
Freedom of Information Request -  

Emails - May 2014 

Folio no Date Document Status 

1-4 12/05/2014 Email - Parent Sessions Questions+ attachment Not released Information is outside the scope of 

the request 

5-8 14/08/2014 Email chain -ACT Market Soundings for Early Full release 
Intervention 

9-17 07/05/2014 Letter - re: Engagement for early intervention Exempt in full S 43, FOi Act 1989 
market sounding support 

18 13/05/2014 Email - NDIS communications Not released Information is outside the scope of 

the request 

19-20 14/05/2014 Email chain - re: Market sounding- therapy Full release 
services 

21-22 29/05/2014 Email chain - re: Draft interview guides Partial release S 41, FOi Act 1989 

23 14/05/2014 Email - re: 7 Possible forum participants Full release 

24-25 14/05/2014 Email chain - re: ACT market soundings (early Full release 
intervention). Revised engagement letter 

26-27 14/05/2014 Email chain - re: El therapy Forum Full release 

28 14/05/2014 Email chain - re·: Proposed dates Full release 

29-30 16/05/2014 Email chain - re: Text for the invite Full release 

31 16/05/2014 Email chain - re: forum Full release 

32-33 16/05/2014 Email chain - re: ACT Early intervention - KPMG Partial release S 43, FOi Act 1989 
support S 41, FOi Act 1989 

34-41 14/05/2014 Letter-'- re: Variation of the terms of engagement Exempt in full S 43, FOi Act 1989 
for market surroundings support for Disability 
ACT 

s41 FOI Act



I 

Folio no Date Document Status 
-

42-48 14/10/2013 Letter - re: Engagement for Market sounding Not released Inform at on is outside the scope of 

support the requ est 

49-56 01/07 /2013 KPMG Terms and Conditions of Business Exempt in full S 43, FOi Act 1989 · 

54-58 18/05/2014 Email chain - re: to Senior Director: Ms Meredith Pa'rtial release· S 41, FOi Act 1989 
Whitten re: implementation of the NDIS and Early 
Intervention & attachment 

59-67 ·Undated Letter Exempt in full S 41, FO I Act 1989 

68-70 16/05/2014 Email chain - re: Text for the invite+ attachment, Full release 

71-72 16/05/2014 Email chain - re: Text for the invite Full release 

73-74 16/05/2014 Email chain - re: Therapy ACT forum for the Full release 
I 

website 

75-76 17/05/2014 Email chain - re: Therapy ACT forum for th~ Full release 
website 

77-79 19/05/2014 Email chain - re: June 2 Forum -Therapy in the Full release 
ACT 

I 

80-81 19/05/2014 Email chain - re: June 2 Forum -Therapy in the Full release 
ACT 

82-84 19/05/2014 Email chain - re: Text for the invite Full release 

85-86 19/05/2014 Email - Meeting-support for early intervention. Full release 

87-104 19/05/2014 Email chain - re: Engagement for Early Partial release S 36, FC I Act 1989 
Intervention Market Sounding+ attachment 

105-106 16/05/2014 ·Email - re: Therapy forum invitation + attach merit Full release •, 

107-124 19/05/2014 Email chain - re: Engagement for Early 
I 

Partial release S 36, FC I Act 1989 
Intervention Market Sounding+ attachment 

125-143 19/05/2014 Email chain - re: Engagement for Early 
' 

Full release 
Intervention Market Sounding+ attachme~t 
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Folio no Date Document Status 

144-148 19/05/2014 Email chain -Meeting- Market sounding support Full release 

for early intervention + factsheet 

149-150 19/05/2014 Emailchain - re: Meeting- Market sounding Full release 

support for early intervention 

151 Undated Backgrounder: Demographics - Clients ' Full release 

152-154 19/05/2014 Email chain - re: Therapy ACT forum for the' Full release 

website 

155-157 19/05/2014 Email chain - re: Draft media release for therapy Partial release S 36, FOi Act 1989 
forum 

158 19/05/2014 Email - re: NDIS Community Forum - Therapy in, Full release 
the ACT 

159-161 19/05/2014 Email chain - re: Draft media release for therapy Partial release S 36, FO Act 1989 
-

forum + attachment 

162-164 20/05/2014 Email chain. - re: June 2 Forum - Therapy in the Full release 
. . : 

ACT 

165-168 20/05/2014 Email chain - re: Draft media release for ther_apy Partial release S 36, FO Act 1989 
forum + attachment 

169-180 20/05/2014 Email - re: Draft Short Form Contract - Partial ·release S 36, FO I Act 1989 
Engagement of early intervention market 

sounding support+ attachment 

181-189 20/05/2014 Email - re: Amended proposal for market Partial release S 36, FC I Act 1989 
soundings+ attachment ' 

190 20/05/2014 Email - re: NDIS Community Forum -Therapy in Full release 
the ACT - Monday 2 June 2014 

191 ~ 20/05/2014 Email- re: Therapy in the ACT- NDIS Community Full release 
Forum 

192-193. 20/05/2014 Email chain -re: Community notices, Canberra Full release 
Times+ attachment 

,., 
_) 



I 

Folio no Datie Document Status 

194-195 20/05/2014 Email chain - re: Community notices, Canberra Fu II release 

Times 

196-198 21/05/2014 Email - re: KPMG forums - background i Full release 

information TACT+ attachment 

199-204 21/05/2014 Email chain...:.. re: Evidence for Early Intervention Full release 

Models 

205-208 . 21/05/2014 Email - re: KPMG forums - background Full release 
information TACT+ attachment 

209-214 ~1/05/2014 Email chain -re: Evidence for Early Intervention Full release 

Models 

215-223 21/05/2014 Email chain - re: Amended proposal for market Partial release S 43, FOi Act 1989 
surroundings 

224~225 21/05/2014 Email chain - re: June 2 Forum - Therapy in1the Full release 
i 

ACT 

226-229 21/05/2014 Email chain - re: Early Intervention factsheet Full release 

230-231 21/05/2014 Email chain - re: Cerebral Palsy Alliance - next Not released Inform a ion is outside the scope of 

visit to Canberra i the requ est 

232-236 22/05/2014 Email chain - CV and confirmation of phone Partial release S 41, FO Act 1989 
discussion + attachment 

237-238 22/05/2014 Email chain - re: Early Intervention factsheet Fu II release 

239-240 22/05/2614 Email chain - re: Early Intervention factshe~t Full release 

241-242 22/05/2014 Email chain - re: June 2 Forum - Therapy i~ the Full release 

ACT 

243 22/05/2014 Email - Meeting- 4 June 2014 i Exempt in full S 43, FC I Act 1989 
I 

244-245 22/05/2014 Email chain - re: Invitation for ewert panel and. Full release 

guests to thera~y forum 

I 

4 I 



Folio no Datie Document Status 
. 

246-248 22/05/2014 Email chain - re: June 2 Forum - Therapy in the Fu II release 

ACT I 

249-250 22/05/2014 Email - re: Meeting with Minister Burch - 21 Ma)( Partial release S 41, FOi Act 1989 

2014 {draft summary) 

251-252 23/05/2014 Email chain - re: Single select KPMG Full re·lease 

253-258 23/05/2014 Email chain - re: Early intervention services Partial release Some inf ormation is outside the 

- UPDATED LINES scope of the request 
' 

259-260 23/05/2014 Email chain - re: NDIS Community Forum Exempt in full S 41, FOi Act 1989 

- Therapy in the ACT 
I 

261-263 23/05/2014 Email chain - re: June 2 Forum - Therapy in,the Full release 

ACT < 

264 23/05/2014 Email chain - re: A Message from the NDIS Full release 
Taskforce - Edition 2 

265-266 23/05/2014 Email chain - re: Invite letters to expert panel Partial release S 41, FO Act 1989 

267-268 23/05/2014 Email chain - re: June 2 Forum--'- Therapy in, the Full release -
ACT I 

I 

269-270 23/05/2014 Email- re: invites to expert panel for you to send Partial release S 41, FO Act 1989 
out+ attachment 

271 26/05/2014 Email - re: 2 June Forum 
I 

I 
Full release 

272-274 26/05/2014 Email chain - re: Project management meeting Full release 

275-287 26/05/2014 Email chain - re: ACT Market Soundings for Early Partial release S 43, FC I Act 1989 
Intervention 

288-292 26/05/2014. Email chain - re: Early ·intervention factsheet + Full release 
attachment· 

I 

I 

293-295 26/05/2014 Email - re: June 2 Forum - Therapy in the ACT Full release 

296-297 26/05/2014 Email chain - re: June 2 Forum planning 
! 

Full release 
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Folio no Datie Document I Status· 
' 

298-309 26/05/2014. Email chain - re: Contract+ attachment I Full release 

310-311 26/05/2014 Email chain - re: Contract ' Fu II release 
' 

312 26/05/2014 Email chain - re: 2 June Forum I Full release 
. ' 

313-314 26/05/2014 Email chain - re: Meeting - Early Intervention Exempt in full S 43, FOi Act 1989 
Closures (Notes) 

315-319 26/05/2014 Email chain - re: ACT Market Soundings for Early· Full release 
Intervention 

320-335 27/05/2014 Email -re:. Draft Project Plan+ attachment Partial release S 43, FO I Act 1989. 

336-341 27/QS/2014 Email chain - re: A Message for the NDIS ! Full release 
Taskforce - Edition 2 ' 

342-356 27/05/2014 Email - re: 108 + attachment Partial release S43, FO Act 1989 

357-360 27/05/2014 Email - re: 109RSVP list.xlsx ! Partial release S 41, FO Act 1989 

S 43, FO Act 1989 

361-376 27/05/2014 Email chain - re: Project plan + attachment Partial release S 43, FO Act 1989 

377-378 28/p5/2014 Email - re: 1342 June Fmum location+ Full release 
attachment 

379 27/05/2014 Email - re: Venue for forum Full release 

380-381 28/05/2014 Email - RSVP list.xlsx Full release 

382-383 28/05/2014 Email - re: RSVP list.xlsx I Partial release S 43, FC I Act 1989 

384-385 28/05/2014 Email - re: June forum confirmation 
I 

Full release 

386-388 28/05/2014 Email chain - re: Early Intervention factsheet full release 

389-392 28/05/2014 Email chain - re: Early lnterventionfactshe'et Full release 

393 28/05/2014 Email - re: Forum on 2'Jun~ Full release 

394~395 28/05/2014 Email chain - re: Therapy ACT forum on 02/06/14 Partial release S 43, FC )I Act 1989 

6 



Folio no ·Date Document Status 

396 28/05/2014 Email chain - re: Forum on 2 Ju·n·e Full release . 

397 28/05/2014 Email - re: 122June2 attendance 
i 

Full relecise 

28/05/2014 
i 

398 Email chain - re: Forum on 2 June Full release 

399-475 28/05/2014 Email chain - re: RSVP list xlsx + attachments Partial release Some inf )rmation is outside the 

scope of he request 

476-478 28/05/2014 Email chain - re: draft list of organisations for Partial release S 43, FOi Act 1989 

market soundings 

479-481 28/05/2014 Email chain - re: draft list of organisations for Partial release S 43, FOi Act 1989 

market soundings I 

482-483 28/05/2014 Email chain - re: Captioning & Transcript fo~ Full release 
Therapy in the ACT Forum 

484-485 28/05/2014 Email chain - re: 2 June Forum location + I Full release 
attachment 

486 29/05/2014 Email chain - re: June 2 Forum 
I 

Full release 

487-491 29/05/2014 Email chain - re: Early Intervention factsheet Partial release S 43, FO Act 1989 

.492-496 29/05/2014 Email chain - re: Therapy ACT Forum on 02/06/14 Partial release S 43, FO Act 1989 

497 29/05/2014 Email chain - re: Attachment B - Joy Burch Full release 

speech 

498- 513 29/05/2014 Email chain - re: Project Plan+ attachment Partial release S 43, FO Act 1989 

514-525 29/05/2014 Email chain -.re: Draft interview guides Partial release S 43, FO I Act 1989 

+attachment I 

526 29/05/2014 Email chair1 - re: Brief- Therapy and Early 1 Full release 
Intervention forum ' 

527-529 ·29/05/2014 Email chain - re: Draft interview guides Partial release S 43, FC I Act 1989 

530 29/05/2014 Email chain - re: June 2 attendance Fu II release 

I 7 
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Folio no Date Document Status 

' 

531-553 29/05/2014 Email chain - re: Forum - 2 June - Handouts, for Full release 

KPMG - Background+ attachment 
i 

554 29/05/82014 Email chain - re: Forum - 2 June - Handouts for Full release 

KPMG - Background ' 

555 29/05/2014 Email chain - re: Brief for Monday Full release 

556-558 29/05/2014 Email chain - re: Draft interview guides Partial release S 43, FOi Act 1989 

559-574 29/05/2014 Email - re: Finalised project plan+ attachment Partial release S 43, FOi Act 1989 

575-605 29/05/2014 Email - re: Interview questions and draft best Partial release Some inf :>rmation is outside the 

practice report+ attachments 
' 

. scope of .he request 

606-607 29/05/2014 Email chain - re: KPMG Contacts Partial release S 43, FOi Act 1989 

608 29/05/2014 Email chain - re: Brief for Monday Full release 

609 29/05/2014 Email - re: Proposed Panel for Monday 
' 

Full release 

610-612 30/05/2014 Email - re: Slides Early Intervention (draft) Fu II release 

613-614 30/05/2014 Email chain - re: Early Intervention Exempt in full S 43, FOi Act 1989 

615-616 30/05/2014 Email chain - re: Proposed Panel for Monday Full release 

617-618 30/05/2014 Email - re: Forum prep Fu II release 

619-621 30/05/2014 Email - re: Brief- Therapy and Early Intervention Partial release S 43, FO Act 1989 
forum (final) + attachment 

I 

622-625 30/05/2014 Email - re: Early Intervention factsheet Full release 

+ attachment 

626-640 30/05/2014 Email - re: For the pack+ attachment ' Full release 

641 30/05/2014 Email chain - re: Media release-and fact sheets Full release 

for clearance 

642-644 30/05/2014 Email chain - re: Forum prep - speaker titles Fu II release 

I 

8 



Folio no Datie 

645-647 30/05/2014 
-

648-668 I 30/05/2014 

-
669-670 I 30/05/2014 

-
671 I 30/05/2014 

-
672-674 I 30/05/2014 -

-
675-676 I 30/05/2014 

Document 

Email chain'-- re: Forum prep - speaker titles 

Email chain - re: Final pack- in confidence, not 

for further disc.ussion 

Email chain - re: thank you - one last thing ! 

Email chain - re: for the pack 

Email chain - re: Forum prep - sp~aker titles 

Email - re: Market soundings.pptx + attach~ent 

Status 

Full release 

Partial release 

Full release 

Full release 

Full release 

Full. release 

S 43, FOi ,Act 1989 

S 41, FOi Act 1989 
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Gotovac Jessica 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Importance: 

Follow Up Flag: 
Flag Status: 

Hello Surangani 

Starick, Kate 
Wednesday, 14 May 2014 1O:15 AM 
Luck, Surangani 
King, Sarah; Whitten, Meredith; Gehrig, Therese (Health); Fraser, Norman 
FW: ACT Market Soundings for Early Intervention 
ACT Early intervention draft engagement letter vO 2 (2) (2).pdf 

High 

Follow up 
Flagged 

Following our discussion this morning. I am seeking to engage KPMG to undertake market soundings for Early 
Intervention for the ACT. 

3 quotes were sought last year - around September 2013 and l<PMG were engaged following this process as they 
had a.sound understanding.of the ACT context and their quote was the best price. We would like to commence 
work with them as soon as possible. 

I have attached for your information a draft engagement letter, and can also forward previous progress reports from 
their recent rnarket soundir1gs work witli us. 

Apologies for the time pressure. Could you please advise who will take tne leadand-fLlrthe-rTnforTr1afion <fffd input -
you require. Please note we hope to commence discussions for 19 May 2014. 

Regards 
Kate 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
.Level 2 1'\Jature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Starick, Kate 
Sent: Tuesday, 13 May 2014 8:31 AM 
To: Evans, Jadnta 
Cc: Whitten, Meredith 
Subject: FW: ACT Market Soundings for Early Intervention 
Importance: High 

Hello Jacinta 
Firstly my apologies for not including you in this work earlier. We have met briefly with ETD and have engaged 
KPMG to carry out market soundings (attached is.their 'engagement' letter). 
Please -hav.e~ a-look-- you will note my cornrrlerits. 

Would be happy to talk through this with you. Are you around later this afternoon? 
Cheers 
Kate 

Kate Starick I Director I 
p 02 6205 70621 M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government . 
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Level 2 Natur.e Conservation Housel I 53 Emu Bank, Belconnen ACT 2617 I yy_yy__w_,_act.gg_y,au 

From: Starick, Kate 
Sent: Monday, 12 May 2014 10:28 AM 
To: Short, Joe; Sheehan,_ Maureen 
Cc: Forsyth, Liz; Gniel, Stephen; Mitchell, Beth; Doyle, Nicki 
Subject: RE: ACT Market Soundings for Early Intervention 
Importance: High 

ear 
Please find attached the draft engagement letter. I have inserted comments from ETD in the letter. 
Regards 
Kate 

Kate Starick I Director I 
P 02 6205 7062 J M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Short, Joe [mailto:jjshort@kpmq.com.au] 
Sent: Thursday, 8 May -2014-8: 27 AM 
To: Sheehan, Maureen 

--- Cc: Forsyth, Liz; Starick, Kate; Gniel,-Stephen~ Mitchell, Beth;-Doyle,-Nicki -
Subject: RE: ACT Market Soundings for Early Intervention 

Hi Maureen, 

Further to our conversation last week, please find attached a draft engagement letter for this work. 

If you have any suggested edits, please let me know, and I can then formalise the letter and send to you as a final 
document for signature: 

You will see in the Appendix we have put together a suggested list of providers to sound based on input from Lindy 
and our own research. We have also begun developing an interview guide which we can share in due course. 

l<ind regards, 

Joe 
0409 396 444 

From: Forsyth, Liz 
Sent: Tuesday, 22 April 2014 4:34 PM 
To: Sheehan, Maureen 
Cc: Short, Joe; Chandrakumar, Loga; Starick, Kate; Gniel, Stephen; Mitchell, Beth; Durham, Amity 
Subject: RE: ACT Market Soundings for Early Intervention 

Maureen 

Thanks for considering us - we would be delighted to undertaken this work for you 

Amity will try and find a time for us to talk 

Hope you had a good break 

2 



Cheers 

Liz 

Liz Forsyth 
Partner, Government Advisory Services 
National Sector Lead: Health, Ageing and Human Services. 
Advisory 

1 O Shelley Street 
Sydney NSW 2000 Australia 

Tel +61 2 9335 8233 
Fax +61 2 9335 7001 

lforsyth@kpmg.com.au 

kpmg.com.au 

KPMG is proud to rank #2 in Universum's 'World's Most 
Attractive Employers' survey for the 3rd year running 

Protect the environment: please think before you print 

From: Sheehan, Maureen [mailto:Maureen.Sheehan@act.gov.au] 
Sent: Thursday, 17 April 2014 2:28 PM 
To: Forsyth, Liz 
Cc: Short, Joe; Chandrakumar, Loga; ·Sta rick, Kate; Gniel, Stephen; Mitch ell, ·Beth 
Subject: RE: ACT Market .soundings for Early Intervention 
Importance: High · 

Dear Liz 
The ACT Government has finally announced it is withdrawing from stipported accommodation no 
later than 30 June 2017 and from Therapy services no later than 30 June 2016. 
As a result of the work we did around cash and in kind and phasing with you, Government has also 
announced that Education will withdraw from early intervention services frorn the end of the 2014 
school year. 

We are keen engage KPMG again to leverage off the market soundings for Therapy, and to do 
further soundings on Early Intervention services . Would it be possible to make a time for a 
conversation next week on how we would go about this? 
Regards 
Maureen 

Maureen Sheehan 
Executive Coordinator 
ACT National Disability Insurance Scheme 
Community Services Directorate 

Office 62071089 
Mobile 0438418958 

From: Chandrakumar, Loga [mailto:logac@kpmg.com.au] 
Sent: Thursday, 19 December 2013 5:22 PM 
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To: Sheehan, Maureen 
Cc: Baumgart, Richard; Forsyth, Liz; Short, Joe 
Subject: ACT Market Soundings transmittal 

Hi Maureen 

Please find attached a copy of the final report and a copy of our transmittal letter which formally 
closes our work. I shall raise the final invoice and get it sent across. 

I'll be in touch in the New Year to organise a wrap-up call with yourself, Li? and the team. 

It's been great working with you and the team, hope you h:ave a restful break and safe festive 
season. 

cheers 
Log a 

****************************************************************** 
The information in this e-mail is confidential and may be legally privileged. It is intended 
solely for the addressee. Access to this e-mail by anyone else is unauthorised. If you have 
received this communication in error, please notify us immediately by return e-mail with the 
subject_ heading '~Received in error" or telephone +61 2 93357000, then delete the email and 
destroy.any copies of it. If you ar~ not tl1e intended recipient: any discfosure, copyfog, . 

__ distribution oumy action taken or omitted to be taken in reliance _on it, is prohi_b_ite_d anci _111ay _ 
be unlawful. Any opinions or advice contained in this e-mail are subject to the terms and 
conditions expressed in the governing KPMG client engagement letter. Opinions, 
conclusions and other information in this e-mail and any attachments that do not relate to the 
official business of the firm are neither given nor e.ndorsed by it. 

KPMG cannot guarantee that e-mail communications are secure or error-free. as information 
could be intercepted, corrupted, amended, lost, destroyed, arrive late or incomplete. or 
contain viruses. 

KPMG, an Australian partnership and a member firm of the KPMG net\vork of independent 
member firms affiliated with KPMG International, a Swiss cooperative. KPMG International 
provides no services to clients. 

Liability limited by a scheme approved under Professional Standards Legislation. 
****************************************************************** 

This email, and any attachments, may be confidential and also privileged. If you are not the 
intended recipient, please notify the sender and delete all copies of this transmission along 
with any attachments immediately. You should not copy or use it for any purpose, nor 
disclose its contents to any other person. 

---------------;;..--------~---------------~---------------------------------
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Gotovac, Jessica 

From: Whitten, Meredith 
Sent: 
To: 

Wednesday, 14 May 2014 11:36 AM 
Starick, Kate; Baumgart, Richard 

Subject: 3FW: Market sounding - therapy services CABINET IN CONFIDENCE 

Categories: possible 

I understand from my email records that the weekly market sounding conversations commenced from 18 October 
2013. Richard 8nd I have not discussed whether he holds any documents for the engagement of l<PMG. However, 
you may wish to check your email records for emails from Doyle, Nicki; Short, Joe; Chandrakumar, Loga 

Meredith 

From: Whitten, Meredith 
Sent: Tuesday, 29 October 2013 10:38 PM 
To: Sheehan, Maureen; Starick, Kate; Baumgart, Richard; Hambleton, Graham 
Subject: RE: Market sounding - therapy services CABINET IN CONFIDENCE 

Maureen 

One- of tlie-prcfpos-ed questio11s-il,nplies-cin ACTGovernment decision about moving to the non~government sector. 
Suggest the intent is changed to "exploring options". 

I 1ivould appreciate if you would send to Jadnta for her comments. Thanks 

Meredith Whitten 

From: Sheehan, Maureen 
Sent: Tuesday, 29 October 2013 1:17 PM 
To: Starick, Kate; Baumgart, Richard; Whitten, Meredith; Hambleton, Graham 
Subject: FW: Market sounding" therapy services CABINET IN CONFIDENCE 

Meredith 
For your consideration and advice. Would you like me to send it to Jacinta? 
Regards 
Maureen 

From: Doyle, Nicki [mailto:ndoyle@kpmg.com.au] 
Sent: Tuesday, 29 October 2013 1:13 PM 
To: Sheehan, Maureen 
Cc: Short, Joe; Chandrakumar, Loga 
Subject: Market sounding - therapy services 

Dear Maureen, 

Thankyou for taking the time to talk with me yesterday. Please find attached three documents for you outlining: 

.. Potential organisations for market sounding 
• Potential interview questions for possible therapy service providers 
.. Potential interview questions for professional associations. 
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It would be great to get your feedback, including on the potential organisations for market sounding. 

I look forward to hearing from you. 

Regards, 
Nicki 

Nicki Doyle 
Associate Director 

Advisory 

KPMG 
147 Collins Street 
Melbourne VIC 3000 Australia 

Tel +61398384112 

Fax +61 3 9288 6666 

Mob 0428 742 728 

ndovle@kpmg.com. au 

kpmg.com.au 

My working days are Monday, Tuesday and Wednesday 

Protect the envirnnment: please think before yov print 

****************************************************************** 
The info1mation in this e-mail is confidential and may be legally privileged. It is intended solely for the 
addressee. Access to this e-mail by anyone else is unauthorised. If you have received this communication in 
error, please notify us immediately by return e-mail with the subject heading "Received in error" or 
telephone +61 2 93357000, then delete the email and destroy any copies of it. If you are not the intended 
recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is 
prohibited and may be unlawful. Any opinions or advice contained in this e-mail are subject to the terms 
and Conditions expressed in the governing KPMG client engagement letter. Opinions, conclusions and other 
information in this e-mail and any attachments that do not relate to the official business of the firm are 
neither given nor endorsed by it. 

KPMG cannot guarantee that e-mail communications are secure or error-free, as information could be 
intercepted, corrupted, amended, lost, destroyed, arrive late or incomplete, or contain viruses. 

KPMG, an Austra.lian partnership and a member firm of the K.PMG network of independent member firms 
affiliated with KPMG International, a Swiss cooperative. KPMG International provides no services to 
clients. 

Liability limited by a scheme approved under Professional Standards Legislation. 
*********************************************#******************** 
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From: 
Sent: 
To: . 
Subject: 

Hi Kate 

Meredith 

Whitten, Meredith 
Thursday, 29 May 2014 3:21 PM 
Starick, Kate 
RE: Draft interview guides 

Can you send the details through for - the businessi card I gave you yesterday. 

Meredith 

From: Starick, Kate 
. Sent: Thursday, 29 May 2014 1:11 PM . 
To: Gniel, Stephen; Sheehan, Maureen; Whitten, Meredith; Evans, Jacinta 

. Cc: Baumgart, Richard. · 
Subject: FW: Draft interview guides · 
Importance: High 

FYI 
-~ ___ Woul~12reciate feedback ASAP. · · · 

. Meredith and Ste~;--=-can DACT-andETD-prov!ci~ co11tacts-for-provfdetsto](PMG.PfeaseT 

Thanks 
Kate 

Kate Starick I Director I 
P 02 6205 70621M0408 230 214 IF 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level-2 Nature Conservation Housel 153 Emu Bank, Belconnen 'ACT 2617 I www.act.gov.au 

~rom: Doyle, Nicki[mailto:ndoyle@kpmg.com.au] 
Sent: Thursday, 29 May 2014 12:10 PM 
To: .Starick, Kate 
Cc: Durham, Amity 
Subject: Draft interview guides 

Hi Kate, 

' 
Please find attached the draft interview guides for the focus groups and the market soundings. We look forward to 
your feedback on these. 

· In order for us· to commence the preliminary market soundings before Monday, can you pleases.enc\ l.l.S.ib(o_ugh the 
required information as outlined in the email? It may also be good to be able te> provide organisations with the 
numbers by program/group if possible. 

Lastly, were there any other changes to the project plan, or are you happy to have this delivered as final? 

Regards, 
Nicki 
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Nicki Doyle 
Associate Director 
G·overnment Advisory Services 
Advisory 

KPMG 
147 Collins Street 
Melbourne VIC 3000 Australia 

Tel +61 3 88S8 4112 

Fax +61 3 8288 6666 

Mob 0428 742 728 

ndoyle@kpmg.com.au 

kpmq.com.au 

My working days are Monday, Tuesday and Wednesday 

Protect the environment: please think befo1'e you print 

****************************************************************** 
The information in this e:rn:ail is confidential and may bdegallyprivileged. It is intended solely for the 
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Gotovac, Jessica 

From: Evans, Jacinta 
Sent: 
To: 

Wednesday, 14 May 2014 5:07 PM 
Starick, Kate 

Cc: 
Subject: 

Wyles, Paul; Whitten, Meredith 
?Possible forum participants 

Categories: possible 

Hi l<ate 

I've got a few suggestions for the forum: 

Anna Huber-infant mental health/Marymead 
Susan Henderson-Manager Children's Services-Woden Community Services 
Beverley Rafael-psychiatric infant health-ANU 
Margie Wild-Browne-ACT l<idsMatter 
Marianne Bookallil-GP advisor ACT Health 
Leanne Wells -Medicare Locale 

In terms of ETD, I'm sure they have a few people in mind but Susan Sullivan could be good? 

As well as the above, some members of the Child Development System of Care Steering Committee and maybe Dr 
Sue-Packer. I would like to have a couple of key staff from TACT there if possible. -

Let me know if you want contact details for those listed above. 

Cheers 

Jacinta 

Jacinta Evans I Senior 
Phone 02 620512731 Fax 02 62051266 I jacinta.evans@act.gov.au 
Therapy ACTI Community Services Directorate! ACT Government 
CnrWeingarth St and Blackwood Tee Holder ACT 26011 GPO Box 158 Canberra ACT 26011 www.act.gov.au 
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.Whitten, Meredith 

From:. 
Sent: 
To: 
Subject: 

Hi Stephen and Beth 

For your information. 

Meredith 

'From: Starick, Kate 

Whitten, Meredith 
Wednesday, 14 May 2014 5:14 PM 
Gniel, Stephen; Mitchell, Beth 
FW: ACT market soundings (early intervention). Revised engagement letter 

Sent: Wednesday, 14 May 2014 3:39 PM 
To: Whitten, Meredith; PAULL, Jillian; Evans, Jacinta; Johnston, Claire 

·Subject: FW: ACT market soundings (early intervention). Revised engagement letter 

Dear all please see proposed times for a forum as discussed 

Kate 

. !(ate StarjckJDire~tor I . _. . . 
P 02 6205 1062 1 M 0408 :no 214 1 F 02 6207 2047 
ACT NDIS Tasldorce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov,au 

From: Short, Joe [mailto:jjshort@kpmg.com.au] 
Sent: Wednesday, 14 May 2014 3.:37 PM 
To: Starick, Kate; Sheehan, Maureen; Johnston, Claire 
Cc: Forsyth, Liz; Doyle, Nicki 
Subject: RE: ACT market soundings (early intervention). Revised engagement.letter 

Hi Kate, 

Updated draft engagement letter attached, including l<PMG facilitation of a forum event. 
Potential forum dates to be held in Canberra: 

May 26 - 11.30arn - 2pm 
May 27'11 -11.30am - 2pm 
May 28"' - all day 
May 30"' - a fl day 

We have one other facilitator who may have availability should the above dates not work. 

Kind regards, 

Joe 

from: Short, Joe 
Sent: Wednesday, 14 May 2014 1:09 PM 
To: Starick, Kate; Sheehan, Maureen 
Cc: Forsyth, Liz; Doyle, Nicki 
Subject: ACT market soundings (early intervention). Revised engagement letter 



Hi Kate/ Maureen 

Please find attached the revised engagement letter for your feedback. 
« File: ACT Early intervention draft engagement letter vO 4.pdf » 
The changes respond to those previously highlighted by Kate, and build. in performance of7 focus groups. We .have 
marginally altered our budget and timelinetci accommodate this. 

Please let me know if you have any further feedback on the letter. If you a.re happy with it, I will issue as final and we 
can oi:ganise a project kick off meeting. · 

Kind regards, 

·Joe · 
0409 396 444 
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Gotovac, Jessica 

From: Sta.rick, Kate 
Sent: 
To: 

Wednesday, 14 May 2014 5:25 PM 
Chapman, Sue 

Subject: 8RE: El Therapy Forum 

Categories: possible 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.al.J. 

From: Chapman, Sue 
Sent: Wednesday, 14 May 20145:25 PM 
To: Starick, Kate· 
Subject: RE: EI Therapy Forum 

Thanks for your speedy action on this Kate. Much appreciated 
Sue 

From: Starick, Kate 
Sent: Wednesday, 14 May 2014 4: 18' PM 
To: Chapman, Sue; Whitten, Meredith 
Cc: Johnston, Claire 
Subject: RE: .EI Therapy Forum 

Hi Confirming dates from KPMG and attendance with Ministers Office. 

Regards 
I< ate 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Tasl<fol"ce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Chapman, Sue 
Sent: Wednesday, 14 May 2014 1:39 PM 
To: Starick, Kate; Whitten, Meredith 

- Cc: Johnston, Glaire · 
Subject: RE: EI Therapy Forum 

Meredith 
As soon as we have date confirmed please let me know soi can inform the Minister 
Sue 

From: Starick, Kate 
Sent: Wednesday, 14 May 2014 1:34 PM 
To: Chapman, Sue; Whitten, Meredith 
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Cc: Johnston, Claire 
Subject: EI Therapy Forum 

Hi 
We had already started talks with KPMG re focus gps as part of market soundings work. 
KPMG have agreed to facilitate a forum of experts family- date TBA but advised week of 26th optimal. 

In addition they will run 7 focus groups with farnilies - total 35 families. 

NOIA will attend - no availability next week due to training. Have calls in to Jacinta, Stephen and Beth. 

Might be useful to invite Paul and the El network? 

Claire booking venue once we hear back from l<PMG. 

Am off to Disability Employee network at Health now, so Claire will advise once dates locked in. 

Regards 
Kate 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Ern\J Bank:, Belc;ohnen ACT 26171 www.acc:gov.au 
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Gotovac, Jessica 

From: Starick, Kate 
Sent: 
To: 

Wednesday, 14 May 2014 5:49 PM 
Gonczarek, Melinda 

Subject: 9RE: proposed dates 

Categories: possible 

OK will te11tatively book 28th witl1 l<PMG 

Kate Starick I Directo1· I 
p 02 6205 7062 I i'-1 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 26171 www.act.gov.au 

From: Gonczarek, Melinda 
Sent: Wednesday, 14 May 2014 4:31 PM 
To: Starick, Kate 
Subject: RE: proposed dates 

Sorry Kate, Minister is still in the Assembly. 

As a tentative date though, the May 281
h from 11.30-1.30 has been blocked in her diary and I am confident that date 

will work, but I will confirm as soon as she returns upstairs. 

Melinda. 

· From: Starick, Kate 
Sent: Wednesday, 14 May 2014 4:03 PM 
To: Gonczarek, Melinda 
Subject: proposed dates 

May 26 -11.30am - 2p1'n . 
May 27°' -1.1.30am - 2pm 
May 28'h - all day 
May 30';, - all day 

l<ate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel I 53 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 
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Gotovac, Jessica 

From: Johnston, Claire 
Sent: Friday, 16 May 2014 2:09 PM 
To: 
Subject: 

Whitten, Meredith; Starick, Kate; Evans, Jacinta 
12RE: Text for the invite 

Categories: possible 

FYI I am having a nice, bright invitation made up. 

From: Whitten, Meredith 
Sent: Friday, 16 May 2014 1:59 PM 
To: Starick, Kate; Johnston, Claire; Evans, Jacinta 
Subject: RE: Text for the invite 

Thanks Kate-· this looks fine to me. Will you also send it to Stephen Gneil. Thanks 

Meredith 

From: Starick, Kate 
Sent: Friday, 16 May 2014 1:45 PM 
To: Whitten, Meredith; Johnston, Claire; Evans, Jacinta· 
Subject: FW: Text for the invite 

Hi Meredith 
Proposed invite 
Thanks Claire 

I< ate 

Kate Starick I Director I 
p 02 6205 7062 j M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov~illJ. 

From: Johnston, Claire 
Sent: Friday, 16 May 2014 12:58 PM 
To: Starick, Kate 
Subject: Text for the invite 

Hi l<ate, what do you·think about the wording forthe invite? This is my attempt: 

NDIS Community Forum -Therapy in the ACT 

You are invited to a free information forum about Therapy in the ACT and the Natio.nal Disability Insurance Scheme 
(NDIS). 

This is a forum for: 

• Therapy ACT clients and their families 

• Parents of children accessing early intervention services 

1 



"' Service providers 
"' Disability sector workers 

When: 12 - 2PM, Monday 2 June 2014 
Where: TBC 

Hear from experts, families and the ACT Government about hoiN Therapy will work with the NDIS. 

To RSVP or for more information call {02) 6205 1372 or email ndis@act.gov'.au 

Claire Johnston I Community Engagement Officer I 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Telephone: 02 6205 1372 I Mobile: 0452 597 459 
Level 2 Nature Conservation House, 153 Emu Bank, Belconnen ACT I GPO Box 158, Canberra, ACT 2601 

I www.act.gov.au/ndis 
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Gotovac, Jessica 

From: 
Sent: 
To: 
Subject: 

Categories: 

one 

l<ate Starick I Diretto1· I 

Starick, Kate 
Friday, 16 May 2014 3:31 PM 
McClelland, Lisa 
14RE: forum 

possible 

p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Tasl<force I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel .l 53 Emu Bank, Belconnen ACT 26171 www.act.gov.au 

From: McClelland, Lisa 
Sent: Friday, 16 May 2014 3:30 PM 
To: Staric':k, Kate 
Cc: Johnston, Claire 
Subject: RE: forum 

I haven't sent it to themyet, but am happy to do so now 
Kind Regards 

Lisa 

Lisa McClelland I ACT NDIS Taskforce 

Ph: 6205 2122 I Fax: 6205 0228 

Community Services Directorate I ACT Government 

Level 2, Nature Conservation House, Emu Bank, Belconnen ACT 2617 I GPO Box 158 Canberra City ACT 2601 
www.communitvservices.act.gov.au 

From: Starick, Kate 
Sent: Friday, 16 May 2014 3:24 PM 
To: McClelland, Lisa 
Subject: forum 

Hi Lisa please advise 

Have calendar place holders gone to 
Stephen Gniel 

Dianne Joseph 

Beth Mitchell? 

Regards 

I< ate 

l<ate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conse1·vation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 
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Gotovac, Jessica 

From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

Thanks kate. 

. Short, Joe LJjshort@kpmg.com.au] 
Friday, 16 May 2014 3:38 PM 
Starick, Kate 
Sheehan, Maureen; Gniel, Stephen; Mitchell, Beth; Barr, lain; Whitten, Meredith; Evans, 
Jacinta; Forsyth, Liz; Doyle, Nicki; Durham, Amity · 
Re: ACT Early intervention - KPMG support 
image001.jpg · 

Nicki will send round dial in details for the teleconference on Monday 

Sorry about the spelling error- we are good for June 2nd for either nicki or Rae. 

Regards 

Joe 

On 16.May 2014, at 15:05, "Starick, Kate" 
<l<ate.Starick@act.gov.au<mailto:Kate.Starick@act.gov.au» wrote: 

He1lo Joe 
12 - 1 is fine. Will that be via teleconference? 

Also - just to clarify, the forum was scheduled for 2nd June not 2nd July. Is that do
able? 

Regards 
Kate 

Kate Starick I Director I 
P 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 ACT NDIS Taskforce I Community Services 
Directorate I ACT Government Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen 
ACT 2617 I www.act.gov.au<http://www.act.gov.au> 
<image001. jpg> 
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Gotovac, Jessica 

From: Whitten, Meredith 
Sent: Sunday, 18 May 2014 4:08 PM 
To: Gniel, Stephen; Mitchell, Beth; Barr, lain; Evans, Jacinta; Starick, Kate 
Subject: 23FW: to Senior Director: Ms Meredith Whitten re: implementation of the NDIS and Early 

Intervention 
Attachments: Early Intervention School final.docx 

Categories: possible 

Stephen and lain 

I have received this letter I would 
appreciate your advice about your responding to this email. I have acknowledged receipt of the email. With thanks 

Meredith Whitten 1 ·Executive Director I . 

Phone 620 71475 I Fax 620 71371 I 
Disability ACT I Community Services Directorate I ACT Government 
Level 2 Nature Conservation House 153 Emu Bank BELCONNEN ACT 2617 I GPO Box 158 Canberra ACT 2601 I www.act.gov.au 
I . . 

From: Community Services Directorate 
Sent: Monday, 12 May 2014 6:41 AM 
To: Whitten, i:iieredith 
Subject: FW: to Senior Director: Ms Meredith Whitten re: implementation of the NDIS and Early Intervention 

From: 
Sent: Saturday, 10 May 2014 7:13 PM 
To: Community Services Directorate 
Subject: to Senior Director: Ms Meredith Whitten re: implementation of the NDIS and Early Intervention 

Hello 

Enclosed is the letter with the intention of conveying the needs of the community as 
told to me, as well as a reasoned plea to have small group, centre based learning be a 
part of the Early Intervention. The NDIS meeting made me face the fact that there will 
not be government Early Intervention schools as they are now. However, I strongly 
push for fee per service schools that will embrace all of the needs of the families. 

- OLCranleigh's_66Early lnteD.tention s_tudents: · __ 

.. 10 ( 15%) are either in foster care or have current Care and Protection 
involvement 

.. 7 (11 %) are indigenous 

.. 22 (33%) are from a family where English is not the first language 

It is important to note over half of Cranleigh's EIP students have-significant 
social and cultural concerns and come from the most vulnerable of 

1 



circumstances. These are vulnerable kids even without the addition of the 
_developryiental delay and disability. 

Once again, I support the NDIS and my goal is to work with you to do the best for the 
children. I know that this is what we all want. Please feel free to call on me for 
anything. · 

Respectful regards, 

2 



Gotovac, Jessica· 

From: 
Sent: 
To: 
Subject: 
Attachments:. 

Categories: 

Hi Melinda 
What do you think? 
Kate 

Kate Staricl< I Director I 

Starick, Kate 
Friday, 16 May 2014 4:14 PM 
Gonczarek, Melinda 
17FW: Text for the invite 
CSD_NDISl_2.pdf 

possible 

p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Tasl<force I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.aq 

From: Johnston, Claire 
Sent: r:=riday, 16 May 2014 4:13 PM 
To: Johnston, Claire; Whitten, Meredith; Starick, Kate; Evans, Jacinta 
Cc: McClelland, Lisa 
Subject: RE: Text for the invite 

Hi everyone, 

Updated invite attached. 

Is everyone happy with this version? 

Cheers, 
Claire 

From: Johnston, Claire 
Sent: Friday, 16 May 2014 3:53 PM 
To: Whitten, Meredith; Starick, Kate; Evans, Jacinta 
Cc: McClelland, Lisa 
Subject: RE: Text for the invite 

. Hi everyone, 

Draft invite attached. Would anyone like to make any changes, or is it OK? 

Cheers, 
Claire 

From: Whitten, Meredith 
Sent: Friday, 16 May 2014 1:59 PM 

- -"Fo:-Stafie~1-Kate1 Johnston1 Clairej Evans, Jacinta 
subject: "Rt: Texfforthe invite - -- - - - - - -

1 
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Thanks l<ate- this looks fine to me. Will you also send it to Stephen Gneil. Thanks 

Meredith 

From: Sta rick, Kate 
Sent: Friday, 16 May 2014 1:45 PM 
To: Whitten, Meredith; Johnston, Claire; Evans, Jacinta 
Subject: FW: Text for the invite 

Hi Meredith 
Proposed invite 
Thanks Claire 

I< ate 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Goverriment 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I yv_vyyy.aq:_,g9_'{,_<liJ. 

From: Johnston, Claire 
Sent: Friday; 16 May 2014 12:513 PM 
To: Starick, Kate 
Subject: Text for the invite 

Hi Kate, what do you think about the wording for the invite? This is my attempt: 

NDIS Community Forum -Therapy in the ACT 

You are invited to a free information forum about Therapy in the ACT and the National Disability Insurance Scheme 

(NDIS). 

This is a forum for: 

• Therapy ACT clients and their families 

• Parents of children accessing early intervention services 

• Service providers 

• Disability sector workers 

When: 12 - 2PM, Monday 2 June 2014 

Where: TBC 

Hear from experts, families and the ACT Government about how Therapy will work with the NDIS. 

To RSVP or for more information call (02) 6205 1372 or email ndis@act.gov.au 

Claire Johnston I Community Engagement Officer I 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 

Telephone: 02 6205 1372 I Mobile: 0452 597 459 
Level 2 Nature Conservatio_n House, 153 Emu Bank, Belconnen ACT I GPO Box 158, Canberra, ACT 2601 
1-www~aGt..,_g~u,Lnd is-----~-_ -:___:_ :-'---~ ~ ~-----_- ~ ______________ ~ ____________ -____ --: ~~- ___ _ 
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Gotovac, Jessica 

From: Johnston, Claire 
Sent: 
To: 
Cc: 

Friday, 16 May 2014 4:36 PM 
Johnston, Claire; Whitten, Meredith; Starick, Kate; Evans, Jacinta 
McClelland, Lisa 

Subject: 
Attachments: 

18RE: Text for the invite 
Therapy ACT Forum lnvite.pdf 

Categories: possible 

Final Final version ! 

From: Johnston, Claire 
Sent: Friday, 16 May 2014 4:13 PM 
To: Johnston, Claire; Whitten, Meredith; Starick,. Kate; Evans, Jacinta 
Cc: McClelland, Lisa 
Subject: RE: Text for the invite 

Hi everyone, 

Updated invite attached. 

Is everyone happy with this version? · 

Cheers, 
Claire 

From: Johnston, Claire 
Sent: Friday, 16 May 2014 3:53 PM 
To: Whitten, Meredith; Starick, Kate; Evans, Jacinta 
Cc: McClelland, Lisa 
Subject: RE: Text for the invite 

Hi everyone, 

Draft invite attached. Would anyone like to make any changes, or is it OK? 

Cheers, 
Claire 

From: Whitten, Meredith 
Sent: Friday, 16 May 2014 1:59 PM 
To: Starick, Kate; Johnston, Claire; Evans, Jacinta 
subject: RE:-Text forrne invite 

Thanks l<ate - this looks fine to me. Will you also send it to Stephen Gneil. Thanks 

Meredith 

From: Starick, Kate , 

~~-=- _ ·_ Se!lt::J:riday 1_-l:frf\lla'{~-:-Z.0t~1-:45::-J~f'1:: --~ -__;__ -~=~------_:_0 
- ~--~----~~~0:~ =~ --~-~~--~=--~-----:_- ~--~ -= == ~==~~~= --_-_::___ ~0 ~ ___ . 
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To: Whitten, Meredith; Johnston, Claire; Evans, Jacinta 
Subject: FW: Text for the invite 

Hi Meredith 
Proposed invite 
Thanks Claire 

Kate 

i11ector 

p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

_From: Johnston, Claire 
Sent: Friday, 16 May 2014 12:58 PM 
To: Starick, Kate 
Subject: Text for the invite 

Hi Kate, what do you think about the wording for the invite? This is my attempt: 

NDIS Community Forum -Therapy in the ACT 

You are invited to a free information forum about Therapy in the ACT and the National Disability Insurance Scheme 

(NDIS). 

This is a forum for: 
• Therapy ACT clients and their families 

- • Parents of children accessing early intervention services 

• Service providers 

• Disability sector workers 

When: 12 - 2PM, Monday 2 June 2014 
Where: TBC 

Hea~ from experts, families and the ACT Government about how Therapy will work with the NDIS. 

To RSVP or for more information call (02) 6205 1372 or email ndis@act.gov.au 

Claire Johnston I Community Engagement Officer I 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Telephone: 02 6205 1372 I Mobile: 0452 597 459 
tevel2-Nature-eonc;ervAtion House, 1S-$Emu Bank, Belconnen AH- I GPO Box 158, Canberra, ,l\CT2601 

I ~ww.~_t,_g_gv.C!_~f_ridis 
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From: 
Sent: 
To: 

Starick, Kate 
Friday, 16 May 2014 4:50 PM 
Johnston, Claire 

Subject: 20RE: Therapy ACT forum for the website 

Categories: possible 

~~ot vet. After Minister's meeting 
Thanks though looks good! 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate J ACT Government 
level 2 Nature Conservation HouseJ 153 Emu Bank, Belconnen ACT 2617 I www.~ 

From: Johnston, Claire 
Sent: Friday, 16 May 2014 4:50 PM 
To: Starick, Kate 
Subject: Therapy ACT forum for the website 

Kate are you happy for this to go on the website? 

For the website: 

Please update on this page before 'Am I Eligible': 

http://www.communityservices.act.gov.au/disability act/national disability insurance scheme/ndis-update 

NDIS Community Forum -Therapy in the ACT 

You are invited to a free information forum about therapy in the ACT and the National Disability Insurance Scheme 
(NDIS). 

This is a forum for: 

• Therapy ACT clients and their families 

• Parents of children accessing early intervention services 

• Service providers 

• Disability sector workers 

When: 12 - 2PM, Monday 2 June 2014 

Where: Hedley Beare Centre Hall, 51 Fremantle Dr, Stirling 

He_ar from_~xp_erts, faniilie_s atld the_Ac:T G_Qvernment about how therapy will worJ< with the NDIS. 

To RSVP and for accessibility assistance call (02) 6205 1372 or email ndis@act.gov.au 

See attached invitation (link to attached invite) 

Also insert in the Public Calendar: 
--- _-;:.------=-------=-----;:::_ - -- - - - -- - -=--- - - - -- -=--;;::; - - - - =- - --= 

Event Name: NDIS Community Forum -Therapy in the ACT · 
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Start Date: 2 June, 12PM 

End Date: 2 June, 2PM 

Duration: 2 _hours 

Description: 

You are invited to a free information forum about therapy in the ACT and the National Disability Insurance Scheme 

(NDIS). 

This is a forum for: 
• Therapy ACT clients and their families 
• Parents of children accessing early intervention services 

• Service providers 
• Disability sector workers 

When: 12 - 2PM, Monday 2 June 2014 
Where: Hedley Beare Centre Hall, 51 Fremantle Dr, Stirling 

Hear from experts, families and the ACT Government about how therapy will work with the NDIS. 

To RSVP and for accessibility assistance call (02) 6205 1372 or email ndis@act.gov.au 

Claire Johnston I Community Engagement Offiterl 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Telephone: 02 6205 1372 I Mobile: 0452 597 459 
Level 2 Nature Conservation House, 153 Emu Bank, Belconnen ACT I GPO Box 158, Canberra, ACT 2601 

I www.act.gov.au/ndis 

---~-------- ---·-----·- -- --------~---~~-- ----- ------------------------------------
--~ -- -----.------=- ----=-- -- -------- -=------= --
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Gotovac, Jessie.a 

From: 
Sent: 
To: 

Starick, Kate 
Saturday, 17 May 20.141:48 PM 
Baumgart, Richard 

Subject: 22Re: Therapy ACT forum for the website 

Categories: possible 

\Na it till Monday. 'Nill also need tact to do speaking notes etc catch yo11 next week 

On 17 May 2014, at 1:24'pm, "Baumgart, Richard" <Richard.Baumgart@act.gov.au> wrote: 

Do you want us to push it out to our networks yet, or hold off? 

Richard Baumgart I Director I Phone 02 6205 1522 I 
Disability. ACT I Community Services Directorate I ACT Government 
153 Emu Bank Belconnen I PO Box 158 Canberra City 2601 I www.act.gov.au 

From: Starick, Kate 
Sent: Friday, 16 May 2014 4:54 PM 
To: Gniel, Stephen; Mitchell, Beth; Baumgart, Richard; Barr, Iain; Monteith, Jo; Evans, Jacinta; 
Whitten, Meredith; Sutton, Vanessa; Howson, Natalie; Sheehan, Maureen; Chapman, Sue 
Subject: FW: Therapy ACT forum for the website 

Dear All 
Please find attached the proposed invite for the Therapy forum - thank you Claire. 
Proposed that invites will go out to all networks. 
Am still working on an external speaker re Early Intervention. 
l<PMG engaged to facilitate panel 

Regards 
I< ate 

Kate Starick I Director I 
P 02 6205 7061 i M 0408 230 214 IF 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.a'u 

<image002.jpg> 

From: Johnston, Claire 
Sent: Friday, 16 May 2014 4:50 PM 
To: Starick, Kate 
Subject: Therapy ACT forum for the website 

. Kate are you happy for this to go on the website? 

For the website: 

Please update on this page before 'Am I Eligible': 
http://www.communityservices.act.gov.au/disability act/national disability insurance scheme/11di 
s~update 

------------ ----
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You are invited to a free information forum about therapy in the ACT and the National Disability 

Insurance Scheme (NDIS). 

This is a forum for: 

• Therapy ACT clients and their families 

4! Parents of children accessing early intervention services 

• Service providers 

• Disability sector workers 

When: 12 - 2PM, Monday 2 June 2014 
Where: Hedley Beare Centre Hall, 51 Fremantle Dr, Stirling 

Hear from experts, families and the ACT Government about how therapy will work with the NDIS. · 

To RSVP and for accessibility assistance call (02) 62051372 or email ndis@act.gov.au 

See attached invitation (lihk to attached invite) 

Also insert in the Public Calendar: 

Event Name: NDJS Community Forum -Therapy in the ACT 

Start Date: 2 June, 12PM 

End Date: 2 June, 2PM 

Duration: 2 hours 

Description: 

·vou are invited to a free information forum about therapy in the ACT and the National Disability 

Insurance Scheme (NDIS). 

This is a forum for: 

• Therapy ACT cli.ents and their families 

• Parents of children accessing early intervention services 
' • Service providers 

• Disability sector workers 

When: 12 - 2PM, Monday 2 June 2014 
Where: Hedley Beare Centre Hall, 51 Fremantle Dr, Stirling 

Hear from experts, families and the ACT Government about how therapy will work with the NDIS. 

To RSVP and for accessibility assistance cal! (02) 6205 1372 or email ndis@act.gov.au 

Claire Johnston I Community Engagement Officer I 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 

Telephone: 02 6205 1372 I Mobile: 0452 597 459 
__ Level 2-i'Jature <:onser'lation HQuse, l~iimu l3ilflk, Belcon_nen Aili GPQ Box 158L_C_anberra,_~~-T _ 

2601 I ~w~.:9CtgQ_V.a!,!{Ddi~ 

2 



Gotovac, Jessica 

From: Starick, Kate 
Sent: Monday, 19 May 2014 8:30 PM 
To: 'Doyle, Nicki'; Whitten, Meredith; Baumgart, Richard; Evans, Jacinta; Gniel, Stephen; 

Barr, lain; Monteith, Jo; Durham, Amity 
Subje~t: 39RE: June 2 Forum - Therapy in the ACT 

. Categories: possible 

Thanks Nicki 
Will speak with you tomorrow 
Thinking we'll change the agenda below to allow more Q&A and have the NOIA as the main spea.ker 
Cheers 
Kate 

From: Doyle, Nicki [mailto:ndoyle@kpmg.com.au] 
Sent: Monday, 19 May 2014 4:51 PM 
To: Starick, Kate; Whitten, Meredith; Baumgart, Richard; Evans, Jacinta; Gniel, Stephen; Barr, Iain; Monteith, Jo; 

· Durham, Amity. 
Subject: RE: June 2 Forum - Therapy in the ACT 

Hi l<ate, 

Thanks for the information you have sent through to date. 

In terms of the forums, it would be great if they could be held on two days (or three days) to consolidate travel. The 
dates that are available are: 

4t 11 June/5th June 

9111
, 10th and 11111 June 

16111 17111 18th and 19th June 
I I 

In terms of the workshop on June 211
d, due to the nature of the workshop and the presence of the Minister and other 

government representatives, we are working to free up some time for one of our Partners, Kerry McGough, to 
undertake the workshop. Kerry has worked extensively in the disability sector, including undertaking. a large amount 
of work on the NDIS. We will hopefully be able to confirm her attendance in the next day or two: 

The engagement letter will be with you tomorrow. 

Regards, 
Nicki 

Nicki Doyle 
Associate Director 
Government Advisory Services 
Advisory 

KPMG 
147 Collins Street 
Melbourne VIC 3000 Australia 

Tel +61398384112 

Fax +61 3 9288 6666 

Mob- - 0428-742-728-

---Ad0-yle@kpmgxom~a,_,__ _____ _ 

kpmg.com.au 
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My working days are Monday, Tuesday and Wednesday 

Protect the environment please thin!< before you print 

From: Starick, Kate [mallto:Kate.Starick@att.gov.au] 
Sent: Monday, 19 May 2014 3:28 PM 
To: Whitten, Meredith; Baumgart, Richard; Evans, Jacinta; Gniel, Stephen; Barr, Iain; Monteith, Jo; Doyle, 
Nicki; Durham, Amity 
Subject: June 2 Forum - Therapy in the ACT 

Some ideas about the forum 

Time Speaker Topic 

12.00- KPMG Introductions, housekeeping, purpose 
12.10 

12.10- Minister Joy Open Forum 
12.30 Burch 

12.30- DG CSD Background and context to Therapy ACT and planned time line for 
12.45 commencement of services and approach 

12.45 - NDIA Early Intervention and best practice models under the NDIS 
13.15 

13.15 - KPMG Summary and introduction of.panel members and Q&A 
13.30 

13.30- KPMG Facilitated Panel Q&A 
13.50 Panel: 

CSD 
ETD 
NDIA 
NDIS Taskforce 

13.50- DG Summary and next steps 
14.00 

Proposed running sheet above. 

Some initial thoughts: 
The aim of the day is to start parents, families and pro\iiders thinking about early intervention and therapy 
under the NDIA 
What can families expect under NDIS 
What are best practice models that providers should seek to develop or expand 
Also to include discussion about the staged withdrawal and expansion of options in the ACT. 

The group involved in the development of the forum are 
ETD - Stephen Gniel, Ian Barr and Jo Monteith 
CSD - Meredith Whitten and Jacinta Evans 
NDIS Taskforce - Kate and Maureen (on her return) 
KPMG - ~~ic:k_i 

NDIA- J.illian Paull. Will also follow up Mary Hawkins' availability for 2 June 

Thanks again participating. Would appreciate any or all comments. 
Regards 
I< ate 

----.-.; K-a.i:~E~-f-Oireeterl-----------------------

p 02 6205 7062 11'1 0408 230 214 I F 02 6207 2047 
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ACT 1'1DIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gQYJW. 

This email, and any attachments, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with any 
attachments immediately. You should not copy or use it for a11y purpose, nor disclose its contents to 
any other person. 

****************************************************************** 
The information in this e-mail is confidential and may be legally privileged. It is intended solely for the 
addressee. Access to this e-mail by anyone else is unauthorised. If you have received this communication in 
error, please notify us immediately by return e-mail with the subject heading "Received in error" or 
telephone +61 2 93357000, then delete the email and destroy any copies of it. If you are not the intended 

. recipient,. any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is 
prohibited and may be unlawful. Any opinions or advice contained in this e-mail are subject to the terms 
and conditions expressed in the governing KPMG client engagement letter. Opinions, conclusions and other 
information in this e-mail and any attachments that do not relate to the official business of the firm are 
neither given nor endorsed by it. 

KPMG cannot guarantee that e-mail communications are secure or error-free, as info1~mation.could be 
intercepted, corrupted, amended, lost, destroyed, arrive late or incomplete, or contain viruses. 

KPMG, an Australian paiinership and a member firm of the KPMG network of independent member firms· 
affiliated with KPMG International, a Swiss cooperative. KPMG International provides no services to 
clients. 

Liability limited by a scheme approved under Professional S_tandards Legislation. · 
****************************************************************** 
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Gotovac, Jessica 

From:· 
Sent: 
To: 
Cc: 
Subject: 

Categories: 

Hi Jillian 
Thank you. 

Starick, Kate 
Monday, 19 May 2014 8:37 PM 
'PAULL, Jillian'; TIBBITTS, Alice 
Sheehan, Maureen 
40RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

possible 

I've had feedback to shorten Minister and DG time to allow more time for NDIA and Q&A panel 
What do you think? 
Cheers 
Kate 

From: PAULL, Jillian [mailto:Jillian.PAULL@ndis.gov.au] 
Sent: Monday, 19 May 2014 4:23 PM 
To: Starick, Kate; TIBBITTS/ Alice 
Cc: Sheehan, Maureen · 
Subject: RE: June 2· Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Many thanks Kate ... we'll find out about Mary's availability and come back to you asap 

Jillian Pau 11 
ACT Trial Site Manager 

f\Jational Disability Insurance Agency 

T +61 2 61465312 M +614 77737522 E jillian.paull@disabilitycareaustralia.gov.au 

From: Starick, Kate [mailto:Kate.Starick@act.gov.au} 
Sent: Monday, 19 May 2014 3:25 PM 
To: TIBBITTS, Alice; PAULL, Jillian 
Cc: Sheehan, Maureen 
Subject: June 2 Forum - Therapy in the ACT 

Time Speaker Topic 

12.00- KPMG Introductions, housekeeping, purpose 

12.lQ - . -
- -12.10-~ -Minister Joy Open Forum 

12.30 Burch 

12.30- DG CSD Background and context to Therapy ACT and planned timeline for 
12.45 commencement of services and approach 

12A5~ -NDIA Early Intervention and best pr:actice rnddels unc:iert!1~J'.JJ2J~- _ -~--- _ .. 
--13..-15----------~--- -· 
--l--'1.,_,3'-'-'.1~5'------1--"K"-P-'-'M_._,G.L__ ____ 1 Summary and introduction of panel members and Q&A 

1~~"~~~-~~-~-~~------~-----·l-----·---

13.30 
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13.30- l<PMG Facilitated Panel Q&A 

13.50 Panel: 
CSD 
ETD 
NOIA 
NDIS Taskforce 

13.50- DG Summary and next steps 

14.00 

Proposed running sheet above. 

Some initial thoughts: 
The aim of the day is to start parents, families and providers thinking about early intervention and therapy under the 

NOIA 
What can families expect 
What are best practice models that providers should seek to develop or expand 
Also to include discussion abo.ut the staged withdrawal and expansion of options in the ACT. 

The group involved in the development of the forum are 
ETD- Stephen Gniel, Ian.Barr and Jo Monteith 
CSD - Meredith Whitten and Jacinta Evans 
NDIS Taskforce - l<ate and Maureen (on her return) 

l<PMG- Nicki 
NOIA- Jillian Paull. Will also follow up Mary Hawkins' availability for 2 June 

Thanks again participating. Would appreciate any or all comments. 

Regards 
I< ate 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
1-\CT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature ConsE;rvation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

This email, and any attachments, may be confidential and also privileged. If you are not .the intended 
recipient, please notify the sender and delete all copies of this transmission along with any attachments 
immediately. You should not copy or use it for any purpose, nordisclose its contents to any other person. 
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Gotovac, Jessica 

From: 
Sent: 
To: 
Subject: 

Categories: 

Gonczarek, Melinda 
Monday, 19 May 2014 9:29 AM 
Starick, Kate 
25RE: Text for the invite 

possible 

Sorry for the late reply Kate, am guessing this may. have already received a go-·<ih@ad, if not, H looks great 

From: Starick, Kate 
Sent: Friday, 16 May 2014 4:14 PM 
To: Gonczarek, Melinda 
Subject: FW: Text for the invite 

Hi Melinda 
What do you think? 
Kate 

· l<ate Starick I Director I 
P 016205 7062 IM 0408 230 214 IF 02 6207 2047 
ACT NDIS Tasl<force I Community Services Directorate I ACT Government 
Level 2 1'-lature Conservation Housel 153 Emu Bank. Belconnen ACT 2617 I www.act.gov.au 

From: Johnston, Claire 
Sent: Friday, 16 May 2014 4:13 PM 
To: Johnston, Claire; Whitten, Meredith; Starick, Kate; Evans, Jacinta 
Cc: McClelland, Lisa ' · · 
Subject: RE: Text for the invite 

Hi everyone, 

Updated invite attached. 

___ Is everyone happy.with this version? 

Cheers, 
Claire 

From: Johnston, Claire 
.sent: Friday, 16 May 2014 3:53 PM 
To: Whitten, Meredith; Starick, Kate; Evans, Jacinta 
Cc: McClelland, Lisa 
Subject: RE: Text for the invite 

Hi everyone, 

Draft invite attached. Would anyone like to make any changes, or is it OK? 

- - -- -cheers;-- - --- -- -- - - -- - - - - -- - - - - -- - -- · -- -- - -· - -- -

Clair·e----------------------~---------------------
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From: Whitten, Meredith 
Sent: Friday, 16 May 2014 1:59 PM 
To: Starick, Kate; Johnston, Claire; Evans, Jacinta 
Subject: RE: Text for the invite 

Thanks Kate - this looks fine to me. Will you also send it to Stephen Gneil. Thanks 

Meredith 

From: Starick, Kate 
Sent: Friday, 16 May 2014 1:4_5 PM 

· To: Whitten, Meredith; Johnston, Claire; Evans, Jacinta 
Subject: FW: Text for the invite 

Hi Meredith 
Proposed invite 
Thanks Claire 

Kate 

Kate Sta1·ick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Tasl<force I Community Services Directorate I ACT Government . 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Johnston, Claire 
Sent: Friday, 16 May 2014 12:58 PM 
To: Starick, Kate 
Subject: Text for the invite 

Hi Kate, what do you think about the wording for the invite? This is my attempt: 

, NDIS Community Forum -Therapy in the ACT 

Y,ou are invited to a free information forum about Therapy in the ACT and the National Disability Insurance Scheme 

(NDIS). 

This is a forum for: 
• Therapy ACT clients and their families 
• Parents of children accessing early intervention services 

• Service providers 
• Disability sector workers 

\Nhen: 12 - 2PM, Monday 2 Jurie 2014 -

Where: TBC 

Hear from experts, families and the ACT Government about how Therapy will work with the NDIS. 

~o RSVP or for-me-re informatie-rt-e-~13-7--2-e-r-Ee~m'l'iatti~I A:i.idttis~@~a~cttJ.§5.!0~V~.a!J:Ut----~----------~ 
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Claire Johnston I Community Engagement Officer I 
ACT NDIS Taskforce I Comn;iunity Services Directorate I ACT Government 

Telephone: 02 6205 1372 I Mobile: 0452 597 459 
Level 2 Nature Conservation House, 153 Emu Bank, Belconnen ACT I GPO Box 158, Canberra, ACT 2601 

I www.act.gov.au/ndis 
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Gotovac, Jessica 

Subject: 
Location: 

Project Initiation Meeting - Market sounding support for early intervention 
Lyne Meeting 

Start: 
End: 
Show Time As: 

Recurrence: 

Organizer: 

Hi everyone, 

Mon 19/05/2014 12:00 PM 
Mon 19/05/2014 1:00 PM 
Tentative 

(none) 

Doyle, Nicki 

Please find details below for the proje
0

ct initiation meeting. 

Regards, 
Nicki 

~Join Lyne Meeting 

Join by phone 
±61 2 94_!?2_9995. (AU) English (Australia) 

+611800 113 880 (Toll-Free) (AU) English (Australia) 

fJtJ.!i_EL Io cal_Q_ urn Q.~__r: 

Conference 10:63124100 

Forgot your dial-in PIN? l!:ifilQ 

******~******~~******************~******************************** 
The information in this e-mail is confidential and may be legally privileged. It is intended solely for the 
addressee. Access to this e-mail by anyone else is unauthorised. If you have received this communication in 
error, please notify us immediately by return e-mail with the subject heading "Received in error" or 
telephone +61 2 93357000, then delete the email and destmy any copies of it. If you are not the intended 
recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it. is 
prohibited and may be unlawful. Any opinions or advice contained in this e-mail are subject to the terms 
and conditions expressed in the governing KPMG client engagement letter. Opinions, conclusions and other 
information in this e-mail and any attachments that do not relate to the official business of the firm are 
11fi_th{::r giyen n9_r~11dor~~cl_by it._ 

KPMG cannot guarantee tl~at e-mail communications are secure or error-free, as infoi·mation could be 
intercepted, corrupted, amended, lost, destroyed, arrive late or incomplete, 01: contain viruses. 

KPMG, an Australiari paitnerslnp anua memoer fl:tm gf-tl!~J~MC}_1}_~twark-of independent-mernbef fi.Hm 
a~11iated with KPMG International, a Swiss cooperative. KPMG Intematio~;al-prov!dcs no scr\ .. !ces fo 
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Liability limited by a scheme approved under Professional Standards Legislation. 
***************************~************************************** 
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Gotovac, Jessica 

Prom: Mitchell, Malcome 
Sent: 
To: 

Monday, 19 May 2014 1:27 PM 
Baumgart, Richard 

Cc: Luck, Surangani 
Subject: 
Attachments: 

FW: Engagement for Early Intervention Market Sounding 
Draft Procurement Plan Minute-V2 16052014.doc 

Please find attached the draft procurement plan which I sent to Kate for review. 

I have highlighted in yellow the following points which needs confirming. 

1. Contract value; . 
2. Period of the contract; 
3. Reasons for exemption; and 
4. Who the negotiation members are. 

Regards 

Malcome Mitchell I Senior Contracts Officer I 
Phone 02 6205 3529 I Fax 02 6207 2047 I 
Contracts and Grants Unit I Community Services Directorate I ACT Government 
Level I, 153 Emu Bank Belconnen ACT 2617 I PO Box 158, Canberra City ACT 260 I I www.act;Q'/;;t1 

From: Mitchell, Malcome 
Sent: Monday, 19 May 2014 11:49 AM 
To: Starick, Kate 
Cc: Luck, Surangani 
Subject: FW: Engagement for Early Intervention Market Sounding 

Morning Kate 
-- --- ---------------- - ----- - --- ----------- - -- - ---- ----

·I am following up in regards to the Procurement Plan which I forwarded to you late Friday. Have you had a moment 
to review and clarify the sections which are highlighted in yellow. 

Any queries, please contact Suri or myself. 

Thanks 

Malcome Mitchell I SE;nior Contracts Officer I 
__ E'bQne Ql f,205 3SJ2 IFa;; 02§20f]Q47 L _ 

Contracts and Grants Unit I Community Services Directorate I ACT Govet~nrnent-
Level I, 153 Emu Bank Belconnen ACT 2617 I PO Box 158, Canberra City ACT 260 I I www.vn.y,gy,,rn 

--- -- ---- - --------- -- - ~~ ":::'.""" --o-~~. ---- -- - - ---= - -- --=-- - ---=- - ----::: ---

From: Mitchell, Malcome 
~ent-:-Ffi~1P4~4~:~37-r-¥PfYI-:---~~~~~~~~~~~-~~~--~~------~ 

To: Starick, Kate 
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Cc: Luck, Surangani 
Subject: Engagement for Early Intervention Market Sounding 

Kate 

Please find attached draft Procurement Plan Minute for your review and comment 

I have highlighted in yellow the following points which needs confirming. 

5: Contract value; 
6. Period of the contract; 
7. Reasons for exemption; and 
8. Who the negotiation members are. 

Any queries please contact Suri or myself. 

Regards 

Malcome Mitchell I Senior Contr~cts Officer I 
Phone 02 6205 3529 I Fax 02 6207 2047 I 
Contracts and Grants Unit I Community Services Directorate I ACT Government 
Level I, 153 Emu Bank Belconnen ACT 2617 I PO Box 158, Canberra City ACT 260 I I Yf_W~'LiiG.l-.£Q'LiLIJ. 
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Gotovac, Jessi.ca 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Categories: 

Johnston, Claire 
Monday, 19 May 2014 1 :42 PM 
Monteith, Jo; Barr, lain 
Starick, Kate; Evans, Jacinta 
28FW: Therapy forum invitation 
Therapy ACT Forum lnvite.pdf 

possible 

Hi Ian and Jo, this is now ready to go out to our networks. 

Many thanks, 
Claire 

Claire Johnston I Community Engagement Officer I 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 

Telephone: 02 6205 1372 I Mobile: 0452 597 459 
Level 2 Nature Conservation House, 153 Emu Bank, Belconnen ACT I GPO Box 158, Canberra, ACT 2601 

I www.act.gov.au/ndis 
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Gotovac, Jessica 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Baumgart, Richard 
Monday, 19 May 2014 1 :48 PM 
Mitchell, Malcome 
Starick, Kate; Whitten, !\fleredith; Fitzgerald, Fran; Luck, Surangani 
FW: Engagement for Early Intervention Market Sounding 
Draft Procurement Plan Minute-V2 16052014.doc 

As per my phone message, this needs to go immediately, so if it has to go to Ian Hubbard, then please let me know 

so I can call him to talk him through it. 

' 
If it does not, and he can be a cc, then please amend accordingly. 

I'll talk to l<ate and Meredith about signatures for them, if you can also please arrange for Surangani. 

ta 

Richard Baumgart I Director I Phone 02 6205 1522 I 
Disability ACT I Community Services Directorate I ACT Government 
153 Emu BankBelconflen I PO Box 158 Canberra City2601 I www.act.gov.au 

----~- ., -· ·--- _,_ .- -- - _,. ·-.-... ~--~~;.-.:~·-- , .. 

From: Mitchell, Malcome 
Sent: Monday, 19 May 2014 1:27 PM 
To: Baumgart, Richard 
Cc: Luck, Surangani 
Subject: FW: Engagement for Early Intervention Market Sounding 

Richard 

Please find attached the draft procurement plan whk:h I sent to Kate for review. 

I have highlighted in yellow the following points which needs confirming. 

1. Contract value;. 
- -2. -PeriocTof flle contracf; -

3. Reasons for exemption; and 
4. Who the negotiation members are. 

Regards 

Malcome Mitchell I Senior Contracts Officer I 
Phone 02 6205 3529 I Fax 02 6207 20471 
Contracts and Grants.Unit I Community Services Directorate I ACT Government 

-----le'.leU,l51Emu..BankJ1elco.l~CT 2617 i_PO Box 158, Canberra City ACT 2_601 I YL'.0'.\Y,;l,1:\;,1;Q.Y.,il11 _d 

~~ 0 _Er_om~IVUtcheJt~.fllC:PDle _ ~- -~-= -~~~- ·~~ _____ 0 

-sent: Monday, -19 May-2014 H-;49 AM - -
To: Starick, Kate 

Subject: FW: Engagement for Early Intervention Market Sounding 

1 
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Morning Kate 

I am following up in regards to the Procurement Plan which I forwarded to you late Friday. Have you had a moment 

to review and clarify the sections which are highlighted in "yellow. 

Any queries, please contact Suri or myself. 

Thanks 

Malcome Mitchell I Seniot· Contracts Officer J 

Phone 02 6205 3529 I Fax 02 6207 2047 I 
Contracts and Grants Unit J Community Services Directorate J ACT Government 
Level I, I 53 Emu Bank Belconnen ACT 2617 J PO Box 158, Canberra City ACT 260 I I W.W~N.;1ct w;:· ?,ll 

From: Mitchell, Malcome 
Sent: Friday, 16 May 2014 4:37 PM 
To: Starick, Kate 
Cc: Luck, Surangani 
Subject: Engagement for Early Intervention Market Sounding 

Kate 

Please find attached draft Procurement Plan Minute for your review and comment. 

I have highlighted in yellow the following points which needs confirming. 

5. Contract value; 
6. Period of the contract; 
7. Reasons for exemption; and 
8. Who the negotiation members are. 

Any queries please contact Suri or myself. 

Malcome Mitchell I Senior Contracts Officer J 

Phone 02 6205 3529 J Fa~ 02 6207 2047 I 
Contracts and Grants Unit J Community Services Directorate I ACT Government 
Level I, I 53 Emu Bank Belconnen ACT 2617 J PO Box 158, Canberra City ACT 260 I I \c,v• , ' .; 
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Gotovac, Jessica 

From: Baumgart, Richard 
Sent: 
To: 

Monday, 19 May 2014 1:50 PM 
Mitchell, Malcome 

Cc: 
Subject: 

Starick, Kate; Whitten, Meredith; Fitzgerald, Fran; Luck, Surangani 
RE: Engagement for Early Intervention Market Sounding 

Attach men ts: Draft Procurement Plan Minute-V2 16052014.doc 

He1e is tl1e ve1sion with all changes accepted and the watermark remo11ed for signature purposes if all are in 

agreement. 

For reference, I've set the budget at the upper end, and the team will bring it in under. 

Richard Baumgart I Director I Phone 02 6205 1522 I 
Disability ACT I Community Services Directorate I ACT Government 
153 Emu Bank Belconnen I PO Box 158 Canberra City 2601 I www.act.gov.au 

From: Baumgart, Richard 
Sent: Monday, 19 May 2014 1:48 PM 
To: Mitchell, Malcome 
Cc: Starick, Kate; Whitten, Meredith; Fitzgerald, Fran; Luck, Surangani 
Subject: FW: Engagement for Early Intervention Market Sounding 

Malcome 

As per my phone message, this needs to go immediately, so if it has to go to Ian Hubbard, then please let me know 

so I can call him to talk him through it. 

If it does not, and he can be a cc, then please amend accordingly. 

I'll talk to Kate and Meredith about signatures for them, if you can also please arrange for Surangani. 

ta 

Richard Baumgart I Director I Phone 02 6205 1522 I 
Disability ACT I Community ServicesDirectorate I ACT Government 
i53 Err11.i Banl<BeTC:-onnenT PO Box 158 Canberra City 2601 I www.act.gov.au 

From: Mitchell, Malcome 
Sent: Monday, 19 May 2014 1:27 PM 
To: Baumgart, Richard 
Cc: Luci<, Surangani 
Subject:- FW: E:rlgagemerit for Early Intervention Market Sounding 

Richard 

I have highlighted in yellow the following points which needs confirming. 

________ L_Contract value; 
--· -··· 2.--~r;~~c!~f. the~~~trcict;---~~-·~ -- ~- - ·~-~ 

3. Reasons for exemption; and 
4. Whoihe negotiation m@mbers are 

1 



Regards 

Malcome Mitchell I Senior Contracts Officer I 
Phone 02 6205 3529 I Fax 02 6207 2047 I 
Conn-acts and Grants Unit I Community Services Directorate I ACT Government 
Level I. 153 Emu ~ank Belconnen ACT 2617 I PO Box 158, Canberra City ACT 260 I I . 

From: M.itchell, Malcome 
Sent: Monday, 19 May 2014 11:49 AM 
To: Starick, Kate 
Cc: Luck, Surangani 
Subject: FW: Engagement for Early Intervention Market Sounding 

Morning !<ate 

·I am following up in regards to the Procurement Plan which I forwarded to you late Friday. Have you had a moment 

to review and clarify the sections which are highlighted in yellow. 

Any queries, please contact Suri or myself. 

Thanks 

Malcome Mitchell I Senior Contracts Officer I 
Phone.02 6205 3529 I Fax 02 6207 20471 
Contracts and Grants Unit I Community Services Directorate I ACT Government 
Level I, 153 Emu Bank Belconnen ACT 2617 J PO Box 158, Canberra City ACT 260 I I \. · 

From: Mitchell, Malcome 
Sent: Friday, 16 May 2014 4:37 PM 
To: Starick, Kate 
Cc: Luck, Surangani 
Subject: Engagement for Early Intervehtion Market Sounding 

Kate 

Please find attached draft Procurement Plan Minute for your review and comment. 

1· have highlighted in yellow the following points which needs confirming. 

5. Contract value; 
6. Period of the contract; 
7. Reasons for exemption; and 

- ·--R.--Who-the_negotiaiLQ[l__fil_ern ber .~s~a~r=e~. ______ _ 

Any queries please contact Suri or myself. 

Malcome Mitchell I Senior Contracts Office1 I 
Phone 02 6205 3529 I Fax 02 6207 2047 I 

2 
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- - -

---~--- -
- - - - - -

Commerce and Works 

Procurement Plan Minute 

PROCUREMENT OVERVIEW 

To 

Name of Project 

Purpose 

Estimated value($) 

Timing/urgency 

Tender Number 

Is Government 
Procurement Board sign 
off required? 

Is ACT Government 
Solicitor consultation 
required? 

Deputy Director-General, Community Services Directorate {CSD) 

• Executive Director, Disability ACT 

• · Senior Director, Finance and Budget CSD 

Engagement for early intervention market sounding support. 

This Minute seeks your approval to undertake a single select procurement 
process to engage KPMG to undertake market soundings for early 
intervention for the ACT. 

The total contract value is $176,000 (GST inclusive). 

Urgent - Commence service by "20 May 201411 

n/a 

No, the estimate value of this procurement is below the $5,000,000 
threshold for goods and services procurement. 

The Territory will use the template documents developed by the 
Government Solicitor. If required, their' services will be engaged for 
specific activities. 

PROCUREMENT REQUIREMENTS 

Background The National Disability Insurance Scheme is a new way of providing 
community linking and individualised support for people with permanent 
and significant disabilities, their families and carers. For further 
information refer to http:Uwww.ndis.gov.au/. 

-

Tne National Disability Insurance Scheme is underpinned by a set --- -

principles: 

(1) People with a disability have the same right as other members of 
Australian society to realise their potential for physical, social, 
emotional and intellectual development. 

(2) People with disability should be supported to participate in and 
contribute to social and economic life to the extent of their ability. 

(3) People with disability and their families and carers should have 
certainty that people with disability will receive the care and support 
thevnee-d--0\ter-th-e ir-1-ifeHm e. 

(4) People with disability should be supported to exercise choice, 
including in relation to taking reasonable risks, in the pursuit of their 
goals and the planning and delivery.of their supports. 

- ~- - =-~ 7 --==----· ~-~---:: ·=- i==== --- -~~~-----·-- . 
- - - - - - - - - - -- - - - -- - - -- ~ ( 5)-P eof> I cw it h ci isa bi I ity-sl:l o u IB~be. s u ppmre"cf to recewe-'Tecrs7@-crb I e=e1ncJ-~ 

necessary supports, including eany mtervenuon SUfJfJU1 L::.. 

- - - ---

- - -

~--:::.::.--=---=·.::::- c..;:::_-= 



(6) People with disability have the same right as other members of 
Australian society to respect for their. worth and dignity and to live 
free from abuse, neglect and exploitation. · 

(7) People with disability have the same right as other members of 
Australian society to pursue any grievance. 

(8) People w1tn a1sab111ry nave me Sct111e 1 ii:;11L ct=> u., 1c1 111\.. 1 '... ~+ 

Australian society to be able to determine their own best interests, 
including the right to exercise choice and control, and to engage as. 
equal partners in decisions that will affect their lives, to the full extent 
of their capacity. 

(9) People with disability should be supported in all their dealings and 
communications with the Agency so that their capacity to exercise 
choice and control is maximised in a way that is appropriate to their 
circumstances and cultural needs. 

(10) People with disability should have their privacy and dignity respected. 

(11) Reasonable and necessary supports for people with disability should: 

(a) support people with disability to pursue their goals and 
maximise their independence; 

(b) support people with disability to live independently and to be 
included in the community as fully participating citizens; and 

(c) develop and support the capacity of people with disability to 
undertake activities that enable them to participate in the 
community and in employment. 

(12) The role of families, carers and other significant persons in the lives ·of 
people with disability is to be acknowledged and respected. 

(13) The role of advocacy in representing the interests of people with 
disability is to be acknowledged and respected, recognising that 
advocacy supports people with disability by: 

(a) promoting their independence and social and economic 
particip-ation~ and __ _ 

(b) promoting choice and control in the pursuit of their goals and 
the planning and delivery of their supports; and 

(c) maximising independent lifestyles of people with disability and 
their full inclusion in the community. 

(14) People with disability should be supported to receive supports 
outside the National Disability Insurance Scheme, and be assisted to 
coordinate these supports with the supports provided under the 
National Disability Insurance Scheme. 

(15) Innovation, quality, continuous 1mprovemem, contempurarvnest~-+------
practice and effectiveness in the provision of supports to people with 
disability are to be promoted. 

c_·~~~- _-_-. ____ ~---- ___ • (16) Positive personal and social development of people with disability, 
- - -- - - _-:_ - _-:_ --:. · - ---- _ ... ::. ~~~ -.=-=:=~dii'liG!lm:Jren=ancr-ya.ung-~people;-JKITrne=1Jrorrrore-cr:=~~~==~=~=~=~~--~~~-~.:. 
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Objective or scope of 
works or services to be 
provided 

Type 

Funding 

Site 

Consultation (including 
pre tender) 

PROCUREMENT RISK 

Risk 

The objective is to engage l<PMG to undertake market soundings for early 
intervention for the ACT. 

The service wi.11 provide: 

a) a programme of market sounding interview with 25 Non 
Government Organisations which may be interested in the delivery 

b) a programme of market sounding interview with up to five (5) peak 
body organisations and wider providers in order to understand 
best practice delivery models for early intervention. This will 
provide insight into broader opportunities for improving service 
delivery as part of the transition of services from government; 

c) high level desktop review to identify best practice models for early 
intervention; and 

d) an analysis of the outcome of sector conversations in ord.er to 
inform the options available to government in any potential 
transitioning of services, which will provide an overviel.'.V 
recommendation. 

Refer to the Statement of Requirement at Attachment A 

Services 

Funding is available from the ACT NDIS Taskforce budget. 

N/A. 

N/A. 

The risk is identified as Medium. Refer to ATIACHMENT B. 
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. I 

PROCUREMENT METHODOLOGY 

Description of the Single Select Procurement. 
procurement method to 

be used 

Negotiation Refer to ATIACHMENT C. 

Is this suitable to be a No, this project is not suitable to be a social procurement. 
S_ocial Procurement? 

NEGOTIATION TEAM 

Name 1. Kate Sta rick · 2. Jacinta Evans 3. Richard Baumgart 

Position Chair Member Member 

Agency ACT NDIS Taskforce Therapy ACT, Disability ACT, 

Community Services Community Services Community Services 

Di recto rate Directorate Directorate 
- -

Statement on team The negotiation team has- been carefully selected on the basis of their l 
composition understanding and knowledge of the requirements set out in this 

Negotiation, as well as past experience in the Negotiation process. Team 

members have been app9inted and will not be removed or replaced 

without approval from the Delegate. 

CONTRACT MANAGEMENT 

Number of contracts One (1) Services Agreement will be entered into. 

Contract management The Services Agreement will be managed by an experienced officer from 

the ACT NDIS Taskforce who is appropriately skilled to undertake the 

management of this Services Agreement and monitored by the Contra\:tS 

and Grants Unit. 

Period of contract(s) The period of the contract will be for a maximum 2 months. 
-

---- - - ---- ----

- -

AUSTRALIAN FREE TRADE AGREEMENTS (FT As) 

Does the AUSFTA / No, the estimate is in below of the $573,000 threshold level for goods and 

Australia-Chile FTA services procurement. 
apply? 

AUSTRALIAN GOVERNMfl\IT Flj_NDIN(j_ 
··----- - ----- - - -

Is there Australian No, there is no Australian Government funding attached to the 
s:; .·:::-" "'leffi-fu-Rdmg~-f--procurernent 

attached to the 

procurement? 

- --
- - - -- - - - ------ -- - ---- - -
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EXEMPTIONS 

Exemption Type 

Reason for Exemption 

Part 2 of the Government Procurement Regulation 2007 specifies 
'Government procurement- quotation and tender thresholds'. Under 
Section 10 of the regulation, the responsible Chief Executive for the 
Territory entity may, in wrmng. 

Exempt the entity from a requirement mentioned in section 6 or section 9 
for a particular procurement proposal [Clause 10(1)]; only if satisfied, on 
reasonable grounds, that the benefit of the exemption outweighs the 
benefit in requiring compliance with the requirement. 

Clause 6: Procurement of goods, services or works for $25,000 of more 
and less than $200,000 

A Territory entity must seek at least 3;written quotations from suppliers 
for the procurement of goods, services or works if the tota I estimated 
value of the procurement is $25,000 or more and less than $200,000. 

The reasons for the exemption are as follows: 

(1) Existing knowledge: 

• l<PMG undertook similar services for Community Services 
Directorate during previous years. This work builds upon wo.rk 
completed late 2013. 

• l<PMG has undertaken modelling work on similar projects and 
meet the short timeframe of the consultancy. 

• l<PMG has a demonstrated understanding pf the Disability 
Services in the ACT. 

(2) Timeframe: 

• l<PMG is able to meet the urgent timeframe for this Project. 

• There is insufficient time to go to market and still complete the 
work in the timeframe required therefore an exemption is 
required from Section 10. 
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CONTRACTS AND GRANTS UNIT RECOMMENDATION 

Name Surangani Luck Phone Number (02) 6205 4655 

o ..... r;t;,... ... A/g Senior Manager 

Signature Date 

AGENCY ENDORSEMENT 

Name Meredith Whitten I Phone Number (02) 6207 1475 

Position Executive Director Disability ACT. 

Signature Date 

-

DEPUTY DIRECTOR GENERAL APPROVAL 

Name Sue Chapman 

Position Deputy Director-General 

Statement The Procurement Plan and attachments are approved. 

I am satisfied that the benefit in giving the exemption outweighs the 
benefit in requiring compliance with the Quotation and Tender Threshold 
requirements set out in the Government Procurement Regulation 2007 
and the consultation requirements for the Economic White Paper for the 
reason(s) stated above. 

Signature Date 

-- ----- --- --- --- - - - --- - - - -•,- - -

, 

- - - -
~ - . -

-- - - - - - - -- -- - - - ---- -- ---
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ATTACHMENT A 

ST A TEMENT OF REQUIREMENTS 
Engagement for Early Intervention Market Sounding Support 

1. BACKGROUND 

The National Disability Insurance Scheme is a new way of providing community linking 
and individualised support for people with permanent and significant disabilities, their 
families and carers. For further information refer to http:(/www.ndis.gov.au/. · 

The National Disability Insurance Scheme is underpinned by a set principles: 

1.1 People with a disability have the same right as other members of Australian society to 
realise their potential for physical, social, emotional and intellectual development. 

1.2 People with disability should be supported to participate in and contribute to social 
and economic life to the extent of their ability. 

1.3 People with disability and their families and carers should have certainty that people 
with disability will receive the care and supportthey need over their lifetime. 

1.4 People with disability should be supported to exercise choice, including in relation to 
taking reasonable risks, in the pursuit of their goals and the planning and delivery of 
their supports. 

1.5 People with disability should be supported to receive reasonable and necessary 
supports, including early intervention supports. 

1.6 p·eople with disability have the same right as other members of Australian society to 
respect for their worth and dignity and to live free from abuse, neglect and 
exploitation. 

1.7 People with disability have the same right as other members of Australian society to 
pursue any grievance. 

1.8 People with disability have the same right as other members of Australian society to 
be able to determine their own.best inrn-rests, including the right to exercise choice 

and control, and to engage as equal partners in decisions that will affect their lives, to 
the full extent of their capacity. 

1.9 People with disability should be supported in all their dealings and communications 
with the Agency so that their capacity to exercise choice and control is maximised in a 
way fhat is appropriate to th-eir drcamstances and cultural Aeeds. 

1.10 People with disability should have their privacy and dignity respected. 

1.11 Reasonable and necessary supports forpeople with disability should: 

(a) support people with disability to pursue their goaiscrrlcrmaximise-th-ei· ·~------·---
independence; 

(b) support people with disability to live independently and to be induded in.the 
community as fully participating citizens; and 
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(c) develop and support the capacity of people with disability to undertake activities 
that enable them to participate in the community and in employment. 

1.12 The role of families, carers and other significant persons in the lives of people with 
disability is to be acknowledged and respected. 

1 13. The role of advocacy in representing the interests of people with disability is to be 
acknowledged and respected, recognising that advocacy supports people with 
disability by: 

(a) promoting their independence and social and economic participation; and 
(b) promoting choice and control in the pursuit of their goals and the planning and 

delivery .of their supports; and 

(c) maximising independent lifestyles of people with disability and their full 
inclusion in the community. 

1.14 People with disability should be supported to receive supports outside the National 
Disability Insurance Scheme, and be assisted to coordinate these supports with the 
supports provided under the National Disability Insurance Scheme. 

1.15 Innovation, quality, c:ontinuous improvement, contemporar·y best practice and 
effectiveness in the provisio.n of supports to people with disability are to be promoted. 

1.16 Positive personal and social development of people with disability, including children 
and young people, is to be promoted. 

2. SERVICES 

The Territory is seeking to engage a Consultant that will provide: 

2.1 Market sounding interviews with 25 Non Government Organisations who may be 
interested in the delivery of existing ACT Early Intervention Services; 

2.2 Market sounding interviews with up to five (5) peak body organisations and wider 
providers in order to understand best practice delivery models for early intervention. 

This will provide insight into broader opportunities for improving service delivery as 
part of the transition of services from government; 

-- - - - -----

2. 3 High leveldesktop re-view-to identify best practice models for earlyTnfer-verftioT1; -

2.4 Analysis of the outcome of sector conversations in order to inform the options 
available to government in any potential transitioning of services. This analysis will 

provide an overview of initial provider interest, capacity, capability, risks an.d 
recommissioning con.siderations. Soundings will also look to 'seed' market interest 
where possible. 

3. METHODODOLOGY 

3.1 The Consultant will be required to deliver the services outlined below: 

(I) Stage One establish a common understanding upfront and to ensure a smoot 

process which will include: 

(a) confirming the project.scope, purpose, milestones, key deliverable; 
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(b) confirming the project management processes; roles and responsibilities of 
the Consultant and government (e.g. project governance, meetings, 
reporting, risk and issue capture and escalation etc.); 

(c) confirming confidentiality arrangements; and 

(d) finalise a draft interview scrip and confirm the list of providers/peak bodies 
to interview. 

This stage will consider a project plan which outlines the key tasks, deliverab~es and 
milestones. 

3.2 Stage Two perform the soundings regarding Early Intervention Services provided by the 
Territory. 25 providers will be interviewed as part of this stage. The consultancy will also 
include up to five (5) peak bodies/wider providers in order to identify and map leading 
practice in the delivery of early intervention services. · 

3.3 State Three report the outputs will be as follows: 

(1) An overview of indicative levels of interest in the services as well. as any areas of 
concern of perceived risk; 

(2) Emerging finding with regards to extent to which providers haye the capacity of 
capability to expand into service delivery, or are limited by factors such as 
financing or resourcing. 

(3) An overview of service delivery best practice, and how a transition of services to 
the non government sector may facilitate the adoption of the best practice in the 

·ACT; 

(4) An assessment, bas~d on the market soundings, regarding major risks facing 
government in achieving their service transition timetable; and 

(5) An outline of next steps work that should be performed. These steps are likely to 
suggest a program of financial analysis, stakeholder engagement, formal market 
soundings and the development of procurement and tender specifications. The 
report will contain emerging thoughts within each of these areas as per the 

-r-esqlts-of-soundings-, and-highlighl-where flJFther w0rk--S1-lou Id _focus. · 

If, during the course of the Engagement, it is determined that adjustment to the 
engagement are required, then these adjustments will be discussed and agreed by both 
parties. 
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4 TIMEFRAME 

The Consultant will be required to deliver the Services in accordance with the following . 

table: 

Milestone Estimated Timing 

1 - Project initiation meeting 19 May 2014 -

2 Draft project plan and interview guide submitted 22 May 2014 

3 Market soundings 22 May- 19 June 20i4 

4 Draft report submitted 27 June 2014 

5 Final consultation report submitted 4 July 2014 

5 REPORTING 

The Consultant will be required to submit to the Territory the following reports: 

(1) A draft project plan; 

(2) A draft report; and 

(3) A final report. 

6 BUDGET 

The budget is capped to an amount of $160,000 (GST exclusive). 
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Adequate 

1, 

!I 

Frequency 

Pcoplo 

Insignificant 

Injuries or ailments not requmng 

medical treatment. · 

1 
lntern'al Review 

Reput:ition &· ' 

lm:::ige 

Environ~ntal llimit~d effect to something of low 
si1:znif1cance 

Cultural & I Low-le. vel repairable damage to 
Herit:ige commonplace structures 

Business 
Process & 
Systems 

Fin.:ioncitll 

Minor errors in systems or processes 

requiring corrective action, or minor 

delay without impact on overall 

schedule. 

Onceaquaherormore l>l!nlO 

Once a year or more ll in 10-100 1 

Once even/ 1-Syears linl00-1.9)J 

Once ever{ 5- 20years ll in 1,CX::0-10,oo::> 

2)- lOOyears ll !n 10,ro:>-100,CXXl 

Guide 

Nothing more to be done ~xcept review and 

monitor the existing controls. Controls are well 

designed for the risk, are largely preventative; 

and addres~ the root causes and Managemeryt 

believes that they are effective. 

"I 
R~om for improvement 
'"I 

Most Controls are designed correctly and ar~ in 
place and e~fective however there are some . 

controls that are either not correctly designed or 

are not verV effective. There may be an ove~~ 
reliance on 'reactive controls. Some more work 

to be done to improve operating. 
''[ 

lnlldequate 

Significant control gaps or no credible contrQl. 

Either controls do not treat root causes or they 

do not operate effectively. · 
1 

Controls if they exist are just reactive. 

Management has no confidence that any degree 

of control I~ being achieved due to poor control 

design and/or very limited operational 

effectiveness. 

1:1' I 
l'I. I 

l~i t for Earlv Inkrvention M~lrket Sounding Support 
I I I - ...... ·i 

11! 

[- Risk Criteria J 
Minor MocleraLc Major Cal3strophic 

Minor injury or First Aid Treatment I Serious injury cJusing hospit<ihsation or !life thr~atening injury or mult!ple I Deat~ or multiple life threuten1ng 

Case. multiple med1eal treatment cases. serious injuries causing hospitalisution. injuribs. · 

Scrutiny required by internal !Scrutiny re(iuired by externi.!l I Intense public, political and media I !Assert'ibly inquiry or Commission of 

comri1ittees or internal audit to prevent committee!; or ACT Auditor General's scrutiny. Eg: front page headlines, lV, ' inquitv or adverse national med1a. 

escalation. Office, or inquest, etc. etc. 
Moderate, 'short-term environment;;il \Significant, medium-term \longlLerm environmental harm 

harm environmental harm 

Transient, minor effects 

Mostly repairable damage Permanent damage to items of cultural I Significant damage to structures or I ] lrrepprable damage·to highly valued 

significance items of cultural significance item! of cultural'signifkance 

Policy procedural rule occasionally not I One or more key <iccountability \Strategies not consistent with 

met or services do not fully meet needs. requirements not met. Inconvenient but Government's agenda. Trends show 

1 1Criti1al system failure, bad policy advice 
or o going non-compliance. Business 

seve ely affected. 

2.5% of Budget 

High 

Medium 

Low 

not client welfare threatening. service is degraded. 

::> 5% of Budget 

Medium 

Medium 

Suggested Timing or:rrcatmcnt I Authority for 
controlled tolerance 
o(rlsk 

Short term - ncirmally within 
one month 

Det<liled <1ct1on pl<in required 

Medium Term - normally 
within three months 

Needs senior management 
attention 

Normally within 1 yi:'<ir 

Specify m.:in.:igcment 
rcspons1b1l1ty 

Ongoing control .JS part of ;J 

mun;igcment system 

M<inage Dy routine procedures 

12ot'16 

Director-General 

Senior Executive 

Managers 

All Staff 

~ 

ta~en or that the timing can not be 
cotnp!eted sooner than suggested_ 

When identifying, an!:lysing and rating risk 
consideration should e given, but nor necessa.LiJ.y 

~.the attach d catagories of risk and the 
suggested examples f frequency and consequences. 
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Source 
How can :this happen? 

Drivers tp the risk 
Contributor or source of the risk 

.. 

• 

.. 

.. 

• 

.. 

• 
.. 

Procurement process is not 
completed on time. 
The Statement of Requirement 
does: not fully address the 
services being provided. 

Insufficient communications 
stakeholders. 
Lost c;:redibility with the 
sector/conflicting messages. 

Services Agreement is not 
entered into with the preferred 
Consultant. 

Possible negative media and 
political attention. 
Negative community feedback . 
Negative impact on the 
Directorate's reputation. 
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Impact I Outcome 

What will be the outcome or 
effect 

• Unable to have an agreement in 

Risk Own~r -!the person 
responsible for managing the 
risk 

place within an agreed I Director, ACT Nb1s Taskforce. 
timeframe. 

" No tenders received. 
.. Delay in commencement in 

service. 

" Political and/or media attention. 
• Services not delivered. 

" Poor planning outcomes for 
launch of NDIS. 

" Services unable to commence . 
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Action to be taken 
Where rating is rated as "Room (or 
Improvement'" or "inadequate" include 
further risk treatment strategies ora 
rationale behind no further action 

Reference can be made to an attaching 
"cost I benefit analysis" or "risk treatment 
action plan" for relevant risks. 
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appropriate refer to a 
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ATTACHMENT C 

~"' ~~- - ~~ ~ ~--~ ~--~~~=-=-~~=~ ~~=-~ ~ ~ ~"'~-~~ 

J>J"egotiation fm~an 
- _i 

1. Contract Negot1at1ons 

This Negotiation Plan sets out the arrangements for contract negotiations 
to be held between Community Services Directorate and KPMG. 

j 1) Contract Negotiation Panel 

A) Composition of the Negotiation Panel. 

The following Directorate representatives have been identified to conduct contract 
negotiations: 

Negotiation Panel Members Role 
-Kate Sta rick Chairperson 
Jacinta Evans Member 

Richard Baumgart Member 

If, at the time of conducting the negotiation/s, a panel member is unavailsble an 
alternative panel member with comparable experience and knowledge will be 
identified. 

B) Where required, the Negotiation Panel will be assisted by: 

External advisor Role 
ACT Government Solicitor's Office Legal advice 
Shared Services Procurement Procurement advice 

The CSD, Contracts and Grants Unit will provide assistance where required. 

2) Contract Negotiation Process 

The Negotiation Panel will be responsible for conducting negotiatio'ns 
with the KPMG and will recommend further action to the delegate. The 
Negotiation Panel will be responsible for ensuring that, during the course 
of the negotiations,-all entities are given equal and fair oppo1iunity. 

A) Role of the Negotiation Panel 

The role of the Negotiation Panel is to: 

1) Conduct contract negotiatiens-witl:1--KPMG--G~t~-at1cLco~1~1<~li~1i~<~11-~1s~cLJ1f _____ _ 
the contract. 

2) Seek advice as required. 

1Lfupare a negotiation rep01i, including recommendations to the Delegate. 

B) 
---------

Strntegies for Managing Negotiations: - -- ---- -----

Engagement for Early Intervention Market Sounding Support 15of16 



1) Without prior consultation or agreement from the Negotiation Panel, no 
position is to be discussed on a contentious issue. 

2) When required by either party, a break should be taken to enable the 

parties to consider their position. 

C) Meetings 

1) i\ timetable and the anticipated goals for each meeting will be forwarded 
to the Consultant prior to the meeting~ in order to ensure that both parties 
are given equal opp01tunity to prepare and resporid to the issues under 

consideration. 

2) All parties will be provided equal opportunity during the negotiations to 
discuss their i.ssues, including the provision of access to appropriate 
facilities. Meetings niay be attended by legal and/or probity advisors. All 
discussions during meetings will be documented. 

3) The negotiation timetable will take into account the possible imposition 
caused by public holidays or anytime required for travel to attend 
meetings and will build in contingency's for these issues. 

D) Issues to be discussed 

. The following issues will be addressed during contract negotiations: 

1) Compliance requirements and terms and conditions of the Services 

Agreement. 

2) Definition of the Services. 

3) Clarification of what service model will be applied. 

4) Project Deliverables. 

5) Outputs, Performance Indicators and Repo1ting requirements. 

E) Termination of contract negotiations 

1) Without limiting its rights, the Territory may, at its sole discretion, cease 

negotiatirig with the KPMG at any time. 

_:_2l If the Territory, at its sole discretion, concludes during negotiations vvith 
tfie KPMG-retract or attempt to retracCariy part of its offer, the Tenilory · 
reserves the right to terminate the negotiation process. 

Engagement for Early Intervention Market Sounding Suppo1t 16 of 16 
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Gotovac, Jessica 

From: Starick, Kate 
Sent: Monday, 19 May 2014 2:06 PM 

Doyle, Nicki; Durham, Amity; Sheehan.Maureen; Gniel; Stephen; Mitchell, Beth; Barr, To: 
lain; Whitten, Meredith; Evans, Jacinta 
RE: Project Initiation Meeting - Market sounding support for early intervention Subject: 

Role of 
1ernment as Servic 

Dear all 
Please find li11k to Government as provider sheets 

Regards 
Kate 

Kate Starick I Director I 
p 02 6205 7062 I M 0403 230 214 I F. 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Hous~I 153 Emu Bank, Belc;onnen ACT 2617 I www.act.gov.au 

-----Original Appointment-----
From: Doyle, Nicki [mailto:ndoyle@kpmg.com.au] 
Sent: Monday, 19 May 2014 11:09 AM 
To: Durham, Amity; Starick, Kate; Sheehan, Maureen; Gniel, Stephen; Mitchell, Beth; Barr, Iain; Whitten, Meredith; 
Evans, Jacinta· 
Subject: Project Initiation Meeting - Market sounding support for early intervention 
When: Monday, 19 May 2014 12:00 PM-1:00 PM (UTC+lO:OO) Canberra, Melbourne, Sydney. 
Where: Lyne Meeting 

Hi everyone, 

Please find details below for the project initiation meeting. 

Regards, 
Nicki 
........................................................................................................ , ............................... . 

· -7 Join Lyne Meeting 

Join by phone 
±?1 2 9.1_~_5 99_$)_~ (.AU) English (Australia) 

+611800 113 880 (Toll-Free) (AU} English (Australia} 

EJ.D<:L.i!.l9_<:..9L!l\!.'l1J2gr 

Conference ID: 63124100 

Forgot your dial-in PIN? l,t:!stlQ 

1 

1
1u1. 
l I 



...................................................................... , ................................................................. . 

****************************************************************** 
The information in this e-mail is confidential and may be legally privileged. It is intended solely for the 
addressee. Access to this e-mail by anyone else is unauthorised. If you iiave received this communication in 
eITor, please notify us immediately by return e-mail with the subject heading "Received in error" or 
telephone +61 2 93357000, then delete the email and destroy any copies of it. If you are not the intended 
recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is 
prohibited and may be unlawful. Any opinions or advice contamed m this e-mail are subject to the terms 
ai1a conditions expressed iri the goveni.ihg KPMG client engagement letter. Opinions, conclusions and other 
information in this e-mail and any attachments that do not relate to the official business of the firm are · 
neither given nor endorsed by it. 

KPMG cannot guarantee that e-mail communications are secure or errol'-free. as information could be 
intercepted, corrupted, amended, lost, destroyed, arrive late or incomplete, or contain viruses. 

KPMG, an Australian partnership and a member firm of the KPMG network of independent member firms 
affiliated with KPMG International, a Swiss cooperative. KPMG International provides no services to 

clients. 

Liability limited by a scheme approved under Professional Standards Legislation. 
****************************************************************** 

--- ~--- ------- ------
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Gotovac, Jessica 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Categories: 

Hi Kate 

Is this what you were after? 

Baumgart, Richard 
Monday, 19 May 2014 1:28 PM 
Starick, Kate 
27Role of Government as Service Provider - Fact Sheets 
ndis factsheet 2.doc 

possible 

I've attached the education fact sheet although I understand you have it. 

http ://www:com mu nitvservices. act.gov. au/ disability act/role-of-governme nt-nationa 1-d isa bility-insura nee-scheme 

Richard Baumgart I Director I Phone 02 6205 1522 I 
Disability ACT I Community Services Directorate I ACT Government 
153 Emu Bank Belconnen 1 PO Box 158 Canberra City 2601 I www.act.gov.au 

------------- -.-- -- ------- ---- ---
----~---- -- - ------- ---

1 



AC 
Government 

Education and Training 

Factsheet 

Intervention delivered ETD 

• . Early intervention is a highly valued service that is included in the NDIS. 

because support provided early in the lives of children with developmental 

delay or disability leads to better outcomes for them and their families over 

the. long term. 

• The ACT Govermnent currently delivers early intervention programs for 

children through the Education and Training Directorate. 

• In April 2014, 302 children were accessing early intervention programs in 

51 groups located across 17 school sites. 

• Group sizes vary according to the disability and age ·of the children. 

• Eighteen of the 302 children received sensory impairment support at home. 

Home support is available to children from birth to preschool. 

• 49 of the 302 children were in playgroups for 2-3 year olds with disability, 

developmental delay or at risk of developmental delay. 

• Children are in early intervention programs for varying lengths of time. The 

aim is for children to transition to a mainstream preschool or school 

program or enrol in a specialist school. 

Current early intervention programs administered by the Education and 
Tr~ining Directorate 

• Early Intervention Playgroups (EIP) for children aged two with a 
developmental delay or disability 

• Early Intervention Home Education Programs (HEP) for children with a 
sensory impairment from diagnosis to preschool entry 

• Early Intervention Units (EIU) for children with a developrn.ental delay or 
disability or at risk of a developmental delay aged three to school entry, 

• Language Intervention Unit (LIU) for children with a language delay 
aged three to school entry, 

• Early Childhood Centres (ECC) for children with a mild developmental 
delay or disability, aged three to school entry 

• Autism Intervention Units (AIU) for children with a diagnosis of autism 
··----------- elisoedef'a~~~~~~~-· -~ .. ~ ..... .:.:_ ___ .. _. ____ · ·----~-.. _·::.c_~--·-·--=--

----~----- -- - - ---=---

• Early Cl\ildhood Units (ECU) for ch;ildren with a mild to moder ate 
developmental delay or disability aged three to sehoc )j en 11 y 



Impact of NDIS 
• ETD Early Intervention programs and services will be cashed-out in the 

ACT transition to the NDIS. 
• ECU programs for preschool aged children will not be cashed-out. These 

programs are specialist school preschool programs with the majority of 
children in these groups transitioning to a specialist school for primary 
school. 

Director: BETH MITCHELL !Phone: 57029 !Updated: 12 May 2014 

' I i '~--

-- ----- - -- ---- - -- -- -- ------------- ---- ------ - --- - - --------- ---- - - --. -- -- --- ----- - - - ------- ----------
-- - - - -- - - --------- --

-- - --- ---------



Gotovac, Jessica 

From: Starick, Kate 
S'ent: Monday, 1.9 May 2014 2:16 PM 

Doyle, Nicki; Durham, Amity; Sheehan, Maureen; Gniel, Stephen; Mitchell, Beth; Barr, To: 
lain; Whitten, Meredith; Evans, Jacinta · ' 

Cc: 
Subject: 

Baumgart, Richard 
RE: Project Initiation Meeting - Market sounding support for early intervention 

Message from 
"NCHB01L02P05" 

Please find back ground inforrnation - not for further release but by way of background for client numbers 

Regards 
Kate 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047. 
ACT NDIS Taskforce J Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

-----Original Appointment-----
From: Doyle, Nicki [mailto:ndoyle@kpmq.com.au] 
Sent: Monday, 19 May 2014 11:09 AM 
To: Doyle, Nicki; Durham, Amity; Starick, Kate; Sheehan, Maureen; Gniel, Stephen; Mitchell, Beth; Barr, Iain; 
Whitten, Meredith; Evans, Jacinta 
Subject: Project Initiation Meeting - Market sounding support for early intervention 
Wh~n: Monday, 19 May 2014 12:00 PM-1:00 PM (UTC+10:00) Canberra, Melbourne, Sydney. 
Where: Lyne Meeting 

When: Monday, 19 May 2014 12:00 PM-1:00 PM (UTC+lO:OO) Canberra, Melbourne, Sydney. 
---Wl"iern:LyncMe€ting-- ___ _,_____ _ _____ -···-·-· 

Note: The GMT offset above does not reflect daylight saving time adjustments. 

Hi everyone, 

Please find details below for the project initiation meeting. 

Nicki . 
......................................................................................................................................... 

-7 Join Lyne Meeting 

+61 2 9455 999-.?. (AU) English (Australia) 

+61 moo 11.3 B80 ( 1 ol!+ree) (Aor Engfish (Australia)-

1 



Conference 10:63124100 

Forgot your diaHn PIN? I Help 

......................................................................................................................................... 

****************************************************************** 
The information in this e-mail is confidential and may be legally privffeged. It is inte£1ded s-olely for the 
addressee. Access to thi~ e-mail by anyone else is unauthorised. If you have received this communication in 
error, please notify us immediately by return e-mail with the subject heading "Received in error" or 
telephone +61 2 93357000, then delete the email and destroy any copies of it. If you are not the intended 
recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it. is 
prohibited and may be unlawful. Any·opinions or advice contained in this e-mail are subject to the terms 
and conditions expressed in the governing KPMG client engagement letter. Opinions. conclusions and other 
information in this e-mail and any attaclm1ents that do not relate to the official business of the firm are 

neither given nor endorsed by it. 

KPMG cannot guarantee that e-mail communications are secure or error-free, as information could be 
intercepted, C::ofrupted, ame1'1ded, lost, destroyed, a1Tive late or incomplete, or contain viruses. 

KPMG, an Australian paiinership and a member firm of the KPMG network of independent member firms 
· affiliated with KPMG International, a Swiss cooperative. KPMG International provides no services to 

clients. 

Liability limited by a scheme apptoved under Professional Standards Legislation. 
**************************************************~*************** 

. ·-- - ------ ---=--- -=-----------=-- __ -. - - ::- - --=----= -------- -- ------- -------- ------ ---------- -----= 
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·Backgrounder: Demographics ~ Clients 

.Supported Accommodation Disability ACT 

,. Disability ACT provides support to 157 people with a disability living in supported 

accommodation. 

,. Approximate hours of service are 481,700 annually (2013-14 data) 

,. Support is provided 24 hours a day, 7 days a week. 

,. Disability ACT supports residents in 58 households across Canberra. 

Therapy Services 

,. In 2012-2013 Therapy ACT provided service to: 

o 4, 736 clients 
o 1,515 were provided with brief consultation services through a Drop-in Clinic or 

Intake Service 

0 3,221 were accepted as clients for a therapy program 

Data is collected on all those clients provided with a therapy program throughout the year under the 

National Disability Agreement National Minimum Data Set reporting requirements 

{ ' 

-=~ - :=:_:=:_cc:---_--~ ===-=-c-~:=:_~~ - -- 1· 



Gotovac, Jessica 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Categories: 

Yes please 
Kate 

Starick, Kate 
Monday, 19 May 2014 2:17 PM 
Johnston, Claire 
31 FW: Therapy ACT forum for the website 
Therapy ACT Forun:i lnvite.pdf 

possible 

And out through comms channels in CSD, ETD 

Thanks 
Kate 

l<ate Sfa1·ick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Tasl<force I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Johnston, Claire 
Sent: Monday, 19 May 2014 2:08 PM 
To: Starick, Kate 
Subject: RE: Therapy ACT forum for the website 

Kate, are you happy for this to go up now? 

Fn:>m: Starick, Kate 
Sent: Friday, 16 May 2014 4:50 PM 
To: Johnston, Cla.ire 
Subject: RE: Therapy ACT forum for the website 

Not yet. After Minister's meeting 
Thanks though looks good! 

l<ate Sta rick I Director I 
p 02 6205 7062 I i"I 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Natur~ ConservationHH_o_us_ejJ53 Emu _Bank, Belconnen AC"f 26171 www.act.gov.au. 

From: Johnston, Claire 
Sent:-Friday, 16 May 2014 4:50 PM 
To: Starick, Kate 
Subject: Therapy ACT forum for the website 

Kate are you happy for this to go on the website? 

--=---:::---::--::--:::--~--cc-=~~~-
------

Please upaate on this page before 'Am I Eligible'. . - - - -
http://www.communityservices.act.gov.au/disability act/national disability insurance schemeLndis-update 

1 



NDIS Community Forum -Therapy in the ACT 

You are invited to a free information forum about therapy in the ACT and the National Disability Insurance Scheme 

(NDIS). 

This is a forum for: 
• Therapy ACT clients and their families 

e Parents of children accessing~e~a~r~lv~i~nt~e~r~ve~n~t~io~n~s~e~rv~i~ce~s~---------------------
• Servic~ providers 
• Disability sector workers 

When: 12 - 2PM, Monday 2 June 2014 
Where: Hedley Beare Centre Hall, 51 Fremantle Dr, Stirling 

Hear from experts, families and the ACT Government about how therapy will work with the NDIS. 

To RSVP and for accessibility assistance call (02) 6205 1372 or email ndis@act.gov.au 

See attached invitation (link to attached invite) 

Also insert in the Public Calendar: 

Event Name: NDIS Community Forum -Therapy in the ACT 

Start Date: 2 June, 12PM 

End Date: 2 June, 2PM 

Duration: 2 hours 

Description: 

You are invited to a free information forum about therapy in the ACT and the National Disability Insurance Scheme 

(NDIS). 

This is a forum for: 
• Therapy ACT clients and their families 
• Parents of children accessing early intervention services 

• Service providers 

• [)isablllty sector wo_rkers 

When: 11_ .._ 2pM, __ Monday ~l'l_e ~Q~ _ _ _ _ _ 
Where: Hedley Beare Centre Hall, 51 Fremantle Dr, Stirling 

Hear from experts, families and the ACT Government about how therapy wtt1 wort<Wtttrttre-tt~c----------'-----

To RSVP and for accessibility assistance call (02} 62.05 1372 or email ndis@act.gov.au 

-- --~ 

Claire Johnston i Community Eng<igement Officer! 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 

Telephone: 02 6205 1372 I Mobile: 0452 59 7 459 

2 



Level 2 Nature Conservation House, 153 Emu Bank, Belconnen ACT I GPO Box 158, Canberra, ACT 2601 

I www.act.gov.au/ndis 

------- ------~--=- - ---=----, ~-----------=---=====--~~-=~---:o- -=--=---~==-==-~ 
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Gotovac, Jessica 

From: Starick, Kate 
Sent: 
To: 

Monday, 19 May 2014 2:26 PM 
Johnston, Claire 

Subject: 32.RE: Draft media release for therapy forum 

Categories: 

1 atre 
Looks good. 

possible 

Could you please forward to Maria and we'll also forward to NDIA 

Cheers 
, l<ate 

Kate Starick I Director I 
p 02 6205 7062 IM 0408 230 214 IF 02 6207 2047 
ACT NDIS Taskfo1·ce I Community Services Directorate I ACT Government. 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Jonnston, Claire 
Sent: Monday, 19 May 2014 12:37 PM 
To: Starick, Kate 
Subject: Draft media release for therapy forum 

Hi l<ate, 

I thought I would draft a media release for the forum on 2 June just in case the Minister wants one. 

Do you want to take a look? 

Claire 

Claire Johnston I Community Engagement Officer I 
ACT NDIS Taskforce I Community Services Directorate I ACT Government . 

---n-repl1one:-0To2os nn1 Mobile:04S-2'597-459------------------ ---- --· ---- --. --~ 

Level 2 Nature Conservation House, 153 Emu Bank, Belconnen ACT I GPO Box 158, Canberra, ACT 2601 
I www.act.gov.au/ndis · · 

1 



Gotovac, Jessica 

From: 
Sent: 
Subject: 
Attachments: 

Categories: 

Good afternoon 

FYI and distribution 

Holt, Lyn on behalf of CSD_Disability_RelationshipManagement 
Monday, 19 May 2014 2:32 PM 
33FW: NDIS Community Forum - Therapy in the ACT 
Therapy ACT Forum lnvite.pdf 

possible 

NDIS Community Forum - Therapy in the ACT 

You are invited to a free information forum about therapy in the ACT and the National Disability 
Insurance Scheme (NDIS). · 

This is a forum for: 
• Therapy ACT clients and their families 
• Parents of children accessing early intervention services 
• Service providers 
• Disability sector workers 

When: ~ 2 - 2PM, Monday 2 June 2014 
Where: Hedley Beare Centre Hall, 51 Fremantle Drive, Stirling · 

Hear from experts, families and the ACT Government about how therapy will work with the NDIS. 

To RSVP and for accessibility assistance call (02) 6205 1372 or email ndis@act.gov.au 

See attached invitation 

__ B_~gar@,_ __ 
NDIS Taskforce 

-::-----·---.-. ----------~-----~------ -----------------------------------------

1 



Gotovac, Jessica 

From: Starick, Kate 
Sent: 
To: 
Subject: 

Monday, 19 May 20·14 3:02 PM 
Whitten, Meredith; Baumgart, Richard; Sutton, Vanessa 
34FW: Draft media release for therapy forum 

Attachments: NDIS, therapy and early intervention community forum.docx 

Categories: possible 

FYI 
Seeking feedback from NDIA and Minister's office 

Regards 
Kate 

Kate Staricl< I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level. 2 Natu1·e Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Johnston, Claire 
Sent: Monday, 19 May 2014 2:28 PM 
To: Starick, Kate . 
Subject: FW: Draft media release for therapy forum 

Re-forwarding 

From: Johnston, Claire 
Sent: Monday, 19 May 2014 12:37 PM 
To: Starick, Kate 
Subject: Draft media release for therapy forum 

Hi Kate, 

I thought I would draft a media release for the forum on 2 June just in case the Minister wants one. 
-------~--

Do you want to take a look? 

Claire 

Claire Johnston I Community Engagement Officer I 
A-CT NDtS Taskforce I Community Services Directorate I ACT Government 
Telephone: 02 6205 1372 I Mobile: 0452 597 459 
Level 2 Nature Conservation House, 153 Emu Bank, Belconnen ACT I GPO Box 158, Canberra, ACT 2601 

I 1.vww.actgov.au/ndis 

------ -- ----- - ~- -~--------------------------------_-----· _----
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Gotovac, Jessica 

From: 
Sent: 

PAULL, Jillian [Jillian.PAULL@ndis.gov.au] 
Tuesday, 20 May 2014 8:17 AM 

To: Starick, Kate; TIBBITTS, Alice 
Cc: 
Subject: 

Sheehan, Maureen 
41RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Categories: possible 

Will get back to you asap 

Jillian Paull 
ACT Trial Site Manager 

National Disability Insurance Agency 

T +612 61465312 M +61477737522 E jillian.paull@disabilitycareaustralia.gov.au 

From: Starick, Kate [mailto:Kate.Starick@act.gov.au] 
Sent: Monday, 19 May 2014 8:37 PM 
To: PAULL, Jillian; TIBBITIS, Alice 
Cc: Sheehan, Maureen 
Subject: RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Hi Jillian 
Thank you. 
I've had feedback to shorten Minister and DG time to allow more time for NDIA and Q&A panel 

What do you think?. 
Cheers 
I< ate 

From: PAULL, Jillian [mailto:Jillian.PAULL@ndis.gov.au] 
· Sent: Monday, 19 May 2014 4:23 PM 
To: Starick, Kate; TIBBITIS, Alice 
Cc: Sheehan, Maureen 
Subject: RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Many thanks l<ate ... we'll find out about Mary's availability and come back to you asap 

Jillian Paull 

1 



T +61 2 61465312 M +614 77737522 E jillian.paull@disabilitycareaustralia.gov.au 

From: Starick, Kate [mailto:Kate.Starick@act.gov.au] 
Sent: Monday, 19 May 2014 3:25 PM · 
To: TIBBITIS, Alice; PAULL, Jillian 
Cc: Sheehan, Maureen 
Subject: June 2 Forum - Therapy in the ACT 

Time Speaker Topic 

12.00---- KPMG Introductions, housekeeping, purpose 
12.10 

12.10 ---- Minister Joy Open Forum 
12.30 Burch 

.12.30---- DG CSD Background and context to Therapy ACT and planned time line for 

12.45 commencement of services and approach 

12.45---- NOIA Early Intervention and best practice models under the NDIS 
13.15 

13.15---- KPMG Summary and introduction of panel members and Q&A 
13.30 

13.30---- KPMG Facilitated Panel Q&A 
13.50 Panel: 

CSD 

ETD 
NOIA 

NDIS Taskforce. 

13.50---- DG Summary and next steps 
14.00 

Proposed running sheet above. 

Some initial thoughts: 

The aim of the day is to start parents, families and providers thinking about early intervention and therapy under the 
NOIA 

What can families expect 

·What are best practice models that providers should seek to develop or expand 

---~J~o to Lnclude discussion about the staged withdraw~ and exi:i_cinsio_n_()f optiQnS in_the A_CT. __ ·- __ _ ____ 

The group involved in the development of the forum are 

ETD ---- Stephen Gniel, Ian Barr and Jo Monteith 
CSD ---- Meredith Whitten and Jacinta Evans 

NDIS Taskforce ---- Kate and Maureen (on her return) 
KPMG ---- Nicki 

NOIA-Jillian Paull. Will also follow up Mary Hawkins' availability for 2 June 

Thanks again participating. Would appreciate any or all comments. 
-- Regards 

Kate 

Kate Starick I Director I· 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
!\(:T NDIS T-:askforcel£9mm 11 niq' Sm:uices Qjractqg&e ~A__CJ .. Governn'ie_nt 

2 



This email, and any attaclunents, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with any attachments 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 
-----------------------~-----------------------------------------------

--~------------------------------ - ------------------- ---~------------------=---=--------.=-=----=--=--== =-----_ -_ - - - --- ------ -------------- -
--------~-
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Gotovac, Jessica 

Evans, Jacinta From:· 
Sent: Tuesday, 20 May 2014 9:24 AM 
To: 
Subject: 

Whitten, Meredith; Starick, Kate; Johnston, Claire 
43RE: Draft media release for therapy forum 

Categories:· possible 

That looks good. No comments from me. 

Cheers 

Jacinta 

From: Whitten, Meredith . 
Sent: Tuesday, 20 May 2014 8:27 AM 
To: Evans, Jacinta; Starick, Kate; Johnston, Claire 
Subject: FW: Draft media release for therapy forum 

Hi Jacinta 

For your comments? 

It looks good to. me. With thanks 

Meredith Whitten I Executive Director I 
Phone 620 71475 I Fax 620 71371 I Mobile 0419 426 308 
Disability ACT I Community Services Directorate I ACT Government 
Level 2 Nature Conservation House 153 .Emu Bank BELCONNEN ACT 2617 I GPO Box 158 Canberra ACT 2601 I www.act.gov.au 

I 

---From:-Starick; Kate --- ----
Sent: Monday, 19 May 2014 3:02 PM 
To: Whitten, Meredith; Baumgart, Richard; Sutton, Vanessa 
Subject: FW: Draft media release for therapy forum 

FYI 
Seeking feedback from NDlA and Minister's office 

Regards 

Kate 

l<ate Sta1·ick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Tasl<force I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gQ_v.a11 

From· Johnston, Claire 
-sent: rV]onday,-19 May 2014 2:28 PM 
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To: Starick, Kate 
Subject: FW: Draft media release. for therapy forum 

Re-forwarding 

From: Johnston,.Claire 
Sent: Monday, 19 May 2014 12:37 PM 
To: Starick, Kate 
Subject: Draft media release for therapy forum 

I thought I would draft a media release for the forum on 2 June just in case the Minister wants one. 

Do you want to take a look? 

Claire 

Claire Johnston I Community Engagement Officer I 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Telephone: 02 6205 1372 I Mobile: 0452 597 459 
Level 2 Nature Conservation House, 153 Emu Bank, Belconnen ACT I GPO Box 158, Canberra, ACT 2601 

I www.act.gov.au/ndis 

= - = - - - = -=--=------:::::- = =------= =----=-== =------=--=-= =-====----=- =-= 
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Gotovac Jessica 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Mitchell, Malcome 
Tuesday, 20 May 2014 11 :01 AM 
Starick, Kate 
Baumgart, Richard; Luck, Surangani 
Draft Short Form Contract - Engagement of early intervention market sounding support 
Draft Short Form Contract 20 May 2014 MM.docx 

Please find attached the draft Short Form Contract for KPMG. 

Can you please review and clarify the yellow highlights. 

If you agree and once the Procurement Plan has been approved. I will amend to a final version and have it bound for 

signature. 

Would you also have a word version of KPMG's proposal. That way I can attach to the Agreement 

Regards 

Malcome Mitchell I Senior Contracts Officer I 
Phone 02 6205 3529 I Fax 02 6207 20471 

·Contracts and Grants Unit I Community Services Directorate I ACT Government 
Level I, I 53 Emu Bank Belconnen ACT 2617 I PO Box I 58, Canberra City ACT 260 I I www.act.gov 811 

------
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Gotovac, Jessica 

From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

Dear Kate, 

Doyle, Nicki [ndoyle@kpmg.com.au] 
Tuesday, 20 May 2014 11:21 AM 
Starick, Kate 
Sheehan, Maureen; Durham, Amity; Griiel, Stephen; Mitchell, Beth; Barr, lain; Whitten, 
Meredith; Evans, Jacinta 
Amended proposal for market soundings 
ACT Early intervention proposal. pdf 

As discussed yesterday, please find attached the amended proposal for the market soundings opportunity for early 
intervention services. 

Please feel free to contact me if you wish to discuss further. 

Regards, 
Nicki 

Nicki Doyle 
Associate Director 
Government Advisory Services 
Advisory 

KPMG 
147 Collins Street 
Melbourne VIC 3000 Australia 

Tel +61 3 9838 4112 

Fax +61 3 9288 6666 

Mob 0428 742 728 

ncloyle@kpmg.com. au 

kpmg.com.au 

My working days are Monday, Tuesday and Wednesday 

Protect the environment: please think before you print 

****************************************************************** 
The information in this e-mail is confidential and may be legally privileged. It is intended solely for the 
addressee. Access to this e-mail by anyone else is unauthorised. If you have received this communication in 
error, please notify us inimediately by return e-mail with the subject heading "Received in error" or 
telephone +61 2 93357000, then delete the email and destroy any copies of it. If you are not the intended 
recipient, any discl'osure, copying, distribution or any action taken- or 01rtitted to be taken in reliance on it, is 
prohibited and m.ay be unlawful.Any opinions or advice contained in this e-mail are subject to,~he terms 
and conditions expressed in tne--gCTvemingi{:PMD-tlienLerrgagemenHetter~Bpti1-itri~11:eJttS-iBR-s-aBd other 
information in this e-mail and any attachments that do not relate to the official business of tl1e firm are 
neither given nor endorsed by it. 

181 

---:---KP-MGcaru10t--:guarantee--that-e=maiLcomrnUI!i~tiQ!lo~~~~~rrQr-fre.e ·as infonnation co!!lQ__Q~---------· 
intercepted, corrupted, amended, lost, destro;<ed,-aiTive-1ate oi:-iilconiplefo, -o1·contain vii;us-es. - - -~~-. --_ ==~= 

KPMG, an At1strahan.partnersh1p and a member firm ofthe KPMG network of indepd1denl lrtember flrm:; 
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affiliated with KPMG International, a Swiss cooperative. KPMG International provides no services to 

clients. 

Liability limited by a scheme approved under Professional Standards Legislation. 
****************************************************************** 
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Gotovac, Jessica 

From: 
Sent: 

- ro: 

NDIS 
Tuesday, 20 May 2014 11 :25 AM 
NDIS 

Subject: 
Attachments: 

44NDIS Community Forum - Therapy in the ACT - Monday 2 June 2014 
Therapy ACT Forum lnvite.pdf 

Categories: possible 

You are invited to a free information forum about therapy in the ACT and the National Disability Insurance 

Scheme {NDIS). 

This is a forum for: 

- Therapy ACT clients and their families 
- parents of children accessing early intervention services 

- service providers 

- disability sector workers 

Hear from experts, families and the ACT Government about how therapy will work with the NDIS. Light 

lunch provided. 

When: 
Monday 2 June 2014 12:00 PM - 02:00 PM 

Where: 

Hedley Beare Centre for Teaching and Learning Hall, 

51 Fremantle Dr, Stirling 

To RSVP and for accessibility assistance, call (02) 6205 1372 or email: ndis@act.gov.au 

ACT NDIS Taskforce 
Email ndis@act.gov.au 
http://www.act.gov.au/ndis 

------ ----- --- --------------- ------------------~-------
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Gotovac, Jessica 

From: Starick, Kate 
Sent: 
To: 

Tuesday, 20 May 2014 12:09 PM 
SCHULTZ, Kristine 
45RE: FW: Therapy in the ACT - NDIS Community Forum [SEC=UNCLASSIFIED] Subject: 

Categories: possible 

Thank you 
Are you able to advise NDIA attendees? 

Regards 

I< ate 

Kate Starick I Director I 
P 02 6205 70621. M 0408 230 2141F02 6207 2047 
ACT NDIS Tas!cforce I Community Ser'vicesDirectorate I ACT Government 
Lev~I 2 Nature Conser·vation Housel I 53' Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

-----Original Appointment-----
From: SCHULTZ, Kristine [mailto:Kristine.SCHULTZ@ndis.gov.au] 
Sent: Tuesday, 20 May 2014 11:55 AM 
To: Starick, Kate 
Subject: Accepted: FW: Therapy in the ACT - NDIS Community Forum [SEC=UNCLASSIFIED] 
When: Monday, 2 June 2014 12:00 PM-2:00 PM (UTC+lO:OO) Canberra, Melbourne, Sydney. 
Where: Hedley Beare CTL, 51 Fremantle Drive, Stirling, ACT 

1 



Gotovac, Jessica 

From: Johnston, Claire 
Sent: 
To: 

Tuesday, 20 May 2014 1:43 PM 
Starick, Kate; King, Sarah 

Subject: 
Attachments: 

48FW: Community notices, Canberra Times 
82491.1.pdf 

Categories: possible 

Are we happy to go ahead with this? 

From: Caldwell, Anna 
Sent: Tuesday, 20 May 2014 1:36 PM 
To: Johnston, Claire 
Subject: RE: Community notices, Canberra Times 

Hi Claire 
Yes this is possible. We do this through CMTD who coordinate it. The cut off for Saturday's paper is lunchtime on 
Tuesday- I've just checked and they have agreed to take our ad to go into this weekend's paper if that's when you 

would like it? 
You just need to send through the approved text to me, similar to what you gave me yesterday. Standard ads range 

between $3d0-$400. I've attached an example of an arts one that was $366. 

Let me know if you would like to proceed. 
Thanks 
Anna 

Anna Caldwell I A/g Senior Manager 
T: 02 6205 0619 I F: 02 6205 0279 M: 0478 401117 
Media and Communications I Community Services Directorate I ACT Government 
Level 8, 11 Moore St, Canberra City I GPO Box Canberra 158 I www.communityservices.act.gov.au 

@CSD ACT Community Services Directorate 

__ Erom:_Johnston,_Claire_ 
Sent: Tuesday, 20 May 2014 12:29 PM 
To: Caldwell, Anna 
Subject: Community notices, Canberra Times 

Hi Anna, 

We were wondering if it's possible to advertise the upcoming therapy/NDIS community foruni, and a housing 
symposium we are hosting, in the Canberra Times' community noticeboard-what are the protocols around that 
l<ind oTthini? -- - - - - - - - -

a, 
Claire 

Claire Johnston I Community Engagement Officer I 
___ ,'1£[_!)10 IC: ta skf_on;g_ooj_Cammtmib,LS-erYice-L.Qirecto.r.ate lli-CJ Government -------------------

--- -1e1e1:ilione·-of62osJ37211\n0b~54ITT97~9 - · -- ------- - ---==-===== 
Level 2 Nature Comervation House, 153 Emu Bank, Belconn.en ACT I GPO Box 158, Canberra, ACT 2601 
1 y,1_0.tvV.act.gov_,_;;fQLna1s ----- -
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1.iOT A TIP? co11f:1ct@cnnhctr-allntes.c()111.riu AG82491.l 

By Michaela Whllbourn 
a11d Kate MCClymont 

Lihcml ~rnotf)r i\rthur Sinodinns 
,111d riirmt'{ p<Jnr ltu1d.r,1her Puul 
~,,,,!11f1\I \\('rt• .:i~kN for fonnN 
prcmkr furry O'F;mc\JS homr 
;Jl!tlrt"H!!ldt'!hi'l th1!S;lntll)h.,lll1' 
of \\ill(' 1hnt ended hi'> c-arrcr, a 
.:nrniptiu!l inquiry l1>1s. ht'ard. 

··1 don't indulge in g:05$ip 
around this, !L's a prttty sensitive 
... llh]t'Ct," ;\Ir :O.kConnell saiil. 

In earlier c;idem:c a \'Cl's bill for 
blood \i..~.;ts and flea treatment fur 
n dog: wm tendere.d us an e>..h!hl1 
by the legal team of upper house 
MP M::iric Fii:nrrn. 

Ms Ficam1, \\·ho has t1m1porar* 

~~;.~I~~~~;:~ ~~J'~!~~a:;r~r;~ Foirnrr :\u~UJ!i.i.11 \\'.:..tcr llold
ing~ thief CXC'Cllti\'C: ~ick 
Di {;irolnmu, tlm mm1 \;hu ~1m1 
thr. hnttlc of 19:i!t l\·nCl)td:. Grnngc 
l knni1ut!C', 1n1~ 3\\:~·d nt the IC:\C 
h1•;1rini:: ml Frid11~· ii hi! h•lll 
di::cu::scJ the ~if! .,,;th the Uhcral 

of the treatment of her miniature 
~thnu1u.cr Li1~'>d to prnrn that sh<' 

!<i~~tl":"lv~lHlt!:~ 

rurnwr t.'llC'fb'V mio!s1cr Chris 
l lnr1t:ht?T in reium for lamurnh!e 
trcottncnl. The monc~· was pnid 
bctwc<'n20\J!-lnml 2011. 

~~11sr~~~i;n1r~~~ tr~1~;~~~~i1a1~~~~ 
d{Th~)l~~~11~Y1~h~1~·rd 1ha1 jmt 

~" 
0M 1'rnniJ;, hdwcen :-.tr 

bdon.' the March 2011 c!cct!on 
M~ Ficinn $tl c!.tcd to .\1r ~lrrlri 

i11111nnatinn t!rnt ,\WIT didn't ha\'C 
;h,. l11111u• ;u,ldr1·~~ !n1 dH• tht?n 
1ncmicr ::ind thnt tho! ;idJTt'ss hnd 
;;1 lie ~"iHIShf- Hnth frnr11 \fr 
'-.inodi!HF> ;ind \1r :-.Jic11l.1nt1. 

: ~::1!1\1;r1. (';7c~~:1~::~1 tS~';~,1~~ .1;.11
f.1 ii i1_ h c 

Sinod!no:. (as t\WlI c:hJinno.nJ 
am\ Mt O'Fam:\!'<.i:hidt)f<.l.1[f, 
Pctcr'.\kConncll, :::how :-1rfffnrr· 
ell'<; uflin:l\7lS c:i~er in ZOIOto tin 

.~~~~~~~v3~i1~1,; ~;-~~1ni~r~ J~\~1i\jf~;~~ 
lf,)u.11 p111n11'-p11!1l1c p;Htrwr\l1ip 
\\ith thr ~\ntf' Rrin~rnmcn!. 

lhot he s OU OllJlC S:J 0 

J:i~~;h~~\~~..i claimed she krww 
Mr .\·ll'rhi wa;;; J prohibiLL'<l du11nr 
ancl \1.1:. onlr ~11~.f:c3ting hv cm11d 
;,~k "nrm·pmhihl!cJ donors- lO 

~:~ ~: ~1:;:\~111'~ ·~~· ~~w g~l~rl~~, ;:,~1;'/),~~ \~ .. r·d i! lh· h:1d h:ul ·;:irn 
1n1n•·r~.1linn!.· w11h St!1\:1Hlr 
,<.,)1111dinw. 1hP11 d1uir111(Jn nl 
\\\'ll. qr \fr '\iculutlll thr '.'\S\\' 
];(w'n! )'.1ctv\ f11r1111•1 rhid 1111111· 
'"I<;(•! :Hi.I \nh\11i~1 In il)l' fP\ll· 

i''lll_\. ah nut 1 h<' \\ 1111• :\Ir 
D1 (i1<1•la11rn m1.! \q· d1d111 
·hdll'll"'>.o'' .:nJ !te1J1J nn! rr•cu11. 

;>.fr ~!rCnnndl tlt·ni1>tl !he 
IJpp1hitim1 li·a1Jr!r\ "111!'.l' 1111s 
"nvrd11g 11) thc rhyd•m nf \ir 
[)] c:1nilmm1\ d1a11( 

trl. 1br yo1t11gcr hr1)1hcr n! ,\JS\V 
ministl'r Onmirik P1?m1\((•t. 

.\lt :O.kC.1~111wli ~:1id lw 1\,l.~ 
::!W\\';111,' t!J;il :0.lr tJ; tiinilatllf1 
g.11(' '11•' tir,11!)..!C' 111 :-.11 1rr.11r1•11. 

'\nu Jrm't \;1111\\. 11 h;it h11ppc11-
•·d 1n n!" 1.11\1!\:.l'l :1!.\b11ng th" 
rnquiry. I :,•dfhry W;itwn. !\(.. 
.1~1:t ... 1 -j hive \11u h('Jrd Jll\" wh1~
p1•f<.. IJ;h ii ~1;111• !JUI •II\ 111;, bhwk 
•:rn11<.n .-,i l·w .. -·n p111 n:1 rfl;wf 

Chnrl1--;; Pcrrnttct. ;i fmmcniar
rc·t \V1lh \11 !luttdu•r. IJJ~ 1nlt! tl11! 
i11quit\· Ju~ di1hi'1 n~-n11l 1h1~ f!lll· 
li~r.»uf•m wilh :O.·h rit'..nr.1 ,Hid[\(' 
tl11l 11ol 'Jll''1~ 1,·hh Mr :>.it·rhi 

111,;:~~·-" ~f,;,~( .,:,;. ;~:;·,:11:~~:\1:.1.~~ :::;:;r,: 
~r; f;.'.1 :~·,:) 1.l:~·\;~1\':11.;:1~1 ,.,1 '.:I ~.:Iii.:;~ 
I Clt1'p,Jll1" ~l'I l!i' lt~ .!'1 ,Hhl~N 1<) 

"\\1hl5C ill~ITUCtions \'.Cf<! ~llU 
.1ctin~ upon, Di Girn!.1mo':- h)' lht! 
lnnl.Fof!H":O.lt W:il~otl::t.'ii".,:.d. 11 
doe:; ~nund a~ 1hou~h you're 
llHll'!llf\ ln tl11~ rh\'thlTI nf .\Jr 
Di (iimlmno\ drum. Jocsril 1!? 

1 DON'T RECALL: L1be101\do-nor Nick DI Gim!anrni:ou!d f\til reu1!1 !;;l!-ing to lllx:1al 11er.vvwl!.gM'; 
about the \\ine. Lcft. Peter McConncn,one-tlmt> O'furrenctilcfof stuft. Pl~_itos· Jlt.'.1£5,,LC•Xt. 

NOTICES 
DEVELOPMENT OF THROSBY RESIDENTIAL ESTATE· 
DROP·IN INFORMATION SESSIONS 
Tt>.> l ~rd l~"•""~1r,n1~1,1 ki"r.(y, 11n tl':l-,,ilf ,,1 tto" M. T ,-,..,~..,.,f11•\ef<t, i>wi1H yo11 M corr-':' ~~Jroq ijJVl find out 
;Jiou! !hi! ci<'vrl('fl~f\t rif nClrth (anlr~rr;l'\ fvturP r..-,,;rl-~n\1;;! .:;;!i!IP, Throili;•. ' 

Orop·lnum!ondeta!f.s: 
Oa1e.s 1mdTfme1:S.OOpm·7.00p111Thursd11y1S M~y201A or t1.l0.am-l.30pm Satuiday 17 May 2014. 

loot Jon: Gungah!ln Library, corner of H!bb~HOn and Gonilld !truo. 

~~~;~~,r~~.a~i.~:.!~ ~oc\~ro~c;.;1~fb~2,e-r~~f.:;::\~~!~~~r:~~ ~~r:r1~~~~~i~~r~]~~1 team at 
r:ww.tlo110111i!.d•ive!opment.i.tt.gt"t-W 

HEALTHIER WORK RECOGNITION SCHEME AND REBATE 

l ~? 1\Jr."-'r 'llwk \I;.~ ii.CT Gnv-<'rnmrr>•". lree wor;op!.ilt(' hri!l1h a.id we1lb1--in9 ;upporl ~rvin• hli~ dc".'·~~OpL>d th<:! 
)+?;,l!t>,;.r '.1:.-,,~ ltt»'1lfputoun Sch<-'ll(', 10 uJ,fl!:T.'A'119{'<''1d 1e·.~Md ~.C! !1u~•t"1€t!Cl'<Tlmi\M1('n! ~o th,, ~"1'.lrk~M..., • 
l\~ ~tl1,\'ld1;r-'l\~'irH) ~.JUHl(')' 

:~1:~1';;1:~; ~i;: ;~~~7l~~~~~,~=~7r'.~~~;:l1;,~r~~;;, \~)~~~-;~~ ~~~!!~~1; :::-J;;;~~~;f~ ~~~~~l)lO)'f:t1-
~~!~~:;:~~;·2/~-~~~;;i'i~l~l~l'~~~.}~,.~~~~g~~~~~~:~~'~:\~~:,,~~~~~~(~~;~:~ff~~~l~~~~~!/;:;:(:~\l4 
hulth1<.!rv;wk~~<l.gov..:it1 t~ (J] toll.I'; l'jgf. br •TI("rl"! mf<)!Tn~tir-n 

; ~·.1!\h-t'r \f.'r,rJ.: IC'•m~ p<ofl C'f il ,,.,rt l••Jlhi!llin \t.:i!~ ~nd1<'nitr,r1•gr,.,·,_ynmfnt ,ni\1,l\i.'<? under th<' NJll0nal 
>'~'!•ld~h,p llq>,•en<''11 •J>1 Pr':lh'"t''"' tl~c\tli. 

ACT ARTS FUND· 2015 PROJECT FUNDING OPEN 

•lt·µb::,1•1, .. ,,1 "'e "'" 1ed ltut11 A:T ,,.,•.lr1v.J~,,h qiuup. 11"d {,Jqa•ii-ct,.)1;, wht>'>1g t<J L:t~H11~~e OIP.'"'.ff .>rt; 
1-;r,b··rt~ir: ,'C-1~ 

Ol1lc1t{' ~~'(hL~tr,-,n\ 11Jf 2015 PIO;<-'t'.:l f\uY-fin-.) 1~8 dC1St' S.OOpm 27 JUI\& 2014. 

.~1! ~ppk . ..-r.t s ,;1e <''•~t-~.orMJ<'d t•_t <!t\~!ld .;n lnlw•ni>l'".ln 5~~y.-:in

W'1en":Wedrieid~y 21 May2014 5,JOp01 to 6.30prn 

TEMPORARY ROAD CLOSURES 
tl.:iUcelsherebygh·rn purmanl toSei:tion 11 ofUw Pub!.'<. UnbnedLandMt :'OJJ,ofth-c- intenlioo to dose the 
following roi!Us In th~ ACT. 

VAAnAlUMLA, PARKES 

ALEAAtWRINA DRIVE: b<:lv-:een Fl)·nr1 Drive and NOVJI Str:et. 

HOPETOUN Ofl.CUIT:;it the lntM~ctlcfl with Alr1andrina Driv-e. 

NO VAR STREET: ill tho? lnterse<tion with Alex.>mlrina Ori'•"'· 

FL'fNN DRIVE: nl:'rlf\bound tr~twu:-n AlexMdnna Oti-lt' and Lil!lgton Crr-wwt. 

BROWN STREET: al the in\H~!:tUcn \\ith Slnb Strei:!. 

PARKES PLACE:.1t the ('ao;t ~nd v"~1t lnti!f'i~cttoru wl!h fJng fdwardTeml(e. 

KING EDWARD TERRACE: l>et'I>~ Un9too Crt:;..;_sll Jml DorolhyT~~gn~y r'-<oo:e 

TIME: from 73fhmto9.0:\!monSund.1y11iMay?014 

REAS9H;YIN..A"o! DnL'"ffla Half Mua1hcn 2014 

Any p-~rion .,,.;sh!ng to coll'fl\r-nt H\ this n~!lr_prn.1ycun1~c\ Stobodan P;iunovlc on 02 62016601. 

RUSSELUCAMPOELL 
KINGS AVUltJE: il! \~ !ftli-r;<:eliM w,1h l'llrlrc; Vi~)'. 

AUSSEU DRIVE: .11the1nte1o;ectlo..-i with Mor!he3d P,.lvl'. 

CONSTITUTION AVENUE: JI 1ht-- inh?·r~€<hon ·1-3lh fi.1Jfl'-.oy Cn~Unl 

NORTHCOTT DRIVE: ,;t th~ t-1\L"f*c!ion ... ~th F~lrfl;!rn .ol.;-enu'! 

TIME: from l.JOpm to 1 OOpni M fiiday !fl,\1.ly /Ul 4. 

REASON; Lltf~nce t"rrci;o:• 

.t•rry pr·nnn \\-i\hin-;1 lt1 COITlf'l('n! on 11-lt~r.oticemav r:;;nlaU 51obodbn Pbunoviton 02 62016601. 

Ci\JNGJ\Hlltt 
VERGE.:Gri!:blr StHH !~~\lt"n ,,rfo1-t>w..,rrr. •tbtJrr;r 'itt"-c't ar.tl En><>•,1 nl'.n ... ;rh '.it•fft. 

TIME: 1 QIB<l) ~t111d~11 \ 7 l,1a)' 201Ah~6 0<.'>Jfl'l Tu<'1d~y 10 l,'1~1· 2016. 

FOOTPl\HI IVERGE:!tbbt.;ron 5lr<"et ffl':Jrtl\rrn o;lcl<!l b!'tv,~Go11,11d S!rnt n~dGriM~lc ~\r~,:t i'.\ll l>-!··1,1·1~;l 
on ~r.c.dlc dlyS !Je\,.<£t'11\he11Wr> al 7 {t{)Jr'fo to 6.COp•n l.\~mdii>• to S?turd.!y r1on-• 5«'1.J"J.~y 17 ~.1.;>' lJ i I 10 
6.Co'.oµm Tuestlo)' l(•V:.ly W16 

Whore: t.-ti!n tla!l, Ain~ll<.! /\rtsC<.!ntr~ (1ou~ra St, Elraddon 

_ _>·y~rt·~f['.'<rl~'<~" ".:'Y'~~·~t~.a~g~v.11u LJ•;:·l10'1·' r,7 bh'l ilS~ 
REASON: butldir.g rto1H1n1lH('ll w .. 1rk\ J'.1r,oa!rd \~lll'l l~r' (;:o"t-/.rn R1ld,-..,\ .\;0·11 c1,;l:> f (l"n~lttn 

____ ___t1~y l'.*non_wi5hir";'llO ~~rn<'r11_v:-, th11 nrn1<em~y tvn~~·.i_Colln E~an} o_n_o2 6207 6a21. 
- (.lT\' - ------- ---- ------ -----

t.'\AJOR TRAFFIC SWITCH ON STREETON DRIVE AND COTTER ROAD AND 
RE*OPENING OF DIXON DRIVE FROM WEDNESDAY 21 May 2014 

(•J'd (1v11 ".•.·J! be 1.JNJ.~!10~·,Y} ·l •1c·~:m.:ijc.1 \r3lf,_; 5Wilch Jli1fi9COl!er lk'i>'J end S!re-!tOn Ori~ fr cm 21 M1y 2014. 
;1111 '"°"" ;1;;,.~.,~ smr-i1ik_1'J i!1fr,1>tr1.1tt11re "'"'ifl..S to be \Jfid~t:.1.£-n 0<1 b..;llalf o! thr, ACTG0-1<"mme•it as p.vt ofih<' 
(ott•!rP.o.'.11il'.i\<t"C\~~\ Or.,1•Ul•f'f\'.'C1tO:"I '-'J!gt,ld-~ 

1,v lurmr.mforrn~1"""· pl•!n·~ ~·~11 thi~ fn1nrorn'c t~;.-·•<'!npmi'fl\ fr'r.:-<t(>f,11r 1~rb11!(' 
W\'JVi~l.(;nrm1itd~vr:Jop1nt-nl.i~''·90V,iltl t" (U:ll~<t JU] 1<1 Hulb.lr•d. lh'! Sen1t'I rreoi<'C\ t,tirtJg'!r, \)(t 

(,,'(lS2'1{(l1,rjohnJ1u~IJilfl\l,i.:i<'-9""'·3lt. 

DROP*IN INFORMATION SESSIONS~ DEVELOPMENT OPTIONS FOR THE FORMER 
HIGGINS PRIMARY SCHOOL ANO ADJOINING DECOMMISSIONED OVAL SITES 
\',-,_1;vc1rl",1!r<\ 1., !c-H •Vi 1>h-.• ~~1'J _U1=nl ;,b('\1! lh{'oillln9 ;ind f»'>1;3;:fo l\<!>'ldf'",'<'lopmmt Opl\on.I for !hl'foii"ntf 
HiJfi.fl~ S~hu~ tit.: Jl1d tho!' ad~'"''9 dKOOvniS>itnl"'-1 i:r.·Jl. We w.;.1\ to v,u.-\.. l'<ith )VU to ili:tl~h'-"'' tli'..1 ~<ict 
canl··~•;!.,..,.,,.t10,: • .:&nmunit'1into1hrl\•ll;t,'<''KlMesti'!..i•19y .. -,.;rft><.'~i.:k"lldki€<1~. 

!o f,,..,<:J '"'"'1 r1~'>1e ~1fo1m.:11!0r~ M~ qt,.-01\1ons :ind p-io~lde leecthJ(i<, tile tconumlc O~kop:nen! l):.rectot;i\e 11 
ht!"LJ"ing crun-"<1HnHy drop in 1nf-0mu!it'n se-.\ion~ Jt the folln;ving time; and plrt(e; 

When:4.30pin-6.30pm\'lednesd"y,21 May2014 or 11.0001m·l.O-Opm S"1urday, 24 May 2014. 

Wh"Crc: Ra\deri: dub lkkonneO, fs2 Ha1d~vick tr cu en I HOH!Raideu Lounge}. 

fli1 lo1rtl1u1r1r0tm.:.l!on fl"M•' 1-lsitwww.eti;1nom!cdev~fQ11ment.ad.gl'lv .. "' An Mlir..e-w1vey\'.ill t;-?-a\';,Ubt~ to 
f:!l ou! Uf\ thi~ W>?b\1t~ fn.,m 22 May 2014 until 29 June 2014. YwG!ll d~oemJ:l EDD(oinmunl\y.:y1ct9ov..au Of 
~~!IC262C5CE•'.i 

~-~.J~.~~,.,~~.:~,'.!1"f;~~~~~~~~~~1~d!~s~~~~1~f~1;~~.~:h~~~h1~i~1~c(.1!~;1 ~~;{r.lishl:~hn 
f•;tur\:' t•IY,it Jd~ olpul>"1<:1p.;cH ;1\ th~ halt and Ao:-ey ~hl'pt..'1119 '""tr es. 
D1·Jp 1/'l -..~~!Jt-111 will b-! he'd ill bo1h \hopping cef\lre~ on Saturday 17 Miiy 2014. You are· ern::ou:";;ged to 
rnn11' "!"'"'J h) Evei•t IY.'lv...:H1 9 00~.m and 11.0{1'<.1) .;nd to Fl~C)' ~tw.;,;n l 1.3(!am ond 1.3(rpm ~o oi.t::w tho: 
f'li>r,~ ;m-i f.io-.~.rl,, f..-,,-Qh.1r:-. A!ti-f1l-'Jli~<'lt ~m.1 c.;n vi SH th~ Bdninncn b'hrilr/ to 'lir~,v thf' p!.-~'1$ Md <Clniplr1c .:r 
l),Hckl•P>' f~f'JbH~ it"m 

Fur •11ore •nfturrt;niu11 ~nd lo >:'Jfflp!<'I~ ar1 ..::n1;i,t.' feedba<k form •1ish w".r.•1.tirne1ota!k.a<l.go1'.au 01 call 
l..1l'll'<'ir:i(i,r.•ll'-!:!r"1l321R1 

(".'1H11Ho10;,n(\o\-esl8June-2014. 

MURULLALAUE:ddj1H:H1\ lollloY..k 2.] ~Ml ii, 5i:<hGH 3S C.1tv 

TIME: 7.Q{l;J:n !~S.f-OpmS~tvrdT/ \7 /&y and Sahud>t ;1 lunr 1'.114.~.(fj_;m to S rJ(.lf>fl"I Sund~y IS l.'Lli'. 
'>.undly'J2June2014. 

CITY 
PEDESTRIAN THOROUGHFARE:loca\ed 1~ith"'1 the CanberrJ (Miff• b-21"•-,'ff-f' 1\'7l~llf' AH-th.:P J.'lt/ E!ur-•it Slr"d 

TIME:6.frJprn to 6.lltl.am l11i9h!I;) e•,..-,q 11l~1tit •'~'"P' f,,dayniglll F1o<n .\'.rynd~-,. 19 M:1)' 21.'1·1 !IJ 
ThtJrsd~;'llJuty2014, 

An)' prrmn 1.,~;hlng lo mmmcnt on thl~ notice m~y ron\act Col!n Evan5 on 02 6207 682. 1. 

BARTON 
MACQAURlE STREU: BP.tween King; Avrnu<:> ,1nd fJrwghlM ;,1n,'I 

TIME:7.00a11 to S.30 pmSaturd~)' 17, S1.111day IS, Sa11.:rtld:t 24J.nd SundJy 25 M~y20J.1. 

My ~r;oo wi!.hing to comment on this nl.'llice may <ontecl Colin Evans on 02 6207 6821. 

PHllllP 
FODTPATH:Be•v.~n Irving Strei!'! and Melrot(' Drive. !!'ling Stre-.>t (,·.1e5tern tid~) adj~cent to 61od; I, 
St:ction22Phillip. 

VERGE: Mclrose Dril'e (Nllem ~de) adj1cent to 01\Kl( 1, Se<tlon l2 Phll!ip. 

TIME:9.00;!ff'I Mor.day 19 lhy/("o14 io 5.C~o f).fl1TIJ>.'>d~y 19M~:;W15. 

REAson:!!u!lrfo comtnKllo.1 wnrk~·modated \'.1\l'l theretfo•·._.,,.opmen1 of u1m:k 1, SL'Ction :Oi Ph;mfL 

Any person wish!n{I to COl1'lfl1t'flt oo t!-4; no\h'.e may ccnt:ict Colin Evans on 02 ~207 6821. 

PAGE 
. FOOTPATH I NAT\JllESTRtP:Oq--1by Cr\'1(1!111 !•·1e:;tern !.Ide) L-..;\\'._.en Po:Ucrd St re-el ,;nd fletch-er 1'1"c,;. 

TIME: 7.00amMorn:by 19Mil)'20i4tuS.OOprn rriday2S July2014. 1 

REA50N:(0Mln1ct10<1 u/.:r new 1.;·,.,er~~·1 illl!lciatedwil\i Ille i;t,;,'i'IDJ.1rr:rnt of ~locl,45. !>HtlM 7 Pag•'· 

Any prrson wi5hitrg lo comr•1.,,.,l l)fr this notllo? m:iy con!<>tt Colin Evan5 on 02 6207 6821. 
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Ficarra denies using 
dog to distract inquiry 
By Michaela Whltbourn 
and Kate McClymont 

Suspended Lihrral ;>.IP Murie 
Firarra ha:> tlc11!r1I r.;i!;lni<; hl'r 
minfoturc pr.I 5chnnu1i~1 in P.Vi· 
,f,~nce nl a 1:t1rrttplin11 lnquiry os a 
j&C>"nr .. di~tnwliDn" !nim nl!c-g 4 

ntions ~he ::olkiwd nn ilkg.Jf 
tlonnti(lrt !rn111 a pr<lJH'rly 
dc~·elnpcr. 

;\h Fico.rm tnld the lnJcpcm.l· 
enl Curnmi<.!-inn ,\t;aio'-! l orn111· 
1i9n 0\1 Thur:;dllf that hri \h'1 Jog 
!.d!>i!I w;1~ nl 1lw i'mdtnnt 11! hrr 
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~lu~h r110d. 

Cnmnrl11~1:,1i11~!llf'Cll!1Pm,. 

~ ~, ~li ~ l ~;: '.~;;:;· ,;~··~~'./di;,~~~~;! ~.\1; '. 
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•{ 1111 ·~r r11f[n 1 * P,•,-a:;f1".,l1r 1:,ul ·,, 
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Gotovac, Jessica 

From: Johnston, Claire 
Sent: 
To: 

Tuesday, 20 May 2014 1 :59 PM 
King, Sarah; Starick, Kate 

Subject: 49FW: Community notices, Canberra Times 
Attachments: 82491.1.pdf . 

Categories: possible 

How is this text? . --

NDIS Community Forum -Therapy in the ACT 

The National Disability Insurance Scheme (NDIS) will affect how.therapy and early intervention services in the ACT 

are delivered. 

You are invited to hear from experts, families and the ACT Government about how therapy and early intervention 
will work with the NDIS. This is a forum for: Therapy ACT clients and their families; parents of children accessing 

early intervention services; service providers; and disability sector workers. 

When: Monday 2 June 2014 12.00pm - 2.00pm 
W~ere: Hedley Beare Centre Hall, 51 Fremantle Dr, Stirling 

To RSVP and for accessibility assistance call {02) 6205 1372 or email ndis@act.gov.au 

· Housing and the NDIS Symposium 

A series of events will be held to draw attention to the challenges and opportunities the National Disability 
Insurance .Scheme (NDIS) will presen't to the social and community housing sector in the ACT. 

The first symposium will provide current and potential housing providers with an understanding of the NDIS, and the 

implications and opportunities it affords people with disability and service providers. 

- -w11en: Weanesday 2s May 2014 9.30am =--n:3oprrT 
Where: Apollo Room, Hellenic Club, Woden 

Please RSVP to ndis@act.gov.au 

From: Caldwell, Anna 
Sent: Tuesday, 20 May 2014 1:36 PM ro-: Johnston, -c1aire ------ --- -
Subject: RE: Community notices, Canberra Times 

Hi Claire 
Yes this is possible. We do this through CMTD who coordinate it. The cut off for Saturday's paper is lunchtime on 
Tuesday- I've just checked and they have agreed to take our ad to go into this we'ekend's paper if that's when you 

would like it? 
--------- ------------------ ----

~TuUjdsf11eeut6semrtftrotfgrr-ttre-approYecFfeXFt~sinitfifr:..ro-wtfa+ym'fga\te-ffi~efc~~~=== 
between $3_00-$400. I've attached an example of an ~rts one that was $366. 

Let me know if you would like to proceed. 

1 



Thanks 
Anna 

Anna Caldwell I A/g Senior Manager 
T: 02 6205 0619 I F: 02 6205 0279 M: 0478 401117 
Media and Communications I Community Services Directorate I ACT Government 
Level 8, 11 Moore St, Canberra City I GPO Box Canberra 158 I www.communityservices.act.gov.au 

@CSD ACT 
• • • '"Community Services Directorate 

. From: Johnston, Claire 
Sent: Tuesday, 20 May 2014 12:29 PM 
To: Caldwell, Anna 
Subject: Community notices, Canberra Times 

Hi Anna, 

We.were wondering if it's possible to advertise the upcqming therapy/NDIS community forum, and a housing 
symposium we are hosting, in the Canberra Times' community noticeboard - what are the protocols around that 

kind of thing? 

Ta, · 
Claire 

Claire Johnston I Community Engagement Officer! 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Telephone: 02 6205 1372 I Mobile: 0452 597 459 
Level 2 Nature Conservation House, 153 Emu Bank, Belconnen ACT I GPO Box 158, Canberra, ACT 2601 

I www.act.gov.au/ndis 
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Gotovac, Jessica 

From: 
Sent: 
To: 
Cc: 

Whitten, Meredith 
Wednesday, 21 May 2014 6:22 AM 
Evans, Jacinta 
Starick, Kate 

Subject: 51 Re: KPMG forums-background information TACT 

Categories: . possible 

Thank you Jacinta 

Meredith 

. Sent from my iPad 

On 20 May 2014, at 5:11 pm, "Evans, Jacinta" <Jacinta.Evans@act.gov.au> wrote: 

HI Kate and Meredith 

For your consideration: 

I think l<PMG wanted an overview of the service in terms of numbers of clients etc. Attached is some 
information on TACT that may be suitable. If you think we need to increase/decrease the 

information let me kn'ow. 

We will also be able to use some of this information when preparing speaking notes for the Forum.· 

Cheers 

Jacinta 

<KPMG forums-background information TACT.doc> 
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Community Sc1vit0s 

Therapy ACT-change to Government services under NDIS 

Ctirrent service overview 
In 2012-13, Th_erapy ACT provided services to 4,736 clients, of whom 1,515 were 

provided with brief consultation services through <1 Drop-in Clinic or Intake Service 

.and 3,221 were accepted as clients for a therapy program. 

A breakdown of Therapy ACT clients by diagnosis is provided below: 
NUMBER OF 

PRIMARY DISABILITY OF THERAPY.ACT CLIENTS CLIENTS % 

Acquired brain injury 20 0.62% 

Autism - including Asperger;s syndrome 438 13.60% 

Developmental Delay - child aged 0 - 5 years only 1013 31.45% 

Hearing 10 0.31% 

I nte I lectua I 234 7.26% 

Neurological - including epilepsy and Alzheimer's Disease 121 3.76% 

Not stated 22 0.68% 

Physical 346 10.74% 

Psychiatric 9 0.28% 

Specific learning/ADD - other than Intellectual ·227 7.05% 

Speech 773 24.00% 

Vision 8 0.25% 

Grand Total 3221 100.00% 

The largest group of clients provided with a service are children with developmental 

delays. Diagnoses of disability are often not made until a child reaches 6-8 years of 

age and consequently within the Developmental Delay group there will be a 

percentage of children who will later be diagnosed with.disabilities such as 

-intellectual-di5ability or an-autism sr:ieetrum clisordeF-c - ------- -- ---

Therapy ACT Services by Age Range 

PTolal; 

GPO Box 158 Canberra ACT 2601 I phone: 132281 I www.act.gov.au 



Broad categories of client delay/disorder by age range are listed below: 

Count of DISABIJ_ITY CATEGORIES 

AGE RANGE DISABILITY CATEGORIES 

0-5 yrs AUSTISM SPECTRUM 

DELAY IN DEVELOPMENT 

DISABILITY 

LANGUAGE/SPEECH 

lotal 

86 

977 

149 

264 

0-5 yrs Total 1476 
-·-· - .... ·-

06-17 yrs AUSTISM SPECTRUM 306 

DELAY IN DEVELOPMENT 193 

DISABILITY 417 

LANGUAGE/SPEECH 567 

17-24 yrs AUSTISM SPECTRUM 

06-17 yrs Total 1483 

31 

DELAY IN DEVELOPMENT 2 

DISABILITY 66 

LANGUAGE/SPEECH · 4 
. ·- -· .. ---··----------·------------·-·-------·-···----------·----·-----------··-··------------··------·····----··-------·-···------··-----·. . ...... ---·· ------·-· --· 

17-24 

25+ AUSTISM SPECTRUM 
144 DISABILITY 

--· ---·--------------------~---------
25+ yrs Total 159 

Grand Total 

Mainstream services under the NDIS 
Therapy ACT will continue to provide mainstream services, including assessments and 
drop in clinics, and some Tier 2 services such as information and referral, under the 

3221 

---- -- ---NDIS. -A-pproximately 1soo--cBents-access drop in clin-ics, with-aro-und 60%-of these-------
referred into the service for speech pathology and around a 25% for physiotherapy. 

Services to children who are not eligible for the NDIS are currently being considered 
and a whole of government approach will be developed to ensure appropriate 

_services are available. 

-Glients-wh0 are eligible-fer-the NQl.£will progr@-ssively be-phased.across to the _ 
Scheme in 2014-2016. Therapy ACT will continue to provide in kind services during 

-------ti+hHis~tim.€ to support-Gii€m-s..who-ha..v.e..not.ye.t..p.hased,non-eligible clients and those 
who receive a funding package but there is not a suitable provider available yet in the . 

ACT . 

.lacintaEYans 

Senior Manager Therapy ACT 



Gqtovac, Jessica 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hi Nickl 

Starick, Kate 
Wednesday, 21 May 2014 8:06 AM 
Doyle, Nicki; Evans, Jacinta; Whitten; Meredith 

. FW: Evidence for Early Intervention Models 
Evidence for Early Intervention Models.docx 

Please find ti informatiall. Please contact Jaci11la to follow up for additional information 

Cheers 
· Kate 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
~evel 2 Nature Conserv;ition Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Evans, Jacinta 
Sent: Tuesday, 20 M~y 2014 4:52 PM 
To: Whitten, Meredith; Starick, Kate 

· Subject: Evidence for Early Intervention Models 

Hi Meredith ahd Kate 

Please find attached a very brief overview of some current information papers on early intervention which may 
assist l<PMG. As a minimum, it gives information on the ACT, some Australian models of service and the benefits of 
certain types of intervention. For your consideration and forwarding to Stephen Gneil once cleared. 

Cheers 

Jacinta 
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Current Early Intervention Model in the ACT 

Overview 

The current model of small group education settings for children with developmental delay 

and disability have many aspects that are valued by stakeholders Eligible children have 

acce££ to early intervention gro11ps through Education and training Directorate (ETD) and 

may also access individual multidisciplinary therapy from Therapy ACT. 

The groups affected by the withdrawal.of Government services are: 

Unit name Description Age No. 
Children 

Early Early intervention program for 3 year old children with developmental delay 3 years 24 

Childhood 
(moderate to severe). ECUs are located at specialist primary schools. 

Unit 
Assessment by a school psychologist required to confirm developmental 
delay.; ECU 4 year old programs are considered outside scope for NDIS. 

Early Early Intervention program for children with developmental delay (mild to 3yrs- school 64 

Childhood 
moderate). ECCs are managed .by specialist schools and located in mainstream age 

Centre 
schools. Assessment by a school psychologist required to confirm 

developmental delay. 

Autism Early Intervention program for children with autism. Al Us are managed by 3yrs- school 28 

Intervention 
specialist schools and located in mainstream schools. A diagnosis of autism is age 

Unit 
required to access this program. 

Early Early Intervention program for children with or at risk of developmental delay 3yrs- school 168 

Intervention 
(mild delay). El Us are managed by the primary school where they are located. age 

Unit 
Assessment by a school psychologist required to confirm eligibility. 

Early The parent or primary caregiver attends the EIP with their child. Referral to a 2-3 years and 76 

Intervention 
play group may be made by a professional in the community who has parents 

Playgroup 
concerns about a child's development e.g paediatrici1rn, therapist or child 

health nurse .. That is, no assessment required, only referral. 

Language Early Intervention program for children with a specific language delay or. 3yrs- school 24 

Intervention 
disorder. Joint program with Therapy ACT. The LIU is located at ~nd managed age 

Unit 
by Curtin Primary. Referral is made by a speech pathologist confirming a 

moderate to severe la.nguage difficulty. 

-The perceived value of-the currentgroups_includes: ... 

Smaller, more structured settings compared to larger mainstream preschool 

settings; 

Social and support networks with other parents; 

A variety of geographical_lo_cations which promote accessibility; 

Input and close links with specialist services such as Early Intervention Counsellors 

- - --crnaTherapyACTAtlted-Health Professionals; 

Transition planning and links with mainstream and/or futuree_ducation settings. 

The ACT Government will also withdraw from therapy services by December 2016. 

The following papers have extensive reference lists for further reading. 



Summary of Trends in Early Childhood Intervention Settings 

The following literature provides some considerations in planning the future of Early 

Intervention in the ACT, once the current programs cease at the end of 2014. 

To identify best practice models for children with delay or disability it is important to 

consider both literature from the education sector, as well as literature from specialist fields 

such as early intervention allied health therapies. Each of th.ese areas has some difference 

in their philosophies and terminology. 

1. Victorian Chapter of Early Childhood Intervention Australia (ECIA) 

This overview provides brief information regarding some of the themes, philosophies and 

approaches used within current and emerging Early Childhood Intervention Services 

practice. These include: 

Family centred practice 

Functional assessment, goal setting and outcome measurement tools 

Supported Inclusion in Mainstream settings 

Natural Learning Erwironments and Universal Des.ign 

Community Capacity Building 

Integrated Service Centres 

Transdisciplinary and key worker modeis 

Consultative service delivery 

. . 

LINI<: http://www.eciavic.org.au/documents/item/26 

2. Early Childhood lnt~rvention Australia (ECIA) 

A report from the-Early-Childhoed Intervention Australia (ECIA) explores_stakeb..oldgr vj~W-5_ 

in relation to the inclusion of children with a d,isability in eaily childhood education and care 

services. The ECIA has used this report as a basis for a joint position statement with Early 

Childhood Australia regarding Inclusion. 

Page 38 and 39- key GOnsiderations-

• Inclusive Education relies on a skilled and stable workforce- building capacity of Early 

- CITTlahocfd--Eaucarion ·and - CaTe (ECEE:} staff, - -ineluding ·- E>Ageing- Prn-fessional -

Development, mentoring and clear standardsfor the practice ofi11_c:ILjsion. _ 

• Collaboration between ECEC educators and professionals to acn1eve positive 

outcomes is critical, including appropriate adaption of curriculum, provision of 

appropriate resources adopting a strengths based approach. 

=--- _+he @hWci--and famil¥-as..-eonttibutor.-&o-aoclpart11ers., family considered a critical part of 



This document did raise the difficulty between translating policy into practice, given service 

capabilities, including resourcing. It was beyond the scope of this document to compare 

Inclusion Models with Special Education Settings. 

LINI<: Report from the Early Childhood Intervention Australia (ECIA) 

3. Rethinking early childhood services 

Moore (2012) in an address to the 10th Biennial National Conference of Early Childhood 

Intervention Australia, and the 1st Asia-Pacific Early Childhood Intervention Conference, 
discusses in a great detail some of the barriers to inclusion for children with disabilities. His 

address explores changes in thinking. about the outcomes we want for children such as 
developing capabilities (rather than 'reaching potential'), meaningful participation (vs social 

exclusion or marginalisation), and quality of life. · 

Moore discusses key learning environments for children, including with their family, with 

early childhood education and care (ECEC) services and community settings playing a.n 

increasingly important role as the children grow older, Moore advocates intervention which 

targets meaningful environments 

Moore refers to participation in terms of inclusion, noting that the inclusion advocacy is 

based on the understanding that full inclusion is a necessary component of learning to 

participate meaningfully in community life and is essential for the development and 
participation of children with disabilities and developmental delays. While supporting 

inclusion Moore explores some of the necessary components for successful learning in an 

inclusive setting and also some of the barriers. 

Full inclusion involves more than access. For children with disabilities, simply attending an 
~orly childhood program or a community facility is not enough to ensure that, they benefit 
from the experience. Benefits only accrue when the child develops skills that allow them to 
-parfTCTpafem-eanmgfu!ly ifl thecictivifies. Cffltaren witndisab1'lities-ordevelopmental-delays 
generally have more complex learning needs, which means developing these skills and 
engaging and participating in a meaningful way in these settings will depend heavily on the 
presence of significant relationships and the provision of supportive learning opportunities 

and experiences. 

LINK: 
- --- - - - -- - nttp:'//www:rch.orq;mJ/uptoadedFiies/Main/Gontent/ceehlprofelev/-EGIA-National-CGR!ei-~l':lce 

2012.pdf 



4. Early Intervention and Education: the Broader Context 

A report by the Benevolent Society investigates the potential of Early Intervention to improve the 

outcomes of Australian Children, especially children· experiencing disadvantage. A multi level 

approach which a targets program and direct service level, community and service system and 

structural and societal level interventions. 

Common characteristics of effective early intervention programs. 

Targeting high risk or highly disadvantaged children (inclwding children with developmental 

delay or developmental disability) 

Sufficient duration and intensity 

Include direct teaching· such as an education professional delivering program directly to 

children 

Starting early 

El programs cannot be considered in isolation from Community and service level approaches 

e.g social support, social factors, collaboration between government and non government 

services to support families. 

Provision of free or low preschool for 3 year olds to children experiencing significant disadvantage 

could help to ameliorate some of the impacts of dis9dvantage. Translated into practice, the current 

model in the ACT which provides Early Intervention Units (EIUs) for children with developmental· 

delay, does report benefits for some children whose development may be affected by levels of 

disadvantage. 

LINK: Benevolent Society: How prevention and early action saves money and improves wellbeing 

5. ACT Child Development System of Care 

ACT Government (2014). Stimulus Paper: Background paper to Inform the Review of the ACT Child 

Development System of Care. ACT Government, Medicare Local, ACT; Murdoch Children's Research 

Institute 

Child Developrrent 
Service System Work: 

The Stimulus Paper informs the review of the ACT Child Development System of Care and discusses: 

the importance of the early years, 

H social anCf environn1enfafcnange in Australia 

T.he rationale for early intervention and prevention 

The ACTcontext 

Possible frameworks for the future. 



Other useful references 

The early education of socioeconomically disadvantaged children. Arnold DHl, Doctoroff GL. 
Annu Rev Psychol. 2003;54:517-45. Epub 2002 Jun 10. 
Abstract 
This chapter reviews selected research on the education of low-socioeconomic status (SES) children 
from birth through the first years of elementary school. Themes include the importance of early 
academic skills and interest to late1 acliievernent, the benefits of integrating knowledge from 
research on mental health and other areas; the need to utilize and build children's strengths as vvell 
as address their weaknesses; and a call to connect research to practice and policy. Relevant research 
on race and culture is reviewed because ethnic minority low-SES children are at great risk of poverty.· 
Gender is discussed because low-SES boys have poorer.general achievement than girls, while very 
few low-SES girls pursue careers in math- and science-related fields. 

Services for Children with Autism 

Helping Children with Autism Package Information 

This website contains a number of reports regarding Best Practice Information in relation services 

for children with Autism. This includes Intervention Models ~ind also a report on the Autism Specific 

Early Learning and Care Centres. 



Gotovac, Jessica 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Categories: 

Thanks Kate. 

Doyle, Nicki [ndoyle@kpmg.com.au] 
Wednesday, 21 May 2014 8:09 AM 
Starick, Kate 
53Re: KPMG forums-background information TACT 
image001.jpg 

possible 

On 21 May 2014, at 8:05 am, "Starick, Kate" 
<Kate.Starick@act.gov.au<mailto:Kate.Starick@act.gov.au»wrote: 

Hi Nicki 
Please find TACT info 
Regards 
Kate 

Kate Starick I Director I 
P 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 ACT NDIS Taskforce I Community Services 
Directorate I ACT Government Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen 
ACT 2617 I www.~ct.gov.au<http://www.act.gov.au> 
<image001. j pg> 

From: Evans, Jacinta· 
Sent: Tuesday, 20 May 2014 5:11 PM 
To: Starick, Kate; Whitten, Meredith 
Subject: KPMG forums-background infor~ation TACT 

HI Kate and Meredith 

For your consideration: 

I think KPMG wanted an overview of the service.in terms of numbers of clients etc. 
Attached is some information on TACT that may be suitable. If you think we need to 
increase/decrease the information let me know. 

- ---- ----- - -

We will also be able to use some of this information when preparing speqking notes for the 
Forum. 

Cheers 

Jacinta 

-----------------------------------------------------------------------
This e111aii. and any attachments,Hmay be confideffffal and arso-pFilTiieged. If you are not 
the intended recipient, please notify the sender and delete all copies of this 
transmission along with any attachments immediately. You should not copy or use it for any 
purpose, nor disclose its contents to any other person. 
-----------------------------------------------------------------------

<l<PMG for11ms-badZgrci11nd in"fi5J'Iijiffion IA(r:]oo 

* * * * * * * * * * ** * * * ********* * *****-***-*** ** * * * * * ***-* *-*-*-**-* * *-**-* **-:i:::_*_'f<:j:_;i<_'I'_ __ -
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The information in this e-mail is confidential and may be legally privileged. It is 
intended solely for the' addressee. Access to this e-mail by anyone else is unauthorised. 
If you have received this communication in error, please notify us immediately by return 
e-mail with the subject heading "Received in error" or telephone +61 2 93357000, then 
delete the email and destroy any copies of it. If you are not the intend~d recipient, any 
disclosure, copying, distribution cir any action taken or omitted to be taken in reliance 
on it, is prohibited and may be unlawful. Any opinions or idvice contained in this e-mail 
are subject to the terms and conditions expressed in the governing KPMG client engagement 
letter. Opinions, conclusions and other information in this e-mail and any attachments 
that do not relate to the official business of the firm are neither given nor endorsed by 

KPMG cannot guarantee that e-mail communications are secure or error-free, as information 
could be intercepted, corrupted, amended, lost, destroyed, arrive late or incomplete, or 
contain viruses. 

KPMGj an Australian partnership and a member firm of the KPMG network of independent 
member firms affiliated with KPMG International, a Swiss cooperative. J<PMG International 
provides no services to clierlts. 

Liability limited by a scheme approved under Professional Standards Legislation. 
****************************************************************** 

---~----------. ---_ ~----. ---------
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Co1n1'.'IU11lr11 Sc1viccs. 

Therapy ACT-change to Government services under NDIS 

Current service ovendew 

In 2012-13, Therapy ACT provided services to 4, 736 clients, of whom 1,515 were 

provided with brief consultation services through a Drop-in Clinic or Intake Service 

and 3,221 were accepted as clients for a therapy program. 

A breakdown of Therapy ACT clients by diagnosis is provided below: 

NUMBER OF 
PRIMARY DISABILITY OF THERAPY ACT CLIENTS CLIENTS % 

Acquired brain injury 20 0.62% 

Autism - including Asperger's syndrome 438 13.60% 

Developmental Delay - child aged 0 - 5 years only 1013 31.45% 

Hearing 10 0.31% 

I nte I lectua I 234 7.26% 

Neurological - including epilepsy and Alzheimer's Disease 121 3.76% 

Not stated 22 0.68% 

Physical 346 10.74% 

Psychiatric 9 0.28% 

Specific learning/ADD - other than Intellectual 227 7.05% 

Speech 773 24.00% 

Vision 8 0.25% 

Grand Total 3221 100.00% 

The largest group of clients provided with a service are children with developmental 

delays. Diagnoses of disability are often not made until a child reaches 6-8 years of 

age and consequently within the Developmental Delay group there will be a 

percentage of children who will later be diagnosed with disabilities such as 

·intellectual disability or an autism spectrum disorder; 

Therapy ACT services by number of clients in an age range are listed below: 
_ .. ___ - -----~----- --------------~---~--~- ~- -------·-------·---· ·-

- 1600 

1400 

Therapy ACT Services by Age Range 

17-2 - H 

-- -

£. 

GPO Box 158 Canberra ACT 2601 I phone: 132281 I www.act.gov.au 



Broad categories of client delay/disorder by age range are listed below: 

· Count of DISABILITY CATEGORIES 

AGE RANGE DISABILITY CATEGORIES Total 

0-5 yrs AUSTISM SPECTRUM 

DELAY IN DEVELOPMENT 

86 

977 

149 

264 
DISABILITY 

LANGUAGE/SPEECH -----'--------------------·-·------------------·· 

0-5 Total 1476 

06-17 yrs AUSTISM SPECTRUM 306 

DELAY IN DEVELOPMENT 193 

DISABILITY 417 

LANGUAGE/SPEECH 567 

___________ ----------------------------------------------------------· ···--- ____ 96_:-_1_! yrs To!~l 1483 
17-24 yrs AUSTISMSPECTRUM 31 

25+ 

DELAY IN DEVELOPMENT 

°DISABILITY 

LANGUAGE/SPEECH 

AUSTISM SPECTRUM 

2 

66 

4 

17-24 yrs Total 103 

15 

DISABILITY 144 

25+ yrs Total 159 

Grand Total 3221 

Mainstream services under the NDIS 
Therapy ACT will continue to provide mainstream services, including assessments and 
drop in clinics, and some Tier 2 services such as information and referral, under the 
NDIS: Approximately 1500clientsaccess drop in clinics; with around-60%of these 
referred into the service for speech pathology and around a 25% for physiotherapy. 

Services to children who are not eligible for the NDIS are currently being considered 
and a whole of government approach will be qeveloped to ensure appropriate 

services are available. 

-------------'Gli eAt-S-WR{} ar:e e.ligi~~-for:-th 9-NDIS-wULprngressi~-el}l-he..phase.d.acrnss _ _to_th.e~-- _____ _ 
Sch~me in 2014-2016. Therapy ACT will continue to provide in kind services during 

------------l;l+j___s .. ti+n@..to-s.u pp 0 rt clJentS-wb 0 have not y.ei.p.b a sed, n (! n-e I iglhle clients and th OS e 
who receive a funding package but there is not a suitable provider available yet in the 

ACT. 

ladnta F"a qs 

-------$enior A4anag&r Th&rapv ACT 



Gotovac, Jessica 

From: 
Sent: 
To: 
Cc: 

Gniel, Stephen 
Wednesday, 21 May 2014 9:03 AM 
Whitten, Meredith; Starick, Kate; Evans, Jacinta 
Barr, lain 

Subject: RE: Evidence for Early Intervention Models 

Thanks Meredith 
I'll make sure that we have sent the NDIS Early Intervention Fact Sheet as well. 
Steve 

Fr«;>m: Whitten, Meredith 
Sent: Wednesday, 21 May 2014 6:21 AM . 
To: Gniel, Stephen; Starick, Kate; Evans, Jacinta 
Subject: Fwd: Evidence for Early Intervention Models 

Hi Stephen and Kate 

Jacinta has provided this information which Kate you may wish to send to KPMG? 
With thanks 

Meredith Whitten · 

Sent from my iPad 

Begin forwarded message: 

From: "Evans, Jacinta" <Jacinta.Evans(mact.gov.au> 
To: "Whitten, Meredith" <Meredith.Whitten@act.gov.au>, "Starick, Kate" 
<Kate.Starick@act.gov.au> 
Subject: Evidence for Early Intervention Models 

Hi Meredith and Kate 

· Please find attached a-very bFiefov@rview of sm:ne crnTent information papers_on early 
intervention which may assist KPMG. As a minimum, it gives information on the ACT. some 
Australian models of service and the benefits of certain types of intervention. For your 
consideration and forwarding to Stephen Oneil once cleared. 

Cheers 

Jacinta 
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Current Early Intervention Model in the ACT 

Overview 

The current model of small group education settings for children with developmental delay 

and disability have many aspects that are valued by_ stakeholders Eligible children have 

access to early inten1ention gro11ps throiJgb Education and training Directorate (ETD) and 

may also access individual multidisciplinary therapy from Therapy ACT. 

The groups affected by.the withdrawal of Government services are: 

Unit name Description Age No. 
Children . 

Early Early intervention program for 3 year old children with developmental delay 3 years 24 

Childhood (moderate to severe). ECUs are located at specialist primary schools. 

Unit 
Assessment by a school psychologist required to confirm developmental 
delay. ECU 4 year old programs are considered outside scope for NDIS. 

Early Early Intervention program for children with developmental delay (mild to 3yrs- schoo I 64 

Childhood moderate). ECCs are managed by specialist schools and located in mainstream age 

Centre 
schools. Assessment by a school psychologist required to confirm 
developmental delay. 

Autism Early Intervention program for children with autism. Al Us are managed by 3yrs- school 28 

Intervention specialist schools and located in mainstream schools. A diagnosis of autism is age 

Unit 
required to access this program. 

Early Early Intervention program for children with or at risk of developmental delay 3yrs- school . 168 

Intervention (mild delay). El Us are managed by the primary school where they are located. age 

Unit 
Assessment by a school psychologist required to confirm eligibility. 

Early The parent or primary caregiver attends the EIP with their.child. Referral to a 2-3 years and 76 

Intervention play group may be made by a professional in the community who has parents 

Playgroup 
concerns about a child's development e.g paediatrician, therapist or child 

health nurse. That is, no assessment required, only referral. 

Language Early Intervention program for children with a specific language delay or 3yrs- school 24 

Intervention disorder. Joint program with Therapy ACT. The Uu is located at and managed age 

Unit 
by Curtin Primary. Referral is made by a speech pathologist confirming a 
moderate to severe language difficulty. 

' 

The pen;eived value of the current groups includes: 

Smaller, more structured settings compared to larger mainstream preschool 

settings; 

Social and support networks with other parents; 

/A variety _o_f_geograp_hicailo__e_atiol'l.S W_hich R_rolJlOJ~Cl(_C_essi~ility; _________________ _ 

, Input and close links with specialist services such as Early Intervention Counsellors 

anffTherapy A"CT-AH1ed-rie-alth'-f>rofessiona+ss:,--·------------------

Transition planning and links with mainstream and/or futun~ educati()_n ~~ttings. 

The ACT Government will also withdraw from therapy services by December 2016. 

The following papers have extensive reference lists for further reading. 



Summary of Trends in Early Childhood Intervention Settings 

The following literature provides some considerations in planning the future of Ea(ly 

Intervention in the ACT, once the current programs cease at the ·end of 2014. 

To identify best practice models for children with delay or disability it is important to 

consider both literatme fro'm the education sector, as well as literature from specialist fields 

such as early intervention allied health therapies. Each of these areas has some difference 

in their philosophies and terminology. 

1. Victorian Chapter of Early Childhood Intervention Australia (ECIA) 

This overview provides brief information regarding some of the themes, philosophies and 

approaches used within current and emerging Early Childhood Intervention Services 

practice. These include: 

Family centred practice 

Functional assessment, goal setting and outcome measurement tools 

Supported Inclusion in Mainstream settings· 

Natural Learning Environments and Universal Design 

Community Capacity Building 

Integrated Service Centres 

Transdisciplinary and key worker models 

Consultative service delivery 

LINK: http://www.eciavic.org.au/documents/item/26 

2. Early Childhood Intervention Australia (ECIA) 

A report from the Early Childhood Intervention Australia (!;:CIA) explores stal(eholder views 

in relation to the inclusion of chi.ldren with a disability in early childhood education and care 

services. The ECIA has used this report as a basis for a joint position statement with Early 

Childhood Australia regarding Inclusion. 

-------P-age 38-anEl--39-key-GensiGlel"ations- --------·-------- --------·--
• Inclusive Education relies on a skilled and stable workforce- building capacity of Early 

-------~cmrahooa-----ca ucat1on an c1-care-(i:ei:e)~st.aff,---includ ing-ongoing-P.re.fes-s+enc:tt----

Develop m ent, mentoring and clear standards for the practice of inclusion, _ 

• Collaboration between ECEC educators and professionals to achieve pos1t1ve 

outcomes is critical, induding appropriate adaption of cu'rriculum, provision of 

appropriate resources adopting.a strengths based approach. 

" _ Il1e:-i.l1i4e arn:i fam±b; &S=€€Hltf"ibutor=s---and pai:tner.s,--le-rnily co_osidered a critical part of 

t e earn. 



This document did raise the difficulty between translating policy into practice, given service 

capabilities, including resourcing. It was beyond the scope of this document to compare 

Inclusion Models with Special Education _Settings. 

UNI<: Report from the Early Childhood Intervention Australia (ECIA) 

3. Rethinking early childhood services 

Moore {2012) .in an address to the 10th Biennial National Conference of Early Childhood 
Intervention Australia, and the 1st Asia-Pacific Early Childhood Intervention Conference, 
discusses in a great detail some of the barriers to inclusion for children with disabilities. His 
address explores changes in thinking about the outcomes we want for children such as 

. developing capabi'lities (rather than 'reaching potential'), meaningful participation (vs social 
exclusion or marginalisation),'and quality of life. 

Moore discusses key learning environments for children, including with their family, with 
early childhood education and care (ECEC) services and community settings playing an 
increasingly important role as the children grow older. Moore advocates intervention which 
targets meaningful environments 

Moore refers to participation in terms of inclusion, noting that the inclusion advocacy is 
based on the understanding that full inclusion is a necessary component of learning to 
participate meaningfully in community life and is essential for. the development and 
participation of children with disabilities and developmental delays. While supporting 
inclusion Moore explores some of the necessary components for successful learning in an 
inclusive setting and also some of the barriers. 

Full inclusion involves more than access. For children with disabilities, simply attending an 
early childhood program or a community facility is not enough to ensure that they benefit 
from the experience. Benefits only accrue when the child develops skills tha_t allow them to 
participate meaningfully in the acti\lifies. Chi/Oren with disabilities or developmental delays 
generally have more complex learning needs, which means developing these skills and 
engaging and participating in a meaningful way in these settings will depend heavily on the 
presence of significant relationships and the provision of supportive learning opportunities 
and experiences. 
------------- - - - --- ---------------- ------- ---- ----

LINI<: 

http://www. rcn. org. autoploaaedfile-s1Matrr/Content!ccchfprofdevfEGlA-NatteRal-GGffi@l"@AG 
- 2012.pdf 



4. Early Intervention and Edu.cation: the Broader Context 

A report by the Benevolent Society investigates the potential of Early lnte·rvention to improve the 

outcomes of Australian Children, especially children experiencing disadvantage. A multi level 

approach which a targets program and direct service level, community and service system and 

structural and societal level interventions. 

Common characteristics of effective early intervention programs. 

Targeting high risk or highly disadvantaged children (including children with developmental 

delay or developmental disability) 

Sufficient duration and intensity 

Include direct teaching such as an education professional delivering program directly to 

children 

Starting early 

El programs cannot be considered in isolation from Community and service level approaches 

e.g social support, social factors, collaboration between government and non government . 

services to support families. 

Provision of free or low preschool for 3 year olds to children experiencing significant disadvantage 

could help to ameliorate some of the impacts of disadvantage. Translated into practice, the current 

model in the ACT which provides Early Intervention Units (EIUs) for children with developmental 

delay, does report benefits for some children whose development may be affected by levels of 

disadvantage. 

UNI<: Benevolent Society: How prevention and early action saves money and improves wellbeing 

5. ACT Child Development System of Care 

ACT Government (2014). Stimulus Paper: Background paper to Inform the Review of the ACT Child 

Development System of Care. ACT Government, Medicare Local, ACT; Murdoch Children's Research 

Institute 

Child Developrrent 
Service System Work: 

The Stimulus Paper informs the review of the ACT Child Development System of Care and discusses: 

the importan~e of the early years, 

---,-----~---.'>&~oc<;1i.a.<1hl and enitironmental change in Australia 

The rationale for early intervention and prevention 

The ACT context 

Possible frameworks for the future. 



Other useful references 

The early education of socioeconomically disadvantaged children. Arnold DH1, Doctoroff GL. 

Annu Rev Psychol. 2003;54:517~45. Epub 2002 Jun 10. 

Abstract 
This chapter reviews selected research on the education of low-socioeconomic status (SES) children 
from birth through the first years of ele.mentary school. Themes include the importance of early 
academic skills and interest to later aclrieve111e11t, the benefits of integrating knowledge from 
research on mental health and other areas; the need to utilize and build children's strengths as well 
as address their weaknesses; and a call to connect research to practice and policy. Relevant research 
on race and culture is reviewed because ethnic minority low-SES children are at great risk of poverty. 
Gender is discussed because low-SES boys have poorer general achievement than girls, while very 

few low-SES girls pursue careers in math- and science-related fields. 

Services for Children with Autism 

Helping Children with Autism Package Information 

This website contains a number of reports regarding Best Practice Information in relation services 

for children with Autism. This includes Intervention Models and also a report on the Autism Specific 

Early Learning and Care Centres. 

------_-_ ------~ 
---- -- _..:::;:__~ 



Gotovac, Jessica 

From: 
Sent: 
To: 
Cc: 
Subject: 

Kate 

Gniel, Stephen · 
Wednesday, 21May2014 9:14 AM 
Starick, Kate 
Sheehan, Maureen; Mitchell, Beth; Barr, lain; Whitten, Meredith; Evans, Jacinta 
RE: Amended proposal for market soundings 

ETD endorse this amended proposal. I hank you for including our suggested c1Ja11ges. 

Steve 

From: Doyle, Nicki [mailto:ndoyle@kpmg.com.au] 
Sent: Tuesday, 20 May 2014 11:21 AM 
To: Starick, Kate 
Cc: Sheehan, Maureen; Durham; Amity; Gniel, Stephen; Mitchell, Beth; Barr, Iain; Whitten, Meredith; Evans, Jacinta 
Subject: Amended proposal for market soundings 

Dear l<ate, 

As discussed yesterday,pleasefind attached the amended proposal for the market soundings opportunity for early 
intervention services. 

Please feel free to contact me if you wish to discuss further. 

Regards, 
Nicki 

Nicki Doyle 
Associate Director 
Government Advisory Services 
Advisory 

KPMG 
147 Collins Street 
Melbourne VIC 3000 Australia 

Tel +61398384112 

Fax +61 3 9288 6666 

Mob 0428 742 728 

ndoyle@kpmg.com.au 

kpmg.com.au 

My working days are Monday, Tuesday and Wednesday 

Protect the environment: please think before you print 

***************************************************~************** 
--. -"Elle'=htfut·1~i::is=c-rna.ilis_~t-;<lfl:fid§11fif1l'11!1fi:::mf1¥=]tQ-=LGAA!l-1.=pci¥ifoged~Ititim:ended sQLelv for the _ 

add1essee. Access to this e-mai-l:-by-anyonc else is unauthorised. If)1ot1ba,~·eceE.redthis-commrn)icatiOn-in--= 
· · · · · 'n "Recei\lcd in .error" or 
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21 
recipient. any disclosi:ire, copying, distribution or any action taken 'or omitted to be taken in reliance on it. is 
prohibited and may be unlawful. Any opinions or advice contained in this e-mail are subject to the terms 
and conditions expressed in the governing KPMG client engagement letter. Opinions, conclusions and other 
information in this e-mail and any attachments that do not relate to the official business of the firm are 

neither given nor endorsed by it. 

KPMG cannot guarantee that e-mail communications are secu1·e or error-free, as information could be 
intercepted, corrupted, amended, lost, destroyed, arrive late or incomplete, or contain viruses. 

KPMG, an Aastralian partnership and a member firm ofthe KPMG network of independent member firms 
affiliated with KPMG International, a Swiss cooperative. KPMG International provides no services to 
clients. · 

Liability limited by a scheme approved under Professional Standards Legislation. 
****************************************************************** 
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Gotovac, Jessica 

From: 
Sent: 
To: 
Subject: 

Categories: 

1 a e 

PAULL, Jillian [Jillian.PAULL@ndis.gov.au] 
Wednesday, 21 May 2014 5:55 PM 
Starick, Kate; TIBBITTS, Alice; Sheehan, Maureen 
57RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

possible 

We're talking this over tomorrow so will come back to you then 

Jillian Paull 
ACT Trial Site Manager 

National Disability Insurance Agency 

T +612 61465312 M +61 4 77737522 E jillian.paull@disabilitycareaustralia.gov.au 

From: Starick, Kate [mailto:Kate.Starick@act.gov.au] 
Sent: Wednesday, 21 May z014 5:52 PM 
To: PAULL, Jillian; TIBBITIS, Alice; Sheehan, Maureen 
Subject: FW: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Hi 
Please find amended Agenda. 
Jillian, have been thinking and talking it over- would you like to present at this forum intro re NDIS, early 
intervention and sector development (can discuss messaging at our meeting next week) . If the workshop for the 10 
th June is set, this could be promoted at this forum, especially ifthere is not sufficient time for Mary to work 
through her information? 

Will send out another email shortly for actions for all 

Cheers 
Kate 

Time 

12.00 - 12~05 

lL.l.'J 

/ J_.J 

12.30 

Speaker 

l<PMG 

v 

tsurcn 
- -
Jl, '>U_ 

Topic 

Introductions, housekeeping, purpose 

~ OTHR'l 

~ ' - ~· A~~ ,J I.- ~~.J +il'V'\Al~nn f,.....y 
Jl.[\..1\.1:::'. Jl JU __ a I IU .\. . _I_ ,, __ ,v '-- U_j,ly ~~- y I~ -~IU " - ·- -
commencement of services and approach 
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12.30- NDIA Early Intervention and best prc;1ctice models under the NDIS 

13.15 

13.15 - KPMG Summary and introduction of panel members and Q&A 

13.20 

13.20- KPMG Facilitated Panel Q&A 

13.50 Panel: 
CSD 
ETD 
NDIA 
1\11\IC T..,~t.l'----- -

13.50- DG Summary and next steps 

14.00 

Proposed running sheet above. 

Some initial thoughts: 
The.aim of the day is to start parents, families and providers thinking about early intervention and therapy under the 

· NDIA 
What can families expect 
What are best practice models that providers should seek to develop or expand 
Also to include discussion about the staged withdrawal and expansion ofoptions in the ACT. 

The group involved in the development of the forum are 
ETD - Stephen Gniel, Ian Barr and Jo Monteith 
CSD - Meredith Whitten and Jacinta Evans 
NDIS Taskforce - l<ate and Maureen (on her return) 

l<PMG - Nicki 
NDIA- Jillian Paull. Will also follow up Mary Hawkins' availability for 2 June 

Thanks again participating. Would appreciate any or all comments. 

Regards 

Kate 

· Kate Starick I Director I 
P 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate J ACT Government 
Level 2 Nature Conservation Housel 153 Em\J Bank, Belconnen ACT 2617 I www.act.gov.au 

This email, and any attaclunents, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with any attachments 
immediately. You should not copy or use 1t for any purpose, nor disclose its contents to any other person. 

----------- --- ----------------- ---- --------- --------- -----
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Gotovac, Jessica 

Starick, Kate From: 
Sent: 
Tb: 

Wednesday, 21 May 2014 6:12 PM 
Johnston, Claire 

Subject: 60RE: Early Intervention factsheet 

Categories: possible 

I think it1s great. Have sent out for comments 

Cheers 
Kate 

Kate Starick I Di1·ecto1~ I 
P 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Tasl<force I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 1.www.act.gov.au 

From: Johnston, Claire 
Sent: Wednesday, 21 May 2014 4:51 PM 
To: Starick, Kate 
Subject: Early Intervention factsheet 

Hi Kate, 

I'm not sure if this is something that will be useful, but I've done up a quick fact sheet about early intervention and 
therapy that might be useful for the 2 June forum. I think it sets out a bit more clearly what's happening, why and 

what happens next. 

let me know what you think, and if it should be run past ETD. I know they have alrea.dy done something so I'm not 

sure if this is appropriate or not. 

It could also be added to if there is more information we want to communicate. 

Cheers, 
Claire 

1 



Early Intervention & Therapy Fact Sheet 

The National Disability Insurance Scheme (NDIS) is a new way of providing community linking, and 
individualised support for people with permanent and significant disability, their families and carers. 

What is Early Intervention? 

11 Early intervention is a highly valued service that has been included in the NDIS because intervening 
early in the lives of children with developmental delay or disability leads to better outcomes for 

children and their families over the long term. 

• Early intervention in the ACT includes group and individualised programs run by the Education and 
Training Directorate, therapeutic programs delivered by Therapy ACT, and other programs 
delivered by non-government providers. 

What is changing? 

• The ACT Government has announced it will gradually withdraw from the provision of specialist 

disability services over a period of three years .. 

• The ACT Government will withdraw from early intervention services by December 2014. From 2015 
early intervention services will be provided by non government organisations. This will allow for 
more in.elusive, integrated and family-centred support for children with a disability and their 

families and carers. 

• The ACT Government will also withdraw from Therapy services by December 2016, but will 
continue to provide these services during the two-year NDIS trial period. 

• The resources that had been tie_d up in government provision will now start to flow to the non

government sector 

11 These timeframes gives us an opportunity te work as a cemmunity to make sure services are 

provided to meet individual needs. 
-·-'- ------- ---- ----- ---------- --- --------------- -------- ------



Which services will be affected by the changes? 

@ Early Intervention Playgroups (EIP) 

@ Early Intervention 

@ Language Intervention Units (LIU) 

• Autism Intervention Units (AIU) 

• Early Childhood Centres (ECC) 

@ Early Childhood Units for three year olds (ECU 3) 

@ Early Intervention home education programs for children with sensory impairment. 

What WILL NOT be affected? 

• There will be no changes to services i.n 2014, and the vast majority of children in early intervention 

programs in 2014 will transition through normal processes to preschool or school, including 

specialist schools. 

@ Preschool is a mainstream service and will not be affected by the changes. 

• Preschools attached to Malkara School and Cranleigh School (ECU for four year olds) will not be 

affected by the changes. 

@ All children will still be able to access mainstream services such as Early Childhood Education and 

Care and preschool. 

• Preschool children with significant developmental delay or disability will continue to be able to 

access the Support at Preschool program, or a specialist scho.ol preschool program as a reasonable 

adjustment. 

• Chi.ldren with a developmental delay or disability will be able to access specialist early intervention 

supports through the NDIS, with children below school age transitioning to the Scheme between 

July and December 2014 (i.e. the first six months). 

• The ACT Government wilrcontinue to provide inrake, referral and assessment services. · 

------·---



Who will delh1er early intervention now? 

till From 2015 the ACT Government will no longer deliver early intervention services. 

till The NDIS is changing the way services are delivered. The aim is to increase the ~ange of non 
government organisations working in this area, in line with the principles of the NDIS around choice. 

and control. 

till There are already non government service providers entering the market, such as ASPECT (Austism 

SPECTrum) and Aspire Early Intervention. 

till The ACT Government is investing $12.5 million in sector development funding to build up the 
capacity of community services, so they can deliver the types of services people want. 

till The ACT Government is committed to working with families to ensure that there continues to be· 

early intervention services in the ACT equal to, or better than, those that currently exist. 

------- ------~-------



Gotovac, Jessica 

From: Whitten, Meredith 
Sent: 
To: 

Thursday, 22 May 2014 7:51 AM 
Starick, Kate 

Subject: 66RE: CV and confirmation of phone discussion 

Categories: possible 

1an <you a e 

From: Starick, Kate 
Sent: Wednesday, 21 May 2014 8:23 PM 
To: Whitten, Meredith; Howson, Natalie 
Cc: Evans, Jacinta 
Subject: FW: CV and confirmation of phone discussion 

Hi FYI 
Proposed KP.MG facilitator for 2 June Forum 

Regards 
Kate 

From: Doyle, Nicki [mailto:ndoyle@kpmq.com.au] 
Sent: Tuesday, 20 May 2014 12:50 PM 
To: Sta rick, Kate 
Cc: Sheehan, Maureen; Mitchell, Beth; Barr, Iain; Whitten, Meredith; Baumgart, Richard; Evans, Jacinta; Gniel, 

Stephen; Monteith, Jo; Durham, Amity 
Subject: CV and confirmation of phone discussion 

Hi Kate, 

As discussed, please find attached the CV for Kerry McGough, who we are proposing will facilitate the workshop on 
June 2nd. Kerry is a Partner with our practice within KPMG and has significant experience both in facilitating forums 

similar to the one you are holding, as well as within the Disability sector, including with NDIS reforms. 

Further to our conversation, I can also confirm we will include some introductory wording in our interview script and 

also for when we contact the organisations. 

Regards, 
Nicki 

Nicki Doyle 
--AsseGiate-DireGte~----------------------

Government Advisory Services 
/l-(:JvlS_O ry 

KPMG 
147 Collins Street 
Melbourne VIC 3000 Australia· 

Tel +61398384112 

~-&t=3 gzsg:55g5 

kpmq.corn.au 
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My workii1g days are Monday, Tuesday and Wednesday 

Protect the environment: please think before you print 

****************************************************************** 
The information in this e-mail is confidential and may be legally privileged. It is intended solely for the 
addressee. Access to this e-mail by anyone else is unauthorised. If you have received this communication in 
error, please notify us immediately by return e-mail with the subject heading "Received in error" or 
telephone +61 2 93357000, then delete the email and destroy any copies of it. If you are not the intended 
recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is 
prohibited and may be unlawful. Any opinions or advice contained.in this e-mail are subject to the terms 
and conditions expressed in the governing KPMG client engagement letter. Opinions, conclusions and ·other 
information in this e-mail and any attachments that do not relate to the official business of the firm are 

. neither given nor endorsed by it. 

KPMG cannot guarantee that e-mail communications are secure or error-free, as information could be 
intercepted, colTupted, amended, lost, destroyed, arrive late or incomplete, or contain viruses. 

KPMG, an Australian partnership and a member firm of the KPMG network of independent member firms 
affiliated with KPMG International, a Swiss cooperative. KPMG International provides no services to 
clients. 

Liability limited by a scheme approved under Professional Standards Legislation. 
****************************************************************** 

2 



Gotovac, Jessica 

From:· 
Sent: 
To: 
Cc: 
Subject: 

Categories: 

Thanks Jacinta 
Cheers 
Kate 

Starick, Kate 
Thursday, 22 May 2014 8:46 AM 
Evans, Jacinta 
Johnston, Claire; Whitten, Meredith 
70RE: Early Intervention factsheet 

possible 

Kate Starick I Director 1· 
P 02 6205 i062 I M 0408 230 214 I F 02 6207 2047 ACT NDIS Taskforce I Community Services 
Directorate I ACT Government level 2 Nature Conservation Housel 153 Emu Bank) Belconnen 
ACT 2617 I www.act.gov.au 

-----Original Message----
From: Evans) Jacinta 
Sent: Wednesday) 21 May 2014 9:17 PM 
To: Starick) Kate 
Cc: Johnston) Claire; Whitten) Meredith 
Subject: Re: Early Intervention factsheet 

Hi Kate 

I will do a quick track change tom.arrow morning. 

Cheers 

Jacinta 

> On 21 May 2014) at 7:10 pm) "Starick) Kate" <Kate.Starick@act.gov.au> wrote: 
> 
> Thanks Jacinta - do you have preferred wording? 
> Kate 
> 
> -----Original Message----
> From: Evans) Jacinta 
> Sent: Wednesday) 21 May 2014 6:28 PM 
> To: Starick) Kate; Johnston) Claire 
> Cc: Whitten) Meredith 

-- -~> su6ject :-F{e:TarlY-InterveritTon -factsneet- -- -
> 

~-Ht-Lla±re~~~ 

> 
> I'm co~cerned th~t th~ fact sheet introduttion says early intervention inrludPs TACT, 
then the summary states that the Govt will not provide early intervention after 2014. 
Therapy ACT will still operate after 2014: I think this could be misleading for parents. 
> 
> Cheers 

> 
» Otr 21 May 2014, at- 6: 11 pm) "St-aricl~~te.Shric:k@laEt gnv a115 wrote: 

» 
1 



> > Dear All 
>> Claire has pulled together information regarding EI and TACT as attached (thanks 
Claire). 
» 
>> Could you please review and provide comments back to Claire 
» 
» Thank you 
» Regards 
>> Kate 
» 
» 
>> Kate Starick I Director I 
>> P 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 ACT NDIS Taskforce 
>> Community Services Directorate I ACT Government Level 2 Nature 
>> Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I 
>> www.act.gov.au<http://www.act.gov.au> 
>> [Coloured_bar.jpg] 
» 
>> From: Johnston, Claire 
>> Sent: Wednesday, 21 May 2014·4:51 PM 
>> To: Starick, Kate 
>> Subject: Early lntervention factsheet 
» 
» Hi Kate, 
» 
>> I'm not sure if this is something that will be useful, but I've done up a quick fact 
sheet about early intervention and therapy that might be useful for the 2 June forum. I 
think it sets out a bit more clearly what's happening, why and what happens next. 
» 
>> Let me know what you think, and if it should be run past ETD. I know they have already 
done something so I'm not sure if this is appropriate or not. 
» 
>> It could also be added to if there is more information we want to communicate. 
» 
» Cheers, 
» Claire 
>> <Early Intervention factsheet.docx> 
>> <image001.jpg> 

-------- -
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Gotovac Jessica 

From: 
Sent: 
To: 
Cc: 
Subject: 

Categories: 

Hi 
No worries 
Thanks Meredith 
Kate· 

Kate Sta1·ick I Director I 

Starick, Kate 
Thursday, 22 May 2014 8:49 AM 
Whitten, Meredith; Evans, Jacinta; Monteith, Jo; Barr, lain 
Gniel, Stephen; Johnston, Claire 
71 RE: Early Intervention factsheet 

possible 

p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce 1'community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gQ_v.au 

From: Whitten, Meredith 
Sent: Thursday, 22 May 2014 8:07 AM 
To: Starick, Kate; Evans, Jacinta; Monteith, Jo; Barr, Iain 
Cc: Gniel, Stephen; Johnston, Claire 
Subject: RE: Early Intervention factsheet 

Hi Kate and Claire 

Thank you for so much coordinating this fact sheet. 

lfTACT and ETD could just have a day (by Friday) to look at the factsheet and how the information is presented and 
its content, that would be good. We attended a meeting with Autism and Aspergers ACT yesterday and we need to 
include the right information in a positive way. For example, what is available for children now and in the future; 

what we want you to work with us to develop and when. With thanks 

'Meredith 

From: Starick, Kate 
Sent: Wednesday, 21 May 2014 6:11 PM 
To: Whitten, Meredith; Evans, Jacinta; Monteith, Jo; Barr, Iain 
Cc: Gniel, Stephen; Johnston, Claire · 

_ Subject: _E_w_: _Early _Interve11tion factsheet ____________________ _ 

Dear All 
Claire ha_s_p_u_l-le_d_t_og-ether ihformation-regarding El and TACT asattached (th-anksClafrer-___ _ 

Could you please review and provide comments back to Claire 

Thank you 
Regards 

!(ate Sca11ck 1-on ecru1 I 
p 02 6205• 7062 I M 0408 230 2 ( 4 I F 02 6207 2047 



ACT NDIS Tasl<force I Community Services Directorate I ACT Gove1·nn1ent 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I yvww.act.gg_y.au 

From: Johnston, Claire 
Sent: Wednesday, 21 May 2014 4:51 PM 
To: Starick, Kate 
Subject: Early Intervention factsheet 

·Hi !<ate, 

I'm not sure if this is something that will be useful, but I've done up a quick fact sheet about early intervention and 
tfterapy that might be useful for the 2 June forum. I think it sets out a bit more clearly what's happening, why and 

what happens next. 

Let me know what you think, and if it should· be run past ETD. I know they have already done something so I'm not 

sure if this is appropriate or not. 

It could also be added to if there is more information we wantto communicate. 

Cheers, 
Claire 

- - - - - ---- -------- -----· --- -- - - ~ -
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Gotovac, Jessica 

From: Starick, Kate 
Sent: 

. To: 
Thursday, 22 May2014 8:50 AM 
Johnston, Claire 
72FW: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] Subject: 

Categories: 

I Ii Claire FYI for invitations 

Regards 

Kate 

Kate Starick I Director I 

possible 

P 02 6205 70621M0403230 2141F.026207.2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gQ_Y.a4 

From: Whitten, Meredith 
Sent: Thursday, 22 May 2014 8:10 AM 
To: Starick, Kate 
Subject: RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Hi Kate 

One person who you may wish to invite is Ricky Stuart? 

Meredith 

From: Starick, Kate 
Sent: Wednesday, 21 May 2014 6:01 PM 
To: Johnston, Claire; TIBBITTS, Alice; PAULL, Jillian; Whitten, Meredith 
Cc: Sheehan, Maureen; Evans, Jacinta; McClelland, Lisa; Monteith, Jo 
Subject: FW: June 2 Fcirum - Therapy in the ACT [SEC=UNCLASSIFIED] 
Importance: High 

Hi 
Please find amended ru·nning sheet below 

Would appreciate feedback. 

1. Jillian and Alice will confirm speakers 
___ 2. __ Claire - could you_please_dra_fiJn\lltations_to m_e_mpE~r~ of_tb_e Exp~rt _P_a_n~L ___ _ 

3. Meredith and Jacinta - are there any other special guests we should invite? 

--~· 4. Claire and_J9cinta - coJJJd Y.9JLRlease grogrS!i)~_a_n_e_v_er)j:sJJrief? ___ ~ ____ _ 

5. Lisa - arrange refreshments/catering 
6. .Al! -we have had requests for written information to be made available for people unable to attend. Would 

appreciate copies of FAQs, Fact sheets, brochures etc 

Thanks all 

Regards 

1 



Time Speaker Topic 

12.00-1205 l<PMG Introductions, housekeeping, purpose 

12.05 - Minister Joy Open Forum 
12.15 Burch 

12.15 - DG CSD Background and context to Therapy ACT and planned timeline for 
1? '.:\() commencement of services and approach 

12.30- NOIA Early Intervention and best practice models under the NDIS 
13.15 

13.15 - l<PMG Summary and introduction of panel members and Q&A 
13.20 

13.20- l<PMG Facilitated Panel Q&A 
13.50 Panel: 

CSD 
ETD 

NOIA. 
NDIS Taskforce 

13.50- DG Summary and next steps 
1~.00 

Proposed running sheet above. 

Some initial thoughts: 
The aim of the day is to start parents, families and providers thinking about early intervention and therapy under the 
NOIA 
What can families expect 

What are best practice models that providers should seek to develop or expand 
Also to include discussion about the staged withdrawal and expansion of options in the ACT. 

The group involved in the development of the forum are 
ETD - Stephen Gniel, Ian Barr and Jo Monteith 
CSD - Meredith Whitten and Jacinta Evans 
NDIS Taskforce - l<ate and Maureen (on her return) 
l<PMG - Nicki 

NOIA- Jillian Paull. Will also follow up Mary Hawkins' availability for 2 June 

Thanks again participating. Would appreciate any or all comments. 
L . 

Regards 
I< ate 

Kate Sta1·ick I Director I 
p 02 6205 70621 M 0408 230 214 I F 02 6207 2047 

-- - -ACT ND IS Tasfd'orcefcomm-u-nity-SerVlces ofl·ectorate lACrGovernment ~ - -- ------
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I Y\'WY'.'_"1J;U:QY.~iill 

This email and any attachments may be confidential and also privileged. If you are not the intended 
ref:ipient,please notiry-the sender and deleteJ:lfi copies-ortfr&trmtsmission af-ohg wttli any--attaehments 
immediately. You should not copy or use it for any _purpose, nor disclose its contents to any other person. 
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Gotovac, Jessica 

From: · Starick, Kate 
Sent: 
To: 

Thursday, 22 May 2014 10:24 AM 
Johnston, Claire 

Subject: 7 4RE: Invitation for expert panel and guests to therapy forum 

Categories: possible 

we need a covering letter/ email as well formally inviting them individually please 

Thanks 
Kate 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Johnston, Claire 
Sent: Thursday, 22 May 2014 10:23 AM 
To: Starick, Kate 
Subject: Invitation for expert panel and guests to therapy forum 

Hi Kate, here's a draft email invite for the expert panel and other guests we might want to invite to the forum. 

What do you think- is this what you are after? 

Claire 

+++ 

Subject: Invitation to community forum about therapy services.and the NDIS 

Dear [Name] 

[The ACT Government/Community Services Directorate /Ms Natalie Howson] would like to invite you to a 
community forum about therapy in the ACT and the National Disability Insurance Scheme (NDIS). 

The NDIS will affect how therapy and early intervention services in the ACT are delivered. 

This forum will offer attendees a chance to hear from experts, families, the National Disability Insurance Agency and 
- -the-Ae-f Government-about-how thefapy-aAd ear+y-inte1-ventionwill-wo~l~with-1J1e-NDl$,-a nci-ask-qw&::-stions.-· - - --

This fornm aims to engage wiih our corntnunity to develop the services and supports that people in the ACT will 

want under the NDIS. 

When: Monday 2 June 2014 12.00pm - 2.00pm 

Ah-invitation is attached 

1 



To RSVP and for accessibility assistance call (02) 6205 1372 or email ndis@act.gov.au 

Regards, 
[Name, position] 

2 
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Gotovac, Jessica 

From: 
Sent: 

PAULL, Jillian [Jillian.PAULL@ndis.gov.au] 
Thursday, 22 May 2014 3:22 PM 
Whitten, Meredith; Starick, Kate; Johnston, Claire; TIBBITTS, Alice To: 

Cc: Sheehan, Maureen; Evans, Jacinta; McClelland, Lisa; Monteith, Jo; JEFFERY, Ray; 
SCHULTZ, Kristine; BEAUMONT, Jane 

Subject: 76RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Categories: 

[UNCLASSIFIED] 
many thanks 

possible 

we'll organise speakers and advise who will speak within this time frame 

J 

Sent with Good (WVv'W.good.com) 

-----Odginal Message-----
From: Whitten, Meredith [Meredith.Whitten@act.gov.au] 
Sent: Thursday, May 22, 2014 08:09 AM AUS Eastern Standard Time 
To: Starick, Kate; Johnston, Claire; TIBBITTS, Alice; PAULL, Jillian 
Cc: Sheehan, Maureen; Evans, Jacinta; McClelland, Lisa; Monteith, Jo 
Subject: RE: June 2 Fonun - Therapy in the ACT [SEC=UNCLASSIFIED] 

Thanks Kate - for this running sheet. 

Jacinta and I will get back to you on who we need to invite. 

Meredith 

From: Starick, Kate 
Sent: Wednesday, 21 May 2014 6:01 PM 
To: Johnston, Claire; TIBBITTS, Alice; PAULL, Jillian; Whitten, Meredith 
Cc: Sheehan, Maureen; Evans, Jacinta; McClelland, Lisa; Monteith, Jo 
Subject: FW: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

__ }1TIPO!~nce: High 

Hi 
-----rTeasefTncf am_e_n_d_e(f ru-nnlng sfieefoe!Ow ____ ·-

Would appreciate feedback. 

1. Jillian and Alice will confirm speakers 
2. Claire - could you please draft invitations to members of the Expert Panel 
3. Meredith and Jacinta - are there any other special guests we should invite? ' 
4 Claire and lacinta - co11id yo11 please progress an events brief? 

5 · I 1sa arrange refreshrnents/Catenng 
6. · All- we have had requests for written information to be made available for people unable to attend. Would 

a ppr ec.iate co1Jies of FAQs, Fact sl 1eets, b1 bcl1u1 es etc 
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Thanks all 
Regards 
Kate 

Time 

12.00-1205 

12.05 -
12 .. 15 
12.15 -
12.30 

12.30 -
13.15 

. 13.15 -
13.20 

13.20-
13.50 

13.50-
14.00 

Speaker 

KPMG 

Minister Joy 
Burch 

DG CSD 

NOIA 

KPMG 

KPMG 

DG 

Proposed running sheet above. 

Some initial thoughts: 

Topic 

Introductions, housekeeping, purpose 

Open Forum 

Background and context to Therapy ACT and planned timeline for 
commencement of services and approach 

Early Intervention and best practice models under the NDIS 

Summary and introduction of panel members and Q&A 

Faciiitated Panel Q&A 
Panel: 
CSD 
ETD 
NOIA 
NDIS Taskforce 

Summary and next steps 

The aim of the day is to start parents, families and providers thinking about early intervention and therapy under the 
NOIA 
What can families expect 

What are best practice models that providers should seek to develop or expand 
Also to include discussion about the staged withdrawal and expansion of options in the ACT. 

The group involved in the development of the forum are 
ETD- Stephen Gniel, Ian Barr and Jo Monteith 
CSD - Meredith Whitten and Jacinta Evans 

NDIS Taskforce - Kate and Maureen (on her return) 

_ KF>MG -- Nicki_ 
NOIA-Jillian Paull. Will also follow up Mary Hawkins' availability for 2 June 

Thanks again participating. Would appreciate any or all comments. 
Regards 
Kate 

Kate Starick J Director I 
p 0.2 6205 7062 J M 0408 230 214 I F 02 6207 2047 
ACT NDIS Tas!rforce I Comm11nity Services Directorate J ACT Government 
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-----------------------------------------------------------------------
This email, and any attachments, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with any attachments 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 
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Gotovac, Jessica 

From: Barr, lain 
Sent: 
To: 

Thursday, 22 May 2014 3:28 PM 
Whitteri, Meredith; Gniel, Stephen; Evans, Jacinta; Baumgart, Richard; Gonczarek, 
Melinda; Starick, Kate 
77RE: Meeting with Minister Burch 21 May 2014 (draft summarY) Subject: 

Categories: possible 

Thank you Meredith. 

From: Whitten, Meredith 
Sent: Thursday, 22 May 2014 3:26 PM 
To: Gniel, Stephen; Evans, Jacinta; Baumgart, Richard; Barr, Iain; Gonczarek, Melinda; Starick, Kate 
.Subject: Meeting_with Minister Burch (draft summary) 

Hi Stephen and lain and Kate and Jacinta 

The following actions were discussed at the meeting with yesterday. 

1. to receive details of Therapy services in the ACT Forum on 2 June 2014. 

Meredith Whitten to action. 

2. Meredith Whitten to requestEducation and Training Directorate to invite pre-schools to forum on 2 June 2014. 

Stephen and lain would you action this request? 

3. Minister to write to Senator Fifield about NOIA planners need to understand autism in order to develop plans 

and make funding decisions. Meredith Whitten and Jacinta Evans to action. 

4. Inform families of alternative early intervention providers by term 4· in 2014. ETD to action this request at that 

~ime: 

5. Safeguards are needed to prevent NGOs cherry-picking clients. Kate is this something to consider under the 

DSA amendments? 

l<ey Messages: 
• Autism data in the ACT is unreliable. 

• Respect the experience of carers of peo"ple with autism. 

• NOIA planners and support workers need to understand autism in order to develop plans and make funding 

decisions. 

• l\JD_l,l\ prLcing for earlilnterv~ntion is insufficlent to meet the needs of people with autism. 

• Need a body of knowledge about autism and co-morbidity. 

-•--Will existing sehool-faeilities-be available f<?r use by-new-providers?-~l'D to consider this request. 

• No applied behavioural analysis programs available in Australian universities. 

.. Fa rn ii ies C1 re isola Led wi ti 1 a cl did wi ti 1 au tism-and-suwcrt--of-other-fam~e#a-AF-:-.----~------

• Services need to be available for vulnerable children who attend schools like Cranleigh. 

Jacinta - thank you for preparing the brief for this meeting. 

- Merr>dJtb Wbitten-1 Exernfo1e Director I - _ 
Phone 620 71475 I Fax 620 7137l 1- Mobile 0419 426 308 
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Disability ACT I Community Services Directorate I ACT Government 
Level 2 Nature Conservation House 153 Emu Bank BELCONNEN ACT 2617 I GPO Box 158 Canberra ACT 2601 I www.act.gov.au 

I 
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Gotovac, Jessica 

From: 
Sent: 
To: 
Cc: 

Perrin, Kristie 
Friday, 23 May 2014 8:06 AM 
Baumgart, Richard 
Stewart-Jones, Liz 

Subject: RE: Single select.KPMG - Malcome was on it 

Richard, 

We received the signed PPM from Sue yesterday and the Service Agreement is with l<ate and KMPG for signatures. 

Regards 

l<ristie 

From: Baumgart, Richard 
Sent: Thursday, 22 May 2014 10:49 PM 
To: Perrin1 Kristie 
Cc: Stewart-Jones, Liz 
Subject: RE: Single select KPMG - Malcome was on it 

Great 

Thanks 

Is it with Sue Chapman on Trim, presuming it was trimmed? 

Richard Baumgart I Director I Phone 02 6205 1522 I 
Disability ACT I Community Services Directorate I ACT Government 
153 Emu Bank Belconnen I PO Box 158 Canberra City 2601 I www.act.gov.au 

From: Perrin, Kristie 
Sent: Thursday, 22 May 2014 8: 12 AM 
To: Baumgart, Richard 
Cc: Stewart-Jones, Liz 
Subject: RE: Single select KPMG - Malcome was on it 

Hi Richard, 

We are still waiting on the signed PPM, as for the contract they are all cleared and ready to go, once we have the 

signed PPM 

Regards 
Kristie 

From: Baumgart, Richard 
Sent: Wednesday, 21 May 2014 11:08 PM 
To: SrewafHefles, Liz; Peffifr,-~e------------------------------
Subject: Single select KPMG - Malcome was on it 

Hi Liz, Kristie 

~=c=rrtatleci=McaletJtrre=-b-11t=get=aIFeut=ef'e-.ffiee~just-weB.aef:i"ng:;:fFyu1o~~reeeweci:;nacl&he=:S:J:11gi&sekiGL=:;::;:: 
for KPMG. 

Richard Baumgart I Director I Phone 02 6205 1522 I 
.1 



Disability ACT I Community Services Directorate I ACT Government 
153 Emu Bank Belconnen I PO Box 158 Canberra City 2601 I wwv1.act.gov.au 
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Gotovac, Jessica 

From: Whitten, Meredith 
Sent: 
To: 
Subject: 

Friday, 23 May 2014 8:23 AM 
Evans, Jacinta; Starick, Kate; Sheehan, Maureen; Johnston, Claire; Tatz, Simon 
79FW: Early intervention services - UPDATED LINES 

Categories: possible 

For your information current early intervention information. 

Meredith 

From: Hawthorne, Maria 
Sent: Thursday, 22 May 2014 5:26 PM 
To: Burch, Joy; Tardif, Phillip; Gonczarek, Melinda; Cirson, Adina; Webster (LA), Emma.N; Cronan, Patrick 
Cc: Emerson, Marc; Whitten, Meredith; Caldwell, Anna 
Subject: FW: Early intervention services - UPDATED LINES 

Hi all - please note the updated .lines on advice from EDT. I have rung Tom to talk him through the changes. 

From: Tom Mcllroy [mailto:thomas.mcilroy@fairfaxmedia.corn.au] 
Sent: Thursday, 22 May 2014 5:08 PM 
To: Hawthorne, Maria 
Subject: Re: Early intervention services 

thanks maria. 

On 22 May 2014 1 i06, Hawthorne, Maria <Maria.l-fawthorne@act.gov.au> wrote: 

FROM A SPOKESPERSON FOR THE MINISTER: 

The ACT Government has made the decision to gradually withdraw from provision of services that will be covered by 

the NDIS, and is actively liaising with private and community sector providers who will take over these services over 

the next two years. 

There will be no change to early intervention programs delivered by the Education and Training Directorate this 

The vast majority of children in early intervention programs this year will transition to preschool or school for the 
' ' 

children will be offered support to work with the National Disability Insurance Agency as they transition to the NDIS. · 

1 



The Government will work directly with families and carers of the small number of children who are not due to 

transition to the NDIS until later in 2015 to ensure services are maintained. 

We are confident that by Term 4 this year, all families will know what services are available for their child w+l-1-be 

going into in 2015. 

Moving 5,000 people into the NDIS over two years must be done methodically and to a schedule. The ACT 

Government has worked long and hard over the past 12 months on its phasing approach, and is confi~ent that the 

time frame is both realistic and responsible. 

Services for preschool and school-aged children will remain, and any child receiving Therapy ACT services will 

continue to receive those services. 

Parents and carers of children with autism or Aspergers are invited to attend a forum on June 2 which will be hosted 

and facilitated by KPMG, in conjunction with Disability ACT and the National Disability lns.urance Agency. 

Maria Hawthorne 

Media Adviser I Arts and Multicultural Adviser 

Office of Joy Burch. MLA 

Member for Brindabella 

Minister for Education and Training 
' - - ---~--

Minister for Disability, Children and Young People 

Minister for Multicultural Affairs 

Minister for Women 

Minister for Racing and Gaming 

2 
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T 02 6205 0145 I M 0402 970 449 

CANBERRA 

From: Tom Mcilroy [mailto:thomas.mcilroy@fairfaxmedia.com.au] 
Sent: Thursday, 22 May 2014 2:42 PM 
To: Hawthorne, Maria 
Subject: Re: Early intervention services 

Thanks. 

On 22 May 2014 14:40, Hawthorne, Maria <Maria.Hawthorne@act.gov.au> wrote: 

Hi Tom, 

We'll get some responses for you from a spokesperson. 

Maria 

From: Tom Mcilroy [mailto:thomas.mcilroy@fairfaxmedia.com.au] 
- - - -Sent:-Thul'-sday,-22-May-2014 2~39-PM- __ _ 

To: Hawthorne, Maria -
Subject: Early intervention services 

Maria, 
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I know Mlnister Burch isn't about today. Who is placed to answer questions for a story in tomonow's 
paper? 

Questions: 

- Andrew Wall is calling for the withdrawal to be pushed back by 12 months to give families certainty about 
their services. Will the government consider this suggestion? 

- If the government delays with the withdrawal, could there be a supply and demand problem in the ACT? 

- Will Minister Burch join the Opposition's forum 011 the NDIS changes 011 May 26? 

I note there is an e-petition on the sl.1bect: 

https ://epetitions .act. gov .au/Cmre11tEPetition.aspx ?PetN um=9 

Thanks, 
Tom 

Tom Mcl!roy 

Journalist i Ttie Canberra Tirnes 

02 6247 3867 or 0418 '.3'14 199 

Twitter: @Tomiv!cllroy 
thomas.mcilroy@fairfaxmedia.com:au 

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not lhe intei1ded recipient, any use, 
dissemination, reliance. forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copy.right No part of it 
should be reproduced, adapted or communicated without lhe written consent of the copyright owner. If you have received this e-mail in error please advise 
thc_ .. ...,qcrder iromcdh!:o't' hy rqft'cc e n11il pr te!gpbone and ctelete a" cqpii:z57 Fairfax Media does not g1iarantAe the acc11racy or completeness of any· 

· rnfOrmalioh-i:Or\fitif\ecfin-this-B"'maiRlHlltaeMe?:Hiles. lfltemehoemmurneaHeAscarecflet'Sem:iFe;=tl'leretore=l"'a1f1'ax=Me-Ol~oes::Aot-accep:tJegaJ±esµUllsibili1y- fl'' 
lhe contents ot this message or at\acned hies. 



-----------------------------------------------------------------------
This email, and any attachments, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with any attachments 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 

-----------------------------------------------------------------------

Tom Mcilroy 

Journalist i Ttie Canberra T1rnes 

02 6247 3867 or 0418 314 199 

Twitter: (C\'TornMcllroy 
thomas.mcilroy@fairfaxmedia.com.au 

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient. any use. 
dissemination. reliance. forwarding. printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it 
s.hould be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise 
the sender immediately by return e-mail or telephone and delete all copies. Fairfax Media does not guarantee the accuracy or completeness of any 
information contained in this e-mail or attached files. Internet communications are not secure, therefore Fairfax Media does not accept legal responsibility for 
the contents of this message or attached files. · 

. __ Tom Mcilroy 

.Journalist! The Canberra Times 

02 6247 3867 or 0418 314 199 

Twitter; rg~TomMcl!roy 
thomas.mcilroy@fairfaxmedia.com.au 
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The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any use, 
dissemination, reliance. forwarding. printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject tb copyright. No part of it 
should be reproduced. adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise 
the sender 1mmed1ately by return e-mail or telephone alld delete all copies. Fail fax Media does 110! guar"11tee the aeeuracy·or coinploteness gf ~ny 
information contained in this e-mail or attached files. Internet communications are not secure, therefore Fairfax Media does not accept legal responsibility for 

the contents of this message or attached files. 

Torn Mcilroy 

Journalist I The Canberra Times 
Q2 6247 386'1 or 0418 314 199 
Twitter: @T 011\ivicllw•1 
thomas.mcilroy@fairtaxmedia.com.au 

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient, any' use, 
dissemination, reliance, forwarding, printing or copying of this e-r:nail or any attached files is unauthorised. This e-mail is subject to copyright. No part of it 
should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have received this e-mail in error please advise 
the sender immediately by return e-mail or telephone and delete all copies. Fairfax Media does not guarantee the accuracy or completeness of any 
information contained in this eimail or attached files. Internet communications are not secµre, therefore Fairfax Media does not accept legal responsibility for 
the contents of this message or attached files. 
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Gotovac, Jessica 

From: 
Sent: 
To: 
Subject: 

Categories: 

· Starick, Kate 
Friday, 23 May 2014 10:02 AM 
Johnston, Claire 
82RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

possible 

Thanks Claire have sent to Lesley.to send oitt 

!<ate 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 . 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Johnston, Claire 
Sent: Thursday, 22 May 2014 3:12 PM 
To: Whitten, Meredith; Starick, Kate; TIBBITTS, Alice; PAULL, Jillian 
Cc: Sheehan, Maureen; Evans, Jacinta; McClelland, Lisa; Monteith, Jo 
Subject: RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

I've drafted the letters to our expert panel (just missing an address for Barb Causon). · 

They are at -
P:\ACT NDIS Taskforce\01 Communications Materials\07 Expert Panel Com ms\ Therapy Forum letters 

From: Whitten, Meredith 
sent: Thursday, 22 May 2014 8:09 AM 
To: ·starick, Kate; Johnston, Claire; TIBBITTS, Alice; PAULL, Jillian 

. Cc: Sheehan, Maureen; Evans, Jacinta; McClelland, Lisa; Monteith, Jo 
Subject: RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Thanks Kate -for this running sheet. 

Jacinta and I will get back to you on who we need to invite. 

Meredith 

From: Starick, Kate 
Sent: Wednesday, 21 May 2014 6:01 PM 
To: Johnston, Claire; TIBBITTS, Alice; PAULL, Jillian; Whitten, Meredith 
Cc: Sheehan, Maureen; Evans, Jacinta; McClelland, Lisa; Monteith, Jo 
Subject: FW: June 2 Forum -Therapy in the ACT [SEC=UNCLASSIFIED] 
Importance: High 

Hi 
Please find amended running sheet below 
Wo1 ild appreciatP feedback 

1. Jillian and Alice will·conflrm speakers 
z. Crai1 e coaltJ you prease dlaft i11vitatio11.s to·rnemtJefS4)fttthe-etE-x-xprne~r'ft+'P-a-aFrnee'll~-~~~~~~~~~~~~~~ 

3. Meredith and Jacinta - are there any other special guests we should invite? 
1 



4. Claire and Jacinta - could you please progress an events brief? 
5. Lisa - arrange refreshments/catering 
6. All - we have had requests for written information to be made available for people unable to attend. Would 

appreciate copies of FAQs, Fact sheets, brochures etc 

Thanks all 
Regards 
Kate 

Time 

12.00-1205 

12.05 -
12.15 
12.15 -
12.30 

12.30 -
13.15 

13.15 -
13.20 

13.20-
13.50 

13.50-
14.00 

Speaker 

KPMG 

Minister Joy 
Burch 

DG CSD 

NDIA 

l<PMG 

KPMG 

DG 

Proposed running sheet above. 

Some initial thoughts: 

Topic 

Introductions, housekeeping, purpose 

Open Forum 

Background and context to Therapy ACT and planned timeline for 
commencement of services and approach 

Early Intervention and best practice models under the NDIS 

Summary and introduction of panel members and Q&A 

Facilitated Panel Q&A 
Panel: 
CSD 
ETD 
NDIA 
NDIS Taskforce 

Summary and next steps 

The aim of the day is to start parents, families and providers thinking about early intervention and therapy under the 
NOIA 
What can families expect 

What are best practice models that providers should seek to develop or expand 
Also to include discussion about the staged withdrawal and expansion of options in the ACT. 

The group involved in the development of the forum are 
ETD - Stephen Gniel, Ian Barr and Jo Monteith 
CSD - Meredith Whitten and Jacinta Evans 
NDIS Taskforce - Kate and Maureen (on her return) 
l<PMG Nicki 

NDIA- Jillian Paull. Will also follow up Mary Hawkins' availability for 2 June 

Thanks again participating. Would appreciate any or all comments. 
R@gaf€1s 

Kate Stanek / Director I . 
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p 02 6205 7062 I M 0408 230 214 IF 02 6207 2047 
ACT NDI Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conse1·vation Housel 153 Emu Bank,Belconnen ACT 2617 I www.act._g9v.au 

-----------------------------------------------------------------------
This email, and any attachments, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with any attachments 
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 
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Gotovac Jessica 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Categories: 

Hi l<ate 

Moore, Nicole 
Friday, 23 May 201411:16 AM 
Starick, Kate 
86FW: A Message from the NDIS Taskforce - Edition 2 · 
Therapy ACT Forum lnvite.pdf 

possible 

The Office for Women Return to Work Coordinator is interested in information on how the changes to therapy 
services wil! impact on return to work clients. Unfortunately we are' unable to send someone along to the forum. Are 

you able to share the presentation or information materials with me to discuss with the team'? 

With thanks 

Nicole Moore 
A/g Manager I Office for Women I Community Participation Group 
Community Services Directorate I ACT Government 
Theo Notaras Multicultural Cent.re I Level 2 North building I 180 London Circuit Canberra 
GPO Box 158, Canberra 2601 I Phone: 6207 8165 I Email: nicole.moore@act.gov.au 

From: Adams, Rebecca 
Sent: Wednesday, 21 May 2014 8:57 AM 
To: Moore, Nicole 
Subject: FW: A Message from the NDIS Taskforce - Edition 2 

Hi Nicole, . 
I believe we should attend this forum to have a greater understanding of the roll out of the NDIS and that of the 

provision of RTW. 
As it is on t.he sap1e day as the seminar for home business, I will be unable to attend. 
Thanks for your consideration of this issue. 
Bee 

Rebecca Adams I Return to Work Coordinator I 
Phone 02 6205 2885 I Fax 02 6205 I 077 I 
Community Particip~tion Grnup I Community Services Directorate I ACT Government 
Theo Notaras Multicultural Centre, Level 2, North Building,180 London Circuit, Canberra ACT 2601 I 
GPO Box 158, Canberra ACT 2601 I www.act.gov.au I rtw@act.gov.au 

My normal working days are: Monday 9·2, Tuesday 9-2.45, Wednesday 9·5, Thursday 9·2.45. 

IMPORT ANT NOTICE 
The information contained in this email and any attachments is for the intended recipient only. It may contain material of a confidential nature 
relating to the operations of the Community Services Directorate, or its clients, contractors or stakeholders. Information of this nature may be 
subject to the provisions of the Privacy Act 1988, Public Sector Management Act 1994, Health Records (Privacy and Access) Act 1997, 

~flffift"a11d rnurrg Reoptrnt21JfJ8;J=t~s1srarn;@G(":'!$)~dbJ~Atl 1 @ao Atcyj'1efSfJH"-vvl-1e-ft+a~~IB&l~=ll+is 
i11fo1111.ation n1ay be subject to dfseiptiftofy!efiffliftal-preeeeclings under any of these ,A,cts. If y.eu have received this emeiil in error, please notify 

__ Jhe sender and thcn_delete this transmission anclaoy attac~rnenJs. _ _ _______ _ 



Gotovac, Jessica 

From: Johnston, Claire 
Sent: 
To: 

Friday, 23 May 2014 11:21 AM 
Hosie, Donna; Daw, Lesley 

Cc: 
Subject: 

Starick, Kate; Whitten, Meredith; Sheehan, Maureen 
88RE: Invite letters to expert panel 

Categories: possible 

Thank you Donna and Lesley, much appreciated. 

Sorry for the short notice. 

Cheers, 
Clai·re 

From: Hosie, Donna 
Sent: Friday, 23 May 2014 11:20 AM 
To: Daw, Lesley; Johnston, Claire 
Cc: Starick, Kate; Whitten, Meredith; Sheehan, Maureen 
Subject: RE: Invite letters to expert panel 

Good morning, Claire 

The DG has cleared the letter. Please find attached an electronic signature, as discussed with Lesley. 

Best regards 

Donna Hosie I Executive Assistant to the Director-General 

Phone 02 6205 5334 I Fax 02 6207 1552 
Executive Unit I Community Services Directorate I ACT Government 

Level 8
1 

11 Moore Street, Canberra I GPO Box 158; Canberra, ACT 2601 I www.act.gov.au 

C.ANBEFIRA 

Canberra's premier all abilities playground - a gift from public servants tot.he Nation's Capital 

From: Daw, Lesley 
Sent: Friday, 23 May 2014 10:18 AM 
To: Johnston, Claire 
Cc: Starick, Kate; Whitten, Me.redith; Sheehan, Maureen; Hosie, Donna 
Subject: RE: Invite letters to expert panel 

Claire As discussed l will get the DG's clc of the letter and get you a copy of the DG's electronic signature which you 

can attach to the letters before sending out. Lesley 

Lesley Daw I Executive Officer to the Director-General I 
Phone 02 6207 6516 I Fax 02 6207 1552 
Executive Office I Community Services Directorate I ACT Government 
Level 8 11 Moore St Canberra City I GPO Box 158 Canberra ACT 2601 I wvw.i.act.gov.au 

From: Johnston; Glaire 
Sent: Friday, 23 May 2014 10:07 AM 
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To: Daw, Lesley; Hosie, Donna 
Cc: Starick, Kate; Whitten, Meredith; Sheehan, Maureen 
Subject: Invite letters to expert panel 

Hi Lesley and Donna, 

As discussed, attached are the letters from the D-G tci our ACT NDIS Expert Panel members, inviting them to the 
therapy and early intervention forum on Monday 2 June. 

Could you please organise for these to be approved and sent to the.members? Their email addresses are below. 

Each of them will also need thee-invite (which I have also attached). 

Let me know if you require more information. 

Regards, 
Claire 

Expert Panel Member 

Mr Craig Wallace 

Mr David Heckendorf 

Ms Sue Salthouse {Co chair) 

Mr David Long 

Mr Glenn l<eys 

Ms Ann Procter 

Ms Dee McGrath 

Ms l<errie Langford 

Ms Miranda Garnett 

Ms Lynne Pezzullo 

Ms Mary Dunkin 

Mr Richard Bromhead 

Mr Simon Rosenberg 

Ms Barb Cousan 

Email Address 

! 

Claire Johnston I Community Engagement Officer I 

' 

ACT NDIS Taskforce I Community Services Directorate I ACT Government. 
Telephone; 02 6205 1372 I Mobile: 0452 597 459 
Level 2 Nature Conservation House, 153 Emu Bank, Belconnen {\CT I GPO Box 158, Canberra, ACT 2601 -
I w._vy_yv. a~tgQI{_, a u.Lnd is 
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Gotovac, Jessica 

From: 
Sent: 

Starick, Kate 
Friday, 23 May 2014. 12:51 PM 
Gonczarek, Melinda To; 

Subject: 89RE: June 2 Forum - Therapy in the ACT [S.EC=UNCLASSIFIED] 

Categories: possible 

No Worries 
Maureen will be at the Minister's Monday meeting 

Cheers 
!(ate 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Gonczarek, Melinda 
Sent: Friday, 23 May 2014 11:16 AM 
To: Starick, Kate; Sheehan, Maureen . 
Subject: RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Hi Kate, 

Thanks for this, the Minister has been away from work the last two days so I have been unable to confirm with her 
but my feeling is that yes, she most likely will wish to say a few words. I will be able to confirm with her Monday and 

let you know. Thanks for all your work on this. 

Have a lovely weekend, 

Melinda. 

From: Starick, Kate 
Sent: Wednesday, 21 May 2014 5:53 PM 
,To: Gonczarek, Melinda; Sheehan, Maureen 
Subject: FW: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 
Importance: High 

Hi 
Please find amended Agenda. 
Melinda - can you please confirm if the Minister would like to speak( __ . 

Please find ·proposed running sheet below 

Regards 
I< ate 

1 
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Time Speaker Topic 

12.00-1205 KPMG Introductions, housekeeping, purpose 

12.05 - Minister Joy Open Forum 

12.15 Burch 

12.15 - DG CSD Background and context to Therapy ACT and planned timeline for 

12.30 commencement of s·ervices and approach 

12.30 - NOIA Early Intervention and best practice models under the NDIS 

13.15 
1 '.l 1 c: lfDll/lr:: Co ,.....,.....,,.n -.nrl intrnrl11rtinn nf n::in"'I mi:imhi:irc; ;:inrl 08.iA --· 
13.20 

13.20- KPMG Facilitated Panel Q&A 
13.50 Panel: 

CSD 
ETD 

NOIA 
NDIS Tasl<force 

13.50- DG Summary and next steps 
14.00 

Proposed running sheet above. 

Some initial thoughts: 

The aim of the day is to start parents, families and providers thinking about early intervention and therapy under the 
NOIA 

What can families expect 
What are best practice models that providers should seek to develop or expand 

Also to include discussion about the staged withdrawal and expansion of options in the ACT. 

The group involved in the development of the forum are 

ETD - Stephen Gniel, Ian Barr and Jo Monteith 

CSD - Meredith Whitten and Jacinta Evans 

NDIS Taskforce - Kate and Maureen (on her return) 
KPMG - Nicki 

NOIA-Jillian Paull. Will also follow up Mary Hawkins' availability for 2 June 

Thanks again participating. Would appreciate any or all comments. 
Regards 

Kate 

Kate Starick I Director I 
p 02 6205. 7062 I M 0408 230 214 I p 02 6207 2047 
ACT ND IS Tasl<force I Community Services Di1·ectorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I Y.Y_'ti'.'!{,flCt.gQY_,i.!1! 

This email, and any attachments, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this trans111ission along with any attachments 
immediately. You should n:ot copy or use it for any purpose, nor disclose its contents to any other person. 

--e-- ---------~--------------------------------------------
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Gotovac, Jessica 

From: 
Sent: 
To: 
Cc: 

Johnston, Claire 
Friday, 23 May 2014 1 :09 PM 
Starick, Kate 
Sheehan, Maureen 

Subject: 
Attachments: 

90Kate - invites to expert panel for you to send out 
FORUM INVITE.pdf 

Categories: possible 

Hi !<ate, 

I've finished~all the letters-find them here: P:\AcT NDIS Taskforce\05 Expert Panel\ Therapy Forum letters 

The emails are below for the members. Are you or Maureen able to send them out today? 

I've also attached thee-invite that can go with each letter. 

Let me know if you need anything else. 

Claire 

Expert Panel Member I Email Address 
I 

Mr Craig Wallace 

Mr David Heckendorf l 

Ms Sue Salthouse (Co chair) 

Mr David Long 

Mr Glenn Keys 

Ms Ann Procter 

Ms Dee McGrath 

Ms Kerrie Langford 

Ms Miranda Garnett 

Ms Lynne Pezzullo 

Ms Mary Dunkin 

Mr Richard Bromhead 

Mr Simon Rosenberg 

Ms Barb Cousan 

Claire Johnston I Community Engagement Officer! 
/.\CT NDIS Taskforce I Community Services Di1 ectora-te I AC1 Gover rmrei;-rr-----------------

Telephone: 02 6205 1372 I Mobile: 0452 597 459 
Level 2 Nature Conservation House, 153 Emu Bank, Belconnen ACT I GPO Box 158, Canberra, ACT 2601 
I www.act.gov.au/ndis 
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Gotovac, Jessica 

From: Whitten, Meredith 
Sent: 
To: 
Subject: 

Monday, 26 May 2014 9:25 AM 
S.tarick, Kate; Evans, Jacinta 
97Re: 2 June Forum 

Categories: possible 

Hi Ka le. Tl 1a 11 b. Ca 11 you keep me:1in111'.t!Jihee-t<:lo}(Oti:pr.-. fvM'h'e~reedetiiltlthT-------------------------

On 26 May 2014, at 9:03 am, "Starick, l<ate" <l<ate.Starick@act.gov.au> wrote: 

Hi Me·redith 
For the forum, Natalie will need speaking points regarding TACT and plan, and possibly the Minister. 

Can I arrange this with Jacinta please 

. 
Will also need events Brief-would like to follow up with Jacinta regarding this as well. Is that 01<? 

Tha.nks 
l<ate 

Kate Starick I Director I 
P 02 6205 70621 M 0408 230 2141F02 6207 2047 
ACT NDIS Tasl<force I Community Services Directorate I ACT Government · 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.acc.gov.au 

<imageOOl.jpg> 
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Gotovac, Jessica 

From: Whitten, Meredith 
Sent: 
To: 

Monday, 26 May 2014 1:00 PM 
Starick, Kate; Fitzgerald, Fran 

Subject: 98RE: Project management meeting 

Categories: possible 

Thanks Kate we did not discuss the d@tail today l\likki want,s to disC11sS the contract with KPMG with you. 

Hi Fran - would you make a time in my diary for tomorrow Tuesday 27 May 2014 a.t 4prn to discuss with Kerri 
McGough (KPMG partner who will call rny work number). Please also invite Jacinta, Kate and lain Barr to 4prn 

meeting in my office. 

With thanks 

MeredithWhitten I Executive Director .J 

Phone 620 71475 I Fax 620 71371 I Mobile 0419 426 308 
Disability ACT I Community Services Directorate I ACT Government 
Level 2 Nature Conservation House 153 Emu Bank BELCONNEN ACT 2617 I GPO Box 158 Canberra ACT 2601 I www.act.gov.au 
I . 

From: Starick, Kate 
Sent: Monday,.26 May 2014 10:19 AM 
To: Doyle, Nicki; Sheehan, Maureen; Gniel, Stephen; Durham, Amity; Mitchell, Beth; Barr, Iain; Whitten, Meredith; 

Evans, Jacinta 
Cc: Evans, Jacinta 
Subject: RE: Project management meeting 

Dear all 

. I am an apology for today's meeting. Maureen is able to attend. 

Could you please also discuss final arrangements for 2 June forum? 

This afternoon we will meet to finalise: 

1: Events brief for Minister and DG Jacinta 

2. Speaking points Jacinta 
3: Room set up . - Lisa 

4. Catering Lisa 

' ') ( ·r 

--------Y.-FormaHmtites-(-E-?-+nvit-ed-·1---~~--Ja-c-int-afEl-aife·----- ·----~--------------

6. Media Claire 

Ian I'll forward you the invite. 

~ds 

Kate 
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!<ate Starick I Director I 
p 02 6205 7062 I M 0408 23.0 214 I F 02 6207 2047 
ACT NDIS Taskforce J Community Services Directorate J l:\CT Govel"nment. 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

«OLE Object: Picture (Device Independent Bitmap)» 

-----Original Appointment-----
From: Doyle, Nicki [mailto:ndoyle@kpmg.com.au] 
Sent: Tuesday, 20 May 2014 1:27 PM 
Subject: Project management meeting 
When: Monday, 26 May 2014 12:30 PM-1:30 PM (UTC+lO:OO) Canberra, Melbourne, Sydney. 
Where: Lyne Meeting - dial in details below 

When: Occurs every Monday effective 26/05/2014 until 2/06/2014 from 12:30 PM to 1:30 PM (UTC+10:00) 

Canberra, Melbourne, Sydney. 
Where: Lyne Meeting - dial in details below 

Note: The GMT offset above doe~ not reflect daylight saving time adjustments . 

......................................................................................................................................... 

-7 Join Lyne Meeting 

Join by phone 
+61 2 9455 9995 (AU) English (Australia) 

:t6Ll@_Q_l_:!]J3_{3_0_U~9ll-·Fre~j (AU) English (Australia) 

Find a local number 

Conference ID: 63124100 

Forgot your dial-in PIN? I Help 

.......................................................................................................................... , ............. . 

**************************~*************************************** 
The information in this e-mail is confidential and may be legally privileged. It is intended solely for the 

, addressee. Access to this e-mail by anyone else is unauthorised. If you have received this cornmunicajion in 
error, please notify us immediately by return e-mail with the subject heading "Received in error" or 
telephone +61293357000, then delete the email and destroy any copies of it. lfyou are not the intended 

--1~~+t,a1-1-)l-di.sciGs.io1re~pying, disti:ibuti.o.i1--0.r-a1~ciion laken or Olllitie_dlcL.h_uaken in reliance on it is 
prohibited and may be unlawful. Any opinions or advice contained in this e-n1ail are subject to the terms 
and conditions expressed in the governing KPMG client engagement letter. Opinions, conclusions and other 
information in this e-mail and any attaclm1ents that do not relate to the official business of the firm are 
neither given nor endorsed by it. 

KPMG cannot guarantee that e-mail communications are secure or error-free, as information could be 

2 . 



KPMG, an Australian partnership and a member firm of the KPMG network of independent member firms 
affiliated with KPMG International, a Swiss cooperative. KPMG International provides no services to 
clients. . 

Liability limited by a scheme approved under Professional Standards Legislation. 
****************************************************************** 
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Gotovac, Jessica 

From: 
Sent: 
To: 

Subject: 
Attachments: 

Doyle, Nicki [ndoyle@kpmg.com.au] 
Monday, 26 May 2014 1 :08 PM 
Starick, Kate; Sheehan, Maureen; Barr, lain; Gniel, Stephen; Mitchell, Beth; Evans, 
Jacinta; Whitten, Meredith 
FW: ACT Market Soundings for Early Intervention 
ACT Early intervention draft engagement letter vO 2 (2).pdf 

I) . 
ii'-

As per our conversation today, please find attached an early draft engagement letter (this has now been superseded 

by a later engagement letter) which has the proposed organisations for the market soundings. 

We look forward to your feedback on the organisations. 

Regards, 
Nield 

Nicki Doyle 
Associate Director 
Government Advisory Services 
Advisory 

KPMG 
147 Collins Street 
Melbourne VIC 3000 Australia 

Tel +61 398384112 

Fax +61 3 9288 6666 

Mob 0428 742 728 

·ndoyle@kpmg.com.au 

kpmg.com.au 

My working days are Monday, Tuesday and Wednesday 

Protect the environment: please think before you print 

From: Short, Joe 
Sent: Thursday, 8 May 2014 8:27 AM. 
To: Sheehan, Maureen 
Cc: Forsyth, Liz; Starick, Kate; Gniel, Stephen; Mitchell, Beth; Doyle, Nicki 
Subject: RE: ACT Market Soundings for Early Intervention 

Hi Maureen, 

Further to our conversation last_ week, please find at_tach_e~ ~draft engagement letter for this work. 

!f you have any suggested edits, please iet me know, and I can then formalise the letter and send to you as a final 

document for signature . 

. You will see in the Appendix we have put together a suggested list of proviclers to sound based on input from Lindy 
and our own research. We have also begun developing an interview guide which we can share in due course. 

Joe 
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'0409 3 96 444 

From: Forsyth, Liz 
Sent: Tuesday, 22 April 2014 4:34 PM 
To: Sheehan, Maureen 
Cc: Short, Joe; Chandrakumar, Loga; Starick, Kate; Gniel, Stephen; Mitchell, Beth; Durham, Amity 
Subject: RE: ACT Market Soundings for Early Intervention 

Maureen 

Thanks for considering us-we would be delighted to undertaken this work for you 

Amity will try and find a time for us to talk 

Hope you had a good break 

Cheers 

Liz 

Liz Forsyth 
Partner, Government Advisory Services 
National Sector Lead: Health, Ageing and Human Services 
Advisory 

KPMG 
10 Shelley Street 
Sydney NSW 2000 Australia 

Tel +61 2 9335 8233 
Fax +61 2 9335 7001 

lforsyth@kpmg.com.au 

kpmg.com.au 

KPMG is proud to rank #2 in Universum's 'World's Most 
Attractive Employers' survey for the 3rd year running 

Protect the environment: please think before you print 

From: Sheehan, Maureen [mailto:Maureen.Sheehan@act.qov.au] 
Sent: Thursday, 17 April 2014 2:28 PM 
To: Forsyth, Liz 
Cc: Short, Joe; Chandrakumar, Loga; Starick, Kate; Gniel, Stephen; Mitchell, Beth 
Subject: RE: ACT Market Soundings for Early Intervention 

.. _Importance:_Hjgh 

Dear Liz 
The ACT Government nas f1nal~thtlrawrng-ff0fltit1Wefle€!-a~43.ti.G+w+Y----
later than 30 June 2017 and from Therapy services no later than 30 June 2016. 
As a result of the work we did around cash and in kind and phasing with you, Government has also 
announced that Education will withdraw from early intervention services from the end of the 2014 

We are keen engage KPMG again to leverage off the market soundings for Therapy, and to do 
further soundings on EarFy lnterverrfibn services. Would it·be poss+Ble to-make a-time l'eF a 

conversation next week on how we would go about this? 
2 



Regards 
Maureen 

Maureen Sheehan 
Executive Coordinator 
ACT National Disability Insurance Scheme 
Community Services Directorate 

Office 62071089 
Mobile 0438418958 

From: Chandrakumar, Loga [mailto:logac@kpmg.com.au] 
Sent: Thursday, 19 December 2013 5:22 PM 
To: Sheehan, Maureen 
cc·: Baumgart, Richard; Forsyth, Liz; Short, Joe 
Subject: ACT Market Soundings Transmittal 

Hi Maureen 

Please find attached a copy of the final report and a copy of our transmittal letter which formally 
closes our work. I shall raise th_e final invoice and get it sent across. 

I'll be in touch in the New Year to organise a wrap-up call with yourself, Liz and the team. 

It's been great working with you and the team, hope you have a restful .break and safe festive 
season. 

cheers 
Log a 

*************************************~**************************** 

The information in this e-mail is confidential and may be legally privileged. It is intended 
solely for the addressee. Access to this e-ni.ail by anyone else is unauthorised. If you have 
received this communication in error, please notify us immediately by return e-lliai 1 with ·the 
subject heading "Received in error" or telephone +61 2 93357000, then delete the email and 
destroy any copies of it. If you are not the intended recipient, any disclosure, copying, 
distribution or any action taken or omitted to be taken hi.reliance on it, is prohibited and may 
be unlawful. Any opinions or advice contained in this e-mail are subject to the terms and 
conditions expressed in the governing KPMG client engagement letter. Opinions, 
conclusions and other information in this e-mail and any attachments that do not relate to the 
official business of the fo111 are neither given nor endorsed by it. 

KPMG cam1ot guarantee than~-mail communications are secure or error-free, as information .. 
could be intercepted, c011:upted, amended, lost, destroyed, arrive late or in.complete, or 

K.PMG, an Australian paiinership and a member firm of the K.PMG network of independent 
member :films affiliated with K.PMG International, a Swiss cooperative. KPMG International 
pr9"i4e&no seivicea.-to clients 

roved ung~r Professi()_nal Standards Legislation. 
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-~---------------------------------------------------------------------

This email, and any attaclm1ents, may be confidential and also pri vi lege,d. ff you are not the 
intended recipient, please notify the sender and delete all copies of this transmission along 
with any attaclm1ents immediately. You should not copy or use it for any purpose, nor 
disclose its contents to any other person. 
-----------------------------------------------------------------------
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Gotovac, Jessica 

From: Johnston, Claire 
Sent: Monday, 26 May 2014 1 :36 PM 

Starick, Kate; Whitten, Meredith; Evans, Jacinta; Monteith, Jo; Barr, lain To: 
Cc: Gniel, Stephen 
Subject: 
Attachments: 

99RE: Early Intervention factsheet 
Early Intervention factsheet (2).docx 

Categories: possible 

Hi everyone, 

I have made some small changes to the fact sheet following Jacinta's comments. Please let me know if you have any 

other concerns/changes. 

Cheers, 
Claire 

From: Starick, Kate 
Sent: Wednesday, 21 May 2014 6:11 PM 
To: Whitten, Meredith; Evans, Jacinta; Monteith, Jo; Barr, Iain 
Cc: Gniel, Stephen; Johnston, Claire 
Subject: FW: Early Intervention factsheet 

Dear All 
Claire has pulled together information regarding El and TACT as attached (thanks Claire). 

Could you please review and provide comments back to Claire 

Thank you 
Regards 
Kate 

Kate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Tasl<force I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 26171 www.act.gov.au 

From: Johnston, Claire 
Sent: Wednesday, 21 May 2014 4:51 PM 

.To: Starick, Kate 
Subject: Early Intervention factsheet 

Hi Kate, 

I'm not sure if this is something that will be useful, but I've done up a qu1cl<fact sheet a.bout early intervention and 
therapy that might be useful for. the 2 June forum. I think it sets out a bit more clearly what's happening, why and 

what happens next. 

sure if this is. approprJate or not. 

It could also be added to if there is more 1ntormat1on we, want to communicate. 

1 



Cheers, 

Claire 

2 



Early Intervention & Therapy Fact Sheet 

The National Disability Insurance Scheme {NDIS) is a new way of providing community linking, and 
individualised support for people with permanent and significant disability, their families and carers. 

What is Early Intervention? 

• Most early intervention services in the ACT today are group and individualised programs run by the 
Education and Training Directorate. 

• Early intervention has been included in the NDIS because intervening early in the lives of children 
wi.th developmental delay or disability leads to better outcomes over the long term. 

What is Therapy? 

• Therapy refers to a range of support services including physiotherapy, occupational therapy, 
speech pathology, social work and psychology. Therapy ACT provides these services for people with 
delays in development and developmental disabilities. 

What is changing? 

11t The ACT Government has announced it will gradually withdraw from the provision of specialist 
disability services over a period of three years. 

• The ACT Government will withdraw from early intervention services by December 2014. From 2015 
early intervention services will be provided by non government organisations. This will allow for 
more inclusive, integrated and family-centred support for children with a disability and their 
families and carers. 

• The ACT Government will also withdraw from Therapy services by December 2016, but will 
continue to provide these services during the two-year NDIS trial period. 

• The resources that had been tied up in government provision will now start to flow to the. non
government sector 

• These timeframes gives us an opportunity to work as a community to make sure services are 
provided to meet individual needs. 



Which services will be affected by the changes to early intervention? 

• Early Intervention Playgroups (EIP) 

• Early Intervention 

• Language Intervention Units (LIU) 

• Autism Intervention Units (AIU) 

• Early Childhood Centres (ECC) 

• Early Childhood Units for three year olds (ECU 3) 

· • Early Intervention home education programs for children with sensory impairment. 

What WILL NOT be affected? 

• There will be no changes to services in 2014, and the vast majority of children in early intervention 

programs in 2014 will transition through normal processes to preschool or school, including 

specialist schools. 

• Preschool is a mc;iinstream service and will not be affected by t~e changes. 

• Preschools attached to Malkara School and Cranleigh School (ECU for four year olds) will not be 

affected by the changes. 

• All children will still be able to access mainstream services such as Early Childhood Education and 
Care and preschool. 

• Preschool children with significant developmental delay or disability will continue to be able to 

access the Support at Preschool program, or a specialist school preschool program as a reasonable 

adjustment. 

• Children with a developmental delay or disability will be able to access specialist early intervention 

supports through the NDIS, with children below school age transitioning to the Scheme between 

July and December 2014 (i.e. the first six months). 

• The ACT Governme'nt will continue to provide intake, ref~rral and assessment services. 

\ 



Who will deliver early intervention now? 

ID From 2015 the ACT Government will no longer deliver early intervention services. 

ID The NDIS is changing the way services are delivered. The aim is to increase the range of non 
government organisations working in this area, in line with the principles of the NDIS around choice 

and control. 

• There are already non government service providers entering the market, such as ASPECT (Austism 

SPECTrum) and Aspire Early Intervention. 

ID The ACTGovernment is investing $12.5 million in sector development funding to build up the 
capacity of community services, so they can deliver the types of services people want. 

• The ACT Government is committed to working with families to ensure.that there continues to be 
early intervention services in the ACT equal to, or better than, those that currently exist. 



Gotovac, Jessica 

From: Starick, Kate 
Sent: 
To: 

Monday, 26 May 2014 3:01 PM 
Gniel, Stephen; Barr, lain 
100FW: June 2 Forum~ Therapy in the ACT [SEC=UNCLASSIFIED] Subject: 

Categories: possible 

i(ate Starick I Dir·ector I 
p 02 6205 7062 I M 0403 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel I 53 .Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Johnston, Claire 
Sent:. Friday, 23 May 2014 4:07 PM 
To: Starick, Kate; PAULL, Jillian; TIBBITTS, Alice; Whitten, Meredith 
Cc: Sheehan, Maureen; Evans, Jacinta; McClelland, Lisa; Monteith, Jo 
SubjeCt: RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Hi all, 

The minister's office says they will look to put the media release out about this on Sunday. 

They are also after a list of officials who are attending- do we have confirmation on who from the NOIA will speak? 

Cheers, 
Claire 

From: Starick, l<ate 
Sent: Friday, 23 May 2014 8:58 AM 
To: PAULL, Jillian; Johnston, Claire; TIBBITTS, Alice; Whitten, Meredith 
Cc: Sheehan, Maureen; Evans, Jacinta; McClelland, Lisa; Monteith, Jo 
Subject: RE: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Thanks Jillian 
Kate 

Kate Staricl< I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I Yt..ww.act.gQ.Y£\J 

From: PAULL, Jillian [mailto:Jillian.PAULL@ndis.gov.au]' 
Sent: Thursday, 22 May 2014 3:58 PM 
To: Starick, Kate; Johnston, Claire; TIBBITTS, Alice; Whitten, Meredith 

·Cc· Sheehan Maureen: Evans. Jacinta: McClelland. Lisa: Monteith, Jo 

[UNCLASSIFIED] 
Kate 
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thai looks fine to us .. we'll organise speakers within this time frame 

J 

Sent with Good (Vvviw.good.com) 

-----Original Message-----
From: Starick, Kate [K~ite.Starick(CV,act.gov.au] 
Sent: Wednesday, May 21, 2014 06:01 PM AUS Eastem Standard Time 
To: Johnston, Claire; TIBBITTS, Alice; PAULL, Jillial'1; Whitten, Meredith 
Cc: Sheehan, Maureen; Evans, Jacinta; McClelland, Lisa; Monteith, Jo 
Subject: FW: June 2 Forum - Therapy in the ACT [SEC=UNCLASSIFIED] 

Hi 
Please find amended running sheet below 
Would appreciate feedback. 

1. Jillian and Alice will confirm.speakers 
2. Claire - could you please draft invitations to members of the Expert Panel · 
3. Meredith and Jacinta - are there any other special guests we should invite? 
4. Claire and Jacinta - could you please progress an events brief? 
5. Lisa - arrange refreshments/catering 
6. ·All - we have had requests for written information to be made available for people unable to attend. Would 

appreciate copies of FAQs, Fact sheets, brochures etc 

Thanks all 
Regards 
I< ate 

Time 

12.00-1205 

12.05-
12.15 

12.15 -
12.30 

12.30-
13.15 

13.15 -
13.20 

13.20-
13.50 

Speaker 

l<PMG 

Minister Joy 
Burch 

DG CSD 

NOIA 

l<PMG 

l<PMG 
' 

Topic 

Introductions, housekeeping, purpose 

Open Forum 

Background and context to Therapy ACT and planned time line for 
commencement of services and approach 

Early Intervention and best practice models under the NDIS 

Summary and introduction o~ panel members and Q&A 

Facilitated Panel Q&A 
Panel: 

. . ---~ 

t I lJ 
-~ 

~LJIH 

NDIS Taskforce 
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113.50-
14.00 

I Summary and next steps 

Proposed running sheet above. 

Some initial thoughts: 
The aim of the day is to start parents, families and providers thinking about early intervention and therapy under the 

NOIA 
What can families expect 
What are best practice models that providers should seek to develop or expand 
Also to include discussion about the staged withdrawal and expansion of options in the ACT. 

The group involved in the development of the forum are 
ETD- Stephen Gniel, Ian Barr and Jo Monteith 
CSD- Meredith Whitten and Jacinta Evans 
NDIS Taskforce - Kate and Maureen (on heneturn) 

KPMG - Nicki 
NOIA- Jillian Paull. Will also follow up Mary Hawkins' availability for 2 June 

Thanks again participating. Would appreciate any or all comments. 

Regards 
Kate 

l<ate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Task.force I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act:gov.au 

-------~---------------------------------------------~-----------------

' This email, and any attachments, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with ariy attachments 
i1Y1mediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 

-----------------------------------------------------------------------
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Gotovac, Jessica 

From: 
Sent: 
To: 
Cc: 
Subject: 

Categories: 

Will do 

Kate Starick I Director I 

Starick, Kate 
Monday, 26 May 2014 3:31 PM 
Gniel, Stephen 
Mitchell, Beth 
102RE: June 2 Forum planning 

possible 

p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel I 53 Er:nu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Gniel, Stephen 
Sent: Monday, 26 May 2014 3:30 PM 
To: Starick, Kate 
Cc: Mitchell, Beth 
Subject: RE: June 2 Forum planning 

Kate 
Beth is back from leave, can you please include Beth in the correspondence. 

Thanks 
Steve 

From: Starick, Kate 
Sent: Monday, 26 May 2014 3:28 PM 
To: Starick, Kate; Evans, Jacinta; McClelland, Lisa; Johnston, Claire; Whitten, Meredith; Sheehan, Maureen; Barr, 
Iain; Monteith, Jo; Gniel, Stephen · 
Subject: RE: June 2 Forum planning 

Hi All 
My apologies, was caught up in another meeting 

Regards 

I< ate 

K;;ire St;:irick I Director! 

p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Tasl<force I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

«OLE Object: Picture (Device Independent Bitmap)»· 

F1om: St~e~--~-~-~--~-~-~-~~~~~~~~-:=--"'~~~~~~~~~~~-~-~---~-~~~~~~~~~~-

Sent: Monday, 26 May 2014 9:46 AM 



To: Starick, Kate; Evans, Jacinta; McClelland, Lisa; Johnston, Claire; Whitten, Meredith; Sheehan, Maureen; Barr, 
Iain; Monteith, Jo; Gniel, Stephen 
Subject: June 2 Forum planning 
When: Monday, 26 May 2014 2:30 PM-3:00 PM (UTC+lO:OO) Canberra, Melbourne, Sydney. 
Where: Taskforce 
Importance: High 

Hi 
. Could we please catch up this afternoon to progress as a matter of urgency 

1. · Events brief for Minister and DG Jacinta 
2. Speaking points Jacinta 
3. Room set up Lisa 
4. Catering Lisa 
5. Formal invites (EP invited) Jacinta/Claire 
6. Media Claire 

Meredith and Maureen - ccing you FYI on IX 
Kate 

Meredith - could you please advise from Minister's meeting today, if Minister would like to speak 

2 



Gotovac, Jessica 

Starick, Kate From.: 
. Sent: Monday, 26 May 2014 4:34 PM 
To: Sheehan, Maureen; Whitten, Meredith; Luck, Surangani; Mitchell, Malcome; Fraser, 

Norman · 
Subject: 
Attachments: 

Regards 
Kate 

Kate Starick I Director I 

FW: Contract 
20140526163058. pdf 

p 02 6205 7062 I M 0408 230 2 ! 4 I F 02 6207 2047 
ACT NDIS Taskforce I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Doyle, Nicki [mailto:ndoyle@kpmg.com.au] 
Sent: Monday, 26 May 2014 4:27 PM 
To: Starick, Kate 
Subject: Contract 

'Hi Kate, 

Please find attached a copy of the contract, signed by KPMG. 

Regards, 
Nicki 

Nicki Doyle 
Associate Director 
Government Advisory Services 

· Advisory · 

KPMG 
147 Collins Street 
Melbourne VIC .3000 Australia 

Tel +61 398384112 

Fax +61 3 9288 6666 

Mob 0428 7 42. 728 

ndoyle@kpmq.com.au 

kpmq.com.au 

My working days are Monday, Tuesday and Wednesday 

Prntect the environment: please tl'r!'tlirt.leforn yon prinrr----------------------------

****************************************************************** 

____ addressee._A~Qessj:_o_this Y:111ail by_ anyQne else is unauthoris~d. If you have received t 1s commu111cat1on 111 

e11·or,-please-notify us-innnediately bytettm~ififithe suEJecflieadmg "Keceiszati11 err0111 <ll _: -- - c•_ 

telephone +61 2 93357000, then delete the email and destroy any copies ofit. If you are not the intended 
i 



recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is 
prohibited and may be unlawful. Any opinions or advice contained in this e-mail are subject to the terms 
and conditions expressed in the governing KPMG client engagement letter. Opinions, conclusions and other 
information in this e-mail and any attachments that do not relate to the official business of the firm are 

neither given nor endorsed by it. 

KPMG cannot guarantee that e-mail communications are secure or error-free, as information could be 
intercepted, corrupted, amended, lost, destroyed, arrive late or incomplete, or contain vi ruses. 

KPMG, an Australian partnership and a member firm of the KPMG network of independent member firms 
affiliated with KPMG International, a Swiss cooperative. KPMG International provides no services to 

clients. 

Liability limited by a scheme approved under Professional Standards Legislation. 
****************************************************************** 
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ACT SHORT FORM CONTRACT 
Government for Goods and Services under $200,000 

PARiftES AND ADDRESSES FOR:SERVJCEOF NOTIC'ES•. i 

Quote No. SA2014.061 

Territory 

Name.:; AUSTRALIAN CAPITAL TERRITORY established under the Australian Capital 
. Territory {Self-Government) Act 1988 (cth) represented by Community Services 
(Territory). 
-·--;-,··-- .... ------·--~----· ·--·--

i! -.Addre·s·S~-:- LeV-ef2-,-··f5-3=-Em~a·a·n1<~-sELC·o·NNEN-·AcT-·2616 
; . ,_; ...... ,....__..,.. ... __ , ____ ---·-·- --- .... · -.--~···-· ~---:.....-'-·-~--- -·- ,__ ·--· -.· .. ,......,_,,_.. ·- .. ..;..·-..-:- -.-------=-.-·----·. 

; Ph: {02) 6205 7062 
Manager: 

.. 
Name: I< P M G (Supplier)~ 

Email: 
:kate.starick@act.gov.au 

·------------- ·.'---~--------------·-~-·~-·--.,-··~-------~----

'ABN/ACN/ARBN: 51194 660 183 

Address: 10 Shelley Street, SYDNEY NSW 2000 

~~-u_:_:a_l~-ee_rr_~o_n_t_ra_c_t ___ J._M_s_L_iz-Fo_r_sy--t~h-···_· __ ··_·· _---~···~1._P_h_: _(0_2_)_9_3_35_· ~7-00~~0~-·~···~----];~~h._@_kp_· m_g_::_o_m_._a~-
This Contract includes items 1 - 8, the Supplier's Quotation (if used), the General Conditions. of Contract and 
the Special Conditions (if any). 

1-:-TERM 

The Commencement Date is 20/05/2014 or when this Contract is signed by the second party, whichever is the 
later. The Term of th is· Contract is two (2) months from the Commencement Date. 

2 -THE SERVICES·. t \ 

The Consultant is engaged to provide: 

2.1 Market sounding interviews with Non Government Organisations who may be interested in the 
delivery of existing ACT Early Intervention Services; 

2.2 Market sounding interviews with peak body organisations and wider providers in order to understand 
best practice delivery models for early intervention. This will provide insight into broader opportunities 

--------for 1111 p rov1 ng serv1 ce d-e-ltver)ra>p<rrtufth-e-transitfon-of-s-e-rv+c-es-fmm-geve-mme1-tt-;;------------

2. 3 A stakeholder forum on 2 June 2014 to present the proposed changes to early intervention 

l'agclof8 



SHORT FORM CONTRACT for Goods and Se1vices unuef $200,000 

services and invite feedback from key stakeholders such. as service providers, families and carers. 

2.4 ·High level desktop review to identify best practice models for early intervention based on national and 
international practice and research, which will be largely drawn from existing literature scans provided 

by Disability ACT; -

2.5 A programme of seven focus groups with clients (parents, families.and carers) in 01·der to identify 
opportunities for service model improvement and to inform thinking regarding the attributes of a 

preferred provider. 

2.6 Analysis of the outcome of sector conversations in order to inform the options available to government 
in any potential transitioning of services. This analysis will provide an overview of initial provider 
int_erest, capacity, capability, risks and recommissioning considerations. Soundings.will also look to 

'seed' market interest where possible. 

METHODODOLOGV 

2.7 The Consultant will deliver the services outlined below: 

( 1) ;sfa'f!e1one 8:r<Sie0frhltfati0nv'·Hiarkeffotind'lhifaaiiiff.6ctis.:&fou"i:i:~&rannfn'foh .. 
Establish a common understanding upfront and to ensure a smooth process which will include: 

(a) Confirm the project scope, purpose, milestones, key deliverable; 

(b) confirm the project management processes, roles and responsibilities of the Consultant and 
government (e.g. project governance, meetings, reporting, risk and issue capture and 

escalation etc.); 

(c) confirming confidentiality arrangements; and 

{d) finalise a draft interview scrip and confirm the list of providers/peak bodies to interview. 

(er Discuss the agenda and facilitation arrangements for the stakeholder forum on 2 June 
2014. . 

(f) Finalise the arrangements and logistics for focus groups. Focus groups participants.will be 
chosen by Disability ACT (Education and Training Directorate with input from Therapv ACT) 
and session times/ locations chosen to maximise participation (e.g. playgroups). Focus 
groups will be limited to 5 parents/ family members/ carers per session and will be 
performed for 1-2 hours. Sessions will be facilitated by an experienced KPMG professional, 
with an additional team member taking notes. All logistical arrangements will be made by 

Disability ACT (Education and Training Directorate). 

This stage will consider a project plan which outlines the key tasks, deliverables and miles.tones. 

(2) ~tagetwd~ ·aevfow,ofi'be:st pfodke mo.de ls. Market soundings arid fo<>us groups 
The Consultant will undertake a desktop review of best practice models for the delivery of early 
intervention services. The desktop review will be high level, and seek to identify best practice 
models for early intervention based on national and international practice and research. The 

. desktop review will be largely drawn from existing literature scans provided by Disability ACT, 
and wi!I consist of a synthesis of this information, in a short 20 ,_, 30 page report. This will be 
provided to Disability ACT prior to the commencement of tile market soundings a11d foCtJs-gt'tJl:l··A·,,__ ____ _ 

for review. · 

Engagement for Eady Intervention market sounding support 
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SHORT FORM CONTRACT for Goods and Services under $200,000 

The Consultant will perform the soundings regarding Early Intervention Services provided by the 
Education and Training Directorate (ETD) and Disability ACT as agreed within the planning 
stage. Sounding will focus on seeking alternate delivery models to those provided through the 

is sta e. 

Soundings will also include up to five peak b~dies /wider providers in order to identify and map 
leading practice in the delivery of early intervention. We shall perform a high level desktop 
review of best practice in advance of interviews to inform our· conversations. 

The Consultant will perform seven focus groups. Focus groups will be conducted as agreed within 
the planning stage. 

(3) State Three reporting outputs will be as follows; 

2.8 An overview of indicative levels of interest in the services as well 'as any areas of concern of perceived 
risk; 

2.9 Key points arising from the market soundings and focus groups supporting a transition of services 

2.10 Emerging finding with regards to extent to which providers have the capacity or capability to expand 
into service delivery, or are limited by factors such as financing or resourcing. 

2.11 An overview of service delivery best practice,. and how a transition of services to the non government · 
sector may facilitate the adoption of the best practice in the ACT; 

2.12 An assessment, based on the market soundings, regarding major risks facing government in achieving 
· their service transition timetable and identification of potential mitigation strategies; and 

2.13 An outline of next steps work that should be performed. These steps are likely to suggest a program of 
financial analysis, stakeholder engagement, formal market soundings and the development of 
procurement and ·tender specifications. The report will contain emerging thoughts within each of these 
areas as per the results of soundings, and highlight where further work should focus. 

If, during the course of the Engagement, it is determined that adjustment to the engagement are 
required, then these adjustments will be discussed and agreed by both parties. 

3 -TIMING AND DELIVERY DATES 

The Consultant will to deliver the Services in. accordance with the following table: 
.. ".' . : - ',.,, « 

:i·~s~lM~t~d'.Tlrnihg· Ml,lestotie ; 
. ' .. 

.. . •,· ·.· . ,, . 

1 Project initiation meeting 19 May 2014 
-· 

2 Draft project plan and interview guide 22 May 2014 
submitted 

3 Desktop Review 28 May 2014 
-· -

4 Market soundings and focus groups 28 May - 3 July 2014 

; 

Engagement for Early Intervention market sounding support Page 3 of 11 



SHORT FORM CONTRACT for Good> ;ind SBrvkP.> 1.mdP.r $200,000 

5 Draft report submitted 11 July 2014 

6 Final consultation report submitted. 18 July 2014 

4 REPORTING 

The Consultant will be required to submit to.the Territory the following reports: 

(1) A draft project plan; 

(2) A draft report; and 

(3) A final report. 

: ~·: ... 
' ·. / '~ 

For the purpose of this item 5, Invoice means a correctly rendered invoice that: 

(a) is a valid tax invoice under the A New Tax System {Goods and Services Tax) Act 1999 (Cth); and 

(b) dearly sets out details of the Supplies provided, and the amount due for payment correctly calculated in 

respect of the Supplies provided under the terms of this Contract .. 

The Contract Price is $153, 739.30 (including GST). It is payable in instalments following receipt of Invoices in 
accordance with this Contract. An Invoice may only be rendered upon satisfactory completion by the Supplier 
of the milestones as set out in the following table and otherwise accordin·g to the terms of this Contract. 

!...---,..---~-.......... -~--~~~~~-~-
Instalment ! Amount of 

--~. -----~·~. 

Milestone 

i Instalment (incl. i 

----1~-.. -·-~r%_oc$~d~;4i86--, on execution of thisAgreeme~;.··---
2 . 40% or $61,495.72 On completion of 15 market 

i 
1---------'---i--------~'-l'----------·---------· 

soundings. 

40% or $61,495.72 : Upon delivery of the final report. 3 

For any out-of pocket expenses the Consultant must obtain approval from the Territory prior to undertaking 

Service. 

Not applicable. 

Engagement for Early Intervention market sounding support 
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SHORT FORM CONTRACT for Goods and Services under $200,000 

licable 

,,.,-: . 

. The Consultant must effect and maintain for the Term, the following insurances, and must provide evidence 

of the insurance if required by the Territory: 

(1) Public Liability insurance with coverage in the amount of no less than $10 million in respect of each 

occurrence; 
(2) Professional Indemnity insurance with coverage in the amount of no less than $5 million.in the annual 

aggregate; and 

(3) Workers compensation insurance. 

Engagement for Early Intervention market sounding support 
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SHORT FORM CONTR/ICT for Goods 3nd Scr•/iccs under $200,000 

SIGNED AS A CONTRACT ON.;,: .. ;: .. ; • .,;.,:_;\:~···"·;,;i••i•·~.;,:.,;.:·;= •. :.,. ...• ., ... ;~ ....... : ... • .. ••· .. ;.:; ..... : .... 2014 
( . 

'SIGNED for on behalf of the 

AUSTRALIAN CAPITAL TERRITORY 

in the presence of: 

· i ··'<~'·\<'.:'°'·"~"-T!''-:'\'.\l''.:''''-"''~·0'\':'\'~\"".'''."''"''""'C'l~CC':'\!"'\'-l'\ .. 'C~\".'"IC:''\C'.''·'.".''"t'"''l''"''·"'~'I"·"~"':.,,, .. ,<:: ; 

! Print name 
, --' •--• - -~--··- _..,..._ -~•-•••- --'R•- ·~·-·-•n .~:...;. •,..:- ;_r. ~ .. ..:, • ..:....; •-··-·~··•-• • ., .-~•--- • ••••••-"•- •• . .<•' - • 

i 
·~~·'.":':·''.'~":--:-:t-.':\''.'.''''~':-'.'";:;.u.''\'!::'''!':',.;'!·' .... '',u"•.'~.'~",''~:'.;:'l'.~1..:...'.•:;-:~'! .. J.' 1,•,";'"''"!'f'!;';'~!.'l":'f'l'ff.:'tt~.::~~tf'-•~...;,"i«.~'"1-.'..'-i j 

'-

s;g ootoce o~wHncss - __ _ _ _ --1 

',,. ___ Mh•.!"u•-... .. .,.,_._,,,, .,,.,. _ _,, ~.,.,,,., • .,.,,.,_ •~ .. •~"''"""~'~,._.- .. ,1_.;,.,_~.,.,.••...<o.-.. _..,,.. _ _,,._._.,.,.;.!>...:..'--• f 

Print name I 

I l SIGNED by of for and on the behalf of •-r ........... _,..~......-.-"":""'-,-"•·--...,·-··· .. --~.-:-·.-r·:-·- .. ··r"'''""''''''"''-'''-···-··-··-·····-·-··---·-·----···-·• 

I KPMG 

I ABN 51194 660 183 
l ...... ...... .... ... · .... 

! 

I ln th~ pr~se~~~- of:. 
l 

i ' 
1 ........ ,_ ........ ,~--.··•''"'"""''"''''"'""'c,,.,.._,,.,,,.,,, __ .~,,,.,_,,,C.-''··""-'-"·•-'"""'°'~·:..,,,, .. _· .. " . ...C.;.....;;..;.,; 

; Signature of director/secretary/witness 

,.; ... __ ... , ............. _, __ ,_,,., __ .... ~-~ ... ,_ . .,:,.... __ _,.,.,..... ......................... ,.,;, . .,, ..... .,,;,,,.....,;,.,,~ .... ,. .. .., .. , .... ~.,. .. 1 ..... Chr1.~fil ..... G.ot.f!.9'2..d ...... fo..&.J..!?..r ... ........................ .. 
Print name Print name and position 

/ 
I 

" \, 

Affix common scul 

if required under 

., 
I 

J , 

Note 
Oate: Must be dated on the date the last party signs the contract or, if signed counterparts of the contract are exchanged, 

the date of exchange. Also date the cover page.' 
Compan\': Must be siened in ~cc.ordance with section 127 of the Corporations Act 2001 (Cth), for example, by 2 directors or a 

director and a secretary. Common seal11W5rbe<lifrxeditrequired"Und~r-the--Supplier.+Een£\.itt1t~e1:i... .. ----------
Individual: Must be signed by the individual supplier and witnessed.· 
Incorporated Association: As a minimum, two authorised officers must sign. Otherwise, the contract must be signed In accordance with the 

Supplier's constitution. Common seal must be affixed if required under the constitution. 

Engagement for Early Intervention market sounding support Page 6of11 
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ATIACHMENTA- CONSULTANTS QUOTATION 

Eng<igement for Early Intervention market sounding support 
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ATIACHME,NT B- GENERALCONDltlONS OF CONTRACT 

1. Provision of Supplies 

The Supplier must proviae Hie USupp\ie-s 

(a) all Contract Materia I, including any 
intelleGtual property rights, vests_on __ its 

ci eatio11 with the Territory; 
according to the provisions of this Contract 
and to a standard of care, skill and diligence (b)all Territory Material, including any 
expected of a person who regularly acts in intellectual property rights, remains with 

the capacity in which the Supplier is engaged. the Territory; and 

2. Acceptance (c) all Support Material, including any 

2.1 Jf the Territory notifies the Supplier that the intellectual property rights, remains the 
Supplies are defective, damaged or unfit for property of the Supplier. 

the purpose specified in or implied by this 4.2 The Territory grants to the Supplier a royalty-
Contract, the Territory may, in the case of: free, limited licence to use the Contract 

(a) goods, require replacement Supplies; or Material and Territory Material for the Term. 

(b) services, require the Supplier to provide 4,3 The supplier: 
the Supplies again. 

(a) grants to. the Territory, a perpetual, 
2.2 If the Territory does not notify the Supplier royalty-free licence to use the Support 

of any issues in accordance with clause 2.1 Material to the extent necessary for the 
within 14 days of receiving the Supplies, the Territory to obtain the full benefit of the 
Territory is taken to have accepted the Supplies; and 
Supplies. 

3. warranty (b) warrants that the Territory's use of any 
Contract Material and Support Material 

If the Supplies are or include goods, the under this Contract will not infringe the 
Supplier must: intellectual property right~ of, or create 

(a) during the Warranty Period, without delay any obligations in connection with, any 
and at no cost to the Territory, correct all th.ird party. 
defects in the Supplies by way ~f repair, 4.4 The Supplier must safeguard and preserve 
replacement or such other means Contract Material and Territory Material in 
acceptable to the Territory; and its possession or control and deliver to the 

(b)ensure, to the extent practicable and ·Territory all Contract Material and Territory 
permitted by Jaw, that the Territory Material on expiration or termination of this 
receives the benefit of any warranty given contract (other than copies that the Territory 
by a third party with respect to any goods, authorised the Supplier to retain). 

however: 5. Supplier's Personnel 

(c) this does not in any way relieve the The Supplier must, in providing the Supplies: 

Supplier of any obligation or warranty by (a) engage only persons who have the skills, 
it under this Contract; and training and expertise appropriate, for the 

. (d)the Supplier is liable for all costs incidental Supplies; and · 
.. to the discharge of any warranty under (b)comply with all reasonable requirements 

this Contract. notified by ·the Territory regarding 
suitability and fitnes<; of persons engaged 

4. Owners~e-of-matericrr-~~~~~~~~~---:~--:-----":__:-:-~-,,.-~:__.,,-~~=-=:..._~~~
for the provision of the Supplies. 

4.1 Ownership of: 
6. Non-disclosure of Territory Information 

The Supplier must: 

Page 8 of 8 
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I (a) use Territory Information held in 
connection with this Contract only for the 
purposes of fulfilling its obligations under 

this Contract; 

Principles" set out in the Privacy Act 1988 
(Cth), as if they were provisions of this 
Contract and the Supplier was a collector 
and/or record-keeper of the Personal 
Information under the Act; 

(t) not transfer Territory Information held in 
connection with this ·contract outside the 
Territory, or allow any person (other than 
its authorised personnel) outside the 
Territory to have access to it, without 
prior written approval of the Territory; 

(d) notify the Territory immediately if the 
Supplier becomes aware that a disclosure 
of Territory Information may be required 
by law or any 

unauthorised disclosure of Territory 
Information has occurred. 

7. Confidential Text under the Procurement 
Act 

7.1 In giving effect to the principles of open and 
accountable government, the Territory may 
disclose documents and information unless 
it has otherwise agreed, or is otherwise 
required under law, to keep the information 

confidential. 

7.2 Except as provided in this Contract, the 
Territory must not disclose Confidential Text 
to any person without the prior written 
consent of the Contractor (which consent will 
not be unreasonably withheld) except to the 
extent that Confidential Text: 
(a) is required or authorised to be disclosed 

under law; 

SHORT FORM CONTRACT for Goods and Services under $200,000 

disclosure before the date of receipt from 

the Contractor; 
(f) is disclosed by the responsible Minister in 

reporting to the Legislative Assembly or its 

purpose in relation to the protection of 

public revenue. 

8. Indemnity and Liability 

8.1 The Supplier indemnifies the Territory against 
claims, costs and expenses for all loss or 
damage caused by a wilful or unlawful act or 
omission by the Contractor in its provision of 

the Supplies. 

8.2 The Supplier's liability under this Contract is 
limited to all costs necessary to, as 

applicable: 

(a) replace the Supplies; 
(b) provide the Supplies again; or 

· (c) refund the Territory the whole of the 

Contract Price, 

except with respect to: 

(d) personal injury or death; 
(e) loss of, or damage to, tangible property; 

or 
(f). third party claims against the Territory, 

inclu.ding infringement of intellectual 

property rights. 

9. Termination 

The Territory may terminate this Contract, 
at any time by notice to the Supplier, if the 

Supplier: 

(a) is or becomes bankrupt or insolvent, 
enters into voluntary administration or 
makes any arrangement with its creditors 
or takes advantage of any statute for the 

relief of insolvent debtors; 

(b}is reasonably necessary for the 
enforcement of the criminal law; (b) fails to provide the Supplies within, or to 

(c) is disclosed to the Territory's solicitors,. meet any other, timeframes specified in 
---------a~u~d;;.it...,.,·ors;-insttr-ers-or-adviser-s;-;-1 ----------t..his.-Con.tra.ct;_.'-'-'---~----.,..,-------

(d) is generally available to the public; . ) · (c) is in breach of a provision of this Contract, 
(e) is in the possession of the Territory where that breach: 

without restriction in relation to 

Fogageownt for Early Intervention market sounding support 
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(i) if capable of being remedied, is not 
remedied within the period specified in 

a notice by the Territory, or 

(ii) is not capable of being remedied. 

The Supplier must,' when using Territory 
premises or facilities, comply with all 
reasonable directions of the Territory. 

11. Notices 

Any notice or communication, under this 
Contract will be effective if it is in writing, 
from one Contract Manager and delivered to 
the other Contract Manager. A notice will be 

deemed to have been delivered: 

(a) if delivered by hand, on delivery; 

(b} if sent by prepaid mail, on the expiration 

of two business days; 

(c) if sent by facsimile, on the sender's , 

facsimile machine recording that the 
facsimile has been successfully and 
properly transmitted to the recipient's 

address; or 

{d) if sent by electronic mail, on the other 
party's acknowledgement of receipt by 

any means. 

12. Assignment and Subcontracting 

The Supplier must not assign or subcontract 
any of its rights or obligations under this 
Contract without the prior written consent of 
the Territory. If the Territory gives its 
consent, the Territory may impose any 

conditions. 

13. Survival 

Clauses 4, 6 and 8 of this Contract survive the 
termination or expiration of this Contract. 

14. Applicable Law 

The laws of the Australian Capital Territory 

apply to this Contract. 

1S. Definitions and Interpretation 

"Contract Material" means all materit::I created, 

written or otherwise. brought into existence as 

part of, or for the purpose of providin~ the 

Supplies including all reports {whether in draft or 

Engagernenffor EaTIVffiterventtorrmarreRotmdi~ppert 
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final form), documents, information and data 

stored by any means. 

"Persona! Information" means information or an 
opinion (including information or an opinion 

forming part of a 

database), whether true or not, and whether 
recorded in a material form or not, a bout a 
natural person whose identity is apparent, or can 
reasonably be ascertained, from the information 

or opinion. 

"Territory lnfJrmation" means the kind of 

information that: 

(a) is or relates to documents, submissions, 
consultations, policies, strategies, 
practices and procedures of the Territory 
which are by their nature confidential; 

(b) is notified (whether in writing or not) by 
the Territory to the Supplier as being 

confidential; or 

(c) is Personal Information, 

but does not include information that: 

{d) is or becomes public knowledge other 

than by breach of this Contract; 
' 

(e) has been independently develC'._ped or 

acquired by the Supplier; or 

(f) has been notified by the Territory to the 

Supplier as not being confidential. 

"Territory Material" means any material provided 
by the Territory to the Supplier for the purposes 
of this Contract including documents, equipment, 
information and data stored by any means. 

SPECIAL CONDITIONS 

The following Specified Personnel are to provide 

the Supplies: 

Name Position 

Liz Partner, Governme~t 

Forsyth Advisory Services 

Joe Short Engagement Officer 

Nicki Project Manager 
I 

Doyle 
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Gotovac, Jessica 

From: Sheehan, Maureen 
Sent: 
To: 

Monday, 26 May 2014 4:41 PM 
Starick, Kate 
Whitten, Meredith; Luck, Surangani; Mitchell, Malcome; Fraser, Norman Cc: 

Subject: 
Attachments: 

Maureen Sheehan 
Executive coordinator 
ACT NDIS 

Re: Contract 
image001.jpg 

> On 26 May 2014, at 4:33 pm, "Starick, Kate" <Kate.Starick@act.gov.au> wrote: 
> 
> FYI 
> Regards 
> Kate 
> 
> 
> Kate Starick I Director 
> P 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 ACT NDIS Taskforce 
> Community Services Directorate I ACT ~overnment Level 2 Nature 
> Conservati6n Housel 153 Emu Bank, Belconnen ACT 2617 I 
> www.act.gov.au<http://www.act.gov.au> 
> [Coloured_bar.jpg] 
> 
> From: Doyle, Nicki [mailto:ndoyle@kpmg.com.au] 
> Sent: Monday, 26 May 2014 4:27 PM 
> To: Starick, Kate 
> Subject: Contract 
> 
> Hi Kate, 
> 
> Please find attached a copy of the contract, signed by KPMG. 
> 
> Regards, 
> Nicki 
> 
> 
> Nicki Doyle 
> Associate Director 
> Government Advisory Services 
> Advisory 
> 
> KPMG 
> 147 Collins Street 
> Melbourne VIC 3000 Australia 

~·~~~~~~~~~~~------'~~~~~~~-;-~_..:..~~~~~~~-,--~~~~~~~~~~__:_~ 

> Tel 
> 
> +61 3 9838 4112 
> 

. =-> +6L3 9288 6666 
> 
> Mob 

1 
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> 
> 0428 742 728 
> 
> ndoyle@kr:img.com.au<mailto:ndoyle@kpmg.com.au> 
> 
> kpmg,com.au<http://kpmg.com.au> 
> 
> My working days are MondayJ Tuesday ~nd Wednesday 
> 
> Protect the environment: please think before you print 

> 
> 
> ****************************************************************** 
> The information in this e-mail is confidential and may be legally privileged. It is 
intended solely for the addressee. Access to this e-mail by anyone else is unauthorised. 
If you have received this communication in errorJ please notify us immediately by return 
e-mail with the subject heading "Received in error" or telephone +61 2 93357000) then 
delete the email and destroy any copies of it. If you are not the intended recipient) any 
disclosure) copyingJ distribution or any action taken or omitted to be taken·in reliance 
on itJ is prohibited and may be unlawful. Any opinions or advice contained in this e-mail 
are subject to the terms and conditions expressed in the governing KPMG client engagement 
letter. Opinions) conclusions and other information in this e-mail and any attachments 
that do not relate to the official business of the firm are neither given nor endorsed by 
it. 
> 
> KPMG cannot guarantee that e-mail communications are secure or ~rror-freeJ as 
information could be intercepted) corrupted) amendedJ lostJ destroyed) arrive late or 
incomplete) or contain viruses. 
> 
> KPMGJ an Australian partnership and a member firm of the KPMG network of independent 
member firms affiliated with KPMG International) a Swiss cooperative. KPMG International 
provides no services to clients. 
> 
> Liability limited by a scheme approved under Professional Standards Legislation. 
> ****************************************************************** 
> <20140526163058.pdf> 
> <image001.jpg> 
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Gotovac Jessica 

From: Starick, Kate 
Sent: 
To: 
Subject: 

Monday, 26 May 2014 4:51 PM 
Whitten, Meredith; Evans, Jacinta 
104RE: 2 June Forum 

Importance: High 

Categories: possible 

Sure will - need TACT/ DACT to do speaking points and events brief up through you please Meredith. 

Regards 
Kate 

l<ate Sta1·ick I Director I 
p 02 6205 7062 J M 0408 230 214 I F 02 62072047 
ACT NDIS Taskforce I Community Services Directorate I ACT Governm~nt 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Whitten, Meredith 
Sent: Monday, 26 May 2014 9:25 AM 
To: Starick, Kate; Evans, Jacinta · 
Subject: Re: 2 June Forum 

Hi Kate. Thanks. Can you keep me in the loop. Meredith 

On 26 May 2014, at 9:03 am, "Sta rick, Kate" <l<ate.Starick@act.gov.au> wrote: 

Hi Meredith 
For the forum, Natalie will need speaking points regarding TACT and plan, and possibly the Minister. 

Can I arrange this with Jacinta please 

Will also need events Brief-would like to follow up with Jacinta regarding this as well. Is that OK? 

Thanks 
Kate 

l<ate Starick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 ~207 2047 
ACT NDIS Tasl<force I Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank. Belconnen ACT 2617 I www.act.gov.au 

<image001.jpg> 

1 

"31 



Gotovac, Jessica 

From: 
Sent: 
To: 

Doyle, Nicki [ndoyle@kpmg.com.au] 
Monday, 26 May 2014 10:04 PM 
Whitten, Meredith · 

Subject: RE: ACT Market Soundings for Early lnteNention 

Hi Meredith, 

Kerry and I will be on different extensions. Is 1t possible for us rn both call your 110111be1, 01 is it easier for you to call 

us? Otherwise, I can set up a teleconference and send you through the number. Please let me know what the best 

option is. 

Regards, 

Nicki 

Nicki Doyle . 
Associate Director 
Government Advisory Services 
Advisory 

KPMG 
14 7 Collins Street 
Melbourne VIC 3000 Australia 

Tel +61398384112 

Fax +61 3 9288 6666 

Mob 0428 7 42 728 

ndoyle@kpmg.com.au 

kpmg.com.au 

My working days are Monday, Tuesday and Wednesday 

Protect the environment: please think before you print 

From: Whitten, Meredith [mailto:Meredith.Whitten@act.gov.au] 
Sent: Monday, 26 May 2014 1: 13 PM 
To: Doyle, Nicki 
Subject: RE: ACT Market Soundings for Early Intervention 

Hi Nicki 

Thank you for this. My office number is below for tomorrow's tele-meeting with Kerry McGough. With 

thanks 

Meredith Whitten I Executive Director I 
Phone 620 71475 I Fax 620 71371 I Mobile 0419 426 308 
Disability ACT i Community Services Directorate I ACT Government 
Level 2 Nature Conservation House 153 Emu Bank BELCONNEN ACT 2617·1 GPO Box 158 Canberra AC I 2601 

www.act.gov.au I 

From: Doyle, Nicki [111ailto.11doyle@kp111g.co111.au] 
Sent~ Monday,- 2€i Ma)!' 2014 1·os RM· 
To: Starick, Kate; Sheehan, Maureen; Barr, Iain; Grnel, Stephen; M1tc~ans, Jaci11ta, Vvtritte11, 

1 
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Meredith 
Subject: FW: ACT Market Soundings for Early Intervention 

Hi everyone, 

As per our conversation today, please find attached an early draft engagement letter (this has now been 
superseded by a later engagement letter) which has the proposed organisations for the market soundings. 

We look forward to your feedback on the organisations. 

Regards, 
Nicki 

Nicki Doyle 
Associate Director 
Government Advisory Services 
Advisory 

KPMG 
147 Collins Street 
Melbourne VIC 3000 Australia 

Tel +61 3 9838 4112 

Fax +61 3 9288 6666 

Mob 0428 742 728 

ndoyle@kpmg.com.au 

kpmg.com.au 

My working days are Monday, Tuesday and Wednesday 

Protect the environment: please think before you print 

From: Short, Joe 
Sent: Thursday, 8 May 2014 8:27 AM 
To: Sheehan, Maureen 
Cc: Forsyth, Liz; Starick, Kate; Gniel, Stephen; Mitchell, Beth; Doyle, Nicki 
Subject: RE: ACT Market Soundings for Early Intervention 

Hi Maureen, 

Further to our conversation last week, please find attached a draft engagement letter for this work. 

If you have any suggested edits, please let me know, and I can then formalise the letter and send.to you as a 

final document·for signature. 

You will see in the Appendix we have put together a suggested list of providers to sound based on input 
from Lindy and our own research. We have also begun developing an interview guide which we can share in 

due course. 

Joe 
0409 396 444 
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Cc: Short, Joe; Chandrakumar, Loga; Starick, Kate; Gniel, Stephen; Mitchell, Beth; Durham, Amity 
Subject: RE: ACT Market Soundings for Early Intervention 

Maureen 

Thanks for considering us -we would be delighted to undertaken this work for you 

Amity will try and find a time for us to talk 

Hope you had a good break 

Cheers 

Liz 

Liz Forsyth 
Partner, Government Advisory Services 
National Sector Lead: Health, Ageing and Human Services 
Advisory 

KPMG 
· 10 Shelley Street 

Sydney NSW 2000 Australia 

Tel +61 2 9335 8233 
Fax +61 2 9335 7001 
lforsyth@kpmg.com.au 

kpmg.com.au 

KPMG is proud to rank #2 in Universum's 'World's Most 
Attractive Employers' survey for the 3rd year running 

Protect the environment: please think before you print 

From: Sheehan, Maureen [mailto:Maureen.Sheehan@act.qov.au] 
Sent: Thursday, 17 April 2014 2:28 PM 
To: Forsyth, Liz 
Cc: Short, Joe; Chandrakumar, Loga; Starick, Kate; Gniel, Stephen; Mitchell, Beth 
Subject: RE: ACT Market Soundings for Early Intervention 
·Importance: High 

Dear Liz 
The ACT Government has finally announced it is withdrawing from supported 
accommodation no later than 30 June 2017 and from Therapy services no later than 30 June 

2016. 
As a result of the work we did around cash and in kind and phasing with you, Government 
has also announced that Education will withdraw from early intervention services from the 

end of the 2014 school yeat. 

We are keen engage KPMG again to leverage off the market soundings for Therapy, and to 
do further soundings on Early Intervention services. Would it be possible to make a time for 
a con11ersation next week on bow we would go about this? 

.. Maureen. 

Maureen Sheehan 
3 



Executive Coordinator 
ACT National Disability lnsura,n_ce Scheme 
Community Services Directorate 

Office 62071089 
Mobile 0438418958 

From: Chandrakumar, Loga [mailto:loqac@kpmq.com~au] 
Sent: Thursday, 19 December 2013 5:22 PM 
To: Sheehan, Maureen 
Cc: Baumgart, Richard; Forsyth, Liz; Short, Joe 
Subject: ACT Market Soundings Transmittal 

Hi Maureen 

Please find attached a copy of the final report and a copy of our transmittal 1,etter which 
formally closes our work. I shall raise the final irn10ice and get it sent across. 

I'll be in touch in the New Year to organise a wrap-up call with yourself, Liz and the team. 

It's been great working with you and the team, hope you have a restful break and safe 

festive season. 

cheers 
Log a 

****************************************************************** 
The information in this e-mail is confidential and may be legally privileged. It is 
intended solely for the addressee. Access to this e-mail by anyone else is 
unauthorised. If you have received this comrnunication in enor, please notify us 
immediately by return e-mail with the subject heading "Received in error" or 
telephone +61 2 93357000, then delete the email and destroy any copies of it If you 
are not the intended recipient, any disclosure, copying, distribution or any action 
taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. Any 
opinions or advice contained in this e-mail are subject to the terms and conditions 
expressed in the governing KPMG client engagement letter. Opinions, col1clusions 
and other information in this e-mail and any attachments that do not relate to the 
official business of the firm are neither given nor endorsed by it. 

KPMG caimotguarantee that e-mail communications are secure or error-free, as 
information could be intercepted, corrupted, amended, lost, destroyed, arrive late or 
incomplete, or contain viruses. 

KPMG, an Australian paiinership and a member firm of the KPMG network of 
i-ntiepenclent--met1rbel'-fi1'rr1s-aHtliatecl--wi-t-h-K:IJMQ-IHW-Bmti01la-l,a-£-wi.ss-wo.pei:ati\L.1;-.---

, KPMG Illternational provides no services to clients'. 

Liability limited by a scheme approved under Professional Standards Legislation. 
****************************************************************** 

~---~--- ... --~-~----------."""--_-------'.""--~'"'._-_--- ... ------------------------------
This email, and any attatiTirrents011lry-be confidential and-atso pri vilcged. l r you 2,re 
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not the intended recipient, please notify' the sender and delete all copies of this 
transmission along with any attachments immediately. You should not copy or use it 
for any purpose', nor disclose its contents to any other person. 
----------------------~------------------------------------------------
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Gotovac, Jessica 

From: 
Sent: 
To: 

Cc: 
Subject: 
Attachments: 

Dear Kate and team, 

Doyle, Nicki [ndoyle@kpmg.com.au) 
Tuesday, 27 May 2014 2:23 PM 
Starick, Kate; Whitten, Meredith; Barr, lain; Mitchell, Beth; Sheehan, Maureen; Evans, 
Jacinta; Gniel, Stephen 
Durham, Amity; Short, Joe 
Draft Project Plan 
draft prc;iject plan for ACT. pdf 

Please find attached the draft project plan for the ACT market soundings for early intervention services. We look 
forward to your feedback and comments. 

Regards, 
Nicki 

Nicki Doyle 
Associate Director 
Government Advisory Services 
Advisory 

KPMG 
147 Collins Street 
Melbourne VIC 3000 Australia 

Tel +61 3 9838 4112 

Fax +61 3 9288 6666 

Mob 0428 742 728 

ndoyle@kpmq.com.au 

My working days are Monday, Tuesday and Wednesday 

Protect. the environment please think before you print 

****************************************************************** 
The infonnation in this e-mail is confidential and may be legally privileged. It is intended solely for the 
addressee . .Access to this e-mail by anyone else is unauthorised. If you have received this communication in · 
error, please notify us immediately by return e-mail with the subject heading "Received in error" or 
telephone+61 2 93357000, then delete the email and destroy any copies of it. If you are not the intended 
recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is 
prohibited and may be unlawful. Any opinions or advice contained in this e-mail are subject to the terms 
and conditions expressed in the governing KPMG client engagement letter. Opinions, conclusions and other 
information in this e-mail and any attachriients that do not relate to the official business of tlreiirnrar·,,.. ----
neither given nor endorsed by it. 

KPMG cannot guarantee that e-mail communications are secure or error-free, as information could be 
i nt@mepred;Xarmp-tetl;anrendext;J9;J;;d-estmy-ed·7111 i vc l Me er ii~tm+ifilfil2. @i:@o1c1tai n" i rus.es 

- (-RMG~network ofindependent rnem_ber_fit1_ns_ 
affiliated with KPMG International, a Swiss cooperative. KPMG Internat10na prov1 es no services o 



clients. 

Liability limited by a scheme approved under Professional Standards Legislation. 
****************************************************************** 
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Project context 

E~n engaged to provide market sounding support to successfu tran$itioning Early 
c~r ~L' . ervices to the non-government sector, whilst also improving the currk!nt model of 

: I . . ho ·. t contextl · · · 

ga I t the cont~:xt of the introduction of the National IJ.isability Insurance Scheme (NDIS), the Comm~nity Services 
!ire , rate (CSID) and Education and Training Directorate (ETD) is assessing options for transitioning lits directly · 
m i 1 d Early l~tervention Services to non government organisations (NGOs). 

~· r to ensu1e that the ACT is best prepared for an NDIS environment, CSD are assessing the opttons to transition 

1 ~1s '\ Ea'.ly lntervention_Servic~s ~o. the non_ gove~nm~~t sec~or. A service transition will pr~vide the ~portunity to 
('I ~ tabhsh gneater choice for md1v1duals with a d1sab1hty, build a stronger and more sustainable se vice across ACT 
rd ; sure that high quality and safe services continue to be delivered. 

'::is ~ al that thriough any.potential transition of services, individuals currently supp.orted by Early lnte£enti.on Service. s 
pn i' e to receive the level of support needed, that quality assurance arrangements and safeguards re maintained, 
nd • avider su ply is sustainable. As such, CSD has sought to inform the planning of transitioning ar angements 
r 1 h a numbb,r of targeted conversations with NGO providers. KPMG is providing support during t is process. · 

I · · f~I· . 
1f].l2914 ~,1 ~'·an Australian partneri!1ip and a member firm of the YPMG network ol in1je-ppnl'jf>flt memt)er firms affihated with KPMG International CooperatJvt:? [''KPMG 
i1 f~rnal o 

1

.i· ;' , a Sw1ss entity_ All ng Its reserved Ltab1!1ty !1m1ted by a scheme arv.oved un0H1 F1 rores::.1onal Stanaards Leg1s!ation 

K 1~MG · n I l _ KPMG logo are reg1s
1 
e;ed trademark~ of KPMG lnterna;;uri;oii _ 
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Project scope 

lltpe this engagement is agre~d as follows: 

I level deskiop review (20 - 30 pages) t~ identify best practice models for early intervention based on nf tional and 
"" a_tional prf.1 c.tice.and research, which will be largely drawn from existing literature scans pr?vided by Disability ACT. 

gramme o market sounding interviews with up to 25 non government organisations who may be inter sted in the 
ry of ACT Early Intervention Services.. · 

j~gramme o market sounding interviews with up to five peak body organisations and wider providers in larder to 
_1rstand be practice delivery models for early intervention. This will provide insight into broader opport~nities for 
ii Ning servi e delivery as part of the transition of services from government.. 
1 [gramme seven focus groups with clients (parents, families and carers) in order to identify opportunities for service 

I improve] 1ent and to inform thinking regarding the attributes of a preferred provider. 

i'A i1j sis of the outcomes of sector conversations in order to inform the options available to government in transitioning of 
: .. s r ces. This lnalysis will provide an overview of initial provider interest, capacity, possible service mode!sVprograms, 
::c i bility, risks and recommissioning considerations. . . 
'' I . 

:ie s 1 pe will exllude the following: - · · 

\, E : lnterventi n Service level analysis: In order to complete our activities, KPMG will require a good und~rstanding of the 
i e i; ing servic with information provided from .Education and Training Directorate, however this will not in~olve KPMG 

, rming a d~tailed analysis of it. 
1 developm~nt of procurement or tender specifications. 

ific resea~ch into the capacity of providers to perform a transaction. beyond that stated by providers d~ring the course of 

an. Australian partne1hip and a member flrm of the KPlv1G net'.vork ot •ndeperiderit rn-?rnber firms affiliated with KPMG International Coope;at!Ve (''KPMC; 
a Swiss entity. All ng'.J~s reserJed Uability ltrrnter:l by a scheme ~pproved unaei :-Jr0h:S:-;.1or;.3I Stanaards Leg1s!at1on 

K~·fv1G ~na] iH~ t<F·fv1G iogo are regis~9!9d trademarks of KPMG lnternat1onai -· 
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Overview of approach 

ach to the project will involve three main stages, as depicted below: 

t initiationj market soundings and 

Jgroup plaJ1ing . . . 

l~tinitiation is critical to frame the engagement and agree our approach to working with you to establish a commdn 
· tanding uptront and to ensure a smooth process throughout. During this phasewe will: 

roject scope, purpose, milestones, key deliverables. 

reject management processes, roles and responsibilities for KPMG and government (e.g. project gQvernance, 
orting, risk and issue capture and escalation etc.). 

i111nnfirm marH:et sounding approach and confidentiality arrangements . 

nalise a dJ1t interview script and confirm the list of providers I peak bodies to interview. 

nalise des top review documents to be provided by ETD and CSD. · 

:11 

d Trai.ning,)irectorate with input from Therapy ACT) and session times I locations chosen to maximise particip tion (e.g. 
111baygroups). Focus groups will be limited to 5 parents I family members I carers per session and will be perform d for 1-2 

urs. Sessi ns will be facilitated by an experienced KPMG professional, with an additional team member taking notes. All 
gistical arr· ngements will be made by Disability ACT (Education and Training Directorate). 

!1eliverable: 
roject plan 

~1.:~. 014!K1r[lf' an Australian partnt:1xs1ip and a member firm of the KPMG network of 1nd1?pendent n1emtter f1rrns atttl;at>::::d w;th KPMG !nternahcnal Cooperative ("KPfv1G 
1lern.;i o ; I 1, a S1N!SS entitv .~.II ng t~5 reserJed Liability ltmlted by a scheme approved under Prott:-:.-::icna! Stanuar~i$. l ~g1slat1on 

. rMG ""I '; e !<PMG 1090 are reg1 tered trademarks of KPMG lnternattcnal 

I 

4 

>".\ ~. 

: '-' 



I 

i 111 

Overview of approach 

osed ?PPr¢iach to the project will involve three main stages, as depicted below: 

Stage 2 
Review of best practice models, 
market soundings and focus groups 

. will undertak.e a desktop review of best practice models for the delivery of early intervention services. The des top review will 
i 1 level, and\ seek to identify best practice models for early intervention based on national and international practice and 

res ch. The de ktop review will be largely drawn from existing literature scans provided by Disability ACT, and will onsist of a 

;na i t sounding and focus groups for review. . 
,, I 
1

\P : will perfor 1 the soundings regarding Early Intervention Services provided by the Education and Training Directorate (ETD) 
1 sability AC as agreed within the planning stage. Sounding will focus on s_eeking alternate delivery models to trlose provided 

11 h the ETD .. 25 providers will be interviewed as part of this stage. 

I ed in the s undings will be up to five peak bodies I wider providers in order to identify and map leading practice I in the delivery 
y interventirn. We shall perform a high level desktop review of best practice in advance of interviews to inform ~ur 
rsations. 

will perfor~ seven focus groups with families. Focus groups will be conducted as agreed within the planni~g siage. 

will also f~cilitate a two hour workshop for up to 100 attendees on the 2nd June. This will include pres 
sion on Nd IS in ACT. 

Delverable: 
KPfVlG ' randed high 
level d sktop review 

I 

i 

I 

:¢"1'.2014 f ]II Jt· an Australian partne1sh1p and a member fi·;~-:~·~~~-;;~~-network of independent member firms ~ffih~ted wnt1 KPfvlG !nternatronal Cooperahve CKPMG 
!1 1 ~ma1 Jn(! a sv .. nss tJnt1ty ,.:i.JJ ngl t~, reser.;ed LlabJ11ty limited by a scheme approved under Prore..;s1011a! Stancaras Leg1s!at1on 

K. 1r ... 1G ; nc:J i :.:: i<Pr-...~G iogo :;ir-2 reg1s e ·E.>d trar:lemarr,s of KPMG lntemallona! 
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Overview of approach 

ach to the project will involve three main stages, as depicted below: 

Stage 3 
Reporting 

iHtputs of ourlwork will be summarised in a report to you, which will include the following information: . 

] points arisi[1g from the market soundings and focus groups informing the transition of services. ! overview of indicativO levels of interest in the services as well as any areas of concern or perceived risk, including identification of 
I ntives that I ould be initiated to improve models of care and se.rvice delivery in the sector. . 

I erging findif!~S with regards to the extent to which providers (both local and interstate) have the capacity or capabilih to expand into 

1 

ice delive:~, or are limited by factors such as financing or resourcing . 

. ! overview _of ~ervice delivery best p~actice, and how a transition of services to the non government sector may facilit~te the adoption 

~ est pract1c 111 the ACT . 

. 
1

1 

assessmen~, based on the market soundings and focus groups, regarding major risks facing government in achievi~g their service 
m sition timet~ble, and identification of potential mitigation strategies. 

1JD outline of nExt steps work that should be performed. These steps are likely to suggest a program of financial analy1·s, stakeholder 
E1 agement, flrmal market soundings and the development of procurement and tender specifications. Our report will ontain our 

1 

eJ 1 
, erging thou hts within each of these areas as per the results of our soundings, and highlight where further work sh uld focus. 

!1f, r.~ ng the cour e of the Engagement, it is determined that adjustments to the Engagement are required, then these adj[ustffients sh al! 
be a1 

1 eed to in w iting by both parties. 
,, 11 

i 

I 
I 

Iii 
~~;lf.p14!:Prirll~~· t· an Austrai\an partnerth1p and a mem~er firm Of the KP_MG network of independent .member firms affiliated wllh KPMG ln1ernat1onal Cooperative (~KPMG 
!n:yrn;~t1 Jn I . a·Swiss enl!tv .~ll-ngt 15 resi.::r-Jar:l L 1~b1hty ltm1ted by a scheme approved under ProtesstonaJ Stancards Leg1s!at:cn 
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Project 
initiation 
(19 May) 

ci approach 
Proposed timeline 

Draft project plan 
and interview guide 

(22 May) 

Desktop 
review 

(28 May) 

];-~
1
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Final consultation 
report 

(18 July) 

Draft 
report 

(28 June) 7 



Deliverables 

d to providle CSD with the following deliverables, using a iterative approach to reaching final project recommen[dations. All 
'u'bles will be KPMG branded, and will be written for an executive audience to enable later decision-making by CSD. 

op review 

report 

1 Will contain confirmed detail on the project objectives and scope, progress reporting 
1 requirements, project approach, deliverables and overall timelines. 

- , -·"-·-·~"---µ~,---·-·-~,.---~-~------,----~-~~---~~------~~--'~----'-,--~------

KPM G branded hiQh level desktop review consisting of 20-30 pages which will provide a 
synthesis of existing literature, and will be completed prior to commencement of the market 
soundings and focus groups. 

-~--~---~ -- ---"--~-- -~---------------------~~,,--~---"~~-~-~ 

KPMG branded deliverable in accordance with Stage Three of the Scope section. 

··1··· 1;.~~-~f·-11 f ~~-;~~~~;alian partnetst1p and a rnen1 b€-'r .f1rrn 0f the !<'PMG network of independent member firm's affiliated with KPMG International Cooperative ("KPr ... ~G 
I ~emat on

1 

,' , a Swiss entity A.II ngl t::. i~$er·.1ed l_1a~111tv htr11h~d by a scheme approved under Professional Standards Leg1slat1on. 

K MG ncj . _ KPMG logo are regis: ereG trar.iernar!<~ c:t Y i->!\,1• .... , international 
I 

W~dnesday 23th May 
20114 

~.~1~ax~~1~~July 2014 

Fr day 181h July 2014 
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Project team 

as assemtyled an experienced team for this project, with team members possessing extensive experience pro\fiding analysis and 
n reform directions to government: 

Description 

Community Services 
Directorate 

·I 

KPMG resources 

Liz will be responsible for the successful delivery of the project. She will overs~e the te;~,~-i~~tl~~~~~t·~-~h~ project, 

1 reviewi~~ ~-ll_r:_r~j-~~-~~~l~~~-~c:_~~~-:~nd ~!so f~~it~~= the_~=~- project work~h_o_~~------------~-Ll----------,·····-·· 
As Project Director, Joe will provide broad oversight and strategic direction for the engagement and will bring his 
extensive knowledge of the NDIS to the project, in particular the implications for the sector of in reased choice and 
control and the move to individualised funding and the impacts on sector capacity and capabilit . 

Nicki will be th~ day-to-day co~t~~tf~-r-CSDf~~th~ d~;;~i~~ of the engagement, -~~~~~i~-n;-~~~J;~l o;er p~J~~t delivery 
and processes. Nicki will assist Joe in providing leadership and oversight for this engagement Jnd will participate in all 
project meetings. 

Project team The project will be supported by other KPMG resources who will assist in synthesising researc~ and providing support 

1

1 1 j support and analysis throughout the engagement. This will include Kerry McGough who will run the wqrkshop and Amity 

'~1201 4t;lf ~n ::::,:~:~-~j1,~~1p and a member firm of'.he v~-~~::~: o~n~:e:~l:t :~:e~~:sf::~e: ~t~~~~~~:~~~~~a~ c~o~~~t1ve ("KPMG 
!1 terna 10, l ), a Swiss entity AH ng1ts reser.Jea L 1a.b1!1tv limited bv a ~.:::heme approved under 0~mess1cna! Standards Leg1sla~1on 
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Project risks an 
governance 

mitigation strategies 

two major project risks and have developed mitigation strategies to address each. 

stance of dSD is sought in several instances to assist in mitigating the project risks identified. 

·There is a risk that unexpected staff changes at 
CSD or KPMG impact on the timeliness of the 
project. 

·There is a risk that delays in receiving prompt, 
consolidated feedback from CSD on project 
deliverables will delay the finalisation of reports 
according to the timeframes specified. 

·For CSD: early identification of backup proje t sponsor to 
step in to continue project oversight and ma agement 

• KPMG: full en.gagement of all senior project earn members 
throughout project (Joe Short and Nicki Doy! ), who are all 

·able to step into Project Director and/or Proj ct Manager 
roles if required. 

•Prioritisation of project by relevant CSD staffl 
•Commitment to provide consolidated rather ~han individual 

feedback 
• Commitment from KPMG to deliver on time 

can facilitate discussions 
• Use of workshop to facilitate agreement on 
~~~~----------~-·w--~-~ 

I 

I' 1~ 11 I 
11 .1, 
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Gotovac, Jessica 

From: Moore, Nicole 
Sent: 
To: 

Tuesday, 27 May 2014 3:04 PM 
. Starick, Kate 

107RE: A Message from the NDIS Taskforce - Edition 2 Subject: 

Categories: possible 

1an <s a e 

Nicole Moore 
A/g Manager I Office for Women I Community Participation Group 

Community Services Directorate I ACT Government 
Theo Notaras Multicultural Centre I Level 2 North building I 180 London Circuit Canberra 

GPO Box :\.58, Canberra 2601 I Phone: 6207 8165 I Email: nicole.moore@act.gov.au 

From: Starick, Kate 
Sent: Monday, 26 May 2014 7:48 PM 
To: Moore, Nicole 
Cc: Johnston, Claire 
Subject: RE: A Message from the NDIS Taskforce - Edition 2 

Hi Nicole 
The forum will be predominantly Q & A. But I will ask that any print information is sent to you 

Regards 

Kate 

From: Moore, Nicole 
Sent: Friday, 23 May 2014 11:16 AM 
To: Starick, Kate , 
Subject: FW: A Message from the NDIS Taskforce - Edition 2 

Hi l<ate 

The Office for Women Return to Work Coordinator is interested in information on how the changes to therapy 

services will impact on return to work clients. Unfo:tunately we are unable to send someone along to the forum. Are 

you able to share the presentation or information materials with me to discuss with the team? 

With thanks 

Nicole Moore 
A/g Manager I Office for Women I Community Participation Group 

Community Services Directorate I ACT Government 
Theo Notaras Multicultural Centre I Level 2 North building I 180 London. Circuit Canberra 

GPO Box 158, Canberra 2601 I Phone: 6207 8165 I Email: nicole.moore@act.gov.au 

From: Adams, Rebecca 
Sent: Wednesday, 21 May 2014 8:57 AM 
To: Moore, Nicole 
S~?§GgltiwrtttheJ<JEHS---tast-fm• • . Fdit:ief'l 2 

· Hi---Nieele, 
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I believe we should attend this forum to have a greater understanding of the roll out of the NDIS and that of the 
provision of RTW. 
As it is on the same day as the seminar for home business, I will be unable to attend. 
Thanks for your cons.icleration of this issue. 
Bee 

Rebecca Adams I Return to Work Coordinator I 
Phone 02 6205 2885 I Fax 02 6205 I 077 I 
Community Participation Group I Community Services Directorate I ACT Government 
Theo l\'otares Multicult11ral Centre, I eve! 2, North Building.180 London Circuit, Canberra ACT 2601 I 
GPO Box 158, Canberra ACT 2601 I www.act.gov.au I rtw@act.gov.au 

My normal working days are: Monday 9-2, Tuesday 9-2.45, Wednesday 9-5, Thursday 9·2.45. 

IMPORTANT NOTICE 
The information contained in this email and any attachments is for the intended recipient only. It may contain material of a confidential nature 
relating to the operations of the Community Services Directorate, or its clients, contractors or stakeholders. Information of this nature may be 
subject to the provisions of the Privacy Act 1988, Public Sector Management Act 1994, Health Records (Privacy and Access) Act 1997, 
Children and Young People Act 2008, Housing Assistance Act 1987 and/or the Crimes Act 1900. Any person who ii1appropriately disc;loses this 
information may be subject to disciplinary/criminal proceedings under any o'f these Acts. If you have received this email in error; please notify 
the sender and then 'delete this transmission and any attachments. 

From: Starick, Kate 
Sent: Monday, 19 May 2014 3:30 PM 
To: ##All Staff Community Services Directorate 
Subject: A Message from the NDIS Taskforce - Edition 2 

19 May 2014 
Edition 2 

Welcome to the latest update from the ACT NDIS Taskforce. 

The Taskforce is located at Nature Conservation House in Belconnen and .is responsible for the 
strategic policy and planning for the design and implementation of the NDIS in Canberra. You can 
find out more about the NDIS in the ACT at www.actgov.au/ndis 

We welcome your input or feedback via ndis@act.gov.au 

Inside this edition: 
s . Transitionin.€Jto th@NDI5 
s NDIS Community Forum Therapy 1n the AC I 

• Housing Symposium 
• My Access Checker 
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• . Community Conversations 
• Hot Topic - Safeguards 
• Sector Development - Business Investment Packages 

Transitioning to the NDIS 

The ACT NDIS trial begins in July 2014. To ensure that access to the NDIS is fair and equitable 
and that the trial runs smoothly, the ACT and Commonwealth governments have agreed there will 
be a schedule for eligible people to access tile scheme over two years, accordi119 to eitl 1e1 age or 
stage of life. 

Key elements of an ages and life stages transition plan have been agreed in principle. There will 
be three streams for people transitioning to the NDIS: 

1. Adults 
111 Adults will transition to the NDIS from oldest to youngest over the trial period. 

2. Children 
111 Children below school age will transition to the NDIS over the first six months, including all 

babies who are born after 1 July. 
111 School leavers will transition to the NDIS at the end of the 2014 school yea·r, in time to 

have their packages ready when they leave school.. 
• School-age children will transition to the NDIS during the school year 2015. 

3. Group Homes 
• Group homes need special treatment so that the whole household can transition to the 

NDIS together. Households will transition from youngest to oldest over the trial period. 

Agreement with the Commonwealth as to the detail surrounding the plan is imminent. 

NDIS Community forum - Therapy in the ACT 

You are invited .to a free information forum about therapy in the ACT and the National Disability 
Insurance Scheme (NDIS). 

This is a forum for: 
111 Therapy ACT clients and their families 
• Parents of children accessing early intervention services 
111 Service providers 

· • Disability sector workers 

When: 12 - 2PM, Monday 2 June 2014 
Where: Hedley Beare Centre Hall, 51 Fremantle Drive, Stirling 

Hear from experts, families and the ACT Government about how therapy will worl<Wttllt1Te-f'\JDI3. 

To RSVP and for accessibility assistance call (02) 6205 1372 or email ndis@act.gov.au 

Choice and Control Expo 
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Thursday 22 May 
10am to 4prn 

The Choice and Control Expo is being organised by Advocacy for Inclusion and will. showcase over 
100 businesses and charities with a wide range of products, ·services, aids, equipment and 
lifestyle options for people with disabflities in Canberra and the surrounding region. 

This is a pivotal time in the disability sector, and the Choice and Control Expo will coincide with a 
time when people will be making decisions on the types of supports that they need once the NDIS 
is launched in Canberra in July 2014. 

For more information go to http://advocacyforinclusion.org/index.php/control-choice-expo 

Housing Symposium 

Over coming months a three-part symposium on innovative housing will be held to explore 
options for people with a disability in the ACT. 

The objectives of the symposium are to: 
1. Raise awareness about the NDIS and the opportunities and challenges it presents to 

housing providers, tenancy managers and accommodation support providers.· 
2. Explore funding options. 
3. Promote innovative housing options that improve affordability and security of tenure for 

people with disability. 

The symposium will be targeted to community sector providers, the housing industry, real estate 
representatives and ACT Government. 

The first forum will be held on Wednesday 28 May at the Hellenic Club in Woden. For more 
information please email ndis@act.gov.au · 

My Access Checker 

My Access Checker is an online tool that only takes a couple of minutes to complete and will help 
you understand if you, or someone you know, might be able to access assistance from the NDIS. 

Go to http://www.ndis.gov.au/my-access-checker for more information. 

Community Conversations 

Community Conversations, facilitated by the Peer-led Working Group, are semi-formal or very 
informal conversations held in community places to talk about topics of shared interest. 
Participants share ideas and inspirations, get information and have the opportunity to have 
misinformation clarified, hear from people who have walked a similar journey and may have the 
same fear~=€€Jl'l~iJmiF>== · 

--T-r-· he-Ae-XH-GRVeF5a€100--J~MalW'ig-YGbl+--OW~De-GISIOO£H 'flitnarsJDI~S::yrxrrwil1:1iE:a5ie:tn=nrate: __ _ 
decisions over your supports and services. 
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Come to this Community Conversation to find out: 
• How to make more of your own decisions 
• Support you can use to make decisions 
• How to support a person to decide 

Tea and Coffee provided. 

When: 6PM to 9PM, Tuesday 27 May 2014 
Where: Hellenic Club Woden 
RSVP: Bookings are .essential: Phone Lisa on 6205 2122 or email: ndis@act.g?v.au 

For more information call Kate at ADACAS on 6242 5060 or email kate@adacas.org.au 

Safeguards 

Safeguards are specific measures in a disability support system that aim to minimise the risk of 
harm to a person with a disability and protect their right to be safe. · 

All state and territory governments agreed that until a national approach to quality and 

safeguards is established under the NDIS, existi11g jurisdictional safeguards will be maintained. 

The NDIS will mean changes to the way specialist disability services are funded. In some cases, 
where legislative safeguards are dependent on the funding r·elatioilship between government and 
providers, those safeguards will no longer automatically apply. This is because the current 
legislation is largely drafted in a manner that relies on the existing roles of government as the 
funder of disability services and the current authority exerted through contracts between 
government ano disability service providers. 

To ensure we continue to have robust safeguards in the ACT during the transition to the NDIS, 
amendments to the Disability Services Act 1991 have been drafted and presented in the 
legislative assembly. These are scheduled for debate in early June, and, if passed, will commence 
1 July 2014. · 

These amendments will ensure existing minimum safeguards and quality standards remain in an 
environment where there is no contract between a service provider and the government. 

This is a transitional arrangement, which will. stand until a national safeguarding 
framework takes the place of existing state-based systems. 

This nationally consistent quality and safeguards framework will mean that people with disability 

will be able to expect the same standards and safeguards wherever they live in Australia. 

Until that time, we are working to ensure all current' safeguards in the AC I will continue to apply. 
- = -=- _ __:______:.=_ --=- =-----=- - - - -- -- -- -- __::_ -- = -=-- - - -=- - - =-=- - - - - . - ---------
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Sector Development - Business Investment Packages 

The ACT Government has secured $12.5 million to help build capacity in the disability sector. 

The next sector development initiative available to service providers is the Business Investment 

Package. 

The packages will provide tailored professional assistance valued at up to $50,000 to implement 
complex strategic change management related to governance, organisational structure, service 
design and/or establishment, workforce redevelopment and human resource management ahead 
of introduction of the NDIS. 

Ten packages are available in the first instance. 

The Business Investment Package will allow organisations to select from a panel of consu.ltants 
able to provide medium term business advice and mentoring to implement reform plans related to 
the NDIS transition. 

More information is available at 
http://www.communityservices.act.gov.au/disability act/national disability insurance scheme/ser 
vices-providers 

Kate Sta rick 
Director 
ACT NDIS Taskforce 
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Gotovac, Jessica 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Categories: 

Hi Jacinta 

Starick, Kate 
Tuesday, 27 May 2014 3:08 PM 
Evans, Jacinta 
108 
draft project plan for ACT.pdf 

possible 

I think P3 gives a really good summary of what l<PMG will do 

Cheers 

Kate 
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Project context 

n engaged to provide market sounding support to s·uccessful tran 
E~rvices to the non-government sector, whilst also i proving the curr 

f'T" 

[If the contJxt of the introduction of the National. Disability Insurance Scheme (NDIS), the Comm1Jnity Services 
1 rate (CS9) and Education and Training Directorate (ETD) is assessing options for transitioning -~ts directly 

1 

• I d Early lnfervention Services to non government organisations (NGOs). · 

lrpr · · to ensure that the ACT is nest prepared for an NDIS environment, CSD are assessing the opt!i. ns to transition 
:,is i 1 Early lntrrvention Services to the non government sector. A service transition will provide the pportunity to 

~ 1 

Ip tablish -grfater choice for individuals with a disability, build a stronger and more sustainable se ice across ACT 
9 : d . ure that igh quality and safe services continue to be delivered. . . .. 

q 
1

1nt I e to receJi e the level of support needed, that quality assurance arrangements and safeguards re maintained, 
~: d vider supply is sustainable. As such, CSD has sought to inform the planning of transitioning arr ngements 
t !ro a numb ,r of targeted conversations with NGO providers. KPMG is providing support during th s process. 
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Project scope 

'scope 

~fpe this e1~1agement is agreed as follows: 

level deslLOP review (20 - 30 pages) to identify best practice models for early intervention based on n[tional and 
ational pr ctice and research, which will _9e largely drawn from existing literature scans provided by Disability ACT 

i11111gramme f market sounding interviews with up to 25 non government organisations who may be inter sted in the 
ry of AC1 Early Intervention Services. · . · · 

gramme ~f market sounding interviews with up to five peak body organisations and wider providers inl order to 
rstand be t practice delivery models for early intervention. This will provide insight into broader opportunities for 
ving service delivery as part of the transition of services from government. 

A p. gramme f seven focus groups with clients (parents, families and carers) in order to identify opportunuties for service 
• 1 I improve ient and to inform thinking regarding the attributes of a preferred provider. 

ysis of the outcomes of sector conversations in order to inform the options available to government in 1ransitioning of 
s .. ces. This <fnalysis will provide an overview of initial provider interest, capacity, possible service model~/programs, 
c 1 bility, risks and recommissioning considerations. 

pe will e dude the following: 

lntervent on ·service level analysis: In order to complete our activities, KPMG will require a good und$rstanding of the 
ing servic with information provided from Education and Training Directorate, however this will not in~olve KPMG 
rming a d tailed analysis of it. 

developm~nt of procurement or tender specifications. 

ific resea~ch into th.e capacity of providers to perform a transaction beyond that stated by providers d4ring the course of 
Nl!ttviews. 

•fJ~l;~1~t:pi·1~· an Australian partnethp and a me111be1 f.irm 0f the KPMG network of independent member firms attiliated w1n1 KPMG l11ternat1onal Cooperanve C'KPMG 
ltn 1~mat1 n a Sw!SS entity .~.II ng ts r.::ser.;ed L 1abtl1t·1 ii1111re•"j by a scheJl"!e approved under Professional Standards t eg1sl::ition 
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Overview of approach 

ach to the project will involve three main stages, as depicted below: 

initiation isl critical to frame the engagement and agree our approach to working with you "to establish a commo 
anding upf~ont and to ensure a smooth process throughout. During this phase we will: 

D 

nfir.m the p1'oject scope, purpose, milestones, key deliverables. 

nfirm the p oject management processes, roles and respon_sibilities for KPMG and government (e.g. project go'{fernance, 
etings, rep I rting, risk and issue capture and escalation etc.). . . 

nfirm markr sounding approach and confidentiality arrangements. . . 

alise a dral interview script and confirm the list of providers I peak bodies to interview. 

alise deskl1p review documents to be provided by ETD and CSD: . 

alise the arrangements and logistics for focus groups. Focus groups participants will be chosen by Disability A~T (Education 
i~ld Training ~irectorate with input from Therapy ACT) and session tim. es I locations chosen to maximise participa. tion (e.g. 
· ygroups).1ocus groups will be limited to 5 parents I family members I carers per session and will be performe for 1-2 

.. urs. Sessiors will be facilitated by an experienced KPMG professional, with an additional team member taking ates. A!I 
istical arralflgements will be made by Disability ACT (Education and Training Directorate). 

01~liverabie: 

Pl·oject plan 

r ·1·< .I 

1
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Overview of approach 

ach to the project will involve three main stages, as depicted below: 

Stage 2 
Review of best practice models, 
market soundings and focus groups 

ke a desktop review of best practice models for the delivery of early intervention services. The desk~op review will 
level, and eek to identify best practice models for early intervention based on national and international practi e and 
h. The detctop review will be largely drawn from existing literature scans provided by Disability ACT, and will c nsist of a 
is of t~is in~ormation, in a short 20 ~ 30 page report This will be provided to Disabllity ACT prior to the comme cement of the 

.

1 

~soundings land focus groups for review. · . 
I~ -r · · . · 

will perfori-6 the soundings regarding Early Intervention Services provided by the Education and Training Directprate (ETD) 
i~ability AC~· as agreed within the planning stage. Sounding. will focus on seeking alternate delivery models to thpse provided 

1~· the ETD. b providers will be interviewed as part of this stage. . 

din the so~ndings will be up to five peak bodies I wider providers in order to identify and map leading practice iJn the delivery 
intervention. We shall perform a high level desktop review of best practice in c:Wvance ·of interviews to inform our 

seven focus groups with families. Focus groups will be conducted as agreed within the planning st~ge. 

will also fa~ilitate a two hour workshop for up to 100 attendees on the 2nd June. This will include pres 
ion on NDllS in ACT. 

an Australian partnerslip and a member firm of the KProJ1G network ot independent member firms '3tfil1ated w1tl1 KPf1.~G .lnternal!onal Cooperative ("KPMG 
a Swi.:;s ent.~·1 .t...ll nght reser.;ed l.iabihty limited by a scheme approved under P:-ofe-ss1cnal .st.:-1n1jarcJs Legislation . 

KFfvlG 1oqc) are reg1sl" ·d: trademarks of KPMG lntemalional 
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Delii·rerable: 
KPMG branded high 
level de ktop review 
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Overview of approach 

ach to the project will involve three main stages, as depicted below: 

Stage 3 
Reporting 

puts of our rrork will be summarised in a report to you, which will include the following information: 

points arisipg from the market soundings and focus groups informing the transition of services. 

verview of Indicative levels of interest in the services as well as any areas of concern or perceived risk, including identification of 
n£tt>ntives that ¢ould be initiated to improve models of care and service delivery in the sector. 

rging findi~flS with regards to the extent to which providers (both local and interstate) have the capacity or capabilit\y to expand into 
ice delivery!, or are limited by factors such as financing or resourcing, . 

verview _of 11~ervice delivery best practice, and how a transition of services to the non government sector may facilit~te the adoption 
est practice in the ACT. 

:ilassessmenl, based on the market soundings and focus groups, regarding major risks facing government in achievi~g their service 
sition timetable, and identification of potential mitigation strategies. 

outline of next steps work that should be performed. Thes. e steps are likely to suggest a program of financial analysx·s, stakeholder 
agement, f1rmal market soundings and the development of procurement and tender specifications. ()ur report will ontain our 
rging thoulhts within each of these areas as per the results of our soundings, and highlight where further work sho Id focus. 

g the cour~e of the Engagement, it is determined that adjustments to the Engagement are required, then these adjwstments shall 
ed to in wri;ting by both parties. 

D~!iverable: 
KPiVIGI branded report 

1, ·--~ .... _........................... .. -··-····-........... 
I' . 
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Project 
initiation 
(19 May) 

. Draft project plan 
and interview guide 

(22 May) 

Desktop I review 
(28 May) 

e 

,. I l'~· ·r~ I!.·~. 14fPl1. ~ .. ·-~n Aust~~-;i:~-~:~~-:;1~1~ .. and ~-~ember firm of the KPMG 11.;.:t· ..... ork at independent. member firms affih~~~~d with KPf\JlG International Cooperative (~KPt111(-, 
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Project deliverable I milestone or project.meeting 

Final consultation 
report 

(18 July) 

Draft 
report 

(28 June) 7 
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Deliverables 

D 

CSD with the following deliverables, using a iterative approach to reaching final project recommen 
.PMG branded, and will be written for an executive audience to enable later decision-making by CSID. 

Will contain confirmed detail on the project objectives and scope, progress reporting 
requirements, project approach, deliverables and overall timelines . 
.. ---·- ---·-~--~ .-----~-¥~.- - <" ,~--··-~-<•' ,<A'·-~---<M~-~-~ .»----~--~--n--vVF'~-~-~--~~"-~-~~-~-- -,_--·~---~------~-~-~--·--· 

KPMG branded high level desktop review consisting of 20-30 pages which will provide a 
synthesis of existing literature, and will be completed prior to commencement of the market 
soundings and focus groups. 
-~-------·-·VVAO ___ ,~--~---------~~-----~----_,~----~--~--~~--~------~~--~----------~~-~~--·--~----·••V 
KPMG branded deliverable in accordance with Stage Three of the Scope section. 

and a member firm of tJ1G i<Prv1G network ot independent member tirrns affiliated with KPr .. ~G International Cooperative (~KPrviG 
res1?r.;erj L 1ab1hty timitet-:1 by a scheme 2pproved under Professional Standards Legislation 

tradernark<:: or KPMG lnterna\H.';r]r.-ll 

ay11th July 2014 
'"'·"'··-"t'"·····' ..... -.. --

ay 181h July 2014 
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Project team 

as assembled an experienced team for this project, with team members possessing extensive experience prov~ding analysis and 
n reform ditections to government: 

ole 

~ngagement 

··~a~ner 

. p:~~~~Jr 
~'roJect 
"1anager 

Project team 
support 

Community Services 
Directorate 

~tp\T "" "1{' 

; !iz. Eots~tll , ~ 
t,•m,, , Ern,~a9em~nt, ~~Ira~,; : ,, !.~ 

KPMG resources 

Description -. ,,,,,, .. ,, .. ..,, ...... , ...•. ~ 
Liz will be responsible for the successful delivery of the project. She will oversee the team's invollvement in the project, 
reviewing all project deliverables, and will also facilitate the key project workshop. 

:~t=~~J~~t~~~:~i~~~f~~-ll-~~~dt~-~~~~ir-~-~~~~\ih~-:r~1~u~~~~~~if~ii~~~~~i0fo~ht~=-~g-e~-~;:~~J~:s:~llc~~;eh~~d 
control and the move to individualised funding and the impacts on sector capacity and capabiliL,. 

---~--c-----~-···-- -• - - -~· •-' '-·-- ··-- .--•••- ---·~-~~---~~-----··-·-·-----
Nicki will be the day-to-day contact for CSD for the duration of the engagement, exercising cont~ol over project delivery 
and processes. Nicki will assist Joe in providing leadership and oversight for this engagement ahd will participate in all 
project meetings. 

The project will be supported by other KPMG resources who will assist in synthesising research! and providing support 
and analysis throughout the engagement. This will include Kerry McGough who will run the woqkshop and Amity 
Durham who will run the focus groups. 

f~, 0., 14 ·1p1· I~ an Australian partner1h1p and a member ft~m vf the KPtv1G network of 1ndependeryt member firms affiliated wnh KPMG Jnternational Coope:raHve ("KPMG rt I mat1 n 1 ) a SWiSS entity ;. u ngh s resen.1f?lj L 1at.ditv brnrte11 b:J a scheme approved under Professional Standards Legislation 

~: fYlG a ,d 'I, KPMG logo ~arE: r0g1st .r1::c tradon1oiks or f",PMG lnternational 
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Project risks and mitigation strategies 

There is a risk that unexpected staff changes at 
CSD or KPMG impact on the timeliness of the 
project. 

There is a risk that delays in receiving· prompt, 
consolidated feedback from CSD on project 
deliverables will delay the finalisation of reports 
according to the timeframes specified. 

•For CSD: early identification of backup proje t sponsor to 
step in to continue project oversight and man gement 

• KPMG: full engagement of all senior project t am members 
throughout project (Joe Short and Nicki Doy! ), w_ho are all 
able to step into Project Director and/or Proj ct Manager 
roles if required 

-·~~-~---~-~·-----·""·------~--'--~-~---·-~-~--.-~------· 

•Prioritisation of project by relevant CSD staff 
• Commitment to provide consolidated rather tlhan individual 

feedback 
·Commitment from KPMG to deliver on time ~aterial~ which 

can facilitate discussions 
·Use of workshop to facilitate agreement on obtions 

and a member .firm of the KPMG network ot independent member f1nns affiliated wllh KPMG International Coopernuw: ("KPMG 
Lt.?.b!!1ty Jimrtea by a scheme approved under Professional Standards Leg1slat1on. 
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Gotovac, Jessica 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Categories: 

As of 27 May 

Johnston, Claire 
Tuesday, 27 May 2014 3:41 PM 
Starick, Kate 
109RSVP list.xlsx 
RSVP list.xlsx 

possible 
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Gotovac, Jessica 

Starick, Kate From: 
Sent: Tuesday, 27 May 2014 5:52 PM 

Whitten, Meredith; Sheehan, Maureen; Gniel, Stephen; Barr, lain; Evans, Jacinta To: 
Cc: Doyle, Nicki 
Subject: 
Attachments: 

FW: Project Plan 
draft project plan for ACT v1 .pdf 

Dear all 
Please find the draft project plan. 
Could you please get back to me as soon as possible if you have comments re time lines etc etc so we can finalise. 

Following the hook-up this evening, Nicki and I thought slide 7 would be a useful slide to talk to on Monday's forum 

Hegards 
Kate 

Kate Sta1-ick I Director I 
p 02 6205 7062 I M 0408 230 214 I F 02 6207 2047 
ACT NDIS Taskforce J Community Services Directorate I ACT Government 
Level 2 Nature Conservation Housel 153 Emu Bank, Belconnen ACT 2617 I www.act.gov.au 

From: Doyle, Nicki [mailto:ndoyle@kpmg.com.au] 
Sent: Tuesday, 27 May 2014 5:16 PM 
To: Starick, Kate 
Subject: Project Plan 

Dear Kate, 

Please find attached tlie updated project plan. 

Regards, 
Nicki 

Nicki Doyle 
Associate Director 
Government Advisory Services 
Advisory 

KPMG 
147 Collins Street 
Melbourne VIC 3000 Australia 

Tel +61398384112 

Fax +61 3 9288 6666 

Mob 0428 742 728 

ndo le @k rw .com.au 

kpmq.com.au 

My working days are Monday, Tuesday and Wednesday 

1 



****************************************************************** 
The information in this e-mail is confidential and may be legally privileged. It is intended solely ror the 
addressee. Access to this e-mail by anyone else is unauthorised. If you have received this communication in 
error, please notify us immediately by return e-mail with the subject heading "Re.ceived inerror" or 
telephone +61 2 93357000, then delete the email and destroy any copies of it. If you are not the intended 
recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, ·is 
prohibited and may be unlawful. Any opinions or advice contained in this e-mail are subject to the. terms 
and conditions expressed in the governing KPMG client engagement letter. Opinions, conclusions and other 
information in this e-mail and any attacbm.ents that do not relate to the official business of the firm are 

neither given nor endor · 

KPMG caimot guarantee that e-mail communications are secure or error-free, as information could be 
intercepted, corrupted, amended, lost, destroyed, arrive late or incomplete, or contain viruses. 

KPMG, an Australian partnership and a member firm of the KPMG network of independent member J'irrns 
affiliated with KPMG International, a Swiss cooperative. KPMG International provides no services to 

clients. 

Liability limited by a scheme approved under Professional Standards Legislation. 
****************************************************************** 
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'0 1.l 

Project context 

~ h~s be~~n ~ngaged to provide market sounding s~pport to_ succe~sfu tran 
ent1on sj~rv1ces to the non-government sector, whilst also 1mprov1ng the curr 

oning Early 
model 

A ai /! t the contkxt of the introduction of the National Disability Insurance Scheme (NDIS), the Comm~nity Services 
~'re ', rate (CSb) and Education and Training Directorate (ETD) is assessing options for transitioning lits directly 
~ 'ovi ~ d Early ijtervention Services to non government organisations (NGOs). 

llr o , r to ensur . that the ACT is best prepared for an NDIS environment, ETD are assessing the optitns to transition r is i I Early In ervention Services to the non government sector. A service transition will provide the pportunity to. 
~ I 

1

; tablish gr !~ter cho_ice for individual~ with a ~isability, buil~ a stronger and more sustainable ser ice across ACT 

a . d ~j sure that 1gh quality and.safe se~~1ces cont1~ue t~ b~ ~elive.red. . . 

i\t:is I that thr 1 ugh any potential tra. ns1t1on of services, ind1v1duals currently supported by Early Intel! ention .Services f n i1], 1e to recelve 'the level of support needed, that quality assurance arrangements and safeguards re maintained, 
? , d , vider suP,Jply is sustainable. As such, CSD has sought to inform the planning of transitioning ar. angements 
it:ro 

1
,' h a numb~r of targeted conversations with NGO providers. KPMG is providing support during this process. 

lj: 

1

1

1. 

I' 
I: 11: 

-···.~I. -fJ i~o14·1~p~1\1j an. ~ustrahan Jr:d 3 rnem.lJI:.:!! f1rrn •Jf the KPt111G ner.vork of independent member firms a~ftl1::il>?(l w11n r'.PfvlG 11~1·.':ffl<:!thJflZI Coopt!ra11·1e ("KPMC.:i 
l11 1fi!rnat1 n !J a Sw1s.;; enlitv :::' ~.:-'3Pf\l<;•\'l L1:·H::1t11v 11m1ted by ::i scheme approved under Professional '3i.a111j:mJ:::: e~islat11Jn 

K' ~1G r 1d f 1•1, t<l-'fvlG iOgo a10 1•.1ric-n'ark<; C·f f-\Ptvh .. ; lnternB!ional 

11 
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Project scope 
···---··--· ··~-····----··-·····-

'fll scope. . 

pe this e1fJagement is agreed as follows: · 

~ : Hi ' level des~top review (20 - 30 pages) to identify best practice models for early intervention based on nttional and 
1.1 in , ational prrctice and resear~h, which will be largely drawn from existing literature scans provided by Dis~bility ACT 

" 

1

1

:A . gramme qt market sounding interviews with up to 25 non government organisations who may be inter sted in the 

I'd I : ery of AC1 Early lntervent'.on· ~ervi~es. . . . . . . . . . . . 

ct A p
1 

gramme 11 mark~t sou~dmg mterv1ews with LI? to five peak b?dy _orgarn~at1?n~ an~ wider providers ml or?_er to 
u rstand best practice delivery models for early intervention. This will provide 1ns1ght into broader opportlirnt1es for 
i , , ving servlce delivery as part of the transition of services from government. 

I ] 
A RI gramme r:· seven focus groups with clients (parents, families and carers) in order to identify opportunities for service 
m ·

1 

· 1 improve 1ent and to inform thinking regarding the attributes of a preferred provider. · 

I' A 1 ysis of the. outcomes of sector conversations in order to inform the options available to government in transitioning of 
I s , ces. This nalysis will provide an overview of initial provider interest, capacity, possible service model~/programs, 
1 

c 
1 

• bility, risk~ and recci.mmissioning considerations. 

lhe I: ope will e~dude the following: . . 

r

. E I Intervention Ser.vice level analysis: In order to complete our activities, KPMG will require a good und$rstandlng of the 
e i ·, ing servic~ with information provided from Education and Training Directorate, however this will not in~olve KPMG 
p 

1 

rming a dt:tailed analysis of it. . 

0 T developm nt of procurement or tender specifications. 

01" Slpl "ific resea~ch into the capacity of providers to perform a transaction beyond that stated by providers d~ring the course of 
t. views. 

~11~014j<~··I~· a~: rustral 1an and. a memb:r.firm of the KPt ... 1G network of indeper1d:nt 111.::Mt•er f'.:rns affiliated ·Ni!l"1 KPr·:lG :1-.1 • .:;rndti0n2l ~.:ooc,erat;v.,;- C"KPt..rll~ 
!1 r~~rnat Jn- 1 , :;i ::iw1ss emit'/ ~I! 1'>::SEm1eG Uablll1Y hml!ed by a scheme approved under i-'roresstonal ::-.\finci::irds LBg1sl.::it1on 

;<~Mr~' n~ ~. i.<r'lvlG ii:tJci :-~1;. trd1ien1arks of KPMG lnternahonai 

1' 

I 
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Overview of approach 

, osed appr~ach to the project w:nvolve th~ee main stages, asdep1cted~elow 
II]'!~ initiation I market soundings and . . . 
• group pla~ning . · . · 
1 

t initiation i~ critical to frame the engagement and agree our approach to working ~ith you to establish a common 
tanding upfront and to ensure a smooth proces? throughout. During thi~ phase we will: 

·' nfirm the ,roject scope, purpose, milestones, key deliverables. . . 

: nfirm the project management processes, roles and responsibilities for KPMG and government (e.g. project gqvernance, 
": eetings, re,orting, risk and issue capture and escalation etc.). · · . 

i' nfirm marJet sounding approach and confidentiality arrangements. . · 

. nalise a draft interview script and confirm the list of providers I peak bodies to interview. 
1 ! 
I! nalise des itop review documents to be provided by ETD and CSD. 
I . 

irectorate vJith input from Therapy ACT and session times I locations ·chosen to maximise participation (e.g. pla groups). 
cus groupk will be limited to 5 parents I family members I carers per session and will be performed for 1-2 hou s. Sessions 

~ill be facilit~ted by an experienced K. PMG professio11al, with an additional team member taking notes. All logisti al 
ITifrangementp will be made by Education and Training Directorate. 

i 
I [le~iverabie: 
1 , IOJect plan 
I _____ _ 

11;. 
I 
,1,' 

111 

I.: II'· an i'\ustraha11 partnelsh1p and a me~1ber firm of the .K.~MG network ol 1nd~p"n,;,,nt 111~mt•C• t1•• c",, afftl•ated wnh !--PW ..••.. e1 nat10nal Cooperative ("KPMG 
Xtf'/,' -3 '.:3'1-'lSS '._,n!:lv .~.II ng~t~- :eser.1ed Ltab1hty limited by a scheme approved unde1 p .. :;re<;s1c:ni:il ~t-3rv::ards ceg1.;;lat10n 

n·.ll r :if" PM:.':. 1c.g::i aru :·c91sie-cd trarleniarks of KPMG \nternationa! 

4 



D 

Overview of approach 

' • osed appra1

1

ach to t:e project will involve three main stages, as depicted below: 

I Stage 2 · . 
. 

11

1 ·1 ·· · . Review of best practice models, 
: ·~ market soundings and focus groups · 

will undert ke a desktop review of best practice models for the delivery of early intervention services. The desk~op review will 
level, and eek to identify best practice models for early intervention based on national and international practi e and 
h. The deJktop review will be largely drawn from existing literature scans provided by Disability ACT, and will cl nsist of a 
is of this i1ormation, in a short 20 - 30 page report. This will be provided to Disability ACT prior to the commencement of the 
soundings and focus groups for review. · 

will perfor 1 the soundings regarding Early Intervention Services provided by the Education and Training Directprate (ETD) 
ability AC1 as agreed within the planning stage. Sounding will focus on seeking alternate delivery models to thpse provided 
the ETD. 25 providers will be interviewed as part of this stage. . 

ihc1L~,~d in the saLndings will be up to five peak bodies I wider providers in order to identify and map leading practice Jn the delivery 
~f ~al~1~ in~erventi11 n. We shall perform a high level desktop review of best practice .in advance of interviews to inform 

sattons. . . 

will perforI seven focus groups with families. Focus groups will be conducted as agreed within the planning st 

will also fal ilitate a two hour workshop for up to 100 attendees on the 2nct June. This will include prese{rtaiLonsl, and a panel 
111

sion on ND S in ACT. · 

f1Pi'11·1.:· .an Australian partn.er1hip and a member fi.trm of the KPt.,..1(; n.dworK of 1ndepenctt:11l 11it:-rnt1er· !.inns afttli.:i:•.: 1 w1H1 KPfv1G international Cooperative (~KPMG 
n:1 ,.i a Swtss eritnv Alt ngh s reser.1ed liabi!1ty l1m1ted b.., ~ :; .. ~h.~·"1-· :-1pproved unl'.'k:i Proressional StMni.Jarci~ L.·:'JiS!at1cn , 

H'~'~ rlj VPMG 1090 a.re reg1st(ec1 trademc!rks of k.Ptv1G lnternat1.:.r:,:1= · 

I . 

Del~n 1erab!e: 
KPIVlG randed high 
ievel de ,k:top review 
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Overview of approach 

iL!losed appr1ach to the project will involve three main stages, as depicted below: 

Stage 3 
Reporting 

he o' puts of our lAI rork will be summarised in a report to you, which will include the following information: 
1' I o 

• 1i I points arisirg from the market soundings and focus ~roups informing the transition of services. 
I I 
I I 

• 1' 1 verview of Indicative levels of interest in the services as well as any areas of concern or perceived risk, including id 
ntives that !Could be initiated to improve models of care and service delivery in the sector. 

, _rging findi~gs with reg_ards to the extent to which providers (both _local and interstate) have the capacity or capabilit 
ice dellvervl, or are l1m1ted by factors such as f1nanc1ng or resourcing. 

ntification of 

to expand into 

verview of s.ervice delivery best practice, and how a transition of services to the non government sector may facilit~te the adoption 

, . est practice in the ACT. 

lll!llassessment, based on the ma.rket soundings and focus groups, regar~ing major risks facing government in achievi~g their service 

rW:~sition timetf !ble, and identification of potential mitigation strategies. 1; 

··I 
I 

outline of n'xt steps work that should be performed. These steps are likely to suggest a program of financial analys~s, stakeholder 
1agement, f©rmal market soundings and the development of procurement and tender specifications. Our report will ontain our 
llt'g ing thou Ji hts within each of these a re as as per the results of our soundings, and high I ight where further work should focus. 

g the courJe of the Engagement, it is determined that adjustments to the Engagement are required, then these adjustments shall 

:"_ed to in wrJting by both parties. 

1

' j ~11 I 1· I . :' ! 
-II : - -----·------ ---·-- ---·--·· 

,, I • 

.'.: ·~014 · P~ :· an Australian partner.hp and a member f1rr.1 vf trie KPMG netw01k ot ;ndepem1ent 111tn1t.·e1 

1l1111ri·nat1' no\ ~la Swiss entity. All rights reserved L1c.bil1ty 1irnrted by a schen·"' epproved unoer Prores-;1c1101 

-; ,f"K1 a11(1 , 1 KPMG iogo are reg1sterBC trademarks '.Jf l'YM1.:, 1mern13t1011~' 

!1 

I 

w1tr1 KPfvlG International Cooperauve (~KPMG 
L eg1slat1on 

D~liverable: 
KPMG branded report 
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"of best 
models, 
oundings 

g 

~;~014~P11· an Australian C' 
1
e.

1

' rnat1 n 
1
1
1
1 a Swiss entity 

(fi(v1G ~ 1d t ,,1 KPMG logo are 
' I 1· I: : 

I 
I 
I 
I 

Project 
initiation 
(19May) 

Draft project plan 
and interview guide 

(22 IVlay) 

Desktop 
review 

(28 May) 

and a memDer firm of ttie t<!'.JMG ndwrnk ol 1ndepenoent mt:rnue1 tirrns aff1hated wnh KPMG International Cooper.:mve i 'KPMC~ 
reser ... efl i 1afJi11tv i:rrnted t:y rt $Ch•~tnt:- arpr·:ived ..ir:d~,. Professional ~tandards Leg1slat1on 

tr:3r1erri;;ir~s ot 1<PMCi 1n1ernat1•:..na; 

Project deliverable I milestone ·or project meeting 

Final consultation 
report 

(18 July) 

Draft 
report 

(28 June) 7 
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Deliverables 

d to provid'le CSD with the following deliverables, using a iterative approach to reaching final' project recommenldations. All 
bles will be KPMG branded, and will be written for an executive audience to enable later decision-making by CSD. 

II 

WIR014 ~PN1~t· an Australian 
1n~{fmat1Pn~!:L a Swiss ent;tv 

K~1Mt;; 1ndl f'l~ KPMG logo are 
I 

Will contain confirmed detail on the project objectives and scope, progress reporting 
requirements, project approach, deliverables and overall timelines. 

1--------~~-~---~_, _______ , _______ , 

KPMG branded high level desktop review consisting of 20-30 pages which will provide a 
·synthesis of existing literature, and will be completed prior to commencement of the market 
soundings and focus groups. 

KPMG branded deliverable in accordance with Stage Three of the Scope section. 

.Jnd a memDE::! f•r'Tl of the i<:Pt ... 1G iietwork of 1ndeµ~nc1ent member firms affiliated wllh KPMG Jnternauonal Cooperative(' ~~t-·t-..'!\.:. 
;-.:.served 1..1ab1i•t:~ 11•-P!fed bv a scheme aprro·.ied 1 mc1e1 P:oresstonal Standards Legislation 

trarlem;::irk-:: -~,1 V:Pll/IC11mernat1onaJ 

W$dnesday 28th May 
20114 

FrJday11 1h July 2014 
~--·~ ~~~---~~-·-~-- ._ .. , .,., __ .__,_"' ·---

Fr day 181h July 2014 
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Project team 

''.Jjas assem~led ~n experienced team for this project, with team members possessing extensive experience provijding analysis and 
n reform ddect1ons to government: · . 

I 

Community Services 
Directorate 

KPMG resources 

---···r··-··-······ 
.role Description . 

Engagement Liz will be responsible for the successful delivery of the project. She will oversee the team's invollvement in the project, 
rartner . reviewing all project deliverables, and will also facilitate the key project workshop . 

. --i:::-········-···--················ ··--····-·-------. ----···· .. ... . .. ················---········--------····--··-······-·····j·····-··········--· .... :····· .......... ·-
rroject • As Project Director, Joe will provide broad oversight and strategic:: direction for the engagement, and will bring his 
Director extensive knowledge ofthe NDIS to the project, in particular the implications for the sector of in reased choice and 

J . control and th_~_mo~:." ~~-ii:'..~}~~~~~li~ed fu~_ding and the impacts o~ s~~~~--~~r:_~~~~-~-r:'._~~~~~iliL.. 
I . 
f'roJect 
Manager 

Project team 
support 

Nicki will be the day-to-day contact for CSD for the duration of the engagement, exercising cont~ol over project delivery 
and processes. Nicki will assist Joe in providing leadership and oversight for this engagement afid will participate in all 
project meetings. 

The project will be supported by other KPMG resources who will assist in synthesising researchf and providing support 
and analysis throughout the engagement. This will include Kerry McGough who will run the woqkshop and Amity 
Durham who will run the focus groups. 

n a Swiss f.''111•1 . .:..11 ngh s r~·sf:r,_1erj L.tabi!1ty lirn1tecl t.-:: a sche!Tla .'"?pproved under Professional Standards Leg1slat1on ~
I , 

;~1··1 : a~- ~~-;;t-r-ahan p.::irtne1J1h1p a11d 2l rnernber firm ot the r<Pt111G network ~1 •nd~pe~dent membe;~~-::~;~~~t~d-~~:;,~ -~PfvlG lm~rnat1onal (·,,.:;r.10:-.1;1vt:' ( ~~Pt·.K: 
atd ti KP<\/IG ict.)0 arr, rr;q1st~r2c trarJemark" ol Y.PMG lnternawona1 . 

9 

--':;"' .. ,,_ 



:--'> 
;-" c::: r·,!·C:? 

Project risks and mitigation strategies 

~lhas identified two major project risks and have developed mitigation strategies to address each. 
. I 

istance of Q:SD is sought in several instances to assist in mitigating the project risks identified. 

I Ii; 1' 

']l2014jK1wll:'. an ~ustra;,an ,]! ~erna 10.ini J. ,3 S·N1ss e011t;i .:.11 

: 

1

f?MC.:.l ~n I: <:: K~·f;;1G !ego :=ir~ ,, 

··There is. a risk that unexpected staff changes at 
CSD or KPMG impact on the timeliness of the 
project. 

·There is a risk that delays in receiving prompt, 
consolidated feedback from CSD on project 
deliverables will delay the finalisation of reports 
according to tlie timeframes specified. 

° For CSD: early identification of backup proj ct sponsor to 
step in to continue project oversight and ma agement 

• KPMG: full engagement of all senior project team members 
throughout project (Joe Short and Nicki Doy e), who are all 
able to step into Project Director and/or Proj ct Manager 
roles if required 

• Prioritisation of project by relevant CSD staff 
° Commitment to provide consolidated rather ~han individual 

feedback 
·Commitment from KPMG to deliver on time !materials which 

can facilitate discussions 
··Use of workshop to facilitate agreement on 

and a membt:!r ftrm of the r<:Pli.~G n&twork ot JndE:~"-1ndent member firms affiliated w11t1KPMC1nternat1on~1J 1,;uu1:.ie1 d!lv..;-: f<PMG 
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Key contacts 
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