


 
Caution: This email originated from outside of the ACT Government. Do not click links
or open attachments unless you recognise the sender and know the content is safe.

From:
To: CMTEDD FOI
Subject: Re: CMTEDDFOI 2026-018 - Freedom of Information request - Clarification sought - follow up
Date: Tuesday, 27 January 2026 3:31:58 PM

Happy to proceed

On Tue, Jan 27, 2026 at 2:43 PM CMTEDD FOI <CMTEDDFOI@act.gov.au> wrote:
OFFICIAL

Good afternoon 

 

It is all good and no need to apologise. Happy new year!

 

My question was about trying to see if what you had requested for Vista System was
CMTEDD specific or is likely to involve other directorates (eg City and Environment
Directorate, Healthy and Community Services Directorate).

 

Procurement ACT falls under CMTEDD and if you are happy with the below, we can
commence information searches on the following:

 

A list of all contracts awarded to Vista System Pty Ltd ACN135056736 ABN 88 135 056
736 for the following financial years: 2020-2021 2021-2022 2022-2023 2023-2024
2024-2025, to include the current financial year up until now.

 

I have taken the ‘s’ off the title Vista Systems, as when I looked them up, it didn’t have
an ‘s’ on the end but the ACN and ABN you provided us with matched. I am happy for
us to include the other spelling if you would prefer this?

 

Kind regards

Emma

 

Emma Hotham (she/her) | Director, CMTEDD FOI
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From:  
Sent: Friday, 23 January 2026 5:18 PM
To: CMTEDD FOI <CMTEDDFOI@act.gov.au>
Subject: Re: CMTEDDFOI 2026-018 - Freedom of Information request - Clarification sought

 

 

Hey Emma,

 

Good to see your name again, and I apologise you have to deal with me yet again. 

 

Hopefully it will be an easy one.

 

1. What is the difference with “CMTEDD” or “ACT Government”? Does CMTEDD
cover act government as it falls under their portfolio?

 

Could you please explain so I can help refine my query.

 

2. You are correct this would be a double up.

 

Further context.

 

I am after ACT government contracts awarded to “Vista systems… abn…acn..” for those
financial years Upto present day.



 

 

 

Sent from my iPhone

On 23 Jan 2026, at 2:08 PM, CMTEDD FOI <CMTEDDFOI@act.gov.au>
wrote:

OFFICIAL

 

Good afternoon 

 

In relation to your below request for contract information for Vista System, I
have put a few questions to you in blue to get a better understanding of what you
are looking for. In addition to these, any contextual information you can give
would really help:

 

1. Please provide a list of all contracts awarded to Vista System Pty Ltd
ACN135056736 ABN 88 135 056 736 – with CMTEDD, or ACT
Government?

 

2. And/or previously awarded contracts for the following financial years.
2020-2021 2021-2022 2022-2023 2023-2024 2024-2025 Current financial
year – with this portion of the request, is this just for Vista System, or
broader? This seems like a double-up of point one. except for it being
broken by financial years.

 

Kind regards

Emma

 

Emma Hotham (she/her) | Director, CMTEDD FOI
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A new smart form is being introduced for all ACT Government FOI access
applications.

Check here Access ACT Government information - ACT Government

 

From: no-reply@act.gov.au <no-reply@act.gov.au> 
Sent: Wednesday, 21 January 2026 2:50 AM
To: CMTEDD FOI <CMTEDDFOI@act.gov.au>
Subject: CMTEDDFOI 2026-018 - Freedom of Information request

 

 

Please find online enquiry details below.  Please ensure this enquiry is
responded to within fourteen working days.

Your details

All fields are optional, however an email address OR full postal address must be
provided for us to process your request. An email address and telephone contact
number will assist us to contact you quickly if we need to discuss your request.

Title:
First Name:
Last Name:
Business/Organisatio
Address:
Suburb:
Postcode:
State/Territory:
Phone/mobile:
Email address:
Request for information



(Please provide as much detail as possible, for example subject matter and relevant
dates, and also provide details of documents that you are not interested in.)

Under the Freedom of
Information Act 2016 I
want to access the
following document/s
(*required field):

Please provide a list of all contracts awarded to
vista systems pty Ltd ACN135056736 ABN 88 135
056 736 And or previously awarded contracts for
the following financial years. 2020-2021 2021-
2022 2022-2023 2023-2024 2024-2025 Current
financial year

I do not want to access
the following
documents in relation
to my request::

Thank you.
Freedom of Information Coordinator

-----------------------------------------------------------------------
This email, and any attachments, may be confidential and also privileged. If
you are not the intended recipient, please notify the sender and delete all
copies of this transmission along with any attachments immediately. You
should not copy or use it for any purpose, nor disclose its contents to any
other person.
-----------------------------------------------------------------------





Charges 

Processing charges are not applicable for this request as no documents are being released 
to you. 

Online publishing – Disclosure Log 

Under section 28 of the Act, CMTEDD maintains an online record of access applications 
called a disclosure log. Your original access application and my decision will be published 
on the CMTEDD disclosure log. Your personal contact details will not be published. 

Ombudsman Review 

My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the Act. You have the right to seek Ombudsman review of this outcome under section 73 
of the Act within 20 working days from the day that my decision is provided to you, or a 
longer period allowed by the Ombudsman.   

We recommend using this form Applying for an Ombudsman Review to ensure you 
provide all of the required information.  Alternatively, you may write to the Ombudsman 
at:  

The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 
Via email: actfoi@ombudsman.gov.au  

ACT Civil and Administrative Tribunal (ACAT) Review 

Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman 
review, you may apply to the ACAT for review of the Ombudsman decision. Further 
information may be obtained from the ACAT at:  

ACT Civil and Administrative Tribunal 
GPO Box 370 
Canberra City ACT 2601  
Telephone: (02) 6207 1740  
http://www.acat.act.gov.au/ 

Should you have any queries in relation to your request please contact the CMTEDD FOI 
Team by telephone on 6207 7754 or email CMTEDDFOI@act.gov.au.  

Yours sincerely 

 

Emma Hotham 
Information Officer 
Chief Minister, Treasury and Economic Development Directorate 
 
13 February 2026 

 




