
LGBTIQ Inclusive 
Canberra 2017-18  
FINAL REPORT  

 
● This web based survey opened 23/10/2017 (this report prepared 20/12/2017) 
● Promoted on Ministerial Advisory Council Facebook page, ACT Queer email list and various other social 

media channels 
● Paper version of survey distributed on Spring Out Fairday (with over 100 responses on Fairday alone) 
● There were 284 responses 

 

78% think Canberra is either friendly or very friendly 
for LGBTIQ people 
 
 
We asked you to pick on a scale of 1 (very unfriendly) to 5 (very friendly), how LGBTIQ friendly 
you think Canberra is currently. 
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We asked you to write about what you think makes a 
city "inclusive" for the LGBTIQ population? 
 
Some answers: 
“Freedom to be yourself without feeling excluded. I always smile and feel supported when driving past the 
rainbow bus or seeing the rainbow flags on city hill.” 
“Events for LGBTQI people where they feel safe and included.” 
“When there is no need to highlight that people are Hetero or LGBTIQ” 
“I think it all comes down to a broad culture of respect and equality - and a lot of this rests with parents, 
teachers and communities. Slapping a rainbow flag on things doesn't make them inclusive. 
“educated people” 
“Ability to be visible and feel safe. Not feeling alone.” 
“Friendly people, media attention, being seen, events” 
“Acknowledging diversity of LGBTIQ population. Queer events are accessible and acknowledge 
Aboriginal and Torres Strait Islander queer and trans folk!” 
“The ability to publicly express who you are without judgment or discrimination.” 
Active and visible support and representation. When LGBTIQ members can hold office or high positions. 
When we (and our causes) are celebrated 
“Events during the year supported by all different types of organisations - gov, non gov; safe spaces ie 
social events for meeting the community and allies” 
“How safe you feel walking through the city holding hands” 
The answers could be characterised like this: 
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We gave some suggestions of policies/initiatives that 
might make an inclusive city. Respondents were asked to tick any that 
were important to them personally. 
 
More people (72%) wanted existing general social and support services 
adapted to ensure they include LGBTIQ people, compared to 61% who wanted 
more social and support services specifically for LGBTIQ people  
 
Also, 71% wanted staff at local government organisations and service 
providers to have LGBTIQ awareness training 
 
The most popular initiatives (and maybe this was because the survey was conducted during 
Spring Out) were more events, scheduled throughout the year, and LGBTIQ visibility 
in everyday life. 
 

 
 

 

Prepared by Scott Clouder for ACT LGBTIQ Ministerial Advisory Council. Contact LGBTIQCouncil@act.gov.au 
3 



Is there anything about Canberra that you think 
prevents it from being ʺinclusiveʺ? 
Some answers: 
“No” 
“Closed circle nature of community. I have not experienced it as being open to newcomers”  
“We are a very small city, so there's not the big organisations like ACON. although I don't think they are 
needed in order to have inclusivity.” 
“Children's birth certificate application forms refer to mother and father not parent 1 and parent 2” 
“Only thing is that marriage equality is not a thing. Other than that the gov and many businesses are 
trying really hard and getting good results” 
“Being such a small and spread out city makes it hard to find lgbtiq resources and people to connect with, 
especially for young people when they need it most” 
“Exclusion of religious organisations from anti-discrimination laws.” 
“Infighting amongst ourselves” 
“Sometimes I feel that inclusivity is taken so seriously and earnestly that it takes all the fun out of things - 
turns it into a dull boring thing, another HR message that you have to sit through rather than a 
celebration.” 
“Liberal homophobia, lack of gender neutral bathrooms” 
“More venues could advertise they are LGBTIQ+ friendly” 
“Education at a base level eg encouraging a positive idea of diversity in schools. More education on 
intersex and trans and gender diverse” 
“People move here from a range of places and often find it difficult to break in to the community” 
 
The answers could be characterised like this: 
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We asked where do you live 
Surprise, surprise; nearly 40% of respondents live in the Inner North! 
 

 
 
 
 
 
 
Analysis: Does where you live affect your viewpoint? 
 
Average marks (out of 5) for Canberra’s LGBTIQ inclusivity 
 

Belconnen Gungahlin Inner North Inner 
South 

Tuggerano
ng 

Weston 
Creek 

Woden 

4.1 3.7 4.2 4.0 3.6 3.7 4.3 
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