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2.2(a)(xii)



COMP AINTS RECE VED BY ACCESS CANBERRA 
No e  s me ompla n s a e a con i uance o  la t mont s umbe s ) 

Yea 2016 2017
Augu t Septembe Oc obe Novembe Decembe Janua y eb ua y Ma ch Ap l May June Ju y August Septembe

                              

Ta is 2
No Show  WAT 
Ove cha ge 6

Sublea ing  agg e sive 
d ving  No show  TSS 
i sue  Ae ial By aws 11

a e ove cha g ng  
E pos su cha ge  No 
show  Agg ess ve 
d ve  Dange ous 
d ving  Sub easing  9

3 Ove cha ge – e unded  
1 TSS issue – esolved 
w th ope a o  1 
uspected 

mis onduct assau t – 
nvest gated N A  1 no 
how – e e ed to TBS  1 
ompla nt against ta i 
nd Ae al – e e d 
om ai  t ad ng   

nvest gated N A 7

1 – G oss Ove cha ge 
(unde  nvest gat on)  2 – 
D ive s abi i y o d ve 
(N A)  2 - D ive  cou e y 
(N A)  1 – D sabi i y 
D sc m na ion (N A)  1 – 
taxi d ve s not us ng 
mete  and o e ing highe  
nego iated a es w th 
custome s at t mes o  hi h 
demand (N A as unable to 
identi y d ive ) 4

Agg e sive d ve  - 
complete                     
D ve  know edge o  
Canbe a - comp ete     
Ove cha ge – unde  
nvest gat on          SS 

ac eptance – d ve  
ssues – T ain ng 
ssues o  d ive s 

ised w th BS s 6

Dan e ous d iv ng  
demanding cash a e  
TSS ssue  cha ing o  
luggage  ude d ve  
lost p ope y 12

D v ng Ab y 1 
D ve s causing 
nu sance on p ivate 
p ope y  4 
Dange ous D ving  
D ve  onduct 3 
Poo  
behaviou agg ess v
e  3TX e using 
passenge s on he 
ank  1 ai u e o 

d splay PVDAC  
Su tab ty to ho d 
PV cence 1 
nvest gation and 
ev ew ongo ng 9

2 pa king ank  2 
d ve s epo ing 
othe  d ve s  1 
d ve s d iv ng 
ab l ty  1 WATS PX 
e using to t ans e  
om scoote  1 

d ve  conduct 
towa d vis on 
mpai ed pass nge s  

1 el abi i y long wa t 
t me  1 ove cha ge 2 D ve s d ving abi i y 4 Va ious 4

Va ious – d iv ng 
abi ity  d nge ous 
d iv ng and poo  
att tude o  d ive 5

Va ious – d iv ng 
abi ity  poo  
custome  se vice 8

Va ous – a es  lost 
p ope y  oute taken 5

Va ous – a es  lo t 
p ope y  oute taken

R desha e 2

D ve  censing  
gene al ompla nt 
that Ube  s ki l ng 
tax  indust y 0 NA 0 NA 0

0 - Consume  e ated  7 - 
D ive s hav ng thei  
egi t at on documen s 
eje ted on up oad om 

Ube  Ac ess Canbe a 
p ovided assi tance to 
hese d ive s  Ube  

 
2

2 – u ge p ic ng (N A)                       
Othe  –  D ve s 
egi t at on and Ube  

admin st a ion ongo ng) 0

Othe  –  D ive s 
eg st ation and Ube  

adm nist at on 
ongo ng) 2

Demand ng ca h 
payment  B each o  
sa e d iv ng hou s 2

2 ai u e o di p ay 
R de ha e veh cle 
icence  2 Re ection 
o  documents by 
UBER 6

1 Seat be ts chi d 
e t a nts  5 x not 

d splay ng icen e 
du ng hi ings 0

D ve s hav ng thei  
egist at on documen s 
ejec ed on up oad 
om Ube  Access 

Canbe a p ov ded 
a sis ance o these 
d ive s  Ube  
admin st a ion issue 0

D ive s hav ng hei  
eg st a ion 

documents e ected 
on up oad om Ube  
Access Canbe a 
p ovided ass stance 
to these d ive s  Ube  
adm nist at on i sue 0 0 NA 0 NA 0 NA

Hi e ca 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA

Othe  1

Thi d-pa y Taxi TBS  
Rece pt – use o  
p vate eg ste ed ca 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA 0 NA

Govt Ae al
2014 76 521
2015
2016 86

Ju y



ON DEMAND MARKET PARTIC PANTS 
(As at 1st of month)
Yea 2016 2017 Drivers
Month Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct
Drivers
Tax 1455 1489 1523 1543 1594 1636 1685 1738 1790 1839 1877 1891 1922 1946 1972
R desha e 23 112 233 464 670 961 1119 1240 1343 1456 1568 1650 1704 1771
H e ca 197 201 204 208 216 226 224 232 236 251 266 269 282 269

Operators
Tax 164 169 170 169 175 172 174 174 180 178 181 184 184 159 164
R desha e - 7 35 83 190 283 570 822 958 1008 1090 1192 1274 1338 1391
H e ca 24 24 23 26 28 29 31 30 31 31 32 34 33 35 33

TBS
Tax 4 4 4 4 4 4 4 5 5 8 8 8 9 9 9
R desha e 3 3 3 1 1 1 1 1 1 5 5 5 6 7 7
H e ca 1 1 1 1 1 1 5 5 5 5 5 5

Tax  d ve  % 
change f om 
Sep 2.34% 4.67% 6.05% 9.55% 12 44% 15.81% 19.45% 20 21% 23.51% 26 06% 29.97% 32.10% 33.75% 35.53%
R desha e 
d ve  % 
change f om 
Sep 386.96% 913.04% 1917.39% 2813 04% 4078.26% 4765.22% 5291 30% 8.31% 17 42% 26.45% 33.06% 37.42% 42.82%
H eca  d ve  
% change 
f om Sep

2.03% 3.55% 5.58% 9 64% 14.72% 13.71% 17 77% 19.80% 27 41% 35.03% 36.55% 43.15% 36.55%

Supply equivalence - against theoret cal maximum possible hours of service

Tax s No. 328 (cu ently ava lable w th Sep 2017 elease)
Max h s pe  week (24/7) 168

H e ca  No. 53 (Access Canbe a 3 May 2017)
Max h s pe  week (24/7) 168

R desha e (act ve d ve ) 1000
Av hou s pe  week 1 10
Av hou s pe  week 2 20

Max hou s Tax  equ valence
Tax 55104 55104
H e ca 8904 8904
R desha e 1 10000 59.5
R desha e 2 20000 119.0
Total 74008 84008

Theo et cal max ma ket cove age
Tax 0 744568 0.655938
H e ca 0 120311 0.10599
R desha e 1 0 135121
R desha e 2 0.238073
Total 1 1
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