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Caution: This email originated from outside of the ACT Government. Do not click links
or open attachments unless you recognise the sender and know the content is safe.

From: no-reply@act.gov.au
To: CMTEDD FOI
Subject: Freedom of Information request
Date: Wednesday, 28 January 2026 9:40:26 AM

Please find online enquiry details below.  Please ensure this enquiry is responded to within
fourteen working days.

Your details

All fields are optional, however an email address OR full postal address must be
provided for us to process your request. An email address and telephone contact
number will assist us to contact you quickly if we need to discuss your request.
Title:
First Name:
Last Name:
Business/Organisation:
Address:
Suburb:
Postcode:
State/Territory:
Phone/mobile:
Email address:
Request for information

(Please provide as much detail as possible, for example subject matter and relevant
dates, and also provide details of documents that you are not interested in.)
Under the Freedom of
Information Act 2016 I
want to access the
following document/s
(*required field):

All documents pertaining to the WorkSafe ACT investigation of
 swimming coach at the Australian

Institute of Sport, 
 My understanding is an

investigation took place between 2021 and 2025.
I do not want to access
the following
documents in relation
to my request::

Thank you.
Freedom of Information Coordinator



 

Chief Minister, Treasury and Economic Development 
GPO Box 158 Canberra ACT 2601  |  phone: 6207 7754  |  www.act.gov.au 

Our ref: CMTEDDFOI 2026-022 
 

FREEDOM OF INFORMATION REQUEST – NOTICE OF DECISION  
I refer to your application under section 30 of the Freedom of Information Act 2016  
(the Act), received by the Chief Minister, Treasury and Economic Development 
Directorate (CMTEDD) on 28 January 2026. 
Specifically, you have sought access to the following information:  

“All documents pertaining to the WorkSafe ACT investigation of  
swimming coach at the Australian Institute of Sport,  

 My understanding is an 
investigation took place between 2021 and 2025.” 

Authority 
I am an Information Officer appointed by the CMTEDD Director-General under section 18 
of the Act to deal with access applications made under Part 5 of the Act. 

Timeframes 
In accordance with section 40 of the Act, CMTEDD is required to provide a decision on 
your access application within 30 days.  

As this matter required third party consultation, the decision due date was extended by 
15 working days, in accordance with section 40(2) of the Act.  

Therefore, a decision is due by 2 April 2026. 

Decision on access 
Searches of CMTEDD records have identified 132 documents within the scope of your 
request.  

I have decided to grant full access to 14 documents. 

I have decided to grant partial access to 23 documents. 

I have decided to grant no access (nondisclosure) to 95 documents. 

Some company information captured within your request is available for a fee from ASIC 
therefore this is refused under section 45(g) of the Act.  

 



The records identified as relevant to your application are listed in the schedule enclosed 
at Attachment A. This provides a description of each document that falls within the scope 
of your request and the access decision for each of those documents. 

Release of documents  
The information being released to you is provided at Attachment B. 

Statement of Reasons  
In accordance with section 54(2) of the Act a statement of reasons outlining my decisions 
is below. In reaching my access decisions, I have taken the following into account: 

• the Act 
• the information that falls within the scope of your request 
• third party views 
• Human Rights Act 2004 
• Work Health and Safety Act 2011 (ACT) (WHS Act)  
• Working with Vulnerable People (Background Checking) Act 2011. 

As a decision maker, I am required to determine whether the information within scope is 
in the public interest to release. To make this decision, I am required to: 

• assess whether the information would be contrary to public interest to disclose as 
per Schedule 1 of the Act. 

• perform the public interest test as set out in section 17 of the Act by balancing the 
factors favouring disclosure and factors favouring nondisclosure in Schedule 2 of 
the Act. 

Exemptions claimed  
Schedule 1: Information taken to be contrary to the public interest. 

My reasons for deciding not to grant access to the information or components of 
information found within documents are as follows: 

• Section 1.2 - Information subject to legal professional privilege. 

Section 1.3 - Information disclosure of which is prohibited under law. 

Section 1.2 of Schedule 1 provides that information is taken to be contrary to the public 
interest to disclose if: 

“the information is subject to legal professional privilege.” 

Some documents contain: 

• confidential communications between agency officers and internal/external legal 
advisers 

• communications made for the dominant purpose of providing or obtaining legal 
advice 

• material that maintains the characteristics of legal professional privilege. 

I am satisfied that releasing these 13 documents would disclose legally privileged content 
and would constitute a waiver of privilege. Under section 1.2, the information is a 
conclusive exemption and must not be provided. 

 



• Section 1.3 - Information disclosure of which is prohibited under law. 

This information is information that is considered to be contrary to the public interest 
under Schedule 1, section 1.3(6) and 1.3(7) of the Act. 

Section 1.3(6) states ‘any other information the disclosure of which is prohibited by a 
secrecy provision of a law.’  

Section 1.3(7) states: 
secrecy provision—a provision of a law is a secrecy provision if it; 
(a) applies to information obtained in the exercise of a function under the law; and 
(b) prohibits people mentioned in the provision from disclosing the information, whether the 

prohibition is absolute or subject to stated exceptions or qualifications. 

A significant portion of the information captured within the scope of your request was 
compelled under sections 155 and 171 of the Work Health and Safety Act 2011 (the WHS 
Act); as well as some information under the Working with Vulnerable People (Background 
Checking) Act 2011. 

Section 271 - Confidentiality of information of the WHS Act applies to information 
obtained via the exercising of a function or power of the WHS Act, including section 155 
and 171, to ensure that information cannot be disclosed.  

The FOI Act, section 1.3(6) considers information contrary to the public interest to include 
information prohibited to be disclosed under law. Section 1.3(7) provides the definition of 
a secrecy provision which provides for section 155 and 171 of the WHS Act and further 
expands that the FOI Act deals with these provisions under schedule 1, 1.3 regardless of 
whether there is an exception.   

Two documents contain risk assessment information that is protected information 
subject to secrecy provisions outlined in section 65 of the Working with Vulnerable People 
(Background Checking) Act 2011. This information cannot be released.  

Public Interest Test  

The Act has a presumption in favour of disclosure. As a decision maker I am required to 
decide where, on balance, public interest lies. As part of this process, I must consider 
factors favouring disclosure and nondisclosure. 

In Hogan v Hinch (2011) 243 CLR 506, [31] French CJ stated that when ‘used in a statute, 
the term [public interest] derives its content from “the subject matter and the scope and 
purpose” of the enactment in which it appears’. Section 17(1) of the Act sets out the test, 
to be applied to determine whether disclosure of information would be contrary to the 
public interest. These factors are found in subsection 17(2) and Schedule 2 of the Act.  

Schedule 2: Factors to be considered when deciding the public interest. 

Taking into consideration the information within scope of your request, I have identified 
that the following public interest factors are relevant to determine if release of the 
information contained within these documents is within the ‘public interest’. 

Factors favouring disclosure (Section 2.1) 

• Section 2.1(a)(iii) - inform the community of the government’s operations, including 
policies, guidelines and codes of conduct followed by the government in its dealings with 
members of the community.  

• Section 2.1(a)(viii) - reveal the reason for a government decision and any background or 



contextual information that informed the decision. 

Information within your requested scope involves material collected by WorkSafe ACT in 
its role as regulator for work, health and safety matters. I have considered access to the 
information would reasonably provide you with some background context I am satisfied 
that release of some information would inform the community of government operations 
and reveal measures undertaken as a result of the investigation done by WorkSafe ACT 
and I have given these factors moderate weight.  

I am satisfied that these factors favouring disclosure carry some weight. However, these 
factors are to be balanced against the factors favouring nondisclosure. 

Factors favouring nondisclosure (Section 2.2)  

• Section 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy or any other 
right under the Human Rights Act 2004. 

• Section 2.2(a)(xi) - prejudice trade secrets, business affairs or research of an agency or 
person. 

• Section 2.2(a)(ix) - prejudice the flow of information to the police or another law 
enforcement or regulatory agency. 

• Section 2.2(b)(i) - the information is personal information of a child and the disclosure of 
the information is reasonably considered not to be in the best interests of the child 

However, when considering the information against the factors favouring nondisclosure, I 
am satisfied that the protection of an individual’s right to privacy is a significant factor as 
the parties involved have provided their personal information for the purposes of an 
investigation which, in my opinion, outweighs the benefit which may be derived from 
releasing the personal information of the individual’s involved in this matter. These 
individuals are entitled to expect that the personal information they have supplied as part 
of this process will be dealt with in a manner that protects their privacy. Release of 
information concerning individuals working within the ACT Public Service is generally not 
considered to prejudice the protection of an individual’s right to privacy. However, where 
mobile phone numbers may be used for home and work purposes, this information is 
redacted, as it could or would reasonably be expected to prejudice an individual’s right to 
privacy under the Human Rights Act 2004.  

Schedule 2 section 2.2(a)(xi) allows for government information to be withheld from 
release if disclosure of the information could reasonably be expected to prejudice the 
trade secrets, business affairs or research of an agency or person. The information 
withheld from release could reasonably be expected to unfairly prejudice the business 
affairs of a few third parties who were served with s155 notices, along with potential 
unwanted commercial implications.  

In reaching my decision I have taken into consideration that some documents contained 
material that was acquired by WorkSafe ACT when investigating under the WHS Act did 
that not contain personal information as such but identifying information that some of 
the parties were compelled to provide in response to WorkSafe enquiries. I find that the 
release of the information may prejudice the regulator’s ability to obtain confidential 
information in future matters of a similar nature. 

There is one document that contains email contact from WorkSafe ACT seeking 
information from someone who has had their information redacted under the personal 



information of a child. Release of this information or identifying information may 
reasonably considered to be not in the best interests of the child 

Having applied the test outlined in section 17 of the Act and deciding that release of some 
information contained in the documents is not in the public interest to release, I have 
chosen to redact this specific information in accordance with section 50(2). Noting the 
pro-disclosure intent of the Act, I am satisfied that redacting only the information that I 
believe is not in the public interest to release will ensure that the intent of the Act is met..  

Charges 
Processing charges are applicable for this request because the total number of pages to 
be released to you exceeds the charging threshold of 50 pages. However, the charges 
have been waived. 

Online publishing – Disclosure Log 
Under section 28 of the Act, CMTEDD maintains an online record of access applications 
called a disclosure log. 

Your original access application and my decision will be published on the CMTEDD 
disclosure log. Your personal contact details will not be published. 

Ombudsman Review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the Act. You have the right to seek Ombudsman review of this outcome under section 73 
of the Act within 20 working days from the day that my decision is provided to you, or a 
longer period allowed by the Ombudsman.   

We recommend using this form Applying for an Ombudsman Review to ensure you 
provide all of the required information.  Alternatively, you may write to the Ombudsman 
at:  

The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 

Via email: actfoi@ombudsman.gov.au  

ACT Civil and Administrative Tribunal (ACAT) Review 
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman 
review, you may apply to the ACAT for review of the Ombudsman decision. Further 
information may be obtained from the ACAT at:  

ACT Civil and Administrative Tribunal 
GPO Box 370 
Canberra City ACT 2601  
Telephone: (02) 6207 1740  
http://www.acat.act.gov.au/ 

Should you have any queries in relation to your request please contact the CMTEDD FOI 
Team by telephone on 6207 7754 or email CMTEDDFOI@act.gov.au.  

  



 

Yours sincerely 

  
Emma Hotham 

Information Officer 
Chief Minister, Treasury and Economic Development Directorate 
 

2 April 2026 



 
  

 

FREEDOM OF INFORMATION  
REQUEST SCHEDULE 

 

 
 

  
CMTE WHAT ARE THE PARAMETERS OF THE REQUEST Reference NO. 

“All documents pertaining to the WorkSafe ACT investigation of  swimming coach at the Australian Institute of Sport,  
. My understanding is an investigation took place between 2021 and 2025.” 

CMTEDDFOI 2026-022 

      
Ref No Page number Description Date Status Reason for Exemption Online Release Status 

1 1-3 s155 Notice - Australian Institute of Sport 18/10/2021 Partial Sch 1s1.3(6) 
Sch 2 s2.2 (a)(ii) 

Yes 

2 4 Letter to ACT WorkSafe signed 27/10/2021 Partial  Sch 1s1.3(6) 
Sch 2 s2.2 (a)(ii) 

Yes 

3 5-6 RE_ S155 Australian Institute of Sport 8/11/2021 Partial Sch 2 s2.2 (a)(ii) Yes 

4 7-69 Safeguarding Children and Young People Policy - August 2020 
*publicly available: Safeguarding-Children-and-Young-People-Policy-
August-2020.pdf 

03/08/2020 Full  Yes 

5 70-74 Clarification - XXXXX ACTAS 18/10/2021 Partial Sch 2 s2.2 (a)(ii) 
Sch 2 s2.2 (a)(ix) 

 

Yes 

6 75 RE_ Clarification - XXXXX ACTAS 18/10/2021 Partial Sch 2 s2.2 (a)(ii) Yes 

7 76 Email for XXXXXXX 19/10/2021 Partial Sch 2 s2.2 (a)(ii) 
Sch 2 s2.2 (b)(i) 
Sch 2 s2.2 (a)(ix) 

 

Yes 

8 77-78 Re_ WorkSafe ACT - ACT Academy of Sport 18/10/2021 Partial Sch 2 s2.2 (a)(ii) Yes 

9 79-81 RE_ XXXXX 07/12/2021 Partial Sch 2 s2.2 (a)(ii) Yes 

10 82-83 s155 - 60 Minutes (Draft) Undated Partial Sch 1s1.3(6) 
 

Yes 

11 84-85 s155 – xxx (Draft) Undated Partial Sch 2 s2.2 (a)(ii) 
Sch 1s1.3(6) 

 

Yes 

12 86-87 s155 – xxx (Draft) Undated Partial Sch 2 s2.2 (a)(xi) 
Sch 1s1.3(6) 

Yes 



13 88-89 s155 – xxx (Draft) Undated Partial Sch 2 s2.2 (a)(xi) 
Sch 1s1.3(6) 

 

Yes 

14 90-92 s155 Notice -xxx 18/10/2021 Partial Sch 2 s2.2 (a)(ii) 
Sch 2 s2.2 (a)(xi) 

Sch 1s1.3(6) 

Yes 

15 93-98 Legal document - Background  Exempt Sch 1 s1.2 No 

16 99-104 Improvement Notice N-0000003087 23/02/2022 Partial Sch 2 s2.2 (a)(ii) Yes 

17 105-107 Independent Contractors Act 2006 Undated Full  Yes 

18 108-114 PART 1 - WorkSafeACT Notes to the Prosecutor 2021 Exempt Sch 1 s1.2 No 

19 115-116 RE_ Request for Transcription - ACTAS matter 08/12/2021 Partial Sch 2 s2.2 (a)(ii) Yes 

20 117-121 20211215 Psychosocial Report - Confidential 13/12/2021 Full Out of Scope Yes 

21 122 Response to Worksafe ACT Improvement Notice N-0000003087 21/07/2022 Partial Sch 2 s2.2 (a)(ii) Yes 

22 123-126 A - ACTAS Complaint Handling Procedure 18/07/2022 Full  Yes 

23 127-128 ACTAS response to Worksafe ACT - Improvement Notice N-
0000003087 21 July 2022 

21/07/2022 Partial Sch 2 s2.2 (a)(ii) Yes 

24 129 Attachment D - Sport and Recreation Corrective Actions Register 2022/23 Full  Yes 

25 130-135 B - ACTAS Complaint Form 
*Publicly available: ACTAS-Complaint-Form-Web-Version.pdf 

18/07/2022 Full  Yes 

26 136 C - ACTAS Swimming (ACT Performance Hub) WIRE Container location Undated Full Sch 2 s2.2 (a)(ii) Yes 

27 137 E - ACTAS Policies and Procedures Hyperlink Undated Full  Yes 

28 138 F - ACTAS Complaints Handling Workflow SOP Undated  Full  Yes 

29 139-145 H-ACTAS Training Area Risk Assessment Checklist - AIS Pool - ACT 
Performance Hub 

Undated Full  Yes 

30 146 I - ACTAS Athlete Training Area Induction Checklist - Swimming 
 

Undated Full  Yes 

31 147-160 Attachment G - Sport and Recreation ACTAS Risk Register - Swimming Undated Full  Yes 



32 161-162 RE_ ACTAS Update 27/04/2022 Partial Sch 2 s2.2 (a)(ii) Yes 

33 163-164 RE_ Response to Worksafe ACT Improvement Notice N-0000003087 26/07/2022 Partial Sch 2 s2.2 (a)(ii) Yes 

34 165-166 RE_ WORKSAFE ACT Improvement Notice (N-0000003087) 13/05/2022 Partial Sch 2 s2.2 (a)(ii) Yes 

35 167-170 RE_ WorkSafe ACT Improvement Notice N-0000003087 22/04/2022 Partial Sch 2 s2.2 (a)(ii) 
Sch 2 s2.2 (a)(ix) 

Yes 

36 171-190 Salesforce Screenshots - Case 00138912  Partial Sch 2 s2.2 (a)(ii) Yes 

37 191 WORKSAFE ACT Improvement Notice (N-0000003087) 13/05/2022 
 

Partial Sch 2 s2.2 (a)(ii) Yes 

38 192-199 Canberra Performance Hub Booklet Undated Full  Yes 

39 200-204    No.-5-Employer-responsibilities - Reportable Conduct Feb 2018 Full  Yes 

BINDER 1 – Exempt - Sch 1 s1.3(6) (secrecy Provision) – participants were compelled under sections 155 and 171 of the Work Health and Safety 
Act 2011 (the WHS Act) to provide information.  

40- 1-5 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) 
 

No 

41 6 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

42 7 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

43 8 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

44 9 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

45 10-13 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

46 14-15 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

47 16-17 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

48 18-19 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

49 20 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 



50 21 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

51 22 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

52 23 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

53 24-25 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

54 26-29 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

55 30-32 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

56 33-36 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

57 37 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

58 38 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

59 39 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

60 40 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

61 41-42 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

62 43-47 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

63 48 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

64 49 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

65 50-51 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

66 52-53 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

67 54-57 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

68 58 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

69 59 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 



70 60-61 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

71 62-64 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

72 65-68 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

73 69-77 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

74 78-79 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

75 80-81 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

76 82-87 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

77 88-89 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

78 90 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

79 91 
 

Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

80 92-95 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

81 96-97 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

82 98-99 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

83 100-113 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

84 114-133 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

85 134-164 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

86 165-169 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

87 170 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

88 171-172 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

89 173-179 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 



90 180-181 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

91 182-183 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

92 184-186 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

93 187-189 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

94 190-+192 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

95 193-196 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

96 197-200 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

97 201-203 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

98 204-206 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

99 207-209 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

100 210-212 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

101 213-215 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

102 216-218 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

103 219-222 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

104 223 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

105 224-228 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

106 229 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

107 230-232 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

108 233-234 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

109 235-239 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 



110 240-242 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

111 243-267 
 

Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

112 268 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

113 269-297 Documents produced under s155 and 171 WHS Act  Exempt Sch 1s1.3(6) No 

Binder 2 – Exempt - Sch 1 s1.2 (legal advice) 

114-124 1-46 Legal advice sought and received  Exempt Sch 1 s1.2 No 

Binder 3 – Exempt - Sch 1 s1.3(6) (secrecy Provision) - Working with Vulnerable People (Background Checking) Act 2011 

125 1-3 Email   Exempt Sch 1s1.3(6) No 

126 4-123 Email and attachments  Exempt Sch 1s1.3(6) No 

Binder 4 – Section 45(g) - Information available for a Fee  

127 1-14 Current and Historical Company Information  Exempt Section 45(g) No 

128 15-19 Current Company Information  Exempt Section 45(g) No 

129 20-21    Roles and Relationship Extract  Exempt Section 45(g) No 

130 22-32 Current and Historical Company Information  Exempt Section 45(g) No 

131 33-36 Current Company Information  Exempt Section 45(g) No 

132 37-38    Roles and Relationship Extract  Exempt Section 45(g) No 

Total No 
of Docs 

      

132 

 















 
   

  



  

  
  

 

 

 
 

  

     
  

 

          
  

             
 



 

 

 

 

 

 

 

   

   

   

   

            
          
           
          
     
     
       
       
         
       

          
          
           

 
 
 

      
     

          
       

     

        
          

    
    
    
          
       
         

        
       
        

           
      

      
             

   

    
      

       
      

        
          
     

      
      
      

     



     
         
        
     
     
            
          

  

      

       
      
      
          

     
 

 

 

 

 

  



  

             
        

         
          
                

       

              
            

             
             

  

                
             

         

              
               
              

               
   

  
    

  
    

 
 

  
 

  
   

  
  

  
  

 
  

  
 



  

 

           
             

           
            

   

           
          

              
           

           
     

 

 

 

 

 
          

    

          
        

           
          

 

            
       

             
            

           
     

  

              
           

  

  

   

  

   

  

             
  

              
             

            



               
           

         

           

      

        

               
 

          
 

              
               

 

     

     

     

      

         

           
               

              
  

            

          
           

       

             
          
          
         

            
   

              
       

            
            
  



        

 

 

 

             
           
          

            
             
              

   

           
           

 

           
 

             
 

               
   

 
           

 
 

            
      

              
             

       

        

            
           

       

             
 

               
             

           
                
            

   

               
             
          

              
           

            
  

  



      

              
        

           
           

              
           

    

            
             

     

          
          

 

           
       

        

          

   

             
         

       

             
          

           
            

         

            
           

          
    

     

              
            

           
             
        

   

           
     



 

 

             
        

             
            

               
             

              
            
    

 

            
       

               

            

     

 
            

         
             

          
      

      

            
       

            

       

            

            
           

           
        

     

             
           

           
          

            
            

          
            

        
     

  



        

               
           

     

         

            
 

        

              
            

       

             
           

  

           
           

         
           

 

          

            

             
  

               
            

          
      

               
            

 

             

          

               
            

              
          

              
             

          



           
    

 

 

 

           
           

     

            
           

           
    

 

          
           

  

 

 

 

 

 

 

 

          
          

  

         
         

           
          
  

          
          

         
         

              
 

             
           

            

               
    

    

             
             

           

            
   

             
           

            
      

  



             
           

          
            

             
          

           
   

            
           

   

              
           

   

         

               
 

              

         

            
  

           
  

        

               
              

     

      

              
           

          
               

            
         

  

             
       

      

             



             
     

    

                  
          

 

 

  

 

          

         
           

        

            
        

        
        

        
           

 

          
        

        

         
         

      

       
         

  

          
         

     

        
         

          
         

   

            
        

    

  







 

 

        
          

 

            
             

         

             
        

            
          

           
             

 

      

          
         

          
            

  

           
          

    

             
              

   

          

       

            
     

  

            
           
          

     

  

           
            

         



          
      

        

 

              
           

             
           

    
 

              
             

    
 

             
           
          

    

 
            

           
            

           
           

        

             
   

        

          
      

           
             

         

             
            

         
           

          
             

 

       

            
             
           
              

            

  



            
         

                
            

          
            

      

     

            
          

            
     

             
            
               

        

       

    

     

           
       

              
            

            
            

            
            
              

          
           

           
 

             
              

          
           

 

            
            
            

            
          

    



     

           
            

            
   

           
            

              
              

            
            
             

  
 

               
              

              
      

 
              

            
            

           
          

            
      

              
             

           
       

      

               
             

             
            

             
             

  

               
           
           

             
     

              
            

       

  



           
    

              
          

   

           
         

            
          

          
          

         
 

            
        

             
           

            
             

           
            

          
  

              
          

  

    

             
           

            
               

          
           

            
            

            
          
  

        

       

              
          
         



           
           

           
    

              
            

    

        

            

             
 

 
           

           
    

   

            
            
             
          

 
 

            
           

            

              
            
          

           

            
  

            
             

         
           
               

   

              
            

             
            

            
             

           
            

  



            
            

     

          
             

              

    

            
             

             
               

 

              
       

          
 

    

               
           

                
          

   

            
               

           
 

            
           

             
      

      

              
              

               
             

   

              
            

     



        

               
             
  

  

  

             
  

            
            
   

  

  

  

  

           
           

        
 

      

      

          
            

      

    

  

  

         
          

            
                
             

     

        
       

  

             
        

 

            
     

         
   

         
  

          

  



   

  

  

  

          
       

             
            

      

         
      





           
         
   

           
  

          
 

              
     

             
          

           
          
         

    

            
            

             
            

 

    

                
          

         

            
          

            
        

           
       

            
           

      

           
         

          
            

            
           

          
 

            
        

         



           
           

          
           

           
            

           
 

             
           

           
        

 

            
             
   

         
 

        
 

          
         

   
 

      

         
        

              
           

    

        
        

      

            
         

           

         

               
           

           
       

          
         

          
 

              
          

  



             
             
             

           
   

           
          

    

    

             

          
  

         
       

             
               

              
          

     

             

             
             

           
        

             
            

 

             
       

              
         

      

             
            

 

               
    

                
               

     



             
               

         
              

             
             

               
             

 

             
         

 

 

 

 

 

 

 

 

             
    

 
          

           
        

        

           
    

          
          

           
    

            
      

      

              
          

     

               
             

  

             
         

              
   

           
             
 

          

            
   

  



            
          

           
    

       

               
          

     

               
              

     

             
             

             
 

  

           

    

   

   

             
            

 

            
           

    

          
         

              
      

              
           

          
          

             
      

              
           
           

               
            

        



             
            

    

             
               

         
 

              
           

         

      

    

             
              

          
   

             
   

     

   

             
              

          
    

             
             

      

     

            

       

             
  

      

             
             
            

 

            
        

  



             
          
       

            
             

  

              
           

              
  

              
             

           
           

           
         

            
              
         

               

              
              

             
             
   

       

               
        

 

           
         

           

              
       

   

             
 

           

          
  

    



 

 

 

 

 

        

            
            

              
       

               
                

            
             

    

               
             

               
       

             

 
         

            
 

                
         

              
          

            
              

        

             
         

             

          

              
           

  

            
  

            

      

             
             

            
    

  



              
     

               
            

          
               

          

         

         

         

              

           
        

              
              

             

               
   

          

             
      

          

           

         

                 
        

              
           

  

            
       

             
            
      

               
            

          
            

     



 

 

               
               
            

  

            
            

         
            

          

               
            

          
             
            

    

              
             

            
            

               
 

              
             

 
           

            
            

            
             

                
            

  

      

          
            

 

                
         

 

                
        

  

           

         

  



      

           
      

      

         

       

        

         

            
   

       

             
       

          

             
     

       

           
       

            

           
           

   

              
             

            

           
           

  

           

     

          
 

           
        



          
          

            

         
     

        
    

              
         

             
    

 
          

        

           
  

              
              

        

   
 

               
              

 

    

   

                
            
 

            
        

           
            

  

              
    

             
     

          
          

  

  



           
 

              
               

      

          

             
             
             
          

            
           

                 
            

            
          

           
            

        
 

            
                   

            
          

         
 

              
              

           
            

  

             
    

 

 

  

 

 

         
               

           
              

           
        

       

           

          







 

 

 

 

  

 

 

  

 

  

 

 

              
           

              
            
           

          
             

           
            

             
            

    

              
          

            
   

        

     
        
          

          
          
        

             
         

        
  

           

       
    

             
            

    

          
         

     

         
           

             
               

            
     

  









  

   

  
    

        

   

    

  

  
 

 

  

  

   
    

 
     

  

  
 

 
 

 
 

 
 

  

         

    

     

  

       
    

   

  



  

      

      

       

    

  
 

         

             

     

           

  

  

   
  

   

  

  

   
  

   

  

  

   
  

   

  

                
 



  

 

  
 

   
 

 
 

  

  

  

  

 
  

 

        

     

  

  



 

  
   

 

 

         

                 
              

     



 

 

 

  

  

             
             
              

  

          
             

            

          
 

              
  

               
   

               
         

              
              

              
            

                   
                

              
           

                
             

             
          

               
 

   

              

            

        

              
              

 

              
            

 

  



            

             
       

               
     

             
       

              
        

               
           

         
              

                
     

 

              
             

               
           

            
             

               
         

       

       

 

        

 

     

 

     

    

      

 



 

 

 

     

 

      

 

      

 

 

 

 

 

 
 

 

  

  



  

  

          

                
                 

            
            

       

           
     

                
     

       

          

         

              
      

                

         

                
 

                  
  

            
   

           

               
              

               
    

               
             
             

            
                

    

             
         



 

 

              
       

             
           

            
         

     

                
               

             
  

                
      

           

             

           
                

     

               
           

               
             

             
            

               

               
              

              
           

                 
        

             

               
          

          

           

                 
   

  



               
         

              
   

             

              
              

             
         

              
    

            
     

               
        

       

                
 

             
          

    

               
          

  

           
               

       

              
                 
              

   

       

               
                 

           

       

            

                
      



           
          

       

        

                
        

 

 

 

 

 

 

 

 

 

              
             
              

              
            

       

              
            
    

 
             

            
          

              
             

              
   

               
              
              

      

               
         

             
          

            
            

 

              
             

             
             

             

            
           

            
            

   

  



                
             

      

         

                
       

             

          

       

            

              

                
              

             
           

           

        

             
          
         

          
            

      

            
          

         

          
         

          
           

           
      

            
           
             

           
 

      

               
            



            
   

          
 

            
         

        

             
 

           
  

          
        
          

             
          

   

        
 

 
            

         
          

           
         

    

             
 

             
    

          
       

          
      

    

             
         

             
    

  



           
        

         

        

              
       

             
     

      

    

  
 

 
 

 

 
 

 
 

         

                
      

    

         
 

           
     

          
     

          
  

             
         

       

      

     

                 
              

 

           

                   
         

         



               
            

             
       

            
           

             
              

          

               
            

         

               
           

   

 
              

      

 

 

 

 

 

 

 
         

 

              
   

      

           
      

           

            
         

   

             
        

                 
             
          

                
                

       

               
       

              
     

  



          

               
         

      

             
       

          

              

               
  

          

           

        

           

             

         

         



  

         

            
            

         

 
 

          

        

  
 

        

         

      

         
     

     
    

 
   

 

         

        

   

        

           

  

        

      

 
 

        
 

    
       

 
 

 

 

  



      

         

    
 































































 
  

 
   

                 

 

   

      

      

             

              

     

          

          

 

     

         

                    

                  

          

                 

                   

         

                  

                    

                   

                  

                     

                      

                  

                 

                

               

                  

       

             

  

  

  

  

 

 

  
      

 
 

 
 







                    

                      

                          

                   

                    

                     

         

                     

              

     

                    

                     

   

                  

       

                      

       

     

            

 

   

            

 

          

                

              

   

                                   

                                

                          

     

                     

  

         

  
      

 
 

 
 



         

   

                                     

                   

   

                                

                

     

                          

  

                           

                            

                     

                           

                        

         

                       

                        

                               

              

                            

                             

   

                           

     

                          

               

    

      

 

    

   

    

   

  
      

 
 

 
 



    

   

  

         
          
             

            

                 
       

    

           
         

     
        
           

          
               

 
           
                   

             

              
              

             
        

        

                
                  

          
                 

                
               

                  
 

              
            

             
               

     



      

              
         
     

       
        

           
      

            
       
                

          
       
          

  
       

              
              

          
               

               
 

  
    
                

         
   
                

   
      
      

       
     
   
  
              



             

                 

         

 

             

             

                 

               

 





































                 
              

   

                 
                

           
       

                 
                

 

   

                 
            

             
        

  

              
              

    

             
        

              
               

     

      

         
   
           
      
        
            

          
            

    
           
       
        

     



         
                

      
         
           
       
            

          
               

   

     

    
    
        
          
         
             

  

           
           

         
  
            
        

  

    
        

    
    

    
      

   
 
   

   

             

    
        

     
    

     

     











      

                  
           

            

 

  

  

             

 

 

 

 

 

 

               

 

                
 

 

  

  

 

 

 

 

      

                

   

          

      



         

           
         

 

  

  

 

 

 

 

 

 

 

 

                

   

 

                  

          

              

             

  

      

          

 
 

 
  

 
       

      



  

      

      

       

              
       

             

           
 

         

  

  
    

   
      

  

   
     

   

           
       

  
    

   
     

       

        

      

       

      



                

     

     

         

       

    

     

       

      

      

  

                 
                   

 

      



             

         

  

               
          

                
               

         

                
             

           
           

     

      

      
  

    
   

  

 

 

     

        

     

     

     

      

























ACTIA Work Health & Safety Risk Register Context Page

Topic of the Risk Assessment

Details (Hit <Alt><Enter> to make a line break)

Owner Directorate: Agency / Branch / Event:

Risk Assessment Undertaken By: Date  of Initiation:

Local Version Control:

Next Review Date:

Approving Authority

Signature
WHS Version Ref: 2019-07-09

1

15/10/2022

Identifying the context sets the scene for how the risk assessment will proceed, what risks will be considered, 
how they will be rated and what actions and decisions will follow from the process to manage and reduce the risks identified.

ED - Sport and Recreation

Rebecca Kelley

Gavin Thornley, Fiona Moore, Rebecca Kelley

Krystle Tate, Andrew Stainlay

 Gerard Corradini

15-July-2022

CMTEDD

Work Health & Safety Risk Register - The Context

Provide a summary of the activities and 
goals/objectives of the risk assessment. 
This may include defining responsibilities, 
the scope of the risk assessment (what is 
included and excluded) and how the risk 
assessment will be conducted.

Sport and Recreation supports the ACT Community's physical activity levels from social to high performance participation, through facility planning and 
development, athlete services, and capacity building programs. In doing so, Sport and Recreation creates health, social and economic benefits for the ACT.

The ACT Performance Hub is a partnered program of ACTAS, Swimming NSW and Swimming Australia. Athletes are engaged under scholarship and training 
agreements. The daily training environment includes a pool and a gymnasium at the Australian Institute of Sport (AIS). Travel to alternate locoations interstate or 
internationally is occassionally required for events such as championships. Travel is under the auspice of Swimming NSW or Swimming Australia.

The nature and scope of work includes working with athletes witin a swimming specific training program and across a range of performance services including 
strength and conditioning, sport psychology, nutrition, sport science, physiotherapy, athlete wellbeing and soft tissue therapy.

The risk assessment and reviews are undertaken by Sport and Recreation staff, in consultation with Swimming NSW.The specific risks identifed for the swimming 
program are in addition to a range of risks in the broader Sport and Recreation risk register that caputures branch wide risks, and ACTAS specfic risks, such as sports 
science, onsite emergencies (eg fire), common area risks (eg offices), and pandemic related risks that would also apply to the ACT Swimming Performance Hub.

Purpose of the risk register, a specific 
event, project or undertaking.

The purpose of this risk register is to manage the WHS risks arising from the work activities/environment in the ACT Performance Hub (Swimming) which is 
supported and operates at the AIS under agreement with the ACT Academy of Sport (ACTAS). ACTAS is a service area within the branch of Sport and Recreation.
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ACT Government WHS Risk Register Instructions

Sheet 1: The Context
Identifying the context sets the scene for how the risk assessment will proceed, what risks will be considered, how they will be rated and what actions and decisions will follow from the process to manage 
and reduce the risks identified.

Topic of the Risk Assessment
This field allows free text to be entered to identity the topic of the risk assessment to be carried out.  Is the WH&S risk assessment related to a business unit, department, project or program?  

Details
Provide a summary of the activity including business/ project/ program objectives. What do we hope to achieve through the management of WH&S risks within the context of the business unit, department, 
project or program? How does this help to achieve compliance with the Work Health and Safety Act  (2011)?
This may include defining responsibilities and scope of the risk assessment process (what is included and excluded).

Owner
Complete as per the titles.
Its important to save the original risk assessment and to save a different version for each review period. The risk assessment maybe updated as risk controls/treatments are reviewed/monitored or as new 
risks are identified. Appropriate record keeping and audit trails are integral to ensuring risks are managed effectively. 

Sheet Two: Risk Register
Risk Reference Number

Provide a number for the risk. The easiest and most effective numbering system is 1,2,3,4,5 etc.
Hazard Category

This is a drop down box to select the appropriate category of hazard to which the risk identified relates.  The available hazard categories have been included and can be picked from the drop down field.  
Alternatively, there is an option to amend or add your hazard categories within the Control Panel sheet of the risk register.  Please refer to the Control Panel for further instructions.   
Please note, the hazard categories provided should be considered where possible, as these are directly aligned to the TOOCS hazard categories identified within WH&S and have been created in collaboration 
with the WH&S representatives across Government.

Risk Description
A description of the risk, what can happen?
Language is important.  Legislation is not in itself a risk – the risk is better defined as “breach of legislation.”  Likewise a building is not a risk:  risks relating to a building may be: “damage to building,” “failure 
of building integrity / collapse of building” etc.
Examples of appropriate language include:
Failure of
Failure to
Breach of
Damage to
Loss of
Exceeding (authority, delegations, contract price etc.)

Source
This is a free text field which identifies the driver to the risk.  How the risk comes about or what causes the risk?  
This is the result of if what can happen does happen.  Essentially this is the consequence of the risk.  If there is no consequence then what has been described is not a risk.  
It is important to remember that the consequence described should be the consequence in its most normal form and not the extreme form.  For example the consequence of a paper cut in its most likely 
form is: injury/small cut not requiring first aid treatment.  The consequence in its most extreme form would be injury/small cut, resulting in infection and blood poisoning resulting in death.  Using the 
extreme form of the consequence does not add value to the process as all risks would end up in the “extreme” and “high” levels of risk which would make it difficult to prioritise risk treatment plans and 
further action where required.

Risk Owner
This is a free text field. The risk owner should be a ‘role’ or ‘function’ responsible for managing the risk. Ideally this should be someone who understand the risk from a day to day operational perspective. 
Names of people should be avoided to ensure that the risk ownership remains regardless of whom is in that role.

Risk Controls Currently in Place 
This is a free text field which allows you to summarise all the things that we are already doing to manage the risk.  
This may include, policies, procedures or practices, legislation or regulatory requirements, Acts, approvals, checks and verifications etc.

Risk Rating (‘Inherent Risk Rating’)
The risk is rated taking into consideration the current controls that are already in place to modify and manage the risk.  The ACTIA Risk Matrix (‘Matrix’) should be referred to in rating the risks. The Matrix was 
developed in collaboration with ACT Government stakeholders, therefore it is recommended that the Matrix is used to rate risks, where possible. 

Consequence
This is a drop down field. Consequence of a risk needs to be rated based on the impact of the event happening on a scale of 1-5 as shown below, taking into consideration the current controls which exist.  In 
rating the consequence, it is important that the rating is looked at in its most ‘likely form’. The most likely form of the consequence of a risk is defined as the consequence in the normal course of business.

Each identified consequence will fall within a consequence category as illustrated within the Matrix. The impact is further described under each of the consequence categories across the 1-5 scale within the 
Matrix.
Where there are multiple consequences that exists for one risk, the consequence with the highest impact is selected to rate the risk.
A rating between 1-5 needs to be selected for the highest consequence identified. 
1- Insignificant
2 – Minor
3 – Moderate
4 – Major
5 - Catastrophic
The consequence categories may be adjusted where appropriate to better reflect a certain project or program.  
The important thing to remember is that at one end of the scale an insignificant consequence will have a limited impact on achieving your objectives and at the other end of the spectrum a catastrophic 
consequence may mean that you will not achieve your objectives at all.  

Likelihood
This is a drop down field. Now that the consequence has been defined and measured, the next question to be answered in the risk register is: What is the likelihood of the consequence?  
The likelihood rating needs to be entered on a scale of 1-5. The criteria for each scale are contained within the Matrix.
1 – Rare
2 – Unlikely
3 – Possible
4 – Likely
5 – Almost certain

Level of Risk (Inherent Risk Rating)
This field will be automatically populated. The Inherent Risk Rating is the level of risk taking into account the current controls in place.
The risk register automatically populates this field using the consequence and likelihood ratings entered.  For example a ‘Moderate’ risk with a likelihood rating of ‘Possible’ will produce a level of risk of 
Medium. This is also evident from the Matrix, by the coloured risk levels shown against each consequence and likelihood scale.

Control Effectiveness Rating
This rating is used to understand the effectiveness of current controls in managing the risk identified. This is a drop down field where the rating can be measured as ‘Adequate’, ‘Room For Improvement’, or 
‘Inadequate’.  The definition of each effectiveness rating is explained in the Matrix. 
It is important to note that when selecting a rating, the rating is based on a quantitative assessment where appropriate rather than a qualitative assessment. 
The ACT Government Risk Management Policy 2019 Implementation Guide (the 'Guide') recommends all risks rated ‘High’ or ‘Extreme’ or where the Control Effectiveness rating is ‘Inadequate’ or has ‘Room 
for Improvement’ to develop and implement treatments (new controls) in order to reduce the level of risk to an acceptable level.  

Further Treatments
This is a drop down field to select ‘Yes’ or ‘No’ to further treatments based on the results from the previous step.  

Comments
This is a free text field. Where the Inherent Risk Rating is ‘High’ or ‘Extreme’ and the Control Effectiveness rating is ‘Inadequate’ or ‘Room for Improvement’, AND further treatments will not be developed and 
implemented, this field allows to enter comments around the reasons for not implementing treatments (new controls).
This may be due to resource constraints, all applicable treatments have been identified and therefore the current level of risk needs to be accepted, or the current level of risk is within the risk appetite of the 
entity, project or program.

Delete Function
DO NOT DELETE ROWS IN THIS SPREADSHEET. If you need to delete a risk, click on the 'x' Delete Button on the far right-hand side of the table. This will delete the entire row on both the RiskRegister and 
Treatments sheets and move the remaining risks up.

Sheet Three: Treatments
The Guide recommends all risks rated ‘High’ or ‘Extreme’ or where the control effectiveness ratings is ‘Inadequate’ or has ‘Room for Improvement’ to develop and implement treatments (new controls) in 
order to reduce the level of risk to an acceptable level.  
The risks that require further treatments (new controls) as identified within the risk register sheet are highlighted in ‘red’ in column ‘I’.
This page shows the information entered in the Risk Register sheet. This information is locked and cannot be amended within the Treatments sheet. The data is repeated for the purpose of transparency of 
the current controls in identifying the treatments (new controls).  
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Exposure to thermal discomfort - Poor air conditioning function or breakdown
- Low or high water temperatures in pool 
- Poor circulation/air quality

People. Physical Injury

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec

- Day-to-day monitoring of indoor climate by AIS 
operations or as requested
- Airconditioning monitoring and maintenance 
program coordinated by AIS Facilities
- Pool monitoring and maintenance program 
coordinated by AIS Facilities 1 1 Lo

w

Ad
eq

ua
te

2

Re
m

ot
e/

Is
ol

at
ed

 W
or

k

Training alone Physical and/or psychological injury due to:
- delay in receiving assistance or first aid if injury 
occurs
- loss or non-carrying of staff pass restricts access 
within building areas
- exposure to inappropriate behaviour by others

People. Physical and/or psychological injury

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec

- Facility protocol regarding inability of athletes to 
train individually  
- Pass protocols detailed by ACTAS through induction
- Set training times for athletes within programs
dent/Incident Reporting process (Riskman)
- Team contact numbers shared within teams for 
emergency situations
- Athlete inductions to ensure awareness of safety 
requirements within training venues

1 1 Lo
w

Ad
eq

ua
te

3

Re
m

ot
e/

Is
ol

at
ed

 W
or

k

International travel Physical and/or psychological injury due to delay in 
receiving assistance or first aid if injury occurs

People. Physical and/or psychological injury

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec

- Communication with governing body overseeing 
travel (eg National Sporting Organisation, Australian 
Olympic Committee) to ensure awareness of travel 
and critical incident protocols
- Governing body travel policies in place, requiring 
approvals,  minimum standards of accommodation 
etc (assessed as suitable and safe)
- Gaining medical approval in instances where existing 
medical conditions are likely to be aggravated or 
exacerbated by travel
- Accident/Incident Reporting process (Riskman)
- Travel itinerary with flight, accommodation details 
etc maintained by ACTAS (where appropriate) and 
formal contact arrangements in place, so 
whereabouts of athlete in case of emergency
- Prepared to respond to issues overseas if something 
does occur
- Appropriate vaccinations and medical advice sought 
prior to travel 
- Athlete provided with appropriate advice to travel 
safely

5 1

H
ig

h

Ad
eq

ua
te

Directorate:

Co
ns

eq
ue

nc
e 

(1
-5

)

Li
ke

lih
oo

d 
of

 
Co

ns
eq

ue
nc

e 
(1

-5
)

In
he

re
nt

 R
is

k 
Ra

tin
g

Ri
sk

 R
ef

er
en

ce
 N

o.

 Risk Rating 

The Risk: Hazard: Impact / Outcome
Risk 

Owner 
Risk Controls Currently in Place

CMTEDD ED - Sport and Recreation

Co
nt

ro
l E

ff
ec

tiv
en

es
s 

Ra
tin

g
Fu

rt
he

r T
re

at
m

en
ts

 
(Y

/N
)

Comments
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Agency / Branch / Event:
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g
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 Risk Rating 

The Risk: Hazard: Impact / Outcome
Risk 

Owner 
Risk Controls Currently in Place

CMTEDD ED - Sport and Recreation

Co
nt
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en
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Ra
tin

g
Fu
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r T
re
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m

en
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(Y

/N
)

Comments

4

Re
m

ot
e/

Is
ol

at
ed

 W
or

k

Interstate travel Physical and/or psychological injury due to delay in 
receiving assistance or first aid if injury occurs

People. Physical and/or psychological injury

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec

- Communication with governing body overseeing 
travel (i.e. Swimming NSW) to ensure awareness of 
travel and critical incident protocols 
- Travel policies in place, requiring approvals,  
minimum standards of accommodation etc
- Gaining medical approval in instances where existing 
medical conditions are likely to be aggravated or 
exacerbated by travel
- Formal risk assessment conducted for travel to 
remote/isolated locations
- Accident/Incident Reporting process (Riskman)
- Travel itinerary with flight, accommodation details 
etc maintained by ACTAS/Swimming NSW, so 
whereabouts of traveller in case of emergency 

5 1 H
ig

h

Ad
eq

ua
te

5

Th
er

m
al

/T
em

pe
ra

tu
re

Environment conditions - Exposure to extreme environmental conditions 
including heat/cold when performing in 
environments other than AIS campus
- Unfamiliar surroundings

People. Physical injury

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec - Staff instructed not to perform in extreme weather 
conditions, unless risk assessment conducted to 
ensure appropriate controls are in place
- Appropriate PPE supplied by ATAS e.g. hats 
- Informal risk assessment conducted by staff through 
discussion with site before visit to determine 
appropriate PPE and identify other possible issues.
- Situational awareness discussion with athletes

1 1 Lo
w

Ad
eq

ua
te

6

Bi
om

ec
ha

ni
ca

l

Pre-existing injury or medical condition 1 - Exacerbated injury Due to training load
- Onset of medical emergency during training or 
competition
- Long term damage through compounded injury

People. Physical and/or psychological injury

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t 

an
d 

Re
c

- Athlete pre-screening - Medical assessment
- Accreditation of coaching staff
- Athlete induction and awareness of personal 
responsibilities
- ACTAS Medical and Physiotherapy support
- Appropriate training plans
- First aid training of coaches and onsite staff
- Site specific inductions (e.g. AIS pool) for all program 
participants

3 2

M
ed

iu
m

Ad
eq

ua
te
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)
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 R
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k 
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g
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sk

 R
ef

er
en
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 Risk Rating 

The Risk: Hazard: Impact / Outcome
Risk 

Owner 
Risk Controls Currently in Place

CMTEDD ED - Sport and Recreation

Co
nt
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l E

ff
ec

tiv
en

es
s 

Ra
tin

g
Fu

rt
he

r T
re

at
m

en
ts

 
(Y

/N
)

Comments

7

M
ot

io
n

Injury within sport specific environment (e.g. on pool 
deck, in water)

Physical injury due to slippery pool deck or starting 
blocks 
Medical incident causing distress while in water (e.g. 
pool) 

People. Physical and/or psychological injury

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec

- Athlete pre-screening - Medical assessment
Training environment check by coaching staff
- Report all inadequate maintenance or areas 
requiring attention to AIS Facilities Management
 - Spot audits by ACTAS Management
- ACTAS Training Environment risk assessments and 
inspections (twice yearly)
- ACTAS program specific inductions (e.g. Swimming 
Program induction at AIS pool)
- Damaged equipment reported to AIS for action and 
placed out of use/signage 
- Staff undertake professional development on all new 
equipment
- Equipment use supervised by ACTAS staff member
- Induction provided to all new staff and athletes, 
includes rules, reporting issues
- Appropriate supervision of athletes in water 
(lifeguards on site through AIS operations)
- First aid training of coaches and onsite staff

2 2

M
ed

iu
m

Ad
eq

ua
te

8

Ps
yc

ho
so

ci
al

Inappropriate conduct or behaviour by staff, coaches, 
contractors, athletes and sport partnered personnel.

- Disgruntled stakeholders, via phone, email or face-
to-face
- Random acts of aggression due to Mental illness
- Random occurrence 
- Sexual Harassment 
- Verbal Harassment
-  Violence and Aggression
- Workplace Bullying
- Emotional or Psychological Abuse 
- Grooming
- Victimisation
- Discrimination
- Being belittled
- Isolated from training environment (e.g. a coach 
freezing out an athlete)

People. Physical and/or psychological injury

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec

- Public Sector Management Act 1994 and ACTPS 
Employment Framework
- Promotion and use of EAP Services
- Emergency procedures and all staff awareness and 
training sessions
- Security card access to Training area
- Security guard on site at AIS
- Security video surveillance in high risk areas
- Emergency contacts readily known and available
- PeopleSafety Occupational Violence Hazard 
Management Element provides info and guidance
- ACTAS athletes are pre-screened, issues identified 
and relayed to staff as required
- Debrief with managers
- Good culture/checking in
- Rotation of tasks/environment 
- Transfer of information between ACTAS trainers (e.g. 
if one trainer fills in for another)
- Full-time ACTAS Psychologist as well as a full-time 
Athlete Wellbeing & Engagement Advisor on staff 
(mental health)
 - Athlete Inductions processes to support athlete 
understanding of what a "safe environment" should 
look like, including site specific (e.g. pool) risks
- ACTAS Member Protection Policy
- ACTAS Complaint Handling Procedure 
- Onboarding compliance and ongoing currency for all 
staff and coaches to hold the following - Working 
With Vulnerable People ‘General Registration’  

2 4

M
ed

iu
m

H
as

 R
oo

m
 fo

r i
m

pr
ov

em
en

t

Yes
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g
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 Risk Rating 

The Risk: Hazard: Impact / Outcome
Risk 

Owner 
Risk Controls Currently in Place

CMTEDD ED - Sport and Recreation

Co
nt
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tin

g
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r T
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at
m
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(Y

/N
)

Comments

9

Ps
yc

ho
so

ci
al

Reputational damage to ACTAS, sport coaches, sport 
programs

Malicious or vexatious claims against a coach or staff 
member

People. Psychological injury.
Service Delivery. Program impacts due to process and 
timeframes 

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec

1- ACTAS Complaint Handling procedures
- Sport partner affiliation with Sport Integrity Australia 
and adoption of the National Integrity Framework
- EAP Services
- Debrief/informal support mechanisms with coaching 
network
- Due diligence in recruitment processes
- Communication Strategy support (e.g. in event of 
media interference)

3 1

M
ed

iu
m

Ad
eq

ua
te
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ACTIA Work Health & Safety Risk Treatments

Dir: CMTEDD Agency / Branch / Event: ED - Sport and Recreation

Further Treatments to Improve Rating Strategy / Implementation Treatment Owner Due Date

1 Exposure to thermal discomfort
Ex

ec
ut

iv
e 

Br
an

ch
 M

an
ag

er
 - 

Sp
or

t a
nd

 R
ec - Day-to-day monitoring of indoor climate by AIS operations 

or as requested
- Airconditioning monitoring and maintenance program 
coordinated by AIS Facilities
- Pool monitoring and maintenance program coordinated 
by AIS Facilities

1 1 Lo
w

Ad
eq

ua
te

2 Training alone

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec - Facility protocol regarding inability of athletes to train 
individually  
- Pass protocols detailed by ACTAS through induction
- Set training times for athletes within programs
dent/Incident Reporting process (Riskman)
- Team contact numbers shared within teams for 
emergency situations
- Athlete inductions to ensure awareness of safety 
requirements within training venues

1 1 Lo
w

Ad
eq

ua
te

3 International travel

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec - Communication with governing body overseeing travel (eg 
National Sporting Organisation, Australian Olympic 
Committee) to ensure awareness of travel and critical 
incident protocols
- Governing body travel policies in place, requiring 
approvals,  minimum standards of accommodation etc 
(assessed as suitable and safe)
- Gaining medical approval in instances where existing 
medical conditions are likely to be aggravated or 
exacerbated by travel
- Accident/Incident Reporting process (Riskman)
- Travel itinerary with flight, accommodation details etc 
maintained by ACTAS (where appropriate) and formal 
contact arrangements in place, so whereabouts of athlete 
in case of emergency
- Prepared to respond to issues overseas if something does 
occur
- Appropriate vaccinations and medical advice sought prior 
to travel 
- Athlete provided with appropriate advice to travel safely

5 1 Hi
gh

Ad
eq

ua
te

 Risk Rating 

Co
nt

ro
l 

Ef
fe

ct
iv

en
es

s 

Co
ns

eq
ue

nc
e

Li
ke

lih
oo

d 
of

 
Co

ns
eq

ue
nc

e 
Re

si
du

al
 R

is
k 

Ra
tin

g

Co
nt

ro
l 

Ef
fe

ct
iv

en
es

s 
Fu

rt
he

r 
Tr

ea
tm

en
ts

 (Y
/N

)

Co
ns

eq
ue

nc
e

Li
ke

lih
oo

d 
of

 
Co

ns
eq

ue
nc

e 
In

he
re

nt
 R

is
k 

Ra
tin

g

Ri
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 R
ef

er
en

ce
 

N
um

be
r The Risk:

Risk 
Owner 

Risk Controls Currently in Place

 Risk Rating 
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ACTIA Work Health & Safety Risk Treatments

Dir: CMTEDD Agency / Branch / Event: ED - Sport and Recreation

Further Treatments to Improve Rating Strategy / Implementation Treatment Owner Due Date

 Risk Rating 

Co
nt
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Co
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e

Li
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 R
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k 
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Co
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Fu
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 (Y
/N

)

Co
ns
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ue

nc
e

Li
ke

lih
oo
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of

 
Co

ns
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ue
nc

e 
In

he
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nt
 R

is
k 

Ra
tin

g

Ri
sk

 R
ef

er
en

ce
 

N
um

be
r The Risk:

Risk 
Owner 

Risk Controls Currently in Place

 Risk Rating 

4 Interstate travel
Ex

ec
ut

iv
e 

Br
an

ch
 M

an
ag

er
 - 

Sp
or

t a
nd

 R
ec - Communication with governing body overseeing travel 

(i.e. Swimming NSW) to ensure awareness of travel and 
critical incident protocols 
- Travel policies in place, requiring approvals,  minimum 
standards of accommodation etc
- Gaining medical approval in instances where existing 
medical conditions are likely to be aggravated or 
exacerbated by travel
- Formal risk assessment conducted for travel to 
remote/isolated locations
- Accident/Incident Reporting process (Riskman)
- Travel itinerary with flight, accommodation details etc 
maintained by ACTAS/Swimming NSW, so whereabouts of 
traveller in case of emergency 

5 1 Hi
gh

Ad
eq

ua
te

5 Environment conditions

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec - Staff instructed not to perform in extreme weather 
conditions, unless risk assessment conducted to ensure 
appropriate controls are in place
- Appropriate PPE supplied by ATAS e.g. hats 
- Informal risk assessment conducted by staff through 
discussion with site before visit to determine appropriate 
PPE and identify other possible issues.
- Situational awareness discussion with athletes

1 1 Lo
w

Ad
eq

ua
te

6 Pre-existing injury or medical condition

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec - Athlete pre-screening - Medical assessment
- Accreditation of coaching staff
- Athlete induction and awareness of personal 
responsibilities
- ACTAS Medical and Physiotherapy support
- Appropriate training plans
- First aid training of coaches and onsite staff
- Site specific inductions (e.g. AIS pool) for all program 
participants

3 2

M
ed

iu
m

Ad
eq

ua
te
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ACTIA Work Health & Safety Risk Treatments

Dir: CMTEDD Agency / Branch / Event: ED - Sport and Recreation

Further Treatments to Improve Rating Strategy / Implementation Treatment Owner Due Date

 Risk Rating 

Co
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Li
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e 
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 R
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k 
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g

Co
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l 
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iv
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Fu
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 (Y
/N

)

Co
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ue

nc
e

Li
ke

lih
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d 
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Co

ns
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e 
In

he
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nt
 R

is
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Ra
tin

g

Ri
sk

 R
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en
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N
um

be
r The Risk:

Risk 
Owner 

Risk Controls Currently in Place

 Risk Rating 

7 Injury within sport specific environment (e.g. on pool 
deck, in water)

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec - Athlete pre-screening - Medical assessment
Training environment check by coaching staff
- Report all inadequate maintenance or areas requiring 
attention to AIS Facilities Management
 - Spot audits by ACTAS Management
- ACTAS Training Environment risk assessments and 
inspections (twice yearly)
- ACTAS program specific inductions (e.g. Swimming 
Program induction at AIS pool)
- Damaged equipment reported to AIS for action and 
placed out of use/signage 
- Staff undertake professional development on all new 
equipment
- Equipment use supervised by ACTAS staff member
- Induction provided to all new staff and athletes, includes 
rules, reporting issues
- Appropriate supervision of athletes in water (lifeguards 
on site through AIS operations)
- First aid training of coaches and onsite staff

2 2

M
ed

iu
m

Ad
eq

ua
te

8 Inappropriate conduct or behaviour by staff, coaches, 
contractors, athletes and sport partnered personnel.

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec - Public Sector Management Act 1994 and ACTPS 
Employment Framework
- Promotion and use of EAP Services
- Emergency procedures and all staff awareness and 
training sessions
- Security card access to Training area
- Security guard on site at AIS
- Security video surveillance in high risk areas
- Emergency contacts readily known and available
- PeopleSafety Occupational Violence Hazard Management 
Element provides info and guidance
- ACTAS athletes are pre-screened, issues identified and 
relayed to staff as required
- Debrief with managers
- Good culture/checking in
- Rotation of tasks/environment 
- Transfer of information between ACTAS trainers (e.g. if 
one trainer fills in for another)
- Full-time ACTAS Psychologist as well as a full-time Athlete 
Wellbeing & Engagement Advisor on staff (mental health)
 - Athlete Inductions processes to support athlete 
understanding of what a "safe environment" should look 
like, including site specific (e.g. pool) risks
- ACTAS Member Protection Policy
- ACTAS Complaint Handling Procedure 
- Onboarding compliance and ongoing currency for all staff 
and coaches to hold the following - Working With 
Vulnerable People ‘General Registration’ , Member 
Protection Training  Play By the Rules training  Sport 

2 4

M
ed

iu
m

Ha
s R

oo
m

 fo
r i

m
pr

ov
em

en
t

Yes

Regular Athlete survey to assist hazard identification

Further education and training for coaches (specifically 
Respectful Behaviours Training (AIS) and other training 
identified through Sport Integrity Australia) 

Survey development in consultation with Australian 
Institute of Sport (AIS). Quarterly survey to be 
distributed to athlete cohort.
Registration and participation in relevant courses by 
program coaches as en expectation of partnership 
program meetings.

Assistant Director
ACTAS

01/09/2022 2 3

M
ed

iu
m

Ad
eq

ua
te
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ACTIA Work Health & Safety Risk Treatments

Dir: CMTEDD Agency / Branch / Event: ED - Sport and Recreation

Further Treatments to Improve Rating Strategy / Implementation Treatment Owner Due Date

 Risk Rating 
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N
um

be
r The Risk:

Risk 
Owner 

Risk Controls Currently in Place

 Risk Rating 

9 Reputational damage to ACTAS, sport coaches, sport 
programs

Ex
ec

ut
iv

e 
Br

an
ch

 M
an

ag
er

 - 
Sp

or
t a

nd
 R

ec 1- ACTAS Complaint Handling procedures
- Sport partner affiliation with Sport Integrity Australia and 
adoption of the National Integrity Framework
- EAP Services
- Debrief/informal support mechanisms with coaching 
network
- Due diligence in recruitment processes
- Communication Strategy support (e.g. in event of media 
interference)

3 1

M
ed

iu
m

Ad
eq

ua
te
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1 > Practice guide  Employer Responsibilities                                                                                                       Version 2 – February 2018 

 
 

This practice guide provides information to assist employers in understanding their responsibility when responding to 
‘reportable allegations’ and ‘reportable convictions’ against employees. 

Notifying the ACT Ombudsman 

The ACT Ombudsman is responsible for monitoring the handling of reportable allegations and convictions against 
employees of all government and certain non-government entities in the ACT. The scheme requires that employers 
respond to and investigate allegations. The Ombudsman is also responsible for scrutinising the systems of these 
agencies for preventing and handling reportable allegations and convictions against employees. 

Employers1 that must notify the Ombudsman of reportable allegations or convictions against employees include:  

 all ACT directorates 

 a health service  

 kinship and foster care organisations 

 residential care organisations 

 government and non-government schools  

 child care services 

 education and care service providers, including after school care. 

When an allegation is made 

An employer must report any allegation of reportable conduct arising after 1 July 2017. When notifying the 
Ombudsman of a reportable conduct allegation, an employer must: 

 notify the Ombudsman using a s 17G Notification form, available on our website, within 30 days of the 
employer becoming aware of the allegation. We encourage early consultation and ask employers to contact 
the Ombudsman as soon as possible after learning of an allegation 

 provide details of the reportable allegation or conviction and what the entity proposes to do or has done 

                                                           
1  In this practice guide, the word employer is substituted for the term ‘designated entity’ which is defined in the Act. See s 17EA for the definition 
of ‘designated entity.’  

ACT Ombudsman Practice Guide No.5 
Employer Responsibilities 
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 provide copies of relevant material available at the time of notification. The employer is still required to notify 
the Ombudsman of the allegation even if Child and Youth Protection Services (CYPS) and/or police are already 
investigating a reportable allegation against an employee. 

At the conclusion of the entity investigation  

Once the employer is satisfied that the investigation has been concluded, they must, as soon as possible, provide the 
Ombudsman with:  

 completed s 17J Report  (or final report), including findings and recommendations 

 any report prepared by or for them relating to the investigation, as well as copies of all statements and other 
documents which form the basis of the report  

 any comments that they may want to make about the report  

 the results of the investigation 

 advice of the action that has been taken, or will be taken (arising from the investigation), in respect to the 
reportable allegation or conviction.  

This enables the Ombudsman to determine if the investigation was carried out in a satisfactory manner and appropriate 
action taken. 

Who is the employer and the employee? 

It is the employer, or head of a designated entity, who is responsible for reporting to the Ombudsman (for example, the 
Chief Executive Officer for an organisation, or the Director-General for an ACT directorate). In some instances, the head 
of entity/employer may not be obvious and the entity should contact the Ombudsman for advice. An employer may 
wish to nominate a contact person for day-to-day correspondence or inquiries with the ACT Ombudsman and delegate 
actions required by the scheme.  

For the purpose of the Ombudsman Act 1989 (the Act) an employee2 is any person engaged by a contract of 
employment to provide services to an employer under the scheme. The definition of employee also includes any 
individual engaged by an employer to provide services to children, such as volunteers, contractors, foster carers, 
students on placement and instructors of religion. This includes employees engaged by another organisation to provide 
services to children on behalf of the employer covered by the scheme, for example, through labour hire or 
subcontracting arrangements. 

  

                                                           
2 see s 17D of the Act.  
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Responsibilities of the employer 

Employers must: 

 notify the Ombudsman of reportable allegations or convictions made against an employee, what action the 
employer intends to take and for what reason. Reports should be made as soon as possible but no later than 
30 days after the employer becomes aware of the allegation. (See s 17G Notification on the website.) 

 ensure systems, policies and procedures are in place for recording and responding to or investigating 
allegations or convictions involving reportable conduct against employees.  

o policies and procedures may include a code of conduct, managing and investigating complaints, 
misconduct, discipline, employee welfare and support 

o this includes allegations and convictions of reportable conduct that are exempt from notification to 
the Ombudsman.3  

 provide information, as the Ombudsman requires, about the type and operation of the employer’s systems to 
provide a safe environment for children in the employer’s care, and systems for handling and responding to 
reportable allegations and convictions made against employees 

 establish systems that require employees to notify the employer (or delegate), as soon as possible, of any 
concern, allegation or conviction of reportable conduct involving an employee, of which they become aware 

 ensure ACT Policing and/or Child and Youth Protection Services are notified of allegations as appropriate in the 
first instance. 

 provide to the Ombudsman on request, documents, updates and other information (including records of 
interviews) with respect to an investigation being undertaken.  

 provide to the Ombudsman the results of an investigation, including copies of reports, evidence gathered and 
considered, the findings reached and action being taken or proposed to be taken as a result of an 
investigation.  

What does the employer need to report? 

When a complaint or allegation is made about an employee, the employer should consider whether it constitutes an 
allegation of reportable conduct (a reportable allegation or a reportable conviction).  

Reportable conduct:  

Employers covered by the scheme need to report allegations, offences or convictions relating to child abuse or child-
related misconduct by an employee to the Ombudsman. It does not matter whether or not the employee engaged in 
the conduct in the course of employment or whether a child consents to the conduct. Reportable conduct includes: 

 sexual offences and convictions where a child is a victim or is present 

 offences against the person, including physical offences and convictions, where a child is a victim or is present 

 conviction, or finding of guilt, under a territory law or a state or Commonwealth law, involving reportable 
conduct 

                                                           
3 Currently, no exemptions have been put in place by the ACT Ombudsman. 



Employer Responsibilities    

4 > Practice guide  Employer Responsibilities                                                                                                       Version 2 – February 2018 

 inappropriate discipline or offences relating to protecting of children from harm in accordance with the 
provisions of the Education and Care Service National Law 

 ill-treatment of a child  (including emotional abuse, hostile use of force/physical contact, neglect and 
restrictive intervention) 

 psychological harm 

 misconduct of a sexual nature. 

 Reportable conduct includes allegations, offences and convictions relating to any of the above.    

A reportable allegation refers to an express assertion that reportable conduct has happened or may have happened 
(including a statement or declaration with or without proof). For an allegation to be notifiable to the Ombudsman, the 
following components are necessary:  

 the person who is the subject of the allegation must be a current employee of a designated entity or have 
been an employee at the time the employer became aware of the allegation 

 the employee must be identified or identifiable either by name or by other information including their 
description, work schedules and locations of the entity)  

 the allegation must contain a description of behaviour that may constitute reportable conduct, and the child 
or young person who was alleged to have been involved in reportable conduct by an employee, must have 
been under 18 years at the time of the alleged incident or conduct.  

A reportable conviction is defined as a conviction, or finding of guilt, under a territory law or a State or Commonwealth 
law, involving reportable conduct; and entered against the person before or after the commencement of the Act. Some 
common law convictions may also be reportable if related to similar conduct. More information is available in the ACT 
Ombudsman Practice Guide No 2: Identifying Reportable Conduct which is available on our website at 
ombudsman.act.gov.au. 

What to expect from the ACT Ombudsman 

When the Ombudsman receives a notification, we will write to the employer to acknowledge receipt and provide a 
reference number and contact details. (See The ACT Ombudsman Practice Guide No. 1: How the ACT Ombudsman 
Responds to Notifications and Reports). 

If the investigation has been completed at the point of notification, the Ombudsman will assess the information that the 
employer has provided and give feedback in response. If the investigation has not been completed, we will ask the 
entity to send us the final report when the investigation has been finalised.  

The Ombudsman will work with employers under the scheme to build on existing misconduct procedures and reporting 
obligations. The Ombudsman will: 

 monitor employers’ investigations and analyse trends  

 share information with police and key organisations to better protect children from abuse  

 take complaints about the handling of reportable conduct  

 provide guidance and support to entities on best practice, including conducting investigations that are 
procedurally fair  
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 consider investigating an allegation or conviction in limited circumstances 

 monitor the policies, practices and procedures of an employer for the prevention of child abuse and child 
related misconduct. 

Ombudsman staff may also observe interviews conducted by, or on behalf of, the entity and may confer with the people 
conducting the investigation about its conduct and progress. If asked, the investigators must provide the Ombudsman 
with any information relating to the investigation. The Ombudsman will consider and respond to the employer’s s 17J 
Report. If the employer does not understand the comments or would like to raise issues about how the matter was 
addressed, the employer may contact the Ombudsman to discuss concerns. (See The ACT Ombudsman Practice Guide 
No. 9: How the ACT Ombudsman Assesses an Employer’s Response/Investigation.) 

Contact 

We encourage early contact with the ACT Ombudsman. You can contact us using the details below. 

Telephone: 02 6276 3770 
Email: act@ombudsman.gov.au 

 

More information is available at ombudsman.act.gov.au 

Please note: This document is intended as a guide only. For this reason, the information should not be relied on as legal advice 
or regarded as a substitute for legal advice in individual cases. To the maximum extent permitted by the law, the ACT 
Ombudsman is not liable to you for any loss or damage suffered as a result of reliance on this document. For the most up-to-
date versions of cited Acts, please refer to legislation.act.gov.au. 




