


From:
To: CMTEDD FOI
Subject: Freedom of Information Request
Date: Friday, 9 November 2018 3:42:13 PM

Dear Sir/Madam,

 

seeks access to the following information under s7 of the Freedom of Information Act
2016:

1)      Any document held by all regulatory and complaints bodies of Access Canberra
regarding complaints made by, but not limited to, tenants about the Wayfarer
apartments; Block 8, Section 47, Cnr Eastern Valley Way and Aikman Drive,
Belconnen ACT between the 1st of October 2017 and the 31st of December 2017. 

 

In relation to s7 of the Freedom of Information Act 2016,  considers that factors
favouring the disclosure of the information include:

1)      This information, if released, would enhance the accountability of Geocon as a
developer that needs to comply with safety regulations; a factor relevant to
consideration under Schedule 2, 2.1(xi) of the Freedom of Information Act (reveal
environmental or health risks or measures relating to public health and safety)

2)      This information will aid the   in protecting ACT workers on Geocon
sites who may be exposed to dangerous and hazardous working environments due
to deficiencies in workplace settings and practices under the auspices of Geocon; a
factor relevant to consideration under Schedule 2, 2.1 (v) of the Freedom of
Information Act (allow or assist inquiry into possible deficiencies in the conduct or
administration of an agency or public official)

 

3)       If released, this documentation, as it deals with construction works, may reveal
environmental or health risks or measures relating to public health and safety; a
factor relevant to consideration under Schedule 2, 2.1(xi) of the Freedom of
Information Act (reveal environmental or health risks or measures relating to
public health and safety)

 
Contact details to respond to this request are:

 

Kind Regards,
 
 
--------------------------------------------------------------















Outcome/action type Actions taken Created By Text Date time of action
Incident note 171010-000352 Jonathan Swale Note 

Complainant gave indications in November last year that the builder was attending to the issues. I requested a follow up from the complainant 2 months ago (see below) and have not received a response. Based on the available information 
and lack of response from the complainant the case will be closed with no further action taken

04/05/2018 02.10 PM

Incident note 171010-000352 Jonathan Swale Staff Account 

H

Just following up on our discussions from December regarding the concrete dust in the car park at your building. In those discussions you advised that the builder had stated that they would take some form of action to mitigate the issues. 
Are you able to advise if this has happened?

Regards

Jonathan Swale
Senior Investigator

07/03/2018 03.32 PM

Incident note 171010-000352 Richard Muir (Building/Planning) Staff Account 

H

I hope this finds you well.

My apologies for the delay in responding to you on this matter.

We have recently moved to another system which has caused a delay in some matters reaching our line area.

I have allocated this matter to an inspector for further follow-up but in the meantime  should you have any questions  please do not hesitate to contact me.

Regards

Rick.

Rick Muir | Manager  Construction and Reactive Teams
Phone  02 6205 4303
Access Canberra | ACT Government

       

04/12/2017 10.26 PM

Action Affected party contact Jonathan Swale This morning I called to discuss the complaint. I advised that initial research had found that concrete dust can be caused by a number of things however it is not generally a sign of a structural defect. I advised that our legislation refers 
generally to taking action against structural defects and may not cover this issue unless it was found to be of a structural nature. 

advised that since the complaint had been lodged GEOCON had agreed to undertake repair work to resolve the issues. It was agreed that I would contact  at the end of December to check the status of the repairs works and follow 
up as necessary.

28/11/2017 10.58 AM

Outcomes by case with incidents

Sch 2 

Sch 2 

Sch 2 

Sch 2 Sch 2 



Notes Allocation Email Richard Muir (Building/Planning) From  Richard [mailto Richard.Muir@act.gov.au] 
Sent  Thursday  23 November 2017 4 22 PM
To  Swale  Jonathan <Jonathan.Swale@act.gov.au>
Cc  Muir  Richard <Richard.Muir@act.gov.au>  Alford  Robert <Robert.Alford@act.gov.au>
Subject  CRM Job  Case Number 2190  Construction - Appartment Complex Cement Garage Floor Unfinished - 120 Eastern Valley Way - Ref Code - QXPWL4

Forwarded By  Richard - Richard.Muir@act.gov.au

Comments  Hey Jon  
Not sure there's too much in this one for us but could you please have a look at the details and follow-up as appropriate?

Thanks in advance and talk soon. 
Rick.
Incident Reference # 171010-000352
Subject  Construction - Appartment Complex Cement Garage Floor Unfinished - 120 Eastern Valley Way - Ref Code - QXPWL4
Date Created  10/10/2017 10.04 AM
Note By Phone ( Leoni ) ( 24/10/2017 02.23 PM )
C  has sent letters to body corporate  the strata manager and the Geocon several months ago. Only Geocon has responded advising they will not do anything.
Advised C that as on common property it may be that the issue is for body corporate to pursue with Geocon.

Advised incident has not yet been allocated as not yet 10 working days. I said it will be fully assessed shortly and appropriate advice provided to C.
Auto Note By ( Administrator ) ( 10/10/2017 10.04 AM )
Positional data at time of incident submissions was
Google Address - 120 Eastern Valley Way Belconnen ACT 2617 
Customer By CSS Web ( Anna ) ( 10/10/2017 10.04 AM )
I have an apartment in the Wayfarer building built by GEOCON.
Our complaint is the garage floor on level B1  the floor does not have a proper finish like the rest of the floors.
I strongly believe on the day the concrete was poured it rained removing a substantial amount of cement leaving the floor uneven  resulting in 5 to 7mm of dust accumulating all over the floor.
I would appreciate someone coming to have a look.
 

23/11/2017 04.22 PM

Notes RCAC decision Narelle Bramwell As a result of the decision by RCAC this matter is to be assigned to Building and Planning for preliminary assessment. 17/11/2017 01.11 PM

Notes Case Action Tundi Hammond 01/11/2017 2 15 PM 
Managers approval/Assign to RCAC 

Hi Mick  

Case  2190 Incident  171010-000352  is ready to be  to transferred to RCAC. 
Regards  

Tundi-Rose Hammond|Case Manager
Customer Coordination
Phone  02 6207 9064 | Email  tundi.hammond@act.gov.au
A  C b  | ACT G t

02/11/2017 09.10 AM

Notes 171010-000352 - Investigation 
Documentation

Tundi Hammond 171010-000352 - 31/10/2017 -  2 32 PM 
Spoke with Kassandra Keppell regarding the complaint who advised that it needs to be transferred to RCAC as it involves different line areas. 
- Kassandra and I  looked up the Block and section and found that it was under ( Building approval BA - Block 8 Section 47) for address  120 Eastern Valley Way however on ACTmapi its under block 12 Section 47.  

Company Geocon Building Canberra
DA -  601629396
B20151320 
2013583 Licence Number

01/11/2017 12.17 PM

Incident note 171010-000352 Leoni Marshall Note 

C has sent letters to body corporate  the strata manager and the Geocon several months ago. Only Geocon has responded advising they will not do anything.

Advised C that as on common property it may be that the issue is for body corporate to pursue with Geocon.

Advised incident has not yet been allocated as not yet 10 working days. I said it will be fully assessed shortly and appropriate advice provided to C.

24/10/2017 02.23 PM

Incident note 171010-000352 Anna Smolcic Customer Proxy 
I have an apartment in the Wayfarer building built by GEOCON.
Our complaint is the garage floor on level B1  the floor does not have a proper finishlike the rest of the floors.
I strongly believe on the day the concrete was poured it rained removing a substantialamount of cement leaving the floor uneven  resulting in 5 to 7mm of dust accumulatingall over the floor.
I would appreciate someone coming to have a look.

Regards

10/10/2017 10.04 AM

Sch 2 s2(a)(ii)
















