


From:
To: Hawkins, Andrew
Cc: CMTEDD FOI
Subject: FOI Request - Venues Canberra Drone Operations Policy
Date: Tuesday, 28 January 2020 10:37:00 AM

Good Morning Mr Hawkins, 

IN CONFIDENCE

Could you kindly advise who your FOI officer will be in relation to the Venues Canberra Drones Policy (the policy). 

is concerned with the number of discrepancies within the application process under the policy. A
number of inconsistencies exist when compared with the current CASA regulations (specifically CASR 1998 and
associated documents), and the Part 101 (Unmanned Aircraft and Rockets) Manual of Standards 2019.

is seeking information under The ACT Freedom Of Information ACT 2016 (the ACT) about the
Venues Canberra Drone Policy, specifically:

Any and all correspondence between all parties in relation to the policy, including, but not limited to, The Asia-
Pacific RPAS Consortium (ARC), Venues Canberra, (on behalf of the ACT Government), and The Civil
Aviation Safety Authority (CASA). 
Any correspondence or evidence of industry consultation in relation to the policy, prior to and after
implementation. 
Correspondence of any additional consultation completed by, or on behalf of, Venues Canberra. 
Any correspondence internally within Venues Canberra in relation to the applicability and enforceability of the
policy for commercial RPA (drone) operations, specifically those which fall exclusively under Commonwealth
law. 
Any information provided to Venues Canberra in relation to the applicability and enforceability of the policy for
commercial RPA (drone) operations, specifically those which fall exclusively under Commonwealth law.
Details of the process used to select appropriate individuals or organisations to develop the policy on behalf of
Venues Canberra, both internally or externally, including: 

Evidence those persons or organisations are appropriately licensed/qualified. 
Evidence that those persons or organisations are appropriately licensed by CASA to operate a Remotely
Piloted Aircraft (Drone). 

Details regarding the scope and pricing between Venues Canberra and any third party’s in relation to the policy. 
A copy of the entire Venues Canberra Drone Policy, including but not limited to all forms, checklists,
procedures, and amendment status.
The implementation date of the policy. 
Details of any organisations who are excluded from compliance with the policy.

seeks additional information showing:

Details of any review period or renewal period. 
The procedure or policy governing how the policy is changed or reviewed. 
The procedure or policy showing how the policy will be amended when regulatory changes are implemented by
CASA, ACMA or any other appropriate regulatory body. 
Evidence that persons currently implementing the policy on behalf of Venues Canberra are appropriately trained
and qualified in relation to the current CASA Regulations, (specifically CASR 1998 and associated documents),
and the Part 101 (Unmanned Aircraft and Rockets) Manual of Standards 2019.

Further, seeks:

Details of The Minister responsible for Venues Canberra. 

I appreciate your assistance with this matter. 

Thanks 



On 28 Jan 2020, at 8:29 am, Hawkins, Andrew
<Andrew.Hawkins@act.gov.au> wrote:

Good Morning ,
 
Please refrain from contacting external parties in relation to our policy and
procedures.  I was assured by  from the  this behaviour would
cease.
 
Regards
 
Andrew Hawkins | Security Director | EPIC | GIO Stadium Canberra | Manuka Oval |
National Arboretum Canberra | Stromlo Forest Park |
Phone 02 6256 6714  | Mobile 0438 320 183 | Fax 02 6253 2085
 
Venues Canberra
EPIC | GIO Stadium Canberra | Manuka Oval | National Arboretum Canberra | Stromlo
Forest Park
Chief Minister, Treasury & Economic Development Directorate | ACT Government
www.exhibitionparkincanberra.com | www.giostadiumcanberra.com.au | 
www.manukaoval.com.au | www.nationalarboretum.act.gov.au |
www.stromloforestpark.com.au
 





• The procedure or policy showing how the policy will be amended when regulatory 
changes are implemented by CASA, ACMA or any other appropriate regulatory 
body.  

• Evidence that persons currently implementing the policy on behalf of Venues 
Canberra are appropriately trained and qualified in relation to the current CASA 
Regulations, (specifically CASR 1998 and associated documents), and the Part 101 
(Unmanned Aircraft and Rockets) Manual of Standards 2019. 

Authority 

As an appointed Information Officer under section 18 of the Act, I am authorised to make 
a decision on access or amendment to government information in the possession or 
control of CMTEDD. 

Timeframes 

In accordance with section 40 of the Act, CMTEDD was required to provide a decision on 
your access application by 25 February 2020, however, following on from third party 
consultation the due date was extended by 15 working days to 18 March 2020. 

Decision on access 

Searches were completed for relevant documents and eight documents were identified 
that fall within the scope of your request. 

I have included as Attachment A to this decision the schedule of relevant documents. This 
provides a description of each document that falls within the scope of your request and 
the access decision for each of those documents. 

I have decided to grant access in full to three documents and partial access to one 
document relevant to your request. I have decided to refuse access to four documents as 
I consider them to be: 

• contrary to the public interest information under schedule 1; or 
• information that would, on balance, be contrary to the public interest to disclose 

under the test set out in section 17 of the Act. 
 
My access decisions are detailed further in the following statement of reasons and the 
documents released to you are provided as Attachment B to this letter. 

In accordance with section 54(2) of the Act a statement of reasons outlining my decisions 
is below.  

Statement of Reasons  

In reaching my access decisions, I have taken the following into account: 

• the Act; 

• the content of the documents that fall within the scope of your request; 

• third party submission; and 

• the Human Rights Act 2004. 



Exemption claimed  

My reasons for deciding not to grant access to the identified documents and components 
of these documents are as follows: 

Contrary to the public interest information under schedule 1 of the Act 

Documents at reference number 3, 4 and 6 of the identified documents are entirely 
composed of or contain information that is considered to be contrary to the public 
interest under schedule 1 of the Act. The purpose of this exemption is to maintain the 
effectiveness of detecting, preventing and investigating potential threats and dangerous 
occurrences. Releasing this methodology could reasonably be expected, in this case, to 
prejudice the ability of venues to maintain public safety and potentially lead to 
prevention methods to be defeated. 
1.14 
Law enforcement or public safety information 

1) Information the disclosure of which would, or could reasonably be expected to— 

(f) prejudice the effectiveness of a lawful method or procedure for preventing, 
detecting, investigating or dealing with a contravention or possible contravention 
of the law; or 

(g) prejudice the maintenance or enforcement of a lawful method or procedure 
for protecting public safety; or 

(h) endanger the security of a building, structure or vehicle; or 

(i) prejudice a system or procedure for the protection of people, property or the 
environment. 

Information that would, on balance, be contrary to the public interest to disclose under 
the test set out in section 17 of the Act 

Public Interest 

The Act has a presumption in favour of disclosure. As a decision maker I am required to 
decide where, on balance, public interests lie. As part of this process I must consider 
factors favouring disclosure and non-disclosure. 

In Hogan v Hinch (2011) 243 CLR 506, [31] French CJ stated that when ‘used in a statute, 
the term [public interest] derives its content from “the subject matter and the scope and 
purpose” of the enactment in which it appears’. Section 17(1) of the Act sets out the test, 
to be applied to determine whether disclosure of information would be contrary to the 
public interest. These factors are found in subsection 17(2) and Schedule 2 of the Act.  

Taking into consideration the information contained in the documents found to be within 
the scope of your request, I have identified that the following public interest factors are 
relevant to determine if release of the information contained within these documents is 
within the ‘public interest’. 

Factors favouring disclosure in the public interest: 

(a) disclosure of the information could reasonably be expected to do any of the following: 



(i) promote open discussion of public affairs and enhance the government’s 
accountability. 

Having considered the factor above, I consider that the release of these documents may 
promote open discussion of public affairs and enhance the government’s accountability 
by allowing you to have a record of the guidelines and rules surrounding the 
responsibilities of a commercial operator of a drone service at ACT Venues. I am satisfied 
that this factor favouring disclosure carries some weight. However, this factor is to be 
balanced against the factors favouring non-disclosure. 

Factors favouring nondisclosure in the public interest: 

(a) disclosure of the information could reasonably be expected to do any of the following: 

(ii) prejudice the protection of an individual’s right to privacy or any other right under 
the Human Rights Act 2004; and 

(xi) prejudice trade secrets, business affairs or research of an agency or person. 

When considering the documents and factors in favour of non-disclosure, I have 
considered the personal information contained in the documents. I consider it 
unreasonable to release the personal information of the employees contained in the 
documents. I believe the release of this information may prejudice the protection of 
these individuals’ right to privacy or any other right under the Human Rights Act 2004. I 
am satisfied that this factor favouring non-disclosure should be afforded significant 
weight as it relates to the individuals’ privacy. 

Having applied the test outlined in section 17 of the Act and deciding that release of 
personal information contained in the documents is not in the public interest to release, I 
have chosen to redact this specific information in accordance with section 50(2). Noting 
the pro-disclosure intent of the Act, I am satisfied that redacting only the information that 
I believe is not in the public interest to release will ensure that the intent of the Act is met 
and will provide you with access to the majority of the information held by CMTEDD 
within the scope of your request.  

Documents at reference 7 and 8 of the identified documents contain information that I 
consider, on balance, to be contrary to the public interest to disclose under the test set 
out in section 17 of the Act or they contain information which is out of scope. 

Charges 

Pursuant to Freedom of Information (Fees) Determination 2018 processing charges are 
applicable for this request because the total number of pages to be released to you exceeds 
the charging threshold of 50 pages. However, the charges have been waived in accordance 
with section 107(2)(b) of the Act. 

Online publishing – Disclosure Log 

Under section 28 of the Act, CMTEDD maintains an online record of access applications 
called a disclosure log. Your original access application, my decision and documents 
released to you in response to your access application will be published in the CMTEDD 
disclosure log after 18 March 2020. Your personal contact details will not be published. 



You may view CMTEDD disclosure log at 
https://www.cmtedd.act.gov.au/functions/foi/disclosure-log. 

Ombudsman Review 

My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the Act. You have the right to seek Ombudsman review of this outcome under section 73 
of the Act within 20 working days from the day that my decision is published in CMTEDD 
disclosure log, or a longer period allowed by the Ombudsman.   
 

We recommend using this form Applying for an Ombudsman Review to ensure you 
provide all of the required information.  Alternatively, you may write to the Ombudsman 
at:  
 

The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 

Via email: actfoi@ombudsman.gov.au  

ACT Civil and Administrative Tribunal (ACAT) Review 

Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman 
review, you may apply to the ACAT for review of the Ombudsman decision. Further 
information may be obtained from the ACAT at:  

ACT Civil and Administrative Tribunal 
Level 4, 1 Moore St 
GPO Box 370 
Canberra City ACT 2601  
Telephone: (02) 6207 1740  
http://www.acat.act.gov.au/ 

Should you have any queries in relation to your request please contact me by telephone 
on 6207 7754  or email CMTEDDFOI@act.gov.au.  

Yours sincerely, 
 

 
Philip Dachs 
Information Officer 
Information Access Team 
Chief Minister, Treasury and Economic Development Directorate 

18 March 2020 





























































                    

                 

                      
      

 

         
         

      

 
 

    
       

   
         

      

                   
    

              

  

                
          

    
     

    
       

    
         

   

                    

             

 

         
         

 





    
         

  

       

        

    

 

         
         

      

 
 

    
       

   
         

  

     

  
 

                   
    

              

  

                
          

    
     

    
      

    
        

  

      

         

 



      

 

         

         

      

  

 

    
       

   
          

  

                   

 
 

                   
    

               

  
                
          

    
     

    

       
    

          

  

         

                       

 

 

 



         
         

      

 
 

    
       

   
          

  

                   

        

            

          

  

 
 

                   
    

              

  

                
          

    
     

    
       

    
          

   

      

         

 

         
         

      

 



 
 

    
       

   
          

  

                       
 

 

                   
    

              

  
                
          

    
     

   
       

    
        

  

       

            

 

 

                 
                

                   

 







      

         

 

         
         

      

 
 

                 
                

                   

 





      

         

 

         

         

      

 
 

                 
                

                   

 







  

      

         

      

 

         
         

      

 
 

    
       

    
          

  

                   

 
 

                  
    

              

  

                
          

    
     

    
       

    
          

  

         

 



                       

 

 

         
         

      

 
 

    
       

   
          

  

                   

        

            
          

  

 
 

                   
    

              

  
                
          

    
     

    
       

    
          

   

      

         

 

 



         
         

      

 
 

    
       

   
          

  

                       
 

 

                   
    

              

  
                
          

    
     

   
       

    
        

  

       

            

 

 

                 
                

                   

 





 

         
         

      

 
 

    
       

   
    

  

                        
       

 

                   
    

              

  
                
          

    
     

    
       

    
  

   

                   
      

 

         
         

      

 
 





                   
               

 

                    
                  

     
             
                

 

               
 

         

 

         
         

      

 
    

    
       

   
      

  

                      
       

 

                   
    

              

  
                
          

    
     

   
       

 









     

    
       

    
   

   

   

         
         
               

    

 

         
         

      

 
 

                 
                

                   

 













   
     

  

                      
             

          
        

 

                   
    

              

  

                
          

    
     

    
       

    
     

  

     

                   
                 

     
                    

          
                   

                      
    

 

         

         

      

 
 

    
       

 



   
     

  

          

 

                   
    

              

  

               
          

   
     

    
       

    
     

  

                
             

 

         
         

      

 
 

    
       

   
     

  

     
                    

        
     

 

 





                   
    

              

  
                
          

    
    

    
       

    
   

   

    

               
      

               
        
                    

 
       

                 
                 

    
              

                 
               

         
           

 

         
         

      

 
 

                 
                

                   

 





 

         
         

      

 
 

     
       

   
    

                    
                     

      

 
 

                   
    

              

  

                
          

    
     

    
       

    
    

   

 

         
         

      

 
 

 



    
       

   
    

  

                   
    

              

  
                
          

    
     

   
       

    
    

   

                   
    

               

  
                
          

    
     

    
       

    
    

  

             

 

         

         

      

 
 

 





   
    

  

 

                   
    

              

  
                
          

    
     

    
       

    
    

  

          

 

         
         

      

 
 

    
       

   
   

  

                  

             

 

                   
    

               

  
                

 





                   
    

              

  

                
          

    
     

    
       

    
    

  

          

 

         
         

      

 
  

    
       

   
   

  

                  
             

 

                  
    

              

  

                
          

    
     

 




















