


 

You have 28 days from the date of this letter to seek a review of the outcome or such other period 
as the Director-General permits.  

Under section 54 of the Act, if you are concerned about the processing of your request or related 
administrative matters, you may complain to the Ombudsman, who may conduct an independent 
investigation into your complaint. There is no fee for this, and the contact details are as follows: 

The Ombudsman 
GPO Box 442 
CANBERRA  ACT  2601 
 
Email: ombudsman@ombudsman.gov.au 
 

Online FOI Publication Policy 

Please be aware that under the ACT Government’s “Online FOI Publication Policy” (the Policy), 
information released to you under this Freedom of Information Application may be released on the 
internet.  

Personal information or business affairs information will not be made available under the policy. If 
you think the content of your request would contain such information, please inform our contact 
officer immediately.  

A copy of the policy, with details about what information may be published on the internet, is 
available online at: 
http://www.cmd.act.gov.au/open government/report/freedom of information online 

If you have any queries in relation to this matter please contact EPD’s Customer Service Centre on 
6207 1923 and ask for the Information Management Team.  

Yours sincerely 

 

 

 

Tony Carmichael 
Executive Director 
Strategic Planning 
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