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ACT

Government

Education and Training

The National School Chaplaincy Program - Application Form
Funding Period 2015 to 2018

Cloéing Date for applications: Mpndév 8 December 2014 by COB email to:
ETDStudentWellbeing@act.gov.au ' ‘

- Before starting your Application you should have read the ACT National School Chaplaincy -
Program (ACT NSCP) Guidelines and Application Guide. :

Please be aware that submitting an application does not guarantee that you will receive .
NSCP funding. Please ensure you provide all the required information to support your
application. You will be advised of the outcome in writing.

All schools are able to apply Irrespective of thelr involvement with' the current chaplaincy and
student welfare worker program

Part A: School Details
Al. School Name

48 Dryandra Street " O'Connor 2602
As above e T
Telephone 6205 6377 Facsimile 6205 6388 . Email

- A2. School Principal Details

Title: Mr

First Name: Frank .

Last Name: Fogliati ‘ .
Telephone: 6205 6377 Email: frank.fogllati@ed.act.edu.au
Preferred cointact method: email

A3. Parent Body
‘Name of body
Contact persoh: Dawn Bowra
Title: Mrs
First Name: Dawn
Last Name: Bowra
Posmon P&C President

Preferred contact method email

GPO Bok 158 Canberra ACT 2601 | 220 Northbourne Ave, Braddon ACT 2612 | phone: 6207 5111 |
www, det.act.gov.au
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A4, School Governing Body :
Name of body: Black Mountain School Board
- Contact person: Gavm Rlchardson
Title: Mr _
First Name: Gavin
Last Name: Richardson
Position: School Board chair

Te!ephon‘e:_ Mobile: _Email: _

Preferred contact method: 'email -

Part B: Funding Recipient Details (Chaplain Provider)
The funding récipient must be incorporated under Commonwealth, state or territory law
and will be contracted by the ACT Education and Training Directorate to receive funding. .

Further information about eligible funding recipients is available in the ACT‘ NSCP Guidelin’es

B1. Has the school approached or ldentlfled a funding recipient to provide th|s service on
. the school’s behalf?

- Plegge circle.
Yes No

If funding recipient detalls are unknown the application can be submitted and a provisional
assessment made prior to these detalls being prov&ded later.

Eligibility checks of funding recipients are applicable. All details of funding recipients will be
" required by Education and Training Dlrectorate before successful applicants receive their
funding,

If Yes to B1, provide details of the Funding Recipient

Bi.1 Type of organisation
Non-Government school Approved Authority
" Other Funding Recipient as a’'legal entity

Legal Name: Scripture Union Queensland
Trading Name: School Chaplaincy ACT
" ABN: 74009 669 569

Address Details: PO Box 4178
Street Name:

Suburb /Town: Hawker
State: ACT '
Postcode: 2614

Contact Details
Title: Mirs

First Name: Dianne
Last Name: Priest
Position: Director
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Telephone

M'o'bile: 0407 118 387

Email: dlannep@scact.org.au
Preferred contact method: email

Part Cr Serwce Detalls :
This application is to the ACT Education and Training Directorate and lt is for participation In

. the new National School Chaplaincy Program.

Schools may apply for this funding to deliver a chaplaincy service to oversee the spiritual,
social and emotional wellbemg of students. Schools who are sucgcessful in thelr applications
may choose to continue with the Funding Recipient and chaplain employed with the-
previous program or to change as appropriate,

Note: The maximum amount of funding you can apply for is $20 000.00 per anhum to
cover 400 hours of chaplaincy service, :

C1. Does the school curtently have a chaplaincy service to oversee the spiritual

social and emotional wellbeing of students? .
e s

If yes, how Is the existing chaplaincy service funded?

The current chaplaincy service has been funded through the NSCP and NSCSWP funding
along with supplementary funding from SC ACT who partner with local church communities
and.Individualsto provide additional resources, PD and Supervision for our chaplain. Where
possible furids have been made available through SC ACT the chaplain has been able to
increase hours,

:

c2. Please give details of the services your chaplain w:ll provide to oversee the spmtual
social and emotional wellbeing of students.

This may include support and guidance about ethics, values, relationships, spirituality and .
religious issues, the provision of pastoral care and enhanced engagement with the broader
community. (maximum 400 words) -

See attached (A) SC ACT Role Description.
It provides a guide to the school and chaplain as to how the role works out In a school. The
chaplain, school supervisor and Director of SC ACT meet each term to review the

- outworking of the Role and the
See attached Annual Operating Plan (Aa). At the end of each semester there is a written
review process with a report tabled at the Board mtg. In the operating plan as per the key
sections there are specific goals and strategles that pertain to the unique needs of our
school and provide clear boundaries in which the chaplain is to operate and conduct various
activities and programs to assist our school in developing the well-being of our students,

Part D: Consultation and School Community Support

The key requirement of the NSCP is broad consultation with the school community Including
the parents, students and staff before the introduction of a chaplaincy pragram to oversee
the spiritual, socual and emo’clonal wellbelng of students (See Guidelines Section 5.3)
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This consultation is a requirement even if the program will in effect continue from the
previous National School Chaplaincy and Student Welfare Program.

D1. Does the school have evidence that the school communlty supports a chaplaincy

vice in their school?

D1.1 If Yes, please provide details of how the school determined the support of their
community for a chaplaincy service in their school and the support from the different
elements of their community, namely the students, staff, parents, and the school board.
For-example, the results of school surveys, letters of support, meetings of the parent body,
community discussions may be provided. .

(maximum 500 words plus attachments of parent body meeting notes, school survey results
or equivalent)

BMS actively seeks out the views of staff, students, parents and wider community in a range
of different ways. Earlier in the year a petition was put together with the attached “Letter to
Minister Joy Burch”, Over 100 BMS community members signed the petition (originals were
sent in to the minister) in order to advocate for BMS continuing with the Chaplaincy '
program. As seen in the attached document from the school’s bulletin, we were also seeking
individual parent’s comments (for or against). The school Board and P&C meet monthly and
Chaplaincy is often discussed. Please see attachments for more details.

See attached (B) Letter to Minister Joy Burch
See attached (C) Bulletin article and.parent responses (D) (E)
See attached (F) P&C and Board report

See attached (G) Satlsfactlon Survey responses

.D1.2 Provide deta.ils' of how the school plans to demonstrate the ongoing support of the
school community of the chaplaincy service. {(maximum 400 words)

Each term the chaplain provides a written report on the outwbrking of the AOP that is
presented to the P&C and the Board for discussion.

Updates on the work-and role of the chaplam will be posted on the school website, notice
boards and newsletters as appropnate with opportumty given to the communlty to.make
comment,

Upon receipt of the Chaplaincy Annual Review in October each year from SC ACT the Board,
P&C and Staff are given opportunity to comment, question and engage in discussion about
the on—going.effectiveness and relevance of the service to our school' community.

Part E: Minimum Requirements (See Gmdelmes Section 5.5)

- E1 Will the schaol commit to ensuring the school chaplam meets the minimum
g%ﬁlcatlon requirements as per the ACT NSCP guidelines?
es No
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E2. Will the school and their chaplaincy providers agree to implement the ACT NSCP
@elines to suppott the effective running of the program in the school?
Yes\ No o

E3. Will the school commit to support'ing the school chaplain to oversee the spiritual,
social and emotional wellbeing of students? (This may.include support and guidance about
- ethics, values, relationships, spitituality and religious issues, the provlsion of pastoral care -
' 5denhanced engagement with the broader commumty )
o No

E4. Will the school have quality n_&anagement strateglies, as specified in the ACT NSCP N
Guidelines, including complaints handling practices and processes to ensure chaplains
ai here to the NSCP Code of Conduct at all times?

@ No

E5. If yes, provide details of the risk management plan to be |mplemented by the school
See attached Risk Management Plan (H)

E6. If yes to E4, provide details of the schools complamts process and procedures.

See attached Complaints Policy (1)

‘Part F: Demonstrated Need -

F1. Demographics of your school
FTE enrolments: 93
Indigenous FTE enrolments: 2
Education Level: 7-12

F2. Are student:wellbeing'services availableat the school?-(for example, school

Ougsellor, pastoral care worker, student welfare executive etc)
Yes . No- o '

F2.1 If Yes, identify the number of people working in the following fields.
Chaplain 1 ’
Counsellor 1
Career Counsellor 0
Psychiatrist 0
Psychologist 0
Social worker 0
Youth worker 1
Other, please specify

¢

F3. Provide details outlining the need for a chaplaincy service in your school and

~ community, including details about the special needs of your students. {(maximum 500
words plus attachments of any evidence including details of special needs of your students).
Andrea works primarily in the High and Complex needs area of our school, delivering one-to-
ohe sensary experiences. Andrea also has strong links with our-family community,
supporting our families experiencing grief and loss and illness, Andrea has attended

Page 5




Dchﬂent13

funerals, supporting families, routinely undertakes hospltal visits and provides and very
valued service to our school community. : , ,

Part G: Declaration
| declare that:
e [have read, understood and am prepared to comply with the ACT NSCP Guidelines
on behalf of our school
e Appropriate steps will be taken to ensure all stakeholders are aware that
participation in this program is voluntary !
o | will comply with all relevant Commonwealth, state and terrltory laws and pollc:es
o | have consulted with the school community, and
o There s school community support for this program and the nature of this service at
my school .
e Arisk management document specific to the National School Chaplaincy Program
will be implemented
e Aspecific complaints procedure will be implemented for the National School
Chaplaincy Program
o All evidence of school community consultation will be kept in a centralized file at the
school for a period of seven years
e The information contained in this application is true and correct
s The information contained in the attached documents is true and correct.

Signed:

Position: \ ' \
Date: % \/L, 10]% .

Privacy Statement

Personal information collected on this form will be used by the ACT Government Education °
and Training Directorate for the purpose of administering the National School Chaplaincy
Program. The ACT Government Education and Training Directorate may also use this
personal information for research and evaluation of thé Program. The ACT Government
“Education and Training Directorate may also use personal contact details collected on thns

. form in future correspondence Wlth the appllcant 5 school.

‘The ACT Government Education and Training Directorate W|ll disclose this personal
information as part of the Program assessment process where it will be used to assess your
apphcatlon and make recommendations to the Minister for Education and Training.

"The ACT Government Education and Training Dlrectorate and/or the Mlmster for Education
and Training may disclose to media organisations and post on the Minister's and ACT
‘Government Education and Training Directorate’s websites details of any successful
- application(s). This may Include the publication of the name of the principal and/or
representative of the successful school. :

The ACT Government Education and Training Directorate will not otherwise use or disclose
personal information collected on this form unless authorised or required by law.
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Aachiv-ont A
ROLE STATEMENT

Chaplain

Chaplaincy & Field Services

Various schools in ACT

Director ‘School Chaplaincy ACT

SchpoliChaplain

School .Chaplaincy ACT (SC ACT) is an interdenominational Christian
organisation, under the auspices of Scripture Union QLD, providing
chaplaincy services to schools in the ACT,

§C ACT Chaplaincy positioné are funded thiough a combination of
community donations, fundraising and Federal Government grants (National
School Chaplaincy and Student Welfare Program) .

We appoint, 'tralh and sﬁpport government . school Chaplains across
primary, secondary, College and special schools in ACT:

Our Vision .
To see each child and young person connected and supported in community,
serving others, and experiencing fullness of life.

“The 'rélé of a school Chapiain is to provide social, emotional -and
spiritual support to students, parents and staff, taking into account
the speciflic needs of the school.

Chaplains provide support for. a rénge of day-to-day matters affecting
the school community and communicate effectively with a diverse group of
people. n

SC "ACT Chaplains operate from a framework of Christian belief and
personally model and own their own faith position. In the course of
respectful dialogue, Chaplains respond to questions and may, in good
faith, express views and, articulate values consistent with their own
beliefs, however Chaplains must not take advantage of their position” to
proselytise, evangelise, advocate for or denigrate a particular view or
faith.

Nov 13 ' , | Page 1§y ?7
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ACT

elationship

Interna]

@]

Director SC ACT

External

O'OOdOO

School Principal

School Chaplaincy Support Team ‘

School staff, particularly the Pastoral Care Team‘
Churches and community groups

Donors and supporters '

Program volunteekrs

Source
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il

Key Accountabiliﬁies & Expected Outcomes

Ind1v1dual

Expected Outcomes

Acc&ounta.'b:l.lltles ": (Working withln internal and, external pollcles and legislation).
1. Social and Assist students to develop knowledge,
emotional understandings and.skills that support learning,
support positive behaviour and constructive social

relationships through social skills programs.

2. Spiritual
Support

Provide an additional dimension to the school's
care, guidance and support of.students with
spiritual and/or religious needs.

]

3. Mentoring

Act as a role model for students and assist them to
develop supportive relationships for, with, and

1 among students,

Enhance the links between the school and its

4, Community

Development conmunity, working with school-based support staff,
community-based youth organisations, Churches and
other networks to support students. =

5. Educational Assist with classroom activities (under the
Support direction of a teacher) where involvement by the

chaplain provides further social, emotional ox
spiritual support for those students who may be at
risk of disengagement.

6, Extra- Partlclpate in general school activities, e.g.
Curriculaxr- camps, excursions, sports day or coaching team
Activities sports.

7. Team Contribution to the Chaplaincy & Field Services
contribution Department and participate in wider SC ACT

' organisation-based activities. Comply with WH&S
requirements. Receive p051tmve feedback from
Department Manager/ Coordinator and external
stakeholders including Support Teaw, PrlnCLpals,
School staff, community and chuxrches.

Nov 13 ' © Page 3[efge 9
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Key Responsibilitles .
Chaplains will perform the following tasks to various extents, depending
on the specific needs of the individual school .

1. Social and emotional support

e

' provide pastoral care and personal support for students, staff

and ‘parents of the school community within a Christian framework
in cooperation, with the school’s support staff. . .
Provide pastoral care and support following critical incidents.
Assist in the development and outworking of the school’s care
programs ‘ :
Provide activities and programs that build a positive school

: environméent and help foster self esteem and build resilience

among students.,

N

©

Spiritual support ,

provide spiritual guidance to students, staff and families who
seek it. ' T

Facilitate voluntary groups and activities for students seeking
to explore and/or develop their spirituality. _

Encourage students to engage in meaningful dialogue regarding
spirituality, - religion, values and ethics, with an attitudelof
respectful inquiry. '

13. Mentoring

©

Facilitate mentoring programs with and for students (utilising
peers and/or volunteers). '

Assist students to build positive, supportive relationships with
peers, family and adults. _ o

Act as a role model for all students and the school community,
demonstrating Christian values and upholding school community
standards. ¢

Support the leadership development of students.

4, Cohmunity Development ‘
Build and maintain a.network of support agencies, Churches and

community groups who can provide a broad range of gervices to
students and the wider school community.

Build partnerships and coordinate the involvement of volunteers,
Churches and community groups (under the dirxection and
discretion of the Principal) to facilitate and/or enhance
Chaplaincy activities. ' . : :

Assist the Chaplaincy Support Team and SC ACT to bulld the
profile of the Chaplaincy Service in the community and among
supporters through newsletters, P&C reports, and speaking at
local Churches and other Chaplaincy events.

5. Educational Support

Implement programs and activities that support the needs of

Source
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students at risk of dlsengaging from school.

Facilitate and/or contribute to ‘life skills’ and’ personal
development programs

provide assistance in the classroom and contribute to the

learning outicomes of all students (in light of the overall
purpose of the Chaplaincy Sexvice) '

Extra-Curricular Activities

6.

' e Participate in general school activities (assemblies, camps,
excursions, sports day etc) and contribute to building a
positive school environment.

o. Develop voluntary’ act1v1t1es for students that build a positive
school culture and enhance personal wellbeing of students.
o As a member of the school team; seek to contribute to school.
events (staff meetings, parent-teacher evenings, awards nlghts
.etc) as relevant,
e Participate and/or initiate local hollday programs and/or camps
|7.. Team contribution .
e Attend compulsory training, development and SC ACT events
{including occasional nights away).
e Promote the Chaplaincy Servicé in the wider community and
support SC ACT fundraising initiatives,
‘e Provide regular reports to the Board/P&C and Chaplaincy Support
" Team
e Develop and follow a Professmonal Development plan (including
further study where required)
¢ Attend Profegsional Superv131on (minimum quarterly)
o Partlclpate in wider organlsatlon~based activities and learning
opportunities.
e Comply with WH&S policy and procedures (both SC ACT and ETD ACT
as relevant) .
’Qualifications
o Diploma in Youth Work* {or equivalent) or higher.’
o Chaplains may begin their employment with a Certificate IV in

Youth Work* (or equivalent) or higher . provided they- attaln
the Diploma standard within three (3) years. '

#Must include the two compulsory units: Womxk effectively in Mental Health (CHCMH301C) &
Raspond holistiaally to alient issues and refer appropriately (CHCCS422B)

Competenacies T ;

Competency . | pefinition

Source
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Christian
framework and
spiritual
support

| and apply them to real life situations.

An understanding of the core teachings of the Bible,
an ability to ‘articulate its message appropriately
Chaplains
must be committed to working with various Christian °
denominations and have an appreciation for the
theological issues important .for working in an
interchurch context. They must also have an
understanding of other faith and non-faith
perspectives, and how to work respectfully with,
support, people from other faith and non- falth
perspectlves

‘and

Professional
knowledge and
proficienay

An understandlng of the Lheorles and practicalltles
of prov1d1ng pastoral care and splrltual support to
the school community. A track record of working
effectlvely with children and young people and broad
understandlng of the issues affecting them.
Experience in ‘Adventure based learning’ and group
work facilitation-is highly desirable,
e Valid ACT Working with Vulnerable People Card
(WWVP) is essential.

Motivational
\\fi tII

| Chaplains are often dealing with complex social and

emotional issues and should find satisfaction through-
engaging and relating with people. Effective

Chaplains are motivated by compassion for others,
striving to support good outcomes for staff, students
and their families.

Teamwork
(cooperation)

Working collaboratively and respectfully with all
stakeholders and partners (Principal, Chaplaincy
Support Team, teaching staff, student support staff,
agencies, Churches, volunteers etc.) for the benefit
and wellbeing of students.

Rapport Building

The ability to proactively develop relationships in
the school community, with students, staff and
parents across all age groups and cultural
backgrounds.

An ability to communicate ideas effectively with a

Oral

communication range of people in a range of settings, including the
ability to communicate faith issues openly and
respectfully, remaining sensitive to the faith and
bellef systems of others.

Written Expressing ideas clearly in any written format (meno,

communication email, -.and letter) with the appropriate organisation

: and structure.
Source Nov 13
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Additional Requirements

SC ACT requires that the Chaplaln'

©

subscribe to one or both of the creeds of the Chrlstlan church
(Apostles’ Creed and/or Nicene Creed)

demonstrate a living and personal relationship w1th Jesus Christ
demonstrate strong Christian character evidenced by servant
leadership, valuing of people in general and marginalised people
in particular -

an active member. or adherent of a local Chrlstlan church

hold a WWVP from the Commission of Children and Young People for

. the purposes of child related employment .

is willing to work under SC ACT’s Staff Codeof Conduct

SC ACT also requires that the Chapiain be compliant with all ETD ACT
policies and undertake the relevant Mandatory Reporting training and
school based induction. ‘

‘People Services Consultant

November 2013
Field Director
December 2013

Source
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Minister Joy Burch MLA
Chaplaincy at Black Mountain School
Dear Ms Burch

| am writing to you to categorically demonstrate our school community’s support and to
plead for the continued funding of a school chaplain at Black-Mountain School (BMS).

As the Pastoral Care Coordinator at BMS, | lead a strong team of professionals who support
the complex needs of staff, students and families within our commumty Andrea de Vaal
Horciu has been the school chaplain in our team, working alongside our Youth Support
Worker, School Psychologist, Transition Coordinator, and Community Engagement Trainee.
Each team member has brought and developed very different knowledge and skills specific
to their role and the needs of our community. These roles whilst complementary and team-
focused are not overlapping. The chaplain has played, and continues to play, a vital unique
role in providing soclal, emotional and spiritual support to our entire community. '

" In Why Not the Best Schools?(2008), Caldwell and Hartis list spiritual capital as one of the
four kinds of capital for the transformation of schools, Spiritual capital is about the strength
of moral purpose and the degree of coherence among values, beliefs and attitudes about

life and learning. Our school endeavours to provide students with knowledge, skills and
experlences that be used in all facets of their lives, but our school chaplain works with the

. local community to forge strong relationships and align our values about learning and life.
Therefore, without the chaplain in our school, we would be presented with a clear deficit In
leadership of spiritual capital within our community.

Chaplains have been associated with the military (and police forces) for centuries, having a
dual role — rendering spiritual support to the king and his court, and to the soldiers who
went into battle, This is a compelling metaphot. As a specialist school for students with
disabilities the need for, and demand upon, splritual strength is immense, especially around
Issues of grief and loss, stress, and challenging behaviours. Our parents have countless
concerns and decisions to make assoclated with thelr young person, particularly when
transitioning into high school and then into their post-school lives. It can be an intense and
potentially destructive process, as the lives of all family members are affected at this time.
The school chaplain provides a neutral member of the school to comfort, support and direct
families, as police chaplains would with their members,

Black Mountaln School \ . L
A ACT Govemment Schoo! p: 0262056377 | e info@bmsactedu.au

48Dryondra$tO'Connor ACT2602 | . 0262056388 | wi  wwwhbms.actedu.au

Govetnment

@ N ACT
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Pastoral support in grief and loss to staff, students and families in times of illness,
hospitalization and death, is core business within our setting and cannot be provided
without the school chaplain

of which impacted drastically across our entire school community. The chaplain delivers
significant support to everyone involved through making home and hospital visits, providing
spiritual guidance, and ensuring crucial links with the school are maintained. :

Stress levels and absences from staff can be high due to the nature of the work. The school
has incredibly devoted, hardworking staff who need and deserve tobe cared for by a

chaplain,

There Is overwhelming community support for the chaplaincy program as the benefits to

our school community, students and families continue to be widely recognised. Please see

" attached the names and signatures of students, staff, parents and community members in-

“suppott of the prograim. Our school community would benefit immensely and be extremely
grateful for funding to continue this vital role in our school.

Yours sincerely

Sarah Desmond ‘ - Frank Fogliati
Pastoral Care Coordinator Principal
Black Mountain School : Black Mountain School

Wednesday, 10" September 2014
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(Hom achoo| Gullerin) Adachmend C

School Chaplamcy Program at BMS

Are:YOU in suppdrt of Chaplaincy at BMS?

We would like to hear from YOU!

School Chaplaincy ACT (SC ACT) Is an interdenominational Christian organisation, under
. the auspices of Scripture Union QLD, providing chaplaincy services to schools in the ACT.
SC ACT Chaplaincy positions are funded through a combination of community donations,
~ fundraising and Federal Government grants (National School Chaplaincy and Student
Welfare Program).We appoint, traln and support government school Chaplains across
primary, secondary, College and special schools in ACT. ' '

The role of a school Chaplain Is to provide social, emotional and spiritual support to
students, parents and staff, taking into account the specific needs of the school. Chaplains
provide support for a range of day-to-day matters affecting the school community and
communicate effectively with a diverse group of people.

 As a specialist school for students with disabilities the need for, and demand upon, spiritual
strength is immense, especially around issues of grief and loss, stress, and challenging
behaviours. Our parents have countless concerns and decisions to make associated with
thelr young person, particularly when transitioning into high school and then into their post-
school lives. It can be an intense and potentially destructive process, as the lives of all family
members are affected at this time. The school chaplain provides a neutral member of the '
school to comfort, support and direct families.

Furthermore, pastoral suppott in grief and Ioss to staff, students and families in times -of
iliness, hospitalization and death, is core business within our setting and has been so heavily
supported by the school chaplaln -

- As a school, if we would like to continue with the chaplaincy program from 2015-2018, we
need to apply by Friday 5th December. | would like to include direct response from our com-
munity, so please send through your response ASAP.

Please email all comments (in favour or not) to
sarah.desmond@ed.act.edu.au or call the school and let us know on 6205

6377.
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Desmond, Sarah

From:
Sent:
To:
Subject:

Dear Sarah, ‘

Tuesday, 2 December 2014 3:40 PM
Desmond, Sarah
Chaplaincy at BMSt

1 am in favour of supporting the chaplaincy prd gram overt the next few years at BMS, I fully support
Andrea's work which T feel is invaluable to everyone who is involved in disability including parents and

carers.,

- Kind regards, .

‘Page 27
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. From:

Sent: Wednesday, 3 December 2014 12:14 AM
To: Desmond, Sarah

Subject: RE: BMS Builetin term 4 week 7

We thinkthé school chaplaincy program is great and should be continued.

Document 13
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- Adachnent
Chaplaincy at BMS

Black Mountain School
P&C

It was tabled at our Meetmg, Tuesday 25th November 2014, that we, as a parent representative group,
endorse the ongoing suppott of the Chaplaincy Program at Black Mountaln School through the current

Chaplain employed with the previous programme.

The motion was accepted and seconded,

Please allow the comments to be noted to our Chap‘lain, An"drea, that the commitment that she has to
our school shines through, |see the dedication and support to our famllies in all her d@ctions and deeds.

If there Is anything else that the P&C can support our chaplaincy programme with please do not hesitate
to contact me.

Regards

Dawn Bowra
P&C Presldent
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41
0
Response Response
Percent  Count
I am a parent or career _
with a student at Black 51.2% 21
Mountain ' '
| am a staff member at .
Black Mountair 48.8% 20
| ain acommunity . . -
member with ties to the 0.0% 0
school:
'Dotvﬁl'pa;io bate Glié}t;ﬁ, Areyou ,support_iVeof the C,hlaplatincy program at Black Mountain
. School? * : U o '
41
0
Response Response
Percent Count
Yes 100.0% 41
No - 0.0% 0
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41
é‘k'pp‘ézdfq‘u,eéﬁ.qn _‘ 0
\ 'Response Response
Percent Count
Mental health and =~ . ,  90.9% 57
wellbeing L S s
Non~denommatlonal o o , oo
supp‘ort of students S 82.9 /o _ 34
Non- denommatlonal SR o | o ~
support of staff ‘ L ‘ 51.2% 21
Prowdmg addltlonal - o :
‘support to students with ‘ ’ o
High and Complex ‘ o : 92.1% 38
needs B
Prowdmg addltlonal ‘ o : : o
outreach and support to . , . 92.7% 38
famllles ' - : - o g
Provndmg and sourcmg . o : : '
appropnate resources : T 56.1% 23
Dow loac 4.1
“answered aiesion 1\ 5
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| .“'lupport Chaplamcy because it contrlbutes to (please choose
ke).

" skipped. question.

r Response -
Count
‘Show Responses 15

¢fes,é..0hépléincy support at Black Mountain

Response Response

” Percent Count
Yeslbelleve so[ ST 8% 17
Noldon‘tthmkso oo 0% 4
Unknown butldon't o o
think so o o A% 1
.Unknomnlbutlﬂﬂnkso b",‘f “ | '1- , 1&096'. 4

-

: DownloadCreate Chart6, I beheve that Chaplalncy is an essentlal part of the Pastoral Care
- Team at Black Mountain School .
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5. My child

R

or m.‘y.an.rﬁilyr access Chaplaincy support at Black Mountain

‘ Dow‘n.lpadcar_e‘é,te Ghart

: .~ Response Response
: - - Percent Count

Yes. o o 923% 36
| ST L TI% 3

e

may

ke

' ‘ . | - _ | L Response Response

' . B ' ' Percent Count
Yes EE 60.2% 18
Likely " ’ - 10.2% | 5
Unlikely | | o 3.8% 1
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Downloads. | would like t6 4dd an additional comment:

answered question

The lady is a gem and can teach the whole school oommumty about oompassuon

" and meaniful non bureucratic engagement with familes. Management and several
staff could take note and follow her example
29/8/2013 5:08 PMview Responses »
The Black Mountain School has young adults who have hlgh and complex needs.
This presents all sorts of challenges that the chaplain has been able to assist with.
Our chaplian is remarkable. She engages easnly with students, their families and
staff and takes the time to draw out the best in people. One example that will remain
with me long after has finished school is the suppo

[ rtour Chaplain .
rovided to the familv. friends, fellow students and teaching'staffﬂ
‘ *She also provided tremendous support
o coNeBgUes and e 120G staﬁ’”
WWH“S'( providing extreme examples of her engagement, from a day 1o
day perspective her interaction with students and staff is timely, relevant, well
received and entitely appropriate. :
21/8/2013 5:03 PMview Responses
| would like to see Chaplainc

2118/2013 4:15 PMview Responses
We have raised our children a secular setting, however the program at Black
Mountain has been delivered in a non-denominational way that has been very
supportive. as parents of young person with a disability. We face many difficulties -
and it is comforting to know there is someone we can contact who outsmle of the
school/disability environment,

21/8/2013 12:47 AMView Responses

A great initiative. An informal way of support for those that need it and a good way of
“including everyone In the various ao’uwtles without singling anyone out. Well done,

hope we can have it continue.

21/8/2013 12:18 AMview Responses

The chaplain greatly enhances the efficacy of the pastoral Care team. It also appeals

strongly to the majority of propsective famllles

19/8/20°13 4:38 PMview Responses

In what | see as a secular school environment, the role of the chaplain in provndmg

support to vulnerable families and students is still hugely important and should be

continued in the future. The support of the chaplain has been incredibly useful at
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specific points in the term and her want and. abillty to socialise with students is a
huge asset to our class and school.

19/8/2013 9:12 AMview Responses

Andrea Is awesome, very pleasant and willing to help
16/8/2013 4:02 PMview Responses

God tearm is part of the Chaplaincy program and students within my olass access
this.

16/8/2013 1:47 PMview Responses

My experiences with the chaplain have. always been posmve Sheis a oarmg and
very hard working compassionate person : ~
16/8/2013 1:46, PMview Responses
‘This is a wonderful program that | would like to see continued at Black Mountain
School. Andrea provided excellent support to my family during a time of crisis. The
support was greatly appreciated.

15/8/2013 11:04 PMview Responses

Allowing more time forthe current Chaplain to be at involved with the school. A liitle
more broascasting in a general manner about her great engagementwith students
and families

298/8/2013 5:08 PMview Responses

| like it the way it is

29/8/2013 8:00 AMview Responses :

additional hours of the Chaplain's time spent in the school - she is a most valuable
resource for classrooms and families.

T 26/8/2013 2:20 PMview Respénses

being accessible on a full-time basis. .

1 21/8/2013 7:46 PMview Responses ‘

Make more hours available for chaplaincy services in the school

21/8/2013 5:03 PMview Responses

| cannot comment as_ls unable to speak therefore | don't see the program
21/8/2013 4:15 PMview Responses

Publicity in the newsletter that the Chaplaincy program exists and that rt is available .
to everyone in a secular setting.

21/8/2013 12:47 AMview Responses

increase of funded hours

10/8/2013 4:38 PMview Responses

having targeted in class support ie. where a class needs support for studetns to
engage on one to one where that student has identified the desire to have a
chaplain Involved, the teacher could then work with the chapliain to gain greater
engagement. during lesson time.

19/8/2013 12:11 AMView Responses

More funding for Chaplain

19/8/2013 11:53 AMView Responseés

Havmg her at school for more days would benifit all of the students and the staff.
She is supportive, caring and provides-our school with an exoeptlonal sefvice.
’18/8/20 13 6:30 PMView Responses
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- Chaplain more time in each class getting to know all students._

were not necessarily in chaplain's classes.

16/8/2013 4:02 PMview Responses

Being staffed on site for additional days

16/8/2013 2:40 PMview Responses ' :
Having the Chaplain spread over all classes, hot Just high dependency classes
16/8/2013 1:46 PMview Responses

.. staff being better informed about the role and expeotatlons of the chaplain

16/8/2013 1:07 PMview Responses
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\ ACT

4. Government

Education and Training

Poliéy title: COMIPLAINTS POLICY — EDUCATION AND TRAINING DIRECTORATE

Published: 2013
Identifier: CP201308

Legislation: -
® ‘Education Act 2004
o Human Rights Act 2004 ‘
® Human Rights Commission Act 2005
o ' Public Sector Management Act 1994
° Children and Young People Act 2008
e Privacy Act 1988
° Freedom of Information Act 1989
e Ombudsmans Act 1989
o ' Health Records (Privacy dnd Access) Act 1997
o Tertiary and Training Eduqatfion Act 2003
Procedures: _ ,
1, Gulde to making a complaint about an ACT public school
2. Gulde-to making a complaint about a decision or process of the
Education and Tralning Directorate .
3, Complaints Form
1 POLICY STATEMENT

The Education and‘ Training Directorate (the Directorate) will:

1.1 encourage complaints about schools and the Directorate to he .initially handled at the local level
1.2 provide complainants with reasonable assistance to make their complaint '
1.3 apAp‘!y principles of procedural fairness so that:

1.3.1 Ifthe Directorate and the éomplainént are unable to reach agreement as to how the
" resolution of the complaint will be managed, the Direct’orate will develop a plan to falrly
address the complaint and t'he complainant’s interactlon, and inform the complainant of the
plan | ‘ ’ ‘ ' '
1.3.2 the person or sectlon of the Directorate aboﬁt whom the complaint is made will be advised of

the identity of the complainant and the details of the complaint.

Complalnts Policy - .
CPS$201308 is the unique Identifier of this document. It Is the responsibility of the user to verify that this Is the

current and complete version of the document, located on the policles page of the Education and Training
Directorate’s website. ‘
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assist schools to provide information to members of their communities about their right to lodge a

complaint under both the Educatlon Act 2004 (the Act) and thé Human Rights Commission Act 2005
(HRC Act) ' ‘ '

determine on a case-by-case basls the extent to which an anonymous complaint shall be investigated

" maintaln a register of complaints received by the Directorate and will provide details of the number

of Written complaints investigated by the Directorate under this policy in the Directorate’s Annual
Report, Data will alsb assist the Directorate and schools to Improve services or clarify policies and

procedures. The register of complai‘nts will record: date the complalnt was recelved, details of the
complainant, nature of the complaint and outcome. | ‘

The Directorate may not be able to provide iriformatlon where It impacts on the privacy of othets,

RATIONALE

_ This complaints policy and assoclated procedures have been developed to ensure the Directorate Is

compliant with:

Section (Sn) 22 of the Act which requires the Director-General of the Directorate to develop and

implement a complaints policy forlpublic schools to gulde the Directorate’s handling of complaints

recelved from parents, students, and members of the community about ACT public schools and the |

Directorate that are not frivolous of vexatious in a manner that is courteous, efficient, fair and
prompt ,
S5 of the HRC Act which requires the Directorate to make available at all ACT public schools and

offices of the Directorate information detailing the right to make complalnts under the HRC Act.

DEFINITIONS
Appeal - A parent may lodge an appéal with the Office for Schools relating to out of area

enrolment/placements, and suspensions.and exclusions. Such appeals are not managed within the

Directorate’s complaints process.

© Community member - may be an individual or organisatioh.

Complainant - A complainant is any community member making a complaint, including a child or

YOUNg person.

Complaint - A complaint is a dispute, grievance or an expression of dissatisfaction about the
administration, management or operation of a school ot the Di'rectorate.
Complaints Form ~ A written complaint may by lodged using the Directorate’s Complaints Form, or

by mail or emall. ,
Complaints Poster — A poster displayed in relevant reception areas outlining the Directorate’s

complaint’s processes and advising a complainant of their righ't to complain,
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Liaison Unit — is a business unit of the Educatlon and Training Directorate responsuble for assisting
complainants to raise their concern |n|t|ally wlth the local level and coordinating the response to
written complaints, ,

Local Level - The local level refers to the school or Directorate area about which the complaint ls -
made.

Parent— A parent Is a person having parental responsibility for a child or young person under the
Ch/ldren and Young People Act 2008 (ACT), ‘

Query - A query Is an issue of Interest or questlon relating to a school the Dlrectorate, or ACT publlc
educatlon which is ralsed with the Liaison Unit. '

Reasonable Assistance - Reasonable assvstance includes access to large print documents and
translatlon services ,

School ln relation to this policy, a school means an ACT public school.

Unreasonable Complainant Conduct - Unreasonable complalnant conduct [s behaviour that:

T is clearly and significantly outside the expectations of conﬂdentiallty, coopetratlon, courtesy

and respect,

- calls for staff resources and time unjustified by the nature or significance of the complaint, or
- is vexatious (that Is, an action or complairit that is brought without merit, often to cause

" annoyance to another person) or frivolous.

Written Complaint— Under this policy a written.complalnt may be lodged with the Lialson Unit when

a complainant is not satisfied with the local level’s response.

LEGISLATION

The following leglslation is relevant to the management of complaints:

The Education Act 2004 requlres the Director-General to develop and implement a complaints policy
for publlc schools, and to lnvestlgate complaints about the administration, management and
operation of ACT public schools

The Human Rights Act 2004 and the Human Rights Commlsslon Act 2005 provide a basls for
respecting, protecting and promoting the human rights of people Ilvlng in the ACT and for the
resolution of complaints about varlous services, including services for children and young people.
The Public Sector Mlanagement Act 1994 sets out the general principles for public administration by
ACT Government agencies and the general obligations expected of public employees in carrying out

their work.
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The Children and Young People Act 2008 provides for, and promotes the wellbeing, care and -
protection of children and young people. It includes mandatory reporting requirements for

identified individuals. ' ' ‘
The Privacy Act 1988 and the Hedfth Records (Privacy and Access) Act 1997 contain principles

" governing the collection, safeguarding, access to, use and djsclosuré of personal Information, and

personal health information and provide information about complaints,

The Freedom of Information Act 1989 provides a right to seek access to government documents and
sets out a number of exemption provisions,

The Ombudsman Act 1989 empowers the ACT Ombudsman to investigate complaints made about
administrative action taken by an ACT agency. o |

The Training and Tertiary Educdtlon Act 2003 refers to the provision of training and tertiary

‘ educétion services in the ACT,

PROCEDURES )
The following documents may be accessed on the Education and'Train'lng Directorate’s Website:

- Guide to making a complaint about an ACT public school (Attachment 1)
- Gulde to making a complaint about a decision or process of the Education and Training
Directorate (Attachment 2) ‘

- Complaints Form (Attachment 3)

POLICY OWNER
Director, Information, Communications and Governance,

For support in relation to this policy please contact Information, Communications and Governance

Branch on (02) 6205 7661,

RELATED POLICIES

NIl
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Ai? ‘ | ' E ' Attachment 1 |

Government

Education and Tralning

Gmde to makmg a complamt about an ACT publlc school

Do you have a concern or complamt about your school?
Many concerns are resolved quickly and easlly by first discussing the matter wnth the relevant teacher, school

executive team member or school principal.

Contact details for ACT public schools are available in the Directory of Schools located on the School Education
page of the Directorate’s website. ‘

Complaint process
1: Speak dvirectly to thelacal level

Raise your concern with the relevant teacher or a member of the school’s executive team. If you
continue fo be concerned you should make an appolntment 1o speak w;th your school’s principal.

If you require assistance please contact the Directorate’s Liaison Unit by telephone: +61 2 6205 5429 or
email: DET.CommunityLiaison @act.gov.au

The Liaison Unit may liaise with the principél of the school to help resolve the concern.

2: If you are not satisfied with the response, you may lodge a written complaint

~ You will receive an acknowledgment of your Written Complaint within five (5) business days and a written
response within 25 business days. The relevant principal will be advised of the detalls of the complaint.

The Directorate's Complaints Form (Attachment 3 to the policy) is available onthe policy page of the
Directorate’s webslte. ’

Written Comp/amts should be sent to the Manager, Liaison Unit by ema|| ETD.Complaints@act.gov.au or
mall: GPO Box 158 Canbetra ACT 2601.

3: If you would like the decision relating to your written comblaint reviewed:

Please address written requests for review to the Director Information, Communications and Governance:
amail: DET.Legal.Lialson@act.gov.ay or mall: GPO Box 158 Canberra ACT 2601.

4: At any time you may approach any of the following external agencles

For complaints relating to:

e Imminent danger of a child — contact: ACT Polnce

o  Aservice for children and young people — contact: ACT Human Rights Commission

e Operation and administration of an ACT Government Directorate — contact: ACT Ombudsman
e Breaches of privacy — contact: Office of the-Australian information Commissioner.

e Child protection —contact: Community Services Directorate

' A pictortal version of the above guide s avallable by contacting the Liaison Unit by
telephone: +61 2 6205 5429 or email: DET.CommunityLiaison@act.gov.au
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ACF : | : ' Atta_chment 2

“Government

Educat!on and Training

Guide to making a complalnt about a decision or process
“of the Education and Training Directorate

Do you have a concern or complalnt7
- Many concerns are resolved quickly and easily by first discussing the matter with the relevant area of the
Education and Training Directorate (the Dlrectorate)

To contact an area In the Directorate please contact Canberra Connect by telephone. 132281 or
“ emall: ETD.ContactUs@act.gov.au

Complaint process
1: Speak directly to the local level

Raise your concern with the relevant area of the Directorate.

If you require asslstance please contact the Directorate s Llalson Unit by telephone: +612 6205 5429 or
email: DET.Communitylialson@act,gov.au

The Liaison Unit may liaise with the relevant manager to help resolve your concern.
2:1f you'are not satisfied with the response, you may lodge a written complaint

You will tecelve an acknowledgment of your Written Complaint within five (5) business days and a
written response within 25 business days. The relevant manager will be advised of the details of the

complamt R

The Directorate’s Complalnts Form (Attachment 3 to the pohcy) is available on the policy page of the
Directorate’s website.

Written Complaints should be sent to the Manager, Liaison Unit by emall: ETD.Complaints@act.gov.au ot
malil: GPO'Box 158 Canberra ACT 2601, ‘ ’

3: If you would like the decision relatmg to your written complaint reviewed:

Please address written requests for review to the Director Informathn, Communications and Governance:
email: DET.Legal.Lialson@act.gov.au or mail: GPO Box 158 Canbetra ACT 2601.

4: At any time you may approach any of the following external agencies

For complaints relating to:

e Imminent danger of a child — contact ACT Police

e  Aservice for children and young people — contact: ACT Human Rights Comm|55|on

o Operation and administration of an ACT Government Directorate — contact: ACT Ombudsman
¢ Breaches of privacy — contact: Office of the Australian Information Commlssioner

e Child protectlon —contact: Community Services Directorate
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ECF IS | h ‘ Attachment 3

Government

Education and Training

' Complalnts Form {Version 1/2013)

The ACT Education and Trammg Directorate’s Complaint Policy - Educat/on and
Training Directorate outlines the following steps when makmg a complaint
about ar ACT Public School or the Directorate:

1: speak directly to the local level

2: if not satisfied with the response, a Written Complamt may be lodged.
This form relates to the second step In'the complaint process.

Written complaint reference number;

Date written complaint received by the Liaison Unit:

All flelds marked with * are required

Part A - About you2 (the éo'mplq/nant)

A response to your complaint will be provided if you complete the fol/bw/ng detalls:
Name:

Address:

Post code:
HoMe phone:
Business phone:
Mobile:

Email:

What Is your preferred method/s of communication?

L This version of the complaints form Is designed to be either completed by hand and posted or scanned .

and emailed,
2If you need help to complete this form please contact the ACT Educatlon and Tra/nlng Directorate’s

Ligison Unit on (02) 6205 5429,

Page 45




Part B — Your complaint

Document 13

*My complaint involves:
Please circle the refevant category

ACT Public School
please write the school name here:

ACT Education and Training Directorate
please write the area of the Directorate here!

’

If your complaint involves your children please write their names, dates of birth and year levels below.

f*‘My complaint is related to the foilowing categoiry:
Please circle or tick the relevant category

Attenddnce or non-attendance
Bullying

Communication

Curriculum matters . -
Enrolment including'priority placement
Pol:cy/procedures '
Privacy

Safety

School facilities

Staff behaviour

Student behaviour .

~ Violence

Other: please write a'description here!

If your complaint Is about: 4
a public school outside of the ACT, please contact the relevant state or territory authorlty
an ACT Catholic systemic school, please contact the Canberra Goulburn Catholic Education Off/ce on

(02) 6234 5440

an ACT independent school, please contact the proprietor of the individual school

out of area enrolments or reviews of declsions relating to student suspenslons or exclusions in ACT

Public Schools, please contact the Office for Schools on (02) 6205 7374

ACT Educatlon and Training Directorate or Public School employment related concerns or complaints,

_please contact Human Resources on (02) 6205 9202
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*What happened?

Describe the events that you want to complain about. We need to know what you éay happened, where it
happened and who did it Please glve us all the dates and other details that you can remember. If you enquire
more space, please attach additlonal pages. Plegse provide detalls below. ‘

Are additional pages attached?.

Please clrcle: Yes or No
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Part C — Further information

*¥Under the Directorate’s Complaints Policy — Education and Training Directorate complainants are
asked to raise the complaint initially at the local level. :

For complaints about ACT public schools, the local level would include your child’s
teacher and/or the executive team at your child’s school and then the principal of. the

school.
For complalnts about a decislon or process of the Education and Training Directorate,
the local level would be the manager of the Directorate responsible for this matter.

Please provide details of your contact with the local level below.

*What is the outcome you are seeking?

P/edse provide details below.

Signature: ' . © #Dgte;

Please print this form, complete it, and emall or mail it to:
Manager, Lialson Unit
ETD.Complaints@act,gov.é u

ACT E‘d.uc,ation and Training Directorate
GPO Box 158 . »
CANBERRA ACT 2601

Where contact detalls are provided your written complalnt will be acknowledged within 5 business days of its
recelpt by the Liaison Unit,
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