




   

Chosen name

Business/Organisation

 

Please provide at least one method of contact. We use this information to confirm details of the request and
deliver information to you once your request is completed.

Phone number

Email address

Address line 1

Address line 2

Suburb State Postcode

    

The following information helps us send your request to the most appropriate team who will coordinate and
respond to your request.

What type of information are you requesting? *

There are two types of information commonly asked for: personal information and non-personal or general
information.

Personal information refers to your own or another’s personal affairs. If you wish to access
personal information, you will need to provide proof of identity.



   

Non-personal or general information is all the information held by government about how the
government undertakes its functions and roles. 

Personal information

Non-personal (General) information

What do you know about the information you are requesting?*

I know the Directorate or agency

I know the topic

I am not sure

Directorate or agency*

Canberra Health Services

Chief Minister, Treasury and Economic Development Directorate

City and Environment Directorate

Digital Canberra

Education Directorate

Health and Community Services Directorate

Infrastructure Canberra

Justice and Community Safety Directorate

Multiple Directorate request

 



   

To help us process your request:

Include enough detail in your application so we can identify what government information you
want.
As an alternative to using fields within the form, you may choose to attach documents or audio
recordings.
You may wish to include a statement on how the release of this information is in the public
interest.

   













   

f. costs associated with any external medical assessment or medical assessment provider referred to above; 
and


g. any other external professional costs specifically associated with the investigation or proceeding.


I am not seeking privileged legal advice or confidential settlement negotiations.


If a document contains both public expenditure information and confidential settlement terms, I would be 
happy to receive an edited copy with the protected material removed.


Personal information and redactions


I appreciate that some responsive records may contain personal information about  or other 
employees.


I am not seeking medical records, diagnoses, treatment information, residential addresses, private telephone 
numbers, personal email addresses, or unrelated personal information.


I am happy for that information to be redacted where appropriate.


I am, however, seeking information about actions and decisions taken by public servants in their official 
roles, including names and positions where disclosure is permitted.


Edited copies


If part of a responsive record cannot be released, I would prefer to receive an edited copy under section 50 of 
the Freedom of Information Act 2016, with only the information that cannot lawfully be disclosed removed.


I would appreciate documents not being withheld in full where the remaining information can practicably be 
released.


Metadata


For clarity, this request also expressly includes relevant metadata for the purposes of section 98, where 
reasonably practicable.


This includes document dates, authors, senders and recipients, subject or title, document type, relevant 
creation or modification dates, and records-management references or file locations where available.


Duplicates and scope


I do not need duplicate copies of identical records.


Where the same email or document appears in several files or systems, one complete copy is sufficient, 
unless another version contains different attachments, annotations, material amendments or materially 
different recipient information.


Where the information sought can be established from a smaller number of records, I do not require every 
record in which the same information appears.


I have used the words "records sufficient to show" in a number of places because I am interested in the 
relevant information and chronology rather than unnecessary duplication.








1. I refuse to deal with this application under s 35(1)(d) as I am satisfied under s 
43(1)(c) the application is an abuse of process. 

An abuse of process is defined to include the following: 

• harassment or intimidation of a person 

• unreasonable request for personal information about a person. 

I consider your request to be an unreasonable request for personal information about 
someone other than yourself. Under the ACT Ombudsman Guidelines for Dealing with 
Access Applications (February 2020), for a request to be considered unreasonable the 
request is to be for personal information of another person with additional 
considerations including: 

• the extent the applicant knows the information 
• whether the person to whom the information relates is known to be (or to 

have been) associated with the information 
• whether the personal information is sensitive information. 

I consider the information you have requested to be sensitive and personal information 
that is publicly unknown. In addition, I have no knowledge of your relationship with the 
individual, a factor which can be taken into account despite section 17(2)(f) of the Act as 
section 17(3)(a) and (b) provides that an applicant’s identity, circumstances and reason 
for seeking access to information may be taken into account if the information requested 
is personal information and not about the applicant. 

In your response to the notice of intent to refuse you suggest that the information is not 
personal, or that the personal information can be redacted. 

The Information Privacy Act 2014, section 8 (1) provides the meaning of personal 
information as: 

(a) information or an opinion about an identified individual, or an individual who is 
reasonably identifiable—  

(i) whether the information or opinion is true or not; and  

(ii) whether the information or opinion is recorded in a material form or not; but  

(b) does not include personal health information about the individual. 

I consider release of the information you have requested to be personal information as 
defined by the Information Privacy Act 2014. I consider that not only names, phone 
numbers, addresses, and identifying details are personal information, but so are opinions 
if they can be reasonably attributed to an individual as to be identifiable. In this case, this 
information concerns not only , but other staff involved in the matter. 

Requests for another person’s complaints, workplace investigation records, preliminary 
assessment records, records regarding another person’s work performance and conduct, 
independent medical examination are considered personal information. In addition, any 
medical information would be classed as health records and under the Health Records 
(Privacy and Access) Act 1997, would not be available to you. 

2. I refuse to deal with this application under s 35(1)(d) as outlined in s 43(1)(e), the 
access application is expressed to relate to government information of a kind that is 
taken to be contrary to the public interest to disclose under Schedule 1. 



You have requested court records –  

As provided to you in the notice of intent to refuse, court records cannot be provided to 
you under Freedom of Information.  

Statement of Reasons  
In accordance with section 54(2) of the Act a statement of reasons outlining my decisions 
is below. In reaching my access decisions, I have taken the following into account: 

• the Act 
• the information that falls within the scope of your request 
• publicly available information  
• Ombudsman Guidelines Considering the Public Interest (2020) 
• Ombudsman Guidelines Dealing with Access Applications (2020 
• Health Records (Privacy and Access) Act 1997 
• Information Privacy Act 2014 
• Human Rights Act 2004 

As a decision maker, I am required to determine whether the information within scope is 
in the public interest to release. To make this decision, I am required to: 

• assess whether the information would be contrary to public interest to disclose as 
per Schedule 1 of the Act. 

Exemptions claimed  
Schedule 1: Information taken to be contrary to the public interest 

My reasons for deciding not to grant access to the information or components of 
information found are as follows: 

• Section 1.1A - Information in possession of a court or tribunal. 

The court information you are seeking would be held in the court records which you can 
apply for. 

• Section 1.2 - Information subject to legal professional privilege. 

The information is privileged and the privilege has not been waived. 

Charges 
Processing charges are not applicable for this request because the number of pages 
released to you is below the charging threshold of 50. 

Online publishing – Disclosure Log 
Under section 28 of the Act, CMTEDD maintains an online record of access applications 
called a disclosure log. 

Your original access application and my decision will be published on the CMTEDD 
disclosure log. Your personal contact details will not be published. 

Ombudsman Review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the Act. You have the right to seek Ombudsman review of this outcome under section 73 



of the Act within 20 working days from the day that my decision is provided to you, or a 
longer period allowed by the Ombudsman.   

We recommend using this form Applying for an Ombudsman Review to ensure you 
provide all of the required information.  Alternatively, you may write to the Ombudsman 
at:  

The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 

Via email: actfoi@ombudsman.gov.au  

ACT Civil and Administrative Tribunal (ACAT) Review 
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman 
review, you may apply to the ACAT for review of the Ombudsman decision. Further 
information may be obtained from the ACAT at:  

ACT Civil and Administrative Tribunal 
GPO Box 370 
Canberra City ACT 2601  
Telephone: (02) 6207 1740  
http://www.acat.act.gov.au/ 

Should you have any queries in relation to your request please contact the CMTEDD FOI 
Team by telephone on 6207 7754 or email CMTEDDFOI@act.gov.au.  

Yours sincerely 

 
Emma Hotham 

Information Officer 
Chief Minister, Treasury and Economic Development Directorate 
 

23 October 2026 



APPENDIX 1 
I am making a request under the Freedom of Information Act 2016 (ACT) for records held 
by WorkSafe ACT relating to its handling of workplace concerns raised by  
the investigation and any preliminary assessment that followed, employment processes 
involving him, any employer-initiated medical assessment, and the subsequent  

 Court proceeding  
 

I am mainly interested in understanding the sequence of events, what WorkSafe ACT 
knew at different stages, how the issues were handled internally, and what decisions 
were made. 
Unless otherwise indicated, could you please search for records created or received 
between 1 January 2023 and 17 September 2024. 
1. Workplace concerns raised by  
I would like records sufficient to show: 

a) when  first raised concerns about workplace treatment, bullying, harassment, 
workplace culture, psychosocial hazards, management conduct or related issues; 

b) who within WorkSafe ACT received, was copied into, or was briefed about those 
concerns; 

c) how those concerns were described, classified or recorded at the time, including whether 
they were treated as a complaint, grievance, feedback, workplace concern, bullying 
allegation, psychosocial hazard or something else; 

d) any decision about whether the concerns would be dealt with as a formal complaint, 
grievance or other workplace process; and 

e) any record explaining the basis for that decision. 

This includes relevant emails, file notes, meeting notes, HR records, briefing records and 
entries in case-management or records-management systems, but only to the extent 
necessary to answer the matters above. 
2. Investigation into  concerns 
I would like records relating to any investigation of those concerns, including: 

a) the decision to appoint or engage an investigator; 
b) the investigator's engagement letter, scope, terms of reference, instructions or equivalent 

document; 
c) records showing when the investigation commenced; 
d) records showing when any report, findings or recommendations were received by 

WorkSafe ACT; 
e) the investigation report, findings and recommendations, subject to any necessary 

redactions; 
f) any covering email, briefing note, minute or other record transmitting or summarising the 

report or findings; 
g) records showing who received the report or findings; 
h) records showing when the Commissioner, senior management or HR received, reviewed 

or were briefed on the report or findings; 
i) records of any action, recommendation or decision arising from the investigation; and 
j) records explaining any decision not to take further action, not to determine the concerns, 

or not to provide  with an outcome. 

3. Preliminary Assessment or equivalent preliminary process 
I would also like records sufficient to show whether any Preliminary Assessment (PA), 
preliminary inquiry, initial assessment, fact-finding process or similar preliminary process 










