie Plaza)

4.00pm
io

12.00
Midnight

12
Midnight
To

8.00 am

Sub-Toial 6f 12 guards for 128 hours

‘Australian Capntal Territory and Sydney Night Patrol & Inquiry Co Pty Ltd

Services Agreement 2013 22416.230
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Day Shift ‘Number of Guards | Total Hours Required
' Time ‘ '

Sunday —Day 3

8.00am
Civic Square Stage to 1
' 4.00pm =

8.00am

Garema Place Stage hi(e) 1 8
400pm_ | ‘

' 8.00am
City Walk South Stage | to 1 ‘ 8
| 4.00pm

8.00am .
Petrie Plaza Stage to 1 -8
' 4.00pm ‘ :

| _ 8.00am
London Circuit Stage to ‘ 1 - 8
4,.00pm

8.00am _
Ainslie Place stage to . 1 8
4,00pm

Sub-Total of 6 guards for 48 hours

Australian Capital Territory and Sydney Night Patrol & inguiry Co Pty Ltd
Services Agreement 2013 22416.230 .
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Day

Shift
Time

Number of Guards

Total Hours Required

Bump Out — Festival Setup Period Sunday

6 Stages and 2 | 4.00 pm, 8 6
Performance area Sunday
to
L 10 pm

Total of 48 Hours — (8 guards)

Fotal Hours Required

Roving Security — Friday (Day 1)

o

Friday — Security Roving
Services across the
footprint

6.00 am
tq _
12.00noon

12.00
noon to -
- 400 pm

to
Midnight

4.00pm

16

Total of 26 Hours — (4 guards)

L

Australian Cabitai Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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Shift Time

Day Number of Guards | Total Hours Required
Roving Secuﬁtv — Saturday (Day 2)
6.00 am
to 3 18
12.00noon :
12.00
‘noon to 3 12
Saturday —Security | _4-_0(_) pm
Roving Services across
the footprint 4,00 pm.. _
' to 6 36
10.00 pm
10.00 pm ,
To 3 6
Midnight

Total of 72 Hours — (15 guards)

Day

Shift Time

Number of Guards

Total Hours Required

Roving Security — Sunday (Day 3)

Saturday — Security
Roving Services across
the footprint .

6.00 am
to
1.2.00noon

12

12.00
~noon io
~ 6.00pm

18

Total of 30 Hours — {5 guards)

Australian Capital Territory and Sydney Night Patrol & Inquity Co Pty Ltd

Services Agreement 2013 22416.230




Perrin, Kristie

From: ‘ Perrin, Kristie

Sent: Thursday, 9 January 2014 1:54 PM
To: - Ayoubi, Salar
Ce: Winter, Jancye
Subject: SNP signed service agreement
Aitachments: Signed Service Agreement - SNP
Tracking: Recipient Delivery
Ayoubi, Salar ' " Delivered: 09/01/2014 1:55 PM
'_ Winter, Jancye X Delivered: 09/01/2014 1:55 PM

Please find attached the signed SNP service agreement for your records

Regards

Kristie

Kristie Perrin | Managsr
Phone 02 6205 0508 ] Fax 02 6207 2047
Contracts and Grants Unit | Community Services Directorate | ACT Government ‘
——vel 1 Nature Conservation House, 153 Emu Bank, Belconnen | GPO Box 158 Canberra ACT 2601 [ www.act.gov.au




Perrin, Kristie

M
)24

From:
Sent:
To:
Subject:

thanks

Winter, Jancye

Thursday, 9 January 2014 1:55 PM
Perrin, Kristie '

RE: SNP signed service agreement

Fromi: Perrin, Kristie

Sent: Thursday, 9 January 2014 1:55 PM

To: Ayoubi, Salar

-Cor Winter-Jancye :
Subject: SNP signed service agreement

Please find attached the signed SNP service agreement for your records

7 Regards
Kristie

'“ristie Perrin | Manager

1one 02 6205 0508 | Fax 02 6207 2047
Contracts and Grants Unit | Community Services Directorate [ AGT Government
Level 1 Nature Conservation House, 153 Emu Bank, Belconnen | GPO Box 158 Canberra ACT 2601| www.act.gov.al
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Contracts and Grants Unit
Community Services Directorate
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PARTIES:

AUSTRALIAN CAPITAL TERRITORY, the body politic
established by section 7 of the dustralian Capital Territory (Self-
Government) Act 1988 (Cth) (Territory) represented by the
Community Sexrvices Directorate.

SYDNEY NIGHT PATROL & INQUIRY CO PTY LTD
ABN 11 000 013 098 of 937-941 Victoria Road West Ryde in

U, |

the State of New South Wales 2114 {Contractor).

BACKGROUND

A. The Territory has undertaken a procurement process Tender Number

22416.110 and has s’elected the Conftractor 1o provide the Services.

B. The Ten1t01y has agreed to purchase and the Contractor has agreed to provide
the Serv1ces in accordance with the provisions of this Agreemeént.

IT IS AGREED by the parties as follows.

1. - Interpretation

11 Definitions

The foﬂowmg definitions apply in this Agreemeni, unless the context
otherwise requires.

Confidential Text means any text of this Agreement that, for the

purposes of the Procurement Act, either party
proposes should not be published and which is
specified in Ttem 7 Schedule 1.

Contract Material means all material created, written or otherwise

brought into existence as part of, or for the purpose of
performing the Services including all reports (whether
in draft or final form), documents, information and
data stored by any means. '

Contract Officers means, in relation to each party, the representatives

whose names and contact details are spemﬁed in Item

i8 ‘euneuuu: ﬂ ot as notified from time to time b}' one
party to the oth.er
Contract Price means the amounts specified in, or calculated in

Contractor

accordance with, Item 3 Schedule 1.

means all material owned by the Contractor and used

Australian Capltal Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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2
NS

Material for the purpose of providing the Services, including
documents information and data stored by any means.

GST ~ has the same meaning as in the 4 New Tax System
(Goods and Services Tax) Act 1999 (Cth).

Insurance means any relevant statutory instrument relating to

Determination public liability insurance made under the Financial

Management Act 1996 (ACT).

Invoice - means an invoice that:
(1)  if GST is payable in respect of the provision of
the Services, is a valid tax invoice for the

“purposes of the 4 New Tax System (Goods and
- Services Tax) Act 1999 (Cth);

(2)  clearly sets out details of the Services provided

' and of the amount that is due for payment, is
correctly calculated "and is in respect of
Services that have been performed in
accordance with this Agreement; '

(3)  is accompanied by any other details or reports
required under this Agreement; and

(4)  is rendered at the times specified in Ytem 3
Schedule 1 (if any) and addressed to the
Territory’s Contract Officer.

Personal means information -or an opinion (including

Information information or an opinion forming part of a database),
whether true or not, and whether recorded in a
material form or not, about a natural person whose,
identity is apparent, or can reasonably be ascertained,
from the information or opinion.

Prescribed Insurer  means, in relation to:
(1)  public liability insurénoe, an insurer that is:

(@)  accepted by the Australian Capital
Territory Insurance Authority (ACTIA)
for the purposes of the Insurance
Determination,

(b)  authorised by the Australian Prudential
Regulation  Authority (APRA) to
conduct new and renewal insurance
business in Australia, or

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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(c)  if not authorised by APRA to conduct
new or renewal insutance business in

Australia, rated at A- or better by a -

ratings agency acceptable to ACTIA,

or any other insurer prescribed under the

. F ST ST
Insuiance Determination from time (o time;

and

(2) "~ other insurance, an insurer having a Standard

and Pootr’s or Best’s Rating A- or better.

-

e

L,
\

Procurement Act means the Government Procurement Act 2001 (ACT).
Services means the services described 1n Schedule 2,
Special Condition means any provision set out in Schedule 3.

- Specified Personnel

Term .

Tei‘ritory

Territory
Information

‘means any person named.in Item 4 Schedule 1, or
any other employee or agent of the Contractor, who is
approved by the Teritory from time to time for the
purpose of clause 6.

means the term specified in Item 2 Schedule 1, and if
extended, the initial term and the extended term.

means:;

(1) when used in a geographical sense, the
Australian Capital Territory; and

(2)  when used in any other sense, the body politic
established by section 7 of the Australian
Capital Territory (Self-Government) Act 1988

- {Cth).

“means the kind of information that:

() is or relates to documents, submissions,
* consultations, policies, strategies, practices and
: piocedures of the Territory which are by their

A A Anetinls

atiic uuﬁnuuuuax,

(2)  is notified (whether in writing or not) by the
Territory to- the Contractor as being
confidential; '

(3)  is specified in Ttem 6 Schedule 1; or

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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(4)  is Personal Information,
but does not include information that:

(5) is or becomes public knowledge other than by
breach of this Agreement; :

(6) has been independently - developed or acqlmed
by the Contractor; or

Contractor as not being confidential.

 Territory Material means any material provided by the Ten'i’éory to the

. (7) - has been notified by the Ten‘itofy to the

;’SN

1.2 .

“Contractor for the purposes of this Agreement
including documents, equipment, information and data
stored by any means.

General

In this Agreement, unless a contrary intention is expressed:

(1)  references to “Coniracior” include any employees, agents or
subcontractors of the Contractor; and  « -

(2)  references. to legislation or to pfovisicﬁs in legislation include

references to amendments or re-enactments of them and to all
regulations and instruments issued under the legislation.

Services
The Contractor must perform the Services in accordance with 'the provisions of

this Agreement and to a standard of care, skill and diligence expected of a
person who regularly acts in the capacity in which the Contractor is engaged.

'Term

This Agreément is for the Term unless termmated under the provisions of this
Agreement.

Contract Price

IIIVUI\;U

- The Temtmy must pay the Contractor the Contract Price following its rece1pt

of an Invoice and otherwise in accordance with Item 3 Schedule 1.

~ Australian Capital Territory and Sy&ney Night Patrol & tnquiry Co Pty Ltd
~ Setvices Agreement 2013 22416.230
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4.2 Incorrect p'aymente
If, after payment, an invoice is found to have been incorrectly rendered, any
underpayment or overpayment will be recoverable by or from the Contractor,
as the case may be, and, without limiting recourse to other available remedies,

may be offset against any amount subsequently due by the Territory to the
Contractor under this Agreement. ‘

5. Ownership and use of material -
51  Ownership of material

* Ownership of:

(1)  all Contract Material, including any 1ntellectua1 property rights, vests
on its creatlon in the Tetritory;

(2)  all Territory Material, including any intellectual propeity rights,
" remains with the Territory; and

(3)  all Contractor Material, including any mtelleotual property rights,
remains with the Contractor.

5.2 Licence of rhateria!

(1)  The Territory grants to the Contractor a royalty-free, limited licence to
use the Contract Material and Territory Material for the Term.

(2)  The Contractor grants to the Territory a royalty-free, perpetual, limited
licence to use the Contractor Material.

(3)  For the purpose of this clause, “use” includes:
(a)  such uses as are reasonably necessary for the Territory to obtain
the full benefit of the Services, including use of the Contract
: Mateual and

(b)  such uses as are reasonably necessary for the Contractor to
undertake the Services or as otherwise agreed by the Territory,

and may include supply, reproduce, publish perform, commﬁnioate,

T
broadcast, adapt and copy as the context requires,

5.3  Third party rights
The Contractor must ensure:

(1)  the use of any Contract Material will not infringe the mtellectual
property rights of any third party; and :

Australian Capital Territory and Sydney Night Patrol & lnqunry Co Piy Lid
Services Agreement 2013 22416 230
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5.4

(2)  no fees, royalties or other payments are payable in respect of any third
party rights as a result of the Tertitory’s (or its agents ) use of any
' Con’uact Material. .

Moral rights

The Contractor must, in relation to the authors of any work that comprises or
forms part of the Contract Material:

T({1) use its best endeavouis to include in the Coniract Material an’

attribution of those authors; and

(2)  procure from those authors their genuine written consent for the

55

“Territory tor

(a) attribute the authorship of the work to the Territory or a third-

party where that attribution was inadvertent,

(b)  not attribute the authorship of the author when using the work
(including exhibiting or performmg the work in or fo the
public), and

(c) materially alter the work in any way.

Safekeeping and 'preservation of material

The Contractor must ensure the safe-keeping and proper preservation of
Confract Material and Territory Material in its possession or control and
deliver to the Territory all Contract Material and Territory Material on the
expiration or termination of this Agreement (other than copies of material that

- the Territory has authorised the Contractor {o retain).

Contractor’'s personnel

The Contractor must:

(1)  in performing the Services, engage only persons who have the skills,

training and expertise appropriate for the Services;

(2) comply with all reasonable requirements notified by the Territory
regarding the suitability and fitness of persons engaged by the

R PR e ol sl paas

\Juﬂuamux LOJ. the PCLLuLmauuC 01 OTIVICES,

(3). ensure the services are performed by Specified Personnel (if any) and
provide replacement personnel acceptable to the Territory at no
additional charge and at the earliest opportunity if the Spec1ﬁed
Personnel are unable to perform any of the Services; and

Australian Capital Territory and Sydney nght Patrol & lnqmry Co Pty Ltd
Semces Agreement 2013 22416.230
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(4)

if the Temtmy reqmres ensure that each person engaged in the
performance of the Services executes a deed of confidentiality in a form
acceptable to the Terrifory, and provide those executed deeds to the
Territory in accordance with any requirements that the Teritory
notifies.

7. Non-disclosure of Territory Information

The Contl a(_:t-bf must

)

‘74 Confractor’s use of Territory Information

use Territory Information held in connection with this Ag1eement only

__for the purposes of ﬁﬂﬁlhng its obhgatmns under this Agr eement

PR

@)

€)

L@

- (M

@)

comply with the “Information Privacy Principles” set out in the Privacy
Act 1988 (Cth) as if they were provisions of this Agreement and the
Contractor was a collector and/or record-keeper of the Personal

Information as defined in the Act;

not transfer Territory Information held in connection with this
Agreement outside the Tertitory, or allow any person (other than its

' authorised personnel) outside the Territory to have access to it, without

the prior approval of the Territory; and

notify the Territory immediately if the Contractor becomes aware that a
disclosure of Territory Information is required by law, or an
unauthorised disclosure of Territory Information has occurred.

7.2 Contractor fo protect Territory Information

Except as provided in this Agreement, the Contractor must not disclose
Territory Information to any person without the prior written consent of
the Territory except to the extent that the Territory Information is:

(a)  required or authorised to be disclosed by law,

(b) . disclosed to the Contractor’s solicitors, auditors, insurers or
advisers,

| (c)  generally available to the public, or

& in. the possession of the. Contractor without restriction in
relation to disclosure before the date of receipt from the

Territory.

The Contractor must take all reasonable measures to ensure that
Territory Information accessed or held by it in connection with this
Agreement is. protected against loss, unauthorised access, use,
modification, disclosure or other misuse in accordance with reasonable

Australian Capital Territory and Sydney Night Patrol & Tnquiry Co Pty Ltd
Services Agreement 2013 22416.230
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7.3

" Acknowledgemernit of effect of Crimes Act

procedures for that purpose and that only its authorised personnel have
access to Territory Information. '

(3)  The Contractor must do all things necessary to ensure that Territory
Information accessible to the Contractor and the Contractor’s personnel
by virtue of the performance of this Agreement is not accessed,
published or communicated in any way, including imposing upon the
Contractor’s personnel obligations of confidentiality with respect to
Territory Information.

The Contractor acknowledges that the publication or communication of any
fact or document by a person which has come to its knowledge or into its

8.1

8.2

8.3

possession or custody by viriue of the performaiice of this Agreement (otter
than to a person to whom the Coniractor is authorised to publish or disclose-
the fact or document) may be an offence under section 153 of the Crimes Act
1900 (ACT), the maximum penalty for which is 2 years imprisonment.

‘Confidential Text under Procurement Act

Territory may make Agreement publicly available

In giving effect to the principles of open and accountable government the
Territory may disclose documents and information unless it has otherwise
agreed, or is otherwise required under law, to keep the information
confidential. In accordance with those principles, this Agreement may be a
notifiable contract under the Procurement Act and, if so, the Territory will be
required to make the text of this Agreement available to the public, including
by publication on a public contracts register. :

Confidential Text

If Ttem 7 Schedule 1 states that this Agreement is a notifiable contract under
the Procurement Act and specifies Confidential Text, the grounds on which the
text is confidential are set out in Item 8 Schedule 1, and clause 8.3 applies.

Territory must not disclose Confidential Text

Except as provided in this Agreement, the Territory must not disclose
Confidential Text to any person without the prior written consent of the

Contractor (which consent will not be unreasonably withheld) except to the

extent that Confidential Text:
(1)  isrequired or authorised to be disclosed under law;

(2)  is reasonably necessary forthe enforcement of the criminal lew;

(3) is disclosed to the Territory’s solicitots, auditors, insurers or advisers;

Australian Capital Territory and Sydney Night Patrol & |nqu1ry Co Pty Lid

Services Agreement 2013 22416,230
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(4)  is generally available to the public;

~(5) - is in the possession of the Temitory without restriction in relation to

disclosure before the date of receipt from the Contractor;

(6) is disclosed by the respon51ble Minister in reporting to the Leglslatwe
Assembly or its committees; or

(7)  is disclosed to the ombudsman or for a purpose in refation to the
protection of public revenue.

Insurance and indemnity

£ oo

7

Y

9.2

9.3

10.

10.1

The Contractor must effect and maintain for the Term all insurance coverage
required to be effected by it by law, public liability insurance and professional
indemnity insurance in amounts not less than the amounts (if any) specified by
Item 5 Schedule 1, and any other insurance specified i in Ttem 5 Schedule 1
with a Prescribed Insurer.

Indemnity

The Contractor indemnifies the Territory, its employees and agents against
Hability in respect of all claims, costs and expenses in relation to all loss,

damage, injury or death to persons or property caused by the Contractor, in

connection with the provision of the Services, except to the extent that the

Territory caused the relevant loss, damage or injury.

Claims to be made good

The Contractor must, at its expense, make good the amount of all claims, loss,
damage, costs and expenses the subject of the indemnity in clause 9.2 and the
Territory may deduct the amount, or any part of it, from any moneys due or
becoming due to the Contractor under this Agreement.

Termination
Default

The Territory may terminate this Agreement, at any time by notice to the
Contractor, if the Contractor:

(1) is or becomes bankrupt or insolvént, enters into voluntary
administration or makes any arrangement with its creditors or takes
advantage of any statute for the relief of insolvent debtors;

(2)  fails to commence timely prov1s1on of the Services or to meet any
timeframes spemﬁed in this Agreement; or

Australian Capital Territory and Sydn_ey Night Patrol & Inquiry Co Pty L.td
Services Agreement 2013 22416.230 '
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(3) is in breach of a provision of this Agreement, where that breach:

(a) if capable of being remedied, is not remedied within the period
specified in a notice by the Territory, or

by is not capable of being remedied.

10.2 Termination for any reason or reduction of Services

The Territory may, at any time by notice to the Centractor, terminate this

Agreement or reduce the Services for any reason, and in that event:

(1) the Territory will be Hable only for:

(@) payments under this Agreenent forServices rendered beforethe ——
date of termmauon, and

(b)  subject to clauses- 10.2(2) and 10.2(3), any reasonable costs
incurred by the Contractor and directly atiributable to the
termination or reduction of Services, but not in respect of loss of
prospective profits;

(2)  on receipt of a notice of termination o reduction, the Contractor must:
(a)  stop work as specified in the notice,

(b)y take aﬂ available steps to minimise loss resultmg from that
. termination or reduction of Services, and
(¢)  continue to perform any part of the Services not affected by the
notice; and :

(3) in the event of a reduction of the Services, the Territory’s liability to pay
the Contract Price will, in the absence of agreement to the contrary,
abate proportionately to the reduction in the Services.

10.3 No prejudice
‘Nothing in this ¢lause 10 prejudmes any other rights or remedies of the
Territory in respect of any breach of this Agreement.

11. Dispute resolution

(1)  If a difference or dispute (Dispute) arises in relation to this Agreement
either party may give notice to the other that a Dispute exists, which
" specifies details of the Dispute, and the parties agree that they will

endeavour to resolve the Dispute by negotiations, or, if the Dispute has’

not been resolved within 28 days of the issue of the notice, undertake
mediation with an independent mediator, the cost to be shared by the
parties unless otherwise agreed.

Austrahan Capital Territory and Sydney Night Patrol & Inqwry Co Pty Ltd
" Services Agreement 2013 22416 230
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(2) Nothing in this claunse 11 will prejudice the rights of either party to
institute proceedings to enforce the Agreement or to seek injunctive or
urgent declaratory relief in respect of any Dispute.

General

Each paﬁy will:

(1)  fully cooperate with each other to ensure timely progress and fulﬁlment '

- of the Agreement; and

Ty,

12.2

12.3

12,4

the Agreement.

Conflict of interest{

The Contractor warrants that no conflict of interest exists or is likely to axise in-

the performance of the Services and its other obligations under this Agreement
and must, if a conflict or risk of conflict arises, notify the Territory and comply
with any requirement of the Territory to eliminate or deal with that conflict or
risk.

No employment, partnership or agency relationship

Nothing in this Agreement constitutes the Contractor, or its employees, agents

or subcontractors as employees, partners or agents of the Territory or creates

any employment, partnership or agency for any purpose and the Contractor
must not represent itself, and must ensure its employees, agents and
subcontractors do not represent themselves, as being employees, partners or
agents of the Territory.

No assignment or subcontracting

(1)  The Coniractor must not subcontract the performance of the Services or .

assign the whole or part of this AgTeément without the prior written
consent of the Territory. If the Territory gwes its consent, the Territory
may impose any conditions.

" (2) A change in the control of the Contractor or a company that controls

the Contractor (except a company listed on an Australian stock

exchange) is taken to be an assignment, the term “control” including
- the direct or indirect holding of more than 50% of the share capital ofa .

corporation.

(3)  If the Contractor breaches clamse 12.4(1), the Territory reserves its

rights, including requiring the Contractor to provide information
regarding the proposed subcontractor’s or assignee’s capability to

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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12.5

12.6

continue performing this Agreement or to provide securlty fo ensure
the proper performance of this Agreement

Enfire agreement

This Agreement comprises the entire agreement between the parties in relation

to the Services and supersedes any ptior representations, negotiations,
writings, memoranda and agreements.

Severability -
Any provision of this Agreement that is illegal, void or unenforceable will not

form part of this Agreement to the extent of that illegality, voidness or
unenforceability The remainin’g provisions of this Agreement will not be

' HlVduuctLt:u by anritegal;void-or menforceable-provisionm——

12.7

12.8

12.9

12.10

Variation

This Agreement may be varied or the Term extended only by the written
agreement of the parties prior to the expiration of this Agreement.

No waiver

Failure or omission by the Territory at any time to enforce or require strict or

tlmely oomphance with any provision of this Agreement will not affect or

impair that provision in any way or the rights and remedies that the Territory
may have in respect of that provision. :

Governing law ancl compliance with the law

This Agreement is governed by and construed in aooordance with the law for
the time being in force in the Territory and the parties submit to the non-
exclusive jurisdiction of the courts of the Territory. The Contractor must
comply with the laws from time to time in force in the Teritory in performing
the Services. '

Notices

Any notice, including any other communication, required to be given of sent
to either party under this Agreement must be in writing and g1ven to the

' relevant Contract Officer. A notice will be deemed to have been given:

(1 if deIivered by hand, on delivery;

(2) if sent by prepaid mail, on the expiration of two business days after the
date on which it was sent;

(3) ©if sent by facsimile, on the sendei’s facsimile machine recording that
the facsimile has been suooessfully and properly transmitted to the
recipient’s address; or

Australian Capital Territory and Sydney Night F"atroi & Inquiry Co Pty Lid
Services Agreement 2013 22416.230
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(4) if sent by electronic mail, on the other party’s acknowledgment of
receipt by any means.

12.11 Special Conditions
In the event of any inconsistency between any Special Condition and any other
provision of this Agreement then, to the extent of any inconsistency, the
Special Condition will prevail. '

12.12 Survival of clauses

Clauses 7, 9.2 and 9.3 will survive the expiration or earlier termination of this
Agreement. '

Australian Capital Terrifory and Sydney Night Patrol & Inquiry Go Pty Ltd
Services Agreement 2013 22416.230
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SCHEDULE 1

CONTRACT DETAILS

item 1. Coniract For the Territory:

Officers '

See clauses 1.1 and 12,10 Senior Manager
ACT Office of Multicultural Affairs
Community Participation Group
Theo Notaras Multicultural Centre
Level 2, 180 London Circuit -
CANBERRA ACT 2601

“Telephone: (()2) 62053153
Email; Jancye, Winter@act.gov.au

For the Contractor:

Mr Nick Papanicolaou

Evenis Manager

Sydney Night Patrol & Inquiry Co Pty Ltd
937-941 Victoria Road

WEST RYDE NSW 2114

Telephone: (02) 6201 1206
Email; npapanicolaou{@snpsecurity. com.au

ltem 2. Term ~ From 1 November 2013 until 30 June 2015 with an
See clause 3 option to extend for a further 12 months.

ltem 3. ContractPrice (1)  Contract Price: is $57,640.00 (GST Inclusive)
o See clause.4 over two (2) yeats. - ' '

(2) The Contract Price is payable by instalments.
-  Invoices may only be rendered in accordance
with the following:

Year One

50%  or| 14 days prior to the event
$14,410 date,

50%  or| 7 days post event date.
$14,410 :

Ausirahan Capital Territory and Sydney Night Patrol & lnqwry Co Pty Lid
Services Agreement 2013 22416.230
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(O}

Year Two 7
50% Or | 14 days prior to the event
$14,410 date.

50%  or| 7 days post event date.
$14,410
Except if otherwise stated in this Agreement, the

Contract Price is:

() payable within 30 days of receipt by the
Territory of an Invoice;
(b) inclusive of GST and all other taxes,
““““““““““““““ ' duties and charges; and -
(¢) inclusive of all disbursements, including

ltem 4.

Item 5.

ltem: 6.

 |Jtem 7.

- ltem 8.

Specified
Personnel
See clause 6

Other ‘
amounts and

insurance -
See clause 9.1

Territory

~ Information

See clauses 1.1 and 7

Confidential

- Text

See clauses 1.1 and 8

Grounds for

confidentiality
of Confidential

Text

See clause 8

out-of-pocket expenses incurred by the
- Contractor.

Ite_r‘n'4, not used

(D) Public liability insurance: $20 million in respect '
of each occurrence.
(2) Workers Compensatlon Insurance to the extent

required by any law of the Commonwealth or of
the State or Territory in which the Services
under the Agreement are being performed.

Item 6, not used.

Item 7, not used.

Ttem 8, not used.

Australian Capital Territory and Sydney Night Patrol & Inqwry Co Pty Lid
Services Agreement 2013 22416.230
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SCHEDULE 2

SECURITY SERVICES

For the purposes of the Insurance Determination, this Schedule‘ 2 constitutes the
Activity Schedule (as defined in the Insurance Determination).

The Contractor must provide the Services as follows within any specified timeframes.

1.

. National Multioultural Festival.

OBJECTIVE

The Contractor will be engaged to provide security services to the 2014-2016

Fide.

2.1

2.2

23

24

2.5

2.6

BACKGROUND

The National Multicultural Testival (Festival) has been staged in Canberra for
the past 16 years and is managed by the Office of Multicultural Affairs,
Community Services Directorate. The Festival will run for a period of three
(3) days during February and consists of a number of different events at a

variety of different locations throughout Canberra. Events include interstate -

and local parades, performances, exhibitions and food concessions. ‘The
Festival showcases the ACT’s cultural diversity. ‘

The Festwal event sites will incorporate Garema Place, Petrie Plaza, C1ty
Walk Ainslie Place, Civic Square and London Circuit.

Bump In is the period prior to the commencément for installation of
goods/equipment, to establish the footprint.

Prior to conducting any installation at the National Multicultural Festival site,
the Contractor must read and understand the specific National Multicultural
Festival site instructions and provide all staff with a copy of the instructions
for each year. These instructions will be supplied to the Contractor no later
than seven (7) days prior to the commencement of the official Bump In date.

To ensure installation does not adversely impact on or disrupt the public access -

and civic businesses, installation activity prior to the event is only permissible
with approval from the Festival Event Manager or their nominated delegate.

Bump Out is the period after the close of the Festival for removal of

A + A
goods/cquipment and services to evacuale the footprint.

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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3. = SERVICES

3.1  The Contractor will be engaged to undertake the following Services:

M

@

&

meet with the Festival Event Manager or their nominated delegate at the

Community Services Directorate’ no later than 30 days prior to the
commencement of event Bump In (or a date to be agreed) to discuss the
agreed plans and schedules;

provide a Project Manager and appropriate levels of qualified staff to
oversee all works associated with the services and act as a point of
contact with the Festival Event Manager or their nominated delegate;

cormnumcate all issues and relevant mformatlon to the Festlval Fvent

(4)
()
(6)
N

®

®)

| (10)

(11)

(12)

Y
(5]

p—

{

(14)

(15)

be required to join the Festival UHF radio systems, carry hand held

radios and be in radio contact at all times throughout the Festival,

‘attend mandatory radio training at the Bump In and ensure all staff are

familiar with the radio operations at each change of shift;

be required to have their own radio syetem separate to the Festival’s
radio network;

act in good faith to maintain standards of customer service and comply
with all relevant legislation;

agree to mutually resolve conflicts as soon as practicable and to the

. satisfaction of both parties in accordance with ~the - Emergency

Management Plan;

have on site meetings with the Festival Event Manager or their
nominated delegate as frequently as required and requested,;

provide a comprehensive training 1eglster to the Festival Event Manager
or their nominated delegate for review no later than 10 working days
prior to the Bump In date for each year of the Festival,

provide a completed risk register specific to the Festival and submit to
the Festival Event Manager or their nominated delegate to review no
later than 10 woﬂcmg days prior to the Bump In date of cach year of the
Festival;

provide a report on the Festival following completion of the services, to
the Festival Event Manager or their nominated delegate, which
incorporates recommended improvements for upcomnling years;

111 L
1

1 . I LR H .
nolid ihe cuirent Ausi tions Certificate;

carry applicable licence/s for the service and have availablefor daily
viewing; and

prov1de ongoing associated support throughout the Festival as needed

Australian Capital Territory and Sydney Night Patiol & Inquiry Co Pty Ltd
Ser\nces Agreement 2013 22416.230
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3.2 The Confractor is to provide the number of guards and hours for the Fesiival as
outlined in Attachment 1.

4. METHODOLOGY.

4.1  The Contractor will be required to:

(D

provide fully briefed security personnel for each Festival event with

information provided by the Festival Event Manager or their nominated
delegate; -

- ensure security personnel carry communication equipment in order to

@ -

call for suppori/backup including, Police, Ambulance and Fire Brigade;

(3)~

@

“enstre that sebumy pelbonncl arc aware of" d:uu bUIIJ.pJ._y with-thecurrent—

procedures in accordance with the Security Industry Act 2003 and
Security Industry Regulation 2003,
provide services throughout the dutation of the Festival and where

requested during Bump Tn and Bump Out in accordance with agreed
schedules; including:

(a} the provision of securlty services on the setup date and opemng
program of the Festival and dates to be advised;

(b) provide secunty services for -overnight events and structure
protection;

(c) provide personnel protections during high demand and VIP shows

as requested;
(d) ensure all guards hold a current employee licence;

(e) cnsure that if any personnel are required to guard with a firearm, the
person must hold an appropriate ACT Firearms Licence;

(f) ensure all personnel are fully qua,hﬁed for the role .and
responsibilities they are undertaking; :

" (g) have back up staff in place to cover staff breaks; and

(h) have an experienced supervisor fo oversee the'guards performance
and punctuality.

5. TIMEFRAME

5.1  The Contractor will undertake the Service_s outlined in Item 3, Schedule 2
Services during February each year of the Festival.

52  The Contractor will ensure that the goods/equipment are installed and removed
' during the Bump In and Bump Out periods.

Australian Capital Territory and Sydnéy Night Patro! & Inguiry Co Pty Ltd
Services Agreement 2013 22416.230
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6. REPORTING

6.1  The Contractor will submit the following' to the Territory:

(1

@

a report on the Festival including recommendation for improvement by
the 28 February each year;

provide a comprehensive training register to the Festival Event Manager
or their nominate delegate for review no later than ten (10)working days
priot to the Bump In date for each year of the Festival;

provide a cdmpleted risk register specific to the Festival and submit to
the Festival Event Manager or their nominated delegate for review no

e
e, 0

&
it

s

provide a safe work method statement for high-risk tasks to the Festival
Lvent Mandger or their nominated delegate. for review no’ later than

ten (10) working days prior to the Bump In date for each year of the

Festival.

Australlan Capital Territory and Sydney Night Patroi & Inquiry Co Pty Lid
Services Agreement 2013 22416.230
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SCHEDULE 3

' SPECIAL CONDITIONS

See clause 12,11

Ttem 1. Privacy of Personal Information

1.1

Additional privacy obligations

The following 0b11gat10ns are in addition to those set out in elause 7, and do
not limit those set out in clause 6(4).

Employee awareness

The Contractor must ensure that each person engaged in performance of the

Services by the Contractor requiring access to any Personal Information held

in connection with this Agreement:

(1) executes a deed of confidentiality in a form prescribed by the Territory

1.3

1.4

to not access, use, disclose or retain Personal Information except in
performing their duties.of employment or contractual obligations; and

(2) is informed that failure to comply with this undertaking may be a
- criminal offence and may also lead the Contractor to take disciplinary
action against the person.

Reasonable requésts, directions and guidelines

The Contractor must, in respect of any Personal Information held in
connection with this Agreement co-operate with any reasonable requests or
directions of the Territory arising directly from, or in connection with the
exercise of the functions of the Privacy Commissioner under the Privacy Act
1988 (Cth) or otherwise, including the issuing of any guidelines concerning
the handling of Personal Information.

Handling of complaints

A-complaint alleging an interference with the privacy of an individual in
respect of any Services performed by the Contractor (Complaint) will be
handled by the Territory and in accordance with the following procedures:

() if the Territory receives a Complamt it will mnnedmtely notify the
Contractor of only those details of ihe Coniplaini necessary (o
minimise any breach or prevent further breaches of this Agreement;

(2)  if the Contractor receives a Complaint it must immediately notify the
Territory of the nature of the Complaint but will only release Personal
Information to the Territory concerning the complainant with that
person’s consent; and

Australian Capital Terntory and Sydney Night Patrol & Inquiry Co Pty Lid
Services Agreement 2013 22416.230
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1.6

1.6

'(3) after the Territory has given or been given notice in accordance with’

-paragraphs (1) or (2) above, it will keep the Contractor informed of

all progress Wlth the Complaint concerning the actions of the’

Contractor.
Survival of ltem

This Item survives the expiry or eatlier termination of this Agreement,

Licences

(1) The Contractor must hold the current Australian Industrial Relations
Certificate; ‘

1.7

(2) _ Carry applicable licence/s for the service and have available for daily
viewing.

Security

The Contractor will be required to take full responsibility of the equipment
kept overnight throughout the Festival including the Bump In and Bump Out
period.

No Assignment or Subcontracting

The Contractor must not subcontract the performance of the Services without
the prior written consent of the Festival Event Manager or their nominated
delegate. If the Territory gives its consent, the Territory may impose any
conditions. '

ltem 2. Changes in control of Contractor

In addition to the circumstances set out in clause 12.4(2), for the purposes of
clause 12.4, “control” includes the direct or indirect possession of the power
(whether or not having statutory, legal or equitable force, and whether or not
based on statutory, legal or equitable rights) to: -

(1)  directly or indirectly control the membership of the board of directors '.

of the corporation; or

(2)  otherwise directly or indirectly direct or cause the direction of the
management and policies of that corporation,

whether by means of trusis, agreements, arrangements, understandings,
practices, greater industry experience, the ownership of any interest in shares
or stock of that corpor ation or otherwise.

Aus{ralian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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G4
DATE OF THIS AGREEMENT ..., RTPR o 2013
SIGNED for and on behalf of the , ) : _ .
AUSTRALIAN CAPITAL TERRITORY = ) ...... e eetrrieaiaseeranens DT
“in the presence of: , ) - Signature of Teritory delegate
Slgnature ofw11;ness .............. v Prmtname e TSR
Prmtname v e e
SIGNED by or for and on behalf of )
SYDNEY NIGHT PATROL&INQU[RY ) e s e erat e
COPTYLTD ) Signature of director/ authorised

ABN 11 000 013 098 officer/ individual

in the presence of®

Print name
Print name
LT T
a"!-/' A :
. 3\
/ Affix common seal
;’ if required under t
i gonstitution :
\ /’
-,‘..-K\ A {;“.“_) .
Note:
Date: - Mnst be dated on the date the last party signs the Agreement or, if signed counterparts of the
: Agrccment are exchanged, the date of exchange. Also date the cover page.
Cotpany: . ' Must he signed in accordance with section 127 of the Corporations Act 2001 (Cth) for example,
: by 2 directors or a director and a secretary. Common seal.may be affixed if required under the
Contractor’s constitution. .
Individual:  Must be signed by the individual Contractor and witnessed.

Incotporated Association: Must be signed in accordance with the Contractor’s constitution, which may or may not require
the common seal to be affixed. As a minimum, 2 authorised ofﬂccrs must sign,

Australian Capital Territory and Sydney nght Patrol & lnqunry Co Pty Ltd
Services Agreement 2013 22416.230
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ATTACHMENT 1

SECURITY REQUIREMENTS

Day

Shift Number of Guards | Total Hours Required

Time

Burrip In — Festival Setup Period- Roving

Monday - 4 days before
Festival commences

Tuesday - 3 days hefore
Festival commences

A

12

8.00pm —

o
N2

F UUCUI]CDUCIV L uay:
bhefore Festival
commences

Thursday - 1 day before
Festival commences

8. OOam

24

Sub-Total of 5 guards for 60 hours

(Each guards to do 8 hrs shift Maximum)

Day

Shift Number of Guards | Total Hours Required

Time

Thursday Overnight — Day 1 of Fringe Festival

Civic Square Stage

4.00pm-
to 12 1
Midnight

i2
Midnight 1
to 8am

Sub-Total of 2 guards for 16 hours

- Australian Capital Territory and Sydney Night Patrol & lnqu1ry Co Pty Lid
Services Agreement 2013 22416.230
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el
-
i

£,
i, 2

Day Shift Number of Guards Total Hours Required

Time '
Friday Overnight — Day 1

4.00pm- A

to 12 1 8

Midnight

Civic Sguare Stage
12 : ,
Midnight 1 8
- togam EEE— ——————— B

4.00pm-

to 12 1 8.

Midnight :

' Garema Place Stage

12 . o

Midnight | L 8

to 8am “

Sub-Total of 4 guards for 32 hours

Day Shift "Number of Guards | Total Hours ‘Required
' Time

Saturday —Day 2

8.00am’
Civic Square Stage | to 1 8
4.00pm '

- ‘ 8.00am o ,
Garema Place Stage to 1 8
4.00pm -

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Lid
Services Agreement 2013 22416.230
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¢

City Walk South Stage

8.00am _
io 1
4.00pm -

Petrie Plaza Stage

8.00am
1o 1
4.00pm

8.00am

.

b7
P}

“London Circuit Stage

- B — -
4.00pm '

Alnslie Place stage

8.00am :
io 1
4.00pm ‘

Sub-Total of 6 guards for 48 hours

Day shift Number of Guards | Total Hours Required
Time .
Saturday Over Night
4.00pm
to
12.00 1 8
Midnight
Civic Square Stage
12
1 Midnight )
To 1 8
| 8.00 am

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd

Services Agreement 2013 22416.230
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4.00pm
to

1 12.00
‘Midnight

Garema Place Stage
12

To
8.00 am

Midnight

4.00pm
to

“[12:00
Midnight

City Walk South Stage ‘
12
‘Midnight
To
8.00 am

4.00pm
to

12.00
Midnight

Petrie Plaza Stage

i2
Midnight
_To

8.00 am

4.00pm
to
12.00
Midnight

London Circuit Stage
iz
Midnight
To

8.00 am

Australian Capital Territory and Sydney Night Patrol & inguiry Co Pty Ltd

Services Agreement 2013 22416.230
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Ainslie Place stage -

4.00pm
io

12.00
Midnight

12 _
Midnight
To '
2.00am -

I
““-.‘;,_'j B

Performance Area .
(Garema Place)

Midnight

[

12
Midnight
To
8.00am

Performance Area
(Petrie Plaza)

4.00pm

| to

12.00
Midnight

12
Midnight
To
8.00am

‘Sub-Total of 12 guards for 128 hours

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Lid

Services Agreement 2013 22416.230
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Day shift Number of Guards | Total Hours Required
 Time : '

Sunday—Day 3

k 8.00am
Civic Square Stage to : 1
4.00pm

Garema Place Stage to 1 .8

P T e

City Walk South Stage | to 1 8

: 8.00am |
Petrie Plaza Stage | to 1 8
: 4.00pm :

8.00am ,
London Circuit Stage to '_ 1 8
4.00pm

8.00am |
Ainslie Place stage o .1 8
: ' .4.00pm '

Sub-Total of 6 guards for 48 hours

Australian gapital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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Shift

Number of Guards

Total Hours Required

o
ol

Day
Time
Bump Out — Festival Setup Period Sunday
6 Stages and 2 4.00 pm 8 6
Performance area Sunday
to
. 1 10pm
Total of 48 Hours — (8 guards)
- —Day T Shift Tiriie  “Nurmber of Guards—|~Total Hours Required
Roving Security— Friday (Day 1)
6.00 am
to 1 6
12.00noon
Friday — Security Roving 12.00
Services across the noon to 1 4
. footprint 4.00 pm
4.00 pm
to 2 16
Midnight

Total of 26 Hours — {4 guards)

Austraiian Capital Territor'y and Sydney Night Patrol & Inquiry Co-Ply Ltd
Services Agreement 2013 22416.230
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Day

Shift Time

Number of Guards

Total Hours Required

Roving Security — Saturday (Day 2)

6.00 am
to
12.00noon

18

12.00
noon to
400 pm

B o TIPS PR o AT T
.JCII.'UIUC‘Y JCL-U[ILY_._"'

Roving Services across
the footprint

"1 Midnight

4.00 pm
o
10.00 pm

36

10.00 pm
e

Loy

Total of 72 Hours ~ (15 guards)

Day

‘Shift Time

Number of Guards

Total Hours Required

' Roving Security — Sunday (Day 3)

Saturday — Security
Roving Services across
the footprint

6.00 am
. to
12.00noon

12

'12.00
noonto
6.00 pm

18

Total of 30 Hours — (5 guards)

Australian Capital Tetritory and Sydney Night Patrol & Inquiry Co Piy Ltd

Services Agreement 2013 22416.230




Community Services

Ms Sue Matley

PA to MA/Executive Assistant

Sydney Night Patrol & lnquwy Co Pty Ltd
PO Box 601

WEST RYDE NSW 2114

Dear Ms Matley

7
~

Re Semce Agreement

Please find enclosed two (2) Service Agreements Contract Number 2013.22416.230
between Sydney Night Patrol & Inquiry Co Pty Ltd and the Community Services
Directorate.

Please 5!gn the two (2) Service Agreements where indicated and return both
Agreements for execution to:

" Manager
Contracts and Grants Unit
Community Services Directorate
GPO Box 158
CANBERRA ACT 2601

Please do not date the Service Agreements.

Once executed by the Community Services Directofate, a signed Service Agreement
will be returned for your records.

If you require further information, please contact Jancye Winter on telephone
6205 3153 or email: jancye. winter@act.gov.aul. ' :

Yours Sinceraly

'

V ot
Kristie Perrin
Manager
Contracts and Grants Unit
Community Services Directorate
3 December 2013

GPO Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au
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Community Services

Mr Nick Papanicolaou

Events Manager

Sydney Night Patrol & Inquiry Co Pty Ltd
Unit 3/45-51 Grimwade Street
MITCHELL ACT 2911

Dear Mr Papanlcolaou

Re: Service Agreement

Please find enclosed two (2) Service Agreements Contract Number 2013.22416.230
between Sydney Night Patrol & Inquiry Co Pty Ltd and the Community Services
Directorate. '

Please sign the two (2) Service Agreements where indicated and return both
Agreements for execution to: '

Manager

Contracts and Grants Unlt
Community Services Dxrectorate
GPO Box 158

CANBERRA ACT 2601

Please do not date the Service Agreements.

Once executed by the Community Services Directoraté, a signed Service Agreement
will be returned for your records. :

If you require further information, please contact Jancye Winter on telephone-
6205 3153 or email: jancye.winter@act.gov.au.

Yours Sincerely

Kristie Perrin

Manager

Contracts and Grants Unit
Community Services Directorate
18 November 2013

GPO Box 158 Canberra ACT 2601 | phone: 132281 | wwiv.act.gov.au




Perrin, Kristie

From:

Sent:

To:

Subject:
Attachments:

Hi Nick,

Please find attached amended Service Agreement for the 2014-2016 National Multicultural Festival for your review,

Perrin, Kristie.
Tuesday, 5 November 2013 2:45 PM
"Nick Papanicolacu®
Final Service Agreement - SNP
- Final Service Agreement - SNP.pdf

If you have any queries, please do not hesitate to contact me.

Regards
Kristie

Kristie Pemn | Manager

Phone 02 6205 0508 | Fax 02 6207 2047
Contracts and Grants Unit | Community Services Directorate | ACT Government

Levet 1 Nature Conservation House, 153 Ernu Bank, Belconnen |- GPO Box 158 Canberra ACT 2601| www.act.gov.au
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Perrin, Kristie o . . A
From; Nick Papanicolaou [npapanicolaou@snpsecurity.com.au]

Sent: Tuesday, 5 November 2013 2:55 PM

To: Perrin, Kristie ‘

Subject: : Re; Final Service Agreement - SNP

Thank you very much

Nick Papanicolaou .
Account Manager - Events
Protective Services.

SNP Security
Unit 3/45-51 Grimwade St Mitchell ACT 2911

T: 02 6201 1206 | F: 02 6242 9'21617]7 ¥, www.snpsecurity.com.au

Roger Pysden Award for Innovation .

1 l [—E—J = Winners of the NSW Business Chambér‘s

~ On 5 November 2013 14:46, Perrin, Kristie <Kristie.Perrin@act.gov.au> wrote:

Hi Nick,

Pleaéé find attached amended Service Agreement for the 2014-2016 Natidnal Multicultural Festival for your
review.

If you have any queries, please do not hesitate to contact me.

Regards

- Kristie

Phone 02 6205 0508 | Fax 02 6207 2047
Contracts and Grants Unit | Community Serv:ces Directorate | ACT Government

'Level 1 Nature Conservatlon House, 153 Emu Bank, Belconnen | GPO Box 158 Canberra ACT 2601] www.act.gov.au




This email, and any attachments, may be confidential and also privileged. If you are not the intended
recipient, please notify the sender and delete all copies of this transmission along with any attachments
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person.

Confidential communication: The information contained in this email (including any attachments) is confidential and may be subject to legal professional privilege, It is
the addressee. If you receive this email by mistake please promptly inform us by teply email atid then delete the email and any attachments and destroy

intended solely for
disclosing or using in any way the information in this email or its atiachments, There is no

any printed copy. If you are not the intended reciplent you are prohibited from
warranty that this email is error or virus free




Pérrin, Kristie

Fa
e
KJ"«J

On 31 O¢tober 2013 15:05, Perrin, Kristie <Kristie.Perrin@act.gov.au> wrote:

Good Afternodn Nick,

~lease find attached a final Service Agreement for the 2014-2016 national Multicultural Festival for your
.eview. ' ' '

If you have any queries, please do not hesitate to contact me.

Regards

Kristie

Kristie Perrin | Mana'ger

Phone 02 6205 0508 | Fax 02 6207 2047




antracts and Grants Unit | Community Services Directorate | ACT Government = - ‘ &

Level 1 Nature Conservation House, 153 Emu Bank, Belconnen | GPO Box 158 Canberra ACT 2601 www.act.gov.au

This email, and any attachments, may be confidential and also privileged. If you are not the intended
recipient, please notify the sender and delete all copies of this transmission along with any attachments
immediately. You should not copy or use it for any purpose, nor disclose its contents to arly other person.

Confidential communication: The information contained in this email {including any attachments) is confidential and may be subject to legal professional privilege. It is
intended solely for the addressee. If you receive this email by mistake please promptly inform us by reply email and then delete the email and any attachments and destroy
__v'printed copy. If you are not the intended recipient you are prohibited from disclosing or using in any way the information in this email or ifs attachments, There is no
rranty that this email is error or virus fiee :




Parties

Prepared by

AUSTRALIAN CAPITAL TERRITORY

SYDNEY NIGHT PATROL & INQUIRY
CO PTY LTD |
ABN 11 000 013 098

SECURITY SERVICES FOR THE 2014-
2016 NATIONAL MULTICULTURAL
FESTIVAL |

CONTRACT NUMBER 2013.22416.225 -

Contracts and Grants Unit
Community Services Directorate
Nature Conservation House
Level 1, 153 Emu Bank

'BELCONNENACT 2616

" Ref 10102013:MM

Final October 2013
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PARTIES: AUSTRALIAN CAPITAL TERRITORY, the body politic
established by section 7 of the Australian Capital Territory (Self-
Government) Act 1988 (Cth) -(Territory) represented by the
Community Services Directorate., '

SYDNEY NIGHT PA?ROL & INQUIRY CO PTY LTD
ABN 11 000 013 098 of 937-941 Victoria Road West Ryde in
the State of New South Wales 2114 (Comractor)

A T T ) als
B PUEEER ¥ § (¥} J.GJ.J.LLUL_Y &8s Luxdvi”tmvu [ o P;uumuuwut Protess— Aendm Number

| 22416 110 and has selected the Contractor to provide the Services.

B. The Territory has agreed to purchase and the Contractor has agreed to provide
the Services in accordance with the provisions of this Agreement.

ITiS AGREED by the 'parties as follows.
1.  Interpretation

1.1 Defmltlons

The followmg definitions apply in thlS Agreement unless , the context
otherwise requires.

Confidential Text means any text of this Agreement that, for the -
' purposes of the Procurement Act, either party
proposes should not be published and which is

specified in Tteyn 7 Schedule 1. | :

Contract Material  means all material created, written or otherwise
' brought into existence as part of, or for the purpose of
performing the Services including all reports (whether
in draft or final form), documents, information and

data stored by any means.

Contract Officers means, in relation to each party, the representatives

SO R A
whosc names and contact details are °p°ﬂ'ﬁed in Hem

q Mg N Y SURVLY . J I A SR
1 Schedule _u., or as notified from time to time u_y" O1ic

party to the other.

Contraet Price means -the amounts specified in, or calculated in
_ accordance With, Item 3 Schedule 1.

Contractdr ~ means all material owned by the Contractor and used

Australian Capiial Territory and Sydney Night Patrol & Inqu1ry Co Pty Ltd
Services Agreement 2013 22416.230
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Material for the purpose of providing the Services, including
documents information and data stored by any means.

GST . has the same meaning as in the 4 New Tax System
' (Goods and Services Tax) Act 1 999 (Cth).

- Tnsurance means any relevant statutory instrument relating to
Determination public liability insurance made under the Financial
Management Act 1996 (ACT).

Invoice _ rneans an invoice that:

(1)  if GST is payable in respect of the ‘p_rovi_sion of

__ o e ___the Services, is a valid tax invoice for the
: : o purposes of the 4 New Tax System (Goods and
B Services Tax) Act 1999 (Cth); '

. (2)  clearly sets out details of the Services provided
and of the amount that is due for payment, is
correctly calculated and is in respect of
Qervices that have been performed in -
accordance with this Agrecment;

(3)  is accompanied by any other details or reports .
required under this Agréement; and

(4)  is rendered at the times specified in Ttem 3
Schedule 1 (if any) and addressed to the
Territory’s Contract Officer. '

Personal means information or an opinion (including

Information _information or an opinion forming part of a database),
whether true or not, and whether recorded in a
material form or not, about a natural person whose
identity is apparent, or can reasonably be ascertained,
from the information or opinion. '

" Prescribed Insurer  means, in relation to:
(1)  public Liability insurance, an insurer that is:

(a)  accepted by the Australian Capital
. Territory Insurance Authority (ACTIA
for the purposes of the Insurance

Determination,

. (b)  authorised by the Australian Prudential -
' ~ Regulation Authority (APRA} to
conduct new -and renewal insurance
business in Australia, or ‘

Australian Capital Tenitory and Sydney Night Patrot & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230 o
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(c)  if not authovised by APRA {o conduct
' new or rencwal insurance business in
Australia, rated at A- or better by a

' ratings agency acceptable to ACTIA,

or any other insurer prescribed under the
Insurance Determination from time to tfime;
and

(2)‘ other insurance, an insurer having a Standard

and Poor’s or Best’s Rating A- or better.

A
W
i

- —Procurement Act
Services
Special Condition

. 'Speciﬁe& Pérsonnel

Term

Territory

Territory
Tnformation

—mears the Governmernt Procarement Act 2001 (ACT):

means the services described in Schedule 2.
means any provision set out in Schedule 3.

means any person named in Item 4 Schedule 1, or
any other employee or agent of the Contractor, who is

approved. by the Territory from time to time for the

purpose of clause 6

‘means the term speciﬁed in Ttem 2 Schedule 1, and if

extended, the initial term and the extended term.

means.

(1) when used in a geographical sense, the
Australian Capital Territory; and :

(2)  when used in any other sense, the body politic
established by section 7 of the Australian
Capital Territory (Self-Government) Act 1988
(Cth).

means the kind of information that:

(1) . is or relates to documents, submissions,
' consultations, policies, strategies, practices and
procedures of the Teiritory which arc by their

ST LI
nature confidential;

(2)  is notified (whether in writing or not) by the
- Territory to the Contractor as being
confidential;

(3)  is specified in Item 6 Schedule 1; or

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 201 322416.230
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(4)  is Personal Information,
but does not include informat_ion that:

) is or becomes public knowledge other than by
" breach of this Agreement;

6) has been independently developed or acquired
by the Contractor; or '

(7)  has been notified by the Ten‘itory to the
Conlractor as not being confidential.

—“'“—““—Tﬂrﬂwafeﬁﬂ—ﬁ%mwaﬁw%ﬂ@mmmtuh@—
o - Contractor for the purposes of this Agreement _
~ including documents, equipment, information and data

stored by any means.
1.2  General
In this Agreement, unless a contrary intention is expressed:

(1) seferences to “Contractor” include any employees, agenis or
. subcontractors of the Contractor; and: :

(2) references to legislation or to provisions in legislation include

roferences to amendments or re-enactments of them and to all
regulations and instruments issued under the legislation.

2. Services
The Contractor must perform the Setvices in accordance with the provisions of

this Agreement and to a standard of care, skill and diligence expected of a
person who regularly acts in the capacity in which the Contractor is engaged.

3. Term

This Agreement is for the Term unless terminated under the provisions of this
Agrecment. '

4, Contract Price -
- 41 . Invoice

The‘Térritory must pay the Contractor the Contract Price following its receipt
of an Invoice and otherwise in accordance with Item 3 Schedule 1, o

Austialian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230 ,
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4,2 lncorréci payrﬁents

If, after payment, an invoice is found to have been incorrectly rendered, any
underpayment or overpayment will be recoverable by or from the Contractor,
as the case may be, and, without limiting recourse to other available remedies,
may be offset against any amount subsequently due by the Territory to the
Contractor under this Agreement. :

5.  Ownership and use of material

51 Ownership of material

W

rh
{“\,
o

Ownership of:

'_(l) all Contract Material, including any intellectual property rights, vests
on its creation in the Territory;

(2)  all Territory Material, including -any intellectual property rights,
remains with the Territory; and-

(3)  all Confractor Material, including any intellectual property righfs,
remains - with the Contractor. -

5.2 Licence of material

(1)  The Territory grants to the Contractor a royalty-free, limited licence to
- use the Contract Material and Territory Material for the Term.

@) The Contractor graﬁts to the Territory a royaliy-free, perpetual, limited
licence to use the Contractor Material.

(3)  For the purpose of this clause, “use” includes:

(a)  such uses as are reasonably necessary for the Tetritory to obtain
the full benefit of the Services, including use of the Contract
. Material, and ‘ - ‘

by - such uses as are reasbnably necessary for the Coniractor to
' undertake the Services or as otherwise agreed by the Territory,

.
oaxr 4mnliy

and may include supply, r municate,

* N
broadcast, adapt and copy as the confext requires.

[4
T
r
4
{
i
{
M
C ok
g
8
b

5.3  Third party rights
The Contractor must ensure:

(1)  the use of any Contract Material will not infringe the intellectual
property rights of any third party; and

Australian Capital Territory and Sydney Night Patro} & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230 )
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5.4

(2) no fees, royalties or other payments are payable in respect of any third
party rights as a result of the Tertitory’s (or its agents’) use of any
- Contract Material.

Moral righis

The Contractor must, in relation to the authors of any work that comprises or
forms part of the Contract Material: ' '

(1) . use its best endeavours to include in the Contract Material -an-

attribution of those authors; and

N wrocurefrom those. authors their genuine written consent for the

5.6

=t Provure

Territory to:

(@  attribute the authorship of the work to the Territory or a third
_ party where that attribution was inadvertent,

(b)  not attribute the authorship of the author when using the work
(including exhibiting or performing the work in or to the
- public), and ' '

(c) materially alter the work in any way.
Safekeeping and preservation of materia!
The Contractor must ensure the safe-keeping and proper preservation of
Contract Material and Territory Material in its possession or conirol and
deliver to the Territory all Contract Material and Territory Material on the

expiration or termination of this Agreement (other than copies of material that
the Temitory has authorised the Contractor to retain).

Contractor’s personnel
The Contractor must:

(1)  in performing the Services, engage only persons who have the skills;
training and expertise appropriate for the Services;

(2) comply with all reasonable requirements notified by the Territory
vegarding the suitability and filness of persons engaged by the

Contractor for the performance of Services;

(3)  ensurc the services are performed by Specified Personnel (if any) and

provide replacement personnel acceptable to the Territory at no
additional charge and at the earliest opportunity if the Specified .

Personnel are unable to perform any of the Services; and

Australian Capital Territory and Sydney Night Patrol & Inquiry. Co Pty Ltd
Services Agreement 2013 22416.230 .
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(4)

if the Territory requires, ensure that each person engaged in the
petformance of the Services executes a deed of confidentiality in a form

. acceptable to the Territory, and provide those executed deeds to the
Tetritory in accordance with any requirements that the Territory

nofifies.
7. Non-disclosure of Territory Information
7.1 - Contracior's use of Territory Information
The Confractor must:
(1)  use Territory Tnformation held in connection with this Agreement only -
o for the purposes of fulfilling ifs obligations under this Agrecment;
(2} comply with the “Information Privacy Principles” set out in the Privacy
| Act 1988 (Cth) as. if they were provisions of this Agreement and the
Contractor was a collector and/or record-keeper of the Personal
Information as defined in the Act; :

3 not transfer Temitory Information held in connection with this
Agreement outside the Territory, or allow any person (other than its
authorised personnel) outside the Territory to have access to it, without
the prior approval of the Tertitory; and

(4) - notify the Territory immediately if the Contractor becomes aware that a

- ‘disclosure of Territory Information is required by law, or an’
unauthorised disclosure of Territory Information has occurred.

7.2

Contractor to protect Territory Inforimation

(1)

(@)

Except as provided in this Agreement, the Contractor must not disclose
Territory Information to any person without the prior written consent of
the Territory except to the extent that the Territory Information is:

(a)  required or authorised to be disclosed by law,

(b)  disclosed to the Contractor’s solicitors, auditors, ihsurers or’

advisers,

(¢) ~ generally available to the public, or

(dy  in the possession of the Contractor without r striction in
relation to disclosure before the date of receipt from the
Territory. ‘

~The Contractor must take all reasonable measures to- ensure that

Territory Information accessed or held by it in connection with this
Agreement is protected against loss, unauthorised access, use,
modification, disclosure ot other misuse in accordance with reasonable

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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procedures for that purpose and that only its authorised personnel have
access to Territory Information.

(3)  The Contractor must do all things necessary to ensure that Territory -

Information accessible to the Contractor and the Contractor’s personnel
by virtue of the performance of this Agreement is not accessed,
published or communicated in any way, including imposing upon the
Contractor’s personnel obligations of confidentiality with respect to
Territory Information.

7.3  Acknowledgement of effect of Crimes Act

The ‘Contractor acknowledges that the publication or communication of any
fact or_documen a1 hi as come to its knowledge or into ifs

possession or custody by virtue of the performance of this Agreement (other
than to a person to whom the Contractor is authorised to publish or disclose
the fact or document) may be an offence under section 153 of the Crimes Act
1900 (ACT), the maximum penalty for which is 2 years imprisonment.

8. Confidential Text under Procurement Act
8.1 Territory may make Agreément publicly available

In giving effect to the principles of open and accountable government, the
Territory may disclose documents and information unless it has otherwise
agreed, or is otherwise required under law, to keep the information
confidential. In accordance with those principles, this Agreement may be a
notifiable contract under the Procurement Act and, if so, the Territory will be
required to make the text of this Agreement available to the public, including
by publication on a public contracts register.

8.2  Confidential Text
If Item 7 Schedule 1 étates that this Agreement is a notifiable contract under
“the Procurement Act and specifies Confidential Text, the grounds on which the
text is confidential are set out in Item 8 Schedule 1, and elause 8.3 applies.
8.3  Territory must not disclose Confidential Text
Except as provided in this Agreement, the Territory must not disclose
Confidential Text to any person without the prior written consent of the
Contractor (which consent will not be unreasonably withheld) except to the
extent that Confidential Text:
(1) is required or authorised to be disclosed under law;

(2)  isreasonably necessary for the enforcement of the criminal law;

(3)  isdisclosed to the Territory’s solicitors, auditors, insurcrs or advisers;

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Lid
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(4) s generally available to the public;

(5)  is in the possession of the Territory without restriction in relation to
disclosure before the date of receipt from the Contractor; :

(6)  is disclosed by the responsiblé Minister in reporting to the Legiélative
: Assembly or its committees; or ‘

(7) is disclosed to the ombudsman or for a purpose in relation to the
protection of public revenue.

Insurance and indemnity

o1

9.2

9.3

10.

101

“Confraciors insurance

The Contractor must effect and maintain for the Term all insurance coverage -

required to be effected by it by law, public liability insurance and professional
indemnity insurance in amounts not less than the amounts (if any) specified by
Item 5 Schedule 1, and any other insurance specified in Item 5 Schedule 1
with a Prescribed Insurer. ‘ :

Indemnity _

The Contractor indemnifies the Territory, its employees and agents against.

liability in respect of all claims, costs and expenses in relation to all loss,
damage, injury or death to persons or property caused by the Contractor, in

connection with the provision of the Services, except to the extent that the

Territory caused the relevant loss, damage or injury.
Claims to be made good

The Contractor must, at its expense, make good the amount of all claiins, loss,

‘damage, costs and expenses the subject of the indemnity in clause 9.2 and the

Territory may deduct the amount, or any part of it, from any moneys due or
becoming due to the Contractor under this Agreement.

Termination

Default

The Territory may terminate this Agreement, at any time by notice to the
Coniraclor, if the Contracior: ' -

(1) is or becomes bankrupt or insolvent, enters into  voluntary
administration or makes any arrangement with-its creditors or takes
advantage of any statute for the relief of insolvent debtors;

(2) fails to commence timely provision of the Services or to meet any
timeframes specified in this Agreement; or

Australian Capital Territory.and Sydney Night Patrol & Inguiry Co Pty Ltd
Services Agreement 2013 22416230
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0.2

(3)  isin breach of a provision of this Agreement, where that breach:

() if 'capable of being remedied, is not remedied within the period -

specified in a notice by the Territory, or

(b) is not capable of being remedied. .

GO

Termination for any reason or reduction of Services-
The Territory may, at any time by notice to the Contractor, terminate this .
Agreement or reduce the Services for any reason, and in that event:
(1) . the Territory will be liable only for:
(21) payniéhté under thisrAgreement' for Services rendered before the
date of termination, and
(b)  subject to clauses 10.2(2) and 10.2(3), any reasonable costs
incurred by the Contractor and directly attributable to- the
termination or reduction of Services, but not in respect of loss of
prospective profits; ' :
(2) on receipt of a notice of termination or reduction, the Contractor must:
(@)  stop work as specified in the notice,
. (b)  take all available steps to minimise loss resulting from that
termination or reduction of Services, and
(0 ~ continue to perform any part of the Services not affected by the
notice; angd
(3) inthe event of a reduction of the Services, the Territory’s liability to pay
the Coniract Price will, in the absence of agreement to the contrary,
abate proportionately to the reduction in the Services.
10.3  No prejudice
Nothing in this clause 1¢ prejudices anjr other rights or remedies of the
Territory in respect-of any breach of this Agreement. ‘
11. Dispute resolution

{1 Ifa difference or dispute (Dispute) arises in relation to this Agreement
either party may give notice to the other that a Dispute exists, which

specifies details of the Dispute, and the parties agree that they will

endeavour to resolve the Dispute by negotiations, or, if the Dispute has
not been resolved within 28 days of the issue of the notice, undertake

mediation with an independent mediator, the cost to be shared by the

parties unless otherwise agreed.

Australian Gapital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230 .
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12.

121

(2) Nothing in this clause 11 will prejudice the rights of either party to
institute proceedings to enforce the Agreement or to seek injunctive or
urgent declaratory relief in respect of any Dispute.

General
General responsibilities of parties
Each party will:

(1)  fully cooperate with each other to ensure timely progress and fulfilment
of the Agreement; and '

S

12.2

12.3

12.4

(2)  act reasonably and in good faith with respect to matters that relate to
the Agreement. :

Conflict of interest
The Contractor warrants that no conflict of interest exists or is likely to arise in

the performance of the Services and its other obligations under this Agreement
and must, if a conflict or risk of conflict arises, notify the Territory and comply

with any requirement of the Territory to eliminate or deal with that conflict or -

risk.
No employment, partnership or agency refationship

Nothing in this Agreement constitutes the Contractor, or its employees, agents
or subcontractors as employees, partners or agents of the Territory or creates
any. employment, partnership or agency for any purpose and the Contractor
must not represent itself, and must ensure its employees, agents and
subcontractors do not represent themselves, as being employees, partners or
agents of the Territory. '

No assignment or subcontracting

(1)  The Contractor must not subcontract the performance of the Services or
assign the whole or part of this Agreement without the prior written
consent of the Territory. If the Territory gives its consent, the Territory
may impose any conditions. : '

~ the Contractor {(except a company listed on an Australian stock

- exchange) is taken to be an assignment, the term “control” including
the direct or indirect holding of more than 50% of the share capital of a
corporation. .

{2 A change in the control- of the Confractor or a company that controls

(3).  If the Contractor breaches clause 12.4(1), the Territory reserves its
rights, including requiring the Contractor 1o provide information

regarding the proposed subcontractor’s or assignec’s capability to

Australian Capital Territory and Sydney Night Pétrol &‘!nquiry Co Pty Ltd
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12.5

- 12.6

continue performing this Agreement ot to provide security to ensure
the proper performance of this Agreement.

Entire agreement

This Agreement comprises the entire agreement between the patties in relation
to the Services and supersedes any prior representations, negotiations,
writings, memoranda and agreements. :

Severability

Any provision of this Agreement that is illegal, void or unenforceable will not
form part of this Agreement to the. extent of that illegality, voidness or

__unenforceability. The rémaining_provisions of this Agreement will not be

12.7

12.8

invalidated by an illegal, void or unenforceable provision.

~ Variation

‘This Agreement ‘may be varied or the Term extended only by the written °

agreement of the parties prior to the expiration of this Agreement.

No waiver

* Tailure or omission by the Territory at any time to enforce or require strict or

12.9

timely compliance with any provision of this Agreement will not affect or

impair that provision in any way or the rights and remedies that the Territory
‘may have in respect of that provision. ' ‘

Governing law and compliance with the law

This Agreement is governed by and construed in accordance with the law for
the time being in force in the Temitory and the parties submit to the non-
exclusive jurisdiction of the courts of the Temitory. The Contractor must
comply with the laws from time to time in force in the Territory in petforming

. the Services.

12.10

Notices

Any notice, including any other communication, required to be given or sent
to either party under this Agreement must be in writing and given to the
relevant Contract Officer. A notice will be deemed to have been given:

(1)  if delivered by hand, on delivery;

(2)  if sent by prepaid mail, on the expiration of two business days after the
date on which it was sent; '

(3)  if sent by facsimile, on the sender’s facsimile machine recording that
the facsimile has been successfully and properly transmitted to the
recipient’s address; or ' '

Australian Gapital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
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(4)  if sent by .electronic rhail, on the other party’s acknowledgmient of
receipt by any means. '

12.11 Special Conditions
In the event of any inconsistency between any Special Condition and any other
provision of* this Agreement -then, to the extent of any inconsistency, the
Special Condition will prevail.

1212 Survival of clauses

Clauses 7, 9.2 and 9.3 will survive the expiration or eatlier termination of this
Agreement. : ' '

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Lid
Services Agreement 2013 22416.230 - '
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item 1.

Contract

Officers
See clauses 1.1 and 1210

SCHEDULE 1

 CONTRACT DETAILS

" For the Territory:

Senior Manager

ACT Office of Multicultural Affairs
Community Participation Group
Theo Notaras Multicultural Centre
Level 2, 180 London Circuit

- CANBERRA ACT 2601

ltem 2.

ltem 3.

Telephone: (02) 6205 3153 _
Email: Jancye. Winter@act.gov.au

For the Contractor:

My Nick Papanicolaou
Events Manager
Sydney Night Patrol & Inquiry Co Pty Lid

. 937-941 Victoria Road

WEST RYDE NSW 2114

Telephone: (02) 6201 1206

" Email: npapanicolaou(@snpsecurity.com.au

Term

See clause 3

Contract Prtce

See clause 4

From 1 November 2013 until 30 June 2015 -with an

option to extend for a further 12 months.

(1)~ Contract Price: is $57,640.00 (GST Inclusive)
total cost over two (2) years plus Consumer
Price Index. ‘

(2) An Invoice may only be rendered following
completion of the Services.

(3)' Except if otherwise stated in this Agreement, the

anteant Prica’i 19

WAVLLLECAW L L L LN

(a) ~payable Withjn 30 days of receipt by the
Territory of an Invoice;

(b) inclusive of GST and all other taxes
duties and charges; and

Australian Capital Territory and Sydney Night Patrol & Inqunry Co Pty Ltd
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(¢) inclusive of all disbursements, including
out-of-pocket expenses incuired by the

Contractor.
ltem 4. Specified  Item 4, notused
- Personnel :
See clause 6
itemn 5. Other (1) Public liability insurance: $20 million in respect
amounts and ~ ofeachclaim. g
insurance : : .

- Seeclause 5.1 (@)  Workers Compensation Insurance to the extent
required by any law of the Commonwealth or of
the—State—or Territory inm—which—the—-Services
under the Agreement are being performed.

Item 6. Territory . Ttem 6, not used.
Information

See clauses 1.1 and 7

item 7. Confidential  Ttem 7, not used.
Text

See clauses 1.1 and 8

ltem 8. Grounds for Item 8, not used.
confidentiality
of Confidential
Text

See clause 8

Australian Capital Territory and Sydney Night Patrol & Inguiry Co Pty Lid
~ Services Agreement 2013 22416.230 ‘
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SCHEDULE 2

SECURITY SERVICES

For the purposes of the Insurance Determination, this Schedule 2 constitutes the
Activity Schedule (as defined in the Insurance Determination).

The Contractor must provide the Services as follows within any specified timeframes.

1.

OBJECTIVE

The Contractor will be engaged to provide security services to the 2014-2016

2.1

22
23

24

2.5

[
(=)}

“National Wulticultural Festivat;

BACKGROUND

" The National Multicultural Festival (Festival) has been staged in Canberra for

the past 16 years and is managed by the Office of Multicultural Affairs,
Community Services Directorate. The Festival will run for a period of three
(3) days during February and consists of a number of different events at a
variety of different locations throughout Canberra. Events include interstate
and -local parades, performances, exhibitions and food concessions. The
Festival showcases the ACT’s cultural diversity.

The Festival event sites ‘will incorporate Garema Place, Petrie Plaza, City
Walk, Ainslie Place, Civic Square and London Circuit.

Bump In is the period prior to the commencement for installation of
goods/equipment, to establish the footprint. ‘

Prior to conducting any installation at the National Multicultural Festival site,
the Contractor must read and understand the specific National Multicultural
Festival site instructions and provide all staff with a copy of the instructions
for each year. These instructions will be supplied to the Contractor no later
than seven (7) days prior to the commencement of the official Bump In date.

To ensure installation does not adversely impact on or distupt the public access
and civic businesses, installation activity prior to the event is only permissible
with approval from the Festival Event Manager or their nominated delegate.

Bump Out is the period after the close of the Festival for removal of

goods/equipment and services to evacuate he footprint.

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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3. SERVICES

3.1  The Contractor will be engaged to undertake the following Services:

(1)

@)

meet with the Festival Event Manager or their nominated delegate at the

Community Services Directorate no later than 30 days prior to the
commencement of event Bump In (or a date to be agreed) to discuss the
agreed plans and schedules; '

provide a Project Manager. and appropriate levels of qualified staff to
oversee all works associated with the services and act as a point of
contact with the Festival Event Manager or their nominated delegate;

T’n+1r\1« ta tha Daativy wvent
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Manager or their nominated delegate;

be required to join the Festival UHF radio systems, carry hand held
radios and be in radio contact at all times throughout the Festival;

attend mandatory radio training at the Bump In and ensure all staff are
familiar with the radio operations at each change of shifi;

be required to have their own radio system separate to the Festival’s
radio network; :

act in good faith to maintain standards of customer service and comply
with all relevant legislation;

agree to mutually resolve conflicts as soon as practicable and to the
satisfaction of both parties in accordance. with the Emergency

‘Management Plan;

have on site meetings with the Festival Event Managerr‘ or their
nominated delegate as frequently as required and requested; :

provide a comprehensive training register to the Festival Event Manager
or their nominated delegate for review no later than 10 working days
prior to the Bump In date for each year of the Festival;

provide a completed risk register‘speciﬁc to the Festival and submit to
the Festival Fvent Manager or their nominated delegate to review no

later than 10 working days prior to the Bump In date of each year of the

Festival,;

provide a report on the Festival following completion of the services, to
the Festival Event Manager or their nominated delegate, which
incorporates recommended improvements for upcoming years;

RN VR LT TN TUIPRTIC TR S SO SRR o URRPLY . R
hold the cutrent Australian Industrial Relations Certificate;

cairy applicable licence/s for the service and have available for daily

“viewing; and

provide ongoing associated support throughout the Festival as needed.

" Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230 R
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The Contractor is to provide the number of gua1ds and hours for the Festival as

outlmed in Attachment 1.

METHODOLOGY

The Contractor will be required to:

(1) provide fully briefed security personnel for each Festival event with
information provided by the Festival Event Manager or their nominated
delegate;

@

ensure secuuty pe1sonnel carry communication equipment in 01der to
call for support/backup including, Police, Ambulance and Fire Brigade;

5.1

5.2

3)

)

ensure that security personnel are aware of and comply with the current

procedures in accordance with the Securify Industry Act 2003 and

Security Industry Regulation 2003,

provide services throughout the duration of the Festlval and where
requested during Bump Tn and Bump Out in accordance with agreed
schedules; including:

@
(b)
©

(d)
(©

the provision of security services on the setup date and opemng
program of the Festival and dates to be advised;

provide secutity selwces for overmght events and structure
protection;

provide personnel protections during high demand and VIP shows
as requested,; _

ensure all guards hold a current employee licence;

ensure that if any perSonnel are required to guard with a firearm, the

- person must hold an appropriate ACT Firearms Licence;

®

(8)
(h)

cnsure all personnel are fully qualified for the role and
responsibilities they are undettaking;

have back up staff in place to cover staff breaks; and

have an experlenced supervisor {0 oversce the guards performance
and punctuahty

TIMEFRAME

The Coniractor will undertake the Services outlined in Item 3, Schedule 2
Services during hehrual v each year of the Festival. .

The Contractor will ensure that the goods/ equ1pment are installed and removed
during the Bump In and Bump Out periods.

Australian C.apital Territory and Sydney Night Patrol & Inquiry Co. Pty Lid
Services Agreement 2013 22416.230 '
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6. REPORTING

6.1  The Contractor will subrmit the following to the Territory:

(1)

o)

€)

a report on the Festival including recommendation for improvement by

the 28 February each year;

provide a comprehensive training reglster to the Festival Event Managel
or their nominate delegate for review no later than ten (10)working days
priot to the Bump In date for each year of the Festwal

provide a completed risk register specific to the Festival and submit to
the Festival Event Manager or then nominated delegate for Iev1ew no

40 Ten Anta

—T

(4)

tater-thanrten(10) wuuuug, days pu\,u to-the Bump-In-date for-each year

of the Festival; and .

provide a safe work method statement for high-risk tasks to the Festival
Event Manager or their nominated delegate for review no later than
ten (10) working days prior to the Bump In date for each year of the
Festival,

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
 Services Agreement 2013 22416.230
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SCHEDULE 3

' SPECIAL CONDITIONS

See clause 12.11

item 1. Privacy of Personal Information

1.1

1.2

Additional privacy obligations

The following obligations are in addition to those set out in clause 7, and do
not limit those set out in elause 6(4).

JL?- “’\,\
3l

i

1.3

1.4

Employee awargngss.

“The Contractor must ensute that each person engaged in performance of the

Services by the Contractor requiring access fo any Personal Informatibn held
in connection with this Agreement: '

(D ~ executes a deed of confidentiality in a form prescribed by the Territory
" to not access, use, disclose or retain Personal Information except in
performing their duties of employment or contractual obligations; and

(2) is informed that failure to comply with this undertaking may be a
criminal offence and may also lead the Contractor to take disciplinary
action against the person. '

Reasonable requests, directions _and guidelinés

The Contractor must, in respect of any Personal Information held in
connection with this Agreement, co-operate with any reasonable requests or
directions of the Territory arising ditectly from, or in connection with the
exercise of the functions of the Privacy Commissioner under the Privacy Act
1988 (Cth) or otherwise, including the issuing of any guidelines concerning
the handling of Personal Information.

Handling of complaints

A Acomplaint alleging an interference with the privacy of an individual in
respect of any Services performed by the Contractor (Complaint) will be
handled by the Territory and in accordance with the following procedures:

(1) it the '1‘er1‘it61‘y receives a Complaint it will immediately notify the
Contractor of only those details of the Complaint necessary to
minimise any breach or prevent further breaches of this Agreement;

(2)  if the Contractor receives a Complaint it must immediately notify the
Territory of the nature of the Complaint but will only release Personal-

Information to the Territory concerning the complainant with that
person’s consent; and -

Australian Capital Territory and Sydney Night Patrol & inquiry Co Pty Ltd
Services Agreement 2013 22416230 ‘
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1.6

1.6

(3)  after the Territory has given or been given notice in accordance with

paragraphs (1) or (2) above, it will keep the Contractor informed of -
all progress with the -Complaint concerning the actions of the
Contractor.

Survival 6f ltem

This Ttem survives the expiry or earlier termination of this Agreement.

Licences

(1)  The Contractor must hold the current Australian Industrial Relations
Cortifionta

1.7

1.8

TR I.J.J..I.Vul-\i,

(2)  Carry applicable licence/s for the service and have available for daily
viewing. - ' '

Security

The Contractor will be required to take full responsibility of the equipment
kept overnight throughout the Festival including the Bump In and Bump Out -
period.

No Assignment or Subcontracting

‘The Contractor must not subcontract the performance of the Services without
the prior written consent of the Festival Event Manager or their nominated

delegate. If the Territory gives its consent, the Territory may impose any
conditions.

item 2. Changes in centmﬂ of Contractor

In addition to the circumstances set out in clause 12.4(2), for the purposes of
clause 12.4, “control” includes the direct or indirect possession of the power
(whether or not having statutory, legal or equitable force, and Whethel or not
based on statutory, legal or eqmtable rights) to:

(1) directly or indirectly control the membership of the board of directors
of the corporatlon or '

2) _othelwlse directly or indirectly direct or cause the direction of the
management and policies of that corporation,

whether by means of trusts, agreements, arrangements, understandmgs

-practices, greater industry expetience, the ownership of any inferest in shares

or stock of that corporation or otherwise.

Austral:an Caplta! Terrltory and Sydney Night Patrol & Enqu&ry Co Pty Ltd
- Services Agreement 2013 22416.230 .
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DATE OF THIS AGREEMENT ..........cooovveveererereerssreneee e, 2013
SIGNED for and on behalf of the ) -

AUSTRALIAN CAPITAL TERRITORY ) oevceveerenen. T e
in the presence of: ' ) Signature of Territory delegate

camstasrErTEIETIEIE IR EEEEEEERE RN

i iy

s

SIGNED by or for and on behalf of )
SYDNEY NIGHT PATROL & INQUIRY ) ....... B PN
COPTY LTD ) Signature of director/ authorised
ABN 11 000 013 095 officer/ individual
in the presence of: S

| Printﬁ:ame ............
Signature of director/ secretary/ witness

Print name -

- .

Note:

Date: Must be dated on the date the last party signs the Agreement or, if signed comnterpars of the

Affix common seal A

if required wnder

constitudion J,f
i
‘_!

Agreement are exchanged, the date of exchange. Also date the cover page.

Company: . Must be signed in accordance with seetion 127 of the Corporations Act 2001 {Cth), for example,
by 2 directors or a director and a secretary. Common seal may be affixed if required under the

Contractor’s constitution.

Individual: Must be signed by the individual Coptractdr and witnessed.

Incorporated Association: Must be signed in accordance with the Coniractor’s constifution, which may or may not require

the cornmon seal to be affixed. Asa minimum, 2 authorised officers miist sign.

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230 - . '
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_ | _SECURITV _REQUIREMENTS B

ATTACHMENT 1

um

er of Guard

Total Hours Required

Bump In — Festival Setup Period- Rovihg

Monday - 4 days before
Festival commences

Tuesday - 3 days before

1

12

12

--------

Wednesday - 2 days
before Festival
commences

"8.00pm —
8.00am -

Thursday - 1 day before
Festival commences

iz

24

Sub-Total of 5 guards for 60 hours

(Each guards to do 8 hrs shift Maximum)

Time:

Thursday Overnight — Day 1 of Fringe Festival -

Civic Square Stage

4.00pm-
to 12
Midnight

112
Midnight
to 8am

Sub-Total of 2 guards for 16 hours

. Australian Capital Territory and Sydney Night Patroi & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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“Total Hours Required

Fri.day Overnight - Day 1

Civic Square Stagé

Midnight

4.00pm-
to 12 1 8

12

(f Wi
A

' to 8am

Midnight 1 _ .8

Garema Place Stage

4.00pm-
to 12 1 S 8
Midnight ' :

12 .
Midnight 1 ' 8
to 8am

Sub-Total of 4 guards for 32 hours

| Total Hours Required .

Saturday — Day 2

Civic Square Stage

8.00am
to : 1 . 8
4.00pm ‘

Garema Place Stage

8.00am > ‘
to 1 8
4.00pm

Australian Capital Territory and Sydney Night Patro! & Inquiry Co Pty Lid
Ser\nces Agreement 2013 22416.230
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City Walk South Stage

8.00am
to K 1
4.00pm

Petrie Plaza Stage

8.00am
to 1
4.00pm

R
J -~
%

L

London Circuit Stage

8.00am .
io ' 1
4.00pm

| Ainslie Place stage

8.00am
to 1
4.00pm |

Sub-Total of 6 guards for 48 hours

Shift [ Number of Guards
Saturday Over Night
4.00pm
to
12.00 !
Midnight
Civic Square Stage
12
Midnight .
To !
8.00 am

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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4.00pm
to

12.00 _ 1
Midnight

Garema Place Stage

12
Midnight
To

8.00 am

4.00pm

to — :
-12.00 ' 1
Midnight

City Walk South Stage

12
Midnigh_t‘
To

8.00 am

4.00pm_
io

12.00 1
Midnight

Petrie Plaza Stage

12 -
Midnight
To

8.00 am

4.00pm
to

12.00 1
Midnight ‘

London Circuit Stage '

12
Midnight
To

8.00 am

Australian Capital Territory and Sydney Night Patrol & Inquiry Go Pty Ltd
Services Agreement 2013 22416.230
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4.00pm
o

12.00- i
Midnight

Ainslie Place stage

A2
Midnight
To
8.00 am

4.00pm

LE
§ o

-
12.00 1
‘Midnight

Performance Area

(Garema Place)
12

Midnight
To -
3.00 am

4.00pm
to

12.00 1
Midnight |

Performance Area

(Petrie Plaza)
12

Midnight
To
1 8.00am

Sub-Total of 12 guards for 128 hours

 Australian Capltal Territory and Sydney Night Patro] & Inqurry Co Pty Lid
Services Agreement 2013 22416.230
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otal Hours Required

Civic SquareStage' .| to 1

. 8.00am
Garema Place Stage to : 1

4.00pm

8.00am ,
City Walk South Stage | to 1
' 4,00pm

8.00am
Petrie Plaza Stage to 1
: 4,00pm '

8.00am
London Circuit Stage to _ -1
‘ 4.00pm

. 8.00am |
Ainslie Place stage - to 1
4.00pm

Sub-Total of 6 guards for 48 hours

Australian Capital Territory and Sydney Night Patrol & Inquury Co Piy Ltd
Services Agreement 2013 22416.230
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Bump Out — Festival Setup Period Sunday
6 Stages and 2 4,00 pm 8 6
Performance area Sunday
to
10 pm
Total of 48 Hours —(8 guards)
T shiftTime Number o Guards” e
Roving Security — Friday (Day 1} ‘
6.00am .
, to 1 6
1 12.00noon
‘Friday — Security Roving | 12,00
Services across the noon to 1 4
footprint 4.00 pm
~ 4.00pm ,
to 2 16
Midnight '

Total of 26 Hours ~ (4 guards)

Australian Capital Tefritory and Sydney Night Patrol & Inquiry Co Pty Lid

Services Agreement 2013 22416.230 -
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Roving Security — Saturday (Day 2)

6.00am | ', :
to 3 , 13
12.00noon -

12.00

noon to 3 . : 12

Saturday — Security 4.00 pm
Roving Services across |-
the footprint - " 4.00 pm°

to 6
10.00 pm

36

10.00 pm ,
To ‘ 3 6 .
Midnight ‘

Total of 72 Hours (15 guards)

TotaIHours T

Roving Security — Sunday (Day 3}

6.00 am ‘
to . 2 12
Saturday — Security | 12.00n0on
Roving Services across
the footprint 112.00
noon to 3 18
*6.00pm '

Total of 30 Hours — (5 guards)

Australian Capital Territory and Sydney Night Patrol & Inquiry CoPtyLid -
Services Agreement 2013 22416.230
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Commeice and Works

IMPORTANT NOTICE -

ESTFORO)

PROVISION OF GOOD AND SERVICES FOR THE 2014-2016 NATIONAL -
: 'MULTICULTURAL FESTIVAL |

1.

2.

“please note the following additional information for the abave Request for Quotation (RFQ):

- The Territory is cutrently considering your quotation.

The specifications have been amended to include a Performance Area for Garema
Place, Performance Areas for Petrie Plaza, London Circuit Stage and Roving Services
across the footprint for Security.

“The amended specifications have been outlined in RED.

The Territory seek an amended Pricing schedule to include the.change of
specifications. ' :

Please return a completed scanned Pricing Schedule to the below email address by
4.00pm Monday, 2 September 2013 to the attention of myself.

- Emma Mirenda
Procurerment Officer
Shared Services Procurement
Emma.mirenda@dct.gov.auy

Ph: (02) 6205 4969

28 August 2013

PO Box 818 Dickson: ACT 2602 | phone: 132261 | www.act.gov.au




ADDENDUM 2 TO REQUEST FOR QUOTATION NO.22416.110
PROVISION OF GOOD AND SERVICES FOR THE 2014-2016 NATIONAL MULTICULTURAL FESTIVAL

SECURITY SERVICES

Attachment 1

. Guards . | Requ

Bump In-F

estival Setup

Period- Roving

38

Monday - 4 days before 1 12 ¢

Festivat commerces — —

Tuesday - 3 days before 1 12 !

Festival commences. , .

Wednesday - 2 days 8.00pm - 1 12 ‘ “+5 o

i 8.00am

before Festival

commences - ‘ , ]
.| Thursday - 1 day before 2 24

Festival commences ' ]

| shift Time

- Guards

- Total Hours | *Co:

 Required | (GSTinclusive)

tperGuard s

Thursday Overnight — Day 1 of Fringe Festival

Civic Square Stage

4.00pm-to
12am
Midnight

12,00 am
Midnight
to 8am’

-~

-

“




 Guards | Require

st per Guard $
(GST inclusive)

Friday Overnight

—~Day1l

Civic Square Stége

4.00pm-to
©12.00 am
" Midnight

12.00 am
Midnight
to 8am

W

Garema Place Stage

4.00pm-to
12.00 am
Midnight

12.00 am
Midnight
fo 8am

5




| shift Time

Numberof [ Total Hours
' Guards - | Required: .

v 2

Civic Square Stage

- Saturday - Da

8.00am
to
4.00pm

Garema Place Stage

3.00am
to
4.00pm

City Walk South Stage

8.0Qam
to
4.,00pm

Petrie Plaza Stage

8.00am
to
4.00pm

London Circuit Stage

8.00am
to
4.00pm

o

Ainslie Place Stage

8.00am
to
4.00pm

3




" Day . . |[ShiftTime

Guards

Total Hours [
.. Required i | o

Cost per Guard §

Saturday Over Night.

(GST inclusive) .

Civic Square Stage

4.00pm
to

12.00 am
Midnight

12.00 am
Midnight

To
3.00am

Garema Place Stage

4.0_0pm-
| to

Midnight

12.00am

Midnight
to
8.00 am

12.00 am

43

City Walk South Stage

4.00pm
to

12.00 am
Midnight

12.00 am

Midnight

to
8.00am

Peirie Plaza Stage

4.00pm
io

12.00am
Midnight |




12.00
Midnight
to

8.00 am

London Circuit Stage

4.00pm
to

12,00 am
Midnight

12.00 am
Midnight
to

3¢

8.00 am . |

Ainslie Place Stage

4,00pm
to

12.00 am
Midnight

12.00 am
Midnight
to
8.00am

Performance Area
(Garema Place)

4.00pm
0

12.00 am
Midnight

12.00 am
Midnight
to

8.00 am

Performance Area

{Petrie Plaza)

[E=1-4~ 51

| 4.00pm

to

1.2.00 am

Midnight

o

n
u I

idnight

~Y
N
o

fo
8.00 am

-~




. bay

 Guards | Required .

CostperGuard s

Shift Time | Number of - | Total Hours | Cost per Guard 3
. | {GST inclusive)

sunday ~Day 3

Civic Square Stage

8.00am
to : 1
4.00pm

Garema Place Stage

1 4.00pm

8.00am
to 1 8

City Walk South Stage

8.00am
to 1 - 8
4.00pm ' '

Petrie Plaza Stage

8.00am
to _ S 8
‘4.00pm

London Circuit Stage

8.00am )
to 1 8
4,00pm

Alnslie Place Stage

8.00am ‘
to ‘ 1 8
4.00pm




equired.:

" bay | shifiTime | Numberof

Bump Out - Festival Setup Period Sunday

6 Stages and 2 ' 4.00 p'm 8 6
Performance area Sunday S : Y8
o

10.00 pm

| Cost per Guard §.

.  {;D§y”]'j]:3;4j'fShﬁtIﬂnQ 3:quﬁﬂdérpff3f?¢té{HoursF th .
i | | Guards. | Required | {GSTinclusive)

- Roving Security — Friday (Day 1)

6.00am
fo :
12.00 pm 6
Noon

Friday — Security Roving 12.00 pm (,6
Services Across the Noon to i 4
Footprint 4.00 pm :

4.00 pm
o 2 16
Midnight

Te

g
LE




[ shiftTime

~Number of | .
o| o Guards: |

Total Hours |
Required

Roving Security — Saturday (Day 2)

Saturday — Security Roving

6.00 am
12.00 pm
Noon

18

12.00 pm
Noon to
4.00 pm

12

9B

Services Across the
Footprint

400 pm
to -
10.00 pm

36

10.00 pm
- to

- 12.00 am
Midnight

- | Shift Time

" Numberof |
- Guards

 Reauired |

GSTinclusive) -

Roving Security — Sunday {Day 3)

Saturday — Security Roving
-Services Across the
Footprint

6.00 am
to

12.00 pm
Noon

12

12.00 pm
Noonto
~ 6.00pm

18

3




Perrin, Kristie o
From: ‘ Perrin, Kristie

Sent: Thursday, 31 October 2013 3:05 PM

To: 'npapanicolaou@snpsecurity.com.au’

Subject: Final Service Agreement - SNP '

Attachments: Final Service Agreement - SNP.pdf

Good Afternoon Nick,

Please find attached a final Service Agreement for the 2014-2016 national Multicultural Festival for your review.
If you have any queries, please do not hesitate to contact me.

Regards
Kristie

Kristie Perrin | Manager

Phone 02 6205 0508 | Fax 02 6207 2047

Contracts and Grants Unit | Community Services Directorate | ACT Government :
! evel 1 Nature Conservation House, 153 Emu Bank, Belconnen | GPO Box 168 Canberra ACT 2601[ ww.act.gov.au




Parties

Prepared by

uuuuuuuu

IS

_Date

A

A

AUSTRALIAN CAPITAL TERRITORY

SYDNEY NIGHT PATROL & INQUIRY
CO PTY LTD
ABN 11 000 013 098

'SECURITY SERVICES FOR THE 2014-
2016 NATIONAL MULTICULTURAL

FESTIVAL

CONTRACT NUMBER 2013.22416.225

Contracts and Grants Unit
Community Services Directorate
MNature Conservation House
Level 1, 153 Emu Bank
BELCONNEN ACT 2616

Ref: 10102013:MM
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PARTIES:

AUSTRALIAN CAPITAL TERRITORY, the body politic

established by section 7 of the Australion Capital Territory (Self-
Government) Act 1988 (Cth) (Territory) represented by the
Community Sexrvices Directorate.

SYDNEY NIGHT PATROL & INQUIRY CO PTY LTD
ABN 11 000 013 098 of 937-941 Victoria Road West Ryde in
the State of New South Wales 2114 (Contractor).

A.

- BACKGROUND

The_Territory _has undertaken _a_procurement . process Tender Number

22416.110 and has selected the Contractor to provide the Services. -

The Territory has agreed to purchase and the Contractor has agreed to provide
the Services in accordance with the provisions of this Agreement.

IT IS AGREED by the parties as follows.

1.

1.1

Interpretation

Definitions

The following definitions apply in this Agreement, unless the context

otherwise requires.

Confidential Text

‘Contract Material

Contract Officers

Contract Price

Contractor

means any text of this Agreement that, for the’
purposes of the Procurement Act, either party
proposes should not be published and which is
specified in Ttem 7 Schedule 1.

means all material created, written or otherwise
brought info existence as part of, or for the purpose of
performing the Services including all reports (whether
in draft or final form), documents, information and
data stored by any means,

means, in relation to each party, the representatives
whose names and contact details are specified in Item
i Schedule L, or as notified from time to time by one
party to the other. '

means the amounts specified in, or calculated in

“accordance with, Ttem 3 Schedule 1.

means all material owned by the Contractor and used

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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Maten‘iai
GST

Insurance
Determination

Invoice

for the purpose of providing the Services, including -
documents information and data stored by any means.

has the same meaning as in the 4 New Tax Sysrém
(Goods and Services Tax) Act 1999 (Cth).

means any relevant statutory instrument relating to
public liability insurance made under the Financial
Management Act 1996 (ACT).

means an invoice that:

(1)  if GST is payable in respect of the provision of

Personal
Information

Prescribed Insurer

———the—Services, is—a valid—tax-inveice for the ————————
purposes of the 4 New Tax System (Goods and
Services Tax) Act 1999 (Cth);

" (2)  clearly sets out details of the Services provided

and of the amount that is due for payment, is
correctly calculated and is in respect of
Services that have been performed in
accordance with this Agreement;

(3)  is accompanied by any other details or reports
: required under this Agreement; and

(4)  is rendered at the times specified in Item 3
Schedule 1 (if any) and addressed to the
Territory’s Contract Officer.

means information or an opinion (including
information or an opinion forming part of a database),
whether true or not, and whether recorded in a
material form or not, about a natural person whose
identity is apparent, or can reasonably be ascertained,
from the information or opinion.

means, in relation to:.
(1)  public lability insurance, an insurer that is:

(a)  accepted by the Australian Capital
Territory Insurance Authority (ACTIA)
for the purposes of the - Insurance
Determination,

(b)  authorised by the Australian Prudential
Regulation Authority (APRA) to
conduct new and renewal insurance
business in Australia, or

Australian Capital Tetritory and Sydney Night Patrol & Inguiry Co Pty Lid
Services Agreement 2013 22416.230
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(c)  if not authorised by APRA to conduct

_new or renewal insurance business in

Australia, rated at A- or better by a
ratings agency acceptable to ACTIA,

or any other insurer prescribed under the

Insurance Determination from time to time;

and

(2) other insurance, an insurer having a Standard
) and Poor’s or Best’s Rating A- or better.

'-'-Pr(rcurement"Aét——fmeansfthéGovernm ent-Proeurement-Aet 2001 (ACT):

~ Services . means the services described in Schedule 2.

Special Condition  means any provision set out in Schedule 3.

Speciﬁéd Personne} means

any person named in Item 4 Schedule 1, or

any other employee or agent of the Contractor, who is
‘approved by the Territory from time to time for the
purpose of clause 6.

Term : means the term specified in Item 2 Schedule 1, and if
extended, the initial term and the extended term.

Territory means:

1) .

@)

when used in a geographical sense, the
Australian Capital Tertitory; and

when used in any other sense, the body politic
established by section 7 of the Australian
Capital Territory (Self-Government) Act 1988
(Cth). » :

Territory ~ means the kind of information that:

Information

(1)

@

€)

is or relates to documents, submissions,

consultations, policies, strategies, practices and
nrocedures of the Territory which are by their
nature confidential;

is notified (whether in writing or not) by the
Territory to the Contractor as being

confidential;

is specified in Item 6 Scfnedule 1; or

Australian Capital Territory and Sydney Night
Services Agreement 2013 22416.230

Patrol & Inquiry Co Pty Ltd
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(4)  is Personal Information,
but does not include information that:

(5) is or becomes public knowledge other than by
breaoh of this Agreement;

(6) - has been mdependently developed or acquired
by the Contractor, or

(7)  has been notified by the Territory to the
Contractor as not being confidential. -

1.2

41

Territory"l\/faterialeemeans—any—material*providede'by---th-e?Perritoey—--tofthe
Contractor for the purposes of this Agreement
including documents, equipment, information and data
stored by any means.

General
In this Agreement, unless a contrary intention is expressed:

(1) references to “Contractor” 1nolude any employees, agents or
subcontractors of the Contractor; and

(2)  references to 'legislation or fo provisions in legislation include

references to amendments or re-cnactments of them and to all
regulations and instruments issued under the legislation.

Services

" The Contractor must perform the Services in accordance with the provisions of

this Agreement and to a standard of care, skill and diligence expected of a
person who regularly acts in the capacity in which the Contractor is engaged.

Term

This Agreement is for the Term unless terminated under the prov1sxons of thlS

Agreement.

Contract Price
Invoice

The Territory must pay the Contractor the Contract Prlce following its receipt
of an Invoice and otherwise in accordance with Item 3 Schedule 1.

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Litd
Services Agreement 2013 22416.230
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4.2  Incorrect payments
If, after payment, an invoice is found to have been incorrectly rendered; any
underpayment or .overpayment will be recoverable by ot from the Contractor,
as the case may be, and, without limiting recourse to other available remedies,
may be offset against any amount subsequently due by the Territory to the
Contractor under this Agreement.
5. Ownership and use of material
5.1 Ownership of material
Owheréh'rp‘of: . o
(1) all Contract Material, including any intellectual property rights, vests
on its creation in the Territory;
(2) all Territory Material, including any intellectual property rights,
remains with the Territory; and
(3)  all Contractor Material, including any intellectnal property rights,
remains with the Contractor.
5.2 Licence of material
(1) The Territory grants to the Confractor a royalty-free, limited licence to
use the Contract Material and Territory Material for the Term.
(2)  The Contractor grants to the Territory a royalty-fiee, perpetual, limited
licence to use the Contractor Material.
(3)  For the purpose of this clause, “use” includes:
(a}  such uses as are reasonably necessary for the Territory to obtain
the full benefit of the Services, including use of the Confract
Material, and o
(b)  such uses as are reasonably necessary for the Contractor to
undertake the Services or as otherwise agreed by the Territory,
and may include supply, reproduce, publish, perform, communicate,
broadcast, adapt and copy as the context requires.
5.3  Third party rights

" The Contractor must ensute:

(1)  the use of any Contréct Material will not infringe the intellectual
“property rights of any third party; and

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Lid
Services Agreement 2013 22416.230 )




. Pape 8 of 27

5.4

(2) no fees, royalties or other payments are payable in respect of any third
party rights as a result of the Territory’s (or its agents’) use of any
_ Contract Material. :

Moral ‘rights

The Contractor must, in relation to the authors of any work that comprises or

" forms part of the Contract Material:

(1)  use its best endeavours to include in the Contract Material an
attribution of those authors and

s &
'

55

—(2)——procure+from—those—authors -their —genuing —written-consent—for—the

Territory to:

(a) attribute the authorship of the work to theé Territory or a third
party where that attribution was inadvertent,

(b)  not attribute the authorship of the author when usmg the w01k
(including exhibiting or performing the work in or to the
public), and

(c) materially alter the work in any way.

Safekeeping and pre'servatibn of material

The Contractor must ensure the safe-keeping and proper preservation of

Confract Material and Territory Material in its possession or control and’

deliver to the Territory all Contract Material and Territory Material on the
expiration or termination of this Agreement (other than copies of material that
the Territory has authorised the Contractor to retain).

Contractor’s personnel
The Contractor must:

(1)  in performing the Services, éngage only persons' who have the skills,
training and expertise appropriate for the Services;

(2)  comply with all reasonable requirements notified by the Territory
regarding the suitability and fitness of persons engaged hy the

Contraotm for the pexformance of Services;

(3)  ensure the services are performed by Specified Personnel (if any) and

provide replacement personnel acceptable to the Territory at no

additional charge and at the ecarliest opportunity if the Speclﬁed
Personnel are unable to perform any of the Services; and

Australian Capital Territory and Sydney Night Patrol & lnqu:ry Co Pty Ltd -
Services Agreement 2013 22416.230




Page 9 0of 27

(4) . if the Teritory requires, ensure that each person engaged in the
' performance of the Services executes a deed of confidentiality in a form
acceptable fo the Tetritory, and provide those executed deeds to the
Territory in accordance with any requirements that the Termitory

Frld

notifies.
7. Nen-disclosure of Territory Information
7.1 Contractor's use of Territory Information
- The Contractor must:

(1) use Territory Information held in connection with this Agreement only
Tor the purposes of fulfilling iis obligations under this Agreement;

(2)  comply with the “Information anacy Principles” set out in the Privacy
Act 1988 (Cih) as if they were provisions of this Agreement and the
Contractor - was a collector and/or record-keeper of the Personal
Information as defined in the Act;

(3) not transfer Territory Infdrmation held in connection with this
Agreement outside the Territory, or allow any person (other than its
authorised personnel) outside the Territory to have access to it, WIthout
the prior approval of the Territory; and

-(4)  notify the Territory immediately if the Contractor becomes aware that a
~disclosure of - Territory .Information is required by law, or an
unauthorised disclosure of Temitory Information has occurred.
7.2

Contractor to protect Territory Information

(1)  Except as provided in this Agreement, the Contractor must not disclose
Territory Information to any person without the prior written consent of
the Territory except to the extent that the Territory Information is:

(@  required or authorised to be disclosed by law, '

(b)  disclosed to the Contractor’s solicitors, auditors, insurers ot
advisers,

(c) generally available to the public, or

(d) in the possession of the Contractor without resiriction in
relation to disclosure: before the date of receipt from the
Territory.

(2)  The Contractor must take all reasonable measures to ensure that
Territory Information accessed or held by it in connection with this
Agreement is. protected against loss, unauthotised access, use,
modification, disclosure or other misuse in accordance with reasonable

Australian Capital Territory and Sydney Night Patro! & Inquiry Co Pty Ltd ;
Services Agreement 2013 22416230
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7.3

procedures for that purpose and that only its authorised personnel have
access to Territory Information.

(3)  The Contractor must do all things necessary to ensure that Territory
Information accessible to the Contractor and the Contractor’s personnel
by virtue of the performance of this Agreement is not accessed,
published or communicated in any way, including imposing upon the
Contractor’s personnel obhgatlons of confidentiality with respect to
Temtory Information.

Acknowledgement of effect of Crimes Act

. The Contractor acknowledges that the p\ublication or communication of any

3.1

8.2

8.3

fact-or-decument by a person-which-has-eome-to-its-knowledgeor-inte-its
possession or custody by virtue of the performance of this Agreement (other
than to a person to whom the Contractor is authorised to publish or disclose
the fact or document) may be an offence under section 153 of the Crimes Act
1900 (ACT), the maximum penalty for which is 2 years imprisonment.

Confidential Text under Procurement Act
Territory may make Agreement publicly available

In giving effect to the principles of open and accountable government, the
Territory may disclose documents and information unless it has otherwise
agreed, or is otherwise required under law, to keep the information
confidential, In accordance with those principles, this Agreement may be a
notifiable contract under the Procurement Act and, if so, the Territory will be
required to make the text of this Agreement available to the public, including
by publication on a public contracts register.

Confidential Text

If Ttem 7 Schedule 1 states that this Agreemenf is a notifiable contract under

the Procurement Act and specifies Confidential Text, the grounds on which the
text is confidential are set out in Item 8 Schedule 1, and clause 8.3 applies.

Territory must not disclose Confidential Text

Except as provided in this Agreement, the Territory must not disclose
Confidential Text to any person without the prior written consent of the
Contractor (which consent will not be unreasonably withheld) except to the
extent that Confidential Text: ' -

(1)  isrequired or authorised to be disclosed ﬁnder law;

(2)  isreasonably necessary for the enforcement of the criminal law;

(3)  isdisclosed to the Territory’s solicitors, auditors, insurers or advisets;

Australian Capital Territory and Sydney nght Patrol & Inguiry Co Pty Ltd
Services Agreement 2013 22416.230
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(4)  is generally available to the public;

(5) s in the possession of the Territory without restriction in relation to
disclosure before the date of receipt from the Contractor;

(6) is disclosed by the respons1b1e Minister in repomng to the Leglslatlve
Assembiy or its committees; or

(7) s dlsclosed to the ombudsman or for a purpose in reIatmn to the
protection of public revenue.

Insurance and indemnity

.

-5

9.2

9.3

- 10.

10.1

Contractor's insurance

~The Contractor must effect and maintain for the Term all insurance coverage

required to be effected by it by law, public liability insurance and professional
indemnity insurance in amounts not less than the amounts (if any) specified by
Ttem 5 Schedule 1, and any other insurance speclﬁed in Item 5 Schedule 1
with a Prescubed Insurer., :

Indemnity

The Contractor indemnifies the Territory, its employees and agents against
liability in respect of all claims, costs and expenses in relation to all loss,
damage, injury or death to persons or property caused by the Contractor, in
connection with the provision of the Services, except to the extent that the

. Territory caused the relevant loss, damage or injury.

Claims to be made good

The Contractor must, at its expense, make good the amount of all claims, loss,
damage, costs and expenses the subject of the indemnity in elause 9.2 and the
Territory may deduct the amount, or any part of it, from any moneys due or
becoming due to the Contractor under this Agreement.

Termination | ' ,
Defauli

The Temtory may terminate thls Agreement at -any t1me by notice to the
Contractor, if the Contractor:

(1) is or becomes bankrupt or insolvent, enters into voluntary
administration or makes any arrangement with its creditors or takes
advantage of any statute for the relief of insolvent debtors;

(2)  fails to commence timely provision of the Services or to meet any -

timeframes specified in this Agreement; or

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
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10.2

(3)  isin breach of a provision of this Agreement, where that breach:

(@) if capable of being remedied, is not remedied within the period
specified in a notice by the Tertitory, or :

(b) is not capable of being remedied™
Termination for any"reason or reduction of Services

The Territory may, at.any time by notice to the Contractor, terminate this
Agreement or reduce the Services for any reason, and in that event:

(1) the Terrltory will be liable only for:

10.3

(a) payments unde1 this Ag1 eement for Services rendered before the
date of termination, and

(b)  subject to clauses 10.2(2) and 10.2(3), any reasonable costs

incwred by the Contractor and directly attributable to the
termination or reduction of Services, but not in respect of loss of
prospective profits; -

(2) onreceipt of a notice of termination or reduction, the Contractor must:

(a)  stop work as specified in the notice,

(b)  take all available steps to minimise loss resulting from that
termination or reduction of Services, and

(c) . continue to perform any part of the Services not affected by the
notice; and -

(3) inthe event of a reduction of the Services, the Tetritory’s liability to pay

the Contract Price will, in the absence of agreement to the contrary,
abate proportionately to the reduction in the Services.

No prejudice

Nothing in this clause 10 prejudices any other rights or remedies of the
Territory in respect of any breach of this Agreement, :

Dispute resolution

(1) Ifa difference or dlspute (Dispute) arises in relation to this Agreement -

either party may give notice to the other that a Dispute exists, which
specifies details of the Dispute, and the parties agree that they will
endeavour to resolve the Dispute by negotiations, or, if the Dispute has
not been resolved within 28 days of the issuc of the notice, undertake
mediation with an independent mediator, the cost to be shared by the
parties unless othelwme agreed. :

Australian Capitat Territory and Sydney Night Patrot & Inqwry CoPty Ltd -
Services Agreement 2013 22416.230
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12.

12.1

(2) . Nothing in this elause 11 will prejudice the rights of either party to
institute proceedings to enforce the Agreement or to seek injunctive or
urgent declaratory relief in respect of any Dispute.

General
General responsibilities of pariies
Each party will:

(1)  fully cooperate with each other to ensure timely progress and fulﬁlment
of the Agreement; and :

12.2

12.3

12.4

(2) act reasonably and in good fazth Wlth respect to matters that relate to
the Agreement.

Conflict of interest

The Contractor warrants that no conflict of interest exists or is likely to arise in
the performance of the Services and its other obligations under this Agreement
and must, if a conflict or risk of conflict arises, notify the Territory and comply
with any requirement of the Territory to ehmmate or-deal with that conflict or
risk.

- No employment, partnership or agency relationship

Nothing in this Agreement constitutes the Contractor, or its employees, agents
or subcontractors as employees, partners or agents of the Territory or creates

“any employment, partnership or agency for any purpose and the Contractor

must not represent itself, and must ensure its employees, agents and
subcontractors do not represent themselves, as bemg employees, partners ot
agents of the Territory.

No essignment or subcontracting

(1)  The Contractor must not subcontract the performance of the Services or
assign the whole or part of this Agreement without the prior written
consent of the Tertitory. If the Territory gives its consent, the Territory
may impose any conditions.

2y A change in-the control of the Contractor or a company that controls
the Coniractor {except a company listed on an Australian stock
exchange) is taken to be an assignment, the term “conirol” including
the direct or indirect holding of more than 50% of the share capital of a

corporation.

(3)  If the Contractor breaches clause 12.4(1), the Territory reserves its
rights, including requiring the Contractor to provide information
regarding the proposed subcontractor’s or assignee’s capability to

Australian Capital Territory and Sydney Night Patrol & Inquiry Go Pty Ltd
Services Agreement 2013 22416.230
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12.5

12.6

continue performing this Agreement or to provide security to ensure
the proper performance of this Agreement.

Eniire agreement
This Agreement comprises the entire agreement between the partics in relation
to the Services and supersedes any prior representations, negotiations,

writings, memoranda and agreements.

Severability

Any provision of this Agreement that is illegal, void or unenforceable will not -

form part of this Agreement to the extent of that illegality, voidness or

12.7

12.8

12.9

1210

upenforceability. The remaining provisions of this..Agteement.will not be
invalidated by an illegal, void or unenforceable provision. _

Variation

This Agreement may be varied or the Term extended only by the written
agreement of the parties prior to the expiration of this Agreement.

No waiver

Failure or omission by the Territory at any time to enforce or require strict or
timely compliance with any provision of this Agreement will not affect or
impair that provision in any way or the rights and remedies that the Territory
may have in respect of that provision,

Governing law and compliance with the law

This Agreement is governed by and construed in accordance with the law for
the time being in force in the Territory and the parties submit to the non-
exclusive jurisdiction of the courts of the Territory., The Contractor must
comply with the laws from time to time in force in the Territory in performing

‘the Services.

Notices

Any notice, inclﬁding any other communication, required to be given or sent
to either party under this Agreement must be in writing and given to the
relevant Contract Officer. A notice will be deemed to have been given:

1N
7.

(2)  if sent by prepaid mail, on the expiration of two business days after the
date on which it was sent;

(3)  if sent by facsimile, on the sender’s facsimile machine recording that
the facsimile has been successfully and properly transmitted to the
recipient’s address; or

Australian Capital Territory and Sydney Night Patrol & Inguiry Co Pty |td
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4y if sent by electronic mail, on the other party’s acknowledgment of
receipt by any means.

12.41 Special Conditions
In the event of any inconsistency between any Special Condition and any other
provision of this Agreement then, to the extent of any 1ncons1stency, the
Special Condition will prevail.

12.12 Survival of clauses

Clauses 7, 9.2 and 9.3 will survive the expiration or earlier termination of this
- Agreement, : ' ' :

Austrahan Capital Territory and Sydney Night Patiol & Ihquiry Co Pty Ltd
Services Agreement 2013 22416.230
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Cltem 1.

Contract

Officers
See clauses 1.1 and 12.10

SCHEDULE 1

CONTRACT DETAILS
For the Territory:

Senior Manager

ACT Office of Multicultural Affalrs
Community Participation Group
Theo Notaras Multicultural Centre
Level 2, 180 London Circuit
CANBERRA ACT 2601

Item 2.

ltem 3.

Term

See clayse 3

Contract Frice

Seeclause 4 - -

Telephone: (02) 6205 3153
Email: Jancye. Winter(@act.gov.au

For the Coniractor:

Mr Nick Papanicolaou

Events Manager

Sydney Night Patrol & Inquiry Co Pty Ltd
037-941 Victoria Road :

WEST RYDE NSW 2114

Telephone: (02) 6201 1206

Email: npapanicolaou@snpsecuritv.co_m.au

From 1 November 2013 until 30 June 2015 with an
option to extend for a further 12 months.

0 Contract Price: is $57,640.00 (GST Inclusive)
‘ - total cost over two (2) years plus Consumer
- Price Index.

(2) The Contract Price is payable as a lump sum.

An Invoice may only be rendered following
completion of the Services.

o~
(W]
R

F‘Yren’r if otherwise stated in this Agreement, the
Contract Price is: :

(a)  payable within 30 days of receipt by the
Territory of an Invoice; ‘

(b) inclusive of GST and all other taxes
duties and charges; and :

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230




Page 17 of 27 ‘ {S

(¢} - inclusive of all disbursements, including
 out-of-pocket expenses 1ncurred by the

Coniractor.
ltem 4. Specified Ttem 4, not used
: Personnel
See clause 6
Item 5. Other M Public liability insurance: $20 million in respect
' amounts and ~of each claim.
insurance : '
See clause 9.1 ) Workers Compensation‘ Insurance to the extent
: reuired-by-any-law of the Commonwealth-or of — —
the State or Temitory in which the Services
under the Agreement are being performed.
ltem 6. Territory Item 6, not used.
Information

See clauses 1.1 and 7

ltem 7. Confidential Item 7, not used.
- Text

See clauses 1.1 and 8

ltem 8. Grounds for  Item 8, not used.
confidentiality .
of Confidential
Text

See clause 8

Australian Capital Temtory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agresment 2013 22416.230
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SCHEDULE 2 -

SECURITY SERVICES

For the purposes of the Insurance Détermination, this Schedule 2 constitutes the
Activity Schedule.(as defined in the Insurance Determination).

The Coniractor must provide the Sérvices as follows within any specified timeframes.

1.

OBJECTIVE

The Contractor will be engaged to provide security services to the 2014-2016

o

2.1

22

23

24

25

-
(&)

National Multicultural Festival.
BACKGROUND

The National Multicultural Festival (Festival) has been staged in Canberra for
the past 16 years and is managed by the Office of Multicultural Affairs,
Community Services Directorate. The Festival will run for a period of three
(3) days during February and consists of a number of different events at a
variety of different locationg throughout Canberra. Events include interstate
and local parades, performances, exhibitions and food concessions. The
Festival showcases the ACT’s cultural diversity.

The Festival event sites will mcorporate Garema Place, Petrie Plaza City
Walk, Ainslie Place, Civic Square and London Circuit.

Bump In is the period prior to the commencement for installation of

~ goods/equipment, to establish the footprint.

Prior to conducting any installation at the National Multicultural Festival site,
the Contractor must read and understand the specific National Multicultural
Festival site instructions and provide all staff with a copy of the instructions
for each year. These instructions will be supplied to the Contractor no later
than seven (7) days prior to the commencement of the official Bump In date.

To ensure installation does not adversely impact on or disrupt the public access
~and civic businesses, installation activity prior to the event is only permissible
with approval from the Festival Event Manager or their nominated delegate,

ﬁ
u:
i_.

‘goods/equipment and services to evacuate the footprmt

_'Rnfpn (it 1s the ppﬂnﬂ after the C]nqp of the

Australian Capital Territory and Sydney Night Patrol & Inqumj CoPty Ltd -
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3.1

SERVICES.

The Contractor will be engaged to undertake the following Services:

(1) . meet with the Festival Event Manager or their nominated delegate at the
(“nmmtmi’rv Services Directorate no later than 30 davc: nrim tothe
commencement of event Bump In (or a date to be agroed) fo dlscuss the
agreed plans and schedules;

(2) provide a Project Manager and approprlate levels of qualified staff to
oversee all works associated with the services and act as a point of
contact with the Festival Event Manager or their nominated delegate;

Manager or their nominated delegate;

(4) be required to join the Festival UHF radio systems carry hand held

tadios and be in radio contact at all times throughout the Festival;

(5) attend mandatory radio training at the Bump In and ensure all staff are
familiar with the radio operations at each change of shift;

(6) be required to have the1r own radlo system separate to the Festival’s
radio network;

(7) actin good faith to maintain standards of custome1 SGIVICG and comply
with alI relevant legislation;

(8) agree to mutually resolve conflicts as soon as pract;cablc and to the
satisfaction of both parties in accordance with the Emclgenoy
Management Plan;

'(9) have on site meetings with the Festival Event Manager or their

nominated delegate as frequently as required and requested; -

(10) provide a comprehensive training register to the Festival Event Manager
or their nominated delegate for review no later than' 10 working days
prior to'the Bump In date for each year of the Festival;

(11) provide a completed risk register specific to the Festival and submit to
the Festival Event Manager or their nominated delegate fo review no
later than 10 working days prior to the Bump In date of each year of the
Festlval

(12) provide a report on the Festival following completion of the services, to
the Festival Event Manager or their nominated delegate, which
incorporates recommended improvements for upcoming years;

(13) hold the current Australian Industrial Relations Certificate;

(14) carry applicable licence/s for the service and have available for daily
viewing; and

(15) provide ongoing associated support throughout the Festival as needed.

Australian Capltal Territory and Sydney nght Pairol & Inquiry Co Pty Lid
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3.2  The Coniractor is to provide the number of guards and hours for the Festlval as

outlined in Attachment 1.

4, METHODOLOGY

4,1  The Contractor will be required to:

(1

@

p1ov1de fully briefed security personnel for each Festival event with

information provided by the Festival Event Manager or their nominated |

delegate;

ensure security personnel carry communication equipment in order to

()

@

call for support/backup including, Police, Ambulance and Fire Brigade;

ensure that security personnel are aware of and comply with the current
procedures in accordance with the Security Industry Act 2003 and

- Security Industry Regulation 2003,

provide services throughout the duration of the Festival and where
requested during Bump In and Bump Out in accordance with agreed
schedules; including:

(a) the provision of security services on the setup date and opening
prograin of the Festival and daies to be advised;

(b) provide security services for ovelmght events and structure
protection;

(¢) provide personnel protections during high demand and VIP shows
as requested;

(d) ensure all guards hold a current employec licence;

(e) ensure that if any personnel are required to guard with a ﬁ1ea1m, the
" person must hold an appropriate ACT Firearms Licence;

(f) ensure all personnel are fully qualified for the role and
responsibilities they are undertaking;

(g) have back up staff in place to cover staff breaks; and

(h) have an experienced supervisor to oversee the guards performance
and punctuality.

5. TIMEFRAME

5.1 The Contractor will undertake the Services outlined in Item 3, Schedule 2

.....

Seivices during February each year of the Festival.

52  The Contractor will ensure that the goods/equipment are installed and removed
during the Bump In and Bump Out periods.

Australian Capital Territory and Sydney Night Patral & Inquiry Co Pty Lid
Services Agreement 2013 2241 6 230
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6. REPORTING

6.1  The Contractor will submit the following to the Territory:

(1) a report on the Festival inicluding recommendation for 1mp10vement by
' th‘ 72 F'Pbrumv each year; ‘

(2) provide a comprehensive training reglster to the Festwal Event Manager
or their nominate delegate for review no later than ten (10)work1ng days
prior to the Bump In date for each year of the Festival;

(3) provide a completed risk register specific to the Festival and submit to
the Festival Event Manager or their nominated delegate for review no

of the Festival

(4) provide a safe work method statement for high-risk tasks to the Festival
Event Manager or their nominated delegate for review no later than
ten (10) woﬂqng days prior to the Bump In date for each year of the
Festival.

Australian Capital Territory and Sydney Night Patrol & Enquwy Co Pty Ltd
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SCHEDULE 3

SPECIAL CONDITIONS

See clause 12.11

Itém 1. Privacy of Personal Information

1.1

1:2——Employee-awareness

1.3

1.4

Additional privacy obligations

~The following obligations are in addition to those set out in clause 7, and do

not limit those set out in clause 6(4).

The Contractor must ensure that each person engaged in pei‘fm‘mance of the
Services by the Contractor requiring access to any Personal Information held
in connection with this Agreement:

(1) executes a deed of confidentiality in a form prescribed by the Territory

" to not access, use, disclose or retain Personal Information except in
performing their duties of employment or contractual obligations; and

(2) is informed that failure to comply with this undertaking may be a
criminal offence and may also lead the Contractor to take disciplinary
action against the persoxn. o

Reasonable requests, directions and guidelines

The Contractor must, in respect of any Personal Information held in
connection with this Agreement co-operate with any reasonable requests or

directions of the Territory arising directly from, or in connection with the

exercise of the functions of the Privacy Commissioner under the Privacy Act
1988 (Cth) or otherwise, including the issuing of any guidelines concerning
the handling of Personal Information.

Handling of complaints

A complaint alleging an interference with the privacy of an individual in
respect of any Services performed by the Contractor (Complaint) will be
handled by the Territory and in accordance with the following procedures:

(1) if the Teritory receives a Complaint it will immediately notify the
Contractor of only those details of the Complaint necessary to
minimise any breach or prevent further breaches of this Agreement;

(2)  if the Contractor receives a Complaint it must immediately notify the

Territory of the nature of the Complaint but will only release Personal
Information to the Territory concerning the complainant with that
person’s consent; and

Australian Capital Territory and Sydney Night Patrol & Inqwry Co Pty Ltd
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1.5

1.6

(3) after the Territory has given or been given notice in accordance with
paragraphs (1) or (2) above, it will keep the Contractor informed of

all progress with the Complaint concerning the actions of the

Coniractor.

Survival of Item

This Ttem survives the expiry or earlier termination of this Agreement.

Licences

(1)  The Contractor must hold the current Australian Industrial Relations

1.7

1.8

fa)
\JGJ. L.LJ..L\/O—LU,

(2)  Carry applicable licence/s for the service and have available for daily
viewing.

Security

The Contractor will be required to take full responsibility of the equipment
kept overnight throughout the Festival 1nclud1ng the Bump In and Bump Out
petiod.

No Assignment or Subcontracting

The Contractor must not subcontract the performance of the Services without
the prior written consent of the Festival Event Managet ot their nominated

‘delegate. Ifthe Tetritory gives its consent, the Territory may impose any

conditions.

Item 2. Changes in control of Contractor

In addition to the circumstances set out in clause 12.4(2), for the purposes of

clause 12.4, “control” includes the direct or indirect possession of the power
(whether or not having statutory, legal or equitable force, and whether or not
based on statutory, legal or equitable rights) to:

(1)  directly or indirectly control the membership of the board of directors
of the corporation; or

(2)  otherwise directly or indirectly direct or cause the direction of the

management and policies of that corporaiion,

whether by means of trusts, agreements, arrangements, understandings
practices, greater industry experience, the ownership of” any mte1est in shares
or stock of that corporation or otherwise.

Australian Capital Territbry and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230
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DATE OF THIS AGREEMENT ................... et e st eene e 2013
SIGNED for and on behalf of the )
AUSTRALIAN CAPITAL TERRITORY )} ..o
in the presence of: ') Signature of Territory delegate
Slgnature ofmmess ............................ , | Pl:int p—
Printname————

. SIGNED by or for and on behalf of )}
SYDNEY NIGHT PATROL & INQUIRY ) .o .
COPTYLTD -.) Signature of director/ authorised

ABN 11 000 013 098 ' officer/ individual
in the presence of:

-----------------------------------------------

R R R R R N N R F N TR R

Signature of director/ secretary/ witnéss

----------- R N I R WA

----------------------------------------------------

Print name
Print name
o T -,
F/( x\ﬁ
/ A
;{ Affix common seal “:
f if required under i
!\ constitution /:
‘\\\ . /j_, A
T e
Note:
Date: Must be dated on the date the last party signs the Agreement or, if signed counterparts of the.
.  Agreement are exchanged, the date of exchange. Also date the cover page.
Company: Must be signed in accordance with section 127 of the Corporations Act 2001 (Cth), for example,
. by 2 directors or a director and a secretary. Common seal may be affixed if required under the
Contractor’s constitution,
Individual: ' Must be signed by the individual Contractor and witnessed.

Incorporated Association: = Must be signed in accordance with the Contractor’s constitntion, which may or may not require
the common seal to be affixed. As a minimum, 2 anfhorised officers must sign.

Australian Capital Territory and Sydney Night Patrol & Inquify Co Pty Ltd
Services Agreement 2013 22416.230
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ATTACHMENT 1

PRICING SCHEDULE
SECURITY SERVICES

Bump In — Festival Setup Period
: Monday = Thursday .
Monday - Thursday | 8pm —8am 5 60

Bump In— - gam — 7 6L
Festival Setup Saturday '
Period lam

4pm-'Frid.ay |

to ‘ :
i : : 1
Overnight | 3am | 4 6

Saturday

Saturday 10am

- Total] HOUFS
Reuulred

Numbe of Guards requnred

 Shift Time |

Festival Day 10am -6pm 7 o 56

Australian Capital Territory and Sydney Night Patro! & Inqunry Co Pty Ltd
Services Agreement 2013 22416.230
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Night Program

Event shutdown

epm-
lam

42

-Overnight

1am-8am

35

Festival Day |

Fvent Shutdown '

10am -
6pm

48

Overnight

Australian Capital Territory and Sydney Night Patrol & Inquiry Co Pty Lid |

Services Agreement 2013 22416,230
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G
S

Thursday - S.aturday.

11pm —8am
Nightly

Australian Capital Temitory and Sydney Night Patrol & Inquiry Co Pty Ltd
Services Agreement 2013 22416.230 ’
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From:
Sent:
To:

Cc:
Subject:

Mail from:
fileType:
closePart:
AmendTifle:
origDept:

, origBranch:
orlgSectlon:
origGrougp:
mdb;
__tvkFunction:

malcome. mitchell@act.gov.au
Tuesday, 28 October 2013 8.58 AM
Shared Services, ACT Record Services
Mitchell, Malcome

Request for new file

hitp: lhntact!agQisecordSewiceslreguestf
new ‘

CONMMUNITY SERVICES DIRECTORATE - CSD
POLICY AND ORGANISATIONAL SERVIGES
FINANCE AND BUDGET

CONTRACTS AND GRANTS UNIT

TYKAAA

PROCUREMENT

tvactlv:ty:
sentence:
ivkSubject:
freeText:

crossRef:

class:
inConfidenceType:
National:
authName:’
authTitle:
authDesignation:

Contract Services .

none :

COMMUNITY PARTICIPATION GROUP - S8ydney Night Patrol & inquiry Co Pty Lid -
Security Services for the 2014-16 National Muiticuitural Festival -  Contract Number
2013.22416.225

in-Confidence
GCommercial

limitedAccessOfficer:

creafedBy:
createdByPhone:
createDate:
physicall.ocation:
actionOfficer:
notes:

submitted on:

M Mitchell

53529

29/10/2013

Level 1, 163 Emu Bank, Belconnen ACT 2617

2910612013 by: .ACTGO\!\Ma!come Mitchell

~Jpen in MSWord] to hitp.//intact; SOIaDDSIRecordServlces/request/DefauE‘t asp
Len(request Form) =751 .
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