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TRIM/Objective No: DLO16/058 

 

 
 

Requests for Information - Minister for Transport and City Services 

Subject: Oaks Estate Association - Request for Information from DLO - Minister 
Gentleman Response 

Critical Date / Time 8/7/2016 

Director-General  

Deputy                    
Director-General  

Director  

 
Minister Berry has been asked a QON about Oaks Estate, which touches on follow up occurring 
from the Ministers’ meeting with Oaks Estate Progress Association on 27/5/15. 
 
The Questions relating to Transport Canberra and City Service are: 
 
As Minister for Roads and Parking, Minister Gentleman committed to look at the following: 
 

1. CM committed to moving Oaks Estate up the ‘warrant’ system to see safer traffic / 
pedestrian management.  

2. Traffic Calming measures. 
3. Pedestrian crossings – especially the Corner of McEwen Avenue / Railway. 

Transport Canberra and City Services Response 

1. Railway Street in Oaks Estate has moved up in the warrant system since 2013 by 104 places 
and it currently ranks 98 in priority for detailed investigation in relation to local area traffic 
management. 
 

2. To identify the need for, and priority of, traffic calming measures in residential areas, Roads 
ACT considers a range of factors such as traffic volume and speed data, crash history and 
percentage of heavy vehicles, as well as surrounding land use such as the presence of shops 
or schools.  The results are compared with other streets across Canberra that are also of 
concern to determine the priority for detailed investigation. An assessment of Railway Street 
in this manner indicates that it carries approximately 4,100 vehicles per day travelling at an 
average speed of around 54 km/h.  
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An analysis of crash records at the Railway Street and McEwan Avenue intersection also 
revealed that there has been only one reported crash at this location in the last seven years 
(2009-2015), with a total of seven crashes between Oaks Estate Road and McEwen Avenue. 
Hence Railway Street performs better in comparison to other similar roads in the ACT, and is 
lower in terms of priority for traffic management measures.               
 

3. In 2015 Roads ACT completed an investigation at the intersection of McEwen Avenue and 
Railway Street intersection, with no indication of pedestrian crossing needs. Roads ACT will 
undertake a new survey at this location after school holidays to assess any changes to the 
pedestrian requirements.   
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Input for clearance: Input for QON – Oaks Estate   

 
Requesting Officer: Community Policing Liaison Officer 

 
Due Date: ASAP   

 
Action Officer:  Ministerial, Policy & Performance 
 
Input:  

ACT Policing Crime Reduction Unit members attended the Oaks Estate Progress 
Association (OEPA) meeting, on Thursday 9 July 2015 and met with ten local 
residents.  
 
Issues raised by the OEPA: 
• ACT Policing response times and priority response. 
• The decrease in Traffic Infringement Notices issued in Oaks Estate. 
•  Traffic control within Oaks Estate.  
 
Actions: 
• ACT Policing will continue patrols of Oaks Estate. 
• Information provided to OEPA included:  

o Personal safety 
o Crime Stoppers 
o Fridge magnets with contact numbers for ACT Policing  

• ACT Policing and CRU will continue to attend the OEPA meetings if invited. 
• On 13 August 2015, CRU informed Territory & Municipal Services (TAMS) of 

the OEPA’s traffic control concerns. 
 
It should be noted that ACT Policing conducted an audit on its activities within 
Oaks Estate, based on the information raised by the OEPA that Traffic 
Infringement Notices had decreased in the area. The below statistics do not 
support the claims made by the OEPA. 
 
ACT Policing activities in Oaks Estate: 
For the 2015 calendar year, ACT Policing issued 14 Traffic Infringement Notices 
and 7 cautions. ACT Policing conducted 6 traffic targeting activities and 26 
crime targeting activities. 
 
For the 2016 calendar year to date, ACT Policing has issued 6 Traffic 
Infringement Notices and 2 cautions. ACT Policing has conducted 9 traffic 
targeting activities and 14 crime targeting activities. 
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The Oaks Estate Community was advised to call ACT Policing Operations on 
131444 or Crime Stoppers on 1800 333 000 to report any suspicious/unlawful 
activity in their neighbourhood. 
 
 
 
 
 
Approved 

 

 

 

Acting Superintendent 

Ministerial, Policy & Performance 

ACT Policing 

 

July 2016 
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Input to QON 213 re Oaks Estate 

In April 2015 a meeting was held with the Chief Minister, 3 ACT Ministers and Oaks Estate 
representatives. Chief Minister Barr promised the establishment of a broad working group to discuss 
issues around social housing and other matters. 

1) Why has this not been established? 

In the meeting with the Oaks Estate Progress Association (OEPA) the ACT Government committed to 
actions on policing, road safety, community services, public transport, and planning and heritage. 

Since that time, the following actions have occurred: 

• Members of the ACT Policing Crime Reduction Unit (CRU) met with the OEPA on 9 July 2015 
to discuss crime and safety. CRU provided information about personal safety, Crime 
Stoppers, and provided fridge magnets with contact numbers for ACT Policing. 

• CRU spoke with Mr Michael Starling, President, OEPA on 12 August 2015 about concerns of 
suspected criminal behaviour in Oaks Estate. 

• ACT Policing continue to liaise with the OEPA and have agreed to attend future OEPA 
meetings if invited. 

• ACT Policing conducted an audit on its activities within Oaks Estate, which, based on year-to-
date averages, showed a similar level of traffic infringement notices issued in 2015 and 
2016, and a small increase in traffic targeting and crime targeting activities. 

• ACT Policing will continue patrols of Oaks Estate, including patrols to address speeding and 
anti-social driving. 

• The Justice and Community Safety Directorate is working with Access Canberra to have new 
sites for mobile speed cameras in Oaks Estate up and running shortly (once baseline speed 
surveys are conducted).  

• Minister Berry provided a contact and information on the services the St Vincent de Paul 
Society provides under the Samaritan Services Program in Oaks Estate.  

• QCity confirmed it does run a normal timetable into Canberra during NSW school holidays. 
• Railway Street in Oaks Estate has moved up in the warrant system since 2013 by 104 places 

and it currently ranks 98 in priority for detailed investigation in relation to local area traffic 
management. 

• Roads ACT has completed an investigation of Railway Street looking at traffic volume and 
speed data, crash history and percentage of heavy vehicles, as well as surrounding land use 
such as the presence of shops or schools. The assessment indicated that Railway Street 
carries approximately 4,100 vehicles per day travelling at an average speed of around 
54 km/h.  

• An analysis of crash records at the Railway Street and McEwan Avenue intersection revealed 
there has been one reported crash at this location in the last seven years (2009-2015), with a 
total of seven crashes between Oaks Estate Road and McEwen Avenue. These results show 
Railway Street performs better compared with other similar roads in the ACT, and is 
therefore a lower priority for traffic management measures 

• In 2015 Roads ACT completed an investigation at the intersection of McEwen Avenue and 
Railway Street intersection, with no indication that a pedestrian crossing is needed. Roads 
ACT will undertake a new survey at this location after school holidays to assess any changes 
to the pedestrian requirements. 

• The Environment and Planning Directorate is reviewing Draft Variation to the Territory Plan 
No. 328 (DV328) for the Oaks Estate Precinct Map and Code in light of the submissions 
received through public consultation in early 2015. DV328 aims to protect the existing 
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character of Oaks Estate by limiting building heights in the residential area, limiting the area 
that can be taken up by buildings and introducing setbacks to protect the heritage character 
of Robertson House. 

• The draft variation has interim effect, which means development will have to comply with 
the provisions of the current Territory Plan and the provisions of DV328, with the more 
onerous provision taking precedence. 

• There are no plans to release new blocks in Oaks Estate before the Queanbeyan sewerage 
works are upgraded, still several years away. 

• The Heritage Council is currently considering if the Oaks Estate Precinct meets the threshold 
for heritage registration under the Heritage Act 2004. If the Council decides to register the 
Oaks Estate Precinct, heritage guidelines will be developed to protect the identified heritage 
values of the precinct. 

• The Planning and Land Authority has received a development application for 30 units on 
block 25 section 3 Oaks Estate. This application is being assessed in accordance with the 
requirements of the Planning and Development Act 2007. 

• The Heritage Council has endorsed a Conservation Management Plan (CMP) for Robertson 
House. This includes guidance on opportunities for public access, and presents further 
opportunity to build on the Oaks Estate community’s involvement in the Canberra and 
Region Heritage Festival, held in April each year. 

• The Government has decided not to move the Railway Museum in Kingston to Oaks Estate 
because it would require significant funding to relocate and accommodate the collection of 
locomotives, carriages and other railway related memorabilia, additional railway tracks and 
associated infrastructure such as sheds, workshops and parking areas. In addition, the 
operational heavy rail facilities adjacent to Railway Street are on the NSW side of the border 
and the ACT has no jurisdiction over this land, preventing a direct land grant. 
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From: Howell, Elizabeth on behalf of CMCD DLO
To: Hodges, Tony
Subject: FW: Oaks Estate QON [SEC=UNCLASSIFIED]
Date: Friday, 22 July 2016 9:30:52 AM
Attachments: Input to QON 213 re Oaks Estate.doc

qon.pdf
Importance: High

 
 

From: Howell, Elizabeth On Behalf Of CMCD DLO
Sent: Wednesday, 13 July 2016 4:45 PM
To: Boljkovac, Kate
Subject: FW: Oaks Estate QON [SEC=UNCLASSIFIED]
Importance: High
 
Hi Kate
 
Please find attached the CMO cleared reply to part 1 of the attached QON 213 re Oaks Estate.
Sorry for the delay.
 
Thanks
 
Elizabeth
 

From: Boljkovac, Kate 
Sent: Wednesday, 6 July 2016 12:52 PM
To: CMCD DLO
Subject: Oaks Estate QON [SEC=UNCLASSIFIED]
 
Hi Elizabeth,
 
As briefly discussed, CSD have received a several QON’s relating to Oaks Estate.
 
Input would be requested for part 1 of the attached question and would appreciated by 10.00am
Friday.
 
Happy to discuss further if needed.
 
Thanks
 
Kate Boljkovac | Directorate Liaison Officer

Office of Minister Yvette Berry MLA  Minister for Housing , Community Servies and Social
Inclusion, Minister for Women and Minister for Multicultural and Youth Affairs 
Phone: (02) 6205 0430 | E-mail: kate.boljkovac@act.gov.au
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