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The following information is provided pursuant to section 28 of the Freedom of Information
Act 2016.

FOI Reference: CMTEDDFOI 2018-0296

Information to be published Status
1. Access application Published
2. Decision notice Published
3. Documents and schedule Published
4. Additional information identified No
5. Fees N/A
6. Processing time (in working days) 17
7. Decision made by Ombudsman N/A
8. Additional information identified by Ombudsman N/A
9. Decision made by ACAT N/A
10. Additional information identified by ACAT N/A




From:

To: CMTEDD FOI

Subject: Freedom of Information request

Date: Thursday, 18 October 2018 11:11:46 AM

Please find online enquiry details below. Please ensure this enquiry is responded to within
fourteen working days.

Your details

All fields are optional, however an email address OR full postal address must be
provided for us to process your request. An email address and telephone contact
number will assist us to contact you quickly if we need to discuss your request.

Title:

First Name:

Last Name:
Business/Organisation:
Address:

Suburb:

Postcode:
State/Territory:
Phone/mobile:

Email address:
Request for information

(Please provide as much detail as possible, for example subject matter and relevant
dates, and also provide details of documents that you are not interested in.)

Under the Freedom of | request the results for all surveys and polls commissioned by
Information Act 2016 | the ACT Government since 16 August 2018. These documents

want to access the may include but are not limited to reports issued by the
following document/s  consultants or contractors and include questions, results,
(*required field): conclusions, analysis and/or recommendations.

I do not want to access

the following

documents in relation
to my request::

Thank you.
Freedom of Information Coordinator



ACT

Government

Chief Minister, Treasury and
Economic Development

Our ref: CMTEDDFOI 2018-0296

via email: |
Dear NN

FREEDOM OF INFORMATION REQUEST

| refer to your application received by the Chief Minister, Treasury and Economic
Development Directorate (CMTEDD) on 18 October 2018, in which you sought access to
information under section 30 of the Freedom of Information Act 2016 (the Act).

Specifically, you sought access to:

“the results for all surveys and polls commissioned by the ACT Government since
16 August 2018.”

Authority

| am an Information Officer appointed by the Director-General of CMTEDD under
section 18 of the Act to deal with access applications made under Part 5 of the Act.

Timeframes

In accordance with section 40 of the Act, CMTEDD is required to provide a decision on
your access application by 15 November 2018.

Decision on access

A search of documents was conducted and resulted in two documents being identified
that fall with the scope of your request. | have decided to grant full access to the
documents identified.

| have included as Attachment A to this letter the schedule of relevant documents. This
provides a description of each document that falls within the scope of your request and
the access decision for each of those documents. The documents to be released to you
are provided as Attachment B to this letter.

Charges

Pursuant to Freedom of Information (Fees) Determination 2017 (No 2) processing charges
are not applicable for this request because the total number of pages to be released to
you is below the charging threshold of 50 pages.

Chief Minister, Treasury and Economic Development
GPO Box 158 Canberra ACT 2601 | phone: 6207 7754 | www.act.gov.au



Online publishing — Disclosure Log

Under section 28 of the Act, CMTEDD maintains an online record of access applications
called a disclosure log. Your original access application, my decision and documents in
response to your access application will be published in the CMTEDD disclosure log after
15 November 2018. Your personal contact details will not be published. You may view the
CMTEDD disclosure log at: https://www.cmtedd.act.gov.au/functions/foi/disclosure-log.

Ombudsman Review

My decision on your access request is a reviewable decision as identified in Schedule 3 of
the Act. You have the right to seek Ombudsman review of this outcome under section 73
of the Act within 20 working days from the day that my decision is published in the
CMTEDD disclosure log, or a longer period allowed by the Ombudsman.

If you wish to request a review of my decision you may write to the Ombudsman at:
The ACT Ombudsman

GPO Box 442

CANBERRA ACT 2601

Via email: actfoi@ombudsman.gov.au

ACT Civil and Administrative Tribunal (ACAT) Review

Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman
review, you may apply to the ACAT for review of the Ombudsman decision. Further
information may be obtained from the ACAT at:

ACT Civil and Administrative Tribunal
Level 4, 1 Moore St

GPO Box 370

Canberra City ACT 2601

Telephone: (02) 6207 1740
http://www.acat.act.gov.au/

Should you have any queries in relation to your request please contact me by telephone
on 6207 7754 or email CMTEDDFOI@act.gov.au

Yours sincerely,

Sarah McBurney

Information Officer

Information Access Team

Chief Minister, Treasury and Economic Development Directorate

12 November 2018



ACT

Government

FREEDOM OF INFORMATION

Chief Minister, Treasury and

Economic Development REQU EST SCHEDULE
WHAT ARE THE PARAMETERS OF THE REQUEST Reference NO.
The results for all surveys and polls commissioned by the ACT Government since 16 August 2018. CMTEDDFOI 2018-0296
Page number Description Reason for Exemption Online Release Status
1 1-4 Community views survey part C 7/2018 Full Release N/A Yes
2 5-27 Cycle 2 (Part C) 2018 — Chart Report 8/2018 Full Release N/A Yes

Total No

of Docs




In-Confidence

ACT Government CMTEDD
Community Views Survey 2018 (C2, July 2018)

Overall Resuit

10% Cohort result is
Cohort result is 5 higher (yellow) or High _
5% . % Agree % Disagree North South Weston
petter (green) or lower (arange) 5% negative y 'g ; J . 'g ) / Belconnen | Gungahlin Tuggeranong Woden 18-24 years | 25-34 years | 35-44 years | 45-54 years | 55-64 years | 65-74 years | 75+ years
worse (red) than than overall 2 result Satisfied Dissatisfied Canberra Canberra Creek
overall result: result: overall:
Total number of respondents: 600 89 77 86 79 91 90 88 78 114 27 167 99 50 65

n=
Community Information I
Qutdoor Advertising L —

600 gl. When multiple businesses occupy the same street or building, which of the
following advertising options would you prefer?
SAezlzil:c:Igltal screen attached to the building, showing the same messages in 48% i 51% 44% 49% 549% 46% 49% 47% 26% 56% 65% 42% 44% 48% 50%
Separate physical sandwich boards placed along the footpath outside 29% - 31% 36% 22% 25% 26% 31% 31% 32% 37% 14% 34% 26% 21% 16%
Not sure / No preference 22% - 18% 19% 29% 20% 27% 20% 23% 22% 6% 21% 24% 30% 31% 34%
Assuming sufficient regulation, how likely would you be to support stand-alone
outdoor digital screens in the ACT, for the following purposes: (% Definitely,
Probably)
597 |g2b. Emergency messaging 92% 4%
598 |g2a. Traffic and road safety messages 83% 9%
596 [g2e. Community events 56%
597 |[qg2d. Major events and festivals 53%
594 |g2c. Government messaging and information 38%
597 |g2f. Commercial advertising 15%
600 |g3. Before today, had you seen the “CBR” logo?
Yes 60% - 62% 53% 65% 66% 56% 63% 59% 71% 76% 56% 59% 54% 38% 39%
Yes, | think so 5% - 1% 5% 5% 4% 11% 4% 8% 6% 3% 7% 5% 5% 1% 10%
No 35% - 37% 42% 30% 30% 33% 32% 33% 22% 20% 36% 36% 41% 58% 51%
600 gfgéss?tzgtzéejzll)seemg the “CBR” logo in any particular place, or publication, 46% 47% 47% 47% 44% 42% 47% 48% 549 529% 48% 42%
275 |gq5mr. Where was the “CBR” logo? (Multiple Response)
Physical location 52% - 57% 53% 43% 54% 45% 52% 62% 65% 58% 47% 52% 41% 30% 28%
Print publication 42% - 36% 47% 58% 43% 34% 33% 43% 23% 36% 59% 43% 51% 67% 61%
Online 21% - 24% 17% 18% 26% 16% 40% 24% 30% 20% 27% 20% 19% 19% 6%
Physical items or merchandise 6% - 5% 3% 5% 6% 11% 10% 2% 1% 7% 0% 8% 7% 3% 0%
Other 6% - 5% 3% 10% 6% 8% 12% 0% 6% 1% 7% 5% 10% 7% 4%
600 [g6. Before today, had you seen the “We are CBR” logo?
Yes 17% - 20% 14% 19% 19% 15% 17% 11% 48% 22% 14% 15% 5% 1% 4%
Yes, | think so 6% - 6% 8% 5% 6% 5% 16% 6% 6% 8% 12% 5% 6% 10% 2%
No 77% - 74% 78% 77% 75% 79% 68% 83% 46% 70% 74% 79% 89% 89% 94%
143 g7@. Do you recall seeing the “We are CBR” logo in any particular place, or 69% 70% 71% 65% 60% 68% 63% 62% 35% 299%
publication, or website? (% Yes)
93 |g8mr. Where was the “We are CBR” logo? (Multiple Response)
Physical location 60% - 53% 67% 50% 55% 85% 50% 42% 63% 56% 64% 62% 47% - -
Print publication 27% - 24% 33% 33% 27% 15% 25% 50% 16% 25% 50% 43% 27% - -
Online 27% - 35% 17% 25% 36% 8% 56% 33% 31% 31% 23% 10% 53% - -
Physical items or merchandise 1% - 0% 0% 8% 0% 0% 6% 0% 0% 3% 0% 0% 0% - -
Other 11% - 12% 0% 33% 9% 8% 6% 8% 13% 12% 0% 4% 0% - -
189 g5_8mr. F;ecalled locations of either logo (“CBR” and/or “We are CBR”) (Multiple
Response
Physical location 55% - 60% 58% 40% 56% 54% 55% 58% 74% 61% 62% 51% 41% 30% 26%
Print publication 45% - 42% 47% 60% 47% 34% 36% 49% 26% 42% 59% 47% 51% 67% 65%
Online 23% - 30% 18% 17% 31% 17% 39% 24% 35% 23% 27% 20% 22% 19% 6%
Physical items or merchandise 5% - 5% 3% 5% 6% 10% 9% 2% 1% 7% 0% 8% 7% 3% 0%
Other 8% - 7% 3% 19% 8% 10% 11% 2% 10% 8% 7% 6% 10% 7% 13%
T .
600 g9mr. Before today, were you aware of any public events or activities in the ACT
marking Reconciliation Day or Reconciliation Week? (Multiple Response)
Reconciliation Day in the Park (held in Glebe Park, Civic) 16% - 12% 17% 22% 19% 16% 16% 17% 14% 23% 16% 18% 13% 13% 10%
National Museum of Australia activities 2% - 1% 3% 3% 1% 1% 2% 1% 1% 3% 0% 2% 2% 0% 3%
Family activities at the Jerrabomberra Wetlands 2% - 3% 4% 0% 1% 0% 0% 1% 3% 4% 7% 1% 1% 0% 0%
National Gallery of Australia activities 2% - 0% 3% 5% 1% 0% 0% 5% 3% 1% 0% 1% 4% 0% 0%
National Film and Sound Archives (NFSA) screenings 1% - 0% 1% 1% 0% 1% 0% 1% 0% 1% 0% 1% 1% 0% 1%
National Portrait Gallery activities 0% - 0% 1% 1% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0%
Other 6% - 1% 9% 9% 15% 2% 7% 3% 2% 6% 8% 5% 13% 6% 3%
No, not aware of any of the above 76% - 82% 74% 63% 67% 81% 79% 74% 78% 72% 76% 74% 72% 84% 84%
240 g10mr. Which of these events, if any, did you or anyone in your household
attend? (Multiple Response)
Reconciliation Day in the Park (held in Glebe Park, Civic) 10% - 6% 13% 16% 8% 7% 6% 6% 6% 15% 36% 8% 1% 5% 7%
National Museum of Australia activities 2% - 3% 3% 0% 3% 0% 3% 0% 0% 3% 0% 1% 1% 0% 11%
National Gallery of Australia activities 1% - 0% 3% 2% 0% 0% 0% 3% 0% 0% 0% 0% 8% 0% 0%
National Film and Sound Archives (NFSA) screenings 1% - 0% 0% 2% 0% 3% 0% 0% 0% 0% 0% 1% 4% 0% 0%
Family activities at the Jerrabomberra Wetlands 1% - 3% 0% 0% 0% 0% 0% 0% 0% 0% 19% 0% 0% 0% 0%
National Portrait Gallery activities 0% - 0% 0% 2% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0%
Other 4% - 3% 13% 2% 3% 0% 3% 0% 0% 6% 4% 2% 12% 0% 0%
Did not attend any of the above 84% - 90% 72% 74% 90% 93% 90% 91% 96% 80% 60% 90% 72% 95% 83%
102 gllimr. Hc))w did you hear about Reconcilation Day in the Park? (Multiple
Response
Conversation and word of mouth 31% - 18% 46% 37% 13% 27% 57% 27% 27% 35% 9% 25% 52% 42% 12%
From friends, family, colleagues or acquaintances 31% - 18% 46% 37% 13% 27% 57% 27% 27% 35% 9% 25% 52% 42% 12%
Other (Conversation and word of mouth) 0% - 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Online 42% - 45% 38% 26% 67% 60% 21% 27% 49% 62% 13% 33% 32% 28% 46%
Online news site 19% - 27% 8% 11% 27% 27% 14% 20% 23% 26% 0% 16% 21% 14% 0%
ACT Government website 16% - 18% 15% 16% 13% 20% 7% 7% 3% 29% 13% 10% 0% 14% 46%
ACT Government social media 8% - 0% 15% 0% 20% 13% 7% 7% 18% 9% 0% 6% 14% 0% 0%
Other (Online) 1% - 0% 0% 0% 7% 0% 0% 0% 5% 0% 0% 0% 0% 0% 0%
Other media 24% - 36% 8% 37% 13% 13% 29% 40% 20% 14% 0% 42% 19% 8% 30%
Radio news 22% - 36% 8% 26% 7% 13% 29% 40% 20% 14% 0% 39% 15% 8% 12%
Television news 2% - 9% 0% 0% 0% 0% 0% 0% 0% 6% 0% 0% 0% 0% 0%
Site advertising 2% - 0% 0% 5% 7% 0% 0% 0% 0% 0% 0% 3% 4% 0% 0%
Other (Media) 1% - 0% 0% 5% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 19%
Television advertising 0% - 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Radio advertising 0% - 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Other 3% - 0% 8% 0% 7% 7% 0% 0% 5% 0% 36% 5% 0% 0% 0%
Other (Various) 3% - 0% 8% 0% 7% 7% 0% 0% 5% 0% 36% 5% 0% 0% 0%
Passing by the event itself as it took place 0% - 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Not sure / Can't remember 5% - 9% 8% 5% 0% 0% 7% 7% 0% 0% 41% 3% 3% 22% 12%
To what extent would you agree or disagree with the following statements about
Reconciliation Day in the Park?
22 |gl2a. The event was held a convenient time of day 100% 0% - 100% 100% 100% - - - 100% 100% - 100% 100% - -
21 [g12b. The duration of the event was appropriate 100% 0% - 100% 100% 100% - - - 100% 100% - 100% 100% - -
22 |gl12c. The activities and entertainment were appropriate for the event 96% 1% - 100% 86% 100% - - - 100% 100% - 100% - -
22 [qgl2d. Overall, Reconciliation Day in the Park was worth attending 100% 0% - 100% 100% 100% - - - 100% 100% - 100% 100% - -
600 g13mr. In the past five years, have you made a submission or comment to the
ACT Government on a planning process? (Multiple Response)
Yes, commented on a Development Application 11% - 12% 5% 16% 22% 1% 13% 23% 5% 9% 12% 14% 11% 12% 11%
Yes, participated in a community engagement on planning 8% - 4% 12% 15% 10% 4% 8% 10% 5% 9% 19% 9% 8% 1% 13%
Yes, commented on a Master Plan 2% - 1% 1% 3% 1% 5% 1% 1% 2% 3% 0% 3% 3% 1% 0%
Yes, commented on a Draft Environmental Impact Statement 2% - 3% 0% 2% 1% 1% 2% 6% 1% 0% 2% 4% 2% 0% 4%
Yes, commented on a Draft Territory Plan Variation 2% - 1% 0% 6% 3% 1% 2% 1% 0% 3% 2% 2% 2% 3% 0%
No 78% - 79% 82% 67% 66% 90% 76% 68% 88% 81% 67% 75% 75% 84% 74%
Don't know / Can't recall 0% - 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Based on all your dealings with the ACT Government on town planning and
development, to what extent would you agree or disagree that:
144 |qlda. The process was easy to participate in 51% 35% 42% 43% 50% 50% 60%
144 ?Olélljtr:.dlgrf;;T:tion provided about the process by the ACT Government was easy 51% 35% 47% 57% 539% 44% 57% 519%
599 g15mr. What are the main factors — if any — that make you less likely to submit
comments on some planning applications? (Multiple Response)
No need 35% - 39% 34% 32% 37% 35% 37% 32% 39% 35% 29% 33% 39% 32% 39%
Not interested in having input 15% - 18% 16% 12% 16% 14% 19% 13% 16% 21% 16% 12% 18% 8% 15%
No developments in my area 7% - 9% 4% 10% 11% 5% 3% 6% 9% 4% 8% 7% 5% 13% 7%
I trust that developments will be conducted responsibly, without my input 4% - 2% 5% 5% 3% 1% 1% 2% 2% 2% 0% 6% 6% 0% 4%
Other (No need) 2% - 2% 3% 1% 4% 0% 2% 5% 0% 0% 0% 3% 5% 0% 2%
Barriers 68% - 66% 66% 69% 67% 68% 66% 77% 69% 67% 74% 70% 64% 68% 64%
Difficult or protracted processes for submitting feedback 16% - 11% 17% 21% 16% 13% 24% 22% 8% 25% 31% 16% 11% 11% 17%
My feedback would be ignored 15% - 16% 13% 16% 19% 13% 17% 18% 7% 9% 13% 15% 24% 23% 21%
Not informed of when there are developments 10% - 11% 10% 12% 8% 9% 11% 8% 14% 12% 8% 13% 6% 3% 6%
I don't have the time 7% - 7% 10% 9% 10% 2% 6% 9% 7% 12% 8% 8% 5% 1% 3%
Previous poor experience with ACT Government planning authorities 6% - 2% 9% 8% 5% 5% 6% 10% 6% 3% 14% 6% 5% 1% 18%
Unclear how to submit feedback 5% - 2% 1% 5% 5% 12% 8% 3% 11% 5% 1% 3% 4% 7% 3%
Other (Barriers) 5% - 7% 4% 8% 5% 1% 6% 5% 2% 5% 4% 8% 1% 3% 3%
Don't know / Can't say 21% - 22% 19% 13% 18% 26% 17% 20% 30% 18% 11% 17% 20% 36% 15%
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In-Confidence

ACT Government CMTEDD
Community Views Survey 2018 (C2, July 2018)

Overall Resuit

Cohort result is
Cohort result is o higher (yellow) or High _
better (green) or i; lower (orange) 5% negative & A'gr'ee/ %.Dlsa'grfee/ Belconnen Gungahlin North South Tuggeranong Weston Woden 18-24 years | 25-34 years | 35-44 years | 45-54 years | 55-64 years | 65-74 years 75+ years
worse (red) than _o than overall & result Satisfied Dissatisfied Canberra Canberra Creek
overall result: result: overall:
Total number of respondents: 600 89 77 86 79 91 90 88 78 114 27 167 99 50 65
n=
. L I
600 [ql16. Do you, or does anyone you live with, pay household rates?
Yes 87% - 84% 90% 85% 87% 91% 83% 83% 66% 80% 82% 93% 95% 98% 88%
No 12% - 15% 10% 15% 10% 7% 14% 14% 25% 19% 18% 7% 5% 2% 11%
Not sure 1% - 1% 0% 0% 3% 2% 2% 3% 9% 0% 0% 0% 0% 0% 1%
517 gl7mr. To the best of your knowledge, in what areas are these general rates
spent? (Multiple Response)
Territory and municipal services (TAMS) 58% - 60% 62% 66% 51% 46% 59% 67% 40% 63% 51% 64% 58% 47% 61%
Health services 52% - 47% 52% 59% 62% 48% 55% 58% 33% 52% 43% 57% 59% 50% 51%
Education 37% - 27% 39% 48% 54% 28% 44% 45% 19% 33% 27% 43% 40% 38% 39%
Public transport 23% - 20% 22% 23% 28% 27% 17% 23% 29% 13% 15% 22% 19% 45% 25%
Environmental sustainability and land management 9% - 12% 9% 7% 3% 11% 4% 8% 7% 11% 0% 10% 11% 7% 5%
Justice and safety 7% - 8% 1% 14% 10% 5% 9% 7% 4% 4% 5% 6% 11% 7% 10%
Disability and community services 4% - 4% 12% 3% 4% 0% 7% 3% 1% 12% 9% 3% 0% 5% 4%
Planning and regulation 4% - 11% 3% 1% 1% 2% 4% 1% 3% 6% 7% 3% 3% 1% 7%
Delivering government services 4% - 7% 3% 3% 10% 2% 4% 1% 0% 0% 10% 6% 7% 1% 5%
Sports and recreation 4% - 8% 3% 1% 4% 2% 1% 5% 6% 1% 9% 6% 4% 4% 0%
Housing 3% - 1% 4% 3% 1% 1% 3% 1% 10% 1% 0% 2% 0% 3% 8%
Events, tourism and facilitating investment 3% - 0% 6% 3% 1% 4% 3% 1% 3% 4% 0% 5% 0% 0% 1%
Other 3% - 5% 1% 3% 1% 0% 4% 1% 7% 2% 3% 3% 1% 1% 1%
Don't know / Can't say 13% - 12% 12% 8% 10% 22% 13% 8% 29% 14% 28% 6% 9% 17% 16%
c17 g18mr. What are the top three areas you believe rates should be spent on?
(Multiple Response)
Health services 67% - 61% 70% 71% 75% 64% 68% 66% 58% 69% 65% 64% 68% 67% 75%
Education 54% - 47% 58% 59% 64% 49% 61% 52% 42% 55% 64% 50% 62% 52% 57%
Territory and municipal services (TAMS) 50% - 41% 58% 52% 43% 48% 56% 53% 46% 43% 65% 58% 39% 57% 43%
Public transport 19% - 20% 17% 15% 22% 18% 16% 26% 8% 21% 10% 15% 19% 33% 26%
Disability and community services 15% - 15% 16% 12% 7% 18% 11% 15% 20% 17% 2% 10% 15% 17% 23%
Environmental sustainability and land management 13% - 17% 6% 12% 10% 20% 8% 10% 15% 13% 15% 15% 16% 11% 7%
Justice and safety 8% - 11% 7% 14% 9% 5% 11% 3% 15% 1% 5% 11% 6% 8% 7%
Housing 7% - 7% 9% 5% 9% 8% 4% 3% 10% 5% 7% 8% 4% 7% 9%
Planning and regulation 5% - 7% 1% 11% 3% 1% 4% 5% 8% 7% 0% 6% 4% 3% 1%
Sports and recreation 5% - 3% 6% 7% 3% 5% 8% 3% 10% 3% 18% 5% 2% 1% 5%
Events, tourism and facilitating investment 4% - 1% 12% 4% 1% 2% 3% 3% 0% 8% 17% 5% 0% 1% 1%
Delivering government services 1% - 3% 1% 0% 0% 1% 1% 0% 0% 0% 0% 1% 5% 0% 0%
Other 3% - 4% 1% 1% 3% 1% 5% 3% 2% 3% 0% 4% 1% 3% 4%
Don't know / Can't say 5% - 7% 4% 3% 6% 4% 4% 7% 10% 5% 3% 4% 5% 3% 4%
oores .y ]
How likely are you to be in favour of drones operating in the ACT, for the
following purposes: (% Definitely, Probably)
599 |g19c. To undertake bushfire or emergency monitoring activities 94% 92% 91% 97% 96% 98% 92% 92%
597 |[q19d. Real estate surveying or aerial photography 40% 44% 32% 41% 44% 41% 41% 37%
594 [q19e. Private individuals using drones for recreational purposes 27% 9% 19% 27% 30% 27%
591 |g19b. To deliver parcels or products (such as takeaway food) to businesses 23% 20% 20% 25% 23% 25% 28% 27%
592 |[q19a. To deliver parcels or products (such as takeaway food) to residences 21% 20% 16% 22% 22% 22% 28% 22%
595 920. | trust that the ACT Government already has a sufficient level of regulation 43% 43% 45% 42% 46% 45% 40% 41% 37% 46%
in place for drone use. (% Strongly agree, Agree)
379 g21mr. Which aspects of drone use do you think might need further regulation?
(Multiple Response)
Privacy 62% - 48% 67% 61% 77% 67% 69% 64% 56% 54% 70% 67% 72% 55% 52%
Flight paths (areas over which drones are permitted to fly) 25% - 20% 35% 31% 29% 17% 37% 15% 31% 41% 31% 19% 21% 25% 13%
Mechanical safety (quality standards for the drone itself) 14% - 20% 15% 11% 16% 6% 25% 14% 9% 18% 21% 15% 13% 14% 8%
Licensing of drone operators 13% - 11% 17% 11% 16% 11% 25% 10% 30% 9% 0% 11% 12% 17% 11%
Commercial use 9% - 13% 6% 6% 11% 9% 4% 8% 7% 8% 0% 9% 12% 9% 9%
Noise 7% - 2% 8% 9% 7% 4% 10% 15% 1% 4% 10% 9% 11% 3% 3%
Flight distance (how far a drone is permitted to fly, relative to where its 5% - 0% 6% 11% 9% 4% 6% 3% 4% 1% 6% 7% 5% 5% 4%
Operational safety 4% - 5% 2% 4% 9% 4% 4% 3% 0% 7% 0% 7% 4% 1% 2%
Flight times (hours at which drones may fly) 4% - 2% 1% 7% 5% 1% 10% 2% 1% 3% 0% 4% 8% 1% 3%
Private or recreational use 3% - 4% 2% 2% 2% 4% 4% 5% 4% 3% 0% 2% 3% 5% 5%
Pre-planning of flights 2% - 0% 1% 6% 2% 0% 6% 0% 0% 0% 6% 2% 4% 1% 3%
Other 6% - 9% 6% 4% 9% 0% 6% 7% 4% 5% 0% 7% 4% 1% 12%
Don't know / Can't say 13% - 18% 10% 13% 9% 13% 8% 14% 9% 15% 9% 15% 10% 10% 19%

EE S [ eI EVACT I |NU———————
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600 |g22. Before today, were you aware of the ACT Home Birth Trial?
Yes, fully aware 26% - 21% 26% 23% 35% 30% 30% 24% 10% 28% 14% 27% 27% 34% 38%
Yes, | think so 6% - 3% 5% 10% 10% 7% 8% 6% 1% 7% 3% 7% 8% 9% 4%
No 68% - 75% 69% 66% 54% 64% 62% 70% 89% 64% 83% 66% 65% 57% 58%
595 g23@@. Are you or your partner expecting or planning on having children in the 10% 12% 9% 9% 1% 12% 12% 9% 8% 4% 1%
next three years? (% Yes)
57 g23@. How likely would you or your partner be to consider taking part in the
ACT Home Birth trial? (% Likelihood)
Definitely 17% - - -
At least Probably 40% - - -
At least Possibly 60% - - - -
- 0000000000000
600 |Location
Tuggeranong 15% - - - - - - - - 18% 11% 0% 13% 24% 26% 8%
Weston Creek 15% - - - - - - - - 21% 17% 19% 11% 8% 20% 20%
Belconnen 15% - - - - - - - - 19% 20% 7% 13% 11% 20% 9%
Woden 15% - - - - - - - - 10% 11% 19% 16% 16% 2% 28%
North Canberra 14% - - - - - - - - 6% 12% 22% 19% 11% 14% 17%
South Canberra 13% - - - - - - - - 15% 8% 7% 13% 20% 14% 12%
Gungahlin 13% - - - - - - - - 10% 20% 26% 14% 9% 1% 6%
600 |g25. Which of the following age brackets do you belong to?
18-24 years 13% - 17% 10% 6% 15% 15% 18% 9% - - - - - - -
25-34 years 19% - 26% 30% 16% 11% 14% 21% 15% - - - - - - -
35-44 years 5% - 2% 9% 7% 3% 0% 6% 6% - - - - - - -
45-54 years 28% - 25% 31% 37% 27% 24% 21% 31% - - - - - - -
55-64 years 17% - 12% 12% 13% 25% 26% 9% 18% - - - - - - -
65-74 years 8% - 11% 3% 8% 9% 14% 11% 1% - - - - - - -
75+ years 11% - 7% 5% 13% 10% 5% 14% 20% - - - - - - -
552 |g26. Which of the following income brackets best describes your gross total
Less than $20,000 5% - 6% 3% 6% 3% 6% 4% 4% 4% 3% 0% 4% 2% 15% 7%
$20,000 to less than $50,000 12% - 14% 14% 6% 4% 14% 16% 15% 12% 6% 0% 9% 11% 21% 32%
$50,000 to less than $80,000 15% - 10% 14% 14% 9% 17% 22% 16% 19% 13% 0% 11% 12% 23% 27%
$80,000 to less than $120,000 22% - 25% 16% 25% 21% 25% 19% 21% 11% 26% 25% 20% 31% 17% 22%
$120,000 to less than $160,000 17% - 21% 26% 16% 12% 16% 18% 13% 21% 23% 21% 18% 18% 8% 7%
$160,000 to less than $200,000 11% - 10% 17% 11% 7% 8% 7% 15% 14% 11% 21% 12% 10% 8% 3%
$200,000 or more 19% - 14% 10% 22% 43% 13% 14% 17% 19% 19% 33% 26% 16% 8% 3%
597 |g27. Which of the following best describes your household type?
Family household, at least one dependent child 36% - 37% 39% 36% 38% 41% 29% 32% 47% 47% 65% 46% 22% 12% 3%
Couple household, no children 25% - 26% 23% 16% 42% 16% 26% 27% 12% 21% 19% 17% 34% 38% 46%
Family household, children no longer dependent 18% - 16% 23% 19% 5% 27% 18% 18% 23% 11% 12% 22% 21% 20% 11%
Single person household 16% - 17% 11% 16% 11% 13% 22% 18% 9% 9% 4% 11% 20% 26% 38%
Share house or other adult-only group household 5% - 3% 4% 12% 3% 2% 6% 3% 9% 10% 0% 3% 2% 4% 2%
Other 1% - 1% 0% 1% 1% 0% 0% 1% 0% 2% 0% 1% 0% 0% 0%
600 |g28mr. Do you identify as being any of the following? (Multiple Response)
Non-English speaking background 8% - 9% 18% 7% 5% 7% 4% 9% 9% 14% 11% 7% 7% 10% 0%
Disability 8% - 12% 6% 9% 8% 7% 8% 5% 6% 5% 7% 10% 9% 6% 9%
Aboriginal or Torres Strait Islander 1% - 0% 0% 0% 1% 1% 1% 0% 1% 1% 0% 1% 0% 0% 0%
None of the above 83% - 79% 75% 84% 86% 86% 87% 86% 83% 80% 81% 83% 84% 84% 91%
600 |g29. Gender
Male 51% - 56% 49% 50% 56% 46% 49% 49% 49% 52% 59% 50% 54% 50% 46%
Female 49% - 44% 51% 50% 44% 54% 51% 51% 51% 48% 41% 50% 46% 50% 54%
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Cohort result is Family Family Share house

hort Iti 5 higher (yellow) or High . 80,000 to . Couple household, | household, or other Aboriginal or Non-English

X onort resutt Is gl (yellow) '8 % Agree/ | % Disagree/ || Lessthan > $160,000 or | |Single person P _ gina’ ¢ N g
etter (green) or ower (orange) negative o e less than household, | at least one | children no | adult-only || Torres Strait | Disability speaking Male Female
worse (red) than than overall result Satisfied | Dissatisfied 000 $160,000 more household no children | dependent longer group Islander background
I [ 10% result: 5% [l 20% ’
overafiresu - overa - child dependent | household
Total number of respondents: 600 173 217 162 94 149 214 108 28 3 47 50 304 296

n=
Community Information I N U s
Outdoor Advertising ] [ U ——

600

gl. When multiple businesses occupy the same street or building, which of the
following advertising options would you prefer?

597
598
596
597
594

597

600

600

275

600

143

93

289

600

240

102

22
21
22
22

CBR brand

,:ezziLeC:|gltal screen attached to the building, showing the same messages in 48% i 43% 519% 26% 44% 50% 47% 51% 26% 77% 47% 63% 49% 47%
Separate physical sandwich boards placed along the footpath outside 29% - 32% 30% 27% 27% 29% 31% 27% 36% 0% 37% 17% 31% 28%
Not sure / No preference 22% - 24% 19% 27% 29% 21% 22% 22% 18% 23% 16% 20% 20% 25%

Assuming sufficient regulation, how likely would you be to support stand-alone

outdoor digital screens in the ACT, for the following purposes: (% Definitely,

Probably)

g2b. Emergency messaging 92% 4% 95% 93% 88% 94% 95% 92%

g2a. Traffic and road safety messages 83% 9% 85% 84% 81% 84% 83% 84%

g2e. Community events 56% 58% 53% 50% 56% 57% 58%

g2d. Major events and festivals 53% 54% 54% 49% 51% 55% 59%

g2c. Government messaging and information 38% 40% 33% M 35% 41% 41%

g2f. Commercial advertising 15% 13% 12% 10% 13% 16% 16%

600

144

144

599

g3. Before today, had you seen the “CBR” logo?
Yes 60% - 44% 65% 73% 47% 59% 68% 54% 54% 100% 50% 51% 65% 54%
Yes, | think so 5% - 6% 7% 2% 5% 5% 5% 6% 5% 0% 7% 6% 3% 8%
No 35% - 50% 28% 26% 47% 35% 26% 39% 41% 0% 43% 43% 32% 38%
g:lfékl)):tzc?)l:;)e\ill)seelng the “CBR” logo in any particular place, or publication, 46% 349% 56% 379% 42% 529% 45% 43% 20% 44% 529% 47% 45%
g5mr. Where was the “CBR” logo? (Multiple Response)
Physical location 52% - 45% 51% 59% 47% 54% 56% 40% 62% - 54% 59% 57% 46%
Print publication 42% - 39% 40% 46% 51% 49% 37% 39% 35% - 42% 38% 39% 45%
Online 21% - 17% 24% 21% 6% 22% 22% 24% 40% - 18% 30% 21% 22%
Physical items or merchandise 6% - 3% 7% 6% 1% 9% 4% 7% 8% - 0% 0% 7% 4%
Other 6% - 11% 3% 7% 7% 1% 3% 15% 0% - 11% 0% 5% 6%
6. Before today, had you seen the “We are CBR” logo?
Yes 17% - 18% 15% 21% 10% 12% 20% 17% 38% 16% 24% 19% 18% 15%
Yes, | think so 6% - 7% 6% 7% 8% 6% 8% 4% 3% 0% 8% 2% 5% 8%
No 77% - 75% 79% 72% 82% 82% 72% 79% 59% 84% 67% 80% 77% 76%
gzgi.c:;griuorre;aeléziz;n(gu;P\ZS)\Ne are CBR” logo in any particular place, or 69% 68% 759% 68% 68% 69% i 63% 68% 70%
g8mr. Where was the “We are CBR” logo? (Multiple Response)
Physical location 60% - 56% 60% 67% 14% 68% 67% 65% 41% - 42% 71% 73% 48%
Print publication 27% - 30% 20% 34% 61% 29% 22% 22% 38% - 49% 21% 20% 34%
Online 27% - 19% 30% 29% 24% 26% 24% 33% 33% - 0% 8% 24% 29%
Physical items or merchandise 1% - 0% 3% 1% 0% 2% 0% 0% 12% - 0% 0% 3% 0%
Other 11% - 8% 14% 9% 0% 12% 10% 10% 12% - 9% 5% 6% 15%
g5_8mr. Recalled locations of either logo (“CBR” and/or “We are CBR”) (Multiple
Response)
Physical location 55% - 49% 56% 60% 47% 56% 61% 45% 53% - 52% 67% 61% 49%
Print publication 45% - 43% 43% 48% 58% 52% 39% 42% 44% - 51% 44% 40% 49%
Online 23% - 18% 27% 23% 11% 23% 25% 28% 29% - 16% 29% 22% 25%
Physical items or merchandise 5% - 3% 7% 6% 1% 8% 4% 7% 6% - 0% 0% 7% 4%
Other 8% - 13% 6% 9% 7% 7% 6% 14% 6% - 14% 2% 7% 10%
I S )
q9mr. Before today, were you aware of any public events or activities in the ACT
marking Reconciliation Day or Reconciliation Week? (Multiple Response)
Reconciliation Day in the Park (held in Glebe Park, Civic) 16% - 19% 15% 19% 12% 10% 18% 25% 13% 40% 7% 15% 13% 20%
National Museum of Australia activities 2% - 2% 3% 0% 2% 3% 1% 1% 0% 0% 3% 5% 1% 3%
Family activities at the Jerrabomberra Wetlands 2% - 0% 4% 0% 1% 1% 3% 2% 0% 0% 0% 0% 1% 3%
National Gallery of Australia activities 2% - 2% 1% 2% 2% 2% 2% 1% 0% 0% 0% 2% 1% 2%
National Film and Sound Archives (NFSA) screenings 1% - 1% 1% 0% 0% 0% 1% 1% 0% 0% 2% 0% 0% 1%
National Portrait Gallery activities 0% - 0% 1% 0% 0% 0% 1% 0% 4% 0% 0% 0% 0% 0%
Other 6% - 5% 8% 6% 5% 11% 5% 4% 9% 23% 2% 5% 5% 8%
No, not aware of any of the above 76% - 75% 74% 74% 81% 76% 78% 69% 75% 60% 87% 79% 81% 71%
gl0mr. Which of these events, if any, did you or anyone in your household
attend? (Multiple Response)
Reconciliation Day in the Park (held in Glebe Park, Civic) 10% - 2% 19% 6% 7% 6% 11% 12% 12% - 0% 10% 7% 11%
National Museum of Australia activities 2% - 3% 2% 0% 0% 6% 0% 1% 0% - 0% 10% 1% 2%
National Gallery of Australia activities 1% - 2% 1% 1% 0% 6% 0% 0% 0% - 0% 0% 1% 1%
National Film and Sound Archives (NFSA) screenings 1% - 2% 1% 0% 0% 0% 0% 3% 0% - 7% 0% 1% 1%
Family activities at the Jerrabomberra Wetlands 1% - 0% 2% 0% 0% 0% 2% 0% 0% - 0% 0% 2% 0%
National Portrait Gallery activities 0% - 0% 1% 0% 0% 0% 0% 0% 12% - 0% 0% 1% 0%
Other 4% - 2% 8% 1% 10% 11% 1% 0% 0% - 0% 8% 1% 4%
Did not attend any of the above 84% - 89% 73% 93% 88% 76% 89% 85% 77% - 93% 81% 84% 84%
gllmr. How did you hear about Reconcilation Day in the Park? (Multiple
Response)
Conversation and word of mouth 31% - 34% 24% 40% 26% 66% 23% 25% 28% - 12% 76% 25% 35%
From friends, family, colleagues or acquaintances 31% - 34% 24% 40% 26% 66% 23% 25% 28% - 12% 76% 25% 35%
Other (Conversation and word of mouth) 0% - 0% 0% 0% 0% 0% 0% 0% 0% - 0% 0% 0% 0%
Online 42% - 46% 44% 34% 17% 23% 46% 59% 28% - 59% 28% 44% 41%
Online news site 19% - 17% 22% 11% 4% 10% 15% 36% 0% - 59% 22% 21% 17%
ACT Government website 16% - 24% 15% 8% 13% 13% 19% 13% 28% - 0% 0% 11% 18%
ACT Government social media 8% - 4% 9% 13% 0% 0% 13% 11% 0% - 0% 11% 11% 7%
Other (Online) 1% - 0% 0% 2% 0% 0% 1% 0% 0% - 0% 0% 0% 1%
Other media 24% - 16% 27% 30% 58% 7% 23% 26% 0% - 30% 24% 17% 29%
Radio news 22% - 16% 20% 30% 53% 7% 23% 20% 0% - 30% 24% 17% 25%
Television news 2% - 0% 5% 0% 0% 0% 0% 6% 0% - 0% 20% 0% 3%
Site advertising 2% - 0% 4% 0% 5% 0% 0% 3% 0% - 0% 0% 0% 3%
Other (Media) 1% - 0% 3% 0% 0% 0% 0% 3% 0% - 0% 0% 0% 2%
Television advertising 0% - 0% 0% 0% 0% 0% 0% 0% 0% - 0% 0% 0% 0%
Radio advertising 0% - 0% 0% 0% 0% 0% 0% 0% 0% - 0% 0% 0% 0%
Other 3% - 0% 9% 2% 0% 0% 5% 5% 0% - 0% 0% 7% 1%
Other (Various) 3% - 0% 9% 2% 0% 0% 5% 5% 0% - 0% 0% 7% 1%
Passing by the event itself as it took place 0% - 0% 0% 0% 0% 0% 0% 0% 0% - 0% 0% 0% 0%
Not sure / Can't remember 5% - 4% 11% 0% 0% 4% 7% 1% 43% - 0% 0% 10% 2%
To what extent would you agree or disagree with the following statements about
Reconciliation Day in the Park?
gl2a. The event was held a convenient time of day 100% 0% - 100% 100% - 100% 100% 100% - - - - 100% 100%
q12b. The duration of the event was appropriate 100% 0% - 100% 100% - 100% 100% 100% - - - - 100% 100%
gl2c. The activities and entertainment were appropriate for the event 96% 1% - 94% 100% - 100% 100% 100% - - - - 100% 94%
gl12d. Overall, Reconciliation Day in the Park was worth attending 100% 0% - 100% 100% - 100% 100% 100% - - - - 100% 100%
gl13mr. In the past five years, have you made a submission or comment to the
ACT Government on a planning process? (Multiple Response)
Yes, commented on a Development Application 11% - 8% 12% 14% 5% 14% 11% 12% 12% 0% 17% 2% 13% 8%
Yes, participated in a community engagement on planning 8% - 7% 9% 9% 6% 8% 10% 7% 13% 0% 5% 6% 7% 10%
Yes, commented on a Master Plan 2% - 3% 3% 1% 3% 1% 2% 3% 5% 0% 11% 3% 2% 2%
Yes, commented on a Draft Environmental Impact Statement 2% - 2% 2% 2% 3% 3% 2% 2% 0% 0% 5% 0% 2% 2%
Yes, commented on a Draft Territory Plan Variation 2% - 1% 3% 1% 2% 2% 1% 2% 0% 0% 5% 0% 3% 1%
No 78% - 80% 76% 76% 83% 77% 77% 79% 73% 100% 67% 90% 76% 80%
Don't know / Can't recall 0% - 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Based on all your dealings with the ACT Government on town planning and
development, to what extent would you agree or disagree that:
gl4a. The process was easy to participate in 51% 35% 56% 57% 40% - 57% 49% 51% 51%
ql4b. Information provided about the process by the ACT Government was easy 519% 35% 549% 579% 42% i 559 49% 529%
to understand
gl15mr. What are the main factors — if any — that make you less likely to submit
comments on some planning applications? (Multiple Response)
No need 35% - 37% 34% 33% 35% 40% 31% 39% 16% 0% 34% 30% 32% 39%
Not interested in having input 15% - 18% 15% 11% 20% 17% 13% 15% 1% 0% 15% 17% 14% 17%
No developments in my area 7% - 6% 8% 7% 7% 6% 6% 9% 7% 0% 13% 3% 7% 7%
| trust that developments will be conducted responsibly, without my input 1% - 3% 3% 6% 0% 8% 3% 3% 2% 0% 0% 0% 1% 1%
Other (No need) 2% - 0% 3% 3% 2% 1% 2% 3% 0% 0% 1% 1% 2% 2%
Barriers 68% - 65% 69% 72% 66% 62% 73% 66% 84% 100% 66% 70% 70% 66%
Difficult or protracted processes for submitting feedback 16% - 10% 17% 21% 13% 16% 17% 17% 18% 16% 15% 15% 20% 12%
My feedback would be ignored 15% - 19% 13% 15% 17% 20% 12% 15% 15% 0% 18% 8% 15% 15%
Not informed of when there are developments 10% - 10% 11% 10% 7% 5% 13% 11% 16% 77% 6% 14% 11% 9%
I don't have the time 7% - 3% 10% 8% 9% 4% 10% 6% 9% 23% 4% 12% 6% 9%
Previous poor experience with ACT Government planning authorities 6% - 7% 6% 4% 6% 6% 6% 7% 0% 0% 7% 4% 6% 6%
Unclear how to submit feedback 5% - 6% 6% 5% 4% 3% 6% 6% 5% 16% 1% 2% 5% 5%
Other (Barriers) 5% - 4% 4% 6% 5% 3% 5% 6% 7% 0% 13% 1% 6% 3%
Don't know / Can't say 21% - 21% 19% 23% 15% 22% 19% 23% 34% 0% 10% 29% 20% 21%

Page 3 of 4



In-Confidence

ACT Government CMTEDD
Community Views Survey 2018 (C2, July 2018)

I [ T Gender
Cohort result is Family Family Share house
bg'gczsl(r;::::l)tc:i 2% hlglk;?/\r/:r/?g?g\)gzg neg:cli\glz % Agree/ e Blesaee) Less than Slse(s)’sot(:g:\c, eI e | fElile pereer hocuzl::sloeld :tOIZZiTZI:é I::illjjfehno:\dt; a?:ILIc::?\Iry ?’2?:32:::: Disability Ngge-:l:;gr::h Male Female
worse (red) than than overall result 5 Satisfied | Dissatisfied 000 $160,000 more household no childrer; dependent longer group Islander background
. 0 . . U
overall result: result: overall: child dependent | household
Total number of respondents: 600 173 217 162 94 149 214 108 28 3 47 50 304 296
n=
Rats .  rF I ;|
600 |[gl16. Do you, or does anyone you live with, pay household rates?
Yes 87% 80% 89% 95% 81% 90% 91% 90% 57% 100% 72% 85% 88% 86%
No 12% 20% 10% 3% 19% 10% 7% 7% 43% 0% 28% 15% 11% 13%
Not sure 1% 1% 1% 2% 0% 0% 2% 3% 0% 0% 0% 0% 2% 1%
517 gl7mr. To the best of your knowledge, in what areas are these general rates
spent? (Multiple Response)
Territory and municipal services (TAMS) 58% 51% 64% 59% 40% 64% 61% 56% 66% 16% 59% 56% 59% 57%
Health services 52% 50% 53% 54% 50% 57% 50% 52% 60% 40% 55% 60% 56% 48%
Education 37% 29% 40% 41% 36% 41% 36% 34% 31% 23% 29% 47% 35% 38%
Public transport 23% 24% 24% 20% 20% 30% 17% 24% 45% 0% 15% 15% 23% 22%
Environmental sustainability and land management 9% 7% 11% 9% 5% 8% 7% 16% 16% 0% 13% 12% 10% 8%
Justice and safety 7% 5% 6% 8% 16% 7% 8% 0% 0% 0% 11% 5% 9% 5%
Disability and community services 4% 6% 4% 3% 4% 7% 4% 3% 0% 0% 9% 8% 4% 5%
Planning and regulation 1% 6% 4% 3% 5% 6% 3% 4% 0% 0% 4% 5% 1% 5%
Delivering government services 4% 3% 3% 5% 2% 6% 3% 6% 0% 0% 4% 4% 7% 1%
Sports and recreation 4% 7% 2% 5% 6% 5% 3% 3% 0% 0% 0% 1% 3% 5%
Housing 3% 3% 3% 1% 2% 3% 3% 2% 10% 0% 0% 1% 3% 3%
Events, tourism and facilitating investment 3% 2% 4% 2% 3% 2% 2% 1% 16% 0% 9% 0% 3% 2%
Other 3% 3% 3% 3% 6% 1% 1% 4% 6% 0% 3% 0% 2% 3%
Don't know / Can't say 13% 19% 10% 11% 20% 8% 16% 10% 3% 60% 7% 17% 10% 16%
517 gl8mr. What are the top three areas you believe rates should be spent on?
(Multiple Response)
Health services 67% 69% 68% 63% 73% 67% 62% 71% 67% 100% 58% 75% 66% 67%
Education 54% 47% 57% 54% 50% 55% 53% 56% 43% 23% 35% 67% 52% 55%
Territory and municipal services (TAMS) 50% 46% 52% 53% 36% 54% 49% 56% 48% 100% 57% 48% 51% 48%
Public transport 19% 18% 19% 19% 19% 25% 15% 17% 34% 0% 8% 27% 19% 19%
Disability and community services 15% 19% 10% 14% 21% 14% 12% 17% 16% 0% 20% 9% 10% 20%
Environmental sustainability and land management 13% 12% 12% 18% 7% 13% 15% 16% 16% 0% 11% 10% 15% 12%
Justice and safety 8% 7% 7% 9% 12% 6% 11% 2% 12% 0% 11% 0% 12% 5%
Housing 7% 10% 8% 3% 11% 2% 11% 4% 0% 0% 10% 13% 4% 10%
Planning and regulation 5% 3% 4% 8% 3% 6% 6% 4% 10% 0% 1% 8% 8% 2%
Sports and recreation 5% 4% 6% 4% 3% 4% 5% 7% 0% 0% 10% 5% 5% 5%
Events, tourism and facilitating investment 1% 1% 5% 4% 4% 5% 1% 2% 16% 0% 1% 8% 5% 1%
Delivering government services 1% 0% 1% 2% 2% 0% 2% 1% 0% 0% 0% 0% 2% 1%
Other 3% 2% 4% 3% 4% 3% 4% 2% 0% 0% 1% 1% 3% 3%
Don't know / Can't say 5% 6% 4% 5% 6% 4% 7% 1% 3% 0% 6% 0% 4% 6%
oores . . 7 |
How likely are you to be in favour of drones operating in the ACT, for the
following purposes: (% Definitely, Probably)
599 |g19c. To undertake bushfire or emergency monitoring activities 94% 92% 94% 96% 93% 96% 95% 94% 85% 100% 87% 90% 94% 94%
597 |q19d. Real estate surveying or aerial photography 40% 39% 37% 45% 31% 34% 46% 42% 33% 45% 34%
594 |g19e. Private individuals using drones for recreational purposes 27% 32% 24% 29% 24% 22% 33% 24% 37% 35% 19%
591 |g19b. To deliver parcels or products (such as takeaway food) to businesses 23% 20% 22% 27% 17% 15% 28% 26% 28% 31% 15%
592 |[g19a. To deliver parcels or products (such as takeaway food) to residences 21% 18% 19% 25% 13% 13% 24% 27% 30% 28% 13%
595 920. | trust that the ACT Government already has a sufficient level of regulation 43% 46% 40% 47% 41% 41% 1% 50% 36% 59% 46% 40%
in place for drone use. (% Strongly agree, Agree)
379 g21mr. Which aspects of drone use do you think might need further regulation?
(Multiple Response)
Privacy 62% 61% 66% 59% 73% 57% 63% 67% 37% - 57% 67% 58% 66%
Flight paths (areas over which drones are permitted to fly) 25% 22% 23% 31% 15% 23% 27% 31% 30% - 21% 13% 28% 21%
Mechanical safety (quality standards for the drone itself) 14% 13% 13% 14% 19% 15% 16% 8% 0% - 33% 7% 15% 13%
Licensing of drone operators 13% 12% 13% 16% 11% 12% 15% 13% 16% - 8% 9% 12% 14%
Commercial use 9% 10% 11% 5% 9% 4% 11% 12% 0% - 9% 8% 10% 7%
Noise 7% 9% 6% 4% 8% 6% 7% 8% 0% - 3% 0% 7% 7%
Flight distance (how far a drone is permitted to fly, relative to where its 5% 5% 3% 8% 6% 6% 3% 7% 0% - 0% 0% 5% 4%
Operational safety 4% 4% 6% 3% 3% 5% 5% 1% 0% - 10% 1% 6% 2%
Flight times (hours at which drones may fly) 4% 4% 5% 3% 7% 2% 4% 5% 0% - 5% 0% 3% 5%
Private or recreational use 3% 2% 3% 4% 3% 4% 3% 3% 0% - 4% 8% 2% 4%
Pre-planning of flights 2% 2% 3% 1% 3% 0% 1% 6% 0% - 0% 0% 2% 2%
Other 6% 3% 5% 8% 5% 8% 2% 7% 21% - 12% 3% 7% 4%
Don't know / Can't say 13% 12% 9% 15% 10% 16% 12% 6% 22% - 9% 9% 11% 15%
- r .  ;r |
)
600 |[g22. Before today, were you aware of the ACT Home Birth Trial?
Yes, fully aware 26% 31% 26% 22% 34% 24% 27% 25% 11% 0% 30% 20% 22% 30%
Yes, | think so 6% 7% 6% 7% 7% 6% 7% 6% 9% 0% 1% 4% 8% 4%
No 68% 62% 68% 71% 59% 70% 67% 69% 80% 100% 69% 77% 70% 66%
595 g23@@. Are you or your partner expecting or planning on having children in the 10% 7% 14% 11% 7% 15% 9% 9% 13% 7% 16% 12% 9%
next three years? (% Yes)
57 g23@. How likely would you or your partner be to consider taking part in the
ACT Home Birth trial? (% Likelihood)
Definitely 17% 26% 16% 13% 22% 15% 20%
At least Probably 40% 39% 43% 35% 49% 63% 20% 36% 45%
At least Possibly 60% 48% 68% 54% 58% 91% 20% 54% 69%
- 1
600 [Location
Tuggeranong 15% 18% 16% 11% 13% 10% 17% 23% 7% 33% 13% 12% 14% 17%
Weston Creek 15% 20% 14% 11% 21% 15% 12% 15% 18% 33% 15% 8% 14% 16%
Belconnen 15% 14% 18% 12% 16% 15% 15% 13% 11% 0% 23% 16% 16% 13%
Woden 15% 16% 13% 16% 17% 16% 13% 15% 11% 0% 9% 16% 14% 15%
North Canberra 14% 13% 16% 17% 15% 9% 14% 15% 36% 0% 17% 12% 14% 15%
South Canberra 13% 6% 10% 21% 10% 22% 14% 4% 7% 33% 13% 8% 14% 12%
Gungahlin 13% 13% 13% 12% 9% 11% 14% 16% 11% 0% 11% 28% 13% 13%
600 [g25. Which of the following age brackets do you belong to?
18-24 years 13% 15% 11% 15% 7% 6% 17% 17% 25% 33% 11% 14% 13% 14%
25-34 years 19% 13% 24% 19% 11% 16% 25% 11% 39% 33% 13% 32% 19% 19%
35-44 years 5% 0% 5% 8% 1% 3% 8% 3% 0% 0% 4% 6% 5% 4%
45-54 years 28% 20% 27% 36% 19% 19% 36% 34% 18% 33% 34% 24% 27% 28%
55-64 years 17% 13% 20% 15% 21% 23% 10% 19% 7% 0% 19% 14% 17% 16%
65-74 years 8% 16% 6% 5% 14% 13% 3% 9% 7% 0% 6% 10% 8% 8%
75+ years 11% 23% 8% 2% 27% 20% 1% 6% 4% 0% 13% 0% 10% 12%
552 |g26. Which of the following income brackets best describes your gross total
Less than $20,000 5% 14% - - 17% 2% 2% 3% 4% 0% 12% 2% 3% 6%
$20,000 to less than $50,000 12% 39% - - 26% 15% 5% 10% 13% 0% 27% 7% 10% 15%
$50,000 to less than $80,000 15% 47% - - 28% 12% 9% 14% 26% 0% 15% 11% 16% 14%
$80,000 to less than $120,000 22% - 56% - 21% 26% 19% 21% 35% 0% 17% 24% 18% 26%
$120,000 to less than $160,000 17% - 44% - 8% 17% 19% 27% 0% 0% 20% 22% 20% 15%
$160,000 to less than $200,000 11% - - 36% 0% 12% 15% 12% 9% 33% 2% 15% 10% 11%
$200,000 or more 19% - - 64% 0% 16% 32% 14% 13% 67% 7% 20% 23% 13%
597 |g27. Which of the following best describes your household type?
Family household, at least one dependent child 36% 17% 35% 57% - - - - - 67% 26% 39% 35% 37%
Couple household, no children 25% 24% 27% 23% - - - - - 33% 23% 22% 29% 20%
Family household, children no longer dependent 18% 16% 23% 16% - - - - - 0% 13% 22% 21% 15%
Single person household 16% 36% 12% 0% - - - - - 0% 32% 6% 10% 22%
Share house or other adult-only group household 5% - 6% 4% 3% - - - - - 0% 4% 10% 5% 4%
Other 1% - 1% 0% 0% - - - - - 0% 2% 0% 1% 1%
600 [g28mr. Do you identify as being any of the following? (Multiple Response)
Non-English speaking background 8% - 5% 10% 10% 3% 7% 9% 10% 18% 0% 0% 100% 9% 7%
Disability 8% - 13% 7% 2% 16% 7% 6% 6% 7% 0% 100% 0% 8% 8%
Aboriginal or Torres Strait Islander 1% - 0% 0% 2% 0% 1% 1% 0% 0% 100% 0% 0% 1% 0%
None of the above 83% - 82% 83% 86% 81% 85% 85% 84% 75% 0% 0% 0% 83% 84%
600 |g29. Gender
Male 51% - 47% 51% 60% 32% 60% 49% 58% 54% 67% 49% 56% - -
Female 49% - 53% 49% 40% 68% 40% 51% 42% 46% 33% 51% 44% - -

Page 4 of 4
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#3617 Commercial-in-confidence

Background

» 0Ongoing ACT community survey conducted
» Computer Assisted Telephone Interviewing (CATI) methodology

» Sampling 600 respondents per cycle, stratified by ACT regions (approximate 86 per region):

e North Canberra; South Canberra; Woden; Weston Creek; Belconnen; Gungahlin; and Tuggeranong

* Datais weighted after fieldwork to reflect the relative population proportions

» Fieldwork dates (baseline)
14-21 July 2018

> Statistical confidence levels
e Overall results: 95% * 4pp
e Regions: 90% + 9pp



#3617 Commercial-in-confidence

Demographics

Part C results

Region (Unweighted) Region (Weighted)
Belconnen 15% Belconnen 25%
Tuggeranong 15% Tuggeranong 21%

Gungahlin 13% Gungahlin

14% North Canberra

North Canberra

Woden 15% Woden

South Canberra 13% South Canberra

Weston Creek 15% Weston Creek




#3617

Demographics

Gender (Unweighted)
Male
Female

Age (Unweighted)

18-24 years
25-34 years
35-44 years
45-54 years
55-64 years
65-74 years

75+ years

Identification (Unweighted)

Non-English speaki
g peaking 8%
background
Disability 8%

Aboriginal or Torres

0,
Strait Islander 1%

None of the above

51%

49%

Commercial-in-confidence

Household Income (Unweighted)

Less than $20,000
$20,000 to less than $50,000

$50,000 to less than $80,000

$80,000 to less than $120,000 22%
$120,000 to less than $160,000 17%
$160,000 to less than $200,000

$200,000 or more 19%

Family composition (Unweighted)

Family household, at least one

0,
dependent child 36%
Couple household, no children

Family household, children no longer
dependent

Single person household

Share house or other adult-only group
household

Other




#3617 Commercial-in-confidence

Community Information — Outdoor Advertising

When multiple businesses occupy the same street or building, which of the following advertising options
would you prefer?

A single digital screen
attached to the building,
showing the same messages

in sequence
48%

Base: All respondents (n=600)
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Community Information — Outdoor Advertising

Assuming sufficient regulation, how likely would you be to support stand-alone outdoor digital screens
in the ACT, for the following purposes:

g2b. Emergency messaging (n=597)

g2a. Traffic and road safety messages (n=598)

g2e. Community events (n=596)

g2d. Major events and festivals (n=597)

g2c. Government messaging and information (n=594)

q2f. Commercial advertising (n=597)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Definitely Probably Possibly M Probably not M Definitely not

Base: All respondents
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Community Information — CBR Brand

Before today, had you seen this logo?

7T 65%

SRR

CANBERRA

VAN 23%

0% 10% 20% 30% 40% 50% 60% 70% 80%
HYes M Yes, | think so

Base: All respondents (n=600)

90%

100%
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Community Information — CBR Brand

Where was the logo? (Unprompted)

60% ' ‘
52%
CANBERRA
42%
27% 27%
21%
11%
6% 6%
.
Physical location Print publication Online Physical items or Other

merchandise

Base: Respondents who recall seeing the logo in a particular place, or publication, or website (n=275 for “CBR” logo, n=93 for “We are CBR” logo)
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Community Information — Reconciliation Day and Week

Attendance and Awareness, of Reconciliation Day/Week events or activities in the ACT

q1l0mr. Attended the public

q9mr. Awareness of the public event or activity (if aware)

event or activity Base: Respondents who are aware of the

public event or activity (n=240)

Base: All respondents (n=600)

Not Did not
aware, attend,
76% 84%

Reconciliation Day in the Park (held in
Glebe Park, Civic)

R iliation Day in the Park (held i
econciliation Day in the Par (held in 16%
Glebe Park, Civic)

National Museum of Australia activities National Museum of Australia activities

Family activities at the Jerrabomberra

National Gallery of Australia activities
Wetlands d

National Film and Sound Archives (NFSA)

National Gallery of Australia activities "
screenings

Family activities at the Jerrabomberra
Wetlands

National Film and Sound Archives (NFSA)
screenings

National Portrait Gallery activities National Portrait Gallery activities

Other Other
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Commercial-in-confidence

Community Information — Reconciliation Day and Week

Attendance and Awareness, of Reconciliation Day/Week events or activities in the ACT

gq10mr. Attended the public event or activity (if aware)

=240)

Base: Respondents who are aware of the public event or activity (n

10%
Reconciliation Day in the Park
(held in Glebe Park, Civic)
8%
National Film and Sound
6% Archives (NFSA) screenings
National Museum of Australia
activities
4% ‘ Other
National Gallery of Australia
activities
2% Family activities at the
: Jerrabomberra Wetlands
0 ‘ National Portrait Gallery
¢ activities
0%
0% 2% 4% 6% 8% 10% 12% 14% 16% 18%

g9mr. Awareness of the public event or activity
Base: All respondents (n=600)

20%

10
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Community Information — Reconciliation Day and Week

How did you hear about Reconciliation Day in the Park? (Unprompted)

From friends, family, colleagues or acquaintances
Radio news

Online news site

ACT Government website

ACT Government social media

Television news

Site advertising

Other (Media)

Other (Online)

Other (Various)

Not sure / Can't remember

Base: Respondents who were aware of Reconciliation Day in the Park (n=99)

2%

2%

<1%

<1%

3%

Conversation and word of mouth
Online

B Other media

B Other

11
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Community Information — Reconciliation Day and Week

To what extent would you agree or disagree with the following statements about Reconciliation Day in
the Park?

gl2d. Overall, Reconciliation Day in the Park was worth
attending (n=22)

gl2a. The event was held at a convenient time of the day
(n=22)

g12b. The duration of the event was appropriate (n=21)

gl2c. The activities and entertainment were appropriate for
the event (n=22)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Strongly agree Agree Neither disagree nor disagree M Disagree M Strongly disagree

Base: Respondents who attended Reconciliation Day in the Park 12
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Planning and Development

In the past five years, have you made a submission or comment to the ACT Government on a planning
process?

Yes, commented on a Development

Application 9%

Yes, participated in a community
engagement on planning

Yes, commented on a Master Plan

Yes, commented on a Draft

Environmental Impact Statement 10%
Yes, commented on a Draft Territory
. 8%
Plan Variation
Base: All respondents (n=599) Base: Respondents who made a submission or comment (n=146)

(1 respondent who selected Don’t know / Can’t recall not shown) 13
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Planning and Development

Based on all your dealings with the ACT Government on town planning and development, to what extent
would you agree or disagree that:

ql4a. The process was easy to participate in (n=144)

ql4b. Information provided about the process by the ACT
Government was easy to understand (n=144)

0% 10% 20% 30% 40% 5S50% 60% 70% 80% 90% 100%

W Strongly agree I Agree Neither disagree nor disagree M Disagree M Strongly disagree

Base: Respondents who made a submission or comment to the ACT Government on a planning process 14
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Planning and Development

What are the main factors — if any — that make you less likely to submit comments on some planning

applications? (Unprompted)

Difficult or protracted processes for submitting feedback

Not interested in having input

My feedback would be ignored

Not informed of when there are developments

| don't have the time

No developments in my area

Previous poor experience with ACT Government planning authorities
Unclear how to submit feedback

Other (Barriers)

| trust that developments will be conducted responsibly, without my
input

Other (No need)

Don't know / Can't say

Base: Respondents who made a submission or comment to the ACT Government on a planning process (n=599)

™ No need

M Barriers

21%

15
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Rates

Public perception of how rate revenue is spent, and how it should be spent (2016-17 budget ordering)

Public Housing Planning and Events, Sports and Other Don't know /

Health Education  Justice and Disability and Environmental City Services  Delivering
services safety community sustainability government  transport regulation  tourismand  recreation Can't say
services and land services facilitating
management investment

M g17mr. Top three areas you think are responsible for the largest amounts of rates expenditure

¢ g18mr. Top three areas you believe rates should be spent on

Higher levels Lower levels
of actual ‘ ’ of actual
expenditure expenditure
2016-17 2016-17
budget budget

Base: Respondents who pay household rates or live with someone who does (n=517)

16
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Rates

Public perception of how rate revenue is spent, and how it should be spent (2017-18 budget ordering)

Health services  Education Justice and Disability, City Services  Planning and Public ivering  Environmental Events, tourism  Sports and Other Don't know /
safety community regulation transport government  sustainability and facilitating  recreation Can't say
services and services and land investment
housing management

M ql7@mr. To the best of your knowledge, in what areas are these general rates spent?

i ?
Higher levels ¢ ql8@mr. What are the top three areas you believe rates should be spent on- o i

of actual ‘ ’ of actual
expenditure expenditure
2017-18 2017-18
budget budget

17
Base: Respondents who pay household rates or live with someone who does (n=517)
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Rates

Commercial-in-confidence

Public perception of how rate revenue is spent, and how it should be spent

q18mr. Top three areas you believe rates should be spent on

80%

70%

60%

50%

40%

30%

20%

10%

0%

‘ Health services

Events, tourism and ’ Education
facilitating investment

‘ City Services

Disability, community services
and housing

Environmental sustainability
and land management

0 ‘ Public transport
¢
4

4 _ |
&Other — Planning and regglation

Justice and safet .
Y Sports and recreation

Delivering government services

2

0% 10% 20% 30% 40% 50% 60%

q1l7mr. Top three areas you think are responsible for the largest amounts of rates expenditure

Base: Respondents who pay household rates or live with someone who does (n=517)

70%

18
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Drones

How likely are you to be in favour of drones operating in the ACT, for the following purposes:

q19c. To undertake bushfire or emergency monitoring
activities (n=599)

g19d. Real estate surveying or aerial photography (n=597)

gl9e. Private individuals using drones for recreational
purposes (n=594)

q19b. To deliver parcels or products (such as takeaway food)
to businesses (n=591)

gl19a. To deliver parcels or products (such as takeaway food)
to residences (n=592)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Definitely Probably Possibly M Probably not B Definitely not

Base: All respondents 19
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Drones

B Strongly agree
g20. | trust that the ACT Government already has a sufficient o o Agree
level of regulation in place for drone use. (n=525) Neither agree nor disagree
| m Disagree

Base: All respondents Astrongw disagree

Which aspects of drone use do you think might need further regulation? (Unprompted)

Privacy 62%
Flight paths 25%
Mechanical safety (quality standards for the drone itself) 14%
Licensing of drone operators 13%
Commercial use 9%
Noise 7%
Flight distance 5%
Operational safety 4%
Flight times 4%
Private or recreational use 3%
Pre-planning of flights 2%

Other | | 6%

Don't know / Can't say 13%

Base: Respondents who did not Strongly agree or Agree with q20 (n=379) %
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Hospital care in the ACT — Home birth

Before today, were you aware of the

ACT Home Birth Trial?
Yes, | think
SO
6%

No
68%

Base: All respondents (n=600)

Are you or your partner expecting or planning on
having children in the next three years?

~ Yes
- 10%

No
/ 90%
26% Yes, fully aware

7% Yes, | think so
of ACT Home Birth Trial

25% Yes, fully aware
4% Yes, | think so
of ACT Home Birth Trial

Base: All respondents (n=595)

How likely would you or your partner be to
consider taking part in the ACT Home Birth trial?

100%
90% M Definitely not
80%
70% M Probably not
60%
50% 21 Possibly
40%
30% 23 Probably
20%
10% M Definitely

0%

g23@. How likely would you or
your partner be to consider
taking part in the ACT Home
Birth trial? (n=57)

Base: Respondents who are expecting or planning on »
having children in the next 3 years 21






What we do

Communications and
Marketmg Research

Communication strategy ressarch

+ Campaign development and refinement
+ Campaign tracking and evaluation

+ Information product testing

» Communication sudits

Employee Research

» Employee surveys
+ OREEM - ORMMA Employee Engagement Model
« Benchmarking

Policy Development and
Program Management
Research

« Exploring potential community reactions
+ Testing policy / program options

« Co-designing service delivery approaches
+  Impact studies

Data Analytics

+ Actuanal analysis
+ Administrative data analytics (Big Data)
« Compliance monitoring, reporting and tools

Indigenous Field Force

- hustralia’s only nation-wide Indigenous interviewer field

force

+ 35~ interviewers embedded in urban, regional and remote

locations across Australia

« Face-to-face surveys and interviewing using tablsts
+  Quabtative recruiting

L7

LI
\./

D

Client and Stakeholder
Research

« [Client surveys
« Voice aﬁm customer prngrams

pion /red

+ DRIMACEM - mwc\:em Exaene«amdel
» Benchmarking

Community Research

+ Community awarenass and atttude surveys
« Community percegtion tracking

Program Evaluations and
Reviews

+ Development of program logics and ewaluation

frameworis

- Multi-method evalistions
+ Compliance reviews
+ Pedormance audits/reviews

Data Portals and Ballots

« Dnline surveys

« Sequre ballot platforms

« Dnline data collection portals

« Feedback and complaints management systems

CALD Field Force

25+ multi-lingual interviewers covering the main non-
English speaking cultural groups: Arabic, Spanish,
vietnamese, Xorean, Mandarin, Gantonese, Pacific islander

« Sydney - Melbourne - Brishane

+ Face-to-face surveys and interviewing using tablets
« Qualitative recruiting

+ Translation and interpreting services





