REPORTABLE CONDUCT POLICY
PURPOSE
The ACT has passed legislation to implement a reportable conduct scheme in response to the Royal
Commission into Institutional Responses to Child Sexual Abuse. The scheme is an employment-based child
protection measure designed to ensure that allegations of abuse and certain criminal convictions are
identified, reported and acted on appropriately.
Under the scheme, certain organisations that provide services for children, as well as all ACTPS Directorates,
will need to notify the ACT Ombudsman of allegations that an employee has engaged in conduct that results
in: ill treatment; neglect or psychological harm to a child; misconduct of a sexual nature; or the employee
has committed criminal offences involving a child.
‘Employees’ in the scheme include volunteers and other persons engaged to provide services to children.
The ACT Ombudsman has powers to independently oversee, monitor and report on an organisation’s
investigation of allegations or convictions.
This policy articulates the correct procedure ACTPS staff should adopt in dealing with allegations of
reportable conduct.

APPLICATION AND SCOPE
This policy is issued by the Head of Service under the Public Sector Management Act 1994, and binds all
employees and officers engaged under that Act.
Directorates may put in place their own policy and procedural documents which assist in implementing this
policy.

WHY IS A REPORTABLE CONDUCT SCHEME BEING
INTRODUCED?
The new oversight role of the ACT Ombudsman provides assurance to the community that investigations
into allegations of abuse by employees are independently reviewed. It will also support organisations to
appropriately respond to and address these allegations.
The scheme mirrors the NSW system, which has proven to be an effective and successful model.

WHEN DOES IT START?
The scheme commences on 1 July 2017.

HOW DOES IT AFFECT ME?
All ACT employees are covered by the scheme both in their professional and private lives. It does not replace
any current mechanisms for reporting allegations of misconduct, including mandatory reporting obligations.

All ACT employees are expected to be aware of child safety issues, and are responsible for ensuring that any
allegations of reportable conduct are referred to an appropriate Reportable Conduct Contact Officer.

WHO IN MY DIRECTORATE IS RESPONSIBLE FOR REPORTING TO
THE OMBUDSMAN?
Reportable Conduct Contact Officers have been appointed in each Directorate for the purposes of managing
the implementation of, and ongoing responsibilities under, the scheme. If you are made aware of an
allegation of reportable conduct you should contact the relevant Reportable Conduct Contact Officer in your
Directorate. The current list of Reportable Conduct Contact Officers is located on the ACTPS Employment
Portal.

WHERE DO I GO FOR MORE INFORMATION?
Further information about the scheme is available on the ACT Ombudsman’s website.
You can also contact the ACT Ombudsman at act@ombudsman.gov.au or the relevant Reportable Conduct
Contact Officer in your Directorate.

LEGISLATIVE REFERENCE
Children and Young People Act 2008
Ombudsman Act 1989
Public Sector Managment Act 1994
Working With Vulnerable People (Background Checking) Act 2011
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