"Davoren, Pam

From: . Dawville, Pam

Senf: Monday, 25 February-2013 1:46 PM . .
. To:. * Davoren, Pam; Readshaw, Sally; Dixon, Brook
“Subject: ; - CM Talkback Follow up-fram ABG radio talkback Friday 22 February 2013

Aftachimenfs: * . 00 DRAFT CM Taikback Follow up :docx

Hi Pam[SalI‘y'/'Brook

Last Friday the CM wals on ABE Radio ta!kback After the session ABC prowde a hst of all cal[ers/sms/text etc. They
also prowde a list of unanswered callers, people that did not have the opportumty to speak to the £M, 7

| have been prowded callers that | am advised would be CNITD to contact:

-

1) Name David from' Farrah'— re Williamsdale Airfield where are we 'up fointhe process - NO Phone Number‘ _
provided but i am chasing up hereas he apparently contacted CM .office 7 weeks ago. | will advrse once we

have some contact details,

2) Naré Exempt s41
Phone Number -
- Topic: Changfng'the flight path

I am.advised that usually someone from the Dlrectorate wtl! contact the person find out exactly what they were
wanting to talk to the CM about and have a discussion regarding the issue. 1t may be that they just want to have a

chat, or they may he seek:ng further information about the issue.

See attached Talkback FoHow up form. [have hlghlrghted CMTD in RED TEXT.

Can you- p]ease provide your OUTCOME of contact by COB Thursday 28 February 2012. The list-with outcomes is
- then provided to the CM for her information or further dlrectson, then it is loaded onto the gpen government

website.
Give me:a call if you require any further information or assistance.
‘Cheers

Pam Darville | D[rectorate Liaison Officer . ,
Phone +61 2 6205 3029 | Email: pam. darville@act.gov.au B S
. Chief Minister and Treasury Directorate | ACT Government -. ' '
" ACT Legislative Assembly | London Circuit CANBERRA CITY ] GPO Box 158 Canberra ACT 2601 |

: WWW act. EOV au




Fpr,Fcillo\_n." up from _F_rida'\j 22 February '21'0{13

' Emportant mforma‘tlon ‘tc note when respondmg to talkback caller mqumes.

o

. call

-]

_day that bnefs are due)

- Friday 22 February 2013 - ca_lls received on air

Name: David from Farrah - -

:mtna! contact (a phone caIl) should be made the day of talkback to.let the ca[ler know that Work is bemg undertaken 1o mves‘tlgate thelr

Further contact should be made before the next talkback (preferably not the day before) o advise cutcome or progress; o
The CMD DO needs ta be prowded with feedback on action taken by the Wednesday COB dead]me of the week of ta[kback (:e same

-

. Phone: No Phone number provided
. (Checkmg pre\rmus contact with CMO 2 il
| advise of cbn‘;act details asap).

Dlrectora’ce CMTD

lssue: W;!hamsdale ﬁur{" eld, Where are- We at with thus process 2 '
-Response: CM advised her Office wﬂl phone Damd L
. Action: CMTD to coniact | T ot

DUTCOME. - please advisg what actuom CMTD have ‘taken W:th caﬁler .

Qut of Scope.
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Davoren, Pam

From: - " . DPaville; Pam

Sent: . -~ Wednesday, 27 February 2013 8:50 AM
To: .. Davoren, Pam; Readshaw, Sally; Dixon, Brook

Subject: " RE: CM Ta!kback Follow up from ABC radio talkback Friday 22 February 2013

Good movning aEl

1am advised by the Chief of Staff that item 1 below IS hemg addressed at the CM Offrce ‘Sono actlon requ;red for,
.this one, Just item- 2, . ) ] N

~

CheersPam L . - -

Pam Dawsile [-Directorate Llarsan Officer A . .
Phone: +61 26205 3029] Email: pam.darville@act. aov au : '

Chief Minister and Treasury Directorate | ACT Government e
ACT Leglsiatwe Assembly ] London Circuit CANBERRA CITY | GPO Box 158 Canberra ACT 2601 [

WWW, EICt ,‘IOV au

Ploaso gonslder the envifonment hefore printing this emal

g vt T Sipd et ity

Froim: Darva]ie, Pam o . Co .
Sent: Monday, 25 Fabruary 2013 1:46 PM - : I
To: Davoren, Pam; Readshaw, Sally; Dixon, Brook '
'Subject M Talkback Foltow up from ABC radio talkback Friday 22 February 2013 )

Hi Pam/SaIIy/Brook '

Last Frlday the CM was on ABC Radio talkback. After the session ABC provide alist ofa[i callers/sms/‘text ete. They -
a[so provrde a Irst of unanswered callers, people that did not have the opportunity to speak té the CM.

I have been prowded callersthat [am ad_vrsec_l would be CMTD t contact: S L !
1} Name: ‘Dévi'd from'Farrah ~te Williamsdale Airfield where are we up to in the process - NO Phone Number
prowded butiam chasing up here as he apparently contacted M ofﬁce 7 weeks ago. | W|!I advise once we
have some contact detal[s v

2) Name - )
Phone Number -
Topic: Changing the flight path . -

EX.empts41 P R o

1 am advised that usually someone from the Directorate will contatt the person, find out exactly what they were

- wa ntlng to talk to the CM about and have a d;scussron rega rdmg the issue. it may be that they just want to have a

chat or they may be seeking further 1nformat10n about: the {ssue,

See attaehed Talkback Follow up forjm. | have highlighted CMTD in RED TEXT.




- Canyou please prowde your QOUTCOME of contact by COB Thursday 28 February 2012, The list wrth putcomes is
. then provided to the CM for her lnformation orfurther dlrectlon, then it is loaded anto the open government
website. : . .

Give e a call ff;/ou requiré any further infolrmat-ion or assistance, -
'é,he‘ers

Pam Darville | Directorate Liaison Officer ~

Phone: +61 2 6205 3029|Email: pam darville@act.gov.au

~ Chief M;nlster and Treasury Directorate [ ACT Government _ T
ACT Legislative Assemb!y | London Clrcuit CANBERRA' CITY | GPO Box 158 Ca‘nber}"a ACT 2601 ]

_www dct.gov, au




Davoren, Pam . : o ' S

From: , ‘, . * Dixon, Brook

Sent: . Wednesday, 27 February 2043 8:55 AM

To: L ‘Davoren, Pam.

Subject: - : FW: CM Talkback Follow up from ABC radio talkback Friday 2 February 2013’
Aftachments: . 00 DRAFT CM Talkback Follow up docx ' :

H’I Pam

Is this the protoco! re CM taikback? fam unfamrHar with this process
Grateful foryour advice = . R
Regar'ds

Brook

Fromu Darville, Pam - -

‘Sent: Monday, 25 February 2013 1146 B

To! Davoren, Pam; Readshaw, Sally; Dixon, Brook

Subject: CM Ta[kback Follow up from ABC radfo t‘alkback Friday 22 February 2013

Hi Pam/SaIly/Brook

Last Friday the CM was on ABC Radlo talkback. After the sesslon ABC provrde a list ofali cailers/sm s/text ete. They .

also provrde a hst of unanswered caIIers, people that did.not have the opportunrty to speak to the CM:

! have been provided callers that | am advised would be CMTD to contact:

1) " Name: David from Farrah—ra Willfamsdale Airfield ‘where are we up to in the.process - NO Phone Number

provided but.iam chasing.up here as he apparently contacted CM office 7weeks dgo. Iwrﬁ advise once we -

have some’ contact details. .

. 2) Name-~i__ !:rxempi' s41
- .Phone’ Number— . ‘
Topic: Changing the flight path

[am advised that usUalIy someone from the Drrectorate will contact the person, find out éxactly what they Were
wanting to-talk to the CM about and. have a discussion regardrng the issue,” it may he that theyjust want to, have a
chat, or they may be seeking further informatfon about the Issue. : . :

See attached Talkback Follow up form. ] have hrghlrghted GMTD in RED TEXT.

Canyou please provrde your, OUTCOME of contact by COP THursday 28 February 2012. The Hist with outcomes is
then provided to the CM for her information or further dlrectron then it is loaded onto the open government

web5|te
GN’e me a-call if you'require any further information or assistance.
Cheers

Pam Darville | Drrectorate Liaison Offrcer
Phone +61 2 6205 3029|Email: pam. darvrlle@acLeov a

1
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it of Scope

-~

From; Davoren, Pam . ' . I

Sent: Wednesday, 27 February 2013 11 20 AM - T N . .
To: Darville, Pani. o i _
S!.IbJECt- F\;V CM Tatkback Follow up from ABC radro talkback Friday 22. February 2013

Hl Pam - { have' asked Brook to follow up and ring the two callers to avof d delay

However, lthought the CM's office drd this foilow -up (based on our mformat[on) That tnight be because we dont -

get many foflcrwup issues. Can you pis doubte check.

Thanks Ffam_

From: Dixon, Brook-

Sent: Wednesday, 27 February 2013 8: 55 AM _

To: Davoren, Pam o : o
Subject. F\I\; CM Talkback Follow up from ABC radro talkback Friday 22 February 2013

Hr Pam "




" s this the hrotoc‘ol Are CM talihack? Tam u'nf.ami'liar with this ptocess"
Grateful f:or yolu'r advice‘ |
. _B-egarcls

BrOok

From Darvnlle Pam-

Sent: Monday, 25 February 2013 1: 46 PM

To: Davoren, Pam; Readshaw, Sally; Dixon, Brook :

Subject' M Ta[kback Follow up from ABC radio talkback Frlday 22 February 2013 r

Hi Pam/SaIEy/Brook

Last Frlday the CM was on'ABC Radio talkback. After the session ABC prowde a list of al[ callers/sms/text etc, They :

also provide a list: of unanswered callers, peop!e that did not have the: opportunity to speak to the CM.

I have been pro\nded callers that | am ad\rlsed wouid be CMTD to contact

1) Name ‘David from Farrah —re Wl[hamsdale Alrfield where are we up to in the pfocess - NO Phone Number
provided but i-am chasirig up here as.he apparently contacted CM office 7 weeks ago. [ will advise once we

have some contact details.

2) Name- Exempt 841
" Phorie Number -
Topic: Changing the'f_ltght path

1 am advised that usually someone from the-Directorate will contact the person find out exactly what they were
wantlng to-talk to the CM about and have a discussion- regardlng the Issue. Jt may be that they;ust want to have a
chat or they may be seeking further mformatlon about the issue. : . . :

See aftached Talkback Fo]low up form I have hlghltghted CMTD in.RED TEXT

Can you p]ease prowde your OUTCOME of contact by COB Thu rsday 28 February 2012, The list with outcomes is
then provided to the CM for her mformatlon orfurther direction, then 1t is Ibaded onto the open govemment

website,
Give me a call if you-require any further information or assistancé. ”
Cheers

Pam Daruille [ Dlrectorate L[alson Officer

Phone: +61 2 6205 3029]Ema|1 pam. darwlle@_act govau
Chief Minister and Treasury Directorate |. ACT Government .
ACT Legislative Assembly i London Circuit CANBERRA CITY | GPO Box 158 Canberra AGT 2601 °

www.act. f-’,ov au




Out of Scope |

From: Darvr[!e, Pam Ny

Sent: Monday, 25 February 2013 1:46 PM

To: Davoren, Pam; Readshaw, Sally; Dixon, Brook .

$UbJECt M Talkback Follow up from ABC radio talkback Friday 22 February 2013

Hi Pam/Sal[y/Brook

Last Fnday the CM-was on ABC: Radro talkback. After the session ABC provrde a Irst of all caHers/sms/text etc. They

also Prowde a list.of unanswered cal!ers, people that did not have the opportumty to speak to, the CM
I have been provrded callers thatl am ad\nsed wou[d be CMTD to contact: .

1) Name: David from Farrah re Wllllamsdale Arrﬂeld where are we up to in the process
prourded but am chasing up here as he apparently contacted CM office 7 weeks ago | W||| advrse once we

K have some contact detarls

| :s_,“ - Exempr s41

Phone Number: . ‘ ) . .
Toprc Changlng the flight path - . - Lot - ..

lam advised that usually someone from the'Directorate will contact the person, flnd out exactIy what they were
wantmg to talk to the CM about and have a discussion regarding the issue, lt'may be th
chat, or they may be seeking further mformatlon about the issue

N@ Phone Number_ '

at theyJUst want to have a .

s e et T vt




. 2y
. See attached Talkback Follow up fofm. | have high[ighted CMTD in RED,TEXT.'

Can youi please provide your OUTCOME of contact by COB Thursday 28 F-ébruary 2012, The list with outcomes is -

. then provided to theé CM for her information or. flzrthepdirection, then it is loaded onto the open government -

~ website.
© Give me acall if you require any further infoFmation or. assistance.
) Cheers

Pam Darville | Directorate Liaison Officer , ‘
Phone:+61 2 6205 3029 Email: pam.darville@act.gov.au _
.. Chief Minister and Treasury Directorate | ACT Government L

ACT Legislative Assembly | London Circuit CANBERRA CITY | GPO Box 158 Canberra ACT 26'01‘[
- www.act.gov.au . : : o ‘
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