


From: EPSDFOI
To: CMTEDD FOI
Cc: Donne, Genevra; Muir, Richard
Subject: FOI Transfer Request - Parking Inspectors
Date: Friday, 21 February 2020 5:11:45 PM
Attachments: FOI Transfer - Park Rangers .msg

UNCLASSIFIED
Dear CMTEDD FOI
EPSDD received the attached application on transfer from TCCS. On further clarification with the
applicant, he has advised that he’s actually after information relating to parking inspectors, not
park rangers – refer yellow highlighted section below. This is not an EPSDD function and we
believe this would fall under Access Canberra.
We are therefore seeking your agreement to transfer of this application to you in full. Please
confirm if you accept the transfer.
Kind regards
Jodi Crutchfield | Freedom of Information and Records Officer
Information and Knowledge Management
Environment, Planning and Sustainable Development Directorate I ACT Government
Phone: (02) 6207 3523 | Email: jodi.crutchfield@act.gov.au
Level 2, Dame Pattie Menzies House, South Building I GPO Box 158 Canberra ACT 2601 I
www.environment.act.gov.au I www.planning.act.gov.au
Please consider the environment before printing this email
This email, and any attachments, may contain confidential information. If you are not the intended recipient
please notify the sender and delete all copies of this transmission along with any attachments immediately. You
should not copy or use it for any purpose, nor disclose its contents to any other person.
From:  
Sent: Friday, 21 February 2020 11:45 AM
To: EPSDFOI <EPSDFOI@act.gov.au>
Subject: Re: FOI 20/08211 - National Park Wildlife Rangers attendance for 2019
Hi Jodi,
apologies for the confusion. I meant parking rangers, not park rangers, ie. people who issue
parking tickets.
On Fri, 21 Feb 2020 at 11:43, EPSDFOI <EPSDFOI@act.gov.au> wrote:

UNCLASSIFIED

FREEDOM OF INFORMATION (FOI) REQUEST

I refer to your application, transferred from Transport Canberra and City Services (TCCS) to the
Environment, Planning and Sustainable Development Directorate (EPSDD) on 17 February
2020, in which you sought access to information under the Freedom of Information Act 2016
(the Act).
In your application you have requested access to “A document that lists how many rangers
worked each day in 2019. Rangers who were sick, on leave, or otherwise absent are not
covered by this request.” Further clarification was obtained by TCCS regarding the type of
ranger you were referring to, being “Park Rangers that work with wildlife in the National
Park”.
Following our phone conversation of 20 February 2020, I confirm our discussion that you are
seeking “a list showing the number of park rangers who attended their place of work on each
individual day for the 2019 calendar year”.
In accordance with section 40 of the FOI Act, the standard processing time requires that a



decision on access to documents must be made within 20 working days of receipt, being 19
March 2020.
Charges
Please be aware that processing charges may be payable in relation to your request. Should
you be liable to pay a processing charge, you will be notified in writing of the preliminary
assessment and given an opportunity to make an application that the charge should be
remitted in whole or in part. Alternatively, you may wish to revise the scope of your request. A
specific request of narrow scope may reduce the time required to process your application
and the likelihood of fees applying.
Third Party Consultation
In processing your application, consultation with relevant third parties may be required. In line
with the Act, if third party consultation is required, the due date may be extended by 15
working days. If this is the case, you will be notified and advised of a revised decision due date.
Open Access Information
The Act requires that details regarding your request such as your application, decision notices,
and information released to you, must be recorded in the agency disclosure log and made
publicly available; the disclosure log is published on
http://www.environment.act.gov.au/about/access-government-information/disclosure-log.
The identity of applicants is not disclosed. If you have any concerns about the information
released to you being published, please let us know.
Should you have any queries in relation to the processing of your request please contact me at
EPSDFOI@act.gov.au.
Yours sincerely
Jodi Crutchfield | Freedom of Information and Records Officer
Information and Knowledge Management
Environment, Planning and Sustainable Development Directorate I ACT Government
Phone: (02) 6207 3523 | Email: jodi.crutchfield@act.gov.au
Level 2, Dame Pattie Menzies House, South Building I GPO Box 158 Canberra ACT 2601 I
www.environment.act.gov.au I www.planning.act.gov.au
Please consider the environment before printing this email
This email, and any attachments, may contain confidential information. If you are not the intended recipient
please notify the sender and delete all copies of this transmission along with any attachments immediately.
You should not copy or use it for any purpose, nor disclose its contents to any other person.

-----------------------------------------------------------------------
This email, and any attachments, may be confidential and also privileged. If you are not
the intended recipient, please notify the sender and delete all copies of this transmission
along with any attachments immediately. You should not copy or use it for any purpose,
nor disclose its contents to any other person.
-----------------------------------------------------------------------

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended
recipient, any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-
mail is subject to copyright. No part of it should be reproduced, adapted or communicated without the written consent of the
copyright owner. If you have received this e-mail in error please advise the sender immediately by return e-mail or telephone and
delete all copies. Nine Group does not guarantee the accuracy or completeness of any information contained in this e-mail or
attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents of
this message or attached files.





Exemption claimed  

My reasons for deciding not to grant you access to the identified documents are as follows: 

Public Interest 

The Act has a presumption in favour of disclosure. As a decision maker I am required to 
decide where, on balance, public interest lies. As part of this process I must consider factors 
favouring disclosure and factors favouring non-disclosure. 

In Hogan v Hinch (2011) 243 CLR 506, [31] French CJ stated that when ‘used in a statute, the 
term [public interest] derives its content from “the subject matter and the scope and 
purpose” of the enactment in which it appears’. Section 17(1) of the Act sets out the test to 
be applied to determine whether disclosure of information would be contrary to the public 
interest. These factors are found in subsection 17(2) and Schedule 2 of the Act.  

Factors favouring disclosure (Schedule 2 section 2.1) 

Taking into consideration the information contained in the documents found to be within the 
scope of your request, I have identified that the following public interest factor in favour of 
disclosure is relevant to determine if release of the information contained within these 
documents is within the ‘public interest’. 

(a) disclosure of the information could reasonably be expected to do any of the following: 
(ii)  contribute to positive and informed debate on important issues or matters of 

public interest. 

Having considered the above factor, I consider that the release of the requested 
documents associated with the daily work schedules of parking inspectors for 2019 within 
the Australian Capital Territory may contribute to open, positive and informed debate on 
important issues or matters of public interest. 

Factors favouring non-disclosure (Schedule 2.2(a)) 
(a) disclosure of the information could reasonably be expected to do any of the 

following: 
(ii) Prejudice the protection of an individual’s right to privacy or other right 

under the Human Rights Act 2004. 

When considering the documents and factors in favour of non-disclosure, I have 
considered the personal information contained in the documents being the names of the 
staff working within the Parking Operations team. In this instance I have decided to 
redact the names of ACT Government Parking Inspectors, including office staff, as they 
are only required to identify themselves to the public using a personal identification 
number (PIN) allocated to them should it be required. The PIN’s of the parking Inspectors 
has been provided to you allowing you to calculate the number of staff working on any 
given day.  I am not satisfied that there is any public interest in providing individual staff 
names that appear within the documents provided to you. Taking the above into account, 
I am satisfied that releasing the names could impact their right to privacy and or other 
rights afforded to them under the Human Rights Act 2004. I give this factor in favour of 
non-disclosure significant weight. 



Noting the pro-disclosure intent of the Act, I am satisfied that redacting only the 
information that is not in the public interest to release, while releasing the rest of the 
documents will ensure the intent of the Act is met and will provide you with access to the 
majority of information held by CMTEDD within the scope of your request. 

Charges 

Pursuant to Freedom of Information (Fees) Determination 2017 (No 2) processing charges 
are applicable for this request because the total number of pages to be released to you 
exceeds the charging threshold of 50 pages. However, the charges have been waived in 
accordance with section 107(2)(b) of the Act.  

Online publishing – Disclosure Log 

Under section 28 of the Act, CMTEDD maintains an online record of access applications 
called a disclosure log. Your original access application, my decision and documents 
released to you in response to your access application will be published in the CMTEDD 
disclosure log three days after the date of my decision. Your personal contact details will 
not be published. 

You may view the CMTEDD disclosure log at 
https://www.cmtedd.act.gov.au/functions/foi/disclosure-log. 

Ombudsman Review 

My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the Act. You have the right to seek Ombudsman review of this outcome under section 73 
of the Act within 20 working days from the day that my decision is published in CMTEDD 
disclosure log, or a longer period allowed by the Ombudsman. 

If you wish to request a review of my decision you may write to the Ombudsman at:  
The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 
Via email: actfoi@ombudsman.gov.au 
 

ACT Civil and Administrative Tribunal (ACAT) Review 
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman 
review, you may apply to the ACAT for review of the Ombudsman decision. Further 
information may be obtained from the ACAT at:  

ACT Civil and Administrative Tribunal 
Level 4, 1 Moore St 
GPO Box 370 
Canberra City ACT 2601  
Telephone: (02) 6207 1740  
http://www.acat.act.gov.au/ 

 



Should you have any queries in relation to your request please contact me by telephone 
on 02 6207 7754 or email CMTEDDFOI@act.gov.au.  

Yours sincerely, 

 
Philip Dachs 
Information Officer 
Information Access Team 
Chief Minister, Treasury and Economic Development Directorate 

18 March 2020 
































































































































































































































































































































































































































































































































