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LEGISLATTVE ASSEMBLY QUESTION

. Notice Paper of 10 April 2013

Question No. 98

: ...
......:..

nAn SMyfffi To dskthe Minister for Economic Development:

(1) In relation to the National Broadband Network rollout in the ACT, can the Minister
provide details on the (a) name of subuib, (b) leyel of work completed (c) status of

. worh.for example, on time or delayed, (d) anticipated delay and reason for delayed
projects and (e) works where qables will have to be relayed, and extent of this work as

a percentage oftotal project for identified suburb.

MR BARR: The answer to the Member's question is as follows:

(1) The ACT Govemment has no direct role in the ACT NBN Rollout; however, it has' 
established an engagement and dialogue process with NBN Co and its local
contractor - Silcar - to facilitate communications with relevant ACT Goverrment
service agencies, and to support thg community consultation process around the
project. Tn relation to the specifics of this question, there is detailed ffirmation on
the NBN Rollout in the ACT on NBN Co's website.

Approved for circulation to theMember and incorporation into Hansard.
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Minister for Economic p ate :..7..:.f. :.??. :.3.
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MIMSTER F'OR ECONOPIIC DEVELOPMENC O PY
FOR TIIE AUSTRALIAN CA?ITAL TERRITORY

LEGISLATTVE ASSEMBLY QUESTION

'Notice Paper of 10 APril 2013

Question No. 104

MR SMYTIf: To ask the Minister for Economic Development:

(l) What was/is Business Development's role in supportingNBNCo in the rollout in the

ACT.

(2) How did it assist with logistics.

(3) What advice did it give.

(4) What engagements with local communities did it have- \

(5) When will thg network be extended to other northem suburbs.

(6) Which suburbs will this include.

(7) Did the 20ll-2012 annual report note that the National Broadband Network (NBN)

will be extended !o "nearly all of the remaining suburbs of Canbena within three

years"; if so, which suburbs will not be getting NBN connectivity and why.

MR BARR: The ansv/er to the Member's question is as follows:

(l) Business Development.established pnNBN Implementation Taskforce comprising

relevant Direqtorates and functional areas within Government who could assist with

rollout logistics. The Taskforce provides a sin[le entry point to Government for
NBNCo and its contractor Silcar.

(2) The Taskforce has met with MNCo representatives and its conhactors A number of
times and Directorates are assisting NBNCo and its rollout contractor Silcar on an

.. issue by issue basis. The issues covered are diverse and include matters such as

pianning and access arrangements and community eonsultation.

(3) See (2) above. Additionally, Business Development provides advice on relevant

contac6 within ACT Govemment Directorates and Community Councils who can

assist infacilitating the rollout
(4) BusinessDevelopment has worked closely with representatives of the Gungahlin

Community Cpuncil.

(5) Within the next two Years-
(A) A11ofthe northem suburbs including Dickson, Watson, Hackett, Downer, Tumer,

Braddon, Lyireham, Campbell, Reid, Ainslie, O'Connor.
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(V) The tbree year rollout plan includes providing corrnections to 135,300 homes and

businessei across all ianberra subuibs. Theri may be some homes and businesses in

outlyingparts of the ACT thatwill require wireless or satellite NBN connections.

App*r.d fr"" eft to the Mertrber and incorporation into Hansard'

A A
ilIinister fqr Economie Date :. *3.: i.,.P.F..--'-..
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Broadband

ByJohn Thistleton

Abdut 8500 IhansACT customers i4 Canliera
will be issued lvith new equipme$t in goEing
'mondhs to prepare fot't}le NationalBpoddband
i.letfuOrK ioUowing the sale of its fibre-tq-the-
nremises network'
''piorlitii iiltti, which b qu ght TlalnsAct tom
the ACT government in 2011, hab sold the
EIIP netfrork for $9 miliqn.

The switch is exoected to take eb6ut nine

-Ontfrs, on6e arppioved by the Airstralian
Combetition ijrd-fonsumer Commission.
' rtinseCf chief executiv€ Ivah Slavich said
trr.i" Wo'rtri Ui miniuld disniptioq to t.ervice$,
even tloulh the fbrp itseE would noi be
chaneed.-'fri".iua 

nqt speciff bow long disruptibns
would be...Iil*A 

connected to the }*XIp qetwop-k

-,iuta si,'rap thbir te;mh.ation equipmerit with
NbN tirmiieation devices to re.c.eiv.e. thp NBN
iervic.e through a wider choi-ce 8f internet

'service proviilers.- 
ihe iharrEeover worild happeYt in.separate

residential Estates in Gungahlin where, the
birlk o.f TransAGT's originql rollqu-t loqk.pllcf^'
iG nettvork also cov6rs an additiodal 4500

pit rii!# ;iih* plOnea or under cbnstruc'
ticin.

"Wewi! beir-r contactwith oqr customers to
wOrk*rrough this process, It wi! take atoulg
nine riorith$ or S0 fiom the conu4cts
completion l Mr Slav.ich Said.--6iI;t"-eit 

WiIl use;exiqting modems, but
those taking the LtansAct's television $e-rvicq

#ir'rr" oEiieA a new one. i'llie sell F.etch rv
seniices ad part of the iiNet $qpP, so lve are

wo*ins 
'on 

rollulg oul Fetch TV to these

"Lrf"-ril?ril 
ttl.it. tjn.. tle changeovet is

oomoleted customets will have a choice ol
eifiLltia"recliiiNet's tSp or awider pnge of
bthei ISP seruicds. .

- l:uiiomirs trh long'teim cbntract will have

to wait foi ttiem fo expirel-'there's 
a whole he'ip 6f different contracts

tfruii+,6oftJr,b-iirioiis'ty-tireonettiprcivide.the
bEtuice. but there are cugtomers that arc In g
aU"nat'ea contractr' bendeen ItansACT End
e-"ieiiebl Lrnait s their eueigy aird.telco'"-

Mt stavicn iaultl- not siy what &e networ!
wds worth beforti ii-Net bought TransAGT and
rdvalued its assetsin 2011.--d"&rhXn 

Corirdutri.ty'Cor4ncil president
swan EiolYn pltiid.previously 59me new ar-eas

of Gtursaldin werbfJt gqillg tg De cpvere.d.py

the NB-N becqupe thei Wefe coverect Dy

TriirisACTSbfvices.

.#'gl1#,Htt'#[t#Ei:*iiHTf","$
connect'via'Either the Ilan$AGT fibre or the
NBN fibie.""M;tb-.rrp said the NBN rolloirt-was.-still
slor,y, althqrieh he wds e4c9qac9+ to hear
Netumawal Would be leady trom JUqe I.
"9'iiiopii-_-u"l gettlne engugh inf- ormation
wh;ie.io locate th-e enlripQitlt to tneu F9F.?
V/hat sort of extre equipment lney- n9eg'

whether they heed 4. wireless touter, how to

"ib]e 
up all ihbir various de'i'ices. '' . '

"The'terrninoloff s-ays fibr'e-t0:the;home'
s"t.;ioi-di'db:"6itthdtots are savilg'w€te
onlv puitirie it dn garagesi even:deIaQneo
oarleis, wrriih means the horire owner nas [o
f;,i';;ffiil;y f;ffitting the signalq to all

equipment in the hiruse"'

an Pqssionlruit
,irthirihenYou bPYs

ffi

$2e0
kgt

lfor
$2,

Report suspicious use of
chemicals, trys Dreyfuss
Hefe's ho}, ta.tell ifyb-iiiheigbbour couldtie a

XFilf#i:tffi*:u,:tb#',,x3Bs?l
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Andrew Barr nnLR

DEPUTY CHIEF M!NISTER

TREASURER

MINISTER FOR ECONOMIC DEVELOPMENT

MINISTER FOR COMMUNITY SERVICES

MINISTER FOR SPORT AND RECREATION

MrNtsrER ron rounisu AND EVENTs

Merusea ron MotbHolo

Thaak you for drawing these matters to my attention.

Yours sincerely

AndrewBarrMLA
Miriister for Economic Development

0I FLB eulc ACT Leersurrve AssENrsr-v

London Circuit, Canberra ACT 2601 GPO Box 1020, Canberra ACT 2601

Phone (02) 6205 0011 Fax (02) 62050L57

Email: barr@act.gov.au Facebook: Andrew.Barr.MLA Twitter: @ABarrMLA
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L rnost resi{ents in
their retail

the rollout on theNBN Co v
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ACT
Govem'ment

Ecohqmic Developr-nent

Ref:B,M1212331

SUBJECT: Gungahlin Library Tests the NBN

To: Minister for Economic Development

. Directoi-Geneial, EconomicDevqlopmentDirgctorate...Ert[,;-[,2-

. DeputyDirector-General,EconomicDevelopmentDirectorate

From: lan Cox, Executive Director, Businegs Development

Date: 19 December2Ol2

Gritical Date and Reason

Media Event - fJiday 21 Decembe r 2012

Purpose 
:

To p;ovide briefing for the media'event at the G-ungahlin Library, cnr. Hibbeison and Gozzard
Stre6ts, G u ngahlin, AGT 2912,. on 21 Dgc.e..mber 201 2 at 1 1 . 30am

Background

Tf-re Ggngahfin Library has now been connected to the NEN and is now in thetesting phase

before thE whole of thi Ggngahlin Town Centre O9e1iive, NBNCo has been able t9 meet its
pre-Qhristmas 2012 deadline for the finaliqation of lhis cQnneclion.

A media eVent has been arranged to mark the occaSiop, YOu might y,ih to consider advising

Mr flqltenQqry, !h9 Minister for Teritot'ies and Municipal Services, of the oppqrtUnity to

participate in this announcement. 
:

BRIEF

lssues

Some nuancing of messaging wili be importantto m?nag9 gommunity expectations abou[ lhe
ruir+t 

"*t"nt 
Sf tna iollfi i;-cqngahiin ind the timing 5f the opening of the ACT Digital

irn, wni"t.wirr'ndi ne ready untii iarly zoig.

GPO Box l5S Canberra ACT 260l I phone: 132281 I www.act gov.au
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Media

We envisage intere.st from Canbena media,'incfuding Canbera Times and the ABC. A drafi
tnedia releabe is attached. Private bloggerS on the Gungahlin NBN rollout are active on
Twitter and Whirlpo-pl, a popular Australian lT forum.

RECOMMENDATION

That yoU nqtB the information contairied in this brief.

Nafie: lan Gox

4ndrev Barr.lyll:A,,...,,,,.!1.,........>.....,.....,..t / /
NOTED/PLEASE D'SCUSS

' Action Offic6r: Zena Armstrong x71887
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MlZed Seselja MtA .

. tee'iIer of the Oppoqitioli
Mgmbei {gi M.olonelo

, GPQ Box 1020 '
CANBERBA AcT 260l

Dear MrSg{elja
/

t refer to your letter of 10 Septembe'r 20!2to the Minister for the Enviionment and
Sustainable Development Mr Simon Corbell MLA, regarding internet connections in
the inner north. I am responding ai the ACT Government is currently under caretaker
arrangements in the lead up to the ACT election on 20 October 2072.

TransACT; which was acquired by iiNet in Novembe f 2071, is a privately owned
company and, as Such, I am unable to comment on its technology infrastructure
planning. Your constituent may wish to iontact TransACT directly to discuss internet
service plans in their area.

There are also a nrJmber of competing internet service providers and a range of
technology options available which may suit your constituen,t's needs. A list of those
that provide services by type to the inner north of Canberra is available at the
broa d ba nd choice website at http ://bc.wh irlpo

The NBN Co is rolling out ihe National Broadband Network to the ACT within three
years. I understand that NBN Co wil! commence work in the inner north within

Yours sincerely

David Dawes
Director-General

-&,TOctober 20L2

ffiOPY

GPO Box 158 Canberra A CT 26OL t phone: L3228L I www.act.gov.au



Andrew Leigh
Federal Member for Fraser
What are you afterJgqel?

You are here: ,;ffi.ssins
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Laying NBN cables in Gungahlin
4 October 2O12t,8:18 pmI LikelItffitr

http : / lwww -andrewlei gh . c omlblo g/ ? p:33 62

0

I was delighted today to join Senator Kate Lundy at the lpying of a
distribution fibre cable in Palmerston - bringing the National Broadband
Network to the heart of GUngahlin.

Our joint media release is below.

ti IOINT MEDTA RELEASEq

:-t

ir Senator Kate LundY

il Sendtor for the ACT
[.j

tr Andre.w Leigh MP

[.i Federal lt{ember foi Fraser

|j n october 2oy;2

ff
fi NBN rollout picks up speed in Gungahlin
tl
il Senator for the ACT Kate Lundy and Member for Fraser Andrew Leigh MP

[l toaay welcomed construction activity connecting Gungahlin residents to the
I wational Broadbaind Network (NBN).
ti

H Construction crew will rOllout the first NBN fibre optic cabte today to link
I nomes and business in Gungahlin to the NBN.

os/10/2012

t
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Sehator Lundy said the NBN willdeliverfast, affordable, and reliable
broadband to over 15 000 Cariberra homeS and businesses, includlng2TOO
ln Gungahlln.

"The roll out of fibre in Gungahlin means homes and businesses dre one

step CloSer to conn.ecti.ng to the NBN and accessing servlces and other
benefitsr" S€nator LundY said.

"The NBN Will not only provide a massive boost to internet speedsr it wlll
provide a huge boost to our local community."

Senator Lundy said with (he fibre hauling commencing today. Ntel! Co

forecast that ionstruction aCtivity should be complete in thg central
buSiness dlstrict of Gungahlin as well as nearby suburbs by the end of the
year allowlng homeS and businessqs to connect shortly afterwards.

The Giltard Government has plovided over $1 miltion to Gungahlin Library
through the ACT Goyernmeni to ensure iocat individuals and businesses can

acce$l training oppoftunities and connect with local services Using the NBN

ln publicly available facilities'

.'I'm particularty exqited about the oPPartunities the NBN opens up in
educbtion." sald Or Leigh.

"With super fast broadband, studqnts will be able to video link With schools

overleas and share cla5sroom experiences to learn other languages ln real

time. Guest lecture.rs can present to a univeisity class thror.igh a feed from
another country arrd tat<e questions from Students. Rather tha.n today's...
stightly grainy ind patchy quality oi services suih as Skyper the NBN will
mean the qualiV is similar to watching a DVD.

"There are aiso enormeus esonomic benefits in increased productivity.

Businesses will be able to uptoad and dOwnload enormous file$ guickly. It-
means the person runnlng the smal! production company c€n email a draft
version of ah ad, rather than posting a DVD or waiting until a meetlng to
screen it
.,I call on the Llberals to abahdon their tin-can-and-string policy, and
su ppo;t Can berrans getting super-iast broad band."

i
t

t

http :/lwww.andrewleigh .comlblo gl 7 y33 62 05ltol2otz
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Ref; G733lI0Date

To ChiefMinisrer

. ChiefExecutive

From

Subjecr

Critical dafe and reason
NA

ernentation of the Nafional Broadband Network

purpose

;ffiffi:an update on flre implementarion of the National Broadband Nerwork in

Background :

On 8 July20l0. NBNcn o-_^.__-

,d*it,t'h:tr.il:iH't,,.},#ffi.ffi+j,ffi,,*###ilf,"*;fr f:
,ffi ilTntrI#Affi{:trT#t;i$J,fiil.;,Trir,*,r;:ffi l:;Hf #:.,f :,*
3]: l*p*e wifl initially focus on eruur

;ilffi +g#rvaF,h.;;;Hf:{Ti[WffiH5l,"#*onoissuesarewill fransition ou.. illno 
government serv

derivevor,.*i,"r.,h"u',r,"ir"o;#;ffi fl:L'Jffi lffi*Hi,;l;t*.#ffi,i";
The tgrrnq ofreferen
Atta.hm;;; ^"-rgttc€ and membership of the NBN Implementation Taskforce is at

IssueS

f#t$i+;."Jil"-tir:'sites 
for the firll-im.gremenration ofthe Narionar Broadbandtake-up'#i;;;,*il.;ji:3:;l;"',:o*'0".ti,"ri,".i,;,Hil:edtoderiverahieh
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Our iritelligence suggeSts that the first implementation site of 3000 premises in Gungahlin
will be in close proximity to the town centre. It is expected that the rollout will
progressively extend to all of Gungahlin.

The NBN taskforce is well positioned to assist with a smooflr rollout and resolve issues that
may arise with the Gungahlin build of the network. Consideration of issues relating to
plarur*ing, community concems and impacts on residents is takring place across govemrnent.
The range ofmatters identified includes;

a possible combination of rrew and existing premises in the Gungahlin rollout that
will require ongoing guidance to NBN Co in relation to the relevant
approvals/exemptions requirements;
further consultations will need to take place with residents and is planned by NBN
Co;
NBN Co h4s already rnet with oflicials and is aware of government requirements in
relation to tra{fic management, urban infrastructure works requiiements, planning
approvals and protection of survey infiastructure to ensure that approvals are in
placeto allow construction to proceed; and
NBN Co has consulted with Treasury on the application of the Utilities Network
Facilities Tax (JNFT). The latest position advised byNBN Co is rhat it intends to
pre-register as a Network UJility Owner for the purposes of the UNFT. Further
discussions will take place betweed NBN co and the Commissioner for ACT
Revenue to establish an approvedmethodology for estimating the length of that
Network Infrastructure as it is acquired or built.

More detailed work will be undertakel when NBN Co announce tho site of the first
implementation.

kr addition, to the praciical issues from the physical rollout of ths infrastructure, other
matters that may impact ou the implernentation of the National Broadband Network relate
to both the business relationships that NBN is negotiating with other telecommunications
carriers and the legislative and regulatory framework that is being developed to $upport the
nqw telecommunications environment.

On the.business relationships NBN Co has entered into a Financi:rl Heads of Agreement
with Telstra. It is worth an expected value of $9 billion and provides for:

. the reuse of suitable Telstra infraskucture, inclirding pits, ducts and backhaul fibre,
by NBN Co as it starts to.rollout its new network to avoid unnecessary
infrastnicture duplication; and

. the progressive migration of customers from Telstra's copper and pay-TV cable
networks to the new wholesale-only fibre network to be built and operated by NBN

. Co.

Locally, negotiations are ongoirig with Transaot to provide similar outcomes to the ones
negotiated with Telstra. As well, NBN will need to establish business relationships ivith
retailers to supply services to Gungahlin customers. 

.
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Breakdowns in the business relationships needed to deliver retail services to customers and
the pricing of seryices could result in negative publicity.

Aspects of the legislative and regulatory framework for thg full irnplementation of NBN
that are still in progress relate to the provision of fibre and other in-fi'astructure to support
the implementation of the fibre network in greenfields developments and the fuIl transition
of the Gov.emment's telecomnrunicatioris safety uet to the Government's USQ C9, wfuch
will coinrinence operations in July 2012. The responsibilities of USO Co will include:

. ensuring all Ausnaiians have reasonable acoess to a standardtelephone service;

. ensuring that payphones are reasonably accessible to ali Australians;
emergency call handling and the National Relay gervice;

. the migration ofvoice-only customers to a fibre-based service as Telstrals copper
exchanges are decommissiongd; and

. developing tecbnological solutions for cofltinuity of public interest services such as
public alarm systems and traffic lights.

The complexities of ensuring the telecommunications oafety net is effective will be a
challenge as the teleqommunications environrnent is moving rapidly to a new model of
delivery.

The framqworks to ensure t[at greenfields dovelopments are positioned to allow cpnnection
to the NBN are still being developed. It is still not clear what approac! wiil be taken by the' Commonwealth Government. However, it is likeiy that onpe the approach is confirmed
stalE and tenitory govemmedts will need to review theirplanning legislation to detennine if
Iegislation is i.equired.

Consultation

Treasury, eif ptannilg and Land Authority, Lanfl Development Agenc5 Te::.itoryand
Municipal Services.

Fina4cial

There will be rbvenue to the ACT Govemnrent from thp applipation of the Utilities
Network Facilities Tax to the fibre networ*.

A Budget bid for $100,000 has been submitted to assist businesses in.Gqngahlin to more
fuIly exploitthe opporttrnities of anNBN connection. It is proposed that these businesses' .be offered busiiress consultancy advice to assist them to revieW and/or implement web-
enabled business. systems that will support their growth. This pilot and deinonstration
initiative would be used to promqte the business opportunitieJof increased broadband
access' Theinitiative would be delivered througli a qualified consultant engaged for twelvg
months to deliver 20 business consultancies to eligible businesses.

Medla

The NBN is a high profile activity. The rollout of the network rrray provide some
opportunities formedia announcements. Ifpublic expectations aboutflre initial rollout and
time frames for future rollouts or costs ofservices are different to public perceirtions it may
rezult in negative media coverage.
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Attachment A

NBN lmPlementation Taskfofce

Terms of Referencg

The iole of the NBN lmplementation Taskforce will be to:

ensure that all parties lnvolved in the irlplementation of NBN in Canberra

are provided with relevant informdtion;

. *nif *itf, NgNl Co to assistwith the initial implementation of the NBN in

Gungahlin;and

"'''- [Tlg::r*uffJ"diff:il"1"Hfiil,,1,]'."' 
business and sovernment

MembershiP

Meinbers of the NBN lmplementation TasKorce are:

GabrielJoseph -TAMS
(Asbei Acceptance, detailed design, shared trenches)

John Taylor-TAMS
Ci.mp.irw Tramc Management' Plans, restoration cif trenches and

government assets)

pob Taylor-AOT Land and Planning Authority

.- (Deed Managemen! for new estates)

Gavin Evans - ACT Planning and Land Authqrity

.lSurveYing and SPatial Oatal

Kiren Wilden -ACT Planning and Land Authority

(lmpact' Code and Eqtate Assessment)

Tom Gordon - Land DevelopmentAgency
(Gungahlin new estates)

lan Gox- chief Minister's Department

Lynne Thomson - Chief Ministefs Department

Ross James - Chief Minister's Department

I

rl . ;',
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(HtEr MtNISTER'S DEPARTMENT
(hief Execulive

Ref: (ltlinister.tul Nwnber, TRlful nimbet'arrcl/or CA4Dfilc nuntber- text is llptfont und right<tligned)

0s003 4

Dr Peggy Brown
Chief Executive
ACT Health

Dr Jim Watterston
Chief Executive

Ms Megan Smithies
Chief Executive
Department of Treasuly

Mr Gary Byles
Chief Executive

. Department of Education & Training Departrnent of Temitory & Municipal
Services

MrMartinHehir MrNeil Savery
Chief Executive Chief Planning Executive

.\*, Department of Disability, Housing & ACT Planning&LandAuthority
Commurity Services

Ms Kathy Leigh Mr David Dawes
Chief Executive Chief Executive

\- Deparfment ofJustice & Community Safety Dept of Land & Properly Selvices

Mr Adrtau Manon Mr David Papps

Chief Executive Chief Executive
Canbema Institute of Technology Department of Environment, Climate

i , Change, Energy & Water

l/ Copy: Haniet Elvin, Tu Pham, Maxine Cooper .

Dear Colleagues

NBN Implementation Taskforce - Gungahlin Rollout

''': ''-' On July 8 2010, NBN Co amounced that Gungahlin woulil be one of the 19 locations for
. the next stage of theNational Brqadband Network rollout. The initial footprint for

Gungahlin is expected to be announced in November.

:. 1 A taskJbrce has been established to assist with the smooth implementation of the NBN in
. \_/

uungahlin. The first meeting of the taskforce will be convened when the initial footprint for
Gungahlin is announced.

Initially the taskforce will focus on ensuring that the pr;actical implementation issues are

managed apprppriately and then identifr opportunities for improved community business

and govgnrment service delivery. The membership of the taskforce will transition over time
as the role of the taskforce moves from initial irnplernentation to delivery of services,

ACT GOVERNMENT GPO Box 158 Canberra AC'l 2601

Acr eovernment J"J"'#3 ?lpyr*.""t.gor.",
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Please find attaohed the terms of reference and membership of the NBN Implementation

Taskfofce.

Yours 5incelely

Andrew Cappie-'Wood
ChiefExegutive

November20l0
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NBN Implementation Taskforce

Terms of Reference

The role of the NBN Implementation Taskforce will be to:

. ensure that all parties involved in the lmplementation of NBN in Canberra

are piovided with relevaht' infoimation ;

. work with NBN Go to assist with the initial implementation of the NBN in

Gungahlin; and
. identify opportunities for improved community, business and government

service delivery to the Canberra community.

MembershiP

\-' 
Members of the NBN lmplementation Taskforce afe:

Gabriel Jdseph - TAMS
(Asset Acqeptanae, d etailed desig n, sha red tren phes)

\- John Taylot'-TAMS
(Tempoiary Traffic Management Plans, restoration of trenches and

government assets)

Tom Gqrdon - Land Develppment Agency
(Gungahlin ngw estates)

Bob Taylor-ACT Land and Planning Authqrity
(Deed Management for new estates)

Gayin Evans - AGT Plapning and Land Authority
L- (Surveying and SPatialData)

Karen Wilden -ACT Planning and Land Aulhority
(tmpact, Code and Estate Asspssment)

\- Lynne Thomson - Chief Minister's Department

Ross James -Chief Minister's Department
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Caveat Brief

To ChiefMinister

' Fronr lan Co,x, Gqqetal Manager, Busirress and Industry Development

. Subject Update on the.progress ofthe Na,tional Broadband Neturork

Cleared by General Ma4ager
Copy: ChieJrExeautiveCMD '1

ll 
*!vavY-- -. . : 

1. . i

- r NBNCoisdev.eloplpgamedia.shategyfortheannouncgyeltof.therolloutin i,, j

discussio.ns with the executive of tlre G-ungatrlin Copryu*ty Council agd an update l

' ; on therbllout is expected to be included in the next edition pf Gungahlq
gpl.ff tunity newsletter.

Ian Cox
1March2011
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Katy Gallagher MLA

CHIEF MINISTER

Ohief Ministe/s Media Speaking Notes

Event: Gungahlin Switch sn Event

Day and Date: Friday { February2013

Key messages:

o I welcome today's switching on by Prime Minister Julia Gillard of
the ACT's first public connection to the National Broadband

Network (NBN) at the Gungahlin Town Centre.

r Switching on the NBN will launch the operations of the ACT Digital

Hub at the Gungahlin Library and ihe ACT Digital Enterprise

Centre, both joint initiatives of the ACT Government and the
Departrnent of Broadband, Cornmunications and the Digital

Economy (DBcDE).

. The Digital Hub is a place where allmembers of the ACT

commUnlty can visit free of charge, to learn abput the NBN ,nd to
find reliable and up-to-date advice on how to get connected.

o The library will also initially host the Digital Enterprise program.

To be delivered by the Ciinberra Business Council this program

willprovide trainin$ and workshops about high speed broadband

systems and applications that can be used in the home and by

busineSses.

. Switching on the NBN is a major step forward as Canberra
' celebrates its centenary moving into the digitalage. Under

current plans ihe whole of Canberra will be connected to the NBN

by 2015.

o I e;rpect that Gungahlin residents wilt enthusiastically embrace the
NBN and I encourage them to visit both the Digital Hub and the

Digital Enterprise Centre at the Gungahlin Library.
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Katy Gallagher MLA

CHIEF MINISTER

Chief Minister's Speech Coversheet

Event: Gungahlin NBN Switch on and Launeh of Digital Huh

and Digital EnterPrise Programs

Day and Date: Friday 1 Februai'y 2013

Speech tength: 1018 words 6.3 Minutes

Key messages:

1. Welcome the work of DBCDE and NBN Co in ensuring that the NBN rollout is

on track in the ACT and for their support of the Digital Hub and Digital

Enterprise programs.

2. The NBN will be rolled out across most of the ACT and Queanbeyan by 2015,

providing the AGT with the opportunity to brand itself as a digital city.

3, The ACT has a significant first mover opportunity to harness the benefits of

superfast broadband and Wi-F to drive economic growth, create jobs and

improve the quality qf life across the Territory, and to integrate other parts of

the CapitalRegion more fully in our economy.

4. Superfast broadband, integrated with strategically implemented WiFi facilities,

could be a game changer for the ACT and the region, providing us with an

unprecedented opportunity for economic diversification and growth.

5. The ACT Government is taking a whote-of-government approach and

developing a digitalstrategy forthe ACT.

I
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Katy Gallagher MLA
CHIEF [,lINISTER

Speech

Acknowledgements

. Prime Minister Julia Gillard

. Minister for Broadband, Communications and the Digital Economy, Senator

Stephen Conroy

o Minister Kate Lundy

. Minister Shane Rattenbury

. DrAndrew Leigh

. Senator Humphries

I acknowledge the traditional custodians of the land we are meeting on, the

Ngunnawal people, I acknowledge and respect their continuing culture and the

contribution they make to the life of this city and this region.

It's my great pleasure to attend this event, which marks the ACT's entry into an

exciting new digital future.

This NBN connection links Gungahlin to what will become a world leading

national communiqations network that will boost Australia's economic growth and

productivity for many years to come.

ffi
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The NBN Will be rolled out across most of the ACT and Queanbeyan by 2015,

provi{ing the ACT with the opportunity to bfand itself as Australia's first digitaf

city.

Superfast bro-adband, integrated with strategicalty implemented lrui-Fifaeilities,

will be a game changer for the AGT and the region, providing us with an

un precederrted opportu nity for economic diversifi pation.

The ACThas a significant first mover opportunity to harness the benefits of

superfqst broadband and Wi-Fito driVe economic growth, c"reate jobs and

improve the quality of life acros$ the Territory, and to integrate other parts of the

Capital Region more fully into our economy.

Effective participation in the digital economy will deliver many benefits for ACT

familieq, businesses qnd communities, for example: prorliding rleyvbusinegs ahd

job opportunities; offering new opportunities for telewryking and working from

home; and providing more competitive retail and end userservices.

Smart use of broadband-enabled technologies will also help tls as a government

to devetop solutions that deliver more personalised government services,

anyr*rhere, anytime and on any deVic6, and improveAGT residents'access to

more eJflcient health, education and community services.

The NBN offefs dxciting potential for business innovation - providing unrivalled

oppOrtunities to expand into new markets, athome and overseas; to engage

more cloqely to better undel'stand the needp of cUstomefs and to improve

productivity th fqug h lttQre co$t.effective operation s.

4
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Digital breaks dovyn geographic boundaries and increaseF creative interaction

and professional collaboration across borders, creating new opportunities for

those AGT businesses positioned to take advantage of them.

NBN-enabt6d technplogies offer many opportUnities forthe ACT to establish itself

as a regional centre of excellence for dlgitaliy-enabled services (for exampl6, in

the provision of health diagnostics) business and innovation.

NBN-enabled technologies will also allow the ACT to cohtinue to develpp the

cap,acity and the expertise to deliyer a broad range Of high end professional

services into the Asia-Pacific and beyond.

The ACT Government is taking a whqle-of-government approach to the

development of a digital strategy for the ACT.

I will shortly issue a Digital Canbena Strategy discussion papel'that sets eut a

vision tor the AGTIo be recognised as a digital region that embeds and utilises

dlgitaltechnology to improve the quality qf life for allresidents, provides jobs and

new opportunities, especially for our young peopte, and generates better

environmental outeomes aoioss the Territory.

I hOpe that ACT residents willjoin in the conyersation about how the A0T can

position itsetf tq take full adyantage of superfAst hroadband provided by the NBN.

Key pririciptes to position the ACT at the forefront of the digital economy tllrough

the effective utilisation and innqvation of digitaltechnologles are likely to include:

. Digital inclusion to ensure that all citizens have the skills and access to

engage online;



. lntemet connectlvity; anywhere, anytime and on any device;

. Government engagement with the community through the use of digital

technologies to engage with residents on policy and service delivery

design and implementiition;

. Open Government in.line with our commitment to timely release

government data sets, to encourage develgpmqnt of innqvative

approaches and appllcations for Servlce delivert';

. An innovation pulture that sUpports technology and digital industries in

Canbena allowing them to growand prosper through a period of rapid

technological change,

I welcome the openlng of the ACT Digital Hub provided through Libraries ACT

and the.launch of the Digital Enterprise Program which will be inanaged by the

Ganbena Business Council.

These eire jolnt initiatives of the ACT Government and the Department of

Broadband, Communications and the Digital Economy (DBCDE).

The DigitalHub is a pldce the community,can visit free of charge, to learn about

the NBN and to find reliable and Up{o-date advlce on how to get connected.

The programs delivered at the ACT Digital Hub and by the Di$ital Enterprise

program will provide informatlon about systems and applications enabled by the

NBN that can be used in the home and by businesses.

6
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Many of the driuers to turn the ACT into a leading digital economy are already in

piace.

There is already a growing digital industry ecosystem, from start-ups and SMEs

to mUltinationats, Many of these companies already have significant lnternational

reputation in the delivery cif innovative digital solutions.

Ganbqrra is a leading knowtedge hub - home to the ANU, internationally

recognlsed as the country's top iesearch university, and the University oi

Canberra, which is quickly building expertise in digital innovation through its

lnspire Centre, the e-Health Liying Laboratory and other initiatives.

Hjgh quality public and private instiiutions add to the critlcal mass of knowledge

and foster a culture of excellence, including the CSIRQ, Nationai ICT Australia

(NICTA), the National Library and the National Gallery oJAustralia.

The most recent publicly available ABS figures (15 Decembet 2011) show that

the ACT continuos to haye the highest pfoportion of broadband access with 83

per cent of ACT households connected'

I anticipate that the residents of Gungahlin will enthusiastically take up the

superfast broadband services offered by the NBN'

firis is an exciting time for theACT. The NBN and emprging digital technologies,

including mobile, will enabte government, business and the community tP connect

in neWway$, many of which we cannot predict at this time. Butwe need to be

ieady.

7



I thank the ACT Governmenl's Economic Development Dhectorate, DBODE and

NBN Co for thek work ln en$uring thet the NBN rollout remains on track in the

ACT and look fowafd to furthet announcements as other suburbs come on line. l

ENDS

8
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ln a response to a Question on Notice lodged in Augustfrom ACT
Senatoi Gary Humphries, Minister for Broadband, Communicatlons and
the Digital Eionomy, Senator Conrgy said that a number of factors had
contributed to delays !n Gungahlin, including the additional nine months it

took to finalise the Definitive Agreements hretween Telstra and NBN Co,

along with initial challenges in the company's planning.$Vstems
intelration. However, Senator Conioy saidthat NBN 6owaq aiqlng to
get.ireas of Gungahlin connected by the ertd of the year. To achieve this,

NtgNl Co reprioritised constrqction plans to aonne.ct centralGungahlin
(9CRC-03) and parts of Palmerston (9CRG-04) fiist. This iesulted ln

moving dates out for otherfibre seruing area modules in the area.

Cheers

Z

From: Daren Rudd l'mailto: DarrenRudd
Sent: Monday, 17 December 2012 2:38 PM

To: ArmstronfuZena
Cc: McAlister, Katel James, Ross (EDD)

Subject: RE; Gungahlin Library ready PCD Dec and hopefully RSP's in place Dec
- wg now need a connectlon

Hi Zena.

Here are my responses in red belowl

From: Armstrong, Zenb lmailto:Zena.Armstrong@act.qov.au]
Sentl Monday, December L7, 2012 LZz42 Pl4
To: Danen Rudd
Cc: McAlister, Katel James, Ross (EDD)

SubJectr RE: Gungahlin Library ready PCD Dec and hopefully RSP's In place Dec
- we now need a cbnnection

Darren

Thanks.

twant to make sure that Barr has the most up-to-date information at hand in

the brief so he can answer mgdia questions sensibly. He will be advised to
defer io NBNgo o[. the more iechnical aspects but he needs to be able to
answer the obviqus questions. The information I am using comes from Senator

Conroy's September response to Gary flumphries Question on Notice in August.



I have,scoured the NBNCo website qnd DBEqErs website fof rlqfe up;to-dat€
information bVtthe infq isn't coming reedily to hAqd.

The s6.rts of questioRs he may be asked dre:

i Why have there been so many deiays in the GungahJin rollout?
o Conroy's answer refers to the additionalnine monlhs it

took to finalise the Definitive Agreements hetween Telstra
and NBN Co, atong with initial chdlEnges ln the cdrrlpa-nyl
planning systems integration'!. He alss says said thdt NBN

Go wag aiming to get areas of Gungahlin connected by the
end of the Y€?r; "'To achiqve thls. NBN Co reprioritised
tbnstruction plans to connect central Gqnga.hlih (9CRC-03)

,ind parts of Palmerston (ocRC-0+) first. This resulted in
moving dates out for other fibre serving area modules in
,thd area."

Other than the 9 mopths wq put things on hold to secure the' 
Telstra deal, we then had to mobilisd drews and then wait While

the infrastiucture feqriiring upgrading was undgrtaken by

Telstra tq the netwqtk llre have lqased fro;n;1hem, ln the case.

of G-Ungahlin 0i and 02, there are approximately 3 t'liiies mor€

(on average) pits that need to be reptaced is they dre nat the

. 'correqt s.izg. To minimise thq dglays, w.e in parallelcommenced

work Qn FSAMO3 and 06 which from a construction pe.rspbctive

. are completed and undergoing actiVation and testing before

deeming them. Beady For Seruice {RFSI et which time the public

Can place an orderwith a Rsp to get a service'

o Does.the reterence to planning systems integration
relate to the issu e'with the Telstrq i nlta structu re - i e.

h avi n g to rc p I o ce m g re. p !ts. lh at I niti d t ty a htt cip dte d?

Do youhave more context here? This could be refelring tp the

pre.-plaiining or desktsp processes rather than the impticption

of the rerne,iiation scop-e

o When wil! the rest of the sr,rburb of Guntahlin be switched on? I

will advise that this should ogqur early in ?Q13 and advise him to
refirany further queries to NBNCo reps.

4
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I will know by tomorroq but people can referto our Ready For Service

spreadsheet Qn our website (ygw;.hbnco.cgm.ag! . The me6sage shouid

be "thefirst sites RFS early nextyear with a large number going live in

the middle of the year ,"Currently, this site Is showing:

Crace0l Ngunnawai, Amaroo - May 2013

Crace02 Ngunnawal 'i May 20i3
crace03 Gungahlin -Janudry 2013 but here we should say

"Early next yea/' as it fnay slip to Feb
, Crace04 Palmerston - May 2013

Crace05 Harrison, Mitchell, Watson, Franklin - May 2013

Crace06 Harrison-28q Feb 2073-herewqshouldsay"Early
next yeal,,

r How many A$.f homes are now connectedto the NBN?

o C.onrqy qaid 'rAs of 1.7 September2ltZ,there were 99

active services in ACT greenfie[ds sites, covering
Micgregor and Watson,'As of 17 Septemb er 2a!2, there
were 14active tnterim Satellite Service's in the ACT. '

o Does i'active seruices" riief td homes whiiih are not oily
coh h ected but hdve ta ke n up th e serv lce? Ldtest itats fo r
Gungohtin?

There are no aitive services tconneciion piqrs activation.on the NBN

network tia a RsP or'more) in Gungahlin-the Digital Hu.b will be the
first. Most crjstpmers wiiibe db.ie to placei brddrs with'ttieir RSP

early next year if they are in FSAMO3

r How did the NBN perform in this test? Were the spe0ds whdt
you expected?

o Ypu rryillneed to be en haridto advisd the Mini3ter about
the resUlts 0f the test. Any information you mlght have

about NBN speeds nationaily w'ould be very'h0lpful to
inblude in the brlef, I will bethere

o How many homesAustralia-wide are nowcgnnected? Followed
closely by a que.stion about the rate of naiional uptake.

5
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o Whilst I would advise the Minister to flickthls one straight
[q NpNCo it would be helpfulto includd iomb recent Stats

on tttis in hls backgroun4 if you have thern.

It varles by region but We are eipiicting Gurrgahtin tq be one of the
fastest take up rates

I wouid expect that you (NBNCo) mieht get a few questions ahqut
RSPS ig:

.. Horu many RSPs dfe hor,ri NBN ready - will all hE offering
serulces in Cariherra? How niaiiy hre acCepting pre-orders?

Whiip we a1e explOrirrg the idea of pre-orders'this is not in place as yet,

Residents will be told wheh they can place qrde-rs with.RSP'$ hy NgNlco
writingto thdm. Residents caR Bo to thq web$ite
httrt://www.n bnco.com.a u/getting-connected/certifi ed-iervic6-
providbrs.hirnt and.put in their address to sed.Which RSP'd will sErvice them

I dort't nee.a dbtail as its a matterf.or the two cpmpanies but woitld
'welromp confirmation as to whetheror notdiscussioni are continuing.

Lpqk forward to hearing from you.

Cheers

Zeqa

Zena Aimstrong I SpeqialAdvisor
t +61 zAZOI t$SZ | fimail: zena.armstron8@act.eov.aul

, Busjness Development I Econornic DeveloFmeht Directarate | AQT Government
I rcvel. 2 Telstra Buildine a90 Northbourne Avenuq Diqkson Afi zooZ ;e Ro oox

i .' l5SCanberraArf?F}!
www.b usiness;q,ct.gov.a u
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HiHamish

We haye been asked to prepare a QTB on the NB-N asbeStos issue as it relates to

the ACT bqt perhaps you are doing that now? ln any case we would value being

briefed on the issue. Business Development in EDD is the main point of contact

on NFN issues,

Art.drew McCredie.
Manager; Businesg Developmeqtpnd Engagemertt

Busindss Developmdni I Econortric Deriblopinbnt Directorbte J ACT

Government
level 2 Telstra House 490 Nbrthbourne Avenue Dickson ACT'2602

+6L262050464 I Mob..- .--..- - - --i Fax.+51 iszot ootz

andrew. mccredie@act.gov.au
www.bu!lness. a ct. eov.? r.l

From: Joyce, Davld
.Sehtl Trtesda'[ 4 June 20L3 3:27 PM

Tol McCredie, Andrew
Subject Re i asbestos in ACT telecom m unications ducts

Andrew

The Asbestos Begulators Forum is meeting on this issue tomorrow morning at

lQam,The ARFwiilformulate a re$ponse on behalf of government,'Hamish

McNulty is the EDD representative on the forum ancl Hamish will be dble to
piovide a relevant backgrouhd bridfing at around 11am.

Cheer3

David

From: McCredig Andrew
Sent: Tuesday,4June2013 2:11 PM

To:i Joyce, David
Cc! Jaines? Ross (EDD)
Sdbject Asbestos in ACT telecomhun icahbns duch



HiDavid

!^/e are prep-aring a QTB for Minister Barr on asbestos issues associated with the

NBN rollout [n Canberra and are in.comrirunicatioh with Telstra, NBN Co and

Trbnsict on this issue. flny intorniation you may haye relevant to this issue

wpuid be most helpfui,

Andrew McCredie
Managqr, BUslnesq Devetopment and Engagement
BusinisS Development I Econ6nrid Developnient Di.rectorate I AcT

' Gpyernment
Level 2Tdlstra House 4SO Northbodrne Avenue Dickson ACT 2602

+61,a6205 0q6q.lMpb,' . .. i tFax.+o1262070033
andrew.mccredle@act,EoV.iu , ,

www.business.act.Eov.au

Fromi JaJpes, Bpss (roo)
SentlTuesday.4.Jurle 2013 1:43 PM

To: McCfedie, AndreW
SubJecfi fud: Asbestos in ACI

Sentfro.m my iPhone

$egin forwa rdqd messa'ge:

Frgml "Br:uem, Rod" <.@>
Dater 4 June 2Ot?'tZ:18:37 PM AEST

T0: "4lss. ia m.e$@act4dq" @
Subject: Asbestps in ACT

B,oss, ?s discqssq.d, comclrg has issued Te-lstra with two
prohibltion noticets last week in the ACT. lt was not for NBN.

related vuoik hut a co.uplg of brqken pits tha! maintenance
wqrk was Feing car:ried out' There were no workers present

when the notfcei wer,e gfuen. We don't believe the pits coitain
iisbestqs; but based on lheir ?ge, fg.rther checks are being
qndedaken. At this stage I have rrot been able to obtain details
on their locatlons, but will update you when I can.
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Look fonvard to meeting you next Wednesday afternoon if you

have some time form a coffee?

Rod Bruem I Corpoiate Affaifs Manager NSWACT
Government Relations I Telstra Corporatien Ltd | 400 George St
Sydney /,--\

-/\
P 0285762705 I Ml
noo, aruemoteam.teNtri.com,i/W uirnnir.ibtstra.com

'This communicalion maybontain confidential orcopyright information of Telstra
Corporation Limited (ABN 33 051 775 556). lf you are not an intended recipient,
you must not keep, foruard, copy, user save or rely on this comrnunicatiort, and
eny such action is unaUthorised and prohibited. lfyou havg received lhis
communicatlon in enol please reply to this email to notifr7 the sender oi its
incorrect delivery, and then delete both it and your reply.

tr

4



From:
Seht:
lo:
9ci
Subject:

Mc0rddie, Andrew
Wl-a*sihvjs,lune e01 a 1 1 :12 AM
McNulty, Hamish
James, Ross (EDD)
FW Asbestos in ACT tplecommunications ducts

Hi Hamish

We have been asked to prepare a qTg on the NBN asbestos'issue as it'relate5 to

the ACI but perhaps you are doing that now? ln any case we Would Value being

briefed on the issue. Business De.velopment in EDD is the main point of contact

on NBN issues.

AndreW McCredie
Manager; tsusinei;s Developmant and Engagemeht
gtrsioiii' U*vetop$e ni I Ei. gn om ic Developm e pt Di rectoratg I ACT

GoYernment 
Dickson Rct26ozI.evbt ? Iqlstla HoUiE 4..90 NqrthbOutne Avenue - '-'-- -"

+61262a50464 lMob;. --{.+51'262070033
ahdieW. nitcied le@att.soV. d ti
www.busl ness.a ct.Folr. a q

From; Joyce, Davld

ilL;h fu6saiy, 4 June 2913 3:p'1'Pt4

To: McCrediq, Andrew
SuUjectl Rf : Asbestos in ACT telecorilmunicatiorts ducts

AhdrdW

The Asbestog RegulatOrs Forum iS meetirtg on this issue tOmorrow morning at

10am. The ARF will formulate a response on behalf of governinent' Hdi'nish

M-.Nrlry;; ,f,. rpo rgpresentative o'1 the fqrum.qnd Hamish will be able to

proVide a relevant backgrourtd hriefirrg at around 11am'

Ch€ers
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David

From: McCredie, Andrew '

Senti Tueiday, 4 June 2013 2:17 PM
Tor Joyce, David
Cc: James, Ross (EDD)
Subject: Asbestos in ACT telecommunications ducts

Hi David

We are preparing a QTB for Minister Barr on asbestos issues associated with the
NBN rollout in Canberra and are in communication with Telstra, NBN Co and
Transact on this issue. Any information you may have relevant to this isSue

would be most helpful.

Andrew McCredib
Manager, Business Development and Engagement
Business Development I Economic Development Directorate I ACT
Government
level 2 Telstra House 490 Northbourne Avenue Dickson ACT 2602
+6!26205 0464 | N . .. -' .. . 1 Fax. +6tT62dt 0033
a ndrew.mccredie@act. gov,a u
www.business,act.gov.au

Froin: Jaines, Ross (EDD)
$enft -Iuesday, 4June 2013 1:43 PM

To: McCredle, Andrew
Subject Fwd; Asbestos in ACT

Sent from my iPhone

Begin forwa rded imessage:

From: "Brueffi, Bod" <Rod.Bruem@team.t >

Date:4June 2073 t2:78:37 PM AEST

Tor "tqgs,.iA11_g5@act.reUA_U" <ross.ia mes@act.sov >

Subjectr Asbestos in ACT



Ross, as discussed, Comcare has issued Telstra with iwo
prohibition notices last week in the ACT.'lt was not fot" NBN

related work but a couple of broken pits that maintenance

work was being carried out. ihere were no workers present

when the notices were given. We don't beiieve the pits contain

asbestos, but based on their age, further checks are heing

undertaken. At this stage I have not beeh able to obtain details

on their locations, but will update you When I can'

Look forwa rd to meeting you ndit Wednesday afteinoon if you

have some time form a coffee?

Rod Bruenr I Corporate Affairs Manager NSWACT
Government Rblations I Tetstra corporation Ltd I 400Georgesl
Sydney

P 02857A2705
lw

This communication may contain confidentialor cOpyright information of Tetstrb

;;;p;"ir;'ii,iteoinei{9fi5iEi5b6i.qrtr*1t*^"ll1g1?1'-e,^10':li'
Ja,]'*Lriiiiiiii;loi|Jira,."opy,'*u. save o? rety on this communication, and

fi ;r;fi ;ctia; ii lnauttrorised lnd prohibited- lf you have recqlved this,

;;;;;;iilin #Jr, please replvio this emailto notiff the sendei of its

{nqarectdelivgry, and th-en delete bgth it and you.r reply'

3
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Jame$, Ross (EDDI

F.roq:
$ent:
lo:
Cc:
Subjeet:

Tina Liptai [tina.liptai@staff.iinet.net.au]
Tuesdai, 4 June20131ilr25 AM
McCredie, Andrevri Media
Jame$,. Ross (EbD); CoX lan
RE: Asbestos in CanberaTelecom Ducts

HiAndrew,

Thanks for your email,

I haVe passed it on and will get back to you as soon as ! have some answers for
you.

Kind regards
I tna

Tina Liptai
Comm unications Officer
iiNet Group
Level 4,233 Castlereagh Strqet, Sydney 2000
ph:02 8456L739
em.ail: tina.liptai@staff iinet.net.au

2417 MED! A HoTllNE: Qs 9214 22to

Frowrsoo m H ffi

From : McCred ie, Andrew tma i lto :An drew, McCred ie@a ct,qov.a ul
Sent: Tuesday, 4 June 201 -

Toi Media
Cc: James. Ross (EDD); Cox, Ian
Subjech Asbeqtos in Gnberra Telecom Ducts

HiTina

As discussed i am preparing a QIB fqr my Minister Andrew Barr.



Some Q$:

I To Transact's knowtedge is thdre arry asbestos in Canberra's telecom

ducts, including in Civic wher6 the NBN rollout is jrist staiting?
r Has this been an issue for the Gunghalin rollout of the NBN and

potentially other new developments whereTransact has been/will be

involved?
o . ls Transact considering pfdparing a statement setting out action the

iompany wiil take te ensure Canberra rEsidents are not exposed to

. asbestos along the lines pf Telstra's

http://telitra.com.a u/a bouttglslra/m adia-

centre/a hno urfceme iits/telstra'-welcom es-federal-govern me nt-

Ditiatives-on-asbestos.xm I ?

Andrew Mc0redie
Manager,.Business Development and Engageinent

Businiss Development I Economic Development Difectorate I ACT

Government
t-evel Z Telstra House 490 Ncrthbourne Ayenue oicksorr A:cl2602

+6L26?A50464 | Mob.
andrew. mccredie@act.gov.au
www.busihess.act.eov. ad

;l Far. +6L262070073

This email, and anyattaq.hments, may be confidential and also privileged.

If yqu are not the intended recipient, pleasQ noti& lhe qender and delete

alicopies of thls transmission along with any attachments immediately.

You Jhould not copy or use it for any purpose, nor discloSe its contepts to

any othefperson.

2
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1ln9 divislon during questibn time on Wednesday, photo: ALEX ELLINGHAUSEN

in the mid-lg80s,', he said,
In Canberra thri NBIV rolloirt is

beginning at Gungahliri before
spreading to other-suburbs ana
Queanbeyan.

Recently NBN Co accelerated
plalis for Civic, with construction
already begun.

That means detailed blannine
ha9 begul and the optii-ntrE
cable is due to be insiall^ed by the
end of the year.

- As well -as Civic, the widened
footprint for the fast-track work
tq]<g-r in Acten and Aiuslje^ In
addition, several iniref-north
srrburbs .have .bedn pushed up
,rne queue iind are now due to
!3ve ryor{ .besiir wi*.rin q year.
They include- 4randa, Biuce,
Charnwood, Dicksor:, Kdleen anri
Lyneham.

An incoming Coalitipn govern-
in_ent is erp ected to allow existing
NBN condacts to rtrn.

Mr Brown said he was pleased

to hear the reassuranCe from
Telstra, "There were. rdmours
that the replacement of the pits
here was reldted to asbestos," he
said. "If the old pits and ddctg
have, to be repiaied, thbn dii-
posal is the key issue.t'

Mr Browri said he had heard
that his sub.urb rnas nowconneb-
ted and he Was kebn to have the
news cohfirmed so tfrat he could
contact an irternet service pro-
vrder.

Unions have been warnine of
industrial action 

'unlesi 
be"tter

asb_estos monitoling is enfoiied.
Communications minister

Stephen Coruoy said the incjd-
ence ef gxpo5u{e was exiremely
Iow and bf the 120,000 piti
remediated by Telstra sinc6 2610,
tlrpre had beeri only 29 cases of
asbestos iricidents. '
.,But he conceded even one casq

cjf asbestos e{posuibi,vas one too .

'rrsmElcm*,,
more strike actio
that led to 11 arrer
oiherstaffset up
universityoii Wer
negotiationi with
,pA.yand workloar
outJust befoib 9e
attempted to mor
protesters who w
road, Pollce arres
leadlng to charge
'fnfrinqementnoil
including obstruc
aiiest,

Asian tour
More Chinese tou
are visiting Austra
strqng dollaf. Nd\
take first place, co
20 per centofthe
5'8 rnilli6n interna
theyearto March,
nqmber of holida)
coming froriAsia,
Austfalia flgures sl
growth came fron
numbers increasir
followed !ySingag
cent, then Malaysl;
onlZpercent Am
tourist numberd bt
cent, despitdthe A
holdinE pariti witf
dollar. HoweVei, th
Visitors frbm the U
has Ialleii 3 Fer cer.

5t
lght he
il 17, but
pion Was
n's office

Asbestos rumours dismissed
Ey Ross Peake

Telsua is dismissing rumours
asbestos has been forind in tele-
ph.onp pits in Gqngahlin aS-the
naUonal broadband network rolls
oui.

The news was w€lcomed on
Wednesday by Gungahlin Com-
{nunity Council pr,e$ident Ewan
Brown who has been frustrated
py mgnths of "buck passi"g"=ui
he tried to find oudif rum-ours
Were true.

Asbdstos contaminatioa has
!e93. foup-{ i! q Telstra pit rit
Penrith, with further dtsco?eries
at telebommuniiations works ih
BaII4rat, Perth, Adelaide and
Tasmania.

Hciwrver, a Telstra spokesman
said Gprngahlin was d reiativelv
nelv suburb and it was th€ieforir
udilqely,a pit in the drea vrrbrrld
contaiir asbestos.'tTelsira
stoppi:d using cohciete ait"iios

iseems a
rinistprial

. ilatif was
ninister's
lnent on
i unddr-
ihe case.
lrrerbrag-
,lrAbdel-
poSition
Morrison
iteffqient
did not
ilinmig-
rreleyantj Prime
irrnqqgy
onwdalth,
Irtment.
'inade a

i
mAny. WithAAP

Continrr.prl o,^^ a
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?elstra wetcomes Feder.al Governrherit i4itiatives on aibestos

Media Release

03 June 2013
Telstri said today ihat it:shared the Federal Government's focus on reduclng publlc flsk from asbestos and

outlined initiatlves whlch supported such obJectives.

Telstra C.iO pavid Thodey, Chtef Operatlons Offlcer Brendon Riley and other executlv.e3 met Fdderal

Emplpyment irnd Wbrkplice RelatlonS Mlnlster Bill Shorten, unlon, NBN Co and Departrhenhl representatives ln

Canberra tq dlsCuss this national lssue.

MrTho.dey saia the mee-ttng had been productive and highllghted cooperative efforts among the Varioub

organli;ationS to prioiflse the safety of emptoyees, contractors and members of the public.

Telstra requtres tts employqgs and cpntiactprs to foilow stringent procedures for asbestoi handling ind laSt

week announced a range of ciperagoh;il impiovements in respotf se to tnCtOerits lnvolvirig Telstra cohtractOrs

durlng Fit reinedlatlqn Works.

',As we pnnouncgd last,week, Telstra is taklng strong aitlons [n the field lncluding reviewing processes so our

eirrployees, coniractors and the publlc are glven confldence that asbestos Is belng handled Wlth ceire and safety

ln mindr" Mr ThodeY sald.

"We alrdiidy have practices, processes and checks ln plai'e for our employees Whe.n they come Into contact wlth

asbeStos tnour network. However, vrre are relnforcing the rdqulrements for cpntractors to compty wlth our

standards, wlth their safety and broader publlg safery ln nlRd."

Telstra noted trnportqnt lntHatlves retAted to.items covered at tbday's meetlng inclrrdlng -

htg://telstra.com.aulabouttelstra/media-cenfie/announc€ments/telstia-welcomes-feder.. - 0410612013
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o .Site inspections: Telstra's rlewly announced fleld force of up to 200 specialists will work with the Office of
Asbestos SaFety, Comcare, State and Teriitory work health and safety iegulators and local governments to
implement a site inspection program.

. Reglster: Telstra supports a national public health reglster for people to register potentlal dxposure to
asbestos and will help publlcise the reglster as part of cpmmunity consultations on h€twork remediatlon.r Community engagem€nt: Telstra will engage with local resldents and work to accelerate the clean up of
any site for which there remalns a concern.

. Prioritised removall Telstra will assess the exteni to whlch it can prloritise thE rerhoVal of pits contalnlng' asbestos as part of the NBN rollout,

Telstia already has processes for managlng claims of any type from employees and the public to ensure that
such clalms are hartdled sensitively and expeditlously. Telstra handles asbestos clalms on a case by ca5e basis
and clalms are met from general operating costs.

In March, the Federal Government introduced leglslation lnto the Parliament to create the Asbestos Safety and
Eradlcatlon Agency, Telstra intends to work closely with the agency as it goes about its task of protecting
wOrkers and the publlc from poisible exposure to asbestos.

Telstra's actiorts to date include -. Up to 200 additlonal lnspectlon and supervisory jobs will be cr€ated to ensure all asbestos-related
remedlatipn activity is supervlsed byan accredited person. Advertlsing and internal selection for these roles
has commenced,

. Telstra will reinforce lts high compliance standards with all relevant field employees working with asbestos,
This will include every manager reminding thelr staff bbout the safeV measures that need to be adhered to.. The temporary stop work on pit remedlation will stay in place for contrattors (and sub-cqntractors) until they
have completed further rainlng on working with, removing, transporting and dtsposing of asbestos
containing material,

. Tblstra will work with Comcare'and an accredited tralnlng partner to revlew and up{ate the mandatory
tralning program that all Telstra contractors will ne€d to implement before thEy are approved to work on
Telstra pits.

. Stronger community engagement guldelines to ensure the'community is better informed about work in their
areag, lncluding longer notification periods, more intensive doorknocking and letterbox drops and improved
signage at worksites alertlnd residentE to asbestos-related Works.. Appolntment of John Glbbs, Executivd Dlrector Network Constructlon, tc! oversee all asbestos mapageqtent
activitles in Telstra.

. Appolntment of PriceWaterhouseCoopers as independent advisers.

MrThodey said the Board of Directors would contlnue to be kept lnformed on the way these issues are belng
managed and key dgvelopments on the ground,

Any resldent cohcerned about work in their area should contactTelstra on a dedicated hotline number at 1800
067 225.

Nicole McKechnie

0429 004 617
nlcole. rickechnle@team.telstra.com

Reference Number: 779/2073

r Share this announcement
o Fgbsedbe to-theAnnoqncements Feed

http:lltelstra.com.au/abouttelstra/media-centre/announcements/telstra-welcomes-feder.. , 04/A612013
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NeW ihitiatiues to strengthen asbestos management

Media Release
30 May 2013

Telstra today announced a range of initiatives it would begin implementing irnirtediately as it continued to

audit asbestas management work praqtiqes.

This includes a neW fleld workforce o-f up tq 2Qo specialists to dlrectly Inspect and supervise all asbestos-related

rerrrgdlatiOn wor:k and mandatpi Telstra-deSigned tralning for all contraitors and st,bcontractors.

Chiei Operations efflcer BrendOn Riley said Telstfa was deeply concerned by the situatlori and Would

take every precaution necessary to strengthen Telstra'q asbestos management processes.

rThese are strong actions reflecting our absotute prior:ity on the safety of ourworkers, our cohtractors and

the corhmunity,'Mr RileY said.

'.This Is our responsibllity so We will take diiegt control of all Asbestos related aciivity perforrned by our

cehtiactors."

The initiatives include.'

. Up to ZOO addiflonal inspection and supervisoryJobs wlll be created to ensure all asbestos-related

remediation activity ls supdrvlsed by an accredited person, Advertislng and internal selection for these roles has

commenced.

r Telstra wilt reinforca iLs high compliance standards with all relevant field employees worklng with asbestos.

ThfS will include every manager remindlng thetr staff about the safety measures that need to be adhered to.

041Q62013
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o The iemporary stop work on pit remediation will stay in place for contractors (and sub-contractors)
untit they have completed further kairring on working with, removing, transporting and dispoging of
asbeqtos containing material.

r Following the audit Telsha will work with Comcare aId an accredited trainlng partner to review and
update the manda{ory training program that all TElstra contractors will need to implement before they are
approved to work on Telstra pits.

. Stronger community engagement guldelines to ensure the community is befter informed about work
in their areas, inbluding longer notification periods, more intensive doorknocking and letterbox drops and
imp;oved signage atWgrksites alerting residents to asbestos-related works.

Telstra has established a hotline for any resident concerned about work in their area. The number is 1800

.067 
225.

Any additional improvemdnts arising from the audit will be progressively shared as they are flndlised

Mr Riley said Telstra would cooperate with the office of Asbestos safety to establish and lead a high
levelworking group, wilh involvement from NBN Co, Comcare and our lead contractors, to implement and
monitor an aSbesios management plan for maintenance or the NBN rollout.

"This will include engaging all relevant authoritles and other parties, including unions, to ensure
stakeholders aie involved With thb Steps Telstra is taking to ensure compliance With all Federal tegislation
and codes of praotice," Mr Riley said.

Telsha commenced an audit into the work practices of its contractors last week after a number of
incidents of non-compliant asbestos management and removal. The audit is aimed at ensuring the law
and our own strict guldelines are adhered to at all times, and to provide the public with confidence in the
safety of this process as it occurs.

Media contact: Nicole McKechnie - 0429 O04 6L7
Ema il : media @team.telstra.com
www. te ls tra. co m. a u /A b o u tte lstra /m e d i b -ce n tre/

Reference Number: 716 I ZAfi

. Share thlq announcement
r Subscribeto the Announcements Feed

hup:lltelstra.com.aulabouftelstralmedia-cenhe/announcements/new-initiatives-to-stren... 04/A6/2013
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Telstra appoints independent advisers to review asbestos practices

Media Release
02 lune 2013
Telstra has appointed independent advlsers and a 34-yearTelstra engineering veteran to ensureTelstra h6s

best practlce asbestos management Work praCtices protecting employees, contractors and the public'

The appointments follow a range of operational lrnprovements announced last Thursday In response to recent

lniidents lnvolvin g Telstra contra ctors.

Telstra chlef operating officer Brendon Riley today sald Pricewaterhousecoopers would work as the company's

independent advisers to help revlew Telstra systems and processes'

Mr Riley sald Executive Dlrector of Telstra Network constructlon, John Gibbsr would overseeall asbestos

r.nanigement aqtivities, Includlng current compliance and outcomes from tast week's contractor audits' John ls

;;;ii;i;i.'r-*ort "Lplri"riia 
executives ieading complex and larse scale constructlon and ensineerlns

projects across Australia.

Telstra will meet Federal Mlnlster for Employment and workplace Relations, Bill shqirten, with Federal

department, union and NBN co. representatives Jn canb€rra tomorrow to supfior! a broader cqordlnated

approach to asbestos management in Australla'

.Telstra conunues tO take major steps to con.flrm best practice in igbestos management by its employees and

ensure that all contractors And sub-contractors meet the same high stahdards under the Federal Code of

Practlcer" Mr Riley sald,

ilour hlghest priority is the safetll and peace of mind oi.our staff and the communliy' we wlll work closely with

the rederal Government l;;;;r part ln deallng with asbestos risks alongslde other industries with potential

04106t2A13
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exposure.

' 
"We have acted decisively by lmplbmentlng extra checks, controls and training and adding slgniflcant extra
people and rgsources to reassure the community when lt comes to our work in the field."

Tdlstfa la5t lveek annoiinced a new field Workforce of up to 200 speclalists to dlrectly inspect and supervtse all
asbestos-related remediatlon work as Well a! .mandatory TdlstrE-desigrred training for all contractors and sub-
contractorS.

Telstra's actions to date include
' r Up to z0o additional inspection and supervisory jobs will be created to ensure all asbestos-rglated

remedlation activlty Is supervised by an accredited person. Advertising and internal selection for these roles
has commenced,

. Telstra will reinforce its high compllance standards with all relevant field employEes working with asbestos.
This will Include every manager reminding their staff about the safety measures that need to be adhered to,

. The temporary stop work on pit remediation will stay ln place for contraqtors (and sub-coJrtractprs) until they
have completed furthertraining on working with, removing, transpoding and disposing of asbestos
containlng material.

. Telstra will Vvork with Comcare and an accredited trainlng partner to review and update the mandatQry
tralnipg program that all Telstra contractors will need to implement before they are approved to work on
Telstri pits.

. Strohger c0mmunity engagement guldelines to ensure the community is better lnformed about work in thelr
areas, lncfuling iqnger notificatlon perlods, more intensive doorknocking and letterbox drops and imprqved
sl$naqe'at worksitds alerting residehts to asbestOs-related works.

. Appointnient pf .lohn Glbbs, EXecutive Director Neiwork Construction, io oversee all asbestos management
actlvitles

. APpp,ntment qf PrlceWaterhouseCoopers as independent advisers

Additlonal Improvements, including any necessa.ry ch.anges from operational revieWs gf repq;-ted incidents ln the
field, will be progressively announced as they arb revi€Wed and finalised.

Any resident concerned about work ]n their area should qontact Telstra on a dedlqated hotline number at 1800
067 225,

Nicole McKechnie
o4z9 004 6L7
media@team.telstra.com

Reference Number: L7812073

o Share this announcement
r Sgbseiibe tolhe Annou.ncements Feed

http://telstra.com.au/aborittelstra/media-centre/announcehrents/telstra-rippoints-indepe. ., 0410612013
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The controversy over probteirrs with asbestos being removed from Telstra's pipes

and pits has biown up, Telstra'S share price is fatling, and the Government is beihg

biamed,

http;//www.itwire.com/it-industry-news/risted-te cw6ar3z-updats-+*x-r5r-asbestos-fa... 0410612013
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UPDATE *** NBN asbestos fqllQut - toxic dust everywhere

The national TV news bulletins last evenlng led with the NBN T6lstra asbestos shock horror story.

The gppositiort is crying foul, the lssup do'minating Questioh Time in the House of

RepreSehtatives and debatd in the Senate. And, as glways, the Government is copping most of

iheopprobrium.

Qpppsition Senate ledd6r Erio Abefz sald: "There has been this indecent haste with ttie roll out of

the NBN, and as a result we have had corners cut" Until noJu lhe Opposition had been accusing

the rpliout otbeing too'slow,

The polliclsation of the debate contlnued, to no-one's surprise, when Prime Minster Gillard

remindqd Opposition lbader Tbny Abbot of his disparaging rema*s about asbestos Vlctinl and

campaigndi Bernle Bantqn oir his deathbed, Ugly stuff.

There was a mafor meeting on the maiter in Canberra yesterday between Teistra's CEO David

Thodey and Chief Qpe.rations Officer Erendon Riley, NBN CEO Mike Quigley, Workplace

Relatlons Ministbr'Bill Shorten,.unions and departmental representatives. The meeting was tense.

There was a feeling qf 'herewe go again'. Tetstra published a long statement after ihe meefirig

detailing all the measures lt istaking tq addrest the i$sue:

Site inspections: A field force of irp to'2Q0 specialists.

Registeri Telstra su|:p6rt$ a natlonalpublic heafth regisfer for potentialexposure to
'asbesios.

Commgnlty engagement: Telstra wili engage with local rEsidents and wgrk io accelerale

thd clean up of any sife forwhlch there iemainS a concern.

Prioritised removal: Telstra \till as$es$ thb extent towhich it can piioritise the removd of
pits containing asbestos as part oF the NBN rotlout.

Critics say these actiqns qre not enougfr, artd the reql problem is untrained sirbcontractors dojng

much bf the.a$b6stos removal, Neivipaper The Australlan quoles Comrhunicatiohs, Electiicaland

Plumbing.Union's David Mier as saying that much of the working has 'just been sublet and suble!.

liq pyramid subcontracting. lt's thd biggest subcgntrdqting sqam you've ever sden and if cqn never

Work."

http://wwW.itwire.eorr/it-industry-news/listed-tecW60l32-updhte-***-nbp-asbestos-fa... 04/06/2073
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yesterday Tfie.Attatialian Finerteiat Revibwran a $qry Mondaymorning saying one of Australia's

leading asbestos lavffers believes Telstrafaces a "maSsNie unquantifiable llability frqm the

removd[of ageing a,e6sstos ltnlng ffomhundreds of thousands of telecommunicatlons pits and

pipes."

Tglstrq isoued a stAtement lebutiing the clalm, which stated Turner Freentan mahaging partner

Aim'ando Gafdiman hiiJ said .Telstra had been lbng aware of i[s pqtsnliei exposure to tiabiiity for

asbestos-related claims arising lrom the plts'. as it had been paying out former llne workers who

contragted the deadly mesothetiqma disease sinpe the mid-1980q,"

ln the stdtement Tetstra CEO David Thodey said "We. haye bgen nlanagiflg tl'!e fiek pf the

asb.estos wiihin pur network for many years. Telstra .has processets for managing clairhp of anV

type frbm efnploydes and the public to ensure lnat such .elaims aie handled sensitiveiy and

expeditiously,

;We 
take.oqr responsibilities vqry seiiougly in looking qttgr our employees and the community and

our highest piiority is their safety drid p6ace qf mind. Shbuld we fofm the viprlv that there is a.

material finanelal risk to the compeRy or any other material information that is requirdd to he

disclosed to the ASX under the Listing Rules, we will tal(e iifimediate action to nolify the market.

We Co not:believe this to be thB case atthie time.'

The A1qtratian Etrtahajat Bevl'ery subqeque1tly ran another artidA h,visting $e knife by lihking the

NBN asbestos issue with relsird's falling sheire pdce' Teldtra sharei ctdsed al $4'66 yeslerday'

aown neady 107o from their recentpeal(in ryi*May.

Thddey's Stdtement ir/ould seem to indicate that Telstfa believes the asbestos !s$ue is part of the

problem. Teistra announced the appolntrnent of an independerit adviser and,a 34lyeai Telstra

.enginder|ngvetetantoeRquieTelstrahas,begtpiacticeasbestosmanagementwort(p,|aitices

pfotecting ernpioyees, conlractors and the Publict-

Telstra Says the appointmentsfollow ? fangq 9f operaiignal improvemenis announced last

Thursday in 'response to iecent incidents irivolving Telstra qontraptors' Teisfia's Execrltiv'e Dirpg{or

of Networlt ConstllctiOfl, JQhn Gibbs, willnoril.pversee ait ashestos management activitiri$.

HIRE OR FIRE? BUYOR BUILq

2013 is well undenilav and Australian cqmpa.4ies need to know whether they should invest in

Benntar*mB$T#fi ETstffi ,qNff Ff,"Qfi trtf, $y'r$eo.

!f you waSt to know whlch chofces are being made lh your sector, what skills are hard t0

filtd, whlclrsectors intend to hire orfire arid where the lT spend Is going, thls free idport is

musthave,

hitp://www.itwire.com/it-indubtry-ndwsflisfed-teob/60132-update-t*+*16rr-' s.bpstos.-fa., . Q4/A6DO\3
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UPDATE *** NBN asbestos fallout - toxic dust everywhere

Graeme Philipson

Graente Philipson is senior assciciate editor at iTlA/ire and editor of sister
publication CommsWire. He is also founder and Research Director of Connection
Research, a market resgarch and analysig firm spgcialising in the conVergence of
sustainable, digital and environmental technologies. He has beerr in the high tech
industry for more than 30 years, most of that time as a market researcher, analyst

and journalist, He was founding editor of MIS magazinq and is a former editor of Computerworld
Austrblia, He was ir reeearch director for Gaitner Asia Pacific and research manager for the Yankee
Group Australia. He was a long time lT columnist in The Age and Th6 Sydney Mornirtg Herald, and is
a recipient of thb l(ester Award for iifetime aihievement in lT journalism.

More in this cafegory: g Telstra yesponds to 'nigdia speculatipn, over NBN aSbestos, ahd appoints
advisers

http://www.itwire.conr/it-industry-news/listed-t ech/60132-updafs-**'t-nbn-asbestos-fa... 04/06/2013
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'From:
Sent:
To:
Subject:

Cox,lan
Tuegday, 4.Jtine 2013.7;4? AM
Jefiles, ftoss (EDD)
NB,N and asbestos

At week dhead yesterday, a request for a.quick, lrief On the ahestos rssgg and
NBN and tocal irhpllebtiohb'... can you charge ahetid as quick as you can wiih
that.;., morg inthe press today

thanks Ross
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