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REF: FOI:17-48

oeor [

Thank you for your application under the ACT Freedom of Information Act 1989 (the Act)
received by ACT Health on 26 July 2017 requesting access to documents regarding
improvement notice and inspection reports about nail salons in the ACT.

As A/g Executive Director, Health Protection Services, | am an officer authorised to make
a decision in respect of a request for information, under Section 22 of the Act. | have
decided to waive the fees associated with this request.

After conducting a search of all relevant records, ACT Health has identified 241 pages of
documents in its possession that meet the scope of your request. | have decided that a
number of documents are to be partially released in accordance with provisions under
the Act, as outlined in the Schedule of Documents. The remainder of the document are
released in full. Health records are not considered under the Act.

My decision is appealable under the Act. This means that if you are dissatisfied with this
outcome you have a right to seek a review under Section 59 of the Act. If you wish to
seek a review you should write to:

The Principal Officer
c/- FOI Coordinator
Executive Coordination
Health Directorate
GPO Box 825
CANBERRA ACT 2601

You have 28 days from the date of this letter to seek a review of the outcome or such
other period as the Principal Officer permits.

GPO Box 825 Canberra ACT 2601 | phone: 13 22 81 | www.health.act.gov.au



Under Section 54 of the Act, if you are concerned about the processing of your request
or related administrative matters, you may complain to the Ombudsman, who may
conduct an independent investigation into your complaint. There is no fee for this, and
the contact details are as follows:

The Ombudsman
GPO Box 442
CANBERRA ACT 2601

If you have any queries concerning this Directorate’s processing of your request, or
would like further information, please contact the Freedom of Information Coordinator
on 6205 1340 or via email at: HealthFOl@act.gov.au

Yours sincerely

Brett Purdue
Acting Executive Director
Health Protection Service

(9 September 2017
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Name - FOI 17/48_ - Canberra Times — Improvement Notices to nail salons

SCHEDULE OF DOCUMENTS

FOLIO ITEM DATE STATUS REASON FOR EXEMPTION Internet
publication —
YES/NO - if no,
why not

1-2 Revocation Certificate — Woden Spa 01.03.17 | Part Release S41 Unreasonable disclosure of personal | Yes
Nails & Beauty information

3-8 Improvement Notice — Woden Spa 19.12.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
Nails & Beauty information

9 Inspection Report — Woden Spa Nails | 14.06.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
& Beauty information

10 Inspection Report — Woden Spa Nails | 03.11.15 |Part Release S41 |Unreasonable disclosure of personal | Yes
& Beauty information

11 Complaint — Woden Spa Nails & 21.05.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
Beauty information

12-13 | Inspection Report — Woden Spa Nails | 19.01.15 |Part Release S41 | Unreasonable disclosure of personal |Yes
& Beauty information

14-15 Revocation Certificate — Gentle Nails 15.12.16 | Part Release S41 Unreasonable disclosure of personal |Yes
information

16-21 Improvement Notice — Gentle Nails 13.12.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
information

22 Complaint — Gentle Nails 14.12.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

23-24 |Inspection Report — Gentle Nails 17.11.16 |Part Release S41 | Unreasonable disclosure of personal | Yes

information




25-26 Inspection Report — Gentle Nails 19.05.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

27-28 Inspection Report — Gentle Nails 22.09.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

29-30 Revocation Certificate — Gentle Nails 09.04.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

31-34 Improvement Notice — Gentle Nails 24.03.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
information

35 Inspection Report — Gentle Nails 26.03.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

36-37 Inspection Report — Gentle Nails 14.01.15 |Part Release S41 | Unreasonable disclosure of personal | Yes
information

38-39 Inspection Report — Beauty Central / 14.11.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Love Nails Belconnen information

40 Inspection Report — Beauty Central / 30.06.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Love Nails Belconnen information

41 Inspection Report — Beauty Central / 03.12.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
Love Nails Belconnen information

42-43 Inspection Report — Beauty Central / 03.08.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
Love Nails Belconnen information

44 Inspection Report — Beauty Central / 05.01.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
Love Nails Gungahlin information

45 Inspection Report — Canberra Nails & | 27.01.17 |Part Release S41 |Unreasonable disclosure of personal | Yes
Spa information

46 Inspection Report — Canberra Nails & | 24.05.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
Spa information

47-48 Inspection Report — Canberra Nails & | 21.12.15 |Part Release S41 |Unreasonable disclosure of personal | Yes

Spa

information




49 Inspection Report — Canberra Nails & 21.05.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
Spa information

50 Inspection Report — Capital Star Nails | 21.11.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
& Beauty information

51 Inspection Report — Capital Star Nails | 16.05.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
& Beauty information

52 Inspection Report — Capital Star Nails | 30.09.15 |Part Release S41 |Unreasonable disclosure of personal | Yes
& Beauty information

53 Inspection Report — Capital Star Nails | 18.02.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
& Beauty information

54 Complaint Form — Modern Nails 26.06.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
information

55 Inspection Report — Modern Nails 07.01.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

56 Inspection Report — Civic Nails 21.07.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

57-58 Inspection Report — Civic Nails 19.12.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
information

59 Complaint Form — Civic Nails 07.12.16 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

60 Inspection Report — Civic Nails 01.06.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

61 Inspection Report — Civic Nails 14.10.15 |Part Release S41 | Unreasonable disclosure of personal | Yes
information

62 Inspection Report — Civic Nails 03.09.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

63 Inspection Report — CNT Nails & Spa 21.07.17 | Part Release S41 |Unreasonable disclosure of personal | Yes

information




64 Inspection Report — CNT Nails & Spa 18.11.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

65 Complaint Form — CNT Nails & Spa 01.06.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

66 Inspection Report — CNT Nails & Spa 19.05.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
information

67 Inspection Report — CNT Nails & Spa 26.11.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

68 Inspection Report — CNT Nails & Spa | 03.07.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
information

69 Inspection Report — Glamorous Nails 21.11.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Fyshwick information

70 Inspection Report — Glamorous Nails 24.05.16 | Part Release S41 |Unreasonable disclosure of personal | Yes
Fyshwick information

71 Inspection Report — Glamorous Nails 29.09.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
Fyshwick information

72-73 Inspection Report — Glamorous Nails 16.01.15 |Part Release S41 | Unreasonable disclosure of personal | Yes
Fyshwick information

74 Inspection Report — Glamorous Nails 06.01.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
Erindale information

75 Inspection Report — Glamorous Nails 28.04.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Erindale information

76 Complaint Form - Glamorous Nails 22.04.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Erindale information

77 Inspection Report — Glamorous Nails 02.10.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
Erindale information

78-79 Inspection Report — Glamorous Nails 16.01.15 | Part Release S41 | Unreasonable disclosure of personal | Yes

Erindale

information




80 Complaint Form — Crystal Nail & 31.03.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
Beauty information

81 Inspection Report — Crystal Nail & 21.11.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Beauty information

82 Inspection Report — Crystal Nail & 27.06.19 | Part Release S41 |Unreasonable disclosure of personal | Yes
Beauty information

83 Inspection Report — Crystal Nail & 26.10.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
Beauty information

84-85 Inspection Report — Gilded Nail Design | 13.04.17 | Part Release S41 | Unreasonable disclosure of personal | Yes
information

86 Inspection Report — Fancy Nails 31.01.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

87 Inspection Report — Fancy Nails 29.06.16 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

88 Inspection Report — Fancy Nails 17.11.15 |Part Release S41 |Unreasonable disclosure of personal |Yes
information

89 Complaint Form — Fancy Nails 17.11.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
information

90 Complaint Form — Fancy Nails 08.10.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

91 Inspection Report — Fancy Nails 02.09.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

92-93 Inspection Report — Glamorous Nails & | 02.02.17 | Part Release S41 | Unreasonable disclosure of personal | Yes
Spa Manuka information

94 Inspection Report — Glamorous Nails & | 17.05.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
Spa Manuka information

95 Inspection Report — Glamorous Nails & | 01.10.15 | Part Release S41 | Unreasonable disclosure of personal | Yes

Spa Manuka

information




96 Inspection Report — Golden Nails & 21.11.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Spas - Belconnen information

97 Inspection Report — Golden Nails & 14.07.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
Spas - Belconnen information

98 Inspection Report — Golden Nails & 23.11.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
Spas - Belconnen information

99 Inspection Report — Golden Nails & 16.02.15 |Part Release S41 | Unreasonable disclosure of personal | Yes
Spas - Belconnen information

100 Inspection Report — Golden Nails & 01.05.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
Spas - Macquarie information

101 Inspection Report — New York Spas & | 21.07.17 |Part Release S41 |Unreasonable disclosure of personal | Yes
Nails - Tuggeranong information

102 Inspection Report — New York Spas & | 18.11.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Nails - Tuggeranong information

103 Inspection Report — New York Spas & | 20.05.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
Nails - Tuggeranong information

104 Inspection Report — New York Spas & | 16.10.15 |Part Release S41 |Unreasonable disclosure of personal | Yes
Nails - Tuggeranong information

105- Inspection Report — New York Spas & | 27.01.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
106 Nails - Tuggeranong information

107 Inspection Report — NB Bar 01.02.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

108 Inspection Report — NB Bar 29.06.16 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

109- Inspection Report — NB Bar 22.03.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
110 information

111 - Inspection Report — NB Bar 29.09.15 |Part Release S41 | Unreasonable disclosure of personal | Yes

112

information




113- Improvement Notice — Love Nails 31.07.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
118 Phillip information

119 Complaint Form - Love Nails Phillip 01.08.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

120 Inspection Report - Love Nails Phillip 03.01.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

121- Revocation Certificate - Love Nails 16.03.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
122 Phillip information

123- Inspection Report - Love Nails Phillip 02.03.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
124 information

125 Complaint Form - Love Nails Phillip 03.03.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

126- Improvement Notice — Love Nails 02.03.16 | Part Release S41 |Unreasonable disclosure of personal | Yes
129 Phillip information

130 Inspection Report - Love Nails Phillip 03.11.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

131- Revocation Certificate - Love Nails 18.02.15 |Part Release S41 |Unreasonable disclosure of personal | Yes
132 Phillip information

133- Inspection Report - Love Nails Phillip 19.01.15 |Part Release S41 |Unreasonable disclosure of personal | Yes
134 information

135- Improvement Notice — Love Nails 19.01.15 |Part Release S41 | Unreasonable disclosure of personal | Yes
139 Phillip information

140 Inspection Report - Love Nails 07.12.16 | Part Release S41 |Unreasonable disclosure of personal | Yes
Greenway information

141 Inspection Report - Love Nails 17.05.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
Greenway information

142 Inspection Report - Love Nails 25.05.15 | Part Release S41 | Unreasonable disclosure of personal | Yes

Greenway

information




143 Inspection Report - Love Nails Holt 21.11.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

144 Inspection Report - Love Nails Holt 01.08.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

145 Inspection Report - Love Nails Holt 17.12.15 |Part Release S41 | Unreasonable disclosure of personal |Yes
information

146- Inspection Report - Love Nails Holt 22.07.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
147 information

148- Inspection Report - Love Nails 14.11.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
149 Belconnen information

150 Revocation Certificate - Love Nails 10.03.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Belconnen information

151- Improvement Notice — Love Nails 26.02.16 | Part Release S41 |Unreasonable disclosure of personal | Yes
154 Belconnen information

155- Inspection Report - Love Nails 26.02.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
156 Belconnen information

157 Complaint Form - Love Nails 26.02.16 | Part Release S41 |Unreasonable disclosure of personal | Yes
Belconnen information

158- Inspection Report - Love Nails 03.12.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
159 Belconnen information

160- Inspection Report - Love Nails 19.11.15 |Part Release S41 | Unreasonable disclosure of personal |Yes
161 Belconnen information

162 Complaint Form - Love Nails 17.07.15 |Part Release S41 | Unreasonable disclosure of personal | Yes
Belconnen information

163 Complaint Form - Love Nails 27.03.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
Belconnen information

164 Inspection Report - Love Nails 10.02.15 |Part Release S41 | Unreasonable disclosure of personal | Yes

Belconnen

information




165 Inspection Report — Katylicious Nails & | 09.12.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Spa information

166 Inspection Report — Katylicious Nails & | 23.05.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
Spa information

167- Inspection Report — Katylicious Nails & | 26.11.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
168 Spa information

169 Inspection Report — Katylicious Nails & | 14.04.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
Spa information

170 Inspection Report — IDaisy’s Nails & 14.12.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
Spa information

171 Inspection Report — IDaisy’s Nails & 21.09.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Spa information

172 Inspection Report — Holy Nails, Spa & | 15.12.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
Beauty information

173 Inspection Report — Holy Nails, Spa & | 09.05.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
Beauty information

174 Inspection Report — Holy Nails, Spa & | 23.12.15 |Part Release S41 | Unreasonable disclosure of personal | Yes
Beauty information

175 Inspection Report — Gossip Nail Salon | 21.11.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
information

176- Inspection Report — Gossip Nail Salon | 24.05.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
177 information

178- Inspection Report — Gossip Nail Salon | 29.09.15 |Part Release S41 | Unreasonable disclosure of personal | Yes
179 information

180 Inspection Report — Golden Nails & 03.01.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
Spa Woden information

181 Inspection Report — Golden Nails & 14.06.16 |Part Release S41 |Unreasonable disclosure of personal | Yes

Spa Woden

information




182 Inspection Report — Golden Nails & 24.09.15 |Part Release S41 | Unreasonable disclosure of personal | Yes
Spa Woden information

183- Inspection Report — Golden Nails & 19.02.15 |Part Release S41 | Unreasonable disclosure of personal |Yes
184 Spa Woden information

185 Complaint Form — Golden Nails & Spa | 19.02.15 |Part Release S41 | Unreasonable disclosure of personal | Yes
Woden information

186 Inspection Report — Professional 01.02.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

187 Inspection Report — Professional 30.06.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

188- Inspection Report — Professional 03.12.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
189 information

190 Inspection Report — Professional 24.08.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

191 Inspection Report — Passionails 18.07.17 |Part Release S41 |Unreasonable disclosure of personal |Yes
information

192 Inspection Report — Passionails 18.11.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
information

193 Inspection Report — Passionails 19.05.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
information

194 Inspection Report — Passionails 24.09.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

195 Inspection Report — Oz Nails Griffith 06.02.17 | Part Release S41 | Unreasonable disclosure of personal | Yes
information

196 Inspection Report — Oz Nails Griffith 16.05.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
information

197 Inspection Report — Oz Nails Griffith 30.09.15 | Part Release S41 | Unreasonable disclosure of personal | Yes

information




198 Inspection Report — Oz Nails Griffith 18.02.15 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

199 Inspection Report — Oz Nails 21.11.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Gungahlin information

200 Inspection Report — Oz Nails 27.06.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Gungahlin information

201 Inspection Report — Oz Nails 17.11.15 |Part Release S41 |Unreasonable disclosure of personal | Yes
Gungahlin information

202 Inspection Report — VyVy Nails 03.01.17 |Part Release S41 | Unreasonable disclosure of personal | Yes
information

203 Inspection Report — VyVy Nails 30.05.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

204 Inspection Report — VyVy Nails 17.02.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
information

205 Inspection Report — Star Nails 20.07.17 |Part Release S41 | Unreasonable disclosure of personal | Yes
information

206- Inspection Report — Star Nails 18.11.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
207 information

208 Inspection Report — Star Nails 17.05.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
information

209- Revocation Certificate - Star Nails 30.09.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
210 information

211- Inspection Report — Star Nails 09.09.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
212 information

213- Improvement Notice — Star Nails 04.09.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
216 information

217 Inspection Report — Professional 03.01.17 | Part Release S41 | Unreasonable disclosure of personal | Yes

Woden

information




218 Inspection Report — Professional 14.06.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Woden information

219 Inspection Report — Professional 29.09.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
Woden information

220 Inspection Report — Shiny Nails 22.02.17 | Part Release S41 |Unreasonable disclosure of personal | Yes
information

221 Inspection Report — Shiny Nails 27.06.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

222 Inspection Report — Shiny Nails 15.09.15 |Part Release S41 | Unreasonable disclosure of personal |Yes
information

223 Inspection Report — Shiny Nails 29.01.15 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

224 Inspection Report — Sun Nails 15.06.17 |Part Release S41 | Unreasonable disclosure of personal | Yes
information

225 Inspection Report — Vivid Nails 28.11.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
information

226 Inspection Report — Vivid Nails 10.05.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
information

227 Inspection Report — Vivid Nails 17.11.15 |Part Release S41 |Unreasonable disclosure of personal |Yes
information

228 Inspection Report - Love Nails 10.11.16 | Part Release S41 |Unreasonable disclosure of personal | Yes
Kingston information

229 Inspection Report - Love Nails 24.05.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Kingston information

230 Inspection Report - Love Nails 13.10.15 | Part Release S41 |Unreasonable disclosure of personal | Yes
Kingston information

231- Inspection Report - Love Nails 03.08.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
232 Kingston information




233 Inspection Report — New York Spas & | 15.11.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Nails - Civic information

234 Inspection Report — New York Spas & | 19.05.16 |Part Release S41 | Unreasonable disclosure of personal | Yes
Nails - Civic information

235 Complaint Form - New York Spas & 19.05.16 |Part Release S41 |Unreasonable disclosure of personal |Yes
Nails - Civic information

236 Inspection Report — New York Spas & | 14.10.15 |Part Release S41 |Unreasonable disclosure of personal | Yes
Nails - Civic information

237 Inspection Report — New York Spas & | 10.06.15 |Part Release S41 | Unreasonable disclosure of personal | Yes
Nails - Civic information

238 Inspection Report — New York Spas & | 09.12.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Nails — Civic #2 information

239 Inspection Report — New York Spas & | 06.06.16 |Part Release S41 |Unreasonable disclosure of personal | Yes
Nails — Civic #2 information

240 Inspection Report — New York Spas & | 25.09.15 | Part Release S41 | Unreasonable disclosure of personal | Yes
Nails — Civic #2 information

241 Inspection Report — New York Spas & | 11.06.15 |Part Release S41 |Unreasonable disclosure of personal | Yes

Nails — Civic #2

information




Australian Capital Territory

Public Health Act 1997 ~ Revocation
Certificate

Public Health Act 1997, s 60 (Improvement Notice - Revocation)

Improvement Notice served

This Revocation Certificate is in relation to the Improvement Notice served under

section 58 of the Public Health Act 1997 upon | NNENGTGTNENEGEGEGEGEGEE: ;s | roprietor of
Woden Spa Nails & Beauty with registration number 3926/12, located at Shop 078

Westfield Woden
Keltie Street Phillip ACT 2606.

Compliance with Improvement Notice

To determine compliance with the Improvement Notice, the Health Protection
Service has considered the results of a premises inspection conducted 28 February
2017. '

The Health Protection Service is satisfied that the proprietor has complied with the
requirements of the Improvement Notice.

Revocation Certificate is issued
The Improvement Notice served on 19 December 2016 is revoked.

Ay —

Sandy Wynn
Public Health Officer.
Health Protection Service

1 March 2017

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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'ENGLISH
ARABIC
CHINESE
CROATIAN
GREEK
ITALIAN
PERSIAN
PORTUGUESE
SERBIAN
SPANISH
TURKISH
VIETNAMESE

If you need interpreting help, telephone:
PRl 8 Jeat] s Laghdd | Laa y3ll o dselud cuatal 13)
MRFFEEEDOME, BITHRIE:

Ako trebate pomo¢ tumacda telefonirajte:

Av yperdleote Siepunveén TMAEOWVYGETE 0TO

Se avete bisogno di un interprete, telefonate al numero:
P B a5l ol sl gladal AU a3 4 ST
Se vocé precisar da ajuda de um intérprete, telefone:

Ako BaM je morpebHa rnioMoh nperogHona Teﬁeibonnpaj‘re-.

Si necesita la asistencia de un intérprete, llame al:
Terciimana ihtiyacimiz varsa liitfen telefon ediniz:
Né&u ban can mdt ngudi thong-ngdn hay goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
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Public Health Act 1997 ~ Improvement' Notice

Public Health Act 1997, s 58 (Improvement notice - issue)

Infection Control for office practices and other community based services Code of Practice
2005

1 Name of instrument

This instrument is an Improvement Notice made under section 58 of
the Public Health Act 1997.

2 Person upon whom the Notice is served

This Improvement Notice is served upon _ being
the proprietor of Woden Spa Nails & Beauty located at Shop 078
Westfield Woden Keltie Street Phillip ACT 26086, carrying on a
licensable public health risk activity with Registration Number 3926/12.

3 Grounds for Improvement Notice

As an authorised officer under the Public Health Act 1997 | have

formed a belief that in the course of performing a licensed public health

risk activity/procedure you are contravening, or are likely to contravene,

the Public Health Act 1997. You are reminded that failure to comply

with an approved Code of Practice in relation to a licensable public

health risk activity/procedure constitutes a contravention of section 20
- of the Public Health Act 1997.

Following an inspection on 19 December 2016 contraventions of the
Public Health Act 1997 and public health issues were identified such
that | have, as an authorised officer, formulated a belief, on reasonable
grounds, that an improvement notice is required.

The matters constituting non-compliance with the Public Health

Act 1997 and any applicable Code of Practice are set out in the Table
below, together with the actions required to rectify the issues identified
in order to comply with this notice. A period, or periods, for compliance
for each issues identified is also specified in the Table.

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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Requirement

Contraventi Action to rectify Due date
Brief explanation of | on (what is required by Specified works Date to comply
non compliance Specific this section) (optional for PHO to
provision(s) include)
breached)
1. Inappropriate Infection 1.1 Any procedure After each customer the | Immediately
cleaning of foot | Control for performed by a foot spa must be
baths. | office practitioner or person | cleaned, dried and
practices and | engaged by the disinfected as per the
other business, is completed | method in the ACT
community in such a way so as to | Health Infection Control
based prevent the for Shopping Centre Nail
services transmission of blood Salons instructions:
Code of borne and other e Putonclean gloves;
Practice infections. e Place pluginspa
2005 Part 2: and fill with warm
1.1;1.12. 1.12 All appliances water to a depth of
used in, or associated 4cm:
with, skin penetration e Add detergent to the
and infection risk water; .
procedures are keptin | 4  Scrub with a brush;
aclean, hygienicand |, Drain the water, -
appropriately « Rinse with hot water
marqtamed and and dry with paper
serviced state. towel or a fresh
‘ clean cloth towel;
s Disinfect with 70%
alcohol
¢ Remove gloves and
wash hands.
2. Premises Infection 1.2 The premises and | Nail table surfaces must | Immediately
requires Control for the layout of all fixtures | be wiped over with a
cleaning and office and fittings installed in | damp cloth or a
additional practices and | the premises in which | detergent based wipe
storage to other: the skin penetration after each customer
enable stock to | community and infection risk use. The hand rest must
be removed based procedures are be cleaned with a
from the floor. services performed are suitable | detergent based cleaner
Code of for that purpose and after each customer or
Practice are maintained alternatively cover the
2005 Part 2: | accordingly. hand rest with a fresh
1.2, 1.19 cloth towel or paper
1.19 All appliances are | towel and replace after
strored in such away | each customer. Wipe
as to prevent out drawers of manicure
contamination prior to | tables daily.
use. ‘
General cleaning:
/| ¢ Clean the premises,
both the shop front | 3pm 20/12/16
and rooms at the
. back of the shop;
(/ ¢ Remove all clutter
and unused items | 3pm 20/12/18
from the premises;
+» Remove stock and
other items from the | 3pm 20/12/16

Y

floor;

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
' www.health.act.gov.au
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* Provide sufficient
storage space
above floor level for
stock and other
items to enable
adjacent floors,
walls, and other
surfaces to be easily
cleaned and not
provide harbourage
for pests.

9am
6/01/17

Ve

3. Wax cartridge
heating
chamber
requires

repairing and
/ eaning.

Infection
Control for
office -
practices and
other
community
based
services
Code of
Practice
2005 Part 2:
1.12.

1.12 All appliances
used in, or associated
with, skin penetration
and infection risk
procedures are kept in
a clean, hygienic and
appropriately
maintained and
serviced state.

Repair or replace wax
cartridge heating
chamber door. Clean
the wax cartridge
chamber — remove all
wax drips and wax from
the chamber.

3pm 20/12/16

4. Autoclave

Y/ record
management
requires
improvement,

Infection
Control for
office
practices and
other
community
based
services
Code of
Practice .
2005 Part 2:
1.17

1.17 Appliances used
in cleaning,
disinfection and
sterilisation of
contaminated

‘| appliances are

monitored according to
nationally accepted
standards, protocols,
procedures and
guidelines where
appropriate.

Autoclave printouts must
be checked and signed,
and the Class 6
indicator recorded as
pass or fail. These
records must be kept in
a display folder or
exercise book and be
easily accessible if
required.

3pm 20/12/16

5. Chairs require
repairing or
replacing.

Infection

Control for

office
practices and
ottier
community
based
services
Code of
Practice
2005 Part 2:
1.2

1.2 The premises and
the layout of all fixtures
and fittings installed in
the premises in which
the skin penetration
and infection risk
procedures are
performed are suitable
for that purpose and
are maintained
accordingly.

Replace or repair all
chairs that have worn
vinyl to facilitate
cleaning. .

'Qam
L7217

3
v

=

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
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Period for compliance
This notice must be complied with by the dates specified in the table above.

If you believe a time period imposed is unreasonable or due to unforeseen
circumstances you cannot complete works to comply with the Improvement
Notice within the time stated you may apply to the Public Health Officer to
extend the time period. You must apply for the extension before the time
specified expires.

It is an offence not to comply with this notice within the specified timeframe.
Failure to comply with the Improvement Notice is an offence carrying a
maximum penalty of $14 000 for an individual, or $70 000 for a corporation.
Failure to comply with this notice may also result in the issue of a Prohibition
Order under section 61 of the Public Health Act 1997.

Compliance with the Improvement Notice

An Improvement Notice continues in force until such time as a written
revocation notice has been issued by a Public Health Officer. A revocation
notice will only be issued if the Public Health Officer is satisfied that this
improvement notice has been complied with in full. In order for a Public
Health Officer to be satisfied as to these matters an inspection of the premises

must occur.

A public health officer will conduct an inspection on or around the due date to
determine compliance, and if there is compliance, the public health officer
may issue a revocation at that time.

Section 60 of the Public Health Act 1997 also allows for you to make an
application to have an authorised public health officer conduct an inspection for
the purposes of revoking this improvement notice. The legislation requires an
application be made to me in writing, and must specify the actions taken to
comply with this notice. In your application you must also nominate a date on
or after which an inspection may be made.

A request to revoke the Improvement Notice may be made in writing to, the
Health Protection Service, Locked Bag 5005, Weston Creek ACT 2611.

P

Sandy Wynn :
Public Health Officer

19 December 2016

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au

Page 4 of 6 EF2b




v 4

Date: 101 [‘Q /é

Received by:
(Sign)

(Print)

(Position)

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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ENGLISH
ARABIC
CHINESE
CROATIAN

GREEK
ITALIAN
PERSIAN

PORTUGUESE

SERBIAN
SPANISH
TURKISH
VIETNAMESE

Health

If you need interpreting help, telephone:

R LI PITPS PURYIOL TP DUT VN | DUNCTI g § WPL VPR QVYos. PN E kT
MRRREEFMMED, HITHIE:

Ako trebate pomo¢ tutitsta telefonirajte:

Av yperdleate SLepUnVvED TNAEHWOVTICETE GTO

Se avete bisogno di un interprete, telefonate al numero:

L3S GRS sl oal G wasls gldal alld e 3 4 S

Se vocé precisar da ajuda de um intérprete, telefone:

AKo BaM je norpebHa noMoh npesoauoLa TesiehbOHUPAjTE:
Si necesita la asistencia de un intérprete, llame al:
Terciimana ihtiyacimz varsa liitfen telefon ediniz:

Né&u ban can mét ngudi thong-ngbén hay goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
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I Fle Nos 12/611

Woden Spa Nails & Beauty
Shop 078 Westfield Woden
Woden ACT 2606

pear NN

Infection control inspection conducted 7 June 2016

Infection control practices at Woden Spa Nails & Beauty will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in
place:

* Wipe over the surface of the handpiece with a detergent based cleaner (such
as a baby wipe) after each customer.

e Ensure the autoclave printouts are signed and the Class 6 indicator result
recorded on the printout. ‘

e Ensure the tint bowls are washed in detergent and water after each use.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

IQ [ 7] MWH
Romaine Huggett
Public Health Officer
Infection Control

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

14 June 2016
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Health

File No: 12/611
Woden Spa Nails & Beauty
\ Shop 078 Westfield Woden
Woden ACT 2606

Dear N

Infection control inspection conducted 3 November 2015

~ Infection control practices at Woden Spa Nails & Beauty will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in
place:

o Wipe over the handpiece, table top and hand rest with a detergent based
cleaner after each customer.

o Hand rests must be cleaned after each customer;-alternatively a new
disposable liner or a fresh cloth towel may be placed over hand rest
for each new customer.

e All re-useable pedicure equipment that is not autoclaved (files and buffers
~ etc) should be washed in detergent and warm water, rinsed and dried and
then sprayed with 70% alcohol before reuse.
e After cleaning the foot spa with a detergent based cleaner, the surface of the
- foot spa must be thoroughly dried with a clean towel before spraying with
& 70% alcohol.
5 e Used wax cartridges must be disposed of after each customer, even if there is
wax remaining in the cartridge.
e C(Clean all surfaces of the wax pot in waxing room 2.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely
Sam Kelly ' . v
Public Health Officer | Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

3 November 2015
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ACT Health Protection Service

Government COMPLAINT FORM

Health
Click on “Security Warning — Options” then “Enable This Content” to make drop downs avallable *Grey Sections to be completed by BSS. 3

complainant's Name (cN) [ G I (CN) Refused
Mailing Address |GG ™" (MA) Refused

Phone Contact (PC) Click here to enter

T

Alleged Premises/Person (AP)  Woden Spa & Nails
Complaint Details: (To keep complaint form to one page, limit complaint details to five lines)

I~ (AP)N/A

Complainant attended that above around 2pm on Saturday for a manicure. She was shocked to see a lot
of acrylic dust “over everything”. She told me that the individual packets of instruments were being
passed from customer to customer. When | asked her if she meant that the premises were reusing
equipment without cleaning, she replied “yes”. She spent 2 hours in the shop on Saturday as they had to

redo her polish several times as it was not applied correctly.

| Product/Sample details: Choose an item or add if unlisted Date Click here to enter a date.
(where applicable)

. - . . o 'S
Complainant willing to provide evidence and attend court proceedings? * Yes No |

Complaint Category  Alleged Infection Control complaint
Source of complaint Phone
Received by Romaine Huggett Date & Time 18/05/2015 11:20 AM

Referredto Choose from or add a name if unlisted-
Acknowledgement letter sent to complainant Date 13 / S o

Investigation Actions

\r\;m@h@f\ et (Wadon Sna~f Nov s conolucked Qam a(fs [T
o noil Acbles nere d\omr of nm(\j e duot M{')ono’ rests
| were csvecod with clean cloth dpwsels. Thekie pvas no euiden
~ ol aqufbmoh—f being r@uskoo‘ {N%nl it Qm% L;omg elecned .
‘*’\\"Vdm@h(’& ore D{&Joo( [ hrﬁru ol of 1‘n Joeo. Uhad Qo%;mn"f
w ot DJJr bo ok In’(o Yo ocoﬁ» |

Responded Date 2| / S ;15 ' Time ‘T 00 am /<par [ ——re—
Responded by (Select one only): Email [0 Letter LI Phone [ inPerson ¥
~

Complaint Type* | [¢9 ] Food Type* Issue* ‘%3 Result* 2 4% g m 4‘
*See reference document for corresponding number to be entered ? : jj

. (=3

> .
Complainant advised by (select one only): Email [0 Phone O inperson ] N/A O / g‘

Letter type BSS to send ~ = F.A. O NEA E(N/A [ ~tetter type must be selected, select N/A if malling aﬁr?s?rsu—na_vmwj
20818

Officer: @W‘/] (/\/\/An

(Prlnt)

téi7§én if pplicabl

| KLI‘APJ\ \D/\ \\7\ s v Bea U&’\\ ,




ACT

Government

Health \

Woden Spa Nails & Beauty
Shop 078 Westfield Woden J\

Woden ACT 2606 (S\O' L/U’J oD l |
ocar [N

, : {
Infection control inspection conducted 16 January 2015 NO A H

| - . N File No: 12/611

Ly \H\Q_f

(555, Infection control practices at Woden Spa Nails & Beauty will-be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in
place:

e Autoclave:
o The cominox autoclave is overdue for its Calibration and Validation
(due in October 2014) :
= Arrange for this to be done immediately.
o The Class 6 chemical indicator strips have expired
= Purchase new Class 6 indicators.
o Record the Class 6 indicator result as pass or fail on the printout.
e Nail tables:

o All tables and drawers require cleaning with a detergent based
product. }

o Hand rests must be cleaned with detergent and water after each

: - customer; alternatively a fresh disposable liner or a fresh cloth towel
“ may be placed over the hand rest for each new customer. ~

o Wipe over the surface of the handpiece attachment with detergent
and dry after each client.

o Remove emery burr after each customer and place a new burr head
on the handpiece in front of the customer.

e Foot Spas:

o After cleaning the spa with a detergent based product, the surface of
the spa must be thoroughly dried with a clean towel before spraying
with 70% alcohol.

e Waxing:

o Clean the external surface of the wax pots and the wax cartridge

~heating block.

o The bed cover underneath the plastic cover requires cleaning

» This should be done at least weekly. -



e Spray tan: ' ‘
o Cease leaving used towels on the floor of the spray tan room
» Towels must be removed from the spray tan room after each
spray tan and laundered as below. .
e Laundry:
o Linen and towels must be washed in either a hot wash (>65°C) or a
cooler wash with a sanitiser (such as Napisan™) added to the wash
water.
= The sanitiser should be located beside the washing powder so
that its use does not get overlooked.

The autoclave must have its Calibration and Validation performed as soon as
possible. Please let me know when you have booked this in as a further inspection is

required.

Please contact me during business hours on 6207 6501 if you have any questions
regarding the inspection or this letter.

Yours sincerely
Sandy Wynn
Infection Control Coordinator
& Health Protection Service o
-~ Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

19 January 2015




Australian Capital Territory

Publlc Health Act 1997 ~ Revocation
Certificate

Public Health Act 1997, s 60 (Improvement Notice - Revocation)

Improvement Notice served

This Revocation Certificate is in relation to the rovement Notice served under
section 58 of the Public Health Act 1997 upon _
as proprietors of Gentle Nails with registration number 0823/03, located at Shop 17,
70 Bunda Street, Canberra City ACT 2601,

Compliance with Improvement Notice

To determine compliance with the Improvement Notice, the Health Protection
Service has considered the results of a premises inspection conducted 15 December

2016.

The Health Protection Service is satisfied that the proprietor has complied with the
requirements of the Improvement Notice.

Revocation Certificate is issued

The Improvement Notice served on 13 December 2016 is revoked. @Z
£ IW
Romaine Hugge

Public Health Officer
Health Protection Service
15 December 2016

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.qov.au
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o,

ENGLISH
ARABIC
CHINESE
CROATIAN
GREEK
ITALIAN
PERSIAN
PORTUGUESE
SERBIAN
SPANISH
TURKISH
VIETNAMESE

If you need interpreting help, telephone:

WRGTEGFEROME), WITRIE:

Ako trebate pomo¢ tumada telefonirajte:

AV YpeLGLETTE NEPUNVED TNAEGWVTICETE OTO

Se avete bisogno di un interprete, telefonate al numero:

raai Bl el ol 4 syl glatal Al a3 G S

Se vocé precisar da ajuda de um intérprete, telefone:

AKo BaM je moTpebHa MoMoh npesoavouUa TeaehoHUpajTe:
Si necesita la asistencia de un intérprete, llame al:

Terciimana ihtiyacimz varsa liitfen telefon ediniz:

Né&u ban cain mot ngudi thong-ngén hiy goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |,
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Australian Capital Terrltory '

Public Health Act 1997 ~ Improvement Notice

Public Health Z\ct 1997, s 58 (lmprovement notice - issue)

Infection Control for office practices and other community based services Code of Practice
2005

1 ‘Name of instrument

This instrument is an Improvement Notice made under section 58 of
the Public Health Act 1997.

2 Person upon whom the Notice is served

This Improvement Notice is served upon [ N NG
being the proprietors of Gentle Nails located at Shop 17 70

Bunda Street, Canberra City ACT 2601, carrying on a licensable public
health risk activity with Registration Number 0823/03.

3 Grounds for Improvement Notice

As an authorised officer under the Public Health Act 1997 | have
formed a belief that in the course of performing a licensed public health
risk activity/procedure you are contravening, or are likely to contravene,
the Public Health Act 1997. You are reminded that failure to comply
with an approved Code of Practice in relation to a licensable public
health risk activity/procedure constltutes a contravention of section20
of the Public Health Act 1997.

Followmg an inspection on 12 December 2016 contraventions of the
Public Health Act 1997 and public health issues were identified such
that | have, as an authorised officer, formulated a belief, on reasonable
grounds, that an improvement notice is required.

The matters constituting non-compliance with the Public Health

Act 1997 and any applicable Code of Practice are set out in the Table
below, together with the actions required to rectify the issues identified
in order to comply with this notice. A period, or periods, for compliance
for each issues identified is also specified in the Table.

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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Contraventi | Requirement Action to rectify Due date
Brief explanation of | on (what is required by Specified works Date to comply
non compliance Specific this section) (optional for PHO to
provision(s) include)
breached)
1. Inappropriate Infection 1.1 Any procedure All equipment used on a | Immediately
practices in Control for performed by a customer must be either
place for office practitioner or person | cleaned after each use
managing used | practices and | engaged by the or disposed of into the
equipment. other business, is completed | rubbish;

community
based
services
Code of
Practice
2005 Part 2:
1.1:1.4,1.12;
1.16, 1.19.

in such away so as to
prevent the
transmission of blood
borne and other
infections.

1.4 Effective systems
are in place to prevent
cross contamination of
appliances used by
practitioners engaged
by the business.

1.12 All appliances
used in, or
assoclated with,
skin penetration
and infection risk
procedures are -

_keptin a clean,
hygienic and
appropriately
maintained and
serviced state.

1.16 Reusable
appliances are
processed prior to
reuse, according to
ACT Health Infection
Control Guidelines for
office practices and
other community
based services, and in
a manner appropriate
to their intended use.

1.19 All appliances are
stored in such a way
as to prevent
contamination prior to
use.

Used equipment
(including files,
clippers-and burrs)
MUST NOT be put
back into
manicure/acrylic table
drawers;

1 Develop a system to

ensure that used
equipment is placed
into a dedicated
container for used
equipment and that
only clean equipment
is in the drawers;

Disposable (emery)
burrs must be single use
and disposed of after
each customer.

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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Inappropriate
management of
the wax
cartridge
equipment

Infection
Control for
office
practices and
other
community
based ,
services
Code of
Practice
2005 Part 2:
1.1, 1.4, 112,

1.1 Any procedure
performed by a
practitioner or person
engaged by the
business, is completed
in such a way so as to
prevent the
transmission of blood
borne and other
infections.

1.4 Effective systems
are in place to prevent
cross contamination of
appliances used by
practitioners engaged
by the business
112 All appliances
used in, or
associated with,
skin penetration
and infection risk
procedures are
kept in a clean,
hygienic and
appropriately
“maintained and
serviced state.

Wax cartridge must be
disposed of
immediately after each
customer even if there
is wax remaining in
the cartridge.

The cartridge must not
be used on another
customer as the wax
becomes contaminated
during use.

Clean the outside of
the casings and base
of the wax cartridges.

. Consider storing these

above floor level to
avoid collecting dust.

Ensure all staff are
aware of and comply
with this

Immediately

2 Premises -

requires
cleaning

Infection
Control for
office
practices and
other
community
based
services
Code of
Practice
2005 Part 2;
1.2

The premises and the
layout of all fixtures
and fittings installed in
the premises in which
the skin penetration
and infection risk
procedures are
performed are suitable
for that purpose and
are maintained
accordingly.

1.NAIL TABLES

Nail tables must be
wiped over with a
damp cloth or a
detergent based wipe
after each customer
use. The hand rest
must be cleaned with a
detergent based
cleaner after each
customer or
alternatively cover the
hand rest with a fresh
cloth towel or paper
towel and replace after
each customer. Wipe
out drawers of
manicure tables daily.

2. GENERAL
CLEANING

Remove all clutter and
unused items from the
premises. Clean hand
basins, bench tops,
and the cover of the
wax pot.

9.00am
15/12/2016

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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Period for compliance -
This notice must be complied with by the dates specified in the table above.

If you believe a time period imposed is unreasonable or due to unforeseen
circumstances you cannot complete works to comply with the Improvement
Notice within the time stated you may apply to the Public Health Officer to
extend the time period. You must apply for the extension before the time
specified expires.

It is an offence not to comply with this notice within the specified timeframe.
Failure to comply with the Improvement Notice is an offence carrying a
maximum penalty of $14 000 for an individual, or $70 000 for a corporation.
Failure to comply with this notice may also result in the issue of a Prohibition
Order under section 61 of the Public Health Act 1997.

Compliance with the Improvement Notice

An Improvement Notice continues in force until such time as a written
revocation notice has been issued by a Public Health Officer. A revocation
notice will only be issued if the Public Health Officer is satisfied that this
improvement notice has been complied with in full. In order for a Public
Health Officer to be satisfied as to these matters an inspection of the premises
must occur.

A public health officer will conduct an inspection on or around the due date to
determine compliance, and if there is compliance, the public health officer
may issue a revocation at that time. '

Section 60 of the Public Health Act 1997 also allows for you to make an
application to have an authorised public health officer conduct an inspection for
the purposes of revoking this improvement notice. The legislation requires an
application be made to me in writing, and must specify the actions taken to
comply with this notice. In your application you must also nominate a date on
or after which an inspection may be made.

A request to revoke the Improvement Notice may be made in writing to, the
Health Protection Service, Locked Bag 5005, Weston Creek ACT 2611.

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
' www.health.act.gov.au
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Romaine Huggett
Public Health Officer

13 December 2016

Received by:

(Sign)

(Print)

(Position)

Date:

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
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ENGLISH
ARABIC
CHINESE
CROATIAN
GREEK
ITALIAN
PERSIAN
PORTUGUESE
SERBIAN
SPANISH
TURKISH
VIETNAMESE
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ACT

E Government
Health

If you need interpreting help, telephone:

Pl oy et Lapddd Tan sl 3 Basbinl cantal 13)
IMRFREAL RS MW, BITRIE:

Ako trebate pomo¢ tumada telefonirajte:

AV yperdleate Siepunvéo TNAEOOVIGETE 670

Se avete bisogno di un interprete, telefonate al numero:

taaSS Gl 8 led ol 4wl gladal (Al an 53 G S

Se vocé precisar da ajuda de um intérprete, telefone:

AKO BaM je moTrpebHa MoMoh peBoIHOLa Teneq)ormpajTe
Si necesita la asistencia de un intérprete, llame al:

Terciimana ihtiyaciniz varsa liitfen telefon ediniz:

Né&u ban cAn mét ngudi théng-ngdn -hay goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
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ACT Health Protection Service

Government COMPLAINT FORM

Health
Click on “Security Warning — Options” then “Enable This Content” to make drop downs available.

Complainant's Name (CN)  Anonmyous

Maiing address (va) [ - (MA) Refused

Phone Contact (PC) Click here to enter ™" (AP) N/A

Alleged Premises/Person Gentle Nails

File Name Gentle Nails_File Number 03/766

Complaint Details: {To keep complaint form to one page, limit complaint details to five lines)

Complainant believes Gentle Nails is operating in Canberra with no knowledge of its health
responsibilities to clients. They visited the business for a manicure and noticed the tools used during
their treatment (nail file, buffer, cuticle scissors) were unclean. They asked staff whether they clean
these tools between customers and the Gentle Nails staff menber said no. They mentioned the risk this
poses to spreading certain diseases to which Gentle Nails staff member shyly replied "I don't know".

Product/Sample details: Choose an item or add if unlisted Date Click here to enter a date.
(where applicable)

Complainant willing to provide evidence and attend court proceedings? . XNO

Complaint Category  Alleged Infection Control complaint
Source of complaint Email ( direct from complainant)
Received by Romaine Huggett Date & Time 12/12/2016 9am

Referredto  Romaine Huggett ~

Investigation Actions
Conducted announced inspection. Used equipment found in manicure tables. Used wax cartridges found

in casings which are dusty. Wax pot dusty on external surface. All items from report issued on
17/11/2016 were not actioned. - -

Investigation Commenced Date Y RNAS Time 3. am/@
Responded by (select one only): Email (1 Letter [J Phone [ in Person &

Complaint Type* | 101 Food Type* Issue* 35 Result* 1

*see reference document for corresponding number to be entered
Complainant advised by (select one onlly): Email ] Phone O InPerson 0 n/ald
Complaint Advised Date / Time am /pm

Letter type BSS to send ~ > F. AY—@(N F.A O N/A m(etter type must be selected, select N/A If malling address is unavailable

{Pnnt) (Signature) (Date) (Time) [}

ofer ﬂomame fwggetl A W/ Bl 2:20p7

Datantwcommeted

ENTERED
{ 4 DEC 2016




ACT

_Government
Health

, File No: 03/0766
Gentle Nails
Shop 17 Garema Centre
70 Bunda Street
Canberra City ACT 2601

pear [N

Infection control ihspectioh conducted 17 November 2016

Infection control practices at Gentle Nails, Civic will be in accordance with ACT
Health Infection Control Guidelines for office practices and other community based
services 2006 when the following have been implemented:

e Hand hygiene is very important. Staff must wash their hands in the dedicated
hand wash basin (not in the equipment sink) :

Prior to commencing treatment on each customer;

After finishing a customer’s treatment; -

After contact with used equipment;

After cleaning equipment, including foot spas;

After touching blood or blood contaminated items;

After removing gloves. Wearing gloves does not replace the need to

wash your hands. :

e Consider the use of hand sanitiser (containing 60-80% v/v ethanol or
equivalent) to the treatment room and use in conjunction with routine hand
washing. For example hand sanitiser may be used to quickly perform hand
hygiene after removing gloves prior to commencing a new treatment.

e Clean the outside of the wax cartridges. All appliances are to be kept in a
clean hygienic and appropriately maintained and serviced state.

e Dispose or store (for'single client use only) used wax cartridges immediately
after use.

e Consider replacing the combined bleach-cleaner cleaning solution used for
the foot spaswith a mild detergent product. Bleach is corrosive to metal
parts. :

e Disinfect all equipment with 70% alcohol solution as per the provided
equipment cleaning instructions.

o Consideration should be given to-replacing the carpet with a hard floor
surface to facilitate cleaning.

O o0 o0 0 0 O
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Monitor the surface of the foot spas as fine cracks have appeared in the top layer of
the resin/acrylic-and the foot spas may not be able to be cleaned prdperl»},
o If the cracking becomes worse the foot spas will need to be replaced
or resurfaced.

Please call me on 6205 5430 if you have any questions regarding this inspection or
" “any infection control issues. :

Yours sincerely

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

17 November 2016
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| File No: 03/0766
Gentle Nails

Shop 17 Garema Centre

70 Bunda Street -

Canberra City ACT 2601

Dear N

Infection control inspection conducted 19 May 2016

Infection control practices at Gentle Nails, Civic will be in accordance with ACT
Health Infection Control Guidelines for office practices and other community based
services 2006 when the following recommendations have been implemented:

Several of these items (in bold print) have been raised in prior reports and must be
implemented.

e Wipe over the handpiece, table top and hand rest with a detergent based
cleaner after each customer. »
« Display ACT Health equipment cleaning instructions at equipment washing
sink and foot spa bath.
o Follow the cleaning instructions provided
e A smooth impervious mat should surround the treatment bed.
e Metal burr heads must be cleaned after every customer; wash in detergent
and water then disinfect using 70% alcohol.
o Soaking these in alcohol before cleaning may make the bur heads
harder to clean.

Monitor the surface of the foot spas as fine cracks have appeared in the top layer of
the resin/acrylic and the foot spas may not be able to be cleaned properly.
o If the cracking becomes worse the foot spas will need to be replaced
or resurfaced. ‘

Please call me on 6205 1376 if you have any questions regarding this inspection or
any infection control issues.

AL




. Yours sincerely

Sam Kelly
Public Health Officer

Infection Control |Health Protection Service
19 May 2016
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I | File No: 03/0766
Gentle Nails _

Shop 17 Garema Centre

70 Bunda Street

Canberra Cjty ACT- 2601

Infection control inspection conducted 22 September 2015

Infection control practices at Gentle Nails, Civic will be in accordance with ACT
Health Infection Control Guidelines for office practices and other community based
services 2006 when the following recommendations have been implemented:

¢ Used equipment must not be put back into the manicure/acrylic nail table
drawers.unless it has been cleaned.

e Install a wall mounted paper towel holder at the hand washing sink. This will
keep the paper towel dry.

« Wipe over the handpiece, table top and hand rest with a detergent based
cleaner after each customer.

e Roll-on wax cartridges must be discarded after each use, even if there is wax
remaining in the cartridge.

e Display ACT Health eqmpment cleaning instructions at equipment washing
sink and foot spa bath.

o Follow the cleaning instructions provided

e A smooth impervious mat should surround the treatment bed.

e Monitor the surface of the foot spas as fine cracks have appeared in the top
layer of the resin/acrylic and the foot spas may not be able to be cleaned
properly.

o If the cracking becomes worse the foot spas will need to be replaced
or resurfaced.
Several of these items have been raised in prior reports . Your salon will be visited by
a public health officer at regular intervals to check for compliance with this report.

Please call me on 6205 1376 if you have any questions regarding this inspection or
any infection control issues.



Yours sincerely

Sam Kelly
Public Health Officer | Infection Control |Health Protection Service

September 2015 -
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Australian Capital Territory -

Public Health Act 1997 ~ Revocation
Certificate

Public Health Act 1997, s 60 (Iimprovement Notice - Revocation)

Improvement Notice served
This Revocation Certificate is in relation to the Improvement Notice served under

section 58 of the Public Health Act 1997 upon_
as proprietors of Gentle Nails with registration number 0823/03, located at Shop 17,
70 Bunda Street, Canberra City ACT 2601.

- Compliance with Improvement Notice

To determine compliance with the Improvement Notice, the Health Protection
Service has considered the results of a premises inspection conducted 9 April 2015.

The Health Protection Service is satisfied that the proprietor has complied with the
requirements of the Improvement Notice.

Revocation Certificate is issued
The Improvement Notice served on 24 March 2015 is revoked.

Sam Kelly
Public Health Officer
Health Protection Service

9 April
2015

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.qov.au

Page 1of 2-

29




ENGLISH
ARABIC
CHINESE
CROATIAN
GREEK

" ITALIAN

_ PERSIAN
PORTUGUESE
SERBIAN
SPANISH
TURKISH
VIETNAMESE

;AL (3 aa] ¢ T pkdd| Tan il 3 Suebud canial 3]

3o

If you need interpreting help, telephone:

NIRREESEFRMED, BITHIE:

Ako trebate pomo¢ tumata telefonirajte:

Av yperdlecte Srepunveia TNALOWOVT|CETE OTO
Se avete bisogno di un interprete, telefonate al numero:

fan€ S 6 lad ol G syl glital alld a5 4 Sl

Se vocé precisar da ajuda de um intérprete, telefone:

Ako BaM je moTpebHa NMoMoh MpeBOIHOLIA TenehoHUpajTe:
Si necesita la asistencia de un intérprete, llame al:

Terciimana ihtiyacimz varsa liitfen telefon ediniz:

N&u ban cin mét ngudi théng-ngdn hay goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |

Page 2 of 2
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Health

Australian Capital Territory

Public Health Act 1997 ~ Improvement Notice

Public Health Act 1997, s 58 (Improvement notice - issue)

Infection Control for office practices and other community based services Code of Practice
2005

1 Name of instrument

This instrument is an Improvement Notice made under section 58 of
the Public Health Act 1997.

2 Person upon whom the Notice is served
This Improvement Notice is served upon_
i being the proprietors of Gentle Nails located at Shop 17 70

Bunda Street, Canberra City ACT 2601, carrying on a licensable public
health risk activity with Registration Number 0823/03.

3 Grounds for Improvement Notice

As an authorised officer under the Public Health Act 1997 | have
formed a belief that in the course of performing a licensed public health
risk activity/procedure you are contravening, or are likely to contravene,
the Public Health Act 1997. You are reminded that failure to comply
with an approved Code of Practice in relation to a licensable public
health risk activity/procedure constitutes a contravention of section 20
of the Public Health Act 1997. :

Following an inspection on 23 March 2015 contraventions of the Public
Health Act 1997 and public health issues were identified such that |
have, as an authorised officer, formulated a bélief, on reasonable
grounds, that an improvement notice is required.

The matters constituting non-compliance with the Public Health

Act 1997 and any applicable Code of Practice are set out in the Table
below, together with the actions required to rectify the issues identified
in order to comply with this notice. A period, or periods, for compliance
for each issues identified is also specified in the Table.

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au ) .

Page1of4 EF2b
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Contravention | Requirement Action to rectify Due date
Brief explanation of non | Specific (what is required by this Specified works Date to
compliance provision(s) section) (optional for PHO to | comply
, breached) include)
1. Inappropriate use of | Infection 1.1 Any procedure performed | Wax cartridge must immediately
wax cartridge Control for | by a practitioner or person | be disposed of after
equipment office practices | engaged by the business, is each customer even
and other completed in such a way so if there is wax
community as to prevent the remaining in the
based services | transmission of blood borne cartridge. The
Code of and other infections. cartridge must not
Practice 2005 be used on another
Part 2 1.4 Effective systems arein | customer as the
1.1; 1.4, place to prevent cross wax becomes
contamination of appliances | contaminated during
used by practitioners use.
engaged by the business.
. Ensure all staff are
aware of and
comply with this

4  Period for compliance
Thié notice must be complied with by the dates specified in the table above.

If you believe a time period imposed is unreasonable or due to unforeseen
circumstances you cannot complete works to comply with the Improvement
Notice within the time stated you may apply to the Public Health Officer to
extend the time period. You must apply for the extension before the time
specified expires. :

It is an offence not to comply with this notice within the specified timeframe.

Failure to comply with the Improvement Notice is an offence carrying a

maximum penalty of $14 000 for an individual, or $70 000 for a corporation.

w Failure to comply with this notice may also result in the issue of a Prohibition
- Order under section 61 of the Public Health Act 1997.

5  Compliance with the Improvement Notice

An Improvement Notice continues in force until such time as a written
revocation notice has been issued by a Public Health Officer. A revocation
notice will only be issued if the Public Health Officer is satisfied that this
improvement notice has been complied with in full. In order for a Public
Health Officer to be satisfied as to these matters an inspection of the premises
must occur.

A public health officer will conduct an inspection on or around the due date to
determine compliance, and if there is compliance, the public health officer
may issue a revocation at that time.

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
- www.health.act.gov.au

Page 2 0of4 EF2b




Section 60 of the Public Health Act 1997 also allows for you to make an
application to have an authorised public health officer conduct-an inspection for
the purposes of revoking this improvement notice. The legislation requires an
application be made to me in writing, and must specify the actions taken to
comply with this notice. In your application you must also nominate a date on
or after which an inspection may be made.

A request to revoke the Improvement Notice may be made in writing to, the
Health Protection Service, Locked Bag 5005, Weston Creek ACT 2611.

sy

Sam Kelly
Public Health Officer

24 March 2015

Received by: : Date:
(Sign) :

(Print)

{Position)

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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ENGLISH

ARABIC
CHINESE
CROATIAN
GREEK
ITALIAN
PERSIAN
PORTUGUESE
SERBIAN
SPANISH
TURKISH
VIETNAMESE

ACT

Government

If you need interpreting help, telephone:

SECTMTPE YNNIV P SV SUCTT I} XPLIN OIS SR,

R ERRME, WITRIE:

Ako trebate pomo¢ tumada telefonirajte:

Av xpeLdlecte Srepunvén TNAEOOVIGETE 6T0

Se avete bisogno di un interprete, telefonate.al numero:
:Jf;SblhaJLub&figaﬂJIJELfla'uAMLg?ﬁqJSl

Se vocé precisar da ajuda de um intérprete, telefone:

Ako BaM je moTpebHa romMoh npesoznoLa TeaethoHUpajre:

Si necesita la asistencia de un intérprete, llame al:
Terciimana ihtiyacimz varsa liitfen telefon ediniz:
Né&u ban can mot ngudi théng-ngdn hady goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
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File No: 03/0766

Gentle Nails
Shop 17 Garema Centre

70 Bunda St
Canberra City ACT 2601

pear [ NEG—_

lnfec_tion control inspections conducted 10 March & 23 March 2015

infection control practices at Gentle Nails will be in accordance with ACT Health
Infection Control for office practices and other community based services Code of
Practice 2005 when the following recommendations have been implemented:

e Roll-on wax cartridges must be discarded after.each use, even if there is wax

remaining in the cartridge.
o AnImprovement Notice has been issued to you addressing this.

o A further inspection will be conducted to check for compliance with
the Improvement Notice.
e Install a wall mounted paper towel holder at the hand washing sink. This will
keep the paper towel dry. ' ' .
e Display ACT Health equipment cleaning instructions at equipment washing

sink and foot spa bath.
o Follow the cleaning instructions. - ,
e A smooth impervious mat should surround the treatment bed.

Please call me on 6205 1376 if you have any questions regarding this inspection or
any infection control issues.

Yours sincerely

P

Sam Kelly ' _
Public Health Officer, Infection Contro

Health Protection Service -
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611
26 March 2015
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File No: 03/0766

Gentle Nails

Shop 17 Garema Centre
70 Bunda St '
Canberra City ACT 2601

Dear-

Infection control inspection conducted 14 January 2015

Infection control practices at your beauty salon will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following recommendations

have been implemented:

- e Install wall mounted paper towel dispenser near the hand washing sink. This
will stop the paper towel from getting wet. ' :
e Hand rests must be cleaned with detergent and water after each customer;
alternatively a fresh disposable liner or a fresh cloth towel may be placed over
the hand rest for each new customer. :
", ~ Wipe over surface of manicure table with baby wipe or detergent and water
and dry after each client. o
e Al nail buffers are to be kept in a clean and serviceable state. .
o Replace buffers when red foam shows through black file surface.
e Wipe over surface of handpiece attachment with detergent based cleaner
" (e.g. spray & wipe) and dry after each client. . _ _
e Display ACT Health equipment cleaning instructions at equipment washing
sink and foot spa bath. :
o Follow the cleaning instructions provided
e A smooth impervious mat should surround the treatment bed.

Please call me on 6205 1376 if you If you have any questions regarding this
inspection or any infection control issues.




Yours sincerely
7
//

Sam Kelly
Public Health Officer, Infection Control

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611
20 January 2013 '
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Nails

Dear [N

Infection control inspection 14 November 2016

Infection control practices at Beauty Central/Love Nails Belconnen nail salon will be
in accordance with ACT Health Infection Control Guidelines 2006 when the following

hayve been implemented:

e Regularly clean all surfaces in the salon to reduce the level of environmental
contamination such as dust.

e The carpet is to be vacuumed-at |east daily and as required. Consideration
should be given to replacing the carpet with a hard floor surface to facilitate
cleaning. - '

e Remove unused appliances from the premises. '

¢ If equipment becomes blood stained, only the re-usable metal equipment can
be placed aside for cleaning, All other items should be disposed of into the
rubbish.

¢ Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed.

e Change the towel on the hand rest after each client.

e Ensure all stock eyelashes are stored in covered containers to protect from
environmental contamination. e ’

e  After completing an eyelash extension procedure, discard the next few lashes
on the strip to reduce the likelihood of cross contamination.

Please ensure all staff working‘at Love Nails Belconnen are informed of the above
procedures. All staff should also follow the procedures outlined in the ACT Health
document Infection Control for Shopping Centre Nail Salons, Sept 2015.

The salon will be inspected at regular intervals to check for compliance with the
above and the procedures outlined in the ACT Health document.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.




Yours sincerely

forthoaed

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

14 November 2016
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File No: 10/608
Beauty Central/Love Nails '

lnfectlon control inspection 28 June and 30 June 2016

Infection control practices at Beauty Central/Love Nails Belconnen nail salon will be
in accordance with ACT Health Infection Control Gu|del|nes 2006 when the following
have been implemented:

- o All appliances are to be kept in a clean hygienic and appropriately maintained
and serviced state
o Ensure the hand washing sinks in the salon are clean at all times.
o Ensure the wax cartridge heating blocks and covers are clean at all
times.
e Ensure used wax cartridges are dlsposed of after each customer even if there
is wax remaining in the cartridge.
e Wipe over the surface of the handpiece with a detergent based cleaner after
each customer, A baby wipe is suitable for this purpose.

Please ensure all staff working at Love Nails Belconnen are informed of the above
procedures. All staff should also follow the procedures outlined in the ACT Health
document Infection Control for Shopping Centre Nail Salons, Sept 2015.

The salon will be inspected at regular intervals to check for compliance with the
above and the procedures outlined in the ACT Health document.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely
R.1 WM

Romaine Huggett

Public Health Officer, Infection Control, Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

30 June 2016
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Beauty Central/Love Nails
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Infection control inspection 3 December 2015

Infection control practices at Beauty Central/Love Nails Belconnen nail salon W|]I be |
in accordance with ACT Health Infection Control Guidelines 2006 when the following
have been implemented:

e Metal burr heads must be cleaned after every customer. After the metal bur
heads have been soaked in acetone, they must be cleaned in detergent and
water, dried and a 70% alcohol solution applied before re-use, as per the
equipment cleaning instructions.

e Gloves must be placed in a drawer of the manicure table and the acrylic nail
table for use if a customer starts to bleed.

o Display the ACT Health Equipment Cleaning and Foot Spa Cleaning
instructions within the salon.

Please ensure all staff working at Love Nails Belconnen are informed of the above
procedures. All staff should also follow the procedures outlined in the ACT Health
document Infection Control for Shopping Centre Nail Salons, Sept 2015.

The salon will be inspected at regular intervals to check for compliance with the
above and the procedures outlined in the ACT Health document.

Please contact me on 6205 5430 if you have any questions regarding the inspectioh
or any other infection control issues.

Yours sincerely

’Q ( W‘H’

Romaine Huggett

Public Health Officer, Infection Control, Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

3 December 2015
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Beauty Central/Love Nails

pear [

Infection control inspection conducted 30 July 2015

Infection control practices at Beauty Central/Love Nails nail salon will bein
accordance with ACT Health Infection Control Guidelines 2006 when the following
have been implemented:

e Cuticles should only be softened and pushed back. Cuticles can only be cut if
the equipment has been sterilised in an autoclave.

e All equipment used on a client must be cleaned after each use or disposed of
into the rubbish. This also includes any equipment used on re-filling of acrylic
nails. Used equipment must not be placed back into the manicure drawer.

e Wipe over surface of handpiece attachment with detergent and dry after each
client. Baby wipes may also be used for this purpose.

e Metal burr heads must be cleaned after every customer.

e When cleaning the foot spa, the plug should be pushed down to allow a 4cm
depth of water for effective cleaning.

e Clean the waxing pots and wax cartridge unit. All appliances are to be kept in
a clean hygienic and appropriately maintained and serviced state.

e Roll on wax cartridges are single client use only. Any wax remaining in the

" cartridge after a treatment is to be discarded or the cartridge labelled with
your client’s name and stored for later re-use. :

e If using disposable liners, a new liner must be used for each customer and be
discarded after use. ' '

o Eyelashes used in eyelash extension procedures should be stored in a
container to reduce environmental contamination.

Enclosed are the ACT Health equipment cleaning and foot spa cleaning instructions
for display In the salon. Also enclosed is the ACT Health Infection Control for nail
- salons document. Please all staff have access to this document. .

If you decide to proceed with purchasing autoclaves for any of your ACT salons,
please contact the Health Protection Service for assistance,




Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues. '

Yours sincerely
4 IW’
Romaine Huggeit
Public Health Officer
Infection Control
Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611
3 August 2015
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Beauty Central Gungahlin :
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Infection control inspection 5 January 2017

Infection control practices at Beauty Central Gungahlin will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented:

e Wipe over the surface of the handpiece with a detergent based cleaner (such
as a baby wipe) after each customer.

e Metal bur heads must be cleaned after every customer: After soaking in
acetone clean the bur heads as per the provided equipment cleaning
instructions. :

e Before applying alcohol to the foot spa, ensure the spa is dried with paper
towel or a fresh clean cloth towel.

e Ensure surfaces such as the treatment bed and floors are cleaned with a
detergent based cleaner.

* Replace or repair all chairs that have worn vinyl to facilitate cleaning.

Please display the ACT Health Equipment Cleaning and Spa Cleaning Procedures in
the salon.

Please ensure all staff working at Beauty Central Gungahlin are informed of the
above procedures. All staff should also follow the procedures outlined in the ACT
Health document Infection Control for Shopping Centre Nail Salons, Sept 2015.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues. '

Yours sincerely
(
~ Romaine Huggett
Public Health Officer, Infection Control, Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611
5 January 2017
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File'No 14/232
Canberra Nails and Spa
Unit 1/39-47 Bowman St
- Macquarie ACT 2614

Dear-

Infection control inspection conducted 25 January 2017

Infection control practices at Canberra Nails & Spa will be in accordance with
ACT Health Infection Control for office practices and other community based sefvices
Code of Practice 2005 when the following recommendation is implemented:

e To ensure an adequate clean of all equipment, the plug should be pushed
down in the equipment washing sink so that the equipment is fully immersed
in water and detergent.

| have enclosed the Vietnamese and English versions of the nail salon information
sheets. Please read these and follow the infection control informatlon provided,
including the autoclave information. :

Please contact me on 6205 1376 if you have any questions regarding the inspectlon .

or any other infection control issues.

Yours sincerely

Sam Kelly

Public Health Officer

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

27 January 2017
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Canberra Nail and Spa
Unit 1/39-47 Bowman St
Macquarie ACT 2614

pear I
Infection control inspection conducted 24 May 2016

Infection control practices at your nail salon are in accordance with
ACT Health Infection Control guidelines for office practices and other community
based services 2006.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

<

Romaine Huggett :
Public Health Officer
Infection Control

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

24 May 2016
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Canberra Nail and Spa |
Unit 1/39-47 Bowman St
Macquarie ACT 2614
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Infection control inspection co'n'ducted 15 December 2015

Infection control practices at your beauty salon will be in accordance with

ACT Health Infection Control for office practices and other community based services
Code of Practice 2005 when the following recommendations have been
implemented: -

If using cloth towels to dry hands, a single use towel must be used each time.
All used equipment should be placed in a plastic container for transfer to the
cleaning area. Used equipment must not be placed back into the manicure
table drawers without being cleaned.
Disposable bur heads must be discarded into the bin after being used on a
customer:

o Place the new bur head on the handpiece in front of the next

customer. _

To ensure an adequate clean of the foot spas, the plug should be pushed
down to fill the spa with water to a depth of 4cm. ‘
To ensure an adequate clean of all equipment, the plug should be pushed
down in the equipment washing sink so that the equipment is fully immersed
in water and detergent. i :
Roll-on wax cartridges must be discarded after each use, even if there is wax -
remaining in the cartridge. Alternatively they can be labelled with your
client’s name and stored for later use on that client only after the applicator:
head has been wiped over with a detergent based wipe.
Ensure tweezers are washed in detergent and water and dried before the
application of 70% alcohol. '




Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues. :

“Yours sincerely

R WW%.

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

21 December 2015
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Canberra Nail and Spa
Unit 1/39-47 Bowman St
Macquarie ACT 2614

Dear [N

Infection control inspe'ctibn conducted 21 May 2015

.Infection control practices at your beauty salon will be in accordance with
ACT Health Infection Control for office practices and other community based services
Code of Practice 2005 when the following recommendations have been
implemented:

e All equipment, including files and buffers, used on a client must be cleaned
after each use or disposed of into the rubbish.

e Ensure tweezers aré washed in detergent and water after each use and dried
before the application of 70% alcohol.

e The undersides of the wax pot lids need to be cleaned to prevent wax
contamination. '

e Roll-on wax cartridges must be discarded after each use, even if there is wax
remaining in the cartridge.

e Ensure alaundry sanitiser is added to each wash, such as Napisan™, Canesten
Hygiene Rinse™ or Dettol Sanitising Laundry Rinse™ (available in
supermarkets).

Please conta‘ct me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

. Yours sincer_ely

Sam Kelly

Public Health Officer, Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611 o

21 May 2015
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Capital Star Nails & Beauty
Shop 3 Manuka Village
18-26 Furneaux St
Manuka ACT 2603

Infection control inspection conducted 16 November 2016 |

Infection control practices at Capital Star Nails & Beauty will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following has been implemented:

e Wipe over the surface of the handpiece with a detergent based cleaner (suchas a
baby wipe) after each customer.

e Disposable bur heads must be discarded into the bin after being used on a
customer:

o Place the new bur head on the handpiece in front of the next customer

e Soak the coloured towels in Napisan™ prior to washing or add a liquid sanitiser
such as Canesten Hygiene Rinse™ or Dettol Sanitising Laundry Rinse™ (available in
supermarkets) to each coloured towel wash.

e After completing an eyelash extension procedure, discard the next few lashes on
the strip or discard the lashes that have been removed from the pot to reduce
the likelihood of cross contamination of the stock lashes.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

£ 1 Hugget

Romaine Huggett

Public Health Officer

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

21 November 2016
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Capital Star Nails & Beauty
Shop 3 Manuka Village

" 18-26 Furneaux St

Manuka ACT 2603

pear I
Infection control inspection conducted 16 May 2016

Infection control practices at Capital Star Nails & Beauty will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community '
based services 2006 when the following recommendation has been implemented:

e The outsides of the wax pots need to be cleaned.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues, '

Yours sincerely

Sam Kelly

Public Health Officer

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

16 May 2016



0>

ACT

Government
Health

. . File No: 10/655

Capital Star Nails & Beauty
Shop 3 Manuka Village

" 18-26 Furneaux St
Manuka ACT 2603

Dear-

Infection control inspection conducted 30 September 2105

Infection control practices at Capital Star Nails & Beauty will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following recommendation has been implemented:

o - Metal burr heads must be cleaned after every customer; wash in detergent
and water then disinfect using 70% alcohol.
o Soaking these in alcohol before cleaning may make the bur heads
harder to clean.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues. -

Yours sincerely

Sam Kelly
Public Health Officer
Infection Control .

Health Protection Service ‘ ,
* Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

30 September 2015
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Capital Star Nails & Beauty
_Shop 3 Manuka Village

18-26 Furneaux St

Manuka ACT 2603

Dear-

Infection control inspection conducted 17 February 2015

Infection control practices at your beéuty'salon will be in accordance with ACT Health.
Infection Control Guidelines for office practices and other community based services
2006 when the following recommendations have been implemented:

~ At the time of inspection half full wax cartridges were observed in the beauty room.
The inspectors were advised that these cartridges are only used for training purposes
only.
e FEnsure these cartridges are clearly marked for training’ or SImIIar, o) that
they cannot be used on a customer.

e The outside of the wax pots need to be cleaned.
.Please contact me on 6205 1376 if you have any questions regarding the inspection
orany other infection control issues.
Yours sincerely

Jy/

At Ey
Sam Kelly
Public Health Officer
Infection Control
Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

18 February 2015




ACT A 4 HeaItP;'Protection Service
' : 1583337 35?

Government _ COMPLAINT FORM Complaint # .. =28 Ll biwsd,
Health  File# SR [I6IR..
Click on “Security Warning — Options” then “Enable This Content” to make drop downs available. *Grey Sections to be completed by BSS
| complainant's Name (CN) [ EGzG - I: (CN) Refused

Mailing Address (MA)  N/A I~ (MA) Refused

Phone Contact (PC) _ _ I~ (PQ)

Alleged Premises/Person (AP) Modern Nails Canberra Centre .I'Z (AP) N/A

Complaint Details: (To keep complaint form to one page, limit complaint details to five lines)

Complainant alleging that conditions in salon are dirty and that hand hygiene practices are not appropriate e.g.
handling other items without washing hands, touching exfoliating scrub dispensing spatula with dirty hands then
returning spatula to scrub and rinsing hands withoit using soap. Also has concerns about water coming from spa
chair - black residue was coming from water outlets. Concerns about reuse of equ;pment especially pedicure

equipment.

Product/Sample details: Choose an item or add if unlisted Date Click here to enter a date
(where applicable) :

Complainant willing to provide evidence and attend court proceedings? £ Yes £ No
Complaint Category  Alleged Infection Control complaint
‘Source of complaint  Phone .
Received by Sam Kelly . Date & Time 25/06/2015 4:15 PM
Referred to  Sam Kelly Date__/__/__Time___am/pm
Acknowledgement letter sent to complalnant Date / /

Investigation Actions

Salon complaint inspection conducted 26 June 2015. Discussion with proprietor about spa & equipment
cleaning and hand washing practices. All these practices are in accordance with the IC guidelines.

Also requested proprietor to run the (all) spa chairs to check water quality — no issues observed at time.
Some exfoliating gel dispensing practices to be changed slightly. Proprietor willing to _co-o'pera_tg and

instigate change.

Responded Date 26 / 06 / 2015Time 10.30 AM
Responded by (Select one only): Email O Letter O Phone [ inPerson X

Complaint Type* | 101 Food Type* | lIssue* 43 Result* 1

*See reference document for corresponding number to be entered

Complainant advised by (select one only): Email [0 Phone X In Pérson [ N/A O

Letter type BSS to send ~ 9 F.A. D N.F.A D N/A X~tLetter type must be selected, select N/A if mailing address is unavailable

Officer: Chm KC Al AEES Wé 26.6.15". /2 OOW:

(Print) (Signature) -+ . /4 {Date) (Time)’

Data éntry completed Ii[l//l.etter sent (if applicable) [ BSS Membeér (Print):

.,-' - F:: \) Q\./
ENTERED NS e |
7 6 JUN 2015 : . ' |
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File No: © 07/01675

Modern Nails C@P Y

Infection control re-inspection conducted 7 January 2015

‘Infection control practices at your nail salon will be in accordance with ACT Health
Infection Control Guidelines 2006 once the following have been implemented:

e All used blades must be disposed of directly into an approved sharps container.
BLADES MUST NEVER BE CLEANED AND RE-USED. |

e Sinks used for washing equipment should not be used for hand washing or
w'ashing eating and drinking utensils. Ensure all staff wash their hands at the

. hand basin in the pedicure area and NOT in the back room.

e Wipe over surface of handpiece attachment with detergent and dry after each
client. Alternatively a baby wipe may be used. ‘

e Use a fresh disposable liner or a fresh cloth towel over the hand rest for each

© new customer.

An unannounced inspection will occur to check for compliance with the above and
also to inspect the beauty services offered at Modern Nails.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or if you have any other infection control issues.

Yours sincerely

PW

" Romaine Huggett
Public Health Officer,
Infection Control
Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611
7 January 2015
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] File No: 15/000410

Civic Nails

I _
o COPY

Infection control inspection conducted 18 July 2017

Infection control practices at Civic Nails will be in accordance with ACT Health
Infection Control Guidelines for office practices and other community based services
2006 when the following are in place:

¢ Cease using and dispose of all used foot graters. Due to the presence of a re-
useable sharp, these items can only be reused if they have been cleaned,
disinfected and then sterilised in an autoclave.
e Used equipment must not be put back into the pedicure trolley unless it has
been cleaned.
o All used equipment should be placed in a plastic container for transfer
to the cleaning area.

Please contact me on 6205 5430 if you have any questions regarding the inspection,
the translations or any other infection control issues.

Yours sincerely

ﬁtﬁvvm/w#

Romaine Huggett

Public Health Officer

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

21 July 2017



ACT

Government

Health

_ ' ' File No: 15/000410

Civic Nails

Dear-

Infection control inspection conducted 7 December 2016

Infection control practices at Civic Nails will be in accordance with ACT Health
Infection Control Guidelines for office practices and other community based services
2006 when the following recommendations are in place. The items in the bold print
were mentioned in the previous report and must be undertaken,

e Used equipment must not be put back into the pedicure trolley unless it has
been cleaned.
o All equipment used on a client must be cleaned after each use or
disposed of into the rubbish. '
e Do not clean equipment in running water.
o Towash all reusable equipment, ensure that the plug is placed in the
sink and filled with warm water and detergent.
"o - Display ACT Health equipment cleaning instructions at equipment washing
sink and foot spa bath. -
o Follow the cleaning instructions provided.
. e Wash all reusable equipment in a durable container (such as a lunch box or
small bucket) within the kitchen sink, leaving the sink for kitchen items only.
~e Use paper towel in the kitchen area to dry hands. :
o Cloth towels are to be washed after.each use. Do not hang cloth
towels so they can be used many times before being washed..
e Wipe over the handpiece, table top and hand rest with a detergent based
cleaner after each customer.
o A lot of dust was found on the manicure bench tops and in the
manicure table drawers.

Please contact me on 6205 1376 if you have any questions regarding the inspection,
the translations or any other infection control issues.




-
w) (4"\

Yours sincerely

e d
=

= 4
7
Sam Kelly
Public Health Officer
Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

19 December 2016




ACT Health Protection Service

0 [ COMPLAINT FORM

1 7
35
Health
Click on “Security Warning — Options” then “Enable This Content” to make drop downs available.

Complainant's Name (CN) - : I (CN) Refused

maing Address (va) | Rt

Phone Contact (PC) ™ (AP) N/A

Alleged Premises/Person Civic Nails
File Name Civic Nails_File Number 15/000410

Complaint Details: (To keep complaint form to one page, limit complaint details to five lines)
Had a leg wax done 30 November 2016, alleging burns to her legs as a result. Burns on both legs in random places.

Product/Sample details: Choose an item or add if unlisted Date Click here to enter a date.
“{where applicable)

C Yes C No

Complainant willing to provide evidence and attend court proceedings?

Complaint Category  Alleged Infection Control complaint

Source of complaint Canberra Connect
Received by Sam Kelly Date & Time 05/12/2016 8:45 AM

Referredto  Sam Kelly Dat
Acknowledgement letter s

Investigation Actions

.Discussion with-he proprietor of Civic Nails regarding complaint - she believes that the waxing injuries are due to
technique rather than temperature. The wax rollers are set to 5 on a scale of minimum to maximum (> #6) and[lillzdvised that
she has taught staff to set on this temperature only. She further advised that she tests the wax on a strip (to determine if roller
flowing freely), then temperature checks on her own hand and then on first application of the wax asks the client if the wax is too
hot. She believes she knows which staff member conducted the waxing and she will speak with this staff member about

technique. : e

Issue* type does not fit any given category

Investigation Commenced Date _ 5 /12 / 2016 Time 4.15pm am/pm

Responded by (Select one only): Phone

Complaint Type* | 108 Food Type* Issue* N/A | Result* 3

Complainant advised by (select one only): Email 0 Phone ﬁ In Person L1 N/A O

Complaint Advised Date 09 /12 2016 Time 2PM

|

*See reference document for corresponding number to be entered - ‘
|

|

|

Letter type BSS to send ~ > F.A. O nra O N/A [ ~tetter type must be selected, select N/A if malling address is unavallable

Officer: __Sam kelly M% 07/12/2016 2.20pm
(Print) v l _ ( l?ate) A _ {Time)

i
|
i
|
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_ File No: 15/000410

Civic Nails

Dear- ,

Infection control inspection conducted 31 May 2016

Infection control practices at Civic Nails will be in accordance with ACT Health
Infection Control Guidelines for office practices and other community based services
2006 when the following recommendations are in place.

e Towash all reusable equipment, ensure that the plug is placed in the sink and
filled with warm water and detergent. Do not clean equipment in running
water. ,

e All equipment used on a client must be cleaned after each use or disposed of
into the rubbish. .

o Used equipment must not be put back into the manicure/acrylic nail
table drawers unless it has been cleaned.

o Used equipment must not be put back into the pedicure trolley unless
it has been cleaned.

A copy of the Vietnamese translations of ACT Health Infection Control information
- for Nail Salons has been left at the salon; please tell your staff to read these.

Please contact me on 6205 1376 if you have any questions regarding the inspection,
the translations or any other infection control issues.

Yours sincerely

Sam Kelly

Public Health Officer

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

4

1 June 2016

S
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Civic Nails

pear [

Infection control inspection conducted 14 October 2015

Infection control practices at Civic Nails are in accordance with ACT Health Infection
Control Guldelines for office practices and other community based services 2006.

As discussed at the inspection you should:
e Obtain a sharps container that can be properly sealed when full.

Please contact me on 6205 1376 if you have any questions regarding’the inspection
or any other infection control issues.

Yours sincerely

Sam Kelly -

Public Health Officer
Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

14 October 2015

!
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Civic Nails

-

" Infection control licensing inspection conducted 2 September 2015

The Infection Control Licence Application for Civic Nails to operate at

~ CG10 Canberra Centre 148 Bunda Street Canberra City has been approved. Please
find enclosed the licence certificate and a copy of the plans submitted as part of the
application. The plans were assessed as meeting the requirements of the Public
Health Act 1997 and have been annotated accordingly.

As discussed at the inspection you should:

e Label all spray bottles with the name of the chemical contained inside.
. e Provide a laundry basket to the hand wash basin area.
e Obtain a sharps container that can be properly sealed when full.

Feel free to contact me on 6205 1376 if you have any questions regarding the
inspection or any other infection control issues.

Yours sincerely

%g;

Sam Kelly

Public Health Officer

Infection Control .

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

3 September 2015

¢
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File No: 15/330

CNT Nails and Spa

e

Infection Control inspection conducted 19 July 2017

Infection control practices at CNT Nails and Spa Tuggeranong will be in accordance
with the ACT Health infection Control for office practices and other community based
services Code of Practice 2005 when the following procedures are in place:
e Hands must be washed before touching the customer, this includes before
removing shellac.
e The manicure table, the hand rest and the handpiece should be wiped over
with a soap based cleaner after each customer.
e Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed.
e Ensure the foot spa is dried before spraying with 70% alcohol. If the spa is
wet the 70% alcohol is diluted and will not kill germs.
Foot spa cleaning method:
o Puton clean gloves;
Place plug in spa and fill with warm water to a depth of 4cm;
Add DETERGENT to the water or use a heavy duty cleaning product;
Scrub with a brush;
Drain the water and then rinse with hot water ¢
Dry with paper towel or a fresh clean cloth towel;
Disinfect with 70% alcohol.

o 00 0O0 O

If you have any questions regarding the inspection or other infection control issues
ple:?e call me on 6207 6501.

p—l

- Yours sincerely

Sandy Wynn

Infection Control Coordinator

Health Protection Service A

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
21 July 2017
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I File No: 15/330

CNT Nails and Spa

Dear[ I

Infection Control inspection conducted 15 November 2016

Infection control practices at CNT Nails and Spa Tuggeranong will be in accordance
with the ACT Health Infection Control for office practices and other community based
services Code of Practice 2005 when the following procedures are in place:

e The manicure table, the customer hand rest and the handpiece should be
wiped over with a soap based cleaner after each customer.

e Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed.

If you have any questions regarding the inspection or other infection control issues
please call me on 6207 6501.

Yours sincerely

JQW7~

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

18 November 2016



ACT Health Protection Service

 Government COMPLAINT FORM

Health .
Click on ”Securltl Warning — Options” then “Enable This Content” to make drop downs avallable .Grey Sectlons to be completed by BSS
Complainant's Name (CN) [ HNNNENESEEE " (CN) Refused

Mailing Address (v4) [ N ™ (MA) Refused
Phone Contact (PC) _ I (AP) N/A

Alleged Premises/Person CNT Nails & Spa

File Name CNT ails & Spa File Number 15/000330

Complaint Details: (To keep complaint form to one page, limit complaint details to five lines)

Complainant had a manicure on 28/5/16 and is concerned that the equipment used on her was not clean as the
equipment used to remove her Shellac and push back her cuticles had another colour nail polish on. Hercuticles
wggmm_rme,d,usmga_aumle_cuﬁﬁ[ She also noted the autoclave bags that the manicure kit in, had not changed
colour. When she queried this with the staff in addition to the other colour nail polish being present on the
equipment, the staff member replied “no understand”. The complainant also noted other staff started talking in
Vietnamese and started cleaning up after she spoke to the staff member.

Product/Sample details: Choose an item or add if unlisted Date Click here to enter a date.
(where applicable)

Complainant willing to provide evidence and attend court proceedings? € Yes € No

Complaint Category  Only choose an item from the list
Source of complaint  Only choose an item from the list
Received by Romaine Huggett Date & Time 30/05/2016 10:36 AM

Referredto  Sandy Wynn 3 Date30/ i 05 /16 Time 12 55 am:/pm

Acknowledgement Ietter; j

Nd‘rﬁl‘ﬁul&@i

Investigation Actions

CoT Naiks e Spo vicdeo by Joarchy Urman o 616, AL

/ )
Homs used 'borgmovo Jhelloe oo (‘/w{}hed al\tlo, g:cLu
Some m.)shé/rj w OHoy Qoumrvonf oA moJ{ch (N

rnNoOn nail poleh +to lnol/\@ia To §tefP thay ove a showpe

_éQ}-P/rv\QY\’f rmnl 4o toke cace . W]ﬂ‘h@fpv’ ~ - e Far Pad
-H«eu donot cuf ¢cuhchas

Investlgation CommencedDate !/ & / b Time %] am /-pm
Responded by (Select one only): Email O Letter O Phone O in Person &2

Complaint Type* |]O g Food Type* Issue* 35 Result* 4]

*See reference document for corresponding number to be entered

Complainant advised by (select one only): Email O Phone . inPerson 1 N/A ]
Complaint Advised Date {/ Lo/ 16 Time 330 anT7 pm

Letter type BSS to send ~ = F.A. d NFA O N/A [ ~Letter type must be selected, select N/A If mailing address s unavailable

Officer: (S@WJAJ V\k‘lﬁn Vﬂ'{/z//f/ [ - b - 16 4\3023 .

(Prmt) (Slgnature) , _ (Date) ({Time)




Health

I Fle No: 15/330

CNT Nails and Spa

Dear NN

Infection Control inspection conducted 17 May 2016

Infection control practices at CNT Nails and Spa Tuggeranong will be in accordance
with the ACT Health Infection Control for office practices and other community based
services Code of Practice 2005 when the following procedures are in place:

e Used equipment (including files and buffers) MUST NOT be put back into the
nail table drawer.
e Used equipment must not be allowed to come into contact with clean
equipment:
o Cease placing used equipment into the mesh basket on the nail table;
o Use a separate container (that has no perforations) for equipment that
requires cleaning,
e The handpiece should be wiped over with a detergent based cleaner after

each customer.
e Gloves must be placed in a drawer of each nail table for use if a customer

starts to bleed.

If you have any questions regarding the inspection or other infection control issues
please call me on 6207 6501.

Yours sincerely

bty —

Sandy Wynn
Infection Control Coordinator

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 _

Locked Bag 5005, Weston Creek ACT 2611

19 May 2016
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CNT Nails and Spa
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Infection Control inspection conducted 20 November 2015

Infection control practices at CNT Nails and Spa Tuggeranong will be in accordance
with the ACT Health Infection Control for office practices and other community based
services Code of Practice 2005 when the following procedures are in place:

e The nail table surface should be wiped over with a detergent based cleaner
after each customer.

e Hand rests must be cleaned with a detergent based cleaner after each '
customer. Alternatively, a fresh disposable liner or a fresh cloth towel may be
placed over the hand rest for each new customer.

e After cleaning the foot spa with detergent and water, the foot spa must be
dried thoroughly with a clean cloth towel or paper towel, before applying
70% alcohol. '

e Place a plug in the sink when washing equipment; scrub the equipment below
the surface of the water.

If you have any questions regarding the inspection or other infection control issues
please call me on 6207 6501.

Yours sincerely

‘(/,/(/(/7/'—-

Sandy Wynn
Infection Control Coordinator

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

26 November 2015




(8

ACT

Government

Health
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CNT Nails and Spa

pear

Infection Control licensing inspection conducted 1 July 2015

Infection control practices at CNT Nails and Spa Tuggeranong are in accordance with
the ACT Health Infection Control for office practices and other community based
services Code of Practice 2005. Your Infection Control Activity Licence has been
approved and a licence certificate is enclosed.

Thank you for submitting plans as part of your licence application.The plans have
been assessed as meeting the requirements of the Public Health Act 1997. Please
find enclosed a copy of your submitted plans that have been annotated accordingly.

If you have any questions regarding the inspection or other infection control issues
please call me on 6205 1376.

Yours sincerely
/'A'/ / ’ Ve
/,izi/cfé (7
‘ P

Sam Kelly

Public Health Officer

Infection Control

Health Protection Service

'Heoward Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

3 July 2015
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Glamorous Nails & Spa — Canberra Outlet Centre

Dear-

Infection Control 'inspection conducted 21 November 2016

Infection control practices at Glamorous Nails & Spa, Canberra Outlet Centre will be
in accordance with ACT Health Infection Control Guidelines for office practices and
other community based services 2006 when the following procedures are in place:

e Used equipment must not be put back into the manicure/acrylic nail table
drawers unless it has been cleaned. ‘

e Hand rests must be cleaned with detergent and water after each customer;
alternatively a fresh disposable liner or a fresh cloth towel may be placed over
the hand rest for each new customer,

You should know that the salon cleanliness was brought to an acceptable standard at
the time of the inspection proving that your staff have a sound understanding of
cleaning requirements. '

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues. ‘

Yours sincerely

Sam Kelly .-
Public Health Officer, : - -
Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

21 November 2016
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Glamorous Nails & Spa — Canberra Outlet Centre

oear

Infection Control inspection conducted 24 May 2016

Infection control practices at Glamorous Nails & Spa, Canberra Outlet Centre will be
in accordance with ACT Health Infection Control Guidelines for office practices and
other community based services 2006 when the following procedures are in place:

e Wipe over surface of handpiece with a detergent based product and dry after
each client. ' :
e Display ACT Health equipment cleaning instructions at equipment washing
sink and foot spa bath. '
o Follow the cleaning instructions provided

A copy of the Vietnamese translations of ACT Health Infection Control information for
Nail Salons was left at the salon at the time of inspection; please ensure your staff
read these.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Sam Kelly

Public Health Officer,

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

24 May 2016
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Glamorous Nails & Spa — Canberra Outlet Centre

Dear-

Infection Control inspection conducted 29 September 2015

Infection control practices at Glamorous Nails & Spa, Canberra Outlet Centre will be
in accordance with ACT Health Infection Control Guidelines for office practices and
other community based services 2006 when the following procedures are in place:

e Place a pair of gloves in a drawer of each nail table for use if a customer is
accidently cut and starts to bleed during a treatment.

e Hand rests must be cleaned with a detergent based cleaner after each
customer; alternatively a fresh disposable liner or a fresh cloth towel may be
placed over the hand rest for each new customer.

e Wipe over the handpiece and table top with a detergent based cleaner after
each customer. '

e Wash all reusable equipment in a durable container (such as a lunch box or
small bucket) within the kitchen sink, leaving the sink for kitchen items only.

Please contact me on 6205 1376 if you have any questions regarding the
inspection or any other infection control issues.

Yours sincerely
[%55«
Sam Kelly
Public.Health Officer,

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

29 September 2015
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File No: 15/757 and 15/756

Glamorous Nails & Spa

Dear -
Infection Control licensing inspection conducted 12 and 13 January
2015 at Erindale Shopping Centre and Canberra Outlet Centre

Infection control practices at Glamorous Nails & Spa will be in accordance with ACT
Health Infection Control Guidelines 2006 when the following procedures are in place:

e Purchase sharps containers for each of the premises.
Blades must be removed from the holder after each treatment and disposed
of into the sharps container.

o Blades must never be washed and/or reused.

e Place a pair of glovesin a drawer of each nail table for use if a customer is
accidently cut and starts to bleed durihg a treatment.

e Wipe over the handpiece, table top and hand rest with a detergent based
cleaner after each customer.
Ensure all alcohol used for disinfecting is 70% alcohol.
Transport cleaned equipment to and from Queanbeyan |n rigid, plastic airtight

containers.
e - Roll-on wax cartridges must be discarded after each use, even if there is wax

remaining in the cartridge.

Autoclave (located at Queanbeyan Glamorous Nails & Spa):
e Packs must be placed in the autoclave with the plastic side up or on their side
using a rack (toast style)
o |f packs are lying flat on the autoclave tray they must not overlap
each other, they need to be in a single layer
o Contact the autoclave supplier to see if they sell a suitable rack for use
in the Runyes 8L autoclave.
e -The printout must be checked and signed before the load is released.
_e Itis recommended that a Class 6 emulating indicator be placed in each

autoclave load:
o Record the indicator result as pass or fail on the autoclave printout.



Your licence application for both sites has been approved and the licence certificate
is enclosed.

Please contact me during business hours on 6207 6501 if you have any questions
regarding the inspection or if you have any infection control issues.

Yours sincerely

Saridy Wynn

Infection Control Coordinator

Health Protection Service '
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

16 January 2015
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Glamorous Nails-&.Spa

Infection control inspection conducted 5 January 2017

Infection control practices at your salon will be in accordance with ACT Health
Infection Control Guidelines 2006 when the following procedures are in place:

e Hands must be dried with paper towel or a single use towel
o Towels should not be left draped over the cupboard doors.
e Used equipment must not be placed back in the drawers of the manicure
table unless it has been cleaned.
e Wipe over the handpiece, table top and hand rest with a detergent based
cleaner after each customer
o Cease using 70% alcohol for this.
e Files and buffers used during a pedicure must be:
o cleaned in detergent and water, and then
o wiped/sprayed with 70% alcohol.
e Wax cartridges must be disposed of immediately after they have been used
on the customer.

Please ensure all staff are aware of these requirements.

If you have any questions regarding the inspection or if you have any infection
control issues please contact me during business hours on 6207 6501.

Yours sincerely

Ay —

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

6 January 2017

oy
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File No: 15/756

Glamorous Nails & Spa

Infection control inspection conducted 19 April 2016

This inspection was conducted in response to a complaint received at the Health
Protection Service regarding infection control practices at Glamorous Nails & Spa -
Erindale.

When the following procedures are in place, infection control practices at your salon
will be in accordance with ACT Health Infection Control Guidelines 2006.
e Used equipment must not be placed back in the drawers of the manicure
table or the pedicure trolley unless it has been cleaned.
e Wipe over the handpiece, table top and hand rest with a detergent based
cleaner after each customer. A
e Wax cartridges must be disposed of immediately after they have been used
on the customer.

Please ensure all staff are aware of these requirements.

If you have any questions regarding the inspection or if you have any infection
control issues please contact me during business hours on 6207 6501.

Yours sincerely

P M —

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

28 April 2016
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ACT ' Health Protection Service

Government COM PLA' NT FORM

Health e
Click on “Security Warning — Options” then “Enable This Content” to make drop downs avmlable *Grey Sectlons to be completed by BSS.

complainant's Name (cN) [ TN I™ (CN) Refused
Mailing Address (MA) [ NN I7(MA) Refused
Phone Contact (PC) I [ (AP) N/A
Alleged Premises/Person Glamorous Nails Erindale

File Name Click here to enter text. File Number_ Click here to enter text.
Complaint Details: (To keep complaint form to one page, limit complaint details to five lines)

Complainant had a pedicure performed at the above premises in January 2016 and has now developed a fungal

infection in both of her big toe nails. The complainant stated the foot spa was cleaned with Spray and Wipe and

was not disinfected after use. She also stated that the buffers, exfoliation blocks etc were cleaned in the foot spa
and then put back on the trolley after use; she did not observe them take them away from the trolley for further
cleaning. Complainant stated that the equipment was then used on the next customer.

Product/Sample details: Choose an item or add if unlisted Date Click here to enter a date.
(where applicable)

Complainant willing to provide evidence and attend court proceedings? C Yes € No

Complaint Category  Alleged Infection Control complaint
Source of complaint Phone
Received by Sandy Wynn Date & Time 18/04/2016 1:30 PM

Referredto  Sandy Wynn'

Acknowledgement letter sent to complaman:

o NoT @57\70

Investigation Actions

Clournevns. Nadils By irolodo m%m&zd_@ﬁb_m_@/‘lm Whigo s
ﬂmﬁ%@d’ Mot of aete palicy 1o 4ge 0o EFald e l}wofﬂu n/&u«
00N e - Thore wyonw 70710 ﬁ‘ol—/@“@&cﬁ\ﬁﬂo%ma .S_‘_ng%@lf-
~they Mreey holol the oo liotion block oo )cm jot do clocur it ook
¢ e i1 / Mol _Wdro foyffovo, Alor @Ma(muz)owmf)@w,%a/wﬂ
— ovw‘%\a u@)od(ﬂgu C‘/(éévhrm

Investigation Commenced Date / Z/ ¥ / /é Time 07 am/ B
Responded by (Select one only): Email 0 Letter [0 Phone [ in Person D/

Complaint Type* Food Type* Issue* Result*
. 0

*See reference document for corresponding number to be entered

Complainant advised by (select one only): Email [0 Phone ZT inPerson 1 N/a [

Complaint Advised Date 22/ & [ é Time /2~ OO am/pm
Letter type BSS to send ~ - F.A. O NFA N/A [ ~tetter type must be selected, select N/A if malling address Is unavailable
(o /r\oéu IAL: vﬂ %’ — o
Officer: YN AN 4 /200
o (oot  (Time)

(Pnnt) (Slgnature)

Ei ?k@T 5':.'., le ‘f’,:.: i)
72 ¢ APR 7016
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File No: 15/756

Glamorous Nails & Spa
Dear |
Infection Control inspection conducted 1 October 2015

Infection control practices at Glamorous Nails & Spa Erindale will be in accordance
with ACT Health Infection Control Guidelines 2006 when the following procedures are
in place:
e Used equipment must not be placed back in the drawers of the manicure
table unless it has been cleaned.
e Wipe over the handpiece, table top and hand rest with a detergent based
cleaner after each customer. '
e After cleaning the foot spa with detergent and water ensure the spa is
thoroughly dried with a clean towel before applying 70% alcohol
o I 70% alcohol is sprayed onto a wet surface the concentration of the
alcohol becomes less than 70% and it is ineffective as a disinfectant.
e All files and buffers used in a pedicure treatment must be disinfected with
70% alcohol after cleaning.
e Transport cleaned equipment to and from Queanbeyan in rigid, plastic airtight
containers,

| have enclosed updated information on Infection Control for Nail Salons and
Equipment and Foot Spa cleaning procedures. It is recommended that you hold a
meeting with your staff to discuss these documents.

Please contact me during business hours on 6207 6501 if you have any questions
regarding the inspection or if you have any infection control issues.

Yours sincerely
L Ay —
Sandy \Iyynn
Infection Control Coordinator
Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
2 October 2015
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File No: 15/757 and 15/756

Glamorous Nails & Spa

Infection Control licensing inspection conducted 12 and 13 .January
2015 at Erindale Shopping Centre and Canberra Outlet Centre

Infection control practices at Glamorous Nails & Spa will be in ac_cordance with- ACT
Health Infection Control Guidelines 2006 when the following procedures are in place:

Purchase sharps containers for each of the premnses
Blades must be removed from the holder after-each treatment and dlsposed
of into the sharps container. .
o Blades must never be washed and/or reused.

e Place a pair of gloves in a drawer of each nail table for use if a customer is
accidently cut and starts to bleed during a treatment.

e Wipe over the handpiece, table top and hand rest w1th a detergent based
cleaner after each customer.

e Ensure all alcohol used for dlsmfectmg is 70% alcohol
Transport cleaned equipment to and from Queanbeyan in l‘lgld plastlc alrtlght
containers.

e Roll-on wax cartridges must be discarded after each use, even if there is wax
remalnmg in the cartridge.

Autoclave (located at Queanbeyan Glamorous Nails & Spa): :
e Packs must be placed in the autoclave with the plastic side up or on their side
using arack (toast style)
/ _o If packs are lying flat on the autoclave tray they must not overlap
each other, they need to be in a single layer
o Contact the autoclave supplier to see if they sell a suitable rack for use
~ in the Runyes 8L autoclave. '
e The printout must be checked and signed before the load is released.
e Itis recommended that a Class 6 emulating mdlcator be placed in each
autoclave load: .
o Record the indicator result as pass or fail on the autoclave printout. -



Your licence application for both sites has-been approved and the licence certificate
is enclosed. :

Please contact me during business hours on 6207 6501 if you have any questlons
regarding the inspection or if you have any infection control issues.

Yours sincerely

Sandy Wynn

Infection Control Coordinator

Health Protection Service.

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

16 January 2015



@g ACT Health, Protection Service A Rt e :T ]
1) Govermen * COMPLAINT FORM Complalnt# ..... 57!.@.%5&.7....,;.;.,.;;._{ B

Health xle#09/2133 ....... i

Click on “Security Warning — Options” then “Enable This Content” to make drop downs avallable *Grey Sections to be completed by BSS

complainant's Name (cN) | N [ R EEEEEEEE I (CN) Refused

mailing Address (vA) | N . I (MA) Refused
Phone Contact (PC) _ I~ (AP) N/A" .

Alleged Premises/Person Crystal Nail & Beauty

File Name Crystal Nail & Beauty_File Number 09/2133

Complaint Details: (To keep complaint form to one page, limit complaint details-to five lines)

The complainant had acrylic nails put on at Crystal Nail & Beauty on 29/3/17. 16hrs later the complamant stated
that the skin around her nails is now red and inflamed and has a tight feeling. Complamant stated that her skin was
cut with the nail file (file placed back in the drawer afterwards);the drill (both the emery and the metal)went over
the top of her cuticles;the acrylic brushes were not washed;theoperator went from the previous client to work on
the complainant without washing her hands.Operator’s name = - Proprietor not willing to discuss.

Product/Sample details; Choose an item or add if unlisted Date Click here to enter a date.
(where applicable)

 Yes (" No

Complainant willing to provide evidence and attend court proceedings?

Complaint Category Alleged Infection Control complaint
Source of complaint Phone
Received by Sandy Wynn Date & Time 30/03/2017 12:15 PM

Referredto  Sandy Wynn Date 30/3 /17 Time 12.15 pm

D

)
14

Acknowledgement letter sent to complainant: Date 30 /.3 / ‘.Z.

investigation Actions

Coustod Nouls  tnoapecked  313:0) (;'\O’?/ca T )9:1",@’(&{25\/
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/
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f‘nuﬁ’)l{}‘fix1ﬂ4 9‘2\@ oroe & Ahe h/LD{D/ 4 \em-eﬂ/ Jouvi_p OK 7L€OLII’1)

Investigation Commenced Date - / / Time - am/pm
Responded by (Select one only): Email [ Letter [J Phone [ in Person B

Complaint Type* | [ (oF Food Type* Issue* 43 Result* |

*
See reference document for corresponding number to be entered

Complainant advised by (select one only): Email ]  Phone E/In Person [] N/a
Complaint Advised Date ¢ l/ 3/ 17 Time 230 am/ pm
Letter type BSS to send ~ - FA. lZf NFEA O na O

“Letter type must be selected; select N/A if mailing address is unavailable

?fficer. d-a/i\é(, VU\/{I’V‘ — 7/’//17—" P37 qun’l

— (Pﬂ"t" (S/gnature)
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File No: 05/02133

Crystal Nail & Beauty
Shop 25A
The Marketplace Gungahlin

Hibberso_n Street ‘g
Gungahlin ACT 2912 py
pear [ N

Infection control inspection conducted 21 November 2016

Infection control practices at your beauty salon will be in accordance with ACT Health
Infection Control Guidelines 2006 when the following is in place:

e Ensure the waxing mat is cleaned with a detergent based cleaner (such as a
baby wipe) after using wax solvent and before the application of 70% alcohol.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

ﬂ'r‘H’W

-Romaine Huggett
Public Health Officer
Infection Control
Health Protection Service ,
Howard Florey Centenary.House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

21 November 2016
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File No: 09/02133

Crystal Nail & Beauty
Shop 25A
The Marketplace Gungahlin

Hibberson Street /
Gungahlin ACT 2912 ,
oear [

Infection control inspection conducted 22 June 2016

Infection control practices at your beauty salon are in accordance with ACT Health
Infection Control Guidelines 2006.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

oy #MW#

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

27 June 2016
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_ CHleNo:  09/02133
Crystal Nail & Beauty

Shop 25A

The Marketplace Gungahlin

Hibberson Street - C@
Gungahlin ACT 2912 ' y

Dear

Infection control inspection conducted 26 October 2015

Infection control practices at your beauty salon are in accordance with ACT Health
Infection Control Guidelines 2006. An additional recommendation made during the
inspection is as follows:

e When cleaning the foot spa, ensure the plug is down, and the spa is filled
with warm water to a depth of 4cm. This will ensure the spa is cleaned
correctly, prior to being rinsed with warm water, dried and disinfected with
70% alcohol.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

26 October 2015 :
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Gilded Nail Designs _ File No: 17/000231

pear [

Infection control licensing inspection conducted 11 April 2017
Infection control practices at Gilded Nail Designs will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in

. place: .

e Hand basins must be solely used for hand washing and not for b'urposes such

as cleaning appliances, washing food and drink utensils or disposing of liquids.

Purchase a durable container for washing the re-useable equipment in. Clean
sink each time after disposing of equipment waste water to prevent cross
contamination to hands during hand washing.

e Used equipment should not be placed back into the clean equipment
container as this potentially contaminates the clean equipment:

_ o Place used equipment into a plastic container to await cleaning.

e Wipe over the drill handpiece after each customer using a detergent based
product (a baby wipe is suitable for this purpose).

e |f using Viraclean™ for cleaning, use diluted 1 in 10 with water. Viraclean™
used undiluted is a disinfectant. If using Viraclean™ for disinfection of
equipment, ensure 10 minutes contact time, then rinse and dry equipment.

A recommendation made during the inspection:

e Consider purchasing 70% alcohol for disinfection of equipment, as it is non-
corrosive, fast drying and does not require rinsing.

Enclosed is your infection control activity licence.

O

s
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"Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues, ‘ ‘

Yours sincerely

@ l HWW
Romaine Huggett

Public Health Officer

- Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611 '

13 April 2017
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File No: 07/1520
Fancy Nails

Shop 12A Hibberson Street
Gungahlin
ACT 2912

ear [
Infection control inspection conducted 31 January 2017

Infection control practices at your beauty salon are in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006. '

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely,

e,

Sam Kelly

Public Health Officer . .

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

31 January 2017
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File No: 07/1520
Fancy Nails

Shop 12A Hibberson Street
Gungahlin

s CoO Py

Dear [INNEGGNEE
Infection control inspection conducted 29 June 2016

Infection control practices at your beauty salon will be in accordance with
ACT Health Infection Control Guidelines 2006, once the following have been
implemented:

o Used equipment (including nail clippers, cuticle pushers, files, buffers) MUST
NOT be put back into the pedicure trolley or nail table drawer.

e Replace the wax pot. All appliances are to be kept in a clean hygienic and
appropriately maintained and serviced state.

e All cleaning products should be labelled correctly.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely,

R theyq o

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

29 June 2016
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File No: 07/1520
Fancy Nails

Shop 12A Hibberson Street %
Gungahlin ' @
ACT 2912

Dear [N

Infection control inspection conducted 17 November 2015

_ Your salon was inspected following a complaint from a member of the public. It is
important that all staff working at Fancy Nails comply with the items below:

e Ensure the foot spas are cleaned and disinfected between uses,
following the method provided in Infection Control for Shopping
Centre Nail Salons. It is important the plug of the spa is pushed down,
so that enough water is present for effective cleaning. The whole
inside of the spa, including the bottom, should be dried with paper
towel prior to the application of alcohol for effective disinfection.

e Ensure all staff use the equipment cleaning bowl for effective cleaning
of equipment. Fill the bow! with detergent and water and immerse the
equipment within the bowl for cleaning. Equipment should never be
cleaned in the foot spa or in running water.

e Used wax cartridges must be disposed of into the bin straight after
each customer even if there is wax remaining in the cartridge.

e Replace the wax pot. All appliances are to be kept in a clean hygienic
and appropriately maintained and serviced state.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues,

Yours sincerely,

4 ;W
Romaine Huggett
Public Health Officer, Infection Control, Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
" Locked Bag 5005, Weston Creek ACT 2611

17 November 2015



. AC‘I’ Health Protection Service

1 Complaint Details: (To keep complaint form to one page, limit complaint details to five linés)

Government COMPLAINT FORM

Health : 4 :
Click on “Security Warning — Options” then “Enable This Content” to make drop downs avai!able "'Grey Sectlons to be completed by BSS 2
Complainant's Name (CN) _ ' ™" (CN) Refused

Mailing Address (MA) Click here to enter, email or postal address ¥: (MA) Refused

Phone Contact (PC) [ ™ (PC)

Alleged Premises/Person (AP)  Fancy Nails I (AP)N/A

The complainant attended the above on Saturday 14/11/15 for a pedicure. At the time she though the footspa had
not been cleaned properly, “old looking” utensils were used, and the salon “looked dirty”. Her cuticles were cut
with a cuticle cutter that had just been rinsed and toenail clippers were used to remove the Shellac on her toes,
ruining her toenails. She felt their practices were poor and requested a discount when it was time to pay. She

p

\]’/ProduthSample details: Choose an item or add if unlisted Date Click here to enter a date.

spoke with the manager who refused. She later phoned the salon to request a refund which was also denied.

(where applicable)

. . o . £ Yes
Complainant willing to provide evidence and attend court proceedings? Yes ta

Complaint Category  Alleged Infection Control complaint
Source of complaint Phone
Received by Romaine Huggett Date & Time 16/11/2015 3:00 PM

Referredto Romaine Huggett : Date . 16 /A1 /157 Time

Investigation Actions

| drooped into Fancy nails unannounced. | spoke with -initially; however her English was limited, so
she called both I (the owners). | completed the compliant inspection with them. No used
equipment in drawers or trolleys. Foot spa cleaning method requires a slight improvement, but is
cleaned and disinfected between uses. Equipment cleaned in laundry tub. The managers claim the
/clippers were used to place a cut in the shellac, which was then pulled off using fingers. The managers
deny that cuticles are cut, but simply softened and pushed back only.

Responded Date 177 Iy }/015 Time 113D /@ 'ezﬂnf\&sswax.
Responded by (Select one only): Email O tetter O Phone MPerson O CQ,HQQ[ @@Fm .

Complaint Type* 101 Food Type* Issue* 42 Result* 3

*See reference document for corresponding number to be entered

Complainant advised by (select one only): Email ] ~ Phone mrson O ~naO

Letter type BSS to send ~ - F.A. D N.F.A D N/A ~Letter type must be selected, select N/A if malling address is unavailable

Officer: RO/YLa,m € H’Mq 6‘” W 11/ /215/5 1'38phq
_ _ (Signature) )

(Prlnt) (_Da[g_} ! ‘ ( Ifjme)

ENTEHED
1.7 NOV 2015
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ACT Health Protection Service

Government ‘ COMPLAINT FORM

Health
Chck on “Security Warning — Options” then “Enable This Content” to make drop downs available "’Grey Sectlons to be comple d by BSS'j
Complainant's Name (CN) - [ (CN) Refused

v
Mailing Address (MA) Click here to enter, email or postal address V" (MA) Refused

Phone Contact (PC) _ I (PC) Refused
Alleged Premises/Person (AP)  Fancy Nails [ (AP) N/A

Complaint Details: (To keep complaint form to one page, limit complaint details to five lines)
Complainant had a pedicure performed at Fancy Nails 3 weeks ago. Complainant stated that they cut her cuticles
and the skin down the side of her toes and that they did not used sterilised equipment. She also stated that used

equipment was placed back into the trolley and that the foot spas had cracks in them.

Product/Sample details: Choose an item or add if unlisted Date Click here to enter a date.
(where applicable)

Complainant willing to provide evidence and attend court proceedings? -

Complaint Category  Alleged Infection Control complaint

Source of complaint Phone
Received by Sandy Wynn Date & Time 06/10/2015 4:00 PM

Referred to  Romaine Huggett - = R St ‘;- Date 8/10/15 T:me 1o'a'm

CYes C No

Investigation Actions

| dropped into Fancy Nails unannounced at approximately 3pm on 07/10/2015. | informed -of the
complaint. | inspected the foot spas. Some of them do have fine cracks, on the top of the spa that does
not affect the functionality of the spa (i.e the treatment area is intact).There was no used equipment in
the pedicure trolleys. The staff claim to only soften and push back cuticles, only trimming hang nails.

: -mformed me Fancy Nails would purchase new spas as part of a new fitout when the lease renews in

July 2016.

Responded Date 7/ 10/2015 - Time 4:55/ pm
Responded by (Select one only): Email (1 Letter (1 Phone [ in Person v’

Complaint Type* 101 Food Type* Issue* 42 Result* 2

*See reference document for corresponding number to be entered

Complainant advised by (select one only): Email 0 Phone v inPerson N/A D

Letter type BSSto send ~-> FA. O nNFA O N/A v ~letter type must be selected, select N/A if mailing address is unavailable

Officer: Romaine Huggett _ /& [ W .« __08/10/2015 _ 1:25pm

v

»_J(.Plr’l‘r?t) _ v (Signature) (Date) e (Time)

ENTERED
14 0CT 2015
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File No: 07/1520
Fancy Nails

Shop 12A Hibberson Street
Gungahlin
ACT 2912 « BiY

Dear s [

Infection control inspection conducted 2 September 2015

Infection control practices at your beauty salon will be in accordance with
ACT Health Infection Control Guidelines 2006, once the following have been

implemented:

e Replace the ACT Health instructions on the wall with the new ones provided.
Clean the wall and spray the area with insect spray. Ensure a regular pest
control program is employed to ensure the control of vermin.

e Ensure the surface of the manicure handpiece attachment is wiped over with
detergent and water (or a baby wipe) and dried after each client.

e Cease the practice of storing the metal burr heads in alcohol. After each use,
wash in detergent and water, rinse, dry, disinfect with 70% alcohol and store
dry.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely,

B gt

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service’

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

2 September 2015
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Glamorous Nails & Spa File No: 15/497

ocar I

Infection control inspection conducted 2 February 2017

Infection control practices at Glamorous Nails & Spa, Manuka will be in accordance
with the ACT Health Infection Control for office practices and other community based
services Code of Practice 2005 when the following recommendations are
implemented:

e Re-useable soap containers must be intact.
o Cracked soap contaihers cannot be properly cleaned and dried before
re-filling.
o Single use containers are recommended wherever possible.
e Do not clean equipment in running water, ‘
7 o Towash all reusable equipment, ensure that the plug is placed in the
sink and the sink is filled with warm water and detergent.
o Wash all cups and crockery in a durable container within the kitchen
area, leaving the sink for equipment washing only.

e Hand rests must be cleaned with detergent and water after each customer;
alternatively a fresh disposable liner or a fresh cloth towel may be placed over
the hand rest for each new customer.

e Roll-on wax cartridges must be discarded after each use, even if there is wax
remaining in the cartridge. :

A copy of the Vietnamese translations of ACT Health Infection Control information for
Nail Salons was left at the salon at the time of inspection; please ensure th_at these
are displayed and your staff read these.

If you have any questions regarding the inspection or other infection control issues
please call me on 6205 1376.



Yours sincerely

Sam Kelly

Public Health Officer

infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

2 February 2017
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Glamorous Nails & Spa File No: 15/497

veor Bl

Infection control licensing inspection conducted 16 May 2016

" Infection control practices at Glamorous Nails & Spa, Manuka will be in accordance
with the ACT Health Infection Control for office practices and other community based
services Code of Practice 2005 when the following recommendations are '
implemented:

e Cease washing equipment in the hand wash basin.
o Wash hands in the hand wash basin provided.
o Wash all cups and crockery in a durable container within the kitchen
area, leaving the sink for equipment washing only.

e Ensure all linen and towels are washed using hot (>65°C) wash or in a cooler wash
with a sanitiser added to each wash load. Examples of sanitisers include
Napisan™, Canesten Hygiene Rinse™ or Dettol Sanitising Laundry Rinse™
(available in supermarkets).

If you have any questions regarding the inspection or other infection control issues
please call me on 6205 1376.

Yours sincerely

Sam Kelly
Public Health Officer
Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

17 May 2016
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Glamorous Nails & Spa File No: 15/497

Dear-

Infection control licensing inspection conducted 29 September 2015

Proposed infection control practices at Glamorous Nails & Spa Manuka are in
accordance with ACT Health Infection Control Guidelines 2006. Your Infection Control
Activity Licence has been approved and the licence certificate is enclosed.

The plans you submitted as part of your licence application were assessed as meeting
the requirements of the Public Health Act 1997. Please find enclosed a copy of your
'submitted plans that have been annotated accordingly.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

1 October 2015
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File No: 09/02205

Golden Nails & Spas <g @P:

Dear [N

Infection control inspection conducted 16 November 2016

Infection control practices at your nail salon will be in accordance with ACT Health
‘Infection Control Guidelines 2006 when the following have been implemented:

e Cease the practice of staff washing their hands in the equipment washing
sink. To prevent cross-contamination, staff should wash their hands in the
dedicated hand basin with liquid soap and water, and then dry hands with
paper towel or a single use towel.

e Label the green bottle that contains 70% alcohol.

Prior to commencing any micro-blading procedures, please contact the Health
Protection Service.

Please contact me on 6205 5430 if you have any questions regarding the
requirements.

Yours sincerely,

Romame Huggyt/e/

Public Health Officer

Infection Control, Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

21 November 2016
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Golden Nails & Sias

Infection control inspection conducted 13 July 2016

Infection control practices at your nail salon will be in accordance with ACT Health
Infection Control Guidelines 2006 when the following have been implemented:

e Cease the practice of staff washing their hands in the equipment washing
sink. To prevent cross-contamination, staff should wash their hands in the
dedicated hand basin with liquid soap and water, and then dry hands with
paper towel or a single use towel.

e Wipe over the surface of the manicure handpiece with a detergent based
cleaner after each customer. A baby wipe may be used for this purpose.

e Clean the waxing bed after each customer with a detergent based cleaner. A
baby wipe may be used for this purpose.

* Remove the wax from the wall behind wax pot in the waxing room.

e Label the green bottle that contains 70% alcohol.

e Linen and towels must be washed in either a hot wash (>65°C) or a cooler
wash with a sanitiser added. Examples of sanitisers include Napisan™,
Canesten Hygiene Rinse™ or Dettol Sanitising Laundry Rinse™ (available in
supermarkets).

Please contact me on 6205 5430 if you have any questions regarding the
requirements. '

Yours sincerely, —H—

R iHugye

Romaine Huggett

Public Health Officer

Infection Control, Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

14 July 2016
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Golden Nails & Spas. -
pear I COE ,
" Infection control inspection conducted 18 November 2015 .

Infection control practices at your beauty salon will be in accordance with ACT Health
Infection Control Guidelines 2006 when the following have been implemented:

e Use 70% alcohol solution for the disinfection of equipment and the
foot spas. The stock alcohol solution is 99% alcohol and is not an
effective disinfectant. The recommended concentration of alcohol in a
disinfectant is 60-80%, the reason being that alcohol-water mixtures
have a lower surface tension which increases its wetting-ability and
they penetrate well into the crevices of skin or inanimate objects.

¢ If using the current alcohol solution, dilute 7 parts of alcohol to 3
parts of water (i.e 700mL alcohol plus 300mL water) to create an
approximate 70% alcohol solution. Alternatively purchase 70% stock
alcohol solution.

e Sharps containers should not be filled above the line indicated on the
container.

Please contact me on 6205 5430 if you have any questions regarding the
requirements. -

Yours sincerely,

£

Romaine Huggett

Public Health Officer .

Infection Control, Health Protection Service

Howard Florey Centenary_House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

23 November 2015

|
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Golden Nails & Spas

Infection control inspection conducted 3 February 2015

Infection control practices at your beauty salon will be in accordance with ACT Health
Infection Control Guidelines 2006 when the following have been implemented:

e Wipe over surface of handpiece attachment with detergent and water
and dry after each client. Alternatively a baby wipe may be used.

e Use 70% alcohol solution for the disinfection of equipment and the
foot spas. The alcohol currently in use is 99% alcohol and is not an
effective disinfectant. The recommended concentration of alcohol in a
disinfectant is 60-80%, the reason being that alcohol-water mixtures
have a lower surface tension which increases its wetting ability and
they penetrate well into the crevices of skin or inanimate objects.

e If using the current alcohol solution, dilute 7 parts of alcohol to 3 parts
of water, to create an approximate 70% alcohol solution.

e Raise the sharps containers off the floor, so they are out of reach of
children.

e Organise the service and validation of the autoclave, or remove the
autoclave from the premises.

Please contact me on 6205 5430 if you have any questions regarding the
requirements.

Yours sincerely,

ﬂ(f/’b%%

Romaine Huggett

Public Health Officer

Infection Control, Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

16 February 2015
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s File No: 17/000156

Golden Nails & Spa Jamison Plaza

Dear N

Infection control licensing inspection conducted 27 April 2017

Infection control practices at your Jamison Plaza nail salon are in accordance with
ACT Health Infection Control Guidelines 2006.

Please find enclosed your infection control activity licence and a copy of your
approved plans.

Please contact me on 6205 5430 if you have any questions regarding the
requirements.

Yours sincerely,

£ At
i~y Copy

Public Health Officer

Infection Control, Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 '
Locked Bag 5005, Weston Creek ACT 2611

1 May 2017
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New York Spas & Nails Tuggeranong
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Infection control inspection conducted 19 July 2017

Infection control practices at New York Spas & Nails Tuggeranong will bein
accordance with ACT Health Infectlon Control Guidelines 2006 when the following
procedures are in place:

¢ Install a paper towel dispenser on the wall next to the hand basin.
e Staff must always dry their hands with paper towel.
e Hands must be washed after taking off gloves.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

J M

Sandy Wynn
Infection Control Coordinator
Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
21 July 2017



[0Q

ACT

Government
Health

File No: 09/2107

New York Spas & Nails Tuggeranong

Infection control inspection conducted 9 November 2016

Infection control practices at New York Spas & Nails Tuggeranong will be in
accordance with ACT Health Infection Control Guidelines 2006 when the following
procedures are in place: '

e Paper towel at hand basin:
o Rip into individual sheets to avoid contamination;
o Install a paper towel dispenser on the wall.
e Staff must wash their hands in the hand basin in the shop front before
starting a treatment on a customer and at the completion of a treatment.
e Hands must be dried with paper towel:
o Cease using a cloth towel for drying hands in the back room.
e Hands must be washed after taking off gloves.
e Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

7 Ay —

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
18 November 2016
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New York Spas & Nails Tuggeranong
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Infection control inspection conducted 18 May 2016

Infection control practices at New York Spas & Nails Tuggeranong will be in
accordance with ACT Health Infection Control Guidelines 2006 when the following
procedures are in place:

e Paper towel at hand basin:
o locate away from the splash zone
o rip into individual sheets to avoid contamination
o consider installing a paper towel dispenser.
e Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed.
e After cleaning the foot spa:
o Rinse with hot water and dry with paper towel or a fresh clean cloth
towel;
o Disinfect with 70% alcohol
= spray it onto the surface of the spa and wipe over with paper
towel, there is no need to rinse.
¢ Wipe the waxing bed with detergent (soap) after each customer.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues. '

Yours sincerely

‘Mf’

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

20 May 2016
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Infection control inspection conducted 16 October 2015

Infection control practices at New York Spas & Nails Tuggeranong are in accordance
with ACT Health Infection Control Guidelines 2006.

Please remind staff that the drill handpiece must be wiped over with a detergent
based cleaner after each use.

| have enclosed copies of the updated Equipment Cleaning, Foot Spa Cleaning and
Infection Control for Shopping Centre Nail Salons information. It is recommended
that you hold a meeting with your staff to ensure they understand and comply with
these documents.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

M@/—-

Sandy Wynn

Infection Control Coordinator

Health Protection Service :
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005 Weston Creek ACT 2611

16 October 2015
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v New York Spas & Nails Tuggeranong

Infection control inspection conducted 22 and 23 January 2015

Infection control practices at New York Spas & Nails Tuggeranong will be in
accordance with ACT Health Infection Control Guidelines 2006 when the followmg
procedures are in place:
e The drill handpiece must be wiped over with a detergent based cleaner after
each use.
"o Used files and buffers must be taken out the back room for cleaning after
* being used on a customer OR discarded into the rubblsh bin after being used

on a customer

o Never put used files/buffers in the drawer ofthe nail table unless they
have been cleaned.

e Foot spa cleaning and disinfecting requires improvement:

o After cleaning the foot spa with detergent and water, use a clean,

unused towel to dry the foot spa
' » Do not use the towel that was used on the customer.

o After cleaning and drying the foot spa, spray with 70% alcohol and
wipe over with clean paper towel
* Do not rinse off the 70% alcohol.

Please remind all staff of the foI_Iowing method for cleaning foot spas:

Put on clean gloves;
Place a plug in the spa and fill with warm water to a depth of 4cm;

Add detergent to the water or use a heavy duty cleanlng product;
Scrub with a brush; ~

Drain out the water;

Rinse with hot water and dry with paper towel or a fresh clean clothr

towel;
Disinfect with 70% alcohol by spraying the alcohol onto the surface of the
spa and then wipe over with paper towel
o Do notrinse.
Remove gloves and wash hands.
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Please contact me on 6207 6501 if you have any questions regarding the inspectioﬁ
or any other infection control issues.

Yours sincerely

£y —
Sandy Wynr
Infection Control Coordinator
Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005 Weston Creek ACT 2611 o

27 January 2015
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Infection control inspection conducted 1 February 2017

Infection control practices at NB Bar are in accordance with ACT Health Infection
Control Guidelines for office practices and other community based services 2006.

Please contact me on 6205 1376 if you have any'questions regarding the inspection

or any other infection control issuies.

Yours sincerely

Romaine Huggett
. Public Health Officer
Infection Control | Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

01 February 2017.

07
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Infection control inspection conducted 28 June 2016

Infection control practices at NB Bar will be in accordance with ACT Health Infection
Control Guidelines 2006 when the following have been implemented:

» Place a pair of gloves in a drawer of each nail table for use if a customer starts
to bleed. :

e Cease the practice of placing used metal burr heads in alcohol for cleaning.
Metal bur heads must be cleaned after every customer in detergent and
water and dried before the application of alcohol as per the provided
equipment cleaning instructions.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

p l me/d}
Romaine Huggett
Public Health Officer
Infection Control
Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

29 June 2016
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Infection control inspection conducted 22 March 2016

Infection control practices at NB Bar will be in accordance with ACT Health Infection.
Control Guidelines 2006 when the following have been implemented:

e Hand washing is very important. Staff must wash hands:
o Prior to commencing treatment on each customer;
o After finishing a customer’s treatment;
o After contact with used equipment; and
o After removal of gloves.
- o Afresh disposable liner or a fresh cloth towel should be placed over the hand
rest for each new customer.
e Wipe over surface of handpiece attachment with detergent and dry after
each client. Detergent based wipes may also be used for this purpose.
o All equipment used on a client must be cleaned after each use or disposed of
into the rubbish. This also includes any equipment used on re-filling of
_ acrylic nails.
e Disposable burr heads must be discarded into the bin after being used on a
customer. '
o Place a new burr head on the handpiece in front of the customer.
e Alltinting equipment must be cleaned in detergent and water and dried
thoroughly after each client.
e Wax pots must be covered with a lid when not in use to prevent wax
contamination from environmental dust etc.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.



o

Yours sincerely

sam Kelly

Public Health Officer | Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
22 March 2016
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Dear NN

COPY

Infection control inspection conducted 29 September 2015

Infection control practices at your NB Bar will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been

implemented:

If staff are using cloth towels to dry hands, a single use towel should be used
each time. Alternatively use paper towelling to dry hands.

Cease the practice of cutting cuticles. Cuticles should only be softened and
pushed back. Cuticles can only be cut if the equipment has been sterilised in
an autoclave. All equipment used to cut cuticles, including clippers and
scissors, must be cleaned and then sterilised in an autoclave before being
used on the next customer. : .

All equipment used on a client must be cleaned after each use or disposed of
into the rubbish. This also includes any equipment used on re-filling of
acrylic nails.

Wipe over surface of handpiece attachment with detergent and dry after
each client. Baby wipes may also be used for this purpose.

A fresh disposable liner or a fresh cloth towel should be placed over the hand
rest for each new customer.

Ensure the foot spas are dried with a paper towel or fresh cloth towel before
the application of 70% alcohol. This will prevent diluting the alcohol and
ensure the foot spas are effectively disinfected.

Cease the practice of using 70% alcohol to clean the tweezers. Tweezers
should be cleaned after each use in detergent and water and dried before the
application of 70% alcohol.

After de-waxing the treatment bed with wax solvent, clean the bed with a
detergent based cleaner.

Wash tint bowls in the stainless steel sink to prevent further damage to the
porcelain hand basin in the waxing room.

11



If you decide to purchase an autoclave, contact me on 6205 5430 for information on
autoclave operation requirements in the ACT or if you have any questions regarding
the inspection or any other infection control issues.

Please provide the enclosed copy of Infection Control for Shopping Centre Nail salons
to NB Bar, in addition to a copy of this report. An additional copy of this report has
been enclosed for this purpose.

Yours sincerely

prifgyett

Romaine Huggett-

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611 |

29 September 2015

1R
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Public Health Act 1997 ~ Improvement Notice

Public Health Act 1997, s 58 (Improvement notice - issue)

Infection Control for office practices and other community based services Code of Practice
2005

1 Name of instrument

This instrument is an Improvement Notice made under section 58 of
the Public Health Act 1 997.

2 Person upon whom the Notice is served

This Improvement Notice is served upon | NN b<ing in
charge of Love Nails Woden located at Shop 42B Keltie St Phillip City
ACT 2608, carrying on a licensable public health risk activity with
Registration Number 1358/07

3 Grounds for Improvement Notice

As an authorised officer under the Public Health Act 1997 | have
formed a belief that in the course of performing a licensed public health
risk activity/procedure you are contravening, or are likely to contravene,
the Public Health Act 1997. You are reminded that failure to comply
with an approved Code of Practice in relation to a licensable public
health risk activity/procedure constitutes a contravention of section 20
of the Public Health Act 1997.

Following an inspection on 31 July 2017 contraventions of the Public -
Health Act 1997 and public health issues were identified such that |
have, as an authorised officer, formulated a belief, on reasonable
grounds, that an improvement notice is required.

The matters constituting non-compliance with the Public Health

Act 1997 and any applicable Code of Practice are set out in the Table
below, together with the actions required to rectify the issues identified
in order to comply with this notice. A period, or periods, for compliance
for each issues identified is also specified in the Table.

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
EF2b

Page 10f6
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Contraventi | Requirement Action to rectify Due date
Brief explanation of | on (what is required by Specified works Date to comply
non compliance Specific this section) (optional for PHO to
provision(s) include)
breached) . :
1. Inappropriate Infection 1.1 Any procedure All equipment used on a | Immediately
practices in Control for performed by a customer must be either
place for office practitioner or person cleaned after each use
managing used | practices and engaged by the or disposed of into the
equipment. other business, is completed | rubbish;

community
based
services
Code of
Practice
2005 Part 2:
1.1;1.4,1.12;
1.16, 1.19.

in such a way so as to
prevent the
transmission of blood
borne and other
infections.

1.4 Effective systems
are in place to prevent
cross contamination of
appliances used by
practitioners engaged
by the business.

1.12 All appliances
used in, or
associated with,
skin penetration
and infection risk
procedures are
kept in a clean,
hygienic and
appropriately
maintained and
serviced state.

1.16 Reusable
appliances are
processed prior to
reuse, according to
ACT Health Infection
Control Guidelines for
office practices and
other community
based services, and in
a manner appropriate
to their intended use.

Used equipment
(including burrs)
MUST NOT be put

back into drill stand

and burr block on the
manicure/acrylic
tables

Disposable (emery)
burrs must be single use
and disposed of after
each customer.

Ensure all staff are
aware of and comply
with this

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au

Page 2 of 6

EF2b




115

Inappropriate
management of
the wax
cartridge
equipment

Infection
Control for
office
practices and
other
community
based
services
Code of
Practice
2005 Part 2;
1.1;1.4,1.12

1.1 Any procedure
performed by a
practitioner or person
engaged by the
business, is completed
in such a way so as to
prevent the
transmission of blood
borne and other
infections.

1.4 Effective systems
are in place to prevent
cross contamination of
appliances used by
practitioners engaged
by the business

1.12  All appliances
used in, or
associated with,
skin penetration
and infection risk
procedures are
kept in a clean,
hygienic and
appropriately
maintained and
serviced state.

Wax cartridge must be
disposed of =
immediately after each
customer even if there
is wax remaining in
the cartridge.

The cartridge must not
be used on another
customer as the wax
becomes contaminated
during use.

Clean the outside of
the casings and base
of the wax cartridges.

Clean the wax pot.
Ensure all staff are

aware of and comply
with this

Immediately

Premises
requires
cleaning

Premises floor
not cleaned
before close of
business — nail
clippings left on
floor overnight.

' Infection

Control for
office '
practices and
other
community
based
services
Code of
Practice
2005 Part 2:
1.2

The premises and the

‘layout of all fixtures

and fittings installed in
the premises in which
the skin penetration
and infection risk
procedures are
performed are suitable
for that purpose and
are maintained
accordingly.

Clean the floors
(including the
carpeted areas) and
the walls of the waxing

| room.

The floor of the salon
must be cleaned at the
end of each day of
trading.

Clean both hand
basins-and the
manicure and acrylic
nail tables. '

Ensure all staff are
aware of and comply
with this procedure.

9.00am
2/8/17

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 62051700 |
www.health.act.gov.au : ,

Page 3 of 6
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Period for compliance
This notice must be complied with by the dates specified in the table above.

If you believe a time period imposed is unreasonable or due to unforeseen
circumstances you cannot complete works to comply with the Improvement
Notice within the time stated you may apply to the Public Health Officer to
extend the time period. You must apply for the extension before the time
specified expires.

It is an offence not to comply with this notice within the specified timeframe.
Failure to comply with the Improvement Notice is an offence carrying a
maximum penalty of $14 000 for an individual, or $70 000 for a corporation.
Failure to comply with this notice may also result in the issue of a Prohibition
Order under section 61 of the Public Health Act 1997.

Compliance with the Improvement Notice

An Improvement Notice continues in force until such time as a written
revocation notice has been issued by a Public Health Officer. A revocation
notice will only be issued if the Public Health Officer is satisfied that this
improvement notice has been complied with in full. In order for a Public
Health Officer to be satisfied as to these matters an inspection of the premises
must occur. '

A public health officer will conduct an inspection on or around the due date to
determine compliance, and if there is compliance, the public health officer
may issue a revocation at that time.

Section 60 of the Public Health Act 1997 also allows for you to make an
application to have an authorised public health officer conduct an inspection for
the purposes of revoking this improvement notice. The legislation requires an
application be made to me in writing, and must specify the actions taken to
comply with this notice. In your application you must also nominate a date on
or after which an inspection may be made. '

A request to revoke the Improvement Notice may be made in writing to, the
Health Protection Service, Locked Bag 5005, Weston Creek ACT 2611.

Romaine Huggett
Public Health Officer

31 July 2017

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au

Page 4 of 6 EF2b
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Received by:

(Sign)

(Print)

(Position)

Date:

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |

Page 50f6
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ENGLISH
ARABIC

* CHINESE
CROATIAN
GREEK
ITALIAN
PERSIAN
PORTUGUESE
SERBIAN
SPANISH
TURKISH
VIETNAMESE

ACT
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If you need interpreting help, telephone:

P hilel) p s Jeat) s Lugitidl Lag yalf b Buelud cndal 1]

WRREEEIFRAMME, HITRIE:

Ako trebate pomo¢ tumata telefonirajte:

Av xpeLdleaTe SLeppnvEc TNAEGWOVTCETE 0TO

Se avete bisogno di un interprete, telefonate al numero:

1S Bals s jladd Sl 4 wusls glasal alis can s &SI

Se vocé precisar da ajuda de um intérprete, telefone:

Axo BaM je roTrpeGHa rmoMoh npesojuona TejnedoHupajre:
Si necesita la asistencia de un intérprete, llame al:

Terciimana ihtiyaciniz varsa liitfen telefon ediniz:

Né&u ban cin m6t ngudi thong-ngdn hdy goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canbetta and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |

Page 6 of 6
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ACT Health Protecﬂon Service

Government COMPLAINT FORM
Health . ;
Click on “Security Warning - Options” then “Enable This Content” to make drop downs avallable.

Complainant's Name (CN) _
Mailing Address (MA)  Click here to enter, emall or postal address

Phone Contact (pc) NN - Lo (AR
Alleged Premises/Person Love Nails Woden
File Name ._File Number 07/001694

omplaint Details; (To keep complaint form to one page, limit ¢ laint details to five line

#Grey Sections:tobe completed by BSS.
I} (CN) Refused '

I (MA) Refused

The complainant had infills at Love Nails in Woden on Friday 28" July and was cut 5
times in between the nail and skin from the drill, She claims the staff member kept
going with the drill, even though she was bleeding and she had to ask them to stop. She
expressed concern about blood being on the burr and not being cleaned. properly.

Product[SamgIe details: Choose an item or add if unlisted Date Click here to enter a date.
(where applicable)

Complainant willing to provide evidence and attend court proceedings OYes € No

Complaint Category  Only choose an item from the list

Source of complaint Emall |

Received by Health Protection Service Date & Time 27/07/2017 3:07pm
. e ot s .. N

Referredto  Romaine Huggett: :* = N

g

Investigation Actions
| performed an unannounced inspection at the premises. Several issues were present at the inspection

and the premises have been issued with an improvement notice.

Investigation Commenced Date 31 /07 [ 2017 Time ___10:15am
Responded by (Select one only): Email [ Letter I Phone I in Person I

)

Complaint Type* [ vl Food Type* Issue* | 2|

Result¥ J,
*see reference document for corresponding number to be entered ,
Complainant‘advised by (select one only): Email 1 Phone M person 1 N/A
Complaint Advised Date A/ T/ s Time. G4 33" am

Letter type BSS to send ~ - F.A, O nea O N/A “letter type must be selected, select N/A If malling address Is unavallable

otcer: £OMAINE H@«}Wﬁ'

. , y
L thpedl  Ufs]in 1054

be

Jnt
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I File No: 07/1694

Love Nails Belconnen

Dear NN

Infection control inspection conducted 19 December 2016.

Infection control practices at Love Nails, Woden are in accordance with
ACT Health Infection Control Guidelines 2006.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

/,/61/.7 -

Sandy Wynn

Infection Control Coordinator

~ Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

3 January 2017
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Public Health Act 1997 ~ Revocation Certificate

Public Health Act 1997, s 60 (Improvement Notice - Revocation)

Improvement Notice served

This Revocation Certificate isin relation to the Improvement Notice served under.section 58
of the Public Health Act 1997 upon B -ty Ltd as proprietor of Love Nails Woden with
registration number 1358/07, located at Shop 42 B Westfield Woden Keltie Street Phillip
ACT 2606. '

Compliance with Improvement Notice

To determine compliance with the Improvement Notice, the Health Protection Service has
considered the results of a premises inspection and the sighting of an invoice requesting
payment for pest control services at the above location.

The Health Protection Service is satisfied that the proprietor has complied with the
requirements of the Improvement Notice.

Revocation Certificate is issued
" The Improvement Notice served on 2 March 2016 is revoked.

Sam Kelly
Public Health Officer
Health Protection Service

16 March 2016

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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If you need interpreting help, telephone:

FE ST FURIOR 1 PR S VAT DURRY G S SPU R e 1
WRFREAEE AR, TR

Ako trebate pomo¢ tumaca telefonirajte:

Av xperdleote iepunvéa TNAEPWVIIGETE GTO

Se avete bisogno di un interprete, telefonate al numero:

23S S 6l ol 4 waul gladial (Al dag 53 4 X

Se vocé precisar da ajuda de um intérprete, telefone:

Ako BaM je nmoTtpebHa rnomMoh npepoauona TejehoHUpajTe:
Sinecesita la asistencia de un intérprete, llame al:
Tercilimana ihtiyaciniz varsa liitfen telefon ediniz:

Né&u ban can mét ngudi thong-ngdn hay goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |

Page 2 of 2
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I File No: 07/1694

Love Nails Belconnen.

Dear [N

Infection control inspéction conducted 2 March 2016.

Infection control practices at Love Nails, Woden will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented: '

o Engage a pest controller to rid salon of cockroaches.
o AnImprovement Notice has been issued regarding this issue.

e Hand rests must be cleaned with detergent and water after each customer;
alternatively a fresh disposable liner or a fresh cloth towel may be placed over
the hand rest for each new customer.

e Metal bur heads must be cleaned after every customer as per equipment
cleaning instructions.

e Wipe over the surface of the handpiece with a detergent based cleaner after
each customer.

e Wax pots should be covered with a lid while not in use for a treatment.

o Wax cartridges systems:

o Used wax cartridges must be disposed of after each customer even if
~ there is wax remaining in the cartridge;
Do not refill or re-use.

e Ensure tweezers are washed in detergent and water after each use and dried
before the application of 70% alcohol.

¢ Display the ACT Health Equipment Cleaning and Foot Spa Cleaning
instructions within the salon.

Please ensure all staff working at Love Nails Woden are informed of the above
procedures. All staff should also follow the procedures outlined in the ACT Health
document Infection Control for Shopping Centre Nail Salons, Sept 2015. Copies of
ACT Health cleaning instructions written in Vietnamese were left at the salon at the
time of inspection.

The salon will be inspected at regular intervals to check for compliance with the
above and the procedures outlined in the ACT Health document.



Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely
z y ‘
é«;%/%

Sam Kelly

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

2 March 2016



Health Protection Service _ ’ ! rr»"c;f
ACT COMPLAINT FORM Complaint # “'7377856/(

Government

Health " File # 07/1694
Click on “Security Warning — Options” then “Enable This Content” to make drop downs available. *Grey Sections to be completed by BSS.

complainant's Name (cN) || Gz [~ (CN) Refused
Mailing Address (Ma) | RS 3 (MA) Refused

Phone Contact (PC) Click here to enter [ (pC) Refused

Alleged Premises/Person (AP) = Love Nails Woden [ (AP) N/A

CmmWMDmmsﬁomwammmmhmnomegﬁImnwmmmnmmmmﬁwﬁmﬂ
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Public Health Act 1997 ~ Improvement Notice

Public Health Act 1997, s 58 (Improvement notice - issue)
Infection Control for office practices and other community based services Code of Practice

2005

Page 1 of 5

Name of instrument

This instrument is an Improvement Notice made under section 58 of
the Public Health Act 1997.

Person upon whom the Notice is served

This Improvement Notice is served upon_ , being a

person in charge of a business Love Nails located at Shop 42 B
Westfield Woden Keltie Street Phillip ACT 2606, carrying on a
licensable public health risk activity with Registration Number 1358/07.

Grounds for Improvement Notice

As an authorised officer under the Public Health Act 1997 | have
formed a belief that in the course of performing a licensed public health
risk activity/procedure you are contravening, or are likely to contravene,
the Public Health Act 1997. You are reminded that failure to comply
with an approved Code of Practice in relation to a licensable public
health risk activity/procedure constitutes a contravention of section 20
of the Public Health Act 1997.

Following an inspection on 2 March 2016 contraventions of the Public
Health Act 1997 and public health issues were identified such that |
have, as an authorised officer, formulated a belief, on reasonable
grounds, that an improvement notice is required. -

The matters constituting non-compliance with the Public Health

Act 1997 and any applicable Code of Practice are set out in the Table
below, together with the actions required to rectify the issues identified
in order to comply with this notice. A period, or periods, for compliance
for each issues identified is also specified in the Table.

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |

www.health.act.gov.au
EF2b

1@



Contravention | Requirement Action to rectify Due date

Brief explanation of non | Specific (what is required by this Specified works Date to

compliance provision(s) section) (optional for PHO to | comply

breached) include)

1. Cockroaches in Infection 1.2 The premises and layout | A regular pest 15 March
salon at time of Control for of all fixtures and fittings control program 2016
inspection office practices. | installed in the premises in should be employed

‘ : and other which skin penetration and to ensure the control
community infection risk procedures are | of vermin.
based services | performed are suitable for . ‘
Code of that purpose and are Engage a pest
Practice 2005 | maintained accordingly. controller to rid
Part2 1.2. ' salon of
cockroaches.

Period for compliance
This notice must be complied with by the dates specified in the table above.

If you believe a time period imposed is unreasonable or due to unforeseen
circumstances you cannot complete works to comply with the Improvement
Notice within the time stated you may apply to the Public Health Officer to
extend the time period. You must apply for the extension before the time
specified expires.

It is an offence not to comply with this notice within the specified timeframe.
Failure to comply with the Improvement Notice is an offence carrying a
maximum penalty of $14 000 for an individual, or $70 000 for a corporation.
Failure to comply with this notice may also result in the issue of a Prohibition
Order under section 61 of the Public Health Act 1997.

Compliance with the Improvement Notice

An Improvement Notice continues in force until such time as a written
revocation notice has been issued by a Public Health Officer. A revocation
notice will only be issued if the Public Health Officer is satisfied that this
improvement notice has been complied with in full. In order for a Public
Health Officer to be satisfied as to these matters an inspection of the premises
must oceur.

A public health officer will conduct an inspection on or around the due date to
determine compliance, and if there is compliance, the public health officer
may issue a revocation at that time.

Section 60 of the Public Health Act 1997 also allows for you to make an
application to have an authorised public health officer conduct an inspection for
the purposes of revoking this improvement notice. The legislation requires an
application be made to me in writing, and must specify the actions taken to
comply with this notice. In your application you must also nominate a date on
or after which an inspection may be made. :

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au

Page 2 of 5 | EF2b
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A request to revoke the Improvement Notice may be made in writing to, the
Health Protection Service, Locked Bag 5005, Weston Creek ACT 2611.

Sam Kelly
Public Health Officer

2 March 2016

Received by: ‘ Date:
(Sign)

(Print)

(Position)

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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If you need interpreting help, telephone:
P ALl 5 Jaat] o B bl Lan yalf b sl cuntal 1)

AR R, TR

Ako trebate pomo¢ tumada telefonirajte:
Av xperaleote Siepunvéa TNAEGWOVTCETE GTO

* Se avete bisogno di un interprete, telefonate al numero:

fa S S sl ol 4 sl platal Al Can 55 S

Se vocé precisar da ajuda de um intérprete, telefone:

AKo BaM je moTpebHa roMoh nmpepo/iHola TesiehOHUpajTe:
Si necesita la asistencia de un intérprete, llame al:

Terciimana ihtiyacimz varsa liitfen telefon ediniz:

Né&u ban cin mét ngudi théng-ngdn hay goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 houts a day, 7 days a wesk

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone (02) 6205 1700 |

Page 4 of 5
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Love Nails Woden -
Dear I NEGzGzG

Infection Control inspection conducted at Love Nails Woden on 3 November 2015

Infection control practices at Love Nails Woden will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 once the following procedures are in place:

e Wax pots must be covered with a lid when not in use to prevent wax
contamination from dust etc. ,

e Wipe over the handpiece and table top with a detergent based cleaner after
each customer, ‘

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Z

Sam Kelly

Public Health Officer Infection Control Unit

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

3 November 2015 .



© Sam Keﬂy
'Pyblic ‘Health Officer
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Love Nails Woden

Dear NN

Infection Control inspection conducted at Love Nails Woden on 19 January 2015

Infection control practices at Love Nails Woden will be in accordance with
ACT Health Infection Control Guidelines 2006 once the following proced ures are in
place: :

e Cease cutting cuticles. Soften and push back cuticles only.

e Cease practice of emptying contents of small sharps container into Iarger
sharps containers. .
» Engage a pest controller to rid salon of cockroaches.

e Beauty & waxing room:
o The outsides of the wax pot needs to be cleaned.
o Wax pots must be covered with a lid when not in use to prevent wax
contamination from dust etc.
o Hands should be washed in the beauty waxmg room hand basin before
treating customers in this room.
. » Provide liquid soap to beauty room basin.

e Place a pair of gloves in a drawer of each nail table for use if a customer is
accidently cut and starts to bleed during a treatment.

¢ " Sharp containers should be disposed of in an appropriate Sharp Bin.

o Do not dispose of sharp containers in the general recycling bin.

e Live cockroaches were seen in the salon at the time of inspection.

o Engage a pest controller to rid-salon of cockroaches. -

e Ensure all staff understand the information as written in the ACT Health
document Infection Control for Nail Salons. A copy of this document has been
provided to Love Nails Woden previously, and a further copy was provided at
the above inspection.

An Improvement Notice has been issued addressihg the first three dot points above.

If you have any questions regarding inspection please call me on 6205 1376.



T,

Yours sincerely

P //7/ /-"/;;7 .
Z
" Sam Kelly A

Public Health Officer Infection Control Unit

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

19 January 2015 '
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Public Health Act 1997 ~ Improvement Notice

Public Health Act 1997, s 58 (Improvement notice - issue)

Infection Control for office practices and other community based serwces Code of Practice
2005

1 ° Name o'finsti‘uinent

This instrument is an Improvement Notice made under section 58 of
the Public Health Act 1997.

2 Person upon whom the Notice is served

This Improvement Notice is served upon_ being the
proprietor of Love Nails located at Shop 42 B Westfield Woden
Keltie Street Phillip ACT 2606, carrying on a licensable public health
I‘ISk activity with Registration Number 1358/07.

'3 . Grounds for Improvement Notice

As an authorised officer under the Public Health Act 1997 | have
formed a belief that in the course of performing a licensed public health
risk activity/procedure you are contravening, or are likely to contravene,
the Public Health Act 1997. You are reminded that failure to comply
with an approved Code of Practice in relation to a licensable public
health risk activity/procedure constitutes a contravention of section 20
of the Public Health Act 1997. '

Following an inspection on 19 January 2015 contraventions of the
Public Health Act 1997 and public health issues were identified such
that | have, as an authorised officer, formulated a belief, on reasonable -
grounds, that an improvement notice is required.

The matters constituting non-compliance with the Public Health

Act 1997 and any applicable Code of Practice are set out in the Table
below, together with the actions required to rectify the issues identified
in order to comply with this notice. A penod or periods, for compliance
for each issues identified is also specified in the Table.

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au

Page 1 of5 : EF2b



%6

Action to rectify

Contravention | Requirement Due date

Brief explanation of non | Specific (what is required by this Specified works Date to

compliance " | provision(s) section) : (optional for PHO to | comply

breached). include)

1. Cutting cuticles Infection 1.1 Any procedure performed | Cease cutting Immediately
‘without sterilised Control for by a practitioner or person cuticles.
equipment office practices | engaged by the business, is | Soften and push
: and other completed in such a way so back cuticles only.

community as to prevent the Cuticles can only be
based services | transmission of blood borne cut if the cutters
Code of and other infections. have been sterilised
Practice 2005 - in an autoclave
Part2: 1.1; prior to use.
Ensure all staff are
aware of and
comply with this
procedure.

2, Handling and Infection 1.5 Practitioners are Sharps should not be | Immediately

disposal of sharps. Control for appropriately trained in handled from one
office practices | infection control principles container to another.
and other and procedures appropriate Do not empty
community with the duties undertaken. contents of small
based services sharps container
Code of 1.6 Practitioners are supplied | into larger sharps
Practice 2005 | with appropriate facilities and | containers. When
Part2: 1.5, 1.6 | appliances, including clinical | the small sharps
& 1.7 waste disposal facilities and | containers are full,
personal protective secure the lid.
equipment, to enable them fo
safely perform procedures "Purchase a supply of’
disposal facilities smaller sized sharps
containers.
1.7 Sharps and other items
(including waste and used Dispose of full
linen) contaminated, or - sharps containers by
potentially contaminated with | taking sharps '
blood or body fluids, are’ container to an ACT
handled in such a way as to | Sharp Bin or
prevent exposure to staff, organise for a
clients or patients. ‘I licensed clinical
waste contractor to
collect the container.

3. Cockroaches in Infection 1.2 The premises-and layout | A regular pest - 2 February
salon at time of Control for of all fixtures and fittings control program 2015
inspection office practices | installed in the premises in should be employed

and other which skin penetration and | to ensure the control
community infection risk procedures are | of vermin.

based services | performed are suitable for

Code of that purpose and are Engage a pest
Practice 2005 | maintained accordingly. controller to rid
Part2 1.2. L : salon of

cockroaches.

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |

Page 2 of 5
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Period for compliance
This notice must be complied with by the dates speéified in the table above.

If you believe a time period imposed is unreasonable or-due to unforeseen
circumstances you cannot complete works to comply with the Improvement
Notice within the time stated you may apply to the Public Health Officer to
extend the time period. You must apply for the extension before the time-
specified expires.

It is an offence not to comply with this notice within the specified timeframe.
Failure to comply with the Improvement Notice is an offence carrying a
maximum penalty of $14 000 for an individual, or $70 000 for a corporation.
Failure to comply with this notice may also result in the issue of a Prohibition
‘Order under section 61 of the Public Health Act 1997. '

Compliance with the Improvement Notice

An Improvement Notice continues in force until such time as a written
revocation notice has been issued by a Public Health Officer. A revocation
notice will only be issued if the Public Health Officer is satisfied that this
improvement notice has been complied with in full. In order for a Public
Health Officer to be satisfied-as to these matters an inspection of the premises
must occur.

» A public health officer will conduct an inspection on or around the due date to
determine compliance, and if there is compliance, the public health officer
may issue a revocatlon at that time.

Section 60 of the Publlc Health Act 1 997 also allows for you to make an
application to have an authorised public health officer conduct an inspection for
the purposes of revoking this improvement notice. The legislation requires an
application be made to me in writing, and must specify the actions taken to
comply with this notice. In your application you must also nominate a date on
or after which an inspection may be made.

A request to revoke the Improvement Notice may be made in writing to, the
Health Protection Service, Locked Bag 5005, Weston Creek ACT 2611.

Sam Kelly - -
Public Health Officer

19 January 2015

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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" .Received by:

(Sign)

" (Print)

(Position} . -

Date:

Health Protection Service.| Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 62051700 | '
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If you need interpreting help, telephone:

Pl i et s Ly phdd] Lan 530 3 Bacluc canial 1]

IMPIRREE RN, BITHRIE:

- Ako trebate pomo¢ tumaca telefonirajte:

Av yperdleate Siepunveéa TNAEOWVICETE GT0

Se avete bisogno di un interprete, telefonate al numero:

Pt BAls ey lad ol G ol gldad ald dea 3 G SE

Se vocé precisar da ajuda de um intérprete, telefone:

AKO BaM je moTpebHa roMoh NpeBoAHoLa TeJehOHUpa jTe:
Si necesita la asistencia de un intérprete, llame al:

Terciimana ihtiyacimz varsa liitfen telefon ediniz:

NE&u ban cin mét ngudi thdng-ngdn hiy goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |

Page 5 of 5
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I Flle No 15/240

Love Nails Tuggeranong

Dear NN

Infection Control licensing inspection conducted 21 November 2016

Infection control practices at Love Nails Tuggeranong will be in accordance with the
" ACT Health Infection Control for office practices and other community based services
Code of Practice 2005 when the following recommendation is implemented:

e Wash the towels in hot water - 65°C or hotter OR add a sanitiser, e.g. Napysan, to
the wash water/detergent

If you have any questions regarding the inspection or other infection control issues
please call me on 6207 6501.

~ Yours sincerely

7 Mty —

Sandy Wynn

Infection Control Coordinator | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

7 December 2016
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I Fle No: 15/240

Love Nails Tuggeranong

Dear N

Infection Control licensing inspection conducted 17 May 2016

Infection control practices at Love Nails Tuggeranong will be in accordance with the
ACT Health Infection Control for office practices and other community based services
Code of Practice 2005 when the following recommendation is implemented:

e Wax pots must be covered with a lid when not in use to prevent wax
contamination from environmental dust etc.

If you have any questions regarding the inspection or other infection control issues '

please call me on 6205 1376.

Yours sincerely

#y

Sam Kelly

Public Health Officer

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

17 May 2016

/e )
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Love Nails Tuggeranong

Dear I

Infection Control licensing inspection conducted 22 May 2015

Infection control practices at Love Nails Tuggeranong are in accordance with the
ACT Health Infection Control for office practices and other community based services
Code of Practice 2005. Your Infection Control Activity Licence has been approved and
a licence certificate has been sent to you at the above address.

Thank you for submitting plans as part of your licence application.The plans have
been assessed as meeting the requirements of the Public Health Act 1997. Please
find enclosed a copy of your submitted plans that have been annotated accordingly.

If you have any questions regarding the inspection or other infection control issues
please call me on 6205 1376.

Yours sincerely

Sam Kelly

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

25 May 2015

J{40
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Love Nails Kippax Fair

Infection control inspection conducted 16 November 2016

Infection control practices at your Kippax nail salon are in accordance with
ACT Health Infection Control Guidelines 2006.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

£ '%\W-#

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

21 November2016
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Love Nails Kippax Fair

oear I
Iinfection control inspection conducted 27 July 2016
Infection control practices at your Kippax nail salon will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented:

e Alid should cover the wax pots when not in use for a treatment.

A recommendation made at the time of the inspection:

e Wash equipment using dishwashing liquid rather than the cream cleanser
which is more abrasive.

Please contact me on 6205 5430 if you have any questions regarding the inspection

or any other infection control issues.

Yours sincerely

3 u’ﬁwﬁ@/e/

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

1 August 2016
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Love Nails Kiiiax Fair

Infection control inspection conducted 17 December 2015

Infection control practices at your Kippax nail salon will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented:

e Cease wiping over the handpiece attachments with 70% alcohol.
o Wipe over surface of handpiece attachment with detergent
and dry after each client. Baby wipes may also be used for this
purpose.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

* Yours sincerely

P gt

Romaine Huggett

Public Health Officer’

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

17 December 2015
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Love Nails Kippax Fair

Infection control inspection conducted 22 July 2015

Infection control practices at your Kippax nail salon will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented: -

e Wash hands at the dedicated hand wash basin rather than the
equipment/kitchen sink to prevent possible cross contamination during hand
washing. -

e [f using cloth towels to dry hands,a smgle use towel should be used each
time. Alternatively use paper towelling to dry hands.

e Cuticles should only be softened and pushed back. Cuticles can only be cut if
the equipment has been sterilised in an autoclave. '

o Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed.

e All equipment used on a client must be cleaned after each use or dlsposed of
into the rubbish. This also includes any equipment used on re-filling of acrylic
hails. Used equipment must not be placed back into the manicure drawer.

e Wipe over surface of handpiece attachment with detergent and dry after each
client. Baby wipes may also be used for this purpose.

e Follow the correct method for cleaning the foot spas (non- compliance in
bold): :

o Puton clean gloves;

o Place plug in spa and fill with warm water to a depth of 4cm;

o Add DETERGENT to the water or use a heavy duty cleaning product;

o Scrub with-a brush;

o Drain out the water;

o Rinse with hot water and dry with paper towel or a fresh clean cloth
towel;

o Disinfect with 70% alcohol. Spray it onto the surface of the spa and

wipe over with paper towel, there is no need to rinse;
o Remove gloves and wash hands.



[

e Roll on wax cartridges are single client use only. Any wax remaining in the
cartridge after a treatment is to be discarded or the cartrldge labelled with
your client’s name and stored for later re-use.,

If you decide to proceed with purchasing autoclaves for any of your ACT salons,
_please contact the Health Protection Service for assistance.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues. '

Yours sincerely
fr gz ett
Romaine H(E?g/géf
Public Health Officer
Infection Control
Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611
22 July 2015
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Love Nails Belconnen

Dear [

Infection control inspection conducted 14 November 2016.

Infection control practices at Love Nails, Belconnen will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented:

e Ensure the floor of the premises is swept and cleaned at the close of business
every day.

e Supply paper towel to the back area for staff to use to dry thelr hands. The
paper towel dispenser in the beauty/laundry room can be re-located to the
staff area. If cloth towels are used for drying hands a single use towel must be
used each time.

¢ Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed. .

e Hand rests must be cleaned with detergent and water after each customer;
alternatively a fresh disposable liner or a fresh cloth towel may be placed over
the hand rest for each new customer.

¢ Metal bur heads must be cleaned after every customer as per equipment
cleaning instructions.

¢ Wipe over the surface of the handpiece with a detergent based cleaner after
each customer,

e Cease the practice of drying the foot spas with the towel used on the client
during a pedicure procedure. A clean towel or dedicated towel for drying the
foot spas must be used each time,

e Supply a laundry sanitiser to the laundry room for use in all washing loads.

e C(Cleanthe wax pot, covering with a lid when not in use for a treatment.

e Scissors and tweezers used during the waxing procedure must be washed in
detergent and water after each use.

e Use a disposable head liner on the waxing bed and discard after each client.
The underlying pillow slip should be changed daily.



'Please ensure all staff working at Love Nails Belconnen are informed of the above

procedures. All staff should also follow the procedures outlined in the ACT Health
document Infection Control for Shopping Centre Nail Salons, Sept 2015.

The salon will be inspected at regular intervals to check for compliance with the

above and the procedures outlined in the ACT Health document.

Please contact me on 6205 5430 if you have any questlons regarding the inspection
or any other infection control issues.

Yours sincerely

R gyt
Romaine Huggett
Public Health Officer
Infection Control

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

14 November 2016
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Australian Capital Territory

Public Health Act 1997 ~ Revocation Certificate

Public Health Act 1997, s 60 (Improvement Notice - Revoqation)

Improvement Notice served

This Revocation Certificate is in relation to the Improvement Notice served under section 58
of the Public Health Act 1997 upon _as proprietor of Love Nails Belconnen
with registration number 0653/03, located at Shop 178 Westfield Belconnen, Benjamin

Way Belconnen ACT 2617.

Compliance with Improvement Notice

To determine compliance with the Improvement Notice, the Health Protection Service has
considered the results of a premises inspection.

The Health Protection Service is satisfied that the proprietor has complied with the
requirements of the Improvement Notice.

Revocation Certificate is issued
The Improvement Notice served on 26 February 2016 is revoked.

0?/@7/_

Sandy Wynn
Infection Control Coordinator
Health Protection Service

o

10 March 2016

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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Public Health Act 1997 ~ Improvement Notice

Public Health Act 1997, s 58 (Improvement notice - issue)

Infection Control for office practices and other community based services Code of Practice
2005

1 Name of instrument

This instrument is an Improvement Notice made under section 58 of
the Public Health Act 1997.

2 Person upon whom the Notice is served

This Improvement Notice is served upon _ being a

person in charge of a business Love Nails located at Shop 178
Westfield Belconnen Benjamin Way Belconnen ACT 2617, carrying on
a licensable public health risk activity with Registration Number
0653/03.

3 Grounds for Improvement Notice

As an authorised officer under the Public Health Act 1997 | have
formed a belief that in the course of performing a licensed public health
risk activity/procedure you are contravening, or are likely to contravene,
the Public Health Act 1997. You are reminded that failure to comply
with an approved Code of Practice in relation to a licensable public
health risk activity/procedure constitutes a contravention of section 20
of the Public Health Act 1997.

Following an inspection on 26 February 2016 contraventions of the
Public Health Act 1997 and public health issues were identified such
that | have, as an authorised officer, formulated a belief, on reasonable
grounds, that an improvement notice is required.

The matters constituting non-compliance with the Public Health

Act 1997 and any applicable Code of Practice are set out in the Table
below, together with the actions required to rectify the issues identified
in order to comply with this notice. A period, or periods, for compliance
for each issues identified is also specified in the Table.

Health Protection Servicel Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au

Page 1 0of 4 EF2b



Contravention | Requirement Action to rectify Due date

Brief explanation of non | Specific (what is required by this Specified works Date to

compliance provision(s) section) (optional for PHO to | comply

breached) E include)

1. Premises floor not Infection 1.2 The premises and the Cease leaving skin | Immediately
cleaned before Control for layout of all fixtures and shavings on the :
close of business - office practices | fittings installed in the floor overnight.
skin shavings left on | and other premises in which skin
floor overnight. community penetration and‘infection risk | The floor of the salon

based services | procedures are performed must be cleaned at
Code of are suitable for that purpose | the end of each day
Practice 2005 | and are maintained of trading.
Part2.1.2 accordingly.

Ensure all staff are
aware of and
comply with this
procedure.

This notice must be éomplied with by the dates specified in thé table above.

If you believe a time period imposed is unreasonable or due to unforeseen
circumstances you cannot complete works to comply with the Improvement
Notice within the time stated you may apply to the Public Health Officer to

Period for compliance

extend the time period. You must apply for the extension before the time
specified expires.

‘It is an offence not to comply with this notice within the specified timeframe.

Failure to comply with the Improvement Notice is an offence carrying a

maximum penalty of $14 000 for an individual, or $70 000 for a corporation.

Failure to comply-with this notice may also result in the issue of a Prohibition

Order under section 61 of the Public Health Act 1997.

5  Compliance with the Improvement Notice

An Improvement Notice continues in force until such time as a written

revocation notice has been issued by a Public Health Officer. A revocation

notice will only be issued if the Public Health Officer is satisfied that this
improvement notice has been complied with in full. In order for a Public
Health Officer to be satisfied as to these matters an inspection of the premises

must occur.

A public health officer will conduct an inspection on or around the due date to

determine compliance, and if there is compliance, the public health officer

may issue a revocation at that time.

Section 60 of the Public Health Act 1997 also allows for you to make an
application to have an authorised public health officer conduct an inspection for

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |

Page 2 0f4

www.health.act.gov.au
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the purposes of revoking this improvement notice. The legislation requires an
application be made to me in writing, and must specify the actions taken to
comply with this notice. In your application you must also nominate a date on
or after which an inspection may be made. |

A request to revoke the Improvement Notice may be made in writing to, the
Health Protection Service, Locked Bag 5005, Weston Creek ACT 2611.

2

Sam Kelly
Public Health Officer

26 February 2016

Received by: Date:
(Sign)

(Print)

(Position)

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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ENGLISH
ARABIC
CHINESE
CROATIAN
GREEK
ITALIAN
PERSIAN
PORTUGUESE
SERBIAN
SPANISH
TURKISH
VIETNAMESE

54

ACT
Government
Health

If you need interpreting help, telephone: -

Pl p g Jeat] ¢ A gkl Tam pall 3 Baebid canial 1)
WRRTEAE RSB, HITRIE:

Ako trebate pomo¢ tumada telefonirajte:

Av ypeldleate Siepunveo TnAedwviicETE 6T0

Se avete bisogno di un interprete, telefonate al numero:

€ Gl s la ol 4y sl gldal (ALY Can s & X

Se voce precisar da ajuda de um intérprete, telefone:

Ako BaM je rorpefHa noMoh nperoavola TejehoHUupajTe:
Si necesita la asistencia de un intérprete, llame al:
Terclimana ihtiyacimz varsa liitfen telefon ediniz:

Né&u ban cin mdt ngudi thong-ngdn hiy goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |

Page 4 of 4
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I File No: 03/0605

Love Nails Belconnen

vear I

Infection control inspection conducted 26 February 2016.

Infection control practices at Love Nails, Belconnen will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented: ‘

e The floor of the premises must be swept and cleaned at the close of business
every day.

o Leaving skin shavings on the floor overnight will encourage rodents
and cockroaches into the salon.
o An Improvement Notice has been issued regarding this issue.

e Hand rests must be cleaned with detergent and water after each customer;
alternatively a fresh disposable liner or a fresh cloth towel may be placed over
the hand rest for each new customer. -

¢ Used equipment must not be put back into the manlcure/acrylic nail table
drawers unless it has been cleaned.

e Metal bur heads must be cleaned after every customer as per equipment
cleaning instructions.

e Wipe over the surface of the handpiece with a detergent based cleaner after
each customer.

e The foot spas must be cleaned as per the foot spa cleaning instructions.

e Wax pots should be covered with a lid while not in use for a treatment.

e Display the ACT Health Equipment Cleaning and Foot Spa C/eanmg
instructions within the salon.

Please ensure all staff working at Love Nails Belconnen are informed of the above
procedures. All staff should also follow the procedures outlined in the ACT Health
document Infection Control for Shopping Centre Nail Salons, Sept 2015. Copies of
ACT Health cleaning instructions written in Vietnamese were left at the salon at the
time of inspection.

The salon will be inspected at regular intervals to check for compliance with the
above and the procedures outlined in the ACT Health document.

155
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Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues. -

Yours sincerely

Wiz

Sam Kelly

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

26 February 2016



ACT Health Protection Service

Government COMPLAINT FORM

Health 4
Click on “Security Warning - Options” then “Enable This Content” to make drop downs ava:lable Grey Sections tobe comp eted by B!

Complainant's Name (CN) _ [ (CN) Refused
wiiing address (v2) T Refused

phone Contact (PC) [ RN [ (PC) Refused
[T (AP) N/A

Alleged Premises/Person (AP)  Love Nails Belconnen
Complaint Details: (To keep complaint form to one page, limit complaint details to five lines)

At the last 2 visits to this salon (which have been a closing time) the complainant noticed that the staff are not
cleaning the floor but are leaving the skin shavingsgfrom pedicures) on the floor and closing up and going home.
On the last visit she noted that they placed towel drying racks on the floor over the top of the skin shavings, some
of the towels were touching the floor (and the skin shavings).

Product/Sample details: Choose an item or add if unlisted Date Click here to enter‘a date.
(where applicable)

» . , C
Complainant willing to provide evidence and attend court proceedings? Yes (" No i

Complaint Category  Alleged Infection Control complaint

Source of complaint Phone
Received by Sandy Wynn Date & Time 19/02/2016 2:45 PM

Referredto ~Choose fromroratdaname-iunlisted- Date 2 i
L: ! (7 Acknowledgement letter: sent to complamant Date

Investigation Actions

(020 - QOJ’\O“I’ p@@/@_% mn/m%er - \C/\o oowel i o

160(((‘,(1"1‘/0 (‘/(ﬁ(lh\)ro ,{H?,/V\o m/Co m h:)i/wa Q\Q(/\H/(.QIQ,QQ(L
~ULo/m

Plan p 1o /xjticmd Qa/(M Fr/o(av 260> ond chogk on

__ofole d/,L)lOo/v

Responded Date 9:3 /& / LS— . Time (O30  am / P

Responded by (Select one only): Email [ Letter I Phone m/in Person [] M .
Complaint Type* l o§ Food Type* Issue* 86— Result*

*See reference document for corresponding number to be entered

Complainant advised by (select one only): Email L1  Phone [4 In Person L1 N/a L1

Letter type BSS to send ¥~ = F.A. IZ/ N.FA O N/A O ~tetter type must be selected, select N/A if mailing address is unavailable

officer M MLUA—j M/ b 0216 Qam.,

(Pnnt) 7 ' .,.(,S."g?‘,’t‘.”,‘:’) /4 (Date) ( Time)

{
ENTERED | [ -\3
~ 1 MAR 2016
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~ Love Nails Belconnen

Dear [N

Infection control inspection conducted 3 December 2015;

Infection control practices at Love Nails, Belconnen will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented:

e Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed.

e Metal bur heads must be cleaned after every customer as per equipment
cleaning instructions.

e Wipe over the surface of the handpiece with a detergent based cleaner after
each customer,

e To ensure effective cleaning of the foot spa, push the foot spa plug down
during cleaning, so that the spa fills with water to a depth of at least 4cm.

e Wax pots should be covered with a lid while not in use for a treatment.

e Used wax cartridges must be disposed of after each customer even if there
is wax remaining in the cartridge. Do not refill or re-use. '

e After de-waxing the treatment bed, clean the bed with a detergent based
cleaner before applying alcohol.

o Ensure a liquid laundry sanitiser is added to each wash, such Canesten
Hygiene Rinse™ or Dettol Sanitising Laundry Rinse™ (available in
supermarkets).

e Display the ACT Health Equipment Cleaning and Foot Spa Cleaning -
instructions within the salon. .

Please ensure all staff working at Love Nails Belconnen are informed of the above
procedures. All staff should also follow the procedures outlined in the ACT Health
document Infection Control for Shopping Centre Nail Salons, Sept 2015.

The salon will be inspected at regular intervals to check for compliance with the
above and the procedures outlined in the ACT Health document.



P,

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611;

Locked Bag 5005, Weston Creek ACT 2611

3 December 2015
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Love Nails Belconnen

BN COPY

Dear [N

Infection control inspection conducted 18 November 2015.

Infection control practices at Love Nails, Belconnen will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been

implemented:

o |f staff are washing their hands at the kitchen sink rather than at the
dedicated hand basin, supply the area with liquid soap and paper towels. If
using cloth towels to dry hands, a single use towel should be used each time.

e Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed.

e Disposable bur heads must be discarded into the bin after being used on a
customer:

o Place the new bur head on the handpiece in front of the next

: customer,

e Metal bur heads must be cleaned after every customer as per equipment
cleaning instructions.

¢ All equipment used on a client must be cleaned after each use or disposed
of into the rubbish: '

o Thisincludes any equipment that has touched the customer’s
nails and/or their acrylic/gel nails and any equipment used to
assist in the removal of shellac or acrylic/gel nails;

o Used equipment must not be put back into the nail table drawers
unless it has been cleaned.

e Wipe over the surface of the handpiece with a detergent based cleaner after
each customer. '

e The nail table surface should be wiped over with a detergent based cleaner
after each customer.

* Hand rests must be cleaned with a detergent based cleaner after each
customer. Alternatively, a fresh disposable liner or a fresh cloth towel may be
placed over the hand rest for each new customer.

* Clean (wipe out) drawers daily with a clean damp cloth to remove acrylic dust.

o
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e Clean the waxing pots. All appliances are to be kept in a clean hygienic and
appropriately maintained and serviced state.

e A lid should cover the wax pots when not in use for a treatment.

e Ensure a liquid laundry sanitiser is added to each wash, such Canesten
Hygiene Rinse™ or Dettol Sanitising Laundry Rinse™ (available in
supermarkets).

¢ Clean the walls, shelves and trolleys and tables regularly so that they are free
of dust to reduce the level of environmental contamination present.

Please ensure all staff working at Love Nails Belconnen are informed of the above
procedures. All staff should also follow the procedures outlined in the ACT Health
document Infection Control for Shopping Centre Nail Salons, Sept 2015.

The salon will be inspected within two weeks to check for compliance with the above

~ and the procedures outlined in the ACT Health document.

Enclosed are copies of Equipment Cleaning and Foot Spa Cleaning for display in the

" salon.

Please contact me on 6205 5430 if you have any questions regarding the inspéction
or any other infection control issues.

Yours sincerely

Romaine Huggett

Public Health Officer
Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

19 November 2015
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ACT Health Protection Serviée

Government COMPLAINT FORM

Health ]
Click on “Security Warning — Options” then “Enable This Content” to make drop downs avallable *Grey.

Complainant's Name (CN) _ ' 7 (CN) Refused

Mailing Address (va) [ EEEEEEEE [ (MA) Refused

Phone Contact (PC) I [ (PC) Refused
[ (AP) N/A

Alleged Premises/Person (AP)  "Love Nails Belconnen
Complaint Details: (To keep complaint form to one page, limit complaint details to five lines)

Complainant had a manicure (removal of shellac,manicure,application of shellacjon 3/7/15. 3 days later she
developed an infection in 3 nails (paronychia) which required treatment with antibiotics. The complainant stated
that all equipment used during her initial treatment came out of the table drawer and went back into the drawer
afterwards. The complainant returned to the shop to have the shellac removed and again all equipment used came
out of the drawer and went back into the drawer afterwards, even though she told them she had an infection.

Product/Sample details: Choose an item or add if unlisted Date Click here to enter a date.
(where applicable)

. - . . . -
Complainant willing to provide evidence and attend court proceedings? Yes ( No

Complaint Category  Alleged Infection Control complaint
Source of complaint  Email (direct from complainant)
Received by Sandy Wynn Date & Time 16/07/2015 5:06 PM

Referredto  Sandy Wynn i R : Date 17:/07 /201S'T|me 9am

Acknowledgement: letter sent to’ complainan ;

Investigation Actions

B 10480 LWI"]( W | visthed [ owe Neils Belconnen and
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stctea hast Gtﬁlulmm@mf uo*po‘ 1~ Hhe oechuol mc:mic/&//e “(/\JL‘-U‘
cleen é'devoMcm\‘ oind wiould howe boooin volrnod i c/&;ommp oyffon

Hhe orocootuu 7319 opdipment vsedte remove fho shol loc Prewy

)’vf«m loopn uﬁ +he o{(ro(:uef @@C()mmd@d “[‘o Clean ol aru&pmoh

Responded Date L"I /] S Time 10" 4& am /-pr—
Responded by (Select one only): Email O Letter I pPhone O in Person &

Complaint Type* [O I Food Type* Issue* ‘%é; Result* ]

<"

*See reference document for corresponding number to be entered

Complainant advised by (select one only): Email ]~ Phone Iz/ln person (1 n/a [

Letter type BSS to send ~ = F.A. E/N F.A O N/A D ~Letter type must be selected, select N/A if mailing address is unavallable

nl.
oficer: Sovndly me | T/M//" /7/“7//r Aﬁé@

V(Prlnt) / _ (Signature) ! (Date) » _ (Time) _




ACT Health Protection Service

Ak} COMPLAINT FORM  Complaint # .

Health - :
Click on "“Security Warning — Options” then “Enable This Content” to make drop downs available *Grey Sectlons tobe completed by BSS. ‘
complainant's Name (CN) | Gz - [T (CN) Refused

Maiting Address (vA) | I (MA) Refsed

[ (PC) Refused

Alleged Premises/Person (AP)  Love Nails Belconnen Mall ™ (AP) N/A

Complaint Details: (To keep complaint form to one page, limit complaint details to five lines)

26/3/15 the complainant had shellac removed from toe nails and fingernails and had a pedicure performed.
Complainant stated that shellac was scraped off with a cuticle pusher and the cuticles were scraped and are now
red. The same equipment was used both on her and her sister who attended at the same time. Her toe was cut and
bled and the staff member did not wash her hands. The exfoliation block was put back into the trolley without
being cleaned. They had to walk thru skin cuttings on the floor. Towel over hand rest was turned over not changed.

Phone Contact (PC) not given-private number

Product/Sample details: Choose anitem or add if unlisted Date Click here to enter a date.
(where applicable)

. - . . - -
Complainant willing to provide evidence and attend court proceedings? Yes (" No

Complaint Category Alleged Infection Control complaint
Source of complaint Phone
Received by Sandy Wynn Date & Time 26/03/2015 3:20 PM

.

Referredto  Sandy Wynn

Investigation Actions
| vicded (ove Neoals

Rol cainmon od [1Sam a3 /)is /d‘m/@
R Thore (NOS nof@ummeo ouF\JLo
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RespondedDate 27} / 3 / _I§ Time ] (T amd/pm ;
Responded by (Select one only): Email [0 tetter I phone [ in Person & 01 APR s

[

Complaint Type* 1O | Food Type* Issue* 4-2 Result* T\mﬁ

*See reference document for corresponding number to be entered

Complainant advised by (select one only): Email d Phone [ InpPerson 0 N/a

Letter type BSS to send ~ > F.A. O NEA d N/A I ~tetter type must be selected, select N/A If mailing address is unavallable

Officer: Q\I‘U/\ﬂ{ro» l/\)d/\n Vﬂ/ M«Mf"’ 4.J ZZS'( 2/) 5

(Pnnt) (Slgnature) 7 ' (Date) . (Time)
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Love Nails

Infection control inspection conducted 3 February 2015.

Infection control practices at your nail salon will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented:

* Hand rests must be cleaned with detergent and water after each customer.
Alternatively a fresh disposable liner or a fresh cloth towel may be placed
over the hand rest for each new customer.

s Ensure each manicure table/acrylic nail table has easy access to gloves for use
if a customer starts to bleed.

e Ensure a laundry sanitiser is added to each wash, such as Napisan™, Canesten
Hygiene Rinse™ or Dettol Sanitising Laundry Rinse™ (available in
supermarkets).

e Used wax cartridges must be disposed of after each customer even if there is
wax remaining in the cartridge. Do not refill or re-use.

e Use a detergent based cleaner for cleaning the waxing bed.,

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

R
Romaine Huggett
Public Health Officer
Infection Control
Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

10 February 2015
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Katylicious Nails & Spa

Infection control inspection conducted 29 November 2016

Infection control practices at Katylicious Nails & Spa are in accordance with the ACT
Health Infection Control for office practices and other community based services Code
of Practice 2005.

Recommendation:
o Install a paper towel dispenser at the hand basin in the staff toilet.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

%Ju7~

Sandy Wynn
Infection Control Coordinator

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

9 December 2016
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Katylicious Nails & Spa

Dear

Infection control inspection conducted 20 May 2016

Infection control practices at Katylicious Nails & Spa will be in accordance with the
ACT Health Infection Control for office practices and other community based services
Code of Practice 2005 when the following procedures are in place:

e Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed.

e Exfoliation blocks must be cleaned in the cleaning sink NOT in the foot spa.

e Tweezers and scissors used during a waxing procedure should be washed in
warm soapy water.

e Staff must wash hands:

o Prior to commencing treatment on each customer;

After finishing a customer’s treatment;

After cleaning equipment, including foot spas;

After touching blood or blood contaminated items;

After removing gloves.

O O O O

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Iy

Sandy Wynn

Infection Control Coordlnator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

23 May 2016

b o
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Katylicious Nails & Spa

Dear [N

Infection control inspection conducted 20 November 2015.

Infection control practices at Katylicious Nails & Spa will be in accordance with the
ACT Health Infection Control for office practices and other community based services
Code of Practice 2005 when the following procedures are in place:

e Staff must wash hands:

o

O O O O

o

Prior to commencing treatment on each customer;
After finishing a customer’s treatment;

After contact with used equipment;

After cleaning equipment, including foot spas;
After touching blood or blood contaminated items;
After removing gloves.

e The nail table surface should be wiped over with a detergent based cleaner
after each customer.

e Hand rests must be cleaned with a detergent based cleaner after each
customer. Alternatively, a fresh disposable liner or a fresh cloth towel may be
placed over the hand rest for each new customer.

e Cease using Disinfectant to clean the foot spas.

e The correct method for cleaning a foot spa is:

O

© 0 0O O ©

O

O

Put on clean gloves;

Place plug in spa and fill with warm water to a depth of 4cm;

Add DETERGENT to the water or use a heavy duty cleaning product;
Scrub with a brush;

Drain the water;

Rinse with hot water and dry with paper towel or a fresh clean cloth
towel;

Disinfect with 70% alcohol;

Remove gloves and wash hands.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

s
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Yours sincerely

S diy—~
Sandy Wynn

Infection Control Coordinator
Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
~ Locked Bag 5005, Weston Creek ACT 2611

26 November 2015
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Katylicious Nails & Spa
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Infection control inspection conducted 13 April 2015.

Infection control practices at Katylicious Nails & Spa are in accordance with the ACT
Health Infection Control for office practices and other community based services Code
of Practice 2005.

Please contact me on 6205 1376 if you have any questions regarding the inspection

or any other infection control issues.

Yours sincerely,

Sam Kelly
Public Health Officer
Infection Control

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611 :

14 April 2015

S~
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IDaisy’s Nails & Spa

Dear-
Infection control inspection conducted 14 December 2016

Infection control practices at ybur nail salon will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented:

e Record the result of the Class 6 indicator. This should be recorded in the
monitoring book as either Pass or Fail.

A recommendation made at the time of the inspection:

e Include a Class 6 indicator in every autoclave load of equipment
o While AS/NZ 4815 permits a lower class chemical indicator if the
autoclave has been validated, Class 6 indicators are preferable
because of their ability to provide additional information on steam
quality.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

£

Romaine Huggett

Public Health Officer, Infection Control, Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

14 December 2016

(1O



ACT

Government

Health

I File No: 16/464

IDaisy’s Nails & Spa
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Infection control inspection inspections conducted 14 and 20
September 2016

Infection control practices at your nail salon will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented:

e Wipe over the surface of the handpiece with a detergent based cleaner (such
as a baby wipe) after each customer.
o Place a Class 6 indicator in each autoclave cycle.
e Establish autoclave records. In an exercise book (or similar), place the signed
autoclave printout along with the chemical indicator. If the chemical indicator
has passed, write ‘Class 6 Pass’ in the exercise book under the chemical
indicator,
e If using a plastic mat on the waxing bed, after using wax solvent, clean the
mat using a detergent based cleaner. |
¢ |f using linen on the waxing bed, ensure the underlying linen is changed daily. |

A recommendation made at the time of the inspection:
e Consider purchasing 70% stock alcohol solution rather than diluting 100%
alcohol solution to make 70% alcohol solution.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

ﬂtWW'

Romaine Huggett

Public Health Officer, Infection Control, Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611 ;
Locked Bag 5005, Weston Creek ACT 2611 o
21 September 2016
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Holy Nails, Spa & Beauty

3/25 Dickson Place
Dickson ACT 2602

Infection control inspection conducted 22 November 2016

Infection control practices at Holy Nails, Spa & Beauty at Dickson will be in
accordance with ACT Health Infection Control Guidelines 2006 when the following are

implemented:

e Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed. .

e Wipe over surface of handpiece with detergent and water and dry after each
client. Baby wipes may be used for this purpose.

e Metal bur heads must be cleaned after every customer as per equipment
cleaning instructions.

e Ensure the alcohol solution in use is 70% alcohol. Contact the supplier for
product information including the Safety Data Sheet.

e ‘Ensure linen and towels are washed in either a hot wash (>65°C) or a cooler
wash with a sanitiser added. Examples of sanitisers include Napisan™,
Canesten Hygiene Rinse™ or Dettol Sanitising Laundry Rinse™ (available in
supermarkets).

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

14 IH'W

Romaine Huggett

Public Health Officer

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

15 December 2016
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Holy Nails, Spa & Beauty
3/25 Dickson Place
Dickson ACT 2602

Infection control inspection conducted 9 May 2016

Infection control practices at Holy Nails, Spa & Beauty at Dickson will be in
accordance with ACT Health Infection Control Guidelines 2006 when the following are
implemented:

e Wipe over surface of handpiece with detergent and water and dry after each
client.

e To wash all reusable equipment, ensure that the plug is placed in the sink and
filled with warm water and detergent. Do not clean equipment in running
water.

e Waxing bed:

o The cover of the bed must be de waxed then cleaned with detergent
and water after each customer. Alcohol is not a detergent.

Please contact me on 6205 1376 if you have any guestions regarding the inspection
or any other infection control issues.

Yours sincerely

Sam Kelly

Public Health Officer

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

9 May 2016
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| File No: 15/908
Holy Nails, Spa & Beauty.

3/25 Dickson Place

Dickson ACT 2602

Infection control licensing inspection conducted
17 December and 23 December 2015

Proposed infection control practices at Holy Nails, Spa & Beauty at Dickson are in
accordance with ACT Health Infection Control Guidelines 2006. Your Infection Control
Activity Licence has been approved and was delivered to the shop 23 Dec 2015.

Please be reminded of the following:
e Hands must be washed before and after every customer.
e The soap container and pump must be washed before refilling with soap
o Have a spare soap container filled and ready to use.

e Cutting cuticles is NOT ALLOWED, soften and push back only.

e After each customer the foot spa must be cleaned and dried, THEN WIPED
OVER WITH 70% ALCOHOL.

e The nail table surface, the hand rest and the drill handpiece should be wiped
over with a detergent based cleaner after each customer.

e Gloves must be present in the drawers of the nail tables for staff to use if a
customer starts to bleed during a treatment.

e All containers of chemicals, including alcohol, MUST BE LABELLED WITH THEIR
CONTENTS.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611
23 December 2015 '
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File No: 12/0271

Gossip Nail Salon

Dear N

Infection control inspection conducted 21 November 2016

Infection control practices at Gossip Nail Salon will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following have been implemented:

e To wash all reusable equipment, ensure that the plug is placed in the sink and
filled with warm water and detergent. Do not clean equipment in running water.

e The base and the walls of a foot spa need to be dried before alcohol can be
applied.

e Used equipment must not be put back into the manicure/acrylic nail table
drawers unless it has been cleaned.

e Clean (wipe out) drawers daily with a clean damp cloth to remove filing dust and
nail clippings. '

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely
a2l 27
JAZEZ
(G >

Sam Kelly

Public Health Officer :

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

21 November 2016
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Gossip Nail Salon

Shop TN10

Majura Park Shopping Centre

Majura ACT 2609

Dear I

Infection control inspection conducted 24 May 2016

[nfection control practices at Gossip Nail Salon will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community
- based services 2006 when the following have been implemented.

You should note that several of these items (noted in bold print) have been raised in
previous inspections and must be implemented immediately.

All equipment used on a client must be cleaned after each use or disposed of

into the rubbish.

o Used equipment must not be put back into the manicure/acrylic nail
table drawers unless it has been cleaned.

o Used equipment must not be put back into the pedicure trolley
unless it has been cleaned.

e Hand rests must be cleaned with a detergent based cleaner after each
customer; alternatively a fresh disposable liner or a fresh cloth towel may be
placed over the hand rest for each new customer.

e Wipe over the handpiece and table top with a detergent based cleaner after
each customer.

e Metal burr heads must be cleaned after every customer; as per equment
cleaning instructions.

e Clean (wipe out) drawers daily with a clean damp cloth to remove acrylic dust.

e The floor of the premises must be swept and cleaned at close of business every

day. '

o Multiple nail clippings were visible on the floor of the salon.
o Acrylic dust has accumulated on top of the in-floor power points
e Linen and towels must be washed in either a hot wash (>65°C) or a cooler wash
where a sanitiser (such as Napisan™) is added to every wash.
e Calibration of the Cominox Stericlave is current (30.07.2015), however the report
was not available at the time of inspection. Please provide the Health Protection



Service with a copy of the 30 July 2015 calibration and associated validation
report either via fax to 6205 0711 or email to sam.kelly@act.gov.au

A copy of the Vietnamese'translations of ACT Health Infection Control information for
Nail Salons was left at the salon at the time of inspection; please ensure your staff
read and understand these.

Please contact me on 6205 1376 if you have any questions regardlng the inspection
or any other infection control issues.

Yours sincerely

gz,

Sam Kelly

Public Health Officer

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

24 May 2016
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Gossip Nail Salon

Shop TN10 _
Majura Park Shopping Centre -
Majura ACT 2609

Dear [N

Infection control inspection conducted 29 September 2015

Infection control pfactices at Gossip Nail Salon will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community.
based services 2006 when the following have been implemented:

e Re-useable containers and plungers should be cleaned and dried prior to re-
filling. Single use containers are recommended wherever possible.

e Hand rests must be cleaned with a detergent based cleaner after each customer;
alternatively a fresh disposable liner or a fresh cloth towel may be placed over
the hand rest for each new customer.

e Wipe over the handpiece and table top with a detergent based cleaner after each
customer,

e Noused equipment is to be put back into manicure/acrylic nail table drawers.

e When cleaning equipment, place a plug in the sink and fill will warm water and
detergent or wash equipment in a durable container (such as a lunch box or small
bucket) within the equipment sink. '

o Wash the equipment submerged in the water to ensure an adequate
clean.

e Roll-on wax cartridges must be discarded after each use, even if there is wax
remaining in the cartridge. v

e- Clean the underside of the wax pot lid to prévent contamination of stock wax.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues. .

Yours sincerely

Sam Kelly
Public Health Officer



Infection Control -

Health Protection Service _ '

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

29 September 2015
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Golden Nails & Spa Woden

Dear I

Infection control.inspection conducted 19 December 2016

Infection control practices at Golden Nails & Spa Woden will be in accordance with
ACT Health Infection Control Guidelines 2006 once the following procedures have
been implemented:

e Staff should wash their hands before and after each customer and after removing
gloves.

e Paper (emery) bur tips should be removed from the drill and discarded
immediately after each customer.

Please contact me on 6207 6501 if you have any questions regarding the inspection
~or if you have any other infection control issues.

Yours sincerely

J.w7/

Sandy Wynn

Infection Control Coordinator, Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

3 January 2017
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Golden Nails & Spa Woden

Dear IR

Infection control inspection conducted 7 June 2016

Infection control practices at Golden Nails & Spa Woden will be in accordance with
ACT Health Infection Control Guidelines 2006 once the following procedures have
been implemented:

e Supply paper towel to the back room for staff to use for drying hands. If using
cloth towels to dry hands, a single use towel should be used each time hands are
dried.

e Wipe over the surface of the handpiece with a detergent based cleaner (such as a
baby wipe) after each customer.

e (Cease the practice of soaking the metal burr heads in alcohol for extended
periods. After each use, wash in detergent and water, rinse and dry and apply 70%
alcohol solution. The metal burr heads should be stored dry.

e Ensure the tint bowls are washed in detergent and water after each use.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or if you have any other infection control issues.

Yours sincerely
£ h"nmc -
Romaine Huggett '
Public Health Officer, Infection Control, Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611
14 June 2016

(21
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Golden Nails & Spa Woden

Dear [N
Infection control inspection conducted 10 September 2015

Infection control practices at Golden Nails & Spa Woden will be in accordance with
ACT Health Infection Control Guidelines 2006 once the following procedures have
been implemented:

e Sharps containers should not be filled above the line indicated on the
container.

e Waxing bed:

o If a cover is not placed over the waxing bed, the surface of the bed
must be de-waxed then cleaned with detergent and water after each
customer;

o Ifthe customer lies on top of a towel the towel must be changed after
each customer.

e Ensure all linen and towels are washed with laundry detergent using hot
(>65°C) wash or in a cooler wash with a sanitiser added. Examples of sanitisers
include Napisan™, Canesten Hygiene Rinse™ or Dettol Sanitising Laundry
Rinse™ (available in supermarkets).

Please contact me on 6207 6501 if you have any questions regarding the inspection
or if you have any other infection control issues.

Yours sincerely

Sandy WZnn
Infection Control Coordinator | Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611
24 September 2015
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Golden Nails & Spa Woden

Dear [

Infection control inspection conducted 19 February 2015

The above inspection was conducted in response to a complaint concerning infection
control practices at Golden Nails & Spa Woden. At the inspection we discussed the

~ following:

Cutting cuticles
e Cuticles can only be cut if the equipment used has been sterilised in an

autoclave (steam sterilisation). Golden Nails and Spa at Woden do not have
an autoclave and therefore it is very important that you and your staff do not
cut the cuticles of your customers. Cuticles should only be pushed back, not
cut. As the proprietor of Golden Spa and Nails you are responsible for
ensuring that cuticles are not cut. Failure to comply with this requirement is
an offence and could result in an associated penalty.

Pedicures

e Skin and nail clippings should be removed from the floor immediately after
the procedure has finished. The floor should be swept and then cleaned with
a detergent based cleaner.

e Foot spas must be cleaned appropriately after each customer use. Please
remember that the customers are watching and it is important for them to
see the cleaning being performed correctly. Remember that when you are
busy there are more customers in the shop watching.

Gloves
e Remember to change gloves between tasks.

It is recommended that you have a staff meeting and discuss the above with all staff.
Please contact me on 6207 6501 if you have any questions regarding the information
in this letter.



t’l

Yours sincerely

Pl —

Sandy Wynn
Infection Control Coordinator
Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611
19 February 2015.
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Professionail Belconnen

Dear I

Infection control inspection conducted 1 February 2017

Infection control practices at Professionail, Belconnen will be in accordance with the
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 whenthe folloWing are implemented:

At the time of inspection half full wax cartridges were observed in the beauty room
and | was advised that these cartridges are only used for staff.

e Ensure these cartridges are clearly marked “for training’ or similar, so that
they cannot be used on a customer.

e The wax roller heater needs to be cleaned of excess wax.

. o Label all re-usable bottles with the name of the chemical contained inside.
o This includes the large alcohol containers.

e Metal burr heads must be cleaned after every customer. After the metal bur
heads have been soaked in acetone, they must be cleaned in detergent and
water, dried and a 70% alcohol solution applled before re-use, as per the
equlpment cleaning instructions. -

Please contact me on 6205 1376 if you have any questlons regardmg the |nspect|on
or any other infection control issues.

~ Yours sincerely,

Sam Kelly

Public Health Officer

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

1 February 2017
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Professionail Belconnen

— Copy

Infection control inspection conducted 30 June 2016

Infection control practices at Professionail, Belconnen will be in accordance with the
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following are implemented:

e Re-useable liquid soap containers and plungers should be cleaned and dried
prior to re-filling. Single use containers are recommended wherever possible.

e Gloves must be placed in a drawer of all manicure tables and the acrylic nail
tables for use if a customer starts to bleed.

e Metal burr heads must be cleaned after every customer. After the metal bur
heads have been soaked in acetone, they must be cleaned in detergent and
water, dried and a 70% alcohol solution applied before re-use, as per the
equipment cleaning instructions. '

e When next purchasing alcohol solution for the salon, ensure the solution is
70% alcohol.

e The washing powder in use contains Sodium Carbonate which is a weak
disinfectant. To ensure effective disinfection of towels also add a sanitiser to
each wash. Suitable sanitisers include Napisan™, Canesten Hygiene Rinse™ or
Dettol Sanitising Laundry Rinse™ (available in supermarkets).

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely,

p gy

Romaine Huggett

Public Health Officer, Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
30June 2016
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Professionail
Shop 113 :
Westfield Belconnen

Belconnen Way Belconnen ACT 2617

Dear NN

Infection control inspection conducted 3 December 2015

Infection control practices at Professionail, Belconnen will be in accordance with the
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following are implemented:

e Gloves must be placed in a drawer of the manicure table and the acrylic nail table
for use if a customer starts to bleed.

e Hand rests must be cleaned with detergent and water after each customer;
alternatively a fresh cloth towel may be placed over the hand rest for each new
customer.

e To ensure effective cleaning of the foot spa, push the foot spa plug down during
cleaning, so that the spa fills with water to a depth of at least 4cm.

* Foot spas must be disinfected with 70% alcohol solution after cleaning, in

accordance with the Foot Spa Cleaning instructions displayed the salon.

Use 70% alcohol solution for the disinfection of equipment and the foot spas. The
stock alcohol solution is 100% alcohol and is not an effective disinfectant. The
recommended concentration of alcohol in a disinfectant is 60-80%, the reason
being that alcohol-water mixtures have a lower surface tension which increases
its wetting ability and they penetrate well into the crevices of skin or inanimate
objects.

If using the current alcohol solution, dilute 7 parts of alcohol to 3 parts of water
(i.e 700mL alcohol plus 300mL water) to create an approximate 70% alcohol
solution. Alternatively purchase 70% stock alcohol solution.

Ensure tweezers are washed in detergent and water after each use and dried
before the application of 70% alcohol.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.



Yours sincerely,

P itfrgrrett

Romaine Huggett

Public Health Officer
Infection Control
Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

3 December 2015
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Professionail

Shop 113

Westfield Belconnen

Belconnen Way Belconnen ACT 2617

oear I

Infection control inspection conducted 24 August 2015.

Infection control practices at Professionail, Belconnen will be in accordance with the
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following recommendations are implemented:

e Place a pair of gloves in a drawer of each nail table for use if a customer is
accidently cut and starts to bleed during a treatment.

e Hand rests must be cleaned with detergent and water after each customer;
alternatively a fresh cloth towel may be placed over the hand rest for each
new customer. ‘

e  Metal burr heads must be cleaned after every customer; wash in detergent
and water, dry and then apply 70% alcohol.

e To wash all reusable equipment, ensure that the plug is placed in drain hole
and the sink is filled with warm water and detergent.

o Do not clean equipment in running water.

At the time of inspection half full wax cartridges were observed in the beauty room.
The inspector was advised that these cartridges are only for staff use.
e FEnsure these cartridges are clearly marked with staff names so that they
cannot be used on a customer.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any-other infection control issues.

Yours sincerely,

Sam Kelly
Public Health Officer | Infection Control |Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

24 August 2015
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Passionails '

Dear I

Infection Control inspection conducted 14 July 2017

Infection control practices at Passionails Tuggeranong will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in
place:

. Sharps containers must not be filled over the line indicated on the.container.
e Always have a new empty sharps container on the premises.
e Clean the external surface of the wax pot.

Please contact me on 6207 6501 if you have any questions regarding this letter.

Yours sincerely

%,%f

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

18 July 2017



ACT

Government
Health

I | Fil No: 10596

Passionails

Dear [N

Infection Control inspection conducted 10 November 2016

Infection control practices at Passionails Tuggeranong will be in accordance with
ACT Health Infection Control Guidelines 2006 when the follawing procedures are in

place:

e Clean the external surface of the wax pot.
Clean the wall behind the bed in the waxing room, removing all the wax in the
process.
e Foot spas must be cleaned immediately after use:
o Foot spas used for nail clipping only must be cleaned immediately
after use — do not leave cleaning until the following morning.

Please contact me on 6207 6501 if you have any questions regarding this letter.

Yours sincerely

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

18 November 2016

{92
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Infection Control inspection conducted 18 May 2016

Infection control practices at Passionails Tuggeranong will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in
place: '

e Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed.
e Paper is placed over an underlying bed cover on the waxing bed:
o The paper is discarded after each customer;
o The underlying cover should be changed daily or earlier if soiled.

Please contact me on 6207 6501 if you have any questions regarding this letter.
Yours sincerely

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

19 May 2016
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Passionails

Dear [N

Infection Control inspection conducted 7 September 2015

Infection control practices at Passionails Tuggeranong will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in

place:

A%

e Wipe over the handpiece with a detergent based cleaner after each customer.
e Glove usage: '
o Wearing gloves does not replace the needto wash your hands;
o Hands should be washed after removing gloves;
o Gloves need to be changed after each customer;
o Gloves also need to be changed between tasks to prevent cross
contamination. For example:
o remove gloves at the completion of a pedicure, wash hands and
put on clean gloves before cleaning the foot spa; ,
o if a staff member is cleaning a foot spa and is interrupted to
perform another task the gloves must be removed, discarded and
hands washed before starting the new task.

please contact me on 6207 6501 if you have any questions regarding this letter.

Yours sincerely

7 oy~

Sandy Wynn

Infection Control Coordinator

Health Protection Service .

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

24 September 2015
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I : File No: 09/002267
Oz Nails '

Shop 1

9 Bouganville Street

GRIFFITH ACT 2603

Dear-

Infection control inspection conducted 6 February-2017

Infection control practices at Oz Nails, anfth will be in accordance with
ACT Health Infection Control Guidelines office practices and other community based
services 2006 when the following are implementéd:

o Used equipment must not be put back into the manicure/acrylic nail table

drawers unless it has been cleaned.
o Do not balance used equment in baskets over the top of the clean

cotton wool.
o Put the equipment in the used equipment container after each
customer.

e Hand rests must be cleaned with detergent and water after each customer;
alternatively a fresh disposable liner or a fresh cloth towel may be placed over
the hand rest for each new customer.

o Move all containers on the manicure table when cleanmg A lot of
acrylic dust and nail clippings were found when these were moved.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely |

AL

Sam Kelly .

Public Health Officer

Infection Control | Health Protectioh Service

Howard Florey Centenary House, 25 Mulley Street Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

6 February 2017
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I File No: 09/002267
Oz Nails
9 Bouganville Street

GRIFFITH ACT 2603

Dear-

Infection control inspection conducted 16 May 2016

Infection control practices at Oz Nails, Griffith are in accordance with
ACT Health Infection Control Guidelines office practices and other community based
services 2006. ’ '

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

decsy

Sam Kelly

Public Health Officer

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
. Locked Bag 5005, Weston Creek ACT 2611

16 May 2016
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I ' File No: 09/002267
Oz Nails
9 Bouganville Street

GRIFFITH ACT 2603

Dear

Infection control inspection conducted 30 September 2015

Infection control practices at Oz Nails, Griffith will be in accordance with ACT Health
Infection Control Guidelines office practices and other community based services 2006
when the following recommendations have been implemented:

All sharps containers must be stored off the floor and out of reach of children.
o The sharps container under the hand wash basin should be moved to a
higher position.
¢ Hand rests must be cleaned with detergent and water after each customer;
alternatively a fresh disposable liner or a fresh cloth towel may be placed over
the hand rest for each new customer.
e Wipe over the handpiece, table top and hand rest with a detergent based
cleaner after each customer.
e Metal burr heads must be cleaned after every customer; wash in detergent
and water then disinfect using 70% alcohol.
o Soaking these in alcohol before cleaning may make the bur heads
harder to clean. ‘ .

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues. Sy

Yours sincerely

. Sam Kelly
~ Public Health Officer
Infection Control | Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

30 September 2015
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Oz Nails'

9 Bouganville Street

GRIFFITH ACT 2603

Dear-
Infection control inépection conducted 17 Febru_ary 2015

Infection control practices at Oz Nails, Griffith will be in accordance with ACT Health
Infection Control Guidelines office pract/ces and other community based services 2006
when the following recommendations have been implemented: -

At the time of inspection half full wax cartridges were observed in the beauty room.
The mspectors were advised that these cartridges are only used for training purposes

only.
e Ensure these cartridges are clearly marked ‘for training’ or similar, so that
they cannot be used on a customer. -
e Ensure the waxing bed is cleaned with a detergent based cIeaner before the
application of 70% alcohol.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues. '

Yours sincerely

- Sam Kelly .
Public Health Officer, Infection Control
Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

18 February 2015
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Oz Nails

Shop 17B Gungahlin Marketplace
33 Hibberson St

Gungahlin

Infection control inspection conducted 21 November 2016

Infection control practices at your nail salon will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been

implemented:

e Dispose of the two full sharps containers. Sharps containers must not be
overfilled.

e Label the staff waxing cartridges with the staff member’s name. All wax
cartridges must be either single use or single person use.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

g i thgae?

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

21 November 2016

e Copy
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] ' File No: 13/000397
Oz Nails

Shop 17B Gungahlin Marketplace

33 Hibberson St '

Gungahlin

ACT 2012 7 @@ PY

Dear [l

Infection control inspection conducted 22 June 2016

Infection control practices at your nail salon will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following have been
implemented:

e Wipe over the surface of the handpiece with a detergent based cleaner (such

as a baby wipe) after each customer.
e Ensure used wax cartridges are disposed of after each customer even if there

is wax remaining in the cartridge.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Romaine Huggett

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

27 June 2016

NN
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Oz Nails C
Shop 17B Gungahlin Marketplace

33 Hibberson St <g
Gungahlin py

ACT 2912

Dear [l

Infection control inspection conducted 17 November 2015

Infection control practices at your nail salon are in accordance with
ACT Health Infection Control Guidelines 2006.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

ﬁh‘hAW#

Romaine Huggett
Public Health Officer
" Infection Control
Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

17 November 2015

A01
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" File No: 16/000074

VYVY Nails
5/7 Southlands Shopping Centre
Mawson ACT 2607

Dear-

Infection control inspection conducted 20 December 2016

Infection control practices at VYVY Nails will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in
place:

e Used equipment should not be placed in the drawer of the nail table as this

~ contaminates the nail table:
o Place used equipment into a plastic container to await cleaning.
e Any equipment used on the feet, including files and buffers, must be cleaned
first and then disinfected with 70% alcohol. ‘
e Place gloves in a drawer of each nail table for use if a customer starts to

bleed.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely
Sandy Wynn

Infection Control Coordinator

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

3 January 2017
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_ . File No: 16/000074
VYVY Nails .
5/7 Southlands Shopping Centre

Mawson ACT 2607

Dear-

Infection control inspection conducted 30 May 2016

Infection control practices at VYVY Nails Southlands Shopping Centre Mawson will be
in accordance with the ACT Health Infection Control for office practices and other
community based services Code of Practice 2005 when the following
recommendations are implemented:

¢ Hand washing is very important. Staff must wash hands before and after each
customer, after touching used equipment and after taking gloves off.
¢ All equipment must be cleaned with detergent.
o Rinsing and scrubbing under hot water does not clean the equipment.
e Metal bur heads must be cleaned after every customer; wash in detergent

and water then disinfect using 70% alcohol.
o Soaking these in alcohol before cleaning may make the bur heads

harder to clean.

A copy of the Vietnamese translations of ACT Health Infection Control information
for Nail Salons has been left at the salon; please tell your staff to read these..

Please contact me on 6205 1376 if you have any questions regarding the inspection,
the translations or any other infection control issues.

Yours sincerely

Sam Kelly
Public Health Officer
Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

30 May 2016



Government
Health

I | File No: 16/000074

VYVY Nails _
5/7 Southlands Shopping Centre
Mawson ACT 2607

oeor [

Infection control licensing inspection conducted 17 February 2016

The Infection Control Licence Application for VYVY Nails to operate at Southlands
Shopping Centre Mawson has been approved.

Please find enclosed the licence certificate and a copy of the plans submitted as part
of the application. The plans were assessed as meeting the requirements of the
Public Health Act 1997 and have been annotated accordingly.

As discussed at the inspection you should:

¢ Display ACT Health equipment cleaning instructions at equipment washing
sink and foot spa bath.
o Follow the cleaning instructions provided

Feel free to contact me on 6205 1376 if you have any questions regarding the
inspection or any other infection control issues.

Yours sincerely

My

Sam Kelly

Public Health Officer

Infection Control

Health Protection Service :
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

17 February 2016
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File No: 03/734

Star Nails

Dear [N
Infection control inspection conducted 14 July 2017

Infection control practices at Star Nails Tuggeranong will be in accordance with
ACT Health Infection Control Guidelines 2006 when the procedures listed below are in
place. Please note that all of these recommendations were made at the previous
inspection:
e Nail tables must be cleaned with a soap product after each customer.
e Metal drill bits (burs) must be removed from the drill handle immediately
after each customer and placed in a container for cleaning.
The drill handle must be cleaned with-a soap product after each customer.
There must be gloves in the drawer at each nail table for use if a customer
starts to bleed.
e Waxing
o Clean the external surface of the wax pot
o Clean the carpet in the waxing room
o Place plastic mats between the waxing bed and the trolley or cover
the entire carpet with a vinyl mat
» The floor surface in this room must be washable.

A further inspection will take place to check that the procedures listed above have
been implemented. A copy of this letter is enclosed for the manager of Star Nails.

- Please contact me on 6207 6501 if you have any-questions regarding the inspection
or any other infection control issues.

\/rs sincerely

Sandy ynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
20 July 2017
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Star Nails
Tuggeranong Hyperdome
Greenway ACT 2900

pear I

Infection control inspection conducted 9 November 2016

Infection control practices at Star Nails Tuggeranong will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in
place: '

e Provide liquid soap to the hand basin in the waxing room:
o Staff must wash their hands in the waxing room before each waxing
treatment and after each treatment.
e The hand basin in the waxing room must be cleaned at the end of each day.
e Arrange for the carpet in the waxing room to be cleaned:
o The floor surface in this room should be washable;
o Place plastic mats around the waxing bed so spilt wax can cleaned off.
e There must be gloves in the drawer at each nail table for use if a customer
starts to bleed.
Nail tables must be cleaned with a soap product after each customer.
Metal drill bits (burs) must be removed from the drill handle immediately
after each customer and placed in a container for cleaning:
o Do not put used metal burs in with the clean ones.
e Sharps containers must not be filled above the full line indicated on the
sharps container.
e Place a sharps container on each trolley so blades can be disposed of
immediately after use.
e The equipment cleaning sink must only be used for cleaning equipment:
o Do not wash dishes or rinse food scraps into the equipment cleaning
sink.

please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.



Yours sincerely
J

Sandy Wynn

. Infection Control Coordinator

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

18 November 2016
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File No: 03/734

Star Nails
Tuggeranong Hyperdome
Greenway ACT 2900

Infection control inspection conducted 17 May 2016

Infection control practices at Star Nails Tuggeranong will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in

place:

e Gloves must be placed in a drawer of each nail table for use if a customer
starts to bleed.

e Used equipment (including nail clippers, cuticle pushers, files, buffers) MUST
NOT be put back into the nail table drawer or allowed to come into contact
with unused, clean equipment. ‘

e Label sinks in the cleaning area (back room) with their intended use
e.g. equipment cleaning.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

i/«l/l//]—

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

17 May 2016
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Public Health Act 1997 ~ Revocation Certificate

Public Health Act 1997, s 60 (Improvement Notice - Revocation)

Improvement Notice served

This Revocation Certificate is in relation to the Improvement Notice served under section 58

of the Public Health Act 1997 upon | EEEEEEE 25 proprietor of Star Nails with
registration number 0796/03, located at Shop 53 Tuggeranong Hyperdome 148 Anketell

Street Greenway ACT 2600.

Compliance with Improvement Notice

To determine compliance with the Improvement Notice, the Health Protection Service has
considered the provision of an invoice for pest control services at the above location.

The Health Protection Service is satisfied that the proprietor has complied with the

requirements of the Improvement Notice.

Revocation Certificate is issued
The Improvement Notice served on 4 September 2015 is revoked.

! g —
9
Sandy Wynn

Public Health Officer
Health Protection Service

- 30/9/15

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 | |
www.health.act.gov.au |

Page 1 of 2 ;
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CROATIAN
GREEK
ITALIAN
PERSIAN
PORTUGUESE
SERBIAN
SPANISH
TURKISH
VIETNAMESE
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If you need interpreting help, telephone:

IR B FRRMED, BITRIE:

Ako trebate pomo¢ tumata telefonirajte:

Av ypeLdLeoate SepunvEn TNAEOWVICETE 6TO

Se avete bisogno di un interprete, telefonate al numero:

faai€ Gdls 4yl pul G ayh gltal ALS e S

Se vocé precisar da ajuda de um intérprete, telefone:

AKO BaM je noTpebHa noMoh npesojrona TeneoHUpajTe:
Si necesita la asistencia de un intérprete, llame al:

Terciimana ihtiyacimz varsa liitfen telefon ediniz:

N&u ban can mét ngudi théng-ngdn hay goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |

Page 2 of 2

www.health.act.gov.au
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File No: 03/734

Star Nails
Tuggeranong Hyperdome
Greenway ACT 2900

Infection control inspection conducted 4 September 2015

Infection control practices at Star Nails Tuggeranong will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in

place:

Staff must wash their hands:

o Prior to commencing treatment on each customer;

After finishing a customer’s treatment;

After contact with used equipment;

After cleaning equipment, including foot spas;

After touching blood or blood contaminated items; and

o After removing gloves.

e Hand rests must be cleaned with a detergent based cleaner after each
customer; alternatively a fresh disposable liner or a fresh cloth towel may be
placed over the hand rest for each new customer.

o 70% alcohol is not suitable for this purpose. .

e The drill handpiece must be wiped over with a detergent impregnated cloth
after each use.

o 70% alcohol is not suitable for this purpose.

« Metal burrs should be cleaned in detergent and water before the application
of acetone or 70% alcohol.

¢ Cuticles must only be softened and pushed back

o Cuticles can only be cut if the equipment has been sterilised in an
autoclave.

e Exfoliation blocks used for pedicures must not be left soaking in detergent

overnight as this will encourage bacterial and fungal growth. The correct

method is as follows: '
1. scrub in warm soapy water
2. rinse in warm water
3. dry
4., - spray with 70% alcohol.
\

o 0O 0 O
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e Organise a pest control company to perform a treatment for cockroaches
o Numerous cockroaches were observed in the equipment cleaning

area.

o AnImprovement Notice was issued on 4 September 2015 regarding
this issue. You have been requested to have the treatment
performed by 18 September 2015. The Improvement Notice was
emailed to you on 4 September 2015, a copy of the notice is enclosed

with letter.

At the inspection -informed me that the premises will be refurbished in the next
two weeks. As part of this refurbishment please ensure that:
e The tiles behind the cleaning sink are either replaced or re-grouted.
e The floor in the waxing/beauty room is a hard floor surface; carpet isnot a
suitable floor covering in this area. .

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

LJ)J/I/7~—’

Sandy Wynn
Infection Control Coordinator -

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

9 September 2015
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Public Health Act 1997 ~ Improvement Notice

Public Health Act 1997, s 58 (Improvement notice - issue)
Infection Control for office practices and other community based services

Code of Practice 2005

1 Name of instrument

This instrument is an Improvement Notice made under section 58 of
the Public Health Act 1997.

2 Person upon whom the Notice is served

This Improvement Notice is served upon _being a person
in charge of a business, Star Nails Hyperdome Shop 53 148 Anketell
Street Greenway ACT 2900, carrying on a licensable public health risk
activity/procedure with a Registration Number 0796/03.

3 Grounds for Improvement Notice

As an authorised officer under the Public Health Act 1997 | have
formed a belief that in the course of performing a licensed public health
risk activity/procedure you are contravening, or are likely to contravene,
the Public Health Act 1997. You are reminded that failure to comply
with an approved Code of Practice in relation to a licensable public
health risk activity/procedure constitutes a contravention of section 20

of the Public Health Act 1997.

Following an inspection on 4 September 2015 contraventions of the
Public Health Act 1997 and public health issues were identified such
that | have, as an authorised officer, formulated a belief, on reasonable
grounds, that an improvement notice is required.

The matters constituting non-compliance with the Public Health

Act 1997 and any applicable Code of Practice are set out in the Table
below, together with the actions required to rectify the issues identified
in order to-.comply with this notice. A period, or periods, for compliance
for each issue identified is also specified in the Table. '

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au

Page1of4 EF2b



Contravention | Requirement Action to rectify Due date
Brief explanation of non | Specific (what is required by this Specified works Date to
compliance provision(s) section) (optional for PHO to | comply
breached) include)
1. Cockroaches in the | Infection 1.2 The premises and layout | A regular pest 16:00
salon at the time of | Control for of all fixtures and fittings control program
inspection office practices | installed in the premises in should be employed | 18
and other which skin penetration and to ensure the control | September
community infection risk procedures are | of vermin. 2015
based services | performed are suitable for '
Code of _ | that purpose and are Engage a pest
Practice 2005 | maintained accordingly. controller to rid
Part21.2. : salon of
cockroaches,

4  Period for compliance

This notice must be complied with by the dates specified in the table above.

If you believe a time period imposed is unreasonable or due to unforeseen
circumstances you cannot complete works to comply with the Improvement
Notice within the time stated you may apply to the Public Health Officer to

extend the time period. You must apply for the extension before the time
specified expires.

ltis an offence not to comply with this notice within the specified timeframe.

Failure to comply with the Improvement Notice is an offence carrying a

maximum penalty of $14 000 for an individual, or $70 000 for a corporation.

Failure to comply with this notice may also result in the issue of a Prohibition

Order under section 61 of the Public Health Act 1997.

5  Compliance with the Inprovement Notice

An Improvement Notice continues in force until such time as a written

revocation notice has been issued by a Public Health Officer. A revocation

notice will only be issued if the Public Health Officer is satisfied that this
improvement notice has been complied with in full. In order for a Public
Health Officer to be satisfied as to these matters an inspection of the premises

must occur.

A Public Health Officer will conduct an inspection on or around the due date to

determine compliance, and if there is compliance, the Public Health Officer

may issue a revocation at that time.

Section 60 of the Public Health Act 1997 also allows for you to make an

application to have an authorised Public Health Officer conduct an inspection

for the purposes of revoking this improvement notice. The legislation requires
an application be made to me in writing, and must specify the actions taken to
comply with this notice. In your application you must also nominate a date on
or after which an inspection may be made.

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |

Page 2 of 4

www.health.act.gov.au
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A request to revoke the Improvement Notice may be made in writing to, the
Health Protection Service, Locked Bag 5005, Weston Creek ACT 2611.

P M—
Sandy ;Zynn

Public Health Officer
4 September 2015

Received by: Date:
(Sign)

(Print)

o (Position)

o

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
www.health.act.gov.au
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If you need interpreting help, telephone:

U LIPS PERTOR TP WP IO DRGICT/ g § FPYN QBT BN 1)
MRGREEIFESMME, WITHRIE:

Ako trebate pomo¢ tumaca telefonirajte:

Av xperdleate Seppnven THAEPWVTICETE GT0

Se avete bisogno di un interprete, telefonate al numero:
1aanS GRSyl Gul 4 sapls glaal alld can 53 4 8]

. Se vocé precisar da ajuda de um intérprete, telefone:
AKO BaM je moTpebHa noMoh npesoauoua TenepoHHupajTe:

Si necesita la asistencia de un intérprete, llame al:
Terciimana ihtiyacimz varsa liitfen telefon ediniz:
N#é&u ban can mét ngudi théng-ngdn hay goi dién-thoai:

TRANSLATING AND INTERPRETING SERVICE
131 450

Canberra and District - 24 hours a day, 7 days a week

Health Protection Service | Locked Bag 5005, Weston Creek, ACT 2611 | phone: (02) 6205 1700 |
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File no: 12/484

Professionail Woden

Dear -

Infection control inspection conducted 20 December 2016

Infection control practices at Professionail Woden will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in
place: :

e The autoclave is overdue for its annual calibration and validation — arrange for
this to be performed as soon as possible. Send a copy of the report to Health
Protection Service (Fax: 6205 0711 or email sandra.wynn@act.gov.au).

e Class 6 indicators should be used in every autoclave load and the result
recorded in the autoclave record book.

e Autoclave record results must be recorded/documented immediately after
the completion of each autoclave cycle

o Cease practice of recording results retrospectively.

e Place gloves in a drawer of each nail table for use if a customer starts to

bleed.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Pty —

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

3 January 2017
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File no: 12/484

Professionail Woden

Infection control inspection conducted 7 June 2016

Infection control practices at Professionail Woden are in accordance with
ACT Health Infection Control Guidelines 2006.

Additional recommendations made at the inspection include:

e All surfaces should be impervious and intact to allow effective cleaning.
Repair or replace the upholstery on all chairs that are damaged within 4
months. This will be checked at the next inspection,

e Ensure autoclave printouts are signed before release of items.

e Ensure the outcome of the Class 6 indicator result is recorded in the autoclave
record book.

Please contact me on 6205 5430 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely
Rty el
Romaine Huggett

Public Health Officer
Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

14 June 2016
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File no: 12/484

Professionail Woden

Infection control inspection conducted 10 September 2015

Infection control practices at Professionail Woden are in accordance with
ACT Health Infection Control Guidelines 2006.

Additional recommendations made at the inspection include:

e Any equipment that is sterilised in the autoclave does not require the
application of 70% alcohol.
o After removing wax from the waxing bed with a wax solvent, clean the bed
with a detergent based cleaner rather than baby wipes.
o Baby wipes contain perfumes and moisturisers which may deteriorate
the vinyl surface of the bed.

Please contact me on 6207 6501 if you have any questions regarding the inspection
. or any other infection control issues.

Yours sincerely

o y—

Sandy Wynn
Infection Control Coordinator

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

29 September 2015
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File No: 09/2245

Shiny Nails

Shop 53 Cooleman Court Shopping Centre
14 Brierly Street

Weston ACT 2611

Infection control inspection conducted 16 December 2016

Infection control practices at Shiny Nails in Cooleman Court are in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006.

Recommendations made at the inspection:

e Place gloves in the drawer of the nail table for staff to use if a customer starts
to bleed during a treatment. ‘
e Label the sinks in the back room according to thelr intended use i.e equipment
cleaning only or eating utensils only.
e Autoclave
o Use a Class 6 indicator (cycle verification indicator) in each autoclave
load. These indicators are designed to react to all critical parameters
of the sterilisation cycle e.g. 134C for 3.5 minutes in steam.
» Record the result. -
o Information on ACT Heath requirements was provided at the
inspection. Please ensure staff operating the autoclave are familiar
with this.

Please contact me on 6207 6501 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Sanmynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

22 February 2017
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I ‘ . File No: 09/2245
Shiny Nails

Shop 53 Cooleman Court Shopping Centre

14 Brierly Street

Weston ACT 2611

Infection control inspection conducted 27 June 2016

Infection control practices at Shiny Nails in Cooleman Court will be in accordance '
with ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following recommendations are implemented:

e Metal burr heads must be cleaned after every customer; wash in detergent
and water then disinfect using 70% alcohol. '

e Wipe over surface of handpiece with a detergent based product after each
client.

e After cleaning and rinsing the foot spa, dry the foot spa before spraying with
70% alcohol. _

e If not using a disposable liner the linen/towels used over the waxing bed must
be changed after each customer.

A copy of the Vietnamese translations of ACT Health Infection Control information for
Nail Salons was left at the salon at the time of inspection; please ensure your staff
read these. ‘

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

A

Sam Kelly

Public Health Officer, Infection-Control

Health Protection Service

- Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

27 June 2016
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Infection control inspection conducted 15 September 2015

Infection control practices at Shiny Nails in Cooleman Court are in accordance with
ACT Health Infection Control Guidelines for offlce practices and other community
based services 2006.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Sam Kelly

Public Health Officer, Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

15 September 2015
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Shiny Nails Cooleman Court

Dear [N

Infection control inspection conducted 29 January 2015

Infection control practicesi at Shiny Nails in Cooleman Court will be in accordance
with ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following recommendations are implemented:

e Place a pair of gloves in a drawer of each nail table for use if a customer is
accidently cut and starts to bleed during a treatment.

e Sharps containers should not be filled above the line indicated on the
container. _

e The surface of the foot spas has deteriorated and fine cracks have appeared
in the top layer of the resin/acrylic and the foot spas may not be able to be
cleaned properly. The foot spas will need to be replaced or resurfaced.

o Please contact me when the foot spas have been replaced or if there
is a delay to the proposed May 2015 date.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Sam Kelly

. Public Health Officer, Infection Control

Health Protection Service

" Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

Locked Bag 5005, Weston Creek ACT 2611

29 January 2015
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Sun Nails 720 -

Infection Control inspection conducted 14 June 2017

Infection control practices at Sun Nails Weston will be in accordance with
ACT Health Infection Control Guidelines 2006 when the following procedures are in
place:
e Place gloves in the drawer of the nail table for staff to use if a customer starts
to bleed.
e Used equipment must be placed into a container or a tray
o Stop placing used equipment directly onto the shelf under the nail
table top as this contaminates the shelf and makes the shelf
unsuitable for storing clean equipment. '
o Before spraying the foot spas with 70% alcohol they must be dried with a
clean towel or paper towel
‘o If the foot spas are wet the 70% alcohol will be diluted and not work.
¢ Waxing:
o Used wax cartridges must be disposed of after each customer even if
there is wax remaining in the cartridge
. Any wax remaining in the cartridge is contaminated.
o Tweezers and scissors must be washed in soapy water before applying
70% alcohol.
o After cleaning wax from the plastic bed cover the plastic must be
cleaned with a detergent (soap) product (Spray N Wipe is suitable).

Please contact me on 6207 6501 if you have any questions regarding this letter.

Y?urs sincerely

Sandy Wynn

Infection Control Coordinator

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

15 June 2017
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Vivid Nails & Beauty

2/3 Riggall Place

Lyneham ACT 2602

Dear-

Infection control inspection conducted 28 November 2016

Infection control practices at Vivid Nails & Beauty, Lyneham will be in accordance
with ACT Health Infection Control Guidelines 2006 when the following are
implemented:

e Used equipment must not be put back into the manicure/acrylic nail table
drawers unless it has been cleaned.

s Place a pair of gloves in a drawer of each nail table for use if a customer is
accidently cut and starts to bleed during a treatment. :

» Wipe over the handpiece, table top and hand rest with a detergent based
cleaner after each customer.

o Roll on wax cartridges are single client use only. Cartridges must be thrown
out after each use, even if there is wax remaining in the cartridge.

Feel free to contact me on 6205 1376 if you have any questions regarding the
inspection or any other infection control issues.

Yours sincerely

sy

Sam Kelly

Public Health Officer

Infection Control| Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

28 November 2016
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Vivid Nails & Beauty
2/3 Riggall Place
~ Lyneham ACT 2602

Dear [
Infection control inspection conducted 10 May 2016

Infection control practices at Vivid Nails & Beauty, Lyneham will be in accordance
with ACT Health Infection Control Guidelines 2006 when the following are
implemented:

e Metal burr heads must be cleaned after every customer; wash in detergent
and water then disinfect using 70% alcohol.
o Soaking these in alcohol before cleaning may make the bur heads
harder to clean.
e Roll-on wax cartridges must be discarded after each use, even if there is wax
remaining in the cartridge. o '
¢ Display ACT Health equipment cleaning instructions at equipment washing
sink and foot spa bath. -
o Follow the cleaning instructions provided

Feel free to contact me on 6205 1376 if you have any questions regarding the
inspection or any other infection control issues. -

Yours sincerely

s

Sam Kelly

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

10 May 2016
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Vivid Nails & Beauty . :

2/3 Riggall Place

Lyneham ACT 2602

Dear -

Infection control licensing inspection conducted 16 November 2015

The Infection Control Licence Application for Vivid Nails & Beauty to operate at next
generation Club 2/3 Riggall Place Lyneham has been approved.

Please find enclosed the licence certificate and a copy of the plans submitted as part
of the application. The plans were assessed as meeting the requirements of the
Public Health Act 1997 and have been annotated accordingly.

As discussed at the inspection you should:

o Display ACT Health equipment cleaning instructions at equipment washing
sink and foot spa bath.
o Follow the cleaning instructions provnded

Feel free to contact me on 6205 1376 if you have any questions regarding the
~ inspection or any other infection control issues.

Yours sincerely

i

Sam Kelly

Public Health Officer

Infection Control

Health Protection Service

Howard Elorey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

17 November 2015 .
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Love Nails Kingston
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Infection Control inspection conducted 10 November 2016

Infection control practices at Love Nails Kingston will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community
- based services 2006 when the following recommendations are implemented:

e Do not remove the inner tabs (that ook like teeth) from the sharps container
as these are designed to keep the blades inside. This is for your safety.

o The outsides of the wax pots need to be cleaned.

e Roll on wax cartridges are single client use only. Any wax remaining in the
cartridge after a treatment is to be discarded.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely
L
“Sam Kelly
_ Public Health Officer
Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

10 November 2016
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Love Nails Kingston

Infection Control inspection conducted 24 May 2016

Infection control practices at Love Nails Kingston will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following recommendations are implemented:

e Hand rests must be cleaned with detergent and water after each customer;
alternatively a fresh disposable liner or a fresh cloth towel may be placed over
the hand rest for each new customer,

e Do not remove the inner tabs (that look like teeth) from the sharps container

. as these are designed to keep the blades inside, This is for your safety.

¢ Alltinting equipment must be cleaned in detergent and water and dried
thoroughly.prior to re-use. -

* Wax pots must be covered with a lid when not in use to prevent wax
contamination from environmental dust etc.

e The outsides of the wax pots need to be cleaned.

e Roll on wax cartridges are single client use only. Any wax remaining in the
cartridge after a treatment is to be discarded or the cartridge labelled with
your client’s name and stored for later re-use.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

M,.

Sam Kelly

Public Health Officer

Infection Control | Health Protection Service _

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
24 May 2016
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Love Nails Kingston

Dear [N

Infection Control inspection conducted 13 October 2015

Infection control practices at Love Nails Kingston are in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006.

Please contact me on 6205 1376 if you have any.questions regarding the inspection
or any other infection control issues.

Yours sincerely

- a

Sam Kelly

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

13 October 2015
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Infection Control inspection conducted 3 August 2015

Infection control practices at Love Nails Kingston will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community
_based services 2006 when the following procedures are in place:

e Wax pot systems:
o Asingle spatulais required to be used each time wax is taken out of
the pot.
o Once a spatula has touched the customer’s skin it must not go back
into the wax pot.
e Wax cartridges systems:
o Used wax cartridges must be disposed of after each customer even if
there is wax rem'ain'ing in the cartridge.
o Do not refill or re-use.
e Wax pots must be covered with a lid when not in use.
e The wax cartridge heater system needs to be cleaned.
e Re-useable soap containers and plungers should be cleaned and dried prior to
re-filling.
o Single use containers are recommended wherever possible.
e Ensure there are gloves in the drawer of each manicure table for use on a
bleeding customer. ’
e The nail table and the handpiece must be wiped over with a detergent based
cleaning product after each customer.
o The towel covering the hand rest must be changed after each
~ customer.
e [f disinfecting equnpment with 70% alcohol, the equipment must be dried with
paper towel or a fresh clean cloth towel before spraying with 70% alcohol.

Please contact me on 6205 1376 if‘you have any questions regarding the inspeetion
or any other infection control issues.



Yours sincerely

Sam Kelly
Public Health Officer
Infection Control

Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

3 August 2015
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New York Spas & Nails
Shop EGO7C

Canberra Centre
Bunda Street
Canberra City 2601
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Infection control inspection conducted 15 November 2016

Infection control practices at New York Spas & Nails (Civic) will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following are implemented:

e Add a sanitiser to each wash cycle. Canesten Hygiene Rinse™ or Dettol
Sanitising Laundry Rinse™ (available in supermarkets) are suitable sanitisers
that come in liquid form. Follow the manufacturer’s instructions for use,
placing the sanitiser in the fabric softener section of the washing machine.

Please contact me on 6205 5430 if you have any questions regarding the inspection,
the translations or any other infection control issues.

Yours sincerely

£t

Romaine Huggett

Public Health Officer

Infection Control |Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

15 November 2016
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New York Spas & Nails
Shop EGO7C
Canberra Centre
Bunda Street
Canberra City 2601

* veor [N

Infection control inspection conducted 19 May 2016

Infection control practices at New York Spas & Nails (Civic) will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following recommendations are implemented:

e Wipe over surface of handpiece attachment with a detergent based cleaner
~and dry after each client.
e Cleaning of the foot spa must be done before the spa is reused by another

customer, ,
o The foot spa must be cleaned and dried before alcohol is

applied to the foot spa.

A copy of the Vietnamese translations of ACT Health Infebtion Control inforrhation for
Nail Salons was left at the salon at the time of inspection; please ensure your staff
read these.

Please contact me on 6205 1376 if you have any questions regarding the inspection,
the translations or any other infection control issues.

Yours sincerely

Sam Kelly

Public Health Officer

Infection Control |Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611

19 May 2016



ACT Health Protection Service

Government COM PLAl NT FO RM

Health > -~ File.
Click on “Security Warning ~ Options” then “Enable This Content” to make drop downs available. "GreySe

Complainant's Name (CN) _ I” (CN) Refused

- I~ (MA) Refused

Mailing Address (MA)  Click here to enter, email or postal address

Phone Contact (PC) [ I (AP) N/A

Alleged Premises/Person New York Nails & Spa Civic (near Supabarn)

File Name New York Spas & Nails _File Number  03/000754

Complaint Details: (To keep complaint form to one page, limit complaint details to five lines)

Complainant attended premises on 26 April 2016 and had manicure & pedicure done. She advised that she has
acquired a fungal infection of the toenail from this salon. Complainant did not see any cleaning of spa chair being
undertaken between clients. Complainant alleges that she was treated in a spa chair that had not been cleaned
after the previous customer. Complainant is currently undergoing fungal treatment for nails.

Product/Sample details: Choose an item or add if unlisted Date Click here to enter a date.
(where applicable)

Complainant willing to provide evidence and attend court proceedings? CYes € No

Complaint Category Alleged Infection Control complaint

Source of complaint Phone

Received by Sam Kelly Date & Time 17/05/2016 2:30 PM

Referredto  SamKelly AT Date e T T e
Acknowledgement letter sent to complainant:Date /i /2 -

Investigation Actions
Conducted complaint inspection 19 May 2016. Staff in salon have been applying alcohol to foot spa

chairs after cleaning without drying spa basin first. Cleaning procedures are otherwise sound.

Salon staff were given Vietnamese translation of foot spa cleaning requirements at the time of

inspection.

Investigation Commenced Date 19 / 05 /2016 Time 10am
Responded by (Select one only): Email (1 Letter [J Phone [ in Person lz’

Complaint Type* 108 Food Type* Issue* 35 Result* 2

*See reference document for corresponding number to be entered

Complainant advised by (select one only): Email [  Phone |j In Person [ N/A [

Complaint Advised Date 19 /05 / 2016 Time 12.43 pm

Letter type BSS to send ~ - F.A. O ~nea O N/A m/"Letter type must be selected, select N/A if mailing address is unavailable

Officer: __Sam Kelly M%’ _19May 2016 __12.43pm

{Signature) v (Date) (Time)

27 MAY 2016
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- New York Spas & Nails

Shop EG0O7C

Canberra Centre

Bunda Street

Canberra City 2601

Dear N
Infection control inspection conducted 14 October 2015

Infection control practices at New York Spas & Nails (Civic) are in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues. »

Yours sincerely

wils

Sam Kelly

Public Health Officer -

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

14 October 2015
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New York Spas & Nails
Shop EGO7C

Canberra Centre
Bunda Street
Canberra City 2601 -

Dear [N

Infection control inspection conducted 10 June 2015

Infection control practices at New York Spas & Nails Civic will be in accordance with
ACT Health Infection Control Guidelines for office practices and other community
based services 2006 when the following recommendation is implemented:

e Ensure all linen and towels are washed using hot (>65°C) wash or in a cooler
wash with a sanitiser added. Examples of sanitisers include Napisan™,
Canesten Hygiene Rinse™ or Dettol Sanitising Laundry Rinse™ (available in
supermarkets).

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

Hcy

Sam Kelly

Public Health Officer

Infection Control

Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611 '

10 June 2015
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New York Spa & Nails

Dear [ I

Infection control inspection conducted 7 December 2016.

Infection control practices at New York Spa & Nails Canberra Centre are in
accordance with ACT Health Infection Control Guidelines for office practices and other
community based services 2006.

Please contact me on 6205 1376 if you have any questions regarding the inspection,
the translations or any other infection control issues.

Yours sincerely

r2d

~ Sam Kelly
Public Health Officer, _
Infection Control | Health Protection Service
Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
_Locked Bag 5005, Weston Creek ACT 2611

9 December 2016
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New York Spa & Nails

Dear [ HNEGEN

Infection control inspection conducted 6 June 2016.

Infection control practices at New York Spa & Nails Canberra Centre will be in
accordance with ACT Health Infection Control Guidelines for office practices and other
community based services 2006 when the following recommendations are
implemented:

e Paper towel located next to the hand wash basin may be contaminated by

splashes of hand wash water.
" o Move paper towel to where it will not be splashed or wall mount a
paper towel dispenser to protect the paper towel.

e Remove sticky tape from the front of the hand wash basin cabinet as this cannot
be easily cleaned.

e Linen and towels must be washed in either a hot wash (>65°C) or a cooler wash
where a sanitiser (such as Napisan™) is added.

A copy of the Vietnamese translations of ACT Health Infection Control information for
Nail Salons has been left at the salon; please ensure your staff read these.

Please contact me on 6205 1376 if ydu have any questions regarding the inspection,
the translations or any other infection control issues.

Yours sincerely

Sam Kelly

Public Health Officer, ‘

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

6 June 2016
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New York Spa & Nails

Dear [N

Infection control inspection conducted 22 September 2015.

Infection control practices at New York Spa & Nails Canberra Centre (formerly

‘Professionail) will be in accordance with ACT Health Infection Control Guidelines for

office practices and other community based services 2006 when the following
recommendations are implemented:

e If refilling soap containers, both the pump and container must be washed with
detergent and dried before refilling. Single use containers are recommended.
e Papertowel located next to the hand wash basin may be contaminated by
splashes of hand wash water.
o Move paper towel to where it will not be splashed or wall mount a
paper towel dispenser to protect the paper towel.
e Wipe over the handpiece with a detergent based cleaner after each customer.
e Apply 70% alcohol to the foot spas after cleaning, in accordance with the ACT
Health Foot Spa Cleaning instructions.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues. :

Yours sincerely
Sam Kelly
Public Health Officer,

Infection Control | Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

25 September 2015
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Professionail

Dear I

Infection control inspection conducted 10 June 2015.

Infection control practices at Professionail Canberra Centre (trading as New York Spa
~ & Nails ) will be in accordance with ACT Health Infection Control Guidelines for office
practices and other community based services 2006 when the following
recommendation is implemented:

e Paper towel located next to the hand wash basin may be contaminated by

splashes of hand wash water.
o Move paper towel to where it will not be splashed or wall mount a

paper towel dispenser to protect the paper towel.

As the name of the salon has been changed an Infection Control Application to Vary
_Licence form was left at the salon. This form must be completed and signed by you as
the licensee. The current licence for Professionail must be returned with the form.

Please contact me on 6205 1376 if you have any questions regarding the inspection
or any other infection control issues.

Yours sincerely

ey

Sam Kelly
Public Health Officer, Infection Control
Health Protection Service

Howard Florey Centenary House, 25 Mulley Street, Holder ACT 2611
Locked Bag 5005, Weston Creek ACT 2611

11 June 2015
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