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It is what we would consider to be a general guide map. The plans are not marked as a record of
what was “actually built”.

A sewer service is also shown in some parts and sewer pump stations evident on NearMap
imagery confirm approximate locations.

There is no detailed legend on any plan, and the title block does not show any detail of the
designer, the company producer of the plans or any installer. The title block just shows
surveyor’s initials - and there are six of them!. One plan provided from 1990 does however show
Brown Clarke and Di Pauli, a surveyor business established in 1956 from Queanbeyan.

The plans are difficult to read and there is no pipe sizing noted or nominated nor any system
pump detail as to design pump flow or pressure nor is there any detail for the irrigation system
controller or any wiring schematics or details. There are many items which are vague and, in
most cases, we are unable to verify or are able te confirm the accuracy of the plans,

In May of 2008 Goodfellow and Associates conducted what appears to be an audit of sprinklers
and sprinkler general coverage across the course, possibly initiated as a result of the drought
around that time. Once again, there is little detail to the plans, rather they focused on area of
potential coverage from a GPS survey and an audit into the mix of sprinklers and their condition
backin 2008. The plan shows that quite a number of sprinklers differ from the criginal
sprinklers which were supposed to have been installed, which we have been advised where
originally Rapid Rain brass impact popups, sometimes also referred to as “greentop” or
“Rainspray” sprinklers.

The Goodfellow and Associates plans show a number of sprinklers being of a different model or
brand of sprinkler and whether there was an issue with the sprinkler at the time it was recorded
by GPS. This confirms that as the system has aged, that many sprinklers have been replaced or
upgraded over the passage of time. These “odd” replacements are as a result of the original
sprinkler not being available for the past 25 to 30 years. It would appear that damaged or
malfunctioning, sprinklers have been replaced with whatever has been available as a "near fit”.

We have also been advised by Cambell, (course superintendent) that much of the original pipe
work, which was installed, and which remains existing, includes 65mm upvc and 125mm upve
which has not been available now also for over 30 years. As failure in these pipe sizes occur, itis
often a messy, costly and frustrating repair issue to re-join such sizes of pipe. As the system
ages, this situation will only worsen, and Campbell advises that this has occurred on numerous
occasions now. The potential for further breakage of the main and also leakage at the many
repair points now in place increase, leading to a system that may become not altogether sound,
and may cause pump cycling and then lead to premature pump wear and failure if the condition
gets to a significant level. Not to mention the loss of water.

Pipe failure may often be caused by pressure cycles and or water hammer from high velocity
attempting to overcome friction losses within the system. We suspect that there are parts of the
course which are regularly subjected to such conditions.

It is noted that, from the level of the pump station, there is a positive elevation, or rise, of
approximately 13 metres and there is also a negative elevation, or fall, from the pump station of
approximately 20 metres to lower parts of the course. That's a 33m elevation variation across
the course.
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Itis also noted that the MCC course has long runs and is spread out meaning that there may be
significant sections of pipe subject to high friction losses resulting from high velocities of which
the pump is trying to overcome. This is somewhat of an assumption, as we do not know what all
the pipe sizes are, as they are not recorded on the plans. We do know however that all of the
solenoid valves are feeding to sprinklers ona “block” type arrangement of the sprinklers and
the vast majority of these valves are 40mm in size. Many of these blocks range from 2 sprinklers
right through to 9 sprinklers. Mostly they would appear to be 4,6,7,8 or 9 sprinkler capacity.
Running any more than 4 sprinklers (or 4lt/sec) on a 40mm valve is considered excessive. We
are assuming that the average sprinkler flow rate is around or a little cver a litre a second, which
would be typical for the types of sprinklers in use and at the pressures we assume they were
designed to be run at. Again, excessive losses and velocities are being experienced across the
valves and many are subject to high potential risk of water hammer.

The Course as a shapshot today:
Greens Sprinklers:

Greens sprinklers are generally full circle Toro DT34 pop up rotary gear drive sprinklers of which
there are 4 or on occasion 5 sprinklers surrounding each green and these are operated also as a
“block” - all at the one time from a single solenoid valve. Typical DT34 flow rates are from 1.0 to
1.5lt/sec. They cover the green and the immediate green surround at the same time. Thereis no
individual management control or flexibility under such a situation and many of the greens also
then have an additional separate station with sprinklers behind the green throwing back to the
green.

Tee Sprinklers:

Tee sprinklers are generally part circle with a some which are full circle. Mostly they are Hunter
120 pop up rotary gear drive sprinklers. The number of sprinklers vary depending on size shape
and level of tee box. These are operated also as a “block” - all at the one time from a single
solenoid valve. Typical 120 flow rates are from 0.2 to 0.7lt/sec.

Fairway Sprinklers:

Fairway sprinklers are predominantly the original Rapid Rain pop up impact sprinklers which
were popular in the day as a entry level reasonable performance generally reliable sprinkler,
good wearing sprinkler. As they fail they are replaced with a mix of Toro and Hunter sprinklers,
pop up gear drive rotating single or dual nozzle sprinklers.

Solenoid valves:

Generally, they are 40mm with some that are understood=d to be 50mm. All now currently fitted
with decoders to operate from a signal from the irrigation controller. Many understood to be
original valves.

Main Pump station:

The main pump station is currently a system of five Grundfos pumps, consisting of 4 larger
pumps to provide the main duty and one ¥z pump for a jockey pump, generally used for small
duties and to maintain pressure in the system. The smaller 2 pump is not currently used due to
an imbalance in the pump system, causing the pump system to “trip out”, cycle and compete
against the larger pumps. The remaining larger 4 pumps have an individual variable speed drive
and are each Grundfos CR32-6, 11-KW. The pumps are mounted to a 150mm Stainless steel
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inlet and discharge manifold with a 160mm PE floating suction line is at the western end of the
main dam located between holes 9and 18. Also incorporated in the suction line is a 150mm
registered flow meter. This is a very unusual location as the meters are usually installed after the
pump and filter. The present location adds additional losses to the suction line to the pumps
and is an additional source of potential air leakage under vacuum which can be very difficult to
trace should this occur.

These pumps were installed approximately 6 years ago (20187), with a new touch screen
VFDrive Inca panel complete with remote access and SMS alarm, replacing the original pump
system within the original pump room. The duty setpoint recorded was 700 kPa.

Areasonably good system, however, the issue for us is that this pump system was probably
designed for a higher duty set point (pressure), assumed to be 800-850kPa and perhaps also for
a potential higher flow rate. It is assumed this may have been to increase performance at the
top end of the course or provision for a future increase in capacity. However, for right now, these
pumps are restricted and Cambell tells me that the pressure had to be reduced to 700kPa as
the course was experiencing main pipe failures under a higher pressure.

One of the pumps is now approaching 9000 hours while the other three have between 5000 and
nearly 6000 hours each. We're not sure why one pump would be nearly 3000 hours more than
the others and alsoc one of the pumps looks like it's had a motor replacement at some point.

The remote access component of the pump panel was operated via 3G network which has
recently been shut down and therefore this function no longer is operational and may require
some significant reworking of the electronics and the fitment of a new 4G5G modemif itis to be
reinstated.

Filter:

The filter currently installed is a basic manual clean 150mm brush type screen filter. A
somewhat common but very basic and labour-intensive system as this needs to be manually
cleaned regularly and given the lack of pressure monitoring around the filter, is a further
potential for excessive pressure drop within the system. It should be checked in summer daily
and is just another maintenance task which might not necessarily be required if it were to be
upgraded and automated.

Control system.

The original control system was replaced with a Toro Decoder GDC system complete with Toro
Computer and Lynx software, and which is in use by Cambell to control all the irrigation valves
and sprinklers. This upgrade incorporated decoders and cable runs throughout the course, and
we understand this work was installed through Waterland. This was understood to be a
significant improvement, from a control and management perspective and the club continues a
enjoys ongoing support through the Tore NSN (National Support Netwoerk) programme which the
club does pay an annual subscription for.

The NSN programme provides 24/7 back up and assistance with technical issues. There are also
levels of support which include automatic software updates, off site data back up and shipping
of replacement computers with all the clubs data pre-leaded in the event of a major failure and
damage from things like lightning strike etc.

We were advised by Toro NSN that the computer was updated in the past couple of years.
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The cable and decoders are now approaching 10 years. Cambell has indicated that there are
becoming some cable integrity issues starting to arise. It must be remembered that cable joints
and cable integrity in a decoder system is paramount as the cable is used, for not only voltage to
switch and power solenoid valves, but also the transfer of the “data packet” of information to
the decoder at each valve.

30 years is a suggested as a typical life expectancy of overall decoder and cable systems, along
with software and computer replacements approximately every 5-6 years.

We would not recommend the reuse of the old cable in a replacement system, as there is no
guarantee of its integrity or longevity especially as it may be damaged in numerous locations
and there would be no warranty from any contractors. It is just not cost effective to try and

protect and retain it given that within decoder systems, cable joints are the weakest link and,
additional damage to cable and adding additional buried joins are to be avoided at all costs.

We are aware that both Toro and Rainbird are working on significant sprinkler and control
system technology. It’s common “sales” practise to keep interest in their brand. But much of the
current equipment has been around now for the past 10-20 years. To wait for new technology
also something that should not prevent any club from holding off on replacing a system
especially when the majority of it is over 30years.

Lower Pump station:

The pump station at the lower dam has two pumps each with a different function, but they both
use the irrigation main. The larger end suction southern cross pump, which is the original dated
1989, is used to transfer water from the lower dam to the upper main dam. To do this function a
number of valves need to be shut to isolate the upper part of the course and the second pump
while the transfer of water occurs through the existing irrigation main in the lower part of the
course, This is cumbersome and requires valves to be opened and closed and prevents
irrigation to the lower part of the course at that time. There should really be a dedicated transfer
pump and line separate from the irrigation mains to prevent this conflict and manual
operational every time water needs to be transferred.

The second pump is a single multistage Grundfos pump which was used for irrigation to the
lower section of the course when needed. Cambell advised that this second pump is not used
at present as it has been unreliable.

Both pumps pump through a manual screen filter.

System Status in Brief:

Some of the significant and increasing potential for ongoing or increasing system failures are as
follows

1. Therestrictive nature and age of the pipe work also given its odd sizes is of concern
especially as the system ages. The undersized suction line and sections of main thatin
our opinion are restrictive within the system also cause a degree of inflexibility and
inefficiency within the overall system.

2. The unavailability of 65mm and 125mm uPVC pipe work and uPVC fittings, makes for
expensive and time-consuming messy repairs that are likely to only become more
expensive as time goes on.
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3. The original sprinkler used on the fairways have not been available for many, many
years. As sprinklers, age, wear, fail or are damaged, and are replaced by either Hunter or
Toro sprinklers the system becomes even more “mis matched”, The staff are doing well
to match them up as best as possible however this also gives rise to variations in
sprinkler performance efficiency and coverage. It really is quite a credit to Cambell and
the staff that the system works as well as it is given the many constraints.

4. The pump system in cur opinicn should be running at a higher pressure and flow for
increased efficiency and performance which would reduce runtime and thus be saving $
reduce system water window and run time and increase reliability and longevity of the
pumps. In other words an increase in overall reduction in power consumption through
more water pumped for the same overall cost of power. This however is not currently
possible under the current pipe sizes leading to or from the pump station.

5. The pumps are capable of 9 litres per second each at 850 kPa but the pipe system
doesn't hydraulically currently allow for that

6. Coveragein many places is poor and inefficient due to the block system currently
operated, the mix of sprinklers in use and the variation in pressure that they operate
under across the course. They are difficult to control regulate the pressure and flow and
thus in some areas there is either over or under watering which currently due to the
block arrangement is very difficult to manage and near impossible to control

7. Greens and Tees are also fitted as a block system or in other words one sprinkler on, all
sprinklers are on. This often creates in these critical areas, a compromise again of
either, underwatering or in most cases overwatering. Individual head control especially
on greens and by todays standards on fairways is essential. Another innovation and
water saving essential of the past 25years has been the incorperation of dedicated
greens sprinklers and then also greens surround sprinklers. Commonly known as back-
to-back sprinklers. Typically, 4 or 5 sprinklers dedicated to green watering and 5cr 6
spraying away from the greens for the control of green surrounds watering.

8. The current pump system is potentially running for a lenger period than necessary, and it
appears to be at a lower pressure due to pipe failure. This is inefficient and wasting a lot
of $ and time for restricted and inefficient coverage.

9. Moving on to water transfer between dams. This also is inefficient and very time
consuming especially on the “back 9” given that the irrigation main is the conduit
through which water transfer also occurs. This is messy and requires scme significant
forethought planning and management to keep this under control particularly in hotter,
longer, drier months. A separate transfer pump and pipe system should be in place to
enable proper water accountability, management and efficiency, and which would
enable the course watering to be carried out without disruption from water transfer. They
need to be separated to avoid costs and insure errors in water accountability are
avoided, which may be going against the clubs interest.

10. From the main water dam there is an elevation of approximately + 13 meters head in
addition to the friction loss meaning that the higher and further away parts of the course
are typically operating at lower pressures than other parts of the course. We estimate
this could be as high as 30% drop in pressure versus some of the parts of the course
which are at the lower end and some - 20 metres below in elevaticn from the pumping
source. This may see pressures at the bottom of the course exceeding 900 kPa while at
the top of the course less than 600 kPa. Without proper pressure regulation atthe
sprinkler or solenoid valve, there is a massive variation in potential flow and coverage
and application rate. This currently is very difficult to control and manage not to mention
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the friction loss, velocities and the ageing pipe work, all combining to become a very
difficult “beast” to control.

11. Cambell has alsc reported that there are cable failures within the system and as cable
continues to age and degrade this is likely to increase and become more common again
leading to potential of areas either being unwatered or overwatered, which may also go
on for some time before these areas become evident.

Further observations

After conducting this investigation review and assessment of the course and reviewing the
number of sprinklers, both currently in the existing system and also in the proposed Rainbird
system that was provided as a concept approximately 2 years ago, we have concluded for
ourselves based on the irrigated area of all Fairways, Greens and Tees, that the pump system, to
provide a reasonable "water window”, should be aperating at nothing less than 40 litres a
second. This would provide at peak irrigation times a small degree of flexibility and redundancy.

The current pump system, if enabled to operate hydraulically through the installation of larger
pipe work, would have the capacity to reach at least 36 litres a second and possibly up to 40
litres a second to the lower end of the course. These targets are not currently possible, due
mainly, to the size of the inlet to the pumps and hydraulic capacity of the discharge pipework.

The proposed Rainbird design does not address many of the pumping issues, nor is there any
details surrounding any detail for transfer pump up grades or changes other than a separated
pipeline.

There is with some modification for the current pump system, after a more detailed review, to
enable the pump system to switch to a higher set point when sprinklers are run at the higher
points of the course and a lower set point when sprinklers are on at the lower end of the course
providing increased pump efficiency and reduced potential cperating costs. This would take
some smarts between control systemn and the pump system and would require an upgrade of
the current pump panel and incorporation into a new irrigation control system which may be
selected.

In Summary

In our opinion, the system is in need of some significant replacements and upgrades due to the
age of the major components of the system, end of equipment life cycle and out of date system
design and management controls, much of which is as we understand it, are original from 1991.

Generally, we would expect a 25 year life from sprinklers, 15-20 years on solenoid valves, 15-18
year life on control systems with computer upgrades each 5 or 6 years, cable and decoder a
maximum of 30 years and pump stations a life expectancy typically of 12 to 15 years. Many
components last much longer some for less periods depending on conditions and degree of
maintenance.

uPVC pipe work, where not subject to significant or excessive pressure cycles, can have a life
expectancy of 50 years plus. Where pressure cycles are extensive this may be significantly
reduced.

PE pipe a life expectancy of 50 te 100 years. PE mechanical fittings life expectancy may only be
25 to 30 years.
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A replacement system budget of a minimum of $1,900,000+gst for such an extensive course as
MCC, would not be unreasonable as a guide. However, we believe there is more miles to be had
from the pump station with some upgrades. One of the upgrades however would be pipe work
amplification surrounding the pump shed and new pump panel. This could be around 50% of a
new pump station upgrade in full. This comes down to the “risk” and warranty which maybe
sought for ensuing years.

Toro, for example, offer finance packaging deals but which usually are a commitment to a new
Toro Sprinkler, Control system, and Valve package though one of their dealers and usually would
include, pipe work, labour, pump and filtration where required. It is not typical for them to
finance a “staged “ development. The packages usually allow for up to a 100% finance package
with minimal or no deposit for Syr term and 30% ballon with a Syr option and flexible time of
year repayments based on cash flow history. This is one potential option. And there’s usually a
catch. Toro are keen for Toro Machinery sales which typically are a finance deal also and roll into
lease back type arrangement. For them its ultimately about building a relationship and ongoing
machinery sales turnover. And that too maybe fine for your course.

To our knowledge neither Hunter or Rainbird offer financing arrangements.

Another possibility is a staged implementation of a replacement system, however, we would not
recommend that anything more than a three consecutive year programme be considered. Any
longer than this, history tells us that problems will arise, and it all goes south. Financing usually
would be sourced through your own bank arrangements or raising the capital through other
means. This would be a board decision.

A staged implementation could begin with replacement commencing at the “back 9” and or
lower parts of the course where the current system is subject to higher pressures and then
moving toward and around to the main pump station. Stage 2 { or year 2) switching to the
middle or to the top end of the course and working back to the pump station. Either enable
much of the existing system to be retained while a new replacement system was commenced at
the extremities of the course working out from, or back towards the pump station with
increasing pipe sizes in the main, the nearer to the pump station you are.

It is therefore a balancing act between what needs to be accomplished under each stage
verse’s splitting financially into two or three roughly equal cost stages which obviously would be
the cbjective. We would strongly suggest that a new suction line of a larger larger diameter,
potentially also a replacement filtration system and pump control panel upgrade would need to
be considered as part of stage 1 to ensure greater flexibility and control along with stage 1 of a
new central control system to suit the new system.

The difficulty with starting replacement work at the far point of the course is the need to get
cable back to Cambell’s office or the location of the new irrigation control system which we
would become a part of any new system upgrade and which to be compatible with the selected
final sprinkler and valve brand be it Hunter, Toro or Rainbird whichever brand is elected.

Both Toro and Rainbird are keen for sales however a word of warning don’t take their word for it
without an in depth research and hydraulic understanding or there could be a lot of costly “add
ons” or extras.
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Noting that a new system or staged system upgrade of an existing system there will always be
incidentals and latent items but these need to be minimised and managed well 1o minimise the
risk of costly increases or blowouts.

Review of the Rainbird Proposed Plan.

Looking at the proposed Rainbird plan we would consider that this plan is a Concept Master
Plan as it has some great detail about sprinklers, sprinkler installation cabling and cable
installation but lacks some hydraulic analysis and detail and there are areas that need to be
reworked in our opinion to gain maximum efficiency out of your current or any future pump
station, your course layout, and paying particular reference to the existing course pipe network
if a staged installation is to take place.

It must also be kept in mind that if a pump station life generally is considered to be around 15
years, you are approximately one third of the way through that life expectancy on your current
pump station. Having said this, it is not uncommon for pump stations to last 25years or longer
especially when they are well maintained and not abused open to the elements and have
redundancy.

There also needs to be considerable work to ensure that the neighbours water supply is worked
into the new design as explained to us by Campbell which is currently missing. Greater detail
and understanding surrounding this is required if the course is to minimise risk and cost in this
area.

Also the water transfer and any future or replacement transfer pumps visited in any new design
also needs to be taken into account again to minimise risk, maximise efficiency and reduce
overall and ongoing maintenance and operational cost where possible.

Also looking at the Rainbird proposed design we would think that it needs further investigation
and “ground proofing” to ensure that some of the long runs of pipe between sections can
actually be achieved where they show them.

While it may look good on paper the plan needs to be ground proofed as often the line of least
resistance which may sometimes be longer and required more material, may actually end up
being less costly.

We would think that the present Rainbird plan is unsuitable to go to a competitive tender
however it may be used with some modification and further hydraulic checking as a “request for
budget cost” from one or more specialist golf course contractors.

We would also add that greater detail and a supporting general technical specification around
the pumps, pump systems and upgrades filtration upgrades and also how and where the control
system and what the control system needs to do to interact is any with the pump system needs
to be more thoroughly thought through, detailed and incorporated as part of any replacement or
ongoing staged upgraded system.
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As we have been also been asked to look at potential staging we would think that the following
is possible staging to maximise gains and minimise impact to course play and existing system
operations and would be subject to further scrutiny and consclation with the club and course
superintendent. It however does not meet a 1/3; 1/3'%; 1/3™ as there are a 7 holes, a little
under 40% of sprinklers, the pump station upgrades and also controller implementation within
stage 1, meaning that likely cost would be more like 40%-45% of the proposed capital
expenditure and not 33%. But it does get over the big-ticket items and get the works well
underway.

Stage 1. ( Approx 45% of the work and value)

Pump suction upgrade

Pump panel upgrade

Perhaps filtration upgrade?? (Or to be done in stage 2)

New mainline avoiding the old main line surrounding the pump staticn, up to behind the
first green, temporarily reconnecting to the old system heading north. { 1% green 2" tee
etc)

Extend new mains to form a bottom of course loop from commencement of 2™ fairway
around to 8 and include the 8" hole.

Including all irrigation for the 2™ fairway and green, complete 3, 4", 5%, g, 7" and 8"
holes & 9" men’s tee.

Stage 1 of new control system installation in the maintenance shed.

Temporary reconnect to the existing main behind 1* Green

Temporary connect to the existing mains near 8" hole and 18" tee.

Mainlineg, isolation valves, cables etc to all the above.

Stage 2 { Approx 50% of balance of system or 27% of value. )

Complete 1* Hole:

2" tee;

g™ F’way, ladies tee and green;

lawns in front of cub house; practise green and putting areas; practise Tee ( but not the
fairway)

10" ;11" and 18" holes

Mainlineg, isolation valves, cables etc to all the above.

Stage 2 ( Balance of system or 27% of value. )

Complete 12',;13";14™;15M;16%; 17" Hole:
Practise Fairway
Mainling, isolation valves, cables etc to all the above.

End of Report:

Total Irrigation Designers — 9" Dec 2024 —Rev A 10

































































































































































































































MURRUMBIDGEE COUNTRY CLUB
IRRIGATION SYSTEM LIFE CYCLE COST ANALYSIS

Summary

This life cycle cost analysis has been prepared for the proposed replacement irrigation
system at Murrumbidgee Country Club. The analysis identifies costs associated with
system over a 50 year period which is the anticipated life of the underlying pipes. The
costing allows for all other system elements to be replaced on their defined life cycles.

The analysis indicates that the maximum cost to be incurred in any one yearis $330k
which occurs inyears 25 and 50 and is largely related to the scheduled replacement of
sprinklers in those years. In 42 of the 50 years, less than $10k in costs has been
identified.

Murrumbidgee currently spends in the order of $300k to $400k a year on capital
acquisitions and replacements. The identified irrigation system costs can be readily
incorporated into this existing capital investment schedule. The Club has sufficient
funding to meet the ongoing costs of maintaining and upgrading the system as reguired
over its 50 year life.

Methodology

A lifecycle cost analysis captures all costs associated with a product or system over its
anticipated life including acquisition costs, installation costs, operating costs, disposal
and maintenance.

In this case, the acquisition and installation costs of the irrigation system are based
upon external quotes received.

Operating costs have been excluded as they are already incurred with the existing
system and are anticipated to reduce. Similarly disposal costs are notrelevant as
individual components will be removed when replacement occurs.

The anticipated life cycles of the system components are based upon advice provided
in the Feasibility Study provided by Total Irrigation Designers.

As system components reach the end of their life cycle and require replacement,
internal staff will undertake this work. As such, a discount of 30% has been applied to
the quoted costs to take account of the exclusion of external labour from the
replacement process.

Given this, for each element of the system, the following table shows the initial cost of
acquisition and installation, the discounted cost of replacement and the lifecycle costs
for that component.






Control

Year Pipework Valves System Sprinklers Pump Total
$'000 $'000 $'000 $'000 $'000 $'000

0 1075 70 230 457 128 1960
1 0
2 0
3 0
4 0
5 10 10
6 0
7 0
8 0
9 0
10 10 10
11 0
12 90 90
13 0
14 0
15 50 10 60
16 0
17 0
18 0
19 0
20 10 10
21 0
22 0
23 0
24 90 90
25 10 320 330
26 0
27 0
28 0
29 0
30 50 170 220
N 0
32 0
33 0
34 0
35 10 10
36 90 90
a7 0
38 0
39 0
40 10 10
141 0
42 0
43 0
44 0
45 50 10 60
46 0
47 0
48 90 90
49 0
50 10 320 330

1075 220 480 1097 488




































MURRUMBIDGEE COUNTRY CLUB
PROJECT PLAN: REPLACEMENT OF IRRIGATION SYSTEM
Project overview

The project involves the complete replacement of Murrumbidgee’s aged irrigation
system including pumps, filters, control systems, pipes and sprinklers.

Project scope includes:

e Procurement of project manager

¢ Detailed planning and design

e Engagement of installers and procurement of hardware

¢ Installation over a 2 year period from May 2026 hetween months of May to
August each year.

The total project cost is $2.1m with around 50% of the costs relating to hardware
purchase and the remainder labour and construction (equipment hire etc) costs.

Multi -year grant funding (for projects that require a planning and construction period of
two years and have a total investment (exclusive of GST) of up to $2m) will be sought
from the ACT government under the Community Sport Facilities Program (CSFP) Capital
Works/Construction stream.

As the anticipated cost exceeds grant funding available, and as “co-investment towards
the project is strongly encouraged and will be viewed more favourably” by government
decision makers, MCC will contribute to the project by way of:

o Utilisation of existing reserves
» Direction of a significant component of the Club’s capital spend over the next 3
years towards this project

¢ |Jse of in-house resources to assist with construction as an in-kind contribution.
Project context

Murrumbidgee Country Club is Tuggeranong’s only golf course, with a vision of being
‘bestin class’ in delivering golfing and social experiences for our membership, visitors
and the wider community. It offers a quality golfing experience for all golfers within a
friendly and hospitable environment, making an important contribution towards the ACT
government objective of a sport and active recreation sector that is welcoming,
progressive and sustainable.

The Club’s golfing facilities include an 18-hole golf course, driving range and practice
facilities along with a newly constructed indoor teaching facility. These facilities are
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utilised by club members as well as members of the public for social golf. The
clubhouse provides food and beverages to both golfers and the local community.
Opportunities also exist for hosting private functions.

Walking and cycle trails around the perimeter of the golf course include the
Bicentennial Trail. These are popular for exercise with local residents and visitors. In
addition, there are pathways within the golf course that enable residents of the
surrounding estate to have further recreational opportunities.

The golf course is home to local wildlife including wombats, echidnas and kangaroos as
well as many varieties of native birds. The golf course also provides a safe green belt
with its irrigated areas, in times of bush fire threats.

In recent years, a series of successful initiatives has seen utilisation of the course and
club facilities increase substantially. In the last financial year, 67,356 rounds of golf
were played on the course. This financial year, an average of 203 rounds of golf have
been played per day. Over the past three years, club membership has increased from
1050 to0 1318.

A key factor in this growth has been the implementation of a number of programs aimed
at increasing accessibility for non-traditional golfers, including juniors, women and
seniors.

Specifically:

e Juniors —through Golf Australia the Club runs several scholarship programs for
beginner juniors through to emerging talent. These are runin house using the
Club’s PGA Professionals. These programs have seen animmediate increase in
junior membership from 34 three years agoto 112 as of 1July 2025. The success
of these programs has fed into our junior pennant program with two junior teams
to be entered next season. Murrumbidgee will be the only ACT golf club with two
junior teams. Talented juniors are also gaining experience through placementin
senior pennant teams. In January 2025 the Club hosted for the first time the ACT
Junior Championships, a Golf Australia World Ranking event with 106 of the best
juniors from around Australia. The Club has ocnce committed to hosting the
event next year in January 20286.

* Women -The Club has seen a steady increase in the number of women
members over the last three years. Programs such as the Swingfit (Interim)
beginner have introduced new women to golf. A significant number of these
participants upgrade to the full playing category. Unlike many golf clubs. Women
have always had full playing rights at Murrumbidgee, with women’s competitions
on Tuesdays and Saturdays along with the availability of mixed competitions on
Wednesdays, Thursdays, Fridays and Sundays. The Club is one of the few in
Australia that has dedicated timeslots for women on a Saturday. Women can
elect to play outside these slots if they wish, but the women only timeslots offer
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women the opportunity to play alongside other women if they choose.
Murrumbidgee was also the first golf club in Canberra to sign Golf Australia’s
Charter in Women’s Golf. This was in recognition of the inclusive nature and
opportunities the Club offers to women.

* Seniors — MCC has a high percentage of members aged over 65 years (428 of
those members who elect to advise the club of their age, are aged over 65
years). It hosts a highly popular Senior’s competition each Friday with around
80-30 members competing each week. As members get clder, many find the
traditional golf courses too challenging and drop out of golf losing important
physical and social activity. To address this issue, the Club initiated a new ‘green
course’ which allows golfers of all ages to play on a shorter and less challenging
course layout. This initiative has been very popular with 60-70 members
participating in weekly ‘Green Course’ competitions. |n addition, the Club has
initiated recent changes to the golf handicapping system which enables golfers
to play off a choice of 5 tees, ranging from longer more difficult course layouts to
less difficult shorter ones. This has allowed older members to continue to enjoy
participation.

As outlined earlier, the Club has enhanced its driving range practice facility by
providing all weather coverage. In addition, the newly constructed indoor teaching
facility incorporates a Trackman system enabling greater analysis with golf
Professional assistance. A purpose-built, larger practice putting green was recently
constructed with all of these facilities seeing increased utilisation by members and
non-members.

The Club and course are embedded within the Gleneagles Residential estate. The
course includes defined pathways within it that run parallel to golf holes and link
parts of the estate as well as club facilities. These are well utilised by walkers
including dog walkers, and cyclists including children returning from school.
Irrigating to the tree line as proposed by the new irrigation system will not only
enhance golfing and recreational experiences but provide benefits to the eco-
system. Users of the Bicentennial Trail also often break their journey by utilising the
clubhouse facilities.
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Project need

An effective irrigation system is critical to the maintenance and survival of the golf
course, and consequently, the ongoing viability of the golf club.,

The current irrigation system waters the golf course fairways, tees, greens, surrounds
and gardens. [t was originally built in 1983 and is increasingly unreliable and subject to
failure. The Club currently spends around $20,000 for replacement parts each year and
estimates the equivalent of 2 FTE on repair work.

The course has an agreement in place that also provides Amberly Farm (the Club’s
south westerly neighbour) with water for the stock and surrounds for the farm.

In late 2024, the Club engaged Matt Wilson from Total Irrigation Designers to conduct a
full audit on the existing system and te provide suggestions for rectification. The report
is attached. It concluded that the system is in need of significant replacement and
upgrade due to the age of much of its major components, end of equipment lifecyle and
out of date system design and management controls. Key findings included:

e After 35 years, critical components of the system are out of life and are subject
to increasing failure. The industry expectation is a 25 year life from sprinklers,
16-20 years on solenoid valves, 15 year life on control systems with computer
upgrades each 5-6 years, 30 year life on cable and decoder and 12-15 years on
pump stations.

e The original sprinklers installed have not been available for the past 25-30 years
and have been replaced over time with “best fit” alternatives

o Much of the original pipework includes 65mm and 125 mm UPVC which has not
been available for over 30 years. Re-joining such sizes is costly and time
consuming and creates issues with water pressure and water hammer which is
leading to increasing breakage and leakage

¢ The layout and location of sprinkler heads is no longer suitable leading to under
and over watering

* The pump system is causing main pipe failures when operating at its designed
pressure level and is consequently operating a reduced pressure levels. The
remote access component of the control panel operated on the 3G network and
is no longer operational

o Thefilter system is aged and unnecessarily labour intensive — requiring regularly
manually cleaning and checking daily throughout summer period.
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Project benefits

The major outcome of this project will be the ongoing sustainahility of an important
community asset through the continued viability of the golf course and club. Additional

benefits from installing a new irrigation system for a golf course include:

1. Water Efficiency

Reduced Water Waste: Modern systems use smart controllers, soil moisture
sensors, and weather data to apply water only where and when it’s needed.

Targeted Irrigation: Zones can be customised for different turf types and sun
exposure, improving overall water use.

2. Cost Savings

Lower Water Bills: Efficient use of water translates to significant long-term
savings, especially in regions like Canberra that has high water costs ($5.58 per/k
for potable water).

Reduced Maintenance Costs: Newer systems require less manual labour and
fewer repairs compared to outdated or failing systems.

3. Environmental Sustainability

Water Conservation: Helps the course meet environmental regulations and
sustainability goals.

Reduced Runoff & Erosion: Precision watering limits over-saturation and the
movement of fertilisers or pesticides into nearby ecosystems.

4. Improved Turf Health and Playability

Consistent Turf Quality: Healthier, more resilient turf enhances the player
experience.

Faster Recovery After Drought or Stress: Advanced systems support quicker
recovery from dry spells or high heat.

5. Automation and Remote Control
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« Smart Technology Integration: Systems can be monitored and adjusted
remotely via mobile apps or software platforms.

+ Reduced Labour Requirements: Automation reduces the need for manual
operation and monitoring.

6. Higher quality golf course

« Enhanced Course Appearance: Consistently green and well-maintained turf
improves the visual appeal.

¢ Attracts More Golfers and Events: Higher quality play conditions can increase
rounds played and revenue.

Project governance and management

\ MCC Board \
[
‘ Irrigation Project Board ‘
[
‘ Project Manager ‘
I I |

Hardware supplier ‘ Installer ‘ Course staff

The MCC Board will be responsible for the governance and oversight of the project.

An Irrigation Project Board will be established to take responsibility for operational
oversight of the project including review and approval of detailed project planning,
approval of scheduling and timetabling decisions and monitoring of implementation.
The Committee will comprise the General Manager, Ccurse Superintendent and a Board
or Committee representative.

Murrumbidgee’s current staffing totals 8 full time employees. Whilst existing senior
course staff have experience and expertise inirrigation system management and
maintenance, they do not have the capacity to manage a project of this size in
conjunction with existing course duties. As such, itisintended to contractin a project
manager with the relevant experience and expertise tc successfully implement a
project of this significance and complexity. The project manager will be respensible for:

e Reporting to the Project Board on all aspects of the project
* Preparation of detailed plans and schedules
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Managing procurement processes for the hardware supplier and installer and
making related recommendations to the Project Board

Overseeing the installation ensuring the quality and timeliness of completion
Management of project budget (through the General Manager).

Project implementation will involve activities of the installers (digging trenches, laying
pipes, installing equipment etc) woarking with the hardware suppliers and assisted,
where possible, by labour provided by existing course staff.

Project scope

The project scope will include the complete replacement of the Club’s existing irrigation
system with associated detailed planning, procurement and implementation activities.

Specifics include:

Procurement of project manager

Preparation of detailed implementation plans and schedules

Procurement process to select hardware supplier and subsequent acquisition of
hardware including pipes, valves, sprinklers, pumps

Procurement process 1o select installer

Course works and installation of the replacement irrigation system. In line with
expert advice, in order to minimise potential for disruption and project failure,
implementation activities will be undertaken over a 2 year period throughout the
months of May to August.

Post project evaluation and reporting including necessary acquittals.

Project schedule

The following high level project schedule is based on expert advice on how best to

schedule necessary works such that:

Hardware is all purchased at commencement of project in order to manage risk
of price increase

technical dependencies are managed -eg pump system replacement necessary
before new irrigation can become operational. Allows completed works to be
progressively activated

the workload and costing is spread over a two year period — in order to manage
disruptions to the golf course and phasing of expenditure

works completed during the months of May to August which are the months
where there is a lower level demand on existing staff resources and the course

does not require irrigation.
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Timeframe Activity

July — Nov 2025 Obtain updated quotes (hardware, installer and project

manager) and technical reports

Preparation and Board endorsement of project strategy, timing
and funding proposals

Submission of grant application

February 2026 Advice on grant application

Appointment of Project Manager

March-May 2026 Detailed planning and scheduling

Selection of hardware supplier
Selection of installer

May-August 2026 Hardware purchase

Stage 1 works: pump station upgrades, controller
implementation, new mainline and irrigation system for first
seven holes

May-August 2027 Stage 2 works: mainline and irrigation system for remaining

holes, lawns surrounding club house, practice greens, tees and
fairways

The schedule will be reviewed and updated during the detailed planning process.

Critical assumptions

The following assumptions have been made in formulating this project proposal and
schedule:

that a significant proportion of the budget will be funded by the ACT Government
under the CSFP program

that the Board will be in a position to allocate the specified amount of its annual
capital replacement budget to the program over the life of the project. That s,
that there are no unforeseen emergencies or equipment breakdown requiring
diversion of funds over this period,

The replacement of the irrigation system is not an optional project - it needs to be
undertaken in order to ensure the ongoing viability of the golf course and club.
Therefore, in the event that these assumptions are not realised, alternative

arrangements would be explored including:

supplier financing — one of the three hardware suppliers offer finance packaging
deals. This typically includes one-off, as opposed to phased installation. This is
an undesirable solution as it limits the club to one potential supplier for both
hardware and installation, necessitates a single year implementation with
associated significant disruption and ties the club into a long term financing
obligations.
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« Rescheduling — the project has been scheduled over a two year period in order to
manage disruption and project risk. The option exists to extend project life
thereby allowing the Club to utilise its annual capitals works budget over an
extended period. Alongertimeframe creates risks in terms of project
completion and assumes the club would have no other requirements for capital
expenditure over this period

e Fundraising - in the past the Club has raised funds for critical expenditure {such
as the purchase of potable water during the drought} by way of the sale of
Membership for Life packages to golfers. Whilst this approach provides some
short term relief, it is not desirable given it reduces future year income flows.

Project budget

Supply and installation of irrigation system

External costs per per attached quote $1,966k

Allowance for items excluded from quote 54k $2,020
Employment of project manager (per attached quote ) $40k
Admin/legal costs $10k
Total $2,070k

Project funding of $2.0 million will be sought from the ACT government under the CSFP
program. This will be available from 1 July 2026 and will be supplemented with the use
of existing club cash reserves, deployment of part of the Club’s annual capital budget
and utilisation of Club resources to assist with installation activities.

The following 3 scenarios illustrate how the budget would be phased and funded in the
event that:

(a) Grantfunding of $2.0m is received
(b) Grantfunding of $1.5m is received
(c) Grantfunding of $1.0m is received.

2026-27 2027-28
Scenario (a) Half of hardware Half purchased plus 50% of
Cost driver purchased plus 50% of install completed

install completed
Hardware and 1,000,000 1,020,000
installation costs
Project Mgt/admin 35,000 15,000
TOTAL COST 1,035,000 1,035,000
FUNDING
Govt grant 1,000,000 1,000,000
In house 35,000 35,000
contribution
TOTAL FUNDING 1,035,000 1,035,000
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About Ansvar

Insurance from one of Australia’s specialist insurers

Our ISR Mark IV Consolidated insurance policy wording is specifically designed to protect You against Damage to Your property and
financial loss as a result of property Damage.

ABOUT ANSVAR

The issuer of this insurance product is Ansvar Insurance Limited (Ansvar), ABN 21 007 216 506 and Australian Financial Services
Licensee 237826.

Ansvar is a specialist insurer offering tailored insurance and risk management services to the Care, Community Services (including Not-
for-Profit), Education, Faith and Heritage sectors. With more than 60 years of experience in the Australian insurance industry we have a
deep understanding of our clients’ needs, risks and operational challenges.

Ansvar is a proud member of the Benefact Group, an independent, specialist financial services group that exists to give its profit
to charity.

Our registered office is Level 5, 1 Southbank Boulevard, Southbank, Victoria.

Our contact details are: Ansvar Insurance

Phone: 1300650 540

Post: GPO Box 1655, Melbourne, Victoria 3001
Email:  insure@ansvar.com.au

Website: ansvar.com.au

OUR APPROACH

Service is paramount at Ansvar, and our team is committed to consistently providing the best client experience possible.

Ourin house Client Solutions and Claims teams are focused on understanding and resolving issues important to our clients. We offer
practical solutions to help our clients protect their assets and importantly, their people.

SUPPORTING OUR COMMUNITY

We remain committed to supporting local communities through our Community Education Program.

Each year, Ansvar donates a percentage of our profits to organisations that provide valuable support to improve and enrich the lives of
young Australians, so they may contribute positively to the community in which they live.

DUTY OF DISCLOSURE

Before You enter into an insurance contract, You have a duty of disclosure under the Insurance Contracts Act 1984 (Cth). If We ask
You questions that are relevant to Our decision to insure You and on what terms, You must tell Us anything that You know and that a
reasonable person in the circumstances would include in answering the questions.

You have this duty until We agree to insure You.

You have the same duty to disclose these matters to Us before You renew, extend, vary or reinstate an insurance contract.

If You do not tell Us something

If You do not tell Us anything You are required to tell Us, We may cancel Your contract or reduce the amount We will pay You if You make a
claim, or both.

If Your failure to tell Us is fraudulent, We may refuse to pay a claim and treat the contract as if it never existed.
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About Ansvar (continued)

OUR CONTRACT WITH YOU
This policy is a contract of insurance between Ansvar and You (The Policy). The Policy is comprised of:

- Thisinsurance policy wording, which sets out the general terms and conditions of cover;

«  The Policy Schedule (often referred to as the Schedule), which is a document unique to You which includes any changes, exclusions,
terms and conditions relevant to Your specific circumstances;

« The Schedule of declared assets including business interruption figures insured under Your Policy; and
« Anyother written change (such as an endorsement) which may change or modify the above documents.

You will need to read the entirety of the Policy for the full description of the terms, conditions and limitations of Your insurance cover.

Itisimportant that you read the policy documents carefully in conjunction with Your quotation, before making a decision to purchase
this insurance.

In consideration of payment of Your premium, We will insure You under this Policy, and as shown in Your Policy Schedule. Your insurance
commences from the time We accept Your application or variation and premium and concludes at 4.00pm local standard time on the date
shown in Your Policy Schedule.

If the terms of this Policy are not observed, cover may be reduced or cancelled.

COOLING OFF PERIOD

We will refund the entire premium You have paid for cover under this Policy if You cancel the Policy within fourteen (14) days of its
commencement. To do this, You must advise Us in writing of Your decision. The Policy will be cancelled with effect from the inception date.
You will not receive a refund if You have made a claim or intend to claim under the Policy.
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Important information

CHANGES TO THE INSURANCE POLICY WORDING

Information in this insurance policy wording is subject to change from time to time.

Changes in Your insurance policy wording will be communicated to You in several ways and these are:

« Ifachange will affect You adversely, Ansvar will issue You with a new insurance policy wording prior to the renewal of the
insurance each year

« Forminor changes which are not materially adverse to You, We will communicate the changes to You in writing at the
earliest opportunity

» Information can be obtained by telephoning Our toll free number (1300 650 540) or visiting Our website at www.ansvar.com.au to find
out what changes might have occurred

«  We will be pleased to provide You with a paper copy of any changes on request.

TERRORISM
This Policy does not cover terrorism.

In the event that Damage and/or property owners’ liability occur linked to an event declared a terrorism incident by the responsible
Government Minister, then You may be afforded protection within the limits of indemnity of this Policy by virtue of the Terrorism and
Cyclone Insurance Act 2003 (Cth), including any subsequent amendment, re-enactment, replacement or successor legislation, and any
regulations made thereunder.

A more detailed explanation of the operation of the Terrorism and Cyclone Insurance Act 2003 (Cth) can be obtained at www.arpc.gov.au.

COSTS
The premium payable by You is shown in Your Policy Schedule.
The premium payable will be determined considering factors such as:

« Thenature, age and size of the Business;

« The main occupation of the Insured and the activities the Business is engaged in;

« The products and services of the Business;

« Theconstruction, location and occupancy of the Business Premises;

« The nature and value of the assets to be insured;

«  Theannualincome of the Insured and the Indemnity Period (where Business Interruption insurance is required);
« The physical protection and other loss minimisation features i.e. fire/intruder alarms etc.;

« Theextent of cover and any extensions required;

e The Declared Values or limits of liability;

«  The Period of Insurance (short-term/annual);

« The Deductible selected;

« Pastclaims/incidents history.

Your premium may alter if You make changes to Your insurance cover or Your circumstances change during the Period of Insurance.

Premiums and fees are subject to Commonwealth and State taxes and levies which include Goods and Services Tax, Stamp Duty and Fire
or Emergency Services Levy (if applicable in Your State).

All are shown in Your Policy Schedule.
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Important Information (continued)

GENERAL INSURANCE CODE OF PRACTICE

We are signatories to the General Insurance Code of Practice (the Code) and are committed to continually improving Our standards
of service.

The Code sets out the standards that general insurers must meet when providing services to their customers, such as being open, fair and
honest. It also sets out timeframes for insurers to respond to claims, complaints and requests for information from customers.

Further information about the Code and Your rights under it is available at codeofpractice.com.au or by contacting Us.

PRIVACY

Ansvar is bound by the Privacy Act 1988 (Cth). We collect, disclose and handle personal information about You (Your Details) to assist Us
in assessing Your application for insurance, administering policies, contacting You and as well as managing claims (Our Purposes). If You
do not provide Us with Your personal information, We may not be able to do those things. By providing Us, Our representatives or Your
intermediary with information, you consent to Us using, disclosing to third parties and collecting from third parties Your Details for the
Purposes.

In order to carry out Our Purposes, We may disclose Your Details to relevant third party suppliers including agents, lawyers, other
insurance companies, assessors, investigators, loss adjusters, market research and mailing houses. These third parties are bound by
confidentiality and non-disclosure agreements and are permitted to only use Your Details for Our Purposes. Where relevant, these service
providers are aware of their obligations under the Privacy Act 1988 (Cth) and the Code.

We may also have to disclose Your Details to regulators, law enforcement bodies and as required by law, within Australia and overseas.

We may obtain your details from relevant third parties, including those listed above. Before giving us information about another person,
please give them a copy of this document. Laws authorising or requiring us to collect information include the Insurance Contracts Act
1984 (Cth), Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth), Corporations Act 2001 (Cth), Autonomous Sanctions
Act 2011 (Cth), ANew Tax System (Goods and Services Tax) Act 1999 (Cth) and other financial services, crime prevention, trade sanctions
and tax laws.

Our Privacy Policy includes further information about how We handle Your Details including how You can access and correct Your Details
or make a complaint. For more information, please visit Our website: ansvar.com.au or contact Us on 1300 650 540.

COMPLAINTS AND DISPUTES RESOLUTION PROCESS

Ansvar is committed to resolving any complaint or dissatisfaction You may have in relation to Our products, services or handling of
Your Details.

Our process has 3 key stages.

1. Make a complaint
Please contact Your intermediary or contact Us directly using one of the following options:

Phone: 1300650 540

Email:  insure@ansvar.com.au

Post: Ansvar Customer Disputes Resolution
GPO Box 1655, Melbourne, Victoria 3001

Ansvar will acknowledge receipt of Your complaint within 1 business day of Us receiving notice of Your complaint. Your complaint
will be reviewed and a response provided within 7 business days. Please ensure You provide a telephone number at which You may
be contacted.

2. Referforinternal dispute resolution

If You are not satisfied with Our response, You may ask Us to refer Your complaint to Our Internal Dispute Resolution Committee
(Committee). The Committee is made up of representatives from across Our organisation that have the appropriate knowledge and
authority to deal with Your complaint. The Committee will review Your complaint and provide their decision in writing to You within 7
business days from the date of receiving all necessary information about Your concerns.

3. Refer for external dispute resolution
Ansvar is a member of the Australian Financial Complaints Authority (AFCA).

AFCA was established in 2018 as an independent dispute resolution scheme to deal with complaints from consumers and small
businesses about financial services and products. If We are unable to resolve Your complaint, You may take your complaint to AFCA.
AFCA’s contact details are:

Website: afca.org.au

Phone: 1800931678

Email: info@afca.org.au

Post: GPO Box 3, Melbourne, Victoria 3001

If Your complaint or dispute falls outside the AFCA Rules, You can seek independent legal advice or access any other external dispute

resolution options that may be available to You.
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Important information (continued)

AVERAGE/UNDERINSURANCE

Section 1 Material loss or damage and Section 2 Consequential loss are subject to average/underinsurance clauses that may limit the
amount We pay when You have a claim.

For Section 1 Material loss or damage, underinsurance applies if:

- thetotalvalue of the assets declared for insurance is less than 85% of the actual full replacement value at the commencement of the
Period of Insurance; and

We have clearly notified You in writing of the nature of the effect of the provision including whether the provision is based on indemnity or
on replacement value of the Property Insured. Any average/underinsurance clause will not apply if the Declared Value is greater than 85%
of the actual value of all Property Insured at the loss Situation at the commencement of the Period of Insurance or if the amount of the
loss is less than 5% of the Declared Value for that Situation.

Section 2 Consequential loss is subject to proportionate reduction for inadequacy based on an 85% average provision.

Examples of the effect of these average/underinsurance clauses are shown below.

EXAMPLES

Section 1 Material loss or damage — 85% Average/ Underinsurance clause
« Total Declared Value of Property Insured is $5,000,000.
« Assessment of the cost of repairs and replacement of all lost and Damaged property (e.g. by fire) is $750,000.

« Actual value of the Property Insured at the commencement of the Period of Insurance in accordance with the basis of settlement
is $10,000,000.

« Underinsurance is applied because the Declared Value of Property Insured is less than 85% of the value at the commencement of the
Period of Insurance.

The Formula:

85% of actual value Amount of loss AITIERETE S

. .
Declared Value R of the Property Insured (e.g. cost of repairs — LE::; i?i?:g;(f t:r?d
" at the Situation and replacement) Y

less Deductible)

Claim Payment Calculation:

$5,000,000

x $750,000
$8,500,000

In this example, We pay $438,676 (i.e. $441,176 less the amount of any Deductible applicable under Section 1 - $2,500) and the uninsured
loss or amount You will pay is $311,324.

Section 2 Business Interruption loss (Gross Profit and Pay-Roll) — 85% average/underinsurance clause
«  Gross Profit and Payroll declared is $3,000,000.

« Amount of loss is $500,000.

«  Amount required to fully indemnify You is $4,000,000.

« Underinsurance is applied because the Declared Values of Gross Profit and Payrollis less than 85% of the value at the
commencement of the Period of Insurance.

The Formula:

85% of amount Amount payable (not
Declared Value of u ) : o
Gross Profit/Pavroll — required to fully >< Amount of loss — exceeding the Limit
y . indemnify You - of Liability)

Claim Payment Calculation:

$3,000,000

x $500,000
$3,400,000

In this example, We pay $441,176 and the uninsured loss or amount You will pay is $58,824.
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Important information (continued)

GOODS AND SERVICES TAX (GST)

This insurance Policy has provision for payment of Goods and Services Tax:

«  byYouinrelationto premiums
«  byUsinrelation toclaims
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Industrial Special Risks Mark IV

Consolidated Insurance

This Policy incorporates the Schedule, sections, definitions, Conditions, Exclusions, Endorsements, Memoranda and Warranties (if any)
and any other terms herein contained which are to be read together and any word or expression to which a specific meaning has been
given in any part of this Policy shall bear this meaning wherever it may appear unless such meaning is inapplicable to the context in which
the word or expression appears.

Whereas the Insured named in the Schedule has paid or agreed to pay to the Insurer(s) specified below the premium shown on the
Schedule, now the Insurer(s) agree(s), subject to the terms, Conditions, Exclusions, Memoranda, Warranties, limitations and other
provisions contained herein or endorsed hereon, to indemnify the Insured as specified herein, against loss arising from any insured events
which occur during the Period of Insurance stated in the Schedule or any renewal thereof.

Provided that the total liability of the Insurer(s) at any one Situation shall not exceed the appropriate Limit or Sub-Limit(s) of Liability as
stated in the Schedule or such amount(s) as may be substituted therefore by endorsement or memorandum hereon or attached hereto. If
there is more than one Insurer is subscribing to this insurance each Insurer shall be liable to contribute to any loss covered by this Policy
only for that percentage as shown against its name in the Schedule.

Definitions Applicable to All Sections

Words with particular meanings when used in this Policy, or in endorsements or attachments that form part of this Policy, are defined.
For the purpose of identification, the first letter of such words will be capitalised and if comprising a group of words, the first letter of the
principal words will be capitalised.

ACT OF TERRORISM

Act of Terrorism means and includes an act, or preparation in respect of action, or threat of action designed to influence the government
de jure or de facto of any nation or any political division thereof, or in pursuit of political, religious, ideological or similar purposes to
intimidate the public or a section of the public of any nation by any person or group(s) of persons whether acting alone or on behalf of or in
connection with any organisations(s) or government(s) de jure or de facto, and which:

a) involvesviolence against one or more persons; or

O

involves Damage to property; or

aQ O

creates a risk to health or safety of the public or a section of the public; or

D

)
)
) endangers life other than that of the person committing the action; or
)
)

is designed to interfere with or to disrupt an electronic system.

APPROVED VALUER

Approved Valuer means a Certified Practising Valuer registered with The Australian Property Institute within the relevant
property discipline.

BURGLARY
Burglary means Theft or attempted Theft by any person:

a) consequent upon forcible and violent entry to the Situation or to locked cabinets, counters or showcases in which Property Insured is
located, including any attempt thereat;

b) feloniously concealed in an enclosed building at the Situation; or
c) threatening or committing physical violence against persons including armed hold up;

but does not mean intentional or malicious Damage to Property Insured even though caused by persons engaged in Burglary, Theft or
attempted Theft.

BUSINESS

Business means the occupation of the named Insured described in the Schedule including all incidental activities.
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Industrial Special Risks Mark IV Consolidated Insurance (continued)

BUSINESS HOURS

Business Hours means the period during which the Insured’s Premises at the Situation are actually occupied for Business purposes and
during which the Insured or employees of the Insured are in or on the Premises.

COMPUTER CRIME

Computer Crime means:

a) thetheftof Property Insured under the direct or indirect control of a Computer System by manipulation of computer hardware or
software programmes or system by any person or entity to whom the Insured has not given authorised access;

b) loss of funds from an account which the Insured maintains at a financial institution through fraudulent electronic, telephone or
written instructions to debit, transfer or deliver funds from such account, where such instructions must appear to have been given by
the Insured or by someone to whom the Insured has given authorisation but have in fact been fraudulently retransmitted, issued or
fraudulently altered by an unauthorised person or entity; or

c) anyunauthorised, malicious or criminal act or series of related unauthorised, malicious or criminal acts, regardless of time and place,
or the threat or hoax thereof involving access to, processing of, use of or operation of any Computer System.

COMPUTER SYSTEM

Computer System means any computer, hardware, software, communications system, electronic device (including, but not limited to,
smart phone, laptop, tablet, wearable device), server, cloud or microcontroller including any similar system or any configuration of the
aforementioned and including any associated input, output, Data storage device, networking equipment or back up facility, owned or

operated by the Insured or any other party.

CONSEQUENTIAL LOSS

Consequential Loss means direct or indirect financial or economic loss.

CYBER ATTACK

Cyber Attack means a set of instructions that are designed to modify, alter, damage, destroy, delete, record or transmit Data and/or
Electronic Data without the Insured’s authorisation including those instructions that are self-replicating or self-propagating and are
designed to contaminate other computer programs or Data and/or Electronic Data, consume computer resources or usurp the normal
operation of internet activities causing undesired program or computer operation.

DAMAGE/DAMAGED

Damage/Damaged means physical loss of or physical destruction of or physical damage to property.

DATA

Data means information, facts, concepts, code or any other information of any kind that is recorded or transmitted in a form to be used,
accessed, processed, transmitted or stored by a Computer System.

DEBRIS
Debris means:

a) theresidue of Damaged Property Insured and/or other substance (other than landlords property if that property is not insured under
this Policy), following Damage to Property Insured by a peril or event covered by this Policy and includes liquids and/or chemicals used
in the extinguishment or suppression of Damage or in preventing imminent Damage to Property Insured by fire or any other peril or
event covered by this Policy; or

b) material deposited on the insured Situation as a result of the operation of an insured peril, excluding any material which can cause
Pollution or Contamination and which is deposited beyond the boundaries of the insured Situation.

DECLARED VALUE(S)

Declared Value(s) means the values of Property Insured at each Situation, Gross Profit, Insured Pay-Roll, Refundable accommodation
deposits, Gross Rentals, Gross Revenue and Research establishment expenses declared by You and calculated as applicable in
accordance with the Basis of Settlement clauses.

The schedule of Declared Values at each Situation (in accordance with the applicable Basis of Settlement) shall represent the estimated
cost of reinstatement/replacement of the property covered by this Policy (or the value of such property where Indemnity Value is insured)
on the day of the commencement of the Period of the Insurance.
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Industrial Special Risks Mark IV Consolidated Insurance (continued)

DEDUCTIBLE

Deductible means the first amount of each claim or series of claims arising out of any one original source or cause at any one Situation
which is payable by the Insured.

ELECTRONIC DATA

Electronic Data means any facts, concepts and/or information converted to a form usable for communications and/or displays and/or
distribution and/or processing by electronic and/or electromechanical data processing and/or electronically controlled equipment which
includes but is not limited to programs and/or software and/or other coded instructions for such equipment.

FLOOD

Flood means the covering of normally dry land by water that has escaped or been released from the normal confines of any of
the following:

a) alake (whether or notit has been altered or modified);

O

) ariver (whether or not it has been altered or modified):

o

) acreek (whether or not it has been altered or modified);

o

) another natural watercourse (whether or not it has been altered or modified);
) areservoir;

D O

) acanal;
g) adam

GREEN STANDARDS

Green Standards means the Green Star certified rating system of the Green Building Council of Australia or equivalent Energy Star
qualified requirements applicable to buildings or areas within the Situation.

INDEMNITY VALUE

Indemnity Value means the cost necessary to replace, repair or rebuild the Property Insured to a condition substantially the same as but
not better or more extensive than its condition at the time the Damage occurred taking into consideration its age, condition and remaining
useful life.

LANDSCAPING

Landscaping means lawns, gardens, plants, shrubs, trees, rockwork, ornamentation and the like, but not vines, growing crops
or pastures.

LAND VALUE

Land Value means the sum certified by the Valuer General as being the value of the land as described in the Schedule after due allowance
has been made for variations in or other circumstances affecting such certified value either before or after the Damage or which would
have affected the certified value had the Damage not occurred so that the figures thus adjusted shall represent as nearly as may be
reasonably practicable, the true value of the land pertaining both before and after the Damage.

LIMIT(S) OF LIABILITY

Limit(s) of Liability mean(s) the maximum amount payable by Us for any one loss or series of losses suffered by You arising out of any one
original source or cause at any one Situation, subject to any Sub-Limit(s) of Liability and the application of any Deductible. The Limit(s) of
Liability and Sub-Limit(s) of Liability are as set out in the Schedule and this Policy.

If more than one Limit or Sub-Limit of Liability applies, the lesser amount shall be payable.

Each Sub-Limit of Liability shall not increase Our liability beyond the Limit(s) of Liability. Each of the Deductibles will apply to each Sub-
Limit of Liability, but will not be cumulative.

MALICIOUS DAMAGE

Malicious Damage means the intentional and wilful Damage to the Property Insured by any person or persons (other than the Insured),
including persons engaged in Burglary, Theft or any attempt thereat.

MONEY

Money means current coin, bank notes, currency notes, cheques, travellers cheques, stored value cards, securities and negotiable
instruments, valuable documents (but limited to certificates of stock, bonds, coupons and all other types of securities), credit card sales
and/or discount house vouchers, postal orders, money orders, unused postage and revenue stamps and including the value of stamps
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Industrial Special Risks Mark IV Consolidated Insurance (continued)

contained in franking machines and shall also include any cash carrying bag used with the transit; whilst contained at the Situation

and whilst in transit to and from the Situation anywhere in Australia, including whilst contained in the night safe of any bank or financial
institution where the Insured transacts business, and in the personal custody of the Insured and/or persons authorised by the Insured
whilst contained in their private residences.

Money does not include stamp collections or coin collections, or any kind of crypto currency.

PERIOD OF INSURANCE

Period of Insurance means the period shown in the Schedule.

POLICY

Policy means this document, the Schedule, the Schedule of assets or Property Insured and any endorsement(s).

POLICY SCHEDULE

The Policy Schedule, also referred to as the Schedule, means the Schedule attached to this Policy or any later Schedule issued on renewal
or variation by way of endorsement(s).

POLLUTION OR CONTAMINATION

Pollution or Contamination means Damage or loss arising out of the discharge, dispersal, release or escape of smoke, vapours, soot,
fumes, acids, alkalis, toxic chemicals, liquids or gases, waste materials or other irritants, contaminants or pollutants into or upon any
property, land, atmosphere or any watercourse or body of water (including groundwater).

PREMISES

Premises means the Situation or Situations shown in the Schedule and any other Situation in Australia owned or occupied by the Insured
for the purposes of the Business or elsewhere in Australia where used by the Insured or where the Insured is undertaking work or has
goods or property.

PROPERTY INSURED

Property Insured means all tangible property both real and personal of every kind and description (except as excluded by this Policy)
included in the Insurer’s Schedule of Declared Values of property to be covered under this Policy, belonging to the Insured or for which the
Insured is responsible, or has assumed responsibility to insure prior to the occurrence of any Damage, including all such property in which
the Insured may acquire a pecuniary or economic interest during the Period of Insurance.

Itis understood and agreed that the term ‘personal property’ shall include Money unless specified otherwise.

However, Property Insured shall not include premises not owned or leased by the Insured, but temporarily occupied by the Insured without
any contractual liability for insurance thereof.

For customers’ goods not within the definition of Property Insured, where the Insured has elected to insure customers’ goods not
otherwise insured and a Sub-Limit of Liability is shown in the Schedule for ‘Customers’ Goods’, Property Insured shall include such
customers’ goods to the extent that they are not otherwise insured. Any average, underinsurance or co-insurance clause or memorandum
contained in this Policy will not apply to the customers’ goods referred to in this clause.

SECURITIES

Securities means certificates of stock, bonds, coupons and all other types of securities.

SITUATION

Situation means the Situation or Situations shown in the Schedule and any other Situation in Australia owned or occupied by the Insured
for the purposes of the Business or elsewhere in Australia where used by the Insured or where the Insured is undertaking work or has
goods or property.

SOLAR PANELS

Solar Panels means panels designed to absorb the sun’s rays as a source of energy for generating electricity or heating, as well as all
fixings, mountings, inverters and all associated wiring.

STATUTORY INQUIRIES

Statutory Inquiries means any judicial, coronial or other form of inquiry or hearing established by or at the direction of any government,
semi-government, local or planning authority as a direct result of Damage to Property Insured.
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Industrial Special Risks Mark IV Consolidated Insurance (continued)

STORM

Storm means a violent disturbance of the atmosphere which can include strong winds, rain, rainwater (water falling from the skies that
runs off over the surface of the land (and may include overflowing water from stormwater drains)), lightning, hail, snow or dust. Storm
does not mean Storm Surge or a cyclone named by the Bureau of Meteorology.

SUB-LIMIT OF LIABILITY

Sub-Limit of Liability means the maximum amount which, in given circumstances, the Insurer(s) are obliged to pay.

THEFT

Theft means the physical removal of property without the consent of the owner with the intention of depriving the owner of the rightful
possession of that property or its use.

UNSPECIFIED DAMAGE

Unspecified Damage means Damage caused by any peril or circumstance not more specifically covered or excluded by this Policy.
Unspecified Damage never includes Damage or loss caused by: fire; lightning; thunderbolt; explosion; implosion; fusion; collapse; smoke
and/or steam; spontaneous fermentation or heating; spontaneous combustion; earthquake, subterranean fire, volcanic eruption and/or
tsunami; impact; aircraft and/or other aerial devices and/or articles dropped therefrom; sonic boom and/or space debris; impact by any
water vessel or craft, land vehicles or animals; Burglary; Theft; breakage of glass; loss of Money; the acts of persons taking partin riots
or civilcommotions or of strikers or locked-out workers or of persons taking part in labour disturbances or of other malicious persons
(including those engaged in Theft or attempted Theft) or the acts of any lawfully constituted authority in connection with the foregoing
acts or in connection with any conflagration or other catastrophe; fraudulent or dishonest acts; subsidence, erosion, earth movement

or collapse resulting therefrom, or landslip; cyclone; water from or action by the sea, tsunami, tidal wave or high water; Storm and/or
tempest and/or rainwater and/or wind and/or hail, and/or Flood, and/or snow and/or ice and/or water or other liquids or substances
discharged, overflowing or leaking from apparatus, appliances, pipes or any other system at the Situation or elsewhere or any other peril
or circumstance which is more specifically mentioned under any other Sub-Limit of Liability and/or Deductible stated in the Schedule.

WATERCRAFT

Watercraft means any vessel, craft or thing made or intended to float on or through water and that is powered or designed to be powered
by motor, or that is a sailing craft exceeding 3 metres in length.

WE, US, OUR AND INSURER
We, Us, Our and Insurer means Ansvar Insurance Limited ABN 21 007 216 506. AFSL 237826

If two or more entities are shown as subscribing to this Policy, We, Us, Our and Insurer means each of them separately for the percentage
(%) of the indemnity subscribed against their name.

YOU, YOUR AND INSURED

You, Your and Insured means the Person or entity shown on the Schedule as the Insured. If two or more Persons or entities are shown, You,
Your and Insured means each of them jointly and separately, subject to Our total liability not exceeding the Limit(s) and Sub-Limit(s) of
Liability described in the Policy.

Person means a natural person, firm, company, partnership, incorporated association, incorporated body or statutory body.
You, Your and Insured extends to include:

a) subsidiary companies, organisations and other associated companies as defined under Section 50AAA of the Corporations Act
2001 (Cth);

b) social and sports clubs (including the committees and officers from time to time of unincorporated bodies) and the trustees of the
named parties’ superannuation and pension funds and welfare organisations; and

c) allorganisations and other entities to whom (whether mortgagees, lessors, joint ventures or other parties with a legal or equitable
interest in the Property Insured) the named party has a responsibility to maintain insurance;

for their respective interests, rights and liabilities but only to the extent that they are not more specifically insured.
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Industrial Special Risks Mark IV Consolidated Insurance (continued)

Section 1 Material loss or damage

THE INDEMNITY

In the event of any Damage not otherwise excluded by this Policy, happening during the Period of Insurance at the Situation to the
Property Insured described in this Section 1 the Insurer(s) will, subject to the provisions of this Policy including the limitation on the
Insurer(s) liability, indemnify the Insured in accordance with the applicable Basis of Settlement.

Subject to the liability of the Insurer(s) not being increased beyond the Limit(s) of Liability and/or relevant Sub-Limit(s) of Liability already
stated in the Schedule, the Insurer(s) will also indemnify the Insured for:

a)

architects’, surveyors’, consulting engineers’, legal and other fees and clerks of works’ salaries for estimates, plans, specifications,
quantities, tenders and supervision incurred in reinstatement consequent upon Damage to Property Insured but not such costs, fees
and salary for preparing any claim hereunder.

costs and expenses necessarily and reasonably incurred by the Insured in connection with Statutory Inquiries following Damage to
Property Insured. Provided always that the liability of the Insurer(s) shall not exceed the Sub-Limit of Liability shown in the Schedule
against ‘Statutory Inquiries’.

any fee, contribution or other impost payable to any Government, Local Government or other Statutory Authority; where payment

of such fee, contribution or impost is a condition precedent to the obtaining of consent to reinstate any building(s) insured

hereunder; provided that the Insurer(s) shall not be liable for payment of any fines and/or penalties imposed upon the Insured by any
such authorities.

costs and expenses necessarily and reasonably incurred for the purpose of extinguishing fire at or in the vicinity of Property Insured
or threatening to involve such property, including Damage to gain access and the cost of replenishment of firefighting appliances and
charges incurred for the purpose of shutting off the supply of water or other substance following accidental discharge from any fire
protective equipment or otherwise escaping from intended confines, or for the purpose of preventing imminent Damage or minimising
Damage to Property Insured by any other peril insured against by this Policy. Provided always that the liability of the Insurer(s) shall
not exceed the Sub-Limit of Liability shown in the Schedule against each of ‘Damage Diminution & Accidental Discharge Costs’ and
‘Exploratory Costs’.

costs and expenses necessarily and reasonably incurred to switch off and re-set alarms following an occurrence caused by an
insured peril.

costs (including travelling expenses) necessarily and reasonably incurred to avert or minimise losses by perils insured by this Policy,
including the protection, safeguarding or recovery of Property Insured.

costs and expenses necessarily and reasonably incurred for the temporary protection and safety of Property Insured pending repair
or replacement consequent upon Damage recoverable hereunder.

cost of replacing locks and/or keys and/or electronic access or swipe cards, and/or combinations where if as a result of Theft or

any attempt thereat the keys and/or combinations are stolen or if there are reasonable grounds to believe the keys may have been
duplicated; also the cost of opening safes and/or strongrooms as a result of Theft of keys and/or combinations. Provided always that
the liability of the Insurer(s) shall not exceed the Sub-Limit of Liability shown in the Schedule against ‘Replacement of locks & keys
including electronic access/swipe cards’.

costs and expenses necessarily and reasonably incurred in respect of:

i. theremoval, storage and/or disposal of Debris or the demolition, dismantling, shoring up, propping, underpinning or other
temporary repairs consequent upon Damage to Property Insured by this Policy and occasioned by a peril insured against;

ii. thelnsured’slegal liability in respect of removal, storage and/or disposal of Debris, notwithstanding Excluded Peril 9 in relation to
premises, roadways, services, railway or waterways of others, consequent upon Damage to the Property Insured by a peril hereby
insured against for such costs together with the cost of cleaning provided that such liability was not assumed by the Insured
under an agreement entered into after the commencement of the Period of Insurance or any renewal thereof unless liability would
have attached in the absence of such agreement.

Provided that the insurance under this sub-clause i) ii. does not extend to any liability that the Insured may incur as a consequence of
Pollution or Contamination of any kind.

iii. the demolition and removal of any property belonging to the Insured, providing such demolition and removal is necessary for
the purpose of the reinstatement or replacement of property insured under this Section and is consequent upon Damage to the
Property Insured by a peril hereby insured against;

iv. reinstating any property belonging to the Insured that has been necessarily demolished and removed for the purpose of
reinstatement or replacement of Property Insured Damaged by any peril insured against by this Policy.

Provided always that the liability of the Insurer(s) shall not exceed the Sub-Limit of Liability shown in the Schedule against ‘Removal
of Debris’.

Damage not otherwise excluded (limited to the amount shown in the Schedule per person or club but subject to the amount shown in
the Schedule for any one event) to personal effects (excluding Money) belonging to directors and/or employees of the Insured or the
property of welfare, sports and social clubs of the Insured, whilst on the Premises. The indemnity under this paragraph j) shall apply
whether or not Damage occurs to Property Insured in circumstances giving rise to indemnity under Section 1 of this Policy.
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Industrial Special Risks Mark IV Consolidated Insurance (continued)

Damage not otherwise excluded to personal effects (excluding Money) belonging to directors or employees of the Insured whilst
they are engaged on the Business of the Insured occurring anywhere in Australia, other than on the Premises of the Insured or on the
premises of directors or employees of the Insured, but only to the extent that such property is not otherwise insured.

Provided that the indemnity afforded by this clause shall be limited to the amount specified in the Schedule in respect of each person
but subject to the amount shown in the Schedule for any one event and shall be subject to the Deductible referred to in the Schedule
of the Policy against ‘Accompanied Baggage in Australia’. If no Deductible is shown in the Schedule against this descriptor, a $2,500
Deductible will apply.

additional costs necessarily and reasonably incurred by the Insured in the clearance of blocked pipes, drains, gutters, sewers, filters,
pumping equipment and the like during the Period of Insurance, including exploratory costs, at the Situation as a direct result of
Damage as insured herein. Provided always that the liability of the Insurer(s) shall not exceed the Sub-Limit of Liability shown in the
Schedule against ‘Cost of Clearing Blocked Drains, Pipes, Filters & Pumps’.

emergency evacuation of residents in connection with Damage or threat of Damage to Your Situation by an insured peril or where
evacuation is ordered by a competent public authority. Provided always that the liability of the Insurer(s) shall not exceed the Sub-
Limit of Liability shown in the Schedule against ‘Emergency Evacuation Costs’.

costs and expenses necessarily and reasonably incurred by the Insured in respect of any legal liability to make enquiries consequent
upon Damage insured by this Policy. But the liability of the Insurer(s) shall not exceed the Sub-Limit of Liability stated in the Schedule
against ‘Liability to Make Enquiries’.

Damage not otherwise excluded to the personal effects of residents whilst in the confines of Your Situation, but only to the extent that
such property is not otherwise insured. Provided always that the liability of the Insurer(s) shall not exceed the Sub-Limit of Liability
shown in the Schedule against ‘Personal Property of Residents’. Provided further that Damage to such personal property of residents
must occur in circumstances giving rise to indemnity under this Section 1.

Damage not otherwise excluded to the personal effects of the Insured’s guests and/or lodgers whilst such property is in the Insured’s
physical custody or control, or for which the Insured may be legally liable in the event of Damage thereto, at the Situation. For the
purpose of this sub-clause p) only, Property Exclusion 3 and Perils Exclusion 9 shall be deemed to be inoperative. Provided always
that the liability of the Insurer(s) shall not exceed the Sub-Limit of Liability shown in the Schedule against ‘Personal Property of
Guests and/or Lodgers’. Provided further that Damage to such property belonging to the Insured’s guests and/or lodgers must occur in
circumstances giving rise to indemnity under this Section 1.

Damage not otherwise excluded to Landscaping. This cover applies despite Property Exclusion 7. Provided always that the liability of
the Insurer(s) shall not exceed the Sub-Limit of Liability shown in the Schedule against ‘Landscaping’.

Damage not otherwise excluded to the religious artefacts and scrolls in the Insured’s care, custody or control kept at the Situation
which are the property of members of the Insured’s congregation. Cover shall only apply to the extent that such property is not
otherwise insured. Provided always that the liability of the Insurer(s) shall not exceed the Sub-Limit of Liability shown in the Schedule
against ‘Religious Artefacts and Scrolls’. Provided further that Damage to such religious artefacts and scrolls must occur in
circumstances giving rise to indemnity under this Section 1.

legal liability under any Federal or State Award or Determination for Damage to employees’ clothing and/or tools.

costs and expenses necessarily and reasonably incurred by the Insured for express carriage rates and extra payments for overtime,
night, Sunday or holiday working in connection with the repair or reinstatement of the Property Insured directly or indirectly arising
from an event insured by this Policy. Provided always that the liability of the Insurer(s) shall not exceed the Sub-Limit of Liability
shown in the Schedule against ‘Expediting Expenses’.

customs, excise and other duties that the Insured becomes liable to pay in the event of Damage not otherwise excluded to Property
Insured. Provided always that the liability of the Insurer(s) shall not exceed the Sub-Limit of Liability shown in the Schedule against
‘Liability for Duty’.

costs and expenses necessarily and reasonably incurred by the Insured in taking inventory (including unpacking, repacking and
restocking) to identify, quantify and value any property Damaged by any peril insured against by this Section, including examination of
property not belonging to, but in the care, custody or control of, the Insured. Provided always that the liability of the Insurer(s) shall not
exceed the Sub-Limit of Liability shown in the Schedule against ‘Unpacking Expenses’.

Provided that the insurance under clauses b) to v) inclusive shall not be subject to the application of any average, underinsurance or co-
insurance clause or memorandum contained in this Policy.

Further, for the purpose of the application of any average, underinsurance or co-insurance clause or memorandum, the Insured’s
Declared Values at any Situation shall not include any allowance for the costs, expenses and insurance referred to under clauses b) to v)
inclusive of ‘The indemnity’.
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Industrial Special Risks Mark IV Consolidated Insurance (continued)

BASIS OF SETTLEMENT

For the purpose of ascertaining the classification under which any property is insured, the Insurer(s) agree(s) to accept the designation
applied to such property by the Insured in its records, provided that such property is not specifically excluded by this Policy.

A Sub-Limit of Liability may be shown on the Schedule for any of the items of property described in these Basis of Settlement clauses.

i.  On buildings, machinery, plant and all other property and contents (other than those specified below):

The cost of reinstatement, replacement or repair in accordance with the provisions of the Reinstatement or Replacement and Extra
Cost of Reinstatement Memoranda as set out herein.

Provided that if the Insured elects to claim the Indemnity Value of any Damaged Property Insured, the Insurer(s) will pay to the
Insured the value of such property at the time of the happening of the Damage in accordance with the provisions of the Indemnity
Value memorandum.

Notwithstanding anything contained in this Policy to the contrary, in particular Property Exclusion 12 and Perils Exclusion 10, the
Insurer(s) will, to an extent not exceeding the value of the goods in storage remaining after its liability for any such direct loss has been
determined and subject otherwise in all respects to the terms and conditions of this insurance, except as specifically varied hereby,
also hold themselves liable for Damage caused by deterioration of such goods due to the Insured’s inability to process the goods in the
normal way as a result of Damage caused by any peril or circumstance insured by this Policy to any property used by the Insured.

In the case of a building with architectural features and/or structural materials possessing an ornamental or historical character, or
for which the original materials are not available, which are legally protected for preservation by national, state or local legislation or
regulation, the Basis of Settlement described in the first paragraph above shall be deemed to be amended to read:

The cost necessary to replace, repair, rebuild or restore the building to a reasonably equivalent appearance and capacity,
using the original design and suitably equivalent materials as approved by the relevant public authority or in compliance with
the relevant legislation or regulation. The provisions of the Reinstatement or Replacement and Extra Cost of Reinstatement
Memoranda shall still apply unless they conflict with anything described herein.

Inthe case of a building with architectural features and/or structural materials possessing an ornamental or historical character,
or for which the original materials are not available, but which is not legally protected for preservation by national, state or local
legislation or regulation, the Basis of Settlement described in the first paragraph above shall be deemed to be amended to read:

If the building is Damaged, the cost, up to, but not exceeding the cost of rebuilding thereof in a condition equal to but not better
or more extensive than its condition when new, necessary to repair the Damage and restore the Damaged portion to a condition
substantially the same as, but not better or more extensive than its condition when new. If the cost of repairing the Damage and
restoring the Damaged portion exceeds the said cost of rebuilding, the building may, at the Insured’s option, be deemed to be
destroyed. If the building is destroyed, the Basis of Settlement shall be the cost necessary to replace the building with one that
is no more expensive but of equivalent or improved utility, using current design techniques and modern materials. The provisions
of the Reinstatement or Replacement and Extra Cost of Reinstatement Memoranda shall still apply unless they conflict with
anything described herein.

The above clause i. as applicable shall not be subject to the provisions of any average, underinsurance or co-insurance clause or
memorandum contained in Section 1 of the Policy for property forming part of the Property Insured, which has been insured under
this Policy for the full reinstatement or replacement value stated in a valuation prepared by an Approved Valuer not less than three
(8) years before the commencement of the Period of Insurance, and which an Approved Valuer has updated not more than twelve (12)
months prior to the commencement of the Period of Insurance.

ii. Onworks of art, antiques and curios, none of which form part of the stock in trade or merchandise of the Business:

The cost of restoring and repairing to a condition substantially the same as before the Damage plus any reduction in market value
caused by the Damage. If restoration or repair is not possible, the market value immediately before the Damage.

iii. Onraw materials, supplies and other merchandise not manufactured by the Insured:
The replacement cost at the time and the place of replacement, provided that replacement shall have been carried out with
reasonable despatch or, if such property is not replaced, the Indemnity Value. If such property is obsolete, the Basis of Settlement
whether or not such property is replaced shall be the Indemnity Value. This Basis of Settlement will not be adversely affected if the
delay is caused by the Insurer(s) and such delay causes further loss or Damage.

iv. On materialin process of manufacture:

The replacement cost of the raw materials and the cost of labour and other manufacturing costs expended thereon at the time and
the place of the Damage.

v. Onfinished goods manufactured by the Insured:

The replacement cost of the raw materials and the cost of labour and other manufacturing costs expended thereon before any
allowance for profit, calculated at the time and place of the Damage or the cost of re-stocking such goods within a reasonable time,
whichever is the lesser. If such goods are obsolete, the Basis of Settlement whether or not such goods are replaced shall be the
Indemnity Value. This Basis of Settlement will not be adversely affected if the delay is caused by the Insurer(s) and such delay causes
further loss or Damage.
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vi.

vii.

viii.

Xi.

Xii.

xiii.

Xiv.

On goods sold but not delivered for which the Insured is responsible and with regard to which, under the conditions of sale, the
sale contract is by reason of the Damage, cancelled either wholly or to the extent of the Damage:

The contract price.

On documents, manuscripts, Securities, deeds, specifications, plans, drawings, designs, business books, and other records of
every description (except Data or Electronic Data):

The cost of repairing, replacing, reproducing or restoring same, including information contained therein or thereon, but excluding the
value to the Insured of the said information or, if repair, replacement, reproduction or restoration is not carried out with reasonable
despatch, (provided that such delay is not caused by the Insurer(s)) the replacement cost of materials as blank stationery at the time
and place of the Damage.

In the case of Securities, the basis of valuation shall be:

a) if, with the approval of the Insurer(s), the Securities can be replaced, the cost of replacement paid or payable by the Insured; or
b) if the Securities cannot or are not to be replaced by the Insured, the greater of:

i. the price for which the Insured purchased them; and

ii. theclosing market value on the last business day prior to the date of discovery by the Insured of the loss or destruction of the
Securities or, if the time of discovery by the Insured is after the close of the market, their closing market value on the day of
discovery by the Insured of the loss or destruction of the Securities;

c) inthe case of aloss of subscription, conversion or redemption privileges through the loss of any Securities, the value of such
privileges immediately preceding the expiration thereof;

such valuation being in the currency in which the loss was sustained. Losses sustained in currencies other than Australian dollars
shall be settled by converting the amount of loss to Australian dollars at the market rate as set by the Reserve Bank of Australia at the
time of settlement of the loss or such other rates as may be expressly agreed with the Insurer(s).

If there is no market price or value on the relevant day stated herein, then the value shall be agreed between the Insured and the
Insurer(s) or, in default thereof, the Insured and the Insurer(s) may agree to submit to arbitration.

On Data or Electronic Data:

The costs of copying the Data or Electronic Data from back up or from originals of a previous generation. These costs will not include
research and engineering nor any costs of recreating, gathering or assembling the Data or Electronic Data. This Policy further
excludes any amount pertaining to the value of such Data or Electronic Data, to the Insured or any other party, even if such Data or
Electronic Data cannot be recreated, gathered or assembled.

. On patterns, models, moulds, jigs, templates, dies or lasts:

The cost of repair or replacement (if repaired or replaced with reasonable despatch) otherwise the value of such property to the
Insured calculated at the time and place of the Damage, but not exceeding the cost of replacement. This Basis of Settlement will not
be adversely affected if the delay is caused by the Insurer(s) and such delay causes further loss or Damage.

On glass:
The costincurred in repairing or replacing the broken glass including:

a) temporary shuttering and/or hiring of security service pending replacement of broken glass.

b) sign-writing or ornamentation on glass, replacement burglar alarm tapes or protective films on glass, removing and re-fixing of
window and show-case frames and fittings, heat reflecting material or process on glass.

On personal effects (excluding Money) belonging to directors or employees or visitors to the Insured’s Premises:

The necessary cost of replacement or repair at the time and place of replacement or, if not replaced with reasonable despatch, the
replacement cost at the time and place of the Damage subject to due allowance for wear and tear, and depreciation. The claim for
replacement cost will not be adversely affected if the delay is caused by the Insurer(s) and such delay causes further loss or Damage.

On personal property comprising a pair or set:

The difference between the market or replacement value (whichever is greater) before the loss and the market or replacement value
(whichever is greater) after the loss.

On empty premises awaiting demolition:
The salvage value of the building materials and/or landlord’s fixtures and fittings, net of demolition costs.

Onreligious artefacts and scrolls:

The cost of restoring and repairing to a condition substantially the same as before the Damage in accordance with relevant religious
law, plus any reduction in market value caused by the Damage. If restoration or repair is not possible, the market value immediately
before the Damage plus the cost of complying with relevant religious laws
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Xv. On machinery, plant and equipment leased on a Residual Value basis:

In the event of actual or constructive total loss, the amount for which the lessee is contractually liable to the lessor, but not
exceeding the sum represented by rent payable under such lease(s) for the period commencing on the date of Damage and ending
on the retirement date(s) of such lease(s), plus the current market value of the property immediately before its loss or Damage or
the Residual Value, whichever is the greater, less any salvage value, but in any case not exceeding 10% above replacement value. In
the event of Damage which does not amount to a constructive total loss, the cost of repair in accordance with the provisions of the
Reinstatement or Replacement and Extra Cost of Reinstatement Memoranda as set out herein.

For the purpose of this Basis of settlement, the term ‘Residual Value’ shall mean the minimum amount which the lessee has
guaranteed that the leased property will realise, being the same amount which the lessee has agreed would be payable to acquire
such property upon the retirement date of the lease.
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Memoranda to Section 1

Except to the extent that this Policy is hereby modified under the following Memoranda, the terms, Conditions and limitations of this
Policy shall apply.

BRANDED GOODS

Any salvage of branded goods and/or merchandise, the Insured’s own or held by the Insured in trust or on commission, and/or goods sold
but not delivered, shall not be disposed of by sale without the consent of the Insured. If such salvage is not disposed of by sale then the
value of the salvage shall be deemed to be the market value of the goods after brands, labels or names have been removed by or on behalf
of the Insured.

OFFSETTING DECLARED VALUES

If asset movements between Situations used by the Insured have resulted in an under-declaration of value(s) at a Situation and an
offsetting over-declaration of value(s) at one or more other Situation(s), then such factors shall be taken into account when calculating
the test for the application of any average, underinsurance or co-insurance clause or memorandum.

ENVIRONMENT IMPROVEMENT - BETTER GREEN COVERAGE

Applicable to buildings and other property not rated and certified under the Green Star systems of Green Building Council of Australia or
equivalent Energy Star qualification requirements.

Following Damage to Property Insured by a peril or event covered by this Policy, the Insured may elect to repair or replace Damaged
Property Insured (building and contents excluding stock in trade of the Business) with materials or equipment that comply with
Green Standards applicable at the date of the Damage to improve the energy or water efficiency of the Property Insured and reduce
environmental impacts.

Subject to the liability of the Insurer(s) not being increased beyond the Limit(s) of Liability stated in the Policy Schedule, the Insurer(s) will
pay the following additional costs necessary and reasonably incurred by the Insured for environmental enhancements:

a) Thefeesand charges for the service of a Green Star accredited professional person or any competent environment verifier to specify
the work required to comply with Green Standards in the repair or replacement of Damaged Property Insured.

b) The reasonable additional costs of performing the specified work.

c) Forairquality managementin flushing out the air in the repaired, replaced or rebuilt property with one hundred percent (100%)
outside air as required by The Green Building Council of Australia Green Star© or LEED® standards.

The amount recoverable under this memorandum is excluded from the calculation of any average, underinsurance or co-insurance clause
or memorandum.

The Insurer’s liability under this Green Standards memorandum is limited in the aggregate in any one Period of Insurance to twenty
percent (20%) of the amount that would have otherwise been payable to repair or replace the Damaged Property Insured had this
memorandum not been effected but not exceeding the Sub-Limit of Liability stated in the Policy Schedule against ‘Environmental
improvements — Better Green Coverage’.

INDEMNITY VALUE

For the purpose of the insurance under this memorandum ‘Indemnity Value’ shall mean:

a) Where property comprising machinery, plant and all other property and contents other than buildings is Damaged so as to constitute
total loss or constructive total loss as deemed by the Insurer(s): the Indemnity Value of such property at the time when the Damage
occurred; or

b) Where property comprising machinery, plant and all other property and contents other than buildings is Damaged so as to constitute
partial loss: the difference in the Indemnity Value of such property before and after the occurrence of Damage; or

c) Where property comprising buildings is Damaged: what the value of the land and building(s) were just before the Damage occurred,
after deducting the amount the Insurer(s) estimate as the value of such land and building(s) after the Damage occurred.

INTERESTS OF OTHER PARTIES

The pecuniary or economic interest of only those lessors, financiers, trustees, mortgagees, owners and all other parties specifically noted
in the records of the Insured shall be automatically included without notification or specification; the nature and extent of such interest to
be disclosed in the event of Damage.

Where the insurance covers the interest of more than one party, any act or neglect of an individual party will not prejudice the rights of the
remaining party/parties; provided the remaining party/parties shall, as soon as reasonably practicable on becoming aware of any act or
neglect whereby the risk of Damage has increased, give notice in writing to the Insurer(s) and cover will be provided for the increased risk
butonly if the Insured pays such reasonable additional premium as the Insurer(s) may require.
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Notwithstanding the foregoing paragraph it is understood and agreed that in the event of any of the parties referred to herein being
entitled to the benefits of any ‘concessions agreement’, which it may have entered into with the Insurer(s), the said ‘concessions
agreement’ will take precedence over the foregoing paragraph.

LABELS, CONTAINERS AND WRAPPINGS

In the event of Damage affecting labels, containers or wrappings, the Insurer(s) shall not be liable for more than an amount sufficient to
pay the cost of new labels, containers or wrappings, and the cost of reconditioning the goods, but in no case shall the Insurer(s) be liable
for more than the value of the Damaged merchandise at the time of the happening of its Damage.

REINSTATEMENT OR REPLACEMENT

Applicable to buildings, machinery, plant and all other property and contents; other than those specified in itemsiii. to xv. under
Basis of Settlement.

The basis upon which the amount payable is to be calculated shall be the cost of reinstatement of the Damaged Property Insured at the
time of its reinstatement, subject to the following Provisions and subject also to the terms, Conditions and Limit(s) or Sub-Limit(s) of
Liability of this Policy.

For the purpose of the insurance under this memorandum, ‘reinstatement’ shall mean:

a) Where property is lost or destroyed:

In the case of a building, the rebuilding thereof or in the case of property other than a building, the replacement thereof by similar
property; in either case in a condition equal to, but not better or more extensive than, its condition when new.

b) Where property is otherwise Damaged:

The repair of the Damage and the restoration of the Damaged portion of the property to a condition substantially the same as, but not
better or more extensive than, its condition when new.

Provisions

i. Thework of rebuilding, replacing, repairing or restoring as the case may be (which may be carried out wholly or partially upon any
other sites and in any manner suitable to the requirements of the Insured, but subject to the liability of the Insurer(s) not being
thereby increased), must be commenced and carried out with reasonable despatch, failing which the Insurer(s) shall not be liable to
make any payment greater than the Indemnity Value of the Damaged property at the time of the happening of the Damage, arrived
atin accordance with the provisions of the Indemnity value memorandum. This proviso shall not apply if the delay is caused by
the Insurer(s).

ii. When any Property Insured to which this memorandum applies is Damaged in part only, the liability of the Insurer(s) shall not exceed
the sum representing the cost which the Insurer(s) could have been called upon to pay for reinstatement if such property had been
wholly destroyed.

iii. Propertyinsured under this memorandum is separately subject to the following average/underinsurance clause:

In the event of Damage to any Property Insured hereunder at any Situation caused by any peril hereby insured against, the Insurer(s)
shall be liable for no greater proportion of such Damage than the amount that the Insured’s declaration of value of Property Insured

at such Situation on the day of the commencement of the Period of Insurance bears to the sum representing eighty-five percent

(85%) of the cost which would have been incurred in reinstatement if the whole of such property had been destroyed on that day, but
not exceeding the Limit of Liability expressed in the Schedule; provided that if the sum actually incurred or expended in rebuilding or
replacing the Damaged property, within the meaning of sub-clause a) of the abovementioned definition of reinstatement, exceeds the
amount which would have been payable under this Policy if this memorandum had not been incorporated herein, but is less than the
cost of reinstatement as above defined, then the sum so actually incurred or expended shall, for all purposes of this memorandum, be
deemed to be the cost of reinstatement of the property.

Provided further that the above clause shall not apply if the amount of the Damage does not exceed five (5) percent of the amount of
the Insured’s declaration aforementioned.

iv. No payment beyond the amount that would have been payable under this Policy if this memorandum had not been incorporated
herein shall be made until a sum equal to the cost of reinstatement shall have been actually incurred; provided that where the Insured
reinstates or replaces any lost or destroyed property at a cost that is less than the cost of reinstatement (as defined) but greater than
the value of such property at the time of the happening of its loss or destruction, then the cost so incurred shall be deemed to be the
cost of reinstatement.

v. AllotherIndustrial Special Risks and/or Fire and Named Perils insurances covering the property effected by or on behalf of the
Insured shall be on a similar reinstatement basis.
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REINSTATEMENT OF DAMAGE BY THE INSURED

Ifthe Insured shall, after obtaining the consent of the Insurer(s), reinstate Damaged Property Insured, the Insurer(s) shall pay the cost
of such reinstatement including the value of labour and other overhead charges expended thereon together with a reasonable margin
for profit. The liability of the Insurer(s) shall not exceed the amount that would otherwise have been payable hereunder had such
reinstatement been carried out by outside contractors.

AVERAGE/UNDERINSURANCE

The Insured is required to insure for full value calculated in accordance with the appropriate Basis of Settlement clauses, as at the
commencement of the Period of Insurance and, in relation to any Property Insured acquired after the commencement of the Period of
Insurance, as at the time of acquisition of that property.

For the purposes of the application of this memorandum, the Insured’s Declared Values at any Situation shall not include any allowance
for Extra Cost of Reinstatement or for the costs, expenses and insurance referred to in clauses b) to v) inclusive of ‘The indemnity’.

CO-INSURANCE

Ifthe Insured elects to claim the Indemnity Value of any Damaged Property Insured, the Insurer(s) shall be liable for no greater proportion
of the loss of such property than the amount that the Insured’s declaration, made at the time of commencement of the Period of
Insurance, of the value of such property at the Situation to which the Damaged item or items belong, bears to eighty five percent (85%)

of the actual value of such property at the time of commencement of the Period of Insurance, but not exceeding the Limit of Liability
expressed in the Schedule. Any amount recoverable under the Extra Cost of Reinstatement Memorandum shall not be taken into account
in determining the Insurer’s proportion of the loss of such property.

Provided that this clause shall not apply if the amount of the Damage does not exceed five percent (5%) of the amount of the Insured’s
declaration aforementioned.

Itis expressly understood and agreed that the provisions of this Co-insurance memorandum shall not apply in respect of that part of any
claim which is made under the provisions of the Reinstatement or Replacement memorandum.

DISSIMILAR PROPERTY

If the Insured elects to reinstate destroyed Property Insured with dissimilar property whether or not to be used for a similar purpose as
the destroyed property, the Insurer(s) shall pay the lesser of:

a) thecostof the dissimilar property; or

b) anamountequal to the replacement cost that would have been payable if the destroyed property had been reinstated by similar
property in a condition equal to but not better or more extensive than its condition when new.

FIRST LOSS INSURANCE - THEFT AND MONEY

Neither provision (iii) of the Reinstatement or Replacement memorandum nor the Co-Insurance memorandum shall apply to any claim for
Theft or Money to which one or more Sub-Limits of Liability apply as stated in the Schedule.

EXTRA COST OF REINSTATEMENT

Applicable to buildings, machinery, plant and all other property and contents; other than those specified in items ii. to xv. under Basis
of Settlement.

This Policy extends to include the extra cost of reinstatement (including demolition or dismantling) of Damaged Property Insured
necessarily incurred to comply with the requirements of any Act of Parliament or regulation made thereunder or any By-law or regulation
of any municipal or other statutory authority; subject to the following Provisions and subject also to the terms, Conditions and Limit(s) or
Sub-Limits of Liability of this Policy.

Provisions

i. Thework of reinstatement (which may be carried out wholly or partially upon any other site(s), subject to the liability of the Insurer(s)
not being thereby increased), must be commenced and carried out with reasonable despatch, failing which the Insurer(s) shall not be
liable to make any payment beyond the amount which would have been payable under this Policy if this memorandum had not been
incorporated herein. This proviso shall not apply if the delay is caused by the Insurer(s).

ii. Theamountrecoverable shall not include the additional cost incurred in complying with any such Act, regulation, by-law or
requirement with which the Insured had been required to comply prior to the happening of the Damage.

iii. Anyaverage, underinsurance or co-insurance clause or memorandum shall not be applied to the amount recoverable under this
memorandum and any amount specified shall not be taken into account for average, underinsurance or co-insurance purposes in
terms set outin any clause or memorandum contained in this Policy.

iv. Allother Industrial Special Risks and/or Fire and Named Perils insurances covering the property effected by or on behalf of the
Insured shall be on a similar basis.
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v. Ifthe cost of reinstatement of Damaged Property Insured is less than fifty percent (50%) of that which would have been the cost of
reinstatement if such property had been destroyed, the amount recoverable hereunder shall be limited to:
a) theextracostnecessarily incurred in reinstating only that portion Damaged; or
b) whilst applying to such Property Insured, the Sub-Limit of Liability stated herein;

whichever is the greater. In the event of a Sub-Limit of Liability not being stated in this Policy the Insurer(s) liability shall be limited to
the amount as described in sub-paragraph a) of this provision.

ADDITIONAL EXTRA COST OF REINSTATEMENT

(Applicable to buildings, machinery, plant and all other property and contents other than those specified in items ii. to xv. under Basis
of Settlement).

The Policy extends to cover the additional extra cost of reinstatement including demolition or dismantling of the Damaged Property
Insured, necessarily incurred by the Insured to comply with the requirements of any Act of Parliament or regulation made thereunder or
any by-law or regulation of any municipal or other statutory authority and not otherwise recoverable under the terms and conditions of
the Policy.

Provided that the indemnity afforded by this clause:
a) shall belimited in respect of each loss or series of losses arising out of any one event to the amount shown in the Policy Schedule
against ‘Additional Extra Cost of Reinstatement’;

b) shall notinclude the additional cost incurred in complying with any such Act, regulation, by-law or requirement with which the Insured
has been duly required to comply prior to the happening of the Damage; and

c) shall not be subject to any average, underinsurance or co-insurance clause or memorandum contained in Section 1 of the Policy.

The work of reinstatement (which may be carried out wholly or partially upon another site or sites if the aforesaid Act, by-law or regulation

so necessitates subject to the liability of the Insurer(s) not being thereby increased) must be commenced and carried out with reasonable

despatch, failing which the Insurer(s) shall not be liable to make any payment beyond the amount that would have been payable under the

Policy if this memorandum had not been incorporated therein. The Insured’s entitlement under this memorandum will not be affected if

the delay is caused by the Insurer(s).

FLOOR SPACE RATIO INDEX (PLOT RATIO)

Subject to the terms, Conditions and Limit(s) or Sub-Limit(s) of Liability of this Policy, if any building(s) being Property Insured is/are
Damaged and the cost of reinstatement is more than 50% of the cost of reinstatement if the building(s) had been totally destroyed,

and, as a result of the exercise of statutory powers and/or authority by any Government departments, local government or any other
statutory authorities reinstatement of such building(s) as before is prohibited and reinstatement is only permissible subject to a

reduced floor space ratio index; the Insurer(s) agree(s) to pay in addition to any amount payable on reinstatement of such building(s) the
difference between:

a) Theactual cost of reinstatement incurred in accordance with the reduced floor space ratio index; and

b) The cost of reinstatement which would have been incurred had a reduced floor space ratio index not been applicable.

Inarriving at the amount payable under a) and b) above, any payments made by the Insurer(s) shall include the extra cost of reinstatement,
including demolition or dismantling of the insured property, necessarily incurred to comply with the requirements of any Act of Parliament
or regulation made thereunder or any by-Law or regulation of any Municipal or other Statutory Authority.

Any payment made for the difference between a) and b) above shall be made as soon as the said difference is ascertained upon
completion of the rebuilding works and certified by the architect acting on behalf of the Insured in the reinstatement of the building(s).

ACQUIRED COMPANIES

This Policy extends to include:

a) property located in Australia belonging to companies and other organisations a controlling interest in which is acquired by the Insured
during the Period of Insurance;

b) property located in Australia for Damage to which such companies or other organisations are legally responsible or for which they
have assumed responsibility to insure prior to the occurrence of any Damage; and

c) any loss suffered by any such companies or organisations which is the subject of indemnity under Section 2 of this Policy.
The Insured must, within one (1) month of acquisition, declare in writing to the Insurer(s):

i. thename of the company or other organisation and the nature of its business;
ii. thenature and extent of the property to be insured;
iii. thevalue of the indemnity provided, calculated in accordance with the relevant Basis of Settlement clauses;

and agree to pay any additional premium required and comply with any reasonable directions of the Insurer(s) with respect to the security
or safety of that property.

The business of the acquired company or other organisation must be similar to the Business stated in the Schedule.
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For the purpose of this memorandum, a controlling interest shall, in the case of a company, mean the acquisition of shares carrying more
than fifty percent (50%) of votes capable of being cast at a general meeting of all shareholders in the company.

All such property shall be Property Insured for the purpose of the Adjustment of Premium memorandum and the Insured shall make
declarations with respect to it accordingly and with respect to the indemnity provided under Section 2.

Provided always that the liability of the Insurer(s) under this memorandum shall not exceed the Sub-Limit of Liability shown in the
Schedule against ‘Acquired Companies’.

LOSS OF LAND VALUE
Notwithstanding the provisions of Perils Exclusion 10 and Property Exclusion 8:

a) Intheeventof the absolute refusal by the competent local or government authority to allow the reconstruction of the Premises
following Damage, the Insurer(s) shall pay by way of indemnity the amount of excess of the Land Value before the Damage to
improvements, over the Land Value after the Damage to improvements; or

b) inthe event of the competent public authority allowing only partial reconstruction of the Premises after Damage, the Insurer(s) shall
pay by way of indemnity the deficiency between the Land Value after such reconstruction and the Land Value before the Damage;

less any sum paid by way of compensation by such authority arising out of the action referred to in a) or b) above.

The liability of the Insurer(s) shall be limited to the Sub-Limit of Liability stated in the Schedule of the Policy against ‘Loss of Land Value’
for any one loss or series of losses arising out of any one event or occurrence at any one Situation.

Special conditions

i. Settlement shall be made following the ruling of the competent local or government Authority resulting in the loss of Land Value.
Should settlement have been made however and subsequently the ruling of the relevant local or government Authority be changed
prior to completion of the reconstruction, resulting in an increase in the Land Value, that part of the claim paid in excess of the revised
Land Value shall be refunded to the Insurer(s).

ii. Alldifferencesrelating to the Land Value arising out of the Policy shall forthwith be referred to the decision of two registered valuers;
one to be appointed by each of the parties and in case the two registered valuers do not agree, of a third valuer, appointed by the Chair
of the Australian Valuers Institute as an expert, whose decision shall be binding.

OUTPUT REPLACEMENT

Notwithstanding anything contained to the contrary in the Reinstatement or Replacement Memorandum, it is hereby declared and agreed
that of the interest described in Basis of Settlement of this Policy, any property that has a measurable output and which is capable of
replacement with a new item or items that perform a similar function shall be valued for insurance purposes as follows and values for the
settlement of any loss or Damage in respect thereof shall be on the same basis:

a) Ifthe Damaged Property Insured is to be replaced by an item or items that have the same or a lesser total output, then the insurable
value thereof is the new installed cost of such replacement item or items as would give the same total output as the Damaged
Property Insured.

b) If the Damaged Property Insured is to be replaced by an item or items that have a greater total output and the new installed cost of
such replacement property is no greater than the replacement value of the Damaged Property Insured then no deductions shall be
made from any claim for the improved output.

c) Ifthe Damaged Property Insured is to be replaced by an item or items that have a greater total output and the new installed cost of
such replacement property is greater than the replacement value of the Damaged Property Insured, then its insurable value is the
greater of:

i. thecostof replacement with similar property in a condition equal to but not better or more extensive than its condition
when new; and

ii. thatproportion of the new installed cost that the output of the Damaged Property Insured bears to the output of the replacement
item or items.

The difference between the insurable value so calculated and the new installed cost of the replacement item or items shall be borne by
the Insured.

No payment beyond the value of the Damaged Property Insured at the time of the happening of its Damage shall be made hereunder until
a sum equal to the value for settlement determined according to paragraphs a), b) and/or c) hereof shall have been actually incurred.

Provided that in the event of partial Damage where property is to be repaired, the Insurer(s) shall pay the cost of restoration of the
Damaged Property Insured to a condition substantially the same but not better nor more extensive than its condition when new and
provided further that the liability of the Insurer(s) shall not exceed the sum representing the cost that the Insurer(s) could have been
called upon to pay if such property had been wholly Damaged.
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CONSTRUCTIVE TOTAL LOSS

There shall be deemed to be a constructive total loss when the Property Insured specified herein or any part thereof is
reasonably abandoned:

a) becauseits actual total loss seems unavoidable, or

b) because it could not be preserved from actual total loss without an expenditure which would exceed its repaired and/or
recovered value.

Itis understood and agreed that the words ‘actual total loss’ shall mean loss, destruction or damage (and not merely physical loss,
destruction or damage) of or to the Property Insured specified herein or any part thereof.

BUILDINGS OF ARCHITECTURAL AND HISTORIC INTEREST

Despite clause i. of Basis of Settlement, in consideration of the architectural features or structural materials of any building(s) insured
under this Policy possessing a particularly ornamental, antiquarian or historical character or in consideration of the architectural features
now being outdated or the materials not being readily available or in consideration of the said building(s) now being too large for the needs
of the Insured, it is agreed that in the event of that building being so Damaged that the amount of such Damage exceeds the Declared
Value of the said building(s), the basis upon which the amount payable under the Policy is to be calculated shall be the cost of erecting

a similar type of building of current design and modern materials but not necessarily as large as the Damaged building and it is further
agreed that the Declared Value has been based accordingly. Subject to the following special provisions and subject also to the terms and
Conditions of the Policy except insofar as the same may be varied hereby.

Special Provisions

a) Innocaseshallthe Insurers’liability under this memorandum exceed the amount which would have been payable in erecting a new
building in the same condition, size and style as the Damaged building when new.

b) The work of erecting a new building (which may be carried out upon another site or sites and in any manner suitable to the
requirements of the Insured but subject to the liability of the Insurer(s) not being thereby increased) must be commenced and carried
out with reasonable despatch, failing which the Insurer(s) shall not be liable to make any payment beyond the amount which would
have been payable under the Policy if this memorandum had not been incorporated therein. This proviso will not apply if the delay is
caused by the Insurer(s).

c) When any building insured under this memorandum sustains Damage and where the amount of such Damage is less than the Declared
Value of that building, the rights and liabilities of the Insurer(s) and the Insured in respect of such Damage shall be subject to the
terms and Conditions of the Policy, as if this memorandum had not been incorporated therein.

d) No payment beyond the amount which would have been payable under the Policy if this memorandum had not been incorporated
therein shall be made until a sum equal to the cost of erecting the new building (as defined in the first paragraph of this memorandum)
shall have been actually incurred.

e) Allotherinsurances covering the property effected by or on behalf of the Insured shall be on a similar reinstatement basis.

Provided that this memorandum shall not apply to any building registered for preservation under any National or State Act.

ABANDONED UNDAMAGED PORTION OF A BUILDING

If any building is Damaged and due to the exercise of statutory powers or delegated legislation or authority by any government
department, local government or other statutory authority, reinstatement of such building is carried out upon another site, then

the abandoned undamaged portion of such building shall be deemed to have been destroyed; provided that if the presence of such
abandoned undamaged portion of the building increases the sale value of the original site, the increase in sale value shall be regarded
as salvage and the amount thereof shall be payable to the Insurer(s) by the Insured upon completion of any sale of the site or shall be
deducted from the total amount otherwise payable by the Insurer(s) under this Policy, whichever shall occur later.

All differences relating to the amount of such increase in site value shall forthwith be referred to the decision of two registered valuers;
one to be appointed by each of the parties to this Policy. If the two valuers do not agree, their differences shall be referred to the decision
of a third valuer, appointed by the Chair of the Australian Valuers Institute as an expert, whose decision shall be binding.

Provided always that the liability of the Insurer(s) under this memorandum shall not exceed the Sub-Limit of Liability shown in the
Schedule against ‘Abandoned Undamaged Portion of a Building’.

UNDAMAGED FOUNDATIONS

When Property Insured is Damaged but its foundations are not destroyed and, due to the exercise of statutory powers or delegated
legislation or authority by any government department, local government or other statutory authority, reinstatement of the Property
Insured is carried out upon another site or sites, then the abandoned foundations shall be deemed to have been Damaged. If the presence
of the abandoned foundations increases the sale value of the original site, then such increase shall be regarded as salvage and shall

be payable to the Insurer(s) by the Insured upon completion of the sale of the site or shall be deducted from the total amount otherwise
payable by the Insurer(s) under the Policy, whichever shall occur later.
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All differences relating to the amount of such increase in site value shall forthwith be referred to the decision of two registered valuers;
one to be appointed by each of the parties to this Policy. If the two valuers fail to agree, their differences shall be referred to the decision
of a third valuer, appointed by the Chair of the Australian Valuers Institute as an expert, whose decision shall be binding.

The term ‘foundations’ shall be deemed to include services, such as but not limited to conduits, pipes, cables and wiring, which are built in
to footings, foundations or concrete floor slabs

UNDAMAGED ANCILLARY AND/OR PERIPHERAL EQUIPMENT

If plant and/or machinery is destroyed and its ancillary and/or peripheral equipment is not destroyed but, upon replacement of the
destroyed plant and/or machinery, the ancillary and/or peripheral equipment is rendered superfluous, then such equipment shall be
deemed to be destroyed and its salvage value shall be payable to the Insurer(s) by the Insured upon completion of any sale, or shall be
deducted from the total amount otherwise payable by the Insurer(s) under the Policy, whichever shall occur later.

APPLICATION OF DEDUCTIBLES

Deductibles shall apply to the Limits and Sub-Limits of Liability in accordance with the Schedule but the Limits and Sub-Limits of Liability
shall only be applied in excess of the relevant Deductible.

Section 2 Business Interruption

THE INDEMNITY

In the event of any building or any other property or any part thereof used by the Insured at the Situation for the purpose of the Business
being Damaged during the Period of Insurance by any cause or event not hereinafter excluded and the Business carried on by the Insured
being in consequence thereof interrupted or interfered with, the Insurer(s) will, subject to the provisions of this Policy including the
limitation on the Insurer(s) liability, pay to the Insured the amount of loss resulting from such interruption or interference in accordance
with the applicable Basis of Settlement.

Loss as insured by this Policy arising from an interruption of or interference with the Business in consequence of Damage to any property
belonging to the Insured or for Damage to which the Insured is responsible, while such property is at any storage premises within Australia
or at any situation within Australia where the Insured has any work or process carried out by contractors, shall be deemed to be loss
arising from Damage to property used by the Insured at the Situation for the purpose of the Business.

Provided that the Insurer(s) will not be liable for any loss under this Section unless the Insured’s property Damaged is insured against
such Damage (but this does not apply to loss arising out of destruction or damage by the explosion, implosion, rupture, collapse, bursting,
cracking or overheating of any boiler, economiser or other pressure vessel, including pipes, valves, and other apparatus forming part

of any of these and in respect of any of which a certificate is required to be issued under the terms of any statute or regulation) and the
insurer(s) by which such property is insured shall have paid for or admitted liability in respect of such Damage unless no such payment
shall have been made or liability shall not have been admitted only because of the operation of a provision in such insurance excluding
indemnity for loss below a specific amount.

BASIS OF SETTLEMENT

We will only indemnify You if You identify the Items Insured You want and provide Declared Values particular to them.

Item No. 1 — Loss of Gross Profit

The insurance under this item is limited to actual loss of Gross Profit due to: a) Reduction in Turnover, and b) Increase in Cost of Working,
and the amount payable as indemnity thereunder shall be:

a) Inrespectof Reduction in Turnover:

The sum produced by applying the Rate of Gross Profit to the amount by which the Turnover during the Indemnity Period shall, in
consequence of the Damage, fall short of the Standard Turnover;

b) Inrespect of Increase in Cost of Working:
The additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the reduction in
Turnover which, but for that expenditure, would have taken place during the Indemnity Period in consequence of the Damage, but not
exceeding the sum produced by applying the Rate of Gross Profit to the amount of the reduction thereby avoided;

less any sum saved during the Indemnity Period in respect of such of the charges and expenses of the Business payable out of Gross Profit
as may cease or be reduced in consequence of the Damage.

Provided that if the estimated value of Gross Profit declared at the commencement of the Period of Insurance is less than eighty-five
percent (85%) of the sum produced by applying the Rate of Gross Profit to the Annual Turnover (appropriately increased if the Indemnity
Period exceeds twelve months), the amount payable hereunder shall be proportionately reduced.
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This provision shall not apply if the amount of the loss does not exceed five per cent (5%) of the estimated value of Gross Profit declared at
the commencement of the Period of Insurance.

Provided further that:

i. theabove provisoto ltem No. 1 is deleted; and
ii. thedefinition for Annual Turnover is deleted,

where the estimated value of Gross Profit declared at the commencement of the Period of Insurance is in accordance with a professionally
audited value that represents as nearly as may be reasonably practical the Gross Profit which would have been achieved during the
maximum Indemnity Period but for the Damage.

Item No. 2 — Claim preparation fees

The insurance under this item is to cover such reasonable professional fees as may be payable by the Insured, and such other reasonable
expenses necessarily incurred by the Insured and not otherwise recoverable, for preparation of claims under Section 1 and 2 of the Policy
and the Insurer(s) shall indemnify the Insured for such reasonable fees and expenses.

Item No. 3 — Pay-Roll

The insurance under this item is limited to loss in respect of Pay-Roll and the amount payable as indemnity thereunder shall be:

a) Inrespect of Reduction of Turnover:

i.  Duringthe portion of the Indemnity Period beginning with the occurrence of the Damage and ending not later than the number of
weeks thereafter specified in the Schedule: the sum produced by applying the Rate of Pay-Roll to the Shortage in Turnover during
the said portion of the Indemnity Period, less any saving during the said portion of the Indemnity Period, through reduction in
consequence of the Damage in the amount of Pay-Roll paid.

ii. Duringthe remaining portion of the Indemnity Period: the sum produced by applying the Rate of Pay-Roll to the Shortage in
Turnover during the said remaining portion of the Indemnity Period, less any saving during the said remaining portion of the
Indemnity Period, through reduction in consequence of the Damage, in the amount of Pay-Roll paid; but not exceeding the sum
produced by applying the percentage of the Rate of Pay-Roll specified in the Schedule to the Shortage in Turnover during the
said remaining portion of the Indemnity Period, increased by such amount as is deducted for savings under the terms of clause
a)i.above.

Note: At the option of the Insured, the number of weeks referred to in clause a) i. above may be increased to the number of weeks
specified in the Schedule under the heading ‘Consolidated Period’ provided that the amount arrived at under the provisions of clause
a) ii. shall not exceed such amount as is deducted under clause a) i. for savings effected during the said increased number of weeks.

b) Inrespectof Increase in Cost of Working:

So much of the additional expenditure described in clause b) of Item 1 as exceeds the amount payable thereunder, but not more than
the additional amount which would have been payable in respect of Shortage in Turnover under the provisions of clauses a) i. and a) ii.
of this item had such expenditure not been incurred.

Provided that if the estimated value of Insured Pay-Roll declared at the commencement of the Period of Insurance is less than eighty five
percent (85%) of the sum produced by applying the Pay-Roll Limits set out in the Schedule to the amount produced by applying the Rate of
Pay-Roll to the Annual Turnover (appropriately increased if the Indemnity Period exceeds twelve months), the amount payable hereunder
shall be proportionately reduced.

This provision shall not apply if the amount of the loss does not exceed five percent (5%) of the estimated value of Insured Pay-Roll
declared at the commencement of the Period of Insurance.

Provided further that the above proviso to Item No. 3 is deleted where the estimated value of Insured Pay-Roll declared at the
commencement of the Period of Insurance is in accordance with a professionally audited value that represents as nearly as may be
reasonably practical the Insured Payroll which would have been payable during the maximum Indemnity Period but for the Damage.

Item No. 4 — Additional increased cost of working

The insurance under this item is limited to increase in cost of working (not otherwise recoverable hereunder) necessarily and reasonably
incurred during the Indemnity Period in consequence of the Damage for the purpose of avoiding or diminishing reduction in Turnover and/
or resuming and/or maintaining normal business operations and/or services.

Item No. 5 — Refundable accommodation deposits (RAD)

The Insurer(s) will indemnify the Insured in the event of Damage under Section 1, for the loss of interest the Insured would have reasonably
earned from refundable accommodation deposits (RAD) during the Indemnity Period had the Damage not occurred.

The Insurer(s) will also pay any additional interest payments and/or costs incurred in connection with re-financing the funds required for
reimbursing the refundable accommodation deposits and/or entry fees paid by residents which the Insured is contractually required to
refund under the terms of any occupancy agreement.

The cover provided shall be limited to the amount stated in the Schedule of the Policy against ‘Refundable Accommodation Deposits’ for
any one loss or series of losses arising from any one event or cause at any one Situation.
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Item No. 6 — Gross Rentals

Gross rental specification

The following clauses are deleted from the Policy:
Item No.1: Gross Profit

Item No.3: Pay-roll

Definitions of:

«  Gross Profit

« Turnover

- Pay-Roll

« Shortagein Turnover
« Rate of Gross Profit

« Annual Turnover

. Standard Turnover

- Rate of Pay-roll

Memoranda entitled:

« Turnover elsewhere after Damage
« Departmental

« New business

« Accumulated stocks

- Turnover/output alternative

- Salvage sale

and replaced by the following clauses:

Item No. 1

The insurance under this itemis limited to loss of Gross Rentals due to a) Reduction in Gross Rentals, and b) Increase in Cost of Working,
and the amount payable as indemnity thereunder shall be:

a) inrespectof Reductionin Gross Rentals:

The amount by which the Gross Rentals during the Indemnity Period shall, in consequence of the Damage, fall short of the Standard
Gross Rentals;

b) inrespectof Increase in Cost of Working:

The additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the reduction in Gross
Rentals which but for that expenditure would have taken place during the Indemnity Period in consequence of the Damage, but not
exceeding the loss of Gross Rentals thereby avoided;

less any sum saved during the Indemnity Period in respect of such charges and expenses of the Business as may cease or be reduced
in consequence of the Damage.

Provided that if the estimated value of Gross Rentals declared at the commencement of each Period of Insurance is less than eighty five
percent (85%) of the Annual Gross Rentals (or the appropriate multiple if the Indemnity Period exceeds twelve (12) months), the amount
payable hereunder shall be proportionately reduced.

This provision shall not apply if the amount of the loss does not exceed five percent (5%) of the estimated value of Annual Gross Rentals
declared at the commencement of the Period of Insurance.

Provided further that:

i. theabove provisoto ltem No. 1 is deleted; and
ii. thedefinition for Annual Gross Rentals is deleted,

where the estimated value of Gross Rentals declared at the commencement of the Period of Insurance is in accordance with a
professionally audited value that represents as nearly as may be reasonably practical the Gross Rentals which would have been achieved
during the maximum Indemnity Period but for the Damage.
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DEFINITIONS

Gross Rentals

The money paid or payable by tenants to the Insured or to others as outgoings as required by the rental agreement in respect of the
Situation and for services rendered by or on behalf of the Insured.

Standard Gross Rentals

The Gross Rentals during that period in the twelve months immediately before the date of the Damage which corresponds with the
Indemnity Period.

Annual Gross Rentals
The Gross Rentals earned during the twelve months immediately before the date of the Damage.

Such adjustments shall be made to Standard Gross Rentals and Annual Gross Rentals as may be necessary to provide for the trend of

the Business and for variations in or other circumstances affecting the Business either before or after the Damage or which would have
affected the Business had the Damage not occurred, so that the figures thus adjusted shall represent as nearly as may be reasonably
practicable the results which, but for the Damage, would have been obtained during the relative period after the Damage. In the event that
the Insured and the Insurer(s) cannot agree to the rate of adjustment, the Insured and the Insurer(s) may agree to submit to arbitration.

MEMORANDA

Gross Rentals elsewhere after Damage

If during the Indemnity Period the Business shall be conducted elsewhere than at the Situation, the Gross Rentals derived from such other
premises shall be broughtinto account in arriving at the Gross Rentals during the Indemnity Period.

New business

In the event of Damage occurring at the Situation before completion of the first year’s trading of the Business, the terms ‘Standard Gross
Rentals’and ‘Annual Gross Rentals’ shall bear the following meanings and not as within stated:

Standard Gross Rentals: the proportional equivalent for a period equal to the Indemnity Period, of the Gross Rentals realised during the
period between the commencement of the Business and the date of the Damage.

Annual Gross Rentals: the proportional equivalent, for a period of twelve (12) months of the Gross Rentals realised during the period
between the commencement of the Business and the date of the Damage.

To which such adjustments shall be made as may be necessary to provide for the trend of the Business and for variations in or other
circumstances affecting the Business either before or after the Damage or which would have affected the Business had the Damage
not occurred, so that the figures thus adjusted shall represent as nearly as may be reasonably practicable the results which, but for the
Damage, would have been obtained during the relative period after the Damage.

Item No. 7 — Gross Revenue

Gross revenue specification

The following clauses are deleted from the Policy:
Iltem No.1: Gross Profit
Item No.3: Pay-roll
Definitions of:

«  Gross Profit

« Turnover

. Pay-Roll

« Shortagein Turnover
- Rateof Gross Profit

« Annual Turnover

- Standard Turnover

- Rate of Pay-roll
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Memoranda entitled:

« Turnover elsewhere after Damage
« Departmental

«  New business

« Accumulated stocks

- Turnover/output alternative

- Salvage sale

and replaced by the following clauses:

Item No. 1

The insurance under this item is limited to loss of Gross Revenue due to a) Reduction in Gross Revenue and b) Increase in Cost of Working
and the amount payable as indemnity thereunder shall be:

a) inrespect of Reductionin Gross Revenue:

The amount by which the Gross Revenue during the Indemnity Period shall, in consequence of the Damage, fall short of the Standard
Gross Revenue;

b) inrespectof Increase in Cost of Working:

The additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the loss of Gross Revenue
which, but for that expenditure, would have taken place during the Indemnity Period in consequence of the Damage but not exceeding the
amount of the reduction in Gross Revenue thereby avoided:;

less any sum saved during the Indemnity Period in respect of such charges and expenses of the Business as may cease or be reduced in
consequence of the Damage.

Provided that if the estimated value of Gross Revenue declared at the commencement of each Period of Insurance is less than eighty per
cent (85%) of the Annual Gross Revenue (or the appropriate multiple if the Indemnity Period exceeds twelve months) the amount payable
hereunder shall be proportionately reduced.

This provision shall not apply if the amount of the loss does not exceed five percent (5%) of the estimated value of Annual Gross Revenue
declared at the commencement of the Period of Insurance.

Provided further that:

i. theabove provisoto ltem No. 1 is deleted; and
ii. thedefinition for Annual Gross Revenue is deleted,

where the estimated value of Gross Revenue declared at the commencement of the Period of Insurance is in accordance with a
professionally audited value that represents as nearly as may be reasonably practical the Gross Revenue which would have been achieved
during the maximum Indemnity Period but for the Damage.

DEFINITIONS

Gross Revenue

The money paid or payable to the Insured for services rendered (and goods, if any, sold) in the course of the Business at the Situation.

Standard Gross Revenue

The Gross Revenue during that period in the twelve months immediately before the date of the Damage which corresponds with the
Indemnity Period.

Annual Gross Revenue

The Gross Revenue earned during the twelve months immediately before the date of the Damage.

Such adjustments shall be made to the Standard Gross Revenue and Annual Gross Revenue as may be necessary to provide for the trend
of the Business and for variations in or other circumstances affecting the Business either before or after the Damage or which would have
affected the Business had the Damage not occurred, so that the figures thus adjusted shall represent as nearly as may be reasonably
practicable the results which, but for the Damage, would have been obtained during the relative period after the Damage. In the event that
the Insured and the Insurer(s) cannot agree to the rate of adjustment, the Insured and the Insurer(s) may agree to submit to arbitration.
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MEMORANDA

Gross Revenue elsewhere after Damage

If during the Indemnity Period services shall be rendered or goods shall be sold elsewhere than at the Situation for the benefit of the
Business either by the Insured or by others on the Insured’s behalf the money paid or payable in respect of such sales or services shall be
broughtinto accountin arriving at the Gross Revenue during the Indemnity Period.

New business

In the event of Damage occurring at the Situation before completion of the first year’s trading of the Business, the terms ‘Standard Gross
Revenue’ and ‘Annual Gross Revenue’ shall bear the following meanings and not as within stated:

Standard Gross Revenue: the proportional equivalent for a period equal to the Indemnity Period, of the Gross Revenue realised during the
period between the commencement of the Business and the date of the Damage.

Annual Gross Revenue: the proportional equivalent, for a period of twelve months of the Gross Revenue realised during the period
between the commencement of the Business and the date of the Damage.

To which such adjustments shall be made as may be necessary to provide for the trend of the Business and for variations in or other
circumstances affecting the Business either before or after the Damage or which would have affected the Business had the Damage
not occurred, so that the figures thus adjusted shall represent as nearly as may be reasonably practicable the results which, but for the
Damage, would have been obtained during the relative period after the Damage.

Item No. 8 — Research establishment expenses

The insurance under this item is limited to the loss sustained by the Insured in consequence of the Damage in respect of a) Research
Establishment Expenditure and b) Increase in Cost of Working and the amount payable as indemnity hereunder shall be:

a) Inrespect of Research Establishment Expenditure: for each working week in the Indemnity Period during which the activities of the
research establishment are, in consequence of the Damage:

i. totally interrupted or totally given over to the reworking of projects affected by the Damage, the Insured Amount per Week;

ii. partially interrupted or partially given over to the reworking of projects affected by the Damage, an equitable proportion of the
Insured Amount per Week based upon the time rendered ineffective by reason of the Damage;

b) Inrespect of Increase in Cost of Working: the additional expenditure necessarily and reasonably incurred in consequence of the
Damage to minimise the interruption to the activities of the research establishment. The amount payable under this heading shall
not exceed the amount payable under a) for loss of Research Establishment Expenditure if no such Increase in Cost of Working had
beenincurred,

less any sum saved during the Indemnity Period in respect of such of the Research Establishment Expenditure as may cease or be
reduced in consequence of the Damage.

Provided that if the estimated value of Research Establishment Expenditure declared at the commencement of the Period of Insurance is
less than eighty-five percent (85%) of the Annual Research Expenditure (appropriately increased if the Indemnity Period exceeds twelve
months) on the day of commencement of the Period of Insurance, the amount payable hereunder shall be proportionately reduced.

This provision shall not apply if the amount of the loss does not exceed five percent (5%) of the estimated value of Research
Establishment Expenditure declared at the commencement of the Period of Insurance.

DEFINITIONS

Research Establishment Expenditure means the total expenditure on research by the Insured at the Situation less the relative cost of
raw materials consumed.

Insured Amount per Week means one fiftieth part of the Research Establishment Expenditure incurred during the financial year
immediately before the date of the Damage.

Annual Research Expenditure means the aggregate amount of the Research Establishment Expenditure incurred during the twelve
months immediately before the date of the Damage.

Adjustments shall be made to the Insured Amount per Week and Annual Research Expenditure as may be necessary to provide for the
trend of the research establishment activities and for variations in or other circumstances affecting the research establishment activities
either before or after the Damage so that the figures thus adjusted shall represent as nearly as may be reasonably practicable the results
which but for the Damage would have been obtained during the relative period after the Damage. In the event that the Insured and the
Insurer(s) cannot agree to the rate of adjustment, the Insured and the Insurer(s) may agree to submit to arbitration.

Premium adjustment clause: In the event of the Research Establishment Expenditure during the accounting period of twelve months
most nearly concurrent with the Period of Insurance being less than the estimated value of Research Establishment Expenditure declared
at the commencement of the Period of Insurance, a pro rata return of premium not exceeding 50% of the premium paid on such Declared
Value will be made in respect of the difference. If any Damage shall have occurred, giving rise to a claim under this item, such return shall
be made only in respect of so much of the said difference as is not due to such Damage.
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Definitions applicable to Section 2

Words with particular meanings when used in this Section 2, or in endorsements or attachments that form part of this Policy, are defined.
For the purpose of identification, the first letter of such words will be capitalised and if comprising a group of words, the first letter of the
principal words will be capitalised.

GROSS PROFIT
The amount by which:

a) thesum ofthe Turnover and the amount of the Closing Stock and Work in Progress shall exceed;

b) the sum of the amount of the Opening Stock and Work in Progress and the amount of the Uninsured Working Expenses as set out in
the Schedule.

Note: The amounts of the Opening and Closing Stocks and Work in Progress shall be arrived at in accordance with the Insured’s normal
accountancy methods; due provision being made for depreciation.

TURNOVER

The amount (less discounts, if any allowed) paid or payable to the Insured for goods sold and delivered and for services rendered in course
of the Business at the Situation.

INDEMNITY PERIOD

The period beginning with the occurrence of the Damage and ending not later than the number of months specified in the Schedule
thereafter during which the results of the Business shall be affected in consequence of the Damage.

CONSOLIDATED PERIOD

The sum of the number of weeks specified in the Schedule applicable to clause a) i. of tem No. 3 and the percentage specified in the
Schedule of the remaining portion of the Indemnity Period applicable to clause a) ii. of Item No. 3.

INSURED PAY-ROLL

The Declared Value of estimated Pay-Roll in respect of the Consolidated Period referred to in Iltem No. 3 and specified in the Schedule,
declarable as at the day of commencement of the Period of Insurance.

PAY-ROLL

The remuneration paid to all employees of the Insured (including but not limited to holiday pay, sick pay, long service leave pay and
bonuses) plus payments for pay-roll tax, fringe benefits tax, superannuation and pension fund contributions, workers compensation
insurance premiums, accident compensation levies and the like.

SHORTAGE IN TURNOVER

The amount by which the Turnover during a period shall, in consequence of the Damage, fall short of the part of the Standard Turnover
which relates to that period.

RATE OF GROSS PROFIT

The rate of Gross Profit earned on the Turnover during the financial year immediately before the date of the Damage.

ANNUAL TURNOVER

The Turnover during the 12 months immediately before the date of the Damage.

STANDARD TURNOVER

The Turnover during that period in the 12 months immediately before the date of the Damage which corresponds with the
Indemnity Period.

RATE OF PAY-ROLL

The rate of Pay-Roll to Turnover during the financial year immediately before the date of the Damage.

Adjustments shall be made to the Rate of Gross Profit, Annual Turnover, Standard Turnover and Rate of Pay Roll as may be necessary to
provide for the trend of the Business and for variations in or other circumstances affecting the Business either before or after the Damage
or which would have affected the Business had the Damage not occurred, so that the figures thus adjusted shall represent as nearly
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as may be reasonably practicable the results which, but for the Damage, would have been obtained during the relative period after the
Damage. Inthe event that the Insured and the Insurer(s) cannot agree to the rate of adjustment, the Insured and the Insurer(s) may agree
to submit to arbitration.

ITEMS INSURED

Those items described in Basis of Settlement under Section 2 of this Policy for which a Declared Value or Sub-Limit of Liability is shown in
the Schedule or which are otherwise indicated in the Schedule as being operative.

Memoranda to Section 2

Except to the extent this Policy is hereby modified under the following Memoranda the terms, Conditions and limitations of this Policy
shall apply.

TEMPORARY ACCOMMODATION

The insurance under this memorandum is limited to the reasonable and necessary cost of providing temporary accommodation for
residents and resident staff where the Property Insured includes residential accommodation and such accommodation becomes
uninhabitable as a consequence of a peril insured by this Policy.

The Insurer(s) will also indemnify the Insured for:

a) thecosttoinitially transport residents and resident staff from the Situation to the site of such temporary accommodation;
b) the additional costs of alternative accommodation incurred by the Insured during the Indemnity Period; and
c) thereasonable cost of return transport from the temporary accommodation site to the Situation once the Premises are habitable.

The cover granted shall be subject to the Sub-Limit of Liability stated in the Schedule against ‘Temporary Accommodation’.

ACCOMMODATION BONDS

The Insurer(s) willindemnify the Insured in the event of Damage under Section 1, for the loss of interest the Insured would have reasonably
earned from accommodation bonds during the Indemnity Period had the Damage not occurred. The Insurer(s) will also pay any additional
interest payments and/ or costs incurred in connection with re-financing the funds required for reimbursing the accommodation bonds
and/or entry fees paid by residents which the Insured is contractually required to refund under the terms of any occupancy agreement.

The cover provided shall be limited to the amount stated in the Schedule of the Policy against ‘Accommodation Bonds’ for any one loss or
series of losses arising from any one event or cause at any one Situation.

SEVERANCE PAY

The insurance under this memorandum is limited to such further additional expenditure beyond that recoverable under clause a) of [tem
No. 3 as the Insured is obligated or has agreed to pay under industrial awards, determinations, decisions or agreements for severance pay
and/or in lieu of notice to employees whose services are terminated during the Indemnity Period in consequence of the Damage. The cover
hereby granted shall be subject to the Sub-Limit of Liability stated in the Schedule against ‘Severance Pay’.

RENT PAYABLE

The insurance under this memorandum is in respect of rent and other expenses payable and insurable by the Insured in accordance with
the terms of any lease agreement and the amount payable as indemnity hereunder shall be such sum as the Insured shall be legally liable
to pay and the lessor shall be legally entitled to receive during the Indemnity Period under the terms of the lease. The cover hereby granted
shall be subject to the Sub-Limit of Liability stated in the Schedule against ‘Rent Payable’.

The insurance under this memorandum is limited to such further rent payable beyond that recoverable under clause a) of Item No. 1
during which the results of the Business shall be affected in consequence of the Damage.

RENT RECEIVABLE

The insurance under this memorandum is limited to the loss of rent receivable (including amounts due for services rendered and
recoverable expenses) and the amount payable as indemnity hereunder shall be the amount by which rent (including amounts for services
rendered and recoverable expenses) received or receivable during the Indemnity Period shall fall short of the amount which it may be
reasonably estimated would have been received during that period had the Damage not occurred including the additional expenditure
necessarily and reasonably incurred for the sole purpose of avoiding or diminishing the loss of rent (including amounts for services
rendered and recoverable expenses), less any sum saved during that period in respect of the charges or expenses payable out of rent as
may cease or be reduced in consequence of the Damage. The cover hereby granted shall be subject to the Sub-Limit of Liability stated in
the Schedule against ‘Rent Receivable’.
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CONTRACTUAL FINES AND PENALTIES

The Insured is indemnified with respect to fines and penalties for breach of contract and the amount payable as indemnity hereunder
shall be such sum(s) as the Insured shall be legally liable to pay and shall pay in discharge of fines and/or penalties incurred in
consequence of the Damage, for non-completion or late completion of orders, inability to meet contract specifications or cancellation
of orders. The cover hereby granted shall be subject to the Sub-Limit of Liability stated in the Schedule against ‘Contractual fines

and penalties’.

ACCOUNTS RECEIVABLE

The insurance under this memorandum is limited to the loss sustained by the Insured in respect of all outstanding debit balances if the
Insured is unable to effect collection thereof as a direct result of Damage to records of accounts receivable. The Insurer(s) will also pay:

a) interestcharges atthe ruling rate of the Insured’s bank on any loan to offset impaired collections pending repayment of such amounts
rendered uncollectible in consequence of the Damage;

b) interest lost by the Insured in consequence of such impaired collections;

c) additional expenditure necessarily and reasonably incurred in tracing and establishing the amounts of accounts receivable; and

d) collection expenses in excess of normal collection costs, incurred in consequence of the Damage.

Where there is proof that a loss covered by the Policy has occurred, but the Insured cannot accurately establish the total amount of
accounts receivable outstanding at the date of Damage, such amount shall be computed as follows:

a) Determine the total amount of accounts receivable outstanding on the last working day of the fiscal month which ended twelve
months before the beginning of the month in which the Damage occurs.

b) Calculate the average increase or decrease in the monthly total amounts of accounts receivable outstanding on the last working day
of each of the twelve months immediately preceding the month in which Damage occurs.

c) Theamount determined under paragraph a), increased or decreased by the percentage calculated in accordance with paragraph b)
shall be deemed to be the total amount of accounts receivable outstanding at the time and date of the Damage.

d) Theamountdetermined under paragraph c) shall be adjusted as may be necessary to provide for any demonstrable variance from
the amount so determined occurring before but during the month in which the Damage occurs; due consideration also being given to
normal monthly trends in receipts.

There shall be deducted from the total amount of accounts receivable, however established, the amount of such accounts evidenced by
records not Damaged, or otherwise established or collected by the Insured, and an equitable amount to provide for doubtful debts. The
cover hereby granted shall be subject to the Sub-Limit of Liability stated in the Schedule against ‘Accounts Receivable’.

GOVERNMENT INCENTIVES

The definition of Turnover is extended to include financial incentives or concessions granted to the Insured by any Federal or State or
Territory Government department in recognition of specific performance in the development of market opportunities or employment of
disadvantaged persons.

TURNOVER ELSEWHERE AFTER DAMAGE

If during the Indemnity Period goods shall be sold or services shall be rendered elsewhere than at the Situation for the benefit of the
Business either by the Insured or by others on the Insured’s behalf, the money paid or payable in respect of such sales or services shall be
broughtinto accountin arriving at the Turnover during the Indemnity Period.

DEPARTMENTAL

If the Business is conducted in departments or business units the independent trading results of which are ascertainable, the provisions
of clauses a) and b) of Item Nos. 1 and 3 shall apply separately to each department or unit affected by the Damage.

NEW BUSINESS

In the event of Damage occurring at the Situation before the completion of the first year’s trading of the Business, the terms ‘Rate of Gross
Profit’, ‘Annual Turnover’, ‘Standard Turnover’ and ‘Rate of Pay-Roll’ shall bear the following meanings and not as within stated:

Rate of Gross Profit: the rate of Gross Profit earned on the Turnover during the period between the date of the commencement of the
Business and the date of the Damage.

Annual Turnover: the proportional equivalent, for a period of 12 months, of the Turnover realised during the period between the
commencement of the Business and the date of the Damage.

Standard Turnover: the proportional equivalent, for a period equal to the Indemnity Period, for the Turnover realised during the period
between the commencement of the Business and the date of the Damage.

Rate of Pay-Roll: the rate of Pay-Roll to Turnover during the period between the date of the commencement of the Business and the date
of the Damage.
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Adjustments shall be made to the Rate of Gross Profit, Annual Turnover, Standard Turnover and Rate of Pay-Roll as may be necessary

to provide for the trend of the Business and for variations in or other circumstances affecting the Business either before or after the
Damage or which would have affected the Business had the Damage not occurred, so that the figures thus adjusted shall represent as
nearly as may be reasonably practicable the results which, but for the Damage, would have been obtained during the relative period after
the Damage.

ACCUMULATED STOCKS

In adjusting any loss, account shall be taken and equitable allowance made if any Shortage in Turnover due to the Damage is postponed by
reason of the Turnover being temporarily maintained from accumulated stocks.

BOOKS OF ACCOUNT

Any particulars or details contained in the Insured’s books of account or other business books or documents which may be required by the
Insurer(s) for the purpose of investigating or verifying any claim hereunder may be produced and certified by the Insured’s auditors and
their certificate shall be prima facie evidence of the particulars and details to which such certificate relates.

The words and expressions used herein shall have the meanings usually attached to them in the books and accounts of the Insured unless
otherwise defined in this Policy.

PUBLIC UTILITIES

Any loss resulting from interruption of or interference with the Business directly in consequence of Damage, anywhere in Australia to
land based premises of any communication station, electric power station or sub-station, gasworks, waterworks, sewerage pumping or
sewerage treatment works of a supply undertaking from which the Insured obtains communication services, electric current, gas, water
or sewage service shall be deemed to be loss resulting from Damage to property used by the Insured at the Situation. It shall not be a
condition precedent to liability under this memorandum that payment shall be made or liability admitted for Damage under Section 1 of
the Policy.

The cover provided by this memorandum shall be subject to the Sub-Limit of Liability stated in the Schedule against ‘Remote Premises of
Public Utilities’.

OTHER CONTRIBUTING PROPERTIES

Any loss resulting from interruption of or interference with the Business in consequence of Damage to any other property (not more
specifically mentioned in this Policy) at any situation in Australia not owned or operated by the Insured, but which wholly or partly
prevents delivery of materials, goods or services to the Insured and/or to the Insured’s customers shall be deemed to be loss resulting
from Damage to property used by the Insured at the Situation.

The cover provided by this memorandum shall be subject to the Sub-Limit of Liability stated in the Schedule against ‘Other
Contributing Properties’.
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TURNOVER/OUTPUT ALTERNATIVE

Ifit gives a more equitable result in determining the actual loss sustained by the Insured, the term ‘Output’ may be substituted for the
term ‘Turnover’ and, for the purpose of this Section, ‘Output’ shall mean the sale and/or invoice value of goods manufactured and/or
processed by the Insured in the course of the Business at the Situation. Provided that only one such term shall be operative in connection
with any one eventinvolving Damage.

When the Insurer(s) may indemnify the Insured in accordance with the ‘Output’ alternative:

a) Iftheinterruption of or interference with the Business is of such short duration that it would not be practical, or even possible, to
measure the effect of such interruption or interference by turnover; or

b) If thereis atime lagof relatively long duration between loss of production and the ultimate loss of turnover.
If the meaning set out above is used, the memorandum “Turnover elsewhere after Damage’ shall be altered to read as follows:

If during the Indemnity Period goods shall be manufactured and/or processed other than at the Situation for the benefit of the Business
either by the Insured or by others on the Insured’s behalf the sale value of the goods so manufactured and/or processed shall be brought
into accountin arriving at the Output during the Indemnity Period.

And the memorandum titled ‘Accumulated stocks’ shall be altered to read as follows:

In adjusting any loss under this Section, account shall be taken and equitable allowance made if any Shortage in Output due to the
Damage is postponed by reason of the Output being temporarily maintained from accumulated stocks.

SPECIFIED SUPPLIERS’ AND/OR CUSTOMERS’ PREMISES

Loss resulting from interruption of or interference with the Business in consequence of Damage to property at the specified premises
anywhere in the world of any producer or merchant identified in the Schedule against ‘Specified Suppliers’ and/or Customers’ Premises’
shall be deemed to be loss resulting from Damage to property used by the Insured at the Premises. The liability of the Insurer(s) under
this memorandum shall be limited to the percentage(s) stated in the Schedule against each premises specified, in respect of any one
loss or series of losses arising out of any one event or occurrence at the particular premises specified. The percentage(s) specified in the
Schedule shall be applied to the total of the values of Gross Profit and Insured Pay-Roll declared as at the day of commencement of the
Period of Insurance.

For the purposes of this memorandum, the term ‘premises of a producer’ refers to premises, other than those described in the Public
utilities memorandum under Section 2 of the Policy, at which any of the goods (including any constituents of such goods) or services used
by the Insured are produced, assembled or stored. The term ‘premises of a merchant’ refers to premises to which the Insured provides
goods or services.

UNSPECIFIED SUPPLIERS’ AND/OR CUSTOMERS’ PREMISES (AUSTRALIA
& NEW ZEALAND)

Loss resulting from interruption of or interference with the Business in consequence of Damage to property at the premises, anywhere in
Australia or New Zealand, of any direct producer or direct merchant shall be deemed to be loss resulting from Damage to property used by
the Insured at the Premises.

The liability of the Insurer(s) under this memorandum, in respect of any one loss or series of losses arising out of any one event or
occurrence at any one premises, shall be limited to the amount stated in the Sub-Limit of Liability noted in the Schedule against
‘Unspecified Suppliers’ and/or Customers’ Premises (Australia & New Zealand)’.

For the purposes of this memorandum, the term ‘premises of a producer’ refers to premises, other than those described in the Public
utilities memorandum under Section 2 of the Policy, at which any of the goods or services used directly by the Insured are produced,
assembled or stored. The term ‘premises of a merchant’ refers to premises to which the Insured directly provides goods or services.

ROYALTIES RECEIVABLE

Loss of royalties receivable in consequence of Damage to property at the specified premises anywhere in the world of any company, firm
or person identified in the Schedule against ‘Royalties Receivable’ shall, subject to the Sub-Limit of Liability stated in the Schedule, be
deemed to be loss resulting from Damage to property used by the Insured at the Premises.

INTERDEPENDENCY — AUSTRALIA

Loss as insured by Section 2 of the Policy resulting from interruption of or interference with the Business in consequence of Damage to
property not insured by Section 1 of the Policy and situated at any other premises in Australia owned and/or occupied and/or used by the
Insured for the purpose of the Business or any other business shall be deemed to be loss resulting from Damage to property used by the
Insured at the Premises.
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INFECTIOUS OR CONTAGIOUS DISEASES; VERMIN, PESTS OR DEFECTIVE SANITARY
ARRANGEMENTS; FOOD OR DRINK POISONING; MURDER, SUICIDE

Loss as insured by the Policy resulting from interruption of or interference with the Business arising from closure or evacuation of the
whole or part of the Situation due to an order or direction made during the Period of Insurance by a government authority or official acting
with legislative authority consequent upon:

a) infectious or contagious disease manifested by any person whilst at the Situation;

b) vermin or pests or defects in the drains or other sanitary arrangements at the Situation;

c) injury,illness or disease directly caused by the consumption of food or drink provided on the Situation; or

d) murder or suicide occurring in or at the Situation,

shall be deemed to be loss resulting from Damage to property used by the Insured at the Situation.

Provided that paragraph a) above will not indemnify loss resulting from interruption of or interference with the Business directly or
indirectly caused by, contributed to by, resulting from, arising out of or otherwise in connection with:

i. any highly pathogenic avian or animal influenza in humans;

ii. rabies;

iii. cholera;

iv. any pandemic or epidemic as declared by the World Health Organization;

v. anydisease determined to be a ‘listed human disease’ under the Biosecurity Act 2015 (Cth) as amended from time to time or any
disease that is determined, listed or otherwise specified in an equivalent manner under any legislation that either replaces the
Biosecurity Act 2015 (Cth) or has an equivalent object or objects;

vi. any fear or threat (whether actual or perceived) of the diseases, conditions or circumstances described above; or

vii. any action taken by a competent public authority in controlling, preventing or suppressing the diseases, conditions or circumstances
described above.

Indemnity under this memorandum, per event and in the annual aggregate, shall not exceed the Sub-Limit of Liability expressed in
the Schedule.

TRADE EXHIBITIONS

Loss as insured by Section 2 of the Policy resulting from interruption of or interference with the Business due to curtailment of any trade
exhibition anywhere in the world in consequence of Damage thereat and/or to property exhibited therein by the Insured shall be deemed
to be loss resulting from Damage to property used by the Insured at the Situation.

Provided that the liability of the Insurer(s) shall be limited to the Sub-Limit of Liability stated in the Schedule of the Policy against ‘Trade
Exhibitions’ for any one loss or series of losses arising out of any one event or occurrence.

REDUCED MARGIN

If, in consequence of Damage giving rise to a claim under this Policy, Turnover is maintained at a reduced Rate of Gross Profit, an equitable
allowance shall be made for the loss of Gross Profit resulting from an increase in the ratio to Turnover of stock usage or purchases
(adjusted for stock variations). No allowance shall be made for an increase in the ratio to Turnover of any other uninsured expenses.

COMPUTER

This Policy extends to include loss (not otherwise recoverable) resulting from interruption of or interference with the Business occasioned
by Damage to computer installations, including ancillary equipment and data processing media utilised by the Insured anywhere
in Australia.

Where the insurance under this memorandum conflicts with any of the ‘Electronic Data’, ‘Computer Systems, Data’ and/or
‘Computer Crime, Cyber Attack’ exclusions, the foregoing exclusions shall take precedence over the said insurance provided under
this memorandum.

SALVAGE SALE
If, following Damage giving rise to a claim under this Policy, the Insured shall hold a salvage sale during the Indemnity Period:

i. Clause a) of Item No. 1 contained under the Basis of Settlement heading of this Section shall, for the purpose of such claim, read
as follows:

a) Inrespectof Reductionin Turnover:

The sum produced by applying the Rate of Gross Profit to the amount by which the Turnover during the Indemnity Period (less the
Turnover for the period of the salvage sale) shall, in consequence of the Damage, fall short of the Standard Turnover, from which shall
be deducted the Gross Profit actually earned during the period of the salvage sale.
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ii. Thedefinition of Shortage in Turnover shall, for the purpose of such claim, read as follows:

Shortage in Turnover

The amount by which the Turnover during a period (less the Turnover for the period of the salvage sale) shall, in consequence of the
Damage, fall short of the part of the Standard Turnover which relates to that period, from which shall be deducted the Pay-Roll paid
out of the proceeds of the salvage sale.

PREMISES IN THE VICINITY (PREVENTION OF ACCESS)

Loss as insured by this Policy resulting from interruption of or interference with the Business in consequence of Damage to property in the
vicinity of the Premises caused by a peril, Damage as a result of which is insured under this Policy, which shall prevent or hinder the use
thereof or access thereto, whether the Premises or property of the Insured therein shall be Damaged or not, shall be deemed to be loss
resulting from Damage to property used by the Insured at the Premises.

Loss as insured by this Policy resulting from interruption of or interference with the Business in consequence of Damage to property in the
vicinity of and forming part of or contained in the complex of which the Premises forms part caused by a peril, Damage as a result of which
isinsured hereunder, which results in a cessation or diminution of trade due to temporary falling away of potential custom whether the
Premises or property of the Insured therein shall be Damaged or not shall be deemed to be loss resulting from Damage to property used
by the Insured at the Premises.

The cover provided by this memorandum shall be subject to the Sub-Limit of Liability stated in the Schedule against ‘Prevention
of Access’.

REGISTERED VEHICLES AND/OR TRAILERS

Notwithstanding the provisions of Property Exclusion 5, this Policy extends to include loss resulting from interruption of or interference
with the Business occasioned by Damage to registered vehicles and/or trailers whilst such vehicles or trailers are at the Premises owned
or occupied by the Insured; provided always that this Policy does not cover loss resulting from Damage to such vehicles and/or trailers
whilst they are being used on any public highway or thoroughfare.

Exclusions applicable to all sections

PROPERTY EXCLUSIONS

This Policy does not cover Damage to the following property or loss under Section 2 resulting therefrom:

1. Property (except Money) whilst in transit other than during the incidental movement of such property within Situations occupied by
the Insured. This Exclusion shall not apply during Temporary Removal of property (other than stock and/or merchandise), including
unregistered motor vehicles other than where used as stock and/or merchandise of the Business, to any situation within the
Commonwealth of Australia and whilst at such situation. Whilst such property is in transit (excluding loading, unloading and storage in
transit), cover is limited to Damage caused by fire, lightning, explosion, earthquake, aircraft, riot, strikes, Malicious Damage and storm
and/or tempest.

For the purposes of Property Exclusion 1, the term ‘Temporary Removal’ means removal for a particular purpose, other than insured
property out on hire, with the intention that the property be returned to the place from which it has been removed when that purpose
has been served.

Provided always that any claim arising out of Temporary Removal shall not exceed the Sub-Limit of Liability shown in the Schedule
against ‘Temporary Removal Exemption’.

2. Money:

a) whilst being carried by professional money carriers, professional carriers or common carriers which is insured by any person or
entity other than the Insured except to the extent of any Damage in excess of the amount of that insurance. Provided that where
in the ordinary course of business the Insured enters into an agreement with such carriers and such agreement provides that the
Insured shall indemnify and/or hold harmless and/or release from liability such carriers in respect of Damage which may occur as
aresult of any event hereby insured against, this insurance shall operate as if this Property Exclusion 2 a) had been deleted.

b) stolen froman unlocked and unattended vehicle;

c) stolenfrom a safe or strongroom opened by a key or by use of details of a combination, either of which has been left at the
Situation outside Business Hours, unless such key or combination details have been properly secured;

d) where the loss is not discovered within fifteen (15) working days of the event;
e) where the loss arises out of:

i. kidnapping;

ii. bomb threat;

iii. hoax;

iv. extortion,

or an attempt of any of these.
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10.
1.
12.
13.

14.

16.
16.
17.

18.

19.

Jewellery, furs, bullion, precious metals or precious stones other than as stock and/or merchandise of the Business.

a) Anylocomotive or rolling stock or Watercraft other than as stock or merchandise of the Business; provided always that no cover
shall apply hereunder whilst any Watercraft is on water.

b) Anyaircraft (including its accessories and/or spare parts) other than as stock or merchandise of the Business; provided always
that no cover shall apply hereunder for Damage sustained during taxiing, take-off, flight or landing.

Vehicles or trailers registered or licensed to travel on a public road, provided that this exclusion shall not apply to mobile plant
and equipment (excluding cars, sedans, panel vans and trucks) not otherwise insured whilst on any Situation occupied or used by
the Insured.

Livestock, animals, birds or fish (other than birds or fish used solely for decorative purposes and only in respect of Damage arising
from fire only). But the liability of the Insurer(s) shall not exceed the Sub-Limit of Liability stated in the Schedule against ‘Decorative
Livestock (Fire Only)’.

Standing timber, growing crops and pastures.

Land, unmined or unrecovered oil, gas and mineral deposits, provided that this exclusion shall not apply to structural improvements
onorintheland if such structural improvements are not otherwise excluded in this Policy.

Bridges, canals, roadways (other than driveways, vehicle parking or manoeuvring areas and other paved areas at the Situation) and
tunnels, railway tracks (other than on the Situation occupied or used by the Insured), dams and reservoirs (other than tanks) and
their contents.

Docks, wharves and piers not forming part of any building.
Mining property located beneath the surface of the ground unless otherwise expressly stated in this Policy.
Property during the course of, and as a result of, any treatment, manufacturing or assembly.

Property in the open air unless such property is designed to function without the protection of walls or roof caused by wind, rainwater
or hail. Provided that the liability of the Insurer(s) for gates, fences, retaining walls, exterior awnings and blinds, shade cloths and
shade sails shall be limited to the Sub-Limit of Liability stated in the Schedule of the Policy against ‘Property In Open Air (Storm)’ for
any one loss or series of losses arising out of any one event or occurrence.

Property included in a project of construction, erection, alteration or addition, including the partial dismantlement of existing
structures, where the total contract value of all work to be carried out at any one Situation during such activity exceeds 10% of the
Limit of Liability or $2,000,000, whichever is the lesser. Provided that this Exclusion 14 shall apply only to the works comprising such
construction, erection, alteration or addition and not to any original or existing structures.

Empty premises upon which demolition work has commenced.
Oil and gas drilling and/or production rigs whilst offshore.

All Machinery (as defined in this exclusion), electronic data processing equipment or electronic control equipment occasioned by
or happening through any mechanical, electrical, electro-mechanical, electronic or hydraulic malfunction, failure, derangement,
breakdown or non-operation of whatsoever kind.

Provided that Property Exclusion 17 shall not apply to any subsequent loss, destruction of or damage to such Machinery, electronic
data processing equipment or electronic control equipment occasioned by or happening through any cause or event not otherwise
excluded herein which results from any of the events referred to in this exclusion.

For the purpose of Property Exclusion 17, ‘Machinery’ means any apparatus whether or not functioning independently or as any
component part of a collection of apparatus which generates, contains, controls, transmits, receives, transforms or utilises any form
or source of energy or power.

Any boiler (other than a boiler used for domestic purposes), economiser or other pressure vessel, including pipes, valves and other
apparatus thereof in respect of which a certificate is required to be issued under the terms of any statute or regulation occasioned
by or arising from explosion, rupture, collapse, bursting, cracking or overheating thereof; provided that this exclusion shall be limited
to the aforementioned items immediately affected and shall not extend to other property as a result of such loss or destruction or
damage. This exclusion shall not apply to Section 2 as specifically stated therein.

Provided that the Insurer(s) will indemnify the Insured for any Damage to the aforementioned items caused directly by any
circumstances not excluded under Section 1 of this Policy, notwithstanding that these circumstances may in turn have been caused
by any of the circumstances specified in this Property Exclusion 18.

Overhead transmission and distribution lines and their supporting structures other than those that extend from the public highway to
the insured Situation and are the responsibility of the Insured. But this Exclusion 19 does not apply to the cover the Insured is entitled
to under the Public utilities memorandum and/or any other contingent business interruption coverages referred to in Section 2.
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ELECTRONIC DATA EXCLUSION

Notwithstanding any provision to the contrary in the Policy or any endorsement thereto, it is understood and agreed as follows:
a) This Policy does not insure:

i. totalor partial destruction, distortion, erasure, corruption, alteration, misinterpretation or misappropriation of Electronic Data;

ii. errorincreating, amending, entering, deleting or using Electronic Data, or

iii. totalor partialinability or failure to receive, send, access or use Electronic Data for any time or at all from any cause whatsoever,
regardless of any other contributing cause or event whenever it may occur.

b) However, in the event that a Listed Peril (as defined in this clause) first causes any of the matters described in paragraph a) above, this
Policy, subject to all its provisions, will insure:
i. Damage to Property Insured directly caused by such Listed Peril, and
ii. consequential loss as insured under Section 2 of this Policy.
For the purpose of this Electronic Data exclusion, Listed Peril means fire, explosion, lightning, windstorm, hail, tornado, cyclone,
hurricane, earthquake, volcano, tsunami, Flood (not otherwise excluded), freezing, weight of snow, impact by aircraft or other aerial
objects dropped therefrom, impact by any road vehicle or animal, bursting overflowing discharging or leaking of water tanks apparatus
or pipes, or Theft of Electronic Data solely where such Theft is accompanied by Theft of the computer hardware, firmware, medium,
microchip, integrated circuit or similar device containing such Electronic Data.

c) Itisfurtherunderstood and agreed that:
i. Perils Exclusion 7; or
ii. any terrorism exclusion in this Policy, including any endorsement thereto,

prevail over this exclusion to the extent that any losses referred to in this exclusion directly result from any of the circumstances
specified in Perils Exclusion 7 or an Act of Terrorism.

Computer Systems and Data Exclusion

Notwithstanding any provision to the contrary within the Policy or any endorsement thereto, it is understood and agreed as follows:

a) This Policy does notinsure any loss, damage, liability, cost or expense of whatsoever nature directly or indirectly caused by,
contributed to by, resulting from, arising out of or otherwise in connection with:
i. any loss of, alteration of, or Damage to or a reduction in the functionality, availability or operation of a Computer System; or
ii. any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any Data, including any amount
pertaining to the value of such Data,
unless subject to the provisions of paragraph b) below.

b) Subjectto the other terms, conditions and exclusions contained in this Policy, this Policy will cover physical loss of or physical damage
to Property Insured or loss under Section 2 directly resulting therefrom where such Damage is directly occasioned by one or more of
the perils otherwise covered under this Policy, even if such peril(s) may in turn have been caused by any of the circumstances referred
toin this exclusion.

PERILS EXCLUSIONS

The Insurer(s) shall not be liable under Sections 1 and/or 2 in respect of:

1. Allactual oralleged losses, liabilities, damages, injuries, defence costs, cost or expense(s) directly or indirectly arising out of,
contributed to by, caused by, resulting from, or otherwise in connection with any of the following regardless of any other cause or
event contributing concurrently or in any other sequence to the loss:

a) war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not), civil war, mutiny,
revolution, rebellion, insurrection, uprising, military or usurped power;

b) confiscation, nationalisation, requisition or destruction of or Damage to property by or under the order of any competent public
authority, unless such order involves the demolition of property deemed unsafe following Damage by any peril not otherwise
excluded by this Policy.

c) martial law;

d) anyActof Terrorism; or

e) anyaction taken in controlling, preventing, suppressing, retaliating against, responding to or in any way relating to an Act
of Terrorism.

Notwithstanding the provisions of Perils Exclusion 1 b) above the Insurer(s) shall be liable for Damage to, or the cost of removal of,
sound property at the Situation for the purpose of preventing or diminishing imminent Damage by, or inhibiting the spread of, fire or
any other peril insured against under this Policy;
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2. a) Damage tothe Property Insured;
b) any legal liability of whatsoever nature;
directly or indirectly caused by or contributed to by or arising from:
i. ionising radiations or contamination by radioactivity from any nuclear waste or from the combustion of nuclear fuel;
For the purpose of this exclusion only, ‘combustion’ shall include any self-sustaining process of nuclear fission.

ii. nuclear weapons materials; or
iii. biological weapons or substances or contamination resulting therefrom.
This Perils Exclusion 2 does not apply to any radiations emitted by spectrometers, x-ray units, diathermy machines, equipment for

radio and television broadcasting, telecommunications equipment, radar installations or industrial and commercial appliances used
for sealing plastics or for welding, heating, drying or cooking.

3. Damage occasioned by or happening through:
a) Flood;or
b) water from or action by the sea, tidal wave or high water.

Provided that Perils Exclusions 3 a) and 3 b) shall not apply if Damage is caused by or arises out of an earthquake or
seismological disturbance.

4. Damage occasioned by or happening through:

a) moths, termites or other insects, vermin, rust or oxidation, mildew, mould, contamination or pollution, wet or dry rot, corrosion,
change of colour, dampness of atmosphere or other variations in temperature, evaporation, germs, disease, virus, bacteria or
other contagion, inherent vice or latent defect, loss of weight, change in flavour texture or finish, smut or smoke from industrial
operations (other than sudden and unforeseen Damage resulting therefrom);

b) wearand tear, fading, scratching or marring, gradual deterioration or developing flaws, normal upkeep or making good;
c) error or omission in design, plan or specification or failure of design;

d) normalsettling, seepage, shrinkage or expansion in buildings or foundations, walls, pavements, roads and other structural
improvements, creeping, heaving and vibration;

e) faulty materials or faulty workmanship.

Provided that Exclusions 4 a) to e) shall not apply to subsequent Damage to the Property Insured occasioned by a peril (not otherwise
excluded) resulting from any event or peril referred to in these exclusions.

5. Damage occasioned by or happening through:
a) incorrect siting of buildings consequent upon:

i. errorinarchitectural design or specification;

ii. faulty workmanship; or

iii. non-compliance by the Insured (or anyone acting on behalf of the Insured) with the necessary permits issued by Government,
Public or Local Authorities;

b) demolitions ordered by Government or Public or Local Authorities due to failure on the part of the Insured or their agents to obtain
the necessary permits required.

6. Damage occasioned by or happening through:

a) Theftof property (other than Money in transit) in the open air (but not if that property is within the boundaries of the Insured’s
Situations, as specified on the Schedule provided that the Insurer(s) liability shall be limited to the Sub-Limit of Liability stated
in the Schedule of the Policy against ‘Theft of Property in Open Air’ for any one loss or series of losses arising out of any one event
oroccurrence.);

b) unexplained or inventory shortage, disappearance resulting from clerical or accounting errors, shortage in the supply or delivery
of materials to or from the Insured;

c) i. spontaneouscombustion;
ii. spontaneous fermentation or heating or any process involving the deliberate direct application of heat.

Provided that Perils Exclusions 6 ¢) i. and 6 ¢) ii. shall be limited to the item or items immediately affected and shall not extend
to other property Damaged as a result of such spontaneous combustion, fermentation or heating or process involving the direct
application of heat.

7. Damage occasioned by or happening through:

a) fraudulent or dishonest acts, fraudulent misappropriation, embezzlement, forgery, counterfeiting, data corruption, unauthorised
amendment of data and erasure by electronic or non-electronic means involving the Property Insured by the Insured or any
employee(s) of the Insured acting alone or in collusion with any other person(s).

Provided that Exclusion 7 a) shall not apply to Theft consequent upon forcible and violent entry upon Situation or felonious
concealment upon Situation committed by an employee of the Insured.
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b) i. thecessation of work whether total or partial; or
ii. thecessation, interruption or retarding of any process or operation,
as aresult of strikes, labour disturbances or locked out workers.

Provided that Exclusions 7 b) i. and 7 b) ii. shall not apply in respect of Damage directly caused by strikers, locked out workers or
similar persons.

c) erosion, subsidence (which shall mean the sinking of land to a level lower than normal), earth movement or collapse
resulting therefrom. Provided that this Exclusion 7 c) shall not apply if Damage is caused by or arises out of an earthquake or
seismological disturbance.

d) kidnapping, bomb threat, threat of contamination, hoax, extortion or any attempt thereat. But this exclusion shall not apply to loss
caused by hold-up and/or Theft or any attempt thereat.

Provided that Exclusions 7 a) to d) shall not apply to subsequent Damage to the Property Insured occasioned by a peril (not otherwise
excluded) resulting from any event or peril referred to in these exclusions.

8. Damage occasioned by or happening through loss or interruption of supply of public utilities such as water, gas, electricity, fuel or
telecommunications but this exclusion shall not apply if Damage arises directly from a cause not otherwise excluded.

9. Any legal liability of whatsoever nature other than as herein provided.

10. Consequential Loss. Without limiting the generality of the exclusion, this means the Insurer(s) shall not be liable for consequential
loss due to loss of use or enjoyment, delay, lack of performance, loss of contract or depreciation in the value of land or stock, except
as herein provided in Section 2.

11. Loss, Damage, cost or expense occasioned by or happening through voluntary parting with any Property Insured by the Insured or
anyone else to whom such Property Insured is entrusted if induced to do so by any fraudulent scheme, trick, device or false pretence.

12. Damage occasioned by or happening through bushfire, Flood (if cover is provided) or Storm which occurs within seventy-two (72)
hours of the commencement date of this Policy or any endorsement thereto. Endorsement includes, amongst other things, higher
Declared Values, additional Situations or any variation(s) to the terms, Conditions and Limit(s) or Sub-Limit(s) of Liability of the Policy.

GENERAL EXCLUSIONS

Vermin or pests, toxic substances

This Policy does not cover any loss, Damage, cost or expense arising directly or indirectly from or in connection with action taken or failure
to take action in controlling, preventing or suppressing or in any way responding to:

a) anyactual, allege, or threat, of vermin or pests whether at the insured Situation or not and whether formally declared or not
regardless of any other cause or event contributing concurrently or in any other sequence to the loss, Damage, cost or expense, unless
fire or explosion ensues, in which case this Policy covers loss, Damage, cost or expense arising from such fire or explosion.

b) anyrelease of toxic substances unless the release arises out of physical damage occurring at the Insured’s Situation as a result of the
following perils, but only to the extent that these perils are covered under this Policy: fire, explosion, aircraft or vehicle impact, falling
objects, windstorm, hail, tornado, cyclone, hurricane, earthquake, volcano, tsunami, Flood, freeze or weight of snow.

Nothing in this exclusion shall be construed to extend coverage under the Policy to any liability which would not have been covered in the
absence of this exclusion.

Sanctions

The Insurer(s) shall not be required to perform any transaction to pay any claim or provide any benefit hereunder to the extent that the
execution of such transaction would contravene any sanction, prohibition or restriction applicable to the Insurer(s) under United Nations
resolutions or the trade or economic sanctions, laws or regulations of Australia, New Zealand, United States of America, European Union
or United Kingdom. This exclusion shall not in any way impact or effect the Insurer(s) ongoing liability to pay such a claim or provide such
benefit, if and when such sanction, prohibition or restriction is lifted and/or altered and the transaction may be performed without
contravention of same.

Computer Crime, Cyber Attack

The Insurer(s) shall not be liable in respect of any loss, Damage, cost, expense or liability of whatsoever nature directly or indirectly
caused by or contributed to by or resulting from or arising out of or otherwise in connection with:

a) Computer Crime;or
b) Cyber Attack.
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Memoranda applicable to all sections

Except to the extent that this Policy is hereby modified under the following Memoranda the terms, Conditions, Exclusions, Memoranda,
Warranties, limitations and other provisions contained in this Policy shall apply.

AMOUNT OF POLICY NOT REDUCED BY LOSS

Unless the Insured requests otherwise the insurance under each section and/or item and/or Sub-Limit of Liability of this Policy and the
Indemnity Period shall be automatically reinstated in the event of any loss in consideration of the payment by the Insured upon request
by the Insurer(s) of a pro rata additional premium calculated on the amount of the loss settlement at the rate(s) agreed for the Period of
Insurance and will be effective from the time that the Damaged property is reinstated or replaced or restored.

Provided that in respect of Damage by Theft or attempted Theft reinstatement will only apply subject to the Insured completing any
improvements to the security precautions at the Situation(s) that the Insurer(s) may reasonably require and in any event reinstatement
following Theft or attempted Theft will apply only once during each Period of Insurance.

EVENT

Only for the purpose of the application of any Deductible: all Damage resulting from earthquake, volcanic eruption, subterranean fire,
named cyclone, bushfire, Flood (not otherwise excluded) or atmospheric disturbance occurring during each period of 72 consecutive
hours shall be considered as one event whether continuous or sporadic in its sweep and/or scope and whether the Damage was due to
the same seismological or meteorological conditions. Each event shall be deemed to have commenced on the first happening of any such
Damage not within the period of any previous event.

SUBROGATION WAIVER

The Insurer(s) agree(s) to waive any rights and remedies or relief to which it/they may become entitled by subrogation against:

a) any corporation ororganisation (including its directors, officers, employees or servants) owned or controlled by any Insured named
herein or subsidiary to any Insured named herein or any co-owner of the Property Insured hereunder; or

b) anyInsured named or described by this Policy (including its directors, officers, employees or servants).

Further, the Insured may, without prejudicing its position under this Policy:

c) release any statutory, governmental, semi- governmental or municipal authority from any liability if required by any contract to do so;

d) agreetoenterintoacontract for storage of goods or merchandise even if the terms of the contract include a disclaimer clause; and

e) agreetoenterinto alease for occupancy of any building or part of a building or a lease or hiring of property where the terms of the
lease or hiring include a disclaimer clause in favour of the lessor or the owner.

ADJUSTMENT OF PREMIUM
a) The Premium shown is provisional and is calculated on the Declared Values of:

i. PropertyInsured;
ii. Gross Profitand Insured Pay-Roll/Gross Rentals/Gross Revenue (as applicable);
on the day of commencement of each Period of Insurance.
b) The Insured undertakes to declare to the Insurer(s) within a reasonable time after the day of expiry of the Period of Insurance:
i. thevalue of the Property Insured on the day of expiry of the Period of Insurance. For the purpose of this declaration, stock in trade
and/or merchandise shall be taken at its average value during the Period of Insurance;

ii. the amount of the Gross Profit/Gross Rentals/Gross Revenue (as applicable) earned and Pay-Roll paid, in accordance with the
cover afforded in the respective items of Section 2, in the course of the Business during the accounting period of 12 months most
nearly concurrent with the Period of Insurance.

c) The provisional premium shall be adjusted by payment to the Insurer(s) of an additional premium or by allowance to the Insured of a
return premium, as the case may be, calculated at:

i. theagreed rate on fifty percent (50%) of the difference between property declared in accordance with clauses a)i.and b) i.;
ii. thefull agreed rate hereunder on the difference between the amounts declared under clauses a) ii. and b) ii.

d) Itisagreedtomake allowance for any abnormal fluctuation in values and to charge a premium commensurate with the risk; such
premium to be agreed between the parties to this agreement.

e) The Declared Values at the expiry of the Period of Insurance declared in accordance with this memorandum shall not be reduced as
the result of loss, destruction or damage in respect of which a claim has been paid or is payable under this Policy.

f) Ifanyclaim paid or payable under Section 1 and/or 2 of the Policy in respect of Damage occurring during the Period of Insurance is
reduced due to underinsurance in accordance with the provisions of any average, underinsurance or co-insurance clause or clauses,
the Insurer(s) shall waive any additional premium for that Period of Insurance, which would otherwise be payable in accordance with
this memorandum.
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g) Thelnsured shall also make declarations amount to the Insurer(s) under paragraph b) i. in respect of acquisitions of Property Insured,
provided that no such declaration shall be required upon acquisition when the value of the acquisition does not exceed the amount
stated in the Schedule against ‘Declarations of Acquired Property’.

Notwithstanding the acceptance of a total variation in the Declared Values up to the amount stated in the Schedule of the Policy
against ‘Declarations of Acquired Property’ under Sub-Limits of Liability of Combined Section 1 & Section 2, nothing here shall be
construed as automatically noting or providing an increase in the Limit of Liability under the Policy.

Conditions applicable to all sections

1. MISREPRESENTATION AND NON-DISCLOSURE

If the Insured:
a) failedtodisclose any matter which the Insured was under a duty to disclose to the Insurer(s); or
b) made a misrepresentation to the Insurer(s) before this Policy was entered into;

and if the Insurer(s) would not have entered into this Policy for the same premium and on the same terms and Conditions expressed in this
Policy but for the failure to disclose or the misrepresentation, then:

i. the liability of the Insurer(s) in respect of any claim will be reduced to an amount to place the Insurer(s) in the same position in which
the Insurer(s) would have been placed if such non-disclosure had not occurred or such misrepresentation had not been made; or

ii. ifthenon-disclosure or misrepresentation was fraudulent, the Insurer(s) may avoid this Policy.

2. ALTERATION

Subject to Section 54 of the Insurance Contracts Act 1984 (Cth), the Insurer(s) shall not be liable for Damage to any Property Insured
hereunder caused or contributed to by any alteration after the commencement of this Policy:

a) byremoval of such property from the Situation other than as provided under the terms of Property Exclusion 1;

b) inthetrade or processes of manufacture carried on at the Situation or whereby the nature of the occupation or other circumstances
affecting the Situation and/or the Insured’s property therein contained shall be changed in such a way as to increase the risk
of Damage;

c) whereby any premises containing any Property Insured hereunder shall become unoccupied, and so remain for a period of more than
sixty (60) days; or

d) whereby the Insured’s interest ceases except by will or the operation of law.

Provided that any such alteration, upon coming to the knowledge of the Insured’s officer responsible for insurance, shall be notified to
the Insurer(s) as soon as reasonably practicable and, if agreed to by the Insurer(s) in writing, an appropriate additional premium paid
if required.

Provided further that paragraphs a) and b) of this Condition 2 shall not apply if such alteration(s) are neither known to nor made by an
officer of the Insured who is responsible for insurance.

3. SPRINKLER INSTALLATIONS
Applicable to owned Situations or installations for which the Insured is responsible.

The Insured warrants that in such of the Situations as are protected by an approved installation of automatic sprinklers, automatic
external alarm signal and automatic alarm signal connected with a fire brigade station, in or on the Situation, due diligence shall be used
so that the same shall at all times be maintained in good working order.

Where the sprinklered Situations are leased to a tenant and the lease provides that the tenant shall provide for maintenance of the
installation, any failure so to do will not prejudice the rights of the Insured, provided that the Insured, upon becoming aware of the failure,
shall either as soon as reasonably practicable provide for maintenance of the installation or give notice in writing to the Insurer(s) and
agree to pay such reasonable additional premium as the Insurer(s) may require.

Where the Insured or a tenant responsible to provide for maintenance of the installation enters into an agreement for maintenance with
a contractor and such agreement provides in substance that the Insured or tenant shall indemnify and/or hold harmless and/or release
from liability the contractor in respect of Damage which may occur as a result of any peril insured against by this Policy, the insurance
hereby shall not be prejudiced by the Insured or the said tenant agreeing to such provision.

The Insured’s officer responsible for insurance shall, upon becoming aware of such agreement, inform the Insurer(s) as soon as
reasonably practicable and a reasonable additional premium will be paid if required by the Insurer(s).

The Insured further warrants that provision will be made for the regular maintenance of the installation in accordance with Australian
Standard AS1851 (Part 3-Automatic Sprinkler Installation) by the installing engineers or firm or, failing this, by a person or organisation
who must be approved by the Insurer(s) to carry out such maintenance.

Notice of all alterations and additions to the automatic sprinkler installation shall be given by the Insured to the Insurer(s) as soon as
reasonably practicable.
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4. CANCELLATION

a) This Policy may be cancelled at any time at the request of the Insured (in writing), in which case the Insurer(s) will be entitled to a pro
rata proportion of the premium, subject to any adjustment in accordance with the Adjustment of Premium Memorandum, for the time
this Policy has been in force.

b) The Insurer(s) may also cancel this Policy by giving the Insured written notice to that effect where:

i. thelnsuredorany personwho was at any time the Insured failed to comply with the duty of utmost good faith;
ii. the personwho was the Insured at the time when this Policy was entered into failed to comply with the duty of disclosure;

iii. the personwho was the Insured at the time when this Policy was entered into made a misrepresentation to the Insurer(s) during
the negotiations for this Policy but before it was entered into;

iv. thelnsured orany person who was at any time the Insured failed to comply with a provision of this Policy, including a provision with
respect to the payment of the premium;

v. thelnsured has made a fraudulent claim under this Policy or any other policy of insurance (whether with the Insurer(s) or some
otherinsurer) that provided insurance cover during any part of the period during which this Policy provides insurance cover;

vi. theInsured failed to notify the Insurer(s) of any specific act or omission where such notification is required under the terms of this
Policy; or
Vil

the Insured acted in contravention of or omitted to act in compliance with any condition of this Policy which empowers the
Insurer(s) to refuse to pay, or reduce its/their liability in respect of, a claim in the event of such contravention or omission.

c) Thelnsurer(s) notice of cancellation takes effect at the earlier of the following times:

i. Thetime when another policy of insurance between the Insured and the Insurer(s) or some other insurer, being a policy that is
intended by the Insured to replace this Policy, is entered into; or

ii.  4:00pm on the thirtieth business day after the day on which notice was given to the Insured.

In the event that the Insurer(s) cancel(s) this Policy, the Insurer(s) will repay to the Insured a rateable proportion of the premium for the
unexpired Period of Insurance from the date of cancellation.

5. NOTIFICATION OF CLAIMS

On the happening of any Damage, the Insured shall forthwith give notice thereof in writing to the Insurer(s) and shall as soon as reasonably
practicable deliver to the Insurer(s) a claim in writing containing as particular an account as may be reasonably practicable of the items of
Damaged property and the amount of Damage having regard to their value at the time this occurred and of the amount of any claim under
Section 2 of this Policy, together with details of any other insurances which may apply to the claim.

The Insured shall use due diligence and do and concur in doing all things reasonably practicable to minimise any interruption of or
interference with the Business or to avoid or diminish the loss and shall also deliver to the Insurer(s) a statement in writing of any claim
certified by the Insured’s auditor, with all particulars and details reasonably practicable of the loss and shall produce and furnish all
books of accounts and other business books, invoices, vouchers and all other documents, proofs, information, explanations and other
evidence and facilities as may reasonably be required for investigation and verification of the claim together with (if demanded) a
statutory declaration of the truth of the claim and of any matters connected therewith.

No claim under this Policy shall be payable unless the Insured has complied with the terms of this condition.

6. FRAUD

If any claim be in any respect fraudulent or if any fraudulent means or devices be used by the Insured or anyone acting on the Insured’s
behalf to obtain any benefit under this Policy, or if any destruction or damage be occasioned by the wilful act or with the connivance of the
Insured, the Insurer(s), without prejudice to any other right(s) the Insurer(s) might have under this Policy, shall be entitled to refuse to pay
such claim.

7. REINSTATEMENT

If the Insurer(s) elect(s) or become(s) bound to reinstate or replace any property, the Insured shall at the Insured’s own expense, produce
and deliver to the Insurer(s) all such plans, documents and information as the Insurer(s) may reasonably require. The Insurer(s) shall

not be bound to reinstate exactly or completely, but only as circumstances permit with matching or like materials and in reasonably
equivalent manner and shall not in any case be bound to expend more than the applicable Limit of Liability.

8. INSURER(S) RIGHTS

On the happening of any Damage in respect of which a claim is or may be made under this Policy the Insurer(s) and every person
authorised by the Insurer(s) may, without thereby admitting any liability , and without diminishing the right of the Insurer(s) to rely upon
any Conditions of this Policy, enter, take or keep possession of any building or premises where the Damage has happened and may take
possession of or require to be delivered to the Insurer(s) any of the property hereby insured and may keep possession of and deal with
such property for all reasonable purposes and in any reasonable manner. This condition shall be evidence of the leave and licence of
the Insured to the Insurer(s) so to do. If the Insured or anyone acting on the Insured’s behalf shall not comply with the requirements of
the Insurer(s) or shall hinder or obstruct the Insurer(s) in doing any of the abovementioned acts, then all benefits under this Policy shall
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be forfeited. The Insured shall not in any case be entitled to abandon any property to the Insurer(s) whether taken possession of by the
Insurer(s) or not.

9. SUBROGATION

a) Anyperson claiming under this Policy shall, at the request and at the expense of the Insurer(s), do and concur in doing and permit to
be done such acts and things as may be necessary or reasonably required by the Insurer(s) for the purpose of enforcing any rights and
remedies, or of obtaining relief or indemnity from other parties to which the Insurer(s) shall be or would become entitled or subrogated
upon the Insurer(s) paying for or making good any Damage under this Policy or paying any amounts under Section 2 of this Policy.

b) Recoveries, whether effected by the Insurer or the Insured, shall be applied, net of the expense of such recovery, first to the
satisfaction of the Insured’s loss in excess of the claim paid under this Policy (disregarding the amount of any Deductible applicable),
secondly to the Insurer as reimbursement of the amount(s) paid in settlement of the Insured’s claim and thirdly to the Insured in
satisfaction of any Deductible amount applicable. Recovery from reinsurance shall not be deemed a recovery for the purpose of this
paragraph b).

10. PRECAUTIONS TO PREVENT LOSS

The Insured shall take all reasonable precautions to prevent loss, destruction or damage to the property insured by this Policy.
Reasonable precautions include but are not limited to maintaining the property and grounds, taking appropriate security precautions,
maintaining any fire prevention or security systems and adequately training staff in loss prevention.

11. INSURED’S ACTION AFTER THEFT OR MALICIOUS DAMAGE

The Insured shall, upon becoming aware of any loss by Theft or of any Malicious Damage which may give rise to a claim under this Policy,
take all reasonable and practicable steps to trace and recover any missing property and to discover by whom the property was stolen or
Damaged, including reporting the matter to the police and any other responsible authority.

12. TERMINATION OF COVER UNDER SECTION 2

Notwithstanding anything contained herein to the contrary, if during any period in respect of which this Policy is in force:

a) thelnsured permanently discontinues or ceases to carry on the Business or the Insured’s proprietary interest in the Business ceases
otherwise than by death; or

b) thelnsured (beinga corporation) is placed in liquidation (or provisional liquidation), is placed under official management, is placed
under the control of a receiver and/or manager, has control over its assets assumed by a receiver; or

c) thelnsured (being a natural person) becomes bankrupt;
then the insurance under Section 2 shall cease unless its continuance is admitted in writing by the Insurer(s). Such termination of cover

shall not apply if any of the events stated in clauses a), b) or ¢) are caused by loss, insured by Section 2 of the Policy, resulting from
interruption of or interference with the Business in consequence of Damage to property used by the Insured at the Situations.

In the event of the Indemnity Period having begun to run in respect of any claim relating to such Business or part thereof, the Indemnity
Period shall thereupon be at an end, unless its continuance be admitted by memorandum signed for or on behalf of the Insurer(s).

13. OBSERVANCE OF TERMS AND CONDITIONS

The due observance and fulfilment of these Conditions and the other terms of this Policy by the Insured, insofar as the same are capable
of being construed as such, are conditions precedent to any liability of the Insurer(s) to make any payment under this Policy. A breach of
this Condition may invalidate the claims to the extent that the Insurer(s) interests are prejudiced by such breach. Any breach of a condition
without the knowledge or consent of the insurance officer of the Insured shall not prejudice or invalidate this insurance provided that due
diligence is exercised at all times by the Insured.

14. PROGRESS PAYMENTS

Provided that liability has been admitted, progress payments on account of any claim may be made to the Insured at such intervals and
for such amounts as may be agreed upon production of a report by the loss adjuster (if appointed) provided such payment(s) shall be
deducted from the amount finally determined upon adjustment of the claim.

15. JURISDICTION

Any dispute arising from or under this Policy will be determined by Australian courts, and in accordance with the laws of the State or
Territory of Australia in which the Policy was issued.

16. HEADINGS

Headings have been included for ease of reference and it is understood and agreed that the terms and Conditions of this Policy are not to
be construed or interpreted by reference to such headings.
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Optional covers

The Insured must apply to the Insurer(s) for these Optional covers and meet the Insurer(s) eligibility criteria before cover will be provided.

Where the Insurer(s) has/have agreed to issue the Insured with insurance for these Optional covers, the details will be recorded in
the Schedule.

GOLF CLUBS
On landscaping if the Business is shown on the Schedule as golf club:

Despite Property Exclusion 7, and subject to the terms, Conditions, Exclusions, Memoranda, Warranties, limitations and other provisions
contained in this Policy, the Property Insured and Basis of Settlement i. of Section 1 are extended to include landscaping, which term
includes trees, shrubs, plants and lawns. Coverage provided under this Optional cover will be limited to the course proper which is defined
as the clubhouse including developed surrounds and the course to the extent of the mown fairways. This Optional cover will also insure
You for Damage sustained to the course fairways, greens, tees, bunkers and playing surfaces but the Insurer(s) will not pay for either

any pre-existing damage or the repair, reinstatement or replacement of sand to bunkers lost as a direct result of rainwater, or rainwater
runoff. With respect to the course bunkers the Policy will exclude Damage to drainage systems. The Policy will also exclude the wash-out
of sand, garden, mulch or bark, dirt or gravel pathways as a direct result of rainwater or rainwater runoff. The Policy does not extend to
cover losses sustained as a direct result of casual water or water seepage from rainwater or rainwater runoff. The basis of settlement for
trees and/or shrubs will be a similar or like tree or shrub but with a maximum height of 1.5 metres. However, this Optional cover does not
insure You for Damage to broken branches, or trees of a diameter less than 300mm, unless otherwise agreed to in writing by the Insurer(s).
Itis agreed that the liability of the Insurer(s) shall not exceed the amount of the Sub-Limit of Liability stated in the Schedule of the Policy
against ‘Damage to Landscaping & Greens’ for any one loss or series of losses arising out of any one event or occurrence.

CHANGES IN A TEMPERATURE CONTROLLED ENVIRONMENT

Notwithstanding the provisions of Perils Exclusions 4 a) and 6 ¢), or Property Exclusion 12, and subject to the terms, Conditions,
Exclusions, Memoranda, Warranties, limitations and other provisions contained in this Policy, the Policy extends to include Damage
to stocks caused by or arising from changes in a temperature controlled environment where such change arises out of mechanical,
hydraulic, electrical or electronic breakdown of the temperature controlling equipment for a period of not less than twelve (12) hours.

The liability of the Insurer(s) shall be limited to the Sub-Limit of Liability stated in the Schedule of the Policy against ‘Changes in a
Temperature Controlled Environment’ for any one loss or series of losses arising out of any one event or occurrence at any one Situation.

FUSION

Subject to the terms, Conditions, Exclusions, Memoranda, Warranties, limitations and other provisions contained in this Policy, the Policy
extends to indemnify the Insured against Damage to any part or parts of the electrical, electro-mechanical and electronic machines,
switchboards, installations or apparatus forming part of the Property Insured (excluding rectifiers, radio, television or amplifying
equipment of any description) caused by the actual burning out of such part or parts by the electric current therein.

The Insurer(s) shall not be liable under this Optional cover for:

a) lossofuse, depreciation, wear and tear; or
b) Damage to:
i. lighting or heating elements, fuses or protective devices;
ii. electrical contacts at which sparking or arcing occurs in ordinary working.

The liability of the Insurer(s) shall not exceed the Sub-Limit of Liability stated in the Schedule of the Policy against ‘Fusion’ for any one loss
or series of losses arising out of any one event or occurrence at any one Situation.

MACHINERY BREAKDOWN (DAMAGE AND EXPEDITING EXPENSES)

Property Exclusion 17 is deleted and, subject to the terms, Conditions, Exclusions, Memoranda, Warranties, limitations and other
provisions contained in this Policy, the Policy extends to indemnify the Insured for Damage to Machinery occasioned by or happening
through any mechanical, electrical, electromechanical, electronic or hydraulic malfunction, failure, derangement, breakdown or non-
operation of any kind except as otherwise specifically excluded.

For the purpose of this Optional cover:

1. ‘Machinery’ means any apparatus, including electronic control equipment, whether functioning independently or as part of a
collection of apparatus, which generates, contains, controls, transmits, receives, transforms or utilises any form or source of
energy or power.

2. The following specific exclusions shall apply to this Optional cover and shall take precedence over the Exclusions applicable to all
sections of the Policy:
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Property exclusions

This Optional cover does not insure against Damage to the following property or loss under Section 2 resulting therefrom:

a) anysewer piping, underground gas piping, piping forming part of any sprinkler system or water piping other than boiler feed water
piping, boiler condensate return piping or water piping connecting to or used with an air conditioning system:;

b) anystructure, foundation or setting (other than a bedplate) supporting or housing any Machinery, or the lining or fire wall of any
unfired vessel;

c) any vehicle or mobile equipment;
d) anyaircraft or floating vessel;

e) anycrane, hoist, power shovel, dragline or conveyor (but not any pressure vessel or electrical equipment used with such items
of Machinery);

f) any computer or electronic data processing equipment;

g) any X-ray machine, spectrograph, gauges or other apparatus using radioactive materials, any radio or television apparatus;

h) any penstock, draft tube or well casing;

i) anysteam or gas turbine-generator with a capacity exceeding 250 horsepower or equivalent;
j) electrical wiring and fittings associated with lighting and power circuits.

Perils exclusions
The Insurer(s) shall not be liable in respect of:

a) i. wearandtearand gradual deterioration (whether by wasting, grooving, rust, corrosion, erosion or otherwise) including the cost of
maintenance work generally; or

ii. gradually developing flaws, deformation, distortion, cracks or partial fractures.

Provided that Perils Exclusions a) i. and a) ii. above shall be limited to the parts(s) of the Machinery immediately so affected and shall
not apply to any other part(s) of the Machinery undergoing sudden and unforeseen Damage in consequence thereof.

b) repairor renewal of non-metallic parts and expendable tools, blades, edges, moulds, dies, templates, screens, sieves, ropes, belts
and like items subject to rapid wear and tear unless repair or renewal thereof is necessitated by the occurrence of Damage (as insured
by this Optional cover) to any other part(s) of the Machinery.

c) Damage:
i. arising from the intentional application of any tool or process to the Machinery during the course of repair, alteration,
modification, maintenance or overhaul thereof;

ii. tothe Machinery resulting from the imposition of abnormal conditions relating to testing or intentional overloading of or
experiments with the Machinery, unless the Insurer(s) shall have agreed in writing to grant indemnity under this Optional cover
whilst the Machinery is being operated under such conditions; or

iii. tothe Machinery resulting from faults(s) or defect(s) therein known to the Insured or to responsible employees of the Insured but
not disclosed to the Insurer(s) at the commencement of the Period of Insurance.

d) consequential loss of any kind or description whatsoever. This means the Insurer(s) will not pay for consequential loss due to delay,
lack of performance or loss of contract or any contractual fine or penalty due to late or non-performance of services by the Insured.
This Perils Exclusion d) shall not apply to any loss as herein provided for in Section 2.

The insurance under this Optional cover includes expediting expenses, which shall mean:

a) penalty rates for wages during overtime, shift, night, Sunday or holiday working;
b) payment for carriage by express passenger, fast goods or other rail or road transport; and

c) payment for carriage by air freight via licensed airline(s) operating a regular scheduled service but not by aircraft chartered for such
carriage, unless agreed in writing with the Insurer(s).

The Insurer(s) liability for expediting expenses shall not exceed fifty percent (50%) of the normal cost of repair or replacement of the
Damaged Machinery.

The liability of the Insurer(s) shall not exceed the Sub-Limit of Liability stated in the Schedule of the Policy against ‘Machinery Breakdown
(Physical Damage and Expediting Expenses)’ for any one loss or series of losses arising out of any one event or occurrence at any
one Situation.

EDP BREAKDOWN

Despite Property Exclusion 17, and subject to the terms, Conditions, Exclusions, Memoranda, Warranties, limitations and other provisions
contained in this Policy, Section 1 — Material loss or damage is extended to cover electronic data processing systems including peripheral
and ancillary equipment and media against Damage whilst such property is within the precincts of the Situation and working or at rest or
being dismantled, moved, reassembled or reinstated for the purpose of cleaning, adjustment, inspection, repair, overhaul, or relocation
but only after successful commissioning thereof at the Situation.
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Industrial Special Risks Mark IV Consolidated Insurance (continued)

Where the insurance under this EDP breakdown Optional cover conflicts with any of the ‘Electronic Data’, ‘Computer Systems, Data’ and/or
‘Computer Crime, Cyber Attack’ exclusions, the foregoing exclusions shall take precedence over the said EDP breakdown Optional cover.

Provided that the liability of the Insurer(s) shall not exceed the amount of the Sub-Limit of Liability stated in the Schedule of the Policy
against ‘EDP Breakdown’ for any one loss or series of losses arising out of any one event or occurrence at any one Situation.

GENERAL PROPERTY COVER - AUSTRALIA

The Policy extends to cover Property Insured anywhere in Australia, subject to the terms, Conditions, Exclusions, Memoranda, Warranties,
limitations and other provisions contained in this Policy.

For the purpose of this Optional cover, the following Exclusions applicable to all sections are deemed inoperative:
«  Property Exclusions 1 and 13.

The liability of the Insurer(s) shall be limited to the Sub-Limit of Liability stated in the Schedule of the Policy against ‘General Property
Cover — Australia’.

PROPERTY IN TRANSIT — AUSTRALIA

Subject to the terms, Conditions, Exclusions, Memoranda, Warranties, limitations and other provisions contained in this Policy, the Policy
extends to cover Property Insured whilst in transit between a port or ports or a place or places in Australia (including whilst being loaded
on to or unloaded from a conveying vessel, vehicle or aircraft).

For the purpose of this Optional cover the following Exclusions applicable to all sections are deemed inoperative:
« Property Exclusions 1 and 13.

This Optional cover also insures against general average and salvage charges (adjusted or determined according to the contract of
affreightment and/or the governing law and practice) incurred to avoid or minimise loss insured hereunder.

The Insurer(s) shall not be liable under this Optional cover for:
a) loss, Damage or expense caused by inherent vice or the nature of any Property Insured hereunder;

b) ordinary leakage, ordinary loss in weight or volume of any Property Insured hereunder;

c) loss, Damage or expense proximately caused by delay, except expenses payable in connection with general average and
salvage charges;

d) loss, Damage or expense arising from insolvency or financial default of the owners, managers, charterers or operators of any
vessel; or

e) loss, Damage or expense arising from:

i. unseaworthiness of a vessel or craft; or
ii. unfitness of avessel, craft, conveyance, container or liftvan for the safe carriage of Property Insured hereunder,

where the Insured or their servants are aware of the unseaworthiness or unfitness at the time the Property Insured is loaded therein.

Provided that the liability of the Insurer(s) shall not exceed the amount of the Sub-Limit of Liability stated in the Schedule of the Policy
against ‘Property In Transit — Australia’ for any one loss or series of losses arising out of any one event or occurrence.

Endorsements

The Schedule issued by the Insurer(s) which forms part of this Policy will record any special terms, limits, conditions, exclusions,
or endorsements.
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About Ansvar

Insurance from one of Australia’s
specialist insurers

General Public and Product Liability Insurance for your
organisation from one of Australia’s specialist insurers.

Our liability insurance policy has been specifically designed to
protect your organisation against liability claims for personal
injury and property damage.

ABOUT ANSVAR

With 60 years of experience in the Australian insurance
industry, Ansvar has become a leading specialist provider of
insurance and risk management solutions for the Care Services,
Community Services (Not for Profits), Education and Learning,
Faith Communities, Arts, Culture and Heritage and Commercial
Property Owner sectors.

Ahighly respected and ethical insurer, Ansvar is owned by the
Benefact Group, a leading insurer of heritage, religious and
charitable organisations in the UK. Established in 1887, the
Benefact Group gives all available profits to good causes. In
recent years, the Benefact Group has given €100m to good causes
and has committed to giving back €250m to good causes by 2025,
truly making a real difference to the world we live in.

GIVING BACK

For over 25 years, Ansvar has played a small part in making a
positive impact on the world through our Community Education
Program (CEP). As part of our mission to give back to the
community, Ansvar will continue to donate a percentage of our
profits to organisations that provide valuable support to improve
and enrich the lives of disadvantaged young Australians, so

that they may contribute positively to the community in which
they live.

Since starting in 1994, Ansvar’'s Community Education Program
has provided a range of grants contributing over $15 million

to help fund over 100 different charities and not for profit
organisations with a focus on supporting the education and life
skill development needs of disadvantaged young Australians.
Through a program focussed on Empowerment and Education
and Outreach and Support, Ansvar has reached and made

a genuine difference to the lives of thousands of young
Australians in need.

OUR APPROACH

As a sector specialist, Ansvar has developed a deep

understanding of clients’ needs, the risks and challenges they
face and the complex environments in which they operate. We
understand that fully protecting our clients requires a holistic
approach and that being protected isn’t simply about insuring

against events that might happen but where possible taking
steps to prevent or minimise the impact of those events in the
first place. Ansvar has a dedicated team of risk management
specialists that can assist brokers and clients in assessing
effectiveness of current approaches to risk management and
guide opportunities for improvement.

With our sector expertise and knowledge combined with a
flexible underwriting approach, Ansvar offers tailored insurance
solutions to provide the right cover to suit the unique needs of
clients within our core sectors. We believe however that the
real moment of truth is in the way we respond to claims. Ansvar
has a dedicated team of claims specialists focused on quickly
solving the problems of our clients and going the extra mile to
ensure the client is looked after in the best way possible. With a
compassionate and strong ethical approach, our claims team is
well experienced and knowledgeable in handling both sensitive
and intricate claims.

About this Product Disclosure
Statement (PDS) and
Policy Wording

This product disclosure statement (PDS) and policy wording
contains two sections:

1. Important Information

Provides general information about your General Public and
Product Liability Insurance policy.

2. The Contract between you and Ansvar Insurance

Details the terms and conditions of your General Public and
Product Liability Insurance policy.

The financial product offered in the PDS is provided by Ansvar
Insurance Limited.

The Table of Contents provides a summary of the content of the
PDS. The purpose of this PDS is to assist you to understand your
insurance policy and enable you to make an informed choice
about your insurance requirements.

The General Public and Product Liability Insurance policy

in conjunction with the Certificate of Insurance and any
endorsements we issue upon acceptance of your proposal,
provide a full description of the terms, conditions and limitations
of the insurance cover.

You will need to read the entire PDS for a full understanding of
these terms, conditions and limitations including the benefits,
risks and information about how the insurance premium

is calculated.

Please read this PDS before you apply for this insurance.

This PDS was prepared in April 2024.

CONTACT US

Ansvar Insurance Limited (Ansvar Insurance), ABN 21 007 216 506
is the issuer of this insurance policy. The registered office

is Level 5, 1 Southbank Boulevard, Southbank, Victoria. The
Ansvar Insurance Australian Financial Services Licence number
is 237826.

Callus on 1300 650 540, email us at insure@ansvar.com.au or
visit us at www.ansvar.com.au
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Important
information

CHANGES TO THE PDS

The information in this PDS and policy wording was current at the
date of preparation. We may update some of the information in
the PDS, that is not materially adverse to you from time to time,
without needing to notify you. You can find out if we have updated
the PDS and obtain a copy of any updated information by contact
us on 1300 650 540 or visiting our website at ansvar.com.au. We
will be pleased to provide you a free paper copy of any updates if
you request them.

If it becomes necessary, we will issue a supplementary or
replacement PDS.

CLAIMS MADE

Automatic Extension 2 - Indemnifiable Fines and Penalties,
Optional Extension 1 — Sexual Abuse and Optional Extension

3 - Retroactive Liability operate on a ‘claims made’ basis, which
means that you are covered under these sections for:

a) claims first made against you and notified to us during the
period of insurance provided that you were not aware at any
time prior to the start of the period of insurance of any fact,
situation, event or circumstance which could lead to a claim
being made against you; and

b) claims first made against you after the period of insurance,
provided that the facts that gave rise to the claim are facts
you first became aware of during the period of insurance
and you notified us in writing of those facts during the period
of insurance.

The cover provided is in respect of claims arising out of acts,
errors, failure to act, conduct, events or circumstances that occur
after any retroactive date shown in the certificate of insurance
and notified to us during the period of insurance.

After expiry of the policy and the extended notification period,
no new claim can be made or circumstances notified under
the policy even though the event giving rise to the claim may
have occurred during the period of insurance, except where
allowed by law.

CODE OF PRACTICE

The General Insurance Code of Practice (the Code) was developed
by the Insurance Council of Australia to further raise standards of
practice and service across the insurance industry.

You can obtain information on the Code and how it assists you by
contacting us on 1300 650 540.

The Code Governance Committee is an independent body that

monitors and enforces insurers’ compliance with the Code. For
more information on the Committee please go to the following

website insurancecode.org.au.

COOLING OFF PERIOD

You have 21 days from the commencement date of this insurance
policy to determine if the policy meets your needs. During this
time, you may return the policy via your broker or directly to us via
the email address or postal address shown under the "Contact Us’

section on page 3.

Any refund of premium may be reduced by the deduction of
non-refundable tax or duty, and/or the deduction of reasonable

administration costs.

No refund of premium is payable if you have made a claim or
intend to claim under the policy.

You may also be able to cancel the policy after the cooling
off period. Please refer to the terms of the policy relating

to cancellation.

COSTS

The premium payable by you for this insurance policy is shown in
your certificate of insurance.

The premium payable will be determined considering factors such

as those listed below.

Your premium may alter if you make changes to your insurance
cover or your circumstances change during the period

of insurance.

Premiums and fees are subject to Commonwealth and State
taxes and levies which include Goods and Services Tax and Stamp
Duty. All are shown in your certificate of insurance.

RELEVANT
RATING

FACTOR

FACTORS
WHICH MAY
INCREASE
YOUR
PREMIUM

FACTORS
WHICH MAY
DECREASE
YOUR
PREMIUM

Limit of liability Higher limit of Lower limit of
liability liability
Excess Low excess High excess
Extent of High number Low number
activities of hazardous of hazardous
activities activities
Location of Locations in other Locations in
operations countries Australia
Number of The higher The lower the
locations the number of number of
locations locations

Claims history

Adverse previous
claims

Low number of
previous claims

Size of Operation

High numbers
of employees,
members and
volunteers within
the organisation

Low numbers
of employees,
members and
volunteers within
the organisation
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Important Information (continued)

COSTS (continued)

RELEVANT
RATING

FACTOR

FACTORS
WHICH MAY
INCREASE
YOUR
PREMIUM

FACTORS
WHICH MAY
DECREASE
YOUR
PREMIUM

Turnover Higher turnover Lower turnover
or income of your or income of your
activities activities

Use of sub- High usage of Low usage of

contractors subcontractors subcontractors

No. of Years in

New business

Well established

Operation venture with business
minimal history operations with
documented
history

CRITICAL DOCUMENTS

Itisimportant to read/retain the following documents and keep
them in a safe and convenient place:

- thisdocument;

- your current certificate of insurance;

. anyendorsements.

Remember to regularly review your insurance policy, particularly

at renewal to ensure your insurance policy provides the cover that
you currently need.

ENGAGEMENT OF THIRD PARTIES

(Contractors/Subcontractors)

Where engaging third parties (contractors/subcontractors)

to perform activities on your behalf, those third parties must
carry their own insurance. As part of your risk management, we
recommend you sight the certificate of currency as proof this
coverisin place. Avalid certificate of currency needs to display
the Insurer’s name, the Policy Number, the Period of Insurance
and the Limit of Liability.

GOODS AND SERVICES TAX (GST)

This insurance policy has provision for payment of Goods and
Services Tax:

e byyouinrelation to premiums;
« byusinrelation toclaims.

RESOLVING COMPLAINTS AND DISPUTES

Ansvar Insurance is committed to resolving any complaints
in relation to our products, services or handling of personal
information.

Our process has three key stages.

1. Talktous

Discuss your complaint with us by calling

1300 650 540 or sending an email outlining your concerns

to insure@ansvar.com.au and one of our team members will
assist you. We will acknowledge receipt of your complaint
within one business day. The team member will refer you to a
manager if they are unable to resolve the matter for you. If you
are not satisfied with the response, please go to step 2.

2. Contactourservice centre

You may request a review of your complaint by our Dispute
Resolution Committee.

Contact us on 1300 650 540, or by email:
insure@ansvar.com.au or post: Ansvar Disputes Resolution
GPO Box 1655, Melbourne, Victoria 3001. Our service team
will contact you if they require further information and they
will provide you with an outcome within 30 calendar days of us
receiving notice of the complaint. Please ensure you provide
us with your preferred contact details.

3. Referforexternal dispute resolution
If we are unable to resolve your complaint you may
seek advice from the Australian Financial Complaints
Authority (AFCA).
Website:
Phone:

afca.org.au
1800931 678 (free call)

RETENTION OF DOCUMENTS
IMPORTANT: a special note relating to record keeping.

Incidents which may be claimable under the policy sometimes
only come to light after a long period of time, in some cases
many years.

The long-term security of relevant documents including your Risk
Management Procedures, any employment records and your
Liability Insurance policy and endorsements and the certificate of
Insurance can be of crucial importance should allegations arise in
future years. All such documents should be securely retained for
many years to ensure that they are available in the event of any
allegations arising. (We recommend a period of 50 years).

The individuals mentioned in the documents should be

notified that information about them may be held for a long
period of time as part of a client protection risk management
programme. This may be best handled by use of a general
statement in employment contracts and your published customer
information literature.

In addition, storage provisions for all such documents should

be arranged in the event the organisation ceases operations.
Generally acceptable methods of storage in these circumstances
would be at the office of a solicitor, accountant or at a
professional secure storage company.
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Important information (continued)

SIGNIFICANT FEATURES AND BENEFITS

Cover is available under this insurance policy for events
happening during the period of insurance, and on payment of
the appropriate premiums and up to the limits of liability which
are shown in the policy and the certificate of insurance and any
endorsements we issue.

The cover provided under the policy is summarised below but it is
a summary only of the type of cover available and does not form
part of the terms of your insurance.

You need to read the full terms and conditions contained in this
document to make sure this insurance matches your needs
and expectations.

COVER AVAILABLE SUMMARY OF COVER

General Public and Products This policy covers you for

Liability Insurance your legal liability (including
legal liability arising out
of your products) to pay
compensation for property
damage, personal injury
(occurring to a third party,
other than an employee) or
advertising injury caused by
an occurrence happening
in connection with your
operations during the period
of insurance.

A number of optional
extensions are also
provided.

TERRORISM

This policy excludes cover as a result of terrorism.

In the event that bodily injury occurs and is linked to an event
declared a terrorism incident by the responsible Government
Minister, then you may be afforded protection within the limits
of indemnity of this policy by virtue of the Terrorism and Cyclone
Insurance Act 2003 (Cth), including any subsequent amendment,
re-enactment, replacement or successor legislation, and any
regulations made there under.

A more detailed explanation of the operation of the Terrorism
and Cyclone Insurance Act 2003 (Cth) can be obtained
at www.arpc.gov.au.

YOUR DUTY OF DISCLOSURE

Before you enter into an insurance contract, you have a duty

of disclosure under the Insurance Contracts Act 1984. If we ask
you questions that are relevant to our decision to insure you
and on what terms, you must tell us anything that you know and
that a reasonable person in the circumstances would include in
answering the questions.

You have this duty until we agree to insure you.

You have the same duty to disclose these matters to us before
you renew, extend, vary or reinstate an insurance contract.

You do not need to tell us anything that:

. reduces the risk we insure you for; or

. is common knowledge; or

. we know or should know as an insurer; or
. we waive your duty to tell us about.

If you do not tell us something

If you do not tell us anything you are required to tell us, we may
cancel your contract or reduce the amount we will pay you if you
make a claim, or both.

If your failure to tell us is fraudulent, we may refuse to pay a claim
and treat the contract as if it never existed.

YOUR PRIVACY

Ansvar places the highest priority on protecting the privacy of
your personal information.

Why we collect personal information

The information we collect is used to assist us to provide our
products and services, including to process and settle claims;
to manage our relationship with you; and to meet our legislative
obligations as aninsurer.

If you do not provide the personal information we require, we may
not be able to provide you with our products and services.

How we collect personal information

Information is generally collected from you or your insurance
broker when you are applying for or enquiring about our insurance
products, or when making a claim. We may also collect your
personal information from people who are involved in a claim, or
assist us in investigating or processing claims.

Who we disclose your personal information to

At times we rely on third party suppliers (agents, lawyers, other
insurance companies, assessors, investigators, loss adjusters,
market research and mailing houses) to perform specialised
activities for us. Your personal information may be provided to
them so that they can carry out their agreed activities. They

are bound by confidentiality agreements and are prohibited
from using the information for any other purpose. These service
providers are aware of their obligations under the Privacy Act
7988 (Cth) and the General Insurance Code of Practice.

We are unlikely to provide your personal information to
overseas recipients.
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The Policy: General
Public & Products

Liability Insurance

The contract between you and
Ansvar Insurance

In consideration of payment of your premium, we will insure you
under this policy, as shown in your certificate of insurance. Your
insurance commences from the time we accept your proposal or
variation and premium and concludes at 4.00pm local standard
time on the dates shown in the certificate of insurance.

If the terms of this policy are not observed, cover may be reduced
or cancelled to the extent that the non-compliance prejudices
our interests.

Definitions applicable to
the policy

Certain words and phrases that appear in this policy in bold have
special meanings as set out below.

Where used in this policy:

Act of Parliament shall mean any Act of the Parliament of the
Commonwealth of Australia or of any State or Territories of
Australia, including any subordinate or delegated legislation or
regulation made under and any amendment, consolidation or re-
enactment of any of those Acts.

advertising injury means:

« libel, slander, defamation; or

- infringement of any patent, copyright, title, logo, slogan,
design, or trademark; or

- unfair competition, misappropriation of advertising ideas,
passing off or style of doing business; or

- any breach of the misleading or deceptive conduct provisions
of the Competition and Consumer Act 2012 (Cth) or any Fair
Trading or similar legislation; or

- invasion of privacy

committed or alleged to have been committed during the period
ofinsurance in any advertisement, publicity, broadcast, telecast,
electronic mail, internet, or exhibit and arising out of your
advertising or promotional activities or any activities conducted
on your behalf in the course of advertising or promoting your
products, goods or services.

aggregate limit of liability means the amount shown in the policy
schedule which is the maximum amount of compensation we

will pay for all occurrences in any period of insurance or other
period indicated.

aircraft means any vessel, craft or thing made or intended to
fly, glide or move in or through the atmosphere or space, or over
water, and includes hovercraft.

asbestos means asbestos, asbestos fibres or any derivatives
of asbestos including any product containing any asbestos,
asbestos fibres or any derivatives of asbestos.

certificate of insurance means the certificate of insurance
attaching to this wording or any certificate of insurance
subsequently issued during the period of insurance.

claim means any writ, summons, application, or other originating
legal or written demand or arbitral proceedings, cross claim or
counter-claim alleging any liability from an occurrence issued
against and served upon you or any official who is entitled to
indemnity under this policy.

Client Protection Policy means your written policy for the
prevention, reporting and investigation of injury to your clients
including sexual abuse in your operations.

committee means any committee established by you, for the
internal running of your operations, including any auxiliary
committee, foundation, trust (other than a superannuation trust),
or fundraising committee, or disciplinary, examining or research
body or committee, or sporting or social club committee.

compensation means monies paid or agreed to be paid (including
damages) by judgment, award or settlement (including all legal
costs and interest and all other costs, expenses and charges
recoverable from you) for any claims covered by this policy.

counselling services means the giving or provision of counselling
or advice, to a client in connection with your operations.

defence costs means all reasonable costs and expenses (other
than regular or overtime wages, salaries or fees of any official or
employee) incurred by us or by you with our prior written consent
(such consent not to be unreasonably withheld), including costs
incurred by us or by you for legal representation in defending,
investigating, attending or monitoring any claim or proceedings,
official investigations, examinations, inquiries and the like, or for
any subsequent appeals, together with all reasonable costs of
bringing such appeals.

discrimination means any actual or alleged breach of the Age
Discrimination Act 2004 (Cth) or any other State or Federal
discrimination law.

employee means any person who is under a contract of service
or apprenticeship:

+ withyou;or

« with another employer but seconded to work for you; or

+ withyou under a work experience scheme; or

+ isdeemed under workers compensation legislation to be in
your employ.

Page 7



The Policy: General Public & Products Liability Insurance (continued)

excess means the amount you must contribute towards each and
every claim under this policy and is shown in the certificate of
insurance or any endorsement.

foster care shall mean services to children who cannot live with
their birth families where a child is placed in the home of a foster
carer or kinship carer or in a voluntary care arrangement.

geographic limits means anywhere in the World subject to
exclusion 11.

Infectious Diseases means any disease which can be
transmitted by means of any substance or agent from any
organism to another organism where:

a) Thesubstance or agentincludes butis not limited to, a
virus, bacterium, parasite or other organism or any variation
thereof, where deemed living or not and

b) The method of transmission, whether direct or indirect,
includes but is not limited to, airborne transmission, bodily
fluid transmission, transmission from or to any surface or
object, solid, liquid or gas or between organisms, and

c) Thedisease, substance oragent can cause or threaten bodily
injury, illness, damage to human health, human welfare
or property.

limit of liability means the amount shown in the certificate of
insurance which is the maximum amount we will pay for any
one claim.

location(s) means the place(s) where you carry out your
operations as stated in the certificate of insurance.

medical practitioner means an individual who:

« isdefined as a Medical Practitioner under the National Law or
regulations made under the National Law; and

« isregistered under the National Law to practice
that profession.

National Law means the Health Practitioner Regulation National
Law established under the Health Practitioner Regulation National
Law Act 2009 (as amended or replaced) or equivalent legislation
enacted in any state or territory of Australia.

occurrence means an event or series of events, including
continuous or repeated exposure to substantially the same
general conditions, which results in personalinjury or property
damage or advertising injury neither expected nor intended
from your standpoint. All personalinjury or property damage
attributable to one source or original cause shall be deemed to
be the result of one occurrence. All advertising injury arising out
of the same injurious material or act, regardless of the frequency
or repetition thereof, the number and kind of media used or

the number of claimants, shall be deemed to be the result of
one occurrence.

official means any past, present or future director, trustee,
office bearer, executive, committee member or manager of yours
or other person elected by you to represent your organisation
and act on behalf of your governing body in directing, managing
or supervising your operations. Official does not include a
liquidator, external auditor, receiver, receiver and manager,
official manager, administrator, registrar, trustee or person
administering a compromise or scheme of arrangement of the
operations or any employee of such person.

operations means the operations, activities or services specified
in the certificate of insurance and includes:

« theorganisation by you of working bees;

+ the provision by you or on your behalf of fire and security
services maintained only for the protection of your
locations and property belonging to you or for which you
are responsible;

+ the provision by you of catering and first aid services for
your officials, employees, volunteers, residents in your care
and/or visitors;

« any activities involving parents or residents committees and/
or similar support groups for your benefit;

« the ownership and/or occupation of location(s) used solely in
connection with the activities and services specified in the
certificate of insurance;

« therepair or maintenance of commercial location(s)
belonging to you or for which you are responsible;

+ anyincidental work undertaken for your benefit or the benefit
of any organisation or entity specified in the definition of you,
by your employees, volunteers or officials;

+ anyother activities or services we have specifically agreed
inwriting.
Out-of-home-care (OoHC) means a temporary, medium or
long-term living arrangement for individuals unable to live in
their birth family home for whatever reason including foster care
arrangements and accommodation facilities for residential care,
secure welfare or crisis care. Out-of-home-care does not mean
licensed residential aged care or retirement living facilities or
licensed residential disability accommodation but strictly only
in circumstances where staffed around the clock by multiple,
professional, qualified carers operating on a 24/7 roster with an
appropriate supervisory regime.

penalty shall mean any monetary sum payable by you and
required by an order of a court of competent jurisdiction, to
any regulatory authority pursuant to any Act of Parliament but
excluding:
« anyamounts payable as compensation;

any compliance, remedial, reparation or restitution costs;

+ anyamounts payable for income tax, customs duties, excise
duty, stamp duty, sales tax or any other State or Federal
tax or duty;

« anyexemplary or punitive damages;
« liabilities that are not insurable at law;

+ anylegal and other costs directly attributed to the penalties
levied on you; and

+ anyconsequential or economic loss.
period of insurance means the time and date cover under this

policy starts to the time and date cover under this policy expires
as shown in the policy schedule.

personal injury means:

«  bodily injury (which expression includes death, disease
orillness), disability, shock, fright, mental anguish or
mental injury);

« assaultor battery committed by you or at your direction
but only when reasonably necessary for the purpose of
preventing or eliminating danger to persons or property;

+ the publication or utterance of defamatory or disparaging
material, after the commencement of this policy;

« wrongfulentry upon, wrongful eviction from or other invasion
of right to private occupancy of property;

« invasion of privacy;
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The Policy: General Public & Products Liability Insurance (continued)

- false arrest, wrongful detention, false imprisonment,
malicious prosecution or humiliation.

policy means this contract of insurance entered into between
you and us.

pollutants means the discharge, dispersal, release or escape of
any solid, liquid, gaseous or thermal irritant or contaminant of
any type whatsoever including but not limited to smoke, vapour,
soot, acids, alkalis, chemicals, fumes, radioactivity from nuclear
material or any other toxic or harmful waste (waste includes
material to be recycled, reconditioned or reclaimed).

product(s) means anything (after it has ceased to be in your
physical custody or control) which is or is deemed by law to have
been manufactured, constructed, grown, extracted, produced,
processed, assembled, altered, imported or exported, sold,
supplied, distributed, installed, erected, serviced, repaired, or
treated by you in the course of your operations (including your
predecessors in the operations for which you are responsible)
and includes:

- thelabels, packaging and containers of any product;
. thedesign, formula or specification of any product;

- directions, markings, instructions, warnings or advice given or
omitted to be given in connection with any product.

property damage means:

« physical loss of or damage to tangible property including loss
of use resulting therefrom;

« loss of use of tangible property which has not been damaged
or destroyed where such loss of use is caused by an
occurrence not excluded by the policy, happening during the
period of insurance.

registered health professional means a person who:

a) isdefined as aregistered health professional under the
National Law or regulations made under National Law; and

b) isregistered under National Law to practice that profession.

senior counsel means a barrister in active practice who is entitled
to use the post-nominals K.C. or S.C. in any one or more superior
courts in Australia or New Zealand.

sexual abuse means any assault or abuse of a sexual nature,
sexual molestation, indecent exposure, sexual harassment
or intimidation, whether such act is the subject of criminal
investigation or not.

subsidiary means any organisation or other incorporated entity
which by law is either directly or indirectly under your control and
over which you exercise active management and whose accounts
are consolidated with your accounts in accordance with the
relevant accounting standard.

terrorism act means any act, or preparation in respect of action,
or threat of action designed to influence the government de jure
or de facto of any nation or any political division of that nation,
orin pursuit of political, religious, ideological, ethnic or similar
purposes or reasons to intimidate the public or a section of the
public of any nation, by any person or groups of persons whether
acting alone or on behalf of or in connection with any organisation
or government de jure or de facto, and which:

+ involves force or violence against one or more persons, or
threat thereof; or

« involves damage to property or injuries to persons; or

+ endangers life of persons other than that of the person
committing the action; or

« createsariskto health or safety of the public or a section of
the public; or

+ isdesigned to interfere with or disrupt an electronic or
computer system.

tool of trade means in the case of a vehicle fitted with an item
of mechanical, hydraulic and/or pneumatic plant, use of the
plant for the purpose for which the item was designed, devised
or constructed and not being use of the vehicle solely as a mode
of conveyance.

vehicle means any type of machine on wheels or on self-laid
tracks including trains made or intended to be propelled other
than by manual or animal power and any trailer intended to be
drawn by such machine. Vehicle does not mean mowers, garden
implements and mobility aids.

volunteer means any person who is engaged by you to work

or to provide services to you or on your behalf for your benefit

in the carrying out of your operations and who receives no
remuneration or compensation in money or any other benefit for
carrying out their duties for you.

watercraft means any vessel, craft or thing made or intended to
float on orinor travel on or through water.

we, us, our means Ansvar Insurance Limited ABN 21 007 216 506
AFS Licence No 237826.

wrongful act means any actual or alleged breach of duty, breach
of trust, neglect, error, misstatement, misleading statement,
failure to act, breach of warranty of authority or other act wrongly
committed or attempted by you in the discharge of your duties

or any liability asserted against you while acting in the course of
your duties in your individual or collective capacities.

you, your, yours means:

1. the persons, entities or organisations named as the insured in
the certificate of insurance

2. all subsidiaries of the insured designated in 1, both existing
at the commencement date of the period of insurance and
disclosed to us at the time of entering into the policy;

3. any new subsidiary of the insured designated in 1 above
acquired or created by you during the period of insurance
through consolidation, merger or purchase of its assets or
shares or in respect of which you assume effective control
during the period of insurance provided:

3.1 such company, organisation or entity is carrying on
substantially the same operations as the insured
designated in 1 above;

3.2 suchacquisition or assumption of control increasing the
assets under management of the insured designated
in 1 above by more than 10% is reported to us within 90
days after it is effected; and

3.3 we confirm continuation of cover for such new
subsidiary company, organisation or entity by
endorsement of this policy.
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The Policy: General Public & Products Liability Insurance (continued)

4. the officials, employees and volunteers of the insured
designated in 1, 2 or 3 above but only whilst acting within the
scope of their duties in such capacity;

5. any official, member or volunteer of:

5.1 social and sporting clubs;

5.2 canteen and welfare organisations;
5.3 firstaid, fire and security services;
5.4 residents associations; or

5.5 committee,

which is incidental to your operations, formed with the
consent of and operating under the control and supervision
of the insured designated in 1, 2 or 3 above but only whilst
such official, member or volunteer is performing duties

or activities in connection with such clubs, organisations,
services, committees or associations.

6. every principalin respect of the liability of such principal
arising out of the performance of the insured designated in
1, 2, or 3 of this clause of any contract or agreement for the
performance of work for such principal, but limited to the
scope of the work required by the contract or agreement
and subject always to the extent of coverage as provided by
this policy.

7. any permanent resident of an aged care facility owned or
managed by an insured designated in 1,2 or 3 above, but only
if they do not have a separate insurance policy covering their
liability for any personal injury or property damage caused by
them other than fire damage to the aged care facilities.

8. thecommittee and members for the time being of an
unincorporated association named in the certificate
of insurance.
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The Policy: General Public & Products Liability Insurance (continued)

Conditions applicable to
the policy

The following conditions apply to this policy.

ADDITIONAL PARTIES

Where this policy insures more than one party, legal entity or
person, it shall apply to each party in the same manner as if a
separate policy had been issued to each of them, provided that,
in so doing, our limit of liability or the sum insured shown in the
certificate of insurance in respect of any one event or claim (and
any aggregate limit of liability that may be applicable) for the
period of insurance shall not be increased.

Any:

« failure by one party to comply with the duty of disclosure
under Section 21 of the Insurance Contracts Act 1984 (Cth),
which is set out in the Product Disclosure Statement; or

- failure by one party to comply with any obligation under this
policy; or

« misrepresentation by one party to us before this policy
commences; or

« dishonest, fraudulent, criminal or malicious conduct by
one party,

shall not prejudice the right of the remaining party or parties to
indemnity under this policy provided that such remaining party
or parties did not have prior knowledge of any such failure, non-
compliance, misrepresentation and/or conduct and shall, as
soon as practicable after becoming aware of any such failure,
non-compliance, misrepresentation and/or conduct advise us in
writing of all relevant circumstances.

We agree to waive all rights of subrogation or action which we
may be entitled to against any party to whom cover under this
policy extends.

ADJUSTMENT OF PREMIUM

Where cover under any section of this policy is arranged on an
adjustable basis, you must keep accurate records and make
declarations to us so that the necessary adjustment of premium
may be applied, subject to us retaining our minimum premium.

ALLOCATION OF COSTS

In the event of a liability claim for which the limit of liability under
this policy is insufficient or which is only partly covered by this
policy, we will use our best efforts to ensure a fair and proper
allocation of the claim and defence costs between insured and
uninsured portions.

AUTHORISATION CLAUSE

The person(s) authorised to accept this policy of insurance on
behalf of you and your officials and other persons or entities
insured by this policy, agrees to act on their behalf with respect
to the giving and receiving of any notice of cancellation, the
payment of premiums, the receiving of any return premiums
that may become due and the acceptance of endorsements or
other notices.

CANCELLATION

You may cancel this policy at any time by notifying us in writing.
You may be required to pay a cancellation fee if you cancel this
policy mid- term, unless cancellation occurs within 21 days of
its commencement.

We can cancel this policy in accordance with the Insurance
Contracts Act 1984 (Cth). We will be entitled to retain premium for
the period during which this policy has been in force.

We may also retain any government taxes or duties we
cannot recover.

In the event that you have made a claim under this policy and we
have paid or agreed to pay any part of the claim under this policy,
no premium will be refunded.

CHANGES

You must tell us as soon as reasonably practicable of you
becoming aware of any changes to your operations or products
which significantly or materially affect the risk insured

by this policy (including the unoccupancy of any building

used in connection with your operations for more than 60
consecutive days).

We will advise you in writing if we agree to accept the material
changes based on our business guidelines and you must agree to
pay any additional premium we may require.

If you do not tell us of any material changes, or if we do not

agree to accept the material changes, or if you do not pay us any
additional premium we require, then in all such cases, we will not
be liable to indemnify you for any liability to pay compensation,
caused by or contributed to by the material changes.

DEFENCE COSTS

We agree that in relation to any claim for which indemnity may be
available under this policy,

+ where indemnity has been confirmed in writing by us, based
on our assessment of the claim or the findings from an
independent review we may reasonably require, we will meet
the defence costs as they are incurred;

+ where indemnity has been confirmed in writing by us, we after
taking into consideration your interest and preference, retain
the right to take over and conduct the defence and settlement
of the claim;

« where we have not confirmed indemnity and we elect to take
over and conduct the defence or settlement of any claim while
reserving our rights on indemnity under this policy, we will
pay reasonable defence costs to which we have consented as
they are incurred;

+ where we have not confirmed indemnity and we elect not
to take over conduct of the defence or settlement of any
claim, we will pay reasonable defence costs which have been
incurred at our direction.

Provided always that advancement of defence costs is at our
discretion after taking into consideration your interest and
preference, and

+ intheeventthatthe claim is withdrawn or that indemnity
under this policy is subsequently withdrawn or denied, we
shall cease to advance defence costs; and

« wereserve the right to recover any defence costs paid by us
under this policy from you or the insured person severally
according to the respective interests, in the event and to
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The Policy: General Public & Products Liability Insurance (continued)

the extent that itis subsequently established by judgment
or other final adjudication, that there was no entitlement to
indemnity under this policy.

ESTATE AND LEGAL REPRESENTATIVES

This policy will provide cover for the estate or legal
representatives of any natural person insured under this policy
in the event of their death or legal incapacity, to the extent to
which such person would have been entitled to indemnity under
this policy had such death or legal incapacity not occurred and
provided always that such estate and legal representatives shall
observe and be subject to all the terms of this policy so far as
they can apply.

EXCESS

The excess payable by you in respect of each and every claim
under this policy is shown in the certificate of insurance or any
endorsement. The excess is the amount payable by you towards
the cost of any covered claim for indemnity under this policy. It
does not form part of any limit of liability.

The excess also applies to any amount expended by us for
defence costs.

Additional excesses may be payable for the following types of
claims as detailed in the certificate of insurance

. personalinjury claims for contractors/subcontractors
. personalinjury claims for volunteers
. others as applied by us.

GOODS AND SERVICES TAX

You must inform us of the extent to which you are entitled to an
Input Tax Credit (ITC) for the premium each time that a claim

is made under this policy. No payment will be made to you for
any GST liability that you may acquire on the settlement of a
claim if you have not informed us of your entitlement or correct
entitlementtoan ITC.

Notwithstanding anything contained in this policy, our liability in
respect of a claim under this policy will be calculated taking into
account any Input Tax Credit (ITC) to which you are entitled for any
acquisition relevant to a claim, or to which you would have been
entitled if you were to have made the relevant acquisition.

If the limit of liability is not sufficient to cover your loss, we will
only pay GST (less any relevant ITC) that relates to our proportion
of your loss. We will pay the GST amount in addition to the limit of
liability, sub limit of liability or any sum insured.

For the purposes of this General condition, ‘GST’, ‘ITC’,

‘acquisition’and ‘supply’ have the meaning given in the A New Tax
System (Goods and Services Tax) Act (as amended or replaced).

HEADINGS

In this policy, unless the context otherwise requires, headings are
merely descriptive and not to aid interpretation.

GOVERNING LAW AND JURISDICTION

This policy shall be governed by and construed in accordance
with the laws of Australia and the State or Territory where the
policy was issued. Any dispute shall be resolved in accordance
with the laws of Australia.

MONTHLY INSTALMENTS

You may pay your premium by monthly instalments direct from
afinancial institution or from your credit card. You should note
that this may incur an additional cost. However, if any monthly
instalment is dishonoured by your financial institution this policy
may not operate. We may refuse to pay a claim in whole orin

part if, at the date of a loss or claim, any monthly instalment has
remained unpaid for at least 14 days, unless we have agreed
otherwise in writing.

If we settle your claim by paying the full limit of liability of this
policy, we will deduct any outstanding instalments from the
amount we pay on your behalf.

Should the financial institution holding your account return or
dishonour a direct debit payment due to lack of funds in your
account, we will charge you for any direct or indirect costs which
we incur arising from the payment being returned or dishonoured.

NON ACCUMULATION

Where a party insured under this policy is also entitled to
indemnity under another insurance policy issued by us, the
respective limits of liability of the policies shall not be increased
by virtue of the existence of such other insurances and, in

the event of a claim arising, our maximum limit of liability

shall be equivalent to the highest limit of liability under the
respective policies.

PRECAUTIONS BY YOU

You are required to take reasonable and practicable:

a) measures to ensure that your location(s), not being used or
occupied for extended periods of time, are maintained in a
reasonable condition of upkeep;

b) precautionsto prevent loss, damage or injury to third parties;

c) measures to comply with all statutory obligations, regulations
and safety requirements imposed by any authority;

d) actions at your own expense to trace, recall or modify any of
your products containing any defect or efficiency of which you
have knowledge or have reason to suspect, including any such
products subject to government or statutory ban.

SANCTIONS

We shall not be deemed to provide cover or be liable to pay any
claim or provide any benefit hereunder to the extent that the
provision of such cover, payment of such claim or provision

of such benefit would expose us to any sanction, prohibition
or restriction under United Nations resolutions or the trade

or economic sanctions, laws or regulations of Australia, New
Zealand, European Union, United Kingdom or United States

of America.

SERVICE OF LEGAL PROCESS

You may effect service of any legal process on us in connection
with this policy by delivering that process by hand or by post to
the address for service stated in the certificate of insurance and
such service shall be deemed to be personal service upon us.
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The Policy: General Public & Products Liability Insurance (continued)

THIRD PARTY INTERESTS

You cannot transfer interests in this policy without our
written consent.

All persons entitled to any benefit under this policy are bound by
the terms of this policy.

We insure those interests you notify to us when we issue cover
or which are notified to us during the currency of this policy and
which we agree to insure or which are imposed by law.

Claims conditions applicable to
this policy

The following conditions (claims conditions) apply to all sections
of this policy.

YOUR RESPONSIBILITY WHEN
MAKING A CLAIM

Following any event which results in personal injury, property
damage or advertising injury, and which may or is likely to give
rise to a claim under this policy, it is your responsibility to advise
us by telephone, email, internet, letter or in person as soon

as reasonably possible and promptly provide any information
we request.

Aclaim form may be sent to you to provide the information we
may require. You must complete and return this form as soon
as reasonably practicable. Alternatively, we may appoint a
loss adjuster, lawyer or investigator to make enquiries on our
behalf and you must provide reasonable cooperation with any
such appointee.

LETTERS OF DEMAND,
OTHER PROCEEDINGS

You must as soon as reasonably practicable:

a) forward tous every letter of demand, writ, summons, or
legal process of any description upon receipt or service
thereof; and

b) informus in writing of any prosecution, inquest or fatal
accident inquiry of which you are given notice.

You are required at your expense:

. totakeall reasonable steps to prevent or minimise any
personalinjury, property damage, or advertising injury or
any other liability to pay compensation covered by this policy
and to prevent further claims arising out of the same or
similar conditions;

- touseyourreasonable endeavours to preserve and make
available for our testing and inspection any of your property,
products, appliances, plant, machines, equipment,
computers, files, notes, memoranda, or other documents or
any other things which might prove necessary or useful by
way of evidence in any way connected with any claim; and

« sofarasmaybereasonably practicable, with due regard
to safety, to permit no alteration or repair to any building,
fencing, machinery, furnishings, fittings, appliances or
plant without our consent. Such consent shall not be
unreasonably withheld.

In the event of a dispute between us and you, or between us

and any official about whether legal proceedings should be
contested, a senior counsel (mutually agreed upon by us and you
or the official or, in default of such agreement, selected by the
chairperson or president of the local Bar Council) will be retained
to advise on whether such proceedings should be contested.

In formulating his or her advice, senior counsel shall take into
consideration the economics of the matter, having regard to

the damages and costs which are likely to be recovered by the
plaintiff, the likely defence costs and the prospects of you or the
official successfully defending the action.

The costs of such senior counsel’s opinion shall, for the purpose
of this section, be regarded as part of the defence costs. In

the event that counsel advises that, having regard to all the
circumstances, the matter should not be contested but settled
within certain limits which, in senior counsel’s opinion, are
reasonable, then you or the official shall not object to any

such settlement and shall co-operate with us to effect such
settlement in accordance with this policy.

SETTLEMENT OF CLAIMS

We may take legal action in your name against any person, other
than any person entitled to cover under this policy, to recover
any payment which we have made or may make to you or on your
behalf under this policy whether or not we have fully indemnified
you for the loss or damage which gave rise to the claim. We will
be entitled to conduct and settle any claim brought in your name.
You must give us all information and assistance that we may
require in conducting or settling any such claim.

We shall be entitled to attend any inquest or fatal accident inquiry
in respect of which there may arise any claim under this policy.

If you refuse to consent to any settlement recommended by

us and elect to contest or continue any legal proceedings in
connection therewith, our liability for the claim shall not exceed
the amount for which the claim could have been settled, less the
applicable excess, plus costs and expenses incurred with our
prior consent up to the date of such refusal.

If at the time any claim arises under this policy, there is other
insurance in force covering the same liability, you must promptly
notify us of the full details of such other insurance, including the
identity of the insurer and the policy number, and such further
information as we may reasonably require.

FRAUDULENT CLAIMS

As a protection for all insurance policyholders, we reserve
the right to take legal action against any person who makes a
fraudulent claim.
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Coverage: General
Public & Products

Liability Insurance

WHAT IS COVERED

1. personalinjury; and/or

2. property damage; and/or
3. advertising injury,

happening within the geographic limits and caused by an occurrence in connection with your operations or your products during the
period of insurance.

The costs of any first aid rendered to persons who suffer personalinjury, at the time of an occurrence will also be covered.

WHAT IS NOT COVERED

1. Aircraft
1.1 the ownership, possession, manufacture, maintenance, repair, operation or use by you of any aircraft;
1.2 the operation of any aircraft landing pad or strip, airfield or airport;
1.3 the use of your products with your knowledge:
1.3.1 as aircraft component parts used for maintaining an aircraft in flight or moving upon the ground;

1.3.2 for incorporation into the hull, controls or machinery of any aircraft;

1.4 the fuelling or refuelling of any aircraft by you or on your behalf.

2. Advertising Injury

advertising injury caused by or resulting from:

2.1 anystatements or publication, including those which are defamatory or malicious, made by you or at your direction with
knowledge of the falsity thereof;

2.2 any mistake in the advertised price of your products or services;

2.3 any failure of your products or services to conform with advertised or represented performance, quality, fitness or durability;

2.4 anyincorrect description of your products or services;

2.5 anydeliberate breach of copyright, infringement of any trademark, service mark, or trade name on any of your products or
services, including any passing off of your products or services as those of a third party;

2.6 anyconduct, activity or failure to act by any insured organisation or entity whose principal business is advertising,
broadcasting, publishing or telecasting;

2.7 any breach of contract, but this exclusion shall not apply to misappropriation of advertising ideas under an implied
contractual term.

3. Asbestos

asbestos in whatever form or quantity but this exclusion shall not apply to any claim for personalinjury or property damage which
is unrelated to the inherently hazardous nature of asbestos.
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Coverage: General Public & Products Liability Insurance (continued)

We will not cover you under this policy for any liability to pay compensation directly or indirectly caused by or contributed to by
or resulting from or arising out or in connection with:

9.

Faulty Workmanship

9.1 the performing, completing, correcting, modification, repairing, re-doing, replacing, reinstallation or improving of any work
or service undertaken by you or onyour behalf. This exclusion shall not apply to liability to pay compensation for damage to
other property resulting from such work or service;

9.2 the adjustment, disposal, repair, reconditioning, removal or replacement of your products or in making any refund on the
price paid for any of your products.

10.

Fines and Penalties

any fines, penalties, punitive, exemplary, aggravated, liquidated or multiplication of compensatory damages, taxes, levies,
imposts or duties imposed by a court of law or under any statute, regulation or other legislation except to the extent that coveris
provided under Automatic Extension 2 of this policy.

11,

Geographic Limits

11.1 any claim made and/or legal action or proceeding instituted within the United States of America and/or Canada or any other
territory coming within the jurisdiction of the courts of the United States of America and/or Canada;

11.2 any claim made and/or legal action or proceeding to which the laws of the United States of America and/or Canada apply;

11.3 any claim made and/or legal action or proceeding instigated within any country, state or territory outside Australia that
require insurance to be arranged or secured with an insurer or organisation licensed in that country, state or territory to
grant such insurance.

Provided that exclusion 11.1 and 11.2 shall not apply to any claim(s) in connection with your products exported to the United
States of America and/or Canada without your knowledge.

Provided that these exclusions 11.1, 11.2 and 11.3 shall not apply to such claim and/or legal action or proceeding arising from
the temporary presence outside Australia of any person who is not performing any manual or supervisory work whatsoever
whilst in the United States of America and/or Canada or any other territory coming within the jurisdiction of the courts of the
United States of America and/or Canada.

12.

High Risk Activities

any of your operations or any other activities organised by you which involve any of the following: motor races, motor rallies, motor
speed tests, motocross, trail bikes, dune buggies, quad bikes, go karts, mountain biking, horse / pony riding, canyoning, caving,
rifle/firearms, paintball, skirmish and other forms of shooting, hang gliding, parachuting, para gliding, hot air ballooning, aerial
activities, white water canoeing/kayaking/ rafting (above class 2 rapids), water sports with power boards or water skiing, scuba
diving, vertical and horizontal bungee jumping, gladiator games, abseiling, rock climbing, high ropes courses, trapeze, zip-lines,
rock walls, martial arts, boxing, amusement arcades, parks or rides, commercial fairgrounds, bouncy/jumping castles and/or use
of any other inflatable device, trampolining, fireworks or fire walking.

Provided that this exclusion 12 shall not apply to such of the above activities that we have agreed by endorsement to this policy to
cover subject always to the terms and conditions of the endorsement and the terms, conditions and exclusions of this policy and
to the limit of liability specified in the certificate of insurance.

13.

High Hazard Products
any of your products that are:

13.1 veterinary products which are required to be prescribed and administered by a qualified veterinarian;

13.2 fire works, ammunition, fuses, cartridges, gun powder, nitroglycerin or any explosives other than the sale or supply of
fertiliser, fuel, orammonium nitrate provided it is incidental to your main operation;

13.3 medicines which are required to be prescribed by a registered medical practitioner;
13.4 herbicides, insecticides, defoliants or stock feed;

13.5 tobacco;

13.6 blood and/or blood components as defined within the Therapeutic Goods Act 1989 (Cth);

13.7 second-hand electrical goods unless appropriately tested and certified as complying with any applicable legislation,
regulations or standards.
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Coverage: General Public & Products Liability Insurance (continued)

WHAT IS NOT COVERED (continued)

We will not cover you under this policy for any liability to pay compensation directly or indirectly caused by or contributed to by
or resulting from or arising out or in connection with:

14. High Hazard Operations

any of your operations that involve:

141 the manufacture, storage, filling, breaking down or transport of fireworks, ammunition, fuses, cartridges, gun

14.2 powder, nitroglycerine or any explosives unless purely incidental to your main operations;

14.3 the manufacture, storage, filling, breaking down or transport of gases and/or air under pressure in containers, other than the
storage and transport of:
- butane or other cooking gases when contained in low pressure containers; and
- medical gases used in health care facilities or by organizations that provide assisted living care subject to the storage

and transport of medical gases being compliant with Australian safety standards.

14.4 the manufacture, importing or exporting of vehicles.

15. Information Technology, Electronic Data and Cyber Exclusion

15.1 your use or design of computer systems or programs but this exclusion shall not apply to liability to pay compensation
arising out of:

a. your normal everyday use of the internet for email, intranet and associated activity;
b. any material on your website in support of your products or services;

15.2 any damage to any computer system,electronic data, programs or storage media involving the use or provision by you or on

your behalf of:
i. anycomputer hardware or software;
ii. anycomputeror telecommunications services;

15.3 any computer hardware or software of any third party, whether authorised or unauthorised, including any damage caused by
any computer virus.

15.4 any unauthorised, malicious or criminal act which results in the access to or disclosure of any individual person’s or
organisations confidential or personal information, including any trade secrets, processing methods, customer lists or
information, financial information, credit card information, health, medical or clinical information or any other type of
information that is not publicly available;

15.5 any partial or total unavailability, threat or hoax thereof, corruption, error or omission, loss of use or misuse of, failure,
destruction, theft or inability to access, process, use or operate any computer system or electronic data;

Provided that this exclusion shall not apply to bodily injury or damage to property arising out of the circumstances described in
15.4 and 15.5 above.

For the purposes of this exclusion only:

a) computer system means any computer, hardware, software, communication system, electronic device (including but not
limited to, any smart phone, laptop, tablet or wearable device), firmware, server, cloud and the data stored thereon, as well
as associated input, output or data storage devices, networking equipment of back up facility.

b)  electronic data means facts, concepts, information, code or any other information of any kind that is recorded, converted or
transmitted in a form to be used, accessed, processed, transmitted or stored by a computer system.

c)  bodilyinjury means death, physical bodily injury, sickness or disease sustained by a person. Bodily Injury does not
include mental impairment, mental injury, mental anguish, mental illness, shock, fright, loss of consortium, humiliation,
discrimination, defamation or any injury arising out of invasion of privacy or breach of confidentiality.

d) damage to property means loss of, physical damage to or destruction of tangible property including the loss of use resulting
therefrom. Tangible property does not include electronic data.
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Coverage: General Public & Products Liability Insurance (continued)

We will not cover you under this policy for any liability to pay compensation directly or indirectly caused by or contributed to by
or resulting from or arising out or in connection with:

16

Infectious Diseases

16.1 Highly pathogenic avian influenza in humans; or

16.2 Any disease(s) determined to be a listed human disease pursuant to subsection 42(1) of the Biosecurity Act 2015 (Cth), or
any subsequent amendment, replacement or successor legislation of the Commonwealth of Australia, including delegated
legislation; or

16.3 Any pandemic or epidemic, as declared as such by the World Health Organisation; or

16.4 Any mutation of the diseases described in 16.1 to 16.3 inclusive.

Including any fear or threat thereof (whether actual or perceived) or action taken by a competent public authority in controlling,
preventing or suppressing such disease.

17.

Intentional Acts, Improper Benefit

17.1 any intentional or wilful act or failure to act, or any fraudulent or dishonest act by you, your officials, employees and
volunteers except as where specifically provided for; or

17.2 any official having improperly benefited from securities transactions as a result of information that was not available to
other sellers and/or purchasers of such securities; or

17.3 any official having gained any personal advantage to which he/she was not legally entitled;

provided this exclusion shall only apply to the extent that the officials relevant conduct has been established by a judgment or
other final adjudication, and the act was conducted with your knowledge, approval and consent.

18.

Loss of Use

Loss of use of tangible property which has not been physically damaged or destroyed resulting from:

18.1 adelay in or lack of performance by you or on your behalf of any contract or agreement;

18.2 the failure of your products to meet the level of performance, quality, fitness or durability expressly or impliedly warranted or
represented by you;

provided that this exclusion 18.2 shall not apply to the loss of use of other tangible property resulting from the sudden,
unexpected and unintended physical damage to or destruction of your products after such products have been put to use by any
person or organisation other than you.

19.

Nuclear

19.1 ionising radiations or contamination by radioactivity from any nuclear waste or from the combustion of nuclear fuel. For the
purposes of this exclusion only, combustion shall include any self-sustaining process of nuclear fission;

19.2 nuclear weapons materials.

20.

Pollution

20.1 the discharge, dispersal, release, seepage, migration or escape of pollutants into or upon land, the atmosphere, or any water
course or body of water;

20.2 the removal, nullification or cleaning up of pollutants;
20.3 the prevention of the escape of pollutants.
provided that these exclusions shall not apply to liability to pay compensation which arises from a sudden, identifiable,

unintended and unexpected event referred to in 20.1, 20.2 or 20.3 which takes place in its entirety at a specific time and place
within one period of insurance outside the United States of America and/or Canada.

21.

Product Defect

property damage to your products if the damage is directly or indirectly caused by or contributed to by or resulting from or arising
out of or in connection with:

21.1 any defect contained within your products;

21.2 your products’ harmful nature or unsuitability for intended purpose;

21.3 your products’ inherent ineffectiveness;

provided that this Exclusion shall not apply to any resultant damage to third party goods caused by your products that are found
to be defective, harmful, unsuitable or ineffective.
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Coverage: General Public & Products Liability Insurance (continued)

We will not cover you under this policy for any liability to pay compensation directly or indirectly caused by or contributed to by
or resulting from or arising out or in connection with:

22.

Product Recall

the withdrawal, recall, inspection, repair, replacement or loss of use of your products or any property of which they form a part,
if such products or property are withdrawn from the market or from use because of any known or suspected defect, deficiency,
inadequacy or dangerous conditions in them.

23.

Professional Liability

the rendering of or failure to render professional advice or service by you or on your behalf or any error or failure to act
connected therewith;

Provided that this exclusion shall not apply to:

a) firstaid services provided in connection with your operations, by any person employed by you, not being aregistered health
professional or medical practitioner; or

b)  the extent that cover is provided under Automatic Extension 1 Counselling Services of this policy.

24,

Property in Physical or Legal Control

any property damage to:

24.1 property owned by you;

24.2 property undergoing any process or being worked on by you; or;
24.3 property inyour physical or legal control.

Provided that this exclusion shall not apply to property damage to:

a) leased orrented location(s) (including fixtures and fittings) not owned by you;

b) location(s) at which you are undertaking work in connection with your operations and the content of such location(s)
which are in your physical or legal control;

c) vehicles (including spare parts and accessories thereon) not belonging to or used by you in connection with your
operations whilst within a car park belonging to or under your control, provided the car park is not used for any
commercially operated carpark where a fee is charged or motor trade purposes;

d) property belonging to any persons authorised to be onyour location(s) for the limit of liability as specified inyour
certificate of insurance;

e) any other property not mentioned in clauses a. to d. above which is in your physical or legal control and in which case
our limit of liability for any one claim arising from any one occurrence and in the aggregate for all such claims in any one
period of insurance will be limited to $250,000 or any other such amount specified in your certificate of insurance.

25.

Public Demonstrations, Rallies or Protests

property damage and/or personal injury caused by participants in any public demonstration, rally, riot, strike, civilcommotion or
protest organised or attended by you.

26.

Sexual Abuse

any actual or alleged sexual abuse, except where cover is provided under Optional Extension 1 of this policy and you have paid the
required additional premium.

27.

Specific Medical/Dental Procedures

271 the performance of any tracheostomy, provided this exclusion shall not apply to the activities associated with
tracheostomy care;

27.2 the provision of general anaesthesia;

27.3 the performance or recommendation of any operation to produce sterility, unless pathologically indicated;
27.4 the use of drugs forweight reduction; or

27.5 the performance by dentists and dental surgeons of any procedure carried out under general anaesthetic.

28. Terrorism

means any terrorism act, as defined herein, regardless of any other cause or event contributing concurrently or in any other
sequence to the loss, or any action taken in controlling, preventing, suppressing, retaliating against, responding to or any way
relating to a terrorism act.
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Coverage: General Public & Products Liability Insurance (continued)

HOW MUCH WE WILL PAY

Limit of Liability
Except where we agree otherwise in writing, the cover we provide under this policy shall not exceed the applicable limit of liability
shown in the policy or in the certificate of insurance any endorsement for any one occurrence.

For legal liability arising out of your products, Automatic Extensions and Optional Extensions, the maximum we will pay in respect of
any one claim or series of claims arising out of any one occurrence and in the aggregate for all such claims during any one period of
insurance is the limit of liability specified in the policy or in the certificate of insurance.

Additional Payments

We will make the following additional payments in addition to the limit of liability or any sub limit of liability applicable under

this policy:

1. Allreasonable defence costs incurred with our prior consent even if any of the allegations of such elaim or suit is groundless, false
or fraudulent. Such costs may include but are not limited to:

1.1. thelegal costs incurred by you with our consent for representation at any Coronial Inquiry, any proceedings in any court or
tribunal, any Royal Commission or Government Inquiry arising out of any alleged breach of statutory duty, or other similar
judicial inquiry into circumstances relating to any occurrence, claim or potential claim which would be the subject of
indemnity under this insurance.

1.2. loss of salaries or wages net of taxable income because of your attendance at hearings or trials at our request, subject to
such loss not be recoverable from any other source.

All expenses incurred by you for emergency first aid rendered to third parties at the time of an occurrence covered by this policy.

3. Theexpenses incurred by you associated with purchasing and/or hiring and/or erection and dismantling of hoarding, barriers,
fences and any other form of temporary protection, including such protection which you must provide in compliance with the
requirements of any Government, Local Government or other Statutory Authority required to avoid further injury or damage as a
result of an occurrence covered by this policy.

Provided always that:

+ where the amount required to settle a claim exceeds the limit of liability or applicable sub limit of liability, our liability to make
the Additional payments will be limited to that proportion of the Additional payments as the limit of liability or sub limit of liability
bears to the amount required to settle the claim;

+ the additional payments made in connection with claims and/or actions instituted against you in the United States of America
and/or Canada or to which the laws of the United States of America and/or Canada apply will form part of the limit of liability or
applicable sub limit of liability and will not be additional to the limit of liability or applicable sub limit of liability.
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Automatic
Extensions

WHAT IS COVERED WHAT IS NOT COVERED

1.

Counselling Services

Your legal liability to pay compensation in respect of
personal injury caused by any act, error or failure to act
committed or alleged to have been committed during the
period of insurance by anyone appointed or authorised
by you to provide counselling services in connection with
your operations.

This extension covers any persons appointed or authorised
by you to provide counselling services separately in the
same manner and to like extent as though cover under this
extension had been issued in their separate names but
subject always to the terms and conditions of this policy and
our sub limit of liability not being increased.

For the purposes of this extension:

1.1 all causally connected orinterrelated acts, errors or
failure to act shall jointly constitute a single act, error
or failure to act;

1.2 where a single act, error or failure to act gives rise to
more than one claim, all such claims shall claims shall
jointly constitute one claim.

NOTE: It is a condition of the cover under this extension
that you must take all reasonable care and diligence in
the selection, appointment and supervision of persons
undertaking counselling services on your behalf.

We will not:

pay more than $1,000,000 (including defence costs) or any
other such amount specified in the certificate of insurance
for any one claim and in the aggregate for all claims in any
one period of insurance;

cover liability to pay compensation for any claim that is
insured under any other insurance policy except in excess of
the limit of liability under such policy.

Indemnifiable Fines and Penalties

Notwithstanding ‘What is not covered 8. Fines and
penalties’ and on the basis that you do not have a Directors
and Officers, Management Liability or similar contract

of insurance, we will indemnify you against any penalty
insurable at law and payable by you upon conviction for an
offence under the Education and Care Services National
Regulations (2011) arising from criminal proceedings:

. first brought against you during the period of
insurance; and
. notified to us during the period of insurance; and

. which arises from a wrongful act committed or alleged
to have been committed by you.

We will not:

provide indemnity for any penalty arising out of your failure
to comply with any lawful consent, demand, determination,
notice, order, or the like issued under the Education and Care
Services National Regulations (2011);

pay more than $100,000 (including defence costs) in any one
period of insurance.
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Optional
Extensions

(Only applicable if the certificate of insurance shows you have selected the Optional extension and you have paid any
additional premium)

WHAT IS COVERED WHAT IS NOT COVERED

e

Sexual Abuse

This Optional Extension operates on a ‘claims made and
notified’ basis. This means that, where this Optional
Extension is selected and is shown on the certificate of
insurance, then subject to the terms and conditions of the
policy, you are covered for:

1. aclaim first made against you during the period of
insurance and notified to us during the period of
insurance or the extended reporting period, provided
that you were not aware at any time prior to the start of
the period of insurance of any fact, situation, event or
circumstance which could lead to a claim being made
against you;

2. aclaim first made against you after the period of
insurance, provided that the facts that gave rise to
the claim are facts you first became aware of during
the period of insurance and you notified us in writing
of those facts during the period of insurance as
soon as reasonably practicable after you became
aware of them.

The precise terms of the cover are set out below.

Specific definitions for this Optional Extension
For the purpose of this Optional Extension:

The policy definition of ‘claim’ does not apply. Instead, claim
means a demand or assertion of a right to compensation
made by a third party which is contained in any oral or
written demand and/or legal proceeding or process claiming
compensation against and served on you.

Compensation under this extension shall mean any monies
payable or agreed by us to be paid (including damages)

by judgment, award or settlement including all charges,
expenses and legal costs recoverable from you. It does not
include the costs of complying with any non-monetary relief.

extended reporting period means the 28 days from the end
of the period of insurance.

known circumstance means any fact, situation, event or
circumstance which you were aware of prior to the start

of the period of insurance and which a reasonable person
would have considered at any time might result in a claim
covered by this Optional Extension 1 (but for the operation of
exclusion 1 of this Optional Extension 1).

The cover available under the General Public and Products
Liability Insurance policy (set out under the heading ‘What is
covered’) does not apply.

aclaim or claims arising from any known circumstance;

aclaim or claims arising from any fact, situation, event or
circumstance if written notice of that fact, situation, event
or circumstance has been given and accepted under any
insurance policy that was in force before the start of the
period of insurance;

any liability to pay compensation where:

a) the sexual abuse is committed with your consent or
knowledge; or

b)  the sexualabuse is committed by you against any
official or employee; or

c)  you orany of your officials knew or ought reasonably to
have known that the actual or alleged perpetrator of the
sexual abuse had previously:

i. committed sexual abuse; and/or
ii. beenconvicted of committing sexual abuse; and/or

iii. beencharged with any offence relating to sexual
abuse; and/or

iv. beenthe subject of a prior complaintin respect of
sexual abuse while being a representative, member,
employee, volunteer or service provider of yours,
which had not been dealt with by you in accordance
with your client protection policy.

d)  you have engaged or appointed the actual or alleged
perpetrator of the sexual abuse as a representative,
member, employee, volunteer or service provider of
yours, without making the investigations required
under any legislation and pursuant to your client
protection policy;

the amount of compensation to the extent it exceeds limit
of liability for sexual abuse as specified in the certificate of
insurance for any one claim;

the amount of compensation where the total amount of
compensation we have already paid for all claims under this
Optional Extension equals the sublimit of liability for this
Optional Extension.

any compensation for claims arising out of your foster care

or other out of home care programs by whatever name they
may be known.
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Optional Extensions (continued)

WHAT IS COVERED WHAT IS NOT COVERED

Instead, we will cover you against your legal liability to pay
compensation as a result of any claim first made against you
during the period of insurance and notified to us in writing
during the period of insurance in respect of personal injury
for sexual abuse happening within the geographic limits and
first committed or alleged to have been committed after the
retroactive date where:

1. the perpetrator of the sexual abuse was, at the time of
perpetrating the sexual abuse, a representative, member,
employee, volunteer or service provider of yours or a person
in your care; and

2. you had in place the necessary client protection policy
required by us and/or by legislation to limit or prevent
such abuse.

Provided always that:

1. This extension does not provide cover to the actual
perpetrator of any sexual abuse.

2. Ifone person suffers sexual abuse perpetrated by a
representative, member, employee, volunteer or service
provider of yours on more than one occasion, then:

a) allacts of sexual abuse of that person (whether or not
the perpetrator of the sexual abuse on each occasion
was the same perpetrator) are to be treated as one act
of sexual abuse;

b)  thedate of the first act of sexual abuse against
the person is deemed to be the date of the act of
sexual abuse.

3. The General Exclusions applicable to the policy apply to this
Optional Extension, except for the ‘Sexual Abuse’ exclusion.

Sexual Abuse Cover Limitation

In respect of claims for compensation of personal injury for
sexual abuse made by or on behalf a person who has directly
suffered sexual abuse:

a) The maximum amount we will pay under this Optional
Extension for each and every claim shall not exceed the
limit of liability for sexual abuse shown in the certificate
ofinsurance;

b) The maximum total amount we will pay for all claims of
sexual abuse first committed or alleged to have been
committed within the geographic limits during the period
of insurance shall not exceed the limit of liability for sexual
abuse shown in the certificate of insurance;

In respect of claims for compensation in respect of personal
injury for sexual abuse made by or on behalf a person who is not
a person who has directly suffered sexual abuse:

a) The maximum amount we will pay for any one claim is
$500,000;

b) The maximum total amount we will pay for all claims of
sexual abuse first committed or alleged to have been
committed within the geographic limits during the period of
insurance is $500,000.
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Optional Extensions (continued)

WHAT IS COVERED WHAT IS NOT COVERED

5. Memberto Member Liability

The definition of you, your, yours is extended to indemnify
all members of your organisation, your guests and visitors
to your organisation in respect of claims against any of them
by any other member or guest or visitor to the organisation
arising in connection with the activities of the organisation.

Provided this Extensionis subject always to the standard
policy terms, conditions and exclusions.

6. Trauma Counselling Costs Extension We will not:
Reimbursement of your costs to provide trauma counselling pay more than $10,000 for any one claim and in the aggregate for
services to insured persons, employees, volunteers or all claims in any one period of insurance.

members of the public who have witnessed the accidental,
unexpected and unforeseen traumatic death or significant
physical impairment of a person on your premises or in
your care.

Provided that:

a) the trauma counselling services are deemed necessary
in the reasonable opinion of your managing director
or chief executive officer to prevent damage to your
reputation and/or to assist with prevention of long term
psychological disorders;

b)  thetrauma counselling services are being provided by
a professional Trauma Counselling Service provider,
independent to the insured; and

c)  thetrauma counselling service provider is engaged
within a 30 day period immediately following the day on
which the event occurred.
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About
Ansvar

Insurance from one of Australia’s
specialist insurers

With 60 years of experience in the Australian insurance
industry, Ansvar has become a leading specialist provider of
insurance and risk management solutions for the Care Services,
Community Services (Not for Profits), Education and Learning,
Faith Communities, Arts, Culture and Heritage and Commercial
Property Owner sectors.

Ahighly respected and ethical insurer, Ansvar is owned by the
Benefact Group, a leading insurer of heritage, religious and
charitable organisations in the UK. Established in 1887, the
Benefact Group gives all available profits to good causes. In
recent years, the Benefact Group has given €100m to good causes
and has committed to giving back €250m to good causes by 2025,
truly making a real difference to the world we live in.

GIVING BACK

For over 25 years, Ansvar has played a small part in making a
positive impact on the world through our Community Education
Program (CEP). As part of our mission to give back to the
community, Ansvar will continue to donate a percentage of our
profits to organisations that provide valuable support to improve
and enrich the lives of disadvantaged young Australians, so

that they may contribute positively to the community in which
they live.

Since starting in 1994, Ansvar’s Community Education Program
has provided a range of grants contributing over $15 million

to help fund over 100 different charities and not for profit
organisations with a focus on supporting the education and life
skill development needs of disadvantaged young Australians.
Through a program focussed on Empowerment and Education
and Outreach and Support, Ansvar has reached and made

a genuine difference to the lives of thousands of young
Australians in need.

OUR APPROACH

As a sector specialist, Ansvar has developed a deep
understanding of clients’ needs, the risks and challenges they
face and the complex environments in which they operate.

We understand

that fully protecting our clients requires a holistic approach and
that being protected isn’t simply about insuring against events
that might happen but where possible taking steps to prevent or
minimise the impact of those events in the first place.

Ansvar has a dedicated team of risk management specialists
that can assist brokers and clients in assessing effectiveness of
current approaches to risk management and guide opportunities
for improvement.

With our sector expertise and knowledge combined with a
flexible underwriting approach, Ansvar offers tailored insurance
solutions to provide the right cover to suit the unique needs of
clients within our core sectors. We believe however that the
real moment of truth is in the way we respond to claims. Ansvar
has a dedicated team of claims specialists focused on quickly
solving the problems of our clients and going the extra mile to
ensure the client is looked after in the best way possible. With a
compassionate and strong ethical approach, our claims team is
well experienced and knowledgable in handling both sensitive
and intricate claims.

About this insurance
policy wording

This insurance policy wording is an important document. You
should read it carefully before making a decision to purchase
this insurance.

In conjunction with the certificate of insurance and any
endorsements we issue upon acceptance of your proposal, it
provides a full description of the terms, conditions and limitations
of the insurance cover.

The financial product offered in the insurance policy wording is
provided by Ansvar Insurance Limited.

The Table of Contents provides a summary of the content of
the insurance policy wording. The purpose of this insurance
policy wording is to assist you to understand your insurance
policy and enable you to make an informed choice about your
insurance requirements.

You will need to read the entire insurance policy wording,
certificate of insurance and/or The Schedule for a full
understanding of these terms, conditions and limitations.

This insurance policy wording was prepared in April 2024.

CONTACT US

Ansvar Insurance Limited (Ansvar Insurance),

ABN 21 007 216 506, is the issuer of this insurance policy. The
registered office of Ansvar Insurance is Level 5, 1 Southbank
Boulevard, Southbank, Victoria. The Ansvar Insurance Australian
Financial Services Licence number is 237826.

Call us on 1300 650 540, email us at insure@ansvar.com.au or
visit us at www.ansvar.com.au
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Important
information

Changes to the insurance
policy wording

Information in this insurance policy wording is subject to change
from time to time.

Changes inyour insurance policy wording will be communicated
toyou in several ways and these are:

- ifachange will affect you adversely, Ansvar Insurance
will issue you with a new insurance policy wording or a
supplementary insurance policy wording prior to the renewal
of the insurance each year;

« forminor changes which are not materially adverse to you,
we will communicate the changes to you in writing at the
earliest opportunity;

Information can be obtained by telephoning our toll free number
(1300 650 540), or visiting our website at www.ansvar.com.au to
find out what changes might have occurred;

If changes have occurred, we will be pleased to provide you with a

paper copy of them on request.

CODE OF PRACTICE

The General Insurance Code of Practice (the Code) was developed
by the Insurance Council of Australia to further raise standards of
practice and service across the insurance industry.

You can obtain information on the Code and how it assists you by
contacting us on 1300 650 540.

The Code Governance Committee is an independent body that
monitors and enforces insurers’ compliance with the Code.

For more information on the Committee please go to the following
website insurancecode.org.au

COSTS

The premium payable by you is shown in your certificate of
insurance. The premium payable will be determined considering
factors such as those listed below.

Your premium may alter if you make changes to your insurance
cover or your circumstances change during the period
of insurance.

The factors used to determine the premium payable under this
policy include, but are not limited to:

» theorganisational structure of the insured entity and
its subsidiaries;

- thenature and age of the operations and any merger/
acquisition history;

« the number of individual insured persons required to be insured;
« theextentof corporate controlin the operations;
« thenature and value of assets under management;

- theadequacy of other insurance in place to protect your assets
and liabilities;

« the period of insurance (short-term/annual), and extent of
retroactive cover required;

« thesumsinsured or limits of liability per claim orin
the aggregate;

- theexcess selected;

- pastclaims,incidents, proceedings and disciplinary history.
The above list of factors is not exhaustive and we may take
other factors into consideration when determining the premium
payable under this policy.

Premiums and fees are subject to Commonwealth and State taxes
and levies which include the Goods and Services Tax and Stamp
Duty and all are shown in the certificate of insurance.

The premium is payable either when the product is purchased or by
direct bank debit when you elect to pay it monthly. If you elect to pay
monthly there is an additional fee. A cancellation fee may apply if
you cancel your insurance policy before expiry.

CRITICAL DOCUMENTS

Itisimportant to read/retain the following documents and keep
them in a safe and convenient place:

. thisdocument;
- your current certificate of insurance;
- anyendorsements.

Remember to regularly review your insurance policy, particularly at
renewal to ensure your insurance policy provides the cover that you
currently need.

GOODS AND SERVICES TAX (GST)

This insurance policy has provision for payment of Goods and
Services Tax:

. byyouinrelation to premiums

- byusinrelationtoclaims

Page 4



Important information (continued)

RESOLVING COMPLAINTS AND DISPUTES

Ansvar is committed to resolving any complaints in relation to our
products, services or handling of personal information.

Our process has three key stages.

1. Talktous

Discuss your complaint with us by calling

1300 650 540 or sending an email outlining your concerns

to insure@ansvar.com.au and one of our team members will
assist you. We will acknowledge receipt of your complaint
within one business day. The team member will refer you to a
manager if they are unable to resolve the matter for you. If you
are not satisfied with the response, please go to step 2.

2. Contactourservice centre

You may request a review of your complaint by our Dispute
Resolution Committee.

Contact us on 1300 650 540, or by email:
insure@ansvar.com.au or post: Ansvar Disputes Resolution
GPO Box 1655, Melbourne, Victoria 3001. Our service team will
contactyou if they require further information and they will
provide you with an outcome within 30 calendar days of us
receiving notice of the complaint. Please ensure you provide us
with your preferred contact details.

3. Refer for external dispute resolution

If we are unable to resolve your complaint you may seek advice
from the Australian Financial Complaints Authority (AFCA).

Website: afca.org.au

Phone: 1800 931 678 (free call)

RETROACTIVE LIABILITY

The policy does not provide cover in relation to any loss, crisis loss
or claim directly or indirectly arising out of, attributable to or in
connection with any wrongful act, employment practice

breach or trustee responsibility breach (as such terms are defined
in the policy) which occurs prior to the retroactive date as shown in
the certificate of insurance and applicable to the insuring clause
under which cover would otherwise be available.

SUBROGATION

The policy contains provisions which provide that following any
payment under the policy we will be subrogated to your rights to
recovery from others in respect of such payment. The provisions
also provide that you must do everything reasonably necessary to
secure and preserve such rights of subrogation and you must do all
things reasonably practicable to avoid or diminish loss covered by
the policy. If you fail to do so we may be entitled to refuse or reduce
a payment under this policy, but only to the extent that we have
been prejudiced.

YOUR DUTY OF DISCLOSURE

Before you enter into an insurance contract, you have a duty of
disclosure under the Insurance Contracts Act 1984. If we ask
you questions that are relevant to our decision to insure you
and on what terms, you must tell us anything that you know and
that a reasonable person in the circumstances would include in
answering the questions.

You have this duty until we agree to insure you.

You have the same duty to disclose these matters to us before you
renew, extend, vary or reinstate an insurance contract.

You do not need to tell us anything that:

« reducestherisk we insure you for; or

« iscommon knowledge; or

« we know or should know as an insurer; or

+ we waive your duty to tell us about.

If you do not tell us something

If you do not tell us anything you are required to tell us, we may
cancel your contract or reduce the amount we will pay you if you
make a claim, or both.

If your failure to tell us is fraudulent, we may refuse to pay a claim
and treat the contract as if it never existed.

YOUR PRIVACY

Ansvar places the highest priority on protecting the privacy of
your personal information.

Why we collect personal information

The information we collect is used to assist us to provide our
products and services, including to process and settle claims;
to manage our relationship with you and to meet our legislative
obligations as aninsurer.

If you do not provide the personal information we require, we may
not be able to provide you with our products and services.

How we collect personal information

Information is generally collected from you or your insurance
broker when you are applying for or enquiring about our insurance
products, or when making a claim. We may also collect your
personal information from people who are involved in a elaim, or
assist usininvestigating or processing claims.

Who we disclose your personal information to

At times we rely on third party suppliers (agents, lawyers, other
insurance companies, assessors, investigators, loss adjusters,
market research and mailing houses) to perform specialised
activities for us. Your personal information may be provided to
them so that they can carry out their agreed activities. They are

bound by confidentiality agreements and are prohibited from
using the information for any other purpose. These service
providers are aware of their obligations under the Privacy Act 1988
(Cth) and the General Insurance Code of Practice.

We are unlikely to provide your personal information to
overseas recipients.
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The Policy:
Management

Liability Insurance

The contract between you and
Ansvar Insurance

Definitions applicable to
the policy

Certain words and phrases that appear in the policy in bold have
special meanings as set out below.

Where used in the policy:

Act of Parliament means any Act of the Parliament of the
Commonwealth of Australia or of any the States or Territories of
Australia, including any subordinate or delegated legislation or
regulation made thereunder and any amendment, consolidation or
re- enactment of any of those Acts.

aggregate limit of liability means the maximum amount under
each particular insuring clause or automatic extension as shown
in the or as may be expressly stated in the automatic extension
that we are liable to pay in respect of the aggregate of all liability
for loss and claims the subject of cover under the respective
insuring clause or automatic extension.

aggregate policy limit means the lesser of $35,000,000 or

1.5 times the limit of liability applicable to Insuring clause 2 -
Directors and Officers Liability. The aggregate policy limit is the
maximum amount that we will pay under the policy in respect of
the aggregate of all payments we would otherwise be liable to
make under the policy.

APRA means the Australian Prudential Regulation Authority.

auditor means an authorised officer under Commonwealth, State
or Territory legislation to conduct a tax audit.

automatic extension means the automatic extensions listed on
your certificate of insurance and applies to an insuring clause of this
policy shown in the certificate of insurance with a limit of liability
and aggregate limit of liability of greater than zero. We accept no
liability under any insuring clause or any automatic extension which
applies to thatinsuring clause where a zero amount or “not taken” is
shown in the limit of liability and aggregate limit of liability section
of the certificate of insurance for thatinsuring clause.

back-pay means the amount you are obliged to pay an employee
for the period between the time of incorrect termination of the
employee’s employment and the time the employee is reinstated
or re-employed, following an order of reinstatement or re-
employment made upon you.

business means the business, activities or services specified
in the certificate of insurance carried out in your operations
from Australia.

certificate of insurance means the document so named attaching
to the policy and any further certificate of insurance issued
subsequently by us, extending or varying the policy showing;

i. theselected insuring clause/s selected by you for insurance
under the policy;

ii. theexcess applicable to each selected insuring clause and
automatic extension to the selected insuring clause;

iii. anyspecial terms applicable to your policy;

iv. the limitof liability and the aggregate limit of liability
applicable to each insuring clause;

v. the aggregate policy limit; and
vi. the premiums payable for this insurance.

civil or bail bond expenses means the reasonable premium (but
not collateral) for a bond or other financial instrument to guarantee
aninsured person’s contingent obligation for bail required by a
Court hearing in respect of an extradition proceeding.

claim means:

i. anywrit, summons, application cross-claim, counter-claim
or other legal or arbitral proceedings or process, or written
demand seeking monetary or non-monetary relief and alleging
any wrongful act, or employment practice breach;

ii. anywritten notice of any proceedings, investigation or inquiry
which may give rise to the imposition of a penalty;

iii. anyextradition proceeding against an insured person;
iv. any criminal proceeding.

Claim does not mean an action solely for declaratory or injunctive
relief where there is no demand for compensation or damages
and/or the only compensation claimed is for legal costs.

client means a customer to whom the insured provides goods or
services for a fee or not.

compensation means monies payable or agreed with our consent
to be paid (including damages) by judgment, award or settlement
including all charges, expenses and legal costs recoverable

from you or aninsured person. It does not include the costs of
complying with any non-monetary relief.

constructive dismissal for the purposes of an employment
practices breach means requiring an employee to cease their
employment with you because of what you say, do or fail to do.

contract worker means a person engaged by you through a

labour- hire firm, under an agreement between you and the
labour-hire firm, to perform duties related to the conduct of
your business.

crisis means an unforeseen event which in the reasonable opinion
of your managing director, chief executive officer or equivalent
and us has the potential to cause loss of your reputation and/or
imminent loss of annual revenue to your business in the 12 month
period immediately following the event and exceeding 30%

i. theloss of yourintellectual property rights including existing
patents, trademarks, or copyrights;

ii. theloss of a major customer or major contract of yours for the
supply of goods and/or services;

iii. thetraumatic death or significant impairment of a person on
your premises causing emotional distress to insured persons
or employees or members of the public having witnessed
the injury;
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The Policy: Management Liability Insurance (continued)

crisis means (continued)

iv. substantial destruction of or damage to your property other
than caused by a natural disaster;

v. thefirstapparent unauthorised intrusion into the computer
facilities of the insured;

vi. arecallor boycott of any product;
vii. anycriminal or fraud investigation.

Crisisis not an event that affects generally the industry in which
the insured conducts its business.

crisis loss means the reasonable fees, costs and expenses of a
crisis management consultant retained by you to minimise the
effects of a crisis, and such costs and expenses recommended
by the crisis management consultant, but only for such advice
received and steps taken within the 60 day period immediately
following the day on which the crisis first occurs.

cyber-attack means a set of instructions that are designed

to modify, alter, damage, destroy, delete, record or transmit
electronic data without your authorisation including those
instructions that are self-replicating or self-propagating and

are designed to contaminate other computer programs or
electronic data, consume computer resources or usurp the
normal operation of internet activities causing undesired program
or computer operation.

data means information contained in records or accounts.

defence costs means all reasonable costs and expenses

(other than regular or overtime wages, salaries or fees of any
insured person or employee) incurred by you or an insured person
with our prior written consent (such consent shall not be
unreasonably withheld), for:

i. legalrepresentation in defending, investigating, attending
or monitoring any claim or proceedings, investigations,
examinations, inquiries and the like;

ii. anysubsequent appeals, together with all reasonable costs of
bringing such appeals; or

iii. legalorprofessional advice or assistance incurredin the
settlement of a claim.

deprivation of assets expenses means the payment of the
following services, directly to the provider of such services, in the
event of an interim or interlocutory order confiscating, controlling,
suspending or freezing rights of ownership of real property or
personal assets of an insured person or creating a charge over
real property or personal assets of the insured person during the
period of insurance:

i. housing;

i, utilities;

iii. personalinsurances;and
iv. schooling.

Expenses will be payable after 30 days following the event above
for a period of up to six months.

direct financial loss means loss of money, securities or property
belonging to you or in your care, custody or control, for which you
are legally liable.

director means:

i. anynatural person who was, is currently or during the
period of insurance becomes a director of any legal organisation
included in the definition of insured (by whatever name called)
and whether or not such person is validly appointed to occupy or
duly authorised to actin such position; and

ii. anynatural person who by virtue of any applicable legislation, is
deemed to be acting in such a capacity;

but does not include:

iii. aliquidator, external auditor, receiver, receiver and manager,
official manager, administrator, trustee or person administering
acompromise or scheme of arrangement of your organisation.

discrimination means any actual or alleged breach of applicable
State or Federal discrimination laws of Australia.

discovered means when any director (who is not in collusion with
an employee who has committed or is attempting to commit a
dishonest act) becomes aware of any facts which would cause
areasonable person to assume that a direct financial loss has
beenincurred, even though the exact amount or details of the
direct financial loss are not known at the time of discovery. Such
discovery constitutes discovery by you.

dishonest act means any dishonest, fraudulent, criminal or
malicious act committed by an employee or third party (whether
acting alone orin collusion with any other person) with the intent

to cause the insured to sustain a loss or to obtain financial

benefit for that employee or third party or for any other person or
organisation intended by that employee or third party to receive the
financial benefit.

electronic data means facts, concepts and information converted
to a form usable for communications, display, distribution,
interpretation or processing by electronic and electromechanical
data processing or electronically controlled equipment and
includes programmes, software and other coded instructions for
such equipment.

employee means any person who is or was at the time of an event or
circumstance for which cover is provided under this policy:

i. employed by you under a contract of service or apprenticeship
as a full-time, casual or temporary employee;

ii. under acontract of service or apprenticeship with another
employer and is or was seconded to work for you;

iii. under awork experience scheme with you and is or was deemed
by legislation in respect of work-related accident compensation
or occupational health and safety to be an employee of yours or
aworker in relation to you.

employment practice breach means any actual or alleged:

i. wrongful refusal to employ a prospective employee;

misleading conduct or misrepresentation in advertising
the terms and conditions of a position of employment with
theinsured,

ii. wrongful failure to promote, wrongful demotion of, wrongful
deprivation of career opportunity of, negligent evaluation of
work performance of, negligent reassignment or wrongful
disciplinary action against an employee;

.2.

wrongful termination of employment of an employee including
constructive dismissal;

v. retaliatory treatment against an employee or a contract
worker following an exercise of his or her rights and victimisation;

vi. unlawful workplace harassment of an employee or a
contract worker including racial, religious, sexual and other
harassment as prohibited by the applicable laws of Australia or
the permitting of a workplace environment which is conducive
to harassment;

Vii.

unlawful discrimination of any kind directed towards an
employee or a prospective employee;
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The Policy: Management Liability Insurance (continued)

employment practice breach means (continued)

viii. infliction of emotional distress, anguish or humiliation of any
employee, a contract worker or a prospective employee;

ix. oralorwritten publication of material that slanders,
defames or libels an employee, a contract worker or unlawful
interference with privacy; or

x. denial of natural justice to an employee concerning
their employment.

For the purpose of this definition only, the term employee shall
include any officer or volunteer.

endorsement means any document so designated and issued

by us, that amends the policy wording or any details specified in
the certificate of insurance. An endorsement does not affect the
limit of liability, aggregate limit of liability or aggregate policy limit
or any other term of the policy, except to the extent expressly
provided in the endorsement.

excess means the amount you must contribute towards
each and every claim under the policy and shown in the
certificate of insurance in respect of each insuring clause or
automatic extension (as applicable and if selected by you).

extended notification period means the 30 days following
immediately after the expiry of the period of insurance or such
longer period as may apply pursuant to automatic extensions 8
or 15 or 26.

extradition proceeding means:

i. written request for extradition of an insured person, a warrant
for the arrest of an insured person or other proceedings
commenced by a writ, complaint, summons or other
originating process against an insured person under the
provisions or regulations of the Extradition Act 1988 (Cth)
including any amendment, replacement, re-enactment,
successor, equivalent or similar legislation including
delegated legislation; and

ii. anyassociated appeals, including but not limited to the
pursuit of judicial review proceedings, against the decision
of the Attorney General or other appropriately authorised
representative of the Australian Government to issue a
surrender warrant under the Extradition Act 1988 (Cth)
including any amendment, replacement, re-enactment,
successor, equivalent or similar legislation including
delegated legislation ; and

iii. equivalent of the above in any other jurisdiction.

geographic limits means the limits stated in Condition 7 -
geographic limits or as otherwise stated in the policy.

identity fraud expenses means any reasonable fees, costs

and expenses incurred by you in establishing that a fraudulent
misrepresentation has occurred, where a third party first seeks to
enforce an agreement against you during the period of insurance.

insured means you, your and/or yours as defined below.
insured person means any person who is or was:

i. adirector; or

ii. an officer; or

iii. employee; or

iv. atrustee,

of the insured but only in respect of work performed while such
person was a director, officer, employee or trustee of the insured.

insuring clause means any of insuring clause 1 to 8 of the

policy provided the insuring clause is selected by you and shown
in the certificate of insurance with a limit of liability and aggregate
limit of liability of greater than zero. We accept no liability to
make any payment under the policy pursuant to or under an
insuring clause if a zero amount or “not taken” is shown in the
limit of liability and aggregate limit of liability section of the
certificate of insurance for that insuring clause.

internet activities means all or any of the following:

i. useofelectronic mail systems by you and other persons working
on your behalf;

ii. accessthrough your network to the world wide web or a public
internet site by you and other persons working on your behalf;

iii. accesstoyourintranet (internal company information and
computing resources which is made available through the world
wide web) by customers or other persons you authorise outside
your organisation; and

ii. theoperation and maintenance of an internet site owned
or operated by you or on your behalf, but not any third party
internet site accessed via links to or from your internet site.

investigation means an inquiry, administrative or regulatory
authority investigation, examination or hearing commenced by an
official body:

i. which aninsured person is legally compelled to attend; and

ii. which has asits subject matter the affairs of the insured or the
conduct of an insured person in that capacity, or the conduct of
the business; and

iii. notice of which is first served on the insured person and notified
to us in the period of insurance.

jointventure means any incorporated enterprise undertaken jointly
by you and a third party or parties.

known circumstance means any fact, situation or circumstance
which you or any insured person were aware of prior to the
commencement of each period of insurance and which a reasonable
person in the circumstances would have considered might give rise
to a claim covered under this policy.

limit of liability means the maximum amount for each particular
insuring clause or automatic extension in the policy and as shown in
the certificate of insurance or if applicable as expressly stated in the
automatic extension that we are liable to pay for all liability under
the respective insuring clause or automatic extension in respect of
each and every claim.

loss means compensation for which you and/or an insured person
are legally liable and defence costs incurred by you or an
insured person.

i. InrespectofInsuring clause 4 - Employment Practices Liability,
loss also includes back-pay;

ii. InrespectofInsuring clause 6 - Statutory Liability,- loss also
includes any penalty;

iii. Inrespect of Automatic extension 28 - Employee fidelity,
loss also includes direct financial loss.

iv. Inrespect of Automatic extension 29 - Third party fidelity, loss
also includes direct financial loss.

v. Inrespect of Automatic extension 32 - Identity fraud expenses,
loss also includes identity fraud expenses;

vi. Inrespectof Automatic extension 35 - Tax audit, loss also
includes professional fees.

but loss does not include crisis loss.
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The Policy: Management Liability Insurance (continued)

malicious falsehood means an intentionally false statement made
to cause damage to another person’s reputation.

managed investment has the meaning provided in the
Corporations Act 2001 (Cth) as amended or replaced.

money means physical or electronic legally acceptable currency,
current coins, bank notes, bullion, negotiable and non-negotiable
instruments, either belonging to or in the care, physical custody
or control of the insured and for which the insured is legally liable,
other than bitcoins or other crypto currencies property excluded
by this policy.

non-profit organisation means any organisation (but not a
subsidiary organisation) that is exempt from the payment of
income tax under the State and/or Federal laws of Australia.

officer means any natural person who was, is currently or
becomes during the period of insurance an office bearer, a

person who holds an executive or managerial office (as defined

by the 2001 Corporations Act (Cth) as amended or replaced) , a
company secretary or a management committee member of yours
or a other person elected by you or by your governing body to
represent your organisation in directing, managing or supervising
your business but does not include a trustee or a liquidator,
external auditor, receiver, receiver and manager, official manager,
administrator, or person administering a compromise or scheme of
arrangement of your organisation.

official body means any regulatory authority, government

or administrative body or agency, official trade body or self-
regulatory body legally empowered to investigate the affairs of
the your organisation or an outside entity or the conduct of an
insured person in such capacity.

organisation means any company or other incorporated entity
under the laws of Australia but excluding any entity whose
securities are traded on a primary, secondary or other market.

outside director or outside directorship means the position of
director, officer, secretary or equivalent position held by either a
director or an officer in the governing body of an outside entity at
your request.

outside entity means a non-profit organisation not included in the
definition of you, your, yours or insured but excluding any entity
that had negative net assets or a negative net worth at the start of
the period of insurance.

penalty means any monetary sum payable by you or an
insured person and required by an order of a court of competent
jurisdiction, to any regulatory authority but excluding:

i. anyamounts payable as compensation;
ii. anycompliance, remedial, reparation or restitution costs;

any amounts payable for income tax, customs duties, excise
duty, stamp duty, sales tax or any other State or Federal
tax or duty;

ii. any amounts for violation of any law or regulation with respect
to vehicular, air or marine traffic;

i. anyexemplary or punitive damages;

vi. amounts thatare notinsurable at law;

vii. any legal and other costs directly attributed to the penalties
levied on you or the insured person; or

viii. any consequential or economic loss.

period of insurance means the time and date cover under the policy
starts to the time and date cover under the policy expires as shown

in the certificate of insurance and any subsequent period which we

agree by endorsement.

personal injury means:

i. bodilyinjury,illness, disease, disability, shock, fright, mental
anguish (which occurs as a direct result of an accident), mental
illness, psychological injury or death;

ii. falsearrest, wrongful detention, false imprisonment, malicious
prosecution or humiliation;

iii. wrongfulentry upon, wrongful eviction from or other invasion of

right to private occupancy of property or invasion of privacy;

vi. defamation, libel, slander and malicious falsehood where

the first publication or utterance happened after the

commencement of the policy; or

v. assaultor battery, including use of reasonable force by you or at
your direction for the sole purpose of preventing or eliminating
danger to persons or property.

policy means this policy wording the certificate of insurance
and any endorsement attaching at inception or during the
period of insurance.

pollutant means any solid, liquid, gaseous, biological or thermal
irritant or contaminant including but not limited to: smoke, vapour,
fumes, noise, odour or any other air emission, electric or magnetic
or electromagnetic fields, soot, acids, alkalis, chemicals, waste or
material to be recycled, reconditioned or reclaimed, waste water, oil
or oil products, infectious or medical waste.

professional fees means the fees, costs and disbursements
which are reasonably and necessarily incurred in connection with
a tax audit which are payable by you to an accountant or other
financial adviser, registered tax agent or legal adviser for work
carried out in connection with a tax audit.

property means tangible property other than money and securities.

property damage means physical loss of, destruction of or damage
to tangible property, including loss of use or any other consequential
losses flowing from such loss, destruction or damage.

proposal means the written or electronic insurance application
form or renewal declaration document together with any
supplementary material completed by or on behalf the insured that
was given to us, and relied on by us to effect this policy.

prosecution costs means the reasonable and necessary costs
incurred by an Insured person with our prior written consent to bring
legal proceedings to overturn:

i. aninterim orinterlocutory order confiscating, controlling,
suspending or freezing rights of ownership of real property or
personal assets of an insured person or creating a charge over
real property or personal assets of an insured person;

ii. aninterim orinterlocutory order disqualifying an insured person
from holding office or from managing a company; or

iii. ajudicial order requiring an insured person to be confined

to a specific domestic residence or to be held in custody

pending trial.

public relations expenses means the reasonable fees and expenses
of a public relations firm which you or an insured person engages
with our prior written consent (not to be unreasonably withheld) for
the purpose of preventing or limiting potential adverse or negative
publicity in respect of a covered claim or official investigation.
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The Policy: Management Liability Insurance (continued)

registered tax agent means a professional or group of
professionals registered with the Australian Government Tax
Agents’ Board.

regulatory authority means instrumentalities, entities or persons
appointed to act pursuant to any Act of the Commonwealth of
Australia or the States or Territories of Australia for the purposes
of enforcement of such Act or any other Act.

retroactive date means the date set out in the certificate of
insurance relevant to each insuring clause and the policy does not
provide cover in respect of any wrongful act, and/or employment
practice breach as applicable which occurred prior to such date.

securities means for any negotiable or non-negotiable
instruments or contracts representing money or other property
including but not limited to any shares, debentures, stocks, notes,
warrants, options, or any security for debt or equity issued or given
by you but excluding money and property.

senior counsel means a barrister in active practice who is entitled
to use the post-nominals King’s Counsel or Senior Counsel in any
one or more of the courts in Australia.

sexual abuse means any assault or abuse of a sexual nature,
sexual molestation, indecent exposure, sexual harassment
or intimidation, whether such act is the subject of criminal
investigation or not.

social engineering fraud means the intentional misleading of

an employee by a person purporting to be a vendor, client or
customer officer, etc. through misrepresentation of a material fact
which is relied on by an employee believing it to be genuine.

subsidiary organisation means any company or other
incorporated entity under the laws of Australia or other
organisation which is either directly or indirectly controlled by
any incorporated entity, entities or organisation(s) named as
the insured in the certificate of insurance and whose accounts
are consolidated with such incorporated entity, entities or
organisation(s) in accordance with Australian accounting
standards. Control or controlled has the same meaning as

the definition of control in the Corporations Act 2001 (Cth) as
amended or replaced.

superannuation benefits means any superannuation benefit or
benefit for death, temporary disability or permanent disability to a
beneficiary of a fund.

tax audit means the carrying out of an audit on a return submitted by
you, or on your behalf, by the Australian Tax Office or any Australian
Commonwealth, State or Territory department, relevant body or
agency, or authority which is authorised to conduct such an audit

but does not include any inquiry or investigation by the Australian
Taxation Office aimed at determining the insured’s compliance with
the record keeping requirements of relevant taxation legislation.

tax minimisation schemes means the arrangement of taxation
and other returns, by you or on your behalf, which are designed to
reduce the tax payable by you.

terrorism act means any act, or preparation in respect of action,

or threat of action designed to influence the government de jure or
de facto of any nation or any political division of that nation, or in
pursuit of political, religious, ideological, ethnic or similar purposes
or reasons to intimidate the public or a section of the public of any
nation, by any person or groups of persons whether acting alone or
on behalf of orin connection with any organisation or government
de jure or de facto, and which:

i. involves force orviolence against one or more persons, or
threat thereof;

ii. involves damage to property;

iii. endangers life other than that of the person committing
the action;

iv. creates ariskto health or safety of the public or a section of
the public; or

v. isdesigned to interfere with or disrupt an electronic system.

third party means any natural person or entity other than an

insured. For the sake of clarity, a third party can include a client. In
respect of Automatic extension 29 - Third party fidelity, third party
does notinclude any person acting in collusion with any employee.

third party discrimination means discrimination by an

insured person against a third party referencing race, colour,
creed, religion, age, sex disability, marital status, national origin,
pregnancy, sexual orientation or preference which is protected to
any law anywhere in the world.

third party sexual harassment means sexual harassment by an
insured person against a third party including unwelcomed sexual
advances, or conduct of a sexual nature. For the purpose of this
definition only third party sexual harassment does not include
cover for any actual or alleged act of sexual abuse.

trust means a trust set up to manage a retirement or
superannuation or pension fund for the benefit of your officers
and/or employees.

trustee means you if validly appointed to act or any natural person
who is elected to administer the trust, but does not include a
professional trust company or organisation or an employee of such
company or organisation.

trustee responsibility breach means any actual or alleged
wrongful act or failure to act committed, attempted or allegedly
attempted by a trustee in such capacity in respect of the
administration of the trust.

volunteer means any person engaged by you to work or to provide
services to you or on your behalf for your benefit in the carrying
out of your business who receives no remuneration or monetary
consideration for the services rendered.

we, us, our, insurer means Ansvar Insurance Limited
ABN 21 007 216 506 AFS Licence No 237826.

wrongful act means any actual or alleged act, error or failure

to act including but not limited to any unfair or unlawful act or
failure to act any misstatement, misleading statement, neglect,
error, breach of trust, breach of duty or offence pursuant to an
Actof Parliament or common law; provided such act or failure to
actis relevantly committed or allegedly committed or attempted
in respect of each selected insuring clause as follows:

i. Insuringclauses 1, 2,3, 4,6 and 7: by a director and/or officer
solely in their capacity as such a director or officer;

ii. Insuringclauses 1, 4, 6and 7: byyou;

iii. Insuringclauses 4,5, 6 and 7: by a trustee in the course of the
administration of the trust.

you, your, yours, or insured means:

i. theincorporated entity, entities or organisation(s) named as
the insured in the certificate of insurance;

ii. each organisation that is a subsidiary organisation at the
commencement date of the period of insurance and which was
disclosed by you to us at the time of entering into the policy;

iii. anynew subsidiary organisation formed or acquired by you
during the period of insurance through consolidation, merger
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The Policy: Management Liability Insurance (continued)

or purchase of its assets and in respect of which you assume
control during the period of insurance provided:

. such organisation is carrying on substantially the same
business of the insured designated in i) above;

. any acquisition or assumption of control increasing the
total gross assets of the insured designated in i. above
under management by more than 20% is reported to us
within 90 days after it is effected; and

. that the policy does not provide cover to
the organisation which has become the
subsidiary organisation or to any person who has
consequently become a director or officer in respect
of any wrongful act, employment practice breach,
direct financial loss or crisis which occurred prior to the
date of such formation or acquisition.

OPERATIVE CLAUSE

In consideration of your payment of the premium and subject
to the terms and conditions of the policy, we will provide cover
under each insuring clause and automatic extension and as
listed in the certificate of insurance and, if applicable, any
endorsement to the policy.

This insurance contract will commence from the time we

provide written acceptance of your proposal and cover will
conclude at 4.00pm local standard time on the date shown in the
certificate of insurance.

We do not provide cover under the policy for any liability or loss
arising out of any wrongful act, employment practice breach

or trustee responsibility breach which occurred prior to the
retroactive date shown in the certificate of insurance.

If the terms of the policy are not observed, cover may be reduced
or cancelled. No variation of the policy will be effective, except
where made by written endorsement.

CLAIMS MADE AND NOTIFIED

The policy operates on a ‘claims made and notified’ basis which
means that you are covered for:

1. claims first made against you and notified to us during the
period of insurance provided that you were not aware at
any time prior to the start of the period of insurance of any
fact, situation, event or circumstance which could lead to
aclaim being made against you; and

2. claims first made against you after the period of insurance,
provided that the facts that gave rise to the claim are facts
you first became aware of during the period of insurance
and you notified us in writing of those facts during the
period of insurance.

INTERPRETATION

Where headings are used in the policy, they are purely descriptive in
nature and are not intended to be used for interpretative purposes.

Words importing the singular number shall include the plural and
vice versa.

Insuring clauses applicable
to the policy

The maximum we will pay under each of the following insuring
clauses is the relevant:

« limit of liability (as further defined in the policy), or
- aggregate limit of liability,

shown in the certificate of insurance in respect of each insuring
clause and always subject to all of the terms and conditions of the
policy including the aggregate policy limit.

1. Entity Liability

We will indemnify you for liability for loss arising out of any
claim by reason of any wrongful act in the management of
your business, which claim is first made againstyou during
the period of insurance and notified to us during either the
period of insurance or the extended notification period.

2. Directors and Officers Liability

We will indemnify any director or officer, for liability incurred
in their capacity as such a director or officer, for loss arising
out of any elaim by reason of any wrongful act, which claim
is first made against them during the period of insurance
and notified to us during either the period of insurance or the
extended notification period and provided such director or
officer is not indemnified by you.

3. Entity Reimbursement

We will indemnify you for any payment which you are
required and are legally permitted to make to or on behalf
of any director or officer for their liability for loss incurred
in their capacity as such a director or officer and arising out
of any claim by reason of any wrongful act, which claim is
first made against them during the period of insurance and
notified to us during either the period of insurance or the
extended notification period.

4. Employment Practices Liability

We will indemnify you and/or an insured person for

liability for loss arising out of any claim alleging an
employment practice breach, which claim is first made against
you or the insured person during the period of insurance and
notified to us during either the period of insurance or the
extended notification period.

5. Trustees Liability

We will indemnify a trustee for liability for loss arising from
any claim alleging a trustee responsibility breach, first
made against the trustee during the period of insurance and
notified to us during the period of insurance or during the
extended notification period.

6. Statutory Liability
We will agree to indemnify you and/or an insured person for:

- anypenalty which is insurable at law arising from a wrongful act
by you, insured person or trustee in the jurisdictions of, and under
the laws of Australia; and
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The Policy: Management Liability Insurance (continued)

« anydefence costs incurred directly in connection with any
legal proceedings, investigations or inquiry which may give
rise to the imposition of such penalty.

Provided always that:

- written notice of such legal proceedings, investigation or
inquiry was first received by you or the insured person during
the period of insurance and notified to us during either the
period of insurance or the extended notification period.

« suchpenaltyisinconnection with an allegation of a
wrongful act committed after the retroactive date and which
would lead to a claim covered under this policy.

7. Internet Liability

We will indemnify you and/or an insured person for liability for
loss arising from a claim as a direct result of a wrongful act
carried out without your consent and incurred solely in

the conduct of your internet activities which claim is first
made against you and/or the insured person during the
period of insurance and notified to us during either the

period of insurance or the extended notification period, and
for which cover is not provided under your general public and
products liability insurance.

8. Entity Crisis Cover

We agree to pay on your behalf any crisis loss which you

incur by reason of a crisis which first occurs during the

period of insurance and is notified to us during either the
period of insurance or the extended notification period in the
course of your operations that would otherwise be covered by
the policy.

Limit of liability and excess
applicable to the policy

1.

We shall not be liable under the policy to pay any more than the
amount of the aggregate policy limit in respect of the aggregate
of all payments that we would otherwise be liable to make
under the policy.

Subject to the aggregate policy limit, the total amount payable
under each of Insuring clauses 1 to 8 and each applicable
automatic extension including all amounts payable in

respect of all loss, claims, defence costs, crisis loss and
penalties shall not exceed the aggregate limit of liability
stated in the certificate of insurance as applying to that
particular insuring clause or to the relevant insuring clause
applicable to the particular automatic extension unless the
automatic extension expressly provides otherwise.

Except as provided for in Automatic extension 34 -

Dedicated excess limit of liability for Insured person and
subject to the aggregate policy limit and the applicable
aggregate limit of liability unless we state otherwise in writing,
the total amount payable by us under each insuring clause

of the policy and any automatic extension shall not exceed
the limit of liability in respect of any one claim stated in

the certificate of insurance as applying to that particular
insuring clause or to the relevant insuring clause applicable to
the particular automatic extension unless the automatic
extension expressly provides otherwise. Such limit of liability
forms part of and is not in addition to the relevant aggregate
limit of liability and aggregate policy limit shown in the
certificate of insurance.

Where more than one insuring clause covers any claim

or loss then only one insuring clause shall apply. The

insuring clause including the applicable limit of liability and
aggregate limit of liability which in that event shall apply shall
be the insuring clause which first appears in the following order:

. Insuring clause 1 - Entity Liability;

. Insuring clause 2 - Directors and Officers Liability;
. Insuring clause 3 - Entity Reimbursement;

. Insuring clause 4 - Employment Practices Liability;
. Insuring clause 5 - Trustees Liability;

. Insuring clause 6 - Statutory Liability;

. Insuring clause 7 - Internet Liability;

. Insuring clause 8 - Entity Crisis Cover.

If an excess is shown in the certificate of insurance in respect
of the applicable insuring clause and automatic extension, then
subject to all of the terms and conditions of the policy including
the applicable limit of liability, aggregate limit of liability and
aggregate policy limit, we shall only be liable for amounts
otherwise covered by the policy exceeding that excess.

Should any one wrongful act, trustee responsibility breach or
employment practice breach result in more than one claim
being made againstyou or an insured person only one excess
will apply. This excess will be the highest of any excess noted
in the certificate of insurance which applies to any relevant
insuring clause or automatic extension under which coveris
available in respect of those claims.
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10.

11.

With respect to Automatic extension 28 - Employee fidelity, 29
- Third party fidelity and 30 - fidelity investigation expenses, a
series of related, repeated or continuous dishonest acts shall
be treated as giving rise to a single direct financial loss and, as
such, a single excess is payable.

In the event of a claim being based on separate, different

or additional wrongful acts, trustee responsibility breaches
or employment practice breaches then the applicable

excess shall apply in respect of each wrongful act,

trustee responsibility breach or employment practice breach.

Defence costs are subject to the excess applicable to each
selected insuring clause or automatic extension under which
they are otherwise covered.

All claims arising from:

. a single wrongful act, trustee responsibility breach
or employment practice breach of the insured or an
insured person;

. multiple but interrelated wrongful acts,

trustee responsibility
breaches or employment practice breaches of the
insured or an insured person; or

. wrongful acts, trustee responsibility breaches or
employment practice breaches of the insured or
an insured person which arise from the same or a
related source;

shall be deemed one claim and such claim shall be deemed
to have been made at the time when the earliest of the claims
was first made againstyou or an insured person.

You will be responsible for the first 20% of each crisis loss

in respect of Insuring clause 8 - Entity Crisis Cover, such
amount not exceeding $5,000 or such other maximum excess
for this coverage as shown in the certificate of insurance. All
interrelated crises shall be deemed as one and the same crisis
and also deemed to have occurred at the earliest time of the
first crisis.

Automatic extensions
applicable to the policy

Advancement of Defence costs

We agree that, in relation to any elaim for which indemnity may
be provided under this policy, we will pay defence costs:

a) Where we have confirmed indemnity based on our
assessment of the claim or the findings from an
independent review we may reasonably require, we will
pay the defence costs as they are incurred; or

b) Where we have not confirmed indemnity, and we elect
not to take over and conduct the defence or settlement of
any claim, we may, at our discretion, pay defence costs to
which we have consented as they are incurred.

Excepting where we have consented to pay defence costs under
b) above, we reserve the right to recover any defence costs paid
under this extension from you to the extent that is established
by final adjudication, that you were not entitled to under

this policy.

Attendance at official investigations or inquiries

We will pay defence costs incurred with our prior consent

by an insured person in attending any official investigation,
examination, inquiry or other proceedings ordered or
commissioned by any official body or institution, where the
insured person is legally compelled by such body or institution
to attend such investigation, examination, inquiry or proceeding
and which involves an allegation of a wrongful act committed
after the retroactive date and which would lead to a claim
covered under the policy;

Provided always that:

. written notice requiring such attendance is received
by the insured person during the policy period and is
notified to us during either the period of insurance or the
extended notification period; and

. the total amount we will pay under the policy for all
defence costs covered pursuant to this extension is sub-
limited to $500,000 in the aggregate. This sub-limit forms
part of and is not in addition to the aggregate policy limit
and the limit of liability and the aggregate limit of liability
applicable to any insuring clause under which cover
is available.

Continuity of cover

In the absence of fraudulent non-disclosure or
misrepresentation by you or an insured person, we will extend
cover to you or an insured person under the policy for liability for
loss to the extent it would be covered but for the existence of a
known circumstance provided always that:

. we were the management liability or directors and
officers liability insurers (however designated) of you and
the insured person when you or the insured person first
knew of such known circumstance;

. we continued without interruption to be the management
liability or directors & officers liability insurers of you and
the insured person since you or the insured person first
knew of such known circumstance up until the time when
the policy came into effect;
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. had we been notified of the known circumstance when you

or the insured person first knew or ought to have known
of it, you or the insured person would have been covered
under the policy in force at that time, but are not now
covered by the policy;

. you and/or the insured person seeking indemnity under
the policy would have been covered by the policy, but for
the known circumstance exclusion; and

. the claim or known circumstance had not previously been
notified to us or to any other insurer.

The limit of liability we provide under this automatic extension
is the lesser available under the terms of the policy in force

at the earlier time (as referred to in the first sub-paragraph

of this clause) or that but for the known circumstance would
apply under the policy. The terms of the policy otherwise apply
and we may reduce our liability under the policy to the extent
of any prejudice we suffer in connection with the failure of
you or the insured person to notify us at an earlier date of the
known circumstance.

Court attendance costs

We agree to provide up to $500 per day for court attendance
costs incurred by an insured person, if the insured person is
legally compelled to attend a civil proceeding as a witness in a
claim which is covered under Insuring clause 2 - Directors and
Officers Liability;

Provided always that:

the total amount we will pay under the policy under this
automatic extension is sub-limited to $100,000 in the
aggregate. This sub- limit forms part of and is not in addition
to the aggregate policy limit and the limit of liability and the
aggregate limit of liability applicable to any insuring clause
under which cover is available.

Deprivation of assets expenses

We agree to extend cover under the policy by including
deprivation of assets expenses arising from any claim covered
by the policy;

Provided always that:

the total amount we will pay under the policy under this
automatic extension is sub-limited to $20,000 in the
aggregate. This sub- limit forms part of and is not in
addition to the aggregate policy limit and the limit of liability
and the aggregate limit of liability applicable to any

insuring clause under which cover is available.

Dishonesty of others

Notwithstanding Exclusion & - fraud and dishonesty, we will
extend cover to an insured person for liability for loss tothe
extent it would be otherwise covered under the policy provided
always that:

. the insured person seeking cover pursuant to this
automatic extension, did not engage in, permit, knowingly
assist or condone such dishonest, fraudulent, malicious
orillegal act or failure to act;

. the indemnity does not extend to loss of property, money,
bearer bonds, coupons, stamps, bank notes, currency
notes or negotiable instruments of any kind belonging to

the insured person or for damage to property for which
the insured person is legally responsible;

. the loss sustained is not in consequence of any act or
failure to act occurring after the insured person seeking
cover pursuant to this automatic extension acquired
reasonable cause for suspicion of dishonest, fraudulent,
malicious orillegal conduct on the part of the defaulting
insured person concerned and had the opportunity to
act on the available information; and

. indemnity is not provided to the insured person which
committed the dishonest, fraudulent, malicious or
illegal conduct.

Estate, heirs and legal representatives

The estates, heirs or legal representatives of any deceased or
incompetent insured person shall be indemnified in respect
of liabilities of that insured person covered by the policy
provided always that any such indemnity shall be subject

to all the terms and conditions of the policy in so far as they
are applicable.

Extended claim and reporting period

If we refuse at expiry of this insurance to offer any renewal
terms and conditions, you and any insured person, shall jointly
(but not separately) have the right to request prior to the expiry
of the period of insurance and upon payment of an amount
equal to 100% of the total expiring annual premium stated in
the certificate of insurance to an endorsement to the policy
providing for:

. an extension of the extended notification
period to a period being the period of twelve (12)
months immediately following the expiry of the
period of insurance; and

. any claim made and reported to us during this endorsed
extended notification period being deemed to have
been made and reported to us immediately prior to
the expiry of the period of insurance provided that the
claim arises out of a wrongful act, trustee responsibility
breach or employment practice breach which
occurred prior to the expiry of the period of insurance
and there is no cover for any elaim arising out of
a wrongful act, trustee responsibility breach or
employment practice breach which occurred after the
expiry of the period of insurance.

Insured versus insured cover

Notwithstanding Exclusion 11 - Insured versus insured, we
will extend cover otherwise available under the policy to any
individual director or officer in respect of the following:

. aclaim for contribution or indemnity by another director
or officer in respect of a liability for loss which is covered
under Insuring clause 2 - Directors and Officers Liability
of this policy;

. aclaim for contribution or indemnity by another trustee
in respect of a liability for loss which is covered under
Insuring clause 5 — Trustees Liability of this policy;

. any shareholder derivative action brought or
maintained in his/her/its own right or on behalf of the
insured, provided the shareholder was not a director,
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10.

1.

officer or a trustee at the time of any wrongful act or
trustee responsibility breach;

. any derivative action brought or maintained by a
liquidator, administrator, receiver or administrative
receiver on behalf of the insured;

. any claim brought against the director, officer or trustee
by any regulatory authority of competent jurisdiction on
behalf of the insured; or

. aclaim brought or maintained against the director,
officer or trustee by another director, officer or
trustee alleging an employment practice breach or
discrimination, harassment or defamation but only
if such conduct occurred in the performance of their
duties as a director, officer or trustee;

Provided always that:

. the person or organisation bringing, making or
controlling the elaim acts without any prior direct
or indirect solicitation or enticement of or with any
other director or officer under the policy (other than
co-operation legally required by any statutory or
regulatory authority);

. the elaim is not brought about by or contributed to
by and does not involve industrial disputes (whether
between the insured and employees or their union
or otherwise), strike, picket, lock out, go slow or
work to rule:

. the claim does not arise from any act or failure to act
in respect of which liability for loss is covered by under
another insuring clause or automatic extension of
this policy;

. the elaim does not arise as a result of any act or failure
to actthe subject of an exclusion in this policy; and

. a claim by reason of an employment practice breach
is subject to the limit of liability for Insuring clause
4 - Employment Practices Liability stated in the
certificate of insurance.

Joint venture cover

We agree to extend cover under the policy to an insured person
in respect of any claim made against that insured person
arising from any joint venture but cover shall not extend to any
claim brought by or on behalf of any party to the joint venture
or any organisation or trust established to conduct, control or
manage such joint venture.

Occupational health and safety

Notwithstanding Exclusion 16 - personal injury and

property damage, where you or a director or any officer are
legally compelled by written notice received during the
period of insurance, to attend any official investigation,
examination, inquiry or other proceedings ordered or
commissioned by any official body or institution alleging a
breach of occupational health & safety laws of any State or
Territory of Australia a law or regulation including dealing with
industrial or workplace deaths; we agree to extend cover for
any defence costs reasonably and necessarily incurred, with
our prior written consent.

Provided always that:

12.

13.

. This automatic extension does not provide cover for any
claim for compensation by an employee or any liability for a
loss in respect of a claim otherwise excluded by the policy;

. the total amount we will pay under the policy under this
automatic extension is sub-limited to $1,000,000 in the
aggregate. This sub-limit forms part of and is not in addition
to the aggregate policy limit and the limit of liability and the
aggregate limit of liability applicable to any insuring clause
under which cover is available.

Directorships (non-profit organisation(s)

We agree to extend cover under the policy by including in the
definition of director and officer any director or officer who
is required to hold a position in the governing body of any
non- profit organisation at your request prior to or during the
period of insurance;

Provided always that:

. any wrongful act giving rise to a claim occurred before the
director or officer ceased holding such position;

. cover pursuant to this automatic extension will not extend
to any other director or officer (by whatever name called)
of the non-profit organisation if they are not otherwise
covered under the policy;

. no cover whatsoever is available to the non-profit
organisation under the policy.

. for the purpose of applying Automatic extension 9
- insured versus insured cover, to the cover provided
in this automatic extension and for no other purpose,
the term ‘insured’ will be deemed to include the
non-profit organisation;

. the cover available by reason of this automatic extension
shall only apply in excess of the indemnity available to
the director or officer under the management liability or
directors and officers policy (however designated) held by
the non-profit organisation with another insurer covering
the liability of that person; and

. where we have issued another insurance policy to the
non-profit organisation providing similar coverage allowed
under the policy, this automatic extension shall only apply
in excess of such separate coverage.

Pollution defence costs

Notwithstanding Exclusion 20 - pollution, we will extend cover
to include defence costs incurred in respect of any claim against
you or any director or officer arising out of the discharge,
dispersal, release or escape of pollutants in the course of

your operations that would otherwise be covered by the policy;

Provided always that:

. the total amount we will pay under the policy
under this automatic extension is sub-limited
to $1,000,000 in the aggregate. This sub-
limit forms part of and is not in addition to the
aggregate policy limit and the limit of liability and
the aggregate limit of liability applicable to any
insuring clause under which cover is available; and

. cover is not provided for any pollution occurring in the
United States of America, the Dominion of Canada or the
territories or protectorates of those Countries.
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14. Preservation of indemnity

If an insured person is not able to obtain payment pursuant
to a lawful right of indemnity from an organisation insured
under the policy by reason only of the organisation having
been placed in liquidation and such payment is in respect
of a liability for loss that would otherwise be covered by
Insuring clause 2 - Directors and Officers Liability, then

we will extend cover under Insuring clause 2 - Directors
and Officers Liability to that insured person, provided the
burden of furnishing satisfactory proof to obtain the benefit
of this automatic extension shall rest entirely with the
insured person.

15. Retirement cover for insured persons

If you do not renew the policy or do not replace it with any
other insurance providing coverage similar to that provided
under Insuring clause 2 - Directors and Officers Liability and
do not purchase an extension to the extended notification
period pursuant to Automatic extension 8 - extended

claim and reporting period, then any insured person who
retired from all employment or office prior to expiry of the
period of insurance shall but only in respect of a claim
against them be entitled under this automatic extension to:

« anextension of the extended notification period to a period
being the period of 84 months immediately following the
expiry of the period of insurance; and

« anysuch claim made and reported to us during this
extended of the extended notification period shall be
deemed to have been made and reported to us immediately
prior to the expiry of the period of insurance provided
always that the elaim arises out of a wrongful act,
or employment practice breach which occurred prior to the
date of their retirement and there is no cover for any claim
arising out of a wrongful act, or employment practice breach
which occurred after the date of their retirement.

This automatic extension confers no entitlement or benefit
onyou or any otherinsured person.

16. Prosecution costs

We will pay prosecution costs incurred with our previous
written consent on behalf of aninsured person in connection
with a elaim which first occurs and is notified to us during
the period of insurance. The total amount we will pay under
this automatic extension is sub-limited to $50,000.

We will pay prosecution costs incurred with our previous
written consent on behalf of an Insured Person in connection
with a elaim which first occurs and is notified to us during
the period of insurance. The total amount we will pay

under this automatic extension is sub-limited to $50,000.
This sub-limit forms part of and is not in addition to the
aggregate policy limit and the limit of liability and the
aggregate limit of liability applicable to any insuring clause
under which cover is available.

17. Runoff cover for subsidiary organisations

In the event that a subsidiary organisation ceases to be

a subsidiary organisation during the period of insurance,
then the policy shall continue to apply with respect to
any claim made against such subsidiary organisation

and any insured person during the period of insurance; of
such subsidiary organisation and notified to us during the
period of insurance or the extended notification period.

18.

19.

20.

Provided always that:

. cover is only provided in respect of any wrongful act or
employment practice breach committed prior to the
date such entity ceased to be a subsidiary organisation
and committed during the time such entity was a
subsidiary organisation;

. cover is only provided for any direct financial loss resulting
from dishonest acts committed prior to the date such entity
ceased to be a subsidiary organisation and committed
during the time such entity was a subsidiary organisation or
otherwise covered by this policy;

. cover is not provided for any wrongful act or
employment practice breach preceding the retroactive date
shown in the certificate of insurance.

Runoff cover for outside directorships

In the event that an insured person ceases to act as an

outside director of an outside entity at any time prior to or during
the period of insurance, then the policy shall continue to apply
with respect to any claim first made against such insured person
and notified to us during the period of insurance or the

extended notification period (if applicable);

Provided always that:

. cover is only provided with respect to wrongful act or
employment practice breach committed prior to the date
such person ceased to be an outside director of such
outside entity and committed during the time such person
was an outside director of such outside entity;

. cover is not provided for any wrongful act or
employment practice breach preceding the retroactive date
shown in the certificate of insurance.

Spousal liability cover

We agree to pay on behalf of the lawful spouse of an insured person
their liability for all loss as a result of an alleged wrongful act;

Provided always that we shall only indemnity the spouse in
respect of loss arising from any claim:

. arising from a claim made against the lawful spouse only
because they are the lawful spouse of the insured person;

. which is not brought by reason of the lawful spouse
being knowingly or recklessly party to or involved in any
wrongful act; and

. relating to property either jointly held by the insured person
and their lawful spouse, or transferred by that
insured person to their lawful spouse for legitimate
purposes only.

Where a conflict arises between this automatic extension and
Exclusion 11 - Insured versus Insured of the policy, the provisions
of this automatic extension shall prevail.

Waiver of excess

No excess shall apply or we agree to reimburse an insured person
for any payments made within the excess, in relation to a claim
where final judgement is obtained and no insured person

is liable in respect of that claim provided always that this
automatic extension does not apply to any claim that is settled
prior to such final judgement being obtained.
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21. Reinstatementin the event of arecovery

Any amounts recovered by us (net of our reasonable expenses
associated with such recovery) following a paid claim under
the policy shall proportionally reduce the impairment of the
limit of liability.

22. Emergency defence costs

Ifitis not possible for the insured to obtain our consent prior to
incurring defence costs for a claim covered under this policy,
we will waive the requirement of prior consent provided our
consent is obtained within thirty (30) days of the first of such
defence costs being incurred.

Provided always that:

the total amount we will pay under the policy under this
automatic extension is sub-limited to $100,000 in the
aggregate. This sub-limit forms part of and is not in addition
to the aggregate policy limit and the limit of liability and the
aggregate limit of liability applicable to any insuring clause
under which cover is available.

23. Civil or bail bond expenses

We agree to pay on behalf of an insured person, civil or

bail bond expenses incurred by an insured person during the
period of insurance in connection with a claim that is covered
under the policy.

Provided always that:

the total amount we will pay under the policy under this
automatic extension is sub-limited to $250,000 in the
aggregate. This sub-limit forms part of and is not in addition
to the aggregate policy limit and the limit of liability and the
aggregate limit of liability applicable to any insuring clause
under which cover is available.

24, Third party discrimination and sexual harassment

We will indemnify you or an insured person for liability

for loss arising out of any third party claim alleging any
third party discrimination or third party sexual harassment,
which third party claim is first made against you or

an insured person during the period of insurance and
notified to us during either the period of insurance or the
extended notification period.

Provided always that:

the total amount we will pay under the policy under this
automatic extension is sub-limited to $1,000,000 in the
aggregate. This sub-limit forms part of and is not in addition
to the aggregate policy limit and the limit of liability and the
aggregate limit of liability applicable to any insuring clause
under which cover is available. The policy excess applicable to
Insuring clause 4 - Employment Practices Liability will apply
for any claim made under this automatic extension.

25. Current outside directorships

(including non-profit organisations)

Where a director or officer holds an outside directorship

with your permission at the commencement of

the period of insurance in any outside entity named in the
certificate of insurance, or any non-profit organisation
associated to the outside entity, we will extend cover to that
director or officer of the outside entity or non-profit organisation

26.

under Insuring clause 2 - Directors and Officers Liability and to you
under Insuring clause 3 - Entity Reimbursement;

Provided always that:

. cover is not be provided for any wrongful act preceding the
retroactive date shown in the certificate of insurance;

. cover will not extend to any director or officer (by whatever
name called) of the outside entity who is not also an
insured person under this policy;

. noindemnity whatsoever is available to the said outside
entity or non-profit organisation under this policy;

. the cover available by reason of this automatic extension
shall only apply in excess of the indemnity available
to the director or officer under the management
liability policy (however designated) held by the
non-profit organisation with another insurer covering the
liability of that person; and

. this automatic extension shall only apply where there is no
other insurance issued by us to the said outside entity.

We will extend the indemnity granted by this

automatic extension to any director or officer entering into such
an outside directorship with your permission during the currency
of the policy for an initial period being the period of sixty (60)
days from the commencement date of any such appointment

or until the expiry of the policy whichever is shorter; and we will
maintain such coverage beyond this initial period where:

. such outside directorship is reported to us within sixty
(60) days after it is effected; and

. we confirm continuation of the interim cover for such
outside directorship, by endorsement of this policy.

Run-off after merger or consolidation

If the insured merges or is consolidated with or becomes
the subsidiary of another incorporated organisation, or sells
all or substantially all its assets to another incorporated
organisation, the insured and all insured persons shall have
jointly (but not separately) the option to:

. an extension of the extended notification period to a period
being period of twelve (12) months immediately following
the expiry of the period of insurance; and

. any such claim made and reported to us during this
extended notification period shall be deemed to have been
made and reported to us immediately prior to the expiry of
the period of insurance provided always that the claim arises
out of awrongful act, or employment practice breach which
occurred prior to the date of such merger, consolidation
or sale and there is no cover for any elaim arising out of
awrongful act, or employment practice breach which
occurred after the date of such merger, consolidation or sale.

Provided always that:

. the right to this automatic extension is exercised in writing
prior to the expiry of the period of insurance;

. there has been and is no known circumstance or claim
against any insured or insured person to which the policy
may respond;

. you agree to pay each year the premium we require; and

. in the event this automatic extension is exercised,
Automatic extension 8 - extended elaim and reporting
period will not apply.
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27.

28.

29.

30.

Personal injury cover for trustees

Notwithstanding Exclusion 16 - Personal injury and property
damage, insuring clause 5 - Trustees Liability extends to cover
liabilities for personalinjury incurred by a trustee including
involuntary defamation, libel or slander in the course of the
administration of the trust;

Provided always that:

. this cover has not been provided by a general public
and products liability insurance policy purchased by
the trustee;

. the total amount we will pay under the policy under

this automatic extension is sub-limited to $1,000,000
inthe aggregate. This sub-limit forms part of and is
not in addition to the aggregate policy limit and the
limit of liability and the aggregate limit of liability
applicable to any insuring clause under which cover
is available.

Employee fidelity

We will indemnify you for liability for any direct financial loss
caused by an employee committing a dishonest act against
you, first discovered during the period of insurance and
notified to us during the period of insurance.

Provided always that:

the total amount we will pay under this automatic extension
shall not exceed the amount of the Employee Fidelity

sub- limit specified in the certificate of insurance. This
sub-limit forms part of and is not in addition to the
aggregate policy limit and the limit of liability and the
aggregate limit of liability applicable to any insuring clause
under which cover is available.

Third party fidelity

We will indemnify you for liability for any direct financial
loss caused by a third party committing a dishonest
act against the insured, first discovered during the
period of insurance.

For the avoidance of doubt we will indemnify you for any
direct financial loss as the direct result of social engineering
fraud, which is first discovered and notified to us during the
period of insurance.

Provided always that:

the total amount we will pay under this automatic extension
shall not exceed the amount of the third party fidelity

sub- limit specified in certificate of insurance . If no
sub-limitis shown in the certificate of insurance then

the maximum payable under this automatic extension is
$25,000. This sub-limit forms part of and is not in addition
to the aggregate policy limit and the limit of liability and the
aggregate limit of liability applicable to any insuring clause
under which cover is available.

Fidelity investigation expenses

We will pay any reasonable expenses incurred by you with our
written consent for the purposes of establishing the existence
and amount of the direct financial loss covered under
Automatic extension 28 - Employee fidelity and 29 - third party
fidelity of this policy.

31.

32.

33.

For sake of clarity reasonable costs payable under this
automatic extension shall not include wages, salaries, time costs
and expenses or other remuneration of any insured person, or the
time or expenses incurred by your clients.

The total amount we will pay under this automatic extension is
sub-limited to $25,000 in the aggregate. This sub-limit forms
part of and is not in addition to the aggregate policy limit and
the limit of liability and the aggregate limit of liability applicable
to any insuring clause under which cover is available. No excess
shall apply to this automatic extension.

Data Rreproduction expenses

We will pay any reasonable expenses incurred by you with our
written consent reasonable costs to reproduce or duplicate
damaged or destroyed electronic data or computer programs
directly arising from any direct financial loss covered under
Automatic extension 28 - Employee fidelity and 29 - Third party
fidelity of this policy.

If such electronic data or computer programs cannot be
duplicated from other electronic data or computer programs
then we will pay any reasonable expenses incurred by you

with our written consent for reasonable costs incurred to
purchase the replacement computer program software, or

if it cannot be purchased, for the time taken for computer
programmers, technical experts or consultants to restore such
electronic data or computer programs to substantially the same
level of operational capability existing immediately before the
covered loss.

The total amount we will pay under this automatic extension is
sub-limited to $25,000 in the aggregate. This sub-limit forms
part of and is not in addition to the aggregate policy limit and
the limit of liability and the aggregate limit of liability applicable
to any insuring clause under which cover is available. No excess
shall apply to this automatic extension.

Identity fraud expenses

We will pay any reasonable identity fraud expenses incurred by
you with our written consent if any party other than the insured
enters into any agreement with any third party fraudulently
representing themselves as the insured, then we shall pay
identity fraud expenses.

The total amount we will pay under this automatic extension is
sub-limited to $25,000 in the aggregate. This sub-limit forms
part of and is not in addition to the aggregate policy limit and
the limit of liability and the aggregate limit of liability applicable
to any insuring clause under which cover is available. No excess
shall apply to this automatic extension.

Public relations expenses

We agree to pay any reasonable and necessary public
relations expenses incurred by you or an insured person against
which or whom a elaim is made and which is covered by the policy.

The total amount we will pay under this automatic extension is
sub-limited to $100,000 in the aggregate. This sub-limit forms
part of and is not in addition to the aggregate policy limit and
the limit of liability and the aggregate limit of liability applicable
to any insuring clause under which cover is available. No excess
shall apply to this automatic extension.
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34.

35.

Dedicated excess limit of liability for insured person
Insuring clauses 2, 3 and 4 are extended as follows:

In the event that the limit of liability and the aggregate

limit of liability applicable to any insuring clause and all other
indemnification available to an insured person is exhausted
(including but not limited to by you or an outside entity) and
any other insurance (including any policy taken out on behalf
of or for the benefit of the insured person, including policies
specifically excess of this policy) in respect of such loss
resulting from a claim for a wrongful act, we will pay on behalf
of any insured person, loss up to $1,000,000

The aggregate limit of liability of the insurer under
this automatic extension will not exceed during the
period of insurance:

. $1,000,000 in the aggregate for each
insured person, and

. The aggregrate policy limit specified in the
certificate of insurance for all loss paid on behalf of all
insured persons.

The cover under this automatic extension is in addition to,
and not part of, the limit of liability under the policy. However,
in respect of any sub-limit, this automatic extension does
not operate until exhaustion of the limit of liability. No

excess shall apply to this cover. Further, we agree that this
automatic extension cannot be cancelled by you.

Tax audit

We will refund you for professional fees incurred by you
following completion of a tax audit and/or in connection with
such tax audit first commenced and notified to us during the
period of insurance, provided you:

. lodged any taxation and other returns for the period that
is the subject of the tax audit and have paid all

. taxes within 90 day of the time limits prescribed by
relevant legislation, or if an extension is granted by

. the Commissioner of Taxation, within the further period
granted; and

. have made full and complete declarations of all relevant
liabilities, income and capital gains derived by you
and of all Commonwealth, State or Territory taxation
liabilities due to be paid or remitted by you during the
audited period, and of all deductions including capital
losses or other amounts claimed by you in respect of the
same period; and

. respond to letters, requests and enquiries from the
auditor within a reasonable time.

36.

For the purpose of this automatic extension, the

tax audit commences at the time you or your accountant or
other financial adviser, registered tax agent or legal adviser
first receive notice that an auditor proposes to conduct a

tax audit and is completed at the earliest of the following times;

. the auditor has given written notice to that effect; or

. the auditor notifies you that they have made a concluded
decision; or

. the auditor has issued an assessment or an amended

assessment OfyOUf' returns; or

. in the absence of any of the above, where you declare in
writing that such a tax audit has been concluded.

The total amount we will pay under this

automatic extension is sub-limited to the amount specified

in the certificate of insurance. This sublimit forms part

of and is not in addition to the aggregate policy limit and

the limit of liability and the aggregate limit of liability applicable
to any insuring clause under which cover is available. No excess
shall apply to this automatic extension.

Free legal consultation

During the period of insurance the insured is entitled to

up to two (2) hours free legal advice from the appointed firm
and nominated practitioner as prescribed by us, on any matter
relating to the insured’s professional business.

This automatic extension is subject to the following:
. the legal advice will be of a general nature;

. any unused hours or consultations cannot be aggregated
from one period of insurance to another;

. we reserve the right to change the appointed firm or
nominated practitioner at any time. These changes will be
notified to the insured upon request;

. the insured may not seek legal advice on this policy or
other indemnity issues concerning insurance policies
issued by us under this automatic extension.
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Exclusions applicable
to the policy

The policy does not cover, and we are not required to make any
payment in respect of, any loss, crisis loss or claim directly or
indirectly arising out of, attributable to orin connection with:

1. Asbestos

Asbestos or asbestos products or materials in any form
or quantity or for defending any elaim for such actual or
alleged liability.

2. Breach of professional duty

. The rendering or failure to render professional services
and/or professional advice to a third party; or

. a breach or alleged breach of any contract or duty for
the provision of such professional services and/or
professional advice;

provided always that this exclusion does not apply to such
professional services or professional advice provided by an
insured person in their capacity as director, officer or trustee
and in circumstances where such professional services or
professional advice is provided to the insured and not to third
parties in the course of the your professional business.

3. Cyber-attack liability

The incidence of a cyber attack.

4. Contractual liability
(not applicable to Insuring clause 2)

Any actual or alleged liability assumed by the insured or an
insured person under any contract, warranty or guarantee,
except to the extent such liability would attach to such party
in the absence of such contract, warranty or guarantee. Other
than in respect of a warranty or guarantee, this exclusion does
not apply to employment contracts.

5. Fraud and Dishonesty

. Any dishonest, fraudulent, criminal or malicious act or
failure to act;

. an act committed with the intention of causing harm or
loss of any kind or conduct intended to mislead or deceive
aclaimant;

. any act or failure to act committed with a reckless

disregard for the consequences of such act or
failure to act;

. the condoning of acts or failure to act of the type referred
toin this clause;

. any deliberate breach of any statute or regulation;

. improperly benefiting from securities transactions as
aresult of information that was not available to other
sellers and/or purchasers of such securities; or

. gaining an illegal advantage;

by you or any person seeking the benefit of the policy;

provided always that this exclusion shall not apply to cover
provided to you or an innocent insured person under Automatic
extension 6 - Dishonesty of others.

This exclusion will only apply where the conduct in question
has been established by admission, court judgment or

other final adjudication. No fact pertaining to conduct of, or
knowledge possessed by, an insured person will be imputed to
any other insured person to determine whether any part of this
exclusion applies.

Automatic extension 2 - attendance at official investigations
or inquiries or Automatic extension 11 - occupational health
and safety.

Employment liability

Any claim by an employee arising from

. The employment of any person by you;
. any employment dispute; or
. leave, worker’s compensation, disability benefits,

unemployment benefits, redundancy or severance
payments, retirement benefits, social security benefits,
superannuation benefits, employee underpayment or
any similar employment obligations,

other than as provided under Insuring clause 4 — Employment
Practice Liability.

Failure of investments

The failure of your investments or investments to perform
to expectations, except where the failure is a direct result
of awrongful act unconnected with the performance of the
investments and not otherwise excluded under this policy.

Financial institutions

Your operation of or involvement in the conduct of any
merchant or investment bank, building society, credit union,
finance company, insurance or reinsurance company,
mortgage bank, savings or loan association, stock broker, fund
manager, asset management company, superannuation fund
or banking business as defined in the Banking Act 1959 (Cth.).

Fines and penalties
. Any fine and/or penalty imposed by law;
. punitive, exemplary or aggravated or multiple damages;

. income tax and other fiscal taxes and duties or any
surcharges/penalties applicable;

provided that this exclusion will not apply to cover provided
under Insuring clause 6 - Statutory Liability other than if
the penalty is attributable to any circumstances of which
you or the insured person were aware that may give rise

to the imposition of a penalty and steps could have been
taken after such awareness to avoid any liability to have a
penalty imposed.
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10. Insolvency and change of ownership

1.

12.

13.

14.

Any act, error or failure to act which:

. whether actual or alleged would constitute insolvent
trading contrary to the Corporations Act 2001 (Cth.) as
amended or replaced;

. occurs after you enter liquidation, administration,
receivership or any other insolvent administration; or

. occurs after any other entity acquires a majority or
controlling interest in your organisation.

Insured versus insured

Any claim brought by you, or on your behalf, against any
insured person or their estates, heirs, representatives,
successors or assigns or brought by any insured person
againstyou or any otherinsured person, other than as
provided in Automatic extension 9 - Insured versus cover of
the policy.

Internet Technology Hazards Exclusion

Any losses arising, directly or indirectly, out of, or in any way
involving the

a) use or design of computer systems or programs by
the insured other than liability arising out of normal,
everyday use of the internet for email, intranet and
associated activity, or arising out of any material on

the insured’s website in support of the insureds product
or service.

b) Property damage to computer data or programs and
their storage media arising directly or indirectly out of
or caused by, though or in connection with:

i.  Theuse of any computer hardware or software.

ii.  The provision of computer or telecommunications
services by or on behalf of the insured.

iii. Theuse of computer hardware or software
of any third party, whether authorised or
unauthorised, including any damage caused by any
computer virus.

Nothing in this exclusion shall be construed to extend
coverage under the policy to and liability which would not
have been covered in its absence.

Intellectual property rights

Any actual or alleged plagiarism, misappropriation,
infringement or violation of copyright, patent, trademark,
trade secret or any other intellectual property rights, provided
that this exclusion shall only apply to the cover provided to
you under Insuring clause 1 - Entity Liability.

Known claims or prior acts

. Any wrongful act, trustee responsibility breach
or employment practice breach occurring prior
to the retroactive date applicable to each of
Insuring clauses 1 to 8;

. any known circumstance; or

15.

16.

17.

18.

19.

20.

. facts or circumstances which were notified
toyourinsurer under the provisions of any insurance
policy in force prior to the commencement of the policy.

Lawful compliance

Any liability in respect of which we are legally prohibited
from indemnifying you or an insured person under the laws of
Australia or any other country in which a claim arises.

Lotteries

Any claim, loss, investigation, loss or damage to documents
or costs and expenses arising from or attributable to: any
contest, lottery, promotional game or other game of chance
whatsoever organised, offered, held by or promoted by or on
behalf of you.

North American operations

Operations located in the United States of America, the
Dominion of Canada or the territories or protectorates of
those countries.

Nuclear risks

Caused by, contributed by, resulting from or otherwise in
connect with:

. ionising radiations or contamination by radioactivity

from any nuclear fuel or from any nuclear waste from
the combustion of nuclear fuel; or

. the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear
component thereof.

Personal injury and property damage

. Personalinjury or death of or harassment of or
discrimination against any person; or

. property damage or the sale, supply, storage or
manufacture of goods of any kind;

provided that this exclusion does not apply to the
cover provided by Insuring clause 4 - Employment
Practices or Liability and Automatic extension 24 -
Third party discrimination and sexual harassment.

Pollution

. The discharge, dispersal, release or escape of
pollutants; or

. the cost of removing, nullifying or cleaning up
pollutants; or

. the cost of preventing the escape of pollutants.

Provided that exclusion shall not apply to the
Automatic extension 13 - Pollution defence costs.
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21.

22.

23.

24,

25.

26.

27.

Product liability and product recall

. The manufacture, distribution and/or sale of products
by or on behalf of the insured; or

. the recall of any products manufactured, distributed
and/ or sold by or on behalf of the insured.

Property use or ownership
. Land, buildings, machinery and other fixed assets; or

. aircraft, watercraft or vehicle of any kind.

Prospectus liability and securities

The offer, issue, sale, purchase or transfer of your securities
or the making of any representation for or in connection with
such securities or any public or private offering of securities.

Royalties and fees

Any liability to any writer, lyricist, artist or any person, or
such person’s heirs or assigns, seeking recovery of profits,
royalties, fees or any other amounts whatsoever alleged
to be due;

or any claim by such person against you alleging excessive or
unwarranted fees, compensation, or whatsoever charges of
any kind imposed or attempted to be imposed by an you.

Sexual abuse

Any actual or alleged act of sexual abuse, provided this
exclusion shall not apply to any alleged sexual harassmentin
connection with an employment practice breach.

Spam

Any unsolicited electronic dissemination of emails or other
communications to multiple actual or prospective customers
by the insured or any other third party, including actual or
alleged violations of the Spam Act 2003 (Cth), taking into
account amendments within the Competition and Consumer
Act 2010 (Cth), or any other federal, state or foreign anti-spam
statute or federal, state or foreign statute, law, ordinance or
regulation that prohibits or limits the sending, transmitting,
communication or distribution of material or information in
any foreign jurisdiction.

Subsidiaries and related entity claims

Any claim brought by or on behalf of:

. an organisation or entity which is a
subsidiary organisation; or

. an outside entity where the claim is made against you
upondirect or indirect solicitation or enticement by an
insured person occupying a directorship position on the
board of such outside entity.

28. Superannuation benefits

The payment or denial of any superannuation benefit,
to a beneficiary of a Fund, other than in respect to
defence costs of the trustee.

29. Trade and administration transactions

30.

31.

32.

33.

Any claim based upon or in consequence of:

any trading or business debt incurred by you; or

the failure to collect contributions for any
superannuation or pension fund or to remit such
monies to any superannuation or pension fund.

Trade practices

Any actual or alleged violation of the Competition and

Consumer Act 2010 (Cth.) or any State Fair Trading Acts

of Australia or similar legislation in any other jurisdiction
relating to:

penal or criminal provisions; or

provisions applying to business competition, unfair
trade practices or tortious interference with any
business or contractual relationships.

Trustees liability

Any liability as a trustee or the failure of the organisation
to pay into, or collect contributions for, a fund or trust

as required by law and/or a fund trust deed except as
provided under Insuring clause 5 - Trustees Liability and
Automatic extension 27 - Personal injury cover for trustees.

Waiver of rights

If you have agreed not to seek compensation from another
person who is liable to compensate you for any loss, damage
or liability which would have been covered by this policy, we
will not cover you under this policy for that loss, damage or
liability other than to the extent provided under any section of
this policy or agreed by us in writing.

War and terrorism

War, invasion, act of foreign enemy, hostilities or warlike
activities operations (whether war is formally declared
or not), civil war, insurrection, rebellion, civil uprising
commotion assuming the proportions of or amounting
to a popular rising, mutiny, military rising, military or
usurped power, revolution;

confiscation or nationalisation or requisition or
destruction of or damage to property by or under the order
of any government or public or local authority, except

to the extent that such an order arises as a result of any
wrongful act committed by any director or officer; or

any terrorism act, regardless of any other cause

or event contributing concurrently or in any other
sequence to the loss, or crisis loss, or any action taken
in controlling, preventing, suppressing, retaliating
against, responding to orin any way relating to a
terrorismact.
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34.

35.

36.

37.

Worldwide Punitive Damages Clause

Any punitive, exemplary, aggravated or multiplication of
compensatory damages, imposed by a court of law or under
any statute or government regulation.

Third party discrimination or sexual harassment

Third party discrimination or third party sexual harassment,
other than as provided under Automatic extension 24 - Third
party discrimination and sexual harassment.

Illegal copies of programs

Any data reproduction fees, costs or expenses claimed
under Automatic extension 31 - data reproduction costs
where the reconstitution of datais required as a result of an
insured person knowingly using illegal copies of programs.

Communicable Disease

Contributed to by, or in connection with (in each case whether
directly or indirectly):

a) Highly pathogenic avian influenza in humans; or

b)  Anydisease(s) determined to be a listed human disease
pursuant to subsection 42(1) of the Biosecurity Act 2015
(Cth), or any subsequent amendment, replacement
or successor legislation of the Commonwealth of
Australia, including delegated legislation; or

c) Any pandemic or epidemic, as declared as such by the
World Health Organisation; or

c) Any mutation of the diseases described in a) to
b) inclusive.

including any fear or threat thereof (whether actual or
perceived) or action taken by a competent public authority in
controlling, preventing or suppressing such disease.

38. Additional exclusions applying

to employment practices liability

In respect of the cover provided under Insuring clause 4 -
Employment Practices Liability, the policy does not cover
loss or make any payment in connection with any claim made
againstyou or aninsured person for or in respect of:

. a contract of employment alleged to be arsh,
unconscionable or contrary to public interest;

. the seeking of relief in respect of a contract for service
alleged to be unfair pursuant to the Fair Work Act 2009
(Cth)as amended or replaced, or similar industrial
relations legislation in the other states or territories of
the Commonwealth of Australia or in New Zealand;

. in relation to any workers’ compensation or
Occupational Health and Safety Acts or similar
workplace legislation;

. for the cost of physical modifications to premises, plant
or equipment owned or occupied by you;

. brought about by contributed to by or which involves
industrial disputes (whether between the entity or the
insured persons or between employees or their union

or generally), strike, picket, lockout, go slow or work
torule;or

. any amount which you are or an insured person is
required to pay pursuant to a specific obligation
imposed under a contract of employment, employment
agreement, statute, award or otherwise.

39. Additional exclusions applying to

employee fidelity and third party fidelity

We will not pay for loss consisting of or which arises fromorin
connection with:

. direct financial loss arising out of or in any way
connected with any dishonest acts committed, in whole
or part, outside of Australia or New Zealand.

. direct financial loss:

i. firstdiscovered prior to the commencement of the
period of insurance; or

ii. firstdiscovered after the end of the
period of insurance, or the discovery period if
applicable; or

in any way connected with any employee or

third party from the time any director or officer (who
is not in collusion with such employee or third party)
had actual knowledge that the employee or

third party had committed or was suspected of
having committed any fraudulent or dishonest act,
even if it does not constitute a dishonest act as
defined; or

iv. caused by any employee if a director or officer
possessed at any time knowledge of any act or
acts of theft, fraud or dishonesty committed
by such employee prior to employment by the
insured provided the act(s) involved money,
securities or property valued at $10,000 or more, or
such director or officer failed to make reasonable
enquiries prior to employment of such employee.

. direct financial loss arising out of or in any way
connected with any fraudulent or dishonest activities,
or involving collusion by or complicity, of:

i. adirector who at the time of the dishonest act owns
or controls more than 5% of the issued share capital
of the insured; or

ii. any shareholder who, at the time of committing
such acts, had direct or indirect ownership of or
control over more than 5% of the voting share
capital of the insured or any of its subsidiaries or any
associated insured.

. Any indirect or consequential loss of any nature,
including but not limited to:

i. anylossofincome (such as interest and dividends)
not realised by the insured or any other person or
organisation; or

ii. anycostsincurred by the insured in re-writing
or amending the insured’s software programs or
systems where such re-writing or amending is
necessary to correct the programs or systems; or

iii. any contractual penalties incurred by the insured; or
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iv. any liability to a third party; or

v. any costs, fees or other expenses incurred
by the insured in establishing aright under
this policy (except as provided for under Claims
Conditions and Procedures 12 - notification of
direct financial loss); or

vi. any costs, fees or other expenses incurred by
the insured in prosecuting or defending any
demand, claim or legal proceeding resulting from
adirect financial loss which is covered under
this policy.

direct financial loss the proof of which is dependent
solely upon:

i. profitand loss computation; or

ii. acomparison of inventory records with an actual
physical count.

If, however, an employee is identified as having caused
adirect financial loss, then inventory records and actual
physical count of inventory can be submitted as partial
evidence in support of proof of the direct financial loss
as required by Claims Conditions and Procedures 12
Notification of Direct financial loss.

direct financial loss arising out of or in any way
connected with the accessing, use or dissemination of
any confidential information including, but not limited
to, proprietary information, trade secrets, computer
programs, customer information, patents, trademarks,
copyrights or processing methods.

direct financial loss arising out of or in any way
connected with:

i. thevoluntary giving or surrendering of money,
securities or other property in any exchange or
purchase, unless such direct financial loss is
directly caused by dishonest acts committed; or

ii. thecomplete or partial non-payment or default
under any credit arrangement including any
payments made or withdrawals from any customer
account involving items which are not finally paid
for any reason; or

iii. anytradinginsecurities, whether or notin the name
of the insured and whether or not in a genuine or
fictitious account; or

iv. the forgery or alteration or fraudulent use of any
credit card, store card, fuel card or other form of
credit issued by the insured to employees, unless
the provisions, conditions and other terms under
which such credit card, store card or fuel card
issued have been fully complied with by the insured.

any direct financial loss occurring following forcible or
violent entry to any premises occupied by an insured by
any third party where such third party is acting alone
and not in collusion with any employee.

any direct financial loss connected with the issuing
and drawing of cheques, account withdrawals or funds
transfers sustained by the insured by reason of the
absence of or failure to have a clear segregation of
duties and procedures in connection with the issuing
and drawing of cheques, account withdrawals or fund
transfers in excess of $5,000 in value.

40.

Such cheques, account transactions or fund transfers
must be counter signed or authorised by another
authorised officer who must, independently of the
employee drawing the cheque, making account
withdrawals or fund transfers, examine the supporting
vouchers or requisitions or verify against an authorised
payment list prepared and checked independently of
the drawer of the cheque, or person making the account
withdrawals or fund transfers.

arising from your operation of or involvementin the
conduct of any bank, building society, credit union,
finance company, superannuation fund or banking
business as defined in the Banking Act 1959 (Cth.).

fines, penalties compensation or damages including
aggravated or exemplary damages for which the
insured is legally liable.

resulting or arising out of any cyber-attack or loss caused
by a mechanical failure and/or programming error.

damage or destruction of any land or buildings and/or
fixtures and fittings thereon

Exclusions applicable to tax audit

Tax audit does not cover, and we are not required to make any
paymentdirectly or indirectly arising out of, attributable to or
in connection with:

amended notices/additional tax/fine/legal costs.

the amount of any tax or other payment due or imposed
by any amended notice of assessment including:

i.  primary tax; or

ii. additional tax, duty, government impost; or iii)
fines, interest or penalty imposed;

costsin legally pursuing or defending any legal action,
proceeding or process in a court of law or tribunal
against you which arise as a result of a tax audit.

APRA audit or an audit conducted by APRA.
all costs;

i. arisingdirectly or indirectly from or in respect of
any criminal prosecution arising as a result of a
tax audit; or

ii. arisingdirectly or indirectly from or in respect of
any tax return lodged outside Australia, its states
or territories;

iii. incurred, that should have been incurred or that
ordinarily would have been incurred for work
done prior to or as part of the preparation of your
accounts, returns, taxation and financial records
prior to the lodgement of the your returns, taxation
and financial records or any document required
by the relevant legislation in connection with
your returns.

any tax audit where a return has been prepared lodged
or submitted dishonestly or fraudulently, and where
the supporting documents have been falsely created
or collected.

prior circumstances

i. anyclaim for professional fees under this automatic
extension arising from any circumstances known to

Page 24



The Policy: Management Liability Insurance (continued)

you, or any official, employee, or volunteer acting on
your behalf, prior to the period of insurance; or

ii. verbal orwritten notice of an impending tax audit
given to you, or any person or agent acting on
your behalf, prior to the period of insurance; or

iii. ataxaudit with a commencement date prior to the
period of insurance.

. any tax audit where a return has been lodged on a date
after the later of either:

i. 90 days after the lodgement date prescribed; or

ii. the date prescribed for lodgement by an
authorised extension.

. any form of managed investment.
. professional fees which:

i. form partof an annual fixed fee or cost arrangement
for taxation or accounting needs of your operations;
or

ii. areincurred after the tax audit has been completed,
including fees incurred in connection with any
further review; or

iii. are ordinarily associated with the maintenance
and upkeep of your business accounts, returns,
taxation and financial records and the preparation
prior to lodgement of accounts, returns, taxation
and financial records as required by any
relevant legislation.

. any routine enquiries, or enquiries from the auditor,
which are not identified as being either preliminary to,
or relating to a tax audit of a return.

. any tax minimisation schemes.

Conditions applicable to
the policy

Allocation of costs

If a claim or loss is covered only partly by the policy, and

the parties are unable to agree upon an allocation between
insured and uninsured portions, the allocation shall be
referred for determination to a senior counsel (to be agreed
upon or in default of agreement to be nominated by the Chair
or President of the local Bar Council) whose determination
shall be binding upon the parties and whose fee shall

for the purpose of the policy be regarded as part of the
defence costs. The allocation shall apply also to payments
made before the determination.

Any allocation or advancement on account of any amount
under this policy will not create any presumption with respect
to the final allocation of a elaim or loss.

Assignment

The policy cannot be assigned by you or any insured person
entitled to indemnity under the policy.

3. Authorisation clause

The persons, entities or organisations named as the insured
in the certificate of insurance agree to act on behalf of all
other persons, entities or organisations insured by this policy,
and each of those other persons, entities or organisations
agree that the persons, entities or organisations named as
the insured in the certificate of insurance may act on their
behalf with respect to the giving and receiving of any notice of
cancellation, the payment of premiums, the receiving of any
return premiums that may become due and the acceptance of
endorsements or other notices provided for; and you warrant
that these individuals and entities have authorised you to act
on their behalf.

(other than those which derogate from the covers given under
Automatic extension 34 - dedicated excess limit of liability for
insured person).

Cancellation

You may cancel the policy at any time by notifying us in
writing. We can cancel the policy in accordance with s.60
of the Insurance Contracts Act 1984 (Cth). In the event of
cancellation, we will be entitled to retain premium for the
period during which the policy has been in force.

Confidentiality

Neither you nor an insured person shall disclose the nature of
the liabilities covered by the policy or the premium specified
in the policy, unless required by law.

Governing law and jurisdiction

This insurance policy shall be governed by and construed in
accordance with the laws of the Commonwealth of Australia
and the State or Territory where the policy was issued. Any
disputes shall be exclusively subject to determination by
the courts of that State or Territory or of the Commonwealth
of Australia.

Geographic limits

Except for elaims arising under Insuring clause 4 -
Employment Practices, Insuring clause 6 - Statutory
Liability, Automatic extension 28 - Employee fidelity and
Automatic extension 29 - Third party fidelity, the indemnity
provided by the policy shall apply to wrongful acts occurring
anywhere in the world; Provided always that indemnity does
not extend to:

. actions brought in or determined pursuant to the law
of, the United States of America or the Dominion of
Canada, or their Territories or Protectorates;

. any claim arising out of the enforcement of judgments,
orders or awards obtained in or determined pursuant
to the laws of the United States of America or
the Dominion of Canada, or their territories or
protectorates; or

. any country where you are required by the law of that
country to have in force a local policy of insurance
covering liability arising from any such wrongful acts.
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10.

1.

For elaims arising under Insuring clause 4 - Employment
Practices, Insuring clause 6 - Statutory Liability,
Automatic extension 28 - Employee fidelity and Automatic
extension 29 - Third party fidelity, cover is restricted

to wrongful acts, employment practices breaches and
direct financial losses occurring within Australia.

Goods and Services Tax

Where we make a payment under the policy for the acquisition
of goods, services or other supply, we will reduce the amount
of the payment by the amount of any input tax credit that

you or the insured person are or will be entitled to under A
New Tax System (Goods and Services Tax) Act 1999 (Cth), in
relation to that acquisition, whether or not that acquisition is
actually made.

Where we make a payment under the policy as compensation
instead of payment for the acquisition of goods, services or
other supply, we will reduce the amount of payment by the
amount of any input tax credit that you would have been
entitled to under A New Tax System (Goods and Services Tax)
Act 1999 (Cth) had the payment been applied to acquire such
goods, services or other supply.

If any excess applies to a liability or loss otherwise covered
under the policy and you or the insured person are entitled to
claim an input tax credit under A New Tax System (Goods and
Services Tax) Act 1999 (Cth) in respect of such liability or loss
then the amount of that input tax credit shall not be taken to
erode the excess for the purposes of the policy.

Investigatory costs and payments

Any costs incurred by us investigating any fact, situation or
circumstance which may give rise to a elaim shall be deemed
for all purposes of the policy to be defence costs incurred
under the policy.

Any amount paid by us in settlement of a dispute which may
otherwise become a claim, shall be deemed for all purposes
of the policy to be a loss incurred under the policy.

Legal enforceability

The policy or any of the indemnities set out are not
operative or enforceable unless our agreement to provide
such indemnity and the amount thereof is evidenced by a
certificate of insurance or endorsement issued by us and
signed on our behalf by an authorised person.

Merger or consolidation

If the insured merges or is consolidated with or becomes

the subsidiary company of another entity during the
period of insurance, we will continue to provide the
indemnities available under the policy to you, your subsidiary
companies and insured persons, until the expiry of the
period of insurance or prior cancellation of the policy in
respect of wrongful acts preceding the time of such merger,
consolidation or acquisition.

12.

13.

14.

15.

16.

Non-accumulation

Where you or an insured person are covered under the policy
in respect of a claim or loss and are also entitled to cover
under another insurance policy issued by us, then our liability
under the policy shall not be increased and our maximum
liability under all such policies in the aggregate shall not
exceed the highest limit of liability (and subject to any
applicable aggregate limit) available under those policies in
respect of such elaim or loss.

Notice

Any provision of the policy requiring notices and
communications to be given in writing will be deemed to be
complied with if delivered to the recipient electronically.

Payment of premium

You must pay the premium specified in the

certificate of insurance within 30 days of the inception of the
policy or such other time as we agree in writing. If you fail to
pay the premium within that period, we are entitled to cancel
the policy in accordance with the Insurance Contracts Act
1984 (Cth).

Severability and non imputation
In determining cover under the policy:

the written proposal shall be construed to be a

separate application for cover by you and by each of the
insured persons. No statement or representation in or with
respect to the proposal by an insured person shall be imputed
to any other insured person;

no breach of any term or condition of the policy or other
misconduct by any insured person shall be imputed to any
other insured person;

no fact or knowledge possessed by one insured person shall
be imputed to any other insured person; and

any fact or knowledge possessed by any past or present
director, chief executive officer, chief operating officer or
chief financial officer shall be imputed to the insured.

Sanctions

We shall not be required to pay any elaim or provide any
benefit hereunder to the extent that the provision of such
cover, payment of such claim or provision of such benefit
would expose us to any sanction, prohibition or restriction
under United Nations resolutions or the trade or economic
sanctions, laws or regulations of Australia, New Zealand,
European Union, United Kingdom or United States of America.
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Claims conditions and
procedures applicable to
the policy

1. Additional parties

We agree that where this policy insures more than one party,
any failure on the part of any of the parties to:

. comply with the duty of disclosure under the Insurance
Contracts Act 1984 (as amended or replaced) ; or

. comply with any obligation under this policy (other than
the obligation to pay premium); or

. refrain from conduct which is dishonest, fraudulent,
criminal or malicious; or

. refrain from making a mispresentation, shall not
prejudice the right of the remaining party or parties to
indemnity under this policy, provided that such remaining
party or parties shall:

. be entirely innocent of and have had no prior knowledge
of any such failure; and

. as soon as practicable after becoming aware
of any such failure, advise us in writing of all its
relevant circumstances.

Where this policy insures more than one party, it shall

apply to each party in the same manner as if a separate
policy had been issued to each of them, provided that, in so
doing, our limit of liability or the sum insured shown in the
certificate of insurance in respect of any one event or claim
(and any aggregate limit of liability that may be applicable) for
the period of insurance shall not be increased.

We agree to waive all rights of subrogation or action which we
may be entitled to against any party to whom cover under this
policy extends.

2. Otherinsurance

If at the time any claim is notified arises under the policy there is
any otherinsurance in force covering the same liability, you must
promptly notify us of the full details of such other insurance,
including the identity of the insurer and the policy number, and
such further information as we may reasonably require.

3. Subrogation

i If any payment is made under the policy in respect of a
claim, we will be subrogated to all your rights and will be
entitled to pursue and enforce such rights in your name
and you are required to provide us with all reasonable
assistance and co-operation.

ii. In respect of Automatic extensions 28 - Employee fidelity
and 29 - Third party fidelity we may at any time and
at our own expense exercise our rights of subrogation
against any third party or employee where it has been
found they have committed dishonest acts resulting in a
direct financial loss that we have paid or will be liable to
pay under the policy.

4. Notification of claims

You must notify us in writing of any elaim made against you
during the period of insurance and forward to us every letter of
demand, originating process (whether by way of writ, summons,
statement of claim, third party notice, counter-claim or
cross-claim), notice of any prosecution, inquiry, investigation
or inquest which you receive as soon as practicable after the
claim has been made.

All notices tous under any provisions of the policy must be
given in writing to: GPO Box 1655 Melbourne VIC 3001 or email
to insure@ansvar.com.au

Mitigation
You are required, at your expense, to use all due diligence and
take all reasonable steps to minimise any elaim and to prevent

further elaims arising out of the same or similar conditions and
avoid or diminish any loss hereunder.

Settlement of claims, co-operation and conduct
of proceedings

You must not make any admission of liability, offer, and promise
of payment or take any action that may be considered to be an
admission of liability, settle or repudiate a elaim or incur any
costs and expenses without our prior written consent, such
consent which cannot be unreasonably withheld.

We will have discretion, after taking into consideration your
interest and preference, in the conduct and defence, in your
name and on your behalf (including to take over and conduct),

of any proceedings in connection with, and in the settlement of
any claim and you shall give all such information and assistance
as we may require.

You shall as soon as reasonably practicable give all such
information and assistance to us as we may reasonably require
to enable us to investigate and to defend the claim and/or to
enable us to determine our liability under the policy.

We may take whatever reasonable action that we consider
appropriate in respect of the elaim against you and such

action by us will not be regarded in any way prejudicing our
position under the policy and no admission of the entitlement to
indemnity under the policy shall be implied.

We will be entitled to attend any investigation or fatal accident
inquiry in respect of which there may arise any liability under
the policy.

Senior counsel

Neither we nor you shall be required to contest or settle a claim
unless a senior counsel shall advise such a elaim should be
contested or settled. In formulating their advice, the senior
counsel must have regard to your prospects of successfully
defending the claim, the likely damages awarded and costs
recovered by the claimant, and the likely defence costs
associated with the claim.

We may nominate a senior counsel to provide the advice and
you must notify us if you agree to the appointment of the
individual nominated. If you do not agree to the appointment
within a reasonably practicable time, senior counsel will be
appointed by the president of the relevant bar association in the
state or territory in which the elaim has been made.

The costs of senior counsel are included in the defence costs in
respect of the claim.
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8.

10.

1.

Election to contest claim

If you refuse to consent to any settlement recommended

by us and elect to contest or continue any legal proceedings
in connection therewith, our liability for the elaim shall not
exceed the amount for which the elaim could have beenso
settled, less the applicable excess, plus defence costs
incurred up to the date of such refusal.

Changes

Every change materially affecting the facts or circumstances
existing at the commencement of this insurance, or at any
subsequent renewal date, must be notified to us in writing
immediately after such change comes to the notice of the
persons, entities or organisations named as the insured in
the certificate of insurance. We will advise you in writing if an
additional excess, additional premium or additional terms or
conditions are applied to your policy.

To continue to be covered you must agree to pay any additional
premium we may require.

We may also decide to cancel the policy, if permitted, in
accordance with the provisions of the Insurance Contracts Act
1984 (Cth) and return any refund of premium to you.

If you do not notify us of a material change, you may not be
covered under your policy or we may reduce the amount that
we are liable to pay you.

Fraudulent claims

As a protection for all insurance parties holders we reserve
the right to take legal action against any person who makes a
fraudulent claim.

If a fraudulent elaim is made we will not pay it and we will take
action to recover any moneys already disbursed in respect of
the claim. We will also cancel the policy.

Notification of direct financial loss

You, as a condition precedent to our obligations under this
policy, give written notice to us of any direct financial loss as
soon as reasonably practicable within the period of insurance,
or within the discovery period if applicable, but in any event
not later than 60 days after any direct financial loss is first
discovered. We can consider extending this period upon your
request and our decision will not be unreasonably withheld.
You may offer a comparison between your inventory records
and actual physical counts of its inventory to prove the amount
of loss only where you establish that, wholly apart from such
comparison, you have sustained a covered loss caused by

an employee.

Theinsured must, at its own cost, also:

i. provide us with affirmative proof of the
direct financial loss with full particulars within six
months of the direct financial loss being first discovered.
We can consider extending this period upon your request
and our decision will not be unreasonably withheld, and

ii. provide us with all requested information and documents
and co-operate with us in a reasonable manner on
matters pertaining to the direct financial loss.

12.

13.

Basis of valuation of direct financial loss

For any direct financial loss covered under this policy, we are
not liable for more than:

i. the actual market value of securities and money at the
close of business on the day the direct financial loss was
first discovered (determined by the value published in
the Australian Financial Review), or the actual cost of
replacing securities and money, whichever is less;

ii. the actual cash value of other property (not referred
toin (i) above) at the close of business on the day the
direct financial loss was first discovered, or the actual
cost of replacing the property of like quality or value,
whichever is less;

iii.  thecostofblank books, blank pages or other materials
plus the cost of labour and computer time for the
actual transcription or copying of data furnished by
theinsured in order to reproduce books of account and
other records.

Settlement of direct financial loss

If you notify us of a direct financial loss and we accept the
notification under this policy, then subject to the insured’s
compliance with Exclusion 13 - known elaims or prior acts
above, a loss adjustor will be appointed by us to establish
proof of any element or part of the direct financial loss not yet
accepted by us.

The adjuster shall:

i. investigate the facts behind such unproven direct
financial loss; and

ii. determine the quantum of such unproven direct financial
loss, and

iii.  advise whenand how your controls were or may have
been breached; and

iv. provide recommendations which may prevent future
similar direct financial loss; and

V. issue their findings in a report format approved by us;
and
Vi. provide a copy of the report to you.

The report of the loss adjuster will not be binding and
definitive as to the facts and quantum of such unproven
direct financial loss.

We will pay for the reasonable and necessary fees, costs

and expenses of the loss adjustor provided the unproven
direct financial loss is ultimately determined to be covered
under this policy. If that part of the direct financial loss is
determined not to be covered under this policy, you will pay the
said fees, costs and expenses of the loss adjuster.

Any amount of the loss adjusting fees paid by us under
this condition of the policy will be paid in addition to the
limit of liability, and will not be the subject of any excess.
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We are providing you with general advice only and not personal advice. We have not considered your objectives,
financial situation or needs before acting on this advice. You should therefore consider the appropriateness of this
advice in light of your own objectives, financial situation or needs, before acting on this advice. We request that you
review the enclosed documentation together with your Product Disclosure Statement/s (and Insurance Policy Wording/s)
for these insurances when considering whether the cover, conditions and other terms of insurance continue to meet your
requirements (including your needs, objectives and financial situation). The Insurer’s Product Disclosure Statement
contains important information about the features of this policy and your rights and obligations as a policyholder
(including the cooling off period and how to access the dispute resolution system of the Insurer). The Product Disclosure
Statement/s were given to you when you originally applied for or last renewed the policies. If you require more copies,
please do not hesitate to ask us.

We hold an Australian Financial Services Licence and are authorised to advise and deal in the full spectrum of general
insurance products. We are responsible for the financial services provided to you, or through you to your family
members, including the distribution of this FSG. We are required to meet high standards for staff training,
organisational competence, management expertise, financial control and compliance disciplines.

We usually act on your behalf and in your interests in all matters. Sometimes, it may be more appropriate for us to
access insurance or manage claims where we act as an agent of the insurer.

The Privacy Act 1988 sets out standards for the collection and management of personal information. With your consent,
we will only use your personal information for general insurance services. Our Privacy Policy Statement is available on
our website.

Clients not satisfied with our services should contact our Complaints Officer. We are members of the Australian
Financial Complaints Authority (AFCA), a free consumer service. Further information is available from our office, or
contact AFCA directly on 1800 931 678 or visit www.afca.org.au. We also follow The Insurance Brokers Code of
Practice.

To ensure that we provide you with appropriate products and services, you agree to us calling you to discuss any new
products and services. If you do not wish to receive such calls please advise us and we will place you on our Do Not
Call Register.

When placing your insurance we usually receive a commission from the insurer. The amount varies between 0% and
25% of the base premium you pay. Where a policy is cancelled before the period of insurance has ended we will
usually retain the commission on any return premium involved.

We cannot cancel a contract of insurance without written instructions from a person who is authorised to represent each
of the parties insured under the contract of insurance. We cannot cancel any contract of insurance which is subject to
the Marine Insurance Act 1909.

If a contract of insurance is cancelled before expiry of the period of insurance, we will refund the net premium we
receive from your insurer. We will not refund our fees or commission for arranging the insurance.

As a business we have relationships with and receive income from various third parties as detailed in this FSG. For Retail
Clients receiving Personal Advice, details of relationships that impact the advice will be included in any SOA or invoice
documentation we send you. All material conflicts that impact our advice, that are not mentioned in this FSG, will be
advised to you on the invoices related to that advice.
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Notes:

GOLF CLUB INSURANCE PACKAGE
UNDERWRITTEN BY ANSVAR INSURANCE LIMITED

INSURED: Murrumbidgee Golf Club Limited
and

(a) Subsidiary companies, organisations and other associated companies as defined under Section
50AAA of the Corporations Act 2001 (Commonwealth), and

(b) Social and sports club (including the committees and officers from time to time of unincorporated
bodies), and the trustees of the Insured’s superannuation and pension funds and welfare
organisations, and

(c) All organisations and other entities to whom (whether mortgagees, lessors, joint ventures or other
parties with a legal or equitable interest in the Property insured) the named Insured has a
responsibility to maintain insurance;

All for their respective Interests, rights and liabilities.
SITUATION AND/OR 161 Kambah Pool Road, Kambah, ACT 2902
PREMISES: and all Situations listed in the Schedule of Declared Assets

and any other situation/premises in Australia owned or occupied by the Insured for the purposes of the Business or
elsewhere in Australia where used by the Insured or where the Insured is undertaking work or has goods or property (including
where goods or property are stored, or undergoing processing, repairs, maintenance, overhaul or improvements).
INTERESTED PARTY:
BUSINESS: Principally, Community service organisation which may include Golf Club
Activities may also include outings, organised games, op shops, camps and excursions, fundraising such
as walkathons and picnics events/festivals held at your place of occupancy.

And any other activity incidental thereto.

SECTIONS INSURED:

INDUSTRIAL SPECIAL RISKS Insured
BROADFORM LIABILITY Insured
MEMBERS PERSONAL ACCIDENT Insured
VOLUNTARY WORKERS PERSONAL ACCIDENT Insured
MANAGEMENT LIABILITY Insured

INDUSTRIAL SPECIAL RISKS

INTEREST INSURED:

SECTION 1 - MATERIAL DAMAGE

All Real and Personal property (including money) of every kind and description (excepts as specifically excluded) belonging to the
insured or for which the insured is responsible or has assumed responsibility to insure prior to the occurrence of any loss,
destruction or damage including all such property in which the Insured acquires an insurable interest during the period of
insurance.

SECTION 2 - BUSINESS INTERRUPTION
Gross profit, Payroll, (or Gross Rentals or Gross Revenue if appropriate), Additional Increase in Cost of Working, Professional Fees
& Claims Preparation Costs and/or as may be more fully defined in the Policy Wording.

LIMITS OF LIABILITY:

The amounts set out hereunder represent the Insurer(s) maximum Limit(s) of Liability any one loss or series of losses arising out
of any one event at any one situation used by the Insured, subject to any lesser limit(s) of Liability specified elsewhere in the
policy, but the Limit(s) or any lesser Limit(s) of Liability shall only be applied in excess of the relevant deductible.

Section 1 - Material Loss or Damage

Buildings, Outbuildings and fencing including architects/surveyors’ fees and incidental expenses, costs,
expenses for extinguishing a fire, Course Improvements including Practice Facilities, Pathways, Car Parks
and Irrigation System

Plant, Machinery and Course Equipment, Contents of Clubhouse and other Outbuildings Inc. Members
Equipment, Computers and Ancillary Equipment, Trophies, Honour Boards, Antiques, Club Owned Golf Carts
inc GPS units
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Stock in Trade

Section 2 - Business Interruption

Insurable Gross Profit

Insured Payroll (100% for 104 weeks)

Gross Rentals

Additional Increased Cost of Working
Professional Fees & Claims Perpetration Cost
Increased Costs of Working

Temp. Accommodation

Combined Declared Values

LIMITS OF LIABILITY

The amounts set out hereunder represent the Insurer's maximum Limits of Liability for any one loss or series
of losses arising out of any one original source or cause at any one Situation, subject to any Sub-Limits of
Liability specified elsewhere in the Policy and the Schedule. The Limit of Liability applies in excess of any
applicable Deductible.

COMBINED SECTIONS 1 & 2 - ANY ONE LOSS

SUB-LIMITS OF LIABILITY:

The liability of the Insurer(s) shall be further limited in respect of any one loss or series of losses arising out of any one event at
any one situation used by the Insured as set out hereunder and it is understood and agreed that such Sub-limit(s) shall not
increase the liability of the Insurer(s) beyond the Limit(s) of Liability expressed above and also the under mentioned deductible(s)
will apply below such Sub-limit(s) but shall not be cumulative.

Combined Section 1 — Material Damage & Section 2 — Consequential Loss of Profits)
Flood

Cyclone

Acquired Companies

Declarations of Acquired Property

Section 1 - Material Loss or Damage

Unspecified Damage (as defined below)

Removal of Debris

Theft, or any attempt thereat (except for Money)
Theft of Property in Open Air

Money — excluding on premises outside business hours
Money — On premises outside business hours

Glass (replacement value)

Extra Cost of Reinstatement

Expediting Expenses

Landscaping

Rewriting Records

Property of Employees and Clubs — Limit Any One Person
Property of Employees and Clubs — in the Aggregate

Personal Property of Employees and Others whilst on premises (excl. sporting equipment & money) — Limi
Any One Person

Personal Property of Employees and Others whilst on premises (excl. sporting equipment & money) — Limi
in the Aggregate

Property of Guest and Lodgers — Limit Any One Person — restricted to Situation above listed Only

Property of Guest and Lodgers — in the Aggregate — restricted to Situation above listed Only
Personal Property of Residents — Limit Any One Person — restricted to Situation above listed Only
Personal Property of Residents — in the Aggregate — restricted to Situation above listed Only
Accompanied Baggage in Australia

Cost of Clearing Blocked Drains, Pipes, Filters & Pumps

Loss of Land Value

Property In Open Air (Storm)
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Statutory Inquiries

Liability to Make Enquiries

Additional Extra Costs of Reinstatement

Damage Diminution & Accidental Discharge Costs
Liability of Duty

Customs Duty

Change in Temperature

Unpacking Expenses

Customers’ Goods

Abandoned Undamaged Portion of a Building

Securities

Works of Art, Antiques & Curios — in the Aggregate
Works of Art, Antiques & Curios — Any One item
Decorative Livestock (Fire Only)

Temporary Removal Exemption

Emergency Evacuation

Machinery Breakdown

Machinery Breakdown — Spoilage/Refrigerated Goods
Electronic Equipment Breakdown

General Property Cover — Australia Wide

General Property Cover — Australia Wide (Any One Item)
Property in Transit — Australia Wide

Exploratory Costs

Fusion

Branded Goods

Environmental Improvements — Green Costs

Metered Water

Replacement of locks & keys including electronic access/swipe cards
Members Equipment Stored at Club Limit per member $5,000
Loss Minimisation Costs (including Travel)

Alarm resetting costs

Fire Extinguishment Costs

Property undergoing Construction, Erection & Alteration or 10% Sl whichever is the lesser

UNSPECIFIED DAMAGE, for the purpose of any Limit or Sub-Limit of Liability or Deductible as shown in
the Schedule, means Damage caused by any peril or circumstance not more specifically covered or excluded
by this Policy other than: fire; lightning; thunderbolt; explosion; implosion; collapse; earthquake;
subterranean fire; volcanic eruption; impact; aircraft and/or other aerial devices and/or articles dropped
therefrom; sonic boom; theft; breakage of glass; loss of money; the acts of persons taking part in riots or
civil commotions or of strikers or locked-out workers or of persons taking part in labour disturbances or of
malicious persons or the acts of any lawfully constituted authority in connection with the foregoing acts or in
connection with any conflagration or other catastrophe; storm and/or tempest and/or rainwater and/or wind
and/or hail, and/or flood, and/or water or other liquids or substances discharged, overflowing or leaking
from apparatus, appliances, pipes or any other system at the premises or elsewhere; or other peril
mentioned under the heading in the Schedule, SUB-LIMITS OF LIABILITY.

Section 2 - Business Interruption
Indemnity Period

Gross Profit

Payroll

Accommodation Bonds

Rent Receivable

Rent Payable

Contractual fines and penalties

Accounts Receivable

Additional Increase in Cost of Working

Professional Fees & Claims Preparation Costs

Unspecified Suppliers &/or Customers Premises (Australia & New Zealand)
Specified Suppliers &/or Customers Premises (Worldwide)
Prevention of Access

24 Months
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Remote Premises of Public Utilities

Public Utilities

Other Contributing Properties

Trade Exhibitions

Deferred Management Fees

Royalties Receivable

Electronic Equipment Breakdown — ICOW
Severance Pay

Infectious & Contagious Diseases, Vermin, Pests or Defective Sanitary Arrangement; Murder, Suicide
(Aggregate Limit an one Period of Insurance)

DEDUCTIBLES  The Insured shall bear the following amounts in respect of each loss or series of losses
arising out of any one event:
Earthquake, Subterranean Fire or
Volcanic Eruption:

Named Cyclone

Remote Premises of Public Utilities
Infectious & Contagious Diseases,
Vermin, Pests or Defective Sanitary
Arrangement; Murder, Suicide
Unspecified Suppliers &/or Customers
Premises (Australia & New Zealand)
Specified Suppliers &/or Customers
Premises (Worldwide)

Electronic Equipment Breakdown —
ICOW

Prevention of Access

Storm Damage Including Wind, Rain
Lightning & Hail

Personal Property of Employees and
Others

Machinery Breakdown/Electronic
Equipment Breakdown

All other Losses

Should more than one deductible appear under this policy for any claim or series of claims arising from the one event, such
deductibles shall not be aggregated - the highest single level of deductible only shall apply, except in respect of member’s clubs
cover where the excess will apply to each and every members claim under the policy.

BASIS OF LOSS SETTLEMENT:

Section 1 - Material Loss or Damage Buildings/Contents - Reinstatement and/or Replacement & Extra Cost of
Reinstatement
Stock - Indemnity

Section 2 - Business Interruption Gross Profit including Payroll
PAYROLL COVER: 100% for 104 weeks

UNINSURED WORKING EXPENSES: Section 2 - Business Interruption
(Applicable only to the definition of Gross Profit)
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The words and expressions used herein shall have the meanings usually attached to
them in the books and accounts of the Insured unless otherwise defined in this

policy.

PREAMBLE TO ENDORSEMENTS

OPENERH4 Preamble to Endorsements
ENDORSEMENTS ATTACHING TO AND FORMING PART OF INDUSTRIAL SPECIAL RISKS INSURANCE POLICY

(Headings have been included for ease of reference and it is understood and agreed that the policy and
endorsements are not to be interpreted by reference to such headings.)

Notwithstanding anything contained herein to the contrary it is hereby declared and agreed that the following
Endorsements are made to the Policy:

ENDORSEMENTS:
Section 1 — Material Loss or Damage
The Indemnity

Electronic access / swipe cards
Clause [e] of The Indemnity under Section 1 Material Loss or Damage extends to include loss of access / swipe cards up to the
sub-limit stated in The Schedule against ‘Replacement of locks and keys including electronic access / swipe cards.’

Emergency Evacuation

For emergency evacuation of residents in connection with the damage or threat of damage to the situation by an insured peril or
where evacuation is ordered by a civil authority, the liability of the insurer shall not exceed the sub-limit shown in the schedule
and/or the certificate of insurance.

Personal Property of Residents
Personal Property of residents whilst in the confines of the Situation, only to the extent that such property is not otherwise
insured. The liability of the insurer shall not exceed the sub-limit shown in the schedule and/or the certificate of insurance.

ADDITIONAL ENDORSEMENTS:
Notwithstanding anything contained herein to the contrary it is hereby declared and agreed that the following Endorsements are
made to the Policy:

COSTS SUPPLEMENTARY

Item No. 4 is extended to include:

The Insured is indemnified with respect to additional expenditure not otherwise recoverable under Section 2 of this policy
necessarily and reasonably incurred during the Indemnity Period in Consequence of Damage for the sole purpose of avoiding or
diminishing reduction in turnover and/or resuming and/or maintaining normal business operations and/or services.

The Liability of the Insurer shall be limited to the Sub—Limit of Liability stated in the Schedule against "Costs Supplementary" for
any one loss or series of losses arising out of any one original source or cause at any one situation.

Memoranda to Section 2 (page 32)

Infectious or Contagious diseases, vermin, pests or defective sanitary arrangement; murder, suicide

Is hereby deleted and replaced by Infectious or contagious diseases; vermin, pests or defective sanitary arrangements; food or
drink poisoning; murder, suicide Loss as insured by the Policy resulting from interruption of or interference with the Business
arising from closure or evacuation of the whole or part of the Premises by order of a competent public authority consequent upon:
(a) Infectious or contagious disease manifested by any person whilst at the Premises.

(b) Vermin or pests or defects in the drains or other sanitary arrangements at the premises.

(c) Injury, iliness or disease directly caused by the consumption of food or drink provided on the premises.

(d) murder or suicide occurring in or at the Premises, shall be deemed to be loss resulting from Damage to Property used by the
Insured at the Premises.

Provided that paragraph (a) will not indemnify loss resulting from interruption of or interference with the Business arising from or
in connection with Highly Pathogenic Avian Influenza in Humans or any other diseases declared to be listed human diseases under
the Biosecurity Act 2015 and subsequent amendments.

Indemnity under this endorsement shall not exceed the Sub Limit of Liability per event and in the annual aggregate expressed in
the Schedule.

Endorsement — Business Package Pandemic Exclusion
We have agreed with you to vary the cover we provide You under this policy as follows:
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General Exclusions applicable to all Sections of the policy
General Exclusion 6 is deleted and replaced with:

6. Disease

Any highly pathogenic avian or animal influenza in humans, or disease determined to be a ’listed human disease’ under the
Biosecurity Act 2015 (Cth) as amended from time to time or any disease that is determined, listed or otherwise specified in an
equivalent manner under any legislation that either replaces the Biosecurity Act 2015 or has an equivalent object or objects.

Income Protection Section Extensions
Extension 6 is deleted and replaced with the following:

6. Access prevention by a public authority

your location(s) being rendered inaccessible to the public due to an order or direction made during the period of insurance by
a government authority or official acting with legislative authority that directly or indirectly results from or arises out of or is in
connection with:

a) health, safety or infectious disease concerns (other than any concerns that directly or indirectly result from or arise out of or
are in connection with any highly pathogenic avian or animal influenza in humans, or any disease determined to be a 'listed human
disease’ under the Biosecurity Act 2015 (Cth) as amended from time to time or any disease that is determined, listed or otherwise
specified in an equivalent manner under any legislation that either replaces the Biosecurity Act 2015 or has an equivalent object or
objects);

b) Murder or suicide.

¢) Foreign or injurious matter in food or drink provided from or on your location(s); or

d) Damage to or threat of damage to property or injury or threat of injury within a 50-kilometre radius of your location(s).

We will not pay:
a) For loss of income unless the period of interference or interruption following the order exceeds 48 hours.

POLICY WORDING: Ansvar ISR Mark 1V Consolidated Insurance Policy Wording AUSPOLISR (0523 V1)

GENERAL PUBLIC & PRODUCTS LIABILITY

TERRITORIAL Anywhere in the world, except the United States of America and Canada, provided
LIMITS: that:

If the Insured has no legal presence, whether by an attorney or registered
company, parent company or subsidiary company in the United States of America or
Canada but only in respect to:
i Products exported to the United States of America without the knowledge
of the Insured, the Insured's agents or employees.
ii. Visits by executives or sales persons of the Insured normally resident in
the Commonwealth of Australia

INTEREST INSURED: The Insured's legal liability to third parties to pay compensation in respect of death,
illness, personal injury and/or property damage occurring during the period of
insurance as a result of an occurrence and happening in connection with the
business or caused by any of the products (including containers, labels, directions,
instructions or advice given or omitted, the design formula or specification)
designed, specified, formulated, manufactured (including deemed manufacture),
constructed, installed, imported, assembled, extracted, grown, processed, erected,
exported, sold, supplied, distributed, treated, serviced, altered or repaired by the
Insured from with Australia, as specified in the Policy.

PRODUCTS: Principally Golf Club and including any goods, products or property manufactured
(including deemed manufacture), grown, extracted, produced, processed,
assembled, altered, constructed, erected, installed, repaired, serviced, treated, sold,
supplied, distributed, imported or exported by the Insured (including any container
or packaging materials, labels, directions, instructions or advice given or omitted,
the design, formula or specification).

LIMITS OF Public Liability

LIABILITY In respect of any one occurrence or series of
occurrences arising out of the one event during the
period of insurance

Products Liability

In respect of any one occurrence or series of
occurrences arising out of one event and in the
aggregate during the period of insurance
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Advertising Liability

In respect of any one occurrence or series of
occurrences arising out of the one event during the
period of insurance

Property in Physical & Legal Control

In respect of any one occurrence or series of
occurrences arising out of the one event during the
period of insurance

Errors & Omissions

In respect of any one occurrence or series of
occurrences arising out of one event and in the
aggregate during the period of insurance

Members Liability

In respect of any one occurrence or series of
occurrences arising out of the one event during the
period of insurance In the event that any period of
Insurance exceeds twelve months then the
aggregate sum insured shall be deemed to apply
separately to each twelve months period or part
thereof.

DEDUCTIBLE: Third Party Personal Injury
Third Party Property Damage
Unnamed Contractor and Labour Hire Injury

Advertising Liability: As per Public & Products Liability Limit
Contract Works Liability

Automatic Extensions:
Counsellors Liability
Indemnifiable Fines & Penalties

Optional Extensions:

1. Molestation/Sexual Abuse NOT INSURED
2. Replacement Wages NOT INSURED
3. Medical Malpractice NOT INSURED
4. Retroactive Claims Made Liability
Public Liability NOT INSURED
Sexual Abuse Only NOT INSURED
5. Member to Member Extension NOT INSURED
6. Trauma Counselling Costs NOT INSURED

No Excess applies to Optional Extensions 2 & 6
ENDORSEMENTS:

CLAIMS FOR PERSONAL INJURY TO LABOUR HIRE AND/OR SUBCONTRACTORS EXCESS ENDORSEMENT
It is hereby agreed and declared that any claims for personal injury to labour hire personnel, subcontractors or contractors who are
performing services on behalf of the Insured will be subject to an excess of $50,000 each and every claim

CLAIMS FOR PERSONAL INJURY TO VOLUNTEERS EXCESS ENDORSEMENT

It is hereby agreed and declared that any claims for personal injury to volunteers will be subject to an excess of $1,250 each and
every claim unless the Insured has a Voluntary Workers Personal Accident Policy with Ansvar Insurance Limited in which case the
standard policy excess will apply.

BREACH OF PROFESSIONAL DUTY

We do not cover any liability arising out of any breach of duty owed in a professional capacity by You and/or any person(s) for
whose breaches You may be held legally liable, but this exclusion shall not apply to claims:

a) for Personal Injury and/or Property Damage arising from such breach of duty; or

b) arising out of the rendering of or failure to render professional medical advice by Medical Persons employed by you to provide
first aid and other medical services on Your premises; or

¢) arising out of advice which is not given by You for a fee; or

d) arising out of advice given in respect of the use or storage of Your Products.
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MEMBER TO MEMBER ENDORSEMENT LIABILITY

The definition of You, Your and Yours is extended to indemnify all members of Your club, Your guests and visitors to Your club in
respect of claims against any of them by any other member or guest or visitor to the club arising in connection with the activities of
the club.

However, the cover provided under this "Members Liability" endorsement is a difference of conditions cover between this policy
and the Golf Australia Players Personal Liability Policy wording.

SEXUAL ABUSE EXCLUSION
This Policy does not cover any claim arising from: Any actual or alleged Sexual Abuse, (as defined in the policy wording)
committed, attempted, or allegedly committed or attempted by an Insured Person.

HIGH RISK ACTIVITIES: (EXCLUSION 12)

Any of your operations or any other activities organised by you which involve any of the following: motor races, motor rallies,
motor speed tests, motocross, trail bikes, dune buggies, quad bikes, go karts, mountain biking, horse / pony riding, canyoning,
caving, rifle/firearms, paintball, skirmish and other forms of shooting, hang gliding, parachuting, para gliding, hot air ballooning,
aerial activities, white water canoeing/kayaking/ rafting (above class 2 rapids), water sports with power boards or water skiing,
scuba diving, vertical and horizontal bungee jumping, gladiator games, abseiling, rock climbing, high ropes courses, trapeze, zip-
lines, rock walls, martial arts, boxing, amusement arcades, parks or rides, commercial fairgrounds, bouncy/jumping castles and/or
use of any other inflatable device, trampolining, fireworks or fire walking.

Provided that this exclusion 12 shall not apply to such of the above activities that we have agreed by endorsement to this policy
to cover subject always to the terms and conditions of the endorsement and the terms, conditions and exclusions of this policy
and to the /limit of liability specified in the certificate of insurance.

POLICY WORDING: Ansvar Insurance General Public & Products Liability Insurance
Policy Wording AUSPOLGPL (0624 V1.0)

VOLUNTARY WORKERS PERSONAL ACCIDENT

INSURED:

All parties for whom the Insured undertakes to insure for their respective rights, interests and liabilities, including but not limited to
all members, directors of the Insured including voluntary workers and work experience students

SCOPE OF COVER:
Whilst an Insured Person is engaged in golf play including direct travel to & from such authorised play. On any registered golf club
in Australia.

COVER:

Provides cover for members who sustain an injury resulting directly (and independently of any other cause) in one of the specified
events, as a result of an accident which occurs on golf club grounds or whilst participating in a club sanctioned game or whilst in
travelling to or from a sanctioned game

Capital Benefits

Weekly Benefits - Accident
Weekly Benefit - lliness
Number of Weeks Covered
Initial Period Excluded

Policy Aggregate Limit per Volunteer
Number of Volunteers

The above reference to 'Non—Medicare Medical Expenses’ and 'Cost of Domestic Help’ is hereby removed and replaced with the
following:

ADDITIONAL BENEFITS:
The following additional benefits are hereby included in this policy:

Non-Medicare Medical Expenses:

The insurance provided also includes out of pocket expenses necessarily incurred solely and directly from bodily injury sustained
and not recoverable from any other source up to a maximum of $2000 any one event. No compensation is payable under the
policy for any injury or event to the extent that the payment of which would constitute “Health Insurance Business” as defined
under the National Health Act 1952 (cth) or as amended or would result in a breach of the provisions. This benefit is only available
to those members who are not receiving benefits for events 21 or 22 in the table of benefits.

Domestic Help Expenses Benefit:

Where a benefit is payable under the policy and where an insured person requires domestic assistance as certified by his or her
treating doctor, we will pay 80% of all actual and reasonable expenses for the services of a recognized and licensed provider of
domestic home help services as applicable to the insured person up to a maximum weekly benefit of $1000. The benefit period is
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limited to a maximum of 26 weeks subject to a 7-day excess period. For the purposes of this benefit, domestic assistance means
the usual normal duties undertaken by the insured person as a homemaker, sole provider or dependent children such as child
minding, cleaning, cooking, school pick up and drop offs.

Additional Notes:

The Capital Benefits amount detailed herewith applies to any one Insured Person, any one bodily injury.

NOTE: Persons under the age of 18 or over the age of 75 years are limited to a maximum Capital Benefit of $50,000 and maximum
Weekly Bodily Injury Benefit of $1,000 or the amounts specified in this insurance certificate whichever are the lesser. Please refer
to the Policy Wording for a full list of benefits and automatic extensions.

POLICY WORDING: Ansvar Insurance Limited
Personal Accident Insurance Policy AUSPOLPA 0723 V1

MEMBERS’ PERSONAL ACCIDENT

INSURED:

All parties for whom the Insured undertakes to insure for their respective rights, interests and liabilities, including but not limited to
all members, directors of the Insured including voluntary workers and work experience students

SCOPE OF COVER:
Whilst an Insured Person is engaged in golf play including direct travel to & from such authorised play. On any registered golf club
in Australia.

COVER:

Provides cover for members who sustain an injury resulting directly (and independently of any other cause) in one of the specified
events, as a result of an accident which occurs on golf club grounds or whilst participating in a club sanctioned game or whilst in
travelling to or from a sanctioned game

Capital Benefits

Weekly Benefits - Accident
Weekly Benefit - lliness
Number of Weeks Covered
Initial Period Excluded

Policy Aggregate Limit per Volunteer
Number of Members

The above reference to ‘Non—Medicare Medical Expenses’ and 'Cost of Domestic Help’ is hereby removed and replaced with the
following:

ADDITIONAL BENEFITS:
The following additional benefits are hereby included in this policy:

Non-Medicare Medical Expenses:

The insurance provided also includes out of pocket expenses necessarily incurred solely and directly from bodily injury sustained
and not recoverable from any other source up to a maximum of $2000 any one event. No compensation is payable under the
policy for any injury or event to the extent that the payment of which would constitute “Health Insurance Business” as defined
under the National Health Act 1952 (cth) or as amended or would result in a breach of the provisions. This benefit is only available
to those members who are not receiving benefits for events 21 or 22 in the table of benefits.

Domestic Help Expenses Benefit:

Where a benefit is payable under the policy and where an insured person requires domestic assistance as certified by his or her
treating doctor, we will pay 80% of all actual and reasonable expenses for the services of a recognized and licensed provider of
domestic home help services as applicable to the insured person up to a maximum weekly benefit of $1000. The benefit period is
limited to a maximum of 26 weeks subject to a 7-day excess period. For the purposes of this benefit, domestic assistance means
the usual normal duties undertaken by the insured person as a homemaker, sole provider or dependent children such as child
minding, cleaning, cooking, school pick up and drop offs.

Additional Notes:

The Capital Benefits amount detailed herewith applies to any one Insured Person, any one bodily injury.

NOTE: Persons under the age of 18 or over the age of 75 years are limited to a maximum Capital Benefit of $50,000 and maximum
Weekly Bodily Injury Benefit of $1,000 or the amounts specified in this insurance certificate whichever are the lesser. Please refer
to the Policy Wording for a full list of benefits and automatic extensions.
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POLICY WORDING: Ansvar Insurance Limited
Personal Accident Insurance Policy AUSPOLPA 0723 V1

MANAGEMENT LIABILITY

TERRITORIAL LIMITS: Worldwide excluding USA & Canada unless specifically stated otherwise
JURISDICTION: Commonwealth of Australia
INDEMNITY LIMIT: Limit of Liability any one claim and in the aggregate during the

insurance period
Directors & Officers
Entity Liability

Entity Reimbursement
Employment Practices
Statutory Liability
Trustees Liability
Internet Liability
Entity Crisis Cover
Tax Audit

Employee & Third-Party Fidelity

DEDUCTIBLE: Including Defence Costs by the Insured for each c
Entity Liability
Directors & Officers
Entity Reimbursement
Employment Practices
Statutory Liability
Trustees Liability
Entity Crisis Cover
Tax Audit
Employee & Third-Party Fidelity

RETROACTIVE DATE: Policy Inception,(30.06.2025) excluding any known
claims & circumstances

AGGREGATE POLICY LIMIT:

ENDORSEMENTS

IWE INTERNAL WEAKNESS EXCLUSION

The following is added to "Exclusions applying to employee fidelity and third party fidelity" section of the policy:
We are not liable to indemnify you, in respect of any Direct Financial Loss or make any payment in connection
with any Dishonest Acts arising from any weakness identified in an external auditors report to management
regarding internal operations.

All other terms and conditions remain unchanged.

DSE DUAL SIGNATORIES EXCLUSION

The following is added to "Exclusions applying to employee fidelity and third party fidelity" section of the policy:
We are not liable to indemnify you, in respect of any Direct Financial Loss or make any payment in connection
with any Dishonest Acts arising from the failure of cheques and electronic fund transfers to have two signatories.

All other terms and conditions remain unchanged.

UPE UNAUDITED PREMISES EXCLUSION

The following is added to "Exclusions applying to employee fidelity and third party fidelity" section of the policy:
We are not liable to indemnify you, in respect of any Direct Financial Loss or make any payment in connection
with any Dishonest Acts arising out of, based upon or attributable to premises that are not externally audited
annually.

All other terms and conditions remain unchanged.

INSOLVENCY EXCLUSION

The following special exclusion applies to this policy: 'We will not cover any claim under this policy arising from or attributable to
the insolvency, bankruptcy or liquidation of the company/entity as the case may be’

All other terms & conditions of this policy are otherwise unchanged.’

POLICY WORDING: Ansvar Insurance Management Liability Policy Wording AUSPOLML 0624 V1
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About Ansvar

Insurance from one of Australia’s
specialist insurers

ABOUT ANSVAR

With 60 years of experience in the Australian insurance
industry, Ansvar has become a leading specialist provider of
insurance and risk management solutions for the Care Services,
Community Services (Not for Profits), Education and Learning,
Faith Communities, Arts, Culture and Heritage and Commercial
Property Owner sectors.

Ahighly respected and ethical insurer, Ansvar is owned by the
Benefact Group, a leading insurer of heritage, religious and
charitable organisations in the UK. Established in 1887, the
Benefact Group gives all available profits to good causes. In
recent years, the Benefact Group has given €100m to good causes
and has committed to giving back €250m to good causes by 2025,
truly making a real difference to the world we live in.

Ansvar’s Personal Accident insurance policy has been specifically
designed to protect your organisation’s most valuable assets:

- CategoryA: Its Volunteers for injury incurred whilst
performing volunteer duties.

and/or

- Category B: Its Students/Children and/or Members for injury
incurred whilst participating in your activities.

You may select either or both Categories A and/or B. The insured
Categories will be shown in your Certificate of insurance.

The amount of the benefits and the circumstances in which they
are paid is contained in the Insurance Coverage section starting
on page 10.

GIVING BACK

For over 25 years, Ansvar has played a small part in making a
positive impact on the world through our Community Education
Program (CEP). As part of our mission to give back to the
community, Ansvar will continue to donate a percentage of our
profits to organisations that provide valuable support to improve
and enrich the lives of disadvantaged young Australians, so

that they may contribute positively to the community in which
they live.

Since starting in 1994, Ansvar’'s Community Education Program
has provided a range of grants contributing over $15 million

to help fund over 100 different charities and not for profit
organisations with a focus on supporting the education and life
skill development needs of disadvantaged young Australians.
Through a program focussed on Empowerment and Education
and Outreach and Support, Ansvar has reached and made

a genuine difference to the lives of thousands of young
Australians in need.

OUR APPROACH

Service is paramount at Ansvar, and our team is committed to
consistently providing the best client experience possible.

Our dedicated Claims team are focused on quickly solving the
problems of our clients. With a compassionate approach they are
always mindful of the reputation of our clients, particularly when
handling sensitive claims.

Because Ansvar understands the varied and vast risk exposure of
our clients in our core sectors, we offer expert Risk Management
advice and practical solutions to help our clients protect their
assets and importantly, their people.

Through our expertise and flexible underwriting approach, Ansvar
offers tailored insurance solutions to provide the right cover to
suit the unique needs of our client’s within our core sectors.

About this Product Disclosure
Statement (PDS)

This product disclosure statement (PDS) and policy wording
contains two sections:

1. Important Information

Provides general information about your General Public and
Product Liability Insurance policy.

2. TheContract between you and Ansvar Insurance

Details the terms and conditions of your General Public and
Product Liability Insurance policy.

The financial product offered in the PDS is provided by Ansvar
Insurance Limited.

The Table of Contents provides a summary of the content of the
PDS. The purpose of this PDS is to assist you to understand your
insurance policy and enable you to make an informed choice
about your insurance requirements.

The Personal Accident Insurance policy in conjunction with the
Certificate of insurance and any endorsements we issue upon
acceptance of your proposal, provide a full description of the
terms, conditions and limitations of the insurance cover.

You will need to read the entire PDS for a full understanding of
these terms, conditions and limitations including the benefits,
risks and information about how the insurance premium

is calculated.

Please read this PDS before you apply for this insurance. This PDS
was prepared June 2023.

CONTACT US

Ansvar Insurance Limited (Ansvar Insurance), ABN 21 007 216 506
is the issuer of this insurance policy. The registered office

is Level 5, 1 Southbank Boulevard, Southbank, Victoria. The
Ansvar Insurance Australian Financial Services Licence number
is 237826.

Call us on 1300 650 540, email us at insure@ansvar.com.au or
visit us at www.ansvar.com.au
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About Ansvar (continued)

Target market determination

We have produced a target market determination (TMD)
document for this product. The purpose of this document is

to provide customers, brokers and staff with the appropriate
information to understand the type of businesses this product is
designed for, how it is distributed and the approach Ansvar takes
to keep it consistent with the likely objectives, financial situations
and needs of their customers.

You can access a copy of the TMD for this product on www.ansvar.
com.au or contact us for a copy.
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Important
information

CHANGES TO THE PDS

The information in this PDS and policy wording was current at the
date of preparation. We may update some of the information in
the PDS, that is not materially adverse to you from time to time,
without needing to notify you. You can find out if we have updated
the PDS and obtain a copy of any updated information by contact
us on 1300 650 540 or visiting our website at ansvar.com.au. We
will be pleased to provide you a free paper copy of any updates if
you request them.

If it becomes necessary, we will issue a supplementary or
replacement PDS.

CODE OF PRACTICE

The General Insurance Code of Practice (the Code) was developed
by the Insurance Council of Australia to further raise standards of
practice and service across the insurance industry.

You can obtain information on the Code and how it assists you by
contacting us on 1300 650 540.

The Code Governance Committee is an independent body that
monitors and enforces insurers’ compliance with the Code. For
more information on the Committee please go to the following
website insurancecode.org.au.

COOLING OFF PERIOD

We will refund the entire premium you have paid for cover under
this insurance policy if you cancel the policy within 21 days of

its commencement. To do this, you must advise us in writing

and return the Certificate of insurance to your nearest Ansvar
Insurance office. The policy will be cancelled with effect from the
inception date. You will not receive a refund if you have made a
claim or intend to claim under the insurance policy.

COSTS

The premium payable by you for this insurance policy is shown in
your Certificate of insurance.

The premium payable will be determined considering factors such
as those listed below.

Your premium may alter if you make changes to your insurance
cover or your circumstances change during the period
of insurance.

RELEVANT
RATING

Capital/Weekly

FACTORS
WHICH MAY
INCREASE

YOUR
PREMIUM

Higher Capital/

FACTORS MAY
INCREASE
YOUR
DECREASE
YOUR
PREMIUM

Lower Capital/

Benefits Limit Weekly Benefit Weekly Benefit

Deferral Period Low Period High Period

Type of Activities Heavy manual Light clerical
work work

No. of Insured
persons

High number of
Insured persons

Low number of
Insured persons

Claims history

Adverse previous
claims

Low number of
previous claims

No. of Years in
Operation

New business
venture with
minimal history

Well established
business
operations with
documented
history

Premiums and fees are subject to Commonwealth and State

taxes and levies which include Goods and Services Tax and Stamp

Duty. All are shown in your Certificate of insurance.

CRITICAL DOCUMENTS

Itisimportant to read/retain the following documents and keep
them in a safe and convenient place:

« thisdocument;

your current Certificate of insurance;

« endorsements.

Remember to regularly review your insurance policy, particularly
at renewal to ensure your insurance policy provides the cover that
you currently need.

GOODS AND SERVICES TAX (GST)

This insurance policy has provision for payment of Goods and
Services Tax:

By you in relation to premiums;
By usinrelation to claims.

RESOLVING COMPLAINTS AND DISPUTES

Ansvar Insurance is committed to resolving any complaints
in relation to our products, services or handling of personal
information.

Our process has three key stages.

1. Talktous

Discuss your complaint with us by calling 1300 650 540 or sending
an email outlining your concerns to insure@ansvar.com.au and
one of our team members will assist you. We will acknowledge
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Important Information (continued)

receipt of your complaint within one business day. The team
member will refer you to a manager if they are unable to resolve
the matter for you. If you are not satisfied with the response,
please go to step 2.

2. Contactour service centre

You may request a review of your complaint by our Dispute
Resolution Committee.

Contactus on 1300 650 540, or by email: insure@ansvar.com.au
or post: Ansvar Disputes Resolution GPO Box 1655, Melbourne,
Victoria 3001. Our service team will contact you if they require
further information and they will provide you with an outcome
within 30 calendar days of us receiving notice of the complaint.
Please ensure you provide us with your preferred contact details.

3. Refer for external dispute resolution

If we are unable to resolve your complaint, you may seek advice
from the Australian Financial Complaints Authority (AFCA).

Website: afca.org.au
Phone: 1800 931 678 (free call)

TERRORISM

This policy excludes cover as a result of terrorism.

In the event that bodily injury occurs and is linked to an event
declared a terrorism incident by the responsible Government
Minister, then you may be afforded protection within the limits
of indemnity of this policy by virtue of the Terrorism and Cyclone
Insurance Act 2003 (Cth), including any subsequent amendment,
re-enactment, replacement or successor legislation, and any
regulations made there under.

A more detailed explanation of the operation of the Terrorism
and Cyclone Insurance Act 2003 (Cth) can be obtained
at www.arpc.gov.au.

YOUR DUTY OF DISCLOSURE

Before you enter into an insurance contract, you have a duty to

tell us anything that you know, or could reasonably be expected to

know, may affect our decision to insure you and on what terms.
You have this duty until we agree to insure you.

You have the same duty to disclose these matters to us before
you renew, extend, vary or reinstate an insurance contract.

You do not need to tell us anything that:

. reduces the risk we insure you for; or

. iscommon knowledge; or

. we know or should know as an insurer; or
. we waive your duty to tell us about.

If you do not tell us something

If you do not tell us anything you are required to tell us, we may
cancel your contract or reduce the amount we will pay you if you
make a claim, or both.

If your failure to tell us is fraudulent, we may refuse to pay a claim
and treat the contract as if it never existed.

YOUR PRIVACY

Ansvar places the highest priority on protecting the privacy of
your personal information.

Why we collect personal information

The information we collect is used to assist us to provide our
products and services, including to process and settle claims;
to manage our relationship with you; and to meet our legislative
obligations as aninsurer.

If you do not provide the personal information we require, we may
not be able to provide you with our products and services.

How we collect personal information

Information is generally collected from you or your insurance
broker when you are applying for or enquiring about our insurance
products, or when making a claim. We may also collect your
personal information from people who are involved in a claim, or
assist us in investigating or processing claims.

Who we disclose your personal information to

At times we rely on third party suppliers (agents, lawyers, other
insurance companies, assessors, investigators, loss adjusters,
market research and mailing houses) to perform specialised
activities for us. Your personal information may be provided to
them so that they can carry out their agreed activities. They

are bound by confidentiality agreements and are prohibited
from using the information for any other purpose. These service
providers are aware of their obligations under the Privacy Act
1988 (Cth) and the General Insurance Code of Practice.

We are unlikely to provide your personal information to
overseas recipients.
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The Policy: Personal
Accident Insurance

The contract between you and
Ansvar Insurance

In consideration of payment of your premium, and subject to
your obligations under this PDS and insurance policy, we will
insure you under this policy, and as shown in your certificate

of insurance. Your insurance commences from the time we
accept your proposal or variation and concludes at 4.00pm local
standard time on the dates shown in the Certificate of insurance.

If the terms of this policy are not observed, cover may be reduced
or cancelled to the extent that the non-compliance prejudices
our interests.

General definitions
applicable to the policy

Certain words and phrases that appear in this policy in bold
italics have special meanings as set out below where used in
this policy;

accident means a single event that results in bodily injury that is
both unexpected and undesired by an insured person, provided
that this shall not include any event that results in sickness

or disease

aggregate limit of liability means the amount shown in the
certificate of insurance which is the maximum amount we will
pay for any one event or in any period of insurance.

aircraft means any vessel, craft or thing made or intended to
fly, glide or move in or through the atmosphere or space, or over
water, and includes hovercraft.

asbestos means asbestos, asbestos fibres or any derivatives
of asbestos including any product containing any asbestos,
asbestos fibres or any derivatives of asbestos.

benefit period means the maximum number of weeks shown
in the certificate of insurance and starting with the end of the
deferral period during which temporary total disablement or
partial disablement benefits are payable.

bodily injury means injury caused solely and directly by an
accident, including exposure to the elements subsequent to an
accident, which occurs during the period of insurance (but does
not include any condition which is also a sickness or disease or
any degenerative condition unless caused as a direct result of a
bodily injury). Provided that the bodily injury results solely and
independently of any other cause (including pre-existing physical
or congenital conditions) and occurs within 12 calendar months
from the date of such accident.

Capital benefits means the amount shown in your certificate of
insurance for capital benefits.

certificate of insurance means document so named attaching
to the policy and any further certificate of insurance issued
subsequently by us, extending or varying the policy showing;

i. the selected insuring clause/s selected by you for insurance
under the policy;

ii. theexcessapplicable to each selected insuring clause and
automatic extension to the selected insuring clause;

iii. anyspecial terms applicable to your policy;

iv. the limit of liability and the aggregate limit of liability
applicable to each insuring clause;

v. the aggregate policy limit; and
vi. the premiums payable for this insurance.

child/children means any person under the age of 18 years
officially registered for care with you.

deferral period is the period of time shown in the certificate of
insurance during which no benefits are payable for temporary
total disablement or temporary partial disablement.

direct travel means travel between a volunteer’s place of
residence and his or her place of voluntary work and shall include
any minor deviations or interruptions which in no way increase the
risk of injury that would have normally arisen had the volunteer
travelled directly.

excess means the amount you must contribute towards a claim
where specified within this policy and/or any endorsement.

illness means a sickness or disease or degenerative condition
of any kind.

income means

« Fora“salaried employee” (not otherwise covered below),
their weekly pre-taxincome, excluding commission, bonuses,
overtime payments and any allowances, averaged during
the period of 12 months immediately preceding the date
of Temporary Partial Disablement or Temporary Total
Disablement (whichever is relevant) or over such shorter
period as they have been employed; or

« For a “salary packaged” employee, their weekly pre-tax
income derived from personal exertion (including, but not
limited to wages, motor vehicle and/or travel allowances,
club subscriptions and fees, housing loan or rental subsidy,
clothing and meal allowances (but excluding bonuses,
commissions, overtime payments), averaged over the period
of 12 months immediately preceding the date of Temporary
Partial Disablement or Temporary Total Disablement
(whichever is relevant) or over such shorter period as they
have been employed..

« Fora“self employed person”, their weekly pre-taxincome
derived from personal exertion after deduction of all
expenses incurred in connection with the derivation of that
income, averaged over the period of 12 months immediately
preceding the date of Temporary Partial Disablement or
Temporary Total Disablement (whichever is relevant) or over
such shorter period as they have been self-employed.

Insured person means the persons specified in the certificate of
insurance under Category A and/or B.

limb means an arm at or above the wrist or a leg at or above the
ankle whether in the singular or plural.
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The Policy: Personal Accident Insurance (continued)

medical practitioner means a person who

- isdefined as a medical practitioner under the National Law
or regulations made under National Law; and

« isregistered under the National Law to practice
that profession.

member means any person officially registered for
membership with you.

National Law means the Health Practitioner Regulation National
Law established under the Health Practitioner Regulation National
Law Act 2009 (Cth) (as amended or replaced) or equivalent
legislation enacted in any state or territory of Australia.

partial disablement means disablement that prevents the
Insured person from substantially attending to the normal duties
of an Insured person’s usual occupation as certified by a legally
qualified medical practitioner,

period of insurance means the time and date cover under this
policy starts to the time and date cover under this policy expires
as shown in the certificate of insurance.

permanent means lasting in excess of 12 calendar months from
the commencement of total disablement and at the end of that
period being considered unlikely to improve and will continue for
an indefinite period.

policy means this contract of insurance entered into between
you and us.

student/students means any person officially enrolled for
education with you.

terrorism act means any act, or preparation in respect of action,
or threat of action designed to influence the governmentde jure
or de facto of any nation or any political division of that nation,
orin pursuit of political, religious, ideological, ethnic or similar
purposes or reasons to intimidate the public or a section of the
public of any nation, by any person or groups of persons whether
acting alone or on behalf of or in connection with any organisation
or government de jure or de facto, and which:

« Involves force or violence against one or more persons, or
threat thereof; or

« Involves damage to property or injuries to persons; or

« Endangers life of persons other than that of the person
committing the action; or

. Createsarisk to health or safety of the public or a section of
the public; or

- Isdesigned tointerfere with or disrupt an electronic or
computer system.

total disablement means disablement that entirely prevents
the Insured person from carrying out all the normal duties of
the Insured person’s usual occupation, as certified by a legally
qualified medical practitioner.

volunteer means any person who is legally entitled to be engaged
by you to work or to provide services to you or on your behalf

for your benefit in the carrying out of your operations and who
receives no remuneration or compensation in money or any other
benefit for carrying out their duties for you.

we, us, our means Ansvar Insurance Limited ABN 21 007 216 506
AFS Licence No 237826.

weekly bodily injury benefits means the amount shown in your
certificate of insurance for weekly bodily injury benefits.

you, your, yours means the company, organisation or person
insured and shown in the certificate of insurance.
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The Policy: Personal Accident Insurance (continued)

Conditions applicable to
the policy

The following conditions apply to this policy.

CANCELLATION

You may cancel this policy at any time by notifying us in writing.
If you pay your premium by monthly instalments, you will be
required to pay us any unpaid instalments that are due up to the
date of the policy cancellation.

We may cancel this policy in accordance with the Insurance
Contracts Act 1984.

In the event of cancellation, we will be entitled to retain premium
for the period during which this policy has been in force. We

may also retain any government taxes, duties or levies we
cannotrecover.

If you have made a claim under this policy and we have paid or
agreed to pay the full limit of liability applicable to the period of
insurance for any cover under a Section of this policy, no return of
premium will be payable for any unused portion of the period of
insurance for that cover.

CHANGES

Every change materially affecting the facts or circumstances
existing at the commencement of this insurance, or at any
subsequent renewal date, must be notified to us in writing
immediately after such change comes to the notice of the
persons, entities or organisations named as the insured in
the certificate of insurance. We will advise you in writing if an
additional excess, additional premium or additional terms or
conditions are applied to your policy.

To continue to be covered you must agree to pay any additional
premium we may require.

We may also decide to cancel the policy, if permitted, in
accordance with the provisions of the Insurance Contracts Act
1984 (Cth) and return any refund of premium to you.

If the insured person does not notify us of a material change,
you may not be covered under your policy or we may reduce the
amount that we are liable to pay you.

GEOGRAPHICAL LIMIT

Cover provided under this policy is limited to events occurring
within the Geographical Limit as detailed within the certificate
of insurance.

GOODS AND SERVICES TAX

You must inform us of the extent to which you are entitled to an
Input Tax Credit (ITC) for the premium each time that a claim

is made under this policy. No payment will be made to you for
any GST liability that you may acquire on the settlement of a
claim if you have not informed us of your entitlement or correct
entitlement toan ITC.

Notwithstanding anything contained in this policy, our liability in
respect of a claim under this policy will be calculated taking into
account any Input Tax Credit (ITC) to which you are entitled for any
acquisition relevant to a claim, or to which you would have been
entitled if you were to have made the relevant acquisition.

If the limit of liability is not sufficient to cover your loss, we will
only pay GST (less any relevant ITC) that relates to our proportion
of your loss. We will pay the GST amount in addition to the limit of
liability, sub limit of liability or any sum insured.

For the purposes of this General condition, ‘GST’, /ITC,
‘acquisition’and ‘supply’ have the meaning given in the A New Tax
System (Goods and Services Tax) Act 1999.

HEADINGS

In this policy, unless the context otherwise requires, headings are
merely descriptive and not to aid interpretation.

JURISDICTION

This policy shall be governed by and construed in accordance
with the laws of Australia. Any dispute shall be resolved in
accordance with the laws of Australia.

JURISDICTION

This policy shall be governed by and construed in accordance
with the laws of Australia. Any dispute shall be resolved in
accordance with the laws of Australia.

MEDICAL INFORMATION

No benefit is payable unless the Insured person obtains and
follows medical advice from a qualified medical practitioner.
Any benefit commences from the time the Insured person first
sought medical advice following a bodily injury subject always
to the applicable deferral period as shown in the certificate of
insurance. The Insured person or his/ her legal representative
must supply us with appropriate supporting medical information
from a medical practitioner in relation to any claim made under
this policy.

Further, we may at our own expense arrange for any a medical
examination of the injured person when and as often as we may
reasonably require or arrange for an autopsy to be performed.
We may also at any time during the claim ask for any further
information that we may reasonably require or appoint a person
to conduct reasonable further enquiries into the nature and
circumstance of the claim.

We may also request a progressive claim form be completed by
the Insured person’s attending physician or specialist.

MONTHLY INSTALMENTS

You may pay your premium by monthly instalments direct from
afinancial institution or from your credit card. You should note
that this may incur an additional cost. However, if any monthly
instalment is dishonoured by your financial institution this policy
may not operate. We may refuse to pay a claim in whole or in
partif, at the date of a loss or claim, any monthly instalment has
remained unpaid for at least 14 days, unless we have agreed
otherwise in writing.

If we settle your claim by paying the full limit of liability of this
policy, we will deduct any outstanding instalments from the
amount we pay on your behalf.

Should the financial institution holding your account return or
dishonour a direct debit payment due to lack of funds in your
account, we will charge you for any direct or indirect costs which
we incur arising from the payment being returned or dishonoured.
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The Policy: Personal Accident Insurance (continued)

PRECAUTIONS BY YOU
You are required to take reasonable and practicable:

a) precautions to avoid injury to your Insured persons by
practicing robust risk management which is relevant to
your activities;

b) measures to comply with all statutory obligations, regulations
and safety requirements imposed by any authority;

c) measures toensure that Insured persons are assessed for
their ability to undertake the required work or participate
in activities;

d) measures toensure that Insured persons are not requested
to perform work or participate in activities that are clearly
beyond their experience and ability.

Claims conditions applicable to
this policy

The following conditions (Claim conditions) apply to all sections of
this policy.

FRAUDULENT CLAIMS

As a protection for all insurance policyholders, we reserve
the right to take legal action against any person who makes a
fraudulent claim

YOUR RESPONSIBILITY WHEN
MAKING A CLAIM

Following any event which results in bodily injury, and which
may or is likely to give rise to a elaim under this policy, it is your
responsibility to advise us by telephone, email, internet, letter or
in person as soon as reasonably possible and promptly provide
any information we request.

A claim form may be sent to you to provide the information
we may require. You must complete and return this form with
reasonable dispatch.

Insurance Coverage

WHO IS COVERED

We will cover bodily injury to persons insured under the following
categories if shown in the certificate of insurance.

Category A: Allyour volunteers

Category B: All your students/children and/or members

WHAT IS COVERED

Category A: If during the period of insurance and while
performing voluntary work for you including any
direct travel to and from the place of work, a
volunteer suffers bodily injury which results in one
of the insured events listed in the table of benefits
, we will pay the volunteer the corresponding
percentage set out in the table of benefits.

Category B: If during the period of insurance and while
participating in activities of or receiving services
of the yours, a child, student or member suffers

bodily injury which results in one of the insured
events listed in the table of benefits, we will pay the
child’s parent or guardian, student or member the
corresponding percentage set out in the table of
benefits.

WHAT IS NOT COVERED

We will not pay for any claim directly or indirectly arising from or
connected with:

1. death or bodily injury to an Insured person caused by
acquired immune deficiency syndrome (AIDS) or human
immunodeficiency virus (HIV) and/or any of their mutant
derivatives or variations that was diagnosed before the
beginning of the period of insurance;

2. Highly pathogenic avian influenza in humans; or

« Anydisease(s) determined to be a listed human disease
pursuant to subsection 42(1) of the Biosecurity Act 2015
(Cth), or any subsequent amendment, replacement or
successor legislation of the Commonwealth of Australia,
including delegated legislation; or

Any pandemic or epidemic, as declared as such by the
World Health Organisation; or

+ Any mutation of the diseases described in the above

Including any fear or threat thereof (whether actual or perceived)
or action taken by a competent public authority in controlling,
preventing or suppressing such disease;

3. anlnsured person who is:

+ intoxicated or under the influence of illegal drugs;
taking partin ariot, strike or civilcommotion;

+ taking partin naval, military or air force service
or operations;
acting maliciously;

+ participatingin racing or training for racing or trialling in
or on any motor powered conveyance;

+ engagingin any competitive professional sporting
activities such as but not limited to football, rugby,
soccer, basketball, netball, provided that this exclusion
does not apply to amateur/recreational/social games;

+ engagingin any gymnastics, wrestling, underwater
activities, mountaineering, cliff or rock-climbing,
abseiling, flying fox/giant swings, cycling and mountain
bike riding, white water rafting/canoeing (above class
2 rapids), water skiing, power boating, snow skiing/
boarding, hunting, polo, snow or ice sports, parachute
jumping, sky diving, hang gliding, skateboarding, ice-
skating, leap of faith/pamper pole activities, archery,
sea-kayaking, paintball/skirmish, fun runs, ropes
courses, surfing, horse riding, trail/motor bike riding, four
wheel driving, riding or driving in any kind of race, caving,
rifle/firearms shooting, quad-bike riding, paragliding,
dune buggy riding, vertical and horizontal bungee
jumping, hot air ballooning, gladiator games, go-karting,
boxing or martial arts;

+ travelling in any unlicensed aircraft or flying or engaging
inany other aerial activity as part of an aircraft’s crew.

4. death or bodily injury sustained by an Insured person whilst:

« engaged indemolition, erection, construction or
structural alteration of buildings, bridges, roads, tunnels
or dams and/or;
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The Policy: Personal Accident Insurance (continued)

- using power equipment, unless it is proven by you that
such Insured person had the necessary skills for and
experience to be involved in such activity;

5. anytype of hernia suffered by an Insured person,
however caused;

6. suicide, attempted suicide or any deliberately self-inflicted
bodily injury;
any illegal or criminal act committed by an Insured person;

pregnancy, childbirth, miscarriage or the complications of
these conditions;

9. any known condition existing prior to commencement of this
Section of the policy, or aggravation of any such condition
or degenerative condition unless such condition has been
notified to us in writing and accepted by us in writing, and
you agree to pay any extra premium applied by us. Our
decision on acceptance of such conditions shall not be
unreasonably withheld.

10. death or bodily injury which would not have occurred but for
the presence of asbestos.

11. illness except where caused directly as a result of the
bodily injury.

12. any death or disablement benefit unless the event occurs
within twelve calendar months of the date of the accident
which caused the event.

13. any benefit for the deferral period shown in the certificate
of insurance.

14. total disablement or partial disablement due to bodily
injury that is not supported by medical certification from a
medical practitioner.

15. any benefits where you receive or are entitled to receive
compensation under workers or transport accident
compensation legislation or any other insurance policy
specifically covering the same risk. Provided that this policy
will provide the difference in benefit where the benefits under
this policy exceed the other benefits to which you are entitled.

16. War, civil war, invasion acts of foreign enemies, hostilities
or warlike operations (whether declared or not), mutiny,
rebellion, revolution, insurrection, uprising, military or
usurped power;

17. Nuclear weapons, radiation or radioactivity from any nuclear
fuel or nuclear waste arising from the combustion of nuclear
fuel and/or any self-sustaining process of nuclear fission;

18. loss or liability arising directly or indirectly from or based
upon or attributable to or in consequence of any terrorism
act, regardless of any other cause or event contributing
concurrently orin any other sequence to the loss, or any
action taken in controlling, preventing, suppressing,
retaliating against, responding to or in any way relating to a
terrorism act;

19. Sanctions Exclusion - We shall not be deemed to provide
cover or be liable to pay any claim or provide any benefit
hereunder to the extent that the provision of such cover,
payment of such claim or provision of such benefit would
expose us to any sanction, prohibition or restriction under
United Nations resolutions or the trade or economic
sanctions, laws or regulations of Australia, New Zealand,
European Union, United Kingdom or United States
of America.

INSURED EVENTS

TABLE OF INSURED EVENTS TABLE OF
BENEFITS

Bodily injury resulting solely and directly Benefit
and independently of any other cause in: payable as a

percentage
of the Capital
Benefits
shown in the
certificate
ofinsurance

1. Death 100%
2. Permanent total disablement
3. Permanent and incurable paralysis of
all limbs
4. Permanent total loss of sight
of both eyes
5. Permanent total loss of use of
two limbs
6. Permanent and incurable major
brain damage
7. Permanent total loss of hearing
in both ears

8. Permanent total loss of use of four 75%
fingers and thumb of either hand
9. Permanent total loss of use of four
fingers of either hand
10. Permanent total loss of sight
of one eye
11. Permanent loss of use of one hand
and one foot
12. Permanent loss of use of one hand
or one foot

13. Permanent total loss of hearing in 50%
one ear

14. Permanent disfigurement from burns
to more than 25% of the surface area
of the head and neck

15. Permanent loss of speech

16. Permanent disfigurement from burns 30%
to more than 25% of the surface area
of the remainder of the body other
than head and neck
17. Permanent loss of use of thumb
(two joints)

18. Permanent partial disablement 25%
19. Permanent loss of use of thumb 15%
(one joint)

20. Permanent loss of use of toes (all
either foot)

21. Permanent loss of use of fingers 10%
(three joints)
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TABLE OF INSURED EVENTS

22

23.

. Permanent loss of use of fingers

(two joints)
Shortening of leg by at least 5cm

TABLE OF TABLE OF INSURED EVENTS

BENEFITS

7% 45. Fracture to nose

TABLE OF
BENEFITS

$100

46. Loss or damage to permanent

(second) teeth

$500 per tooth,
maximum

24. Permanent loss of use of big toe 6% $3,000 in total
(both joints)
47. Loss or damage to first $250 per tooth,
25. Permanent loss of use of fingers 5% teeth/milk teeth maximum
(one joint) $1,500 in total
26. Permanent loss of use of big toe 3% 48. Temporary total disablement 100% of the
(one joint) weekly bodily
injury benefit
27. Permanent loss of use of toes (each 1% or 80% of
toe — other than big) the average
weekly income,
28. Fracture to vertebrae (excluding $5,000 whichever is
. . the lesser,
paralysis) that requires surgery :
) during the
29. Rupture of internal organs benefit period
(following accident) enetitperiod.
I o
30. Fracture to hip, pelvis, skull $3,000 49. Temporary partial disablement 50% of the )
weekly bodily
} injury benefit
31. Fracturg to vertebrae (excluding $2,500 or 50% of
paralysis) that does not the average
require surgery weekly income
whichever is
32. Loss of testicle $2,000 the lesser,
during the
33. Fracture to leg or patella with $1,500 benefit period
established non-union
34. Knee injury (ligament)
SPECIAL PROVISIONS APPLICABLE TO
35. Fracture to any finger, thumb, toe, $1,250 THE TABLE OF BENEFITS

hand, foot 1.
36. Fracture to arm, elbow, wrist, ankle,
knee, leg (compound)

For events 1to 47, the amount payable is the percentage of
the capital benefits or the maximum benefit amount shown in
the certificate of insurance against the events or the amount
shown in the table of benefits, provided that:

& Frscﬁure to.head tany bones other than $1.000 a. theaggregate total of all payments under events 1 to 47
skull or spine) inclusive will not exceed 100% of the capital benefits
stated in the certificate of insurance for any one Insured
38. Fracture to shoulder $750 person, any one bodily injury
39. Fracture to collarbone, sternum b. anycompensation paid or payable for events 1 to 47 will
_ be reduced by any sum paid or payable for events 48 or 49
40. Fracture to jaw $500 in respect of the same bodily injury.
) 2. Forevents 48 and 49 we will pay the percentage of the weekly
41. Fracture to arm, elbow, wrist, $350 bodily injury benefits in accordance with the Table of Benefits
ankle, knee, leg provided that:
42. Fracture to cheekbone $300 a. ifevents48and 49 happ.en.to.an msurgdperson in
respect of the same bodily injury we will only pay the
.- o N $250 higher of benefits listed;
. i t T , toe, . .
LR IOE TS, HniEinTie) et b. We will not make payment for longer in aggregate than the
hand, foot X . . s -
benefit period shown in the certificate of insurance;
4t Eracture to ribs $200 c. We will not pay for any injured insured who is not engaged

in employment, a profession or paid at the time they first
suffered the bodily injury does not suffer a loss of income
following his/her bodily injury;
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After the occurrence and payment of any one of events 1 to
7 which results in benefits being paid in accordance with
this table of benefits for any one insured person or in the
case of event 1, the insured beneficiary, we will have no
further liability under this insurance policy in respect of that
particular Insured person in respect to the insured event.

If, as a result of bodily injury, (weekly) bodily injury benefits
have been paid under this table of benefits and the Insured
person suffers a recurrence of total disablement or partial
disablement while this policy is in force as a result of the
same or a related cause or causes, this subsequent period

of total disablement or partial disablement will be deemed
to be a continuation of the prior period of total disablement
or partial disablement and will not be subject to a further
deferral period. However, if between such periods the Insured
person has performed the normal duties of his/her usual
occupation on a full-time, part-time and/or casual basis for
at least six consecutive months, any subsequent period of
total disablement or partial disablement will be deemed

to be the result of a new bodily injury and subject to a new
deferral period.

Any benefits payable under this policy will be reduced by

the amount of compensation the Insured person receives
oris entitled to receive in respect of the bodily injury under
workers or transport accident compensation legislation, or
other legislative schemes or established funds.

Our total liability for any one accident shall not exceed
the amount of the maximum benefit shown in the table
of benefits or the maximum weekly bodily injury benefit
entitlement as shown in the certificate of insurance,
whichever is the greater.

Our total liability in respect of all elaims made under this
policy during any one period of insurance shall not exceed
the aggregate limit of liability shown in the certificate

of insurance.

Automatic Extensions

WHAT IS COVERED

1.

Exposure and disappearance

We will also pay the percentage shown in the table of benefits
for capital benefits, weekly bodily injury benefits as shown in
your certificate of insurance if as a result of bodily injury the
insured person is exposed to the elements and as a result of
that exposure within 12 months suffers an event set out in the
table of insured events.

If the body of an insured person is not found within 12 months
after disappearance, death will be presumed in the absence
of any evidence to the contrary. The capital benefit amount
setoutin the table of benefits will become payable, subject
to a signed undertaking by the beneficiary that, if the insured
person is subsequently found alive, such death benefit
amount shall be refunded to us.

Emergency Travel/Accommodation Expenses

We will also pay emergency travel, accommodation and
other expenses necessarily and reasonably incurred solely
and directly as result of bodily injury sustained and not
recoverable from any other source, but excluding hospital

and/or medical costs where legislation prohibits in Australia
the refund of such fees or costs, provided that;

a. our liability for this additional benefit does not exceed
$5,000; and

b. issubjecttothe limit for our total liability under How
much We Will Pay.

Domestic Help

We will also pay the cost of domestic help where the where
the bodily injury suffered by the insured person necessitates
expenditure for the employment of domestic help including
care for children or dependents, provided that;

a. thedomestic helpis carried out by persons other than
members of the Insured person’s family or other relatives
or persons permanently living with the Insured person;

b. therequirement for domestic help at home is certified by
a duly qualified medical practitioner as being essential
owing to the nature of the injury for the recovery of the
Insured person;

c. nobenefitis payable for the first seven days
of disablement;

d. our liability for this additional benefit does not exceed
$5,000; and

e. issubjecttothe limit for our total liability under How
much We Will Pay.

Weekly child carer’s benefit

If bodily injury prevents a child from attending school and
requires a child to be cared for at home or elsewhere in
accordance with the instructions or professional advice of a
qualified medical practitioner, we will pay either:

a. lossofincome incurred by the child’s parent or
guardian if he/she is unable to engage in his/her usual
employment in order to care for the child, or

b.  theexpensesnecessarilyincurredin engaging a
qualified carer during the hours that the child would
otherwise have attended the school.

provided that:

a.  we will not pay more than $200 for each day that the
child is unable to attend school;

b.  nobenefitis payable for the first three days that the
child is unable to attend school.

c.  wewill not pay any benefit during the period that the
child’s parent or guardian is entitled to paid carer’s leave
from his/her employer.

d.  wewill not pay any benefits, where the child is admitted
or being cared for in a hospital.

e. our liability for this additional benefit does not exceed
$10,000; and

f. is subject to the limit for our total liability under How
much We Will Pay.

Work Transport Benefit

On the occurrence of Temporary Partial Disablement
(Event 49) and in the event that an Insured person requires
transportation assistance in order to get to and from their
usual place of employment or Return To Work Program
Assistance location due to their disablement, we will
refund upon receipt of tax invoices, reasonable actual
transport costs to a maximum amount of $50 per day.
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10.

Transportation assistance must be provided by a licensed
public transportation provider, such as a bus, train, taxi, ferry
operator or the like. The provider of the transportation cannot
be someone who is either related to, or lives with the Insured
person, provided that;

a. our liability for this additional benefit does not exceed
$6,500; and

b. issubjectto the limit for our total liability under How
much We Will Pay.

Reimbursement of Club Membership Fees

On the occurrence of any of the Insured Events 1 to 27 and
where an Insured person will no longer reasonably derive any
benefit from membership of a recreational or professional
club or association, we will reimburse the Insured person,

on a pro-rata basis from the date of injury, for a maximum

of two memberships, upon actual receipt of tax invoices to
amaximum amount $600 per membership and is subject to
the limit for our total liability under How much We Will Pay,
provided that;

a. theopinion that the Insured person will not derive any
benefit from membership is certified by a duly qualified
medical practitioner owing to the nature of the injury.

Indexation to Weekly Benefits after 12 Months

After payment of the benefit amount under Insured Events
48 or 49 continuously for 12 months, and again after for
each subsequent period of 12 months for which a benefit is
payable, the benefit will be increased by 5% per annum on a
compound basis.

Return to Work Program Assistance

On the occurrence of Insured Event 48 or 49, we will
reimburse expenses for participation in a return to work
program, retraining program, or rehabilitation program by the
Insured person, provided such participation is undertaken
with our written consent and the agreement of the Insured
person’s doctor, provided that;

a. this benefit will be limited to the actual costs incurred by
the Insured person but not exceeding $5,000 in total; and

b. issubjecttothe limit for our total liability under How
much We Will Pay.

26 Weeks Guaranteed Up-front Payment

If an Insured person sustains a bodily injury and is entitled to
benefits under insured event 49 and upon receipt of medical
evidence from a medical practitioner certifying that the total
period of Temporary Total Disablement will be a minimum

of 26 weeks, we will immediately pay 26 weeks’ benefits as
provided for in the certificate of insurance.

Funeral Costs

If during the insurance period, an Insured person sustains

an injury resulting in death we will also pay in addition to the
capital benefit all reasonably incurred charges for the cost of
afuneral, provided that;

a. our liability for this additional benefit does not exceed
$5,000; and

b. issubjectto the limit for our total liability under How
much We Will Pay.

1.

12.

13.

14.

Home Tutoring Costs

If an Insured person attending school suffers disablement
in respect of which compensation would have been payable
under items 48 and 49 of the Table of Insured Events, except
that no compensation is payable by reason of special
provision 2c, we will pay the weekly cost of home tutoring
reasonably and necessarily incurred by the Insured person,
provided that;

a. therequirement for home tutoring is certified by a
duly qualified medical practitioner as being essential
owing to the nature of the injury for the recovery of the
Insured person;

b.  thehome tutoring is carried out by persons other
than members of the Insured person’s family or other
relatives or persons permanently living with the
Insured person;
no benefit is payable for the first 7 days of disability;
our maximum liability for this additional benefit is up
to $200 per week for a maximum of 26 weeks; and is

subject to the limit for our total liability under How much
We Will Pay.

Home/Car Renovation Benefit

If an Insured person suffers a bodily injury for which a benefit
is payable under the tables in this policy, we will also pay the
cost of modification to their home and/or car modification
thatis required as a direct result of that bodily injury, subject
to actual receipt of tax invoices and provided that:

a. amedical practitioner certifies that the modification is
required for the insured person; and

b. our liability for this additional benefit does not exceed
$15,000; and

c. issubjecttothe limit for our total liability under How
much We Will Pay.

Other Out of Pocket Expenses

We will also pay other expenses not otherwise insured under
this policy and necessarily incurred solely and directly from
bodily injury sustained and not recoverable from any other
source, but excluding hospital and/or medical costs where
legislation prohibits in Australia the refund of such fees or
costs, provided that;

a. anyclaim for medical expenses is certified by a
medical practitioner;

b. our limit of liability for this additional benefit does not
exceed $5,000; and

c. issubjectto the limitforour total liability under How
much We Will Pay.

any claim for medical expenses is subject to an
excess of $100.

Corporate Image Protection

If an Insured person suffers a bodily injury whilst engaged in
voluntary work for you or participating in your activities, and
inour opinion, this is likely to result in a valid claim under the
policy in respect to Events 1 or 2, we will reimburse you for
costs (other than your own internal costs) incurred for the
engagement of image and/or public relations consultants;
and/or the release of information through the media. Costs
must be incurred within 20 days of, and directly in connection
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The Policy: Personal Accident Insurance (continued)

with, such bodily injury and must be incurred to protect and
positively promote your organisation’s image.

The maximum amount we will pay is $5,000 subject to the
limit for our total liability under How much We Will Pay with
respect to any one event or set of circumstances and is
subject to you giving us a signed undertaking that any amount
paid to you will be repaid to us if it is later found that a valid
claim did not or will not eventuate.

HOW MUCH WE WILL PAY

For any Insured person under the age of 18 years or over the age
of 75 years, the maximum capital benefit is $50,000 and the
maximum weekly bodily injury benefit is $1,000 or the benefits
shown in the certificate of insurance whichever are the lesser.

Our total liability for any one accident in respect of one Insured
person shall not exceed the capital benefits and/or the weekly
bodily injury benefits shown in the certificate of insurance.

Further, our total liability for any one accident for any one
Insured person in respect to the Automatic Extensions shall not
exceed $20,000.

For all claims resulting from an insured event, we will not be liable
forany amount in excess of the aggregate limit of liability stated
in the certificate of insurance for all Insured persons under this
policy. In the event that all benefits payable exceed the aggregate
limit of liability, benefits will be payable in respect of each
Insured person a pro rata basis.
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