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Governmeant

Educatlon and Traihiﬁg

The National School Chaplaincy ‘ngram_— Application Form
. Funding Period 2015 o 2018

Closing Date for applications: Monday 8 Decembar 2014 by COB emall to!
ETDStudentWellbeing@act. gov.au -

Before startmg your Application you should have read the ACT National School Chaplaincy
Program (ACT NSCP) Gmdelines and Applicatlon Guide,

Please be aware that submitting an application does not guarantee that you will receive
NSCP funding. Please ensure you pravide all the required information to support yaur
application. You will be advised of the outcome In writing,

All schools are able to apply Irrespectlve of their involyement with the current chaplaincy and
student welfare worker program

Part A: School Details

Al. CAMPBELL HIGH SCHOOL
Treloar Crescent
Campbell ACT 2612
ph, 02 6142 3166
fx, 02 6142 3196
info@campbellhs,act.edu.au

A2, School Principal Detalls
Mrs Heather Paterson
!eatl!er.Paterson@ed.act.edu.au
Preferred contact method: email

A3, Parent Body
Parents and Citizens Commlttee

Contact person:
Mrs Dlana Kerr
President

Preferred contact method: emall

GPO Box 158 Canberra ACT 2601 | 220 Northbourne Ave, Braddon ACT 2612 | phone: 6207 5111 |
www,det.act.gov.au )
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A4, School Governing Body
SCHOOL BOARD
Miss Ellen Duffy (student)
Board Chair '
Telephone: 02 6142 3166 (school) .
‘Preferred contact method: contact school

Part B: Funding Recipient Details (Chaplam Prov:der)
The funding recipient must be incorporated under Commonwealth, state or territory Iaw
and will be contracted by-the ACT Education and Training Directorate to receive funding.

Further information about eligible funding reciplents is available 'in the ACT NSCP Guidelines

B1. Has the school approached or ldentufued a funding reciplent to provide this service on . '
the school’s behalf?
Please circle.

No

If funding recipient details are unknown, the application can be submitted and a provisional
assessment made prior to these details belng provided later, :

‘Eligibility checks of funding Feclpien‘ts_ are applicable. All details of funding recipients will be
required by Education and Training Directorate before successful applicants receive thelir
funding.

If Yes to B1, provide details of the Funding'Recipienf ‘

B1.4 Type of organlsatlon
Non-Government school Approved Authority
Other Fu ndmg Recipient as a legal entlty

~ Legal Name; Scripture Union Queensland
Trading Name:,  School Chaplaincy ACT
ABN;: 74 009 669 569 -
Address Detalls! -
PO Box 4178
Hawker ACT 2614

Contact Details:

Mrs Dianrie Priest

Director

0407 118 387
diannep@scact.org.au
_Preferred contact method: emall

Part C: Service Details
This application is to the ACT Education and Training Directorate and It Is for participation ln
the new National School Chaplaincy Program. :
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Schools may apply for this funding to deliver a chaplaincy service to oversee the spiritual,

- soclal and emotional wellbelng of students, Schools who are successful in their applications
rmay choose to continue with the Funding Recipient and chaplain employed with the
previous program or to change as appropriate.

Note: The maximum amount of funding you can apply for is SZO 000.00 per ahnum to
cover 400 hours of chaplaincy service. .

C1. Does the school currently have a chaplaincy service to oversee the spiritual
social and emotional wellbeing of students?

Ves " No

If yes, how Is the existing chaplaincy service funded?
School funded « :
Community funded

Voluntary (unpaid)

Other (please specify)

- The current chaplaincy service has been funded through the NSCP and NSCSWP funding
along with supplementary funding from SC ACT who partner with Jocal church communities
and Individuals to provide additional resources, PD and Supetvision for our chaplain. Where
possible funds have been made available through SC ACT, the chaplain has been able to
increase hours fr‘om 10 hours per week to 12 hours per week.

C2. Please give details of the services your chaplain will provnde to oversee the spiritual,
~ social and emotional Wellbemg of students. -

This may include support and guidance about ethics, vaIues,Ar'eIatiohs'hips, spirituality and
religious issues, the provision of pastoral care and enhanced engagement with the broader
community, (maximum 400 words)

Our school chaplain currently provides services in the following ways:
"1, Social and Emotional Support - Provide grief and Joss support for students, familles and
- staff, including home/hospltal visitation where appropriate. Run Seasons For Growth (grief
and loss) program for students. Arrange and conduct student meniorial services. Support
students across all year groups with relational, soclal and emotional issues. Meet with
parents to offer support and guidance, Provide emotional support for staff as requested. -

2, Spititual Support ~ Facilitate Junchtime, Enrichment and other groups-as reguested by
parents and students to provide support and guidance about ethics, values and splrituality,
Be available to parents and staff for spiritual suppott as required,

3. Mentoring and Role Modellmg — Organise BOOM| Mentoring program for .year 9&10
students offered in Enrichment and the Circle of Friends group/programs for students with a
disability, as required. Provide ongoing support for disengaging or distressed students as
requested by parents or Principal, !dentify and implement programs to support students at
risk.

4. Community Development - Liaise with local businesses and organisations to get support for
the operation of the Breakfast program. Run the hreakfast program twice a week which.
provides over 7500 serves of breakfast each year.

5. Educatlonal Support — Facilitate programs (Path of Life). for disengaging students and
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provide additional support for ‘the teacher In charge of the year 9810 CLASSIC boys
leadership and sports program.

6, Extra-Curricular Activities — Provide additlonal transportation support for school excursions,
Attend the year 7 camp to provide additional support for students and staff. Attend school
excurslons where students at-risk are [nvolved.

Part D: Consultation and School Community Support

The key requirement of the NSCP is broad consultation with.the school community including
the parents, students and staff before the introduction of a chaplaincy program to oversee
the spiritual, soclal and emotional wellbeing of students (See Guidelines Section 5.3)

This consultation is a requirement even if the program will in effect continue from the
previous Natlonal Schiool Chaplaincy and Student Welfare Program.

D1. Does the school have evidence that the school community supports a chaplamcy
service in thelr school?

' No

DL.1 I Yes, please provide details of how the school determined the support of thelr
communlty for a chaplaincy service in thelr school and the support from the different
elements of their community, namely the students, staff, parents, and the school board.

The school carries out regular assessment of the chaplaincy service during the course of the
year through discussions at the School Board and P&C Meetings, Chaplaincy Support Team
(comprising staff, parents and members of the Jocal community) meetings, and through
feedback and letters from students, parents and staff (see attached),

A stirvey was conducted with staff and students. The results being an overwhelming support
for a chaplaincy program-to continue.

The P&C Committee receives regular tpdates throughout the school year end have included
a letter of support for the chaplaincy service to continue.

The School Board has also expressed their desire for the chaplaincy service to he
malntained :

Letters of support have also been received from staff, students and parents In favour of the
Chaplaincy program. (Evidence is attached)

D1.2 Provide details of how the school plans to demonstrate the ongoing support of the
school community. of the chaplaincy service. (maximum 400 words)

Each semester the chaplain provides a written report on the outworking of the Annual
Operating Plan (AOP) that is presented to the P&C and the Board for discussion.

Updates on the work and role of the chaplain are posted on the school website, notice
boards and newsletters as appropriate wlth opportunity given-to the community to make
comment,

Upon receipt of the Chaplalncy Annual Review in November each year from School
Chaplaincy ACT (SC ACT) the Board, P&C and Staff are glven opportunity to comment,
question and engage in discussion about the on- going effectiveness and relevance ofthe
service to our school commumty -
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In addition to this a Chaplaincy Support Team which comprises of parent, staff, SC ACT, and
local churches and organisation representatives meet at least once per term to discuss the
actlvities of the chaplaincy service and make appropriate recommendations.

Part E: Minimum Requirements (See Guidelihes Section 5.5)

EL. Will the school commit to ensuring the school chaplain meats the mmlmum
q.Lwlliflcatlon requirements as per the ACT NSCP guidelines?
- No

* E2. Will the school and their chaplaincy providers agree to implement the ACT NSCP
Guidelines to support the effective running of the program in the school?

Yed  No

E3. Will the school commit to supporting the school chaplain to oversee the spiritual,
social and emotional wellbeing of students? (This may include support and guidance about
ethics, values, relationships, spirituality and religious issues, the provision of pastoral care
and enhanced engagement with the broader community.)

No

E4. WIll the school have quality management strategles, as specified in the ACT NSCP
Guidelines, including complaints handling practices and processes to ensure chaplains
adhere to the NSCP Code of Conduct at all times?

‘ No

E5. If yes, provide detalls of the risk management plan to be implemented by the school,
See attached documentation :

E6. If yes to E4, provide details of the schools complaints prdcess and procedures,

Any complalnts regarding the chaplaln or the chaplaincy service Is directéd to and handled -
by the Principal. A link has been placed on the school’s website with details as to how to
lodge a complalnt and to who a complaint can be directed.

A complaints log has been created on the school’s system to record any complaints and
provides detalls as to the processes in the handling of complaints.

A copy of this document Is attached.

Part F: Dembns'trated Need
F1. Demographics of your school

FTE enrolments: 741
Indlgenpus'FTE enrolments: 15
Education Level: Year 7 to 10

F2. Are studéntwellbeing services available at the school? (for example, school
counsellor, pastoral care worker, student welfare executive etc) :

= No
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" F2.1 If Yes, identify the number of people working in the following fields.
Chaplain (2 days) '
Counsellor - nil

Career Couhsellor {part time)

Psychlatrist - niil

Psychologlst (3 days)

Social worker - nil

Youth worker (fulltime)

School Youth Health Nurse (2days) -

Other, please specify -

F3. Provide details outlining the need for a chaplaincy service in“your school and
community, including details about the special needs of your students. (maximum 500
words plus attachments of any evidence including details of speclal needs of your students).

Our school community is composed of a diverse mix of students that come from a wide
range of socioeconomic backgrounds. Our chaplain provides support for students of varlous
bellefs and assists them in accessing resources when called upon.

There are many students who travel long distances to get to school or come from difflcult
family circumstances often arriving at school without having breakfast. Our school chaplain
introduced and continues to oversee the breakfast program which offers a free healthy
breakfast two days each week, which over the past 12 months has provided over 7500
serves of breakfast for students, Anecdotal evidence from teaching staff suggests that this
prograrn assists students to be more settled, concentrate longer and be more focuses in,
class, This program was awarded the Order of Australia Association Citizen and commumty
service award In 2012 for its contribution to the school community.

The chaplaln facllitates programs that offer support for students who have experienced grief
and loss. He provides emotional and spiritual support for families who have suffered loss
and has been called upon to atrahge student memorials both at school and interstate.

Our school community utilises our- chaplainby' service for a wide range of social, emotional
and splritual support, Including responding to parental requests for guidance in supporting
thelr children’s wellbeing, helping students to resolve soclal conflicts, making hospital or

home vislts to offer suiiort isee letter from a staff i1ember who our chaplain supported

Our chaplain works closely with our Executive staff and assists with identifying specific
programs that support students at-risk with their learning, positive behaviour and
constructive social relationships through social skills programs. He provides educational
support to students who have been unable to attend school for health reasons and acts as a
lialson with teachers and parents/carers, :

Our chaplain Is highly regarded by students, parents and staff and is seen as a positive role
model and someone that students will go to speak to about concerns, He organises various
seminars and presentations that promote positive mental health especially for our male
students.

In'response to school community concerns about student wellbeing, our chaplain organises
a Mental Health First Aid training program for parents and carers which is run out-ofschool
hours that has had a high uptake and Is greatly appreclated. ‘
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- The loss of our chaplain would greatly Impact the support services that we are presently -
able to offer. The chaplaincy program provides significant health and wellbeing benefits to_
our school community and is highly valued by students, parents and staff alike.

- Part G: Declaration
| declare that: o
o |haveread, understood and am prepared to comply with the ACT NSCP Guidelines
~ onbehalf of our school :
o Appropriate steps will be taken to ensure all stakeholders are aware that
- participation In this program is voluntary ' '
o I will comply with all relevant Commonwealth, state and territory laws and.policies’
o | have-consulted with the school community, and
o There is school community support for this program and the nature of this service at .
_my school . . :
o Arisk management document specific to the National School Chaplaincy Program
will be implemented o
o Aspecific complaints procedure will be Implemented for the National School
Chaplalncy Program ‘ -
o All evidence of school community consultation will be kept in a centralized file at the
school for a period of seven years :
o The Information contained in this application is true and correct
it A documents is true.and correct,’

Signed:
Posltion:

Date: 5//02//% .

Privacy Statement

Personal information collected on this form will be used by the ACT Government Education
and Training Directorate for the purpose of administering the National School Chaplaincy
Program. The ACT Governiment, Education and Training Directorate may also use this
personal information for research and evaluation of the Program. The ACT Government
Education and Training Directorate may also use personal contact detalls collected on this
form in future correspondence with the applicant's school,

Pririeipal

The ACT Government Educatidn and Training Directorate will disclose this personal
Information as part of the Program assessment process where it will be used to assess your
application and make recommendations to the Minister for Education and Trafning.

The ACT Government Education and Training Directorate and/or the Minister for Education
and Training may disclose to media organisations and post on the Minister’s and ACT
Government Education and Tralning Directorate’s websites details of any successful
application(s). This may Include the publication of the name of the principal and/or
representative of the successful school,

The ACT Government Education and Tralning Directorate will not otherwise use or disclose
personal information collected on this form unless authorised or required by law,

Page 7




Dchmen‘c 17

From: Diana Kerr
Sent: Tuesday, 2 December 2014 10:56 PM
To: Paterson, Heather .
Subject: Fwd: URGENT- P&C Feedback on the Chaplaincy Service [SEC=UNCLASSIFIED]

On behalf of the P&C I would like to provide our support for your application of continued funding under
- the chaplaincy program for Steve Linder. : '

Steve, or Chappo as he is known on the Campbell High community, is a valuable resource in the school. He
provides suppoit and services for students in all areas of pastoral care, He is approachable, caring and '
knowledgable and is held in high regard by students, teachers and parénts, '~ ' ’

Chéppo has co-ordinated the breakfast ¢lub which provides healthy breakfasts to those who need them, He
gives up his own time to source supplies by building relationships with local businesses, The P&C has
supported his efforts with much needed equipment.

He works hard to provide programs to students including the ellgagelnexmt of inspil‘ational speakers at the
'Futures Forum' he convenes annually, C

He is a frequent visitor to the P&C meetings providing insight into the work that he does. He is professional
and makes a clear distinction between his spiiitual and non spiritual activities, :

The P&C see hin as a valuable resource for the school a.nd‘would support any continued funding,

Diana Kerr
P&C President

Begin forwarded message:

Crows ve D R L

1

. Page 8




-Document 17

Page 9










' o ' Document 17.

‘Letter of Support for Steve Lindner, Chaplain at Campbell High School
01/12/2014

What value does SL und the chophuiney program hring to the school and the sehool commumifg?

Steve Linder - or Chappo-- is a crucdal member of Campbell High Schoal’s communlty, He i
key 1o the riwning of various netivities theoughout the school including the argénisation ofihe
‘Retmember Annie® service, the *Seasons Tor Growth* enrichinent, the *BOOM Mentoring’
enrichettt, as well as various othey things  the Thursday group, religious study/orgduistaion el G,
These kinds-of opportunities allow a richer and more diverse experience fo be availahle for studénts
across {lie school. The chaplaincy program and Ghappo himsell have buge benefits on e sthools
environment, and they afd in allowing each and every member of the school comivnity to feel as
though they belong.

Whe qualities does SL bring to the role?

Chappa Is an exceptionally kind, caring, considerate and understanding person. He ls talented
whet It comes 1o sympattiising and understanding people, which makes him vasy to wikto, He
cansistently gocs ont of his way to ensure people ncross the school are being looked atter, and is the
king of person who always makes anyone who speaks-to him feel as though they are linportant, that
they really do matter, that there are people Who care and will ahways be there 1o support them. He will
follow up conversations und issucs as required, and it is plain to see (hat he §s completely dedicafed
and a truly kind-hearted jerson. He uses Lhese skills when approaching 4 situation and it shows how
valudble he is 1o the school and the stulonts. Also, he goes out of higwvay 1o meet as many studen(s as
possible, and he is always calin, kind, sclfless and prepared to do a5 much as he can to help another
petson. '

Nemte wnt event when you seere really gled vhew SLweas there.

There have beent inany vedastons this year when | have been partcularly grateful that Chappo
has been available for ine 10 Speak fo. as | know without those opportunities my year v have hoo
[ar more diffieult

1 found the
way i approgched the sltuation very efficiient and admivable. and it wus haay affer {hat
things began to lmprove

-Campbell High Schoo‘l
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Lindner, Sfeve

Subject: W Help with a testimonial - if you can by Wed 26 Nov. .

From:
Sent: Friday, 21 November 2014 3:23 PM
To: Lindner, Steve »

- Subject: RE: Help with a testimonial - if you can by Wed 26 Nov.

Steve is one of the greatest assets Campbell High School has in the Student Services/Wellbei is brg-active,
positive; approachable attitude and researched and trained skills set make him ohe of my most
trusted, and most accessed student support. ‘ :

Chappo is realistic and proactjve, He works out practical plans of attack and assists with removing stigma and

apprehension from the idea of a support persoh. Students appreciate his calm and supportive nature, and the fact
that he is always reliable. ' : '

* On one occasion we had After refusing to talk to a one, chappo was

able to he!p-open up
the practical plan of finding two lessons a week when
Made the world of difference

orkload was minimal, and ‘
hd was ;uch a practical solution to atricky time.,

Campbell High School
Treloar Cres :
Campbell ACT 2612 ' www.campbelihs, act.edy.au
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TESTIMONIAL for STEVE LINDNER 28/11/2014

Steve adds an additional layer of social welfare to the school for both the students and staff, A

percentage of students wlll seek advice from a sighificant adult outside the formal welfare system of

the school (the chaplain), Steveisina positlon to help these students or pass them on to other

appropriate members of the welfare team. Steve's efficacy as a chaplain Is measured in high quality
~ results for a few vulnerable students (very important) not in a set role for everybody

Steve has many professional and persor\al qualities that he brings to his role of Chaplain. Gentle
non- partisan, approachable, friendly are some that come to mind. Steve Is always consistent In his

- approach and a team player (as part of welfare), Steve has also demonstrated his professional
capacity in his management of International Students (as an additional role)

Furtheft, Steve
acted as a positive social conduit of communication between my
This work was directly related to his fole as Chaplain but required

many hours of unpaid work,

Please feel free to contact me with any questions.... —
' -Campbell High School,

Page 14




Document 17

I have been talking with the school chaplain for a number of years over special needs
students who need a person to talk too who are not their teacher, year advisor or person
they have to go class with. He has worked with a number of my students and has given
them a ear 1o voice thelr issues and a person to see in an emergency when | am not
available. The opportunity to work with a person with such great listening skills and hon-
, Judgementél approach has helped see thelr behaviour and reactions for what they are a
respbnse to crisis. . '

The chaplaincy role has been key player to the school response in a number of critical
incidents in the last few years

Steve achieves a lot due to his quiet and caring approach to any issue he is asked to help
with and many he Is not. He is always at the forefront of the schools welfare approach and
has a caring and consistent approach to everyone.

-Campbell High School

21/11/2014
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Lindner, Steve

Subject: FW: Campbell High Chaplaincy Survey

ron SREURERE
Sent: Wednesday, 3 December 2014 9:42 AM

To: Lindner, Steve
Subject: RE: Campbell High Chaplaincy Survey

‘Hi Steve,

‘| have just completed the survey and a have glven you Strongly agree for ali questlons F think you are a massive
asset to this school. :

Warm regards,
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Campbell High School Chaplaincy Evaluation

Q1 Please indicate your year group, or Staff

Answerad: 92 Skipped: 0

0% 10%  20%  30%  40%  50%  60%  70%  B0%  90% 100%

Answer Choices , . ) Respohses
Year 7 | 16.22%
Yeat 8 17.39%
Year9 . 22.83%

Your 10 17.30%
Slaft 2747%
Total
113

16

2%

16

25

92
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Campbell High School Chaplaincy Evaluation

Q2 Please indicate your response to the
following statements.

Answered: 92 Skipped: 0

2. The school
_ chaplalh..,

3. The
programs tha,.

4.1think the
chaplalney...

213
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Campbell High School Chaplaincy Evaluation

, [ would
like our soh.

0%  10% 20%  30%  40%  60%

60% 70%
=i Slrongly Agrae Ag;ree 1 Disagree Slrongly Disagree

Strongly Agree Disagree

Agree
1. The free braakfast oh Tues & Thurs mornings organjsed by our 68,48%  30.43% 1,09%
school chaplain até valuable, : ' 63 28 1
2, The school chaplain (CHAPPO) Is someone | could talk o If | nesded 65.22% - 23.91% 3.26%
supporl. ' 60 22 3
3, The hrograms that he organises are helpfut for our school, ‘ 58.70%  33.70% 247%
' 54 31 2
4, | think the chaplaincy service Is an important part of the schoof's ©61.96%  26,09% 247%
wellbeing team. . 57 24 2
5, 1 would like our school to confinue offering a chaplaincy sarvice, 68.48%  20.66% 247%
‘ : 63 19 2

3/3

B0%

Document 17

-90% .100%

B3 Do not know

Strongly .
Disagree

0.00%
a

3.26%
3

1,09%
1

4.36%
4

4,35%

4.

Do not
know

0.00%

0
4.36%
4

4,35%
4

5.43%
5

A,36%
4

: Total

92
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‘Lindner, Steve

" From: ‘ Paterson, Heather
Sent: ' Monday, 8 December 2014 1:58 PM
To: ‘ " Lindner, Steve \
Subject: FW: Chaplain at Campbell High '
Steve

I’'m happy for you to add this to the NSCP application. It Is further evidence in support of your work as chaplain, This
is the letter | sent to the union when they asked me to reconsider whether the school would continue having a -
Chaplaincy Program. ‘

Sincerely
Heather Paterson Campbell High School ' Phone: (02) 614 23166
Principal " Treloar Crés Fax:  (02) 614 23196
Campbell ACT 2612 www.campbellhs.act edu.ay

From: Paterson, Heather :

Sent: Monday, 1 December 2014 3:05 PM
To: Glenn.Fowler@aeuact.org.au
Subject: Chaplaln at Campbell High

Dear Glen
Thanks for the recent letter regarding the chaplaincy issue.

Whilst | appreciate the secular debate, I'm afraid that in this instance the Campbell High School Board has already
voted to continue to support the Chaplaincy Program at Campbell High.

This decision was based on the work of the current the chaplain. In particular, he has
1. Supported the school throughj GG :ior staff wellbeing concerns and rallied the
community together to support staff during difficult periods in their lives - o
2. Run breakfast club (which involves student volunteers) twice each week, which has won a young citizens of
the year award through the ACT Order of Australia group.. _ "
. 3. Been running programs here for five years ( or more —he was established when | arrived in 2011)
4. Demonstrated diligence in relation to policies and pérmissjons with student involvement
5. Had exemplary performance, commitment and teamwork in the role of chaplain

At Campbell High the general view is that the current chaplain value adds to the school on so many levels, The board
'voted to support the Chaplaincy Program with the current chaplain. Should he no longer be in the role, the school

may take a different position, but right now he is part of the Campbell High family.

Kind regards, '

Heather

Heather Paterson | Campbell High School Phone: (02) 614 23166
Principal Treloar Cres - ' Fax:  (02)614 23196
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I Campbell ACT 2612 www.campbelhs.actedu.au

Page 21




Document 17

YTOT/TL/S pamainsy 1se] — weiSoid Asureldeyd [00YIS |euoneN Y31 1o} ueld JuawaSeur|A YSiy [00YdS YSIH jjPqdwed

- -wea] uoddng Asureidey) pue
331NWWOoN R4 ‘pIeog [004dS yim a3iss Aoureideyd jo AL[igeuIRISnS SSNOSIP PUB MBIASY "Suslde
IXaU pue 92IApE Jof 17V Adutejdey) jooyas seaiues AdulejdeyD 103035 ~ 158K SUueRlg Wou| 91eIIPOIN 3RISPON ﬂcmEm\::um._ guipunj jooy3ss / AUNWIwIo)
-Ajjenuue jeaoadde apiroad J g 4 pue pieog Aunwwod
) (DOT SINIVIdNO) VOUIR[ARID\HT1EI\:D 935) $9Jnp3d0id jurejdwod J00UPRs 343 JO sIaqudw AQ dOSN 33
31 Y2IM SOUBPIODIE Ul DAEIUSSAIdDL pRleuiwiou J1By) Jo [edidulld 33 03 PR3IaJip 31 spule{dwo) MO Mo 10 UORENURUOD 31 104 uonisoddo Alouliy
“Wes] poddns Aoulejdey)
pue 933WWOY) 378d ‘pJeog [0043S yum Aoulejdeyd JO SSSUBAIIIALS SSNOSIP PUB MIINSY "SUOKIE-
IXx3u pue mu_%m 104 19V Koutejdeyd jooyas ssoruss Adutejdey) 1030311Q - 153U SUUBlQ Wiod| Mo Mo “Lioddns AunwiLuos [00Y2s paysiuiwid
*UQHdB JayHIny :
104 ‘19Y Aourejdey) jooyas seo1uss Asuterdey) 10303110 - 159144 SUUBIQ I0BIUGS s1sis1ad uonrenius Ajlunwwiod Jels [ooyds 3yl
31 190140 Avissang pue Aunb3 padsey gels 3yl YSnoayl UoKN|oSa P1U0d puR UOKRIP3IN MoT MO uyam ugejdeyd pue gels usamiag qucou
-Aj[enuue jeaoadde
vaoE D3 4 pue pJeog mmuoc co_mmEtma juased yum sweadoud o1 i 1do,, 3snw spuspnis
( DOT SINIVIdINOD VOUB[dBUD\HTgO\D foure|dey) ay3 Jo 3]0 2y} Jo uiejdey)
. 99s) saunpanold Jurejdwon sy3 01 Suipiosse wireidiiod mﬁ 01 puodsaJ pue uejdeyd syl WIoju] Mot Mmoq 3y1 Inoge syuspnis woJy spurejdwo)
“Ajlenuue jeacidde
apinocad ) 3 4 pue pJeog "sa10u co_metma ucm_mn_ yum swesSoud 03 ,ul 1do,, 1Snul sUdpNIg
. (DOT SINIVIdINODVOURIdBYD\HTEON-D faurejdey) ay3 Jo 9jos Y1 10 UejdeY)
595) Se.npa0044 Jute|dwo) ay1 01 Suiplodde 1uie|dWwod By} o3 puodsal pue uie[dey? Yy waoju| Mo Mo ay11noge spusJed woly spurejdwao)
“(212 uoiESIISAAUL) 1INPUOISIWL 10} $53304d JONPUOT JO SPOD) LM SU| Ul SUORIE . EERIISES
1XBU pue 3aiApe Joj 1Dy Aurejdey) [ooyas s8ouds Aduleldey) 1010aulq - 15914 BUURIQ WUojul Mo mol Suyjjesunoo jewioy sapiacid urejdeyd
*(012 uoreSiISanUl) IPNPUODSIW 10} $58204d 13NPUOT JO BPOD YIM 3U]] Ul SUoi3doe ]
1X8U PUE SIIAPE 10} [V Adute|dey) [00yas s2o1uss Adute|dey) J0303.1Q - 1531 Suuelq uioju] 91BI9POIN moi urejdeyd Aq opew swiep Isied
*(238 uorESIISaAU]) JONPUODSIL 104 $$320.1d 30NPUO) JO SPOD YIm U] Ul suoise
1Xau pug aiApe 1o} 1DV Aoule|dey) jooyas seawuas Asulejdey) J101984i( - 1591d duuelq WIoju| SNoOLIvS mon urejdeyd Aq 1oNpUOISILU JO UOESR] Y
“|ledipulld 9y yim JuswssueUe Ul ‘Aleiql] "7 JOOYIS U] Ul UOREIO| " ueldeyd
pasinadns Jayjoue up Apris _omﬂ.mh__u..:mm Op “SIUAIIIR [00UIS 2|OYM JO ISBD JY] UL IO ‘|BULICU . Aq unu ssiyanae ul ajedpied 03 ysim jou
se sasse(o pusiie ued uiejdeyd syi Aq uns Sujsq sonIAlRdR PUSIIE 01 YSIM JOU 0P OYM SJUSPNIS . MO moi op A3y3 41 s;uapnis 1oy suondo sjeulslY
) -suopoe spasu Aunwiwod
13U pUE S3APR 10} DY Aoulejdey) [00YaS $301AUaS Aduledey) 1030311 - 1S3 SUueI] U] 21e49pO0IN 912I3POIN Jooyas 03 ulejdeyd [oOYIS JO YdlewsiiAl
-3ouasqe 3yl Suunp sweaSoxd ujejuiew 01 uejdeys swes3oud (Aanfuy Jo ssauyjt
mc_>m__8 e puy _ucm 10V Asuieidey) jooyas s9a1Uas Adulg[dey) 1030311 - 1591d SUURI(] WIoJU| 03 uondnuualy| 3jesapon Sumol|og) utejdey) JO SSaU(]t pRPUBIT
-ss9304d SouewIIoLRd JI0M BUY| Ul SUonIe
IXau pue 331Ape 10} 17V Adurejdey?) j00LIS $321A19S Adulejdey) Jo3o3.iq - 1S9ld Suuel(q WIojuU] 33es9pony 91eI19POIN uiejdeyd ay3 yum senss] souewlopadispun
19V Aosuieldeys jooyos sa21Au95 Asuledey) Jo10aal( - 1S9LLd Suuelq E,LouE_ S1eJ3po I]eISPON uiejdeys Jo uoneusisay
ésoauanbasuod
uonesuuI 10 S[OJ0D) a|qissod pooyiRr] uUSAT STy

Ue|d justisbeue sty Aoure|deyd [00ydS dOSN YBIH [eadwed -

Page 22



Document 17

School Chaplaincy at Campbell High School

‘School chaplaincy

- Supporting and caring for
students, staff and families

- Helping people to discover their own story

School Chaplaincy-at Campbell High School is funded by the Federal Department of Education
and is administered by the ACT Government Education Training Directorate through the
National School Chaplaincy Program {NSCP).

The chaplaincy service at this school is approved by the School Board and Parents and Citizens
Association. Each year a school community consultation process is conducted to establish -
approval for funding for the following year and the continuation of the service. :

The chaplain Is available to support students, parents and staff. If you would like to make an
appointment for your child or yourself to see the chaplain, please contact the school office.

N.B. Participation by students in the chaplaincy program is voluntary.

If you do nat want your child/ren to be involved in the chaplaincy service in this school, please
register your intention at the office.

What is a School Chaplain? ,
o The programalms to help our school community support the spiritual, social and emotional
~ wellbeing of our students. - B '
o - Chaplains are a part of the student wellbeing team in this school.
e Chaplains provide students, their families and staff with support and appropriate referrals

o Chaplains participate in school activities e.g. camps, excursions, sports events, and other
- programs = ' ’ -

e Chaplains have relevant qua‘li.fications, with a minimum of Cert IV in Youth Work and
Diploma level or working towards Diploma level,

e Chaplains participate in regular professional learning/training.

Page 1 of 3

Page 23




Document 17

Aim 5 the School Chaplaincy 5 .»@mw

At present our school chaplain is at school Monday to Friday each
week. The chaplain is:

e arole model for students

o alistening ear/confidant

e acaring presence

° aresourceon spirituality, values, me‘aning' and purpose
o alink between your school and its community

Roles and Responsibilities of Chaplains and N5CP Guidelines

The roles and responéibilities of School Chaplains can be viewed in the ACT National School

Chaplaincy Program (NSCP) Guidelines which are ‘available from the Education and Training
Directorate via 'email on ETDStudentWellbeing@act.gov.au

Introducing our chaplain, Steve Lindner

My name is Steve Lindner and I have lived in Canberra for over thirty years. |
have been the chaplain at Campbell High school since 2008 when the
chaplaincy service first began.  | have been happily married since 1991; I'm a
father of three daughters, a qualified motor mechanic, a minister of religion and
have qualifications in Career Development, and Counselling and Family Therapy.
I have been Involved in running youth groups and in other leadership roles for
over twenty years. |love playing and watching sport, playing music in bands
and enjoying a good coffee with friends. -

How can you support our chapiein?

e Become part of the Chaplaincy Support Team (CST) which supports the service, The CST
' meets at various times during the year to review the chaplam s work and to make
recommendations and goals for future action, '
e Volunteerasa helper in programs run by the chaplain — current Working With Vulnerable
People registration is essential ' '
http://www.ors.act.gov.au/community/working with vulnerable people/forms and fees

o Contribute feedback in person or via email to the chaplain or Principal

Page 2 of 3
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What if you have a complaint about the chaplain?
e If you havereason to make a complaint regarding the chaplain, arrange to meet with our
- School Principal, Heather Paterson, ‘

e School Chaplaincy ACT, the funding recipient and service provider for the serv:ce, can also
be contacted {details below). You are entitled to make an anonymous complaint. All
complaints will be kept strictly confidential. ‘

e~ All attempts will be made to resolve complaints at the local level.

e If you do not wish to address your complaint to the Schoo| Principal, or School Chaplalncy
ACT, they may be made directly to the Education Trammg Directorate (ETD) by:

o completing the complaint reporting form available on request via:
ETDStudentWellbeing@act.gov.au and emailing back to the same address or

e posting to: National School Chaplaincy Programme, ACT Education and Training
Directorate, PO Box 158, Canberra, ACT 2601

o telephoning the National School Chaplaincy Program at the ACT Educatlon and '
Training Directorate on 02 6205 7029

‘ School Chaplaincy ACT is the Funding Reupoent and service provider of the Lo
Australian Government’s National School Chaplaincy Program at this @E%%?ﬁfas
school.

This chaplaincy position is supported and managed by School Chaplaincy ACT in
consultation with representatives from the school community.

Contacts

‘School Chaplaincy ACT
Mrs Dianne Priest
PO Box 4178

‘Hawker ACT 2614

. Phone: 0407 118 387

Email: diannep@scact.org.au

Our Chaplain’s contact deta'ils
School Phone: through the front office — 02 6205 6344
steve.lindner@ed.act.edu.au

Acknowledgement
This project was funded by the Australian. Government under the National School Chaplaincy Program
(NSCP) and is administered by the ACT Government Education Training Directorate.

Disclaimer

The views expres'sed herein do not necessarily represent the views of the Australian Government and ACT
Government Education Training Directorate. .
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| Campbell High'S'chool"

NSCP‘ COMPLAINT' P‘ROCEDURES

' When receiving a complaint relating to the National School Chaplaincy Program
(NSCP):

Direct the complaint to the School Principal or designated Complaints
Officer '

Print off and fill out a Complaint Form located at

_G:\CBLH\Chaplaincy\C.OMPLAINTS LOG

Confirm the category of the complaint (‘Serious’, ‘Other’ ‘Significant’ etc) -
Advise the complainant of the process for follow up (NSCP Guidelines)

Scan and save the completed Complaint Form to the COMPLAINTS LOG
folder on the G-drive with a File name:

o NSCP COMPLAINT_(date recorded on the form)
u i.e. NSCP COMPLAINT_01/12/2013 "
Fill out the COMPLAINT LOG REGISTER document on G-drive

Refer to the following sections from the National School Chaplaincy Program
(NSCP) Guidelines when handling complaints, and for the required actions.

Definitions -7.1.1

Roles and responsibilities ~ 7.1.2

Making a complaint - 7.1.3

- Dissatisfaction with management of complaints - 7.1.4

Mandatory reporting - 7.1.5

Complaints alleging breaches of the Code of Conduct -7.1.6

- Managing Complaints -7.1.7

Privacy,éomplaints_ ~7.2

ACT Ombudsman - 7 2.4




7. Feedback and complaint
procedures

7.1 Complaints

The Directorate understands that effective
complaints procedures can be'an important
mechanism for identifying where policy and
administration can be strengthened.
Complaints procedures are also essential to
identify situations where individuals are
experiencing concerns and/or problems in
receiving services or engaging with the.
Program. To this end, the Guideline provides a
number of transparent and accessible
avenues through which complamts can be
lodged.

As the School Principal has an overall duty of
care and is ultimately responsible for all
students and staff within the school setting,
all complaints about the school chaplain or
chaplaincy service within the school should be
directed to the School Principal, ot a
complaints officer designated by the School
Principal, In the first Instance (except where
specified otherwise in these Program
‘Guidelines). Complaints may be escalated o
the Funding Recipient and/or the Directorate
in accordance with the process set out below.

7.1.1 Definitions

Complaint — For the purposes of this Program,
a complaint is defined as an expression of
concern or dissatisfaction following an
incident or pattern of behaviour by a
particular Program funded school chaplain, or
in relation to a particular chaplaincy service or
Funding Recipient. Complaints can also relate
to any aspect of the Directorate’s
administration of the Program.

+ There are five categories of complaint
referred to in this section:

e Code of Conduct — alleged serious breach

o Code of Conduct —alleged other breach

« Non-Code of Conduct — significant complaint
¢ Non-Code of Conduct — other complaint

¢ Program administrative complaint.

Al complaints should first be considered to
determine whether they relate to the Code of
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Conduct. If fhey do not relate to the Code of
Conduct, they should then be categorised as a

“significant complaint”, an “other complaint”
*or a “program administrative complaint” (see

the descriptions below).

Alleged serious breach of the Code of
Conduct — An alleged serious breach of the
Code.of Conduct is defined as any issue
relating to matters covered in the Code of
Conduct where the School Principal, Funding
Recipient and/or the Directorate feel that the
service must be immediately suspended to
maintain the integrity of the program. This
particularly includes allegations relating to
Items 1, 10 and 11 of the Code of Conduct.
Any Code of Conduct allegation, where the
School Principal/Funding Reciplent believes
there to be, on initial inspection, sufficient
evidence to support the allegation, meets this
definition. '

Alleged other breach of the Code of Conduct
— An alleged other breach of the Code of
Conduct is defined as any issue relating to
matters covered in the Code of Conduct which
does not meet the definition of an alleged
serlous breach of the Code of Conduct.
Significant complaint — A significant
complaint is defined as any complaint, which
does not relate to the Code of Conduct that
relates to the following issues:

o any matter that is likely to bring the
Program into disrepute

o any complaint that cannot be easily resolved
at the local/school level.

Other complaint —Any complaint which does
not relate to the Code of Conduct, that does
not meet the definition of a significant
complaint.

Program administrative complaint — Any
complaint relating to the Directorate’s
administration of the program. Any
complaints meeting this definition should be
referred to the Directorate for mvestlgation

7.1.2 Roles and Responsibilities

School chaplain

in relation to complaints management the
school chaplain must:
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* o immediately report any complaints relating

to the delivery of the Program to the School
Principal and Funding Recipient ‘
» cooperate fully with any investigation into a
complaint/alleged breach of the Code of
Conduct

e comply with all other requwements as
outlined in Section 3. ‘

School Principal

"Where, as per Section 2.4 of these Program
Guidelines, a School Prinapal appoints a
project Ieaderto undertake management of
the Program, the project leader must meet ali
of the requwements of the School Principal in
this section. The management of commplaints
relating to the Program should complement
schools’ existing complaints and grievance
resolution processes. ‘

In relation to complaints management, the
School Principal must:
o work with the Funding Reclpient in the first
“instance and/or the Directorate if serious to
manage and resolve complaints received
about the operation of the Program in that
-school
o ensure there is a designated Complamts
Officer (the School Principal may choose to
take on this role) to manage and resolve
complaints received about the operation of
the Program in that school. In appointing a
complaints officer the School Principal retains
overall responsibility for the management of
the Program in the school '
e promote complaints management prbcesses
within the school and on the school’s website
o maintain a Risk Management Plan which
includes strategies to address complaints
made against the schoo! chaplain
e ensure that effective complaints handllng
protocols, including the maintenance of a
complaints log, are in place to notify Funding
Recipients of all complaints or issues that may
arise
« refer all Code of Conduct matters and
significant complaints to the Funding
Reciplent
o record all complaints and Code of Conduct
matters, including other complaints, in the
annual Progress Report. A complaint record
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temblate is available on request via:
ETDStudentWellbeing@act.gov.au

Complaints Officer

The Complaints Officer is-designated by the -
School Principal. The School Principal may
choose to take on this role. In relation to
complaints management the Complaints
Officer must:

¢ manage and resolve complaints received
about the operation of the Program in that
school .

» assist the School Principal with all other
aspects of managing complaints about the
operation of the Program in the school, as
lnstructed by the School Principal.

Fundmg Recnplent
Where the school is also the Funding .
Recipient for the Program, the School

-Principal will be responsible for both roles. In

relation to complaints management, the
Funding Reciplent must:

o notify the Directorate of all significant
complaints immediately upon becoming
aware of the complaint. In the event of an
alleged serious breach of the Code of

. Conduct, the Funding Recipient is required to

notify the Directorate Immediately, upon
becoming aware of the allegation, and cease
any services under the Program

e In the event of an alleged other breach of
the Code of Conduct, investigate in an
unbiased manner, and notify the Directorate
within two business days of becoming aware
of the allegation. This Includes matters
covered under mandatory reporting and/ or
allegations made against school chaplainsina
private capacity that may raise questions
about thelr appropriateness to occupy a
position of trust. This requirement extends to
all Funding Recipient personnel who may
come into contact with children. Investigation
timeframe requirements for Code of Conduct
complaints are at Section 7.1.6.

o ensure that complaints and grievance
resolution processes are in place within 30
days of the execution of the Funding
Agreement :

o promote complaints and grlevance
resolution processes to schools and potential

Page 28




schools and ensure that the School Principal is
aware of how to report complaints. Funding -
Recipients must also make schools aware of
the Directorate’s complaints management
procedures

 malntain a complaints register and, at a
minimum, log all complaints that are made
and include details of the source of the
complaint; the nature of the complaint; the
dates/duration of the complaint; action
officer; resolution process; outcomes and
‘escalation processes; and appropriate
measures to address these complaints and
ensure-they do not recur.

A complaints register template is available on
request via; ETDStudentWellbeing@act.gov.au
The Education and Training Directorate of
‘the ACT Government

The Directorate will work with the school and
Funding Recipient to investigate serious or -
- significant complaints that are within the
scope of these Program Guidelines. It will
investigate complaints received either directly
to the Directorate or escalated through the
Funding Recipient or school. In investigating a
‘complaint or alleged breach of the Code of
Conduct, the Directorate will take into
account the outcomes of the investigation
undertaken by the School Principal;
Complaints Officer and/or Funding Recipient.
The Directorate may decline to deal with a
complaint at any time where:
¢ the complaint is deemed by the DIrectorate
to be:

o frivolous

o vexatious
o not made in good faith
o misconceived
o |acking in substance

o the subject matter of the complaint may be
more appropriately dealt with by an another
organisation such as the police, ACT or
Federal authorities.

o the Directorate has already dealt with the
substance of the specific complaint previously
and forms the view that no additional or new
relevant information or evidence has been
provided.
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Where the Directorate declines to deal with a
complaint, the complainant will be informed
of this decision and the reasons for this
determination.:

The Directorate is committed to the pnncnple
that all parties to a complaint are entitled to
be treated with respect and courtesy

_throughout the complaint handling process.

The Directorate will refer complainants
promptly to the relevant organisation (e.g.
police, ACT or Federal authority) if the
complaint falls outside the scope of the
Program Guidelines and will advise the
complainant accordingly.

7.1.3 Making a complaint

All attempts should be made to resolve
complaints at the local level. However, if a
complaint cannot be resolved at the school
level, or if a complainant does not wish to

" address their complaint to the School
Principal, Complaints Officer or Funding

Recipient, they may be made directly to the
Directorate by: _

e completingthe complaint reporting form
available on request via:
ETDStudentWellbeing@act.gov.au

» emalling to ETDStudentWellbeing@act.gov.au
* posting to: National School Chaplaincy
Programme, ACT Education and Training
Directorate, PO Box 158, Canberra, ACT 2601
« telephoning the National School Chaplaincy
Program at the ACT Education and Training
Directorate on 02 6205 7029 '

The Directorate will endeavour to maintain a
complainant’s anonymity where requested.
Where it is impracticable or unlawful for the
Directorate to deal with an unidentified
complainant, the Directorate will advise the
complainant why their name or personal
information is required and what it will mean
for them if the information is not provided.
Information collected in the course of
complaints reporting may be disclosed to
other partles within the provisions of the
[nformation Privacy Act 1988 (ACT). Refer to
Sections 8.9 and 8.10 for additional
information regarding Freedom of

“Information and Privacy. Preserving
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anonymity may also impact upon the level of
investigation.

For complaints about breaches of privacy,
refer to Section 7.2 of these Program
Guidelines. :

7.1.4 Dissatisfaction with management of

complaints ‘ ‘

- Where a complainant Is dissatisfied with the
management of a complaint or Code of
Conduct matter by a School Principal and/or
Funding Recipient they should refer this to the
Directorate for further investigation. The
Directorate will undertake an investigation,
taking into account the investigation by the

- School Principal/Funding Recipient as well as
the nature and content of the complainant’s
dissatlsfaction with the original investigation.
Where there is dissatisfaction with the
administration of the Program, including the
outcome of a complaint investigated by the .
Directorate, concerns may be raised with the
ACT Ombudsman (as outlined in Section 7.3
of these Program Guidelines). However, the
ACT Ombudsman will usually prefer that the

. matter be raised with the Directorate first and
that the Directorate be given a reasonable
opportunity to respond before the ACT
Ombudsman is approached. ‘

7.1.5 Mandatory reporting
Mandatory reporting laws specify those

conditions under which an individual is legally

required to make a report to the statutory

child protection service in the ACT.
_Further details and information about

mandatory reporting can be obtained from
. CSD and relevant school policies.

7.1.6 Complaints alleging breaches of the
Code of Conduct

The Code of Conduct and Furiding Agreement
set out the requirements if a breach of the
Code of Conduct arises during the term of the
agreement. A copy of the Code of Conduct is
at Attachment A. :

In the event‘of an alleged serlous breach of
the Code of Conduct:
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e the school chaplain must immediately cease
providing chaplaincy services

e the Funding Recipient must immediately
notify the Directorate when they become
aware of the alleged breach

e the Funding Recipient must investigate the
matter within three business days, ‘

¢ the Funding Recipient must report the
outcomes of their investigation to the’
Directorate within five business days. If -
investigations require more time, the Funding
Recipient is to provide updates within
timelines as agreed with the Directorate.

In such circumstances, the school chaplains
concerned must not continue to provide any
services under the Program unless the
Directorate gives its written agreement for
the chaplain to continue. National School

" Chaplaincy Program funding must not be used

for the purposes of paying a school chaplain
until the Directorate gives written approval.
In the event of an alleged other breach of the
Code of Conduct:

e the School Principal and/or Funding
Recipient must investigate In an unbiased
manner and Inform the Directorate within
two business days of becoming aware of the
alleged breach

¢ the Funding Recipient must investigate the
alleged breach within five business days and
report the outcomes of their investigation to
the Directorate within five business days

o if the Schoo! Principal or Funding Recipient
believes there is a reasonable likelihood of
danger to the welfare of any person, the
school chaplain must immediately cease
providing chaplaincy services whilst the
matter is being investigated.

Further guidance to School Principals on

~ managing potential breaches of the Code of

Conduct
As school chaplains hold special positions of -
trust, they must be accountable for their

- actions. In addition, the Funding Recipient and
" the School Principal must take all reasonable

steps to ensure that school chaplains comply
with the Code of Conduct. On appointment of

- the school chaplains the School Principal must

outline to them the measures in place to
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ensure compliance with the code and how
breaches of the Code of Conduct will be
Investigated.

Wheén the School Principal and/or Fundlng
Recipient becomes aware of an alleged
breach of the Code of Conduct they should,
reiterate to the school chaplain the process
involved to investigate the matter.
Particularly in relation to ltem 2 of the Code
of Conduct, the School Principal/Funding
Recipient should consider whether the matter
is sufficiently serious to constitute a potential
breach of the Code of Conduct,

The Directorate would not consider standard
staff performance management practices
aimed at ensuring the best fit of the school
chaplain to the school as a matter for the
Code of Conduct '

In the event of a substantiated breach of the
Code of Conduct by the school chaplain, the
Directorate may require some or all of the

. funding provided for the chaplaincy services
be repaid to the ACT Government, as set out
in the Funding Agreement,

7.1.7 Managmg complaints

All Funding Reciplents must maintain a log of
complaints/Code of Conduct matters ensuring
the following details are recorded:

© o the date of the complaint

o the nature of the complaint

e the details of the complalnant

o the details of the action officer

» the actions undertaken to investigate the
complaint, including any escalation

« the outcomes of the investigation (includmg
remedlal actlon),

In addition to the above requirements,

* Funding Recipients must ensure that
complaints/Code of Conduct matters are
reported to the Directorate within the
timeframes specified at Sections 7.1,2 and
7.1.6.

7.2 Privacy Complaints

The Directorate’s Privacy Policy outlines how
complaints about breaches or interferences of
privacy may be made. The Privacy Policy is
avallable on the Directorate’s website
(www.det.act.gov.au) on the ‘About Us’ page.
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Privacy complaints can be made directly to
the Office of the Australian Information
Commissioner; however, the Information
Privacy Commissioner will generally prefer
that the Directorate be given an opportunity
to deal with the complaint in the first

instance,

7.3 ACT Ombudsman .

Issues of dissatisfaction with the
administration of the Program, may be raised
with the ACT Ombudsman, The Ombudsman
will generally prefer that the Directorate be
given an opportunity to deal with the
complaint in the first instance.

The ACT Ombudsman may be contacted by

telephone on 1300 362 072, by email
ombudsrrian@ombudsman.gov.au of by post

~at GPO Box 442, CANBERRA ACT 2601-
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Lindner, Steve

From: - , Paterson, Heather

Sent: Monday, 8 December 2014 1:52 PM
To: Lindner, Steve; Molyneux, Julie » _
Subject: School Board minutes in support of ongoing funding for NSCP

* The School Chaplaincy program has been running at Campbell High School, with the current Chaplain, since February
2008 (7 years). The School Board regulatly reviews and evaluates the Chaplaincy program and its operation at the

© school, The board Is pleased that the program provides significant value and benefits for the whole school
community. The School chaplain, Steve Lindner (or Chappo as he is known), value adds to our student wellbeing
through organising important programs such as the breakfast clubs (twice weekly), mentoring groups, mental-health
seminars for students and parents. The Chaplain has also provided comfort, grief and loss support to the whole
school community in times of tragedy . He has consistently conducted himself in a professional and appropriate
manner and the board unanimously supports the National School Chaplaincy Program application for continued

. funding for 2015 to 2018.’ .

Campbell High School Board Minutes - 24 November 2014

Heather Paterson Campbell High Schoo! Phone: (02) 614 23166 -

Principal Treloar Cres . Fax:  (02)614 23196
 Campbell ACT 2612 ‘ www.campbellhs.act.edu.au
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