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FREEDOM OF INFORMATION SCHEDULE  
Document Folio  Description 

 
Date  Status 

(full release, partial 
release, exempt) 

Reason for exemption (where 
applicable) 

1.  1 – 28 Access Canberra Incident reference: #170329-000332 – Complaint  29 March 2017 Partial release  Section 41: Documents affecting 
personal privacy  

2.  29 – 30 Access Canberra Incident reference: #160825-000178 – Compliments  25 August 2016 Partial release  Section 41: Documents affecting 
personal privacy  

3.  31 – 33 Access Canberra Incident reference: #160506-000528 – Compliments  6 May 2016 Partial release  Section 41: Documents affecting 
personal privacy  

4.  34 – 35 Access Canberra Incident reference: #160606-001091 – Compliments   6 June 2016 Partial release  Section 41: Documents affecting 
personal privacy  

5.  36 – 37 Access Canberra Incident reference: #160211-002596 – Compliments  11 February 2016 Partial release  Section 41: Documents affecting 
personal privacy  

6.  38 – 40  Access Canberra Incident reference: #160601-000159 – Compliments  1 June 2016 Partial release  Section 41: Documents affecting 
personal privacy  

7.  41 – 43  Access Canberra Incident reference: #160413-000411 – Compliments  13 April 2016 Partial release  Section 41: Documents affecting 
personal privacy  

8.  44 – 45 Access Canberra Incident reference: #170309-000638 – Compliments  9 March 2017 Partial release  Section 41: Documents affecting 
personal privacy  

9.  46 – 48 Access Canberra Incident reference: #160817-001709 – Compliments  17 August 2016 Partial release  Section 41: Documents affecting 
personal privacy  

10.  49 – 51 Access Canberra Incident reference: #160407-002078 – Compliments  7 April 2016 Partial release  Section 41: Documents affecting 
personal privacy  

11.  52 – 53 Access Canberra Incident reference: #160404-000716 – Compliments  4 April 2016 Partial release  Section 41: Documents affecting 
personal privacy  

12.  54 – 56 Access Canberra Incident reference: #160706-000494 – Compliments  6 July 2016 Partial release  Section 41: Documents affecting 
personal privacy  

13.  57 – 59 Access Canberra Incident reference: #170224-001063 – Compliments  24 February 2017 Partial release  Section 41: Documents affecting 
personal privacy  

14.  60 – 61 Access Canberra Incident reference: #160408-000596 – Compliments 8 April 2016 Partial release  Section 41: Documents affecting 
personal privacy  

15.  62 – 63 Access Canberra Incident reference: #160330-002385 – Compliments 30 March 2016 Full release   



Document Folio  Description 
 

Date  Status 
(full release, partial 
release, exempt) 

Reason for exemption (where 
applicable) 

16.  64 – 66 Access Canberra Incident reference: #160726-000356 – Compliments  26 July 2016 Partial release  Section 41: Documents affecting 
personal privacy  

17.  67 – 68 Access Canberra Incident reference: #170120-000375 – Compliments  20 January 2017 Partial release  Section 41: Documents affecting 
personal privacy  

18.  69 – 71 Access Canberra Incident reference: #170503-000164 – Compliments 3 May 2017 Partial release  Section 41: Documents affecting 
personal privacy  

19.  72 – 73 Access Canberra Incident reference: #160505-000931 – Compliments  5 May 2016 Partial release  Section 41: Documents affecting 
personal privacy  

20.  74 – 75 Access Canberra Incident reference: #161223-000377 – Compliments  23 December 2016 Full release   
21.  76 – 78 Access Canberra Incident reference: #160218-000329 – Failure to stop 18 February 2016 Partial release  Section 41: Documents affecting 

personal privacy  
22.  79 – 80  Access Canberra Incident reference: #160629-002121 – Failure to stop  29 June 2016 Partial release  Section 41: Documents affecting 

personal privacy  
23.  81 – 83 Access Canberra Incident reference: #160422-000189 – Failure to stop  22 April 2016 Partial release  Section 41: Documents affecting 

personal privacy  
24.  84 – 86 Access Canberra Incident reference: #160411-000058 – Failure to stop  11 April 2016 Partial release  Section 41: Documents affecting 

personal privacy  
25.  87 – 89 Access Canberra Incident reference: #170427-000353 – Failure to stop  27 April 2017 Partial release  Section 41: Documents affecting 

personal privacy  
26.  90 – 91  Access Canberra Incident reference: #161110-002180 – Failure to stop  10 November 2016 Partial release  Section 41: Documents affecting 

personal privacy  
27.  92 – 96 Access Canberra Incident reference: #160725-001338 – Failure to stop 25 July 2016 Partial release  Section 41: Documents affecting 

personal privacy  
28.  97 – 98 Access Canberra Incident reference: #170203-000840 – Failure to Stop 3 February 2017 Full release   
29.  99 – 101 Access Canberra Incident reference: #170220-002994 – Failure to stop  20 February 2017 Partial release  Section 41: Documents affecting 

personal privacy  
30.  102 - 103 Access Canberra Incident reference: #160623-000250 – Failure to stop  23 June 2016 Partial release  Section 41: Documents affecting 

personal privacy  
31.  104 – 105  Access Canberra Incident reference: #160505-000076 – Early Running  5 May 2016  Partial release  Section 41: Documents affecting 

personal privacy  
32.  106 – 108 Access Canberra Incident reference: #160312-000469 – Failed to Operate  12 March 2016 Full release   
33.  109 – 110 Access Canberra Incident reference: #160804-000311 – Failed to Operate  4 August 2016 Partial release  Section 41: Documents affecting 

personal privacy  
34.  111 – 112 Access Canberra Incident reference: #160331-000801 – Failure to Stop  31 March 2016 Partial release  Section 41: Documents affecting 

personal privacy  



Document Folio  Description 
 

Date  Status 
(full release, partial 
release, exempt) 

Reason for exemption (where 
applicable) 

35.  113 – 114 Access Canberra Incident reference: #170206-000094 – Failed to Stop 6 February 2017 Partial release  Section 41: Documents affecting 
personal privacy  

36.  115 – 118 Access Canberra Incident reference: #160718-000134 – Late running  18 July 2016 Full release   
37.  119 – 120  Access Canberra Incident reference: #160524-000073 – Late Running  24 May 2016 Partial release  Section 41: Documents affecting 

personal privacy  
38.  121 – 122 Access Canberra Incident reference: #160203-000264 – Late Running 3 February 2016 Full release   
39.  123 – 124 Access Canberra Incident reference: #170117-000035 – Late Running  17 January 2017 Full release   
40.  125 – 127 Access Canberra Incident reference: #161111-000033 – Late Running  11 November 2016 Partial release  Section 41: Documents affecting 

personal privacy  
41.  128 – 129 Access Canberra Incident reference: #160331-001758 – Overcrowding 31 March 2016 Partial release  Section 41: Documents affecting 

personal privacy  
42.  130 – 132 Access Canberra Incident reference: #160329-002299 – Overcrowding 29 March 2016 Partial release  Section 41: Documents affecting 

personal privacy  
43.  133 – 135 Access Canberra Incident reference: #160310-001724 – Overcrowding 10 March 2016 Partial release  Section 41: Documents affecting 

personal privacy  
44.  136 – 138 Access Canberra Incident reference: #160607-001298 – Overcrowding  7 June 2016 Partial release  Section 41: Documents affecting 

personal privacy  
45.  139 – 140 Access Canberra Incident reference: #170329-000791 – Overcrowding 29 March 2017 Full release   
46.  141 – 144 Access Canberra Incident reference: #160721-001460 – Overcrowding 21 July 2016 Partial release  Section 41: Documents affecting 

personal privacy  
47.  145 – 149  Access Canberra Incident reference: #160606-000544 – Overcrowding 6 June 2016 Partial release  Section 41: Documents affecting 

personal privacy  
48.  150 – 152 Access Canberra Incident reference: #160505-000707 – Overcrowding  5 May 2016 Partial release  Section 41: Documents affecting 

personal privacy  
49.  153 – 154  Access Canberra Incident reference: #170428-002601 – Overcrowding 28 April 2017 Partial release  Section 41: Documents affecting 

personal privacy  
50.  155 – 157  Access Canberra Incident reference: #160308-000305 – Overcrowding 8 August 2016 Partial release  Section 41: Documents affecting 

personal privacy  
51.  158 – 160  Access Canberra Incident reference: #170329-000182 – Overcrowding 29 March 2017 Partial release  Section 41: Documents affecting 

personal privacy  
52.  161 – 164  Access Canberra Incident reference: #160805-001290 – Overcrowding 5 August 2016 Partial release  Section 41: Documents affecting 

personal privacy  
53.  165 – 167  Access Canberra Incident reference: #160504-000233 – Overcrowding  4 May 2016 Partial release  Section 41: Documents affecting 

personal privacy  
54.  168 – 170 Access Canberra Incident reference: #160718-000024 – Customer Service  18 July 2016 Full release   



Document Folio  Description 
 

Date  Status 
(full release, partial 
release, exempt) 

Reason for exemption (where 
applicable) 

55.  171 – 173 Access Canberra Incident reference: #170327-000664 – Customer Service 27 March 2017 Partial release  Section 41: Documents affecting 
personal privacy  

56.  174 – 176  Access Canberra Incident reference: #160824-000465 – Complaint  24 August 2016 Partial release  Section 41: Documents affecting 
personal privacy  

57.  177 – 179  Access Canberra Incident reference: #160824-000809 – Complaint  24 August 2016 Partial release  Section 41: Documents affecting 
personal privacy  

58.  180 – 182 Access Canberra Incident reference: #160824-000554 – Complaint  24 August 2016 Partial release  Section 41: Documents affecting 
personal privacy  

59.  183 – 184 Access Canberra Incident reference: #170405-000054 – Complaint  5 April 2017 Partial release  Section 41: Documents affecting 
personal privacy  

60.  185 – 186 Access Canberra Incident reference: #170320-000263 – Complaint  20 March 2017 Partial release  Section 41: Documents affecting 
personal privacy  

61.  187 – 188 Access Canberra Incident reference: #170201-001731 – Complaint  1 February 2017 Partial release  Section 41: Documents affecting 
personal privacy  

62.  189 – 190 Access Canberra Incident reference: #160202-000292 – Complaint  2 February 2016 Partial release  Section 41: Documents affecting 
personal privacy  

63.  191 – 192 Access Canberra Incident reference: #161011-002184 – Complaint  11 October 2016 Partial release  Section 41: Documents affecting 
personal privacy  

64.  193 – 195 Access Canberra Incident reference: #161014-001152 – Complaint  
 

14 October 2016 Partial release  Section 41: Documents affecting 
personal privacy  

65.  196 – 198 Access Canberra Incident reference: #160216-000577 – Complaint  16 February 2016 Full release   
66.  199 – 205 Access Canberra Incident reference: #160315-000622 – Complaint  15 March 2016 Partial release  Section 41: Documents affecting 

personal privacy  
67.  206 – 207 Access Canberra Incident reference: #170426-001579 – Complaint  26 April 2017 Partial release  Section 41: Documents affecting 

personal privacy  
68.  208 – 210 Access Canberra Incident reference: #170403-000067 – Complaint  3 April 2017 Partial release  Section 41: Documents affecting 

personal privacy  
69.  211 – 212 Access Canberra Incident reference: #170307-002465 – Complaint  7 March 2017 Partial release  Section 41: Documents affecting 

personal privacy  
70.  213 – 214 EMAIL  

Subject: ‘Action bus timetable changes’ – MIN16/1153 
31 August 2016 Partial release  Section 41: Documents affecting 

personal privacy  
71.  215 – 216 EMAIL  

Subject: ‘Complaint re route 316’ – MIN16/1456 
5 December 2016 Partial release  Section 41: Documents affecting 

personal privacy  
72.  217 – 218 EMAIL  

Subject: ‘Complaint re route 316’  
2 December 2016 Partial release  Section 41: Documents affecting 

personal privacy  



 


