






• the information provided by the Director of Investigations, Fair Trading and 
Compliance branch, Access Canberra. 

Exemption claimed  

The information requested is entirely composed of, or contains, information that is 
considered to be contrary to the public interest under schedule 1 of the Act. 

Section 1.3(6) Information disclosure of which is prohibited under law  

The complaints referred to in  statement are entirely composed of 
information that I consider to be contrary to the public interest under schedule 1.3(6) of 
the Act.  

Section 54 of the Fair Trading (Australian Consumer Law) Act 1992 is a secrecy provision 
which prohibits the release of 'protected information' about someone else. 'Protected 
Information' for the purposes of the Fair Trading (Australian Consumer Law) Act 1992 is 
defined as: 

" ... information about a person that is disclosed to, or obtained by, a person to 
whom this section applies because of the exercise of a function under this Act by 
the person or someone else". 

Having reviewed the information, I am satisfied that the 74 complaints referred to by  
 in his statement fall within the definition provided above. As a result, this 

information is deemed to be contrary to the public interest in accordance with schedule 
1, section 1.3, of the Freedom of Information Act 2016. 

Charges 

Pursuant to Freedom of Information (Fees) Determination 2017 (No 2) processing charges 
are not applicable for this request because no information is being released to you. 

Online publishing – Disclosure Log 

Under section 28 of the Act, CMTEDD maintains an online record of access applications 
called a disclosure log. Your original access application and my decision in response to 
your access application will be published in the CMTEDD disclosure log 3 days after the 
date of my decision. Your personal contact details will not be published. You may view 
CMTEDD disclosure log at https://www.cmtedd.act.gov.au/functions/foi. 

Ombudsman Review 

My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the Act. You have the right to seek Ombudsman review of this outcome under section 73 
of the Act within 20 working days from the day that my decision is published in CMTEDD 
disclosure log, or a longer period allowed by the Ombudsman.   
 

We recommend using this form Applying for an Ombudsman Review to ensure you 
provide all of the required information.  Alternatively, you may write to the Ombudsman 
at:  



The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 

Via email: actfoi@ombudsman.gov.au 

ACT Civil and Administrative Tribunal (ACAT) Review 

Under section 84 of the Act, if a decision is made by the Ombudsman under section 82(1), 
you may apply to the ACAT for a review of the Ombudsman decision. Further information 
may be obtained from the ACAT at:  

ACT Civil and Administrative Tribunal 
Level 4, 1 Moore St 
GPO Box 370 
Canberra City ACT 2601  
Telephone: (02) 6207 1740  
http://www.acat.act.gov.au/ 

Should you have any queries in relation to your request please contact me by telephone 
on (02) 6207 7754 or by email at CMTEDDFOI@act.gov.au.  

Yours sincerely, 
 

 
 
Katharine Stuart 
Information Officer 
Information Access Team 
Chief Minister, Treasury and Economic Development Directorate 

21 February 2022 
 
 
 




