


From:
To:
Cc:
Subject: Surveys and polls
Date: Wednesday, 8 July 2020 7:56:02 PM

Good evening
I write to request under the Freedom of Information Act 2016 the final results for all surveys
and polls commissioned or received by the ACT Government since my last request. Surveys
and polls may include, but are not limited to, research performed by Orima Research Pty Ltd,
Q&A Market Research, or received as part of a YourSay Community Panel or consultation.
These documents may include but are not limited to reports issued by the consultants or
contractors and include questions, results, conclusions, analysis and/or recommendations.
Should you require any further information or clarification about my request, please contact my
office on 
Kind regards





Timeframes 

In accordance with section 40 of the Act, CMTEDD is required to provide a decision on your 
access application by 26 August 2020. 

Decision on access 

Searches were completed for relevant documents and 43 documents were identified that 
fall within the scope of your request. 

This decision is on 42 of those documents as one document is currently subject to third 
party consultation.  I have decided to grant access in full to 41 documents and partial access 
to one document and exempt one document in full.  

I have included as Attachment A to this decision the schedule of relevant documents. This 
provides a description of each document that falls within the scope of your request and the 
access decision for each of those documents. 
 

My access decisions are detailed further in the following statement of reasons and the 
documents released to you are provided as Attachment B to this letter. 

In accordance with section 54(2) of the Act a statement of reasons outlining my decisions is 
below. 

Statement of Reasons  

In reaching my access decisions, I have taken the following into account: 

• the Act; 
• the content of the documents that fall within the scope of your request; 
• the views of the relevant third party; and 
• the Human Rights Act 2004. 

Exemption claimed  

My reasons for deciding not to grant full access to the identified documents are as follows: 

Public Interest 

The Act has a presumption in favour of disclosure. As a decision maker I am required to 
decide where, on balance, public interest lies. As part of this process I must consider factors 
favouring disclosure and factors favouring non-disclosure. 

In Hogan v Hinch (2011) 243 CLR 506, [31] French CJ stated that when ‘used in a statute, the 
term [public interest] derives its content from “the subject matter and the scope and 
purpose” of the enactment in which it appears’. Section 17(1) of the Act sets out the test, to 
be applied to determine whether disclosure of information would be contrary to the public 
interest. These factors are found in subsection 17(2) and Schedule 2 of the Act.  

Factors favouring disclosure (Schedule 2 section 2.1) 

Taking into consideration the information contained in the documents found to be within 
the scope of your request, I have identified that the following public interest factor in favour 
of disclosure is relevant to determine if release of the information contained within these 
documents is within the ‘public interest’: 



(a) disclosure of the information could reasonably be expected to do any of the following: 
(i) promote open discussion of public affairs and enhance the government’s 

accountability. 

Having considered the factor identified as relevant in this matter, I consider that release of 
the information within the scope of the request may contribute to open discussion of public 
affairs and enhance the government’s accountability.  I consider there is a public interest in 
the results of surveys conducted by the ACT Government.  I am satisfied that there is a 
significant public interest in releasing this information. 

Factors favouring non-disclosure (Schedule 2 section 2.2) 

As required in the public interest test set out in section 17 of the Act, I have also identified 
the following public interest factor in favour of non-disclosure that I believe is relevant to 
determine if release of the information contained within these documents is within the 
‘public interest’: 

(a) disclosure of the information could reasonably be expected to do any of the following: 
(xi) prejudice trade secrets, business affairs or research of an agency or person;  

When considering the documents and factors in favour of non-disclosure, I have considered 
the information contained in the VSS Supplier Survey (document reference 17) being the list 
of suppliers who completed the survey.  I consider that it is unreasonable to release the list 
of suppliers as this may impact the business affairs of suppliers where it is not publicly 
known they supply services to the ACT Government.   

Noting the pro-disclosure intent of the Act, I am satisfied that redacting only the 
information that is not in the public interest to release, while releasing the rest of the 
information will ensure that the intent of the Act is met and will provide you with access to 
the majority of information held by CMTEDD within the scope of your request.  

Charges 

Pursuant to Freedom of Information (Fees) Determination 2017 (No 2) processing charges 
have been waived in accordance with section 107(2)(e) of the Act. 

Online publishing – Disclosure Log 

Under section 28 of the Act, CMTEDD maintains an online record of access applications 
called a disclosure log. Your original access application, my decision and documents released 
to you in response to your access application will be published on the CMTEDD disclosure 
log three days after the date of this decision. Your personal contact details will not be 
published. You may view the disclosure log here CMTEDD disclosure log. 

Ombudsman Review 

My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the Act. You have the right to seek Ombudsman review of this outcome under section 73 of 
the Act within 20 working days from the day that my decision is published in CMTEDD 
disclosure log, or a longer period allowed by the Ombudsman.   
 

 



We recommend using this form Applying for an Ombudsman Review to ensure you provide 
all of the required information.  Alternatively, you may write to the Ombudsman at:  
 

The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 

Via email: actfoi@ombudsman.gov.au 

ACT Civil and Administrative Tribunal (ACAT) Review 

Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman 
review, you may apply to the ACAT for review of the Ombudsman decision. Further 
information may be obtained from the ACAT at:  

ACT Civil and Administrative Tribunal 
Level 4, 1 Moore St 
GPO Box 370 
Canberra City ACT 2601  
Telephone: (02) 6207 1740  
http://www.acat.act.gov.au/ 
Should you have any queries in relation to your request please contact me by telephone on 
6207 7754 or email CMTEDDFOI@act.gov.au.  
 

Yours sincerely, 
 
 

 
Philip Dachs 
Information Officer 
Information Access Team 
Chief Minister, Treasury and Economic Development Directorate 
 
29 July 2020 





12 305-325 Community survey on the Reconciliation Day event in 2020 (delivered 
in a fully online format due to COVID-19) 

 
10/06/2020 

 

Full release N/A Yes 

13 326-328 Accountability Indicator 82c 2020 Full release N/A Yes 

14 329-339 Gas survey responses 17/09/2019 Full release N/A Yes 

15 340-351 National Arboretum Canberra Visitors Survey 08/07/2020 Full release N/A Yes 

16 352-356 PCSP - Supplier feedback 2020 Full release N/A Yes 

17 357-358 VSS Supplier Survey 26/02/2020 Partial release Schedule 2.2(a)(ii) Yes 

18 359-386 Canberra Olympic Report 2020 Full release N/A Yes 

19 387-413 Dickson Aquatic Report 2020 Full release N/A Yes 

20 414-441 Gungahlin Leisure Report 2020 Full release N/A Yes 

21 442-469 Lakeside Leisure Report 2020 Full release N/A Yes 

22 470-495 Manuka Swimming Pool Report – Third Party Consultation underway 2020 Full release N/A Yes 

23 496-497 Overview of pools reports – Third Party Consultation underway 2020 Full release N/A Yes 

24 498-501 Community Views Research - RG Table - October 2019 2020 Full release N/A Yes 

25 502-524 Community Views Research Report - October 2019 Oct 2019 Full release N/A Yes 

26 525-533 YourSay Community Panel - Bulky Waste Survey - Final Report 14/01/2020 Full release N/A Yes 

27 534-551 YourSay Community Panel - Bushfire Preparedness Survey - Final 
Report 

29/04/2020 Full release N/A Yes 

28 552-560 YourSay Community Panel - Coat of Arms Survey - Final Report 27/11/2019 Full release N/A Yes 

29 561-569 YourSay Community Panel - Contact Tracing App Survey - Final Report 29/06/2020 Full release N/A Yes 

30 570-584 YourSay Community Panel - Cost of Living Survey - Final Report 29/04/2020 Full release N/A Yes 
























































































































































































































