
















































Development Application: 200602757 Application Type: LVAR 
Unit:  Block: 1 Section: 10 Division: GUNGAHLIN  
Assessment Officer: Michaela Watts  
 
PART B2B - TOWN CENTRES LAND USE POLICIES 
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Y 
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1. OBJECTIVES  

The objectives of the Town Centres (Commercial `B') Land Use 
Policies are: 

    

(a) to provide the main focus for the district population for 
shopping, community and cultural facilities, entertainment and 
recreation 

    

(b) to provide opportunities for business investment and 
employment whilst facilitating the decentralisation of 
employment from the Central National Area     

(c) to encourage a mix of land uses, including residential uses, 
which contribute to an active and diverse character     

(d) to provide an urban structure which is simple, legible and 
flexible     

(e) to maintain and enhance environmental amenity and 
encourage a standard of urban design consistent with the 
function of the centre     

(f) to encourage activities particularly at street frontage level 
which contribute to pedestrian activity and social interaction.     

2. CONTROLS  

 
    

2.1 Land Use Use the link above to view a table of Land Use 
Controls 

    

2.2 Depletion of Community and Recreation Uses 

Proposals which would have the effect of depleting the range of 
community or recreational facilities available within the centre 
may be subject to mandatory preliminary assessment in 
accordance with Part IV of the Land Act (see Appendix II).  

    

2.3 Main Pedestrian Areas and Routes 

a) Main pedestrian areas and routes shall be retained unless it 
can be shown that as part of any change, the pedestrian 
access and circulation system is adequately maintained; 

 

    

b) The impact of any increased overshadowing of the main 
pedestrian areas and routes may be considered in assessing 
development proposals; and 

 

    

c) Retail uses, Display windows, Shop fronts and Business agencies, 
Clubs, Drink establishments, Financial establishments, Hotels, 
Indoor recreation facilities, Indoor entertainment facilities, Public 
agencies, Restaurants, Shops, Community activity centres and 
similar uses shall be encouraged along building frontages to main 
pedestrian areas and main pedestrian routes. 
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2.4 Design Consistency 

Buildings and other physical elements shall reflect the design 
themes of the centre. 

 

    

2.5 Building Colours and Materials 

Building colours and materials shall be consistent with existing 
development within the particular town centre. Large areas of 
highly reflective glass shall not be permitted. 

    

2.6 Wind Testing 

Assessment of wind effects shall be required for buildings higher 
than 19 metres to determine if wind testing is needed. Wind testing 
shall be required for all buildings higher than 28 metres. 

    

2.7 Rooftop Plant 

Rooftop plant installations shall be an integrated part of the 
building design, shall generally be set back from the building 
facade and shall be screened as much as possible from public 
view.  

    

2.8 Undergrounding of Electricity Lines 

All new permanent or long term electricity supply lines shall be 
underground. 

    

2.9 Tuggeranong Town Centre     

(a) Waterfront Areas in Tuggeranong Town Centre 
All development on sites with a boundary to the lake foreshore shall 
require special consideration. This includes Sections 6, 45, 54, 57, 
58 and 59. Uses, building design and access arrangements for cars 
and pedestrians for these developments shall be such that along the 
frontage facing the water, the development shall be attractive and 
promote pedestrian activity. This shall not be at the expense of also 
"addressing" other frontages as appropriate e.g. Anketell Street. 

 

    

(b) Main Street Frontages in Tuggeranong Town Centre 
Development with a frontage to the principal streets, 
particularly Anketell Street and Soward Way, shall 
maintain as much as possible a continuous building line to 
the street, compatibility of scale and design treatment, and 
a sense of "address" (e.g. entries, active uses, windows, 
minimal blank walls). 

    

(c) Design Consistency 
Masonry materials shall generally be of earth tones and 
roofs predominantly red to match existing roof scape. 
Pitched roofs and awnings shall be incorporated into the 
building form where practical. Generally, pedestrian areas 
shall be treated with block paving to match existing 
paving. 

    

(d) Height 
Buildings shall generally be no higher than 4 storeys.     

2.10 Gungahlin Town Centre     

(a) Urban Design 
i) Building forms, colours and materials shall provide human scale, 
harmony and variety. 

    

ii) Ground floor levels of buildings shall be integrated with 
adjoining verge or finished site levels for easy access, with any 
necessary level changes occurring within property boundaries.     
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iii) Buildings shall be joined at party walls and be built to the front 
property boundary on a continuous alignment, although this 
alignment may vary to provide small spaces for activities along the 
main street. 

    

iv) Buildings which front the streets in the retail core are articulated 
into 
narrow width modules except for community facilities and clubs, 
which may be wider where, circumstances require. 

    

v) Buildings are generally built to the perimeter of street blocks with 
special architectural emphasis given to corner buildings and focal 
points to provide interest and variety.     

vi) Visible frontages, including side or return elevations, shall be 
designed as part of the main building elevation. Corner alignments 
shall be chamfered, and provide entrances to activities within the 
buildings. 

    

vii) Blank facades or open structure car parks on main pedestrian 
movement routes are not permitted.     

viii) Corner buildings shall visually emphasise the corner with 
special architectural features.     

ix) Primary and public entrances to buildings shall be provided from 
street frontages or main pedestrian areas or routes.     

x) Street facades shall be articulated with elements such  
as awnings, balconies, emphasised entrances, verandahs, loggias, 
colonnades and like elements. 

    

(b) Building Height 
Building height shall not exceed 4 storeys and shall not be less than 
2 storeys (except for service stations, community facilities or 
ancillary structures, which may be one storey where circumstances 
require). 

    

3. PUBLIC NOTIFICATION AND APPEAL PROVISIONS     

4. AREA SPECIFIC POLICIES The Area Specific Policies 
identify specific objectives and/or controls relating to subareas 
within the overall Town Centres Land Use Policy Area. These sub-
areas are identified on Figures 1 - 4. 

    

4.1 Precinct 'a' - Retail Core     

Objectives  

a) to make provision for a range of retail and service outlets 
accessible to consumers; 

    

b) to make provision for an efficient distribution of retail functions; 
    

c) to promote evening and weekend activity;     

d) to encourage the provision of an attractive pedestrian 
environment; and      

e) to provide safe access to shops for pedestrians and for consumers 
by public and private transport.     

Controls     

(a) Land Use Restrictions 
Service stations 

Retail sales (excluding the sale, hire or display of automotive 
goods): Maximum gross floor area shall not exceed 150m². 
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b) Gungahlin Town Centre  
i) Active frontages incorporating Business agency, COMMUNITY 
USE, Public agency, Restaurant, Shop, or similar uses shall be 
required at ground floor level building frontages along streets within 
the retail core; 

    

ii) Business agency, Cultural facility, Office, RESIDENTIAL USE, 
Restaurant, Shop or similar uses shall be the only uses permitted on 
the first floor level of buildings within the retail core;     

iii) Offices shall not be permitted above the first floor level of 
buildings in the retail core to encourage the development of 
residential and commercial accommodation uses above first floor;     

iv) Retail "anchors" such as supermarkets and discount department 
stores shall be located on separate Sections (generally a maximum 
of one anchor per Section) to encourage a multiplicity of movement 
routes along the Main Street and to increase the viability of 
speciality retail at street frontages; and 

    

v) Mid-Section public pedestrian walkways or “arcades”, as shown 
in Figure 5, shall be provided with active frontages between Main 
Street and parking or other uses in the centre of Sections and may be 
covered. 

 

    

4.2 Precinct 'b' - Business Area     

Objectives 

a) to make provision for offices and business services within 
planned commercial centres;     

b) to make provision for a wide range of office accommodation 
sizes and location in the town centres;     

c) to make provision for a range of business and personal services 
within each centre;     

d) to enable Commonwealth government departments to efficiently 
consolidate in town centres; and     

e) to provide convenient services for the local workforce. 
    

Controls 

a) Land Use Restriction 

Shops 

Shall be limited to a scale appropriate to providing 
convenient shopping and personal services for the local 
workforce and residents. 

    

4.3 Precinct 'c' - Mixed Services Area     

Objectives 

a) to make provision for a range of conveniently located service and 
relatively low rent commercial activities;     

b) to accommodate retail-related uses requiring large floor areas; 
and     
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c) to provide for a wider range of commercial development in the 
Mixed Services precinct, provided that this development does not 
undermine the function of the retail cores and business areas of the 
town centres and the viability of the commercial hierarchy. 

    

Controls     

(a) Building Height 
The height of buildings shall not exceed 2 storeys.     

(b) Plot Ratio 
The maximum plot ratio shall be 1:1.     

(c) Internal Malls 
Internal retail arcades or retail malls shall not be permitted.     

(d) Land Use Restrictions 
- Shops  
- Service Station 
- Produce Market 

    

4.4 Precinct 'd' - Car Parking Area     

Objectives     

Controls     

(a) Development in Car Parking Areas     

(b) Land Use Restrictions 
- Service Station     

     

PLANNING GUIDELINES     

SECTION MASTER PLAN     

NEIGHBOURHOOD PLAN     

HERITAGE PLACES     
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