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ACT DISABILITY ADVISORY COUNCIL - COUNCIL IN CONFIDENCE

Attachment A

ACTIONS ARISING FROM THE COUNCIL MEETING OF
22 June 2010

ACT DISABILITY ADVISORY COUNCIL

Draft Minutes of the 8th Meeting for 2009-11
Tuesday 22 June 2010 — Level 8 Board Room, 11 Moore Street

EXTRACT ONLY
Agenda Discussion/Resolution
No. .
1. ACKNOWLEDGEMENT OF fRADITlONAL OWNERS
A/g Chair Lauren Kish opened the meeting with the Acknowledgment of the Traditional Owners
and noted the apologies below.
2. ATTENDANCE AND APOLOGIES

CONFIRMATION OF PREVIOUS MINUTES

Members noted that confirmation of the draft minutes of the previous DAC méeting held on

— MA]’ TERS ARISING FRQMEREV!QUSMNUIE& S —————
4.1 DAC Operating Manual and Work Plan
4.2 DAC Secretariat

4.3 Assistance to DAC members during meetings
4.4 DAC Work plan

AGENDA PAPERS

5.1 The City Chronicle “Garden of Dreams”
5.2 Clearance process of DAC agenda items and public awareness of DHCS projects
5.3 ISPs and other forms of funding

REPORT BACK FROM OTHER MEETINGS

6.1 Strategic Governance Group (SGG)
6.2 Blind Citizens Australia

OTHER BUSINESS
NEXT ACTDAC MEETING AND CLOSE

Members were asked to note that next meeting of the ACT Disability Advisory Council would
be held on Tuesday 27 July 2010.

The meeting closed at 7.10pm
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ACT | DISABILITY
g ADVISORY COUNCIL

ACTDAC MEETING AGENDA

Tuesday 24 August 2010

5:00pm — 7:00pm
Level 8 Board Room, 11 Moore Street, Civic

ltem 1 Welcome and Acknowledgement of the Traditional Owners |
(A/g Chair Vincent McCormick)

Item 2 Attendance, Introduction of Guests and Apologies |
(A/g Chair Vincent McCormick)

Item 3 Confirmation of Previous Minutes (A/g Chair Vincent McCormick)

3.1 Confirmation of Draft Minutes from 22 June 2010 — please note due
to the training nature of the July 2010 meéting, minutes were not compiled.

4.1 Actlons ansmg from 22‘June 2010 ACTDAC meetlng

4.2 Actions arising from prevxous minutes (May 2010).

Item 5 Mental Health Review Options Paper - 5pm
Richard Bromhead ACT Health and .
Victor Martin, Justice and Community Safety

ltem 6 ACT Health’s Implementation of the Keen Review - 6pm
Mr Grant Carey-lde, Executive Director ACT Health
Mr Michael Keen, Director of Client Support Services, ACT Health

item 7 DAC Budget Update (Deputy Chair Jan Kruger)

Item 8 Other Business (Deputy Chair Jan Kruger)
7.1  Disability Advisory Council Work Plan
7.2  Disability ACT update
7.3 For Information — Correspondence received

ltem 9 Next ACTDAC Meeting — 21 September 2010




ACT DISABILITY ADVISORY COUNCIL - COUNCIL IN CONFIDENCE

ACT DISABILITY ADVISORY COUNCIL

Minutes of the 11th Meeting for 2009-11
Tuesday 28 September 2010 — Level 8 Board Room, 11 Moore Street

EXTRACT ONLY

- AAgendalescuss|onIResqutlon B e

7N0 SEREE : e i e Sl
Meeting opened at 5:07pm
1. Acknowledgement Of Traditional Owners
2. Attendance, Introduction Of Guests And Apologies
3. Confirmation of Previous Minutes
4, Actions Arising

ACTION 1 - Confirmation of Draft Minutes from 22 June ‘2010

ACTION 2 - Investigate access of Council meeting papers through the Internet
ACTION 3 - Updated contact list for members

ACTION 4 - Special Education Review —update on the internet

ACTION 5 - Addition of wheelchair accessible taxis to September 2010 agenda.

people with dlsabllltles and their carers.

4.3 Action 8 Accessibly of Disability Service Providers Funded through the Disability ACT,
Department of Disability, Housing and Community Services (

: 5. Update on the implementation of Future Directions

6. Agenda Papers
6.1 Work Plan
6.2 2010-2011 Budget

- 6.3 Essay Competition
6.4 Discussion Paper — Restructure of Disability Advisory Council
7. Report from Other Meetings
7.1 Action Accessible Transport Group
7.2 - Cabxpress and Taxi Review
7.3 Access in Phillip
8. DAC Budget Update

9. Other Business
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ACTDAC MEETING AGENDA

Tuesday | Zé;OEtéicze%fzié’%’O;’ | 7 -
5:00pm = 7:00pm | |

Level 8 Board Room, 11 Moore Street, Civic

ltem 1 Welcome and Acknowledgement of the Traditional Owners
(A/g Chair Ms McKenzie)
{
\ tem2  Attendance, Introduction of Guests and Apologies
(Alg Chair Ms McKenzie)
Item 3 Confirmation of Previous Minutes (A/g Chair Ms McKenzie)

3.1 Confirmation of Draft Minutes from 28 September 2010

Item 4 Actions Arlsmg (Alg Chair Ms McKenZIe)

Item 5 Presentation
Update on the new Australian Disability Parking Scheme
Karen Greenland - General Manager Transport regulation and Planning
Michelle Fiedler - Project Officer :
Territory and Municipal Services (TAMS)

item 6 Agenda Papers
< 6.1 BLITS Tick
6.2  Update on Accessibility at Arboretum
6.3  Discussion — Restructure of Disability Advisory Council

~ ltem 7 Report from Other Meetings
item 8 DAC Budget Update

ltem 9 Other Business
7.1 Correspondence In
7.2 Correspondence out

ltem 9 Next ACTDAC Meeting — Tuesday 23 November 2010
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ACT | DISABILITY
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ACTDAC MEETING AGENDA

Tuesday 23 November 2010

5:00pm — 7:00pm

Level 8 Board Room, 11 Moore Street, Civic

Item 1 Welcome and Acknowledgement of the Traditional Owners
(Chair)

item 2 Attendance, Introduction of Guests and Apologies (Chair)

Item 3 Confirmation of Previous Minutes (Chair)

31 Confirmation of Draft Minutes from 26 October 2010

Item 4 Actions Arising (Chair)

4.1 Actions arising update October 2010 meeting

ltem 5 Work plans - Discussion — Members to bring action / projectplans .

Iltem 6 Report from Other Meetings
6.1  Canberra 2030 — Disability
6.2  Remuneration Tribunal - Discussion on DAC Submission
6.3  Strategic Plan for ‘Special’ Education
6.4  Action Accessible Transport Group

ltem 7 DAC Budget Update

item 8 Other Business
8.1  Correspondence In - 2011-12 Budget Consultation Process
8.2  Correspondence In - BLITS employment tick, brainstorming session
8.3  Correspondence In — Resignation letter — Ms Kruger
8.4  Correspondence Out — DAC submission to the draft guidelines of
Engaging Canberrans: A guide to community engagement

ltem 9 Next ACTDAC Meeting — provisionally Tuesday 22 February
2011
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ACT | DISABILITY
ADVISORY COUNCIL

ACTDAC MEETING AGENDA

~Tuesday 22 February 2011
5:00pm — 7:00pm

Level 8 Board Room, 11 Moore Street, Civic

ltem 1 Welcome and Acknowledgement of the Traditional Owners
: (A/g Chair Ms Bannister)

ltem 2 Attendance, Introduction of Guests and Apologies
| (A/g Chair Ms Bannister) :

ltem 3 Introductions of New Deputy Chair and Members
(A/g Chair Ms Bannister) :

item 4 Confirmation of Previous Minutes (A/g Chair Ms Bannister)
3.1 Confirmation of Draft Minutes from 23 November 2010

Item 5 Actlons Ansmg (Alg Chalr Ms Bannlster)

4.1 Actions arising update November 2010 meeting

Iltem 6 Presentation — Ms Sherry McArdle English
: National Arboretum Canberra

Item 7 Work Plan - Moving ahead into 2011

item 8 Reports from Other Meetings
None at this stage.

Item 9 DAC Budget Update

item 10  Other Business
7.1 Review of Disability Standards for Education
7.2  Revised draft ACT Public Service Employment Strategy

item 11 Next ACTDAC Meeting —Tuesday 22 March 2011
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ACTDAC MEETING AGENDA

Item 1
ltem 2

Iltem 3

ltem 4

- 4.1  Actions arising update February 2011 meeting

Tuesday 22 March 20 1
5:00pm = 7:00pm

Level 8 Board Room, 11 Moore Street, Civic

Welcome and Acknowledgement of the Traditional Owners
(A/g Chair Mr McCormick) '

Attendance, Introduction of Guests and Apologies
(A/g Chair Mr McCormick)

Confirmation of Previous Minutes (A/g Chair Mr McCormick)
3.1 Confirmation of Draft Minutes from 22 February 2011

Actions Arising (A/g Chair Ms Bannister)

Item 5

Presentatlon Mr Frank Crews BLITS TICk

Item 6

( item 7

ltem 8

item 9

Item 10

" 9.2 Remuneration Tribunal Determination (November 2010) -

Work Plan , ' :
6.1  Compilation of initial comments provided — initial draft
6.2  Accommodation for People with Disability - Discussion
6.3 Presentations Plan for 2011

Reports from Other Meetings

7.1 Review of Disability Standards for Education Forum
7.2  BLITS Tick Working Groups - Discussion

7.3  Strategic Governance Group

DAC Budget Update

Other Business
9.1 Comments on the revised draft ACT Public Service Employment
Strategy

Information ,

9.3  Quarterly meeting with Disability & Community Services
Commissioner - information

9.4  Carer's ACT’s proposed Ethics Committee - information

Next ACTDAC Meeting ~Tuesday 19 April 2011




ACT|DAC

ACT | DISABILITY
- ADVISORY COUNCIL

ACTDAC MEETING AGENDA

Item 1

Item 2

Item 3

ltem 4

Attendance, Introduction of Gueets and Apologies

Tuesday 19 Aprll 201 1
5:00pm = 7:00pm

Level 8 Board Room, 11 Moore Street, Civic

Welcome and Acknowledgement of the Traditional Owners
(A/g Chair Mr McCormick)

(A/g Chair Mr McCormick)

Confirmation of Previous Minutes (A/g Chair Mr McCormick)
3.1 Confirmation of Draft Minutes from 22 March 2011

41  Actions ansmg update March 2011 meeting

Item 5

~-5.1 - Compilation of initial comments provided -

Work Plan

Item 6

ltem 7

item 8

Item 9

52  Accommodation for People with Disability — Dlscus’smn
53  Workforce Strategy discussion — documents sent out of session

Reports from Other Meetings
6.1  Revised draft ACT Public Service Employment Strategy
6.2  BLITS Tick Working Groups - Discussion

DAC Budget Update

Other Business

8.1 Correspondence out — Comments on the revised draft ACT Public
Service Employment Strategy

8.2  Launch of ACT Public Service Employment Strategy

8.3 Correspondence in — Launch of National Disability Strategy

8.4 Feedback re a Proposal from Carer's ACT Ethic Committee

Next ACTDAC Meeting —~Tuesday 24 May 2011
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ACT | DISABILITY
' ADVISORY COUNCIL

ACTDAC MEETING AGENDA

~Tuesday 24 May 2011
5:00pm — 7:30pm

Level 8 Board Room, 11 Moo're Street, Civic

ltem 1 Welcome and Acknowledgement of the Traditional Owners
(A/g Chair Mr McCormick) ,
( ltem 2 Attendance, Introduction of Guests and Apologies

(A/g Chair Mr McCormick)
Item 3 Confirmation of Previous Minutes (A/g Chair Mr McCormick)
3.1 Confirmation of Draft Minutes from 19 April 2011

Item 4 Actions Arising (Chair Mr Long)
4.1  Actions arising update March 2011 meeting

Item 5 Presentatlon Productlwty Commlssmn Inquury Draft Report

Iltem 6 Presentation — 2011-12 ACT Budget

ltem 7 Work Plan '
7.1  Consultation/ Research Plan - Workforce Strategy -
, 7.2  Accommodation for People with Disability — Discussion
(« 7.3  ‘Meet the Council’ Event

item8  Reports from Other Meetings
8.1  BLITS Tick Working Groups - Discussion

ltem 9 DAC Budget Update
‘ 9.1 Update
9.2 Report back on budget queries / actions from April meeting

ltem 10 Other Business
10.1 Correspondence in — TADACT Newsletter — copies provided at
meeting

item 11 Next ACTDAC Meeting —Tuesday 28 June 2011
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ACT | DISABILITY
ADVISORY COUNCIL

~ ACTDAC MEETING AGENDA

7Tuesday 28 June 2011
5:00pm = 7:00pm

Level 8 Board Room, 11 Moore Street, Civic

( ltem 1 Welcome and Acknowledgement of the Traditional Owners
‘ (A/g Chair Mr McCormick)
Item 2 Attendance, Introduction of Guests and Apologles
(A/g Chair Mr McCormick)
Item 3 Confirmation of Previous Minutes (A/g Chair Mr McCormick)
3.1  Confirmation of Draft Minutes from 24 May 2011
Item 4 ”,Actlons Arlsmg (Chalr Mr Long)
(Chair Mr Long)
item 6 Work Plan
‘ 6.1  Consultation/ Research Plan — further discussion
6.2 ‘Meet the Council’ Event - July meeting - plan
(
ltem 7 Consolidated Comments
7.1 Change of Ministerial title to not include Disabilities - discussion
tem8 Reports from Other Meetings
8.1  Update from meeting with Minister's Advisor
ltem 9 DAC Budget Update
9.1 Update
item 10 ~ Other Business
10.1 Access to the new Kambah Village Creek Centre — discussion
Item 11 Next ACTDAC Meeting —Tuesday 26 July 2011
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~~~~ ACTDACMEETINGAGENDA
Tuesdéy 26 July 2011 | N
5:00pm = 7:00pm

Level 8 Board Room, 11 Moore Street, Civic

item 1 Welcome and Acknowledgement of the Traditional Owners
(A/g Chair Mr McCormick)

ltem 2 Attendance, Introduction of Guests and Apologies
(A/g Chair Mr McCormick)

item 3 | Confirmation of Previous Minutes (A/g Chair Mr McCormick)

3.1 Confirmation of Draft Minutes from 28 June 2011

_Item4  Actions Arising (Chair MrLong)

Program - Mr Austin Kenney
{Introduction - Chair Mr Long)

Item 6 Work Plan ,
6.1  Consultation/ Research Plan — Accommodation — further discussion
( 6.2  Workforce / Carers — further discussion — Paper: A Perspective on
‘ Support Care Services

item7  Consolidated Comments
7.1 Access to the new Kambah Village Creek Centre

item 8 Reports from Other Meetings
8.1  Update from meeting with Minister Burch

ltem 9 DAC Budget Update
‘ 9.1  Update

Item 10  Other Business

ltem 11  Next ACTDAC Meeting —Tuesday 23 August 2011
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ACT | DISABILITY
ADVISORY COUNCIL

ACTDAC MEETING AGENDA

B _Tuesday 23 August20414 . =

T DOpm -7 OOpm

Level 8 Board Room, 11 Moore Street, Civic

ltem 1 Welcome and Acknowledgement of the Traditional Owners
(A/g Chair Mr McCormick)
‘~ item 2 Attendance, Introduction of Guests and Apologies
(Alg Chair Mr McCormick)
Item 3 Confirmation of Previous Minutes (A/g Chair Mr McCormick)
3.1 Confirmation of Draft Minutes from 28 June 2011
ltem 4 Actions Arising (Ghair Mr Long) -
4.1  Actions arising update June 2011 meeting
Item 5 | Accommodatlon Optlons Projec?wwww%% -]
=~ 4 Nicpiiccinn
Guest- Laura Green, Housing Options Officer, D|sab|I|ty ACT
ltem 6 Disability Champions (Chair D Long)
6.1  Presentation of paper and discussion
< Item 7 Work Plan
71 Review
7.2  Workforce / Carers
ltem 8 Reports from Other Meetings
8.1  National Disability Strategy Development Officials Working Group
(NDS DOWG) meeting for Disability Advisory Bodies (Chair - D Long)
ltem9  DAC Budget Update
9.1 Update
ltem 10  Other Business |
10.1 Correspondence in — Evaluation of the services relocated to Village
Creek Centre
10.2 Correspondence out - Submission to the community consultation
about the possible inclusion of economic, social and cultural rights in
the ACT Human Rights legislation.
ltem 11 First ACTDAC 2011-2013 Meeting —Tuesday 27 September

2011 (provisionally)
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ACTDAC MEETING AGENDA

B

m_——— Iuesaarzb October 2011 =5: Gﬁp’m 73GP ! M

Level 8 Board ROom, 11 Moore Street, Civic

Item 1 Welcome and Acknowledgement of the Traditional Owners
(Chair Mr Long)

Item 2 Introduction and Welcome to new Council Members—
Drinks and Nibbles — Board Room Foyer (Chair Mr Long//Dep Chair Ms
Bannister)

- History and Overview of Disability Advisory Council (Ms Ford)
- Direction of 2011-2013 Disability Advisory Council (Mr Long / Ms Bannister)

5.45pm Retire to Board Room for formal part of the Meetihg

_Item 3 Feedback from the National Disability Strategy Development

Officials Working Group (NDS DOWG) meeting for Disability

Advisory Bodies (August 2011)- Mr David Long Chair and
~ Mr Austin Kenney Director Disability ACT

itemd4 = Work Plan ,
{ 4.1  Accommodation for People with Disability - Discussion
- Community Consultation Proposal
4.2  Raising the Council’s profile; web presence,‘DAC newsletters,
out of session meetings via teleconferences
4.3  Discussion on issues to beincluded in new Work Plan

Item 5 Reports from Other Meetings
6.1 Village Creek Focus Group (Ms Bannister)
6.2  Meeting with Ms Mary Durkin and Ms Kelly Swan 2 Sept 2011 (Mr Long)

item 6 DAC Budget Update
Item 7 Other Business

ltem 8 ltems to be considered Out of Session (Chair Mr Loﬁg)
11.1 Confirmation of Draft Minutes from 23 August 2011
11.2  Actions outstanding update 2009-2011 Council

item 9 Next ACTDAC Meeting —-Tuesday 22 November 2011
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ACTDAC MEETING AGENDA

_Tuesday 22 November. 2011 -5:00pm=7:30pm

Item 5

~~Level 8 Board Room 41-Moore Street, Civic

Welcome and Acknowledgement of the Traditional Owners
(Chair Mr Long)

Attendance, |ntroductlon of Guests and Apologles
(Chair Mr Long)

Confirmation of Previous Minutes (Chair Mr Long)
3.1 Confirmation of Draft Minutes from 25 October 2011

Actions Arising (Chair Mr Long)
4.1  Actions arising update October 2011 meeting

- Presentation — Provisional — Implementation of the ACTPS

Employment Strategy for People with Disabilities -

- Secretariat outsourcing proposal — Presentation of request for quote ..

Item 7

ltem 8

ltem 9

Item 10
Item 11

Item 12

(RFQ) documentation for council consideration in preparation to
formal requests for quote. (Chair Mr Long)

Actions Outstanding Update 2009-11 — Review all outstanding items
from the previous council in preparation of a new work plan. C
(Chair Mr Long)

Work Plan
8.1  Accommodation for People with Dlsabullty Update of meeting with
Laura Green and Discussion
8.2 Community Consultation Proposal — discuss possible first meeting
' either Jan or Feb 2012
8.3 DAC newsletter discussion of possible format and story list for
_ potential first edition in late Jan or early Feb 2012
8.4  Discussion on issues to be included in new Work Plan

Reports from Other Meetmgs
‘9.1  Meeting with Ms Mary Durkin and Ms Kelly Swan 2 Sept 2011
(Ms Bannister)

DAC Budget Update
Other Business

Next ACTDAC Meeting — Discussion on appropriate date for
December meeting given normal Christmas holiday scheduling. -
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—ACTDAC MEETING.  AGENDA.

Tuesday 20 December 2011 - 5:00pm — 7:00pm
Meeting room, Canberra Club 45 West Row, Civic

ltem 1 Welcome and Acknowledgement of the Traditional Owners

(Chair Mr Long)
( ltem 2 Attendance, Introduction of Guests and Apologles

(Chair Mr Long)

tem 3 Confirmation of Previous Minutes (Chair Mr Long)
3.1 Confirmation of Draft Minutes from 22 November 2011

item 4 Actions Arising (Chair Mr Long)

- 41  Actions arising update November 2011 meeting

5.1  Accommodation for People with Dlsablllty dlscusswn

5.2 DAC March newsletter - Call for stories and/ or papers

ltem 6

Item 7

item 8

Item 9

Item 10

Three Potential Projects for consideration (vr Brown)

Reports from Other Meetings

71  Meeting with Ms Mary Durkin and Ms Kelly Swan 13 Dec 2011
(Ms Bannister)

7.2 NDSDOWG Advisory Bodies Meeting (Mr Long)

7.3  Meeting with Westfield Belconnen (Ms Kish)

DAC Budget Update

Other Business
9.1  Correspondence In — Letter from Mr Simon Corbell MLA on WAT central
booking tender outcome and next steps

Next ACTDAC Meeting - provisionally 28 February 2011 room to be
confirmed.
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_ACTDAC MEETINGAGENDA

Item 1

Item 2

Item 3

Item 4

Tuesday 28 February 2012 - 5: OOpm - 7:00pm
Level 8 Board Room, 11 Moore Street, Civic

Welcome and Acknowledgement of the Traditional Owners
(Chair Mr Long) . '

Attendance, Introduction of Guests and Apologies
(Chair Mr Long) »

Confirmation of Previous Minutes (Chalr Mr Long)

3.1

Confirmation of Draft Minutes from 20 December 2011

Actions Arising (Chair MrLong) -

4.1

~ Actions arising update December 2011 meeting

SPRC report — Mr Craig Wallace

Item 7

ltem 8

Item 9

Item 10

Work Plan

6.1  DAC March newsletter - Call for stories and / or papers

6.2  Accommodation for People with Disability - discussion ,
8.3 . Three Potential Projects for consideration — further discussion

Reports from Other Meetings

DAC Budget Update

Other Business

9.1

9.2

9.3
94
9.5

Correspondence In — Invitation to comment on the ACT curriculum

" resource re disability awareness program.

Correspondence In — Strong women, great city - a survey for ACT's
women with disabilities.

Correspondence In — Letter from Director General of Health D;rectorate
re Kambah Village Creek Centre Report.

Correspondence In — Letter from Minister for Health re Kambah Village
Creek Centre Report.

Possible reintroduction of acting chair arrangements and a focus to
develop council members.

Next ACTDAC Meeting — Tuesday 27 March 2012
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ACTDAC MEETING AGENDA S

ltem 1
Item 2

ltem 3

item 4

Tuesday 27 March 2012 - 5:00pm = 7: OOpm
Level 8 Board Room, 11 Moore Street, Civic

Welcome and Acknowledgement of the Traditional Owners
(Chair Mr Long) ,

Attendance, Introduction of Guests and Apologies
(Chair Mr Long)

Confirmation of Previous Minutes (Chair Mr Long)
3.1 Confirmation of Draft Minutes from 28 February 2012

Actions Arising (Chair Mr Long)
4.1 Actions arising update February 2012 meeting

” update Ms Kerry Bell and Mr Wayne Daly Terrltoryand S

Municipal Services Directorate

Item 6

Item 7

Item 8

Item 9
Item 10

ltem 11

Item 12

Presentation - Community attitudes: ACTDAC work and new

SPRC report — Mr Craig Wallace

Presentation — Intensive Treatment and Support Program,
Disability awareness training — Mr David Addison Disability ACT

Work Plan
6.1 DAC March newsletter — Draft for endorsement

Reports from Other Meetings
DAC Budget Update
Other Business

Next ACTDAC Meeting — Tuesday 24 April 2012
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Tuesday 24 Aprll 2012 - 5: OOpm -7 OOpm
Level 8 Board Room, 11 Moore Street, Civic

Iltem 1 Welcome and Acknowledgement of the Traditional Owners
(Chair Mr Long) '
( Item 2 Attendance, Introduction of Guests and Apologies
(Chair Mr Long)
Item 3 Confirmation of Previous Minutes (Chair Mr Long)

3.1 Confirmation of Draft Minutes from 27 March 2012

Item 4 | Presentation — Ms Mary Durkin Disability and Communlty
Services Commissioner and Ms Kelly Swan Senior Disability
Adwsor ACT Human nghts Commlssmn

item5 . Actions Arising (Chair MrLong)
5.1 Actions arising update March 2012 meeting

Item 6 Work Plan — DAC Newsletter
' ltem 7 Work Plan — Community Meeting — June 2012
{ ltem 8 Reports from Other Meetings

Item 9 DAC Budget Update

Iltem 10 Other Business
10.1 Supporting participation by representatlves of people with disability in key
international forums on human rights — Invitation for proposals:
Capability building program (Chair Mr Long)
10.2 Natlonal Disability Research and Development Agenda (Chair Mr Long)

Item 11 Next ACTDAC Meeting — Tuesday 22 May 2012
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WACIDAC MEETING AGENDA,A,f e

Item 1
item 2

ltem3

. ltem 4

Tuesday 22 May 2012 - 5: OOpm 7: OOpm
Level 8 Board Room, 11 Moore Street, Civic

Welcome and Acknowledgement of the Traditional Owners
(Chair Mr Long) :

Attendances, Introduction of Guests and Apologies
(Chair Mr Long)

Confirmation of PrevioUs Minutes (Chair Mr Long)
3.1 Confirmation of Draft Minutes from 27 March 2012

Actions Arising (Chair Mr Long)
4.1 Actions arising update March 2012 meeting-

e TR -
ltem 6 | Work Plan — Accommodation Options
6.1  Proposed Surveys
ltem 7 Work Plan — Community Meeting
ltem 8 Reports from Other Meetings
item 9 DAC Budget Update
item 10 Other Business
item 11 Next ACTDAC Meeting — Tuesday 26 June 2012
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e ~ACTDAC MEETING AGENDA.

. 71;l;esdréy 26 June 2012 - 5:7b(7)6|;17-7?777§07()7pm”
Level 8 Board Room, 11 Moore Street, Civic

ltem 1 Welcome and Acknowledgement of the Traditional Owners
(Chair Mr Long)
ltem 2 Attendance and Apologies
( (Chair Mr Long)
Item 3 Confirmation of Previous Minutes (Chair Mr Long)

3.1 Confirmation of Draft Minutes from 22 May 2012

Item 4 Actions Arising (Chair Mr Long)
- 4.1 Actions arising update May 2012 meeting

=

-~ ltem 6 Reports from Other Meetings

item 7 DAC Budget Update
ltem 8 Other Business

‘~ ltem 9 Next ACTDAC Meeting — Tuesday 24 July 2012
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ACT Disability Advisory Council — 28 September 2010

Your name: Trevor Robinson

Name of the meeting: Access in Phillip

Meeting convened by: Citizen’s Advice Bureau ACT
Date held: Tuesday 31% August 2010 -

— —\I\I::n'a Veui{{ennhnn g = e B e 8 =

OfflClal busmess (I e., asked by CounCII) As Chalr
Observer:

Other capacity:

Please provide a brief description of the meeting you attended?

( . Meeting convened by Adrian at Citizen’s Advice Bureau following access report by Chair.

Attending was Adrian (Citizen’s Advice Bureau), Slobodan Paunovic (Major Events Officer,
Roads ACT) and Trevor Robinson (DAC).

What were the key issues discussed? (Dot points pls)

Ramps and the number and location of accessible car parks in the Phillip commercial region.

Use of term ‘Disabled’ in road signage.

———— {fappropriate; please listany representations/commitments made onbehalfef-—
Council

Roads ACT have a policy or attitude to install accessible parking bays on demand i.e. only if
a request is made. This is contrary to legal standards and whole-of-government approach to
social inclusion.

Phillip has many narrow footpaths preventing the installation of ramps.

Disabled road sign located at 47 Maclaurin Crescent, Chifley. What is the purpose of
including the word ‘Disabled’? Roads ACT inform that the sign adheres to the standard.

Are there any recommendations or issues that you need direction or advice from
Council on? -

Council should ask authorities responsible for the stand to either validate the need for using
- the word ‘Disabled’ in road signs or remove the word from the standard completely.

Additional information or comments

Thanks for attending and reporting back to Council.




ACT Disability Advisory Council — 28 September 2010

Your name: Trevor Robinson

Name of the meeting: ' Action Accessible Transport Group
Meeting convened by: " Action Buses

Date held: : Thursday 2nd September 201 O

A—“—:*—; ~Were-yourattending-on=—==— S i ——

- Official busmess (i.e., asked by Council): As Chair
Observer:

Other capacity:

Please provide a brief description of the meeting you attended?

( . Meeting a regular bimonthly meeting to discuss ACT public transport (i.c. Action buses)
A number of disability organisations attend, as well as Housing ACT and Roads ACT.

What were the key issues discussed? (Dot points pls)k

Timetables in various formats.

Issues of animals on buses (companion, attendant, therapy and guide dogs). -

Driver ’rmmmg

R e e R R

‘Wheelchair restraints.

«..Bus.stops.(multinle buses.stopping)
r AN i il o7

Linking Action managed toilets to other websites

If appropriate, please list any representations/commitments made on behalf of ‘
Council

Pre-testing of any education, awareness or marketing campaigns.

Disappointment in Roads ACT approach to prioritising construction of bus shelters.

Are there any recommendations or issues that you need direction or adwce from
Council on? : -

N/A

Additional information or comments

N/A

Thanks for attending and reporting back to Council.




ACT Disability Advisory Council — 28 September 2010

Your hame: Trevor Robinson

Name of the meeting: - Cabxpress & Taxi Review
Meeting convened by: John Tam

Date held: Monday 6" September 2010

-Wereyeuattenérng ope— -

Official business (| e., asked by Council): As Chalr
Observer:

Other capacity:

Please provide a brief description of the meeting you attended?

Meeting requested by John Tam, owner/operator of Cabxpress to discuss Taxi Review and
- recommendations of consultants. Annie Tam (Mr Tam’s sister-inlaw and business manager)
also attended.

John was of the belief that I also chaired the WATs Consortium.

What were the key issues discussed? (Dot points pls)

Cabxpress does not believe the centralised booking system, recommended by the consultants,
Wlll work. The cost of system will negate the financial V1ab1hty of WATS

- - - - @ e @ =

If appropriate, please list any representations/commitments made on behalf of
Council

I drew parallels with another mode of transport I’m familiar with that has many similarities —
air taxis.

Cabxpress should endeavour to understand the perspective of the WATSs consumer.

Discussed various issues such as greater frequency of feedback (including secret shoppers),
universal design taxis, wheelchair accessible buses and their impact, driver training and
improving taxi-consumer relationships.

Discussed different models such as universal design model (all taxis accessible), stand alone
model (as recommended by WATSs Consortium), single and multiple operator networks.

Are there any recommendations or issues that you need direction or advice from
Council on?

Would Council be interested in having Caxpress attend a meeting to answer criticisms and
concerns?

Additional information or comments

N/A

Thanks for attendingband reporting back to Council.




ACT Disability Advisory Council — 28 September 2010
Agenda ltem: 6.4

Your name: ‘ Trevor Robinson

Name of the meeting: Action Accessible Transport G'roVup
Meeting convened by: Action Buses

Date held: Thursday 18" November 2010

— fWere you attendlng on— _

Observer:

Other capacity:

Please provide a brief description of the meeting you attended?

Meeting a regular bimonthly meeting to discuss ACT public transport (i.e. Action buses)

What were the key issues discussed? (Dot points pls)

. Action has tentatively agreed to pre-test any communication campaigns via the Accesmble
Transport group.

R

a f hearing loops at interchanges.
. Usmg PDF files that are ‘unlocked’ thereby allowmg dlffelent readers to be used effectively.
Hawed-on:alltraneport modes)

4
. fUllb)’ of uuulpcuuuu animals \UA\/CPL sbudu aogs; who-are-allowed onall transportmodacs;)

should be out by the end of the year.

If appropriate, please list any representations/commitments made on behalf of
Council

. I asked what the protocol on people was with disabilities entering or disembarking buses.
( Action driver training has no specific protocol, as what occurs depends on specific conditions
(i.e. weather, passenger numbers, disability type, etc).

. I enquired about the procedure in the case of emergencies (accidents, bus breakdown, etc).
Driver training ensures majority of passengets are looked after, while those injured, pregnant,
or with disability are assisted next. (Trevor comment: this is standard across numerous
transport modalities).

. Tenquired about Actions aeeeptance of compamon cards, and that one DAC member was
challenged regarding use of her son’s companion card. Action stated that while every effort is
made to educate drivers, unless people complain, little can be done to address the issue.

I asked what was the protocol on who has preference to the wheelchair area on buses? With
more strollers, many large, using buses, the potential for disagreement is high. This scenario
has occurred in Sydney. Adding to the problem, with no restraints on buses, there is potential
for a 120kg power chair or scooter to crash into a stroller. Action has taken this on
advisement.

. Action is attempting to list their MLAK toilets on the TAMS website.
The issue of locating bus stops was discussed. I suggested that Roads ACT use initiative to

locate bus stops at places where people with disabilities were likely to congregate (e.g.
hospitals, medical centres, special ed schools, Independent Living Centre, age care facilities,




etc). Not rocket science to find these locations. However, Roads ACT want people to submit
to them locations. This isn’t an inclusive approach to solving a straightforward problem.

Are there any recommendations or issues that you need direction or advice from
Council on?

Additional information or comments

The issue of restraints in buses arose. Restraints that require passenger action are
inappropriate for use for passengers with severe to profound disabilities. I suggested the use
of a sliding barrier, which corrals the wheelchair, stroller, scooter or guide dog. This form of
( restraint is easy to retrofit to existing vehicles, inexpensive, simple in design, easy for those
with poor hand control to use and does not encroach on passenger floor space. More
discussion with the disability community is required before getting engineers involved.

Thanks for attending and reporting back to Council.




ACT Disability Advisory Council — 23 November 2010
Agenda ltem: 6.1

- Were you-attending-on:

Your name: Trevor Robinson

Name of the meeting: . Canberra 2030 — Disability
Meeting convened by: Canberra 2030

Date held: Thursday 28" October 2010

—Official busmess(re asked by bouncn) AFCnan
Observer:

Other capacity:

Please provide a brief description of the meeting you attended?

Meeting part of the overall Canberra 2030 consultation'process; This meeting concentrated on
disability issues.

Meeting attended by approximately 40 people from the disability commumty, representing |-

most disability segments (mental health, physical, hearing, wheelchair, vision, guide &
attendance dogs, disability organisations).

What were the key issues discussed? (Det points pls)

Consultants attempted to focus discussion on aspirational issues of environmental

‘ortunately, the-audience-looked at-issues such-as-lack -

of representatlon under-employment acces51b111ty, t1ansportat1on accommodation and cost-
of living, to name just a few of the issues

The audience was sceptical that. plannmg for Canberra in 20 years time was occurring when
known issues that exist today are not being addressed, today.

If appropriate, please list any representatlonslcommltments made on behalf of
Council

As Chair, T use forums such as this as a tuning fork for the issues DAC is presenting to the
Minister and government executives. These forums enable me to ascertain if DACs ideas and
thoughts are in-step with community attitudes and opinion.

DACs view that the ACT requires a disability advisory body protected by law (a statutory
body) is strongly echoed by the disability community.

Are there any recommendations or issues that you need direction or advice from
Council on?

N/A

Additional information or comments

I strongly encourage DAC members to go on-line and submit comments on the Canberra 2030
consultations.

Thanks for attending and reporting back to Council.




ACT Disability Advisory Council — 23 November 2010
Agenda ltem: 6.3

-Date held: e — Wednesday17’fh 2010 —

Your name: | Jan Kruger
Name of the meeting: Strategic Plan for ‘Special’ Education

Meeting convened by: ' ' Lindy Abbott (Acting Disability Education

Manager) Department of Education.

-FWere yourattending-on———

Official business (i.e., asked by Council): As Deputy Chair
Observer: |

Other capacity:

Please provide a brief description of the meeting you attended?

To gain a progress update of the ACT Strategic Plan in Disability Education
As inclusive education is a work plan objective | feel it is important for
council members to be abreast of what progress is being made within the
Department of Education. Relevant literature and resources are the
Strategic Plan for Public Schools —

*' http //www Qarllament act. ggv au/downIoads/reports/7th%20ETYA%ZO

Soeual Education Review

hittp://www.det.act.gov. aU/ data/assets/pdf file/0014/105341/Revie

w_of Special Education ACT 2009 Final Report.pdf
The Standing Committee Inquiry into the Needs of Students with a Disability at-

= http://www.pa rliament.act.gov.au/downIoads/repor.ts/7th%20ETYA%20
05%20disability%20student.pdf

What were the key issues discussed? (Dot points pls)

e | spoke with Lindy Abbott (Acting Disability Education Manager) regarding the
progress of the implementation plans of Future Directions and the Strategic
Plans for ACT, Catholic and Independent schools. Of particular interest was the
training that is being developed for Learning Support Staff (LSA), which
apparently will not be mandatory.

e The Department are looking to adapt training that is currently offered in the
Catholic system, however Ms Abbott could not give me many details around

~ this topic. Ms Abbott could not give me a clear timeframe for the training to
begin however she did indicate the training may be offered late next year or
early 2012. Professional development (PD) for staff is being catered for now,
however | provided examples where this is not the case. There seems to be a




lot of PD on Autism; however when PD is offered that is appropriate for the
staff to attend that will provide strategies and a deeper understanding of a
particular student needs in the school this is not taken up. Perhaps the
Department need to look at PD catering for a diverse range of disabilities that

people have. Additionally the Department need to take into consideration of |

, ,what areas teacher n*d LSA's*are mterested . attendlng

° Tramlng for teachers on how to work with LSA’s is also belng addressed Th|s is |

an important step as learning how to work with LSA’s is not catered for in a B
of Education degree. Whilst the theory of the LSA is that ‘they are there to
assist the teacher’ this does not translate into practice where you often find
the LSA attached to the student with a disability. -

e |asked if an induction for LSA’s was being developed. Ms Abbot indicated that

there is currently an induction around basic safety, however the induction:

depends on the school. At present anyone (once they have had a police check)
can become an LSA. '

e With the lack of training for teachers to work with LSA’s and the lack of basic
accreditation required to become an LSA’s it is in the schools, staff and
- students-best-interest for the Department.

force a lengthy induction. ||

would go further to encourage the Department to brmg in a mandatory

certificate training for LSA’s that staff can achieve while wor 'r‘g

If approprlate, please list any representations/commitments made on behalf of
Council

NA

Are there any recommendations or issues that you need direction or advice from
Council on?

That the Council invite an appropriate representative from the Department of
Education to present and update the Council with the progress of the Strategic
Plan particularly regarding the LSA training in 2011.

Additional information or comments

Thanks for/attending and reporting back to Council.




ACT Disability Advisory CounCII - Meetlng Date: 28 June 2011
Agenda ltem:

Your hame: Louise Bannister

Name of the meeting: On site meeting to discuss disability access for “Voices in

| the Forest” Event on 12 November 2011.

Present: Louise Bannister, Sue Salthouse, Sherry McArdle English and the

——fpate he|d'***A’2‘*'I\/Iay 207

Were you attending on:
Official business (i.e., asked by Council): Yes
Observer:

Other capacity:

Please provide a brief descriptibn of the meeting you attended?

The Friends of the Arboretum contacted Sue Salthouse earlier this year with Oa request
for some wheelchair users to undertake a site visit to thelJ Arboretum as part of -
preparation for an event to be held there on 12 ONovember 2011.

The Friends member Sherry McArdle-English, was a disability[l advocate and lobbwst
|'in Canberra for a number o ‘years””'an"" “has been Craising the matter of accessit
the Arboretum site and of eventsO since becoming involved on the inaugural Board in

2004. 0L

The Arboretum’s hilly terrain has a natural concave semi-circular area and this is
Cgoing to eventually be developed-into a modern adaptation of a Greek CAmphitheatre.
The proposed Amphitheatre will have all mod-cons including lifts. This is a very long
term project and | understand that the Greek Community has undertaken to raise the
many millions of dollars that are needed to undertake it's construction.

However, before any development is complete, an inauguralD community concert
“Voices in the Forest” will be held at the Amphitheatre on 12 November 2011 fromC
2pm to 7.30pm. The feature artist is a mezzo-soprano from Sweden.C0

To check out the wheelchair accessibility, Sue Salthouse (representingll Women With
Disabilities ACT) and | met with Sherry and the official Aboretum EventsD Organiser,
Damiana, on Thursday 2 May 2011.




What were the key issues discussed? (Dot points pls)

e The site will not have been developed by this date — it really will be opera in the raw,
exposed environment. Specially commissioned seating will be staggered down the
hill and porta-loos will be provided . A performing stage and VIP Marquee will be
situated at the bottom of the Amphitheatre bowl.

‘will eventually be fully paved, but

————rightnow:itis-flaterand-very-corrugated-dirt platformrwith-randemrgrass tufts=quite=

a challenge inC a manual chair. It is this area at the very top of the hill that will be
designated wheelchair seating. (It does have amazing views across the lake)

e The nature of the site means Cthat your friends and relations who wish to picnic with
you on that evening willd have to forgo seating in the Amphitheatre seats if they
wish to sit with you.

If appropriate, please list any representations/commitments made on behalf of
Council

Sue and | both requested that major grading be done, the week prior to the concert to
create a smooth wheelchair seating zone and also to smooth Opathways from the
designated disability car parking area to the designatedC wheelchair seating area, with
additional smooth pathways made to access the disabled porta-loos and if possible also

Are there any recommendations or issues that you need direction or advice from
Council on?

I would like to recommend that the DAC take responsibility/take on the role of keeping
track of the accessibility ['developments at the Arboretum as the site is developed.

Additional information or comments

Sherry will give provide Sue and | with updates as improvements are Cmade.

Even if the access is a challenge it will be worth it, to be at the first ever Amphitheatre
concert, in an Arboretum that is being constructed in our time, as an amazing legacy
for our descendants.

For further information visit www.voicesintheforest.com.au

Ticketing is available from 1 July, and people withO disabilities are advised to contact
Canberra Ticketing on 6275 2700.C

Concession price ticketsDwill be available for people with disabilities. C0

Thanks for attending and reporting back to Council.




ACT Disability Advisory Council — Meeting Date
- Agenda Item:

Your name: Philip Brown'
Name of the meeting: | Disability Community Visitor Scheme:
Information Session

Meeting convened by: : Disability ACT (at Nature Conservation House) .

‘Dateheld:————————— uuesday 17, Aprrl 2012 — =

*Were*yocratte'n’dm'g on
Official business (i.e., asked by Council):
Observer:  YES
Other capacity:

Please provide a brief description of the meeting you attended?

The session was facilitated by Kate Starick and Craig Wallace. It provided information
about the proposed scheme and an opportunity to provide initial input into its function,
scope and co-design process. It was essentially an open ended exploration of the

scheme’s potential functions and processes. Twenty to twenty five people attended the

‘ sessnon mamly if not excluswely“from govemment and nhon- qovernment organlzatlons V

The potential of the proposal clearly generated keen interest among audience

members

What were the key issues discussed? (Dot points pls)

Of particular interest was the proposal to develop the scheme using a co-design
process through which people with disabilities and other stakeholders will have
comprehensive input into its design. Discussion during the session included a focus on

how vulnerable people can be given a ‘voice’ in this process.

If appropriate, please list any representations/commitments made on behalf of
Council

N/A

Are there any recommendations or issues that you need direction or advice from
Council on?

No




Additional information or comments

In my view Disability ACT is to be commended for its intention to develop the scheme
from within its existing resources if the current proposal by the Greens in the ACT

Legislative Assembly is not adopted by the ACT Government in some form. The interest

_| shown and input ] prOVIded by those attending this sWonlustlfles this decision. The — |~

“moral leadership shown by Dlsablllty ACT in this matter is laudable.

| The co-design process of the scheme is a matter of potential interest to members of the

council. When opportunities arise, periodic information updates by Kate Starick or Craig

Wallace would be useful.

Thanks for attending and reporting back to Council.
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ACT DISABILITY ADVISORY COUNCIL

Engaging Canberrans: A guide to
< community engagement

Response to draft guidelines

Chair: Trevor ﬁéb’iﬂr‘gt‘:ﬂr’il ﬁ

This paper isin response to the draft guidelines of Engaging C’anbérrans:A guide fo
community engagement sponsored by ACT Chief Ministers Office.

The response provides a collective overview by the ACT Disability Advisory Council
of the draft guidelines, and bffers an i‘nsight into what constitutes broad effective and
efficient engagement of the ACTs disability community.




GLOSSARY

Australian Capital Territory ACT
Disability Advisory Council DAC
~ People with Disabilites' ~ PWD_

RESPONSES

1) The ACT has numerous advisory bodies that provide government cogent advice on their area
of expertise. These advisory bodies, including the Disability Advisory Council (DAC), should
be used in the early stages of planning to validate that any community engagement is
appropriate and adequate. They can be used for;

i) Profiling — ensuring the profile of stakeholder group being engaged matches the profile
of government; ‘

( ii) Scoping — ensuring that the topic of consultation is appropriate to the stakeholders;

ii) Media and Marketing — ensuring the media used and. marketing approach for
announcing any engagement activity is appropriate for the stakeholder group;

iv) Influencers — identifying individuals and groulds that accurately poriray community
sentiment; ‘ 3

v) Methodology — advising on appropriate approach |.e. qualitative or quantitative, and
methodologies i.e. focus group, questionnaire, roundtable, etc; o

vi) Respondent burden — are stakeholders fatigued by excessive engagement.

' engagement. Community engagement, like any social research, has the potential to cause
emotional distress and anxiety. The guidelines must reiterate this point, ensuring that marginal
and vulnerable are provided the necessary support should any consultation cause distress

3) While on ethics, the issue of incentives needs to be examined. In order to participate in
community engagefent; those in the ACT disability community require nominally greater
incentive to participate in external (outside the home) engagement due to the increased
financial and physical burden of travel and participation.

( 4) More emphasis needs to be attributed to the cultural and religious sensitivities of various
ethnic groups, particularly Aboriginal and Torres Strait Islanders. Due to cultural protocols,
asking the wider community without first seeking the permission and guidance of senior
community. members (e.g. elders, cultural councils, religious leaders) can be viewed as
insensitive.

5) A sizeable amount of community engagement is pitched using ‘government speak’, using
meaningless and non-measureable words and terms such as strategic, systemic, framework
and synergy, to name a few, and are based on an existing knowledge of the status quo.
Community engagement should be based a novice understanding of the topic.

6) Community engagement should contain more pictorial commentary, with flow charts and other
more visual, less textual evidence. This would assist those with literacy, language and vision
issues, as well as those that are time poor.

7) When community engagement occurs, participants should be informed at what stage of the
project/consultation the engagement is taking place. Is the engagement at the eatly stages, is
it a review, or is it a post-project assessment, etc? This knowledge would allow participants to
shift their responses accordingly, from a wish-list approach to critical analysis approach.

1 Although this document refers to disability in the singular, plural is inferred.

~2~




8) The metrics of any community engagement must be clear, unambiguous and easily conveyed.
Vague or indistinct performance indicators only lead to vague and indistinct responses from
the community, and an overall poor consultation result.

9) Any concept, questionnaire, policy direction or research question must be pre-tested with a
sample audience before general release to the community. This prevents many of the

EE 5————mistakes—fthaﬁcurrently*occur?andfimpartrarbetterfunderstanding%tofthergevernment,, e

———departentof the stakeholdergroup——————— — i ———————

10) Valuing the local knowledge alongside engaging experts is important and critical for a quality
consultation approach. This is considered a bottom up approach that will continue to drive
community participation.

SUMMARY

Despite people with disabilities representing 18 per cent of the ACT population, it is unfortunate that
they represent only 1.5 per cent of the ACT workforce and have practically no democratic voice in
many areas of ACT government, business or recreational/community groups. To this end, it:is critical
that any form of community engagement take particular attention to ensure disability: groups are
engaged in an expert and competent manner.

The points in this submission distil into a clear statement; consult with the disability community first
before embarking on community engagement, no matter how well intentioned or simple the
engagement may be. The rush to engage and consult has a great chance to cause frustration, distress

and distrust than it has to alleviate any problem. i T
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PO Box 129 housing &
WODEN ACT 2606 - community
‘ services.
T7eev
Dear Mr Robi}éon

I am writing to invite you to a brainstorming session on the development of a
recognition scheme for inclusive employers in the ACT — the BLITS employment
tick.

ACT Business Leaders, Innovative Thoughts and Solutions (BLITS) and Disability
ACT are looking at innovative ways to enhance the accessibility of our community
for people with disability, including employment opportunities.

As you might be aware BLITS promotes initiatives that value and engage people

~with disabilities as customers, suppliers, employees and employers in business, the

arts and sport. Further information about BLITS can be found at www.blits.org.au.
The development of partnerships to enhance employment opportunities for people
with disability is a key commitment under the ACT Government’s disability policy
framework Future Directions : Towards Challenge 2014 which can be found at
www.dhes.act.gov.au/disability act/sgg.

BLITS are developing a series of self audit access tools for ACT businesses and
Government services. As part of our background research, we have been looking at
. the 'two ticks' disability symbol which is awarded to employets in the UK who are
. committed to employing, keeping and developing the abilities of staff with
disability. Employers who use the disability symbol make five commitments
regarding recruitment, training, retention, consultation and disability awareness.

These commitments are:

e to interview all disabled applicants who meet the minimum criteria for a job
vacancy and to consider them on their abilities <

e to discuss with disabled employees, at any time but at least once a year, what
both parties can do to make sure disabled employees can develop and use their
abilities

e to make every effort when employees become disabled to make sure they stay in
employment

GPO Box 158 Canberra ACT 2601 | Telephone: 13 34 27 | www.dhcs.act.gov.au




op thcagpronnate level of.- -

—ulsablhty awarenessfneeded”co make thesecommitments-wotk

e to review these commitments each year and assess what has been achleved plan
ways to improve on them and let employees and Jobcentre Plus know about
progress and future plans.

Further information about the two ticks disability symbol can be found at

http://www.direct.gov.uk/en/DisabledPeople/Employmentsupport/LOokingForWork
/DG 4000314,

BLITS would like to establish a similar tecognition scheme for inclusive employers
in the ACT under the name of BLITS employment tick. We would like to invite
you to a brainstorming session on:

1. What employerb commitments do-you think should be part of a BLITS
employment tick?

i} 2 What features / beneﬁts cguld we 1nclude in the BLITS employment uck

example, a central pom’c which advertlses _]ObS from inclusive erhployers,

“information for people with disability and their parents about enabling the best

chance of employment.

3. How could we successfully inform, educate and promote the BLITS
employment tick to people with disability, family members and employers?

The brainstorming session will be held at the Belconnen Arts Centre on Thursday
18 November 2010 between 10 and 12 pm, and will be facilitated by
Ms Kate Pickering, Deputy Chair BLITS.

If you would like to attend this session, please contact Fiona McIntosh on
6207 5594 or fiona.mcintosh@act.gov.au by Monday 15 November 2010. -

Yours sincerely

,LL» et

Ms Leanne Power

a/g Executive Director
Disability ACT

¢ November 2010







REVIEW OF THE DISABILITY STANDARDS FOR EDUCATION

ROUNDTABLE DiscussiON NOTES

—— [T : =
| type ' |

Date 28 February Q O\
Time 10am
Location Canberra

{ Venue 50 Marcus Clarke St
Host Susan Thomson
Scribe 1 Anne Napier
Scribe 2 Kadi Ibrahim

Attendees

_Name Position

Organisation

Helen Walton Senior Vice President | NSW Federation of
' Parentsand Citizens ~{-State‘Schools
Organisations
Jane Brownbill Business Carers Australia Carers Australia
' development
Manager

Vanessa Whelan | Director

Early Childhood

Early Childhood

Australia Australia
Andrea CEO Disability Advocacy Disability Advocacy
Simmonds Network Network
Joan Gilbert Manager Education Defence Community | Defence Community
Policy and Special Organisation Organisation
Needs

Sue Salthouse

Women with
Disabilities Australia

AFDO

Dr John Adult Learning
Mcintyre Australia
David Long Member Disability Advisory

Council

Louise Bannister




SUMMARY OF ISSUES RAISED IN RELATION TO THE TERMS OF REFERENCE FOR THE
REVIEW

Note: many of these issues relate to the administration or guidance on the Standards rather than the substance of
the Standards themselves.

l_P_R@AVLH:)IMP Fl ARITYS AN"\ =-=.=.. !T" = — 3 , ———

Partlupants were concerned that more gundance is reqmred partlcularly defmltlons using case studles and
examples of what does not meet the Standards. A greater emphasis is needed on culture of inclusion, rather than
narrow procedural approaches to compliance with the Standards/ DDA.

2. ASSISTED ACCESS ON THE SAME BASIS

Great variability between institutions and jurisdictions. A general view that primary schooling was better than
secondary both in terms of support and inclusion. Certain schools had a reputation for being better than others
and access to these schools often limited by catchment area or funding. As such, less choice is available to
students with disability. Reports of students with disability being asked to attend school for less hours than other
students.

3. ASSISTED IN ELIMINATING DISCRIMINATION

“discrimination w“é?‘”é‘?‘éﬁb”f‘féd” "suchas scho

Discrimination still present with reports of harassment and V|ct|mlsatlon of students and families. Subtler forms of

4. PROMOTING PRINCIPLE OF SAME FUNDAMENTAL RIGHTS

High level of awareness of the existence of the Standards or general obligations arising from the Standards/ DDA,
but difficulty in the application. Greater emphasis needed on principles underpinning Standards, either embedded
or as part of guidance materials.

5. COMPATIBILITY WITH CURRENT SYSTEM

Concerns expressed that disability and modified curriculum have not been taken into account in the development
of the National Curriculum. States and territories have done so to varying degrees. Non-compulsory professional
development for teaching professionals in the Standards. Fundmg for supports needs to reflect the aspirations
under the Standards.




THEMES ARISING FROM THE SESSION

AWARENESS OF THE STANDARDS

o - People may be aware of the Standards but are not reading them or they may be perceived as too hard.

e Concern was expressed that school principals may be well versed on the appllcatlon of procedures arlsmg

T Lut.of the Standards_ buLnoLfocused‘onAth&Drlncmleseunderplnnlngﬁthem ,There_m a need_for thp
e hymantreasonswhy thesStandardsareimportant————=— R—

e Elements of accessibility sometimes disjointed illustrating a commitment in principle but a lack of
knowledge in practice (ie a ramp provided, but no cutaway preventing wheelchairs getting onto it).

Disability support people in education institutions are where the Standards manifest.

Gaps exist between knowledge of the Standards and their application.
e  Guidance required, with examples, about terms such as ‘reasonable adjustment’ and ‘on the same basis’.

( EXPERIENCES WITH THE STANDARDS

Accessing schools with good support
e Some schools have developed reputations for providing more extensive support programs than others
(and parents seek them out). Turner PS was one example (Note Turner has an ongoing history having
been collocated with a special school, now integrated) '
o Famlhes/ carers can’t always access these schools or have to try to move into a catchment area {not

e Issues relating to mobile children (children that move W|th famlly employment)

o “portability of funding (and generally for-a-range-of reasons)

o cut off dates for funding.
e Parents/ carers selecting segregated schools for secondary education.
e  Primary schools more successful at implementation, possibly due to:
o single teacher
o younger students not expected to be as independent

{ Appropriate curriculum

o Set curriculum and pathways for mainstream that are not well adapted for students with disability.

e In some cases, there needs to be an alternative curriculum and assessment available so students with
disability are not set up to fail (ie life skills for some students with intellectual or cognitive disability)

e  Curriculum that is flexible to the individual.

e Interpretation of ‘on the same basis’ potentially problematic in that it prevents individualisation.

e Some states and territories have catered for modified curriculum but the National Curriculum process
doesn’t.

e  Equality is about providing opportunities to succeed.

e The development of Individual Learning Plans is a detailed process (taking up to 5 weeks, requiring expert
opinions and completion of lengthy documentation).

e Need mutual recognition between states and territories (ST noted development of a national definition of
disability).

Accountability

e Need accountability auditing or reporting to motivate compliance.




e Outcomes are not measured. Need performance indicators supported by data collection,
perhaps developed by the AIHW through the NDS process.

o Complaints based/ adversarial system discourages people from taking action.

e Different degrees of difficulty in resolving complaints at the state and territory level.

Clarity.

e Drmnﬂpqnmmrp_nvp matprml ‘rh=Hr nmwdpmmnrrptp»pxamnlps for teadﬁmg staff MAwo"lf fmm N .

= F’o’rexamplmn rélation to definitions-such~‘on" thesame basis*Fwhatiitmeansand-what |t does ——
not. Terms highlighted by participants:
o ‘on same basis’

o ‘reasonable adjustment’
o ‘providers’
o ‘institutions’
e Relationship with Privacy Act (so that people only have to tell their story once).

Cultural change

o Provide a stronger emphasis of the principles underpinning the Standards and the cultural
environment for them to be successful.

e Compulsory professional development required pre-service and on an ongoing basis for staff

i Iea e of the Standards (or rerelease)

communities where the school is at the centre, great oppbrtunities but also sensitivity,
(example provided of a family with a student whose disability gave rise to bevahioural Issues

was ostracised in a small community and was forced to move).
e Need to see the Standards as applying to students that have not been formally diagnosed with
a disability (functional approach), but also seeing all students as having individual needs.
e Activities to educate communities:
o educating students early about diversity
N o role models {community, sporting, etc) to speak at schools focusing on talents of
people with disability

o parent and citizen association activities

o target parents (children’s attitudes often reflect those of parents)

o social media

o commitments in behavior contracts (regarding discrimination, harassment and
victimization)

o Standards documentation on schools portals -

o gu4idance on how the Standards/ DDA confers rights and how to enforce them.







McKeon, Heather

From: David Long [davidlong.vio@iinet.net.au]

Sent: Monday, 28 March 2011 3:00 PM

To: ‘ Gilding, Louise

Cc: - louise_bannister@yahoo.com.au; McKeon, Heather

Subject: ACTDAC comments on the draft of the ACT Public Service Employment Strategy for
People with Disability ‘

Attachments: ACTDAC comments revised draft ACT Public Service Employment Strategy.pdf

Dear Ms—Gilding, - = " e — -

[ am writing in regards to the letter from Ms Catherine Hudson, Commissioner for Public Advministration, on 7 March
2011, in relation to the consultation on the revised draft of the ACT Public Service Employment Strategy for People
with Disability. | would like to thank you for providing the Council with the opportunity to provide comments on the
revised draft.

Please find these comments attached. Should you have any further questions, please give me a call.

Thank you

Javid Long

~hair

ACT Disability Advisory Council
Ph: 0414 884 645




ACT|DAC
~ ACT | DISABILITY
ADVISORY COUNCIL

Ms Louise Gilding
Chief Minister's Department
louise.gilding@act.gov.au

===—=——|gmrwritinginregards-to-the-letier-fromrMs-Catherine-Hudsor; CommissionerforPublic=—""==
Administration, on 7 March 2011, in relation to the consultation on the revised draft of the

ACT Public Service Employment Strategy for People with Disability. | would like to thank

you for providing the Council with the opportunity to provide comments on the revised

draft.

It is very positive to see the ACT Public Service becoming a leader in supporting people
with disability and this proposed framework offers support for both the employee and
employer. It is important that both parties are supported in the workplace, and assuming
the draft is implemented and followed through correctly it will be a 'win-win' for all
concerned.

The proposed Strategy covers the issues that people with disability face in a place of
employment, allowing for the employer to be supported in their role. The knowledge of -
effective implementation of the draft Strategy would increase confidence of a prospective
employee with disability seeking employment with the ACT Public Service that their
specific needs would be considered.

" The Strategy provides a good selection of references for further support. The Council
suggests that the inclusion of 2 additional references:
e ACT Government Work Safety, http://www.worksafety.act.gov.au/health_safety;
and
e JobAccess is an information and advice service funded by the Australian

Government. It offers help and workplace solutions for people with disability and
their employers. JobAccess has an easy to use website and offer a telephone
information and advice service where expert advice on the employment of people
with disability. Their website is http://www.jobaccess.gov.au/Home/Home.aspx.

The Council would like to stress the importance of ongoing disability awareness training
in the workplace, at all levels of management, and would like to see an employee
evaluation of the effectiveness of the online disability toolkit and induction programs on,
staff attitudes.

The Council would like to take the opportunity of a presentation / discussion with

Ms Hudson, or representative, in particular on how these changes will be implemented. |
look forward to this discussion, to arrange this meeting please contact the Council
Secretariat, Ms Heather McKeon at disabilityadvisorycouncil@act.gov.au.

David Long? 42"
Chair, ACT Disability Advisory Council
28 March 2011
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ACT

Govemment

Justice and Community Safety

ACT Disability Advisory Council
Mir David Long
Chairperson; Disahility Advisory Council Secretariat
GPO Box 158
Canberra City ACT 2601

Dear Mr Long
Possible inclusion of economic, social and cultural rights in the ACT
| am writing to invite your organisation to participate in community consultation on the

possible incorporation of economic, social and cultural rights into the ACT
Human Rights Act 2004.

including the rights to housing, health, education, work, and to take part in cultural life. ESCR

are recognised and protected in the International Covenant onEconomic; Social-and-Cultural
Rights. Australia is a party to ICESCR. ‘

In 2009 the ACT government committed to further consider the inclusion of ESCR in the
Human Rights Act. To inform this, the government partnered with the Australian National
University and University of New South Wales to undertake a research project on the
possible effect of inclusion. The independent research report, ACT Economic, Social and
Cultural Rights Research Project Report, made 15 recommendations and supported including
ESCR in the Human Rights Act. You can find a copy of the report and the recommendations at
http://acthra.anu.edu.au/PESCR/Publications/.

On 9 December 2010 the Attorney-General, Mr Simon Corbell, tabled the Reportinto the
Legislative Assembly, highlighting that the government would be undertaking community
consultation to inform its response to the Report.

We believe your organisation could provide valuable input on the question of inclusion and
we would be eager to receive your views. You can provide your input through a written
submission or the online survey. If you would prefer, an officer from the Human Rights Unit
would be available to meet with you and your staff. ‘

To assist you in taking part in the consultation, the background paper Economic, Social and
Cultural Rights — A good idea for inclusion in the ACT? provides information on the scope and
potential application of economic, social and cultural rights in the ACT. You can access the
background paper and online survey at www justice.act.gov.au/review.

The consultation period ends on Friday, 19 August 2011.

GPO Box 158 Canherra ACT 2601 | phone: 02 6207 0500 |. Www.justice.act.gov.au




If you would like further information about ESCR or would like to arrange an appointment,
please contact the Human Rights Unit in the Justice and Community Safety Directorate on
telephone number (02) 6207 0534 or email escr.consultation@act.gov.au.

Kind fegards,

[ e Field

xecutive Director
Justice and Community Safety Directorate

-7 August 2011
[ &l




McKeon, Heather

From: David.Long@health.gov.au
Sent: Friday, 19 August 2011 3:11 PM
To: escr.consultation
Subject: ACTDAC submission to consultation on the Possible inclusion of economic, social and
cultural rights in the ACT
Attachments: ACTDAC submission - economic social and cultural rights.pdf
Follow Up Flag: . Follow up -
—=—Flag-Status:———  —— Completed—===—— - ——— ——— e

Dear Human Rights Unit
Thank you for the opportunity to provide a submission to the consultation on the possible inclusion of economic, social
‘and cultural rights in the ACT. Please find attached a copy of the submission from the ACT Disability Advisory
Council. | will also post a hard copy version.

If you have any further questions, pl'ease contact me.

Yours sincerely
David Long

Chair ACT Disability Avisory Council

Ph: 02 6289 5824

Fx: 02 6289 1633

Em:david:long@heaith.gov:al

"Important: This transmission is intended only for the use of the addressee and may contain confidential or

legally privileged information. If you are not the intended recipient, you are notified that any use or

dissemination of this communication is strictly prohibited. If you receive this transmission in error please -
( notify the author immediately and delete all copies of this transmission."




ACT|DAC

Australian Capital Territory | Disability Advisory Councit

Human Rights Unit
Legislation and Palicy Branch

Justlce and Commumty Safety Drrectorate

- Of special importance will be the obligation that will be placed on public authorities, including .

Dear Human Rights Unit

The ACT Disability Advisory Council (the Council) would like to thank the Justice and Community
Safety Directorate for the opportunity to provide a submission to the community consultation about
the possible inclusion of economic, social and cultural rights in the ACT Human Rights legislation.

The Council is very supportive of the proposal to include economic, social and cultural rights (ESCR)
in the ACT Human Rights Act 2004. We believe that the right to housing, health, education, work,
and to take part in cultural life are fundamental human rights that are partlcularly important to
people with a disability.

government agenc:es and orgamsatlons that are provndmg servrces on behalf of the government. We:

drsablllty inthe communlty - T S

7WhllSt we agree that progresswe reallsatlon of such a fundamental change to human nghts

legislation is likely, we nevertheless feel t.hat a fast implementation is possible and the Council
stands ready to provide any support that would expedite the transformation of policy into practice.

We are supportive of the five proposed areas of the right to education, housing, health, work and
taking part in the cultural life of the community. In addition, we would also like to see a right to self
determination, which would include a right to have people with disability as representatives on key
decision making and consultative bodies.

This would place an obligation on government and other official bodies to ensure that
representation is available to people with disabilities to participate in these key decision making
bodies and processes affecting the wider community.

The concepts included in the proposal are sound and the Council does not believe that the risk of
increased litigation warrants their exclusion. If the inclusion of these concepts leads to an increased
waorkload for the Human Rights Commission, the Council would ask the government to commit to
increased funding to support this.

Furthermore, if the proposed changes are included, the ACT Government would be under an
immediate obligation to take deliberate, concrete and targeted steps towards progressively realising
the elements of the rights within the limits of available resources. Again, the Council would hope
that this would be the current policy with reference to the existing legislation.

P tiu 168

Canbaern Oty AT 20

Secretaniat: disabilityadvisorycouncidgact.oom

www.dhes act.gov.aw/cssahility act/disability advisory coundil




So, while the specific inclusion of rights to education, housing, health, work and cultural life to the
'legi'slation are well understood and supported, there needs to be a clearer picture of the probability
of increased beneficial outcomes beyond what is achievable in the existing legislation.

Increased expectations will demand greater action and resources by the ACT Government who is
currently finding it difficult to achieve the existing level of demand. On'this basis, the Council
would like to see further analysis of the implementation of the proposals to ensure that there is a
reasonable possibility of government achieving the outcomes.

As with many matters of principal, the value will lie with how the proposal is taken from theory to
practice. The proposed changes are an important mechanism for providing additional protection to
the most vulnerable people in our corﬁmunity and allowing the territory to take the national lead in
human rights reform. ' -

Yours sincerely

R ul #9/
David Long
Chair, ACT Disability Advisory Council

18 August 2011.
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ACT DISABILITY ADVISORY COUNCIL

Procedures Manual

ACT Disability Advisory Council

o . * Disability ACT
‘ GPO Box 158 -
Canberra ACT 2601

Master Copy

This manual describes the operational procedures for the ACT Disability Advisory Council.- ‘Based on a
previous document ‘Operating Guidelines’ (Sept 2007), and including quality management principles, this

manual demonstrates compliance with Ministerial intent for a Dlsab!hty Advisory Couricil, This Procedures’
Manual is divided into three paits:

Part 1 - Management
. Part 2 - Operation
Part 3 - Appendices
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Procedures Manual Distribution List
This manual is available in PDF format on the ACT Community Services Directorate websnte ‘at

hitp://www.dhcs.act.gov.au/disability act/disability_advisory council/terms_of reference. A hard copy is
retained by Council's secretariat.
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Part 1 Management

1. Vision Statement

(1) To advise the ACT government via the Minister of Community Services, factors that impinge -
on the integration, independence and equity of people with disabilities and thelr support
mechanisms

(2) The Counclil is estabhshed by Ministerial authority and operates within its Mission Statement

2 Mlssmn Statement

(1) Advise the ACT government, via the Minister for Community Services"
(a) Issues, policies and practices, real or inferred, that influence people with dlsabllltles
their families, their carers and service providers
(b) Monitor progress of Cha//enge 2014 :
(c) Issues arising out of community consultations, complaints and feedback mechanisms

(2) Work in partnership with the Community Services Directorate (CSD) in developing and
implementing prOJects that influence the lives of people with dlsablhtles their famlhes their
carers and service providers

(3) Promote the needs of people with disabilities, their families, their carers and service
providers across the ACT government, business and commumty sectors about the needs of
people with disabilities, their families, their carers and service prov1ders

"(4) Receive advice.from, and providing information to, different communities to ensure that a
divergence of perspectives and creeds are heard and considered

(5) Establish links with the National People with Disabilities and Carer Councn to ensure

-coordination. of advnce to the ACT government,:,

3. Key Personnel

Minister for Community Setvices - Joy Burch
Council Chair S ' ‘ * David Long
Council Depnty Chair - ' * Louise Bannister
Director General of CSD ' o Martin Hehjr
Executive Director of DACT Lois Ford

4. Duties and R'esponsibillity of Key Personnel -

- i) Minister for Community Services

The Minister for Community Services is responsible for: .
e Appomtlng Council mémbers, including Chair and Deputy Chair
o Determine the commencement of Council terms
e Receiving Council advice
e Accepting Leave of Absence, resignations or termmatlon of Council members
e Approving amendments to Council’s Procedures Manual
" e Allocating and approving the Council’s budget.

i) Chair
The Chair is respdnsible for:
e Conduct of Council business

: ' . ' Page 4 of 15 '
To be effective 1 September 2011




Presiding over Council meetings

Approving meetirig agendas .

Providing advice to Minister of Community Services on behalf of Council

Approving outgoing Council corfespondence

Determining iséues of Conflict of Interest

Suspending Council members on Code of Conduct grounds‘

Approving content for Council's webpage

e —-.-~,Emp,lgymﬁni@n$M%g%_m,eni-—9f£9514n¢i!ﬁ@?féiaf!%?;—,r;:; S S ——

®

ek B [ A TmEFat ajnnlalat il ala A TAS AL FATATAGT2TAT S &) 2 L G Tl %
=—e— JEVEIDPRCHanaTRdidgoiGiitror SOUREHEHUGET

mov'?Délrérg’)étvi n'g> tasks and 'rgsvpsbnsibilitiéswtc—)véaﬁr‘iéilifriuémbers' ) .
o Ensuring Council’s Procedures Manual is germane and amended as required
o Developing end of term report

Criteria for Chair:, : .
" e The Chair must be a pefson with a disability

iii) Deputy Chair
The Deputy Chair is responsible for:
o Content management of Council's webpage
o Developing and submitting Council’s Work Plan
o Training program (including induction) of appointed members

——— TheDepuly Chalrwillundertaker ———

—Duties and responsibiities delegated by Chair, either as directed orin-

o Criteria for Deputy Chair: ] ,
e — —¢THe Deputy-Chair must be-a-carerof a-person-with-a- disabilityzpreferably-a-family- member——==—-=
or épersdﬁWIthddlsabllity R . ) o ' ) ) B

job /g

iv) Ex officios

The ex officios are résponsible for:

o Providing information on govemment ‘policy development, projects and initiatives, .
consultation and research

e Actingasa communication'conduit between Council and government departments
v) Secretariat

The Secretariat is responsible for: ‘
e Secretarlal support, including minute taking, agenda preparation, managing incoming and

outgoing correspondence, meeting room preparation and presentation, managing meeting
attendance register, assist Council members with agenda papers and the CSD Community
Engagement Claim Form; :

e Providing administrative support to ACT govemmeni ex officio representatives of Council;

e Ensuring compliance with Council procedures on presentation of business, including progress
of action items; . .

e Providing financial information to.the Chair to support budget planning and expenditure;

e Working directly on up to two projects each year that have been agreed to by Council and the
Minister within the allocated fuil time equivalent (fte) of this position;

e Records Management, including archiving;

o Administrating taxi vouchers allocated to Council members;
e Arranging refreshments for meetings; and

e Supporting Council hosted events.

Page 5 of 15
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Any other duties will require the approval of the Executive Director, Disability ACT.

5. Procedures Manual Amendment Procedure
(1) The Chair is responsible for ensurmg all information in this Procedures Manual is valld'
correct and reflects the manner in which Council conducts itself
(2) The Chair is responsible for advising Council members and Key Personnel of amendments

(3) Any Council member or Key Personnel can request an amendment to the Procedures
Manual after consultation with the Executive Committee

(4) Amendments to this manual do not come into effect until approved by the.Minister

C , Page 6 of 15
To be effective 1 September 2011 ’




Part 2 Operation

1. Council Composition
(1) 9-14 members (7-12 appomted members, 2 ex officio members)

(2)-Appointed-members- must be-ACTresidents—- o

=mme e (30Nl appornted members Fare-eligibleto-veteon:Eouneik reselutrene e e e e e e

(4)_Appointed_members_are _drawn i« g Wi

Ste_withdisabilities, et | rathamter=, tnefr————b

carers, service providers and people who work with people with a disability

(5). Majority of appointed members shall be people with disabilities and family members of
people with disabilities

(6) Appointed membership must be gender balanced

(7) One (1) position is reserved for a suitable representatlve from the ACT Aboriginal and Torres
Strait Islander communities

(8) The two (2) ex officio members are
(a) the Director General or Deputy Director General of the Community Services Directorate

(CSD)

(b) either the Executive Director or acting Executive Director of Disability ACT (DACT)

(9) One (1) observer position is reserved, at the Chairs discretion, for a delegated member of a
authority as detailed in schedule 1 of the Remuneration Tribunal Act 1995

2. Membershrp Crrtena and Condrtrons

Te otAonmtmenr o

—(1)- Councrttermsate”two (2) years, commencing

(2) No appointed member can serve more than two (2) ferms.

s (3 ThHeM msteﬁeat_Lfrll casualvae
' (4) ‘An appointed member may resign, in writing, from Councrt at any time, provided
(a) Resrgnatron letters detailing the intention to resrgn are submitted a mmrmum of four (4)
weeks prior to date of resignation
(b) ‘Resignation letters should be addressed to the Minister and copied to Chair and
Executive Director of DACT
(5) A casual vacancy exist if an appornted member dles resigns, has an approved Leave of
‘Absence greater than two (2) months or, in the opinion of Council, they can no longer
effectively fulfil their Council duties
(6) Repeated failure to abide by the provrsrons of this procedures manual may annul
membership of the Council

ii)‘ Leave of Absence

@) Appllcatlons seekmg a Leave of Absence Iess than three (3) months must be accepted by
Council resolution to be effective

(2) Applications seeking a Leave of Absence greater than three (3) months are at the discretion
of the Minister

iii) Apologies .
- (1) An apology should be sent to the Secretariat prior to, or immediately after, a meeting statmg
reason for the absence

(2) Appomted members who submit apologres for three (3) consecutive meetings shall show
cause, in writing, explaining the reasons for their prolonged absence, before further
apologies are accepted

(3) Proxies and/or observers are not permitted in lieu of an absent appointed member

(4) Appointed members who are absent from-two (2) meetings without an effective Leave of
Absence or apology are deemed to have resigned from Councrl

iv) Code of Conduct

Page 7 of 15
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Council members are ebliged to follow the salne Code of Conduct principles as observed by all ACT
-Members of the Legislative Assembly, pu'bllc servants and statutory office holders, as well as
adhering to the ACT Code of Ethics detailed in sect:on 9 of the Public Sector Management Act 71994.
This includes;
(1) Performing duties impartially, uninfluenced by fear or favour
(2) Being frank and honest in official dealings with colleagues'
(3) Conflicts of Interest: :
(@) Avoid situations which pnvate mterests might confllct with the discharge of public
duty ,
(b) Disclose private interests that conflict with the discharge of public duty
(c) Disclose private interests of family members that might conflict W|th the dlscharge of. '
public duty _
(d) Divest private interest that may confhct with the dlscharge of public duty

(4) Members should not;
{a) Use information obtairied in the coursé of official duties to galn an advantage for
~ themself or other persons -
(b) Discuss or disclose information obtained in the course of off|C|aI duties

(5) Members should not" .
{(a) Solicit or accept remuneration or beneﬂt for the discharge of their dutles over and
above official remuneration
(b) Solicit or accept benefit, advantage or promise of future advantage for themselves,
their family or business concerns from péersons who are in, or seek to be in, business
- with government
(c) Except as permitted, accept any gift, hospltahty or travel in connection with 'the
discharge of their duties
(6) Members should be scrupulous in their use of pnvate property and service, and should not
: ‘these byotherpersons: = o e s =

Note: Under strict //ab///zy, this Code of Conduct applies to all Council
members, - Council -Secrelariat, - DACT - Support - Officer, Observer

(section (8) viii) ‘Council Compasmon invited guests, presenters and
support staff for members .

3. Meetings - Business and Conduct

i) Meetings
(1) Ten (10) meetings are held each calendar year

(2) A meeting quorum is one-half the actlve appointed membershlp of the Counml or five (5 )
appointed members, whichever is less

(3) The draft agenda, Agenda Papers and related documents shall be submitted to the
Executive Cormmittee for approval at least ten (10) working days before a Council meeting

(4) The draft agenda, Agenda Papers and related documents are to be distributed to members
by the Secretariat five (5) working days prior to the meeting

(5) The Chair (or delegate) shall preside at all Council meetings
(6) Unless otherwise indicated; all official documents are to be treated as confldentlal

ii) Agenda Papers and Motions A
(1) Matters seeking Council action, excluding procedural items, should be accompanied by a
completed Agenda Paper using the DAC Agenda Paper Template .

(2) Matters canvassing Council’s opinion may be submitted as an Agenda Paper for
.. consideration under-general business at the Chairs discretion

(3) The member presenting the Agenda Paper has respon5|b|I|ty for its development
presentation and submitted motion (Secretariat support is available)

(4) Process for submitting an Agenda Paper
(a) Agenda papers to be a maximum of two (2) pages
(b) ‘Agenda papers must include the purpose of the submission, explaining why the matter is
being presenting to Council and what action is being sought

Page 8 of 15
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(c) Agenda Papers must include a draft resolution .

Note: Agenda Papers seeking ‘For Comment’, ‘For Information’ or ambiguous
outcomes will be rejected.

(5) Motions seeking Council resolution can only be moved, seconded and voted by active
~ appointed members o

(6) Motions requires the majority of votes from acﬁve and present appointed members
(7) In the event of a tied vote, the Chair has the discretion to cast a deciding vote

- _‘, iii),,Media(gx9l7u9ir]q;wgz})padé).i_i,”,,_,A__; o o e

(- AlFcontact Wit .&meélaﬂan:behaﬂ;m@fwﬂsquu—ueexpH%\;Hsandumwnhﬁie;wim iste ==
" (2) Information released to the media on behalf of the Council requires prior clearance from the
Minister : ' A
(3) Formal speeches and papers delivered by an appointed member on behalf of the Council
requires clearance from the Chair and approval from the Minister prior to presentation, and a

copy made available to the Secretariat

4, Reimbursement of Expenses

i) Sitting Fees
(1) Appointed members are paid a meeting sitting fee or per diem in accordance with the latest
determination in section 10 of the ACT Rémuneration Tribunal Act 1995

(2) Sitting fees are in recognition of the active contribution undertaken by appointed members in
attending meetings and achieving Councils Mission Statement and Work Plan

ii) - Travel
mET e :ff,—,;(-fuf);Appuiu;ted:members%mayﬁbetissuedetaxkveudﬂef&fer—travek-t&andﬁfron—%Geuneilzmeetings,, -

—and 1o represent Council on-officially-sanctioned business =
== —(2)-Travel recaipts; including taxi"vouchers, must-be's o-Secretariat within 30 days of -

travel
UVt

————————— (3yost stolen, unused or misused-taxivouchers mustbe-reported-to-the-Secretariat-as-soon-as-
: practicable CARALLI Aot debiotadt St v acamit A et
(4) Other legitimate expenses incurred while representing Council on officially sanctioned -
business may be reimbursed after consultation with the Chair, compliance with Council’s
Finance policy and upon submission of DHCS Community Engagement Claim Form and
presentation of receipts ' . ’ -
(5) Appointed members representing Council on officially sanctioned business detailed in (1)
must complete a DAC Meeting Attendance template and submit to the Secretariat before
next Council meeting ' : '
(6) Appointed members representing Council on officially sanctioned business must complete a
DAC Meeting Attendance template and submit to the Secretariat before reimbursement of
expenses in item (4) ’

iii) Allowances

(1) Appointed members may claim up to $100 per annum to cover the costs of printing, printer
paper, cartridges and printing in alternate formats related to officially sanctioned Council’
business upon submission of CSD_Community Engagement Claim Form and presentation of
receipts , .

(2) Appointed members may claim up to $50° per annum. as a subsidy for telephone, fax,

" photocopying, internet connection ‘and . administrative expenses related to officially
sanctioned Council business upon submission of CSD_Community Engagement Claim Form
and presentation of receipts ’ ‘

5. Committees

i) Executive Committee

(1) Comprised of Chair and Deputy Chair

Page 9 of 15
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(2) Approval of draft agendas, Agenda Papers and related documents
(3) Responsible for oversight of Council’'s Work Plan
(4) Responsible for development of annual budget
(5) The Executive Committee meets regularly wrth
(a) CSD and DACT Executives
" (b) Commissioner for Disability and Community Services
(c) Strategic Governance Group '
(d) National People with Disabilities and Carer Council
(e) Other entities as applicable

(6) The Executive Committee reports to the Minister every six (6) months or as directed by
Minister .

“ii) Subcommittees

(1) Council may form subcommrttees by resolutron for specific projects or tasks

2) Subcommittees may not make decrsrons or expend  Council resources without Council
approval

(3) Al subcommrttees will have either the Chair or Deputy Chair as a member

6 Work Plan
(1) Atthe beginning of its term Council will develop a Work Plan

(2) The Work Plan is comprised of prOJects research, consultatron or other actions that fulfils the
intent of Council's Mission Statement

(3) Work Plan items must also contain draft financial estimates
(4) The tasks in the Work Plan must be completed within Council’s term
( ) The Work Plan must operate within the boundarres of Councils lVIrssron Statement,
e e sasaipees-and - Elnanoe-policie. e
(6) The Work Plan must be approved by Councrl as an Agenda Paper by the Deputy 'Chair
(7). The Minister must approve the Work Plan for it to be effective

7. Records Management
The Secretariat is responsible for all records management of official Councrl document

8. Finance
i) Budge )
' (1) The Executive Commrttee is to develop an annual budget within the allocation agreed to by
the Minister

(2) Council must formally approve the annual budget by a resolution from the Chair
-(3) Council must formally approve budget updates by resolution moved from the Deputy Chair

i) Expenditure ‘

(1) Expenses related .to employment of Secretariat, Council administration, meeting .
refreshments, member training and items listed in Rermbursement of Expenses are -
‘approved by the Chair

(2) Expenses related to Work Plan requires prior Council approval for payment

(3) Contingencies in excess of the sum equal to a members per diem requires Council approval
for payment

(4) Contingencies less than the sum equal to a member per diem payment can be approved by
the Chair

. Page 10 of 15
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Part 3 Appendices
1. DAC Letter Template

ACT|DAC

Australian Capilal Teritory | Disablite Advisory Conncil, _ .

=daies
=ngms of addressees
<fitler
ECOTHRENY =
=addreass
sgddress>
Dear <manss :
Subject waubject of letier {in bold)~
whody of letters
Bind Regards

Thair, ACT Disablity Advizony Toundl

P Bnx 158

Casterma €y, ACT 26801

Zerretariat disabilitvadvisoreeouncilact ooy Al

wnvw o oo act gov.auldisaivity_astidisan i _advisarg_sauns

! These are examples only. Templates are available from the Secretariat or DACT Support Officer, as applicable.
Page 11 0of 15
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2. DAC Agenda Paper Template

ACT Disability Advisory Councdil — <mesting date=

Agenda Item: X
Title: Name of item

FPurpose of itern and Key Result Area (KRA}
= Taseek DAG'S appmvalfmmmenﬂagreement elc
{Strike non applicable):
o . Human Rights Waich,
o Inciusion and communrly engagement,
o Semices,
o Previous Council.

Eaékgmund
Plain text hem

issues | discussion points
= Inserl main i=2sUes here.

= List key points:

a&z MAINISSUETO CONSIDER: . Cine senfence summary stating the main

" issue that you are seeking DAEI} members views an

!

Attachments _
tistthem A, B, efc

Racammemaﬁcﬁfﬁ o DAC
1. That DAC efe

Submitled by: Your namse, titls if appropriate, phions

DAC Secrefariat use only:
Agreed/Not Agreed  Amended: Comments: .

Page 12 of 15
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3. DAC Meeting Attendance template

ACT Disability Advisory Council — <meeting date=

— Y ORI A
e :ﬁ;grﬁ‘e,afﬁé’*nie‘é‘nﬁgffii e :gf‘ e T
S S ———|-Meslingconvenad b s T s
-| Date held:

Were you aftending on:

Ohasrver
Diher capacily:

" Official business {Le., ashed by Council):

Blease provide a brief description of e meeiing you attended?

Council

i appropriate, piease list any represaaiaﬁanalt@mmﬁm&&*ﬂs yade on behall of

To be effective 1 September 2011 B
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Are there any recommendations or issues that you nesd direciion or advice from
Councit on? ) —_—

Additional information or comments

Thanks for attending and reporling back {o Council.

Page 14 of 15
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4. DHCS Community Engagement Claim Form

. @ Department of Disabllity, Housing and Community Services

d hos ACT Comm‘unﬁy Engagerent Payment oApf\T‘ﬁ\iTxBéémoav

AlMFGum

2 A § H - = #
fusiieiEe erfc."“

-[————Tetom Adaressr(nsert seclionname ) DHCS, GPO-BOY-158 CANBERRA-ACT-2601

Community Member Defaills: Preferred poyment:
Name: ‘ : Cheque 1]
Farum/ working group: ' Electionic Funds Transfer (EFT) -
Phone; | Fax: {please compléte EFT delails befow)
Address: . ' . Electronic Funds Transfer Detalls:

Bank Name:

Account Name;

Account Number:

N I TR L LA LI LR LTI AT

B38 Nymber:
' . Engagement Fee and/or : Amount
tem DG‘% _ lfprum Aftended Defalled Description of Expenses Clatmed $

All claims for expenses must be supporied by recelpts or the below Statutory Declaration.

. ereren revenrers OF 1usvererarsreerevaesirerssenenserirs eerereonesaeussesasssiberansiranes (Occupotion) do solemnly and

smcere!y declare by vnrfue of fhe Statutory Decldration Acf 1959 ds amended and sub;ecf to the penalfies provided
by that Act for the making of false statements in statutory declarations, conscienfiously belleving that the expenses

contained above to be true in every particular,

Slgnature of person making 1he decIaralion e mrorer e rerrenones revererarersmre

Daclared al (DIACa) .o irevereceenes
. Signature of person hefore whom the declaration s MAdE v oivonaumanoniamns

Tifle of person before whom the declargion is MAde .opvwn i opareen

Socrefarlat Assessed Claim

Hcs iHe Executive. Dlrecfor approved this. person for asmstcmce; .

Approved for communify engagement fee Yes E] No D
Approved forrelmbursemenfofexpenses Yos. [ Ne

Dole opproved by Execuhve Dlreclor ‘ AR 3 e it

Enm‘v o | CostC Nafiial GSBTox e v‘.‘ji\.'A'mQUN{

.....

‘Accoum i . Nome

~inancel_ |-

*Bleuse Note: '

s Payment to be made 14 days from receipt of claim. '

‘s If you claim payments on this form exceeding $50, you need to supply DHCS with an ABN number or DHCS is
tequired o withhold 48,5% of the payrment, -

s You should declare any engagement fees received for incomie taxatior purposes, but you should seek your own

finoncial advice in relation to this issue,
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Joy Burch MLA .

’ MINISTER FOR DISABILITY, HOUSING AND COMMUNITY SERVICES
Co MINISTER FOR CHILDREN AND YOUNG PEOPLE ‘
: MINISTER FOR AGEING
' "~ MINISTER FOR MULTICULTURAL AFFAIRS ) B i
e s ma s eSS e s S MINISTER FORWOMEN == B

— ———  MEMBERFORBRINDABELLA——— ——

Mr Trevor Robinson

Chair

Disability Advisory Council

PO Box 129 ‘
WODEN ACT 2606

(s g e ottt b e

Dear Mr Robinson

| am writing to you regarding the Disability Advisory Council Citizen's Jury

Report 2009 you presented to me on 18 December 2009. Once again, |
e QagLatu[aieAhe Qo unqLanmdumng ttus documentan¢l_WQuLdJ}g&t_caﬁer
= one Fmore-attention-or=

—— ,’,,T [n the: broader cgmmumtv”' o o e e

1) Increasmg community awareness of issues facing the dlsablllty sector
via the education system.

2) The number of people with disabilities actively partlmpatmg in the
workforce both in the public and private sectors

Feedback

1) Business Leaders — Innovative Thoughts and Solutions (BLITS) is a
voluntary Board of general disability business and sports people and
voluntary participation of champions and activity sponsors. Business
Leaders — Innovative Thoughts and Solutions have been preparing a
proposed three year awareness program starting with a youth civies
program being linked to school curriculum, for children aged 4 — 17
years of age (preschool to Year 12). The program is aimed to embed-
disability awareness into the Civics and Citizenship curriculum of
schools. The Department of Education and Training is also in the
process of undertakirig a review of special education arrangements.
Disability ACT and the Department of Employment and Training are
working together to ensure timely transition from school to adult life by
Year 12.

2) The ACT has the second highest employment rates for people with a
“disability. Of these people with a profound or severe core activity

ACT LEGISLATIVE ASSEMBLY

London Circuit, Caniberra ACT 2601 GPO Box 1020, Canberra ACT 2601
Phone (02) 62050020 Fax (02) 6205 0495 - Email BURCH®@act.gov.au




_limitation in the Iabourforce 95.7% were employed Natxonally the .
average was 93.2%.

In mainstream services
1) Reliable and accessible transport.
2) . Appropriate accommodation for people with disabilities.

Feedback

1) There are currently 115 wheelchair accessible buses W|th a further 100
“coming on line over the next three years; there are 3,195 members of
-the Taxi Subsidy Scheme; a regional bus service augments regular

services and has 6 wheelchair accessible mini buses; the amount of
disabled parking permits has increased from 1% of all drivers in 2001
* to 6% in 2007; and 25 wheelchair accessible taxis and a new
complaints system dedicated to wheelchair acceSS|ble taxis has been
estabhshed : :

2) Since 2002/03 there has been an increase of 31% in the number of .
supported accommodation places in the ACT. Since 2007/08 the ACT
.Governmen_t has funded an additional 54 accommodation places.

ln specnallst dlsablhtv serwces )

1) Low fu fundmg mcreasey to dlsablhty serwces
2)-Improving the value and respect for carers and support staff-

- 3) Reg.stered Training Organisations having difficulty securmg '
placements for people with a dlsabmty

Feedback

1) The Disability ACT budget has grown by 61 per cent from 2002-2003 to
2008-2010. This Growth in funding has delivered a 31 per cent
increase in the number of accommodation places; a 55 per cent
increase in community support places; a 70 per cent increase in
community access hours; an 11 per cent increase in centre based
respite bed nights and a 96 per cent increase in ﬂelele respite hours
that are provided by Disability ACT. - ' :

2) The Commonwealth Productivity Commission will investigate the
feasibility of new approaches, including a social insurance model, for
funding and delivering long-term disability care and support for people
with severe or profound disabilities however they are acquired. This will-

.include detailed modelling and analysis to determine if a long-term
disability care and support scheme would be appropriate, practical,
economically responsible and whether it would fit with Australia’s

" health, aged care, income support and injury'insurance systems.

3) As mentioned above, the ACT had the second hlghest employment
rates for people with a disability. Of these people with a profound or'
severe core activity limitation in the labour force, 95.7% were
employed. Nationally the average was 93.2%.




in Government

1) Lack of representaﬁon by people with disabilities in positions of
authority and on decision making bodies in both private and public
sectors. :

S — 2LL0§S.0£nenstonlhealﬂlcare_carcLoncemcomaexceedsAa_ pamc_ulan::::_w‘_# —
R _ —threshold—

) 3) “Lack of work expenence opportumtles and pdst school op’uons .

4) Insufficient access to existing buildings and community facilities.

Feedback

1) Future Directions: Towards 2014 - 12 Month Implementation Plan -
Acfion 30: Further develop a framework to enhance engagement of -
people with disability-in government consultation-and decision making.
(. Key performance indicators include; Public Access Consultation

' Guidelines refreshed and expanded; Consultation register for people
with disability established; Consultation opportunities promoted to
people with dlsablllty, Baseline measure of number of people with
disability engaged in consultation mechanisms, including boards and
committees established.

B)t*'Dl*sablllty ACT prowdes fransitional and ongomg SUPPC”{ fo school

~leavers-who are not yet able to-undertake fulltime employmentor -
~further study, or-access Australian Government employmentand— .
services. Disability ACT has met with (2009) school leavers, and their
families and carers, to provide information and to assist their planning
around the direction they want to take after they leave school. This
includes identifying the personal, universal and disability-specific
supports that might assist them to establish and implement their plans.
‘ Disability ACT is also working with employers and community support
: agencies around the responses they can make to improve the
transitional outcomes for students as they move from the education
system into their adult life. :

4) Future Directions: Towards 2014 - 12 Month Implementation Plan -
Action 37. Refresh and update the Access to Government Strategy.
' Key performance indicators include: Strategy developed and agreed to
across government; building modifications undertaken to improve
accessibility; and ACT government websites are made accessible.

With this feedback in mind, and as discussed with you previously, | look
forward to advice from my Council regarding which areas are considered a
priority for inclusion in your 2010-11 work plan.

[ know that there are areas where we can do better and that there is always a
need for continuous improvement.




I'look forward to receiving your draft work plan‘and working with you.and the
Council to improve the position of people with disability in the ACT.

Yours sincerely

Joy Burch MLA :
Minister for Disability, Housing and Community Services-
. une 2010 '

AL
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ACT|DAC

% - Australian Capital Territory | Disability Advisory Council
o8

Dokl 72 snCeddE —
Afovnilie Leconpr oo Luo iy

Ms Joy I?urcrt MLA v T N orr 14D /82 €S /464//7/7@
ACT Legislative Assembly S K dpo@r o lite— Er-

. DA-ND. an
eGP UAUGX 161_\:,44-»-

i M //W/Mrﬂl @ ‘Lé-%/é{ T |

" Dear Minister,

{ am writing to you as the chair of the ACT Disability Advisory Council to seek your advice
and support in an‘issue of great importance to people with a disability the ACT region.

_ ( The Health Village Creek Centre (VC Centre) brings together a number of Aged Care &
Rehabilitation Services providing a "one stop shop" to improve the coordination of services
for clients. It is located in the refurbished Village Creek Primary school, 37 Kingsmill Street,
Kambah. ’

The Council is cognisant that the Health Village Creek Centre is a joint venture between a
number of government departments and the council is very pleased to see a move to a “one
= ——stop shop” service. W - understand that there willbe teething problems inherent. with any
such new development and believe that it will only take one final concerted push to fix
some problems that are currently stopping the centre from becoming the best practice
model that it could be. | \

We realise that the issues will affect a number of portfolios, departments and service
delivery agencies. This is why we feel that having a senior minister championing and
coordinating a concerted final push will bring a speedy and successful outcome.

The Council asks that you consider the recommendations attached to this report and liaise
with your Ministerial and directorate colleagues to champion a quick resolution to the
issues raised here in.

The Council stands ready to provide any further advice or support that will help expedite a
favourable outcome. Please contact me directly if you require any further information.

Yours sincerely

David Long

Chair

ACT Disability Advnsory Council
25 July 2011

PO Box 1568

Canberra City, ACT 2601

Secretariat: d|sab|htyadwsorycounc»l@act com.au

WWW, dhcs act.gov. au/dtsabnllty_actld|sab|l|ty_ advisory_council
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A Centre of Excellence for Rehabllltatmn

and Aged Care

37 Kingsmill Street Kambah




- Preamble

The ACT Health Village Creek Centre (VC Centre) brings together a number of
Aged Care & Rehablilitation Services providing a "one stop shop" to improve the
coordination of services for clients. It is located in the refurbished Village Creek
Primary School, 37 Kingsmill Street, Kambah. Thevservices that have relocated
to the Centre are: .

e ACT Domiciliary Oxygen and Resplratory Support Scheme

e Clinical Technology Service

e Equipment Loan Service

e Prosthetics and Orthotics (P&O)

o Transitional therapy

e ACT Equipment Scheme (ACTES)

e Driver Assessment and Rehabilitation Services

e Equipment Services

« Specialised - Wheelchair and Posture Seating- Serv:ceM -

e Vocational Assessment and Rehabilitation Service

The Independent LivingCentre was also to be located at the new Centre but
this has been put on hold/shelved for the time being.

The VC Centre is promoted as a ‘centre of excellence for rehabilitation and aged
service community services’ and the ACT Disability Advisory Council (the |
Council) agrees that once you are inside the facility the service and ‘one stop
shop’ concept is of high quality and has improved on the services provided to -
people with a disability since the move Aand co-location from the hospital

environment.

The Council is concerned about the large numbers of issues which are being
_raised by consumers with disabilities and others about the VC Centre, in
particular, around the issues of accessibility and access using public transport.

The Council is -aware that feelings are running very high over these issues.
Moreover, the current situation leaves consumers in considerable danger in
acéessing the VC Centre. It is a matter of urgency that negotiations with the
ACT Government are renewed to strengthen the access and accessibiiify. The

- ACT Disability Advisory Council 2009-2011 2




ACT Government could then not only promote a centre for excellence but also
‘become a leader in excellence around accessibility.
Overall the issues raised fall under the four categories of:

° Access :

e Food Services

Hea Ith@nd:Safct" '

| .- "“mnsx;ortatlo.. —

The purpose of this paper is to outline the issues that have been raised with the
Council and suggest recommendations that would alleviate the difficulties some

people are facing in accessing the VC Centre.

The newly formed single ACT Government PUhIic Service provides the
- opportunity for a seamless approach to addresé ongoing access and
'accessibility issues. The Council feels a comparison of the ﬂg'ures for the use of.
each service before and after the relocation to the VC Centre would be
productlve and beneficial to measure the success of the transntlon to the one

- Recommendation i:

" That a comparlson be conducted on the number of people accessing each of the
services before and after relocation to the VC Centre with a further comparison
of a breakdown of scheduled and ‘drop in’ appointments. '

Recommendation 2:

‘That a comparison be conducted of the cost to the user to accessing the
services before and after relocation.

ACT Disability Advisory Councll 2009-2011 3




Getting There

The Council has received some positive comments from consumers of the VC
Centre who use private transport. These consumers found it much easier to
access parking close to the Centre compared to when they had to access

services at TCH and other sites.

A number of conéerns have been noted in regards to getting to the VC Centre

using public transport.

Note: It ,Would also be useful to know what mode of transport consumers used
to attend the Aged Care and Rehabilitation services provided by ACT Health,
before and after the services were co-located at the VC Centre.

Transport issues

Note: The solutions listed for covering transportation costs for consumers

would only cover consumers with scheduled appointments to the VC Centre.
~—Unfortunately it would preclude consumers who were. ust “dropping in”— - -~
' Currently the VC Centre does not optimally serve all consumers.

Getting There By AC'TT’:ON Buses

From the ACT Government Health Directorate websitei, ACTION buses provide

- access to t_he VC Centre via route 62 (off peak times) and 162 (peak times) on
the ACTION timetable. Buses are scheduled at between 30 and 60 minutes

| dependant on the time of the déy. The ACTION buses on these routes are not
always accessible to people with reduced mobility.' The two stops located on
Summerland Circuit, noted as being within 300 metres of the front entrance of.
the ACT Health Village Creek Centre, deliver consumers only to the side of the

'VC Centre via parkland. See Bus Stops And Roadways Access section and
Pathway From Bus Stop To VC Centre section below.

ACTION indicates on its website its commitment to providing an accessible bus
service for all Canberrans. The Council notes that by 20222 the ACTION's fleet
. replacement strategy will ensure that all buses are wheelchair accessible.

1 http://health.act.gov.au/health-services/aged-care-and-rehabilitation

based/act-health-village-creek-centre/act-health-village-creek-centre

2 http://www.action.act.gov.au/accessible_travel.html

" ACT Disability Advisory Council 2009-2011 S . ‘ ' 4




According to the ACTION Website, as at 31 May 2011 ACTION's bus fleet
included 201 easy access buses. These easy access buses are specifically
designed for people with reduced mobility. "Easy access" means there are no
steps, so getting into and out of the bus is easier for everyone. Each of these
buses is equipped with an extendable ramp, a wide front entrance, and space in

+ha hnc o g,p_cnmmgdaj;e wheg,[ghmrq‘ormprams Currently these easv aness

uses_se[wce_n|qn_n—equencv—rnnrpﬂvﬁmn mLIUUEb weeKGaV‘ rOﬂtﬂs"

v

313,.314, 315, and weekend route 900.

Anecdotal example from a consumer: For a person traveling from Dickson .
by bus to the VC Centre it takes three buses and almost all day to get to and
from the facility. Waiting for accessible buses meant the consumer started out

- before 10am and was getting home after dark.

To reduce the impact of accessing the ACTION bus to travelling to the VC

Centre the Council make the following recommendation.

BUS STOP anq‘ ROADWAY ACCESS

With regards to the current bus route and bus stop servicing the VC Centre, a
number of concerns have been raised in regards to the bus stop on both sides

of Surnmerland Cct.

The 'issues raised fall into the categories of Access and Security (Health and
- Safety). The issues relating to Access include:

e Thelackofa pedestrian crossing or cutaway from the bus stop on opposite
side of Summerland Cct to the VC Centre (See Figures 1 and 2 in the -
Appendix section). |

e The cutaways on opposite sides of the road do not I|ne -up, they are further
down the street and are far too steep, have a 3cm “lip” (see Figures 3, 4,
and 5 in the Appendix section).

e The new bus timetable displays are only accessible for non-disabled users.

s There is no signage at the bus stop to indicate the direction/location of the
VC Centre (See Figure 6a and 6b in the Appendix section). ‘

E— :
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The issues relating to Security (Health and Safety) include‘:

o The lighting around the bus stop is not sufficient to see clearly and navigate
the bus stop a.nd surrounding area, particular in winter months after
4.00pm.

o Having to access the VC Centre via a large tract of parkland Is pote.htially
intimidating and dangerous for women and vulnerable persons (those

needing rehab, aged, or with a disability).

The Council notes that'foliowing previous concerns being raised regarding the
lack of sufficient Tactile Ground Surface Indicators (TGSIs) for people who are
blind or vision impaired at the bus stops, this issué was addressed and TGSIs
have been installed. However, there are still no direction TGSTs to indicate ,
which pathway to proceed along from the bus stop to access the VC Centre.

To eliminate the bus stop and road way access issue the Council make 2

recommendations.

“Recommendation 41

That the existing Bus Route (62) be changed to include Kingsmill Street.

Suggested modification to route: Extend Bus 62 io include Kingsmill
Streef (allowing closer dr‘pp off to the front of the VC Centre and eliminates
the need to walk across the parkland). It may be possible to put the
Kingsmill Street stop in the grounds of the VC Centre. This can be done
with minimal interruption to anyone travelling on current route down
Summerland Circuit. From 9.00am Bus 62 goes every %2 hour until 6.00pm.

Note: Although Mason and Kingsmill Streets are narrow ~ three full sized
commercial buses were observed parked .in the driveway of a residence
diagonally 'opposite the VC Centfe (See Figure 7 in the Appendix section).
This is evidence that a normal size bus can travel along the streets in

question.’

If Kingsmill Street can be used as a modified route, proper cutawaysinto
the VC Centre will need to be installed (see Figures 18 and 19 in the
Appendix section). This would not be necessary if the bus stop is in the VC

Centre grounds.

R R B .
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Should it not be possible to modify the bus route, the ac_cess and security

issues above will need to be addressed.

Recommendation 5:

__That the access / ‘security (health and safety) issues above be reassessed

*‘T(:)j‘IDAWfFTg—:FFTUdiﬁ@at:iﬁﬁ—uu crlt‘.‘~D‘U’D-| uu“.. -

Gettmg There By Commumty Transport

The ACT’s Regional Community Services operate flexible Regional Community
Bus Services for ACT residents who are isolated because of a lack of other
viable transport options.® The Council notes that the previous invisible north /
south boundary of Hindmarsh Drive has been abolished for Community Bus
users. The removal of this boundary is a benefit to those travelling from the
Northside to the VC Centre. To use the Community Bus Service the person
must register as a user of the Service. To register the person needs to be

————————assessed- b iheReglonaLCommmev Service intheirarea. — '

~ The ISSUG facmg consumers of fﬁe Ve (f tre when travelling by Regional——

E: ﬁoﬂ f;jspect—Consumersmwho -are—

, able to be travel ina regular vehlcle can book a number of days in advance. -
However, wheelchalr and scooter users are not guaranteed the avallabmty of

“the Iarger accessible vehicle. This vehicle is set up for recreational / social

" activities and is booked a considerable time ahead. The access to the vehicle is
not prioritised for such appointments as attending the VC Centre. This is not to
say that it could not be booked in advance if it is available.

The need for prior booking,of the Community Bus Services precludes users .
dropping in to the VC Centre and limits users to prearranged appointments

when vehicles are available.

To improve the availability of the accessible regional community vehicle to
people travelling to the VC Centre the Council make the following

recommendation.

3 hitp://www.dhcs.act.gov.au/wac/community/community bus_services

. R
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o The Councﬂ notes that a suggestlon;of lSSUIﬂgN C“b“:(fhargevoué’her‘s"f‘” .

Recommendation 6:
That Regional Community Bus Services sees appointments such as attending
the VC Centre as equal priority to other activities when allocating seating on the

accessible community vehicle.

Getting There By Taxi Service

Users accessing the VC Centre by taxi service have raised the cost factor of
travelling to Kambah as being prohlbitlve, |n partlcular for multiple vusnts, for

example, to have equ1pment fitted.

Anecdotal example from a consumer: to catch a taxi from Dickson to VC
Centre would cost approximately $65. Applying a 75% Taxi Subsidy Voucher
reduces the cost to the consumer to approximately $40, resulting in an $80

cost per round trip to the individual.

appomtments has the potentlal to-be fraught with difficulties as they can easuly
be misused and abused The Council also notes that a sugges’clon of a Shuttle
Bus service to run between TCH, Calvary and VC Centre may not be workable
as it may not be economically viable to run half-hourly services.

The Community Services Directorate oversees the Taxi Subsidy Scheme (TSS).
The TSS assists people who have a severe disability that prevents them using

~ public transpert for a minimUn‘i period of 6 months. The scheme provides a
subsidy towards the cost of taxi transport. Travel can be by regular taxi or a

" wheelchair accessible taxi where required *. Vouchers are issued to approved

~ Members, and are used towards the partial cost of the taxi fare. A client of the
Taxi Subsidy Scheme can normally use one voucher per trip and cannot use 2.
vouchers without ending one trip, exiting the cab, and then commencing a

second trip (re-entering the cab).

4
http://www.dhcs.act.gov.au/__data/assets/pdf ﬁle/OO19/5248/Applicatlon for_the ACT Taxi_Subsidy Sch
eme.pdf

R e
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To reduce the impact of the cost of using the taxi ‘service to travel to and from
the VC Centre, the Council makes two recommendations. Of the two
recommendations the Council notes that Recommendatlon 6 would not be an
ideal solution as even for 75% vouchers a consumer could still be out of pocket
by $36 (2 x $9 per $35 fare per d/rect/on of travel) or more depend/ng on their

‘cl:clcii:;naf:ﬁﬁ M/li’h ‘?DOA_\[ourhefjs,thlq (‘)l]f‘ of norket' (‘OSt WOU/d be even qreater

Recommendatlo e

That consideration is given to allowing the use of 2 Taxi Sub5|dy Scheme
vouchers to travel to the VC Centre.and then allow use of another 2 vouchers

on the return trip without having to exit from the Taxi.

Recommendation 7:

That the Taxi Subsidy Scheme create Village Creek specific travel vouchers
which could be included/sent out with an apbointment confirmation letter.
These vouchers could pay 90% of the taxi fare per trip and would only be valid

for VC Centre appointments. A precedent for printing special vouchers already =

Access issues

As noted earlier the Council has received some positive comments from
consumers of the VC.Centre on access using private transport stating the
increased ease of access to parking and close distance to the facilities in

comparison to the problems they had experienced when accessing services

prior to relocation to the VC site.

There is some.issues that have been raised by users of the VC Centre around

accessing the facility from the bus stop and the Centre car park.

PATHWAY FROM BUS STOP TO VC CENTRE

With the current bus route travelling on Summerland Cct access to the VC
Centre from the bus stop is via a pathway through a large tract of parkland
(see Figures 8 and 9 in the Appendix section). This pathway in its present state
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does not conform to Australian Standard 1428 in that it is too narrow for larger
wheeIchairs, the gradient exceeds a 1:14 ratio and line of travel is not
horizontal (See Figure 10 in the Appendix section).

In addition the pathway joins the VC Centre at the corner of the buvldlng, with
no signage or Tactile Ground Surface Indicators on thls'corner to indicate the

direction to Reception (See Figure 11 in the Appendix section).

" To increase the access from the bus stop on Summerland Cct the Council
makes the followmg recommendations. ‘The Council notes that if
Recommendation 4 is agreed to and the bus route 62 is modified to include
Kingsmill St then these actions would be less of a priority to accessing the VC

Centre.

Recommendation 9:

If Recommendation 4, involving the rerouting of Bus Route 62, is not‘agreed to
then the Council recommends modification of the pathway between the bus
stop on Summerland Cct and the VC Centre SO |t comphes with Austrahan

Standard 1428.

Re'conimendation 10:

That large clear signage on the side of building and Tactile Ground Surface
Indicators be installed where pathway joins up with the VC Centre.

PARKING AND FRONT ACCESS OF VC CENTRE

While. there have been positive comments around the increased ease df-parking
~ by private vehicle at the VC Centre in comparison to before the relocation,
there is a small number of accessibility issues that have been raised by people -

using wheelchairs.

" The accessible parking bays do not conform to the new transport standards,
requiring each car park to have 1.5m unloading space between car parks for
wheelchair access (See Figure s 12 and 13 in the Appendix secti'on).

5 Design for access and mob:hty General requirements for access New buﬂdxng work
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The gradient of the cutaways from car park to entrance footpath and railed

ramp are tco steep (see Figures 14 and 15 in the Appendix section). In addition

the railed ramp from the front car park to main entrance does not factor in
resting spaces and slopes sideways (see Figures 16 and 17 in the Appendix
sectlon) These issues create sustamed xncrease exertlon for a person accessmg

the_bl l,t,l,dln,ggv wheelchalr

Reeemmendatmn 12:

accessing the VC Centre in a wheelchair from the car park.
Recommendation 11:

That the car park spaces are repainted to conform to the new standard. This
may mean that some of the existing 'standard car spaces be converted to
disabled car parking spaces to maintain the same number of car park spaces

for people with disabilities.

—a- sw1tchback/z:gzag style to. decrease the qradlent and allow “rest” spaces

'FOOD AND DRINK

As noted by the Council in the Preamble the VC Centre isdpromoted as a ‘centre
of excellence for rehabilitation and aged service community services’ . Once
people access the facility the services are of high quality. The Council would
like to see the VC Centre incorporate some food service area within the facility

- to cater for people that are accessing the centre over a sustained period of '

gime.

Currently there is no suitable food or drink available for people with dietary
problems such as people with diabetes. There is also no shop within easy
walking distance of the Centre. The current offer of tea/coffee and a biscuit
does not cater to the needs of users of the VC Centre. The Council notes there
is the occasional visit from a mobile coffee van but that due to the appointment
nature of the VC .Centre this does not provide a consistent service.

ACT Disability Advisory Council 2009-2011 11




There is a small supermarket and bakery located in Mannheim Street but this is
too far away from the VC Centre to be a viable option for people with
disabilities, the elderly or other people with mobility issues.

Note: People who visit the Independent Living Centre in Weston often make it
a social outing with a visit to Cooleman Court for a drink or a meal.

The Council makes two recommendations to increase access of users of the VC
Centre to refreshments, reducing the potential impact on people with dietary

needs.
Recommendation 13:

That the Health Directorate explores a similar partnership arrangement to the
partnership between Disability ACT and Social Ventures Inc. to establish a café
at the VC Centre, modelled on “Café Ink".

Recommendation 14:

,,That any cafe facmty be promoted to the wider Kambah mmumty to ensure

its vuabillty.

Conclusion

There are many issues to be addressed in orcier to make the new VC Centre -
fully accessible for its consumers. 'As a facility promoted as a ‘centre of
excellence for rehabilitation and aged service community services’ the VC
Centre should be a leading example in accessibility. It is imperative that the
best. solutlons possible be implemented to address these |ssues It is also
important that consumers contlnue to be fuily engaged in thls consuitatmn

process from start to finish.
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Appendix

Figure 1: No pedestrian crossing or cUtaways at either bus stop.
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~Figure 2: No cutaway at either bus stop. T
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Figure 3: Cutaways on opposite sides of the road do not line up
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Figure 4: Cutaways do not comply with Australian Standards. Too narrow and

steep with 3cm “ip”.
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Figure 5: Cutaways further down the block are too steep for safe access.

‘ Figure 6a: No signage at Bus Stop for direction to VC Centre
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Figure 6b - Photo taken from north side bus stop looking toward south
side bus stop with village creek path. Note blue stone infill. Note gutters
and no ramp. o :
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Figure 7: Bus parked at private residence, evidence of commercial buses
having access along both Mason and Kingsmill Streets
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Figure 8: long distance from the bus stop to the VC Centre through a large

tract of parkland (view towards bus stop).
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Figure 10: Pathway does not conform to Australian Standard 1428.

Figure 11: Pathway joins the VC Centre at the corner of building, but there is
no signage or TGSIs to indicate which way to go to Reception
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Figure 12: Disabled car park spaces do not conform to the new transport
standards |
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Figure 14: Cutaways from car park to entrance footpath and railed ramp too
steep (view 1)

steep (view 2)
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Figure 16: The new ramp gradient is too éteep and slopes sideways.
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Figure 18: steepness of the cutaways‘ from Kingsmill Street footpéth which joins

up with the pathway from the bus stop at the corner of the VC Centre.

Figure 19: Shoe used to indibaté slope of cutaway from road to footpath.

P
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Joy Burch MLA

MINISTER FOR COMMUNITY SERVICES
MINISTER FOR MULTICULTURAL AFFAIRS
MINISTER FOR AGEING

MINISTER FOR WOMEN

o *MINISTER FOR ABORIGINAL AND TORRES STRAlT ISLANDER AFFAIRS

MEMBER FOR BRINDABELLA

Mr David Long

Chair

ACT Disability Advisory Council
32 Liffey Circuit

KALEEN ACT 2617

david.long@health.gov.au

" Dear Mr Long

Thank you for your letter of 25 July 2011 on behalf of the Disability Advisory
: Council, highlighting a number of issues regarding the Health Vlllage Creek
—Centrein Kambah. The Council’s issues papertitled ‘A Centre of Exc e
for Rehabilitation and Aged Care’ clearly conveys the concerns around
‘accessibility, transport and safety for people with a disability accessing the

Centre.

- 1 am committed to improving services for people with a disability in the ACT
community and have instructed the Community Services Directorate to
negotiate a resolution of the issues identified.

| understand that the Council has recently participated in a focus group
organised by the Health Directorate as part of their evaluation of the
relocation of services to the Village Creek Centre. The involvement of the
Council in promoting the needs of people with disability accessing the Village
Creek Centre further raises the profile and considerations needed for effective
service planning and delivery in the ACT.

| would like to thank the Council again for raising these issues with me.

Yours sincerely

Burch MLA
ister for Community Services

w,eptember 2011

ACT LEGISLATIVE ASSEMBLY

London Circuit, Canberra ACT 2601 GPO Box 1020, Canberra ACT 2601
Phone {02) 6205 0020 Fax (02) 6205 0495 Email BURCH@act.gov.au







ACT

Government

Community Services

Date 70 July2011

To Minister for Community Services:

Dlrector-G:m/ecaf/é/vdé/,?//?‘ ¢

(v ] &% Deputy Director-General

( From Executive Director Disability ACT

File no M-11/1155

Subject Meeting with Davnd Long and Louise Bannister — ACT Disability Adv:sory
Council

Critical Date

HIGH PRIORITY - Meetmg Wlth Mr Davnd Long, Chair and Ms Louise Bannister Deputy
Chair of the ACT Disability Advisory Council (the Council) is on Monday 25 July 2011 at
4.30pm.

Sensitivities .
Both Mr Long and Ms Bannister have indicated a desire to remain on the Council for

the next term, the outcomes of the expression of interest process may result in a
change to the appointed Chair and Deputy Chair. '

Purpose

To provide you with information about the Council and identified agenda items prior
to your meeting with Ms Pollard on 28 July 2011.

Background/lIssues

The current Chair of the Council, Mr David Long, was appointed in March 2011
following the resignation of the former Chair. Ms Louise Bannister was appointed to
the role of Deputy Chair in February 2011 to replace former Deputy Chair after their
resignation. Your advisor, Mr NEIl Finch, met with the Chair and Deputy Chair in

May 2011.

GPO Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au




The proposed planned agenda for the meeting is:
1. Reconstituting the Council.
2. ldentifying Supported Accommodation Options.
3. What are the Minister’s priorities for people with a disability and how the
Council can help?

- 4, Working wnth government and promoting work with government

Mr Long and Ms Bannister plan to raise the following items:

e Health Directorate Village Creek Centre, Kambah;

e National Disability Insurance Scheme (NDIS); and

e Removal of ‘Disability’ from your Portfolio Titles.
The second and third points were discussed at the Council meeting on 24 May 2011,
Further information is at Attachment B.

Medla Issues

( , The expressnon of interest for the new 2011-2013 ACT Dlsablhty Advisory Council
attracted minimal media attention through the local radio.

Consultation

Mr Long and Ms Bannister have been consulted prior to preparing this Brief.

- Financial Implications.
Nil.

Recommendation
That you:

" Note the information in the Brief.

- A

Kate Starick
Executive Director, Disability ACT

' / PLEASE DISCUSS
” /luly/2011

v 2’5 Joy Burch MLA
Minister for Community Services

GPO Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au




Attachment A

Further Information On Agreed Agenda ltems

________Reconstituting the Council

_____The Disability Advisory Councilwas setu asa requ1rement under an earlier Lommonwealfﬁ”i' =
State-] Temtontyt&sablhthAgreemen ' e y

a commitment in the ACT Government response to recommendations 11 and 12 from the

2001 Report of the Board of Inquiry into Disability Services. The current term (2009-2011) of

the Council is due to expire on 6 September 2011. Terms are generally for a 2 year period.

You agreed to an expression of interest being made for a new 2011-2013 Term
(M-11/1133 refers). On Saturday 9 July 2011 the Expression of Interest for the 2011-2013
ACT Disability Advisory Council appeared in the Canberra Times ACT Government

( Community Notlceboard As of 14 July 2011 there has been interest from 5 members of the
community.

In the selection of a new Counml the selection panel would aim to balance the membership
to ensure you receive sound advice on issues facing:

e Young people with disability;

e People with disability from culturally and Imgmstlcally diverse backgrounds;

People with physical disabi
e People with sensory impai,r,ments;

e People with an acquired disability; and

o People with disability with Aboriginal and Torres Strait Island background.

The mission statement according to current Council’s Operations Manual is:

1. “Advise the ACT Government, via the Minister for Disability.

a. Issues, policies and practices, real or inferred, that influence people with |
disabilities, their families, their carers and service providers.

b. Monitor progress of Challenge 2014. ‘

c. Issues arising out of comniunity consultations, complaints and feedback
mechanisms. ’

2. Work in partnershlp with the Department of Disability, Housing and Community
Services (DHCS) in developing and implementing projects that influence the lives of
people with disabilities, their families, their carers and service providers.

3. Promote the needs of people with disabilities, their families, their carers and service
providers by across the ACT government, business and commumty sectors about the

" needs of people with disabilities, their families, their carers and service providers.

4. Receive advice from, and providing information to, different communities to ensure
that a divergence of perspectives and creeds are heard and considered.

5. Establish links with the National People with Disabilities and Carer Council to ensure
coordination of advice to the ACT Government.”
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Identlfylng Supported Accommodation Options

The Council has discussed the Disability ACT From House to Home Report and are keen to do
further work on accommodation support options for people with disability. The From House
to Home Report was a commitment under the 2009-10 Implementation Plan of Future
- Directions-Towards-Challenge-2014. The-objectives-of this-initiative were to: R
N *W--*f-\ntlupau;fﬁlture nousmg, Ienancy ard support UleUllb for pt:uplc kuu Lumplczx : ==
———  — nheedsrelatedtothneirdisapihty, — — e ———
e Investigate best practice for housing, tenancy and support options for people with
complex needs related to their disability; and '
e Develop a range of specific housing designs, tenancy and support options.

For this project, Disability ACT worked with the Canberra Institute of Technology to have -
first and second year students develop interior designs and functional requirements for
homes for people with high and complex needs as part of their course work.

Disability ACT has recruited a Housing Options Facilitator who will be responsible for
supporting clients with their housmg, tenancy and support options. Other duties of this
position include:
1. The development of a range of tools and information systems that support people
with disabilities to access current information on housing options available to them;
2. Working with stakeholders to identify and potentially develop new housing options
for people with disabilities;
3. Undertaking research and policy analysis to-contribute to the on-going development -
of flexible and innovative housing options for people with disabilities; and
4. Participating inthe development of a sector wide demand management process..

The ACT is developing an Intentional Community. The Intentional Community is a new social
housing model that will co-locate a small group of young adults with disability with about
20 public housing tenants who elect to be part of the medium-density housing complex.

The intent of the Intentional Communlty is to build informal supports and networks through
formal supports and practices.

Disability ACT has been approached to consider funding the Community Living PrOJect a
concept that proposes the establishment of an urban village providing housing, tenancy and
a supported living environment for 100-150 adults with a mild to core profound intellectual
disability. Many residents are proposed to be from outside the Territory. The proposal does
not address national objectives for greater mdependence and a more inclusive and
accessible community.

Working with government and promoting work with government.

Ms Lois Ford, Executive Director Disability ACT, has offered the option of joint projects with
the Council in discussions about work to be undertaken.

The National Disability Strategy Developmental Officials Working Group has set up a
meeting with all the Chairs of Disability Advisory Councils / Boards to discuss how the
National Disability Strategy can be implemented and the role the Advisory Councils / Board
can take. This meeting is on 12 August 2011. Mr David Long, Chair of the Council, will be
attending with Mr Austin Kenney, Director Disability ACT.
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Attachment B

Health Directorate Village Creek Centre, Kambah

A number of issues around accessibility and access to the Village Creek Centre have been

~raised. The Council is preparing an information paper and will forward this to you prior to

ting

National Disability Insurance Scheme (NDIS)

Discussion Points of the Council Members from Council Meeting held 24 May 2011 following
a presentation on the Productivity Commission Report by a Disability ACT policy officer.

e The language around this insurance scheme could create misunderstandings around
the difference between perception and reality of the National Disability Insurance
Scheme i.e. the perception that the Scheme will cover funding for all items, similar to
Medicare: ' '

e Eligibility to the National Disability Insurance Scheme; with the proposed tightening
of the eligibility, it could exclude people that have previously been eligible and

ther exclude people who have not met criteria in the past or for someone with
episodic disability i.e. Dual Diagnosis.

e How the definition of severe / profound disability is derived and whether it will be
transparent decision making. .

e The suggestion of linking the National Disability Insurance Scheme through Medicare
due to the complexity ofdrganising a national scheme or whether a new '
organisation will need to be set up. A suggestion of a 2-tiered system linked to

( Medicare was raised with services, aids, rehabilitation and early intervention
’ ‘elective surgery’ being covered fully.

e The move of service provider funding to user pays from block funding, safeguarding
users and organisations. How this may affect the capacity of small service providers
in regards to in‘frastructure costs. If a gap payment may be charged for services.

Removallof ‘Disability’ from Your Portfolio Title

Points raised by Council Mémbers following discussion at Council meeting held on
24 May 2011. |

e The removal of specific reference to ‘disability’ in your titles may be a result of
simplification following machinery of government changes following the recent
change in ACT Chief Minister.
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e The Council advised the following opportunities and risks of the change, which may

include:
o Opportunities for diversification of funding sources through increased
linkages with the community services portfolio — see additional mformat/on

below- list of Grants. through Commumty Serwce&Dttectorate,,,
o cl/n‘Ff*l_,ﬂl‘!rhf,r = rnet O-0O% =% s )

"W“”‘”“mew ‘ yuaf—ﬁ SeFHEes et } i S = == = — = =
Risk of disability Iosmg political focus
Opportunities to promote an attitude of inclusion of disability as an issue
which should be considered in broader community services contexts; and.
o Risk that constituents will not be able to access you if the term ”disability” is
excluded from your title. Many elderly and disabled people do not use the
internet and would therefore not have access to search engines which can
readily identify contacts with “disability” in their title. Reliance on alternative
tools such as the Yellow Pages for information on disability matters'is likely to
be less transparent without “disability” in the Portfolio title.

o O

Additional Information regarding Grants offered through Community Services Directorate

Grants avallable through the Community Serwces Directorate include:

Au'drey Fagan Post Graduate SCh:OIal‘ShIpS:”;LMLM

° Audrey Fagan Churchill Fellowship Grants

e Audrey Fagan Young Women's Enrichment Grants - Enrichment Grants of up to
$2,000 will provide young women aged 13 to 18 years with an opportunity to receive
financial support to further their interests in a particular area and to participate in a
mentoring relationship.

e Community Support and Infrastructure Grants - The Community Support and
Infrastructure Grants program provides funding for projects, undertaken by
community organisations that provide key services to ACT residents, under the 3
target areas of: community support and capacity projects, non-fixed infrastructure
and equipment funding and capital works and fixed infrastructure funding to
community owned facilities.

e Childcare Centre Grants
e |nnovations Grants
e International Day of Persons with a Disability (I-Day) Grants

e Multicultural Grants - enhance the ACT community through the development of
innovative projects that contribute to sustainable communities by highlighting and
promoting cultural diversity and social harmony.

e Multicultural Community Language Grants

e Multicultural Radio Grants
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e Quality of Life Grants - A one-off grant of up to $5000 allocated to individuals for
goods and services that will make a real difference to the lives of people with
disabilities under 65 years of age including those living in residential aged care.

e Good Life Planning Grants - A one-off grant allocated to people who are not linked to

I " governmentfunded service- provrder ~ableto assrst them to develop and/o.

\
‘\
I

e Return to Work Grants - is an ACT-Government initiative providing women returning
to the paid workforce with financial assistance, information and resources to assist
them to reach this goal.

Seniors Grants and Sponsorships

Schools as Communities | Strategic Projects Grants

Tenant Initiated Grants

e Women's Directors Scholarships

Women's Grants

Young Peoplé in Residential Aged Care Quality of Life Grants
Youth interACT Grants and Scholarships

Strateglc Prorects Grant Program provrdes non recurrent fmancral assrstance to
‘schools and community organisations for community development initiatives that -
build resilience in children and support families in their role as parents.
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ACT ]

_ . Australian Capital Tenitory | Disability Advisory Council
23" February 2010
Ms Joy Burch MLA
Minister for Disability
GPO Box 1020
CANBERRA ACT 2601

Subject: Recommendation for People First language

At the commencement of its 2009-2011 term, the ACT Disability Adviso‘ry Council (DAC) unanimously chose
‘Awareness of Need' as. its central theme to highlight and identify the needs of people with a disability in the
ACT. ' ,

As you would appreciate, ‘Awareness of Need' is an ambitious and ubiquitous goal. Transportation,
education and physical access are just some of the areas where ‘Awareness of Need' is a fundamental right

{ for people with a disability. However, not all areas of need are so tangible or obvious. One subtle yet crucial
area DAC would like to see government leadership towards is ‘Awareness of Need' in the use of language
when relating to people with a disability. '

Language persuasively influences the way in which-people think and react. An inapt phrase or badly chosen
word not only has the potential to propagate erroneous connotations, but can be downright hurtful and
condescending to those it was describing. Disappointingly, in media interviews many of the ACTs influential
public figures continue to refer to people with a disability speciously (e.g. disabled child, the Down syndrome
man, the intellectually disabled) despite a tireless campaign to educate. People should never be considered
_disabled; they have a disability. : ' : ‘

In keeping with its theme ‘Awareness of Need', DAC, through you as Minister of Disability, requests that the
~ ACT government adopt People First language standard for whole-of-government communication. People

First places the person before the disability, describing what a person has, not who a person is. Children
who have a disability are children first, with their disability consequential (e.g. children who have autism are
playing on the swings). Use of People First language prevents any faux pas from occurring, instead
portraying people with a disability in a positive, affirmative light.

Complementing People First is DACs recommendation for government to re-designate objects incorrectly
labelled as disabled, specifically toilets and car parking bays. Since neither the toilets nor car parking bays
are unserviceable or disabled, a more accurate nomenclature would be accessible toilet and accessible car
parking bay. The rationale behind this relabelling is three-fold; 1) it destigmatises the word disabled; 2) it
accurately reflects the status and intent of the object; and 3) acknowledges that other cohorts (elderly,
parents of young children) also utilise these objects. .

The above recommendations are neither fervent political correctness nor change-for-change sake. Language
_is a powerful tool; it controls our thoughts and determines our actions. If people with a disability are to be
consjdered societal peers, change need to occur in fundamental areas; egalitarian language is a good start.

Please contact me if you wish to further discuss People First language or any of the recommendations.

Kind Regards

Trevor Robinson :
Chair '
ACT Disability Advisory Council

PO Box 129

Woden ACT 2606

Secretariat: 0400 628 656

" dacsecretariat@ozemail.com.au
www.dhcs.act.gov.au/DisabilityACT/AdvisoryCouncil/Council.htm
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Subject  Disability Advisory Council 2009-2011 meeting
25 May 2010

" Critical Date

You attended the Disébility Advisory Council meeting on 25 Méy 2010.

Purpose K : : ‘

o To provide you with information across a number of issues relating to
the Disability Advisory Council that you discussed with Council
members at the meeting on 25 May 2010. ‘

e To seek your approval on: - .

= People First language letter to the Chief Minister {Attachment B);

= A letter to the Council Chair addressing various issues
(Attachment C). . : - '

= Proposed arrangements for new secretarial arrangements for the

' Disability Advisory Council (Attachment D);

‘New Procedures Manual for the Disability Advisory Council

" (Attachment G) to come into éffect 1 July 2010; and

s A response to Disability Advisory Council {Attachment I)
regarding the Citizen's Jury. = '

Background/lssues

Recommendation for People First language

* At your meeting with the Chair and Deputy Chair of the Council in April, you
were provided with a letter from Mr Robinson as Coungcil Chair entitled
Recommendation for People First language (Attachment A).
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You discussed this proposal with the Council at its meeting of 25 May 2010
which you attended. ‘ , o

Disability Advisory Council Work Plan

e - ,At-thermeetingdnAApriLbe_tween-yo_urseIf~andihef(:ha,i.r._and;Deputy_Qhair__of‘. _ _ L
e the-Councik-you-were-provided-with-the ACT. T_Disabhility Advisory-Council____ S I

The work planis a diagrammatical outline listing topics under six headings of:
Transport; :
Attitude; - ‘ ‘ '
Education;

Civil Rights;

Access; and

Accommeodation.

2B o e

v Based on the Work Plan it is not clear what activities the Council will actively
engage in or what outputs they would be producing. Against most of the
topics is a list of individuals from the Council. :

~ As a proposed example Disability ACT has taken the six headings and
aligned them to actions that will be part of the new four year implementation

5. A him bleentitled———

attempt to

Jan for Futare Directions. At (Attachment F) is the example-ta
o : PlanApolication_The table.is

de- ith-more-specific-actions Citig, _DEVEIopIngG:

. “Implementing’ strategies across their range of headings whichrare consistent”

-~ with outcomes that will be targeted in the-new implementation plan for Future -
———Directions— S = — - - :

At the Council meeting on 25 May 2010 you provided the Council mAembAersv '
with a copy of the example and discussed the Work Plan.

As a part of this plan you requested the Council consider and provide you
advice on the implication of the Productivity Commission’s Inquiry into the .
Long Term Care and Support arrangements. Disability ACT has forwarded .
the Chair with a copy of the discussion paper.

Procedures Manual

The Chair and the Deputy Chair of the éouncil provided you with a proposed
new Procedures Manual for the Council at their meeting with you in April '
2010. ' ' ,

. Following a review of the manual and discussions between yourself and
Disability ACT officers an amended version of the manual has been
deve_loped. : C

You discussed the manual and provided copies of the rgvised version to the
Council members at the Council meeting you attended on 25 May 2010.
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Itis proposed that the revised version of the Disability Advisory Council
Procedures Manual (Attachment G), be approved. and come into effect as of
1 July 2010. ,

Cltlzen s Jury

The Disability Advisory’ Councrl held its second Citizen’s Juryon .

- 17 October 2009. A brief was provrded to you in January 2010 which
provided background information and Disability ACT responses fo the Jury
reoommendatrons (refer M- 09/21 20).

On 18 December 2010, you met with the Chair and the Deputy Chair
Disability Advisory Council, to formally receive the Citizen’s Jury 2009
Report. A copy of this report is at (Attachment H) and a formal response to

the Report is at (Aﬂachment I)

The recommendations of the Citizen’s Jury are being broadly addressed
through the implementation of Future Directions: Towards Challenge 2014
and will also be considered in the context of developing the four year
implementation plan for the strategic framework.

Media Issues
Nil .
| Consultatlon I ' o

You attended the Council meeting on 25 May 2010 and discussed many of
. the issues covered in this brief with Council members.
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N@D/AG@/ NOT AGREED/ PLEASE DISCUSS

o June 2010

Joy Burch MLA

Mlnlster for Disability, Housing and Commumty Services

Page 5 of 5




&

Joy Burch MLA

MINISTER FOR DlSABILITY, HOUSING AND COMMUNITY SERVICES
MINISTER FOR CHILDREN AND YOUNG PEOPLE
MINISTER FOR AGEING :

_MINISTER FORMULTICULTURAL AFFARS -

MINISTER FOR WOMEN

MEMBRERCEOR-BRRINDAREEEA
WIEVIDEITN T UNV DIV AL ST

Mr Jon Stanhope

Chief Minister

GPO Box 1020
CANBERRA ACT 2601

Dear Mr Stanhope

| have recently received a letter from Mr Trevor Robinson, Chair of the ACT
Disability Advisory Committee. In his letter Mr Robinson outlines the concept of
People First Language. A copy of Mr Robinson’s letter is attached. :

. Ppartof MrRobinson’s proposal is that the ACT consider greater usage of People
First Language and has made two specific recommendations:

The first recommendation is a matter for the Chief Minister's Department as they

‘ oversee whole of government communication standards and processes. The
-second recommendation is primarily a matter for the Department of Territory and

Municipal Services who manage the territory's public amenities and parking.

As both these Department’s report to you | am writing to you seeking your-
responses to these proposals. - : C

Yours sincerely N

&June 2010

ACT LEGISLATIVE ASSEMBLY

" London Circuit, C_anberra ACT 2601 GPO Box 1020, Canberra ACT 2601
Phone (02) 6205 0020 Fax (02) 62050495 Email BURCH®act.gov.au




Joy Burch MLA'
MINISTER FOR DISABILITY, HOUSING AND COMMUNITY SERVICES
MINISTER FOR CHILDREN AND YOUNG PEOPLE
i _ MINISTER FOR AGEING
MINISTER FOR MULTICULTURAL AFFAIRS

== == MINISTER FOR WOMEN = = - s

Mr Trevor Robinson
Chair, ACT Disability Advisory Council
4 Rowallan Place '

DUFFY ACT 2611

Dear Mr Robinson

[ write further to a number of issues you have provided advice to me on over
the past two months and whilst | have discussed and provided comment on '
many of them at the meeting of the Disability Advisory Council on

25 May 2010, | wish to provide you with a formal response on an issue by

lssue basis.

1. Appointment of new members and the Deputy Chair -

—————— the DepulyChair-Fanradvised hat-the-recruiiment;-selectiorr
appointment of the current Disability Advisory Coungcil was publically
.,;A,,ad@ﬂisédéaiav’d:&tappl_igations:were;ifeceived:tundemmnd;that—%—people

were offered and accept,ed‘po'sitio_ns*orrthe“Couiu,ii.

\-for-youradvicein refation:t

| have considered the unsuccessful applicants and identified a number of
people that | believe to be suitable for appointment to the Council. | have
asked my Advisor, Mr Neil Finch to discuss these applicants with you at the
next Executive meeting and to seek your input prior to my final ‘selection.

In relation to the Deputy Chair role, | agree that an expression of interest
using the criteria from the new procedures manual is a transparent and
equitable approach. As the Deputy will work closely with you, | suggest that
you undertake the expression of interest and advise me of at least two people
who could undertake the role. Once agreed, | will make a formal offer. '

2. Recommendation for People. First Language

| agree that language is a powérfui tool that significantly impacté on how

people perceive and interact with others and is therefore very relevant to
people with a disability. ‘ o o

The two specific recommendations in your letter are:

ACT LEGISLATIVE ASSEMBLY

London Circuit, Canberra ACT 2601 GPO Box 1020, Canberra ACT 2601
Phone (02) 62050020 Fax (02) 62050495 Esnail BURCH@act.gov.au
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‘The first recommendation is a matter for the Chief Minister's Department as
they oversee whole of government communication standards and processes.
The second is primarily a matter for the Department of Territory and-Municipal
Services who manage the Territory’s public amenities and parking.

As both these Department's repdrt to the Chief Mlnlstef | have forwarded a -
letter to him seeking his view on Council’'s recommendations. | wnll advise you

when | have any further information. '
Ouiterde S0P

4. Disability Advisory Counc:l Procedures Manual

""}'”cussed~agreed and tabled*aﬁheﬁeuncﬁmeetmg, I have attached the
final agreed version of the Procedures Manual to take effect from 1 July 2010.
e havefasked Ms Ford to forward-you the final tracked changes version.-

5. Attendance of Youth Advisory Council members and FaHCSIA
representatlves at Dlsablllty Advisory Council meetmgs

1 understand that the mmal request for Youth Advisory Council members o

" attend the Disability Advisory Council mestings emanated from a previous
Council decision to ensure that the views of young people with a disability are
considered. | am keen to ensure that the voices of younger Canberrans with-a

.disability are heard by the Council but will leave it to you, as Chair, to decide
how the Council will interact with this age group. :

In relatlon to FaHCSIA | suggest that you invite offi cnals on.an as needs
basis.

@w )7{& ’gaéd/)“?




7. Disability Advisory Council Work Plan

As discussed and tabled at the abovementioned meeting | requested
Disability ACT to map your work plan, by way of example, to Future Directions
— Towards Challenge 2014. | would appreciate you discussing the way
forward with the Executive of Disability ACT and agree on the tasks that will
be undertaken by the Disability Advisory Council. | suggest you also discuss
and agree on what, if any additional resources you may required over and
above the budget allocation. , . :

As part of this plan | specifically requested the Council to consider and provide
advice to me on the implications of the Productivity Commission’s Inquiry into
the Long Term Care and Support arrangements. | understand that Ms Ford
has forwarded a copy of the discussion paper to you. '

6. Gitzons Jury 2009

Whilst | have discussed my view on this in previous meetings | attach a forma
and considered response to the recommendations. -

9. Statutory Body

As discusséd | have no intention for the Disability Advisory Council becoming
a statutory body in the foreseeable future. 4

| will respond separately to Councils outgoing correspondence to the
Department of Territory and Municipal Services (TAMS) in relation to
Maintenance, Motorcycle parking on footpaths and the outdoor cafe policy.

Notwithstanding the above | trust that this correspondence addresses all the
advice provided to me thus far. | thank the Council for their diligerice in
advising me on matters that affect the lives of people with a disability in the
ACT and look forward to a continued positive working relationship.

./’/
Joy/Burch MLA .
Minister for Disability, Housing and Community ,Servi.ces

‘ﬁ%‘lune 2010 -
e
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Jon Stanhope MLA
CHIEF MINISTER
MINISTER FOR TRANSPORT “MINISTER FOR TERRITORY AND MUNICIPAL SERVICES

____ MINISTER FOR BUSINESS AND ECONGOMIC DEVELOPMENT  MINISTER FOR LAND AND PROPERTY SERVICES
) MINISTER FOR ABORIGINAL AND TORRES STRAIT ISLANDER AFFA IRS

MINISTER TOR THE ARTS AND HERITAGE

MEMBER FOR GINNINDIRRA

Ms Joy Burch MLA

Minister for Disability, Housing and Community Setvices
GPO Box 1020

CANBERRA ACT 2601

Dear Minister

“Thank you for your letter of 23 Junie 2010 on biehalf of Mr Trevor Robinson, Chair of
the ACT Disability Advisory Comnnttee, regarding {he econcept of People First
language.

addressed within Government.

1 am informed that Disability ACT is currently refreshing the Access to Government
Strategy. As part-of this wotk, Disability ACT has begun development of an online ACT

* Access Resource Guide that will-contain information on international, national and local
Tesources to-assist Governnent, commumty atid business to be more accessible to people -
with disability.

Reéquirements on Government in relation to access are being further considered in the:
context of the developnient of the.four year implementation plari for
\ Future Divections: Towards Challenge 2014, the ACT Government’s poh(;y framework
to improve outcomes for people with dlsablhty

~ - %é)

Sechan

Most of the permissive parking signs in the ACT do not have language displayed.
Parking signage for people with a disability is typically identified with a capital ‘P’;
the intetnational disability parking “wheelchair’ symbol; the words ‘only’ and “display’
permit’. This indicates a limitation on who may use the patking space and advises that
g disability parking permit must be displayed.

ACT LEGISLATIVE ASSEMBLY

Londen Clreuit, Canbesra ACT 2601 GFQ Box 1020, Canberra ACT 2601
Phone (02) 6203 0104  Fax (02) 6205 0433 Email stanhope@act.gowau
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In the nieantiine, I have asked that TAMS liaise with the Disability Advisory Council
to implement the People First langnage standald for newly established facilities oras !
existing toilets are upgraded, |

Yours sincerely

o (\\[x——/ w

Jon Stanhope MLA _ :
Chief Minister . i

80000 - | |
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