






   

Address line 1

Address line 2

Suburb State Postcode

    

The following information helps us send your request to the most appropriate team who will coordinate and
respond to your request.

What do you know about the information you are requesting?*

I know the Directorate or agency

I know the topic

I am not sure



   

Directorate or agency*

Canberra Health Services

Chief Minister, Treasury and Economic Development Directorate

City and Environment Directorate

Digital Canberra

Education Directorate

Health and Community Services Directorate

Infrastructure Canberra

Justice and Community Safety Directorate

Multiple Directorate request

 

To help us process your request:

Include enough detail in your application so we can identify what government information you
want.
As an alternative to using fields within the form, you may choose to attach documents or audio
recordings.
You may wish to include a statement on how the release of this information is in the public
interest.

   



   

What information are you requesting access to?*

Dear CMTEDD FOI Team,


Freedom of Information Request


I request access under the Freedom of Information Act 2016 (ACT) to documents held by CMTEDD, including 
WorkSafe ACT, concerning the organisational and governance response to psychosocial-hazard concerns 
recorded within WorkSafe ACT in July 2024.


This request follows documents identified in CMTEDDFOI 2024-220, including:


an email dated 10 July 2024 with the subject “CPSU complaint regarding WorkSafe ACT & Psychosocial 
hazards”; and

records dated 10 July 2024 and 12 July 2024 with the subject “WorkSafe ACT - Internal psychosocial hazard 
concerns”.


I do not seek the identities of complainants, witnesses or affected employees, nor do I seek the underlying 
complaint, personnel or investigation material itself.


The relevant period for this request is 1 July 2024 to 31 December 2024.


I request access to existing documents sufficient to show the following.


1. Receipt, referral and escalation


Documents sufficient to show:


a. when the July 2024 CPSU complaint and internal psychosocial-hazard concerns were received;


b. the positions, business areas or executives to whom they were referred or escalated;


c. who was assigned responsibility for considering or coordinating the organisational response; and


d. any briefing, summary, referral or advice prepared concerning the issues raised.


2. Recording and identification of psychosocial hazards


Documents sufficient to show whether the July 2024 concerns were:


a. identified or recorded as a psychosocial hazard, WHS hazard, workplace risk or equivalent issue;


b. entered into any hazard register, risk register, incident-management system, safety-management system 
or equivalent record; and


c. allocated any hazard, incident, risk or other reference number.


Where such a record exists, I request the relevant de-identified hazard, risk or incident entry.


3. Psychosocial risk assessment


Documents sufficient to show whether the July 2024 concerns resulted in, or were considered for, a 
h i l i k t i l di h d d



   

psychosocial risk assessment, including where recorded:


a. the date of the assessment;


b. the category or description of the psychosocial hazard identified;


c. the assessed risk level or rating;


d. the organisational area or workplace to which the risk related;


e. any contributing organisational or workplace factors identified; and


f. the position or business area responsible for conducting, reviewing or approving the assessment.


I do not seek personal information identifying individual complainants or affected employees.


4. Relationship to earlier psychosocial-safety concerns


Documents sufficient to show whether the July 2024 concerns were considered in light of, connected with, or 
compared against:


a. the CPSU correspondence of 24 May 2023 concerning psychosocial risk and workplace culture at WorkSafe 
ACT;


b. any earlier psychosocial risk assessment, hazard entry, review or action plan;


c. any previous recommendation or remedial action concerning workplace culture or psychosocial safety; or


d. any previous commitment made to the CPSU concerning psychosocial safety within WorkSafe ACT.


Where such a connection was considered, I request documents sufficient to show the nature of that 
consideration and any resulting action.


5. Control measures and remedial action


Documents sufficient to show any control measure, remedial action, recommendation or action plan 
considered or adopted in response to the July 2024 concerns, including:


a. the action or control proposed;


b. the responsible position, business area or risk owner;


c. the target completion date;


d. whether the action was completed, outstanding, discontinued or superseded as at 31 December 2024;


e. the date of completion, where applicable; and


f. any follow-up action required.


6. Effectiveness of existing controls


Documents sufficient to show whether consideration was given to whether existing psychosocial-risk 



   

g g y
controls were adequate or effective at the time the July 2024 concerns were raised.


This includes any document recording:


a. deficiencies or gaps in existing controls;


b. a conclusion that existing controls were adequate;


c. a decision to strengthen, replace or supplement existing controls; or


d. a decision that no additional controls were required.


7. Accountable decision-maker or risk owner


Documents sufficient to identify:


a. the position or business area accountable for oversight of the organisational response;


b. the risk owner, where one was assigned;


c. any person or position assigned responsibility for implementing controls or remedial actions; and


d. any reporting or escalation obligations attached to that responsibility.


8. Executive and governance consideration


Documents sufficient to show whether the July 2024 concerns, or the organisational response to them, were 
referred, escalated, briefed, tabled or reported to:


a. the Work Health and Safety Commissioner;


b. the WorkSafe ACT Senior Leadership Team or Senior Leadership Group;


c. CMTEDD senior executives;


d. the Office of Industrial Relations;


e. People and Capability / Human Resources;


f. a WHS committee, health and safety representative or equivalent governance body; or


g. the responsible Minister or Minister’s office.


For any such consideration, I request only the relevant portions of briefing notes, agenda items, minutes, 
action registers, decision records or correspondence sufficient to show:


the issue considered;

the decision or action taken;

the responsible position; and

any follow-up required.


9. Independent or external assistance




   

Documents sufficient to show whether consideration was given to obtaining independent or external 
assistance in assessing or responding to the July 2024 concerns, particularly because the concerns related to 
WorkSafe ACT itself.


Where independent or external assistance was obtained, I request documents sufficient to identify:


a. the body, consultant, specialist or entity engaged;


b. the purpose and scope of the engagement;


c. any findings or recommendations; and


d. any organisational action arising from that engagement.


10. Decision not to undertake further action


If consideration was given to creating a hazard entry, undertaking a psychosocial risk assessment, 
implementing further controls, conducting a review, obtaining external assistance or taking other formal 
WHS action, but a decision was made not to proceed, I request documents sufficient to show:


a. the decision;


b. the date of the decision;


c. the position or delegate responsible for the decision; and


d. the recorded reasons for not proceeding.


11. Effectiveness review and closure


Documents sufficient to show whether, before 31 December 2024:


a. any implemented controls or remedial measures were reviewed for effectiveness;


b. the July 2024 concerns were considered resolved or closed;


c. any assessment was made of whether psychosocial risk had reduced;


d. any actions remained outstanding; and


e. any further monitoring or review was required.


12. Applicable psychosocial-hazard governance framework


The policy, procedure, framework, guidance, risk-management process or other governance document 
actually applicable at the relevant time to:


a. identifying psychosocial hazards affecting WorkSafe ACT employees;


b. assessing psychosocial risks;


c. determining and implementing controls;
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The Directorate responsible for your application must:

inform you in writing within 10 working days that it has received your application
communicate to you about any difficulties/ delays in processing your request
provide you with a decision on access to the information within 30 working days or less

Requests may take longer than 30 days in situations where an extension has been granted.

If the Directorate must consult a third party, the deadline for providing a decision is extended by 15 working
days. The Directorate will notify you if consultation is required.

 

You're submitting an anonymous FOI request. The information you supply will be provided to:

      

The FOI team may contact you to clarify details of your request. This will assist the team in reaching a decision
on providing access to the information.

After submitting your request, you may wish to save a PDF copy of your form or email a PDF copy to your
nominated email address.





Authority 
I am an Information Officer appointed by the CMTEDD Director-General under section 18 
of the Act to deal with access applications made under Part 5 of the Act. 

Timeframes 
In accordance with section 40 of the Act, CMTEDD is required to provide a decision on 
your access application within 30 days.  

Following agreement with you under section 41 of the Act, this application was extended 
by 15 working days. 

Therefore, a decision is due by 22 October 2026. 

Decision on access 
Searches into WorkSafe ACT records did not identify any information within the scope of 
your request. Searches were conducted within the authority’s records systems, staff 
emails and email archives in addition to local drives. 

There were no records identified that related to emails “CPSU complaint regarding 
WorkSafe ACT & Psychosocial hazards” or “WorkSafe ACT - Internal psychosocial hazard 
concerns”. 

Charges 
Processing charges are not applicable for this request as no documents are being released 
to you. 

Online publishing – Disclosure Log 
Under section 28 of the Act, CMTEDD maintains an online record of access applications 
called a disclosure log. 

Your original access application and my decision will be published on the CMTEDD 
disclosure log. Your personal contact details will not be published. 

Ombudsman Review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the Act. You have the right to seek Ombudsman review of this outcome under section 73 
of the Act within 20 working days from the day that my decision is provided to you, or a 
longer period allowed by the Ombudsman.   

We recommend using this form Applying for an Ombudsman Review to ensure you 
provide all of the required information.  Alternatively, you may write to the Ombudsman 
at:  

The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 

Via email: actfoi@ombudsman.gov.au  

 

 

 



ACT Civil and Administrative Tribunal (ACAT) Review 
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman 
review, you may apply to the ACAT for review of the Ombudsman decision. Further 
information may be obtained from the ACAT at:  

ACT Civil and Administrative Tribunal 
GPO Box 370 
Canberra City ACT 2601  
Telephone: (02) 6207 1740  
http://www.acat.act.gov.au/ 

Should you have any queries in relation to your request please contact the CMTEDD FOI 
Team by telephone on 6207 7754 or email CMTEDDFOI@act.gov.au.  

Yours sincerely 

 
Emma Hotham 

Information Officer 
Chief Minister, Treasury and Economic Development Directorate 
 

16 September 2026 




