
· Davoren, Pam 

From:. 
Se.nt: 

. ·To:. 
'SubJec;t: 
A!tachmen!s; 

. Hi Pam/SaiJyiBrook 

Darville, Pam 
Monday, 25 February-2013 .1:46PM . 
Davoren, Pam; Readshaw, Sally; Dixon, Brook 
CM Talkback Follow up· from ABC radiotalkback Friday 22 February 2013 

. 00 DRAFT CM ~all<back Follow up:docx 

Last friday the CM was o'n ABC Radio talkliack. After the session ABC p'rovide a list of a.ll call<lrs/sms/text etc. They 
also provide a list of unanswered callers, people that did not have the opportunity io speak to the .cl'll. . . . ' . . 

I have been provided callersti1at I am advisea would be CMTDto contact: . . . 

1) Nam.e: David from Farrah·- ;e WllliamsdaleAirfield where a~e we 'up to in the process- NO Phone Number 
provided but i am chasing up here as he apparently contacted CM.office 7 weeks.ago. I~ill aavise·once we· 
have some contact details. 

2) _Name 4 Exem.pt s41 
Phone Number-

:Topic: Changing·the flight path 

l.am.advised that usually some_Qne from the Directorate will contact the person, find out exactly what they were 
wanting to talk'to the c'M, abouf and have a discussion regarding the issue. It may be that they just want to have a 
.chat, or they may be seekingJurther information ~bout the issue. .. . 

Seeattached Ta,lkba~kFollow up form. 1 have highlightecl'i:MTD in RED TEXt 

Can YO\l·please provide ybu'r OUTCOME cif contact by COB Thursday 28 February 2012. The list witl] outcomes is 
then provided to the CM for her information or furth~r direction, then it is loaded onto the 9pen government 
website. 

Give me:a call if you reql!ire any further infor.m~tion or assistanc~. 

·Cheers 

Pam Darville 1 ·Directorate. Liaison Officer 
Phone: +6i 2 6205 30291 E~ail: parn.darville@act.gov.au 

. Chief Minister and Treasury Directorate !.ACT G~vernment · .. 
ACT Legislative Assembly I London Circuit CANBERRA c;IJY I GPO Boj( 158'Canber'ra ACT 2601 I 
www.act.gov.ali . 

. ' 
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IFpr.Fcillow up from Frii~v :22.. February Zd13 . . . . ·• 

impo.rtant i~fo.rmation to note wh~n ·resp~ndin~ to t~ll<'.ba~~ call~r i~~~;iri~s: . . · ·. · · · 
o · i1_1itial contact (a phone call) .sho.tilo be made the da.y oft<!ll~b·a·~l< to.re~ th.e:c~ll~rkriow that.wor~ is :being ~ndertaken to ln~est~gate their 

. calL .·. . · · · . · · ·. . . . ·· . · 

~ · .Further r::ontaci sho:uld be made.befofe th~ next talkb:ack (preferably n6t tbe day befor~) to advi~e outcome or progress; 

o The CIIJ!D. DLD·needs to be p~civided with feedback on !'iction .taken by ~he Wedn~aay CO~ ·deadlin~ cif ~he week 6(taikb<!~k (ie s~nie . 
· · day tlwt briefs are due)" · · · · · · · : .. · · · ' 

.· : ..... 

·.friday 22 ·Februa!v io13.:... calls received oh air - . ~ . 

Name: David from.Farrah · 
. !'honf?: No Phonl!-li(,Bmber provided 
J ·(C~ecldngpreiriou~ ~~nta'ctwith CMO? will 

advise ot'contatt details·asap). 
,_ . . . . . 

·. 

Directorate: !lMTD . . . . . . . 
. issue: :Wil\ialnsdale Aitfield, where are-we at with,tliis process'?. 
·Response: CM advised her Office will.phone David·. 

-\ .. 

Action; CMTD to contact: . 
OUT!:;OME: - •••• , ..... please advis.e what action CMTD have taken with caller . . . . . . . . ·. . . 

. . 
. - ·- . -- -- ·- -----
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Out of Scope . 
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. . . 
Davor~n, _f'aiY! ..... . 

From: 
pent: 

· DarVille; Pam 
. Wednesday, 27 February 2013 B:50·AM . . . 

Davoren, Pam; Reads haw, S?!ly; Dixon,' Eirook . . . To: 
Subject: RE: CM Talkbqck Follow up from ABC radio talkback F'riday 22 February 2013 . . . . . . ,. 

Good m.orning all 

I a in advised by tlie Chief of .St~ff that item,l below is b~ing a,qdiessed -af the CM Office. So no action required for . 
. this on~, just'[tem 2. · · · . . . 

Cheers Pa.m. ·: · 

. •' . . 
Pam Darville'!· Directorate Liaison Officer .. 
Phon_<~: +G12' 6205 30291 Email: pa·m:darville@act.gov.a·u 
C!1ief Mii1iste1• and Treasltry Directorate I ACT G,overnment . 
ACT'Legislative Assetilbly .I London Circuit CANBERRA ·CITY 1 GPO Box 158 ca'nberra AC{260l I 
www .. act.gov.au · . . . 

~ .· .. · . 
~ Ple_~se cOnsider the envitonment before printing this em~U . . . . . ··•. 

. . . . ' . . .__,.,_,_._.._ __ ~-·--..-_.,._,__.,.."'""': ____________ ~~.,.........,.~_.,..._\.,....~.......---.~N-~v-'-'• .. ~~.-·~' __ __...,, 

Fro in:' Darville, Pam . 
Sent: Monday, .25 February 2013 1:46 PM · . . 
To: Davoren, Pam; Reads haw, Sally; Dixon,. (lrook · 

. Subject: CM TaiJ(back Follow UP from ABC radio talkback Friday 22 February 2013 

Hi Pam/Sally/~rook 

L'ast Frid'ay' the CM was ~n ABC Radio talkback. After the ses'sion· ABC provide a list of all ca'llers/sms/text etc. They.· 
also provide a list of ~nahswe.red callers, people.that die! not have the· opportunity. to speak to the CM. · 

l.hav~ been provided callers'that I am advised would be.~MH; t~ conUict:. ·. . . . . - . . . . ' . . 

1) Name: David from ·Farrah- re Williams dale Airfield where are we up to in the process· N'O Phone Nu~ber 
provided but i am chasing up here as he apparently contacted CM office 7 weel<s ago. I will advise once we 
have some contact details. · . ·. · · · .. · · 

• . • 1 . • • 

2) Name:- Exempt s41 
Ph'One Number· 
~oplc: Changing the flight path: 

I am advised that usually someone from the Directorate will cont0tt the person, fl,nd out exactly what. they were 
·wanting to ta.lk to the CM about a·nd have a discussion·regarding the issue. It may be th.at they just want to have~ 
chat, or th~y may. be seeking further Information about·the fssue. · .. · 

See attached Talkback Follow up form. I have highlighted CMTO in RED TEXT. 
. . . . . . . . . . 
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· .. 

,-Can you please provide your OUTCOME dcontact by COB Thursday 28 February 2.012, The list with outcomes is 
. then provided to the CM for. her information or further direction, then it is loaded· onto the O)l.en government 

website. . . . 

Give ine II call lfyou require any further information or a'ssistani:e: 

Pam Da(ville I bi~ectorate Liaison Officer · 
Phone:.+612 62.05 3.0291Email: pam.darville@act.gov.au 

· Cf)ief Minister and Treasury Directo~ate 1 ACT Government . .. 
At.T Legislative Assembly I Loh,do.n Circuit CANBERRA ClTY I GPO Box 158 CahberJ'a ACT 2601·1 

. www;act.gov.au · 
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Davoren, Pam 

From: 
Sent: 
To: 

· Dixon, Brook . . , 
Wednesday, 27 February 2013 8:55AM 
·Davoren, Pam. . . 

Subject: 
Attachments: · 

FW: CM Talkback Follow up from ABC radio talkback Friday 22 February 2013. 
00 DRAFT Cl\li TalkbackFollow up.doqx . 

. . 
Is this th·e protocoi re CM talkb.ack7 '·am unfamiliar with this process 

Grat:ful fcir Y.our advice 

Regart;fs 

Brook 

. ' i 

~--~-----~ • ..,._...,..._~=~· ~-~. -· --~--~~-~-~· ..... ~~.-==,.-..-~.~~--.·--:---'~~-. -:~~-... ~.... l: 
From: Darville, Pam . ." , .. 

. Sent:_ Monday, 25 ~ebruary 20131:.46 PM . 
To: Davoren,. Pam; Reads haw, "Sally; Dixon, Brook . . . . 
Subject: CM Talkback Follow up from ABC radjo talkbi1cl< Friday 22 February 2013 

Hi Pam/Sally/Broa~· 

.Last Friday the CM vvas on ,A,BC Radio talk.back. After the sesslo~ ABC proyide a list.of all. callershms/textetc.·They 
also provide a list of unanswered-callers, people that dld.not have the opportunity to spea~.to the CM: . 

I have been provid~d call~rs that 1 am advised would be CMTD to c~ntact: 

.1) · Name: David from Farrah.- re Willlamsdal~ Airfield ·~here are we up to in the. process- NO Phone Numb~r 
provided but.! am chasing up here as he app.arently contacted CM office 7 weeks ago. I will. advise o.nce we 
have some·contaci.details. . · . 

' . ' 

' . 

. 2) Name< Exempt s4 1 .Phone Number- . 
Topic: Changjng the flight path 

.·' 
I am advised tha~ usuaily someone from the .Directorate Will contact the person,·find outexacily what they Wer.e 
wanting to talk to the CM about and. have a· discussion regarding th·e ·issue. ·It may be that they just Want to. have a 

. chat, or they m·ay be seeking further information about the issue. · · 

Se.e attached T-alkbai:k Follow up_ fqrm. f. have highlighteci GMTD i~ RED TEXT. 
'•. . 

Can you pl~~se provide your. OUTCOME. of contact.by COl' Tliursday28 F.eb~uary 2012. Th·e list with outcomes is 
then provided to the CM for her information or further direction, then it is loaded onto the open government· . 
website:: . . . . 

GiVe me ·a-call ifyo'u·require any further inform~tion or assistance. 

Ch.eers 
' . 

Pam Darville I Dir'ectorate Liaison Officer .·. 

Phone: +61 2 6205 30291 Email: pam.darville@act.gov.~u 
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Chief Minister and Treasury Directorate 1 ACT Government 
ACT legislative Assembly 1 L~ndon Circuit CA[)IBERRA CITY I GPO·Box.158 Canberra ACT 2601 I . 
www.act.gov.~u · · · · · .. · . . 
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· fl(1t of Scope 
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y------.---~------. -· --·--·-:-·-·-- -~_:.-----·-~---,..._..:...,. ·~·· 

From: Davoren, Pam ·. . . . 
Sent: .Wednesday, 27 February 2013 11:20 AM 
To: Oarville, Pani · · 
Subject: FW: CM Talkback Follow· up from ABC radio talkback Friday 22 February 2013 . . . 

H.i Pam -I have· asked Brook to follow-up and ring the two callers to a~oid del;y. . . . 
. . . 

However, 1 thought the eM's ofj'ice did this fo.ll~~-up (based on ou~·information); That might be because we dont 

get many"followup issues. Can you pis double check. 

. ,. 
Th~nl<s ~am 

Fr:om: Dixon, Brook· 
Sent: Wednesday,- 27 February 2013 8:55AM 
Tq: Davor-en', Pam · · · 
Subjec.t: FW: CM_ T<Jlkback FOllow up from ABC radio talkback Friday 22 Februaiy 2013 

Hi Pam·. 
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· Is this the pr~tocol re CM tali<back7 l ani unfamiliar with this process· 

Grateful for youi advice 

. .Regards 

Brook 

. From: Darville, Pam' 
Sent: Monday, ·25 February 2013 1:46 PM 
To: Dgworen, Pami Reads haw, Sallyi Dixon, Brook 

. Subject: CM ~alkback F.ollow up from ABC radio talkback Friday 22 February 20H ( · 

Hi Pam/Sally/BrooJ< 

Last Friday the Cr-t was on·ABC Radio talkback. {\fter the sessio.n ABC pro~ide a list of ~II callers/srns/text etc, They 
also provide a Jist of unanswered callers, people that did ryot have the-opportunity to speak. to the CM. 

I have been provided callers thai 1 am advised would be CMTD to contact: 

1) Name: David from Farrah- r.e Williamsdale Airfield. where are we up to In the process- NO Phone Number 
provl9ed but i·am chasing up here as he apparently contacted CM office 7 weeks ago. I will advise once we 
have some corit~ctdetails. ' . · ·. . · . · · · . 

2) Name- Exempt s41 
Phorie Number- · · 
Topic: Changing the·(light path 

· I ~m advised that us~ally someon~ from. the Dircctiirate Will contact tlie pe.rson, fhid uut exactly wh.at they we(e 
wanting to·ta.lk to the CM about and have ~discussionre.gqrding th~ is~ue. Jt may be that they just want to have a 
chat,.or they may b·e seeking further information abo~t the issu~. · · 

. . . 
See attached Talkback Follow· up form. I have highlighted CMTD.iri.RED TEXT. 

Can you plea~e provide yo·u; ciurc6ME of contact by COB Thursday 28 February 2012. The list With outcomes is 
then provided to the CM for her i~formaHon or furth.er direction, then it is loaded onto the open·government 
website. . · · · · 

, Give me ·a call if you-require any further information or ~ssistance. 
·. . ' . ' ::. 

Cheers 

Pam Darville r pirectorate liaison Officer . . 
Phone: .+612 6205 3029lfmail: pam.darviile@act.gov.au . 
Chief Minister and ·Treasury Directorate I ACT Government · 
ACT legislative Assembly !.London Circuit CANBERRA CITY I GPO Box 158 c·anberra ACT 260~ I 
www.act.gov.au· 
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Out of Scope 
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From: Darville; Pam , 
Sent: Monday, 25 Febru9ry 20i3 1:46 Pi'1 · 
To:. Davoren, Pam; Readshaw, Sally; Dixon, Brook . . 
Subject: ·cwralkback Follqwup.from ABC radio.talkback.Friday 22 Febru·ary 2013 

Hi Pam/Sally/Bro.ok · 

Last 'Friday the· CM;,as on ABC·R.adi.o talk back. After the session ABC PcO~ide a list. of all callers/sms/text etc. They 
also provJde a list of una-nswered callers, peopl~·that.did not have the opportunity to speak to. the 0-1.' · 

. . ' . ' 

I have _been provided-~a[lers that 1 am advised would be CMTD to contact: . 
. . . 

1) .Name: ·oavld'from Farrah- re Williamsdale Airfield where are we up to in the process -.N0 Phone Number 
·_provided but I am.chasing up here ashe apparently contacted CM office ?·weeks ago. I will advise once we· 

.. ·. have some contact details. . 

i) Name-\ Exempt s41 
. .Phone N·umber' 
· ·Topic: Changing the flight path 

I am advised that usually sonieone fro~ the 'Directorate will cbntact the p_ers~n,.find_out exactly whaithey were 
wanting to talk to the· CM about ·and have a discussion regarding the issue: it may be that they just want to hi!Ve a 
chat, o'r they may be seeking furt~erinformation about the lssu~. : 
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. See attached Talkback Follow up form. I have highlighted CMTD in RED TEXT. 

Can you please provide your OUTCOME of c.ontact by COB Thursday 28 F~bruary 2012. The list with outcomes is • 
then .Provided to· the CM for her information or. further direction, then it is loaded onto the open government · 
.website. . 

Give me a' call if you require any further information or. as·slstance. 

Cheers 

Pam Darville I Directorate Liaison Officer 
Pho:ne: +61 2 6205 30291 Email:· pani.d'arville@a~t.gov."au 

. Chief Ministe.r and Treasury Directorate I ACT Gov~rnment 
ACT Legislative As~eml:)ly I London Circuit CANBERR(\ CITY I .GI'O Box 158 Canberr<,1 ACT 26011 

www.act.g_ov.au· 
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