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-----Original Message----­
From: Macrae, Andrew (CMCD) 
Sent: Monday, 17 September 21312 113:113 AM 
To: CMCD DLO; Collins, Jacob 
Cc: Hall, Sue 
Subject: CMCD Annual Report 

Hi 

1'-t::::> 

Attached is the draft 21311-12 Chief Minister and Cabinet Directorate Annual Report. At 
this stage we are still undertaking final checking, so it may change slightly when 
compared to the final printed version. 

Andrew 

Andrew Macrae I Information Management and Accountability Senior Officer 
Phone: +6 2 6205 13134 I Fax: +6 2 62137 5886 !Email: andrew.macrae@act.gov.au 
Corporate Management I Chief Minister and Cabinet Directorate I ACT Government Level 2, 
Canberra Nara CentrejGPO Box 158 Canberra ACT 26131 I www.act.gov.au P Please consider our 
environment before printing this e-mail. 
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n-e o,..orr;,;,~ur<2.! CMrt b<!ow sho-.o."SCI.!CO's s\'ud!n, a full b-e2-':<;b\o.'t1 <>f ~ M!r..ss lri:o' 
re;pv..,·b-:~-es;; P">'<led 1n ~fcnC.5 ~ Acoo.!r~:Y-

Organisation Chart 
los ot 3D Jvre 2012) 

I 'TO 

Q{!\til.A 
A.1 ORGANISATION 
lh~CfidtF.n\;~ ..,-,d c.b~ D'""*"'~"- (C'JCO) le!d> INJCrf\b':C 55<\bl {AClPS!Orl"'d pro,'<!$ 
~ cdke Uld suppcrl to lhaCiief Mris!<t <:"d !ha Celine! Mpcfcycfe>.'EkipoT,<f.!, WY'ceM~'f:!Yand 
vh:J~ol g<r.~ ~$$>.:<$; W.Z~<.es !ha lrnjt«r<tt'-150'1 d go>,.;mre-J pt.:<;~~ and pro..& ~->go~ l<'.'i'! 
.. ~.a &JPI)Ortand pct_cy ad\.'ca. 

C'-.1¢0 lsfC5PCii"!'#~ fur lha P"O'k<orl of <fre:ct'cr1 a-d oo::.-.f<\a$;!n IOCf<lS! the AClf'SM pct_tcy std s!ro!<:gY; 
1'!1Ed"15ojnglheACrslrt«gC~.-em;m..olrel£'~and~thactidi-Jir">s~'srdaoothtCourcl 

ofkJs'n.~MGoverrt"l'l<tlts(O(IAG}.CMCO~•':ra~~EM&Kfooooputi<>~ 

S'~!rdvfoi"'Qse<'l.'-»~er.p'o-p...,~ ,.,Y«mtcU~.Jreondv;p.btty,~ re'a~.:ns.leM"Ii;,g 
.,;:1 o;le.-.!op<rH·~ f-oi! fn'P'en<r;'-'!'(1!1 olf!Wllr.etyof (p>WO'i"~ ~ Of'ld fla p-M.cfu"l of ~.;s 
,.-d ~ C'-JCiJ Q1SO <!..:St9 dc<cba~os !>l ur.:lerta~ CJOrT1frti.rit)a;gagem¥.!, prold;•-..hol~ 
ofgo:r.~.t<::Oil'VT'Jic:!W.sandpo.b"<:<!YU.~"Vcai!fld0;~<:l~forp:¥rt".ogond<le!.~Jo/lhe 

~oiCaro.m.. 

OUr Vision 

"""" 
• h';;fls!m:!.udsol!rugrty,ho-.estyondt,:r,.'""" 

• <>p<t\rx>i«}a'iland!rr!ow~.,.W<>1<f'"act"<:m; 

·~;,g~~J;Wld 

• -..~<1'-~~sa'<!;;andequ-1)1; 

Stakeholders 
(lo_rpr'~!b.~ehci~a-to()<JJ').~ 

• 1M (ffef !.fn's~ and 

• lha!!rls!,.-forlndidkl Morons. 
Qo.rG'to<tkil/~aro: 

• lha~ondthaGO'.~ 

• lhe ACT ~-~oa Assm-.tiy,. 

• 1hlo ACT W'!m.II*t; and 

• ACTGa-.-.rrmer.td"r~""-eger;d~a"'::a.-':hor'!a. 

Our OrganlsaUonal Environment 
Tt-<1 D'.r...::!a-Ga"!e<<ll oiOJCO Is erso 1he Head oiSEMce erd k1 f'lls!dau.&.; tl-<1 S'r..:eg/c 8¢ard 

\fJ'k1l pro~-..flo'e of go.-ann-.a-~~p M:l stra:lcg!c <fr..:foo t.:o hi ACTF'S. The S'r..!sglc Board 
~'11po:rr.prlse.;!J~altorna:IJ.CTPS!Jroctc<a~tl"<IO::rrJTiss\or'.orforf'uti(: 

MrOOsC'<!ioo and the Dcp.J!"JDV<~. Pd'oey Q-.;1 Csblr><tCIJCO as seer~ 

aJC!>"""!Ir""'dWons:PdlcyandC.t>rd;\'~~""dGcr,~Mdeul'o..ra 
..-dC<nm..n:c.af-(1(1$./ha&eofo...a ~,.,-,t~(EMO)rr.eclsQlli"'~t.:lre.'e.~WjX1111~ 
QO\~~EMG~~~Direct.Y~D=pv:-JOirec!or-G«;erai,PO'cysnd 
C"*'e!; Qw..1::1D':<clct-Gen;ral, \'~ ~::Y Md Ga~ E>:eo£1.-a o:recW, OAr-a srd 
~-or.s;mactu,Str~~eg!c!'trw>:e;ard!JJ.ctor, CO'p:ra".aM"•~·~ TI-,afull ~twn 
~"~\oCOI"'<S'~Ci..m1llandErr"'1i;,glssaetav.td~ofgo.~~endat1irecloralal-<'.oel. 

A.2 OVERVIEW 
C'-.'CO's S!r.~qfc Objec!i,"e$ for ~011-12 1\!W: 

• buldng C<IOI'dna'.ed and r.!..P~oo p:f'C)'W',eo;m¥~ and W..'!ce de!.'verywoss go..,.tr~QJ~; 
• s.pporfn;]fr.'mr.od~-moHr.gtrj%'Erocr<ti; 

• &-~rtgACTI'ub'!oS«-'.oacapcl>'$lyard~and 

• a'lhMidngCfzOi!paf<:!pa~-OO.h~01a1dergageT,;r.t. 

Th&:he,oeo:..orob,\eG~d>.«a;Jt'.a}""'ll'.aD:r~afo::vs<don"•~ 

• lhaa-Jidi/:M~SSI'ie&:lo!ltte!-l:iTG:>.-;mrt~MdCMrofc..btr.el~~of 
90'-..,.,.,.,.,-~ ard cat>'na ~s, Md li1a pvlS:on ci hig'! Je.'<l E<oofi.-a support srd pt;>"~ 

""~ 
• the J--lead Gl Servlce as ChMof!M S'~a~'9'<: Boo:d ll',roxtl tha pra."''o'! d t,;g.'l "'·'e! p:Iq ad\~ 

• va''tJP'fcyde-.~Mvtceardd<OSO"'--ma'<iroJthrwgh~lp,s'n.!e;J;Jd't..:fon. 
oo!~onandC<XronaS01across9QW11rrHt~O<os; 

• a vo'es<!O'lo'l, cof~a~ and frro.<>!?.'<IACT 1\kfc&.-,;u tllroJ(Ih e.-~ocrve p<.b_<:: Y-ck>r 
·rr~""'ta"'dffi'~IT...-tpd)cy,w,\»'lld<!~fparodde-.<:'-OPOHltprosr='!Md 
promot;ond ec!h'cs End ~s;W>iny, 

• ~-cOO ,.,,;r;paca tm.'lh m sa<oty ¥,J pm,.._~ w:!«-..or'~us· ror~ lhlwjlpJ;'cy 
&.-do;m¥·~ actke 1o Gcr.-emrT.a-.1 er.;J oocmn,.~ <:4 T«rllo<yo:v'$.C'Wii.'O bodes; 

• o:m~ar>dC1:I<Tim$Til'J""'9~.;r,Jwossgrn..,.nm«JJ; 

• ~fort/'.a~ol~; 

o a&tirbs!t~•IEIMdpro'..oco!W"ke;.t.:ltheGn.tMn~hACTEx£oi."-oesrdt-6rs!a.'f;End 

• frrprovedO'I):'!i~'orla!ands!ra!eg!orr.o,~""::t'nlhloD'~ecl>Yal<!lhrrughruma.~ 
~acJdf,.,.,;oip.onrJhJ. 

1ha CMCO Corpor~ ~~out lha D'r'.ctor>!•'sf'W;nir.g F'""""'.<:<k I!.Wch fd:-ows. ~6€'-"l M 1M 
ma,\:lrD:r.ctor.'ilP:ansislr>d<Jd;d-..(:h:nsec:tO'lC.S~hm.Jnhl!ifty. 

l!"IErawera~o sgri'ad Ol'!}risa!""'!l chang<$ Ia !i-.e o:rectora~ rl.rlng IM~-· Ht:r.l-e-.'1'<; r;;;ponsb.'lyfor 
lheOOm:-rriUa~ondti'.;~Acfl009roo;odt.:llhloD:r.ct.Yo!aMaisnh~i;,gla!h>oOT.t:<.td;rr.;n's 

~~"illhe)>Wa<apro..'&.d i'la~~r<jXrlp.-.par-«ltrjiMOT~.an'sO'!'~ 

-, ,, -,-- _, ' 



A.3 HIGHLIGHTS 
CJo..ll'f."'Q rott-12, worko:n.""'-'«1 oo e-nt'eddingthe o;.;e ser;<o. rm0=1 v.'il IT'.:(or Ct:t'&I!'-'l5:<1s lil"'dc12.~.or! 
v.'lh s'£.'f 50'0$5 II>; AC1PS M ACTPS >-a\leS .,-:d ~'l.Jra ~.Ws. Th:sled to It .a de.<i<>p1'E<"~C>f a &o.'t 
ACTPS CoOO of w.:J>.ct. Thi! CoOO dc:ro..Jct "'ll ba fna:sed Tn 2012-13. 

CMCO &.ppOr\<d Gtl ~ par-cl o:mrnlsW.ed b>Jt".aaiefWrbs!<>"to ~a 1l>W!rohs<l""""' 
S!:alrg; to support those 11 r.wi v.llo ""'justcbol.alhe e.'gb.<tfvW.:I for mr..d1 of !I-.e a's~ asS~ 
Th'sST.!!egyY.~ t.....'J"Id-«1 n Apr\! ro12. ctJCO has 2>1 ~we 1n m~rtrng !he mperr~ otlhe 
S'n!<qjs reco<rolW~ms. · 

TOO D:"Odor<'!l ~\'6<00 oo a l'll.li'I"IW of G7.'Emrl"lffi! pokyo:mm;"!!r.,...:S lrd•JO,..g !rr.P~'"'J en Open 
Ga.'EmTI«<IIn1:'2.:2,'!! and d.!".~ of !h!! Tr'iPd So!!OOI Uo> Assewr.or~ F.a,....~-ork and So!<\'ca P=>'nJ 
t>"a'T!<'Ml<'><S. The G:r,,.,.nrn611's rQ(f(<l<!l parlr~pswea updo',OO and e,-,1\arcedw'f! a r>e-N M$"1"-0'W..Il'll of 
~ngegr.,;d\\'lhll&l/lnDoo;rr;ba"2011.Thisl.~\\ilgAAcd'~bo:lr<e.ap:oiectsw1h 
llSW<t"idloc<iJI;QUJ'"drsn(IUI"r"J\otl. 

CMCO bu:itM l:s le<d m'a 11 t.he.CO!Xd~ of ~QU'>erTI<t'Mi s~•!eg;r, p:kyde'.~ and stda 
&ii\«rylhroojl es swo-'N.at and rupport SI'r\'<:.e!i fur !:".eS'.ro!eQ\:: Boord and It .a&-.,(~ of a S';oteg'o 
&:r.•u.~f<"-T»Mrlto~cor.,;s:entand~'id~.esto~p,..-,.,;,g!CrOSS 
gc..<E<M.e-.t 

The D'recta~'.a ~ lha ftstAlsn."Wl~ Comrl'll.n1yc.bhcl. ~a 1•:oond ~part~ 
fl'>9"sedw:nu,~.,..\l;(f~>'tle<.fo'laMngO'll:trnt'-.as.:cce;soltl-"'"'....-.!.a~bu\'Al:l! 
Co=ru1i!yc.tlr&Y.V<J Md durirgtr.a )'IW U$!ng T#~er. A \lrt.Jal Corrm.ri:yC;;!;inet \lM e!so f<!d 
w1h ACr c.ol!eg> ~ us'ng ll"..ov.U> =f~ todro'OgJ;;;Itha INSPIRE emn ~tlhe Unl\~of 

""""'" 
ThaD'~'aor'..n>alkl~tha,IJ,;rsparf,O:P"-':'-"TnthaCourdolk>'SI:nt;;nG::>\.IlN\.,.,:S(COAG) 
througl1ongohgCOO"dlrn~1or!.,-d¢Cfde~,wlctCOAOremnh1:''"~'""'cndpd'cfcndS€Crcl2t'"'t 
~port oe woss (IO>'MlrlWJ v.«,.,rg goups; end part:Opa&n Ci'l ... ~a<!l ... o'~ll'O'JP$. n.e most 
s'grif-""'"!1 of!M "'~ re'\:lrms du!lnglhe roportl;g p«<od Vo.'lsllg•<errfflllo a re"ha~'> reform ~.:,.l 
End cao,rnm-,...~ to a lli~cn=l ~lrsr.o:e Schar"' as well as a fl&N regJa5<>'1 lOd COT~(II') re.'<Yn -~eprog'...SV.'.,.m.=c!;,Otlde.~tha~!ruct.l'aklsupp<N'IIMACTPSI'.M-"=' 
carrp.;,"'lSilfun&dl'hlr &;~,'J/mp!<>i<;iT.e;J PM. TI<: RM11s des'gr.ed!o~o<o lha cap.._o!l['tyof ACTPS 
case~frri!je-r.entanewc;;a~~/T>!'del~tha~end<J,"iSErreiTipro'.>!lhe 

ri>!unlto worl<and 1>2't1 OI.I.COT~ br ACTPS lr>jur«l v.<:r'~ers. SpeOJ\c a<:fvOes ~~<ere! beb.-em 
tha l£lTPS l!.'>d Corncara to a ClwW ofPcrtt".<>"SI{p "h~ <:J.;.~ls 11".¢> ~·"' 2jljl<OWlln lit'~«i'."«y 
~~av..-o'~-:<la!ed111j.JJ'~Nidlhalmp'en-oEt"l!f.-o10faneNcasam.¥""'9""C<Pe'Mo/ 
~-'<~~Nids~,;,g:heMgpi"Wa:n, 

Tha D'r~aoo-&....;d ~"' ~ rd~ Mw..lf oCIM ACT ao-."'"""..ru Tn coopor.:inQ vm lila 
Conmo:<"r/.."ea'lh, S~a eldTe-r:b)'Go-~ onl$9- r<I>~OO to lha Jmp:.,.,-qt;,:'ol1 o/fi".e FVI'.brlrl.d 
200'1 (0.\>ffi}, ll"ro.Jg'l Its ong;:;l"9 parl"Op.'lo"l 011 a nurrboorci Wl'tn~*S and t;:cl"ricaf ~'="fgrc<..fl$. 

. CV.CO<J~.:Ihe~~-a-.sr:t.¥;t"Wffim(ermsendW""i&'onslorneNACTPSu-,~~ 
k< part of t~>;saag~ w;.r'~o:mr.enced 011 a OOSS:f<:e:O, AeleN, aind a ~mg da.S"'"..cc~on 
s!t"uct!Jres. Tha~onsfromth:sp..,.;..,,..v..'lb!~edd<.n7>;lW12·13. 

kfd'!~ anJU1d tho p'ann)-,g lct th;o ~ofC:!nbe"ta lnla""<•;"f.ed during !t.e)W; w'".h a p..b'Cc ~r,.., 
o/ll",a..-ogramt.~on~s!l9!ht;rthd.,;lt11J....-dlW12;anr.J~Tbe<"of~s!re<d>;~r:<' 
p!o~edlr!lheieadupk1201~fl>!f,-,['s.'5a-1olo:r-olroclsf-ora~pM!ollheVO¥am;O:'mrrowea't1 
Rrldng srrda.;r.,.;rreJ101 a t~Proga.-n;~dtha~-...-~l!l"ldfUr>:li-,go!~-er$1 rn~\:infor 
<;0C1"11Tfln1)/C<gM"Jslf-ornar.r:lln<f-.ldo.talp:-o;.ctsar.r:ledv'S:sv.ja-tf.,~W.!ewyln'::<.'\-esfurd 

A.5 MANAGEMENT DISCUSSION AND ANALYSIS 
Tha D'I"K:Iora!~'!l frnnelal ,..,....,.. are reported 1t1 \b\rr.a2 ollh'.t :201 I· 12 C/rkf !!!>'o!..rsrd~l 
Dr~a A'.ti.J3/ Rqxrl. \loi::.BT-e 2 o:;ontghs rta ~ fmnd1ll raJ'.s b" tna NJT &ro.booe, C<,.lCO ar.r:l ra 
petz.lt!nsut~hnd,a:ong"ti"lai.~Oiro.Mfma:-rdAtl.,.).;.sfc<"t.aJ.CTE:teo.r.\-a2<1dOJCO, 
l!l"ldth<IS'.<?r~oiP«<orrr~.::ski"CI.OCO. 

Further lnfonnatlo~ can be obtained from: 

A.6 FINANCIAL REPORT 
0'."1X:!rn!a'!l f<'larda1 r..Utl$ roport..~ irl \lciur:a 2 clfua201 1·12 C/li!fW·.~Ja> .s.-desbh# o::e.:lor.'l!~ 
Mf"llJQlR.;p<xt 

Further lnfOfTTlatlon can be obtained from: 

A.7 STATEMENT OF PERFORMANCE 
Tha Diredor•~SS'..;!a:nent of Perf~ Is r<p01oedfn \tl.ma 2 ollh'.t 201 1·12 Ch'el V.MWar.r:lcabU"cl 
O;;~A'\ri.alfl;:potf..Nm~-eM€-;,~rr'""'"'"esfso1..,1nduded<Js.ecfuoA.9f.N>)'!ilsof 
~P~cce,a'-a-,gvl:htoruddc!&sb"ead!Ou!.p.rt. 

A.8 STRATEGIC INDICATORS 

Strategic Objective 1 Building coordinated and integrated policy 
development and service delivery across goVernment 

Th<! d'ect>.-e de:·.oeryofGol.oernirS!tpo'"cy erd ob;e.;t-.«S reqok;;;. OCIOrlfm~on. Wresl:tl and a"g>"l"!Cd of 
oo"!"or',.s...::rossf".aJIJTPS. 

Orr W1a:f Qf lhe Ct>ef I.'" .tis~, tha Oi~ ... lo<ads snd cocn;[r""'e$ eo<l5S go-.e-m-""t S'n!eg,t. r;;fcy 
de-.-e!OI)"OO"llandsmbl®'i-."'Y. nis~ 

• '""~lpofreN·G<J,oomrreJ!h'::a'\'>5a.ods.Tolei""' 
• PfooW.1l'"'~"""~w"thCc~~OtlkeJpd"cyorW"_-Ica~ 

• e<t.'e<>lhatp"O>'desalo\hd~olgo:.>P-~Tment~.-e; 

• rnoniX!Mgp.al"Cir"truf""IC>!oiMI"kood&\....-yW'.corr.os;srd 

• PfOT-o51g Tr.~\<ctorate ~ ar-rd cu'~ through d'rectora!a comm."M<!s Md oc.go'l'g 
M~.l;svdl.,;IOOS'J"~Bwdandthoas...ppotfugacrOS'IO.:~J.>Pd.cyFonm,ar-rd 
oos!al:f:shreJ!of s'Ia~c b$.'-:".;:;c;;s. 

lr,a m-~ if"'l "'-'WOf!ed !1"<1 G<!flnmmtln llo;!>ng S'."Ei"ols fa a rrt.J.Tber oftn.'"""""~o;al dlgr"i'..or'<O$ ... _ 
• anepUJtr.g<'llha~Arbc.ro!cmCsrOO"Taw"j]#JaLJn,':MN•'ionsSect ... $J~BM 

~<!-moon Ill &p~b« ~11; 

• t'"aVsltf-JH...-1k,lo>tjO..Je01E"~U;;rdHsJW,o!H!;;hr.esstl".aD-.1'<eof£dir"rb.TghtoP~ 
!n()d.oba"~11; 

• lhe Vs~ tf-J lf"""'l.'a,« of Csrbanl'ss~-o":y, N~ /~r Gal l'e'<aga"A<I h OclrlM" 201 I; 

• us Pr<s'd<t"t ~ona,. .. s,<.sl to C;;mpbe'l H"'Gh Sdlool!n N<J.,-~ ~11; m 
• at"""' p..-.eng Ill /I?JI'ft""" ~11 at !i"<~l·h!or'.!d M-o<~ carhwa ~~o':h H:s Rc>,-.1 H'rj-<".oss D<>A, 

Prlnce li"oder:!t and H...-llo}ol ~ Oolltli'Mcess 1hr;oiO<nrtar'o<. 

A.40UTLOOK 
In lha 1M<! cp !o h ~e'oot'onlr! Odober 2012, !ha O:rocklra',a .,., looJs on o:>ord1n.l~ f".eP<lWo:<>n 
oflrarnlr"gQO"-"""•Ta·H•'.els. Folk>A'r'(llha e!<cl'oo tho. D"red<:<a!alo\'ll ;JaJ a ma!o:o" We h frri!jerr«&.g fua 
lrccmlr9 GQ....-nmero!'s ~ Tlis v..il r•quka lila 0'~ kl t>. fex'b:a kl """"""'it can rre<l ~;frog 
p:"'m:es 

Ama,b'foo.rs 1n2012·13 ~~oil 00 W ?"~fur; and tho! <:lclileyof eo.~ls ar-rd ~.!:'""' lorea-.berra's 
ee-~ ~ebraSY$. Th's "ill~ co-&>.klg lto"iplil!Trffi~ oltha fi'!¥><e-:il".g and o:mm..rica!io<".s 
~~Jklrnn3"nlsarro'fngoflheCV~tlCMi><rraM<lh.<:l""'""""toflha~TnfuaCen!erwy 
\l"<W(Jhro-eased~t~odJ'<'rfcipa~'¢1"1~ 

Th?;l «a a rong,J of ongd~ W.,;.li;'OOS !h<t tea 0<"~-e WII confu.oaklw::~'~ m lr.dud"f"'(l: 

• lrr,Pern.sr&g h'"-"'"--es Lrider!ha Memora.-:dun of ~ng \l.kh llSH M reg'cn.l! 
eo!!abcro!iort, s.;. well £S de!.\..,.:ng a s!!l~ pori!""' ollha groo~er N:,T re;jco; 

• swpp6'1l::<!lw!UJTGQ."""T<e<\IB¥!erF'n'>::tl::e-~...-Ss\'.::.aM-lsiftG!"oo..rp,Wl"dli".!.O;o.~ 
<:d<ka to a$sllha ~ Tn rrWOngdeOSortsM publ'c sec1ot r;.lorrn 1Not O!f"W"<.s 

go'o~W\Iicesar<te'!oc<\oear-rd""~'"i 

• ~"r>::! ... O"'~m~vnrre~ar-rd~opporto...,;:oes,_!nd<.o:frgall"ldingru.-..ACT.mCJP"f1 
ru.~ SO<>Ica Tri'"..a!O.~ f\lt ...W,:e&-&torale$. h:i\'dJals, bl!s·..-~. !"IOngO" • ...-rrrull Cs"j:jai"$0f.y,; 

andothe<pvb~re::tor~klao:essQ<J.~<l>'.o~:s; 

• <rpja.frlgthaACTh~-elslr>!.g.:p'at\<>!thaC;;nbelrafbr>, ..trkhfs<:l;etoa>p'ra .,~01~ 

• f.r"iai'sl-gand1rrp.,.,.,..-er.g11".er<:~<ACTPSCodeoiC01d!.lct; 

• Wp'<fr",..-&igt'".e/.CWSI'~o·o:rr~~a,-d\'MSa'-<lyknp:v • .,.,...,.~P.:.>-,;Uld 

• rr~r~ ar.r:1 rnirtaling !he rrma to k"< &-.:1 q>sn ~-~T".enfwet;s!:.es to pw'.do e.~i6.~ 
~ ..... age<rW.t&"ld~.aOotlsharlr.gtolhaWT\IT<JT1l"!)< 

}.rrdre!Ncapp!.e-'M:IC<J 

D'roCW..Q.a-.ero! 
Cfiof !.'iris!!< and Q.b."ncl ~~ 

Aesdt: 

M part of~_. ~a! ~pcb::yrn'"-Pd'qwd CWlrcl Oil/s'M 1"-ast.ed ard coo~ a """b!i oflo\hda 
ofgcr.~¢cyarrl~1rit-:.D.oeslod<r"\"1Si"<SU'ts~tnscb;ec!1,-e. Thesa~ 

• fcr:h;;rlrr-J)'~on91!1w!~.!>">Ce&d~M:YF~...-r""'<rltorupp:<tto"&i.rcm 
1rrpro".,.,.,.,.~ lr1 across go • ..,.rr~ P.orri"9. Sl!il"i<;;a dei>>ayVd ecro.rr.!cbf!Jr ar~o<rls; 

• <~:o.-eOI>T.w~ofaS~S6-.?::aPk!nrrhJF~~Qri<,"''tl!trq:;~.!a:lc<"lto~h 
2012-13 to "-'PPC<<~"'"~and eo«<Jn:t..">j epproad".es to W'Jr?aP'~ across ga."'TTIT...-11; 

• areN!JaToC!fl!!"idi.mol~ngp.'oU)end~"""'c.li!(l'Wl".enlsfetsa-kes 
pm'ded trJ UJT G:J>~l!o lha C:orr.rrmm<>'trllrt re'a~on to..Je"\ls 83-J; &JWO<"'.cdbj~r.g 
(:(IQ'd"ruS:<larr~.e-.:slrtPdicyandc.."in.otl:1-/*"">; 

• o:adi"\a~on v.i!h'h Acrr Gnd 1'1'1.11 NSWG<F.-err,'J"Ie"~ ar-rd ~«Copbf Rqj;;,n Q:v.ll"ds to nr.eN 
r<9forulp.....~'PS; 

o areNikUW:l1NSW,S:(If100bJfrstrr~lnWH,r~5ect5thalrr~of!l".erog'ct1kl 
tiJ?ACT- bo!h ln ,.,.a~ to~ 1mpads w aso ~ .... b"I><~TrtegiiW p!arrn1ng 
ar-rd s!<o!eg;. Tha 1-'oU irdl.rdes <pee-.,e pro;..cts &.rd"l es a s.~co:rao:fo<e.st!!"""'tand 
e:>P'*'e oppo-:urt"'ASictrtta.sn.ctua pi"<nr'.lrq-lh<Se prn;ects;o-a 1Y190'ng am Y.l'l 00 
suppor'.od ""d c:oo-din:!lo<l bot Pd'cy am e&>rclll"h;/M, 

a hoo,\..-r.enlirlli".eRcgroru! O...'<'l<lpll"....-t !J$1taF011Cf Ocmrn't'....,l"1dudng ajr>'rJP'd,ectV>'"!h 

lha CorrmcnNe<o'tl and h"SV'I ~rr,.;r'....s as Y.<>'t a; the Sou'ihern!r~¥>;~ R<>;t..:ml o...~.t 
Alm•Jll D:<nmitlea, and 

o ~ofthaSW..hEast.Re;joru!Organl~CiloiCouncb; 

• ~ola~r<!»""on~nalstafu~Clllnd<;an-s-tt~rr.:r.:.a!.lrSII.>!Wp:;p.Ja~ed 
v..;m\.¢.:!Edd>'ato<llthaW11 C<:r~SUSdur'<"\)'2012·13; 

• re,,.,~lofal"l.fT1be{of~ar.r:lre>p:~~ki~J~IrQk'..;stoprolda 
UJacroosga.wnrNnl~.oear.d:support~colobo>a~OII-fu'l'".erlr~~""'ls 

pm'<:led undersect011A.9o..tp.rt 1.1; 

• s.rppc<tar.r:l CUJI"<fmfm to.. II" .a Go-.l'mT"Mt's <doflllrb;-go>.'l'm"""~ r<!"~ons 1->d<.dng S4lPOft 
kl" ll".a Cf"{el Minis:et a\CO,!,O buta:so ooord'N:'OO and ~Icy de-,<!op:n«rt forCOJ;G r<!orm ' 
h'Uli-.""-- further ~a$o11s proMEd LoT\d.orS<d'01 Jl..9 Ot.t.put 1.1; and 

• k~andcoor<l",.~onlctai"I!.J1"d:;oerof~G:P-.wnrrfflllr<~D.-eslr!dudingd?.'lkopT~ofa 
discloo.rra!ogoiFr*<kmofW~on~d<I."'O'~ofUJ{)p&lG:P.'SfilfTWt.,.-el>sr":a 
a-dfaoT'..a$on fo<V.:ual C01"rnl.r)ty CabN~ 

P<k-jand O.b"J"iel W.s!on a'so ~ Cet>no:t, and €-.a Ch'efll:rl.'st<:< cs Cha'To!OAA"#. ,.'lh Mer,...,..,, 
...-.~e;:;-'l;;sWO$S~pcJ'.cy~oeeMdcoordN:"oo..Supp:rlk!rll".aS'nleg\:Boa-d,cha'nd 

trJiha 1-kad of S.....lce, ol$o OOses on,......~.,... of s'n~e(ic end c,>«<!:'..,.-,al ~cence lor Ar:fG<J,enrncrJ 
Nld N ACfPub'io &Wee. Pd'cy and c.btr".ot or..won S>.fPPO",.s 1M. Bwd thwgh ~..rol srrd pof:Cyl!l"d 
toorti~C<1...-.'ca 

Jl..~~v.-...:ta':a"IY.~thaoppo'r.!ir.«"~b-Jthectic!Mnls!oroff>ae,p.;rl~tosupport 
d.;-.<iopT~ of a ~M Ass1sW!ca S!~/· Tha pru-te!V>~ farr.edln ~ 2011, w"lll a report 
d.a atlha end of!J=h 2012. Asrr.i! ~~team ... as lctmed ki!>.JPpoo1 theJW!<'T's ~~ ar-<l 
~"""" aa-oss ard ~ACT G<F."""'TJU~ o» 1'.-e't as to droit the Panol"s r.p:rrt Pct:cyar.r:l c..b"na 
D\ls"on S'..a'f also OClf"l'r'bJ'.M to tha pol'cyl'.'<:<'o<,1nd'..Jd'"9 0;-.odOpT.or.tof ada'-"l!t"IC.l;.,.-,. P"P"<r. Th<! vo!ect 
l~l'.ol<.!dac!';~Jacr=(IO"~!ococrdin:!~Trputandad-l.c.at"tlmar""geof~ 

Tl"al'd'.cyOlndO.l:iroclDC..{;lona'so~pa<isectOSSSQ>wnmet"l~lhrooghCO<:>':fll1fonand 

s-MX"i for \ila .I.CT's me h tr~ f!We..,of Gzy • .,.,.,..-~ Ser.~ &.~rogC=m~e.l and~., ~a-t of 
the onr"IIJC;! ~to-JaworGo-.-emrreJI&<-kes R<poct. 

Tl".a \',b',._<o.;a ~end Go\.~ 0\'alon, frdi.Jdhg ll"<l OF-ce of!n6ws!la! R<b~0'"/5, h¥ll'.<:~<ked 

····' -~. 

I 
I 



dose'y"';:h IN ifca or Reg.J~ &<\~and IN 0:'-«t of 1M W:<kSa'e:yc:rrmss'o:"Jerto lrr.p;';;ma-~ t">a 
reNt>.,"mOOS<dwcrk~sndsa'~iyl<rh"'Jondfulrr;:tO\-~k>!MI'~'~~1Rq)u'a!or; 

Fra'"fiO'.<.:d. 

Workfo=C.~obnyondGo<."""""""hasa'so~clr;sa.'J"'f:hS!\a;ed&<;lces,~-6~..-dd",ect~ 
onthecle.'<loj:>TI<l'•londlmP<rr...-.t.\'otlofthaACTPS\'.br!vs'Ci:>T~~"'d\'M&Iio.Ykri'="'T""'J 

Pian to lmprv.l'l 1M t..a'i't ond r6.rn to 'A<:<'( o.t<OOm~ fiX ACTp..JI:U:: &ctor s!a-'1. 

The O':oee o! 1-dus:rlal Rcl;'icfi'3 p:v.!&os s.ocr<t.Y.at~ to !he JJ:;T ~ Rcgia.'ots fmm. The 
Forum has acroos go<. <mer~ ropcew~'-'~«1 ~roll a1 1'69Ja\orn ond age-des "':h respor-.Sbr'hS In ra'rl:>"> 
toa~r.g..J!a5onondmaM~i!ni,.Mdi'Wo'<l"'~ina'.<dad'ketoGo>.,.,.,-e~oo~ts.ues. 
The F<nm flso P'"l" a ke; ro~ In !1"'""'9'!'.9 """.ous o.sbe$'c$ ra'<~ ~ w':h tna \'<mto ..-..;rf;.g 
po..t;;,: UJd work..- sal'~'y. tegu'~ny~ ~•"""" as lt'>'<>-''"9 .-~ po[-*" and pra<!<ea to re¢Jee 

!'Jlxa~ard~ 

Tt.a Cen!ona;yof Carb<rra ~'zd an J.IJT(lo-• .,.,.,-.;r~ I'Jl~~a C!mi"!i!:ea !hal he'd 
forums~bthap',.orMg.end~~ooof~~pro)ect.~!haACTGa-.""""'.W.I! 
~so erotled 1>1 e~>aW'T\rrun:C.~oo ooM<:<'~ lot~ :!etV06S. The Un1ta:soooon:rrm~ed an 
!<-~OI'IJQ•~nrrHI'.afW:M-.gG:'ouplnW1,~M\!.fillheCO<TirT>OI1'/I.'M~.h~o«-iiOfReg'a;a)l=t!-J;"a, 

~De-.'O!Ioprr....-ilandLocoJGo>~li'laprog--.ssedp'~lorlha~f«W-ollyM<M 

f'"OS'2<'1m'nglnacocni~"''f<Wilsnd<!"@"""'"'J 

Strategic Indicator 2 Supporting Informed decision-making by 
Government 

Oro'Sc<Hnalir;:lls cen!rclto a g<>.'WIT...-.t So.rrcd pd'cyard ~<Mea SSS:s'.s Cablnol frl oo:nfrta~ and 
~ ~..sO'I.ldal ~ .. :eg:o pd5cy a-d cf!!'edon &ctfr\1 b !he ACTG:P.~rre"~as a W"de. 

The rrnctoro'.-o~ lr;fom;Ed dOOS:orH'Tia-<lng tr;.......,..ng 111ata<:Mca toQa.,..,.,rr...-J Is £'1dor~, 
~t aorura!e, rW.Jst .ro covers eose-.&1! ~$sues s.~J, tka.tJ and In S<fl'idwJ dot<l. Mpartofr.s 
n:ia, ft pr<>toos po:>"q ed,<q,and ruppcrllolha S'ro'.e4c Board and 11'~ 1-lw;l oftl>eACTPS .s Ch:llr oft~-.e 
&.ra~BoMd 

Result: 

Ar<Jn"Jberota=~!p:f'C)'~TRii''.V""udp:rdo$"'~d.."'>~opodtowpportlr,'olrr<;ddros.l:n; 

-"' 
o apdicypapa"OO(j:>~iYI5fori'T"<proWgol"~<>fto~\!.'\ISre!~lth'ot!r«<<;!.;l.~.et">tof 
Tmproved~lolh<roghco.-aE<'I<je"em;cforp<lsor,;nat~A!~f>.!ooonod1laCHf.r"­

Th.t2012-13 Budgcl hos ~ aplct.ofM ~«'ldM tl',rocif.:;;re s:,.'S1<m; 

o lha T$1> Botlom Ur~A.s.s<ss.-n;.-4 Ff5!TeAG'k .. ..s fin.lf.-sed fdio"!r.g .s~o.sa am p.lotof a dr.'t 
ftarr..-~o'lcln IN SWOI'Jd Mf of2011. Tha F=o?~<:<k "'\IS rm:~ a'Wd:m;;;,l edce~()n, v.'th 
bnp'err~:C.. to CCJT<l',erv:a In 2013 a".« a ~od o! d.Wora'a Ita~ 

o In 2011-1211'.a Q,.,.,.,.,...,;ugr<ed to a r-arpr*<hto ~p:rlo:rl>f!UOUS lrrf<V>""""'-ol 
e.-.i'.a!'m ~ 1'10"055 <p.~TI<l',l, Tha n,.,..<r-''0"'~ Is a-.al~a oo IN! C\!COW<bs".a IJa,"or 
e.-.i'.ra'icnsO.JJ'\rg t.'.eyear ll"d.Jd.a !I-.a rrp~o Bct'om Vre Fratr.<rM;Irl< p\'ot- Ws rOj»> I! ~.aJ&>e e<1 

thaO.!COwobs"..e; · 

o lheTrp:e&eomu-.aAsMss~rerJF~T....wta'solirl.J&lctm.!;!o(h;.ngarr.pod~ 

e~._ lliskl!o~"Sr<!e;w~ofad'SOJSSoo p;p$10011'.eproposed~a~J~ 

o a dra\ ~"l< cre:93 \~"t; As..<o~·-1 Fr..Te .. ork lot w,.s!"!~Clon was atsor<!Msed b 

""'"""" o re!eose of Ell euos; ~tJCTS!-o!eg<;PM to pro> 'Ida 1-rpro-.-od cooe<fr>aeoo ond ""-"ys.'s of 
opporl!Jn."!'esfrQ.'id-sd tr;ICT to ACT Go:r..,...--.-a-~$er.Us; 

o de • .,..Op"ra-~ of M e-Q:I\.,..,.511 papertold&":f/ l.hr.! CC>"OSS goo.~topporl!.n1'es 1n fi's 

foeACTPS'spo<[~.scne.;-.pt""'~oftJ1o:>cabys~>«l'n91hare5ferY..aofACTPSerrP:o:.~~ 
«J,-""'x, e<11!CC<?'.ilia ACTPS w:rl:p';>ce be.i,-ku-s a-d ;ro/ding rr~ to pro liM redre>s .. twa 
hsa be.'"lav\ours do notoco.:r. The ACTPS w-kav.lOO,-o!ws of~~. Co1:!b:r001 and 
!.-1rq,~"ol~!h\<;Frar..-_..,.,._lto'OI.Igh~Jac-Jo.Ja!\".alcNWea.-atotr.!..-3ctw~eWl<fr.E~""<INr 

s!a'<ehdde"s.. "l"hm!;/llhesa~'c<"<!\!.<3pro'Mamo--awnmr.n:C.~ve<ndet:Jws.'le~~ 

The ACTPS G-».r<~ Program rur.s frt a nurT!b<rof pV.w;.""'-"1 !.'nm<3 ar<l <f.so"p":r"" .,-,d ~jtact;; ~ 
tnn <13 o-.~ t"" c.:u-,!l)l. Tho ..:...e({l r.>!.l w"Wllha ACTPS ofG-a<:fo__.;._;;s C<>'T".p;'i!l~glha ~ remarn 

"" ThaCm:'nJousL'f.prO'.orr.ontand\W_,.'~furl&anohha<;~ckJM>'yW..h!ha~Mihe 
cle,'<!cprr.;ntandlrrlp.',.,.,..,~onoft'"ooM1TPS\'hfu;s'Co~~lii"U\W~&~t.'hT;:>"''>'"'-'\fP"a11o 

h1p'ol.~ lhe hea1h andr6Jrn loWQrkOlfL:(;<Tslor JCf pJ;i'c ~ s'-'-'f. A ro-a oorrporHll.ofth:s J'>'Og>:n 
illoh;p:tr.~lt~e<p>.hl''tfof!:re~ond#JTPSresa~t:>.r.ngtl""'per'.odaeosa~ 
capob11ty~'e'op<T.eol.ud~~~was~pe-r.ert..'"<:iand!.ed',"\oal~ln.~bwn 

rocru"!«< to undert.ka a nurr,Wof fcl-/'[_er; lncl.td'r,g I)"Q>Id"tng (;ase~Wa"l ~to e>P«fsav."'l 
corr.p'e< rnal!;n am supp:rt 1r1 t'le ~fca!oo of s~as to rnarl-rfse r<t>rn tow:>'~ o./-«me$. A rnoc~a 

~ b<.l!-<f,;g ~a "'""'9>!it-.e"1! capeb..~ for~ am supaVsors """ ..-dorsed by !he P.,.,Pe am 
P<:r'.orTT\UIO! Cour-cl .,-;d \!.ill be lmp'<:merted WO$$Jna ...... '!co3 dur1ng 20! 2-13. 

PCI'cy and CabintlllilsM has S<Jj)pOI'led de.e'oprr.a-;t of ..c.-ross go-• .,.,-HI! pl§cyupoo~th..-ough a 
MN ini'ia~\~- h Pd"cy o."Ows' 1~"-''0'.c. This Is ~!:erg ~-o:ed rot a gwp of 50 po:Cyo-'foOO'S 
\!.'th a o:wn!irt.S5:n off2.c¥..;rf.;oe ar.d ~.r~ ;d'cydsr.>lss'orl oppOrt.n':'-a Tha Dr.!-*<"1 ~soworl<ed 
"''lh&ecWa~ln~lha~.,-;d~~l't'a-7\e'....,-~ttos;pportoor.mx..... 
h"lpro<.,.,.~at'ld~Widingh~a!<9<:ar.dwVcapl2Mhg.pol'cyde,,.;"oprna;t..-de't>.'~ 

ir1201(llhe GQ'.,.,......-.1 o:m-rlsSoro!d a1 ~rel.e-No1 !haACT o~:<;~fO"' s!nic!I.D'-a l!!1d lit's 
11>.;;5 o:>T<Jl'a~ di.rlng lh!l r<jX>"'._;;g p-;1.00. The ..-I<!"N.,.O$ m.;.~ b; !ha O'fca of!ndiJS!rtal R.!aSO<"tS Md 
suppe.-ted by aro Wi!'h'J paro<~ rorprlshg '"l)l'tser.!s~~a of egenOes, ~ '"?'i!!W.t!~a end C\ICD. 
Thaal-nsoftlwt<'I<:Nndud'il~~,gtl-o3~"""dsoramodemp<.rb~.::sectorv.~ 
to ln'.p-o~.., ou'.comas and ~"y, sr.d o:ffld<Mg a slr,gi S<!!"Y spina. ~6:>1 of !he .We-N 
too:m.,..md!:'<ns Is oogdng_ 

Strategic Objective 4 Improved satisfaction \vith Cortlmunlty 
Engagement 

Th<t ACTGO' . ..,.,rr.;r~ Is oommil:'«< to e"'9'19:r.g 111<! Car-berra OO'MV"l'<-/ln It .a de.~.,-,! OI'Jd d<!·.'S1'Jcl 
QO'.-err"""'"'tpot~~p;bli>\!.o'.<sOI'JdseMces.~.go"'lz«l ~OI'Jdpotf-OpaSor!Ts 

\TJp:a-brlt to bJl<f1"19 trvstln QO'o""""'""' am n">!:'~ ~mora 1ran5paren1. ~I:OO:.II".!a!i~ m respons.\>a 
tothep!Jb%'svte~ ... 

Strateg1olndicalor.~"'""TobefsR<liliatoM ... aWJ"'1T'ntheoorr"""':lyoo!rnpo:rlar>l~ 

M!Mca!orof!hep\JbiSc~~OI"ISOI!l1il,._~~...-.!!SSO[~enlrnW.!risrnsendC\"'"al~ 

1stM~ofi1"~COI"i"II"I"ii-Y1y~.llof..Jih<'Jaraat>~toM-,.,1helrss;onn-por12!111ssuesal.'roT..aollh<l - . 

H 

a-.a;...-.d 

o eed-l),.....!haACTGo-..,.,.,-.,-~v.o'.<sw"thlto3A<.$~'<[M9.o-~auofS'~onajG'rJp-ciectto 
lrrp'cr-.<! s!a~.::S .,-d SUPport~ bam p:>"cy.1n Sep~e,TIJ<t 2011, a "''))rl pr-oj>a<d b1t1"o3 
k.>S!i-'a£"" Bure<"J ofSI.X~cs v.as .s~ llis ~ cor.¢0rll'l rised byCMC!llloat pos-'.ooda 
)<:.'O!sof~loaqaofdnct~'}yrof<lctll>i!spr---adcfdW-.~Irll1"i!J./JT.ThaMj 
on~ lh's :;net pv.lded ,..,.a <le'alod mMSUres o(I;&Jd..el and fom~;;,. ..... s ofrr~ of 
dsad<.~ &sed oo Vis~;; V.r><1 ~~Is b&q progressed i1 !he CoTmso"tj &<\<ces 

"""'"" A '..JI'1r.et>ro;ect oomrnsr.ced n 20\ 1-121oo-<;ed...., !rr.p.ving 00-'«!on, mairl~a'"<l r.pcrWg 
of~ ir.'omoa!'«~Jot<J;.,-ts of AerO:.~"""~ w-.<,:es. llistr~ CtOSS bo:>-00-.U.-Ica 
<f.Is.5oo. Th's rro:ect will h'<rrn tr.he< .... oo. W0$1 go-...,.,ma-~di/fiQ 2012-13. 

Co;tirg_;ous!mp"O'.""".ontand Yk/~=1 c.:.-npensa~~ oorr"-Th$or.ed i!l1 a&la!'.-r •~'o:.v oftt->3 P"f~ 
oftt-.e p+.~l.i!"I<:W._.;t:., """';:as' ~fO"' $1;1ar1e 1n the JCf ~ mlE:r to ob'-"'n h'gh cpa'r.Jda'« a1d 
t·n trrorroat'on oo 1ha sche-r"'s ~ Thfs ln'""""fun \\"liS p<Jttshed oo lt.e CMCD and\\b-'&.'a 
JCfwebs~ 

The~.:e of hd>.J$1/.!lliWa~ pv.'.ded a r>..mb«"ol br'.a~ngs 10 Ga-.-an.,..mtmle-.'e; aMQO'Ud v.'5!1ha 
porWa !orq ser.!ca ~"' sd-~&.-... lng o.11r{ormaroo~run tr..oes~rr..-~ 3d-ke. ~..! assess-re-ts 
a1d&hen't!!prolecticw"lsat'ldbo~%".dus'rJooroo..f!--'~C>"$. 

Strategic Objective 3 Strengthening Public Setvlce Capacity 

The AClPS .--is to ba we."! p::G'f<:<>ed to e.'(re,::l, roW\ and lmfto'.-a the capability ofCU" wa'~ In crd<lto 
~~ q.J<Rj ""'"""'"lor lheo:m.,.IJI"'it';I!01 to he'p !.:.:elha Taitoryfa-.~m. 

To~ourW..:fcrcadm'!....-,gesitr.llheMn,ICTGa-.~~<r<ao:>nrri"'..edtolheJ.CTPS 
A!:r..a'ol am Ro-~ Frarn<:AV~ and 11s fnp'e-nsrl.Lcn. lha rra'n ~c¢.'09 of !he r,,.,..~v.: erato: 

o !rrprn\.'<llhecapab-rt-JofaiiAcrPSemPo:.-.es; 

0 re'..ohemf>o:.-ea~~-tw;ttp-ol~de.~~amt;,¢~--"'""~and 

o t&actr><w~o:.'Wil 

A~;lndcetorof !:iiJCCeSS In *""'fr""*'9 p,J;i<: -.-tea e<>pi!cilyi!lha m~ ra!e-.of cu Empkr,«S. 
nwa srarmn; factO-'s lhelass:st emplo-fi.a rea"lfa1, lrci.Jojng apos"t'".<l\OO"<Q.Jue. owortrri"hS t... ~ 
d<:.-e!opme-;1 md tcaWng and .J<:-.e:opro,-.t, f~'l:lav.<:r'~ em,;g-orna-,ts OI'Jd ,.ro l'la ba!ar.oe. 

S7.!.teg'ch;iloator. ~...-.!ioo of e-nplo-,'1*1 

Tt<~ """"''"""""""ofkrN ernplcrJee ""?i!la!iooi<:.'Eis =~or~ot !h-!.1 pb;ic S<clort--<ru:k 

Tha o.n~re'.erilioo ra~aw':lo'nlha JJ:;TP$1swr.parltD-oto lt.wo rapco--'.ed In o'te A:.iWS.~-"' J.-"Mcf?"l 

Thep<m""""lt'l separ•:OO m!a ICt 2000-IOWO$ 6.4 P" cer!., 

s:..ro.:Jer~<tb'l\.t:le~~Pt.tkSe/u.I'M.<M;el":o:f'>l~IO 

Result: 

ThaACTPSsW:sto~~11sca~lythr(lt.rJhetlracti:lns'n~esandmh,;,-,;s;,gtr.e!ossof 
~err~lt.,rrtaW.~ofk>N~~~~;<..,..sCO'"I$ls.'w~ort«etMarlpvtfu 
sedc<"t-,.--,:ls lsOI'I>a su::h fi'..e.;sreol ed-l'e."""ffll oft-is &n. 

Tt"' o.n..--~ r~ rata \!.i11:nlha ACTPS lscori-par.tla to lhoo.o repc.--'.ed In o~ AA~a".an)uiMcfons. 
Tha ACTPS sep..;ra.X>"l r•!e based...., 1M most re<>">l't/ putt~ da!a Is 6.11 peri:e-J ($ rop;tledh the 
ACTPS 1'/:lr\:lb= ~ 2010.fl)"'t>dl 1s tr.e=r,a as th& most recent ~an Putf<: &<\'.ce ~ 
{So.ll"w;APSCS!O!a offhl &.-.~ fleporl2010. II). 

66 .. 
" 
"' 
" S6 

" 
" so 

t---

~ 

'" 

Percentage of the tommunltywho fellable lo lnve thllrny on 
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R~Stit: 

~ OorWrnns-A G<kb to Ql;,-.r.un'ly E-"~4wa; r<!eased !n,•,ey 2011. The G<Jda pro-. 'des 
p-acticalguldancaUIII>3mos!~.a~eende.~«t'"'-'rr~ofcorrm.n1y~~!ha 
r-=M to de..:lop a :Pa'eglc "W"Oildllo ~ ft elso Orl~~led 1nr.:w-ru~on on ~too:s to 
o:<lduct ~\A er,g~,.-.t._ "'tll a few;; M l1"fl use ol\'kb 2.0 l<d!rd~ 

To Tr.cre;.sethe s'<:lis ;;no;~ krmledge of ACTPS s!a,1n lh:S ~Yea, t.oo t..'e-da-;lr~ ~T.s, focussed 
onh~oflhelrterN!Sa1<1~1Moff\.bl'uPar10pa~'onMP.1}p-lrdp'.;,51h>tL!r~1ha 
Guld!\!.-e<a c:ond~Jc:W:lln hlgusl/Ssp'~2011 &lid IJ3;-!.J\Jr.3 2012. Fc<t;-t~o p.ar:idparts a~Wtded ti-e 
programs aM ~;reoei'.'ed II'<~ !A?l Cerffa!e In Pubi:>O Paot:clpaSon. 

Tho ACTPSSod<l IJ<!d'ia POO:y "'"" r<!e.s*<lln IJ.rJ2012. The Pcfcy ;ro-lda5 W,(c;o and ;;ss.'sl<.ncam IN! 
el'-ec!'...,,..ofOlO<iafrr.e6ato...--.pg-aw'1llha~,tlllreas'1ort~Us!ngSocaiA.Iedato~ 

~..,.Cotmullt.t"-~lore'r.!ortelhepr\~e;~rled!nl1"-aPct'cy. 

Th<to:.r.-ru,":y~er.d~foA'twebs-....swera!r'..ogrs'cedtocrea!~aslng!aert.rypcW~ 

ACTGa-."emma--~~od.\415es. Thor.e-Ns"il~;;;a"""'~"'"~~k>corr.m.IJ">"\f 
er:gage-r.a<t \\t.erelhep<ibi~Cilrll«!"cin lri!brm~ofti"laprogr= a"!dru'""""""'o!ac.:nW'...O:oo~.A 
It! duro~ 

Thr ... l'llitWCornrnl-n'ty~(anAu>T.!.~arofrs!lv.-ereoor.ooctedhJ\JjandNQ' . .....-r;W2011 St""<lh 
Jur.a2012. o....-800 poop'a per.'Opa:<!d, w"lh a "'!da'"""'IYof qo.;>fCI(\g., opnlor-.s and OClrT1l"IW'!!sge'IEI"•W 
M a d\wsa renga oftoplcs. A \~r)Jaf Cornrrn.Irb"t; c.t>netv.'115 ronductod In f>.'-"dl2012, ~II' .a Un\"""'-'J' 
ofCarb<na'sW.O c:d~-;g c.;paW-""lo er.;pga£.-.'11 ACTW"\lor seconderJ cdl<Q<$ M ~Wl'9 pecp'~'s -0115 or ti-<1 go.i; oftl' .. c.ffi"'-"'Jofcanberra Is kl fuftJ sr.gagathe wrr.m.n"tj!n 11"fJU:ebraf<m. S{fiT.cHJt. 
part'dpc&n<I"Jd~...-tq:port\.<11:"-esE<abe'nghtog;;:edlrlolha<I<:~P"-'!T".m. 

R.d!M.ahcfsprof<:CO"TOm.Jnlty~tect\fu~dcrir,glhe;.wa--e!r.d•.o..:lhse.:fooB.1 

C<!rmn.r?.JB>g.~.enl 

" ' 



A.9 ANALYSIS OF AGENCY PERFORMANCE 

Output 1.1 Government Policy and Strategy 

Business Overview 

l'ot'ey~d~Df'.l>'m~~d'r<d:;"',suppcrlond~'i<nacross'lh<!JJJTf'S01pOCCJ;(.nd 
Sr~.~a~rtH&1socl.;l,~~b.."lyandp1~pO:kyissuan-.a 
Dil."s'on """ rnspor>d; t.:1 the P"'"..o.:!;r .....00. Gflhe Ch"d IF.n"S~, C;b.'r.et at'.dtha~ o!Ssrlice.ind>..olnQ 
lhr«.gl'l !I-.e ~.<s;on olpot'cy and 9.JPPCrl tct ~ go.'61Thna'"<llnTh':~'a n-.a w.son pv.~ =<m 
go<.'!<T«u.tsuppo<t for Cobret sndlhaSro<!N'j !o ~througl1 CW'r'.et ~~~ foJr1d5c<-<3 arxJ ao.r.ca 
Th3 DVSon has a role h proo..\dir.g M<rot.r'.a!..-d pdicy supporl to !ha S'~o~ ll=d.cha'rlld by lha HMd of 
~ardrr~I.IPofD'.~. 

Tha m;.soo a'&> Tnd~ 1m G:>I.>GTm<r~ lnf<~<m&5:<1 0.:-ce,. "'"" ~!1 for<>c<<~ffl\terdv.llo'e o1 
ga.VI"'IT,.,Ip;fcyfo<sr..!eg\::Trt~~lCTWOp<nGcr.~ 

TheDi'/Son~ar<:l~t'.eNJrst<!~~-Oi"<Sh'psv.'l'h¢.1><f~rr.osls:g,..~ 
~.'th !ha Cor!'lmnA'*'~• 1\fN/ and t"»t:..:al co..nc:Ds SIJ!l'o..n1tr.g lhaACT. It a: sa ha.s a ~p ro!a !n 
~thaJ,t;flno'.M.r~~.-r.er.t.llovns,r.ctti;lheCor>::lofHRre~G<:r.~~(CO.'J.3) 

ond IN Council forlhah.G'!"''"-" Ff<k'r..Oco (CAF). 

Highlights 

DurlnglOll-12, P_o~(yend Clbir.et DMsi<ln: 

' o:o:r{:le'e<laS~&;r.'l;ef'Wdr.JF""T.e'~orkl<>rlhaJJJTGo<.~ 

• i-rlp'~te<J~regi<:n<;!oo'!.W:a~"',..,..,....~lnd-..rdhgal.!~ol~g 
v..m !ISW Ocr.errr.;r~ and rr~p o1 a t.'"i'NIIoc.l QC>.<EmT,.-~ fonJm, lhe Se<.l.h East Rqjon 
~~cnofo:..mls; · 

0 JX~8W!fje.OI~Gcr.~..,.,.,:\,;; 

• Go'flPo!-'.<dlma\".ea~partollhaOi\is!orl'swoosgo.~~sv...,\"'a/;lftypo._'cy~afmrda 

""""'• 
o pl~a<ia_'t"!'Pl>&tloml.r..aAs¥ssT,edF,;rroO'M:r'kre'eaSEdfnJura2011 arrl, fO:cNJ"Jgan 

,..a\.tar'Ot1 oil"<> poot, WTo;:>'"'.oo 1M Fwr.-e-W<,. 

o d;<.'Eiopeda~Cio>."'flJrr-.pilctAssess<rentFJarreA<:>-Y,ard 

o <:>;..~ada't~~C'o3JW\~k~'cy"Assoss:rerlFram<wclli.brN-=."'..dff, 

• P-"O!T-ssed!mp'ar~timoflha~ot!dko:>ur.$bN';F"""""""""~'a...sWTn~010-11; 

• CO'T'j:ls'~a~011hr~anda~frlcyq>5ons; 

• "'-'P!''".idthlTa~:.dAs!<~S,a'eg;E>:pertP<'ii'"ICl",trdud'ngcle'.~Cf>'THiiol!haPor.el's~ 

ondaO.'"'<pe<l; 

' O.,,l'lopedtrnkdlor~"""ciAm.:-!d.THI18112012, HrOO->::edfn tJ .. j:'012; 

• OO'TII'li't.ntar.eNIJamorardlmof~ng(\lolljb!f-aptQ\.(;'.,of56"1.~t:l!l-<! 

Comc,o..we<f.hat.~lsBeyT~ 

• lk.l'laped a dom:r.pht.:li]XI<~ lh.sl!"cr.~~ a Ira-rnA 'Cit\ for reglc.oal da'.>; and 

• re'ecsedanoaossgo'.'elr.mE<'IlfCT&ra!<9<:PI¥t.. 

.,.-_, ,. 

lh3 &a't Tfinlo &tt<>-n l.h7 A.s$ss.<r.;;J R;;,;..-~~ Omolo c~ !rrpact F.i.,-.,.~.or:r ... o 11-., 
C!fr":cacru.-ga V.Jhe.O!b-!f:I'J k=T...Jit F~eAorirklr Jnmtu;lu'a "'~ !I\'2Jilia at"'w'"crrd!'dmm~ 
W.r;:,o;;!ra~'fnili'ltJ 

ACT GO'.-'e!111J'Wnl Sfra!egC Servlce Plann'ng 

Th<t ACT Ga,,...,.,,~J S!'<i!"ifc&r,t.l Plor,-.;,g F,.,.~-..-.s re!.._oed In·'"'""' 2012. lh"s F=,..NOC'.: 
W~!W'/-C$plom:"9and~~h~~o.6s·M-mald-1g processaaoossthe ICTG:>.~ 
1~..-r.!r>'.a!OI'I"'ll prog-es~ ti"Jro.Jg~~012·13. Th! fra'lla"JJO<'< Is u.alilia afy.w,vqrdM:ioov" !I 
N{t;:,~$'~~1i!lz!N 

ACT GO'~t Performance snd Accoootab-31)! Fli'lllle'.lw'tf 

ThaACT G:>.m>T.ord P«hrr""-.;e/!!XI J.t;oor~Vj Fm.T.;:"wi, e.~~lia atw•o~tnn;ioct WJ?tJ1 
0!rys.>;re'eo!plamjo D'/ahl•• \\'M , .. ~~....::! fn F~wrj2011. Th; Fr~A<>'>< ~Ctl GCI'Ifru.o.lS 
tnp.ozy..vr..,.,t1ngm'llmr'H>tOp<rafu>sand~ando£;oesarang.gd~toer~ 

QCMII1""""'~t:l'and~Po"c;andc.b\'.ctW.s'Ct11cads~OO'O$$g.:r-.~,t 
mp:emu.'2.fon. I 

I Ke-Ji'rp'a..-.,.-~rr.los!.:>;;s acl'i"il'.\Odf'f-:<YIM;'Mi'lr.dude: 

• dei.\oayofsnAGTGo\o;;ro~Po'fcy~'M:~40ttl<l&.f!PCrl~'t'.,.for;dctoff.(:e'ab 
Wldbetta'~Gnsao'053go-.~,~llld:i"..o!alr,!<:>ml:'Sotl!Nfi"!J.andfotirordptl)T~a 

oAJ!'~ol~aXln; 

• oe ... a'oprrH>t of af'erl:lrrr..-x:ali!UAco:>.Jrtab3':ySI>a.-.P&J, \l.tr.1:JIIs monf"" p~ ro irfll:ro'.e 
lo'loA!edga M:l ·~ (tai;g and ro,.,sacom~on aows gq.~..,...t; 

• di!'.~ofaStAWkm>;rJ'>b.'f~"/~~.brtMACTGcP.W~.!,Thlswcrl<,v.K:hlsb&g 
!"cqessed t"m.Jgh the Sn!og'c 81)<...:1, a'rns 1o t.en.~ h)w,'ed d;!i•.""fof ~ed ¢or:!:es, 
IOO;cedo;p_~of-.'l'orlseowsdi~es,anderh¥lcetha~~dg.:r-.~1 

~tolha~and · 

• ongol-;glrr~ar.a;ta5o1 ollh'lACTGl\YrGie11fE.ale!br!Po.'ky~ Tl<opo_"cyls 21:'21alia•t 
... WI!qndf!C!@~'f'd&m+rllh?::y 

Alxnor·Gene;,l Arnend716nt 8!3 2012 

In IJz; 2012,,.... Go\l'ml'l<'~ !n'm<l..ced hk.d!c<~ ArrendrrH>t e~ 2012. n.e alllmp'e-r><r.ts 
the Qo:.:errrr.erus,.,.wr~~ bt':-aS'~ D:>rrn;t:~ on f'l.tl.<lAI;oxJn!s' fnq.Ay irllo ll'.a 
Audlo...G>.r~Act ISS6. n.a8il !str,?-!iliad!b:~,:<~!e.JW.atm wwe.t.Njl 4""'-J'dt-"llft&n 

Regional Partnerships and Participation 
2011·12lm t:>;<n a ;:e.;rof s1gri"~~V1ylfl t«m!! ot h .>.erst~ re~5or.slipSw'1' ~-s r<{i<:<'>'l 
r.elg!lboo.= Th'sre".ect;;reg'-or\a!Q"<'~'!h.~r<o;PO<mtoolf;ohor>f-on~<$ln t~ll;2rl'\Cithe 
Com~.h'sTr~lnrogico<oldo'.~pnw.t.P<icya,;d~'nctDMSon~.slhoACT'Sreg1ort.;!] 

~and<:OOI'dna~lflpui2Gf05Sgc>......-.r.eoitoor~~ ll;a(l!:.'.s:a..a.~~!h:! 
Cl1dl-.fnfs'.<(sa~at!h:!S\!<'d'ngCo<.B'IdfotRcg1on.;!ld.Js~r"l'3. 

l(ey~~and~:ion&:!\'!'~O>.:er!l-.. ~-lndk 

• s'9r'"9 b'jtffl/CT Ch'efl.tn:s~ ard tl-<! HSW Pr'.,-ller ofthaAGf.NSW !.leU b R<gona! 
co•Wora5on n 0ecerr002011. 1t o~IJoU Is"'~"' c1. !!M'IlQJld •ctQQY'Vhlm'r?'e*' 
~TheMoUrel':ectsa""'""'aot~.en~<let<!lsOU'sh¥-,;jlf*"'IO<'f'lereg'.o<>,.rd 
~c,<!51'J'MSf<:<horr.adi•~ .... .,...o<; 

• lo'rt"91ha&:-.AhEM!Re<joM!~~«ocfCourclslro}p<il21'11~~The-SOU'.hEastReg\cm 
~ondCounds~.lpr.dud:eslha/C..Tandlha12SI.IlT~tiSWiocal 
QO',""""><rls. Tha~otthefO'\II'TIIslop~..~r>Wa !its',;j>lstoclfurlh'lre.i<>rr. 

• ~'f'bngtheGzy,""""""';t'sdOM~Xll"?.ngre'a~j:J\Iry,the~r.gC<li.V"Idsc!I-IS>'l1ta 

Key Achievements Against Performance Measures 

\'/hole of government Policy and project initiatives 
A......OO of acrossgm,;mrra1t po>';cy ard pro]<;d hla~ves areta'Y*d ow.h yea-; 1t.e nurr:ber~..ted ..... n 
dtpe'ld Ctllhe SCI!aof J=jeds, as~ 6S G-,a .-:1 ID respcnl to err""'1ing !s.sua 

Targe/edAssis!aoceS!m!egf 

h No\.'ei'IOO' 2011 ~'>l Ch~ M"nis!oo' ~ .n Elq>eril';;rd, <':Or!lpllslr;g Gor001 RamSay, 
Sar.dra l.arnbet endC<rn'.el Frari<On, to M.'E!!op""' A '!Fled Assis'¥>:>9 S!?'-..f..ogJ. Tl<oStr~"JJil aval;;C:a 
<:<r.".n.;atvowW$«'A>'rlOQY& 1~ 

1t~Paro<lwas~ltJ'..h~r.gaS'!-~itha!!sfseal'Jscund<f'od.,.~ard~ 
....... ~fortho5<!hnw:lbut\'.trof"-E!beJuslolxr.<elhae:'gb"Rycrit<r'.aforlr>:>:l<r.e~~ 
(<'soc';lltrous,'ng. • 

n .. (!!:.~ pro-l.dad pd'cy r~ cla!a ilf'\?Z)-s's and socr<'-M.ltsvpport lo<lha e>¢ ~· Tl"4 aye'ed 
As.sio!o."rnSt~ .. ,.~oockedb)raoompr~:ecy..an:.U~ropot.D<!llAra!.~1<cfCo>!ofi.Mro::~kl 
Qr-
TI<I &r~!sfu lr.cl>..d$34<00:m~&ln'i Ct1 ho-Y Go\""'rra-.t, buslness ard C>:'ffl1'1Ulft)'9"'-P' can~ 
~a-ye~ ass'is'-"''''"'"' Cerib;;rrl01S rn O*d. The- oriSon t>a> an ~'ifd rde Ctllha Tmp'..,..,....,.5Cll of the 
r~:ons.. 

Tfltougl'!a;ro Md Aftercare 
fn Otloerr.bo< 21'111, t"<! Goo.,.,.,..,.«>> ro!e;sed 6"<! h&.les ~ &Mg J/ Tr.~:(:p!l:m $or~ 
~ru!t:omes!roll>ero:r;nr.·~y{l!'.>al~a ontna at..:w'!'l"r!'! .ct cmaul 1t<! P'P"" roi'ecls r:r.~ 18 
mortJ"osofpcl:cyrwwdllediYfti'PoO\:fSoo\l.ry,~,.,\:e~aao.sQ<I'.'<'mrcq.landti'Je~'o 

soctoc Tl<l p;;per In 1ts fin<:! low-..,.,; oo;'a'cped 11 cO•,.!;>:;raron"""' a)*ltgo;~·""-"'i!'Js.ed<X 
o:mni"'-"*'•lhe Cer.mrrily J•legot<:n Go>.~ Golup. 

h 2011tha ACT Go-."""""",legr.W., an ~~thro.tghc:ara sys!""' M~ so;w::rt lo or::enO;rs 
r.-:...mlnglolha()(llrn"1JJli:yp;ost.rneaoe. 1t.efr.......,....:rl< seEks tor~ the <f.~ ondcu.-{ia"<r.oedsof 
P'~di~t~ft~Ct1eo\atl;,i11r,g!>MT/..,.udceprti'JSoo\l.<th a-Je .. !orodtldr'qt""r'.s~ 
r1 red:'ondng w .... ~o;s. Api~otclan EX'.etoded ~ lo M>ded In tt"" 2012·13 8AJ;;l 

Memor.wi!Nn of Undetstancfngon fheJeMs &r; TerriiDfY 
w,<s 63'; Js a (:ofr,,..,..,......,.'h Ter;!orf and eo,r;.:n,.,~'i\ or:r.......,.ertr~bn)'. a~ JC.T la\!.'5 e:a 
OO<rr.ed 1o "?PP';; 1t<o JC.T P'O'l.dal ~= Ct1 a lea for SM~ea bas.'s. 

!r).~2012,t".a/C.Ts\g'.edan~).W"'"iothaC.:,mC<1W""'~'I:hOo<.'Efr.rro<r.t.. 

Sustahab-:Ity Po!!cy Coo«frnOOn 

The ~e 1\D rrogressed afVJ'Ja of~,.,. lholsupp:rl 1M pc.rt'-:to's ;;cross go:.~ rda In 
ws\2Jr;,,Nity po'lcyCOCt'd!n.<'lon. !n 2011·12, t"rlslroduded 

• p!ofr,g aT'~ 8«!om Ur» AssewT.enf Fil<T.W.¢, ~ a'rr,s to pro;<daa 5Ciab'a epproach to 
1ha nctvs'a1 Gf ~M'I)' pmop;~ 0'1 pot:cy aw:,$5:. Fo'Jo:1.irtg re!ea$6 of a <i'5alss'Cl1 pape.rh 
J.m21'111,~f.<edbadc.M:Ian,.,"W!<:w1cllhop'lol,tnp';;me-.~ofll'.a~.,..-~l$ 
belr>Jf.m::sed; 

• re!easeol a Chml<! C/12~ ~Assess.nenl O'Srui;sOO Peper in No-Nrber2011, IM!re!.o!ed b 
frr.p.!ctusewr.rtoooltGo<.'E<m-<r~Bfsondma,Oo'po_'ty~s\l.lichhasbwo~!ed 

Jr.lo !l".a l:i>l3 Boltom /.b".e /.sseWT~J F,a,T.m;rl; !!rod 

• O;<.~tota~C~wgo\lk~.f~JF/aT"""kfor~l'!.ciPa. 

ACT aie!M"n'ster ard t.ha Ma:t"'of Q.JM'be)'Of'l 01;'Co.rn61 me<t to eddr.ss Issues tmpocengM 
foe t~-.Q ~:0'15, h parfuu!or\7af'!Sp0rt seNoes: and 

, s.rppcrtrrgii"<!~Oe.<:'opT.a'l!M>n>a.N.JTCon;mi"wea,,.~lsp$1olar,;-~of' 

55 ReG"o:n?~Oo-·~~.JaCOf'ITI'~<>=SSAus'rif.a.Bot~foaC'Mrrroo~.~Sf"d 
JC.TGo-.~fl<'O'lUOI)er'a'iinllfundr'lgtoRegWQe:.'!f~Aus'n."aACTioS4'P0<1 

a~ ~!$'\alTha Hegorcl Developrrq.tAus~<!!:a leT !!!so has a l.lotl ... l'htha ~ 
D.-.'e!op-r.;rJ.kJs'ra'a. $<><~.hEm triard to foster r:o!aboro'iool The 1.'& ~'><cts tha prkr"'..hS of 1M 
.>.CHIS>'/ /Jolt for Re.joMI Co:lobe<'a5:«1 

Dr.>alot';arte-HreQ!CICI:'I~~pab;.-...W"'Ii'<!ICTendHS\'J~q.!s,tf-,eNfNJP:<m\a:' 

.r.d th<l ACT OicliT-"lis!er agreed to CC<10\1da the A<g'Ct'lal ~· Foum. Tho ;;!!<m<t>,e r.glcrol 
~~~rcuL-1(llace,andthew.'eagaof~~c:<ltrJlra&cO';;bota~-. .. ~ 
~tOOFO'\.In\. 

Support forCOAQ & CAF Meetings 

CCW3 rr.cl tJ.Ioo ti:JMg tllelh...-dal )-e¥, h ~~ 1011 2nd Ap-'l2012, ThaCour>ol of Aus~<l:n Fedara5on I 

(C.'J')."""""st<\gclS'~aatldTar~Rmlh>~a:oornetWO"aeachCOAGrr~ 

Petey snd ~ D\fs':011 9..piXlfiS 1M ACT's parf,dpo~OO In CQAGihrQ-_.zy,; 

• ~end oecre>.a:'.at s.ppootof 00'0<$ go-.,.ffi.mt\'.Q'k'ng goups; 

'~01'10'\M~~V.or'..T.g~ 

o r~. COO'd'"'-llC<1..mr..'gOfa~-onwoss/.J;Tg<l'.~m<>l!a~end'o<'tlt-.aCGmrrurl.~h 
Qo>,'eTifi'q.lend <fr<erj.Jr'.sdcl'<:n>;end 

• tha~ofhri.&,g«.pportlorCOJ.O&<o'OtOff.clalgandforCCW311"*".rQS. 

1t,a Oi.'s'01's v.or'~ $pM5 !ha CCW3 r~orm ~. v.tr:dlln~D11· t2 fnduoo± 

• comp'e:'oo of a re-k-HGI ccp".al cifw s'~a~<'if.a P~<""&.g S'~.s; 

oV~rey.oT~!on; 

• t.:u;;ng&WJcnda•>:'-""'<•bl:y: 

'tr.a"Jr; 

'rr.en!.!dre<.'th; 

• s'<lls;end 

• schoo:s~ 

l"J'emosts'grifC2t'\l w'.corr.es oft~» na.."<m! re'e<rr.swe"a the f\11!!'" ~h '"'orm eg-wn<>~ end o:<r"n".rr.....t 
!oatla.".:v''cc~!rtsvrn'o!Schomaendkiaf\/I!!H~.I~$o1and00"11pe::~tonr~'or.n~fo.'lo\l.'nglho= 

1nalgu>alllu$d'ressM/suyforumon 12,/;p:'l2012. 

Annual Report on Th& Canbemr Plan 

T1"4 2012·13 P.W"..SS repor\M Tho ~a P'd.1 w.s "9'eed b)IGoo.:e..~ In Jere 2012. Tho roperl is 
z,al$b'a 2<1 IIMWrmdedgw"' br>"Q.:s'ra'ffiWr.berraDad1iOC!!!f!ffQn1<, 

Release an issues paper on the2013 Cenbena Plan 

\'b'd'ras progr!'SOh:l Ct1 th:s i"od:c.;';or, M 1t>a paper has not bE«\ corr<Ps'.ed fcq>.it>'<:r<!~ Tl<o2011·12 
~~ S:»t,OOl a.'Eft~.,)~ I<Xresea<d'l Ol1d & . ..rOprro<n~ of a new (C<'.g'-:..tm s~'l'-!ejo Poror>hJ 
eppn»:to fot !1'.1/.Ct This h':'a"Jw e!;o pm,'&;;lorli'.a usa of soclal....a:-a \1Jo<I<Ct1 w.h 1haSil \ss\JeS Is 
con&ning. 
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Demographic Updalfl 

A reg'oml! d<.-r.o<pp~I<J ripOrl was~~ dff.ng 201 1-12. The report prcrl® a frsrr<i'A¢for s!>Ss5ca! 
TnO<:alcos to ~AA a~ of thegm!er Aar reg<cfl. Tl\elra'!'.eAo-'~v.i3 be p:lpfted v.ij> upoi>!OO d$a 
1hatre,"«;tsth<!2011ee-.s...sesms1r~~"""'.able.. 

Complete a scop!ng study on Opportunities for Electronic Service Delivery 

A scopir,g s'ud-;on e'ectmlc ...V-ee &......,'«'/OPPOrturr.es v.as ck>.~ for !he L-lam:!:.OO S'nleW 
O=m~.U,or>!Oithas.JJ.o:rrc-rilie<s~theS'n~CBoMI. 

Rnaflse and ReleasO an Across Government ICT Strategic Plan 

A who'~ of go-ar.rr<€f'I!ICT ~!eg'<:: P\anv.-as rc'e3sed !n 2011.1tP'O'~ &~ ovenWing t>-'*>ess.tr•"-'11 
lot lOT dt5crii::Jing l:e; ob;ect.\m and p-\~<a to drll."' Ita ACT Go>-ernment'stcTh..,.~ • ..-t The PinS 
tt.><J'!a:i~ on IN (?u> Goi......,.,.....-J 11~.<1 atw<~'"'QTirlad(]Q''"'-'<hnrn 00\v•..,-,.o! 

Other Projects and lnltlaUves 

COAG Rafonn Council's Capital Cities R&V!aw 

P<>"CI and C3t>'nel D?As\rn ~ ard cocn:r~ lhaJ.Crs p&fdpa:i:Jn !n ~·a COAG ~Um Co.Inci's 
~ na5onal ~~of cap.'!al d::fs!ra'<9cp'.,;ning SJ">'-<IT~S.. Tt.aCACeons'dr.d p'anrir.g .sys!M-.:~' 
Tri~~-CW\OYIS"~.cy.f<t'As\rnfOihl-aS'\n.ld!.JraardW!dl,.-a..<e,a-.:l!mpar.e-l>~ aT~ The 
ACT pe<f<nr""" ''"'Ywe'l ~a1 ~a!i-,g 'co-,;'ster\1' eg•!nst f\.:o crl<rla Tt.aCRC'sm..J tsse.ssrr<fit 
"..sr~1nAp;l2012a-.:JO!a.'3il;,b!eal.wA•N'»'9•~'q;r""'-lrcl.9]JaJ/s,o,Jr,&~ctl1. 

Open Government 

Fcll:r~oir.g a s!o.tom«"db>Jihe Oiefll.'d~ on Opal G::>«mr~ fn,lc.N 2011, tha lo"<:P.,'ng fn.-.;,~,..,. ru.,., 
t:.;enwr.p'<W: 

• C"l:>'r.;;tS>.rn<l'.sry Reports "'-e r.o/l;ualaliaon-1\;e; 

• Trr-t/<mer!<&:rl ofll-.a i'Jpo.1 Go\""'rerd webs~Jl h.w#rmi or! ,...,.,,<opoo mo ftD!Iff•!'l as a 
s'"fi~ p:>'nif¢eA<rjk/ ~ p'..-.s, sr""-"l] r<perl$. media r<~eases, P<t">O~rep:>fug. 
~~w.oearurlngor~.ss~lir>'<';tothe!Cfleg!Ssl.'.-a~;~ 
s':ea-,;1rig; 

• non--e<er.p!Fa rro!el.a:s a-arr,'OlH/~cnli'!o!Cipe1Gcr.arrrHII.II'1:bs'.e; 

• n;'~fa<::to ... ~-onof\'.!MIC!vrimr.Ir111;-~(f .. ~ ... ~~f-omJul-j2011; 

' DI">H\ojlfrlks<k> • ..;op..db<l-h~the~Galem,.eJ<O'>d~bT3.."<Webs~es,W'ilti-,aTn<tb 
l'iY<"'E:bs."!e ~ as tho o;en.'ral ern-,., forum b-commun':'/ ro-rcrQII; 

• ~"'"'.hN:.TSchxi~Comm..Trl"il:JC:ob'ncl,l<k.'llhBC..blr".&attnalW-"'"'>'t)loiCarlbena's 
irBPIRE CerlmWt~ Meo'.ed grco..ps ol~a ~ s~.ldei"U W.g ~Jo/ AdobeConnect 
tedmdcwta\Mrocate.r.oeaaossi-IJT~..-.::1 

• a~tidtati-.at-.'BNloc!;IGovemrne-~I..Td>bo-e&affi:lito!Corr.'!'JUfl1:/Cornoctv.h'd1 
~~o.'OOJda:towlcrlr~mcfo.-a\~(naO&Asl}~~lortJPtaOOlCOOlmuni:ytwWdd<i 

(or !l"lcl>i!a ~Opar.iS) weWreamlrq across N!J,'t 

Cdraboram =sgo-• ....,.,r;;u,\wor'( !n 2011-12 wll1 ~tel~ fr12011. of a r.ew C..!a.'CT "dfJ 
PfO'/o.db-J1CiSl¥edSa\f.ca\op-crAA=~&<itla~torr¥l'jnx><tda!!l*':sf<Jr 
ro-rm.ri:)l app:.;a~on &>.~ 5r.:l "*"-V,erg. 

Further Information can be obtained from: 

J'>n, . ...,.... fl<;>:t"iPh<:l:t~<rid {l1liW613a 
l'o1lq>-"4f•-tr14"crl 

tr<kC!l!~'lal 
£n<V.ll•o~ ... -w.G<>w~ 

f12l€Z!Itm.l 
~ol:>rr ... l'Go(o!""'' 

Dr.~F.,'Ie< 
~~ectu.ea~totarJb-tur.•;wc.,.,-M 

ln)fmllm. 
M•~""'•ffoocll 

&:.oUt"~' 
t'<«!>J,{W.O'I'l:F~,;I«">OICJ 

P~!~:till'S3 
fl>:'~&r:a"ltll 

G!:l'nJM~~ O'<od:I;S<cloli'of.q>-od !'>l!nlf.SM t:>;:;'<>"*".tzrc..,sncd> 

" 

Response to emerging Issues 

152-

"il!!ltliiiA 
f""''l!'d p;W-Jr.g 11 ti1a D'l.'sbn IJIIJ$IIa\oa Into EICGO-Jrttha l">*d to respond I~ Err"'!t"ng Issues eadl}"OM. 

Ttos<!ffigr-.tird-..16apm;'<dsc6nmiss<lr"""bytr£~.~Cl),l,(l.d:;'edv.or!<th.streot.0."0$~':01 
Dtpd5cys..pporta--.:ldevdq:rr.a;tof~tJugsla{~eAss<:rri:jyOICommc<N.eoilhteques!..!;«ri'pe<'.s. 

F'm;ect5Tntnisc:.'a;:pr;h2011·12tr.cluded; 

• support of hie-pe-t pan<!~ fDttha llt-g;MAs.s.J.JM;eS!r~;erd d<.','E!opmer~of a rep:rland 
da'.arepor\ictlho'JF'ai"d; 

• &.~~ot'a$.hr"..ss'on..-u:IG<m:rma1lr~to1haO':aro1'1haP~~lnqutryb; 
th<! St..-dng Ccmrit'.oa onMfr.l:Jfs!n'ion 2<"d l'rocedl.oa; 

• G::>.""""a"ll~tothe~a~~"'~lnqulrJI-•!o\hafo:io1oal~;ng~of!he 
ACT ...-.::1 ru.jo->; 

• G::>-.wrtrr-<nto:mT.....-.!a/yontr.aF'!t.a!el/~0"'6-'l\'s~.orsB-$; 

• col!aboo!~.,wcr~v..':h t., O=,moo..e&"lh "'the resp:nsato !he 1-krA<ta Re~.'e-" cf!he t:a5onal 
~btl km:rl:y; and 

• G:r.l'lr.crer~~tottal.eg:s'~~ • ..,~jsW,..(lo-,~kt&/ew .. 

Future Directions 
!n2012-13PG'Cy ..-u:t~o.:-• .;;;Otlv..ilt 

• M•,'<f ...rd.e of ga.'lltl1rlla"lp:i'.cy and ~Jnh'a~.e$ lrdudng 1i;-g;!i$d ks!i!o<"~ ~} 
h"9orr~-onows;gr.!,and\mf{emer,1!'.'onof!llaN::f<3o'~S"~•~eif<l~lcef'l,rni;g 

-~~ 
o lm.p'errentT-Ip:aBollcmUr.a~Fr!treMJ<l.; 

• ·o:>r&uio\l.<l'kon!mp.,..u.:a~<>lofti"c~.a.-casrd/.ccct.o"~"'¥FI<ln""'~,.-.:; 

• p-ogre550peo~lr;~ .. ;;:s; 

• ~rdc/~Mr<q.kedtothaiiJ!G<P-.am~&r.ePt~....-iSer'.'o3M.'.m-J 
G.'O..<p; 

• ccrnnoow:/< on r~ w.nasr.:ps ..-u:t ;.ar-tdp:l.'ion by progre&irlg Trr,P:eT~eC.!>~.:o or ~\e NSJJ 
Mol,! <0'><1 1ha Flcg\:lt1a Ol-ecfon; &Xem<:nl; 

• det-.. .... a~patra'tot'u-,agrec.!a-N:.T~~I!Shg2011Ce"l<usda!a,o!oogv..<:n 
c!M« proJects h.<>Vng or%'S's of !ha Ce"s1s da~ 

• """""""''~P'<!"'~onc.I~QO'.,.,..,.,...,mbt'~afl'.o!:)otiOO.J3lnV.,~o;.e<;~upta...-.::ldo.Jrli\gt'-.a 
care.a<erpetfod; 

• ~i.Aars~.'E!!rr,:eg.ep.an,s.sTh>C.."ib!.T.li'J3i10!6-"1oe>pl-a!n2013; 
o prWda .,.,..,..;ght lor \f,aQ>;Dya D'gb! Or.m.nit)r Conned Pro-;ect, ajo'nl J.ar,CcmnnAW:Il 

1-.'6-'{pro;ect;and 

• ~ se.:rot<( .. ! l!!1d pd.'cywpp:rl to Cabl;et and to thaSM.!eg'<:: Soo.-d. 

Output 1.2 Publ!c Sector Management 

Business Overview 

Tt.a'o'M.foro!c..p.bffityandGa.~O:.lSon~acetra! ~pd:c.JWOOJ.stxyrd~fcor J.ar 
public sectoranp'oJmenl. Th9 f'I.I>'::CSect<>-/"""'*'T<fit Brand'l !s~aictw-.'.ce--~o!de ~,po;nent, 
hi.manre;Q.ro>S,~--lyard!oMrn'nglirld~.-o!opTer!l.!ssi-"'S. ll".a&<rdla'$0pn:>~&JPP:rlt.:l 

t•.a .£~'J.m:yo'f<:;e of {"leCo-'!'UTI1ss"""" lor f'U:>"c h:lm1n1s'ra!lor>, {"le lin R!murlera"..oo Trb-"'ll, 11-.aN::f 
Jdrlc:...-cl2rldfi""'I'Eop&....,.;lP~Courcl.. 

ll".a Cor6;uo.s lirprtr.'SIT.;r;l E.n<::l\~' Compert;a~ Brerd! 0! r~'b'e lc< Wv:Ja d 90'o'l'fl"ll1"e"~ 
~~...,"11..-xl$0'-e.'ya<!dv.."""'er-.'corr~pdCJardWV<>:I.ill<looa.~!ha~a-d 
pr.-.,...&>1 of,._;;rl:p!ac.a iiur'.e31rl the ICf puti« wJ,:,r Wid lha#:;T Gc>.>ernrre~ ~ ard lrd&:..-.t #.a 

""'"" Tho Oi'r~ of!.~ R<!aro-.s p-o-lcl€$ ,;d'.lo>on pbS:: £eCtor ~;ca r4af.cns ll'ldudrlg r.egif-'~. 
o0.1ca ar:d ln"flle-nerb.X<l d t'-.a ADTPS comm0t1 l«:ns and o;JI"Id{oos, ard 0'.~ !1\a ~all dtho'J 
MIT Oal-Sfa.X<l Relell. 

Hlgh!lghls 
l>..rlrog ~01 1·12 \'h-'.&:ro3 Cap=bi)lywd G:r."""""" OiU<Y~; 

• hcldtr.alri..."\Jg\JJ'alf\Jb!'OSecb' M'atdsfo!E>:ce:'~ corrt>n:ngr-..J"<',bJsE>.;oJ!.>.>aar-d 
C<:rnrrlss.'cner lor F\Jbt!cA<Jrm'stra!'oo's Al-ard$: 

• ur'lds>1ookarr-*"coro. .. ltar-m~<:hs!a..'faaos!;tr.aACTPSkiO;>.~ftl:i!PSv.'®•~r.nd 
s:g-.a!ura ~ !o farm !ha baSs of are.N N::fPS C>:I03 of Co-.fud; 

• a • ..,.-~lln<q>:'i!~=on=n71i<m>sard~o-&k!rr.avN:.TPS<:n!.,-prlsel~.e;.!s; 

• ~'<lan~re-/~Noft'-oaJ.IJTdass;-5c<!5on~W 

• coo!'nr.Jedl-np'eT~<>"b.lton of!MACTPS L\t>-l:&s'Co'T:pe~fcnwdl'hrk&li=~J/mpov.'<ff.erJPdO .. 

Key Achievements Against Performance Measures 

Publish ACT Public Sector Workforce Profile Report 

n.a J.IJTPS \'IOMorca Pro-'ta v.ao '*"sed n 1/a-dl rotz. Tha pro':raoor<'a'nl a ~.enst-.-a ~ 
oftr,. ACTPS 11201 1-12 "tidl h1\Jded gn:M'\h ol674 pos'f:or<s, 402 ot'\l.tM ...._ fi-orF.:r"' ~ ~\""')' 
posfu\s!n~ ..-.d£<1.Joa50<1. Ttaprof!a!sriea>roeWJ~-cnsn~b$$.. Th<tPrifr:~lsa-;a.'~a 
f-omWII'I!rmi?c!m•-"'-"hMrm-.g>,? tb!'FP olfg~Qr"A 

Co!ldOOt the Annual \'nlo!a of Government Graduate Program 

Fo!!c~'ng a c:cmp-~--a/001.1\t1\E1\Ienpa;gnl!l1d lrl!o.s.'"e gec£Dtt ~ t ........ ty-s."x p.rl<ipar.:S 
o:mrr~ ~~In al b-J1 one<L-edo<a!~ ~s ~of !ha 2012 AGTPS Gradu:o!e l'rograrrl. 

Th<tgr..:l>.;;,~es-.wareuu"lclh~'sl*"-'<rs\-.Nd"l;-.duded~f\ti:o}.dnl;;s'1<!!"01WF'6.cy, 

lzw,Prt;f.ect~~~~E<"JdiCtD.JI(ngthill~prt>g...-n,~part:dp.>~ 

h 11lr<il"o-'~ ro'.st«ls .....J ce<r,Pet<t ana~oM.'y~ O'Pe<na ofGg1~·nrr.eot. 0t1 o::<"I'P'¢'.on o1'11la 
program gr~~ a.-a Paced Wi1 B cf«ldora'.a, C..~«< b-; !1-.,t &-a:>:> oftn~\ and qua'fua~oos,"""' 
tMc;ry.!l11:>afl)1's<:;<f>OOty. ' 

Prepara5cns lor tho 2013 Gr"~a P!r.qr2m a.-e ... ~ 1.!1de;,1.-a'JII."'.h a rocord 782 spr:tca~om rece.\-.d 
~&\lcert"re;a-a~1MioMh,\ly:2012. 

t:. 1.·,• • r·,·,·,;-_, .. ,t; 

I 



Implement the New Enterprlse Agreement 

On 18 hlg.J$12011 most ~h'ng r~W.-es 1n r~~Xnl C>.Wo:>Tm:<l t;;ms .,...-,c1 COI"d:W.s 
· ~"" Jn..prirldj:(a agr~l W:ll G:l\...-rfrl«ll to a p;r;o~er- a 3.5% P"J ~ frtm r-e da!a of 
!ha~~~~ andafurt'er:l5%p;r;lr:om-.ef-tm 1.N/2012~b.O.:t<W~s.> 
~.!$ w'1! tha ma,lyly ~ir>g on SQJu-., 2013. The h--pirdp'a agreerr«nt,..,.s corl"..ngEilton 
bcrgM-,hg rep:-oWililrves.drvpp,'rlg .& ou'-S'..ano;Ong dabs vd nothcms'ng 1:'>'1 costs of di~u~~<!--s.pocif¢ 
IN!t:!:rS..,:=lhi>Joreoost~ 

llosl ACTPS agcwr.<r.S t..,., ~ O!ppr<l'.'><ltr; Fc!r\W~A<J!.'r.!,a <l!ld ro!a-,,.4 s!a'!M-• ., b~ pg.\::1 theW 
paylno"e~se. 

cmsif,cafun Re<k.v 
h~v.'11p;:M;'ons1"->.l'lh2011-2013~agr-.err.;n::S,!!;aGQ< • ...-nrr.e<~~~deti! 
OO'I$l.t('¥;(s 10 o:r-dtc! a Oass".caf<~n Re."eo !!CI'05S thaACTPS (e~ the dass"~ca&m of n.noes, 
le.rl...-s, l'l'>;d:<:el o~ a.TW.MlCac'kers, fira ~and AC!lON Wsorec~\,;)v."-~ a •'eN1o 
~~ d.ss:~oeo~on s'rudurns 1ll"ld rno'.1ng !oAa'd:; as..">;;~ a Mart~ 

Th; '""'""" \'.:?-$ W"lduc1al h o:r-<S!P.l~ v."Jl<f~'.S end rit~P-r~urW"<s 1hrough their part'6p.>f<>1 
ona~Na<NS<J~:Ypo;.al Thara-.!-v.'3sfna"sedh,\.Ire2012andMsrmde20J~fu>3 

fctG;p,~~o:n&'der~.F,<f.-gsM ... been~boJ!tJeCO"ISU)lar't3b<f~ocfor<!mand 
~.~lions !lvoog'l J6.'11 c:o-ot and 1ha P~~ ar<l Per'.ocr.ance Cro1cl. .~:>rt C<:uocil !wl ~ 1o fe<m 
a~~ee!ob<!ojnlo<M:r>.alhareporlreocrr~'!<lns~d!he,.,.,tk-ga.'n'iground.Th> 

GovE<nrre.nl~<.-11 ~!he r<!.'i!!Nr•ccmm.,;dc5ons end CGf'!Sdera:on f¥,'10 W t'lem by.'oW.Ccunc:il 
fci<>'IL'i'lglha~2012<!«:Eort. 

Finalise Publlo Interest Disclosure LcgtslaUon 

1l'.,GQ<,...,...,..,..JMstmn~c¢«.slctleyslo5rxl!olrrflrtr.e1haJ'l,ll!i:~e.~••Discbsu'a 

Ad 1nt M ~pos,jreoh~ ""'re1~ fn DecembE< 2011. A~n a f."rlod d ctJrr,flll.ri::!W'ISl.l'<o~-m. a 
r<place-re<t B-] ,._..s ;-~ fn:O ~"'ACT us:s~~~'ll t.ss.!<l-b'yln tha,'tF"" 2012 s'tfrls-

Conduct a Review of the Pub!Jo Sector Management Aet 1994 

Th> ,.,.;,,wdt"" PS\l Act was ~·e:roo urtl t"a r-e:d Aw:mti'J w a."c.~ mo<a fire for !he a...e'ql•,,e-Hif 
ACTPS>~ a-d ,;g.-..~b<tm<a..s, anowOl& cf ta'ld;ct, mdtha <h.~ C>1 PSIA $!arld.<.-ds to sU'Of1, 
and ~rte" £>PM tha r::.:nlucl pr<l'J.s'ons In lha PSM Jct.ltls P"Jll<>*<~ fu' ... ..a o;rr,end-r..;n's v.ill W f,;lo.JI'l&d 
onlhese\~end~,'O.Jrs. 

Ad$0.1$S'oo p<pe'Ctl tha ,.,.,..,.....oflt\e PS\l kl ~'<;;~be ,.r~ c\Jr'.-,a 2012-13. 

Report on the lmplemenlatlon oftheACTPS Respect, Eqllity and Diversity 
Framework 

Th>ACTPI!M:: S,~~ fl$pecl. Eqfrj&-.1 Dl,,;.'S}tj(Rfffl FrO>r'.E'IM;;<i:"W~S 0.,.,.,:-opeo::~ h o:t"<9Jt-'!~-orl Wli1 
ckrac!ora!e-S<lfld llr<l<fp'r.-.ed'rtjbe$1p-W:.'ce~ 

The Ft=.eW:r'( 0!/tr.os end d¥~ tha pr';.dp';;s cl rap<e~ eqr.D:y w<l <f,·,'VJ:¥ ~ligl"."¢.\3 !he ~d 
'""~'h;l·.s,"""';jand~~..il&r:deq.i!-'h1a~>C6$,!ndud'ng~e.T?<>~~a>l. 
endh'J)'O'.<£<lle.9soi\\'O'I<p'acap;r-.k:p0::Q'Ta"idlr('l(>.-;r.G'Tthwghfl'IC>"ed;.~lhi'l'<'n'lg.1l'eFr~M:Irlc1s 
e-.'l:!..tia at \'.W.o:cmd act w r., ,..,, wwren h'Sffi .tlf;l""""h'd 

• a~Yfort.,frerr~~O"~I'rr,p\lyr'r1<fil$':ra'eg';;swa;""fikr:,tdto~~ell-"' 
fmp!e.T~\:lnd~ir11haACTPS5'r,pl;~.merJShkfr/h'At.«9rule:ldJ~Stg~l;l>"«r 
fupl3,• 

• the~Eqt.t1yendOO.~Irnp'«r,ati!~onComm'tloaVlasest.bO,hedar;:lrrel;end 

" 

• a~ofcase~tmrnlrtd'ldnld""'*""'$"""'ffl'.oca~tr~oaooril'.t:sedteom"'<:!in 
SMredS«k>os. Th\l.EamooNO'b»por~hpy"""'g.;rr8l!,fr-i..-ypv • ....-.t'oC<lend~' 
CCii"rrflm5a*nP":tmil(til'frr'""~ 

• lha '""""v of,..tx>'edg.:r.'Emtl'4h-ttrl< t.aot.'l and ,;a'~;;.rd W"""' CO'l'lpens•~«~ pddes 
COiT!IT~ "til a nurrb<rof ,.,.,,.. P<i'o'e3 b&lg do-.<aopOO ard O".I'.&S be1ng upda!ed ..-.::1 fo1ssued, 
Jnd.Jdng ll'.a do-,..,q:m:ntof a roowdlda of g.:p.~amr,...-~ p.:ilcyoo rr'~'ng lnJ'-'Y and ~~d a 

"'~~ hea'll ar.o' s:..''"''l pd'ty st~=~ 

• areHe>sarr~<!<lpaba'!y«-.~aods.':OnQ'te-~p.wom.._"OS!rrp'err.a"!!ed,tW.-k<!l 
f!WI;l!'l<'S t...e ~ rl'O'\J>:.ed to U'!Mt•-10 a l'il-mb<:rol adVf-E$ l!'!d<.>:!n;t prm'.d':ng case mar'IOgerS 
,..'51 a<:ce$S W e>.~ fo<.:M>p'.,;~me,;,., ..-.::1 !>.!ppo<t irllha lda'llca!on of 0/n.'.eg'es to 
rna:&ri'sere!urntowork~ 

• arr.oddfo<b\.ilo:t:ngp<o>;/~~·l~"':yfa~<!r"<ISUp<t~.<sorsVl"OS~by 
~Peep' a a.--.::1 P«!Of!'l'.;n,:,e Oo<.n:'i lorlo,P:or,.,.,tofon aaoss ~"""'co; 

• a reH p«fo.""-"'Ca rep:rl'r.g rn.:>1<ll>as ~ !mp!ar.ertOO to ...Sst th• GQ<,.,.~m¥Jto rr.cn1orits 
Mnw~,.·oo-nper~p.;r.or=nce;and 

• ar.eH'foaforrrA<S!o-.aand~'baoe<:lper'~~..-tandaco:ur<'.>bl:l'jrr.odd 
lortha~Jandrr~.entol~-"*nP"O>'kl~S<nf«S"..sdo-.'<k.~,-..'frlapllot 

~lnJ1.01a2012WMtrrlf.\;>.e-TlW2012. 

Future Directions 
ln2012·13,\'.V~Ca!"brtt.,...-,c~CkP.~"il!: 

• ~;sa and fmp'err.mllhe reN }J:;T~ Coda o!Cortducl; 

• pwbli:rlla<fS<:U$5lon~roreHpJll<:sector~.a-.t""fS•~ 

' tr!li>N!".eoper•~<t~ollhaGr~F'rogrom; 

• cons!dor..-.::IW.IsaG:P.'errrr,..-!ont">~rOC(ffl'r'.ro;laf<rooflheOess-'f<Ca.."onflo'/~.o; 

• propMaComrnSs'.:regu~ell-,;;,s to Sl..ppcrl!he Op«aScn oftr"'~ ~-..t Dtscbsu . ., kt 2012; 

• put>.''g, aumS!.a!e oflha Serke fltport. o:r!S&-de!r,;t CU':Ofltrepor'.s S>.dl ~ ti';e \'~ Pto!ia 
..-.::1 r'fO'ICW'IIhe Fl.;$pild, fq.ftjerd D'.$>.1y F<aTe.\crk; 

•. cor£ruroi'rp'"""""i!ir>glheACTPS!'.O.'I='C.C.T~!'ona.-.JVM&~.'y/mpTh">T.eflll'far;;lllld 

• lrl'Oi-tareo\\hd~dgo...errml!<'ll~rep<l<'fr.gs,s~ 

Further lnfonnat!on cen be obtained from: 

.l.!'.&t-~11!..~1 
~..,-.',J~·.uo!,WY'L":rn 

f!l)!!:6l'<!ll .,J.,.JW':;.-l{!><ls<"UJ 
~;•':illy•'>IIC.!rll>t>:t 

Ueliltt::-hun D!rKkr.h*S«<c.<'ll>l''i""e~ 1!2l~\:6em ftsltt.,"W>ttoOI<~~,._"' 

l!e~M~'$:1 
O'r!<W,'6:rlus't~..,,~onJ~ 

tn)~;1?53;);5 r.>!Jh-'4.b:lltd~'""'"'' r;o.·-=J.-'>"<""'2'\ 

F.~E>r.!r1> 0\'~(!rf~t~! ~,, •• ,..,....t ~ .... ~l Wj!nH-:<13 f<.'!ta<'w:ll~:l~>O 

" 

• lhefi1'51 Flasp<ct, Equi:)l a.--.::1 Di<..,.,.'ly r.,ort fer ~'Ia ctid Mrls:awas f'I"'O.lled, hli-~ g.,. 
!rrop'~'ion ~>'Of~ tre'.ngll'lda'talm across the set'ke, lndudlr-;t the aF¢r.:rr«nto!o.v 225 
RED e;.ntoct O$oors. . 

l'l.rr'ila hforrm...., 1s ""''Iilli h t'la O;« .. 'rr."-sSon<.rfcr PutfoAdrili1's't6on'sl.rnW Repcrt. 

ACrPS Emplo';rnent Strategy for Ab<>righ31 tNid Torres S!laif lsla.nW Peot* 
S'ncatnei.;o..-.chcflh~ACTPSErrpkl)m;.-JS~JogJfor~e.-.:J~SI'a1~1'ro{Jb!n 
Aprt 2011, u-.... at.as ~ lliT ~ 1n lhe ru...'Tb<tolanp;'o,w; ldM.."¥"9 as an~ or"'«T!!S S'Ja't 
l"'aod<r WQSS t-.a Se\foo hm o.s~ tJ~ to 1M {215). A'so cl.r'.-,g msropcrfi'.g p<o'.od: 

• lhe ACTGrnd>Ja!a P"'9·~1l "..s s:rorr,ot.odi<>Alx:rl(tnal artt!T<>"..S &tit l"'~s!Wer'..a, ~<'lh a 
~ofGUia-Jts~p&thlha~~Olnt-asd~~ 

• r::u'l.lrol "'~""""""" 1ra'WJg ~as bw1 de'. '<loped !n cons>.P-'f""' \li'h Sh!<ed &<v\:es end lhe 
c..nt><na~ofTedwo!ogjSoi~'Oor.s;and 

• h O<pilftrT'I<r4 offW:::;:lon, Em>f<>'Jif...-4 and\'k<'.<p:"aca RE!a:<:<'s' ln&go<~COJSCo~'p S>..pporl 
F't'llram "''~<~ r~Je-~oo m-..m be P'vr.ota! to d'.rec!o'a'.es r:fur'.ng 21lt2-13.. 

1l'.~S'r~~Jcanbaec«SMd•t»•&wrml:rlm.2Lb?'r>~*ffi 

AC1PS Emplo'fll>MI Strategy for Peop'/3 W!'!h Dlsi!m'ly 

S'.ncalhe ~i!>.rdl ofthaSl'>'$J/lr1 Arrl2011, li':e'e M;; ~ ;;tt ~ Jn !he numberd ~~,._~ 
o~J~=II-.'Il&r.<c:ernmt.6~!327l1<>1.6%~75J-Dik"t\gll-.'ll~WOO: 

• lhaE'e\;:15mo!~pilottr-~:plctpeqta\!.~lir1h~e!eclu3!d'.sabnywasfrlll::s..dand-..illba 
used to Tnfoon poss't>e fu'..ntra'neWip ~c,gr..-ns; 

• a<;'a'a1t ... tda cl go.-emre<tVM:p!aca ~a M;us!rr.erd pofcy Ms b*'1 da-.<aoped u.<l w] 

batna'Csedltr2012-13;end 

• t•.a AC1PS .~'<<as rep~,!.ed and prrm::o'.a::l ~on =·>f<>','I'I'Oid'.olo> dtha/CT Po.t Scl'o:d Options 
E>poforD"silia:l~frornWJrl'lo:hodsand•'aO!.._,~e!.Ccb<lraU..l.ers.'ty. 

n.aS'n!eyJcm be oo:essed atw.,w<md !lei ?'W' '"'"''fffilOO!''n rtt,;.J'S. 

Implement the ACTPS Vobrkers' CompensatiQn and ~furk Safely Improvement 
Po" 
TN! ACTPS ~.tna;'C«rpc."M!:ix! s.-.1 ~MS,!;olj hy;!olemo.-.t P.anv.'2s Sl.IJ'P<W'.rd b'J 11'"' Gc>.'<'frtTQJ 

trrw;;hfha20!1·12&..dgrlondwas~t>;!MSn',;g'<>Boadh&pt!<rherMI1, 

ThaRan !s d<SW>ed to s~~ h eap.bi:yoi#JTPS ca;e rr.aMge<S.lrnpT<m<rl a nt:N=e 
~,.,..AIJ'<Idol~h~o:r-!ibl.aloahM'17Jand~,.f.C,TPSand,<>'.'Oifrra,!rr,provs 

thate!um Ill w~kard re..':h flV,xrr.;s for /;t;TPS \ilJedl<.~"'"-

!n 201 t-12 ~~ p:'09"e5Swas made oo V"" de\~ olti1e lrlrG$'z\x:tlxa to support !he FWr 

"'"'"" • are»~o!Parfnen;h'pdet;t!,r,;tthacooperaf..e~ba\ILW'lCorr<O«audthaACTPSh 
tf'~o;d.~ ~1\Q """H<I~Iedln]uf.,; '#:OSdevek9ed and Jr;90<rffled; 

• edi.W-<l<lard.,..a..,....,.,;~.!'kn!Ctlthar<cN\'bl'lrHeatllaMSa1o.'yAd20ffv.e-ada:'.r.d 
woss 1ha sevlca; 

• regutarrr~coortl'ina'.a::lbyC!JCD,olwor'~teak.hw.dsa.'<>.'JprchsSona'stml~ 
tl'"'ur.k.o!Mraldd!o!da"dj,de'.~"'-.::l='.aarongaof~l'>~.,jestoass.'<st»'tht'>s 
1mpi=""'!:!~Ct1dlhai'MH=c.ll!"'-.ds..~,;,ykt2011; 

• ea-r~oflhereNcase~,.,-~f'l"<?&.i (sa~ andt'.ago ollrl)r.i'odWO<'<.....,Ihar<gUl!f 
:and sys~'br .. leNof r~:un 1oWt•'~ prngrw3 ....::1 lheappf¢<~<1'1 o!re.v ~ ~ end 
!)'OCed<r"" to so.wort lrVe.::~ .. v~eo to re!urn to v.~M.e lmrlh'·>f~OO; 

•f,·' ,,_. 

Output 1.31ndustrial Relatlons Polley 

Business Overview 

Tt.eV.brklc...:e~"JM<IG:P.~D.'JS.ondo-,.ropsrx;fqer'ldleg'S<.f.:nc.'t'!'aruTb<ro!arwsll'at 

prt'Nrllylrr..:>'.,.a ta'o15or151ip bot~ ~end V.OCW"S. This lno\Jdes lr.<lo.$'!'<1 r<i'a:'ons. ~· 
~"<n,sMmcOO!'adingar<~mn<;sa''"''J~.J(f;,gdangwus~Md~l!aiso 
prolldes adl.'oe 1n t~\o P'.b:!ch<l'"<b-,'S and d<rj;gT-.t sa-.ing. 

Th's w'.p.rt r..•«:ts II' .a ACrsO!Itl!r"W-01 to lha ""-"oM! t.armon'sa!'or~ c/1.\ttrl<t~ end S<'.ey and..,,..,_.,.... 

o:<nper!SOtG'T a~.,., ¥<1 parfdpH.:-1 r, the Wot;p'""'" Fl<!'.:!O<t>S ~~'s!ers' Co.lrOI, 1rldcxf,;g wcrl<OJ'de' tr"" 
~ • ....we~ Agr;;;rt.e<!Or'\ a ll~~·.:re~ VM;>'~ Fl<!'.:!f.y,sSy~em. &o-~1 respe>i$'l:Ktylct lha ACT 
\'.b'(Sa"i-.'yCW'Io11sEl"'>~ 

In per'~v.or'~U'id« !h.'s Wp;l. ll'""'ls <>."''g'ir.g cor.._,...>5orl "<:IT \<eJ ~'-"-'Wtd<k<~, lrd.J<fiflg Emp'cr,'OI 
s...ocl.:!!(>"!S.lrio<'ts, frldo1hy p.gt:~ toea!, S'.>~ .snd faktal Om~ ar;d roorb<rs of!h3 

~"' 
H!ghllghts 
D>~2011-t2trom...JRela!ionsPtfcy: 

• madaa!lgi!O;;:ac,tronlribtt.:oototh"de'.~,entdli'e!'.t>ir/-kat'la;:dS.I>JyAd2011,WM 

o:rrJTe.ced~~Or'\on t.!""'-"'..1)'~012. Tl-.eActanstoharru>'iM"'Ofkhea-n;or.ds.!-".;.)'L3lt>'S 
wosstr,ao:v.my. 

• ~Tnlffl&-,...,.oprne;tdlt!eLot'QSeM;aW"'~bSct~AT.erdT...-~8!32011, 
v.tkh rxmr~ opaa:'.on on t»J2012; 

,-JmP~<da.~stot'>awo-'.ws'o::<rpens<~Or'\rogti>COilSih.ll..,fn~WP'"'<oo 
d~OI'lt".ap!f',omw'!Oee:.pec!:!f01'1d~pro-<edfns.rr<t>¥dsd~s; 

• o..-..,..opsdlha~Se>\JreUa',,.~\oScl-..,n;sjjSro.ri)'l-'dJst)jAtr.encl.,.__;tB'II2012, 

"tichlr~aPorW:>along~""'l......,Scho<wfurlheACJ~~hl...s.'!yendlsdue!o 
o:mrr...-.oam 1Jii"!!.aY2013;a.-.::! 

• !<!~de~<d~t.om.<~oototr.acomrrurr;tyCI'Id"PPf"'W!nslr«SregYdrlg!rnP"M~esector 
"""~ ... s·~~<>Osd'ar.e,Tndudir,g~Essessn-~ol6$!ir'n.>!ed~tiep~ 
ra:os for the 2012-13 ~ pe>'Scy~- and actuar'a r;n.:;'fos of the optn~~ ond pe<1ctrrar.ca 
ollhesc.heT""f·Jr!i-.a20t0.11 po[cy)e.st, • 

Kay Achievements Against Performance Measures 

Provide Advice to Go\"E!mment on De\'elopments In the National Workpiece Safely 
Agenda 

Tl'"' I'M l>;.at'l6rdS..Io.'y Ad 201 I"~ Tnt'Odvced,deb.tid. passed Md COT~ 1n the repor!'ng 
p<rlcd. Consti'-'l~m ";;h S!al:el'.ck!«s and~~ oo i'rp'~~ aod ope<af.m Is~ 

n"" IY.r£Gtoro!e pro.lded tr,;.'s 1o !ha ITn~"' for~ Rd~~«>S oo !he no~""'-"! harmci.'t~""!""' p"OCe>S 

lrdW~Iha PW"'c$5 ofo!l'..,. )JrMct'-ons In tnp'«re",fr:.;t tharr.o&l !Ms. 

Represent the ACT on Safe \Vorl< Australia end Its Various Sub-committees and 
Working Groups, and Coordinate lnpl!t to and ActMtlcs Arising from the Nat!ooal 
JnitiaU...esto Mam1oolse Occupaliooal Health and Safety laws 
11-,a O'i'edor~a ~a:ltr.e Af.rr 01 Sa!' a I'.V~k$!ril'>1 Cl'ld m3da Sgrifcanl OJrot"ib!..~IX<S, Jn prufu.l!"' to 
lh;O.,..~t of !he~ .... ~. t.ea'tl ;;d .:..'<>."Jieh'S !hrwg/1 a rurr@ of comm.'t!ee.s 1-.dud'<''EI the 



S'ra:egi<>issues ~- \'MHe<Hr ¥>d &!'e-;r. ar<l """"" ... ~~ i!dhinygowp;.. The D:rector..~a aso 
p~irllhaST.!eglc~G-ol.p-l'kll'f.ers'~:OOudr.h~tectonGaJa<NsorjgOUpS. 

CQnductan Acluarial Review of the ACT Workers' CQmpensaUon Scheme 

M~~...-doftfflpe1=aoft'.e/Cr\'kr'~'C<:n;~o;o,schemav.~c.:.-.do.d00fct 
the pot\"00 2010-11. J<eylirKfngs oft";'s ropOrl, h:I.Jdirll tioa W'm:l!ed ~112012·13 P~-" ro$ fct 
a.oer .o!OO ~·.r'~ \W'!Ireieas«J to the comm,D1;tj ud «a ava'!~ tom 1\"*""'m.d.ctoe>Jru'ornl<m;c¢ 
~ 

In Accordance with Government Directions, Make Changes to th& lfurkem 
ComponsatJortAct 1951 
lnll«eh20121hel'.t:ri&sD:rr~bn~"isrriAT,.,..dT.onfl.d2Llf2camaNoe<:.oct,W.rOOudng 
,.,,endrr.erJ!s to tho p::r....,. oliN ac.,.,.m'i<lllo es!<l:i'sh a t<mporaoy rehsurw.c.ali.D1d1n 1!-e e.~ of an eel 
or ads oftem:.r"&n 11 the NJT rcN atd lnlo the U>___n. 

The o:~ oo;!1ntlng 1rt ~w'i1 th~ l'krl< Sa'a't Cc..nci crt tha ma!:!?S ra'sodY.a lhefQmol 
~onslofto!l',/;ori$;'Coo-W&>!b'l~JBi!JMII1 

'!MG:I'.anT.a-A~tof~rooo.\'eddur'~tHsp~r~lherOeudrogja~'c<l 

ol"Pfl"''oedlrostJ:'e<;v..,...,tr..sct,..,..elhw(tl!i"o!lmp!<rr<r.';!~<Onof~Jslr>lhai'.O$o' 

~~.'b12CC.?,v.tAAtook<o>".ect1nSep!eTW2011,Thesa...,-~p<rJ&.Ihe 

Goven....-.;ntv.l:hrobJslrr~;;,.,..,lo..,kR!i-.9ccmpfar>:eof~.~Tnsurernardo>e1.~v.~..h!ha 
r<gla..'oryhT••we<k. 

Provide Advice lo Government Reg"'rd"mg Issues Arlsfng from th& National 
Workplace R.elallons System 

D/.ng2011·12theO!'f~ofln:fustria!P4a~P"'P"'edb<'~loG:r-.'Sr11mer>lonret:ona!WO"'.<p'ooa 

r<h~«<S rr~ hdo..dr.g a n;;:kina:l; s'.g~ffcan! !r~ <!spJ~ ,..._ oortracfug. ud h soda! and 
eon<mo.rity Sedor eq..oal r~.:;m case. Off-eers a'so P"fcip.:.edi'l !ha !rl.;r~lz!l-l"gh le.~ 
D'fit:>;ro' Gro<.p on !r.dvs'l.al r<i,;~,..... Durlr>g !he r<p0'1'<1g potlodtioa O'fca oflrrlus!M! fl<l~~ .. 00.,{$00 

13a.~on~.!:'caw'.hanurr.W,;Ilt~Sonall..;b.;!ur~a$oncorr..~a"od6;-,~qoeda 

Go<.~b.Jlomlss1on lr> !/".a Corrrnon-~-ea".h's~J>o/.ewoH'>I Fa~ l'h'or /.el20C13. 

Coordinate Jnpulto and Activities arising from the lnter·Govemmtmtal Agreement 
on a National Workplace Relations System · 

D/,ngtha~ngpMC(Itha~.oaolfndus\"'.alfk!~b<i¥Wtha/J'_,;sWfo<lndo.O$\'talfi,/•::-QN01t4Q 

~w..rclrr'*"ngscor.pr'~ofarn.rr!wdlsS'J.;e21.shglroonlhelr~a:'-Qo>o;;rrrrrirtill~ 

on a na5cnal VIX<'ql'aca r<i~1 S}~ansand ~ n CO"'$()ta5cr~ v.'th lhoa Comr..:r>il.u.':tl on~ 
srr......aro<rl3 tot-.. Fa'rWrll.d2009. 

Maintain Consultative Foro v.ithln the ACT on Workplace Safety and on Workers' 
CQmpensaUon 

SWel¥clsa\'ces wera przy..'..;!Qj f;:rtioa Vkrl< SG~COIJI"<;ii =W;to rraroagaGo:~r$.~'£'«1 ~on 
wO"~ S<J;,.'y udY.«<ern' compeo-osa*"' ~ R..prosert.:!:>,.,. <lf wtv'ws. ~and !he wrm.n'ty 
hir.'<l~ln..,.,'J.,;sofs't~~Tcand~~udP'O'>(dedad-J<:atol~Mirl.~fo<Jndo.O$M;l 

Ro'ali:ffl 01 !.:Pes ;;.g d\oersa 3~ ao~!ooallmp2.o::l of ,..,:(IO".aa' hQ."m01'11,.!lot1 of wen: toea~ and sa~;r 
1!'4">.err,;;rshgf.:sksposedt>JI<~.Je.o':!"B~..:.~:p~~~u>dWOf',:p'ooabMng. 

Tha O:rectora~ I!S~she:d ~A~.etW\'Ges and p:ortdp:;!.;d In M &d\'socy<;>:mTi"'...ee to 1h~ \'.br'~S;'""'f 
c:.rd lr> coosidot s'ta~~es 1o eddross W;,.'y ~on eM cons!.r'ucfon s.".esln lila TeTO:ry. 

~fn',:.-a.~and'l.bi<a>'Cornpaosar<>nBr~oon~to~w'.ll!haiM:rl<S...'<>.'Y 

CCA.ndiM<I~.oedlnsur<fSonaf'l\l'l9'3ollru!~r<'a!edto!l"~op«;&n.~.ll'!Cl'«<Sand~Jerr.ullollla 

Output 1.4 Coordinated Communications and Community 
Engagement 

Business Overview 

ThaO.blraud~~«osDV.s'rnlsr""90".slJ~Ic<~!a.endW'daofgov•mmert 
corrm.riO'l!oO<"oS, engog<>T~ 1>-.m<ng, p!.obl'-c a%'rs OO..'ceMd p:,....;ov. and coor<J .... !o'J c.IC'~ C¢-""")' 

olcuto<rrare~n2013. 

The Dr.ls'on coon:r,.."es br'-<1s 2nd ml11s!oMs lc<tioa CH<l l.!'n's.!er, ~ cr1 ,:.-o!ocd, """.a¢> ~tl 

ud sped~ e~.w!s lc<lha c;nrg l.tolt<l-lnduoing tha ~ O>zen oftha Yo¥, Md ~ suppa1 for 
~ oflha E>:oo..~" ar.d th5rili'f. n-.. DVs\:.11 a's<> p,v/0... odm'lislr6.'1> soo-~ sodoas to tha 
o;~.Qer.eol OJCO for NJT 1!!'1<1 n;;fU<!i tor;OISS ar<l av.Ws. 

Highlights 

Du'.ng 2011·12 O.>":u'a Md Ccmno.Jn)ca~~ Qio,<.;;'M: 

• re'essed thaJ\01PS G-.lda ro Coo-;rur.\'y ~.;;J. v.h'dl focu;eson o:<l\on"pY"'fCOrr.Ti.D'Ii:y 
engag<!rr.enl s:ta!og'es, t~ l>ld tools. and Is ba;ed on !he""""~ ofh tr.:.!m(!~~ 
kscQa.~on for Pub'io PilffOp.:;~on ~AP'lj; 

• c:or'ld>xtildtJ.Q~JW<>'r9P.'OQfan'"!hal~onlha@-ca5onof11'..o!A?2p:\r.OP:e.ht 
~ ll'l<!A01PSG..old! Ia ComTU'1"" E~.a--J, vl1'!42part.Upmts k<n tha p..lhl &."n:l 
~Sildorsal:!~ ' 

• rcl.ossed 11-.aACIPS Sod;/ M!<fa fb>:ytn MEJ 2012, v.h:dl pll'/<la 26/ceard asSst.nce ontha 
el'ectl\...,useofsodairr.ed'alr>~v.'"hthewri!T1U'"i:y. 

• C>XIductedtlrwT"',j_"C<.r..trurilyc.bll">lli{>n~a':#l f'rs!)1nJ0jandl0-.~2011 and 
In Juro.;2012, ln v.fr'do Q','e<' liOO pe;opia p<lrf.;Qp.!~ed, w't'1 a"~ var'~'yd ~or.s, oph'or.s and 
~~~ona<E\..,.,.~ol!ql!cs; 

• carl.octed a Vrtc.el C<:rrmn1; Cob1r.et!n IJ.•;ch 2012. uSng 1!-.a !Jnlo.'0%':)1of CMb<m,'!; W<l> 
oo-t<cerodng~'[;;st.,mgog~r, .. Jer....,Or~C<JI!~ 

• de-.-.lop<<i t-,aClpe>l G:r.-mo.·Jwebs.'ta\\~.h a~ of g¢'.oerr«.rol:lrf.vrm;.~on. Pf'O'J<>'Aynot 
sva-'~bletolh~f".ott(l,~ulirle,~!J'l{lscmT~ol~ou'.:o.~f.h&/rlh5!a."uo 

!P•~Iodo~eccc"SS!ofroWomol~~,doo.Jrr~MdACTClo'.,.,.,...,.~rl>tM<;ls; 

• v..Y~v.Wl Jus!ica and O!o<nrTulJ'l)IU&j D'rec!n<a!e, Fed<:r'a Al'.arno<'/'G<r1&8l'S Dtpmme.;~ !h.! 
~.cyServlces~(ESA)srd.I<DTPoUdnglr>de:?.w~!On&c~11!1ln:et'ls,\oe 

~~~~1::ir'G~fhatfndudildaporcllrr,,\'f"ilallc.r.wra 

rr.W:a ~ rea!·l'<ro! le>:ir1'! of tha op;rallon oltha f\Jbrc b~ C<loro:lii1.'!Son Cent.o-e~t ESA 
~cshFabaht..Wldad~e<eclsa~sed""corrm..oni:Yreoo.w. 

• ~1f'""""""""'YOoo-~"'-u/r,~!bnffil!lneorl-;20121a~"ectb<-'!or 
ccmnJnlca,-,., ~ pM'olWJTn rod-'1 JT'Ied". a;d ~ cap,..,':y to cpera!stha F\U<: 
h'orma~a'l eoon:rno:,., Cu>T.I cr1 a 2417 baSs; 

• (ecl:!.<!!Wtl<lfrstm«-5'\.goflhe~edC<lrT,mo.n'ca~onsN<tM:i<lo:~l'PCfW1;& 
c:o:mnur>ca5:<'1S *-'~' t'Qm a'l dr<d<Jt"<!""- The ..e~~O"~przy~ a more co"2b:ira:"~'ll ~ Ia 
ACTI'S~~~'&..-~w:hthe"O-ol!Ga • ...,rr.e<t'IT'.o:l<l&lop'-"'<<foi!O""hgll".ar.!lewof 
lhe ACTPS by Of Ahn 1-laJ.I<a; 

• MS.'&edlnft""~~ontlf\ls'tstoW.W..abyUrt'!edl~<lr'ISSe<r~BanKJ.. 
rT1<X1<1; &< l.la,<;s..)I0-'*'1 BiW>;-'h m and H:s AoJ'<!I rfghi><SS lha Duke of E<~'nt..Jrsh; tha flz,""' 
dCUOOra's ~W<ily, N""'. 1.'~ GM N~'-"P"'a; US Pros'dent Saraci< Obrum; and 1-fs Royal 
1-f.ghnas Cro..\11 F'MceFr<de<ikartd Hot Roy=~ H:g~~ era .. , Pr'.r~ t.'.ruy of De1:'1'.ark; 

• proo.'dededrroh's.,.a~"so.wcrlloll".a~lCempa'g>M~Ra'e"v, 

• es•.ili:sl'..ed~.aACTW.era'\S'M/so;yCourdtoCCK"<S&Y!ocal\,.~offl'lsso.re$,.hdo.rln.gad-/.si"9 

" 

ACTptl'\!<!seci<YIM:<'oW'S'~""...,;w,-.a 

DeWs cl O!C!or>s ~WI by t-oe \'kr'~Sa'ely Council O.~e !he )<aU""' mi<Jded h lh<'l Hlrrr.cl ~v.hidl 
Is lndvo:led as 1111 "'""""' ~~ !hoa ~ oftl>s \O\me. 

Provide Polley and Leglslative Advice to !he Government on Issues Affecting ACT 
Workern · 

The Office of lndo..o:#.al Rel!~<:nS P'O'<'!ded w;.:., to Go>oernrr.a-~ on o::har'.ges tr.!ha ~..<rg Sen.'ca Lu • .., 
~tiaSd'h'I\ES""ar.gerroirlsln!heTmltory,~r.tafnglop.JbFch:l:iil:).-sartd".O";;uenln'·em'rJs.,.d 
lheonr,,rog~ofa;.bes!os. Theo:rect.Y<.,~!odlhecJ.;-...,;opme-~oiMJ.C.Tl'Ui'I;:SS:onto 
tr .. Ca-nrrorr .. ear11 <ki','<IT1Inef'lt N,:'cna! kb<:!t;;s~.oz. 

n.arr..~~'soC<IOr<l'na!oda\lto'aolgoo........rro6'\!Sl.brrbss'onto1ha!rqiirylnlo\~ooaE!u!lyV'Ig 
OO'ng~~enbyli<JHous.;cfRcpr~J.;;~~&...-.:f:ngCon'&.~01 ~ud &r~ 

Future Directions 

!n ~012-131ha OO'ca o!lrldus.~ R..!a!'cffl ard Con~~""""""~ erd Wol<ttS' Con'~~,., 1n 
\'.l:r'~O¥>abai:ye'ldl3a • ...,.l'l¥caor/Sf)r'lv.'i!: 

• rei<JHihe~'OI.oS&.obslo-usl.d2roftoerosuac.:nois!..-.cyv.•'.ht'.erm:n~w:<I<Ma"116!1d 
s.;'.o."yru.-s; 

• CI:W)$)dcftrl'la'reformslolhaTorr:!ory'sa&les!oorr~.e.rts'n.~,h:iud'!J'l{IICQ'.h'emer.lsla' 
"'"""" lro>Wng. ~ r'.sl.s Wid MJknpact of !I-"' Cl\l.o:>ll<O$ trm he th!ooal ~ fW.ew; 

• ccn!IrJ.>a!oparfclpean!l\er.a:OI\!lharrr.oT~of"'Ciilo:he<t:hud~&fJ.ws,lnc:\..odrJg~ 
~lofr.r<:Ncodesolp-acf~udgio:!Mca"'a~a~ 

• ccn!IrJ.>alo~W~s'A'<d>Od,..,.6!1d~d-.'seGo' • ..,.,..,..eoiO<lti'>aCJP<f1'5oncl!hoa.,.,,Y~hea'!ll 
e;dsa!E!'j!ows; 

• l.!'>derla-~ur...,'.eNOfthelblk:l:<1sAdt95S; 

• ~ong<>Lo;girr.p.v..,.TJoS<'olslatfflf'o:rlilielocgSen.lcaW.oe~a; 

• !!dlk;alheOcl\~onthap¥'..:.tm:onceofthaN:Ir's¢.-a:.!sedor~'~ 
scm.,.~ srd ol ~ r.r'.stngv.l!hln 1ha War..;; 

• ~tr.parfcipUiudp;r.I.Oafr,pu!~na~OO"L"'W"~ ..... ,<l~<>d!o~~a'kwll<d 
bySa'aWo'~AIJS'd;:Z.,ondll-.a~oiYnkors'~M~-<S; 

• ~d$.oelo~ardlmP~'h1ofad.o.h'tsud pjCcycf...',;v.oarol'oC."<..OOudreporf.ng 
So:W.:onforlhaTe'll'.or;fsJrl~e~ ... «""'":'~P'O'S!oonWwne;and 

• w-.:.lnJe lr> oru:'<a cMnges to 11'..3 ACT's "O"<ers' C0T>p¥1Sa::O, W-<ma v.~o<ra agr-....:1 trJ 1l":a 
Gc> • ..,.nrrenl. 

Furtherlnfonnatlon can be obtained from: 

t.;>.tyOffl~ 

£oh<W;Coe4'!iA"SI~~t<"Q'l 1!4 

~~"''""' 
t~lor,Oo""..uc~r.:<,,'r'o!l~~ 

Cl[< •.!oJ•. Of\'.-.. '.'i> 

Goo • ....-orrU<ton ~ OO'L'"'""Y act.We 1n thaJ.m re'a!cd lo ~a's pam::ipa!o'Jin Y.kr:'od 
1\'>rl {1914-1~ ud II" .a 10Cr.h .ennl' • ...-saryol Aus:raia's i'l'.oo.\,...-.mlln t-... w-licl ~;tGarpoli 1n 1915; 

• coordina!edlw~andz~~\ndo.Jo:!ing!l-..anamhQofOrCh\sP~Ws/.Masthe2012~ 
C'fua1olll".a~k<hrs~.es.sv..;,r'(and...,...<Xaefla'~'s~eandco-rm.nlt~$ocknl 
.ef'ld the"""'V'i:M 01210 carb«rartl and 10.g.UJPS w·1h 1ha Ch"a'fl'-""sW's Carob<fra Gdd kA-a.-d 
!Orlherlorlg-!erm~.onlr>tr..C3rbi<rn~ 

• <leo.'\~ a svo:;essl..d pr!!'/eNoflhaCar,tn;r;oiCarOO'ra ~~ irr,o(of>'rg Prime t.r~er 
,'uJ'a O~ardiJ.I> Md Ch'~ l.t<>WI<a.'y Ga1sgh<t MLA on Car<W>a's OO:h b<thd1-f, 

• root-.oed 114 em' .est= 24 coor>'r'.as h the ir'!<ma~<r.cl cap~ ci:ydeSg1 ccmp<t.'ff)r'l 
CAf'!Thef4!., a CenlfMI)'oiC&-.berra p.~: 

• <1$.-eopWMd~ar&"~Cen:..wyofGarWTawcl:>s'·.-.;~ 

• f.;dlt.;l!od 1M OOO'lS!.;.don eft-"' fmSO<>~on b'o:cl< .t Nmu"'..n Prtrory S<hxol In tJ.] !!S p!o1 oliN 
~ofca.-be."raOoJ4a-;;lbrPJir<d.ect. 

Key Achievements Against Perfonnance Measures 

Deliver Annual City· Wide \'Jholli of Government Ne-.vsletter 

WOl'f. Q.rrColr..rrn't)( li".eliiJT<ki'.'I:!M'...nl's 1\hda orgoo.'Ol!T!T.Mt arY'IIJ3I ~ r""~"'<:li<:r, ""' 
d<Cwo.,dto..:J~sdvolr.sM-.-d!ro12.Thar>="~'S'~erP't"'rledt-.acor.rnuro~"~"kr.rio.f.cnM 

aror.ge olf'Je'N ACT Ocr.~pro;e.o~s W lni~.am.oes. Tha ACf 1'0-W•s~c.!en&rwas WJdtdln 11-.a 
11.-.. "S'itl"'!n 2012. F<>'l<r.<.'rl(l"" otfde In f'o! ne~'S'~~ C¥> /CT}lolr.e fr""VJ Aud:S, e;q.V.es )Jmped OJ, 
c.w40pa-C«Jt 

Quarterly Reporting to Govemment on Centenary of Ca{lberra Progress 

Wiltl>ostartof~'s~}.,.,lrromtn«'ll,!hefoo.ISollhafnano'!o!)"WhosOO<oonf.rt,'is\".g 

cu-tiact:>;g of 11-.e P"'9'""' ud o:mnwodroJ thade\.'e'oprru~ and I<>'JO<i! of mM'o<$"'J19 Md eon<rrvica~<O 
sl'a~ejetr.WdEf>'.~olt"eCe;~Grdtl-.aP"'Ol'anlo!t<l<l:n~on. 

n ... \{Si.onfor!ha~lsfrla;'AJM. ..... \arlsprw'>:'}re!>M~I!.rdsfurelilt'>IW~"""'Y¢1~'!'3, 
t;nfra'OO'soap~-c-... c.:yL·m~Jsfl>;s!oo}'of(nf.:oun'¥~"PB.eclte..:.nro3s.'dssp6-di:Jros! 
To eN!b!a tr.l;. lha progrcm ls<i\oen.a ar<llndudes ~7'!:.es for o/s'lcr.; ard !ha ~ OOO'f'\ITUit~lr> 
v~.pmclpa~~a:asrdt<l&ra!.e. n.aCer>~tln~!>'O'/da;fquwtWJlpdl~toe&>'n<t 

nK'I'Ihg p-ogre.ssdo.Wiglhereporfr.gp21ood. n.ls!r<l~ 

Commomvea!lh contributJon 
F®il.ltogtro!~of$dJ'1"o!ffionforCer~~.gln!M2011·12Fedccl!ludga.a 

P'<l'J"'!TT'<-'OSprepM<da"ld~t>jlt~ACTGa.M"NTe'!lud!haC01tr.orr"""'"111n!.<f!l'::l'Nn~ 
Wor',&,.gGm.p.O<J,~I.OJ):kfthet~olhlg<nt:IU$,11'5:1naifrls~q.s,B'.g~andB'91o;sues. 
Ws rfogommng will e>1end 1M r~ ol1f~ Cer,!a'wi &:J"'SS/m!rJa. 

99th Mlhday celebtations 

On 12 !.Wch 2012, Ctid Milis~ Koty G.;~ )JLA. u.~ a p-e.-l!wolll-.eliPX"""ng Oer~awyof 
~progr2m3ttMI.~useJ.mo/Mr.iN1D=mwa.:y-o<dPaf=<:n~Ho~no!rnf<:w~sed 
a...,.b6rofrewande:<c>'llngp."Cgi!fflS,.i:o.Jiadd'fcmfJiroo'p:!111!odh~!'oot1MC<nb;rrn's~ 

~ol e..Vlls, 1o enue\~~ ardl<lca!s- t"e b"Md11 and d<p:h ol!ha na~~ c.p'!ill's currerJt 

if-''> 

At!hae.v.t.~'\aPri<nel.fris!er;Jcl:'aGn!<dM?,ac:'<no'A'~Iherdaa.;d~of~alntrn 

l'aofourMWnar"odrnadaa~lonb</1~oltMCor.nor.''e.'i:ihtornn!irn.-.a"*?ordEfldu<\'"' 

pM!rlWip ,._;:n ~·~ J.C.T l.e.g~.lln tr.ks\c ar.d dM!Op a s!ro;g and f'Q.r'.sl1lrog o1j. 

a hl, ,..,,.,.,,,, •••• '''· 

I 



Program Deve!oproonf 

A .....,.,Wof p-ogaT<S ha-.1> been bn:t-M or;rng-,ssed In lhe rcporf1'I<J per\;>± 

Porlta'tofaJiatf9n 

Carbe'Ta's &.bulb Md &.~ Mr~ Is unlqua to lf'Qmfu1cl cop"'<~!, w'h rr-ostoflhe sb.Jrbs ond s:rM 
~~fter!>Tn.JSandSCIIT.e-5T~ktgoti~~IY'I';. 

~M12March2012,Axt.,~ofaM;~oolsanlrtu..ct\1!ufNpro,'ecl~~otAAh..~~!o 

......,.onlha l~.w of tha e:<cep~O"'aa ks'.ra"a>s i!dorolhdg«<ln lha names of !he~ svOO-bs, po:'l<s ard 
o~ p'aces In t'>a na!brcl c,p'W ond tM1 M<h-~!<1 1l<h 'pa=n'ln2013. AJ.Ihe....; of JozJe.,lhev.'"""'!e 
t"<< o.e-2,8N\11lquaY.sb Md J;(arr .. ~'OI'I en"'"" 100 ~'!eet. had beenl.ple<!&d. F<YrroJr~ h'<m'..,~'M Ysl 
!'!C'rlr!ilrf-""'fMOYTt"'-'-

""""""" CAPITI'.;ta.L IsM ~01'!2l cJ;;;'gn Jdeaa c;:r.~ kt a tr,po'to<-~d ~on .:ap.bl o':'J' Er-l!arls 
... -erer<Q!frod10....,.,mthadeb;.!£,s,lrfuer.usar<l~lha1~1<>h~ln191\-12fotlha . 
~olc:anba'raas~'ifJ'sna&>na~.:ap.bi,Md10~.ahoww.Avstr!i.anM5ortal~mghllo<R 
i'lthe21s100"1-:..Y. 

Fd»A!ng l!sla.o:h 11'11)~1 2011, !he ~On a~ctod sigif.cant irt!erest ar>;1 ~ aA-.r~ofl!".a 
~wosslu;Jnl.aMdO\-ev..as.Tha~«~recevoolllO'alhan1,2CO~dh!«e;t 
l:'lYn part"Opatts 1n 64 CQo.Jt'J!ks. By lhedosfflg da!7of31 Jdi'"I.Jal'l, a tot.•! of 114 er-.:Ms wera recei.W fi'm1 
24 OO:m'z'~ W.do.Jdir.g !!"<! lJcr.ed S!4!os, Q;roda, V-<10 Ur>"ed K<lgdom, Frar..:e, G<rrrtarrf, lt!;'f, frMCe. ~ 
Chlna, b;d;a, Moi¥a, K2n.l;hs!m Md N~e 2~ SOCj-e'ghl enfu V.'<ffl rnce\oed l'<tT1 k:itr.ffa, l;dl..<iJ;g 
k.'<flfi'tn!Car-oOOra. 

en 17 /JzJ2012, MTis!erfor ~M. OrCti's &uka lilA Mr>CO'Icedll".aro short~"!ed ert.'"i>rlts ...ro 
V>ill oow<k>.-.1op II>ME<t.-les!od'sp'ey.mnd"<llor an ~M ta be presenlod ~~!he Garay of kJ!lr.i.':;r, 
Des!!Tiln 2013. The ~-m!!Jv.'nr>er\!o'JI ba anr.c<.JI1Ced k1 '-la"dl2013. For 0'-""' h'<:rrrte'on ~~s~ 
wowrm>nsf<.a!OOJ'!f,' 

A Jegao:yof good®slgn 

0<18Sep!M"W20if,IF~forthaMs,J<J18u'thM!.A,~Il'.arr.emorol>'fa~g~o:...-.¢:X(:{l 

C.;d~'ll>fYoiCan®na.'a~ofg>adO.S'gn. tt .. ..:mofll>'sp-o)ecl!st.:oo-e.!aproducl!ofor~l'~ 
CO"M"""""""51g !f"o3 Ce-~Gf Cuberra R<s:&<tsoftha ~a reg'.:ov."'a hlted 1o da&171 ...,;q.,e. 
l>gh~it;:msthaii'<COglisaMd~a\OOI"""'ofC:Mlberass~a'sC>p~ 

In~ to UISU"ng a ri!r.g~> of qua\ly rr-.o<.t>Ja ~-.s, t'is ptOjlctse~ 10 OO<br<!afla oo-.w:if.m end 
h'sloryof cm'lan:16>..-Sgl h ~to rnr...-a r,;:.v palle~ps ~.\%1 V"..sts end """"'..ct~rer., a'"Jd 
ih<cWj~t'lectM~I>Ir,C.J:l~.CShthaM;TrngiO!'I. 

IJ.s Rob;rnk&a #J, Q«>\\,. D~edoro!S',e Cer-~ona."JdCUW.a, o-'fd3l:y ~ounced JMf?,a\<'.trss of 
1m Ce.·""m.yof~ -e leg;cyofgx>:Jd;s.g, ~'"!!&non Cerbara Deyet 0..-00Ta's 99'.11 b!mda"J 
CE!~ Fat rr.ora Tr.!om•Ooo Ysl w·~.:rw,hfu'ra1M M'T!;)! •\rm«;th![gl 

YouArolkro 

leg2q Is a go.l dim ee-w.ar; a-d ru:7,..!rg lha ~and ttwt of too;! ~to ~a ~~t'> 

endll:l'm\<>";~A)'Isada'!bera!a~lo~~~Mtr.Mnh21lt\,'otui..-..~"Oisa 
o..va'.odm.i~ arts fc5'i',-af v.tkh too:< p'='l i'l lhoCrl!ara COO, sl'n.,o:asirg !he best ofC&Jb<n'a's 
J'~d«'~end~.et\ta!OJiture.ln2012,\bukoHec~!.»<P.,:..Ih~t&-anap;,;,end~ 

\'.\oc""<; fi1lm 810 18 IJ.a.'d>. Mora \h.Oil200 arSs!s weraiiT.tt,'E<Jin 51 e,o;r.ts V>~Jl so a>:f<I'!Ce a~~ of cr.w 
7,000a=Ee~omda).'5. 

lnSep'.~2011, 'IWA-alk:a·Vo...s roGogr>'wdb'/h km.tan Bc:shess Art Fo..nda".m atb S'~ 

support li'C!m h MJT Educa!ioo and Tra'nirg o.r.:ctc..i!!a. the~a /Wolyr~ ora a"~ to tha 
AJmao;,,o.J<I~cUun. Tt.cser~~ME>X>':'r>;l ardpocti:;<i""'ifJ11"~Cat"Jb<,m.'s~Md 

eatij<k>«!q:rner.t;;stc.ao$on.leop"!a,l!.hl~a1.c~s-g<f~onaspectsof~'sM.zraTha 
lis!oty trits fnduda: 

• 'IMr1-PreschndPAStfm>:ly!J'e; 

• Ye.or3-Ce'&afrg~.ahl.toryol~a; 

• y-oar6-Cub<rrathrwghEmoo;end 

• )'ear9-Cerberrat00-C<Iob"~Eonofa<itJ-

\; ro:Efu<\ tha ee-.W.aryUn.l r!!!eased IN.Di'fo!T~ W...'Cif.on boo'<d. llis ,~ ho.s b;on r;Jg~ Ia 
supportt~!nda-e'op}'>Jlwnlng~~lh>tv.'llerotias~todiso:r.-erCart!><m>""lh<I'C'Iy 

o!Tr-..s'~Of"Jdbey<>-.:flto3~ofc.nb<rtac»ar~"ons. 

ACe"~Sdlcd eoc.w.a:ors G;oop has been klrrr.ed to OMUra~ .. P¥1'dP<-~on ..-.:t ~a-.! 
tom schoo's 1n Cl.-bcrr.> """'""' re.jon m Ce-I$Ef!'<Q:'eo::'.s. AW.;; of 'MY <Shops ~.,. ba1 h•!d 1>:1 
'"'"'·'do.lnfo'TN.~~ ~ lh<l c.n~er'IEd)'ofc.rbe'Ta to tMd"iers and r.ep pl=n ~~Trno\w><nt. For O'IO'a 

Jrt.o<rr .. ~O<l '-'sl1J..'AWrgnbfm100 g'm!!U'regi mr!....,.,f.,.-..0!!-r~ 

~ O:)romlss!on!md l'I'S"'kncy 

0<1 ~ !.l&"d12012, Mri<t<>"lor t'".a Ms ar.d lf01fs.'« ~ ~ J..J.m21i.a, Rog01'!2l De • ..ropmot"t ..-.:t Lccat 
G:r.en-r.ent """ Ho.-1. S:mO'l er..., IJ.P, Md MJTC!N!F.1l.~Ke:yGa.1~~ tii.A, ~ fh>tloc<!l EC!'st 
Seanor Ga~es--S!uarth$$ ba1 oo-ronss'.:n;:<l10 ~I.IOU m<-}ot ~ t<t~«,.;. The v.'-"ring eon.:.!opl 
by lli Ga~ &.!>S?opE, 1s a v'"'-">1 arts prod.tt01 t"t2! "'i.:T eo>-pora thaCe'berla "'*"'" conr.ecfm 
10 !l-.aA:ls!rao;,1 '«ileallrdu;;'Jy, from It ..a 1SOOs 1<>11'.• modom era, 

Tha scle<'Ge-.,...s oo:mrrbssion form; J"'l: of!l-c tnro'nfoo E!!1d Di$CO'.vy$!1';;am dtt.e P"'QQ"~ "!AA draM< 
e!W6m ta lh<l g.-eat s'r...-.g'h;; ofCe'OOTa 1:1 h ~e!d d sd>!<'O.. 

Ms &~os--&;.>;rl'o r.S~ £1 CSROwll CIJ~e In a~ ofsdEn!~ <f-g.bl<.rlw:<',o; fo< n+ibl'oo'l at 
QoJ<$!acc<llnh;g.!s\2013, ...-d"" cltb<O"l doo.Jmm..'hg 1t".o S!e.'1rSo:¢"res!d<f!CYII!.ill ba tr<'5m'ed at !I-.e 
CSHO otsw,"'Y Car-&a Forrr..:n'l HQm'l.!.ikrl 1's1"-'t.'H~100 N'!r11 a->hrpgwr;.'rtfttnv L.,..;,.,-,.,. 
orkm.m'<&d 

Mdtsss lo lhlk>ml Press Ck.ob 

0<1 4 Api 2012, tha CW.!l>., O:recte>; Aotr,n A.V~ #J, p-...w-,w 'nl:ng t1>l! '""T"'oftm (4:>';5/ n V..h· 
m;.t~ MMga-d re--m!:<hgos 'MI app.~ ltd ee.-.l;myofQ>.-berrn' to aM r.ouse a !ha Na..'lxlol Pr.-ss 
Club. Tt,e $ddr.Ssw;;s U~i!tr..J; we:! fi!Ce:\oed b'J lh<l e.d-eno:. ar.d g.:ro%!;ld sig.,rfc;nl pb."-c':Yon €' .. 
Ce11eru.-ytoafoc.al Mdna~0!"2laud'~ 

h'ew ~nfMa.y~!JburlJ sJgru 1<'1 honi>IX ~~ Prftr1(l MWsf~n; 

On 13 Ap!il2012, OrCIY.s Boi<s IJiA, f"','M-od lf'.a fm of 16 new!;Uburb &gng, o-.£00 ta h<YO!Jt Ao$~a'ia's 
pa;l Prime /,fulls'ets, a"erl!.'>:m fl1ilt7/0fC:ar-.bona's S<.b..<b3""" narrcl 

A Ce.-~i1C!:~ of !hi Tur;:o,y ero !.l..n'dp5 S<fi~ IX"<CCorala, 11'\ere" s.gn ~~ BNea Is y., first;,~ 
series, v.fl!dl,..;rr se;o s1gr.s lros'~ 1n B=<~or>, O.rf>\ Fade, p.,._, O....l:ln, 1-k>.'!, Ae.'d, CHI'""I· F.ed&.n. 1-h.ifoes, 
Sc>ll:n, COO<, Fd><r, L;ws end WalsOrl, In S'd ~ !o lhoCenf~ol(;arb;rm In lll113. 

Tha~v.h.'chfec.~ashortbkg-ap'rfend~og«p~oltieo=MPr'me.~fr>•~u.r~and 

C</cln.!a lh<l 00~ cfC:ar-b«Ta's sub.Jrbs. For mc>"a i'kv'rraXn \is.lw'J?_~too com ru\-,;rwro} 
~,_,.,.~rub:Jrb.®m1frhQOOf-llM!-pr'«frrTT'ms'f:ts 

ComrmmifV r""' /'b!ltJng Day 

Orl6 lh~f2012, 1he Ce-,~ofCorberra lin~ lea!T.edV>~h O;emng Aus!raron ar<l170\tlur'~ to p:"¥!1 

endTerri'""Ye>.sr00for"Goo::f.".CO!i1partr.;r'ng",fotlhav..;.'.<:~thiCe-tawycfCarw.aunl 
end car.tma CBO tJrr,W:! "'flo~ t'".srest\.U. The ct .. :~-a Lwn b<IY.d 'l6u /..'a&-. k<Tred an 
h:orpora!od assocla~-a1 !o trO<fuce !hi! 2012 ~"'-.U end a-a OON r..rW h ~ o!t'-.<1 Cl.furcl fac;l;~..,; 
Co<pc.r~m F« 111Ct<1h'<:<rn!\:on \(S1y,·6wwwB-""§Cf!'bf;rraMJ1 •n 

Da3n;forCJ.N 

lb'a; lotD!O..as lan:hed oo Canbata's <:6ill:irthda';; cr112 ).12.rth 201 I, h wppcdolfla Fr'~p 
Agrwr.e'll W•.W'l tha N:JT end Tlmor-le>'a Ga."EmT.e-!5. Bos-00 Q1 tie~~~ it Is Wi«IO g.'wo than 
to rece.'.oa, tc.a J..CT eo..w..,.¥t, &».t.s Aoslral'~ ar<1 flo'aJha.a partn<rOO colJo.l;,; lotD1W':h !hi! &n of 
oor.ltibif.r.g lo1ha ~ oi1110U$¥1CI$ of young poop!e of C~Yr.ea-'e$1: r.e'gi-J:.o>J. 

Dola-s for Dills~~ 10 W t...., rru,Or pro)ecls. lt.af.-;t p.'C{ect "'""\""!he CCI\S!n.ct'<H'! of saro"'..l.f-on end 
t-ea"i1 ¢oi!~ tiocks h r,omi:'iit!!ed Dli !)'mary sd'>:>o's. tt Is hopod !he>a Trr.pra,oed s;;i>,.~~, ar.d t.ea'tl k.cirf.os 
"'"'~ """"'~more gw. !o ~Md !ld10f>,lo go;, to:!..-~ ta ed!xa:on ero Jrcr.ase<l e-npO'fi<o"it 
~.es. Tha S«:or".d proJect Is tie C>:t>S!luct'C<1 of an acC..-'lyce-.t:~forTmor-le!a$roh'lg. s:o..t.'r'" 
Is tc.av.o-'ffs largeot >'«hh tk>,.topme;to:gar;sc.~ end Is "'WJ rroognisOO fat~ J>'OI7""l9 ..nd1 be'p to 
bt.tld o;o;F;d.?r.ee, sal-~ end·~~ oflr&vldua's. ar<1 d<'.&lp leaden.lt:P end ~a<m,o,zyl( ~!""of 

~"""'<!poor:!~. 

n.a rrn """'1.<~-on l:kci ... as COITfl'~ at f:mi'Jt f'rtrNrJScrod n o::t<:lb<t 2011. A?~'J; fil woo 
had only!f"na~ to[e!s, .,.,<:i't 1'1'\a reS«\oxl lot leW~ NO'N thM! '''" .,;, loJ,;!g u.:t hand wosi'ing 
facU'a~lnt!>asch:dlorthei,200~..m~Forrr;o.•elr,~~C<1\\s!IY.Y.'Ifr:Mberra100Q>T 
e•'m?q...,.-.. !dq!l.,..l!:r-<fl!J 

caooem Design Lectta"t~ ~s 

T.......Jt-:tdr<lll.zJ2012~1ho11»hMffi<e>"""''oliha~.e-~ofthare;u'tol1hal"t.,.,.,..:''O"cl 
D;e!\7!Carr'f"'~IOtC:anbera.!nOO&lm/!IM~tl1rs2r1nll~wilhthai&rdlofCAF'ITff:fuA!, 
thaCE<te-.aryd~te2!1lv.M:ed'*"'>"J ... .,tha~<!r1<11-fghCom7t:is'-onsoflhow~.es 
tha!hadasb:ng~lo!l".,g<:rllin•lyJrWn,..""MaJ~l:l:r!lo~ai«:Uew(es.aso:<.5n..d -· • ~a,~>Jy20tt-Err.b=)<oi~J;ProfKe.1 FW...(I.Iri.~ofKass<~,HamWW. 'Grifff'l 

G;nrnnya.-dt'eD/'lAoftl»W; 

• 4 Au)JSt2011 - Ern>osso1 o1 Frlu4; Dr Robert B<.l ~ C~.n'<Y, llif<N! Ca!'ayof M:ra'4, 
~<ct.n>ooFlnnish=li!ect,ffe!&w;n,;; 

• ll.k'Ch 2012- E!ThMsyof F~ PrdelSor Ao001 Fr&>'llor,.. (Prof;ossor of PJ.;rring. Un.\"""'tyof 
liS',\). '71-<! Federal~ eor •. ~ C;on,e-;;>~iYIS, Compe&t:Ono; a.-d 1.11 Crxreril.lFmt>;GS~ 

• W Ma'Ch 2012- EtrbOSS'Jofl.lrc'%1 &.='.!!>; Dr C\rld Hea001 ~end H«:l.ag.;o hMw, 
~ofC:!flb&Tat<M"), ~Jal>sa.-.:fTw;Q;,·beml~l-<'lstA>-:o;,i::an/a.'1a!!IN~ 

• IS Ap:'i1201ll- Sol.f.h Afu, l{gh ComT.'ss'on; Assoc. Pro'.ssJ D'2rr.a F&'lh~ 
A:cl'l:teclire, tkll.~of OWJem,\ =.t..'ll.lil:a., Oe$9'1S klra ~'WCo/h kis!"f-a: E>;l.'W.bns 
of.r&...a!smel'd~/; 

• 17!.'ay2012-l'mb.;ssJ'of/)~0rChr'<Slo?-.;r\W<nendDr~~~~es":yof 
l'.'es2m hJshl'a >'!'><:! O.rl!n llr!Ners'A '/.:.Is!., 'a~ ~.llfuffi/C;p"M M•xC.!.1 Corre:t'c."'lS~ 

• 23/.!ay2012- &-:tishl-f{lh O;m!risSorr,lb.sdaflkG"egc<('20\ll~:.:.no!ErWOP""/P'I:W~'nce}. 
'AO:Im¢,t'orl "!.'csf Ar\',a!J<'lr-Js..<;; to /ir~«._<;; /OO:!s"~B!'ld 

• Hos'.>db'Jtl'.alnd'Mifigi!C%mmr$$!M,ai.Ftha\OdrcVo.'ll ba1".e1don6.!J.fj2012b'js:vart 
lk~{ramr;arr..,.,Jer~.Q. Ttaloplcv.'lbe~fumh:f.1~J 
lnit.~e.-.:es h t'-<1 Gr~<1 PM for /.:.Js.!:all~ C;p!>t' 

E'~tthmughed<Jc;J;I>J.1 

ThaCertlawyllrt1~thar6easaoftc.af<st<lfl::sed•JCa~~hlnsrepor"..ng~l'loh 

2,tiOOna:\'!1t"eeSoo-.dU!rubs1000'p~~thalcrM<Co~~.t. 

Us 1/fMYPcrl..-!.'lA atsnded 1M ... ,.!Md lridQ<r'<l<JS tral"'*" t\vn ~ Dt1il<.n {S'J'C<'19 Earth- so n=..od 
by tc.a Uni!OO 19-Jr;r.a~<l EJda's Co.ml). fl'()'J00:1 Mgojng ta\'<s OOM lred""___.;naJ Atolr!g'""' USE:S olp'~ 
Forrr,or,J'!"""':ic>l'(<.'ty.w.v!'!l!J!y:q•1MQ"!!'!1"'->h'Ocl'~ffi'm;'lJnl. 

Commo<r.VM'th col.le'Ciion 1egaey 

On 23IJ-I!'f2012, lh<l Cl'!:tl f.fn's!er K>;> fu'!agher IJlAp-~00 t.Vl:5!er S1mon Cr~ MP .,.,'t'lfuo.Og'n;,! 
1911 ~~-.;....tlo\'h'WBur'"'J<W"on'sr;;.':r;!ott.efed¥<!10!p~.a!Citf&.d\gn~ 

Lcca\edbyCe-lStJa!'foi~H'S!.;Nn,Drtn.'d~lnlf'.ahd<:fr¢ofll-.efl>r'lnlr.glnsW.i!of 
kMdJa, €\<129paga doolrrMrl. ~d>JM ,..r<te1 rd~ and E'o'aNnd-<lr.-...., 1.'®1 tk!-.orrJGf.'frl d~.s. 

'It .a doo.J;TUI!wasfrla m'ss'ng o:n'if!C"..,.,f ofU,e Mjn=l G<.F;n &~!ry. Md lJ!1d.;r h toms oft!",.. Ci">fr!<l 
O.S.'gl~be'ong<!otM~'ti. Tha 0' • ...-.ldo!aV>~sthos<:ll ashv.;s 100}'\WS!<l!hada-i 
s'r>:e KhJ O'/)&!ef.,.,..o.JI'1oed l,!,.,'!er 6J..o",eyac."'\n as lhov.~n""" oltc.a ~g~ <:OrT'lp<-.4011. The docwrr..-.t 
!sno-epartof tr .. C>:>:".W:-on olll>a Na~crul A. 'CHo-w of Jm,n;:a. For mora Jrt.:m-a!k>'l \!sl li!\\Wt,'l0h?rya100 
rrm e111f:o.o§-;ood..r-n;::(f;'ilrfu:!e(M=banQ-r.v.p'..y'.g!m(w,1W PeKff.o-<lo¢ !!Ilf<1! 

bl!effl]!iQna/ crlclet ma!eh 

On 8,1..,ro2012, M',-.'s.!er ~N8a1' lllA ar~ tmlh N1311'.akJs'u::r;r, o;o:J.;cl team .,.,'J rJ~;an 
w ...... t\:lrlal m>'.::h 1n Car-b&ra b tha ftsl t'rr.eln 1M o'ty's 100~twh1slnrl ~ e'therlha w.st lrda or 
Sri t..moaA C<rle'el"jh'ia!'l.oe oltha £ro-Jo.,t: Deo,-e!op.T""11 Dircckira\e, II'., m..kh Is set to b<l p's,'l':d as a 
<hj--rlghl. t.>:ture In Febr\lary2013. 

\Va&:eyA.-;wds 

ll>o'Wa~ Fo.Jnc!,;!ioo !s 1M r-Ic prn'e;.s'<On=l bodyrep-.ser.fr.g Aus~«M.mpuma.';st... Tha Four>;l:;:'c>'l'a 
9"'d.rd"-c.1,\t.a\~~/Ma-d;;bf£>re!loroah~1\lsalighp"Ofilee~o...-.!Nr~!ha'...,. 

bco!.Tnk..•;.>ra'anp..na:isrn.!oJuna2012,1M~tl~e-te<edh\oa~'pogwr...--.t 
\l.'llltr>!\'J:i!-'!eJR:<uncb~tha1v.'lenili~Cu~~tab<lrorrm..nbledrJrac,._"'jkJII'is 
lnfum.."aa a\1:1'-er;O! h !he lead LP !<l2013. Tha eh'a'rls are Wc/-""<1 m~ona!'fM SSS. end rece.\'" S:g~-"oar~ 
""'iorlal end Jr-.~ put;.' City. Tha ~Aa'ds,.-e<a 1;!.;1 h-"<l Tnc..nbma 1n 1SS4. The Cre.._V.'ll Di.-cc!<lrof S".e 
~~~oilla'sopro'Jda!hll"'i"'taad;lre;s;;t&a\W<..-JConf..,.«lC<llha&<Jrrlortalt.eav.~ 

Comnwrl.'ly CM!Ma<Y lnlilitlws FUnd 

Tt.e CO'nm.n':y Ce.-lin!Jry !n..,s!l..w Rwl oper..ed ro 1 .ll/2011, ..-.:t frr,I'!M p.~5 bom !he commur;':y 
fer e,...-.1:;; ar:d ~ v.tkh "''-" ~ !ha CU>~~ofCl."he1'a program In 2013. Tha PW1"l'l ~'l':d 
popular "''1> <:~.'« 100 oppi:C.~«tS rek~~ b'Jt".e c~ ,..,..r. F<'\:,'-OM p:uieds ocr,"<rlng a d\.eoo 
t!<'lfli! of ~a and W',ci.","e>\ wera supportM t'"<t>J!}'llho Fo.rn at a t<l'~ value of$1A'm. 

Tt"' frnoflhesa!l"$cta kl be rrl:sed Is a hot~ b='loon and lla'nfrv PW"'1l manag.;<~ tr1 So:>.t.s k.Js'!t\11' 
(hCT Bro!'ldl) \!Jich was ia<rd'led b>J Ch'd Mn~ K>:y0a1agf",;;r /.!LA, on 14 /.!a-j2012. Tt.e 'Soott.a llolt" 
~ prngo.11 e'rns loge! 100 S.:.:.V:S arJd G.<'d<$. "'J<d 1B to 25 ar:d prlmar1~ hm tie ACT, ql<!!tied cs 
be1oorl~crcre.o~.Thabal'oonca.'lles~ol~br¥d'ngandY.i3bar.JSedatE'..,..,ts~ 

Jws!ra'ia ruch as !haSo:..<ts' J.ombotea In Oua'ls'W, am ~oc<~~Yo\rth \'.'$< Md (;:e.-.!Ona.-,;e.~.ts dtri'9 

"'" 
Ftlrlhoor ~s colha ~ SW-\carl!s can I» ford h secf<H'! C.16 Cornmunl!-J Grorl.sl ktts!mcef 

"""""'" 

~I 1 ···<;·' .,,---. 
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Coiporo!IJpaf!nera 

!ntr~~per\odanurr.br;rnf~epw'.r.<'rSro-r.mi"...rotl'drsuppartU!he~~progr .. .,.,nf 
Cl!<bc<!~ lhaW~"'*"""ed!hefotoAiro;J: 

• l'llndp(iPar'.ner-Actewft.Gl; 

• tJ..,\:Jr~ers-C:;p.lolO>crb~t, tr...Corm-o»l@<':hBsc~~do.r~ 

• t/Ma Partn""'- SSS, 1ha J.OOand The C=r«cra. Trrra 

~g,ts•:ebolrlgfnotsed\\"JJU'Ja"potm~;;ISJPI)Or\<rs.Pilil~corabJ'Sonsho\'3<0sobee<l 
roeo!>\00. For rr.:.:a lrt<:Jrrre"c•n's't""AWQ;ohery•1oorpm .oa'mr!rq:;( 

Parlnering wfth Nati<tnal Tnstitutions 
U... WWtalynfC(;rb<m 11<;.3 ba<nW<lng o:>l:ibora~'<~'l"''*' ~'s Nafcrol ~\lrls to di?.®p 
p-oJrarnStha\~rha2013oe!Wa~Aspm(l{th"sprocoosiJ..-r~of~ha-.'3 
be<l1 er.cw'.<!d """!he ~"-";ln W>t f.'a-rd.al, l'h!:011al kcW.'eSd kls1J<ioa Md IN RGPJ'al A!JsTa'ian Mint 
k< a nun-be-nt e • ...-~ w.j w.;-r..ea In ~13. 

Average Number of Visits per Month to the Community Engag.;menl V.'ebsite 

1t.aC.:.rnu-r':-J~-er-Jar.:JT""'toli-'lc~W<b$~.;a,.,.,-alr~\o~aSng1e<mypdnt 
k< ACT Qao.oemrr...-.ler.garpT,mt ~Y..s In eMj2012. 

1ta ~nTm1 ro X.!l<weW:e r:rovoo a ce;t'CI loco!'o-. for !he oo-nrrn..nil'J lo eo!$$ a>1lrt01I'M.f(ll'l o:1 

Ol<l;rrn.n'!y~w.ja,.,..,.¢;o!'''a-JS\opn:r;dai~S>.JChasonr;""~a~end 

!iUf'oVJ,Qr~TA't!u, 

Plic.rlo t'-.a ir.!eyofm oflha t~1)s.'tes, there\\..S aro a-.«ragaof1,235 un~ Y.s'ls p;r triOI'I!h lot~ 
CcrrmnlyEl'gtq,rr..,-.1 s~ The<';) Jus~ an """'"'9'1 of2).10 uriqua\<slt; p;r~ to !he ree Tm; Jo 
ld.'l:s~a. 

A~ anai;fu! repcrlln Jur.a2012 sho~..ct thal .. "-<rtha ~ o!!he s~.e, 541-!i of#ps ~ 'rell Ys"..:>S, 
\!.hOalha~~~"....-a'!~g'~ 

Future Directions . 
ln2012-13,D.h.rnand~!<:n>w]; 

• de'l'.vlheO..... C'tyO..... Cl<:mr<.niyoe~-t<Ott<:r to~ Csrd:>erra.OO.!Sehdd; 

• cor<1uct a t""'9"of «nerg<r<:ycortlP'..rlca!a.s tmrir,g and <f~ .,..,.;..,. ddgr.ed to 
O;<,,;op corrm.rka~-on &:Is~ QO>.-anrr>Ol'll; 

• conductarengaof~progamsdes'gnedlode.<kipCOIT'I'T1I..Ir'~«Jsl"Ls"'">d 
mo-... ~aotJSSQ0\""""""".1; 

• ~Er.diTI(!'ntinlhe T<T/31? b.~,.,..;~nG7,'1fr{I'JOI'J\\ths'>.esloprW.dae""«:::~-a 
~ardh'>:m'.alknsi'!Mirlgloll>acorr!TII.Ir01y; 

• &.,;q, Md u~,.,. !he A~ cr,..-ga ..rur /.t:lhss wr;pal)rl; 

• fir.a'"satJ>aCE<l~offu.beTaP"'Qi"amardo;KTUT.<n:ecl<ir.-..y; 

• co:-&!ualmp'em«"~ola~;.;ar<l001'1r11!.rica~«JS~'!o'.eqfloJt.trrrisapro!rngdh 
c..-~otC(;r.wra;m:~ 

• ~~lhafrr.~e'ltoft.'eo:.rrrr.;r.1y1ntJ>a~li'm.q'ltr.;;r.ased~.e-~ilt'ld 

pM~lM~ 

T'""'port 
f>ta,.~orr .. lr..'Z:!n ' f:t>lln.-5;<l!IJ\;ei:Yd{tl'o!~»l ~ •• 
l;!:>l o!hd ~ru.~~.,., ..,;,,;o,,. ~N r.eot(t:r.-..slll C¢:2<\ ,. nM 
E!lorS)'Uu 

t>ta ~'f~• e.<rgJii'IS ""!•Pi•>! ~I !at.! 
""'~ n-r-ce .. ...-u•~•wfiEPs•~·~nQ ,,., "'w 

n-""" .. ""'l''•~•wl4">n=hM¢'..11•>-'<>' ~ ••a 
Gr...,.,h."U!e f.U.>.'oN 

lo-tol o!!:c~cro~n tci!o.«s- <!'r!<l tt'J nl!rtcl;jt=.ese! ·~ ·= ~., 

ro~>~tl!d~tc'-"'..,.~u:-.lls~oru~m!l<»-">!se!CC\l .. nQ 1.15 <a 
T.::t>lo.'fc• ,....,;..,.__,, oc:l>$1co..s 1'<1""1'-"m .. ~ (l;o'tnes tf 
CM•""l 

•• '" 
V.'•!orCoru""'9'S01:1 
Io!al>n:UOS!{'<k&to) l,J:.S.~I 1,rwn 
O!lM,..,!tr•~;wn<~...,.,~'fll!- !t.ol ·~ l'.ff«~!H<'!Of"•'l""o~('<l'o1llros.W) ~ '" 
R .. O<-<U El!".:kM)t u.d W•slo 
E>'.!--':O!il.,_.,hi!,ot:ir:o,.~ol!f-erfl£(1'1'!.!) I,&J•U 1,171.~& 

(s!l:?.3:0!ilt>;<rr!cytlol:f!,.,l '""' """' E<!h>!! !il~>;<.r..d(lq"n'} ~u FIE {1-~!}' Oll '" 
Explanation of changes 
'~hP'f>"~"'90~1o!tsLmCJf<l«t-;;rio:&-o,na-lc$l;r(:&V..t~a-.l"'''*.ca'""-

OI>'U'S1tyotc:utWctU~ 

~U(h.,ilifi~IUptr<"'UiO olt'-!l<!lil\llr:ctlcrlo) '"" '"" h'fl•-ld1s>'o'C>j{ .. lpu~_;ocf~klih•::rt!..-.:•} ... "" '--~"'~ oc.ol T<rn!S~b!a<!t<f*o;/: (•••i<rW".U~l d "" U'' 
ll'-OI:UIJ>:<\:$:reo} 
~,-,.m L"\¢~~ Ill U«fii lv;{;':>;o {OSif«Wllill efN 5.61' "" !.<!olwkl:<<•) 

Sto,H..m."'1<f~ 

O"'J.Sl~F$'.s' 

" k«;tO'J<l>luko'we~~·1".><1{uomL"i"-">12'll!1 • 
SU'I rt<~V<>J lr>'lc~'<ll ~-~tfusl " " '-"'bb0llss•su.,:.,.:;t"'ol><l' " " 

Explanation of changes 

·= 
·lW% 
•lUIS 

-l!Jll' 
-111% 

-~ 

.,.. 
•U" -
S.G!'S 

·:1..11"-' 
-1!12"-' 

101% 
·1!9'211.. 

··~ 

·~ ·lU% 
75.1l'~ 

;!\..(% 

l!.-11' 
·Wl'-' 
U\% ,., 

'~ho-<!S~Miro~"'"'~,. .. -.,.....ortNr®l:>~r"""'~I'WJ,....~ .... "P"".o:II:PJ 
W>Q~tq..lo'r..<t .. 

',..,....,..hiL<>"'<•'£:<>1~...-..l~"~J<U\:>a~ot~p:ro.·f""',..;,.:."""'"l:e:a$a<li:<.M-.g~o'" 
~N~~ 

Further lnfomtatlon can be obtained from: 

hon'<'.~ [r;roctoo; 1:\.-"Mo oo1 
c..-.,..;...~.,.4 

A.1 0 TRIPLE BOTIOM LINE REPORT 

Oponlhg $~1orner7t_ 

IVb 

Tolll~·~ .... l" $i:at $:i!7,UI ~"' f<UI""""""""m..-.:.t<kl!>. .. l'' ..,. .. ~ 
_I<t>IM=toft<rv'i:<i{~l' """ .... 
E<..,..,.,..c_V>abh,o 
'k!JI .. ..:s(:kh->)' """ .... 
lotllllJ~#(~- .. ~ 

·~ 
Explanation of ehanges 
'o;,.;-q-...-...ln"""JlscloAI:>an.r.J:oe<oti>:!a>W-"""9.,...<>;1b-NCeti..-..,-JrJC><rberal.h:t,!i:ti1'»V~' 
ea--_.._,~~....,.,.-tf',;,"'~IT'd.JU.~I' ... G:>-<="..-.!~O""..c.o. 

-$1% 

"""' 
·~· ru• 

• ~~p+-...tJI>f-<>:ill-.oM}..,.;-.po:totl'>ot~rJ'~<>.td!!-.o~lorl'oo!'tW:<r>6'1t.,..t 
S$>-...tio~<rt~!l";:&:.Y<r-:l::O...~~«<<or.o~,s.-..,.,Di'E<:!Jtifi:llo'_..--g 
~:-.. ~ .... :......,..."""<l\7tkj201~ 

•n-.o~hlo!>l~flso:>r<""""'ah<>sl:<nof~knf'.orcJrc:os..d~Olf.nlol:> 
~Vd<>f<h:Ji<I!~ .. <!SfiOO".t~J.-.:!<4-.a.,.,~..,.fiot<di:PJ1!-oe~ ...... ~~ol'so!I:P; 
~<>'CJf~bR)rb-""'~""'ki.~~""'M>'«a...:!Co-=..o-olyS«.I:>es~l:li<N.'\'gi'>O 
,ldT_;..;,w, .. .I.~CJf23~be<Wtl,o«<f;:"l-~"'~.pbJ!»bo--~Wf->o~ 
~"-"'»"' .. ~..t·~.hll'ar.!~~I:>~Inr<b'l ..... ~la .... t<n91.2\lt)1~6\t 

•n-...s.:r....hN'IscuceP.~l!~~, .. ">ee~~-·-edn_., ... 1:.hli<o~,.-,d~a­
WJr~p,ga-.. 

• n~ 6>:7.- h~!ld«r>>of=~<:e<~lo !i:tll--...>=~ o:tJ;-e.J hbm:!>•K -..,_ 

'Tho~hNtd,j~ls~<V>I:>ta6-!i"gofw.~~,.,..hll\ll,.,.-""*'i}a;l.'oa!hl";;l<l"""""""""tc:n 
<l:«o!--"S~ed .. <t>~=l~""""!i:tlho~tl>-ac:.n...,"-ll~oltl".o~.-. 
~~-..--t01<rid~~.e--!f"kro&<>&p-:...-.:lt.."IS~o!«<l"."tr>-m;,~trldi!d'n>'"'l>' 
t>pbi.O:o'<>~ 

'-ro.;-.:.--_...h\:i.!lobU'es,.,.."""'!l'e""-,.,.,<eoCJf...,J-Io""-~Wh:ltl"ayoarl:>ll>~ed'l-­
lo~~o=ci!!«<-,J'-,o_,..,..~<rgwr=o,....•d'..->]OhNI>l.o~-I:>W.U.-.tltnl~ 
o~.I:<J<->.~ton92.214lot<ol.611,on:!N"""'~CJf~ha<'-.""""'~o>;lii$C100. 

< n-..., fg..-..M.t~hl<>'l'boO<~ t<n n..,. "'1):>".>:1 bl2sl\$O.O.......a flop:vt.l'trlw.W...l>"" a-.-.l>b'• h W~J oft-. 
~<>!l~hV:M-.. 2CJf!1'e<011-1l0.1CO.O.."'iUJ.P<p:rt 

so / ..• ,, ' 
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BA LEGISLATION REPORT 
~Jcr.v Is a tst or l€g:s!atlon V.fl'<h fa'ls under the ie$p0(1.>'1iRyofthe ctM r.t.:nllter and Cob 'nEt 
Directorate, 

Clief Minister 

• An;v>I¥ffl fGo>""7.rrenl/.g¥o:~Act2004' 

• kdktr~k/1996' 

' /..:ish'""'C,,,~~!Se-:f-Go\\'/,.,.,.-~At;tjS3J{OA<'i-.) 

• et1otc..-.t>em~A-msMtm 
• Go>v~>"T'<W~~g,M.sf.sl'(lkt200'1' · 

• trqH~os/.d 1991' 

• lajsat\9As . .<e<rbl,l (B.~.o<t:rgl Ad 2001 

• l..egtsl'ltt~As>!mhy(I.~'S' ... IjAcliSSS' 

• Ug'sl>f•eAsso.-r.bl,fP;edr.c!sAd2001 

• O<bt.ds,,.....,/dl389'(&omNQo.'«TTb..-2011) 

• Ahk£~D0v.kostr.>kfl!rn 

• f\Jb!Cs.dor~-lAd HS<J'' 

• ~O.,Trib<ou!AdlS$9' 

• Ro_r'51Co<r.-n!ssbnskt1991 1 

• P.'ff~~kl2002,part3A 

Minister for Industrial Relations 

• Ar.7.J!;J Lu,.,k./1973', «C>'PI >rlrl'Ws~•:"cn ptll'Jls'<nS !hot a:e the r~r':-J of t"e AJi:,;ne;-

"""" • ~ S<Jb5!a,-.:a Act 2004'', e>;r;ept Edml-CS'!a'O<l<l prtr/&:ln51h•t arat>a l'e$p0!"5"bJt,<ol...,., 
A.'IC<OO,.~ 

• lorg&>'V«tl.eava Act 1970', acep! part 3 edrr>Mtr~OO and M.'or;:.emeni pn:PJs'cns thate<a tha 
r~W'-JOIIMA.'!orr-ej-0«-.;r>l! 

• J.W.hh;/'JAdl949',o:>Ci1>1S<>cfor'<35ar>:J6 

• &a'•ddrgs.-dU'!sAdt912,·~1ertr.:n'sn~<H'IptaiSonsthcl~irall-"~birtyc.1tha ,.,._ .. 
• \l.brk/ka~~a.-dS;.'i>~Ad201l'.~~slr>-fonpw,<S,;rolticta:et'"oorelf>YIS"hltjofU,e 
A.'lofr~ 

• ~\.bit=~Ad1951'~',EteeP~ad...,.,.str•~::<lpnl'/Sonst\1ts:elh9r~-!)'of 

m..~,'-Ge'la'o! 
•~tn:< .... ~.,..,.U~""'.-~T<>t'>os!ll.ct>l>;II"~M-:--~,:r,.ACTP;.M:$<-~blf-.1;""""'.1.~<>·4s)kt<O!I 
b""ecld'~~J~r'll>~d'~bNP.bi::S>c!<Ylk·-~"''~Adl;)Sf_,....i-9NU>i~ 
JCJPSoy;r-UQ1.-,..dln. 

'TOollhi::Sedtlrl.t>·,.......a·tkfl~}fo..,._~cyNP<hl:S>cb-lh.....,.T-O."((.:ha!Cfftblc&>'t.,lkl2011,10 
_-,._~Nrk4~,1.CTI'Sonp-1oo!'<»"-'l.d!.r .. 

e. '·'•!·" ' 



'T..,.l.<>I);ISV.t<l~lf\;>"~S<N...-eJ~/h:!.$<1-!A-rl>"oi~e.Vkl;o,J~~t'>otVIgS.'.\:<!.u>Oi?<>"..3bl> 
S;;';O-~ktro:sl>ot:«'<l~p:o'--):ng"""~""·eod-..-....WI>!C.0...,..;:.1-,c 

'Thov.>-.n...._...}'kt200;3 .. ,f!P<iedtr;~>-..l'hi-I-I:Y.~'Mi5a'o-'I~-A-r~·"')kl~~~~.w"'"" 
~oft">>I'hi<ll!8'>..-dS<fqA<t;.,ll«t1~t<at2,N~hi-~' .. -as..~¥PJ.·-·M 
.l.~'tl}l<t./aJII~edl'<d.rd<rt~<:n.nl~crt><r~t-.>!~""P"'·~V.b--ltS.."""W;kJ 
~ 

'Th>l'.b-t~o.-dSfi.'y,S..<il.i--.;iJ..,.,.ti..-b"l/kt<'JI2~tl""Wrtl-eo\li""<'S>r•~IJ.<I20111>~tl"-<l 
~-::il>=-d,ta>itj)'<'.,.-+~oct)cn.=li-;p"=...--!bo!;j~..-.:l-.~1.-0.So:>:i~ROhr-~l> 
~t>P,Vg....o.,.~l~ 

1 WI'h't;,"tC;o.-,_.,.,..,.,.,(F-O<ri<':'jk"'...nc.'/l-.ctaJ/~a--... dodlhill'hh">~,..,.,ktl;.,1by,..-..,..~""f 
~~--"''''O'IN~O'Ioft-eT<r.-pn-Jilol"S.r.riOefcr<:l~"'-cr~-I>"''<Sr9G¢o.~-•«~-n 
..,.::.'>-~a~«r..,..,-,~tro~v.g..-...:tO"aot.ef~-;o-'#l""'""""'rd~ol>e-.ol"'-"". 

Further Information can be obtained from 

C.1 RISK MANAGEMENT AND INTERNAL AUDIT 

Risk Managemenl 
ln~ce .... ~ll>-l""l'hem;:;r-.:scllha#:.TGa • .;mrre-,tEr&p"M--\\\OOFI;,k~~....-.tFtarr.a~?'<. 
e-dasp.;rtotr.sc.w.Jig<>-.~lrorr...-... ~,.tha~a!ehuitp,_,e; 

• WCJ\-'e(Qtiir-,;!Ris\1.-'a-..pT"""Jf'o!lcyse"'d>JtM~~ICtln!<gtW.gr'.s'trr~mtfr«<~>.l 

sspecls oft!» D'rockr.!a$ ~ Uld ~ 

• aRS.~A~-r...-.!Fr.me-... <Jd<lh&o.ffr,ar'is):~...--lprac(«5Uld~'11e;ICtf5~ 
rr~lir:",P:emu.\a:<;n.~co-thc1y~cndhodu!d~pr.-..'E11&1n 

.aOSI-Iha O'r<!C!r:<a!o; o:-d 

• aR;SkAM}:s.'sudT:<a!T"'-JSt;;Eg\;s~lhallda'ff,est'!eke;O'~rls'<s,1he!l 
~frrprlsend"-""""-...-ffga_"ctls~a. 

n~ doorr.!<lls ere w.m.-.:1 ar.nua~ to a;scss the "";;;ct ofd>H.geS!o the Cfredora!a's s~"\JCIIre, 
t~.osar:<l~errNonrr,.,-,t. 

Tt<oE>:ewr...,IJ~Gro<.:p~kelrr.o<1i~-'rigo!!haDir"od<w"<!e'srl>l<~aot...-.::lt-ea~,..,-,t 

s'fa!6j"" on a q.rale-!yt.Mls. n .. Aoit Corrrr~e oiso ~&Ns the 11rocta-o!aS ~ kl sat1r.g M 
~o:m--olerd~.o;!c~.,-,ten-..(~ 

~ unils lrd.Jdia~e<ob'e !15\s ar-.:1 mmer-.:s from fr>O ~Am.~ a·o r.w:·r.;.-JS.<aEg\a> &-. th& 
amiJ'!I~P.ar<5.0AIIclJJXO!l'.SSrnporls2rapr<paredforCCI<lSIOO<a~C<ltrJthaD'!~al..-.:l 

tl-<o~·.<al.'an:!gem«l!Groop.. 

TheDfedor;Co-por<.laiJ~.<nl,!s!ha&n'orE~<a~tl~fa-lharcportngdfr'.si:L:ld«t'-<ofiS.~ 

~1¥~--r.WF~. 

Further lnfonnall<m ean be obtained from: 

Internal Audit 
h'cfr-.,j/<Jd'tts;o.,~asso.nn~a-dCOi"<SI-F.JrJgedi-.'tjht,..;e..-.ande.~lha~'f..ct\~ 

dflhe lr~ectc<a:..'s !Is!<~.,-,!, ft~emcJ cort!rd, andgoo.'etr.anee p--..ctces.. The re$1>'ta dfCMCO's 
lnl<m<d hid:t/oJ)c{OO era r<pO<!ed 1o II' .a jo\1!. CIACOITIM5UI)'tFOOo-a~ (TO}Aoit Co-r.-rit'.eaand t'm>\Jgh 
theComm1:!o.! 1o f1a D~ TheO:mmi!:'_.,'s funcf<MS '''" goo.-..d b-J !h-l}dji!Cc:mT/l;o$ 

"­
Tt.aCm;m-'..e.olsro-T{>".stdoiM~CI:lMar:<lfourme-r.bers:tM>!:-onJC\ICDandU.ot-om 

TD.J..~rr~M-."'a'sobaeoewo"n~!neachD'r~toa:t<rldrr~lnlha~df 

rr.;;r.b<ts aa ""'!'.ired. Tt<o CticlFOW!<>O O'f<»S(C:FOsl from each~~..,-,:~ a r~c<a to-n 
~·aJ.ud:<:<--Gerliorii'l'sOffo;~<.rn<!so.,.....edto~~a.;~ TheOi<ctors--<3«-.erolo!ea.:h 
Diredo-.!<1 t-.:>w a s!M<ftng lrrl!!:m to a':!and Comm'ttoa rnee'!.--.gs. 

Tt,aob.~o!lha~!staprcAA~~assuroncaudr.sSstY:cetothaOi:<•c!<>•••-G<:r~&al 
O'llhetr~eSri>'<.CO'l~ardo:wr·pl'M"~Cafr...,.-eo.w.-'".Mdl>~<!<rl131~re>p«$bl"~ 

n .. Ccmm"tt~lnfll'r;.g~..sob!ftCI['.""'<SSstslha!Nec!ors-G<:r.;ral!nlha~oftl-.e!t~~es 
kr. ~ng M =a; dl"gcnce and sl:iil In J<I~5:Jn tl the Oft<ctcro~· ropo:<fng olfffl'O'.cl ~:on; 
~"ca."onofa.::cour&-Jgpo:;el....-Wequ;cyolirl~com--c;s;f'r.ordalandr'.sl<~.t;ar:<l 

compa.cev.":h epp_'c.:b:e !.a'm. 

lrWio<l~O!rll~ta,....-.WSo!lhaACTG:r.~tln!<mo!At.-dtSe'lkesP;rd.~r-Wn;J 

&.x>:s ta boa oorduct"ld fo< CIICO a-a se'-sct"ld fi-al1 a v.<:rl< program 11olt ls ,.,;sod .,..,; ~ ~JifJ 



,. 
! 

!he O'!octor-Go_,.,.... al]d r,.,'..,.~'ed I>Jh Comt'tlee. n-.a C«nm~eea'so rnor>'.<!rs ocfM t..'<al b'fCI.'CO 1o 
htP«r.er~ an a.o:n rep.xtreo:mrrHd<;~-cm. 
lrt<!M J..udts oo-r,P:e'-<0' Mngl!-.a~'eaf 1-d.ld<l ;,;low; of: 

• Oco.fr.a5onal Hem, ~;d Sa'e'>j UJd V/<YFHS' C<n'pl>"<SaJon; en~ 

W~ kJd'::. o:mrr...-.ced durir.g ~year; bJI not WTP~:e"' •t30 Jur"' W12, Trdude ,..,;;.,.-sot 

• tha OMSifca~M UJd S',OO{;eol ~-O'fd"' P"P''" lll=rd;; and ~{<JReo:nl$; 

• thaCeo~JofCarb<wa-lf-ghle\'dR<-/e.,oiPro]ecl!J~H.!; 

' O.atCards;C!'Id 

• Tr?,.;.QbCM;ga 

n-.e Atrlt~-"'" !<i'd 121'1"1""~ duMg t'e }~ 1h• r<UT"W of JlO*:ln!!i al'eri<l;;d t1J commt:ea 
,-,..,.-,bero..,.d~""'lsasfotows: 

l.lr.!o>\1.0.:.~00 W•l"''>!~':tCl'->~ -".tJ:n11~<>m:nu •m• 
JJtJ..-.n..r.._~,.d w:nu..-w Jcl]~!lloiurt•~t2 •m• 
U•S::•f_.l tn:(ll!edu J..11:n11tob" .. ?lt2 '" 
1-!l~.n.o.~;Y-• TO~.,.,.. Jclit~AogJ'i12m M 

llaU.•~• TO!J._,.,..r kiC'Ultl lo.)r..!2l12 '" 
1!>!.!>--. ... &.~<' .. TO!Juo!..,- J.ty:ntllo.~.><o~12 .. 
MICI'.N~ t!Kn.<.JW>r-ttJa:"M J:.lt:n111>J.n?l12 ~ 

IJt~a~l'l TOI.'t!<»'!U .. -.t...- Jtnli~2<11 "" 
t!tf~J!O;-lO<I_ otsu;or{GU-;l;~Cfq J~:ntlloUal'l12 •m• 
l.lsU..B.~• ct.!l\U(Iil~ J>lil0l<>7ool?l11 m 

U.A-•l!lf.!•Vtr~U otO!l\V(IIli.,I;Cf(;j M-1101.>;.-.tr.H "" 
IIISt<lii!."O>ll otsmu(lll(;F(!J l!>.'d>li>J .... ~12 ~ 

!lo;:nm~o~ .. ~""e'" ·- Ht?l11hl::ir-~zm ~· L~:y..c..,,..~~O'Ilc! 

Further Information can booblalned from: 

TJ>aD'<ecl.:ta!~ddnotra::ei.\3MJP-Jh!icf;~di~ ... du-',-.g2011-12. 

Tha C011rr0ss'o:r.erlor J>..b!lc Adm~ri•Ta~on r«:e\-ed onad'sdos.rr-a, ~<W ... Is a.<a pvM<d 11 lf-<1 
Ccrrm~Sk<iu:alllqiort_ 

Further information can be obtained from: 

C.4 FREEDOM OF INFORMATION 
Thaob;<d ofli<! Fr~ of~,~Ad !S:39 {'j'<! Fa: Ad) Is to e~Cfld ;os lara poss'l:i'e 1M rlghtofiM 
ks'?a"a1 (;Omm.n':y """·;., par:'o.W, 1M o'!'z..-.s oftl'e ACT, Ia ~to f;.'(ym.,~M In!." ... pos~on of 
l'leT..-r'!ioryby: 

• ma'-ir.g .,.;ehtlakolhooptJf;{c!r.lcm'£m:eho(.~ti",aop<r.!~Onso!.....,-de.O!tld, ln~5t,a"I5UI'.r<J 
tkatru' ... o.ndPI'2<feaa~~grr-«Tob«riof~'»p.tlohll'.e'r~w1h~' ... ....,~ 
"''"l~alo~a~..ctedb-;troseru'e.sW!d~~l!l'ld 

• ""'"~a~Mghtcf=toh\orm(;~¢f11rl~forrntnthe~ofl.lirl'slors 
EI'Jd ogendES, rm~~ on.':; by except'.:ns end ~en; necessaq I'« 1M protW:01 of esw;-;.1 
pub!~ W~ 6i"JCC tl'.()p+ ... ~. mdb...,;nesg a?.US of p;r&II"<S In resp.'d. ofv.hom Tn~"oo Is 
coloctedar>dhd<:lb;~~ 

Section 7 Statement 

See"...o17 of tho FO! Ad req.ftr"" lh6 D!redo:l<a~to prop;.--aa.'YI p.Jbr.sh a sta~.....to.t.firing tr.. D!f~'!l 
o-g.:;nisafoM, fu"ot:fu"ls a.-.d &>;;'S'«H'na':ng p:>,..;, lhoo ca:~ of doetmer,!s "',.;ilia and I~:.S 
..... 1~~ to 1M p..tlic f.:r a=hj! !."~ dOOJTl'o!fl!s.. Th's sta!ere~ Is rurr-e.-.tet:lOJuna 2012. 

Organisation, Funclloo and Oecls/on-Maldng Powers 
C'.!COpro>ldes~~~Md:auppcrllolhooCh!eiM~"'udthac..blncle>1pdicycf<..~ 

W\10'> <l<f~"'Y 6i"JCC 1\'hclla of QOI"'rma'lllss..-es Md f~Se!lhe iT.p'~.la~<lO of gO>wm-o<nl P"afu. 
ms~Jl""otd:ngpi'cy..-dp'OCOO..II'OI&..ppOrt!\:lrt".()~prdaof~Hwlof&r.;ce.v.l'lols 

k24 of the D'~!a and cha"rs &e ACTPS S'ra!og(o ~ 

n-... D7=!or~!a Is rCSp:ns-'tl~ kr: 

• !h<! P'O\'sicr1 <lf &w:oo md coon:l'mt"on"""""" thJACTPS 01 pd'cyl!l'ld $T.''.egj; .,..,._}"9!ha 
J.CTh !r~oan~ rUEOI'I$HP3 and ~ 1l'oa Ch'<l !..~nis!<r's rda on 1M Coo.....ot ~~ 
Aus!ri'i!i1Go\'Mmo!<"l'!; 

• s!ro!<,jc: p'amlr.g o.nd cfrecftn oo FU>"c Sld<lrs~ Tndud'ng SS'\ke-\!.ld<l ~.,-.t, 
\!.'C<k'or<:a OJI1ure and e>pabl':y, \rd..$'i'.al r.l'a'lms, !eam'ng ..-d <1<\"e"op-r.;r-.t, trn h'q:lerr..,.,U!:oo of 
madt'rayolgoo • ......-<r.onl~..-dtrnpro'not'<n<lfe'Xcsend...::.;:ou-,!<;b'lt;.and 

• CC>"''.irtun.':ye-.g...,..,.-.er.t, \l.hde~lgo"..m-ne'ilrom<.rlca*"'"-P"''k-'onolp.tfca"a!rss-1.!0>6i"JCC 
p'2.rl'l!ngord~ottr..Cen~~~~a 

A tst<li'J..gs!~O::-on ...OO..v.+"d'l the Ur<>etor.!a and i:s~ emf,;s!.er, or a...OS. !iWu'-"Y p:>A-e>,is 
O;d\.ldod lr1 secfon a4 Leg'<~ a"'" RepoYtofti'-ls report. 

Pl.Jblie Participation in Oecislon-Making 
,l.~~rorp..bfc~~ontndecls~<'r>;~lidcbiopubo'iosubm'ss'oi"c'ltolnq.lr'...s;<li=.lQl 
ctpub!'cm#J!'gs;conso..t!t.:i\"'eomm~lctspoci'<:~~~or.wd;lti;n»jlfOir~ 
OYW~C>'l <h-'t~4; .end CO<T'IfJ'.erls on Bls Wore the Leg!slgo;;,..,As&m!J.r.l!l'ld =.lad wm the 
l'!l"'""tMris'H. 

" 

C.2 FRAUD PREVENTION 
1l'<a Direct=:~ isec<ml:t:ed to rro'rimiMg 1M i"d&.ncaofho..d ud eom.¢-ortthrw;,tl tr.e w.~..er.t, 
Tmp'~ and reyjorrot.J,..,.ot a ranga offral(! P'<'·,.,.-·'01'".d Oclocfun mteg'es. As ~od w.der 
tMIC1PS lr~ogo.)r Po5cy, lha o:rect.Jra~a Ms 11 p,..._.. a fs:xi &l'lcfCom.Jpfon P.~· • .a.,.fcnfbll and a Frn&ld 
&~~. 

1l'<a obflcr, .. of tM Fri!!Jd l'l:rl Com.¢0i'l P.?.e.·ofun P'.;,1ls 1<1 pr<PM<I tha ba.$'s of ctJCO"s ..w:o; to 
=o!rol fra.od and to!d<onL"/Ihooa ke-; actV.S;s paforrr,W I>; 11-.a Oiredo<a'l! !hair~ h 1mp'err<nt.o~ 
of eddt'~ ~· 1o reW::a ~ro l:kefl'lood oti"M oco..rrlng_ 1l'<a FUn pro. 'de'! 1>1 c,e.;,'eil of hfiaJd 
~F,...,.....,.,y, ~w~ 1t>e ACTPS. v-.a ro:~ and furct'O">S paforrr«~ bl' cr.w, M.Jd<;g 1:> 
p>~obj)d.\oesandgoa's,a->d01;i!ilo~MBI"'(l...,..U~s. 

Afl'lh'rl t!>s baclo:gour>d. the Plal SM',-se; the a~ ofCVCO!o h\xl, u.d ~a o:d.rri 
~T.$'\IIr~o<,~thads'lng«n\ro'sh'~odkonin:rr-'.sa""-'do.lent~TI-.a 

~<&1\ofthah•..rl..,..,'-r<Y'm¥tislh<tO'.Ilfail[-,erabalo.v!crnecf....,hudrlslco~lorC'JCO. 

A~of!'i'!asM\'I!boo1fd<rt.!l'edv.hera~lsancedkl!mp~n..-~add':icnaw~s,•rd!c~ 

t.,.lfhe "-"'ontcor-.~ are acfr.g E~d.'<o'yln redo..o<:ing the thRlood ofi-ovd ~ ~ ol'thaa ~ 
s'r~;osh.l'...,beenlderUalt.lfrT,pro.13fh<olrt<:rnalco-l:cls'r\.Jc!!Jre. TJ;eses'r.~~ ~!n:iu:'.edhl."e 
Fraudffsl<R.!g(o.le£ 

lMNectcr.aaleo pra.!d!sg.kl.orlO>on ll'.e le'Je! ol o:>"duct arrl ~ ~ reqJ;od of the 
O:rec!<Y•~'!Io.la't 

JJs!a.'l~a".l3~tl'<rughll'iOO'c"<clor~'s!ri!rar-<{loti'~~Jsand<h>l:< .. ;fotrr,afun~ 
fla.ode~we-.,.,;and~.on.~W:h&-'1softhaeppnpda~aco-.!ad«".cers. ~lnol..clot'"' 
R"sl<arrl Fr?Jd ~If.() Fraud F<sl< fl,;g's!o;r, !'laA01PS /tteg".)r Po!>';y, f;,"<:m!.!.f-on oo !.'>a I'IJbl<: 0~ 
ld 1m and procedutw fa~ Putl'c ~ o;scm,.,.~sr.d fhe AC1PS Co.:h cJa.•..ts. 

A freud and e!lics \'.O"'t>hop ll.,;.s Mdh" s~,Oumg tfol~'eOr. 

lh<!a......,.ar.oln~JsofbJdr~htheD'<<dntall!ol.-mgttereporthgpa-:od. 

1t.aDiroctor;Corpora:..l.''"""'9err..e<,t,lsthoSen:O.E:~ .. ,~'h1efaBus',..,.rotegr:;RS<. 

Further Information can be obtained from: 

C.3 PUBLIC INTEREST DISCLOSURES 
TJ>aA..b!clrU...;st~k!l994~tharr~smlct~~tor<perlv.~1JTntha!Cf 
Pu!i'o Ssctor. Tlis ad_.,., !s r~farod to.,.. !'M.v_,.... a p..b!-o lr~ost dsdosura a< less krmali'J, 'wh'sli~ b!oWr.g'. 
M [J'l.!ar;,.x,., shectb e.~w;av.f-:dl pro.o!OOs f;,'(lm'l>::., 01 ma'&.g a p..b!<o Jn~<fsdos>~--a. h:lud'"Q' 

• v.t.:oeanrrel;ga~ 

• v.t.:ocanrece\oeado;cto>sure; 

•hrt,...toma.\ea~ 

• ,.t .. lprol<:cf.:<~!sl!'.""'obfaifadsdo5u:'eb~ 

• \!.hat!(la'ld;osm.JSido~.rd&thaf'vb,!c!ofuWD'~cl;$cGal.diWS;ar<l 

• =J3ct<J<;!.ilstoobt.!nf>.rrthulrfum'.a~m11'lt.;'ngad-sc:lo9.Jra 

1t.a h'<:r.rl.!~ ~Is a-...alab'~ fr0"111N O.'CO wobs~~~ty."A'NqndOO m"'"" w.,...,.p ""'mSP<'4 

ro ' ' 

Categories of Documents 

1M D:rectwo:e hokls t\>,oo b.as!c categorles of documents: 

1. Docl6rlentsava'lable on request andwitlloutcha.'!}il 

Ooo.rr""'l3"'it!U1t!iscat«P'f!r\dtJ<i;'lpOOC<:a';CI'IS~bytr.aD~!eon~'SI'.ous~ 

of t:s act!v':'a. 1hw! a:a <r(llM!am rr.qcatkm Ve Oircc!<n'emd mll:J !ilso ba a-41<h'e mli"e 
D'r<do'<la's webs-~., \I,'+Wtm! octmm r or on thaACTGo>~.enl Cor>:racts f\=ojo!er 
IMI'AifllX'!"f!TffJ ;ocl O!"wa•'cmTad•"'trkh ~sts con:nct! ~ l>J thaT~, cr.n t.., 1a'uaof 
$25,000.. 

2. DoctKOO!lls of otOOr kinds that rna"/ 00 ao.a1!ab_la Uflckr tOO FOI Acl 

• ~olftes!rdud'ngrJ<ma~mdpubo~.:doo.rne-.1s,rM.J'.esof~~ofm;.~<NI<t..'·.u 
CO'T'IITit'.i><S,~andbad:grour-•1~pc>lcy~~fnar.::I<;Ju.ds!fu"fi"9es~!es; 

·~.,..,.w"JJO'Jla'cf~~es; 

• progr= md pc;:'C/ nos; 

• p'<lt~ Vdeosand rims; 

•rr"P$,_p'~..-d~ 

• !~repcrlsmdoiscvsslonpapol<S; 

•f.""""*"Md~~ 

•d!otalsol.:ool>aetS<Vld~ 

• li'es on ~?'-cMis md d'o!<".ts; 

• ~ofQONT!n-.enlb:lr.ldrqfoarr<!&lr.eryofgoo.oerme,!;md 

• · iea;e; ar:d delds of agr<om.,r.l 

Facilities for Access 

lhosa sWmg f;J""""~ "'a er«rur~ tc secl< =I>; ~-;,-9 tha D:"<Ctora.~ M'ora rOSO'Iing lo 
thamora krma! F01 proce<fu'a ~ rr.ar>Jcasas. a ma-J be poss'tr!a !c ~ Jr,fQ.w.a:'on rro-a ~and 
eff6enf:J throoj1 &Jch an app-o>d1, 

O.ICD;;. k>:<!!od lntha <:arbe-ra fl'll'a emre, wrraol Ccm.•'V.Qn A·.WJtJe and lor.rhl Clro.ol, ~ 
Oty.Se.W bus ~"PS "'a dose to tha h'ora Ce<lra in L«<dan O!=l. &-.:rl·!erm car p.srt.;i;g Is !OO'!:.ro 
oppo$-~atheCE>'l\"<1 and a d'>atiOO car p.srl<space Is a-.-..l.ili~ on N~ Sr.,.;t. Jnkr.Mik<l r<g!«li'9 
busro.l.a and fnlo'.atrl;os <:N1 be obta'ned from ACTIO:II••w orfw >ct ""''"' •'roo ~6 0elelte3 h>:r! c< 
te'<¢.:m13111?l- . 

FOJ requests should be directed to: 

oPOBz<15S 
CAMl-ERRAACTWl1 

Em<!~ <:m:d.IO'fr..ctg:p,.._, 
T~~l)2050038 
Fax IP2)6:207 &SO<I 

,, .. ,_.,-,. 

IGS 



Section 8 Statement 

Secfu1 S of !I" .a FO Ad f«!'k~ d"<oc!ora~es to~ an ~of~ 'W.are~lrl m!-'clng a 
oo:is-'o'l.crreo:mmend;&ouWa.1~cr$d>lma n.a~!sbas«<onhAdm:rlis~'" 
A.T~.or-.!3 &S etro ,t..r.a2012. n.a s~tts :r.'l'l$1:la 1\-om &>a D'rectomle's FO Coo-.fra'orcr tha 
~a'sv.Ws.~<lw+wtm!Wgmtanf!inxf{)!l$'rp.!-rp~w-J 

Secllon 79 Statement 

b1 aeeordarGe,..,'l'. seo:1.on ~of !he FOI ArA, tr<o Of~ prtp.;res thakfttJI.rgh'(<T1\0.~011 r~ F01 
reque!srecel\....:lll'J!I".![fr~adcrl;,glher~}'M.<Aix;t;ssde<:WOI"JS!nrela~<>1\0F<X~a<t 

e>~ asf>JI~ p;;rt',;Jm.nse,erJ&J~ t.d-;ie>:l retv..ol(hodoo.rrH>tstoa~s~bU9 
fl'C'CE"se<l,t,.,.,.,•<m<~b.:l~m. 

1n2011-12t'1allirecfora~re<:e-\Walotjof~nemr~flrl<:l~r.t."e"l1".rea~from 

2010-11. Tha D';·«tor.:a ~ C<!l'.ed r.r.<et u.a ~ """"'Nttm 2010-11, .,.-,:~ reca\<:<1 t"'" h!<rN!I re/rtN 
~~112011-12. 

Oftilato'-'dof~FO!~!s: 

• t"'""''>'-:"""""<lro"stw.s~Wdulng!he;...., 

• tM:>v.-e-a ... ~.-..... ll'jii"03epp$cat\l; 

• tllroov.'Ol<lto.1$"""edtoo:le"<:f~ect«~tes: 

• thra"'"'"'~"'et30Jw.a2012;a;d 

• thaDi.'<Ctor•~\\-asw""".ngfcr~frMlW~.:S!G<e:e..,..,req..Je513v.-he:"akhadreq~ 

a rWSon.l::!o."'f>Ca&rl of tho seopa ofll"a~:s, cr\\t.a"e 1!.had &&!sed trntpco:esshg ~ws 
~balrrposed 

Tivil ti"Jre.lln:sm!l r~l;:>.<;¥.-e-a ~~:ed <lurl;,g rha;-w. 

Comparative Statistics on FOI Requests from 1 July 2009 to 30 June 2012 

Applicant T~ 

For~rere'iedd.sir'911".e; .. ar~~carr'.edCI.';f1"001thapr<~>'o.JS;%fv.t.are~ 
Mec:GeSSI\<'Idm\beon~¥ed ...... .Krlll\a~per\OO). 

cr..<YreAS«~Sfarh<IE"<'.;:,r,di)oj ·~fuT"..sWO<e: 

• t!»r>"TOJJ!.&ld~~of~:ontobaex31Tll"".ed"">d!l""'rel_,<ledSonsreqdro<li1 
re'~~«1\o !l<imo!o!t'oa~P'ca5or.s.;a-Jd 

• ~ .... ~~ .... .dr~Jssw.esY."lli1t',eD"teck<a:<ll1lt",efrr<>.. 

Requests for lntemal ReVIew 

Applications to the ACT Civil and Administrative Tnbunal (ACAT) for Review 

~:ffifJ1t:«!@lij9iilli§@iMIMW,,&$1iiMW®lli&&ml 

Fees and Charges 

In &:COn:lanca w~seo:£<>~~25 of !he fOi M .,-,:~!he A!lrm'!JG¥o~>~ {Fre;) o.~ 2011, the 
O<r"'*""~rMJ~..-rSpfi'cru;tlsr..b!;o\.lp:rjacfu.'9"1rlr~~aFO!req..o;;sl 

No Ch:l-ga we<r oo-~ected b-J tM O<ectoro!a dur(ng 2011-12. 

Requests to Amend Personal Records {se<:tion48) 

11-l;app.~ .... ~m=OOto~~~ecoms. 

Further Information can be obtalrted from: 

C.5 INTERNAL ACCOUNTABILITY 
Tha'e ha'-'"' b%1 r.o 11"'--P"&.'\Jcll.lrcl clwJge$ ktlt""' Dl"l;cWa~ dur'.ng tr.a repo:rlrlg pe'ood. hr """"''sa~l:<l 
char! ~-"9 II» O'rcc!=~~ s'.nJC!ura as at30 Juna 20121s pvMed fn oo:£ot\ A.t ol!li"a ~ f14>0rl­
~.$sa<tp<e>"®::bat0\!101~b"!lf-<scJe.oo'>~"<"avl'lli1t',e0ioc;k.r•ta!tto""-"*"'01sp«iiiclll.d.< 

~~Ul~r.gthayeMforrecha-eals>"'".ldoodfnsecficnA.SAN,'yiisofk;y.;cjP.,-'~ 

Senior Executive Structure as at 30 June 2012 

O:.rector·Genefal ~nd Head of servlc .. - Mt Alldrew Capp!e-Wood 

The Director -G..-~ Is ~efortil<!elfda"Jtadmlrist><&.-.ollhaO'~ .. .,-,dlt.s'Ia~egfo<ftecfoo. 
WO'~ofCMCO!salsotil<!H-_odo!SW/ooar.di1tllis..:lecrn'rs!haS'n'eojcso..r<f¥.fid1 

pro-i~ v.wa of goo,wm.e-,tJ~sh;p .00 st'll!eo;fc cireC:01Io t'>a t.CTPS. 

Deputy D!rector-Gener<!l, Pcllcy and Cabinet {Output 1.1)- Ms 1'3m Dor.'Or~ 

P<>Ccyu,d cat>"net prr.r,<d..s Wvl:e and d'rectonaGroSS t""' AGTPS 01 corr.p:~~pt:{.cy rm.\1""' tr..-.:.por/81"\J 
a C<fl'r<l "9""'CYOXI'&r.!~co roe;, str..\eg'o ~~. «<i<l! &1d econOOT:O po"'cy. spo::..J p..-n:r;g, ,.,g;:ru~ 
po:'.cy ud s!ra!<g,l. govenrr.eo;tln'CJTI\3~<0 r.r><:1 ICT s!ra!"9:,1. n .. OV.S:on a so p<'CI'Id<s pot'cycoord'""~on 
ondedketoSLwortC."d,.,l~dti".eS'n~Boa"d. 

" 

" 

Outcomes of FOI Requests 

lrdldes~onreq~roce:\-eddl.rl;,glha~owardon!OQJ'S!s~r.r.wfr<m!M~}'W. 

Request ReSponse Times (excludes withdrawn and transferred requests) 

IM*MIHMfi-MiijtfBiiSJMW&il!QMJMW 

Zl111-11 

'1-<b:!<rl~zSo'\po'o.!IY<n~ 

• 1 hf..o.d~P"b;;b"t<.O"'G'..s".S. 

'l"<lu6ed~p>'OOb"b.<roo:r.os3. 

·~~pofo::IIY..,....,~ 

'"'' Sf\~l'l' 

''""' 

'3{1(1{) 

1(1v.<;J' 

7(ri.Sll)' 

In ~rcq.JeS~ tha O'rec'.oro!e IT\i<a e,oay e.':<rl tl 00Tifl'yv.'1llh> roQ!Ired frr~.e;,. ll"e"av.«e, 
t"ci."-'•"'·~~~~o::M'fl~odtvtS<Ielhe~\!M.:.yfrr,e,~am<!.lnS~Sor.s\1.-he.-~lt 
~!Ntlhatnn;.'-MJfl'T.o'r".maforar~";ni"IO!bar;.ot,tl""~~v.'Ja<Msa!l".eoW)cart 
,,,..,d roque$~ &1 e-;ten5brlol fma 

Und<t w:£o:>s W, 21 &1d 27Aoltha Ad, lha Ccmrr.orr>.~11, s~a go-.~.s, CO"M".ed<li "'l"":sa:-<ffl 
&i"ld pi"'!.o JndV~ rrusl. ba COI"l$l.Jl!..:l v.ha-.1 tl"ci"b;~~ ~ ba a&,..,;.;.'y le~ed fl'JitC r;!ew. of 
do:urr.ents.&~ 18oiU",ekt.~forthettir1")'(1.-J~tlrespon<lk>an.FO!r~toba 
e.!ended OJ th'o<tJ dirfS WOOo.Jrr....-.!s01 "''!i<.h lli"<l parlf~~ v.-.s r~1-

Pdcy&ld~a!so~t'>aOieltJ"-'1l&a-..-d~tr .. ACT&We-gr.r.«rYl"~lorurns, 
r<kliJ t•.a Courcl of Atsn!Q!1 Go-.«r"""'".t3 ar.d tha CQ.l"!Ol fer t'1a km""".!an. Fed<>"afon. 

D:tector, Cabinet Md !nterw..eri'IIT\ental Relat!oM {Output 1.1)- Mr Dave Peffer 

~flrl<:lln!"'!lcr.~A<!~:ionsf'O"~po:{cytoOrdro:I01$tlda&.lee,&ndStCrru:'atsa;<u:s 

\.:1 Sl.lpp<rl C&W.;;t n .. sr...-dl .r.o pro>klos seoW;r'at w-.'<:a to !he N:.T Pub<:: &<-.<.:eS'r~'o !load, 
b::i!tU.S lha ~ ofGo-...,mer4 b£.;-stressi1 £-.a ACT legisia~'.~ f.M.e"r~y .ro f>'O"Mta coord'~'O'l am 
W.'.o;on lha ACTh i-.'e!lcr.«r....-.e<'.>l re'~!"or&. 

Dlrector, Ecooomk, ~glonal and Plannlng(Output 1.1) -Mt !kook Dixon 

Tiv:l &o-.:lm!c, Reg'.:rel £i1d P\¥lrrhg Brardl's ro~ l'llof>'O"Ida"'f>:l~ olgo-.,;mrr.;;nts'n.""W .ro p<:Jiq 
~5>:>1.,-,d<>d,>:afort'oeOie/Wi*<andlheO:rec!or~onarawoi~A'U;ol 
Th.:O:>«r.anlhd•Jd<rrmt~p.,-.,;;g,~ond2oCCO'-'"\!=bl(yM~~p<>'5cy, 

ur.'rortr,.,-M p:lcy, ,.,~-ar d<',<e"opoow;t ollhe T.mn<y, sus'.a"n<bltypro)..:U, and ~a's ..:Ia r;s a 
reg:on.lceo!raln~t.'S\'I.Th!Sroi1dlh51lapartio;lor~rolahSI.IppO":ing!Mr.,.~oosh!p 

w:h tlSWlJT"\oW a roe>/ r<>J:or.a! OOl&>cn!ion agtUoT.,..,t ..-,:! wot.;Jr;g v."lllha ~Ofl<l De'.""Wr.et\l~.a 
(ACl)~loprog=st01cru!h"!'a\\oes. 

D!.rector, SOda! Pol:.Cy and Implementation (OL!lput 1.1)- Mr Geoffrey Rut!ed.g .. 

The Sod.! Mcy and irrP"'-<nW"on Brardr pro-.& sh~ social pif.qon ~ vd e-neg'ng soc1<i1 
p<:l'<:ylss..e; and lri'-'!'i-,a ei!1"Je loeol &1d na*'rnlle.~. 1'''''/<:f"'>t ...tda cJ ~rr>MtOOk:e on pn:rnoeng 
frr.pv.o<d oodal ou'.corr.e5, .00 ur~ ~ Th! Bri!I"!Ch f>'O"/Oes ...-JOSS goo."""""'~ lrr.p'a-r.,.,!ff..«r 
and r<la:a!Wcy<>dka 

W!wtlve D'.cedot, Go'~mment lnfennaUon Offi<e {Outpvt 1.1}- Mr Mkk Chhnal! 

Tiv:IGCI.,..,.,....4h'~OOu~.:!opsandlrrP«r..rts =ossgO>-..nrr,-Jth!ghle-,.,s!ra~og\::tcT 

prior;tyU<"Vig,~!.ei"fu"goo,'Of,.,-,ooW~toCI.~ii;eiCT&r•~landenili~irnp.'t>.~ 

pr(ocO!sa'k<l ofl!li! G:>.«rrr.onl"slrr,,...'m<llt hiCT. 

Chid Fln:mce Officer, Strate,X: floarn:e- Mr Paul Ogden 

S'l"a!eoj<: FNnre ~/rles a,.,.,.., o!frwdals...V~ to the O';eetora~a, ~"ff budge'-"9 ""d fir"IV.cl'l 

-'"' 
Oeputy Director--Genru-al, WOfkforce Capabltity and Gowrnance and Commlsslerier for PuMc 
Adrnlnlrtrallon {Outputs 1.1 and 1,3)- Mr AMrew Kelford 

\'~~r:;and~pW~s'n~c•dv!cat.:>lha#:.Ttkr.~,tM!ndus!to<l rear-or.s, 
\W'~sa'<-.'ya-JdWC<'.:ers'~fM..lt&JPpcrtsgoodgO>"""'"-G<Ofr1tf~;o.Jtk-ll'jd<' . ..:op'~g 
e"".ccn,.pot"cy,!egsllo;,,..,-,d~fr->tr""""".sond>"'"..\d<sv.trl<.f<:r,.ep~and&ra~eg(os;pp:rtkl 

pub.."osectoragmd~ 

As CommissiOI""« lorf\tl'cMT:r.:s!r~'101, lhS pos"!"ort WI~ rh~ OWM:rtis'a011!M O'.a.~~tof!l"~ 
ACTPS and p.;rlor'rnll rhl Nr-Gtic:ro cod~ 0<1 h ~..-ll'l<:l<l 1M A.b&:&dor Mmlg.<<retlt Act 

'"'· 
D'.rector, Pub!ic Sectcr Management {Output l2)- Ms Uesl Centene1a 

F\bC.:Socfo< r.•~or~ ~J.:Ie5 a ew.:rol ~ pof.:y UJd adl.!i«Jr<"iil 1-x ACTp.tflC tedor 
"""*"·......-Jl,lrd.rirg. ht.rn>n~'"""-""".ab:t'}'and~rUr-q&ld&!;~~lssut5. Th!Sr¥id"l 
e:so ~M;; SJppor\ tot-.aCon;m"~ lor PutlcAdTh'l:s!r.;5on, 1M ACT RemJT""..-a~<>r~ T".b.rul aJ"\d 1M 
~e.ooP.,.-OI"ITiat\ooOJo.ll"ld. 

l{:b 



. O!rede>r, otfke of !Mustrb! Relations {OutJltlt 1.2 and 13i-Ms Fioo1 t!arbaro 

1M Cle"oee oflndvsYd JW~;Jn$ OO,ot!ops p:ft:f and ~a&n 01~ a!1lJJTibEr oler= !tcl pr'rr.ar~ylrr,ociva , 
a re<~lp W..e0f1bcthpubr,c E2C!or and pi.~'a- emp'o}oer3 and v..:vWs. Tha lf.ce preY.~ 

support b lh<IACT's c.:r-troif.<Yl tolhe ~ hatmcrlw;m ol1o1.<:rl< he<O:h and saf~'yprovldes s.pj»'tfor 
lheACT's~SJninth<I\\I:J<'~P.<ta5Jns/F.n~·Cro'cl.a'OCI9vJ:hEOOV-'"~atsvppOrttoV.aACT 
Wrl Sa'~Co.rcl, 1NJ I.CT ,\dnt Council and 1o !h<l T"":orfs rnprew>taf~..s 01tha&.'e l'b'~ A:.mara 
Councilarodits51.Jb.w:;m~ 

Director, Continuous Improvement 2nd Workers' Compensation (Output 1.2 and 1.3}­
MsCa!Ol)11 O'Nei (Acting} 

Con!iru:)o.os!tr""""'ef111:r~Mdl'.b'r.u;;'Co:mpu&!onlsr~b1afutl-.aomo~tof!haN:rfpot.a'a 

sector~·~s&-<n".e,indlxEr.gr:dcy.leg'sM01andlhe~onofhi'CfOo'ait 

lnsnr.:eFund.lMBrnndtlsa'M~b'elor!her.o~enlandpr"'-eooofMI<',..tacelnjV~ln!he 

ACTf\A:l,cs.sctor. 

Tt"' Sra.-dle!oo p.'O'.'<I$ ruppo1 forth<~ ACT's ~,bo./"..<n to lham5cnal ham-~~<Yl \!IOrl$3' 
corr-~f<Ot?NsandlolheTem1ory'sr~~oeson!he&'al'.b'~/l.IJ$';rCaCo.mQIMdllsrub­

-"-
OirettM, C«pora!e ManagEment- Ms Sua Hall 

Corpora!afkr.~s¢1'<Q'Idosand&.~on<o~'Et~-na-tfr-~~""""forarangaofP'arri'Q". 
Gdml!is'ra0:~'!landh.oTanre5CI<§Ce~.ll'>:£<lr'IS.It"''so~e5r~loFOlreq~~of!l'.a 

D'ted<r<.~ 

Executive Director, C\ltture and Communl<atlons (Output lA)- Mr Jeremy Lasek 

OJf!,Jre<!rodCMimllf!.~~!sr~b1alor0:redao'.aandy,~,o'aofgov<:rr...-~trom""-'*<!fu», 

brar&ng and f-.a prO<h'or\ ofp:b~c •<ta'rs ao'loo ""d P~ ;o--d eoo:n>na~"' of !he~ cfCarb<>Ta 
t<:lwa~..-.sln2013.ftltMprv/cles~tof',a~ofll<!~~"ond!hU~'I. 

Director, Cen\enatyof C2nberra {Oulput 1.4} - Ms Sarah ffrtd>eock 

1hil C<:r-~«>=JYof car-baT a Un.'PM$ end ~cs a:t.\<!:es r,;a~glo tha ctOOra~on of lha Cffi'.<ror)' of 
~a!n201l. 

Executive Remune~ation 

Nlawffl.'el~CP1'<db'j!heD;rafo-a~a. ... pa;dln~lo\>il0t:~oft'o!!JCf 
~qaf01Trb-""'andrel~k>..;andO.S'n!rr.a-'..s,lno't.dil\gtr.el"'IM::~Ma."'l!P~JAdl994 

snd!hal'ubk&dorlW.age~S!;,-.:i;.'d!KOS. 

V~c:n.J'.£~.. n-.,(;1-ML~rd~~"' Tha\'.CCCCI'I$l$'-Sof.,.,.,...,..-d 
ec.m-~::eer.•..:;q ~pl!,.~t2011·2011F""U.. rr~""'~=Copo:n'e 

brt".o~ola\1?:1. IJ..,._,..o.l~o~~ 

K<'j~edM;Ool!t<>W:C-ta. Theld•o!~o/'~ .. M.-
• rq.'bf'>0~..-.1~-of CMCOtt ... ·_....,.,t~'-"<!lr't:!lf-.,. 
N~J;. l.liotluogmtylh!WO::. 

<O<l'<$~""'~,..,. ... "!ig'i"""" 
~tot>.<dO<I'•pclqot<<r..-.. 
..-.dg_l:l<r...,.t'a!o!>'otolte~of 

~-~ 
~·.<=-..too.t.V~ 
~._~~fl<',.....,a-.:1 

=-"""""""""'~~ r~oct..-...,r<'<lolh 

<~<",.,~<l""''~~w=-"'« 
F~od--htha~a 

lhoCcrrr>.,.,.trr"LLm..-d .. .:... 
E>OC>A'!!..!~.e;(~~ 
o!p:CO...s';;!<;;....,,_,"""P~-_, 

~..-e~«ion,ml.,~ll'oo 
...... .,.,.~of.!lr't:!CO";>I'..-«"-~ 
Go.'S'i':r'r.W~ICT~n-.!~'<s. 
p,.,. .. ""d""'-
Thooc'~olr..~ .. bioP"'<:lo• 
~l:n.ml<t 

"'9'''ll'h<l'<e>.~<»1CTf".r'­

<nSJ"i!hv .... _,-.. ·~<JJCT~a 
....... a.ro. -
c!<-.U!>O>-.:/eW><_C'.OCOICT~ 
p:kteoard_...O>-.:I 

~>.l;/\!l'.no:IS.O.-ICT.!ln 
o~le.<J""C\.'CO,.,.:.:'<:r.""'"'-

K_ey Corporate Plans 

o-.,;.:t;\-«;b;~U!t'~ 

S<»C>'-t<Q\Io-.all<!<'*".s; 

~f<r':lS'.o.'«<S<>W.aJ;l; 

~ .. ·.;:teopr.\a~.rl. 

Chief Minis far and Cabinet Dfreclorala Corporata Plan 20ft ·12 

The~i!!<lflari2011-12Mia~t'"'D'rco::ll:n!e'spo~•!Soo,\~~d<fs,stra'.cgioct>;ect~'>S, 

P'arroh;l lrsrre.w'.<, ~~~ W""'rrwll, {IC'."""'oce b-re~or\and p'qff~ for1011·12. Tt.e A".m 
pro-J<~<,s en w~ r~,.v,.: for sUxn:rmla cr.~ bodn.;ss p!aros. Th<! FWI_is '"""A-ed and o.¢a'.od 

...-.no.ra.~ 

DMs!on Bos!noss Plans 

Ead\ DO,'S.;o pr-~ Mru:d !314r<:>SP,MS., b.a.<ed (<1\ha D":'«;t.:.ra~'s kej po'd=, ~l'r.g !hdr a<;!!,~ 
fme'rarr.es, ~ng &"<! ~ BuS"r.e;sur>~ re;:«-<rl qo..>art<rly !ott-"' Direclor.Geraol on th'ir 
p:-ogress~n>tth~~ 

Chief Minfster and Cabinet Dfre;:torate Fraud and Convptlon Prevention Plan 
2011·13 

Tl".e 00.~" cflh<l CMCO Frroda.<JCcmJp!'i:<! /'w,w.fun p.., Is t.:o P'OI-1&1 f:a bas's ofC1..!CO's ~>O<JS 
to oont'd 6-aud .,""hi to ld<:M'J11l0><! ke-Ja.:ti'.<::'e; p&fo-rr-ed I>J O.ICD IN! t""l\",..,tbo ""Pm-~~oo d 
<lddi~o."\Ol o:ocrt."'s to r1!docetrn E'<a"llocd offi?,.rl ocan\rog agahst~ p~ Tha PM pro;'dc.s en 

'·' '·' 

Senior Management Committees 

ACTPS~~ NJm~<>So~W~oh:i• He>d<JS!>.boO<oclo"~CVCO 
o/GO>"'Tl""".e;t~,POF"drr.<efi<; pw\.~o/1........., 

h.dil~ .. {l'l,nW 
d<4bPO~·;il•tlohC.1 
a .. ~~~~...-.~ 
~-tan.!~ 

di-ecl:.:ntol.'le...Oll'S. ~ll< ....... ~ .. E'o:n:l'rio 
Oo-~IJn!c:l<nto,Ed.¢01...-.:1 
hW'q~JWJceardComt.rit-; 
S/Niy~-"o~Oi'd 
M.ii".ab'o~~~"­
~~&-.:t~Wk<o();ndrl_a 
..-.fC;myu-,tfSe"'""'~ 

C<:m-riu\:o!rbl\b't:~01a""d 
IJE9Jt/Oi-ad<o"~Polfcy..-d~ 

Th!E>eo,.of...,tJ~~~~ 
~f\O!N""~gcHC.o,·"" -lN> !.hlrlro:onto a .. ...JJ,o.,.<fug <It-" 
U(').ICOE>.wf.~ .. t...mt>ccri!&t<lh 
=•9<'>....-rr-a-t~d"-~~ -
ThaD:r~........r~ICIJCOa-dll""' 
"'ha<>rttll.~<#.>htohda):>\"tk<l\ 
C<rr.muatoaa•1sl~i'l~r..,.M 
""=ito!&-.:I!P>.,..,.._.~;,. 
Tho~ .. l.n:t"O'I'I""'~~~ 
..,h.dlC<nrnit"#Q-.o,'!!f. 

"Tf>'ICo-rrnc".<~f(Oo.~ ... .,,~r 
~..-d\OO"'..,.tomo<!.~rl.{ 
Enid,.......,..,....lGOh>...'f\.•o'<t~lffi 
... ~...-.t"~ 

111~ ... ~1l'AblS.4Sa<ko177 
oft".al\lrl/S~~ <rdS..f<!jkJWIII!oo 
~o!li'".e~~¥'1< 

•toiiCii'-">~0'0~-h ....... 
~~ab.:Oi-....o:...-.l~~.rn 
~h~n:l.~~..-.:1 
cr.,tg0$.~<1eo.l:jo'&1c~ 
e-,_ho>":f>..-wl¢.1:j.a!o.<rl<; 

.• \o .. ol$li't~"l .. .ar0a""'"' .. O>-.:I 
~-'"910"-'h,.-,l"'"'<tytho! 
.... ,boi!W...do:G:P",.C<d""'~"'tl'>o ._,., 
...,~"'~~hi~ 
~'9""'lbo'........,hpo'>Q'1«nl--""':) 
!hot.,hosso:v~..-.:~~.a 
Co=""""-

CI.!C[}~)\o!so~ -­Oep.J"JOO!d<r~f'<i<:yEnic.b&>e1; 

~[}("*<'-G!nn!l'~ 
c.p.Wy..VG:>.-
fno<:u!:, .. Cir«t<>;OJ<,.nOf"d -­lli"oc!<t,~Vs_...,..t;..-d 

IJ~t<l<.d<o~ .. t=l'" .. 
lu>O<-oclctot..lffi"'~Cho!t 
0...,..-.n.,-d • r•p·eet.~M fi<:rnh 
lm~~O!f<»liso~ 
o::.....J~ 

n.e~o:>"">!!d~~·....J ,.,. .... _...-n~~ .... ..-.~..,"9'-.ed 
o-~~v~ 
JJ<'>\;hs~~IJ­
~I'bi<G<q>o .... .:dlor•~>W<dot 

LE-,;2&>..'11·~14->~ 

lf:-.<1 4. ~ UnCeicoa'of• ... 
~"~.f. 

t=.l5· ~ 1.:.-.Ce<U. 

18 •·'•'''' f' _.,._.,(>'j, 

o.W<:iJol"~h.xloc•ltrdh.-rel.lY.<,~ro'aandfi.t;ct!cns~tr;O~D.i"Jdl;ding?.sp'JrPOS&,. 
ob;ect\a..-.::lgoals;~:s>.~cnararr""9"T..-t&;"'..:lr.sr=<alf.f-sa~""'-

l.ga'nslllb$bacl<.gwrd, 11"><1 Plan ....a.)'$ell IN~ ofO.'CO 1o hcd ~. uSrg a wt.'d S<lf. 
~.mth..,.,..,..>:o'l<.~tr .. e::$!ngo::nt...:Ksiop~tomh.""o:sa~aud.tffillrl.•/tf. 

Business Continuity Plan 

Tt.aaush;ssCcr.&..J:..)'Pi;nfr:d~~erta.':.-s.'scl~.,al~~tt"'o<W:n~~~~end 

risk~"""~ .:n~eges. Prot/ems. !hal OX>Jd Ca<-00 i"!cm.¢0'>5 ko 1h! D'I<d-::d<!'S w.'ces hc};OO 

""X'T,mod!~Of11ssues, oomp.r'.<t S',"S!.;ms. 1<!=,"'-"""el'ions s,~ ~; !nbm•5cn <Y«<Wn<l 

"""b!P"O"id.!Is. 

Tt,a~1<.<./fnesafds~~doolrr""".rog!N~~R.:>b.....,.,Wmtde..-.d 
~..-.da<:foCffllho!~t<:ot>arrp.,.,.,..~<oda~..-ara,l;:(lndde""J. 

Audit Program 

Tl".eO£ec!,:r-~)w;af-<oe.J-mra>dt~lhallsp.~O<I.arls!c"""~""'sb~Ssw!dide"li'>OSoroascf 
t>gh..~P"'dfo-nr'&.ThaA'JrftCorrm"t:eatr.-..rs'-gh!slha;!>Jdtfuno"((l,~<.glhaw:ltlcp~arod 

'"•'e.o.'.;gal!ro'<molao..Jd"tr<p:or'.sanda/"\f11.J1!1fnardal$!0.'err.e-,ts,~Jrkom'.a~cn"'tr.•audit~~ls 
"""''dadfnsec(onC.t ffi*~)~£ntand~ALoft. 

Chief Minister and Cabinet Directorate People Plan 2012·2014 

Tt"' alm cftl>a A.on Is lo ....s!ah a o-ea'l\oa, ~end rnpatia 1\u'.&rt:a, and ca:aforo.rpeop'a by 
~r:fig f-ern w":h a pos't"vew:.r'<'ng ..,.,.."O'tl:wt ToWie;s lh's, !ho-~ the"nes:WJ<k'~ F'Wrin(l. Hea'il 
end~~~. m P<rlcom.=noa .,d ~ ""'''e u, IOO;!;~..d 

M emua1 Ac£m A.311'$ 00-'*'Ped fo' M<h of ~~>a tnrwf"er,a area O.M¢/repootim f'oop'a p.., 
p<ioiT;';o; era ptWd<od to If-.,. \'.br'.qJ~ Cons>J+..af-.'Et Corrm'lle.'!, Hea.':h end s.a·~~Conm':!.<a and &o.. 
&~f~<rlGrcupbrejen. 

Chief Minfsler and Cab/nat Dlrectorote 2010..20141CT Strategic Plan 

Tha2(:J10.20141GTS1.,lfg'cP'a,~tr,aD"!tdot•~lnlt.;'!;MgiCTtoodre.'Etlt>lP"«:Ze.si:W<;~;edtn 
t'o! Ct.lCO Colporo'.a PWI. It prtr,',d$ gu'~cn .:.as kir focw. to enMo!athe 0':-~~ lo ~ .. rtipOC"d 
tochm;t"~b~..-.d=r.m..1"'1:y~!nthed;;t'-"l'liif,d 

AO,!CO !CT Co-r;m~ ~."W>'<j'ts !he imJ1«T$tl~ion ofli'.a 2010.2014 JCTS~.;g<; PM end P"C"Jdoo 
rey.Jw ~to !he~'"'~~~ Groop. llislndudes reJ.e~IJlg P'OS"= end !he Jd«.t,"\ca.."'<oo\ 
dpr'-0'\~e:;lorlndusi!Jflll !haem..;] AcEoo PWI. 

Chief Min/star and Cab/nat Dlrectorote lnformatfon Management Fromev/Ofk 

Tt.a OO.WPT-er~ of ao ln.'"<:rirl>ful /)~ Fr...,....I.V~ v.-.s td<nt~ed as on <>.Ac:o<r.etn the CVCD 
2010.14/CTSt,;~pa,_ lMFrame-~elT.stous-st~D"teclom~tobe!ilfa!"g'lloQCP.Wil"•«"~ 

s!ra!eg\<:s end OSS:sltn rr-"!)phg out l!ke"a lrrf"t"o-e<r.er.:S""' roqu!r!d tn h cm!ion, dssart"na.'<o<l ccnl:d, 
re'H&>-1 and de>':rl.>cfun cr ~ Tha !CfCoiT,m1l''*' rr~ lha h"op:'"""""""$otl of act"ons 1n !he 
Frorre~orl<. 

Chlt1f Minister and Cabinet Dlrectorata RascwfOO Management Plan 2012·14 

na~A~P'·Mp.v/o;l,;s~fur~'ng=~ba'"tjiss>..a1n!ha0:~~"':11 
tho a'm of!rr.przy.-!r1Q our err/ronrre-.!al ~ e!f'dv.~:J, a:-d inco"p<nl'<>J &JS~:Y h!cWy to r2j 
Op«a!'<n>. 

ro /.'.!.'!. -

lb/ 



Tha Pl.!.1 and associo!.od ~ H;:_';;n Fb1 roo... 0r1 m~qfa to b«.er roow..o-a and frn>w·"'= r.sourca 
~altTnlhe!<£>;o,easo':er£!1JandY.."<!-<L~\\:»te!;r.Jtoe)<f:ng;reducfoolm"at<,e;; 

if.'.oep<Od.x:ts;ordS'a,~T.erilnr<SCU'Ce~!Ssue>. 

Further lnformaUon can be obtained from: 

C.6 HR PERFORMANCE 
0\.olng 2011·12lfe D:reclcr.>!<l's prlo?.'e; for Wa~-eh.rr>~rescuces ~.- g.Jd<d WI!<! urec.tor.~'s 
o:.p:..~.- and Poop'" Plsns y.,'lft lf"' aim to: 

• =!U>ao-~""'-"'"'9'9«1<!ndc.:!pab'aWor'.dorre;ord 

• ca-aforoo..rpeo;:!abySl.-'PflOi'nglh«nv.":hapos.':?,oa ... ~~ro-.-r.ert 

lr.aO'~~IoW:d~s<e~c~aci:yto~aW9he.oaapro'O$$U.al,WO>~!\'Il!<"4 
~ y.,~y.,l:fl the agiS!yar.d eapao"tj to respond 10 lu:l.<a .--:1$. Poop:a M<9 &a !nwporated 
blo!haD!ectO<l!~'sR'si:M•r•.:!goorrecJF'!>1ar.:l....-.l.cav.!d.ata~dr.-A,011o~oa!ha 
trrW.ua~'s~j::i.;rru1g.peti'ormanci!~tendlearMgar.dOO.-.!oprr:e<"ll\'.lork1sCCs1l:'nting 
C>lTn-.p:<:To"i">;Jh"ctm.'-f'Oilendrnporftnga-aWato~ 

1M D~~ Msw-.~ to SdJo.(!y ~ 1r! a¢'OSS g.:r,"""'...,..~ go"OJPS at all le..Ss, L"rtojl..e<'ke 
l!$d.alwrllr"'p<OQni!T<Ssrdcrto$S~I~y.,~onke>j~wdprd.ec!s.!n2011·12,thishas 
b;;.JOO:j tMcf;ng 5\Jp<l\'.w c.p.bi::'t)'Y.'il tho> II mod Jrti.1'edllk<';gg Plot Program, \\'hd.,dGo-.~mT-ent 
Paformar,cs ~knag..,-ent~.'Ekp'r.a'lt G"cup, C=m.n':yol f'n>od',oe Pd'C'j'G."O.fl and !ha D'sabl":y 
Confoda-lceP.ctlf;[n;.'1Q~ 

ThaD'rectnrn~atstT~e:T«&,g,.,de:t\oe'y~thaAmPS~E"q.ftJendDf..~'tyflED) 

Fr..,.,...,~,...~oodi:sccmr:l~errpOJ"T'l"'s!ra~lha""t"'o·koiRED~Oif.e=a"" 
~Y.'!i"l(\oeedd~~reov1sd..rll,]tha~~Q.!ac'.«ly,....,.,..fo.,.~Condv:t<o<h1.':!!RED 
Cont2dO'f.:.=to~aJde-<l"ca5co1olartJ~~or!cendsforlrti<\,...-fulandfc{<>Hup, 

As porto! RED impi<rr~!ior>, ln!errelly co<;n;f.nat<d1<:5rMg and dol>~.to,:opc;<Nn'!"e; ha",.,. froJssOO 
01 t:vJ'.Ong ~ty<m'"dc-"103 .,.,d r.:s·r.g U":Jf~ of cb~gaSorts l.iJ"IOO" Dt<ab~~..n...'bnkt 1!i'J2 
Po<~ tl"o$ D:"scrlor.re:""ool.cl 1991 ard /-!JrM1 fl1;li1!s ld2004. RqrJor s!a.'.foed.x:a..'\:<1 ard !M~ 
l1i>,.'a5;,;s~soo:r-~~ill"lgR.ED,Cul.aclQ!!'«n,Rcspectct\'b"'.(&"id0pmDoorPd."dav.dthe 

f'ra-..... 6ng \',V,( ~ GJ!de"hos. 

~onal~~ls!lrlirr.porun!:part.of~IN!v.O"'q:;~oJ~~po:rl.dessc.!aworl!,-,g 

err.-rrtnr.~.ts fcc a fo;gl-iy~ed, mot\"i!~ad 2<"0d p-OOo.d.\<! p.<.:tc W\'ce. 1M D'.redcr.!~ .. ~ iol p:~ 
all!.n"b;icfs'.r2!<9.;stoamt.Tnadielngtlislrdo.rl.-.ga~~2<"0d<k,~~ 
fr-.n~W.c,frl<ed!olr.!hhg61idgio:lanc<lforrr~~sorsardsta!J,~Inperfcrmao-,ca 
by;,&.~s'..._'fo.ndtea-ns~tober~andoo!Wa!.odti-«K.Jghlt<tfomoa!D'.rec!or<~S!<., 
k>.wds~ 

lklblll61id sarct; w!.hh lt<tv.or'<p'ace 1$ ~ Jmportanl.tn prornofng "'lJo'>-.lsa."onaa r~..-.ce. 1M Diredcr.!!a 

Is co1:0nulrog to rmp,..,-,-~ aturrerofhe~ 6lid Y.,e'Urq hTh~·.e. from o..r Hdlll and \1,\;\'b~ S'n'eqf. 
,.;,y,g w':h p-w.<:>'mg o;..-~ of hea':h and &>!<!;j ..i::ross the D'rodcra!<o and !l"e!M"\af"pWofe.~<di'o<!, 
<!f.dc~ilndo:YIS.'~Ain)Jry~,l~~infolha}ka':fludSa'<c':j~~ 
s-J!'~<m. furth<,r d,:'.a.."s s:-a lr>d~ 11 sector! cg of tn;s r<PO!l 

lMD"i"eclcoo"a'ol's~Co"\SU'_.~.,Comrr~ \',l;rlp'ao.Cor.su!>_.ful~Mdfl<a't.ha-d 

Sa'¢; Comrn'l:'.ca oor61ued to rr«tq.W'clJ. Thesacommbea &a~~" In 1rr,p-o'>1r>g W1SU~<N1 end 
comrrurico~""'~b;.\\'Wls'a'f,~J61idur&o;s,l1po:mof..rgffla$11.3f.r.;Jol~ 

Employment Category by Gender -·--·-" 
" 
" 

" 
Average Length ofSeMce by Age Group and Gender 

t'J.15bl5t1M;,.\"' 

1565bl!mt"ldc'S-\~ 

fr..nt!>N 

Total Average Length of Ser.icebyGcnder(Years) 

" 
"' 
" 

• 

" 

" 
" 
" 

1iC10SS t1>1 D!ecto;a\e; end In ax:o.ng';.g gre<~pW.JcW!jt and job M~'w:'oo th:wjl s'"''f parltcipa:'Ql 
a."ld lnp.A lnlo dedslmoWklg p--ocessa 

ll"e D'recloro.!a's Soo"al ~ hls p"S'fod enlrr.p:rl;<"t ~e In ~cfrlg pos:~'" r".o-S:aand pro>l&"ol 
r><~...:r'&,g~..-sW0$$11"'"Dii<:clm.laSi"ni:af,l~=nm~...,andv.<l<'.&lg~sxilas 
thllkrlage"s' Foo..trTI, prajMfo.r.her~a;forc.o!iliora~onand20VSSO\r<dora~e~.nQ-11"'" 
D<ec!a•!a's !rdlc'.iM program wa; re-/-ewM 2."1d e-C.;no,.; to ~li.rr1l"o;t !l'Jdo-"oo and s;pport fer 
~a':!!~irgofr~arrlw.o,rnlr.gs!A't 

Bvidrlgskl:sandcapobWests.-,..por....-~torr~QJ:"a1tandM.ltall;or'.!.orcer~61ids're'(l':he<l 

tha~o1 Jeadora 1o cle:w.ro.¢$l.."'o"taa ou'-CoT-es.. To help odl'<'"' lh<!. tlxl Di.-ectcra'.a t.as 
lrrp'emor!ed a Leem'rg UJd De-.,;apn-HI!.proQJ"onl li'"•ts.pports ~ st-:il! end eapwlf rla-,~l 
ThaD'.recto:m!a~s.w:rled~op.;Of.;:<Ja-,-eo;;n-e~lrniaf>e.ssv.-alos~ln..er.lca\1.~ 

po:g<ms. FLrner do-~S~f19 tr.a prwams o:e ;ro"Ajed !n 0.8 L.um1r,g end Ol'.<e'oprr.enl. 

Further lnformaUon can be obtained from: 

C.7 STAFFING PROFILE 
1NoSWf~pv/dedb&rlllatallSSttl"&olastP¥hJfn2011·1~.Thaf;g.Jre>~~~ 
and poopa 01lea>"\l.ililcvl pa-;,< &.a'f rwr.bers "1!.-hohad wpare~ t;;m thl Otrecton~ I:>Ateca'.oed a 
P"~TnJ..r-<~201~ha...,..beerllrdo.>:kd,a.Nr • .,s!a'f\l..fioa.-evn',.;lng1no'kfd"r~•~a.ero.....-nos.. 
costs &ratero.oered. 

FTE and Head count 

Classifications 

AgaProfde 

Agency Promo 

• 
a 

" 

,.. 

" 
" 
" 
" 

U.l 

• 
·~ 

'" 

" 

" 
" 

" 

" 

~ 

• 
"" 

" • 

" 

" 
'" 

" 
" • 
'" 

" 
" 
'' 

\b<:S 



Agency Profile by E:mployment l)'pa 

-~--

EqUity and Workplace Dlveis!ly 

" 
" 

" 

" 
"' 

Further Information can he obtained from: 

C.8 LEARNING AND DEVELOPMENT 

" 

n 

" 

TJ>;! !Tooctora~'s lwnlng ""'<~ deve'opT.d'"il.prcgam p'a-iS sn i'rlj:;<rur~ rda ii'l s.~ ...,....®-ce a1d 
~C<Mbi.'tJ,~~.fon<l\d~The[J.-.d<r.i.~'s~o-.:1&.,~!~<> 
was lrf~ b'j)e,ftSa~~ .. recr.froTu.!s, "-'ida of gq.~ Trt'ti3~'.e, ard [J~e vb'!'es as we! I>J 
lndVOJa! sta.'f ck.>?-~<rt plans. 

Tha [l;reckr.!atoordlm!ed MeXW....'.e rorga oll<ar".f!J ard <k.-.loprrff! Cf!P:rt.Jtli:~ Tr.!en>Jly, a!rr.ed et 

• de'~lloaD?<cb'a~asaloam"ng0'1}Mo'sa!ktl""'<' b.id'iiQasl:illed.!<:rlo,.~aMd 
~a"~ 

• e<JO:I<JragT.gils!a1klmre;p<l<'lSb:alor!ha~e.o<r~ardck...r.:.,:.-ro$1;and 

• ra..'n!rogeT\I>'OO,~tt-oa<..)Jpzy.ld'rgop~lors!.>.'to!riM'ardde'.oe!q:o. 

Tl'>e5o """n:r-~ and de-,OOpme-J ad]v'fff; ndud«<: 

~ R'-ght. h'llhe ACTPS ...mrwd<(.\~«1 lrfti""Acrli>..man R'Q'.l:<l Oot'rl!;'ss01 aJ'lM.ed h3 H..mM 
~.!3 k! 2001, <:ll'>p'o;..ed.::-ga'kns a'ld p-.ct:ca a.:Mce aoouthow to corJSklerl-lunwl ffg,ls In d.a'fyv..V<. 
ll.l>.re p'an'*"9 a-d d<ds'm t='OOJ, 

Tha lc<:nal S<a, ~~-on prcga<>f<>r r,;:11 srd ~.;,g st..'f co..-o!lrn.l«<lc>OOS:.vif/SWPT.ed bJ lhe 
D~!e's e'>eofo..e. This progan h<.s con!rued 1c> er.tw>calhe loc.cltnd>.J<:ful ~ o-d progrorns Tn 
p'cc.!!~tha~u-.'t~.<Oiand!!"..,v..tdeofgcr..~~e-hlxf-(Jtland~ ... hducfuo~ard 
proce;.se$ P<O'·'ded b'j $=Ed&..<.=.. . 

Further Information can be obtained from: 

C.9 WORKPLACE HEALTH AND SAFElY 
l'.lor\J:>'~he:o':haMs.;'&;!s.........,....ed!na<:tXl'd.a:.ca"~..hthes!aV£v}lp.'<71fs'.,.,.ofh\'MSa~'yAd 

201 f. IJN!aG"'.,.-,t ~..,odg<s II"~ w.poru.n.ze of malliiir>g 1f>a """'""'sa'~ ;;od V!.#&e of r.;; wor'.wa 
..,-.d c=mb to rr.h'm:slrlg ~·.a turT.on and {,.,....,oa costa oliiuY uod i!ness t'lv.J9h ..w ... Pffi"'"&lo • 
s!ra..'..ges. D.ttlcg !he ~.t\9 ~ tr.a D:r<dcra!~ <:M ret re.:e''"' sry ro"1:B rega'd,-.g ser'ousJnPty, ~ 
or ~.IS Tr.c!OOr.:S that roq.J.r;o.:J r.o-~'ica~-o<~ toW rog\.112',:1 bo ~« vi'h Pa.-13 $ed-on 33 \.Older !he 
v.w:s.~>:yktron 

Leadership 

The D'rec!o"a~a Is oorrrrr'tl<d to ma;,w,~ ..,o.;~ ~JS'ylrropo:r.<ngv.ur'<p'»C<\ r.oo'<h,. ""''~'!....:! Tr1,1Jy 
~,-,t lor il emp/O)WS. Tha D'.rEctCI'"a!~,on<:T"!Ued to J)"U'AA emp'oj'*'S v.'11 he<ilh ond s.;_'.;;'cjtrahl"lg. 
1-&rrr..:'oo and educ:>~ In its CJI"I90't:9 corr.m>T.<nll<.o ..,;.e.u 2l1d h;p'emont lmp.'o'.'EIT.e-ts a; ~l'ed 
h thO! L'~ i*atll andSa~ly V~TQJ /rr.pv • ..,T..,.,f Shl<g't.1Jis s'ra:e.v pt:r,\de5lhe o!r•!e;to 
d~-ect'on to fos!.,..a ~0$0fir/ol OO"fraJed hTfw.~t!n 11.~ hea':h ard M!~ er>c:1 Wtd mti".a 
~fn.'-"YP<<'>V.!'(II"I<l!>'l~th'fb.'*' ll<!assod~!sdh:f.-o1~p.v~~ac6or.:; 
and S~'2!eg'es to ~!a, mah!.Ul and lrl1p-"ol.., sa•,. err.t~.:S lor.:! err?<r.-ea A p.;r5a.lar ~"-as 
placed on ri!"/aAicg gu;de:Um In ~ ,..~)J IN \'h-tSa~t;:y Ad 2011. 

L~P p<rlomo.-nce ~~t-o w.harcsd th'ough rOQI..Iorhlnhg <1!>'11-t~ s.;ssQns lor~ 
r.nd~rog.a,.,jtngli"ci"ob1''}'1Ms,rd~Sr1dr~bi!iresl.ll"oder1i-~L'.trlr&-.:ykl201!and 
!he oo-ol.'nued 1-.:eg...rm olv..o¥ace 1>&.'11 and sa'e!y irto t~~ O'rectora:a pafurrran.:;.;o and De."<ioprra11 
Pn:q-omendllusi"less~rt<j!Jc.rr.;;rt.s. 

A Y.'de •arl!l'l ol ~.ea':h and M!~;Sb'T"olr.a.-,; uod forrru! tra'r.hg oppenn>se:; pro-.fd!!d to :t>JPPOrl con*"-'«1 
edo.a5oo and a A.,..,-,.... ra:sng fnduded:; 

• W:•:kf/;a".ll!r.d&~:Yk120111rn'n'nglorc.l$!2.'1; 

• \'brlrfe.V.andSa~:YActro!! pr.r.el p:-<Sen!a!mforma~ 

• aW&xland'""'r~eecto."''"~ace,..,ar(fl$/llp5...-nhai; 

• ~e ...... to.ole:!cd".cttra"rmg:and 

• aS!hrai'~;wX<p';>ee!fl!tr.:r~lor~r;ta'd~ 

Dumgthe~e;racompt<h¥4\\1.reJe.uollhaO.:ce:lora!aS~told¥.!~ing.~ardrr.ono":nrir"jJ 

"'"'!'1&\d!XI!.,"':yt.s'i:swas~R:s.'<RaQ's!&S".«ra"''"~'<!dm~es<.abl:shedtoqJ&; 
!Oon!'yl'.s.'<s, cur.nt oo-.!rots and ~~as v..'(:!l as lmp-O>tng r.poo:fug ~'sins to IW.h 
~..entarod !ha Hd'.h ....:! Sai'~"J Corrrnil:!ea.. 

Act:\.'0 1-1\,j-.~ In M!r',.:Pace hew.~! and 5$'.._'y,.,...ttc; by all emp'<r,'*<'""' ttoo ca-/.:'n.led kl be a pfcr::Y 
fort'""'~~.A!Incwandr~-"";"9~~w~rap:o-,'d00Wlltlr(-onm5M~cg\\~Wtlt"od 
sa'cly rdes, mpms;t>R..S. erd O'.reckr.!a s.'~ llis \\-:'>'< CO!Top'~.!OO b'jorl<! oo «~ev.<:Jr",Pace 
!nOO::tCffl Ujftaa"1"t ard Sa"cly Represati~;;s (HSRs). 

'. ~ " 

D:s.;b&iylllckSon and A~ trt~octil'it~ prewled by M.'OC:WfW!ndu';.'m e>Pnred It~ 
~..es forck.<toplrq e>pe<{se arodron'"&nc.a to S>.«W>~J e-'\ract, c.a-• .,.q> aM re'.Anpeqlav.~..h 
d~1ytnlt.ev.~«<ce. 

tntrod\Jcli<)rt to Prt;aey semn..r ~ed b'fthe Aurra.""" G<:r."'"""'"lScl<i'.or amed to TroGm!se 
p...rdp.ont'smo~ot1i""''*-a-:ykti!B3{0o<m;O<l"A<;;'i:"hlsuF~tfort•...,toooa:;.,to)udga 

\'1-hotl"et !hetrh¥o(fii".9 of~ i1~~-on "'"" ~l 11.'1! tr.a Ad, and to ba "~""" oltla 1ssJe; IMt 
"""" tn !NO;!)&~ at.:.Jt !r.kr.n.lS::t\ ¢.-a.:yand 1'\5 use ud d:sdosurn of p«~ lm:irrr~~on. 

ACT~tFrffifomQflnfom~allMS$$Sor.sp<aw>'.edb'jlha~NtG<F...:mrr""'Scl<itor 

011.~ ~ op.;ra:'«<< of 1M Freed:Jm o!lr.'Cnr.6xJ Ad 1.989 wd FOl p-oe<sWg a"!d the EWTpticn ...-­
~w!lhl.tseondudflitdlrta~!e~.iout"trlcsl"<lp~b'jBT¢:>,aRW..'<nS 
Mlwo ~;-om Sta-«:1 &<>Ices~~ ""illr&:<m<Oco1 to suppcn t-...em to recogn·~ arod ooa ...r.tt 
rrb:so:onductand~a!a~/Q..:rlnll'.eWC<lq:it5ce. 

F......d .....-.:! Elh!esA,.arer;ess ,-Cr;uprew-ted b';lr~or<ct'm ~...ng G.-oup foo.J$sed co eW.ndng s\>.'f 
"m:e">eSS .,.-,;~ ~ng of ob"g!~<YIS and lssuos n!llirlg to frard arod et.1tlcs Tntha ACTf'S. 

DaaCng ...re. D'ff!Ctit ll-ella\llouriL,;o'<Shop conduo;a~ byt.e-arM!l$u"'.s IW.ed a !M.od~ Emofu"cl 
)-fu!.g<IICil pia-_,; In dcl\-a'.ng prcd.Jct\'il ci""-serke. ~~«!7 . ., .a-.,.h!<rlng arod ~ teclmlq..a 
erdprndca$'n.~eslo~d!5o.J!I~ct%nsandd<.'i.Msi1!..a~<:.r.s""-ty; 

A raroga of 0!/xlr!Worl<Paea ~and Porlorm:!!'le$ 5et'nlnat$ v.....-a p~ b'jO..hh::<\ TrW!ra 
Co<ps<,dt and Trdi.l<l<d/hv to fle!« ardSkop Vh;:y'.r.g. B!MI'!} erd A.hl".hl-.1-g E~13\'br'~ 
~hl"onsll'ps../.CXe'.'<¥JPeatf'emm"""""'~f'F-<stl:l!Udii;JI.JtiJo.Af'on(J(T(I!!IlCefle',-l;-,v.l"r<parirtgard .. _ 
The ~g ;;rod ~.<nt opp:ru-;::es o<'.-:1 lho:>.Jg!t lt~sn.:<d Se<Vo.s Vah:ng Ca\ef®"~ 
aW .... 'y~andk~-~;~ alnd'.-ldualand r.otgalll·..,.~ r.oeda~ Th;; Tnduded~~'c<lby 
~J 40 s!a'l' ~tm e;;!'n>,tit costoi$13/Y)). P~C<t 11.-a eo-oss !I-.e lo'!ow~ng brood ro.na 
t,-pei 

• hlymafOtlardConmurtica~TOO"mog-;; 

•V.'r7ang'orGoi.~J:; 

Ofleocn;la"'~J:; 

• Frcedomollr~AA'¥<r.;;;s;ard 

• Vh'MglnMQga<Ls.~<n. 

n.aO'reclor<!!olW',Jhmto¢.u~~lrom~ard<k,ewrM~tactl-~~~ 
lr~;. "tlchiO"S !hen uw:llo w.:.m N <U$lgrl end ~.._"f<:tt o1MI"l<I~Mml1Q end c.a-,,.;oprr..,-4 
ecW!'es. 

lr.all'l-cdoro!e~ lo rupp<rlf">a GradOJa!e Mn111J$'J"t:;~,. ks.'s!<nt Frt.ga:n ~ tlt;ea 
gcdOJa!OS i11ha201Z prog.-..m.. Th'.t grMIJ=!aVLto cornrre.::ed irl2011, =ces.sl..it';oom;ie~ lha tro;mn 

tn 20!2 Uld -..-~foJ p:a<ed w'Wrllt~ Direotora~ 

Tha m·ector.:~ W>~ ~· ccmm.'tTQII 1o tl;e'<kd~ of ga.<:m,...,..~ ~ W de~ prtograms 
sp:x-.sor'~ parfcipar!slnlh<o f.t.ur<t lca&rs o.-d awf.l;'" d..-• ..:<f'Teol pror-.ma. ln ad<f!on to tr.ose 
p;og~ a(l!.rnberof $!$."\'~support«<ln Jus!nlo:>.~ u<l N"e# Za'.::nci Scho:l ofGO'NT>T<rA (A.'USOG} 
pub5c &<;~or e•oob.'il edJca:-(Jtlpo:ogra;r.s. 

Tt"'D'redo:ra!a~SUpp0rtfo<$!$.'fhe<JQhlheSM".,.Ass":;'¥0lprogram. Th'.tp-ogrQTI!WI 
o;y,:'...,...;d \<1 p-O>Me ~In tr .. form of pa'd end l.<¢d IMve and pa-p.<ntol o:oursa cos's 1o s!a'f 
o.mcrt>.*"9 ~ slixf<S. Fortha r~ p<:<lod, tha D'rtdora!e wppo~,ed t<.-e!w s!a'f er.d CoCII"tr'.W.ed 
~;$17,WJicP~ ... -os~~e.os. 

.•,t.. 

Health and Safety StructUfcS 

The Hait u.d s.!a';l Ccmmt!ea oo-""..nued to rro<aa r<gh/1-ter..'lis to; pra.'de a m;d"l.nsm fOr 
CO'GJ'.atctl end C<:~~Ttn.Jn1c<6on betA'ee(l ..,...,.,_ ~led tn'orn....:! monagecr"".t; m:ri'..:t oft'""' 
e'"«t'-o"""'"ct!MM!<>.'y~~S:.~<m.W.:>.'\-aard~¥dP<O""'>'.eN~vr.<ntof 

!mpr<>.oedo.too-r.;s h "·"'~ )lea.'ffl Uld <;a'«t. 

A=<>s ~~>e D"J<da•'.oo. r;~., HSRs ~ ... b!l<ro S<!<cted !h'Wglt e<er01 by II>! st>.'f"'th'n the \'.tvkGrot.pu.d 
t.o'Jd,;rloo'<tl\e "PPf"'.'ed l-uting p-lor to rom""'*'g HSR du':'es. ~I HSRAcf01 P.ans ha\~oo;,:,.~ 
tot..~lp-\crl':'esU<Iore.solneed.RegJ,..~in5pec!«JS~toOO~byHSRs 

ln.'«m'f9tlworrect-:<<~'s~.e;<i\<aRis\<Req~...-.. 

Injury Prevent! on and Health and V.'ellbe!ng 

Tt.a o~~ OYI'""!edlts C>:>Trrfu""' to p;:moSng a~ .... """' l".e.!ln S<!e.."fu.d "~ .,.., .,, 
Weya port of e..'e)M/ ti.Js;ries.s.At""lJ'J oflrifu!\-e; .support«<1ha erut;Tn:..-.mf<:tt eppmaches to lriJur/ 
p:-e.,..,:'-M, hduding: 

• ~'OM~~O!ridO!CO'drtroporlir~&nd~e.-,t,~yt..~ 
)r;'....,'!!rlfu.16C!!v"!:'-<S Msed oo f1a Ofrectora:e's l.s'trrofla....:! lro<Sd<r.'.kla'nr ~~ 

0 &P'WG<lprOrr.O:lrigred..odng bWJS~~a<td~?.d(S'-'tQn oeto.p'o\tidtfrd..«<J~ 
~ng. "'<:<'< s!afon ,a up and \Ja;:kCM~sem:C~arS, self S.ss.essT.Qillo»s O!rJd ~SIS &ndt'"-a 
O'keO,m~-n; 

o As'l"maFr'..,..,.;:yW;or~acek.uld'~b'jtl>ek.!t"~F~'<lrtJJ:Jf; 

• !r,f"-""'a\""'*"'t'a>so"'ioi<d<:nS~e•tnorostto51.a'f; 

• lf"aes!>brcl>.Toe"~Md~olaOklRoombrb<east'~pt.,,-er;rr.:..P.atctlor 
oo-l<mP'~~"' acEVt:-..s: 

• 1he p-t>ls'mandpterr;:;ronofpo'~.a and ="'~~-..IOOUI"l$cl!""'JS<f'>b. .... a'>b!atol!l !l!i!, 
ard bclr!>ml'es11",'0141 V.a£mPo1..e Ass.'sW!ce Prcog•vn (EAP); 

• 1he P"O"is'roofararogeofwcr",.:P~wel:be'r.gsem!norses"-"'1 ase~'<!"<neSS~ud 
pn;rr<oeon cfti"" EJ.P and tl~Ass'st !WV'ces e~at>~ 

• ~cor&rued.,-.g..'Q':'THotofr~!a~-(Jtlp<O'id<rs,fo<i:«Mo:rr.p<rSb'~l!ndr«~~ 
lnj.T,es, to apport \1u-ed err'l)'o;,~ ea.t;; sa'e ~d aopported r~.....m to 11"~"'0'1¥~ O!rid, 

• 1he~f011niMB>Jld:ngS!.Jpe>'sorCapob."'ty'O.~fJ 211dl;.'ured\'M".$rnp"/ctpr<9"1<TI. 

ll<!lli"~v.-asscl"ecteda~<YJacffro.-av.u'o<pl..cep.V~hhHeaTh)."(iWO<'<p:lott>&.<-ecn 

No<......W 2010 El1d S!p!¥Tob<t 2011. ACf Hoa'!h, v.."""' ~ tonlha I,CT\'.br'~ Sa""'-':ICotrrTMif..,., 
C<Y<Iuct<d a ~toll~ Hoa'"..h ud\'ktbetr\g lnC$<';,\OS h t~a ACT. 

ll"" .. ~':l-rJ(l:'~Mpi!ct~to: 

• .supportw:rkp1oo;;;assoss<!r>drron~..::t1he~ihudv.~~o!lhe'rem;k:Jyws; 

• support w::t-¥~ to reccme l>ea.'11 P"Jrf..!;ng w.<ronrne-.:.; 
• ld<n:'/yhs.T,.,.,.udUI&iersto!mp<IT.sr.5"ogv..O"IP;ca~and~lri"..:l.t>..oos; 

• ~tnetoer..'i'.scfmr';p'acahea':handwel'bclt!gln'fa~and 

• enob'a 'O.<>'<P~ to confuw t;;o!lh Md IW!bclrg lni:'a:~..s pOSt 1i'~ ~ol 

The pect program lrid<.Jd<d wTur.t.ry<n"'p>a,..., "'-"'"'A ~ .... ~ona r~ sssassm<n., end 1ha 
o.-...:oprr.ent of., acroopt<n for the o:r.ctora~"-

100 fOOJS e..a. of ti-~ pilot"""' sm:Mtg, nu'A~'O'\ ~Wd. Jh,..tc.l r.c.,";,~ ¥d ~ ~.ea.':'1.'s~.,;s 
~""'""- i-r.pl;;T...-.t!t'<l<l of tl"~ .ct.Tor! pl<n oo:ured 6JrlngJulytoSe¢<>-rO... 20! 1, !nd•..df.ng f>aa'ft 
d-.ocks erda '"1'19<1 of ~-eTimrs Oo'1d o"'le<hea':'l Md ""'-"'b&.glnffa~ based oo tl"~em;fo,~ ud 
OO'Q.,..~~ts. 

a i '1 



llc5>.!'.s rom tr.a p.lot ...-d o'11<r o:la~ o:ilEded o-wn~:yw'!h:n IN o:.ect""'.!l !>avo prtP/ded an e.~ t>asa 
fo<Jr.'O<!nlr.g thare-/s'm of sT.!~ p"wtl. and "'""n-Ws.'PP""fng the D'oed<ra'a"s oontirlJed rotm'"P..-d 
!ohea'fl.sa.'e!:jand\o\~P".:.-;"es. 

fn add>" -on, Cotporo'<l IJ~,I has ecr,tfnued 1o fmp'.,.,...-J the fo,1<r,,'ng pmgromo to support and 
;,-.p-a.'&sl.o,'ff"leo.'iland~ 

• H<a'1"1ordWolroengReim~JJnl'-..xr...,supporti"glha!irlar.::l.rrefrr.I:>~~toerrp"e>,'*' 

v.flo~!nihe<"O·M'It:l'r,e.toti'flprrm,t'ctlw;..."'iio;; 

• e, .. s)g.L!IOS:'nga>irarrl:>.r.m;en:.~toruworl~'<lretmburwl'.u~olomol~ 
tests and s'~ pc~:'m !erJS<S ...-d Uarr.aor o:r.tact 1<nses for !J&'f\'.t.o a.-a reqj.'Od to usa 
wem~equlp-r..-~formomthant~.,ly·fl,,.percv!(25~olt1-M"orkfrr.e; 

• lha~'•'''"A«lander.twcedlt;;~feOOII".gA=od'a5:o"''l'llha~.an 
Breastf..OOing~«r; 

• ws~~og<.p.laltsande:<,.;..,d;;.ssesha' ... ~.,..me~'fh!',oathacppo:iltl.Nyto 
partq::a~alrlme-hoursess'<m~fh'!v.W<!s'.a'fa.,.~l;J'aforpa:,rne"~tfortha ,_,. . 

• sea~ed~p-a/d00h-ho!mhf1"~e~O'"!Oaa"Wcha\,.~(s!a1ara 
~~fo<p<"JT,.,-lforf'".a~ 

• ~lor sta'fvdur-.tw',ng as !iood dQ-o., Y.tea 1i"e e.bw>:e 1r«n li"e11..Y~ lsw~!oss 
ofpa-f, 

• lhac:on:'r"BJed przy-'*"' of~ fndudng a t<nrs' room, cpJel. fiXi1\ &d oocm, m.:.~~ lod<.£>$ 
..nd b'lr.arW<s; s;d 

• ~t,.,...'lha-~-a:or.essprorno-5oo~.es. 

Further Information cail.b& obtained from: 

,, ... ,, .. ,,.,. 

C.i2 STRATEGIC BUSHFIRE MANAGEMENT 
PLAN 
A chctora!a li'\5lls e~ a ~Gfunleased T..-r'i!o"ylsnd or tra <r.r,;$ ofTar;rocybnd has r...pcrlng 
toqu'.r~~l!>!&r~-g<.'cic.SAd200-I.C,1,!COis~lh<!O"~notoor~ofT<tJ:W,rl.,-,do:;nd 

!i'le"<f"""h.;s '"'~~b'P'_es. 

C. i 3 STRATEGIC ASSET MANAGEMENT 

As~ets Managed 

Tha D'r<dora"" """~ OSS¥s \o\"th a lo'..o! , ... \Je cf$0.4 m."'fun os ~130,•..-,a 2"012, 

/-ssa'.sMhand as..t30J•JJ1e201Z~ 

• Par"~andEqiprr.;<l!. 

• ~'!.ill \'.t.ks In Progress 

kl23lmrToo 
${1.19-lrr.Yor~ 

• 

Dur'.ng 201 1·12, noasse!s"'""' &kled \0 Ill<! Dfectora.';)'s a;s.et reg'-s!.r as aro5!ltoflffl ~""!'on of C<>P"o! 
"V.:Spro;ects. . 

Assets Maintenance and Upgrados 

llo m.~&\!1 rg:W-s and l'l'.&o!e.-•ar.ca or LW"*" m<oi ~ b-J If)! O'.r,.c!Qo!~d.or\r.g ~011-12. 

Further Information can be obtained from: 

OrticeAccommodalion 
C!.'CO e<roPcr,-.132 sU.'f ..nd nne cor\!r2dUS, OOC>.JP'/'"9 2,480.67m' at 1M CWOWa/1"" Cerr.a Tt,a 
.,.,,.,..,..a.,.eaocwp'ed!s 17.£,m', 

lfna ~'f ~ ClietiJn:s!et's &.ppcrl and J'<cto.:d Urit ard ~e o·~'il Ua'ootl Of'ce-s h w, cr.:s 
IJ".rbs~sandlhGIA'rt~W!~R&!<Yts'OOce;.ara~ir'llhaNTII.EYs!~!.\t!~&r:!dng 
h~~p-crJ"OOdby!fflACTu.;ts!r6,oa!&HT!1'J.andareno!IOO..mdfn!l;a•b:.>.oe~ 

'"'~ 
Further lnformalioncan be obtained from: 

C.i4 CAPITAL WORKS 

Further Information can be obtained from: 

" 

C. i 0 WORKPLACE RELATIONS 

Ourlng lha repoo:1hg l)<:'.odno C!JCO ~'fwe:e ur.pkr,ed ooGrocp SEAs oro:r..a---..:1 "17; an /,Uil;rii.".i;n 

Yk/<fiat:eAQr«>To<n!. 

Further Information can be obtained from: 

C. i i HUMAN RIGHTS ACT 2004 
Ot.m;J tt,e repo<!'ng 1)<:'00 the 1»~4! ~-"'"~led a ru.t"Tbe:r ofro:~~ fl'""" of, or srr.,-,dments to. 
!eg~.Setl.. 

tmp'ar~~ of IMGo'.«mmHll'!l resp<.me \0 ll"<o S'..<nd"ng CoTJmil!w on 1\.t;{chP:tJr<s' frq.kjl"m 
11>3 /.ud'~ kt 1!"10d Included ptop¥a:41 0(11>3 AOO'a~cl ATS1drr<rl B;I 2012 {1oa Bl) \0 
progrESS G<:r.-emrr...-Jt-agr<ed ~"<>rts. 

Prepara~:.:, ollha a~ l"d.Oed!'<>SCtl v..'lll t'la Huroanff-ghts um In \ha L"-'s!:.:e and C<:rrm.rrity Sa'~ 
~~slold<ffi'Janj~tumllr'.ghUis&..-e;IM!ooededio!»Wd"assedard~~htalha 
BJ!. "fh<sa lw..JeSwere &et oot In 1M &parWO!ys+.a~.u.tio the Bl!, ard re"~ to hAJJdi!(Jr~afs t,ghl. 
top<tac.yi"! ma~lon to a reH requtr""""" to disdosa ~and M¥>::~al --~= &rd f".sAud?..or-Ger,..ars 
tl;tllo~ohlardeq.a'':)!Wora!Mlo-H{,-.~Cl.J!<~;.a'mh!~mofMJI6-d}hf"1i;tl::nioSUloj><M.tonsro 

taT'O'-.Ifroololf.cap:-oo.~ 

Tha 8i1 \<"OS 1rf.<oduced In the J.ss<m;J.yby the!nef "'~ 01\ 10 IJ3j2012. 

Hurr«1 Rgk'.s COTIP'ili?.J s*.o!e"rq,t; were Issued lor a1 o&..r!eg!s'~~on c\!'.-.;op;d, 10.'111 no higf'rl'(t.ts or 
pohlsofi-W-st ra'Md. 

lli..on.ln R"<Jht; In lh~ NJTPS ~ """'" M.w:ed ~by ACT Herr«! Ffghls C:Ymfss'-on. It e:.p!ahed 
\hi!~ f@"t:sAd 2004, emp!o;""' clX-ga.:"ons ard p-ad.cal3dk:aab<:>JI hc<N 10 00\S~ h!..mul fif,~ In 

""~' \o\or'-<, fofo....Jre p:a.-;;,g ..nd <;leo'Son ='&.g. 

C. i 5 GOVERNMENT CONTRACTING 
TJ;!D;r~v.or'oG'M;Jl~Se.rJcesf'roo.Jr<:,T.:nl\o...-.sr.>p.~~~W":hll".a 

Goo.em;.,.-J Fto<u"eT.onl Ad 2001 ;and the &r..,.r;-re;t ~J A;gA;!Otl2007. 

!nll".ept"OO.!'"<>T.atand~~ofc:o::n.~e.-doons.!'.antsOJCO&e6:s!oe-su~ocomp·"""""'<:hs!! 

reqo.l~ ot the cor~/oYrs<P-""1 E>T{i~ ord !rd.J$'r',.;,! r<>=Sono ot>l9'fur.... n-......,,..,,... roo report! 01 

fT&.ngsof~"'10>V."ilerr.p'oo,"E<tor~rel~'lonsclXga5or<sdwringthe~~ 

~COI"&act<nandCC>"iSl*.ants"''tl"e~o:ltr\;.gtl:a~toperlama~oi<Cf\<:'~ln~ 

to the .-:I lor e."a.U.1cnl..nd ~ r~-<rr,..,:SIO<"speda'st &:;[s, b..otr.ess ..-dpr~ fmprQ•"OO"MI, 
arppcrl&<"i.cesandlaci'"""*rr~.t. 

0:/por'i!~e~.ttfiCOt",'hJedto~r~procur-""a.t~lhroughprew-'w'loros~l 
brarx:h and <~>Y.Sona! rr.w<..ng; and IIO"..ees on the rnr.ctora!a"s !r"'..rat"id Ara~ olfr6:moalion on ~.a1t 
~!s~l&l!~ontieo;,.Od.:r~"sl•tr~ 

C~ntenaryofCanb.:lua 

In NQ..oernb«ZI:OO, lhsGcr.~lProo.roN<tBooo:l6"dorsed the St"'~~ ~ P.ar. lor the 
G!r"·WWJoiCartbe<raC<!<b'~<B"IS(rOOSW)..G>,Mfcauni'V',.........Oithewa2d~rmgam,a 
ga-"""' ag...-r><rl !.liP' &ntja..aect p:-octtreT-Uits 1o ""9~ ar&::<.organ:~m;r ~was 
~A1e.'<Hi"lpf-onlromt'".eo:rector~ls,.-'!Ta!Ot~-m~~onac;;.>eb'Jcas.o 

"'' 
T<JO Pfoo.Jra:r.e;t O':ce-s from Proo.rcner~ ScloJ".kris rur ... b<¥1 sooorrled IOw:.rk<$-:-edJ w'tl t'".eCert...-..ry 
oiCUOOral.h'tont'lclr~r;:qo.Jr~ 

A~S'.w'n;l~.<a"",;sot.wr&..>t>..51".edl0p:-oo.'MO'.~OI~>t,CC0"1Joct 
rnana~'""·'andr<P=<"fri!i.r'.sk~andl'ncn<:eandQO>~ 

Further Information can be obtained frc.m: 

Details of indMdual contracls With a value of $25,000 or greater 

OIIector-General's Office 

q·, ~·-'· 

1 ru 
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Output 1.1 Government Polley and strategy Output 1.31ndustrlal Relations Polley 

'"" & ..... ~ "''" -- ~ Fobu!rj20CS 'A 
!HoU'~P:Y -~ -lli -~ 

&Y.b+.o->' 
dtheACT ,,,, .... ~ 
AA..!•Sedc< 

Output 1.2 Public Sec!Of" Management ,_. -....,. 
#< """m" $14.5117 -·- - Nco.- WA 

"'""""' -~>I.ICT ~--~ ~" 
lli """""' .&VM=' - """"'~ 
IJ""-.."«'1!11'1)' ... ~ "''" Se"~l- -· -~-;2012_ -· T..-:y~ -· '""' ~·~"" 0"--=« IJ"""WII -'" -= """" lo-cd<ds» 

M.u ~- ~ 

lli rra-~ '""""' -· ~-.. 
"'~ -~ ..-.:1 ....... 11 ,.,..,.,,.. 

~-.. ~ .... ,. 
d/GTl'S 

~-
Output 1.4 Culture and CQmmunlcatlans -r~ ~->'."<d.l.,..... .... ~ ~ ~- """- -- Ap-12012 IliA 

""""""" -· IJ~ 
e,w -·- "' S\!'3,2€<1 ~.ctwc.r Oif<Ceol }pi WII fi'A 
e,w ClAss~ -· ..... Fl<l•~ 

~"' 1.~3 '"'"" s,qasa.a """"'" hJgu$!2011 -"""""~ ~"" ~~· -· Til'}l<f<;tA-J - "'= S!v'asa:t ~ fl..-,ro~t ~'""~ lldTIAT;cp <JJ,:!u;Y,a! -- ~-FrJCffi<tr~ """' &\'J>-1..!,-;' -~ -- ~·-;:.., _., 
·-~ ,..,.,..,.......,d 
tf>o.c.ru.-...-, _, _ .. 

byllr,~Jfr/ .,., 
~ 

--~ ~-............. -· A-• SHl,-01 Sni•Se«:: Ctn"""fol ~:.011 ~sl - - D<"b;o-alhl. ~~. 

~~ ~- ·-,._ 
&p~/ -~ >"<~ Co-m-' .... 01 f"'""'"'"'"',f w~, 

Sn!'<o;l:J --o.w. llod;,'oiYhl< "'"" $i-q~s..'ect ~"""'"' 
S<p'..,.W ._. ·-"" ~ ~"" ~· -· ~·- --- ~-Ft-ofes'.\'01 

,, 
" " r.'"'J''!;--. '''•t-·W . ... ,. 

-'>~ll';dcy .>,'1!'>-xll'ey $lMt6 Sir>jaS!!<ct Ce-J:~;ol O::!<l:>et2011 - ,_ 
"""' "'~ s~s.r..:t C<fia-.rtd ...,~, -Corm" .. .,., ~~' r;.tu ~· Crl<m,U'!il. ·""" 'O'JCH ...... -· -~ ... m-.1!"<1 .,.,. -· ~-· INC«ti>""'Y 

··~ ~-
~,., -- -m '~ 
.,., 

IJ'd-1!<1 """" $31)liB Clp<i>~.;t 

~· l)::tl,;tWH f:IA 

~-· 
C.CbQ.-,a '''"' S!r>.;'a&'<d Ce'l"""'iol f.tr""'fWI2 -· - Fosbl.ll)' ~"" .,_, ·- ~I¥., ~~. 

Youh-.Hffi! 
~ -~ -· ""'" St~,f25 Shj~S<:!ed 

~-· """""' -·' ~.,., "'iti111>o 

'" ~- ~"" WH ~~· ._., -· Y;uke&r• -· <:<nm;;.rn flac.nt..-.... , 

~· 

__ ,. 
S':r<!;>i<: 

"""""" --hc.rt .. ~l --- _.,., 
""""' SIOO,.OC<J 

~·-
~,. '-'-"'''hzm -· - t\IH-10 _., 
~"' ~~. 

~-~ 
,_, 

""""' -· ~ .. - w.~ Sh;I~S¥<4 ~~""'"'" - s,:..ce:sl 

__ ,. 
~b-.l.h~ - ~"" "" ~~· .--· -~ 

._ 
t:"'C«t<rotf 

... <1-.. ll>o s:n<..,<: 
~<!<no! ~ .. 
t'loC<rt"""'l -S'n'.o,Jlo. _,.,., - ~~, ~()!;..,.,. $163,00) C<r<!aw"Jo/ lkj~l12 -· '~ "~ ~""'"'" """""" ·~· 

""""' ~;'A """' - -· )(\;lt~'Jb..< """ -- C«f.;f1¥"jd ,l><•.e:y21l12 ...,,. 
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'"'"" 

u 
--..~~~sa..&.~·-~ 
~'O!'.eco<ls[l!.poo!i!SchldJu-l"'F4~ 
~'*"'-.!~i)'h1) 

11~l'{(l!l 1-.'olf..tr:o~~l-l;>. 

J.,..l<ry~(Aoo:nlollisp0$ld~a-~ 
Mllii5'n';'"'lloo:rdoO~.!Sct:ed<lu-G:n¢l:r\!ll!ffi.":h 
..-dS:..'<!:f(OH..\.SI~~2<00t.l>.fl 

~""'IFL!<o'do~llls;>o<~sa-..dla-~.ql 
}.iliish'"M~Ols;IW!Sdled>J .. -f\tf~R<o:ad>) 
~-,dro:>lfhl) 

r.mor;~~~S<hl<V•-T~., 
M>-JrM.,....Fieo:tdsO:...,.~&:h<dJ .. -~ 
IJ~~J.wrr,'!l:IOO!l~1) 

r.mayi'L!<o'do~~~--~ 
~~-.o-spos~S<h«tl0$~T~21'<1 

~"""'~~,.r·«<>J~IJ 

"furi!or)'~~~S<JWk-~ 
kl:r».ih"MIIoo:rdoD<p=iS<hrl/a-~ 
lhl'"(l<rr"""!-lleco<tlsl~"':ml~ 

TSTi!«y~~~Sch>:IJo-T~I 
~~Fieo:tdso...,..r~-~~~ 
~~'012011t>\11) 

Ja"r?<cyf';o:o:ds~~S<h!dJ!a·trr.'l~ 
~.....t~~'ai2011tl!>l) 

ll<-~l1eco<ls~~Sd>ldla-T..,..w:<'/ 
MnW>~oll.~~D'¥'¢'.!Sc:hed.I .. -Go...,..-.t 
flol•\:«1$~~:1(;1\~1>.1) 

T"'~~(Re<.<>-.Jo~Sd'>!dla--r.rr=-; 
kl'nlii•~!!':!>. .. -.Otspos<lw...:M .. -n:rv.l'la!M•fo-,. 
Fl>co'<\$j~'ai20t11:'o.1) 

T"'ll:ry~~Oisp>o.>IS<hdi•·TMtor; 
kiM•'r£M~IIe<ad<Osp:ls..olS<h:di .. -t".!ooml!<>1 
IJ~~Jwwi.2011_1J!r.l.l) 

TM~FL!<o'do~Ckop:<o>!Schrlla·~P.eo.,......, 
orrlf',lkP.oc .. ~~W11('-1;>1). 

T<rtil<>y~[!lb:o'ds~Scl-m.la-~ 
Adl:h'rnr.~'t~Osp:oo~~ .. -~<O<!IIoo:>d<j 

, lfl=...J.WH r;o.tl 

~-.~~Sc:h•<IJ•-f'~ 
)J..,._,-.e;!lleco<tlsj~'Oi20111:'o.l) 

klt«f~~~Sd-ej.Ja~~ 
~~'ai20121:'o.f) 

. Ta"rby~~~sm.dl·-~~ 
s-.:r-.. ~"'""""'"'2012C'h1J 
T<r-ir<ry~(l'loeo'ti!~~a-FJ,o<~JJoc~ 
~~ ... ~J\2~1) 

""'"'" 
1t~l'OOl ~!r!S'.•.........tt-h·. 

"""'" 
11~2!:ol Notf31>'o~~·h 

"""'"'" 
11~~l'{(l!l 'N<ffab:a)-,.<.'Une'!tt-h 

~ 

1\~l'{(l!l llot:fu!i<~~lh 

""""" 
11~2003 No:C'.o!i<ns's\.-<<rtf!r.l. 

"'"""' 
8).'...,.,2011 1/olf..t:lalrE.'.""-""lf!r.l. 

h'2011-e.! 

a~...-<112011 )-;o(h!;lalos<."-"""'111-h 
1-.\;011-$ 

e1htttro11 ~..tl<)r$'1\..n'~I<:I. 
M2011-W 

al.'xd\:1011 N<:tf..U•rr..'..'-"''''"'h 
tm1HQ 

81.'...,.,'201\ N:<lf..J:i•lr$.....,-.rtl-l;>. 
motH~ 

8!.'..U.2011 N<if..bl•bs'.<.JrreiNo. 
/-.12011·9-1 

8'-'.:n!l'lXl\1 /-lol'f"_!r .... <.Jrr.Q'Ojt-h 
l-m11·S7 

2S<p'~2011 N:lf,.&Jr<>'.•.rrQo!J-.l>. 
1<:10\H~ 

HJop-1'2012 Jo;cU',Mofr-<>'.~1;\). 

tm12·1111 

1ll-¢ro12 Ncu-abi"olns' • ....-.tNo. 
t<\20U·1&5 

1~~-;:>r~ro12 t;.n.Moh'.Ul'S'IM>. 
N2012-1e1 

ThaAooon:!51J~I'<l'cy,Proo;.:IJeS~,fl.rdon.ll~ar!d~O'"fl0$0!Sd'ledJ;!; 
,,.,.,,.,1ab!aonthaO't~"'s1r.!r1'ii'Wtslea'«o;~'t.':har-OI,.;"""-"r""':Sthath!gl'fghtpari.coJ.ar~~ 

or~ olpd.'cy Ac:o,por•!~ f.ct s.hoclm t<OO<ds ~..,..er.tfs hd\rlai 1rt tha l<e'tO:'<ctor•!a 
ln!ornuf.ooP;ad<St.-pp';.edloroms!a'foo~S'.a.'ffmmC<>rpora',.IJ~,er.t,;"""~ 

b\lshe;;sUI'Illme.oSngstod'=~~tissue3. 
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ln~W'i'ls..'Cful1&;l.()of~~y~Acl21m, NOl"~~/'l.lSP'Jiinp!Wloap:ox.m 
lo~oaro«n:~shtm!f)f"-".c-N~e\oes!ili'shlrlo:s"l':hlhs:r/>Jx<'<jMorTorri!SS'l"~,~ 
~b;!a Ttbs ~ oAredh tile Qfrecfoo.la's ~ K.."ip'n;J l'looMur~ raq.i<es l:m!ness>."1s to 
do<'-YmNilrno:tt~;;ro--ohllh~lhatrroa;a!cN~aloes'.<b:Sht:nl<s"'2'11heJ"Abctl;t!'la!andTo-res 
S'Ta'! ~;;tar.OOr r...-~ b<!-Ora s.;.;Y_,;g ~ D~oc!Or~e's Reco'lh IJ..>N!~'s agrwrmtto c'es\X>ftro:>'ds and 
Wo&a!ha roocn! 00os o:rt.ao sud1 h'O"TM:icn, ~Is teWned .,.d ,..saved as"" a.'dllw. 

F-.43kf:;tss to 1\Jbl" ~oltha Thrr::O.y ~Ad 2002, came TnOo o."-eclor11 Jo$J 2003. llis PM 
pr<r.'® b: po.tfu ~ 10 tSOO'dso:d<t trnrl t...,..ty,_s. Rocords a<-e p<<'S\.Irl"><d to b¢ "'·~~ b: accas 
trless !heJd.e¢ib<!Of'"1.llo sn a-.:emptcc!e.goy and ho'.-e "*-" e>emp!ed b';t'"e D:rn.:'aofTerr-Zo<y ~ 

Tha Ol'<Cba"' ~to""~ W>i t'eACT G:;r,'el"nrroUJI R<f..onca kd'!Mst ar.:l Reo:nJ,; &.r kes 
to~tolrq.frl,..reo:e.Wi:'ool!!"~oflho!,._,t>':Ob:.accesslolhesiodd<rt<=ds.D.r'l"J91he 
r<part'<"~Qp«'.odlha[F.reclo.r,!!a~edto!IYeap.tiiC~t"'!'-"s!s. 

Part3dlha~AclaM<!Ms"'1!2.:cessto,andra,..eol,~oflhaE•~-e.i.!r>OO'IhsJ.ct,.:!rl 

B<eort'.-e roo:;rd Is a r..:ord ~hat Is k:rrr$; s..bmi~ Uja IFris\;1 to a rr~ oflha B<oo.r.".:e (or C"!ir.el) 
,,nd/a lh" o'fdal rocord of a rr:wing of!ha &'W.IIll.-e. U;&t !haAct. ~~ ~ Oa'J each )eat, El<ooti;-e 
rro:rds ue>'W m<:<a trnrllen )~ be'ore th&t d"'/ b$corr.e <=S'b!e. 

"INtC.<tof~a~isccrdslspct;:sl-.edontheOireclc>o~e's"dls;~al.IOO«tt-.e~ 
~'tAw&qMectw•;:o•~'Xf<lr.slp,f,"i<:i;W!,andJs~edeadliJMd\. 

Further lnfOfll'lalion can be obtained from: 

C.i8 COMMISSIONER FOR THE ENVIRONMENT 
b.rlr.glha~C'.ICDddoot~"'""~IT<:m,oorpro>/di>a..,;s!ar.:»to,ll'laC<mm~forl?>a 
Err.~ In f'.e P""P""'~on ol ~S' .. !;!o ollhe Err~="""'t A.<port Tha Comm'zS<n«d<l not carry out""/ 
b • ..,.~S:Ins<:$ma\oe&c}r~tnre:a~ontolhaDi~~~'s~a 

C. i 9 ECOLOGICALLY SUSTAINABLE 
DEVELOPMENT 
n-.arF.·ocka~N.sre.'efupedaflesoi=atJ~.,..~PL>nthots;<"CO.'d<sgJdanoao:.n~~-!'Jissues 

hCO}C{)and\:'dc.>desanomwlpl,..,ofac!.\<:);;;l<laclo:lress~ofv.~&ctrlcitfandg.;s 
o:.->surroj>5on, "~ p.,:.&.:cf<l<l and t<C)Id"~g !m"a~fl. 

Tharoo...oltM~bnlst:>: 

... nto.n-.n~~a-~~ 
• cd'~mearhng'ulard~da'.l; 

• ~lrlo-mandcfur"q.ts'.&1Wz.o!our;and 

• putlnp'aoo~..:.<r.stot.e'pk-rproverOOQU!'Cil~.enl 

~WcrrectGra~N.s.Jreedy~'<a'thd!Jda: 

~ 

w 

"' 

• p...r<:~pa'lr.g ;,w &rJ.rOO-:.,..t and b!a'r'lilie Oe>.,.opmeol D'rectcta'i>'s 0F.;e5"1'.arlsw~ 
prowom; 

V.S% "" "" 11..2',, 
6100'1 """ .,~ "~ ... -y.l~f IO<jd<.l lOG¢•~ ,_ 

u11.e~ ~O~J'~ 1!1..1%0&1'1 U,\11.0~ 
ooc,o:ld """" '"'"' -$.S%01i% ,.wo~ :!M%115J'' 3U'\iOW1 

'"""' fO<y:ld ooc,o:ld -2S..Ij%CH'' 2S..Ij%0&'~ 
, .. -y.~.s -hrr.'>!od~~·.uol~n$'tf:>!"'~ .. l!O"U 1:12JltU7 

b';:.sC(i!!ffi_>dj 
122,(;11.!7 H!l,m.ss 111,770! 

W."'>~<d="*'idN\b'\>1 
rotyddjtu!J!Mt\"' .. ~td!-:) 

ll<:"u ""'" ~,2~19 1!!.1:21M """' 
r.!im•:o<f~>~req.<ltf{!"!<l ~ .. 
!>'i*' .. (tt.<fo4 

!J.l'W!7 0,7WI1 U,l5al7 """' 
l15 f<!'"'>toofcr~~'11<<'..o!<.~o>l LJ:ru 15~ 1~,£04..79 1/.,111~ U.\11.53 

1"-""Jd•~l'=•»<~ M t\r .. tcto<:t!<) 

1%1Ji@i.W&%i+---tmi\M-----
m JoW•V-"".>rJ"""iJSf'~ r""""o002-o 1lS.Ii1 11!.55 uu2 m25 

~>l~o!cr4!~JCo;<S) 

"' Totl!lllil."';><t~~•~~':<o . .-'!.0131 

ods~c.-.ttiJ!l<'>U) 
Torr~s[-02-1 "" 11N 11.£! <W 

~"' .. 
"' troe~'>:<:s!'''"~l'<' T"""'•OOZ~ 1.1:; "' ·~ = ~-<=r~!lliAl) m 

'" &«<hoosos•••"'.,h"~"" ror.·uon-o. •• "' •• D. It 
·~~-~r.!ll'tjl.$,1.2) 

'" li'>.~"'""~''' TorruCN-e "' "' •• ~ 
=1>~~.tp<t~<t..,>i!-ZIAI) m 

C.20 CLIMATE CHANGE AND GREENHOUSE 
REDUCTION POLICIES AND PROGRAMS 
Pol'cy;!f'd Gal:>ncl D;\,'W:In .,...~;, CI.OCO ~<SSe<~ a nwrb<.r ofh~!\-es In~ of !I-.e ~'o's across 
!JO'.~.tro~;, sus!alrebny po;;cy cooni~-on. lnd>..d"ng: 

• poiQm;tofaT.~Boltcmlho~lF,.TeA.;ri<,\,tidla'mst:>p;;:r/daase<Jiltl~approW'lto 
r..:fuWnol"'-"'':i~?!ly~esl!'lpr;J:cy~s; 

• r<!e.os!r>,;ofO>.,l>'~~-npa.!l/.s.scwr•O'''~Pepcr,th&tr<l~~tolrrpactassessm&'t 
on(<!! Oo;'imJ"'«fi! Bir5 and roa,.'orJX(.:y ~'sand hGs bw>lncotp<;<a~ Trto ~"oa Trill:! Boff,J,., 

I..H'-8/.sse~Fro:r,;>M:>"<;""d 

• re.~l"J9olad<a"tC&nt',CM--g>I'.IJ-o<>-atc~tJ'Am<Sil'"el',tF'ra.--re~<l'l:~h~!'I.IC!l.r<r. 

~'-'' "' 

• p:o'i&.g ~.Sng ~for P'W· W'dbo«d, rJ'9'!Tt'o ma\ertel, oo<n.'rlje:j recyc:fng, toner 
~~tneal~p>a,e;endcameras;and 

• e>pru"<lirtll'lausaofdect."ttriccmlaSc.-1of~r•9'1&lh¥1,.W.doop'es. 
\'.tv'~ is C>.lrWl~/ ur.o'e!'~?Jio frl'.,..stgalo lhe I"Wa!'.:lCil ofrr.:ct~ <'>70alt rgf;!ng and >i~ Wd'1'19 o.o.,.,...Js 
<»rufJ?Jupda~aW~gaofWOng':"~tolrr,pv.>ao,~e'f~ 

t1 ....... 11"<11;><~-uii!!IAAII<!) &....,..... """ ''"" ''"" rnolru(Q') 

t11Wi¢f4«®%&1i'W'-a~EEJ-a~EEJ 
" Bo<McJI)"on k!lon::t '1':'9,17(,19 .. 37!)111.21 ?l'l.M116 301,3:11!.11 -
" F.«ft'>!ilo,....-n~ 

_, 
~1,!)51..11 ~~~·~- "''"' U,31~o;5 

~ ... ~ ... rot!nllli~•$!S) ·~ 
" l'uto.'>!ii!df!<'<=!:<B~<tff ftr"'-'11.-1:~ ·~ = w• ~ 

1:$~lU.IC<l} 

" llo!::nl;n~., .Y•••f>:J!u sn,•~u1 ts!,~I!U 

u l:;l.:d.:-,oqf .... ll•l•J:o.l'u 755,187.00 I,SU,D:jlSJ" "'""' lfo3',0CoUJ 

" E<:<rulr~f .. m(UATJ U•:•Pi<u .,= "''"' "'m 15,5l7.U 
m 

" ~~~ptf$~:O;I(UA2) ll•;l):!'hsl 
~ 

~ ~" WM i(tW 

JII!W 44+' 
All _____ 

"' l>W~<Inllkl<t ·-· "' lo!d~liil<-u'~ .. lm.Ztd 1!11~-w.c.! S2,19-l "'" ·~· 
~9 

'"' ti2 l!'u<)l<lii«!Ci'o~' )([@" ~ '" = ~ 

in ll'~lilo!(i)~"'-l totor/!1' .. 

"' lf~l<d(I.M) ICb:II'ts 

"' rr.,-"}<''r.<l~'t"'ol rlr~'llts 

liS T>'.>II•~"''"L'""'W"'' ti':l'i<Uts !1l00 HUil \~!OS I~ •• 5ii41iii& ____ _ 

1H r'•'J · f 
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Th<! draft Ti;>!e Borum l..lr>o ~""""~ Frntr.eAwk, C&r.;~ C/'arg-l /mp!Jd R-o~TeMlTk wd ~">ac:h .. "t 
ct!r.a"'Chlngal'.!!ne.~~,:F.a,.-m-.<!lrlrhrhh>t'..JC!uo<l•''""'clal:l~itwwgpd;rlOCPJetl 
nd'-.;:,;!r;;*"~ 

C.2i ABORIGINAL AND TORRES STRAIT 
ISLANDER REPORTING 
:>rncel'la!a".JJ'I<hollhi!I.CTPS~ISI!alcgflbr~.slardTor;uS!:aill>ll.WP«pb!nAp'l 
2011, ~~'.era has boon an i1o'rese tJ tharutbcr of errP:O',-..es ~~ ..a sn Ab:lrtg'rel uTorr.s S':la~ 
lsfa~ ~II" .a sar.'a t!lm llS-1!> {170) t:>1h"i!i (215}.1-Jso dtir'J191i1Ts f"'-"lcial year: 

• lila N:.T Grndt..oa~ p-!lgtOm ;o.as pcomo'-<4 toAbor'.ghal and T<:m<; S'!z'tl;;'<rd<;r~ 

• oh<ale-A~~/'I.lSt>w>de-.~;,COI"'SUU'_..5ooy .. £ti~Set\;cesw.<ltha 
o.nb<na lns'OW-" o!T~So-V.:-ons. llLs tra'ring has~ li:<'.a:! en 1M SMre:J Set\~ 
Tre(nlr:gca'en&r;o.-.1 

• !ha~<rlofEd=So:.n.Err.p'cr;rru~and'lobr'~M~~~pSUpport 
~'!l;o.a; trr.esfW>~ ero w1:1 be protr.;.W to dmc::tor•Z;, II" .a corrtng f~al ~'llY. 

;, :<011·12, Po'icy illl<l C.tir.et DV.s¢1 1n o.•cored crco!aboro.'.ed on a f>JI'T'b<r prol«f; to~ .:!CrOSS 

go.emrT1o!"<teW."Oaci'.e;loadir=ltlg!n6g<nousd:~&:re<S1hrcalrlJ....-.:I~ 

ConsultaOOn 

Pdq<.ndcalincl[)).k;1on'wOr';;eda0'!)55govemment,~~""'mthaCor!vrnJrtit'tSe'V.ce;Dir<dora.~a, 

lofo;tliwthaG:J'.'el"nrr,.,..J~Iol',aAbo<lgi;.;IM<ITomsS!ra'l!s!:1ii".de<Eiecte<ISody's~dR<port 

ioGtMmrTs-~2011 .. Tha~ao:lr"o5Setf:OO~"oris,14ofv..t01Md~rY':-c<rlacrw; 
SO>~~Imp':.oa_r~crc:olklfO.ICOirr.W.~Tnlrrp'err&"l..o'ion. 

Stfaleg!c pofq and tJ<i/!C<J 

f'dqM<IC.~Di'kfu<l~dop;ld~~&-.rr.e-oQI<aMo:r.trW.OOperlon-r-=no-olr~cn 

ocn ... ~ ollhe Clasltlg lhaGapWg.>".s fa 1hil JeT ),nrwJ FJ;;porloo ~;,g t,. Gap. Th<! f"<tXI'1. ,...._. 
prodc>ced for lhe first !'rna In 2012, As tha flCT's "'""'~~bi!l"flno;<o.lSSS, lharepcrt \\ill 00 l.lSed lo 
!k-.-iop3rrl0ra$0pl'bs~dedp:Waolprogess~~lheG..pandarr.ores~a!.>je~to 

;;ddr~!ndger>ousdisW~tltheACT. 

ln!ergzy.wnroonlal ro!ations 
Pct'cyandcat>ndDii.s'o<lr~lhaACTor~t'>alnle<go.......,.,....,..t.!VM'<OnggoupV..~!i?'Nihe 

pac'.an'IU.OO Jrdca\or 6-a.'Tli?'A'Of~for the !'h~Gnaflnct'ga;OJ:'I fle'orm Ag~ 1ha purpcrse offha 10'/!>N 

wa3toe.~~~thausc-\lresofthe~l'sindre!or3GSeccoootm.ltl(o./~e<~indcc!-C<S, 
;, ~Q:<'l!~ of d<!ta l:mi'..ofo-.s. COJ.G ra.'\:ru'~ lhe l'll..l1'lba'of perfQmance !rd:c<m tom 27 to an 
h'.pro" .. W,~15. 

Centena!Yof Canberra 
Tha~<>f~av.tlt-Jo-.eas'g>"'-carAir6ga'louseo<r~ln<le-.. ..:q>r.gt'.e~;of 
Csrd:J<ira prog~ M ;-tonr.ol hi~ r;o.'~ group v.-as es!MI['""'ed lo lr.';;Jrmlrd''J"'O'..S p;o,;oramrr.i".g. 
n-.a grocp rr.cl tt-r.e lirT.e>;, t",a repc>1'rtg per'«!, TI-eC<~" O:red.orpr"!dedlrfu'm"Xn <!bo<..JI "'-~C>I"'cl 
!nd'~ progGmrtU'\g. ~aged local co:rrt'I'J.Ir'>'!'jt engagorc.allsrod lda'tfed opporlm\:'es l1'trujl !has& 
~ li'I<>Cero!~t"Sa'M•JlPCh'i"'.Wa Proci.Jc<:rol~Progt.mrr.lr>;p. HHOE...-.ts, loro-lrnt 
arangeof~-n'rlg~Jfort.'lcFebrwryandJ•.tJpalods. 
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The ~0111 c~"""'",. ntgcro01n she-•=" ..... w s!gged"" pm «!he 1\';.f-orcl w~ les!.'val 018, 9 
W 10 F~ o....- htvee days poop'a't.-] ba cn!a't2!nedbjtrodffonal u.ct ~yperf«mar.;a. 
~Tn~"Clb.n!E<~aclV'f.esar.dsampla~tom:ao:tO'JSindi~~a. 
1tm.q.out2013the'e o.'l baltrl.g<l'\OWS ~ ol':J..rra J)«"""""'",o;s,. !heare Mld masw dassa 

C.22 ACT MULTICULTURAL STRATEGY 
2010-2013 
~cohos ur>:'.ertt-<m a wwo1 adV~ am«! at b'.h<:Mg ~~ACT !AJ.'IJcJ.J~ S!rn..'og;20J0·2013. 

DeWs of th.;5a a<f>.ft<;; '''" pll'ld<!d b<!ow og;hst ~t>a FOOJ$A:eas.. 

Languages 

1tmJ!jl """,6-)g v..<:l) r~ h5\'Mons, Cipl~miss'cns and dh.;rcf.-ect.,...~es, h Cent"""Y of 
car.barra. program has O.. • .,!oped el..r.w!!.lh!twar showcase, me«ao..<!rld lr>:Te.loe at.'<'~ ollha 
oihnl d'.'EfS'(y olcartma The p.-ogr.;ms lndt.rle: 

• car.beml-lnso I'Mf'I'\Wtls: A h.vo seal~ a~HnOOrl erd e.~ Webre~«~ r...c..-OOra's 
!0011 bi1/'mJ-[Hga "ord' so.tp~ v..il bs eroct..."'CI !<UU";;I la\;a &n!e1 Gr'F.n d,P-'fng g-~....,.,;1 
'f1orr.a'Tnasrr..,.~M1sposs:t;e; 

• \'..-....J.:w.-a oolhe\~- £mbasey0pen0a}"s:ASi!<'~ cl~;;5and t-tghc:.m-.s.s:ons ... 'l 
cp;nlf'ci"doo:otocanbe,..-aloc§sand\O's>.G'SO<.'a'!hafw'~oiAoMdelr\2013; 

• Nr~Fr.>n¢m%alaF.ancapro;ectce!ebro~Te:opeaPa-'~So:hcd"s~SI'!d/$¥Jf:iJ 
Froro;:>.'sa's 7CllJ mrt\"'""'J {';uulcr'.M ll"to<..'9~ !he Ccmm.Jr;'tyCen!e;.;r,;!rifa'J-.oes Fi.0'1dJ; Wid 

• P;m ~O~s: The Ocean'a Pan.H<.:ffio::QM-,esls <1n i'l"ia!'Wol!ha \'kr'.:l Co.nol of 
Hoote-.es IJJrood Oceor-oa srdbri'"JQ$ ~).W'.h of Ha'<ric ba0}'Q.rd oro p-omct.os tr., (l,al( 
d',.Cisa!ico end o.f>Jal leg;Oe to.lha bee~ commwn;ty(supp<Y.OO thn:vjllha Otm"'""1yO<ruOf\!<Y 
m:a'J-.<esf'lmd}. 

ChHdren & Young People 

A rar~ olp:ogr-..msha"~ b%1 0...-.lopOO \o engaga c:hi'dren end)~ pOOp' a of al bao'<!1Q'~" clur1r;:! 
Carba'!a's c..-~ )'MI", S.::,.,. of these Jndt.Jde: 

• ~£o..ca~~tAW!OOICoo-d"nam·aro.IPhMb%1!0":r.sdtoiact'!¥.~ 

""""'"' • C1t'lYooth:Agroopci}V..a'lgpoop'eMs~~a.'Jdo4-..'<!>J~in~-yp¥ring 
and de'.'.""'(. 

• P..n~G.mes:seeO!bo>~ 

• Wa BWI Tit's Cily{Pcl:,ogl.ot Theatre~ApubEc consnrcticrl P'Oiect, .,.;,g 1f"<>.iSor-.d! of c:ardb<>..-"'<i 
boxes ot'1o:l tha ~1y >11'1<:1 .,...~....,., of)Wh..-.:ll$rnres to b<..ti'd a o1ylu d.-J, INs "'Vhill 
co.\«foren£~3,000peopea\:orfuo.rdo";s; 

• Qt2ff!tiMFbr>tTogellw:A""Ntorl!!o"TporOI)'~.hd.oro:eWC<'<pnd!Joedbj~a<;IM:a 
COf11P-""l Ql2; 

• &und'-e$$NMlOralCI;ldreo's~'9f'>UI'l'±Aieasm;sWjlotsn~·b'epeJ9ro.md 
d~ for chldrofl of all at>I'!a, \o 00 loca!ed allfugs f'"".r'~oo t'-.e sh:r.s oft..B~ Bd~G'.':'rt 
(Wppocl.;d tilmJgiJ tha C<;rn.TiUI'l':y Cff'.nwyll1i'51!~\oes Fill'"&,; 

• T~~ oftM lf--f\ds-lbll<:)<l.<] F.-...!:;To.EMoe;lof!ha Mrds Is a problem sd'-.ir;g p-cg•om 
fort<=,;; ols.':ude-.tslrom bcth prlrr""Y ...-.:! ~ )'"""' W':h tha r~ fol12f to be held tn 
~Tn2013,~t.%lherr.eforhko.irnrur.ei'l!MMdonlheCe.-~ 

lntorcu!tural Hamtony and Religious Acceptance 

ThrouglliM:r'~~'<eltnV>et-g:)if'u.gpelc(!W:hr~cnalhs-~di!:forr"'f.cmiss:O"<<OI.-.;O'ho< 

di--edora$. !he Ca-l!"""')' of C:rl>a;a P'09'""'"'~ lr~ componeo!s trut s."c'~ c.t;:,t;rc!.a "'.d 
Weose<l"A'<'~C.fthaoi'<Jrold-..v..1yoi~Sorr~ollhap.-cgra.'T.s""'""-cpedlrt1ha~1'19 

"'"'""'-'"' 
• Th9~013~Sh~e:~sho''"""'""sbeend<-,oclopedi'Spor!rlthaN~~<><'l 

!Ai"k>.lllnl Fes~v<l; 

• WlndO".vsO<Itl>oWorld- Etmassy{)pcnl>a)-"s:AM&s ofE"mbasdQot'lo:IH:g,Co'l"ll"t\'$.sU.s 
o;,.'IDopero!l-.eir9"~1oshowc.;satha"'-~Clhlresavi1ab:~to~a\<s~<NorlhaJour 

~offb'.ode; 

• All~F~•~\~a~FrOi'lea~ecl«!ob<af:ogTc'cpeaParkSd-.ocl'sOOtlla--dM'1ll'lCa 
Fr...-.:a'sa's ?i:JrJl am.\....sa-;(so..w:rled ti'roug'1 111<: C<:rrcrrur>~J ee-,:;r<ry lri"...,~m ~.; 

• Kenga Cup: b.tong loamslrcm our S'os!e< and Ff~'p Ci!'es ofN,.,.a,Jap¥1, ae,;rg ama, ..-d 
Dli Trrnc<--l~(suppor:r«!ll"tcov(;l'l t'"<e Co-i'muY:-JCerlMHtln':M-.,.. Furo1; 

• car.beml ~~of Pip;;g and Drummlng lt'gh\¥'.d Cl<l!halng: B+.g1"3 ~'C<.f.:i Sco..'fsh Pipa 
barrl3\o~ak<n1'<"2r.j~("-PPP"'.ed~lhaCorr.rt11.0">'\yC<:ri!<>Wylnii<~\'eS 
~c,Md 

• ~ll>ls(<YD3':~CN!d,., a'1d'lbur.gPooplad>OI.a 

C.23 ACT STRATEGIC PLAN FOR POSITIVE 
AGEING 2010-2014 

'" 

Durlc!g the r"f'Ct'''tlg pe<lod cnco has~,_., a I'UMJil of tct\<-:e. ID "-PPC'1 ~ I.CT sr~:;; Pa.o k>r 
Fbs.U.e,t.g&.g2010-2014 .. r~aa irdo..>:l<t 

Information & Communication 

Tha Comrnun1c.6:ns Mel ~th'tp<~ OOke and :;ss's!M:ev.iti IW"'..a!.oo olh3 2011 Oiler 
P~~b'y,Oll;we:t 631rfmmt-ooooi£TGo-,'Efll..-,-,t~ea'krl6rldoo-nmn'tye;g~ 

ln'fu::~a. 

Com,....,:re::OO <J-.anne:s E",~ille l:l !NO'f<:e of Ag.;1r>g h.."\'0 b%11der..."':.OO 03 rne.;ru l:l rl'«t\'<ftp'(ll,'doo 
ln~"on\oS<rlors. 

Health and Wellbeing 
The Cen!aoar;Or C:uiberfa so..opport.;d a fii..I'T.b«oflri".x;,'OOSIJ>-"1 prnm~e ~;;eel v.cl-te119 for aged 
pevp'a,lrdudir.g; 

• Austra!.a's ti3St;rs. Alhl.e'!!cs Nalkml Ch;;mplon!Nps:~-tJ &50-700 .~~~aged 
3007 mora v.il ba lrMl.\«!Tn 1hit cm.-rp\otlslllps, to be held a.a EasSk<;g ... ~-.; ~ 
through IN. Corr.m.n':-j Ce-~eno.-y lrr't.!!l-.'<5 fu;d); 

• 2013 R<M"-"9 Austra£<1 rl.aslus Re9a~ LA•.e!luf.,.;Gfl'in's f,-,;t ~ e,VJI w•s !h.! ~0'\<1 
Club Aa~ing A<oga~ l>'!d S<!l•c6on r<ga~ fortha h&"'"""' l<>a-n at t'olldo.-,.;. ~In 1WJ, 111<: 
)w.rofth» h'•.a's comp'..tie<~. ThaI<:!~ «<ll Regrla hos ootro>Jr.ed to thaACT snce 11-..., (ruppor:W 
ll"lrto.oj'l ll">e ComrroJn;:-; c..t~ lnifu~:\«S fu;d'~ ..-c1 

• fes~ of Sqtl35h: Ccmh<;r<d h.Js'Ja'S!'IOpen, tr.'t, ~~~ MdJunJors SQUasll dt;rr.p;onship3 

Tnli'.,.~oiAu>-.,_a'ianSq•.=ilhCanWra{scppot.o<IICJ.'O'.Jghtc"c:o-.mn':yCenla"tCi'J 
!f'l;:' .. ~l,-,sf'lmd}. 

• ~l'.-WforDi!i:Tha~;oiC:irWraurills...or'.ing'oli21Sco./..strt""""'01'!onlhetb.,._..,k;r 

l}J' aweaf "'fkllra'ses funds lor ~I bA:!:ng pro;ect. for~ peopa In C:;rWra'S Fr'.srcW-;p 
d!y DllnTmor-lwa. B"Jihe erd ollha ~ pe'«< a to'.al of $33,3~ rod b;erm'sed v.'ti 
:!o!Oed&onal$t0,00Jdo'cledb;'Ro'2J1r~<><!llortha~ofthafJSts.m"'-'lonor>d 
~ ..... J'ttkclc a! Amf.Jll'rirnM; Sth:d In Ol; and 

• Scwt!AkActMlies:SroJ'..sAIJT~t'-"'ca>!""">>'Sco:J'.3lY~hotfitba:lro1,andwill 
det·.~ a ba'loorll'g program \o 16- 25 )"lM oc., rw.tng n a~ of lh<mga'~ their P'lO"JI9 
rcvs(~~lheCorrm.Jn.1y~hfu~<OSFI.nl). 

Older People & Aged Care 
1t.a~tkt1hasrret't.l>.ht1""'01f.:el«t-¢ngto<f~Ce-~<Mf'Jceebra~u.sfor~~~ofol 
b!d<g<ownds.. 11-e Ce-J"""l' ofCarberra ~-oed a n.mbe'of n't2'.".'E51h!l!w'!l p.:mlta opp<>t.Jn>~ for 
~peopla\oawgaw"tht'>aC.....:en.so-yf';oJ<= 

• P«fr;;titofalla&>r!Wobs1le:Tha11.Ms~e,lsm!r-~.,....,..;;r.a¢,ect,;-,;:nge."'Y~ 

to~arhel'."""oflhae>:c<pt:on,ik.&ra"art31'd<no:>A!eclg.;dln!hel'l">>"reSoiL"-~S<Jburbs, 

p<l<SarrlrJ1"Hpla=fnlher.af.:mlc:ap~v.u~ro; 

• Aw~'s Mas!efs' Ath!~ Na!!oool ~ps: Appr<t<lrr.;;~.,:~ 650- 700 ~1"/e!es, aged 30 
or mo.-a, v.'l 00. !J"r.K>'wdl:llhaCI>a..-p-orW!'p; to ba held 01.-e' the Ea~ fox.g \\~ (supporled 
11\,UJg'l tr.eC<:mnu"ilyC.....~Of\!<Y Jm;o!\<es N1<;t 

• 2013 Rov.;jng ~ 1-J.a•t..-s' Regatta: la~.a Bur'"'JG.-'fffll"s fusloporf,.g e,"\rl\1."" 11""' N>'tor-oal 
aub flcw,lr.g ~ ~ ..,'<ct01 reg&!'a lor fM !ws!:a~ teem al t-..To'<)Q o--;mp:cs n 1se-4, tre 
yoar o1 tha t.%a"s comp!E:O"on. ~ t~ Reg•~ has not r~ lolhe AIJT Snca !hen (supporl.;d 
t.'-.'"OIJg!l thaC<:ro<l"Ill'itiC.....~..-...y trifur-,..,. R.Jnd's ...,d 

• CEnt_~olcanbart3 Commurlly Topesby. Til~ Is a na5or>et rro;ect !n-.<>'.in!:t c-.. ""'~"" r1 
a tapes'Jy to ce!<br<'aolli"capbl t'-rougll tM> ~~ , • .,. fnl.c;ompo:r".enl v.i! OOarr.;,'« 
oorrmn1ylapes'ry OO;lg",;d and prodo.«d 'ttJ!ho ~ """:IU"I1y ...-d ~Jd"f'\>','l:d 
1rt theAIJT Legs'>~\-ek.M:rb'y; and tro second c:ompor.a-lY.ill ba M"'a'l top<s!r'e;o~.-en by 
hi\-!dua's or gwp~l\-orn ~ I<Md1a end tnev...;."'d \!J!kil -..ill ba o.-.tlb"Wi't."1> ti<t ~~ 
t.pes1ryfn !he ACTLeg!So~ A=.rrb.'JMayln 2013 {sJppo<',;d tlmughth! Cori"<T'!ln1y 
CEn:~!n-'f¢..'\<esAr4 

Women 
Th9Ce-,!awyofCarob<na~hosbeoncJ.;o.-eopedt<~recogl:S..!nd«!tb'a~e!he~ol..,.,.,., 

clal~TnWtd'ngth»~rf::nr.a~-on.Aparfal_.,.focmMI'orr""'hasteoplanr,;dfQ<tha 

rr;>t"i(hofF<b-'l.a)'2013.1nlhor~perlod.lheCe',';n,jt~ 

• SpO<fug \'Jolrlen's Congress: Tha C<vwess y.;JJ tmg togetl-.erWTo! of !he ret'or>'s le!dng ~ 
.. or.....,MnW£-a~~eo-.!me.:>ato~M-.~~n~ao"<J""'~op 
&n~\oralsethep<t>'iaol...vr.on'sspo;>i~~illr<>c>;1111'.aCaTm.ln"ty 

~tn:tr..:r.-aF\,n"l¢ 

• lla!ional FO\rod.:>lion or Aus!r.!kn \'A>rnerc Fmm l.adj De.-.m;ll 1>:> K..;-aa~·....--A W~ 

ofl'kme-1'sCot"~tafu-~AP<fil'""""'tcr('"Jo9ahWononlhohs'..'?J'on\\l:ln"Je">'s 
Regts'a to doo.rr.;rl end pwti'o·se tho oo-.lr:t.;fm worr.a->, andY..;>~T.et>'s o:<g¥1~ h:;-.-<> ~ 
toCaoberra(~!hwif>IMCoF1li"I"U""l<y~arytri"..a5-.afu"ld'$ 

• &ling Yams 3:\'.<>-""'.ng lheNal!on'!l Sl<lfY: W;a.!ogt..., ,...:ao~ s!>:q 1s a orrl""~ "'~"""""· 
rr~ d.T;.md e<hl:il'-<>1 progo--o<11 !hal e>p!o-e> 1ha ~oceoftr-d".ge;ws ttille po=t'-ces k1 the If«; 
of fl,l!"m b.>Jd;ng In Ar.z>!rli'a; ar:d ' 

• lSI'S Handa \'Jolrlen's Auslr<Ean <:lo!f ~"'rus \ot.JrrtM;erJI roe<>\'l:d lPOAa'..;~ gJam;'i.e.'ng 
t-oe !Test y.qr.on go~ from s:o..IJ"dth!'t.o"'otiv.'ll Pa-1 at tha R¢:,-.1 canb<tTa G:ifo...b In F~IYI.rary 

"'" 

Respect, Valuing and Safety 

ll".aCh:a M"..S'i<'s Cerbe"taGddAwW r~ the~ ortkmco rr~ bylrd\'d>a's s.-.:1 9'0'-'PS 
v.hoha",-a chos«1 to!M!<e ~ Png--t;,m COl'f"tl~ to tha ACT.. Thwgh INs"'~~. tha ACT O<l',-em-....-.t 
«!ebr;>!;o;lhl; <:Wdca!<n bjho:lno.ffig lixtVO.ds ;;rod 9'WP! \\ho M1e r~'ded Ct"<;ipOfa~ In NACTior 11ty 
ye~s or fl"\01""- Ch~M2ris'.er's Carlberra Gold W.oo:-ds sra O"Wbu'.ed ew'l}-e¥ a; rwt of Caribarfa's hl-'J"d;;-1 
ww..:""""' N.t;rd IOOp'.;n:s '~"a c;e-t;'ica~a 

Tn2012,211 !nd>I&Jaiserd 11 g:cups~\-.cftl-o~>k.\,.,;ataca-emM;~dd ISI!I'o~>He!e"f;>OiJbln\'.bd<n.. 
1t.a2012 ~ 0>ze:1 o/lhe ~ v.u fiiw po-.ssr-'..at r.t tne=emooy\o DrChr'.s p.,~.,JM. 

In t'ol..-pati"igpetlod, a rurrb<:r ollrifu11.-es rur ... b!=cJ.zo.-aoped u J.oo...-.:hed by tl-a ~-y uru to'"'"' 
""'~ollhooo-~I"M6elr/~andprese<t~ansto!hacap~ 

• P~ola/blion\'Jebs,""U:Thav.'E!N."' ""*'h1s<lnln~-aonr'"'ptOJee~ !n-.'les"''W 
Cllnb<mn !o ~ora ll".a )"VE!S oltha e<cep&:ml ~~ans ~J!.;dged 1n 11-.e natr.oo3 of !he 
s!roes, SJtoJrbs. pe.b and oW p'are> lnlha na!"~eap""a'o\-.s Jao.rdled; and 

• lb!ion<!IFo..nlalion<li'Auslt<fial\\'.bmen:F;omtu.l;o...-,T"'1kiKs!y~-AC......'tlry 
of\'.0,-..,,'sCo,.-~~ to C...-.bsml.· A p<m"«....-.! m"ne e>Hb':ioo oo thl kSnf.:n \'b"r..,'s 

Rcg~'..-todoo.rrr.e-J ..-.:! po.-brd~ the o:r'Jbfo.on "'·"""""' er,d "'<:rr><n's trgYiisa~= ha-.-e rr.ad-! 
toerl>..-ra{~tl-ro'Jojllh»C<JmmurftYO<-,~ltl;t"~.aFund) 

Work and Retirement 
ThaACTF\Jb!JI:S..Ckei'~P,.'Ja20ltr-ll~~r~..sforPre-&byaoom«sfhosebom 
p.'.orto1~So""<:ls..bj~{11os;ob:m1~100-f~ 

ll">e t<-M~ r.>!e for sta1 da$$'!',00 ss Pre--BobyBoorr.aswas N% 't.hl~ !he ro'.«"fulno'i!.lor s!:!.'f das$":-ed 
ssS..il'j8oorras\\'OS91 .. M~.1t~~~~~"''"har~<~eofOO%furalok7 .. 

1t.at<-M:lonrc!elsfrd..,','OOI~Efl"J"<i',meo;lca:<gCt'..;ste.~.~.m:l~o!,wdlsbased 

on~~"'YV.~Ihour-/ca,forstt'fadniris~\.ia\ha&JM.;d&.-./.c;,s'c!Y.s"MmiiS}~ 
Th's Jnduo;l.;$ s!>'fll"li>lfNJ ~to--n P"""'W"Hll ~rrffd In tMACTPS 1D a \omporVj(J((;O.;usl 

~a; rwtof t•ms.'f.;ri-g \o m~...-.t. fl<t.,...l'<lf1 r•'i! Ol'l<f seJ>""':OO ra~acannot 00 e.>7.ctod dr<ct.'J 
t-.:m !>"'Ia 6r.o&-<r..,; li'"Ha are s!a1'i\.hOCCtl\'1""""" and .,d w'~ a dutl~on shor:erlhor\ tw•h-e rr<Y·lh3. 
Ai:ltrmstml:<lrleasu•hri'Z/'v>.fYO",-afu;"o~>v.~:oi't.Wd~ect~ofre~!-on~e;~~ 

C.24 ACT WOMEN'S PLAN 2010-2015 
1t"' o:rectoo-a!~ cor.~ \owot~ to lrrl""'•" !he sta~ ol't.<><r...,, B4ow "'"a~ of ~J!Oosl!!ldQ1&.<n 
Wlro::. 2011-12~ the""'' prlor:t'e; (Econonic. Soda! ere~ Err.-:r-om.-.-.ta1"" ou'.lif"J£d Tn t'-a ACTI\tl......,'s 
Pb.1201tr-2015. 

ECONOMIC 

Gender pay equity 

1r'l !ir<: V.tlilha I£TPS CO"nrn~J to eq.ral!'J aN d\~ the Ccm~for F\.bSc; Admlnish~oo's 
ACTPSI'.tvlli-wFW.'Jl!rd•.xk:s~r<gard:-r.gla1"ll-iWa!iMdC1..,.,cab'J~Ger.derpz;~~ 
lni.'Ct,..s r;:.'eM."g the d''!<r..-oes 1n "'"'oge eonings of rnta ard f<mal~ emp.,-ee;to ~ol>v.hoW a 
d'!««"Ga ~ (r<krri!d to as a '9«1&.1 pz; fl-'P'!n Ito~> Proll4 

k ~IJ""" 2011, tlla Q<0100r pzJgap forthai£Tf'S v.'OI'lCorce "'"s tr.r~ r>er o;ctp.o-;!), dc-1.11 frtvn h..a 
po:nt lhw p<t ce;t {3.3>1.) t12COO-t0, v.tidl means !hot on ,.,,.age for e • ...-y dol!.,. em-.:><:1 b'/ ~e <;<r¢>'fo's 
ln lhaACTPS, fema.s Wi<d 97.0 ce-.:S, up 1\-orn 95.7 wts h 200'l-10 .. 

12\l.' .. '-'-'' ' 
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Executive employment 

0JC0 St.,:>~ !ha P.ead of&.\~ h e:..orclslrg hlS!X'A'!fl! arr:oJJ'".d E>:w.."J",, anPO>Tr.<rt Apj:ro;;o;lrr.;~"'-'1 
40* oft'le Execut>,., seo.'ce or.o v.~ !ha ~M Ms ~ g.-.:r~lng ~~ ford>out 10 yesrs ar<l 
~'llSW<'f~J~o!herjuf.sd'cEQr.S. 

D!rectorate Wolic: Cornfrtlons 

n-~ Oirecto.a~e pv,IOO;:I a rn.url>ef of~~fa a-d o:.1&:.:m to S>.JPPOlts!z'f\\'11 ~r~.slZ~es 
1nduding e<:cess loa dedca~!:d ~ rwn <!td a ~ng ~ rwn ~ced hi!~'!<! Aus!r<&n 
Breast~~ kw:raf-O<i. CMCO also o~a> eljt~ "~ p<!ld m.a!en'ily~ • .._ ar;d \\V(..f!'a bs!<r.oo~~ 
oppc.rl!..ri!es Jrdud"flg feobta h:oo, p:orHm• ,...,.,.-<arrar>g«r~ t-.<lrn<! O.sed ... ~~ O!'flCrl!ln.'l":~ .,-,:! 
GCC<$Sio~~lcave. 

Jntemallonal \'/omen's Day 
OtefM'nis'n.,-,:!C.bir""D'redaa~~h~sr~l~orclW;na"~'si'J<iyr.lom!r.gTeaunderh2012 

t!'te'ra SIJWOI'U1g "'""""''s OOXJCmleemp::o~err""'t In "'-'PPC"lol k>ca"~ ~ io er~oror re-a-!« 
!~'!<!"<:<'~ st;.'frrod<o ('<l(l,lf(ln$ oldo'J"frlg. shoes O!'ld ~&>for the ~-bo-ra basEd tl'gd!'llsa~on 
1\brl&'lg\'~ 

Social 
Tha~oiWb<tra~Tihasb*<l~.~lo~~a'ldOO<b'a'.altieOO'II-bu'.:01d...:>'!Wl 
11blil6flglh<l~~""rcn.A~«~onv.~~b%11"¥!1'100forlhanor,11ofFebrl.oruy 
W13.D.ri1gthar~pa'.OO,~v.,.,.~wnp'o-:«<!or. 

• SpO<IlngV!on'lon'sCongcoss:lha~"ilb"ngi<JG"~""""'"'tha"''bl'slesfng<pOI".s 
w:mon.•'<irlrr.'s'rrtas,~ar<lrredato~-Thna.ed',~JTad<oln~endde',oelop 
M eger<1a lora'&'! 1M pm'J•of"10men's sport ~J(suppo!ted !hrwgh lila Ccmmurity 
Ce--'~ln'!i;!t\wF<ru'r. 

• tb~.oMI fOUflrl;l!kin c.t Auslr<llM '.l.l:<noorr. F10.T! WJDso'Yl'"" to &.'y&'lag>'V-A Cer.:Uy 
ofVhr61SCor~1btJ"..o,-.<!n~Ap«m¥o<r~crl'raeo...,b'&nmh~a!M'N:rr.m's 
~jl)<kx:t.rrro<fllendr.-.ti.OS..!Mcor>!ri!>.JfM"m"-<'O;;ndV.OITM's~fCffl""-'"tr,;da 
k> CerWra ~.ed t"'rruj1 t),e Co.Tm.Hl":(Cerlen&yln~'"" flr,dfo" wd 

0 Sd<igYama 3; WuMg !he ll-lt'on's ~to.y. l'k.;o.i"g U>l na~1~ s!oqls a o:n'er.nca,. WC<'o<Shop, 
~datsnde>t,vron~"'"!tMte>PorwiMPaoi!dln6~!cillap<<!d'cesh!Ms>uy 
ofn£'MW!dnglnAtMtala. 

Environmental 
CommunitygroupsOJ'9"'"~'"'~for!MCer~"""')'M . .,b%1~!f'<n..<gh!M~-yof 
CanOO-rav..Wsi!e,k>~a\'kr-<'O"s&~.'yAu<ftfor~e.-.ent. 

Tha D'~.'a P'O'"*' leod<e's, ~ I'OOTIS a--<1 b'ka rw-s ro svpport W.!f,.Y.-ochoooa b llda 0< "!{<"' 
v..<>'«.S'.:!fc.rea'soilialosa'~p.a&-*Mf<::kcls. 

C.25 MODEL LITIGANT GUIDELINES 
1M o:rectc<-Ger-.«athos l.'".a fo'!ot!.rog procro.rrs 1n p.-o;, kl Ul$l.ll'eiM\ ~~'"" o:r~..,ls ~N.""a or, m;~ 
ca-#j..--.g, v.% 1M~~ tl';gar~G.id<l'ra. ' 

t. n-.am-..c!«-<kr'eallsOOisedolaa~aldspll!osa!'idlsVO''-dedv..'11reg.f=rLpda'esas~ 

2. Tta D'rec!e<<.'a's ~ S«"kes era p-t~~-'ded b)I!MACT G<r • ..;r~ Scfo'>ds Off.;e, "tid> ridifi-'S lila 
o:recto<a':9"sir.s!rvct">O<"G to !>"$.ra W'J'IPl'-'t\cev.<fl 1M ))OOcii.J!;gar-~ Gul~ The D'wscWa'.e I; ablo 
!i:lriJ'Ilp:KllheGQ<......-;rr&'ilScf<IX<to~trosa=~v.h«aaq;esf01!rWastocompi.,.-,:e 
vn.lha "!oM LF~ Gti<:lair..os and to <!<ld-WI il, orEI"'"~e it, W'Kn tM o:r<!ctero'.eas ~!a. 

3. IJ s!a11mo.\'i!d fn lfS.' .. ''on a:-elrt0'1T.ed of toe l)!da:i-le;; srd ins!.'Uded !o CC<Tl"'ll'i~~ ~..., t~errlro.J 
a<rJq.e'><S toll'» ACT Gove·m...-~ Sol'clor's OFGa. 

t~~oflhel}od<!fiJ"..g.antG.k14.-..s'l:rJ!ha!};-ec'.cm~eoco..."T00¢.rrh;llhereport'ngpe-iod. 

C.26 NOTICES OF NONCOMPLIANCE 

ACT EXECUTIVE 

Overview 

Tha#JT E>:eaL''" COT¢wl lh~ cr-MM'I'Iis!er and O,_oH MJ'Ii~ ""d lhe.'rsh.,_ The ACT&..:v!-. .. ~ 
pq< . ..-s UI"JderiM Aw!.~1 Cc¢'J"Wi~J (SefG?\Ilfnme."'I,,J.cl 1!f3.3 to grn.'Efn !he T«r:z.yw.d ~-"' 
o."'dma1rMnff"'Ctrr.a;t;andla'"-.. · 

Fw..pcns"btl'jfortMadninlstrafo'lollhabudg-<t;)pj)I"Opt~forlheiiJT&eo£~-atestsw,_,INCiief 
Mi"~e<&rdCili'netD'~!e,Oa.-.mar-~a.~1,1rdW<>:l'kdlo:.-rrt:t'.re,forTr.spartofth3. 
9""'-..martee st1.tcfl.re v.t:hln 1M ct1ef IJ".ntstcr ..-.1 c.b-"naDirectot->'a Tt"' ACT~'<> f~ resU'.s, 
tno\>:frtgass<!IT.aN!\'lerr<e"•l,ar<lal.'~~~andJ,n;,'y!:s..,..lepor!edln\b'urna2oflila 
201f.12Ch'ef!.f:nis!<t,."dCabheiDh<:b-o!aAr.--.nl~ 

Gallagher Ministry 

l<a.'yM~ ctfel/J:ris!M 

~"'*"-"' /C<" Hasi:h 

MnT_s'.a-forTMi!ory..-.:fiAA"Ope!S<Ne;es 

A--d<e-N&rr ~JC/'t"el!.f_,;,w 

M'nTs~forEro-""*'De'-~! 

r.(nTs'&forToo'.sm,Spxt21'!d~OI'I 

S"oTIO<IC...-ttelA!'_o-r.e;.~el 

l.frr:s<&forPol'ce..-.1~&.1.'~ 

M·n~forli"aEI>~ton~!and~eo.. • ..x.prro<rtt 
~<cJS>Edl ~,t,.,;s<&forComrrvl':ys.Nca 

M:rbS<t for lhJ:o..t\Jrot A'!ah 

Mn:s'.#for~ 

M'nis'&lor\'.bmel 

l.fn:'s<&IC<'theAilS 

o.'.sllotr..:e' Mn:s'.<:rfor~onendTra;-,;,g 

IM>Ts!.<rforlrrl-""'>ll FWa~ons 

IJ:nis!.<rfC<' AOO-IgM a-d TorresS'Ja.' ISi't'Jde< A!t.:t-s 

• r)Orl!. B->J"G""" ~-= n ... .:-.. u.; ,..~:,;,""o;~No-..,.,h<l201 1. 

Staffing 
S'..o'f era Err\PO','i!d undi!t !he l.ogS~5.ak.semt-Y(V"''t'lbo,-,;Sls-'i} 1%9 Ad ~JS N4 Tha 2011·13 LA~!S 
Er-Wpr'.sa~wasr~i<I<Lrhg!h<!~perlcd.ThaAg~ro.gsE:J:eol.\'"11/ld 
oon-E>:eo.r.~ .. rr~&a'J.E£dlpo.'l!:at~ls~edb)l""el..ctedf11<fi;berol"'-'t.11nr~t\£"(1n$ 
v..~.h~.;rrlNego-5a~a.-ab::i:i~'<dlr;t:aYM~~~JarrdGo-.....-naneeD\iSon,Ciid 
tJ~«tde<hhetD':-odera!a 

U4 I .,~ 

.1 /(j 



S..X..Jd'-:""12 

S...krM.'~"L1 

~"'u 

M.!><rlll-W«) 

~l1P.,.'ff\ 

'~ 

~br~111it:JOJ-cna~12 

!tMW¥44 
"" 

57.!8 
'"' 

Adnf40's<ra'JveSl.fl\Xrl~f,.,..,_.rr~a'1d~<!edr<PO<fug~prt>.ldedloflamf 

Eieo.>f','l! lh;'(>;gh fla Offaolt"oa ~;;1>.'1! AswrNy. It-.a Ch'el tJ.:n;s!,..ard Ctinet Dr.cto«te, ard 
~"eee~ TreasuyD','ectl:ra'e. 

Aco:rn>od.r01and tti'&>J secvrilylsOCII".~<d IYJ!I'>a Offca or~t-.i t~~~ ... Asserrh'J, "'t.:o arso 
"'~".,.;.pa;:ehea..,m::l.,.~!:tyard<=Oda!<dJl&<~l~..arr~tm::l"u';p.aca · 
ttl' itO~~ R<porth;J<:n~Js5ue;;Is=.!!'ro<d!ntha201f•I21.CTI..efis~\ehse.1'hY 
~t.,~etk.ruaJ~ 

~a'"-"'~ ird•xff19mah!<runcaofrooordsctce<r~d<nca!!ll.rn~prd.oc:d ~ 

..-A"Oids end events Is ;m/-ded by treCt"iof lkL's:or's &Jppo:rlard Pro'«<.d Unl i1 fr>e cn;.;tt,..-;.u.r ard 
C!bl-...t ltre:dcr~~ kmnts!r~;g cpm5cns ,._.a sub;.oct loi11a safT"' g<l"oer.ar>:e OCII"o!:'c>S h ra'>!"oo to <i* 
~.<r!,lraudp<? • ..,.Corlardrooords~·las~O>eliJ'rils'a'e.1d~O'r.ct.n!il,ard 
ropc&.g 1s ~tn 1h3 rn'e>.w! w;t'o-.s cttJ;e Df<o!kra':e's k4'1!):3] Report. Th's rr>O<I<I a!$0 ;;pp:ies !n 
rda!bnlollw~ofpa;rollser.lce>!hrc<JghSh.o.'OO~ ' 

Ft;sp:onseslol11lr!*"'~t<ee\'l)(lbfll'"'/CT&eof.i,,.~t'"aF~ofhl:>rlr~Ad.IS&9""' 

'"'alob'aont'a~G?;·em'"'''J"''<:bs'~•h•••·JLcrrd<d'Pt-"'-'ITm !"t!'!<.<mr""" 1/Joft-..~"'""a 
respor.d<dlo,.':hl"'lhltJW,-s. Fort;.'ltr~ellre'o'.'S<'\l~~Myra'~;fho(rawasparful 
role'"&e of ree.w~ ~ i1 lou' req.mls; ord,., rn'e • .ridoo.rr.e-,tsv.<e<~)<oca~ed fa<fo.il' ~ 

11'"' E>:eo?.i',.,'s ~ ~,.., vo-.':l<d bJ f-.e N::T G:r.'<ffilW~Sd.:01Vs O"'o>, v..tid1 wl tO!JeN """/ 

!ssu<s to e-wra ro-np!a"~Cawll\ the '-'«1<1 LJ.'gru-~Gtfda:nss. 

~a"eaonotappl<:G<ielothe&..,P..,•;o•t:~•t~133,of!Nsr~ 

Further lnfom1atlon can be obtained from: 

Uninsured Employer Fund (UEF) 

ntswmporw-~olv.e ot fu;d cur;::-E-Jednir"is!O<O de:rrs ega'r.st 11,. W&dJ f;;;.'l 2!'$1"Ntl a""""~ h<s 
~Jr¥;r<dandlhaerrp'~,.,..fa:ledlohdd,.,ACfVM....,;;'Ccrr~"'or>p.;fq_ \~1"~tre.,po.,eec.... 

root orc;nf'lOI rr.eo;t 1M <mt cf d~'rns, th<! UEF mpo:nds 01 WJ.if of !I" a.,.~.., a; tha d<!a.ll \rlsuru. 

l'.h!<lad3'mlsr..:<>\~!hoUEF~\ces""!nst.ro''*""Lh1nM•r_,pt!!l~anlr.anrfcrthel'l~,.:l 

y,Qr',w. lrl so-ra cases M !nsur"'ls fu.:t'«< a--.:! !r.a ddm Is 1hM kn'¥tled to!r.a "PP't?"-"~ !nsur<o: 

\\h<tl Sl~if-ed that M 1nsurMca poOcy 1s ro!ln poce, !ha 01 Fund act5 MIM d."al! lr$..r.< fartha frV<d 
~.Qr'-. Tt.aDt r...,..;..,.~.....:~ hcl'>Zesagr~r"""bi>LM..-dmMdtea~k<n;\Jred 
M~~.ers..,.;u.lhaa'm or""~an~"'o"r.arbacl<lothetrpra-lnj:.iys!2'.<1...t-Jereposs.bta Oa'rr.sa'e 
rror"9Qd "''11-in tree~ <I the }d.. ard u-., ot Fund mws that<>Stol.:.t kif3!<-:ed rt~aots fa< lrll'-'"<-d 
"Qr'""'"Tnc:i..>:fr.g ~GO!~ r~->.a'Joocos~V.~/~<rdtcmpSJm.._'!<rr...-n 

lOtliO•IT!>wa--<ddoJi-911-..~p;;-b:l 

Toi.!!Olh"lstlosodi:l..mg!N~.-gperixl 

C«;a-~;(lp«'la.r~ 

In 2009 tha Ot:ef!.tr.!s'a' ard c.bTr..t O':.ct.Yo:li ~»<a'"""" olllw Dt Fi.Jnd!e\.'Jfe'.oetlOO tr()doj_ A 
lurldhg rr.odcl \\-&; del.<e'eped ard o:ro.IW"':n e'.okeh:!de; Yi11 a 'leJJio rno'.ing to a fullyli.rded ~ 
~ . ...-af>.~""P""od. 

n:.. I'M . ..-.' Corr~:'oo f;$.rd'C01lob.f.\:ln PW-"""1 App.'<J•,..t :<010 P'-':1 1) wos de ;eloped. 

Sect.'.on 1.5 o1 tha Pro!ood m Seofon 1MA orrn l'.brl;;os CCI-'11J:6-.sa!"cn kt 1951 requr,-, tha Fund~~~ 
to urO!rta'<o a re/.owof!l-.a Unlr<SUT<d ErrP'~,« Fund M<h }oeu to~ !ha epp;cpr'.O:i !e.yl<> epf}J !!I 
W>:<-.'3 llw cl>:r.<a ob)ecrve. 

fn co-.Soo-1r.g M a~ l<o.y f<:t 2011-12, tha Fund~!»>< blo OYIS"waf«l a rar.ge ollssvoo 
hdudnJ sorr.a se<"$~ .,n,').~ ortM ''thT.Jcf !I-., Dl Furd. t1<l potU>~ k<a1 frlcteasa rn da!rr.s o;;o.ts, 
mctdam ... ~Tntrea.rr-nt~~lnsuranca)~ · 

1ha Fund t.'~!rrposed coo';-'bo/.'¢1"<$ from ~S-Ite; ...-d s<!f!r-;su-..n; eqc.clto 1.7~ olli'>a g-o;s v.'!'lt:en 
p.-em·tl!TIS1n:«ll1·12. 

A to'..! of $3200 rr.i<:l!l. tt.;s ~ cd<dcd .u)e,y re~ from hll.J>...s end ...:1-\"oo.r~ $82.0XI of !lis 
rO>.~hcis~"Pfl':«<torneatl' .. ccstcte>J":er~)=~""d$3.127rr.a>'<l<ltm~aw~-ectlo 
re&c>:alhe IJEf's uroVO<d o:>mpone<>t !00-'U.e<J as rurra;tard Nr'l-CU<T<"'•I ~es.. 

Exf"~ 

it;(ob:lt.i e~ fur 2011-12were ~6&5,000. 

Th(o!o!a!cuts'..<nd'ng d~pn:rJS:Qn{orll':>o UEFesa!30.!'JJ<>Is$HHll1 m"U'01. 

Th<l fur;d holds $.5..433 mlrooln cas~ Wid C<>$11 eq)o...ta;:S m::l!oUI r<ee'val:ie; of $S.4«'i mTm as at 
30Joxa2012. 

DEFAULT INSURANCE FUND 

The Organ!sallon 
The \'hf;e."S eomp..-~1Aci1S51 if.akll w.s es'.1bes'ed t.l pn:r/d.'! ~lk<1 toy,n'<er; ""'p'O)'<d 
In Ira p6'i!!e ....:tcr brJ-,lurie; U,s'r,g o..1of cr tn tre eo~JSa olthM ""f'Cp~l. 

ne CWattlnsr.ro; Fu;ct {Dr Furxi) "'""" estabtsi-.W urOO lhaAct e"ro5,.., 1 Jct1 :<O:l6. n !"'t".~ a s;'<:I:J 
M to rro<cl tha cost ot;o..Y.:&S' oorr.p,;rtSl:'O'l dims~ IYJ ,.,y,...-s 1n d.'>:m~S'...,...ca v-.tea: 

• sn""P'<>',«doesnothl\.,eii.'Cf'.:as'~lr.surar.cepo'<:yandca-notrr..xtll'"'da'm 
oosts )>l','!b:aurd<rlhe kt; « 

0 Me.-rqjQ;,e'Shsuraf'lca~JisWI)Jrdupo.n:Jer!he~afu>sJ.ctcr~~~ 
Jnd<mniljr<q.md ~be pn:rkled llJ'16e" a o:rnp.i$01)' ...,.....,. •• ~ porq 

F<.tnds,..,he'di1""""\lnda-flaF1rur>:J<JI.~.e.<tAd !!l9Sin\"~'O~e=.ts: 

• lha ~ Err.PO')y Fund fJU); ard 

• fhaQ>~m.rerF1.111diOii-

AJ. dill.s ..-.:! alniM:ra::-01 t:OS!sl'tamet from !1-a fu1d. 

TM 01 fund ll'lOo!ts !hoi! cost o/ lnJ O!A~ Eir1d dolms for woff.«S' WT~-ct\ Jndo.Jdng fla pl',.,..,...-t Cl 
y.""*;c~me<fGa!~erdrM!biP-<!'Soncob,as....:l~wr~M~.::<r.e-berdmJ 
CCV'T'P"'-Mia".Vjudge;;ents«S<!f<rr~ 

A p.ib"<:: """..rtappdn'ed bJ'fle Director~. ctief lkifs.'ll and C;b'no\ D'.rect<:«'a. roanages II"., 
fu;d. Mr,'dl1Poo7i'e,W.uat~Jerlrs.Jrancakf')ld:';y,lsthewrrerUlfU"'diJ~ ll'a 
ed'Jl01is!Ta~ ~.n:!oCflS O!!M 01 ftnd "'''~\:a'\ by tAO s!>.'f e<rp\:P,'<d throJgh lila Q-;ef Mtis!er and 
~Dfred<r.!a 

~~.,.ope-a..~(;rasub]ect\Qtha...--r"'g.:r,~o:o'ro's!Or<J.:Ion!!lfslc~<nl.frald 
p.-e>.~androooni!rm~.ulh<tii".JTtnrura<1ce~andreporl..-.glatno\Jnod1nt..,.rder.nt 

sec{ons ollha l<l"t-«ftjs Arv->:Ja A<!>Crl-

ll'a~alsocP.~"QI'I<P'~he<l'ma-dsa'etyord~r'5<~,ail,~-ct\ 
f.ocns~...-tand~~e'!Y~rr~.l. ~M~!ssu<slso:ntmedh 
lheh/Jicri¥s /;h-'v:!l Rooprt 

TJ-.aO.,~'t\r.sl..r.rce Fo.nd~J Q:mrn'tloaises'..!.b':.l-ed~$d\odJ~301tlwh;/.. ltetrotalsk> 
ITIO"'j1o-lha op«afurs off><o Dl Fu;d ~-d. if req;e;;~ b-Jt'".a fJini!';o!erorlh<o Olfu"'d ~~~ OOisa on 
~r<lafrlgloPcrt8.2olf><okJ.. 

ll'.aCornmit:~~ll'<'ee~,;ppdrledbJiheM,;s!er,lhoiootrect<v;Cor-.:hJoJ"'~ • ...rert 
ard l'h'k..-.' Cornplru.>Sat Bri!f!Ch (O'trirj S!"Jd t"",;) ~ Fund t.W".ag;:r. Tt.a ~p oft".e ot Fund 
M/SC<'fCornmil:l~ls: 

• /h!g EV¢.\00 • O'redor, Con'.iuJou$ tn-.p-0\-e't'"...,-.i & \'M.o<s' Ccrrop;rtsaful Bra-dt [0'6'); 

• ~P~'.<:'s-AOT&Ilog'.or~Ch__...,..b«o/Comrreroaard~{EirPO)'Sr~r~'O); 

• Su!!"aW,.'ford-G:>Ohsuronoo{tlSlH-e'llepr.serta!O.'OJ; 

• Dean Hal - CFIJa/ (Emp'<>Ja ~:\'<!); a<1d 

• Jci-<1FW.d-,...-OIFundf,!~ 

TJ-aCo--rm'::!OO mcl01 f-<00 ~ durhg 2011-12. J.J M<h rr,eefrlg.a roport01 ~ s'4U. olllw Dt FITd 
";;s~<\:"da...,..,eduladaa'fngthas!o~cfalop<nd<irrs"os~ed. Cornrn.l!.!arr.oml»s 
'"""ldood &t.lca\n r<I~S:>-1 t.l tr .. ongo'ng m¥12~ oft'"' ren=l;hg (Jp&l dMns, bdudir>:.l octs'A"'<ing 
c;;saes!»'na!e;;andfn<,'"d-"l opera~ono\!ha~ 

tre ; .• '.''" 1~.,, ~-. • 'if:'l-o 

ThaJ\:>lO'>.irog to!:la p;1)lo'd$ a fo:-~ of lew r'l,'OI"'U<<.nd Moi'!es. Tha for=ster-o!'OJ'(I".;; a brea'<e.'e1 
po-'nt D"1 thali.ning of cklTo'!l b'/2015. 

Collapsed Insurer Fund {CJF) 
Th's eo<rp:one<~~ollhe nro r;vrrert:IJ rilinls~ dai'r.s 8¢.-.st 1l. ~ote<J ?-'"" !qida!.o-s ctt~o irts.rrr. 
tiooiY.'e"a prel<>.!'ifJ :;pj)"ti\.W I'.Q'~..s' Cc.-rpensa!;)O'liM-'""'" in tha T<ri>-""f. 

• No~q.a!E.-npi'o-,~'M.t.wl Alscd~fu~l!d{llEI.!)- 1990;and 

• H:l-llc.....--.nca(H!H)- ~001, 

ClaimS 

Wh<n safs~o<d th<\u. ~Is Uf'-'!bl~lo ~/. t-.. D1 flnd = a.olhe <:Wmh 1ns1.B:er k< u-.e lrf_mld ~~ 
Tha Dt Furd ~end lacna!es agroprla!e r~..a'.ion e."ii med\cal tr ... <morllet lro)lr.odw:<'<.,..Y-'1'1 
lllaairnolrWitng orl~IO.OI'<E:r bacl<kllhclrp.-a-JnPysto'.a"""""'pO$$'tle. Olims.a'"i!~ 
"''thilli'le ........,:ca of the_ }d.. and....., ot FUld rr-'.s!M cost or e11 ~T!<>!<d ~~.er-,ts k<h,'<.red wo~<..-s 
W..&og.med:ao!e>p«".....,~~cost.,v.~/ccmpertsa!'onandlmpsunS<'.'t'~ 

n:., fq.J)~ lot NEM M-• .,comp'etod f.nal $~/ ond l!dm!n.'sT.,':\"' ~ ..-.d !M!iqjMfon Is roN 

"""'"~ 
As ata<J ,luna ro12 t'"..;;-a,.-a; t op<n <21m aga'nsl NUl a-d a 0p«1 dams "'""'h;t H!H. 

Tt.atqido5010rl-J:Hisccr&'lu'ng. ll'.afl!rdtl~lsl!-.alxdup~'llontheo:oml!'.lt'.•a<>( 
!Mpect"«1 k< I'""' HlH r~«~. 

ld>!n..h-4~<1<.>-i;J1ho~poo'.:d 

l<b!Ciaffl>~~II-.>"'P'lf"l~ 

w.lt::OOstbsodcL<rq!Mo~p!<'od 

l(r<n!OJ'(\1Cfarn 

1/fl•u.ue 

ll'.a M-.d Is root 10'.'/r.g nsure.-s c.11d se:<~!ri~ k< w CIF s\fl""..sa-.1.. 

Thafo.rdtossr..;.;.,<ed$883,COOfrQ-nt:-.<dpart:e:..rocwt~~...oo • .Ca 

l1'.efwrd....-.ewqr'.2.-lelyard•espons.h'JII'~11-.almpactoiEnJ~~hsurHOOOCCII'!~v.11inlt"' 
v.OO.«s' o:rr.~"oo lndus'ly!r.rough lha re!u,!onot its.C>.Jrl«<! '""""" ...-d Ira iTfOC$'torl bf a la7 «<d te.y 
M~..,-,;hi!M.,,......tola~ 

na ; · 

17CJ 



V.tl<n H:H ho..trWJC& co:!opsed Tn 2001, ll".e Ttrr;',ny C<'~ tha Wd<HS' Corr~M S!.pp'emeri'Zon 
Fund~ Ito> Cd'apsed lnsu:'..- Compo;Mlof!h.> O.I3J1t ~ ~ e>po<Ua !<> ur.p<!'<l wor'ars' 
COTpet'l5a!MdMn$WJ<td r<ad1 ~rr,r:;on. 

Atfi".a frr.<:of the cd'"P"' the rund MM:a .,_,;.s $9 m11'-cn 111 re:;porm to the oo~ !l1a T,-rhyl pro•. ~dod a 
!can of S30 rrlOllo tr..l'kvkorn' Co~~.onS.,PP<rr~~Gi'l Fund. lt .,;s m,!'dpa!<d t'<ll h ....,,.lrJd.<r 
ollhe!Mn "-""ld b3 repa'<l "t""" lhe tel= of d~lms •dVI'J!n lhe 1\.rld s!cl>tm 

As .usa·'""'" Ml 1, the aF h.ld c.;shond Tm~ w.a·~ $24.3 rri'Eo1 "\:;; on esS-n.sl«:: .,;.s!N!drg 
dO:'I"IS >roiSG1 oi$2.S1"51T"iiTM, 

On the~ Februa!y :!012 t-.a Und<t !~"rot.. to It:<! O'~<cltor.(lm«a! ol1ha Ch'<l'M:ris'a" snd Q;b'ncl 
D1reck<~!ar~tlultha01Fl.rd!opsJM(«r.:>.riOf$13.7mt!fonloan<di<>OfbjtMTemtory_ 

Tn IJarch :!012 !h.> Ci.F r~1d the fun,..., reo:;r.JeS~ lh:s fo.~O'NS on h~ r<opil',m;r!ol $.0 m'lf.M V;~dl "ss 
rr.adai1Jcl'j2005. 

Tha ~rg loa.1 b=!""""' of $11.3 mol:'M will ~In 1M CtF as a rese<'!.'elo'"ea 1M o;osl ci'M.n -
The fcr<llo'.ol llq1i:y ao at SO-~ :2012 Is $!HOCI ml!f.on. 

Thel<>'.=loul~.21'1d1ng dMn$rro'Js'on!s $2.641 mTonas~SOJu-.,2012. 

Tha M Di fur;d frwdol ~!.,._.,.s aa r"fJ<i".<d in \l:o\me2 ofh 2011·12 C'kl Mir\'s!¥ a.-.JC!:it>M 
Dl'eclo.~aM;v;!Rq:>ort. 

External Services Providers 

lhi!lo."Q~'ng e.<!M'Ial ~ pn:rh:lc-s s.ppcrliT.<: ope<2'.ict1 (lflha 01 Fund; 

o Tha~'onsof!t-.eF.n:la-aS>JPI»!OObyKPIJa~<SthaFund~\lohowe-a~~Tn 
M"'J2011. 

• Tha Fi.nd )ego! par.i'l COT,p-l>a l,r.w Elt:>Oo'\ DtA P',...-, ard Spa--'><!! 1-W.rrora\\t.O p.-c.<da .a6.!oa 
Cl'ldrep-.sa>'-!OM~ 

Ugar,..,.~ls;alloe<~!OOona~bas.'st..'&lg!r.!ororQ'OOoSMiheree-P-rt~aoflha~ 

wscr<>e~;;r.dab~~f&an;oo-·..:ctsoiWe<Stthal.mzJaf.se. 

ll'l<! fd'<>l-~'9 W:ia ld<n..""e a1 e.~ ""'*'>proo.~ers{~.CE«!""'J $.><),«!(!) cortraded tTy r-.. 0! Fu-d 
d...:ng 1M lepor""'9 p;.icd. 

-~ """"" "'-"' "rn 11lli<2010 --- """ ~ - $:!1,9>7 ""' r..o;--wm;o-, 
"'""'~ $192.1'21 '"'~ 1111oi2010 --- """' -· - $Z31,266 ""m 

k'-'-·oi•h'' --, 1~ 

WORK SAFETY COUNCIL 
The 1\bi\Sa'"-YC:VOl Is a'<b')Shed trttha I'M fk4'111a-.:J&~I:f Ad 2011, v.tid! ~,,. i'~o .;.-~ M 1 
J¥B.ral)l2012. ll'l<!Co~ p-<:i.t::ifi.'Jop<r".!WU'Io;letlha(!Jm'.aj V.brt&5<-l:fAd2008. 

1M 1\bikS:l."'-'yC:.....::~ d¢!s not r..:e.'.>O ba~n budget r.ppropr'.a!-o-., &nJ ~..-.:frog ro.U"111g lo:l If-<: Co.rr1ci Is 
!rJdudOO Tn li',a ctr:el l.l"rls~ ~ Q;b:r,a Df=k<•!a budgcl~5on. R<j)Orthg on fCJ¥JCe 1~ 1ssuts 
loildl..oo'Wfnll'.,.rn'e..rtsod:<On$Oit'<lO'~!e'sk<l!J)JR.;J):rl. 

Tha Ccu'!dl OOisos !h~ 1/'r;),;!"' fort-do.;sl'\;1 M~~<:K'<S 01 "'""~ s.;.'e!y, "Woo;' ~5o<>, W.)k>;J Tn 
!N>wor'.:Paca and orJ-"" "<:<',.:Pa¢i! P"P'.osbda ~!!I'd t-Jqu'Ja It rtso repo'".stlrl ~ re'<rred Ia it ln 
r<!a:ton to l'>e$a IMtJa. The oace ot~o31 Rd.6l<Js In t-.a otof u • .,~s!erl!l'd c&>not Dioc!ara'.a ~ 
&er~':ar'.al"'-f'P')1to1!-.<:Cou"'Cil. 

Th<!Crur:o::i!Jsrr<.dat.JPoflhlrl.«rrrr'h!<rba's,four..-...mbersr~£mP",«S.Wrr""'~ 
t~<:ng ~'a>. b..r rr""'be:s eppo'rM I>Jtha Mris!«"a"d li".a ACTVb'< 51f;;lyCo:mrnSs1:or>Y. Tha 
lklls<a~ma-roo,;tlrla~M,;swupt<>thra}ua. 

0urfllg20f1·f2 Councll membership was as foUows: 

Mdhn:!;Go., 
¢-:mJ.pi~l') 

Mr~Ke,'rad 

r..o~ ....... ,.,..­
j.rtlCd<Jl:.er20tl) 

IJ•fl:noS..to>co 
(l'ml~2QI!) 

~· 
1/ris'.r,-'.:II~ 

~ .... ~-~ .. 
D<ec~«;~;o!M.or""" 

I~&~~ 

ElT~[ifrntrul!.<l 

ACTC:>..TdoiSo<!o!S<.-.!ca 

~ ... r<f<"'~ 
AOTC<>o>T~kri'IM:~ltrl>-r 

&rp:a,.'VIfl>'~" 
~V~flo!rn-os 
NJT&Il>-;i:n~dCor.'rr~&~-, 

Emp!o:l-,-"eO"f'""'~ .. 

~~·" 
k>'nl'¥1~Uio:n 

~...,r..pos.,~'" 
~Jl;rSrrdl 

ca--.Qlf<fi:o, ...... IJ<Unga.-d&-.i'tgy!Hon 

~ ... ~ .. -.!o:', .. 

s.o-.!..-~KrEI«<'.:!o 

~EJ.lct;bl&~U*'>,~DI"hioo'\ 

E'npc')~~r'f" .. ......._\a 

~alliJ...U•cArl-.)V.V.~llia1 

'-'"'~"'~ 

""'~ ~~ S19.~1 $j2S.017 totmroto -- ~\l,C!.l1 5127,420 

"" """ $3S2,~a7 

1-".n.!.&VI>od, l£9'1/d.iee. "'"' $51.$1 1 O..:ro:l7 -IJ~~ - """ 
,,..,. ~~~~ 

~· 
S119,lU ~ ~,219 l'>a>.<e2~ 

...... tt<gt= 
t".o!r~ -Fri;>c.o-..u"'-41 ..--- ~ ""' ll::-t20061o!p' -WH 

~ ~&<-"""" """ w M~~~ "~ -- ''"""' ~.515 

o O'~lr.do..decostsruo;;llasrr~C<I~IrP.~.ga5co1r"f'''UMd~'s'~ 

o lha!!3rlafirgP<!rlrHo/H'>'.LEMMI<'Ihv.~~o~J;I¥le!Mtoll\ee:o!.,.....\'3e>p;it...ncalil'.d 
plorh.d\w . .a-~ tlm t>a hod In aparl5oi31' rr.at:.i. A total $2a,OS-t was pa'd, hdus.\<e olloogal ~ 
E!ld dsburs<me·.ts.. 

n-.e Dl Fund .u Ml rece\<1 art/~~ 11\e F."WOOmofJr,~!llnAd 1m cr~J put>:c l:t«<sl 
<i-sdoo.o-e;d\.tlng2011-12. 

~areas Mt a~!""<::ili'alo 11\e D! Fund ac r~~ a!~ 133, oftlis r<t»t-

Furtherlnf01111atlon can bo obtained from: 

'"' 

~b>IU''"'S<t 
J;~TI,...n">Ct~'!y 

lhis:a'41~ 
-..:.-oi~J(&:hoo!ds.:d>l~ 

~-.,.,~IH-='!y 

~~<0/Jw:irto;o 

k&'$!rl Poo!=<:W, Cet-o fer JW'ed Ps-,-:h:kw 
IH~ol~ 

l.':<istrr'<I!J,p¢ot_ ... 
~Co:t.o'dofJ.._J!t__'>b 

\'b'<S>'~jCcrrmT"i:No' 

>'~elr.T 

1M Cor.:l rr..tfourtlrr.e3 WJt;g ro1 t-12. Duf,;g tl'.e I""" the Courcl: 

o prO'Jded ed,!o.J on lhe ~ Md \rop'""l".ta:'on of,..'Or'~ heo':l1 Md s.;.'e.'yla'~~ tn lhat.cl; 

• rro'·'dad ~Md~onan~<h'!oltha\'.b'$'3C::.-r~CV'tAtt-..,.xlrne·JBl 
2010; 

o p!'O'Mod11p:Jtto!har.-J.sed&gJa>qyFrarr"'W~fcr/w<t'.'Odir<sJr=; 

• ~!ha~re'-:<mofd!."'ffS!WS&Jbsl-""'*'lawsTncor.-.ec!Ootlv.i\'111\etmp<>T<U~ 
o/,X:"""t!>O(!.;I'I'>O"~I-..a:'1-!Mdsof~la-~"S; 

o OX!$'dcr"<la!<gts'e~ .... aTie'ldrr ... -~lot-,~a~atongsc.r..4celea-... ~fortMsea.o-:t-J 

"""" o formedMOOJ~~topr<><Jd,oadkoi!loG:>.I!<Orr>er!on~toro&-essv.Vopl&>e 
boJ'l>,;r,g;;r,cJ&,.,..psJ-chosocia!h<2...-ds; . 

o IO'IT!ed an OOJs,t;qCOft"Tl':!"' to£."""-""' Sl'd r.po-1 on rr....s.;-.s to \onprol.<> s<f'!cjOifto:.-r..es In\!""' 
Wl=~mlrrlmy, 

• r~'eA'edth<!~~andSa'.;.'yllisonO!foorp<G'f«ri.rd!hi!on-on~~ 
11>"'-'i>thaOif.:>lof!rtd.<>".r\aiR<ta~ 

• ~opf~fi:lrlha~ooof~Mw:r~ers'po:mpet'IM~onsd-...,...tor<<'.oea~"""'!i-~ 

'"" 
• de-• .,;opod !!I'd agr.OOk> .. ,h'~sl-..sclonlrnpalrrne'!t•tv."""esa"~hea'11"'"du'~'y 

rr.ars. 

Tt.e CoJrcl has ro propei'JO<' s'.a1 of Its.,~,_ Adrrt:rhs~a:.'.,. s.ppo:t. i'dud'-f'l(j re.:o:n!> ~""il, Is 
p.-0\'-:W tr; \l"o> \'b'~~ and Goo,,.,-...,.,.,. OMsTcn, Ch!<l' IJ'.n's~e- and c.ti·.et ot~a'2.. k 
so:h.~alNEI~<YtSare...t>'.ecttoth<!goo.~ollhaCtt!eflf_,;s:erand~O':I!IClorl!!e. 

R<:porfng on lss.:es d<e"r.g "'lh tl'o> !>$,<~ ofll'.e!X-.c!ora!o's ._..a'i'fsOO'....-.d h lhare'<-ow.l sect'orls oltha 
~~a'sArlr<.J31F>=p:rl. 

O'.h<t rnport'ng M.Jes ,.,t;.;, ;lra rot ~'caija to I!' .a Vh~~s'-'"-YCourcl a·a f-s!OO et ~ 133, d Ws 

'=~ 

Further lnfomlation can bo obtained from: 

. r-

l 0'-' 



NON-APPLICABLE REPORTING REQUIREMENTS 
D>.., b> !~-"' n.lllr<t ofWl er<!:bl'r.g 1e,is!a':'.oll, l!rd<m« .arurb~\'a?.oa S>.lppcrl, liol Ul~~;;s MQ;vc» mt 
r<;pO"' ag&.st !ha fsted SW'cns cl ~ Ant'ull! Ropcrl O'rn:"..o""IS. 

ACT Executive 

P~Mdf)N;!6ol t~olR<por"~ 

A7-AS 

CC<1Sll'_.&inE<l(!Sa\l".nJR<pi:<f<'Q 

B.1-B.4 

~~oaardf'd'cya.ased~ 

0.3; 0.11-0,16; 0.16; c.ro. 024; c.2"0 

Defall!t Insurance Fund 

. Pa-'.orrrencev4Rn¥0ol~fl<,pif..,;g 

A5;A.7-A8 

C<:nsura'5on ...-d Scru'.'n<; Roporf.-.g 

B..i-BA 

l<g'ola'l' • ...,andf>cl<:yB.sed Reporfr'lg 

0.1 1- 0.14; 0.16; 0.18; 0.20- 026 

Work Safely Council 
P~ar.dflt'r.Yda!IJ~<otflep:Jr:h;j 

A5-AS;A10 

Corru'-'*o axl Scr,!~srJ R<pcr.'<1g 

B.t-8.4 

L<gtsla~''<l end Pd:>cy Ba&d Reporf~g 

C.1-C.4;0.6-C,16;C.18-C25 

Q-.:efMrbs'.a's~Goldk/.:a"<J 

Ct-/ei'MrOs~ Co-nrnur;'ty lfli:::.:.7..~ Fu1d 

Ct-~l.lrls'Hs Cl::o'rm.n't"J Support fwd 

Cli-ru!'3 c;,;..-fll3 kTpact kses<.T..rJ p,...,.,...rn1( 

Clma~~ CMtYfl \lAc~ ,t.ssess.,-erJ FtaTe.i>O"kb'Jn!!SU1.1CI<Fa 

Oomn.ll".l'JCl::o'r""""""'funa."dln:l:>crofunP'ul 

Coo-dfi""!W Cornf11Ul:oa:<lnS ~:V.'="" 

Caur;olf«theAi.t;';rnra'Jf~5orl~ 

Cou"ldJ of Aus:r.ton Go:P • ..,..(J".er,:.. ('XlAG) 

o..;g...UGS!Jbs!A~k/.2004 

El<eoh.<at~~lG'J<.JP{EMG) 

F.aW.Irl"kiX09 

Fm.ldard~nf'iO'.w.&>nPlo1 

Fra.df!J;k~~ 

Hoadof&<\1'-ca 

H<ai-:h ern~ s.-~t>' Corrm'<!;;a 

HM!:har.d&';o..'y~.ta':\~ iHSfll 

H:&U_;skt 1958 

'"'""' 
I.!Jr:gSe..,UlM.9(1'<:vt;bS!kJ>e,-rm}~J/ro;s~)jkr~JB>Il'012 

LMg~Lea .... ~~\>Sd-.,TiO>'}A.rr-~"t8!ll2011 

1/.e<f:ca'fJ Cl-df'gl> \001' Acl:hss~?; 

ll;f0'1!l! A;b.;5'.os Re-.'e.v 

tiallcrW B.-oad>=nd I':~W~ (1\'SN) 

th!"Ma! IJ(s.;bi\"tylrl$Uronce Sd-.om. 

"""""" Op,;1 G>;e<roT.0.11 l'kt¢~<1 

OJr~.r. D..treo.,= .... :Y 

J'co;>a.,4P~Counca 

'" 

'" 

ALPHABETICAL INDEX 
Alegocyofgx>d<M9, 

A<:=sGown>T.;;-jJOTS!'<l~f'»., 

ACT AtnE1 Fl;pxl on Cbsl"lg t'~ Gacp 

N:.T k.be:.!os ReG'.ll!us Forum 

NJfO:lmrn.n1)1CW>:>"s 

NJrQo..,.,-,...,.~a.,.'iet~S<.rlk.oMI.saqGm.lp 

ACT .lcWCouncil 

#';Tf'l.h_<;o&;k<I~EqfrjsndD'.'Of'.~/Fr:,-reMrt(REOF~a.Te.torlr} 

mr~e'k1<1Tr'burto! 

ACT \"!'.$IDS' M/.51rJCcwr.:l 

1-Cfi'MSa'~JCWx:il 

ACJ'f'SC<:<hofCo<rixt 

ACTPS f:odJ of uoa 

ACTFS Errpb)rrerJS!nllogj fa ~ud Jw.-...s S"'-lls!lrd>..t ~ 

#';TFSErrpby.;ulS...,~f«P<op<l\1~~~ 

ACTPS~.seag-~ 

ACTl'S~Pmgram 

#';TFSGuldolt:l~t;~ 

ACTFS~Pol:cy 

ACJPS W..hllkml Poky 

ACTFS l'.brlr..rs'O:.opo.-m!m lltd I'MSa~,y /mp'tl',.,<erJ p.,., 

kdlCorrm~Ch¥'"" 

~!ressOY&.A'tP'"" 

~O~z..,oflheYear 

~~...,.,. Co-rmuro1yln'!'af>,~ Fund 

t:Uofl.f!rOs!r.ra:rl~lili'oc:C...!oo20l!}-20141CTSto;l<g<=f"..,, 

Ci'.i!fAf,~Jera.-dC.blrcl Clioctcr~ OoQ:o-~ Pa,, 2011-12 

C/"Ji<l Mh's.!....-a'de>;bh;/ Di?<:-~ Plan2012-2014 

CJ;.'e/Mi"l.!mra."<iCsi>M~V ... ~re11Fra.T~~¢ 

PcfcyotfontMwY~ 

Portal!~ U:ng 8&\',ca ~.u .... Schema 

Portodofal.!>!"o1 

~ lleYe!opTg4~a 

fl<soo.l'1:e1J~~I'WI{R.W') 

Ri!k /.ria~~" a.-dT~!m11 S!nl:'eg;,s 

RS~Mo;'l:lg<>no.·JFIO>T<MO"it 

mkl.t;,~.,....-Jp,;?jcy 

S'><W~~MxWfarC..ACT~.w""""·J 

S'ra'.!.jcB=d 

S!-3.\;gl; &.">b> Pl<-ru-g I'm TeAM 

lli?>"WJ.ssts~o,""IC!ISt~/ 

lttoo.>j>:ateu.da~~ 

Tl!T4/t:llM<~~" 

I'"PhBo&.ml..h.~SS<rerJFam;>~.O't 

r .. ~ eorr.m.ni~,. c.bl-& 

V~C=To.rrit)'c..b1n<t 

Wa"o!."fk>~ 

L'obrlr 1-kl:t,'ludSa~.y Jd 2011 

l',l;irla--s~"ISti!QnJdl~l 

l·~·eo.,.~!;bn~JotyFra<Te~nri< 

,, 

\'.1:.'~ Conru'l.;t'.<e Corr.W.W. 

l'~fkl~'IWSa1c!y~~no<'l!i11¥>-ai<>T.,niSt"o~/ 

'IWA-a/-h:a 

,. ' 




