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ACTIA Claim Reports T ‘ R T

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency's claim history for the two
classes of insurance which represent the majority of its claims.

All four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured
party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.
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Claim Number Incident | Notification | LegalCosts | Outstanding |t _ TypeofClam
DO04/0024 02-Dec-04 14-Apr-05 Employment practices
D004/0025 10-Jun-05 28-Jun-05 Employment practices
DO04/0027 26-Aug-04 30-Jun-05 Employment practices
DO05/0001 05-Sep-05 05-Sep-05 Employment practices
DO05/0002 01-Apr-05 30-Aug-05 Employment practices
DO05/0006 14-Feb-06 24-Mar-06 Employment practices
DO06/0011 25-Oct-06 ~19-Apr-07 Discrimination
DO06/0014 26-Oct-06 15-May-07 Registration
DO06/0016 19-Apr-07 17-May-07 Employment practices
DO07/0009 10-Apr-08 15-Apr-08 Registration
DO09/0005 17-Aug-09 25-Aug-09 Non-surgical
MEDO04/0008 23-May-04 26-Jul-04 Surgery

MED04/0036 09-Sep-04 16-Sep-04 Diagnosis
MEDO04/0037 01-Aug-04 16-Sep-04 Diagnosis ED
MEDO04/0056 11-Apr-04 01-Oct-04 Diagnosis
MEDO4/0058 31-Jul-04 05-Oct-04 Discharge
MEDO04/0060 30-Sep-04 11-Oct-04 Non-surgical
MEDO04/0062 08-Sep-00 15-Sep-04 Other )
MED04/0076 20-Feb-04 25-Oct-04 Diagnosis ED
MEDO04/0088 27-Aug-04 28-Oct-04 Diagnosis ED
MEDO04/0094 14-May-04 10-Nov-04 Surgery o
MEDO04/0124 20-Sep-04 24-Nov-04 Diagnosis ED
MEDO04/0126 19-Oct-04 24-Nov-04 Medication
MEDO04/0127 01-Nov-04 24-Nov-04 Surgery
MED04/0128 17-Aug-04/  08-Nov-04 Diagnosis
MEDO04/0149 26-Jun-02 09-Dec-04 Non-surgical
MEDO04/0156 09-Dec-01. 15-Dec-04 Birth

MEDOQ4/0157 10-Feb-04 10-Dec-04 Non-surgical
MEDO04/0161 09-Dec-01 26-Nov-04 Birth

MED04/0162 = 09-Dec-01 23-Dec-04 Birth

MEDQ4/0201 28-Jul-04 17-Jan-05 Qb Birth

MEDO04/0219 29-Jan-05 31-Jan-05 c’,\ Non-surgical
MED04/0229 08-Jan-05.  03-Feb-05 N Diagnosis ED
MEDO04/0230 20-Jul-04 18-Feb-05 ) Surgery

MEDO04/0235 10-Feb-02 15-Feb-05 Q‘ Surgery
MEDO04/0243 18-Apr-03 '23-Feb-05 Non-surgical
MEDO04/0245 28-Nov-02 21-Sep-04 Birth

MEDO04/0247 24-Feb-05 24-Feb-05 Non-surgical
MEDO04/0299 03-Apr-04 27-Oct-04 Diagnosis ED
MED04/0360 26-Feb-05 02-May-05 Surgery ‘
MED04/0361 08-Oct-04 02-May-05 Non-surgical
MEDO04/0440 28-Nov-02 21-Sep-04 Birth

MED04/0469 08-Nov-04 02-Jun-05 Surgery

MEDO04/0473 02-Feb-04 06-Jun-05 Surgery

MEDO04/0474 11-Feb-04 02-Jun-05 Diagnosis ED
MEDO04/0475 01-Sep-04 06-Jun-05 Surgery
MEDO04/0509 14-Dec-04 09-Jun-05 Surgery

MEDO04/0536 05-Jun-05 20-Jun-05 Non-surgical
MEDO04/0541 04-Dec-95 20-Jun-05 Diagnosis
MEDO04/0568 19-Sep-96 22-Jun-05 Surgery

MEDOQ4/0760 04-Sep-03 05-Nov-04 Birth

MED04/0761 04-Sep-03 _ 05-Nov-04 Bith
MEDO05/0012 09-Nov-04 18-Jul-05 Diagnosis ED
MED05/0013 26-Jul-02 ~ 18-Jui-05 Non-surgical
‘MEDO05/0019 27-Oct-02 20-Jul-05 Non-surgical
MED05/0020 17-Jun-05 20-Jul-05 Diagnosis ED
MEDO05/0035 16-Jul-05 22-Jul-05 Diagnosis ED
MEDO05/0040 24-Apr-04 28-Jul-05 Non-surgical
MEDO05/0041 06-Jun-05 01-Aug-05 Assault
MEDO05/0047 10-Nov-04 03-Aug-05 Diagnosis ED
'MEDO05/0052 05-Jun-05 04-Aug-05 Non-surgical
'MEDO05/0054 15-Sep-02 04-Aug-05 Non-surgical
MED05/0060 05-Aug-05 09-Aug-05 Other

MED05/0061 03-Jul-05 10-Aug-05 Non-surgical




'MEDO05/0064 04-Aug-05 11-Aug-05 Non-surgical
MEDO05/0089 22-Feb-04 15-Aug-05 Other
MEDQ5/0091 08-May-05 24-Aug-05 Diagnosis ED
MEDO05/0135 02-Sep-05 21-Sep-05 Diagnosis
MEDO05/0142 30-Dec-04 19-Sep-05 Non-surgical
MEDO05/0149 31-May-02 23-Sep-05 Other
MEDO05/0183 14-Nov-03 14-Oct-05 Birth
MEDO05/0188 17-Oct-05 17-Oct-05 Birth
MEDO05/0190 15-Sep-05: 18-Oct-05 Delay
MEDOQ5/0197 06-Oct-05 20-Oct-05 Non-surgical
MED05/0219 10-Jan-01 03-Nov-05 Surgery
MED05/0298 31-Oct-05 29-Nov-05 Birth
MED05/0310 04-Feb-03 22-Nov-05 Birth
MED05/0331 05-Dec-05 07-Dec-05 Consent
MEDO5/0337 18-Mar-04,  13-Dec-05 Surgery
MEDO05/0345 19-May-05 15-Dec-05 Surgery
MEDQ5/0350 05-Dec-05 07-Dec-05 Consent
MED05/0352 12-Jan-03 20-Dec-05 Non-surgical
MED05/0405 28-Oct-02 16-Jan-06 Dental
MED05/0445 27-Jun-02 01-Feb-06 Delay
MED05/0450 04-Apr-03 03-Feb-06 Surgery
MED05/0494 15-Dec-05 15-Feb-06 Medication
MED05/0512 16-Sep-02 22-Feb-06 Surgery
MEDO5/0535 01-Feb-06 07-Mar-06 Diagnosis
MED05/0544 13-Dec-05 09-Mar-06 Diagnosis ED
MED05/0568 06-Dec-05 17-Mar-06 Diagnosis ED
MED05/0605 27-Mar-06 31-Mar-06 Birth
MED05/0622 25-Dec-05  13-Apr-06 Delay
MEDO05/0656 12-Dec-05  04-May-06 Non-surgical
MED05/0682 02-Jul-05  17-May-06 Other
MED05/0685 25-Feb-06  19-May-06 S Diagnosis ED
MEDQ5/0726 01-Nov-05 09-Jun-06 \Q) Medication
MEDQ5/0761 10-Jan-04 23-Jun-06 (00 Diagnosis ED
MEDO5/0767 26-Jul-05 23-Jun-06 Q)b Diagnosis ED
MED05/0840 18-Mar-06 26-Jun-06 Q~ Delay
MED05/0933 07-Jun-06 28-Jun-06 Consent
MEDO05/0946 02-Jun-06 30-Jun-06 Surgery
MEDO6/0001 10-Sep-01 05-Jul-06 Diagnosis ED
MEDO06/0015 26-Oct-02 14-Jul-06 Diagnosis
MEDQ6/0057 27-Jul-06 10-Aug-06 Non-surgical
MEDQ6/0082 07-Aug-06 23-Aug-06 Non-surgical
MED06/0092 21-Apr-02  28-Aug-06 Non-surgical
MEDQ6/0095 23-Jun-05 28-Aug-06 Non-surgical
MED06/0103 27-Aug-06 01-Sep-06 Bith
MED06/0238 25-Sep-06 18-Oct-06 Non-surgical
MEDO06/0254 07-Aug-06 20-Oct-06 Other
'MED06/0299 01-Jul-02 13-Nov-06 Non-surgical
'MED06/0387 13-Nov-06; 04-Dec-06 Surgery
MED06/0485 26-Dec-06 __05-Jan-07 Birth
MED06/0494 03-Jan-07 05-Jan-07 Birth
MEDO06/0503 31-May-03 02-Jan-07 Dental
MEDO06/0520 22-Oct-02 20-Dec-06 Surgery
MEDO06/0524 30-Apr-06 19-Jan-07 Diagnosis ED
MEDO06/0526 14-Feb-02 12-Jan-07 Diagnosis ED
MEDO06/0548 25-Oct-06 11-Jan-07 Non-surgical
MEDO06/0567 10-Jan-Q7 29-Jan-07 Surgery
MEDQ6/0667 30-Jan-07 23-Feb-07 Non-surgical
MEDO06/0708 20-Dec-06 21-Feb-07 Surgery
MEDO06/0758 15-Feb-07 02-Mar-07 Diagnosis ED
MEDO06/0761 16-Feb-07 06-Mar-07 Non-surgical
MEDO06/0823 26-Feb-07 23-Mar-07 Diagnosis ED
MEDQ06/0831 29-Mar-07 03-Apr-07 Diagnosis
MED06/0832 17-Oct-04 03-Apr-07 Non-surgical
MEDO06/0834 09-Sep-96 156-Mar-07 Birth
MEDQ6/0838 03-Nov-98 05-Apr-07 Surgery




MED06/0863 08-Dec-06 16-Apr-07
MED06/0933 09-Jan-07 27-Apr-07
MED06/1175 02-Mar-01  18-Jun-07
MED06/1176 15-Nov-06 18-Jun-07
MED06/1181 18-May-07 15-Jun-07
MED06/1226 11-May-06 20-Jun-07
MEDO6/1245 09-Jun-07  26-Jun-07
MEDO6/1360 13-Apr-07 29-Jun-07
MEDO7/0077 09-Jul-07 24-Jul-07
MEDO7/0078 02-Jul-07 20-Jul-07
MED07/0087 03-Jul-07 27-Jul-07
'MED07/0090 24-Aug-97 27-Jul-07
MEDO7/0094 16-Jul-07 19-Jul-07
MED07/0123 16-Jul-07 06-Aug-07
MEDO7/0344 29-Aug-07 12-Sep-07
MEDO7/0442 14-Sep-07 25-Sep-07
MEDO7/0450 20-Sep-07 25-Sep-07
MED07/0612 30-Sep-07 18-Oct-07
MEDO7/0616 01-Jan-07 26-0ct-07
MEDO7/0669 30-Oct-07 07-Nov-07
MEDO7/0736 04-May-06 16-Nov-07
MEDO07/0776 21-Jun-07 23-Nov-07
MED07/0777 20-Nov-07 23-Nov-07
'MED07/0782 12-Jun-07  28-Nov-07
MEDO7/0833 26-Oct-00.  21-Nov-07
MEDO7/0881 26-Nov-07  12-Dec-07
MEDO07/0920 30-Mar-07 19-Dec-07
MEDO7/0937 01-Nov-07 09-Jan-08
MEDO07/1046 06-Jan-08 18-Jan-08
MED07/1047 09-Jan-08 18-Jan-08
MEDO07/1058 21-Dec-07 21-Dec-07
MEDO07/1158 15-Dec-07 23-Jan-08
MEDO7/1310 12-Feb-08,  15-Feb-08
MEDO07/1311 11-Feb-08 15-Feb-08
MEDO07/1374 01-Mar-08, 13-Mar-08
MEDO07/1432 06-Dec-07 11-Mar-08
MED07/1435 21-Jan-08 12-Mar-08
MEDO7/1466 06-Feb-08 11-Mar-08
MEDO07/1478 06-Feb-08.  20-Feb-08
MEDO07/1622 13-Jul-07  26-Mar-08
MEDO07/1695 11-Jan-07 27-Mar-08
MED07/1725 13-Feb-84 11-Apr-08
MEDO07/1814 03-Jul-06.  30-Apr-08
'MEDO07/1835 16-Aug-06 30-Apr-08
'MEDO07/1836 07-Dec-99 30-Apr-08
MEDO07/1891 07-Apr-08 15-May-08
MEDO07/1932 09-May-08 21-May-08
MEDO07/2219 25-Oct-07 20-Jun-08
MEDO07/2787 23-May-08 20-Jun-08
MEDO07/3034 24-Jun-08 30-Jun-08
MEDO07/3478 17-Nov-07 20-Aug-08
MEDO08/0001 - 04-Jul-08 08-Jul-08
MEDO08/0116 30-Nov-07 23-Jul-08
MED08/0154 07-Apr-03 04-Aug-08
MED08/0174 23-Jul-08 06-Aug-08
MEDO08/0175 26-Jul-08 06-Aug-08
MED08/0420 19-Aug-08 27-Aug-08
MEDO08/0527 11-Dec-07 08-Sep-08
MEDO08/0776 24-Sep-08.  25-Sep-08
MEDO08/1085 06-Oct-08 22-Oct-08
MEDO08/1087 14-Oct-07 27-Oct-08
MED08/1123 05-Oct-07 30-Oct-08
MED08/1191 14-Apr-08 22-Oct-08
MED08/1346 05-Sep-08 28-Oct-08
MEDO08/1480 31-Oct-08 25-Nov-08

Diagnosis ED
Birth

Diagnosis ED
Non-surgical
Other
Other
Surgery
Non-surgical
Medication
Birth

Delay
Delay
Consent
Non-surgical
Surgery
Surgery
Infection
Non-surgical
Surgery
Other
Medication
Diagnosis
Surgery
Non-surgical
Diagnosis
Surgery
Non-surgical
Non-surgical
Non-surgical

Discharge
Non-surgical

Non-surgical
Surgery
Surgery
Non-surgical
Non-surgical
Non-surgical

Diagnosis ED
Birth

Birth ,
Diagnosis
Surgery
Surgery
Surgery

Non-surgical
Surgery
Diagnosis ED
Non-surgical
Diagnosis ED
Non-surgical
Surgery
Non-surgical
Birth

Birth
Diagnosis ED
Dental
Diagnosis ED
Diagnosis ED
Diagnosis ED
Surgery
Medication
Surgery

Diagnosis ED




MED08/1560 21-Oct-08 03-Dec-08
MEDO8/1898 07-Jan-09 21-Jan-09
MED08/2218 27-Nov-07 12-Feb-09
MED08/2668 01-Sep-08 24-Mar-09
MED08/2774 25-Mar-09 25-Mar-09
' MED08/2845 25-Mar-09 07-Apr-09
'MED08/2913 14-Nov-06 17-Apr-09
MED08/3043 16-Oct-08 22-Apr-09
MED08/3199 18-May-09 20-May-09
MED08/3242 08-Nov-07 22-May-09
MED08/3271 14-May-03 23-May-09
MED08/3272 30-Apr-09 08-May-09
MED08/3376 01-Jul-07 02-Jun-09
MED08/3514 19-Feb-09 10-Jun-09
MED08/3562 21-Jul-06 01-Mar-09
MED08/3659 04-Jun-09 22-Jun-09
MEDO08/3715 23-Jun-09 24-Jun-09
MED09/0009 13-Jul-08 01-Jul-09
MED09/0188 05-Jun-08 22-Jul-09
MED09/0189 10-Feb-03 27-Jul-09
MEDO09/0411 17-Mar-09 12-Aug-09
MED09/0437 10-Aug-09 11-Aug-09
MED09/0459 14-Jul-09 11-Aug-09
MED09/0672 17-Aug-09 25-Aug-09
MED09/0725 25-Aug-09 28-Aug-09
MED09/0862 13-Aug-09 08-Sep-09
MED09/0912 22-Apr-09 15-Sep-09
MED09/1050 03-Sep-09 17-Sep-09
MED09/1067 16-Sep-09 18-Sep-09
MEDO09/1417 28-Sep-07 16-Oct-09
MED09/1623 '22-0ct-09  23-Oct-09
MED09/1782 29-Oct-09 11-Nov-09
MEDO09/1811 17-Sep-09 13-Nov-09
MED09/2051 04-Jul-09 18-Nov-09
MED09/2070 03-Sep-09,  04-Dec-09
MED09/2075 08-May-09 17-Nov-09
MED09/2197 26-Nov-09 01-Dec-09
MED09/2379 05-Nov-09 10-Dec-09
MED09/2386 15-Dec-09 18-Dec-09
MED09/2387 14-Dec-09 18-Dec-09
MED09/2424 11-Dec-09 22-Dec-09
MED09/2875 02-Feb-10 04-Feb-10
MED09/3512 25-Feb-10,  09-Mar-10
MED09/3623 16-Jan-09 30-Mar-10
MED09/4021 31-Jul-09 06-May-10
MED09/4078 29-May-09 03-May-10
MED09/4738 22-May-10 11-Jun-10
MED09/4899 13-Jun-10 22-Jun-10
PD04/0021 28-Nov-04 03-Dec-04
PD04/0043 04-Jan-05 19-May-05
PD05/0026 02-Dec-05 05-Dec-05
PD05/0047 04-Jan-06 09-Jan-06
PD05/0057 16-Jan-06 17-Jan-06
PD06/0004 25-Jul-06 26-Jul-06
PD06/0017 31-Dec-06 02-Jan-07
PD06/0034 19-Feb-07 20-Feb-07
PD06/0041 27-Feb-07 28-Feb-07
PD06/0058 08-Apr-07 11-Apr-07
\PD06/0081 11-May-07 08-Oct-07
PD07/0039 05-Mar-08 13-Mar-08
PD07/0042 11-Apr-08 16-Apr-08
PD07/0043 02-May-08 07-May-08
PD08/0020 28-Oct-08 28-Oct-08
PD08/0021 17-Oct-08 29-Oct-08
'PD08/0022 04-Nov-08  05-Nov-08

Non-surgical
Diagnosis
Surgery
Other

Birth

Birth

Other
Surgery
Non-surgical
Surgery
Non-surgical
Diagnosis

Non-surgical

Non-surgical
Birth

Surgery
Delay ,
Non-surgical
Surgery

Birth
Non-surgical
Diagnosis
Medication

Non-surgical

Surgery
Surgery
Dental
Birth
Surgery
Surgery
Surgery

Non-surgical

Non-surgical
Diagnosis ED
Infection
Diagnosis
Surgery
Diagnosis
Birth

Birth

Birth
Surgery
Non-surgical
Dental
Diagnosis ED
Diagnosis ED
Diagnosis ED
Consent
Theft

Water
Storm
Impact
Stock
Fire
Storm

Malicious Damage

Machinery Breakdown

Stock
Stock
Impact
Impact
Impact
Stock

Impact




'PD08/0035 22-Jan-09 23-Jan-09 Storm

PD08/0037 19-Jan-09 28-Jan-09 Stock

PD08/0043 04-Feb-09 04-Feb-09 Impact
PD08/0054 13-Apr-09 14-Apr-09 Storm

PDQ8/0057 17-Apr-09 30-Apr-09 Malrcrous Damage
PDO08/0063 10-Jun-09 10-Jun-09 Water

PD09/0006 27-Jul-09 30-Jul-09 Water
PD09/0043 17-Dec-09 17-Dec-09 Fire
PD09/0049 29-Jan-10 01-Feb-10 Stock

PD09/0051 14-Jan-10 27-Jan-10 Stock

PD09/0079 01-Oct-09 10-Feb-10 Machmery BreakdOWn
PL04/0080 02-Sep-04 06-Sep-04 Hit by object
PL04/0626 29-Jan-05 31-Jan-05 Assault
PL04/0707 29-Jan-04 01-Mar-05 Fall

PL04/0735 12-Nov-04 23 Feb 05 Property loss
PL04/0840 01-Jul-03 19-Nov-04 Employment practices
PL04/0841 01-Jul-03 19-Nov-04 Employment practices
PL04/0842 01-Jul-03 19-Nov-04 Employment practices
PL04/0843 01-Jul-03 28-Sep-04 Employment practices
PL04/1213 25-Oct-04 01-Jul-05 Fall

PL05/0148 30-Aug- -05 11- Sep -05 Property damage
PL05/0326 26-Jul-05 27-Oct-05 Fall

‘PL05/0554 31-Jan-05 08-Dec-05 Fall

PL05/0735 21-Feb-06 02-Mar-06 Fall

PL0O5/0908 05-Jun-05 22-Jul-05 Assault
PL05/1336 10-Jun-06 27-Nov-06 Hit by object
PL05/1344 04-May-06 18-May-07 Fall

PL05/1350 ~ 17-Dec-05 20-Jan-06 Assault
PL06/0970 29-Mar-07 26-Apr-07 Fall

PL06/1292 31-May-07 07-Jun-07 Q)b Property loss
PL06/1468 23-Apr-07 23-Aug-07 C}' Fall o
PL06/1522 23-Apr-07,  13-Aug- -08 b@' Assault
PL07/0306 22-Aug-07 06-Sep-07 Qg) Other

PL07/1022 07-Jul-07 16-Apr-08 Fall
PLO7/1426 21-May- 08 02-Jul-08 Fall

PL0O7/1496 06-May-08 22-Dec-08 Hit by object
PLO7/1504 16-Jan-08 09-Jul-09 Fall

PLO7/1511 17-Mar-08 02-Apr-08 Passenger fall
PL08/0141 13-Jul-08 27-Aug-08 Fall
PL08/0258 11-Aug- -08 24-Sep-08 Hit by object
PL08/0259 12-Sep-08 24-Sep-08 Assault
PL08/1061 '30-Apr-09 30-Apr-09 Hit by object
PL08/1177 27-May-09 02-Jun-09 Fall

PL09/0441 31-Aug-09 23-Oct-09 Fall

PL09/1356 27-Apr-10 11-Jun-10 Property loss
PL09/1508 05-May-10 07-Jul-10 Fall

PL09/1596 27-Jun-10 30-Jun-10 Fall
PROFQ5/0008 23-Sep-05 14-Oct-05 Fall
PROF05/0079 14-Feb-06 24-Mar-06 Employment practices
PROF06/0028 25-Oct-06 19-Apr-07 Discrimination
PROFQ7/0058 10-Apr-08 15-Apr-08 Registration
TRAV04/0001 17-Mar-05 21-Mar-05 Travel
TRAV06/0002 11-Sep-06 24-Oct-06 Travel
TRAV06/0004 21-May-07 02-Aug-07 Travel
TRAV07/0004 25-Jun-08 02-Sep-08 Travel
TRAV08/0001 16-Sep-08 26-Sep-08 Travel

‘" TRAV08/0002 20-Nov-08 25-Nov-08 Travel

' TRAV08/0004 20-Jun-09 02-Jul-09 Travel
TRAV08/0005 06-May-09 04-Sep-09 Travel
TRAV09/0001 06-Aug-09 23-Sep-09 Travel
TRAV09/0003 17-Apr-10 02-May-10 Trave!
'VA07/0002 29-Apr-08 15-May-08 Fail
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ACTIA Claim Reports

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

All four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured
party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.










DO08/0003 02-Dec-02

PD04/0027 20-Jan-05 21-Jan-05
PL04/0049 14-Jul-04.  28-Jul-04
PL04/1345 25-Dec-04; 23-May-07
PL04/1347 22-May-05 01-Apr-08
PL0O5/1352 - 12-Dec-05 19-Nov-07
PL06/0972 28-Jul-06.  27-Apr-07
PROF04/0005 05-Oct-04 03-Mar-05
PROF04/0008 21-Mar-01  07-Jun-05
PROF04/0009 23-Jun-05 23-Jun-05
PROF05/0057 01-Sep-04' 09-Dec-05
PROF07/0053 = 14-Nov-07. 02-Apr-08
PROF07/0062 19-May-08: 20-May-08
PROF07/0064 @ 21-Aug-07. 29-May-08
PROFQ7/0066 07-Sep-07 16-Jun-08
PROF08/0004 03-Sep-08 10-Sep-08
PROF08/0009 12-Oct-08, 16-Oct-08
PROF08/0010 10-Nov-08. 10-Dec-08
PROF08/0026  15-May-09 27-May-09
PROF09/0007 01-Oct-09.  01-Oct-09
PROF09/0021 30-Oct-09  10-Mar-10

Trespass

Storm

Fall

Fall

Fall

Privacy

Trespass

Development application

Development application

Licensing

Development application

Development application

Other

Development application

Development application

Development application

Development application

Development application

Licensing

Development application
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ACTIA Claim Reports

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

All four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency's control. For example,
the size of a public liability claim will depend on the circumstances of the injured

party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report

Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.










Claim Number [ Incident [Notification]Legal Costs|
PDO04/0018 03-Sep-04, 29-Oct-04
PD04/0020 16-Nov-04, 22-Nov-04
PD04/0022 08-Dec-04, 09-Dec-04
PD04/0036 15-Feb-05, 01-Mar-05
PD04/0045 26-Apr-05 23-May-05
PD04/0047 30-Apr-05. 04-May-05
PD04/0049 16-Jun-05  17-Jun-05
PD05/0007 14-Aug-05 14-Aug-05
PD05/0017 23-Oct-05. 07-Nov-05
PD05/0043 20-Dec-05 05-Jan-06
PDO05/0061 02-Dec-05 15-Feb-06
PD05/0066 06-Mar-06; 07-Mar-06
PDO06/0003 03-Jul-06, 27-Jul-06
PD06/0021 31-Dec-06 03-Jan-07
PDO06/0035 21-Feb-07 23-Feb-07
PD06/0042 27-Feb-07 28-Feb-07
PDO06/0055 16-Jan-07. 21-Mar-07
PDO08/0007 08-Sep-08. 08-Sep-08
PD09/0024 01-Oct-09.  01-Oct-09
PD09/0070 20-May-10.  02-Jun-10
PD09/0076 16-Jun-10  25-Jun-10
PLO4/1207 28-Feb-05 23-Jun-05
PLO5/1318 05-Jun-06: 11-Aug-06
PLO6/1480 05-Apr-07  28-Nov-07
PLO7/1374 03-Jun-08, 30-Jun-08
PL08/0701 01-Dec-08, 27-Jan-09
PL09/1576 26-Aug-09. 09-Aug-10
TRAV05/0004 | 28-Jun-05 01-Sep-05
TRAV09/0004 16-Apr-10: 06-May-10
VAQ07/0003 06-May-08; 22-Dec-08

Outstanding | Total Estimated Costs |

Malicious Damage
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Storm
Storm

Storm
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Theft

Theft

Hit by object
Sports

Assault
Fall

Fall
Other
Travel
Travel
Volunteer




ACTIA Claim Reports

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

All four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured

party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.










~ Claim Number [ Incident [Notification] Legal Costs| Outstanding | Total Estimated Costs |  Type of Claim
DO09/0014 30-Oct-00; 26-Mar-10 Discrimination
PD06/0025 09-Dec-06.  11-Jan-07 Theft

PD06/0040 27-Feb-07 28-Feb-07 Storm ,
PDO08/0038 01-Jan-09; 08-Jan-09 Malicious Damage
PD09/0055 14-Feb-10, 16-Feb-10 Impact
PD09/0063 15-Mar-10; 25-Mar-10 Glass o
PDQ09/0078 21-Jun-10; 24-Jun-10 Q)b Malicious Damage
PLO5/0583 27-Sep-05 13-Dec-05 C}' Discrimination
PL05/1353 12-Dec-05 19-Nov-07 6(0 Privacy
PL08/0295 14-Sep-08. 18-Sep-08 ) Hit by object
PLO8/0713 26-Jan-09, 11-Feb-09 Q‘ Property theft
PROF04/0010  28-Jun-05, 29-Jun-05 Other
TRAV05/0003 17-Jan-05 20-Sep-05 Travel
TRAVO07/0003 10-Mar-08; 16-Apr-08 Travel
VA05/0002 13-Aug-05, 22-Feb-06 Volunteer
VAQ09/0001 12-Jan-10, 18-Mar-10 Volunteer




ACTIA Claim Reports

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

All four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured

party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant hame, incident
and notification dates, type of claim, ACT’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.










Agency Detailed Claims Report - Cultural FAcilities Corporation

PD06/0026 31-Dec-06 15-Jan-07l , Storm

PD06/0039  27-Feb-07 28-Feb-07 Storm
PD06/0043 27-Feb-07 28-Feb-07 Storm
PD07/0001 - 10-Jul-07  11-Jul-07 oY Water
PD09/0080 ~ 14-Nov-09 16-Nov-09 X< Glass
PL04/0001 10-Jul-04  12-Jul-04 GO Fall
PL04/1328 18-Dec-04 22-Aug-05 @mv Fall
PL07/0312 11-Jul-07 26-Sep-07 &: Fall
PLO7/0736 15-Sep-07. 23-Nov-07 Fall
PL07/0737 15-Sep-07 23-Nov-07 Fall
PLO08/1598 28-May-09  14-Jul-09 Fall

Date Downloaded 20/01/2011 Page 1 of 1



ACTIA Claim Reports

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

Al four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured

party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT'’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.
















Claim Number| Incident | Notification
DO09/0007 22-Apr-09; 24-Sep-09
DO09/0022 24-Dec-09,  25-Jun-10
PD04/0001 09-Aug-04: 10-Aug-04
PD04/0002 09-Aug-04| 10-Aug-04
PD04/0008 19-Sep-04. 20-Sep-04
PD04/0009 25-Sep-04, 27-Sep-04
PD04/0010 11-Oct-04, 12-Nov-04
PD04/0012 08-Oct-04,  11-Oct-04
PD04/0025 10-Jan-05, 11-Jan-05
PD04/0033 27-Feb-05 28-Feb-05
PD04/0034 02-Mar-05  14-Mar-05
PD04/0037 25-Mar-05  31-Mar-05
PD04/0040 27-Feb-05 27-Feb-05
PD04/0046 30-May-05/ 31-May-05
PD04/0051 25-Jun-05  01-Feb-06
PD05/0001 03-Jul-05  04-Jul-05
PD05/0002 04-Jul-05  06-Jul-05
' PD05/0005 22-Jul-05  25-Jul-05
PD05/0011 24-Aug-05 24-Aug-05
PD05/0016 04-Nov-05  04-Nov-05
PD05/0022 27-Nov-05  29-Nov-05
PD05/0030 | 11-Oct-05, 06-Dec-05
PDO05/0031 02-Dec-05 06-Dec-05
PD05/0039 22-Dec-05 23-Dec-05
PD05/0046 01-Dec-05/ 20-Dec-05
PD05/0051 22-Oct-05  24-Oct-05
PDO5/0059 | 19-Jan-06, 20-Jan-06
PD05/0060 09-Feb-06, 10-Feb-06
PD05/0065 25-Feb-06, 27-Feb-06
PD05/0070 29-Apr-06.  15-May-06
PD05/0072 21-May-06, 22-May-06
PD05/0074 01-Jun-06, 07-Jun-06
PD05/0075 13-Jun-06,  13-Jun-06
PD05/0076 30-Jun-06,  05-Jul-06
PD06/0001 04-Jul-06:  05-Jul-06
PD06/0002 15-Jul-06;  17-Jul-06
PD06/0012 26-Nov-06| 27-Nov-06
PD06/0015 04-Dec-06, 05-Dec-06
PD06/0018 13-Dec-06; 14-Dec-06
PD06/0023 16-Dec-06, 18-Dec-06
PD06/0024 24-Dec-06/ 02-Jan-07
PD06/0044 27-Feb-07, 28-Feb-07
PD06/0047 27-Feb-07 28-Feb-07
PD06/0056 15-Mar-07,  23-Mar-07
PD06/0061 10-Apr-07,  11-Apr-07
PD06/0063 31-Dec-06; 18-Apr-07
PD06/0064 10-Feb-07, 18-Apr-07
PD06/0068 21-Apr-07  15-May-07
PD06/0069 21-Apr-07  16-May-07
PD08/0078 27-Apr-07  06-Jul-07
PD06/0080 27-Jun-07,  15-Aug-07
'PD06/0082 26-May-07.  05-Oct-07
PD07/0003 09-Aug-07.  14-Aug-07
PD07/0004 10-Aug-07.  14-Aug-07
PDO07/0005 21-Aug-07, 30-Aug-07
PDO7/0007 26-Aug-07  21-Sep-07
PD07/0008 03-Oct-07|  04-Oct-07
'PD07/0010 10-Oct-07!  11-Oct-07

Legal Costs | Outstanding pl Estimated C|
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PDO07/0014 09-Sep-07  19-Oct-07
PD07/0017 29-Oct-07  12-Nov-07
PD07/0020 123-Oct-07,  31-Oct-07
PD07/0022 08-Dec-07 10-Dec-07
PD07/0024 13-Dec-07, 14-Dec-07
PD07/0028 13-Jan-08  14-Jan-08
PD07/0030 13-Jan-08  14-Jan-08
PDO07/0034 19-Feb-08/ 19-Feb-08
PD07/0035 21-Feb-08  21-Feb-08
PDO07/0044 23-May-08  23-May-08
PDO7/0047  18-Jun-08, 19-Jun-08
PD08/0005 10-Aug-08 11-Aug-08
PDO08/0013 27-Sep-08,  30-Sep-08
PDO08/0014 20-Sep-08  22-Sep-08
PD08/0015 08-Oct-08  08-Oct-08
'PD08/0016 08-Oct-08.  08-Oct-08
'PD08/0024 23-Nov-08, 24-Nov-08
PD08/0025 21-Nov-08  21-Nov-08
PDO08/0030 03-Dec-08, 05-Dec-08
PD08/0034 12-Jan-09,  12-Jan-09
PD08/0041 | 28-Jan-09  29-Jan-09
PDO08/0045 04-Feb-09  05-Feb-09
'PDO08/0047 17-Feb-09 17-Feb-09
PDO08/0051 05-Dec-08  27-Mar-09]
PD08/0052 14-Feb-09  14-Feb-09
PD08/0053 | 08-Apr-09/ 08-Apr-09
PD08/0058 11-May-09  12-May-09
PD08/0059 11-Feb-09  05-Jun-09
PD08/0064 23-Jun-09| 24-Jun-09
PD09/0001 06-Jul-09|  07-Jul-09
PD09/0002 13-Jul-09|  14-Jul-09
PD09/0003 20-Jul-09,  20-Jul-09
PD09/0004 26-Jul-09  27-Jul-09
PD09/0008 06-Aug-09  07-Aug-09
PD09/0009 12-Aug-09; 13-Aug-09
PD09/0012 17-Aug-09,  18-Aug-09
PD09/0013 18-Aug-09, 19-Aug-09
PD09/0015 25-Aug-09/ 26-Aug-09
PD09/0016 21-Aug-09| 24-Aug-09
PD09/0019 30-Aug-09| 31-Aug-09
PD09/0025 07-Oct-09]  07-Oct-09
PD09/0026 08-Oct-09,  09-Oct-09
PD09/0030 22-Oct-09)  22-Oct-09
PD09/0031 17-Oct-09|  19-Oct-09
PD09/0042 15-Dec-09, 15-Dec-09
PD09/0045 10-Jan-10, 11-Jan-10
PD09/0057 13-Mar-10| 15-Mar-10
PD09/0059 19-Mar-10; 22-Mar-10
PD09/0060 14-Feb-10,  25-Mar-10
PD09/0062 10-Apr-10  12-Apr-10
'PD09/0066 03-May-10  04-May-10
' PD09/0069 18-May-10,  19-May-10
PD09/0072 11-Jun-10;  11-Jun-10
PD09/0073 13-Jun-10/  15-Jun-10
PD09/0074 15-Jun-10.  15-Jun-10
PD09/0075 20-May-10,  21-May-10
PD09/0077 29-Jun-10  29-Jun-10
PL04/0357 27-Sep-04  01-Oct-04
PL04/0358 11-Oct-04/  04-Nov-04
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PL04/0627 04-Jan-05 07-Feb-05
PL04/0737 26-Feb-05  16-Mar-05
PL04/0825 25-Jan-05  26-Apr-05
'PL04/1318 15-Nov-04|  15-Jul-05
PL04/1320 10-Nov-04,  22-Jul-05
PL04/1329 28-Jan-05  15-Sep-05
PLO04/1344 08-Nov-04  18-Oct-06
PL05/0270 11-Aug-05  22-Sep-05
PLO5/1147 17-Feb-06| 16-Jun-06
PLO5/1148 18-Feb-06| 14-Jun-06
PLO05/1330 14-Jun-06,  27-Sep-06
PL05/1337 12-Mar-06, 12-Dec-06
PL05/1355 18-May-06,  30-Nov-07
PL05/1356 09-Jun-06,  18-Jan-08
PL05/1358 01-Jul-05  07-Feb-08
PLO6/0689 26-Jul-06| 26-Feb-07
PLO6/1148 08-Apr-07 30-May-07
PL06/1477 02-Mar-07,  31-Oct-07
PLO06/1478 01-Jun-07  25-Oct-07
PLO7/0764 13-Sep-07  04-Feb-08
PLO7/0768 29-Jan-08/ 25-Feb-08
PLO7/1493 02-Jul-07  21-Nov-08
PLO7/1495 25-Dec-07 22-Dec-08
PLO7/1500 01-Jul-07  04-May-09
PLO7/1507 31-Jan-08| 17-Sep-09
PLO7/1509  04-Feb-08 22-Jan-10
PL08/0308 10-Sep-08  03-Oct-08
PLOB/0489 | 27-Aug-08 27-Nov-08
PL0O8/0694 | 14-Oct-08 05-Dec-08
PL08/0816 24-Sep-08,  02-Mar-09
PL08/0973 29-Jan-09; 01-Apr-09
PL08/1337 01-May-09  01-Jun-09
PL08/1343 03-Nov-08/  18-Jun-09
PL08/1691 01-Sep-08,  31-Jul-09
PL08/1709 17-Apr-09,  28-Oct-09
PL09/0023 15-Jul-09,  31-Jul-09
PL09/0428 31-Jul-09,  13-Aug-09
PL09/0453 11-Aug-09,  10-Nov-09
PL09/0468 04-Sep-09.  20-Nov-09
'PL09/0580 09-Oct-09, 10-Dec-09
'PL09/0667 05-Nov-09.  22-Dec-09
\PL09/1608 23-Mar-10  12-Nov-10
'PL09/1609 01-Mar-10:  16-Nov-10
'PL09/1611 19-Nov-09 29-Nov-10
PROF04/0006 . 30-Jul-04 21-Dec-04
'PROF05/0077 |  08-Oct-03| 27-Feb-06
'PROF08/0029 | 01-May-09/  01-Jun-09

Fall
Fall
Fall
Other
Fall

Hit by object
Lifting

Fall

Fall

Fali

Fall
Assault
Discrimination
Fall

Other

Lifting
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Assault
Privacy
Condition

Fall
Condition
Nuisance

Condition
Nonsurgical
Assault
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Nuisance

Condition

Condition
Fall
Fall
Fall
Fall

Fall
Fall
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Privacy
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Other




=y

ACTIA Claim Reports

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

Al four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured

party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.













“Claim Number | Tncident | Notification [ Legal Gosts] Outstanding [tal Estimated Go|  Type of Claim
DO06/0007 01-Jul-05. 11-Apr-07 Employment Practices
DO09/0015 04-Mar-10; 28-Apr-10 Employment Practices
PD04/0005 13-Aug-04, 16-Aug-04 Water

PD04/0030 22-Feb-05 23-Feb-05 Fire

PD04/0032 24-Jan-05 27-Jan-05 Malicious Damage
'PD05/0003 11-Jul-05.  12-Jul-05 Impact

PD05/0029 28-Nov-05' 28-Nov-05 Storm

PD05/0050 16-Jan-06; 17-Jan-06 Storm
'PD05/0067 25-Mar-06; 27-Mar-06 Fire

'PD06/0019 31-Dec-06. 02-Jan-07 Storm

PD06/0031 10-Feb-07. 12-Feb-07 Storm
.PD06/0036 27-Feb-07 28-Feb-07 Storm

'PD06/0045 27-Feb-07| 28-Feb-07 Storm

PD06/0079 25-Jun-07| 19-Jul-07 Other
_PD07/0002 25-Jul-07,  25-Jul-07 Fire
'PD07/0006 02-Oct-07, 02-Oct-07 Fire
'PD07/0018 25-Nov-07| 26-Nov-07 Malicious Damage
PD07/0032 21-Jan-08; 22-Jan-08 Impact
PDQ7/0033 30-Jan-08, 31-Jan-08 Fire o
PD07/0038 28-Feb-08, 29-Feb-08 Malicious Damage
PD07/0045 05-Jun-08 06-Jun-08 Fire ;
PD07/0048 25-Jun-08; 26-Jun-08 Malicious Damage
PD08/0001 13-Jul-08;  14-Jul-08 Water

PD08/0003 | 02-Aug-08 05-Aug-08 Fire

PD08/0004 02-Aug-08 04-Aug-08 Theft

PD08/0006 31-Aug-08 03-Sep-08 Storm
PD08/0008 27-Sep-08, 29-Sep-08 Malicious Damage
PD08/0019 18-Oct-08; 20-Oct-08 Fire
PD08/0040 27-Dec-08. 03-Feb-09 O Storm o
PD09/0005 27-Jul-09;  28-Jul-09 \@ Malicious Damage
PD09/0035 18-Nov-09: 18-Nov-09 ‘b‘o Fire

PD08/0041 20-Dec-09; 21-Dec-09 Qb Fire

PD09/0047 21-Jan-10; 22-Jan-10 Q- Fire

PD09/0053 05-Feb-10| 05-Feb-10 Storm

PD09/0064 22-Apr-10; 22-Apr-10 Fire

PD08/0065 01-May-10, 03-May-10 Fire

PD09/0071 10-Jun-10] 10-Jun-10 Fire

PL04/0003 21-Jul-04;  21-Jul-04 Fall

PL04/0303 12-Oct-04.  15-Oct-04 Fall

PL04/0447 11-Feb-05, 25-Feb-05 Fall

PLO4/0521 01-Sep-04 18-Nov-04 Property damage
PL04/0615 01-Jan-04: 23-Dec-04 Other

PL04/0630 13-Dec-04 19-Jan-05 Fall

PL04/0648 10-Dec-04: 03-Feb-05 Fall

PLO4/0741 24-Feb-05' 18-Mar-05 Assault
PLO4/0742 11-Mar-05, 18-Mar-05 Sports

PL04/0816 13-Dec-04, 22-Mar-05 Other

PL04/0986 10-Mar-05; 18-Mar-05 Fall

PL04/1056 23-Feb-05, 30-May-05 Assault
PL04/1133 11-May-05; 10-Jun-05 Hit by object
PL04/1208 30-May-05 28-Jun-05 Assault
PL04/1307 26-Apr-05; 08-Jul-05 Sports
PLO05/0204 26-Aug-05/ 09-Sep-05 Sports
PL05/0509 30-Aug-05, 02-Dec-05 Fall ;
PLO5/0649 16-Dec-05; 30-Jan-06 Assault
PL05/0779 19-Jul-05° 09-Mar-06 Hit by object
PL05/0780 25-Jul-05; 08-Mar-06 Other

PLO5/0811 01-Mar-06; 16-Mar-06 Fall

PL05/0870 06-Mar-06, 30-Mar-06 Fall

PL05/0960 28-Mar-06; 21-Apr-06 Sports ; ;
PLO5/0963 15-Dec-04: 18-Apr-06 Employment Practices




PL05/1067 02-Mar-06 24-May-06
PLO05/1140 18-May-06 29-May-06
PL05/1235 08-Mar-06  03-Jul-06
PL05/1333 30-May-06/ 06-Oct-06
PLO5/1345 23-May-06/ 10-May-07
PLO5/1365 05-Jun-06, 05-Aug-09
PL06/0101 15-Aug-06| 16-Aug-06
PL06/0463 25-Sep-06, 13-Nov-06
PL06/0642 05-Dec-06, 02-Jan-07
PL06/0811 01-Mar-07 14-Mar-07
PL06/0971 07-Sep-06| 27-Apr-07
PL06/1074 01-May-07| 11-May-07
PL06/1140 01-May-07 25-May-07
PL06/1149 22-Mar-07  05-Jun-07
PL06/1287 14-May-07, 12-Jun-07
PL06/1526 03-May-07! 04-Dec-08
PLO7/0311 31-Jul-07, 26-Sep-07
'PLO7/0489 30-Oct-07 07-Nov-07
PL07/0490 08-Nov-07 | 08-Nov-07
PL07/0500 28-Nov-07| 11-Dec-07
PLO7/0751 05-Jul-07  21-Dec-07
PL07/0917 04-Mar-08, 17-Mar-08
PLO7/0944 - 13-Mar-08, 20-Mar-08
PL07/0969 27-Feb-08  31-Mar-08
PLO07/1047 23-Aug-07. 29-Apr-08
PLO07/1170 08-May-08| 20-May-08
PLO7/1381 | 14-May-08 24-Jun-08
PL08/0479 16-Sep-08| 13-Nov-08
PL08/0571 25-Nov-08, 02-Dec-08
PL08/0925 13-Mar-09| 16-Mar-09
'PL08/1120 19-Mar-09| 20-May-09
\PL08/1218 20-May-09| 26-May-09
PL08/1236 21-May-09| 28-May-09
PLO8/1701 25-Jun-09, 07-Sep-09
PL09/0009 02-Jul-09  22-Jul-09
PL09/0127 03-Jul-09, 09-Sep-09
PL09/0507 28-Oct-09 09-Nov-09
PL09/0537 05-Nov-09; 19-Nov-09
PL09/0700 08-Dec-09  14-Dec-09
PL09/0936 22-Feb-10| 09-Mar-10
PL09/1134 03-Dec-09, 05-Feb-10
PL09/1279 29-Apr-10, 25-May-10
PL09/1280 30-Apr-10| 25-May-10
PL09/1283 11-May-10, 25-May-10
PL09/1423 14-May-10,  11-Jun-10
PL09/1522 09-Jun-10; 29-Jun-10
PROF04/0002 | 01-Feb-03, 07-Oct-04
PROF06/0002 | 19-Jun-08, 25-Jul-06
TRAV05/0005 | 20-Oct-05| 20-Oct-05
TRAV05/0007  18-Apr-06| 03-May-06
TRAV05/0008 = 25-Apr-06 29-May-06
TRAV05/0009  14-Apr-06 08-May-06
TRAV05/0010 | 02-Jan-06: 04-Sep-06
‘TRAVO06/0001  25-Aug-06 11-Sep-06
TRAV08/0003  26-May-09 16-Jun-09
TRAV09/0002  30-Sep-09 19-Feb-10
VA04/0001 19-May-05' 15-Jun-05

Assault
Assault
Other

Fall

Fall

Hit by object
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Sports
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Sports
Assault

Fall

Fall
Sports

Fall

Sports
Discrimination
Privacy
Travel
Travel
Travel
Trave
Travel
Travel
Travel
Travel

Volunteer




T

ACTIA Claim Reports

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

All four charts show both the number of claims and their total value in doliars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular -

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured

party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.













Legal Costs| Outstanding

Claim Number | Incident | Notification
DO07/0010 30-May-08 05-Jun-08
PD04/0016 27-Oct-04 27-Oct-04
PD04/0024 01-Dec-04; 14-Dec-04
PDQ07/0025 22-Dec-07| 24-Dec-07
PDO07/0029 01-Sep-07; 14-Jan-08
PD08/0066 29-Jun-09, 23-Jul-09
PD09/0052 10-Jan-10; 29-Jan-10
PLO4/0629 03-Nov-04, 27-Jan-05
PL04/0821 14-Apr-05.  14-Apr-05
PLO5/1354 12-Dec-05; 19-Nov-07
PROF06/0084 01-Sep-06. 29-Jun-07

Total Estimated Costs |

Type of Claim
Privacy

Storm

Fire

Storm

Theft

Theft

Theft

Property damage
Other

Privacy

Tenancy




ACTIA Claim Reports

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

All four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured

party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.










' Claim Number | Incident | Notification | Legal Costs [ Outstanding | Total EstimatedCosts | T fCl
DO04/0014 03-Aug-04,  22- Oct-04 Defamation
'DO04/0015 03-Aug-04  22-Oct-04 Defamation
'DO05/0007 31-Mar-06.  10-Aug-06 False Imprisonment
DO06/0009 15-Aug-06:  26-Apr-07 False Imprisonment
DO07/0006 20-Jul-07;  13-Nov-07 Other

DO07/0007 07-Nov-06.  31-Jan-08 False lmpnsonment,
DO07/0008 10-Oct-06!  26-Mar-08 False Imprisonment
DO08/0012 20-Apr-09:  09-Jun-09 False Imprisonment
DO08/0014 19-Jun-09;  22-Jun-09 False Imprisonment
DO0%/0003 23-Jul-09,  28-Jul-09 Mental health orders
DO09/0009 19-Oct-09, 21 Oct-09 False Imprisonment
MEDO07/2963 08-Jun-05;  10-Jun- 08 Diagnosis
MEDO08/0591 01-Aug-08  19-Sep-08 Diagnosis
MOTOR04/0001 14-Oct-04  03-Nov-04 Traffic
PD04/0042 07-Apr-05/  08- -Apr-05 Impact

PD05/0006 28-Jul-05  03-Aug-05 Traffic

PD05/0036 22-Jul-05,  07-Dec-05 Traffic

PD06/0005 15-Jul-06.  09-Aug-06 Water

PD06/0046 27-Feb-07,  28-Feb-07 Storm

PD06/0048 27-Feb-07  28-Feb-07 Storm

PD06/0053 27-Feb-07 28-Feb-07 Storm

PD06/0066 27-Feb-07  27-Feb-07 Storm

PDO07/0023 01-Dec-07; 03-Dec-07 Storm

PD08/0018 13-Sep-08;  14-Oct-08 Theft

PD08/0029 29-Dec-08  07-Jan-09 Theft

PD08/0031 27-Dec-08,  16-Jan-09 Storm

PD08/0048 17-Feb-09,  20-Feb- 09 Fire
PD08/0056 21-Mar-09  24- Mar-09 Traffic

PD09/0010 ~10-Jul-09:  19-Aug-09 Traffic

PD09/0029 14-Oct-09;  19- Oct-09 Theft

PD08/0056 17-Dec-09|  17-Dec-09 Q)b Fire
PL04/0079 09-Aug-04.  07-Sep-04 c} Fall

PL04/0520 16-Oct-04.  22-Nov-04 b@ Assault
PLO04/1332 08-Jan- 05  18-Oct-05 %) Defamatlon
PL04/1338 08-Mar-05  19- Dec-05 Q~ Employment practices
PL05/0051 16-Jun-05  04- -Aug-05 Assault

PL05/1308 18-May-06,  02-Aug-06 Traffic -
PLO6/0983 15-Aug-06  26-Apr-07 False Imprisonment
PL06/1355 03-Oct-06.  27-Jun-07 False Imprisonment
PL06/1482 07-Nov-06: 31 -Jan-08 False Imprisonment
PLO&/1484 10~ Oct—06 26- Mar—08 False Imprisonment
PL06/1523 21-Jul-06 01-Oct-08 Traffic

PLO7/0738 26-Oct-07.  26-Nov-07 Traffic
PL08/0001 04-Jul-08 08-Jul-08 Su10|de

PL08/0709 28-Jan-09  09- Feb-09 Traffic
PL08/0922 08-Jul-08|  26-Mar-09 False Imprisonment
PL08/0923 21-Mar-09.  24-Mar-09 Traffic

PLO8/1341 20-Apr-09 09-Jun 09 False Imprisonment
PL08/1342 19-Jun-09.  22-Jun-09 False Imprisonment
PLO8/1711 01-Feb-09:  05-Jan-10 Medical

PLO8/1726 25-May-09,  25-May-09 Mental health orders
PL09/0024 23-Jul-09;  28-Jul-09 Mental health orders
PL09/0456 24-Oct-09.  10-Nov-09 Assault

PLO9/0830 19-Oct-09;,  21-Oct-09 False Imprisonment
'PL09/0904 10-Jan-10,  24-Feb-10 False Imprisonment
PL0S/0910 30-Aug-09:  12-Mar-10 Fall

PL09/1238 13-Dec-09, 25-May-10 Traffic

PL09/1601 01-Mar-10,  31-Aug-10 Fall

PL09/1606 26-Feb-10,  16-Sep- 10 Traffc
PROF04/0003 11-May-95,  21-Jan-05 Legal Title
PROF05/0001 03-Sep-99:  30-Sep-99 Property
PROF05/0003 16-Apr-03:  23-Sep-05 Privacy
'PROF06/0001 = 31-Oct-05  25-Jul- 06 Discrimination
'PROF06/0019 09-May-06  17-Oct-06 Legal Title




PROF06/0020
PROF06/0086
PROF07/0032
PROF07/0039
PROF07/0061
'PROF08/0017
PROF09/0016
TRAV05/0001
“TRAV05/0002
"TRAV05/0006
'TRAV06/0003
'TRAV07/0001

31-Mar-06
18-Jan-03

20-Jul-07
26-Feb-02
01-Oct-07
18-Jan-03

25-Jan-10

10-Jun-05
09-Jun-05
25-Oct-05
21-Apr-07
13-Nov-07

12-Sep-06
01-Aug-06
13-Nov-07
13-Dec-07
15-May-08
22-Sep-08
25-Jan-10

06-Jul-05

06-Jul-05
26-Oct-05
11-May-07

04-Dec-07

=y

-

False Imprisonment
Bushfire
Other
Legal Title
Legal Title
Bushfire
Legal Title
Travel
Travel
Travel
Travel
Travel




ACTIA Claim Reports

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

All four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured

party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.













Notification | Legal Costs | Outstanding | Total Estimated Costs

Claim Number | Incident

PD04/0006 '25-Aug-04, 26-Aug-04
PD04/0007 30-Aug-04, 30-Aug-04
PD04/0028 20-Jan-05 21-Jan-05
PD05/0063 06-Feb-06 07-Feb-06
PD05/0068 04-Apr-06! 04-Apr-06
PD06/0006 05-Aug-06. 07-Aug-06
PD06/0008 01-Aug-06.  17-Oct-06
PD06/0022 31-Dec-06  02-Jan-07
PD06/0030 06-Aug-06.  24-Jan-07
PD06/0051 27-Feb-07. 28-Feb-07
PD06/0060 11-Apr-07  12-Apr-07
PD06/0065 29-Dec-06  24-Apr-07
'PD06/0067 20-May-07 21-May-07
PD08/0002 ~ 20-Jul-08  21-Jul-08
PD08/0011 13-Sep-08 22-Sep-08
PD08/0023  09-Nov-08 10-Nov-08
PD08/0033 22-Jan-09 23-Jan-09
PD08/0046 03-Feb-09 11-Feb-09
PD08/0061  11-Jun-09  15-Jun-09
PD08/0065 30-Jun-09!  15-Jul-09
PD09/0022 23-Sep-09, 23-Sep-09
PD09/0032 | 24-Oct-09] 04-Nov-09
PD09/0039 15-Dec-09.  15-Dec-09
PL04/1327 | 22-Nov-04  16-Aug-05
PLO6/1531 23-Sep-06. 14-May-10
PL09/0988 | 24-Feb-10 30-Mar-10
PROF08/0023 28-Mar-07,  15-Apr-09




| _ Type of Claim |
Fire

Water
Storm

Fire

Fire

Fire

Water
Storm
Malicious damage
Storm
Impact
Storm

Fire

Fire

Storm

Fire

Storm
Theft
Water

Fire

Storm
Impact
Explosion
Other
Nuisance
Property
Tenancy




&

ACTIA Claim Reports

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

All four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured

party.
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Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT'’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.










[Claim Number]| Incident [Notification ~ TypeofClaim
DO05/0005 03-Mar-03, 03-Mar-06 Employment Practices
DO06/0013 11-Apr-07,  19-Apr-07 Employment Practices
DO06/0015 04-Oct-00 04-Dec-06 Employment Practices
DO09/0001 13-Jul-09;  17-Jul-09 Employment Practices
MOTORO04/000; 22-Dec-04; 22-Dec-04 Fire

PD04/0014 | 14-Oct-04; 22-Oct-04 Traffic
PD04/0019 02-Nov-04| 03-Nov-04 Storm

PD04/0023 13-Dec-04; 15-Dec-04 Storm

' PD04/0026 20-Jan-05, 21-Jan-05 Storm
'PD04/0029  20-Jan-05 21-Jan-05 Storm

PD04/0031 23-Feb-05; 23-Feb-05 Fire

PD04/0039 04-Apr-05; 04-Apr-05 Water
PD04/0044 17-Aug-04: 17-May-05 Traffic
PD04/0050 13-Apr-05: 22-Sep-05 Malicious Damage
PD05/0020 06-Nov-05 07-Nov-05 Impact
PD05/0021 15-Nov-05: 15-Nov-05 Fire

PD05/0027 02-Dec-05 05-Dec-05 Storm

PD05/0032 02-Dec-05, 02-Dec-05 Storm

PD05/0035 02-Dec-05. 07-Dec-05 Storm
'PD05/0038 20-Dec-05 21-Dec-05 Theft

PD05/0045 02-Dec-05: 13-Dec-05 Storm

PD05/0056 16-Jan-06, 20-Jan-06 Storm

PD05/0058 28-Jan-06; 01-Feb-06 Storm

PDQ5/0071 | 30-Jan-06; 16-May-06 Stock

PD06/0007 14-Sep-06: 15-Sep-06 Fire

PD06/0009 20-Aug-06; 22-Nov-06 Fire

PD06/0011 07-Sep-06. 21-Nov-06 Traffic

PD06/0013 | 09-Nov-06: 23-Nov-06 Storm
PD06/0016 31-Dec-06, 02-Jan-07 O Storm

PD06/0028 | 04-Jan-07 18-Jan-07 Nz Theft

PD06/0029 31-Dec-06, 02-Jan-07 (00 Storm
PD06/0032 10-Feb-07: 12-Feb-07 @b Storm
PD06/0033 10-Feb-07 12-Feb-07 Q- Storm
'PD06/0037 27-Feb-07; 28-Feb-07 Storm

PD06/0038 27-Feb-07 28-Feb-07 Storm

PD06/0050 27-Feb-07 28-Feb-07 Storm

PD06/0052 27-Feb-07. 28-Feb-07 Storm

PD06/0062 31-Dec-06. 01-Mar-07 Storm
PD06/0070 21-Jun-07. 21-Jun-07 Impact

PDO07/0011 29-Sep-07, 03-Oct-07 Malicious Damage
PDOQ7/0013 06-Oct-07: 10-Oct-07 Malicious Damage
'PDOQ7/0015 19-Oct-07 25-Oct-07 Theft
'PD07/0016 30-Jul-07: 20-Sep-07 Traffic
.PD07/0019 23-Nov-07 27-Nov-07 Fire

PD07/0026 22-Dec-07 24-Dec-07 Storm

PDOQ7/0027 01-Jan-08, 10-Jan-08 Fire ,
PD07/0031 18-Jan-08; 18-Jan-08 Malicious Damage
PDO07/0036 25-Feb-08, 25-Feb-08 Traffic
PDOQ7/0037 22-Feb-08! 22-Feb-08 Other

PDOQ7/0040 14-Mar-08, 17-Mar-08 Traffic
PDOQ7/0041 17-Mar-08, 11-Apr-08 Traffic
PD07/0046 14-May-08.  13-Jun-08 Impact
PDQ7/0049 08-Jun-08 02-Sep-08 Malicious Damage
PD07/0050 18-Nov-07 19-Sep-08 Malicious Damage
PD08/0009 21-Jul-08; 22-Jul-08 Tree roots
PD08/0010 26-Sep-08: 29-Sep-08 Malicious Damage
PD08/0012 04-Sep-08. 04-Sep-08 Malicious Damage
PD08/0017 14-Oct-08  14-Oct-08 Traffic

PD08/0026 08-Dec-08; 08-Dec-08 Fire

PD08/0027 13-Dec-08: 15-Dec-08 Fire

PD08/0028 15-Sep-08; 19-Dec-08 Storm




PD08/0036 22-Jan-09 23-Jan-09
PD08/0039 20-Jan-09: 28-Jan-09
PD08/0044  27-Dec-08 23-Jan-09
PD08/0049 02-Mar-09| 13-Mar-09
PD08/0050 23-Jan-09 23-Jan-09
PD08/0055 20-Apr-09, 22-Apr-09
'PD08/0060 06-Jun-09  09-Jun-09
'PD08/0062 27-Oct-08 19-May-09
'PD08/0067 04-Jun-09:  30-Jul-09
PD09/0007 25-Jul-08, 10-Aug-09
PD09/0017  24-Aug-09 25-Aug-09
PD09/0018 24-Aug-09; 25-Aug-09
PD09/0020 03-Sep-09, 03-Sep-09
PD09/0021 10-Sep-09, 11-Sep-09
PD09/0034 11-Nov-09' 12-Nov-08
PD09/0036 23-Sep-09, 30-Nov-09
PD09/0037 | 18-Sep-09, 30-Nov-09
PD09/0038 06-Dec-09; 08-Dec-09
PD09/0040 18-Dec-09. 21-Dec-09
PD09/0044 16-Dec-09: 05-Jan-10
PD09/0046 23-Dec-09, 19-Jan-10
PD09/0048 11-Jan-10. 12-Jan-10
PD09/0050 | 14-Jan-10; 03-Feb-10
PD09/0054 03-Feb-10, 11-Feb-10
PD09/0058 15-Mar-10, 19-Mar-10
PD09/0061 05-Apr-10; 07-Apr-10
PD09/0067 03-Aug-09| 17-Aug-09
PD09/0068 09-Apr-10| 07-May-10
PL04/0082 08-Aug-04| 28-Sep-04
PL04/0083 14-Oct-04, 22-Oct-04
PL04/0359 13-Jul-04 | 04-Nov-04
PL04/0360 07-Aug-04; 12-Nov-04
PL04/0361 13-Jul-04| 12-Nov-04
'PL04/0519 04-Oct-04, 19-Nov-04
PL04/0608 22-Nov-04| 17-Dec-04
PL04/0609 22-Nov-04: 17-Dec-04
PL04/0610 08-Nov-04 04-Jan-05
PL04/0612 | 04-May-03 23-Dec-04
PL04/0613 10-May-99 23-Dec-04
PL04/0614 08-Oct-04| 05-Jan-05
PLO4/0616 | 29-Oct-04 11-Jan-05
PLO4/0617 29-Sep-04 13-Jan-05
PL04/0631 10-Aug-04 13-Jan-05
PLO4/0670 16-Dec-04 07-Mar-05
PL04/0691 23-Dec-04, 01-Mar-05
PL04/0692 30-Dec-04 03-Mar-05
PL04/0693 11-Nov-04: 17-Feb-05
PL04/0694 01-Aug-04: 04-Mar-05
PL04/0695 22-Nov-04| 10-Feb-05
PL04/0708 07-Jan-05 04-Mar-05
PL04/0740 06-Oct-04 02-Mar-05
PL04/0743 28-Sep-04; 18-Mar-05
PL04/0817 28-Mar-05. 29-Mar-05
PLO4/0818 11-Mar-05. 24-Mar-05
PL04/0819 20-Jul-04| 31-Mar-05
PL04/0820 26-Jan-05. 03-Mar-05
PL04/0824 28-Jun-04  20-Apr-05
PL04/0827 12-Jul-04 | 27-Apr-05
PL04/0828 24-Feb-05 21-Apr-05
PL04/0830 07-Mar-05: 28-Apr-05
PLO4/0831 30-Dec-04; 28-Apr-05
'PL04/0834  27-Apr-05, 05-May-05
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'PL04/0835 07-Feb-05 05-May-05
'PL04/0836  04-May-05 06-May-05
'PL04/0837  28-Dec-04 06-May-05
PL04/0839 08-Sep-04 29-Apr-05
PL04/0966 04-Jan-05. 12-May-05
PL04/0967 04-Feb-05 11-May-05
PL04/1045 02-Nov-03, 10-May-04
PL04/1046 28-Feb-05 11-May-05
PL04/1053 | 12-Nov-04  24-May-05
PL04/1057 04-Apr-05 27-May-05
'PL04/1058 | 20-May-05 31-May-05
'PL04/1059 30-Aug-04; 02-Jun-05
PL0O4/1132 19-Mar-05  10-Jun-05
PLO4/1134 28-Mar-05; 15-Jun-05
PL04/1210 16-Feb-05 30-Jun-05
PL04/1212 10-Jul-04, 30-Jun-05
PL04/1214 22-Oct-04| 30-Jun-05
PL04/1305 | 09-Sep-04, 08-Jul-05
PL04/1306 14-Feb-05  08-Jul-05
PL04/1317  28-May-05 14-Jul-05
PL04/1319 27-Mar-05  21-Jul-05
PL04/1321 02-Apr-05  27-Jul-05
PL04/1322 | 03-May-05 25-Jul-05
PL04/1323 02-Feb-05' 15-Aug-05
PL04/1324 | 18-Mar-05, 16-Aug-05
PL04/1330 11-Jun-05 23-Sep-05
PL04/1333 16-Jul-04 21-Oct-05
PL04/1335  26-Aug-04, 16-Nov-05
PL04/1337  07-Jun-05 21-Nov-05
PL04/1339 15-Sep-04 04-Jan-06
PL04/1340 07-Jun-05, 25-Jan-06
PL04/1341 24-Jan-05 21-Apr-06
PL04/1342 | 09-Sep-04, 25-May-06
PL04/1343 03-Mar-05 11-Sep-06
PL04/1346 28-Jun-05  12-Jun-07
PL05/0003 17-Mar-05  12-Jul-05
PL05/0149 27-Jul-05 16-Sep-05
PL05/0269 17-Aug-05, 02-Sep-05
PL05/0271 12-Jul-05, 23-Sep-05
'PL05/0273 08-Jul-05 29-Aug-05
PL05/0276  08-Sep-05 28-Sep-05
PL05/0279 20-Sep-05  06-Oct-05
PL05/0281 07-Jan-05, 13-Oct-05
PL05/0283 25-Aug-05  14-Oct-05
PL05/0322 05-Sep-05  21-Oct-05
PL05/0356 01-Sep-05 04-Nov-05
PL05/0440 05-Aug-05; 17-Nov-05
PL05/0441 02-Sep-05, 21-Nov-05
PL0O5/0464  29-Sep-05 29-Nov-05
PL05/0579 24-Sep-05, 06-Dec-05
PL05/0624 21-Nov-05 21-Dec-05
PL05/0640 04-Oct-05 04-Jan-06
PL05/0641  14-Oct-05 04-Jan-06
PL05/0642 10-Nov-05 04-Jan-06
PLO5/0643 11-Dec-05, 20-Dec-05
PL05/0644 18-Sep-05, 10-Jan-06
PL05/0646 28-Nov-05 20-Jan-06
PL05/0648 14-Dec-05  24-Jan-06
PL05/0650 04-Jul-05 02-Feb-06
PL05/0671 10-Sep-05, 15-Feb-06
'PL05/0672 03-Feb-06 16-Feb-06
PLO5/0700 = 18-Oct-05 27-Feb-06
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PLO5/0734  08-Dec-05/ 03-Mar-06
PL05/0778 05-Jan-06, 07-Mar-06
PLO5/0864 22-Jan-06, 27-Mar-06
PL05/0868 11-Dec-05, 28-Mar-06
PL05/0869 26-Dec-05| 29-Mar-06
PLO5/0872 | 08-Aug-05 31-Mar-06
PL05/0904 09-Mar-06, 04-Apr-06
PLO5/0905  27-Feb-06| 04-Apr-06
'PLO5/0906 18-Dec-05, 05-Apr-06
'PL05/0935 11-Apr-06| 11-Apr-06
PL05/0937 03-Mar-06| 18-Apr-06
PL05/0962 01-Apr-06, 26-Apr-06
'PL05/0969 17-Nov-05| 03-May-06
PL05/0970 05-Jun-05, 03-May-06
PL05/1000 16-Aug-05, 11-May-06
PL05/1035 23-Feb-06, 16-May-06
'PL05/1036 16-Jan-06, 12-May-06
PL05/1039 03-Dec-05, 18-May-06
PL05/1068 23-Feb-06| 24-May-06
'PLO5/1069 01-Apr-06| 12-May-08
PL05/1070 13-Dec-05, 26-May-06
PLO5/1113 01-May-06, 05-Jun-06
PL05/1146 11-Apr-06, 09-Jun-06
PL05/1229 01-Jun-06.  29-Jun-06
PLO5/1232 | 09-Feb-06, 29-Jun-06
PL05/1307 11-Feb-06, 28-Jul-06
PL05/1317 21-Jan-06, 08-Aug-06
PL05/1320 14-Apr-06, 22-Aug-06
PLO5/1321 10-May-06, 25-Aug-06
PL05/1322 06-May-06| 30-Aug-06
PLO5/1325 01-May-06; 14-Sep-06
PL05/1331 29-Dec-05  04-Oct-06
PL05/1334 14-Jun-06  10-Oct-06
PL05/1335 07-Feb-06, 19-Oct-06
PL05/1339 04-May-06| 12-Feb-07
PL05/1340 04-Apr-05/ 23-Feb-07
PL05/1343 30-Mar-06| 17-Apr-07
PL05/1351 01-Jul-05| 10-Sep-07
PL05/1359 16-Jan-06, 01-Nov-07
PL05/1360 16-Jan-06, 01-Nov-07
PLO5/1361 16-Jan-06, 01-Nov-07
PL05/1362 06-Oct-05, 01-Nov-07
'PLO5/1363 14-Dec-05; 27-Nov-08
PLO5/1364 18-May-06 15-May-09
PL06/0001 03-Jul-06; 03-Aug-06
PL06/0011 08-Jul-06, 21-Jul-06
PL06/0102 08-Jun-06; 10-Aug-06
PL06/0103 07-Jul-06: 14-Aug-06
PL06/0164 03-Jul-06| 13-Sep-06
PL06/0191 17-Aug-06| 14-Sep-06
PLO6/0288 06-Sep-06  20-Sep-06
PL06/0387 18-Jul-06.  18-Oct-06
PL06/0388 25-Sep-06,  18-Oct-06
PL06/0464 04-Feb-06. 15-Nov-06
PL06/0529 12-Nov-06; 27-Nov-06
PL06/0544 11-Jul-06 30-Nov-06
PL06/0545 27-Oct-06, 29-Nov-06
PL06/0577 15-Oct-06: 07-Dec-06
PL06/0596 29-Aug-06 14-Dec-06
PL0O6/0644 28-Sep-06, 09-Jan-07
PLOB/0662 06-Jul-06; 17-Jan-07
'PL06/0668 06-Dec-06 17-Jan-07
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'PL0O6/0672 28-Sep-06 09-Feb-07
PL06/0673  12-Feb-07 13-Feb-07
PL06/0724 ~ 02-Mar-07
PL06/0785 14-Mar-07
PL0B/0824 | 13-Sep-08| 14-Mar-07
PLO6/0826 19-Dec-06 15-Mar-07
PLOB/0893 10-Feb-07 12-Feb-07
PL06/0894 29-Dec-06, 05-Apr-07
PL0O6/0964 03-Feb-07, 04-Apr-07
PLO6/0965 23-Sep-06.  03-Apr-07
PL0B/0966 08-Nov-06, 03-Apr-07
PLOB/0967 04-Apr-07  18-Apr-07
'PL06/0968 24-Oct-06, 20-Apr-07
'PL06/0969 07-Apr-07. 24-Apr-07
PL06/0975 28-Apr-07, 01-May-07
PLO6/0977 02-May-07 . 04-May-07
PLO6/0980 | 09-May-07 09-May-07
PL06/1136 11-May-07| 15-May-07
PL06/1289 15-Dec-06| 13-Jun-07
PL06/1336  18-Jun-07, 20-Jun-07
PL06/1337 14-Feb-07 25-Jun-07
PL06/1356 01-Mar-07, 27-Jun-07
PL06/1398 22-Jun-07  05-Jul-07
PL06/1401 04-Apr-07.  10-Jul-07
PLO6/1458  18-Oct-06 30-Jul-07
PL06/1469 14-Apr-07| 28-Aug-07
PL06/1470 | 27-Dec-06  03-Sep-07
PLO6/1472 14-Jun-07| 10-Sep-07
PL06/1473  10-Feb-07  26-Sep-07
PL0O6/1474  18-Apr-07, 03-Oct-07
PL06/1475 04-Jun-07  10-Oct-07
PL06/1476 24-Feb-07 17-Oct-07
PL06/1479 27-Nov-06| 22-Nov-07
PL06/1481 29-Apr-07| 07-Feb-08
PLO6/1483  31-Dec-06, 12-Dec-07
PL06/1486 27-Feb-07| 01-Nov-07
'PL06/1488 31-Dec-06/ 01-Nov-07
'PL06/1489 31-Dec-06: 01-Nov-07
PL06/1490 10-Feb-07| 01-Nov-07
PL06/1491 31-Dec-06  01-Nov-07
PL06/1492 31-Dec-06/ 01-Nov-07
PL06/1493 29-Dec-06| 01-Nov-07
PL06/1494 31-Dec-06, 01-Nov-07
PL06/1495 29-Dec-06  01-Nov-07
'PL06/1496 | 31-Dec-06, 01-Nov-07
'PL06/1497 31-Dec-06, 01-Nov-07
'PL06/1501 31-Dec-06 01-Nov-07
PL06/1505 10-Feb-07 01-Nov-07
PL06/1506 29-Dec-06  01-Nov-07
PL06/1524 13-Jan-07 21-Oct-08
PL06/1525 | 29-Oct-06' 13-Nov-08
'PL06/1528 27-Jun-07, 13-Feb-09
'PL06/1529 21-Jul-06. 01-Oct-08
'PL06/1530 29-Dec-06 23-Mar-10
'PLO7/0013 20-Jul-07  24-Jul-07
'PLO7/0014 12-Jul-07| 23-Jul-07
'PLO7/0015 08-Jul-07,  19-Jul-07
'PL07/0035 11-Jul-07 07-Aug-07
'PLO7/0098 14-Aug-07, 20-Aug-07
PLO7/0481 20-Sep-07  19-Oct-07
'PLO7/0732 03-Oct-07| 20-Nov-07
'PLO7/0745 17-Sep-07 30-Nov-07
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PLO7/0756 15-Aug-07 16-Jan-08
PL07/0758 03-Dec-07| 14-Dec-07
'PL07/0759 13-Dec-07 21-Dec-07
'PLO07/0761 12-Dec-07| 12-Dec-07
'PL07/0766 17-Jan-08, 20-Feb-08
PLO7/0767 08-Feb-08, 13-Feb-08
PLO7/0887 21-Jul-07  13-Mar-08
PL07/0888 10-Jan-08! 13-Mar-08
PL07/0890 13-Dec-07 27-Feb-08
PLO7/0891 20-Dec-07, 19-Feb-08
PLO7/0950 19-Sep-07, 17-Mar-08
PLO7/0951 18-Oct-07, 12-Mar-08
'PL07/0995 23-Nov-07  09-Apr-08
'PLO7/0997 07-Dec-07, 11-Apr-08
PLO7/1024 02-Apr-08 21-Apr-08
PL07/1083 24-Apr-08' 06-May-08
PLO7/1126 04-Mar-08 01-May-08
PLO7/1128 12-May-08, 13-May-08
PLO7/1158 29-Aug-07, 15-May-08
PLO7/1208  29-May-08 03-Jun-08
'PL0O7/1209 | 22-May-08 23-May-08
PL07/1267 20-Mar-08: 06-Jun-08
'PL07/1320 15-Jan-08, 18-Jun-08
PLO7/1322 10-Jun-08  10-Jun-08
PL07/1323 30-Oct-07 | 11-Jun-08
PLO7/1357 13-Sep-07 17-Jun-08
PLO7/1359 14-Mar-08.  11-Jun-08
PL07/1361 30-Apr-08 10-Jun-08
PL07/1362 28-May-08| 12-Jun-08
PLO7/1367 11-Jun-08  18-Jun-08
PLO7/1410 28-Mar-08  07-Jul-08
PLO7/1442 30-Apr-08  16-Jul-08
PLO7/1444 26-Jan-08  14-Jul-08
PL07/1445 13-Jun-08| 17-Jul-08
PL07/1446 15-Mar-08|  15-Jul-08
PLO7/1448 19-May-08|  22-Jul-08
PLO7/1462  28-May-08 01-Aug-08
PLO7/1472 20-Jun-08. 07-Aug-08
PL07/1473 24-Apr-08| 05-Sep-08
PLO7/1476 10-Oct-07| 03-Sep-08
PL07/1477 13-Jun-08 11-Sep-08
PL07/1478 17-Oct-07, 15-Oct-08
PL07/1490 30-Oct-07  31-Oct-08
PL07/1494 25-Sep-07 05-Dec-08
PLO7/1497 09-Jul-07  11-Feb-09
PLO7/1499 14-May-08| 19-Feb-09
PL0O7/1501 25-Feb-08 25-Feb-08
PL07/1505 03-Nov-07,  13-Jul-09
PL07/1506 07-May-08' 25-Aug-09
PL07/1508 13-Jul-07  28-Oct-09
PLO7/1510  21-May-08 22-May-08
PL0O7/1513 27-Feb-08  07-Jul-10
PLO7/1516 23-Feb-08 13-Dec-10
'PL08/0006 08-Jul-08, 08-Jul-08
PL08/0007 07-Jul-08.  08-Jul-08
PL08/0112 06-Jul-08: 19-Aug-08
'PL08/0232 19-Jul-08 28-Aug-08
PL08/0313 27-Sep-08| 10-Oct-08
PL08/0321 04-Oct-08  10-Oct-08
PL08/0357 22-Oct-08  23-Oct-08
PL08/0358 25-Jul-08. 14-Oct-08
'PL08/0359 09-Aug-08 16-Oct-08
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PLO8/0446 05-Nov-08 10-Nov-08
PL08/0480  08-Oct-08, 20-Nov-08
PL08/0481 | 27-Aug-08 20-Nov-08
PLO8/0561  01-Oct-08 27-Oct-08
PL08/0591  21-Nov-08: 24-Nov-08
PLO8/0672 | 03-Oct-08, 08-Jan-09
'PLO8/0673 23-Jul-08 03-Sep-08
PL08/0700  20-Nov-08 12-Jan-09
PL08/0704 | 23-Oct-08 22-Jan-09
PL0O8/0711  19-Dec-08 09-Feb-09
PLO8/0712 09-Nov-08 23-Jan-09
PL08/0737 | 20-Oct-08' 19-Feb-09
PL08/0815  13-Feb-09 04-Mar-09
PL08/0818  04-Mar-09 04-Mar-09
PL08/0BB1 29-Nov-08| 12-Mar-09
PL08/0882  12-Mar-09, 13-Mar-09
PL0O8/0909  12-Dec-08 17-Mar-09
PL08/0920  19-Feb-09 18-Mar-09
PL08/0921  01-Dec-08 18-Mar-09
PLO8/0974  30-Mar-09. 03-Apr-09
PL08/1013  27-Feb-09, 16-Apr-09
PL08/1039 | 20-Apr-09. 22-Apr-09
PL08/1060 | 16-Mar-09 11-May-09
PL08/1094 | 26-Feb-09 13-May-09
PL08/101 | 04-Mar-09 14-May-09
PL0O8/1102 | 06-Jan-09 21-May-09
PL0O8/1103 | 19-Feb-09 22-May-09
PLO8/1181  14-May-09 09-Jun-09
PL0O8/1212 | 10-Jan-09, 15-Jun-09
PLO8/1380  18-Mar-09 24-Jun-09
PLO8/1423 | 12-May-09 15-May-09
PLO8/1623  07-Jun-09  28-Jul-09
PLO8/1624  19-Jun-09, 28-Jul-09
PL08/1694 | 18-Jun-09 12-Aug-09
PL08/1697 | 12-May-09 27-Aug-09
PL08/1699 | 13-Apr-09. 09-Sep-09
PL0O8/1700 | 21-Dec-08  10-Sep-09
PLO8/1705 | 19-Mar-09, 01-Oct-09
PLO8/1706 19-Jun-09, 12-Oct-09
PL08/1707 | 10-Jun-09 19-Oct-09
PL08/1708 03-May-09, 19-Oct-09
PLOBA710  17-May-09 30-Nov-09
PLO8/M712 | 01-Sep-08 13-Jan-10
PLO8/714 | 17-Jun-09 14-Jan-10
PLO8/1715 | 24-May-09, 26-Feb-10
PLO8/1716 | 09-Feb-09, 26-Feb-10
PLO8/M717 | 18-Feb-09 03-Mar-10
PLO8/1718 | 21-Dec-08, 26-Mar-10
PLO8/1720 | 24-Apr-09. 17-Jun-10
PL08/1723  15-Jun-09| 09-Aug-10
PLO8/1724  17-Jun-09 25-Aug-10
PL09/0073 | 03-Aug-09 17-Aug-09
PL09/0075 | 17-Aug-09, 20-Aug-09
PL09/0076 28-Jul-09 04-Sep-09
PL09/0077  11-Aug-09| 07-Sep-09
PL09/0329 | 25-Sep-09, 30-Oct-09
PL09/0330  27-Aug-09 30-Oct-09
PL0O9/0454 | 12-Oct-09 10-Nov-09
PL09/0463 | 23-Oct-09 18-Nov-09
PL09/0665 17-Jul-09 06-Aug-09
PL09/0692 | 09-Dec-09, 13-Jan-10
PL0O9/0696  12-Dec-09 15-Jan-10
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PLO9/0697 | 14-Jan-10, 14-Jan-10
PL0O9/0698  11-Jan-10 12-Jan-10
PL09/0740 | 30-Dec-09, 19-Jan-10
PL09/0741 | 08-Dec-09 19-Jan-10
PL09/0742 | 07-Dec-09 19-Jan-10
PL09/0744  23-Dec-09 19-Jan-10
PLO9/0746  20-Oct-09 21-Jan-10
PL09/0749 27-Jul-09  28-Jan-10
PLO9/0775  03-Feb-10 11-Feb-10
PL09/0779  13-Jan-10, 13-Jan-10
PL09/0781  07-Feb-10 24-Feb-10
PL09/0820 | 17-Dec-09 26-Feb-10
PL09/0821 | 01-Feb-10, 26-Feb-10
PL09/0822 | 05-Feb-10 26-Feb-10
PL09/0823 22-Dec-09  26-Feb-10
PL09/0825  30-Oct-09 23-Feb-10
PL09/0833 | 09-Feb-10 26-Feb-10
PL09/0905 | 26-Feb-10. 10-Mar-10
PL09/0916 | 25-Oct-09, 24-Mar-10
PL09/0922  11-Feb-10 25-Mar-10
PL09/0987 | 22-Sep-09 26-Mar-10
PLO9/1068 | 25-Feb-10 07-Apr-10
PL09/1092  23-Mar-10/ 13-Apr-10
PL09/1125  10-Feb-10 16-Apr-10
PL09/1166 | 28-Apr-10. 29-Apr-10
PL09/1169 | 01-Feb-10 04-May-10
PL09/1197 | 01-Mar-10 10-May-10
PLO9/1245  24-May-10. 25-May-10
PL09/1258 | 15-Dec-09 15-Dec-09
PLO9/1275  20-Dec-09 07-Jun-10
PL09/1354  06-Jun-10. 10-Jun-10
PL09/1391 14-May-10. 21-Jun-10
PL09/1392 | 03-Nov-09 15-Jun-10
PL09/1393 16-Feb-10| 21-Jun-10
PL09/1441 16-Jun-10, 23-Jun-10
PL09/1510 | 13-Feb-10, 08-Jul-10
PLO9/1511 13-Nov-09  08-Jul-10
PLO9/1512 | 07-Apr-10.  07-Jul-10
PL09/1561 19-Jun-10  12-Jul-10
PL09/1574  18-Oct-09 06-Aug-10
PL09/1577  23-Apr-10 11-Aug-10
PLO9/1605  17-Dec-09  16-Sep-10
PLO9/1610 | 26-Oct-09 15-Nov-10
PL09/1612  18-May-10. 09-Dec-10
PROF04/0004 | 08-Apr-04 23-Feb-05
PROF05/0002 | 17-Nov-03, 24-Aug-05
PROF05/0072 | 21-Feb-04, 16-Jan-06
PROF05/0081 | 01-Apr-06 26-Apr-06
PROF07/0063 | 10-Feb-08 12-May-08
'PROF08/0024 | 08-Apr-09 01-May-09
'PROF08/0025 | 27-Mar-09 08-May-09
'PROF09/0005 = 13-Apr-09 09-Sep-09
PROF09/0014 | 03-Dec-09 08-Dec-09
PROF09/0033  29-Dec-06, 23-Mar-10
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ACTIA Claim Reports

Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

All four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA’s analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured

party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.













Claim Number Notification] Legal Costs| Outstanding | Total Estimated Costs | Type of Claim
'DO0S/0010  12-Nov-0827-Oct-09 Privacy
PD06/0054  27-Feb-07 28-Feb-07 Redacted Storm




Starting in May 2011, ACTIA will issue claim reports to agency Chief Executives, with
copies to any additional nominees, twice a year. Future reports will be issued each
August (showing the position at the end of the previous financial year) and February
(showing the position at the end of the previous calendar year). The purpose of the
reports is to help agencies identify risk management issues.

ACTIA Claim Reports

ACTIA recognises that agencies may require information about insurance claims for
purposes other than risk management and is happy to issue separate, tailored
reports to meet such requirements if necessary.

ACTIA welcomes feedback on this document and the attached reports.

Content of Reports
The remainder of this document identifies the data presented in the attached reports.

These reports record details of claims for the period 1 July 2004 to 30 June 2010,
and their financial costs as estimated at 31 December 2010.

ACTIA Claims Summary
Format

This report contains four bar charts, each identifying a particular element of the
Territory’s claims history. The first graph shows the claim history for the whole of
Government from 2004/05 to 2009/10, the second shows the same information for
the agency. The third and fourth graphs show the agency’s claim history for the two
classes of insurance which represent the majority of its claims.

All four charts show both the number of claims and their total value in dollars. All
claims are included whether they are classed as open, reopened, closed or settled.
Where claims have been closed or settled, the dollar value is the total amount paid
by ACTIA (excluding the agency excess). Where claims are still open, the dollar
value is the total amount that ACTIA expects to pay in relation to the claim.

The report also contains details of ACTIA's analysis of the data presented, any
significant issues arising and recommendations for risk management actions.

Data

The graphs show the number and cost of all claims for each financial year between
2004/05 and 2009/10. Care needs to be taken in interpreting the data, in particular —

The cost of claims is dependant on factors outside an agency’s control. For example,
the size of a public liability claim will depend on the circumstances of the injured

party.




Where claims have not yet been resolved, the cost shown is the amount that ACTIA
currently expects to pay. For matters regarding personal injury this can be difficult to
predict with confidence as the full circumstances of the injured party may not be
known at present.

A specific issue arises with the reporting of liability claims (including public liability,
professional indemnity and medical negligence). These claims are often not made for
a significant number of months, or years, after the incident that caused them. In
addition it often takes a number of years to resolve these claims, or to determine an
accurate estimate of their likely cost.

The graphs do not record details of any matters notified to ACTIA which have not
resulted in a claim.

Claims are allocated to insurance years in different ways, depending on the class of
insurance. Property and public liability claims are allocated to the year in which the
incident occurred, professional indemnity and medical negligence claims are
allocated to the year in which the incident was notified.

Agency Detailed Claims Report
Format

This report lists all claims notified by the agency between 2004/05 and 2009/10. It is
presented in an Excel spreadsheet to assist with interrogation and analysis.

Data

For each claim listed, the report shows the claim reference, claimant name, incident
and notification dates, type of claim, ACT’s legal costs (if any), current estimate of the
total cost of the claim and the amount outstanding (if any).

The type of claim has been determined from analysis conducted by ACTIA. ACTIA
would welcome the opportunity to liaise with each agency to ensure that this
methodology is tailored to the requirements of specific agencies or business units.
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